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Me ovvénela 6TV EQApUOY)
TV Apxwv TG A£19popov AGPAaliong

e Tov apovta Amoloyiouo, n INTERAMERICAN «Aeivel pia

TIEVTAETIO TAKTIKNG O€ €T ola AOT), AVAAVTIKAG Kot EVPUTATNG aval-

QOpPAG OTa TIETMPAYHEVA TNG, € OAa Ta Ttedia eTatpikng evBvvng Tov

£XEL OpIOEL WG ETIXELPTIUATIKOG OPYAVIOHOG NYETIKOV XAPAKTHPA
otnv eMnvikr acpaiotikn ayopd. H Etaupeia, pe tn oepd tov exbéoewv E.K.E.
yla ta €T ava@opds 2008 éwg kat 2012, £xet edpatioet pia avorytn, eEehlocdpevn
emkotvwvia kat SLaBoVAELOT [e TOVG CUUHETOXOVG TNG Yia Ta Tolkida {nTrpata
Ta oToia oNpATod0TOVV TN O)XEoT apolPaiov evELapEPOVTOG Kat 0PEAOVG IOV ava-
ntvooel padi Tovg, pe yvwpova Ty vmevBuvn otdon kat Aettovpyia ng.

KatevBovoeig kau IIpoteparotnteg

Eivat mpogavég, Tooo and Tig Apxég mov vinpeTovvTaL 600 Kat ano ta Epya
nov apovotdlovrtat otov Anoloytopd, 6Tt INTERAMERICAN Sev meplopiCetat
OTNV IKAVOTIOINOT TWV TTOALTWV TTOV TNV EUTILOTEVOVTAL Yla TNV aopdAtor) Tovg. H
Etaupeia, pe 0¢0e1g kat oupmeptpopec, £xet Sloapopwaoet pia aftomoT eova opya-
VIOHOD TIOV AvVTATOKpiveTaL VTTEVOVVA OTIG EMUTAYEG TWV KALPWV HAG YL VOULUO-
™mra, Slagdvela, ENKPIVELA KAl GUVETELR EVAVTL OAWV TWV KOLVWVIKOV ETAPWV:
TNG TOALTEING, TWV EAEYKTWY, TWV HETOXWV, TWV EPYALOUEVWV KAL GLVEPYATMV,
TWV ACQPANIOPEVWY, TNG ETXELPNHUATIKIG KOLVOTNTAG, TWV [N KePSOOKOTIKWY OpYa-
VIOUWV, TWV EKTIPOCWTIWY TNG HACIKNG EVIHEPWOTG, KABWG ETIONG KAt YL EUTPAKT
gvalobnoia wg TPOG TIG AVAYKEG TNG EVPUTEPNG KOLVWVIAG Kal TG TPOOTAGIG TOV
@uotkoL TepIPaAovTOoG.

210 maioto avtd, n INTERAMERICAN ektipd wg peillovog onpaciog tn cupue-
TOX1| TNG 0TO SEOUEVTIKO COUPWVO TwV ApXWV TNG AglpOpov AGPAAIONG, TO OTIOIO
oLVOLAPOPPWOE Kat CLVVTIEYpaye KaTd To 2012 wg péhog Tov United Nations Envi-
ronment Programme Finance Initiative. Y76 11 onpepivég ouvOrikeg TG OlKOVOLKNG
KA KOWVWVIKHG Kpiong, N ouppopewon tng Etatpeiog otpatnykd kat Aettovpyikd oTig
evAoyw Apxés tn Bwpaxiler pakpompdBeopa 6oov apopd otn SakvPépvnon kat ouve-
0 Staxeiplon Twv KvdUVwY, v apdAnAa T oTpé@et BeTikd TPOg TIG TTPOKANOELG
™G BeAtiwong TG amddoong TwV epyactwv Kot TNG KAVOTOIAG. e auvOLAoUO e
v kowvwvikn arodoxn mov kaAiepyody vrép TG INTERAMERICAN ot kotvavikég
Ko TreptBoAovTikeég ipwToPovies T, ktilovTal ot Bdon Twv Apxwy s Agipdpov
Ao@dhiong oL amapaitnTeg TpoUTTODETELS Yo OLKOVOLLKT) EVPWOTIAL KA PEPEYYLOTNTA
¢ Etatpeiag, yia pia otabepr) mopeia avamtuéng kat aeipopiag.

Emtevypata

HINTERAMERICAN emduwket kot emtoyxdvel Tn ovvexr Pedtiwon tov Amo-
Moytopov E.K.E. wg 1tpog Toug Seikteg katd 1o mpoTumo cOvtagng mov akohovbei
(Global Reporting Initiative - G3.1). O ATOAOYIOHOG AVTAVAKAA ONHOVTIKA ETTL-
tevypata. H ovvelogopd g Etatpeiog anédwoe katd 10 2012 KOVwvIKO Tpoiov
™G té&ews Twv 191,19 ekart. evpw o WoBovg, ACPANIOTIKEG ELOPOPES, TTAPOXES
0Ttovg epyalopEvous, Ppopoug, enevdboels, TTpoundeleg ouvepyatwy, Xopryies Kat
damdveg evepyelwv KOVWVIKNG vevbuvotnTag.

Y INTERAMERICAN, n emyelpnuatikr umeu-
Buvotnta exppaletar ot mpdén we avaykaia
kat tkavry ouvBrikn dnpioupyiag agiag yia 6Aata
evolagepopieva pépn. Anotehel Bepehiwdeg otol-
yelo Tou opapaTog yla T cuveyr katmoAudidota-
0 oupPoM ¢ Eraipeiag oty eSaapahion kal
BeAtiwon TG moI6TNTAC Kat TG eunpiepiag, otny
QTOLIKT Kal KOWwVIK (o).
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Ooov agopd otn otoxobeoia yia To £Tog avagopag 2012, n déopevon Twv avw-
TATWV SIOKNTIKOV oTeEAeEXWV Yia Tr PeATiwon Tov ATOAOYIOUOY, [e OXETIKT) TIPO-
BAeyn ota atopkd Tovg performance contracts, Vioxvoe TNV EVOWUATWOT) TNG
E.K.E. 0TnVv eTaUpIKr| OTPATNYIKT}, EVW 1) TUOTOTOINOT) YVWOEWYV TWV OTEAEXWV TIAVW
oto Solvency Il voypdupioe Tnv etopdtnTa TG Etatpeiog va evbuypapuotei amo-
Teheopatikd pe v ev Adyw odnyia. ITapdAAnia, n INTERAMERICAN vrootrpiée
pe emkotvwviakn mottikn Stddoong -miovota apBpoypagpia kat dnpoototnTa Spa-
oewv- v 10éa ™6 E. K E. EmmAéov, katagepe va evioxboet tnv Apyr Tov OvotaoTt-
KOTNTOG TOV ATIOAOYLOHOD pédw TG Ste§aywynig Tov materiality workshop.

1oV Topéa TG AYopds Kat TG OXE0NG He TOUG TTEAATEG, EMOTUAiVOVTAL TA VEQ
ACPANIOTIKA TIPOYPAHUATA TIPOCLTOD KOOTOVG OTNYV ao@iAion vyeiog, dedopévwv
TV TPOPANHATWV TOV SNHOCIOV CLOTHNATOG KAl TWV AVENHEVWY AVOyKWV LYEeiag
Twv TAéoV adVvapwV Kovwvikwv opddwy. H avantuén texvoloyikwy epappoywy
He onpavTikeég enevdvoelg, n kabetomoinon tng Staxeiptong {nutwv, o UmMAOLTIONOG
TV 8IOKTNTWY LTTOSOpWY oTNV LYEia, Tr BoriBeta kaw TV e§umnpétnon Twv acea-
Aopévwy oxnuatwy, cuvéPalav ot PeATiwon TG LKavoToinong TwV MEAATWY IOV
¢pBaoe 010 81% katd 1o 2012 (75% 10 2010). EEAA\ov, evOekTiko TG amolnuw-
TIKNG ovvemelag TG Etatpeiag eivat To moodv mov katéPale oe ao@allopévoug Kat
SikatohYovg KATd TO £TOG AVAPOPAS, TO oToio pBaoce oTa 353,8 ekat. VW EvavTl
323,9 ekat. To 2011.

Ztov xwpo tov ITpocwmikov  INTERAMERICAN, kévovtag pan t ovp-
petoxikr| StakvPepvnon, HETPNOE ek VEOL TN yvwun Twv epyalopévov tg. A§lo-
onueiwtn eivau n PeAtivon g ovppeToxng kot déopevong Tovg évavte Tng Etat-
peiag, mov £pBaoce 010 88% £vavtt 71% 10 2011, evw 1) CLVOAIKT] IKAVOTIOINOT) TOVG
aviABe oto evtumwaotakd 95% (84% to 2011). H Etaupeia 1€0eoe kata to 2012
OLVOALKA 1,59 ekaT. EVPW YLt TO OPAdIKO CLVTAELOSOTIKO TTPOYpappa kat To Tapeio
Enayyelpatikng Aogdhiong twv epyalopévwy Tng kat ouvéxioe pebodikd ta mipo-
YpappaTa ekmaidevong kat avamTuing oTeAexwy.

2710 KOWVWVIKO TESI0, 1) AVTIHETWTILOT TG PTWXELOG HE TNV OPYAVWHEVT VTTOOTH-
pt&n andpwv, aoTéEywy kat peTavao TV peéow Mn KuBepvntikwv Opyaviopwv amo-
téAeoe mpotepandtnTa TG INTERAMERICAN. H Suopevig otkovollikr ovuykupia
katnvhuve Ty Etatpeia og evallakTikég Kotvwvikég TpwToBovAieg xaunAov otko-
VOWUKOD TIPOVTIOAOYIOUOV, e a&lomoinomn Twv voSopwy TpwTtoBadpiag vyeiag Kot
dueong tatpikng BoriBetag, evw pe kevtpukn 0éa tnv mpdAnyn n INTERAMERICAN
emdo0nke -mépav Tov TOAVETOVG TTPOYPAUUATOG YiaL TNV 0SIKT) Ao@AeLa- O€ EVEP-
YELEG EVIHLEPWOTG TWV TEAATWY TNG YLt TNV AVTIHETWTILON KATAOTPOPIKWY KIVOV-
vowv. A&ilerva toviotei kat i avamtuén Spdoewy oTov a§ova Tov TOATIOUOV KAt TG
naudeiag, pe oToXo TNV avadelEn Twv ONUAVTIKWOV ALV TTOL EUTEPIEXOVTAL GTOVG
Svo topeig. Kotvog “mapovopactrs” oTig kotvwvikég kat epBalovTikég Spaoeig
eivat ot “EBehovtég Zamg” - epyalopevol kat ouvepydteg TG Etatpeiag, mov katd
70 2012 av€nBnkav oe 237 pe v mpoadnkn 47 véwv eBehovtwv.

Xoyxpoveg IlpokAnoeig

To 2013 eivat €tog mov Ba dtakpBovv oL mpaypaticd vevBuveg emiyelproeLs,
WSaitepa 0TOV a0PatoTiko KAAS0 0 omoiog xapaktnpiletat amd xapnAo deiktn
QIUNG KAt EUTOTOGVVNG TOV KATAVAAWTH. ATO TNV AAAN TAEVPE, OpWG, ATOTEAEL
Ko Tapadoxr| 0Tt N ISWTIKT ac@aAion eivat Kotvwviko ayadd vynAng agiag kot

2012



OTLN aoQAALoTIKN ayopd £xel “e181kod BApog” ylo TNV KOLVWVIKH GLVOXT) KAt EVT|Le-

pia, pe SuvatdtnTa va Stadpapatioet KATAAVTIKA CUUTANPWHATIKO WG TIPOG TNV

kotvwvikn ac@dAion poro. H INTERAMERICAN, éxovtag avaldafBet coPapég
deopevoelg vevBuvotnTag évavtt eykpitwy Beopukwv gopéwv otnv EAada kat

Sebvawg, ovveyilel pe ox€dio kat ouvémela kovwvikng vevBuvoTTAG Vo e PePart-

WVEL TNV EMAVOAAUPAVOLEVT aVAYVWPLOT] TG WG KOPLPAING OE QRN eTalpeiog

0TOV A0PAMOTIKO KAAGO TNG XWPAG Hag, EVTEIVOVTAG Kat SlevpyvovTag Ti§ TTpo-

ondBeiég g pe Eppaon:

e oty mpéoPevon g oéag kat T Stddoon kadwv mpaktikwy TG E.K.E., dlaitepa
OTOV XWPO TNG ACPAALIOTIKNG AYOpds,

® OTNV TPAYHATOTIOINOT) CUVEPYELWY KOLVWVIKIG CUVELGCPOPAG LE OPYAVIGUOUVG,
(POPEILG KalL ETLELPT|OELG,

e otnv avénon ¢ agioag mov amodidet oe OAa Ta eVLAPEPOHEVA PEPT) - KATA TIPO-
TEPALOTNTA OTOVG TIONITEG-TIEAATEG, e TIG KATAAANAEG ACPANIOTIKEG TTPOTATELG
TIOV ATIAVTOVY OTIG AVAYKEG TOVG KO AVTATIOKPIVOVTAL OTIG HElwpEVEG AOYw TNG
OLKOVOLUKNG KpIonG SuvaToTNTEG IOIWTIKAG A0PAALONG TIOL £XOLV, KVpiwg 0TV
ao@AALOT) LYEIOG KAl TNV TTPOOTAGLA TG TTEPLOVTIAG,

e 01N SLaTPNoN TNG ETALPLKNG CLVOXTG e eVOAppuvar Tov eBehoVTIoHOD Kat pe
TPWTOPOVAieg IOV TPOPOSOTOLY TNV LTIEPNPAVIA TWV Epyalopévwy yia TNV
Etaupeia,

® 0TI OUVPOUT| VLA TV AVTIHETWTTLON TNG PTWXELAG, OTNV TTPOAYT Kat TpwTofabpua
vooTtpEn ™G vyeiag, otn cLUBOAN yla TV TPOANYN Kou Staeipton KvSOVWY,

e otnv avddelfn kat TpooTacio TwV SIKAUWUATWY TWV TSV,

® 0TV VTOOTHPEN TNG VEAVIKNG SOVPYIKOTNTAG KO ETUXEPNUATIKOTITAG.

H INTERAMERICAN ovveyilet katd to 2013 tnv mopeia mov €xeL xapaet otov
Spopo G aepopiag, evepywvtag pe “TIpakels Zong” wg kovwvikd kat meptPa-
Aovtikd vevBuvn Etaupeia, evioxbhovtag Tnv eumotoovvn Twv CUUUETOXWV TNG
TPOG TNV 0l Kat pHEow avThG TTPOG TNV IOLWTIKN aoPAALoT], TpoPodoTWVTAG TG
TPOGOOKIEG TWV VEWTEPWY YEVEDY Katl STLLOVPYWVTAG, OTO EMOTEYACA, “XXECELG
ZwnG” pe Oha Ta evSlapepOEVa HéPN.

TNwpyog Kwtoalog
AevBovwv Zoppoviog Opidov INTERAMERICAN

& INTESAMERFC AR
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Moua ivat
n INTERAMERICAN

evBuvng (EILE.). To 1971 petatpdmnnke oe avawvopn etaupeia (A.E.)

H INTERAMERICAN 18p06nke to 1969, wg etaupeia meploplopévng
Kat €ktoTe Aettovpyei ovppwva pe Tig Stataterg Tov K.N. 2190/1920

“Aopalera givar kat tov IL.A. 400/1970 mepi ISwwTiknig Emiyeprioews Aopaliosws,
vaviwdeig INTERAMERICAN” OMWG AVTEG LOXVOVV. ZNHEPA, EVTACOETAL OTIG UEYANEG ETXELPTIOELS, TOHPWVAL |LE
To 6vopa g Etaipeiag eival TauTiopévo He Ty TO SLaXWPLOUO TWV ETIXELPTOEWY avAaloya Ue TO HEyeBog oL amoppéel amod Tn
éwola TG BlwTikAg aopdhiong oty EMdda, Zvotaon g Evpwmnaikng Emtpomnrg, pe apBud 2003/361/EC.

kaBac am6 Ta mpwra ypovia e Aertoupyiag e Aprywg ao@aloTikn etaupeia Zwng kata v idpvor e, n INTERAMERICAN
dlakpiBnke yia Ty mpooriAwar| TG otV IKavo- dpxLoe va Slevpvvel TOLG KAASOUG TV AGPANIOTIKOY SpACTNPLOTATWY TG ATO TO
TI0inoN Twv AaNOTIKWY QVaYKWY TwV TOTWY 1974, Eekvwvtag tnv avantué g kat otig Fevikég Aopaetes.

KQLOTNY QVATTTLEN TPWTOTOPLAKY KAl KAVOTO- ITapddnian Etoupeio, ko’ 0An 0 Stépketa tng Stadpourg tng, aveldpPove Touctt-
LV TTPOTOVTEV KOt UTINPEDLQV. KA TIPWTOPOVAIEG CUVELTCPOPASG YLOL TV IKAVOTIOINOT) KOLVWVIKWY AVAYKWV HLE TNV LTTO-

OTHPIEN TOV £PYOL OPYAVIOHWY, VTTOOTHPIGE TOMTIOTIKEG SPATTNPLOTNTEG Ko GLUVEPaL-
e, yevikoTepa, 0T BeATiwoT TG TOLOTNTAG TNG KOVWVIKNG ()G TOV TOTIOV paG.

Am6 10 2004 kot e n INTERAMERICAN, katavowvTag Tig ohoéva kat ava-
VOUEVEG OIKOVOLLKEG, KOLVWVIKEG Kat TTEPLBAANOVTIKEG TIPOKATIOELG Yl TO ETILXELPELY,
KaBwG eMiONG KAt TNV AVAYKI TOL KOLVWVIKOD GUVOAOD Yia Slapavela, avtamokpiOnke
OTINV AVAYKAUOTITAL LG OPYAVWHEVNG LTIEVBLVIG OTAOTG Kl GUHTIEPIPOPAG OE OAOVG
TOUG TOLEIG TV SpaoTnplOTATWY TN, evowpatwvovtag otadiaka v Etaipir Kot-
vovikr) Evovn oty emyepnuatin ghocogia kat oTpatnyKr TG

Avayvwpion s INTERAMERICAN wg Kowvovika YrevBuvng Erapeiag

Zhuepa, 1 Etoupeio armoterei Tov mAéov averyvawpiopévo yi Ty vmevBuvoty T tov EAAnvikd aopalioTikd opyavioud, kafwg:

o 1 Amooto)d] ke o1 Adieg i, Omwg Ko 01 ApyEG Tov VTAtyopevEL OTOUG EPYAlOUEVOUS KL CUVEPYXTE THG, SIETOVTOU ALTTd Tex
Paoikd yapaxtnpiotikg yvwpiopata s E.KE.

o evduvapwver kau emkaiporolel ovvexws To oxédio Etaupixric Kovwvikig EvBovyg pe titho “Tpéeis Zwng”

® CUUUETENEL OTIG ONUAVTIKOTEPES S1eBveiS ko eOVIKEG opyavwoes Y THY aeipopo avamrvén

o atpiler evepyd v avimtuén Tov e0eAovTIoNoD EVTOG THG ETAUPIKHG KOWWVIG

o ovuPialder ovolotid oty mpootaoia Tov IepifdArovTos, kabws eivau 1 povadixy EAANVIKY doQaAloTIKY eTAIpEiX TTOV
amoTedel 18puTIKG PéLog Twv “Apyav yiex iV Agipdpo Aopdhion” tng Owcovouuks IpwtofovAiag Tov Iepyfadloviikov
Ipoypauuatos Twv Hyvwuévwv EQvav - UNEP FI - (eidixr] avagopd 1600 0T0 apov kepdAaio, 600 kot 0T0 KePAAaLo TOV
Anoloyiopov pe titho “Tpééeis Ipootaoiog yio To IepyBiArov”)

® emeVOUEL O€ VEEG TEYVOAOYIEG, AVATITUOO0VTAG KXIVOTOUES TEYVOAOYIKEG EQAPUOYES

® \oyodotei vmevOuva pog dAe T evipepOpEVa Uép.
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Iotopwkn Atadpoun

H ovppolr} g INTERAMERICAN otnv avamntun kat Tov eKouyXpoviopd Tov
AoPAMOTIKOD KAASov, kaBwg Kkat n éopievoT) TG 0TV EMiTELEN TOL OTOXOL TNG AELPO-

POV AVATITVENG, ATTOTLTIWVOVTOUL XAPAKTIPLOTIKA 0T 0pOOT|HaL TG StaSpoprg ThG:

1969

1971

1974
1980

1988

1991-
1993

1996

1999

2000

2001

2001-
2003

2004

2005

2006

o ‘16puon ¢ INTERAMERICAN wc E.I.E. amd toug ANé§avdpo
Tapmoupd kat Anpritpto Kovtopnvd.

o Metatpomn ¢ INTERAMERICAN e Avavupn Etaipeia,
pe ouppetoxn e Insurance Corporation of North America (INA).

@ ‘l6puon ¢ INTERAMERICAN Tevikov Ao@ahioewv.

o Anoywpnon g INA - améktnon tou pepdiou
¢ otnv Etaipeia amd tov A. Kovtopnvd.

o Eigodog otov Topéa Twv ApoiBaiwv Kepahaiwv pe Ty idpuon
¢ INTERTRUST, TG mpaytn¢ IBIWTIKNAE Kat pin TpameQIkig
taipeiag drayeipiong ApoBaiwv Kepahaiwv.

o Avdmtuén Twv Topéwv Aueonc BoriBelac kat Motwtikwy
Kaptav, pe T dnpiovpyia twv etaipeiwv INTERAMERICAN
BonBetag, INTERAMERICAN 031k Mpootacia
kat INTERAMERICAN Cards.

o 'Evapén mapoxrc ohokAnpwLEVWY UTIMPETLAV LyEiag
pe v idpuon te EYPQKAINIKHE ABnvav.

o Eioaywyn tng INTERAMERICAN oto ENnvikd Xpnpatiatrplo.

e Anpioupyia g xpnuatiomptakic etapeiag MEGATRUST.

® Evapén ouvepyaoiag e v moptoyahikr Tpdmea B.C.P.
(Banco Comercial Portugues) kat idpuan amd kowoul
¢ tpdmeCag NOVABANK.

o Evapén umootipiéng v M.K.0 “ENdnviki Eraipeia
Magtoloyiac”, “To Xapdyeho tou Maidiov”,

“Avoryt Aykahid”, “Aupeto Tdpupa” kat “XtopyR”.

o [lpooywpnon te INTERAMERICAN otov evpwmaiko 6piAo
Xpnuatootkovopikwy urnpeatov EUREKO
katmaoon dlampaypdreuong tne petoxrg e oto X.AA.

o [lepaitépw avamTugn Twv VOOMAEVTIKWY UTINPEBLWY LYEIaC,
pe 8o véec khwvikéc (tnv EYPQKAINIKH Maibwv
kar v AOHNAIKH Khwik).

e Anpioupyia tou alyypovou mohviatpeiov MEDIFIRST
yla tv npwtoPadiua povrida vysiag.

o Xxeblaopoc kai évapén uhomoinang tou Mpoypapparog
Eraupikric Kowwvikiic EvBovng “Mpdgeic Zwng”.

o Anoxwpnon tou A. Kovtopnva amé m 6¢en tou Mpoédpou.
Néog AeuBivwy 20ppoudoc o I'. Kwtoahog.

o Evapén ouvepyaoiag pe tig M.K.0. “Tpappn Zong” kat “KE.O.EA.”.

® Anuioupyia T¢ Kawotopov ummpeaiag ameuBeiac mHAnoNG
A0QANOTIKGV TIPOYPAPLATWY [ESW SladiKTlou
(direct insurance brand “Anytime “).

o ‘Evtaén ¢ INTERAMERICAN oty Owkovopukr MpwtoBoulia
ToU MepiBarrovtikol Mpoypdppatog Tou Opyaviopoy
Hvwpévwv EBvav - UNEP FI.

2007

2008

2009

2010

2011

2012

18puon twv etaipewwv INTERAMERICAN Finance kat ANYRISK.
Evtaén ¢ INTERAMERICAN oo ENAnviké Aiktuo

yla v Eraipikry Kowwvikr Eubovn (kbpto péhog).
OhokAnpwon e nwAnong tng EYPOKAINIKHZ ABnvav

kau g EYPQKAINIKHZ Maibwv (Statipnon ouppetoxic

¢ EUREKO pe 25%).

2uppetoxn tne INTERAMERICAN ato Oikoupeviko 20ppwvo
Tou Opyaviopol Hvwpévav EBvwv - UN Global Compact.
Evapén ouvepyaoiag pe “UNICEF” kat “Tiatpoug Tou Kdapou”.
‘Exoan Tou mpaytou Amodoyiopou Etatpikic Kovavikng
EvBovng yia ta étn avagpopdg 2006-2008.

Evappovion twv apywv Etapikiic AlakuBépvnong

¢ INTERAMERICAN pie autég Tou Metdyou (EUREKO).
Ymootripién tn¢ Evpwnaiknic Xdptag 081kric Aopaelag
(European Road)

Ymoypagr Tn¢ mayKoopag eKotpareiag

Tou Opyaviopol Hvwpévay EBvav “Seal The Deal”.
Ymoypagn Tng Slaknpuéng yia m AlagopeTikoTTa.

"Evapén umootrpiéng Twv M.K.0. “ActionAid”

kat “EMdda KaBapr”.

AvadidpBpwan tou etaipikou Aiktiou MwAnoewy.

Yuotaon ¢ Emrpomnc Eraipikric Kowwvikrc Eubivng.
OeopoBemon Tou eBelovTiopol epyalopévav

Kal suvepyatov Tou Aktiou MwARoEwy aTnY KOWVVIKI UTIEV-
Buvotnta kai opydvwon e opddag “EBehovtéq Zwnc” -
Béamion Bpapeiwv “EBehovir Zwnc” kat “Kovwvikng EuBivng”.
Evowpdtwon oto mpoypappa E.K.E. “Npd€eic Zwnc”
oxedlaopon dpaotnplotitwy yia ty Madeia kai tov MoArtopo.
EBeovikn ouppeToyr oto mpdypappua avialhayric OpoAdywv
T0u ENAnvikou Anpogiou (P.S.1. 11).

"Evapén umoatnpiéng Twv “Mulavwy ANAnAeyyung.”

Evapén ouvepyaoiag e To “Aiktuo yia Ta Aikatopara tou Moudioy”.

Metovopaoia m¢ pntpikng etaipeiag amd EUREKO oe ACHMEA.
Yuppetoxn otnv Slapoppwan Kai eBeNovIKr Géapicuan oTiC
“Apxéc yia v Acipdpo Aapdhion” (Principles for Sustainable
Insurance - P.S.1.), maykdopag MpwtoPouiag

TWV A0QANGTIKWY 0PYaVIoHV YIa TV AELPOPO aVATTTUEN.
Y0p@Wvo cuvepyaoiac e T “EBehoviki AlaowoTikr
Opdda Kpioewv”.

YUpQWVO GLVEPYAOiag L1 TOV popEa

“EBviko¢ Opyaviopdc Metapooyeioewy”.

Evapén ouvepyaoiag pe T “Xtéyn Mpappdtwy kai Teyvov”
0V Kowweeholc 16pupatoc Qvaon.

Bl IR ERAMERMCAR 11



Moua sivat
n INTERAMERICAN

‘Evra&n tng INTERAMERICAN otov Opuidlo ACHMEA

To onuavTikdTEpo yeyovog ot ovyxpovn totopia Tng INTERAMERICAN aro-
tehein ano 1o 2001 évrtadn g otov Opho Etatpeidv tng EUREKO B.V., 0 omoiog
arnd v 1/1/2012 petovopdotnke oe ACHMEA.

O Ophog ACHMEA, o omoiog onpepa katéxet T0 99,89% Twv HETOXWDV TNG
INTERAMERICAN, amote)ei évay anod Toug loXupOTEPOVG XPNUATOOIKOVOUKOVG
opidovg maykoopiwg kat TapdAAnAa Tov HeyaAdTEPO ACPANIOTIKO OPYAVIOUO
TaveLpwaika otov khado acgalioewv Yyeiag. ESpebel ato Zeist g OMavdiag,
anacyoAei 18.905 epyalopévoug kat Spaotnpromoteitat oe OAa T ACPANLOTIKA,
Tpamne(ikd kot emevouTiKd Tedia oe 8 xwpeg ouvolikd (OMavdio, EAA&Sa, Iphavdia,
Pwoia, ZhoPaxkia, Povpavia, Bovdyapia kat Tovpkia). Me kOkAo epyactwv mov
Katé 1o 2012 Eemepvovoe Ta 20,4 S10. evpw, e Gt kePahata TOV avEPXOVTAY OTO
Vyog Twv 10,4 dio. evpw, pe kabapd képdn mov €pBavay 1o Hyog Twv 453 ekat.
gVPW, e TepBWPLO PePeYYLOTNTAG TIOL dyyLie TO 209% Kot e ACPAALTTIKT TEXVO-
yvwoia daitepa vynAov emmédov, o Ophog ACHMEA ocupféAel otny poakpo-
Eraupeia “atypric” yia tov Opiho ACHMEA npoBeoun otovopukr evpwotia g INTERAMERICAN, emtayOvel Ty avamntugn
HINTERAMERICAN amotehel évav amé toug ona- ™G, eva apdaAnAa Sievpivel Tovg opifovreg Tng Etatpeiog wg mpog v avtidnyn

VTIKOTEPOUS “HoxhOUG” QvAITTUENG €pYaOIeV eKTOG opyavwong Kat Sloiknong.

€bpacyla v ACHMEA, evw Tautoypova Aertoup- Ynoypapypifetal To yeyovog 0Tt 1 petovopaoio and EUREKO oe ACHMEA
yel wempdtumo katyia g Aeg etatpeieg Tov Opi- éAafe xwpa 0To TMAAIOLO APeVO§ TG EVioxvong Tng amevbeiag oxéong Tov Bactkol
hou 6aov apopd otn dlavopr pe avBpamva diktua petdyov Tov Opilov, TG acpaliotikrg etatpeiog ACHMEA, pe 116 vmoAourneg
mwAqoewv. M1a Toug Adyoug autodg, n ACHMEA Buyatpiég eTaupeieg Kat AQETEPOL TNG ATAOTIOINONG TNG OpYAVWTIKG SOHNG TOV
niephapBdvermy INTERAMERICAN ot tpeic etar- KOl TOV TIEPLOPLOUOV TWV VOHKWY OVTOTHTWYV ToL. 20T000, | enwvupia EUREKO
peiec mpwng ypaing Tou Opitou ektoc OMav- napapével o 1oL yla TG etaupeieg EUREKO (Povpavia) kat EUREKO SIGORTA
dlag, padi pe g eraipeiec EUREKO SIGORTA (Toup- (Tovpkia), AOyw TNG AVayVWPLOILOTTAG TOL OVOUATOG Kat TG Kopugaiag Oéong

kia) kat ORANDA (Pwoa). TIOV AVTEG £X0VV, N)O1), KATAKTIOEL OTIG TOTIKEG AYOPEG SPAOTNPLOTIOINOTIG TOVG.

aF:

ORANTA, POZIA
UNION, ZAOBAKIA

EUREKO, POYMANIA
INTERAMERICAN, BOYATAPIA

FRIENDS FIRST, IPAANAIA
ACHMEA, OANANAIA

achmea

INTERAMERICAN, EAAAZ
B OYTATPIKES ETAIPEIES EUREKO SIGORTA - GARANTI EMEKLILIK, TOYPKIA
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H INTERAMERICAN Znuepa

HINTERAMERICAN §pactnpromoleitat 6To GOVOAO TNG ENANVIKHG ETUKPATELAG,
OTOUG TOWEIG aoPoAeldV ZwniG, Yyeiag kat Znpuwv, oTig umnpeoieg Yyeiag kou BorBetag
(Apeon Iatpikr kou O81kry), kabwg emiong, oe pKkpoTEPO Pabuo, oe Sidgopeg xpnua-
TOOIKOVOUKES Kot dANeg vTpeoies. Amotehel Tn devtepn oe péyebog etaupeia Tov
A0QOALOTIKOD KAASOV, KaTéXovTag aTo TEhog Tov 2012 10 9,9% Tov peptdiov G eAAn-
viknig ayopds. ESpetet ato Mapovot Attikg, eni g 0800 Ayiov Kwvotavtivov 57.

To ovyxpovo kat TOAVKAVAAIKO HOVTELO SLOVOUNG TN, OL AP TLEG Ko LOLOKTITEG LTTO-
Sopiég T otoug Topelg Yyetag (AOGHNATKH K\uwvikr) kaw MEDIFIRST Io)lviatpeio),
Bonfetag (CAR POINT - ipotumm povada amolniwong Kat eMoKeLG AUTOKIVITO,
oxnHata odikng PorBetag, aobevopdpa kAT) kat 1) TeExvoyvwoia Twv avBpwnwy g
Siagpopomolovy v Etaupeio amd Toug avtaywVIoTEG TG, TAPEXOVTAG TNG TH SuvaTo-
TINTO VAL TIPOOPEPEL EVAL EVPUTATO PATHAL TIPOIOVTWY KAL VTINPESLDY IOV £XOVV OXESLAL-
OTel Yl VoL aVTOTOKPEiVOVTAL OTIG TTOAVTIOIKINEG AVAYKEG TWV ACPANLGHEVWY TN,

Katd tnv ohokAnpwon Tov £Tovg avapopis Tov TapovTog ATOAOYIOHOD, 1)
INTERAMERICAN amnacyohovoe 1.330 epyalopévous, eva mapdAnAa mpocépepe
epyacio oe 1.244 Tapaywylkovg oLVEPYATES TOL AGPAMOTIKOV SIKTVOL NG (AikTvo
Agency), oe 899 mpakTopeg Kaut [eoiteg aopolioewv, kaBwg kat o 1.300 tpovg ouvep-
ydteg Tov Stctvov MEDISYSTEM. H Etaupeia katé to 2012 Siatnpovoe oTo XapTo-
QUAAKI0 TNG TTepLoadTepa amod 1.700.000 cupPodata, pie TO TEAATOAOYIO TNG VAL mOTe-
Aeitat Kupiwg amod IOWTEG KAt LUKPOUETAIOL [eYEDOUG ETIKELPT|OELG.

Opyavwtikn AtapOpwon

O Ouhog Etarpewv INTERAMERICAN, petd t Abon kat ekkabapion g
etatpeiog INTERDATA katd to mpwto e§dunvo tov 2012, amoteleitat amod £vreka
etalpeie. Mntpikr etatpeia Tov Opilov eivaw § INTERAMERICAN Zwrig. 210
ypdgnpa ov akolovbei, amoTumdvovTal n opyavwTiks SidpBpwon, oL Topeis Spa-
OTNPLOTIOINOTG TWV ETAUPELWYV, KAOWG ETTIONG KAl TO TOCOOTO CLUHETOXNG TNG UNTPL-
KNG ETALPEIAG ETTL TOV PETOXIKOD KePalaiov Twv BuyaTpikwy Tng.

E  AogaMoTIKEC Ympeoieg

Epmopikéc Apaotnpiotnreg - Aomég Ynnpeaieg
mm  Noon)eutikég Ynnpeoiec - Noookopetakr MepiBahyn INTERAMERICAN ZQHX

Xpnuatookovopikée Ymnpeoieg

INTERAMERICAN IMPERIO LIFE INTERAMERICAN YTEIAZ B AN INTERDATA 'NTEF'mmEé(AN
ZHMION 100% 100% KAI BOHGEIAZ 100% Lk L 70%
OAIKHE BOHOEIAZ 100% 90%®
. . IHMEIQZEIZ
MENTQP AGHNAIKH MEDICLINIC . . ) )
100% 100% a. Kata 1o mpwto 6pnvo tov 2012 n INTERDATA, mou aviike katd 70% otnv

INTERAMERICAN Zuwri¢ kat katd 30% otnv INTERAMERICAN Znpteyv, Nobn-

K€ Kal ekkaBapiotnke.
B. To 10% ¢ INTERAMERICAN Finance aviiket otnv INTERAMERICAN Znpuwv
o
y. HINTERAMERICAN katéxel 10 49% Twv PeToxwv, KaBuwc ek Tou vopou dev

EMTPENETAL € MPOOWMA KTOE TOU Topa Yyeiag va KaTéxouv mogooTo

INTERASSISTANCE EMMOPIKH ETAIPEIA T\é0V TOU W GV 0piou o€ moAviaTpeia
AYTOKINHZHE KAI TOYPIEMOY 100% . .
8. Zuvdedepévn etapeia
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Moua sivat
n INTERAMERICAN

Arowntika Keévrpa kau Tpageia IlwAnoswv

To Aiktvo Agency amotelei To Bactkd kKavaht Slavopng TPOIOVTWY Kat LT pe-
owv ™G INTERAMERICAN. Xe ovvéxeia tng avadidpOpwor|g Tov (2010), katd
70 2012 1o Aiktvo Agency ovvéBetav 23 peydha Ipageia [TwAnoewv, Ta omoia
xapaxtnpilovrat and Tnv aTAPKELL TOVS 0TIV 0pydvwaon Kat T vtodopr, Tnv
QAUTOVOUN HNXAVOYPAPLKT| LTIOOTHPLEN Ko TV OAoKANpwpévn e§ummpétnon meha-
TV, eV TapdAANAa SlevpOveTal e TNV AMOKAELOTIKT) CUVEPYATia AVTOXPHATO-
dotovpévwy Ipageiwv.

H emutvyia tng otpatnykng emthoyng s Etatpeiog yia avadidpOpwon twv I'pa-
@eiwv [TwAnoewv amodekvieTal and To yeyovog Ott To AikTuo Agency ouveloé-
@epe katd 10 2012 10 79% €M TOL GLVOAOL TNG VEAG TTAPAYWYNG ATPANICTPWV
Zwng kat Yyeiog, kaBwg kat 1o 27% £7i Tov GLVOAOL TwV [evikwv Acpalelwy.

[MapdAAn)a, to eyxeipnua g avadidpbpwong odrjynoe otnv eotiacn Tov
AkT00L 08 KEPSOPOPES SPATTNPLOTNTES KAl 0TIV ENAXLOTOTIOINOT) TOL XpOVOL €€v-
TINPETNONG TWV TTEAATWV, LEow TNG kaBeTomoinong Twv Stadikactwv. Ztnv v Aoyw
emtvxia onpavtikr v pe kat n oVPPoAT TWV SOIKNTIKWY KEVTPWY, IOV LTTOOTH-
pi&av to Aiktvo Agency.

H INTERAMERICAN, yia v kaAvtepn Svvatr| e§umnpétnon twv meatov
NG, Katd T0 KAgiowo Tov 2012 Satnpovoe ta efng onpeia avapopdg:

o 2 AoknTtika Kévrpa

» Aew@. Zvyypov 350, KaAlibéa, ABrva

» Aoipavng 240, KadhiBéa, ABnva

ITpoogatn EEAEN: 0T0 mAaioto TG epautépw eiwaorng ToL AELTOVPYIKOD KOOTOUG,

KaTd To Tipw o e&apnvo tov 2013 i mAetovotTa Twv vnmpeowwy s Etaipeiag (extog

Twv vrnpeowwv BorBetag) petapépbnke ek véov oo ktripto mov 1 Etoupeia puobaovet

eni g Aewg. Zvyypov 124-126, otnv Kal\ibéo ATTikrg.

o 10 ITepigpeperaxa Kévrpa E§ummpémong (otig moAeig Aypivio, Apyos, Hparkheto,
®sooodovikn, Iwavviva, Kopotnvi, Adpoa, ITdtpa, Tetpoud ko Xohkidor)

e 23 Tpageia ITwAoewv oe déxka mOAelg TnG xwpag (Swdeka otnv Abrva, Tpia
ot ®eocoalovikn kat amo éva oto HpdaxAelo, ota Xavid, oto PéBuuvo, otn
Xio, ato Apyog, ot Adpioa, ot Podo kat otny Idtpa).
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Emxelpnotako Xxedio

HINTERAMERICAN kotd to 2012 avtamokpifnke pe emtuyio oe OAeg Tig mapa-
HETPOLG TOV eMIKELPNOLAKOV 0XedioV TNG, Ve TTapdAANAa TTpoéPn ot avabewpnom
TOV, £TOL WOTE VAL AVTATIOKPIVETAL OTIG 18LaiTePeg GLVOTKEG TOL SLlapKWG HETABOANS-
[LEVOL OLKOVOLKOV TiEPIBAANOVTOG,

To emuatportompévo emyetpnotakod oxédio g Etatpeiog eotidlet kata mpotepou-
otnta otov ITehdtn, mpoPAémovtag yia to 2013:

v adlomoinon tng Texvohoyiag v ava{woyoévnon
JE TEPAITEPW EVIOYUOM TG ENATOKEVTPIKIG UMTOSOpIG Twv Epmopikwv Apactnplotitwv
e ouvexT BeNTiwan TwV AETOUPYIK®Y GUOTNUATWY e mEparTépw evduvdpwon Twv ameuBeiag mwAfoewy, viaogovtag Kaimy aopdMon Yyeiag
pe ) Onutoupyia véwv nhektpovik@v epyaheinv mwhoewv kat marketing pE meparTépw avamtugn Tou moAuKavaAiko HovTENOU SLaVOIG, LE GOPPOTINHEVH UTTO-
pe v umoaTpLEn Tou véou povtéhou Aetroupyiag “back to front office” otipién OAwv Twv kavahiwy
pe v évapén Aerroupyiag eviaiag NAeKTPOVIKNG Mat@oppag e éupaon ot BeXtiotonoinon g eSummPEMOnG TwV MEhATeV
yia Tou¢ kAadoug Twv Fevikwv Acpaeiwv e €€opBohoylopd To KOGTOUG Slavopng

pe napoy1) ohokAnpwpévng e§umnpémong atov kA4S0 aopdNiong Tov Autokwvitou

v evéuvapwon tov AvBpwmivov Auvapikoy
pe mepartépw PeAtion TG mapaywykoTnTag
pe evbuvdpwon e oxéong Epyalopévwy - Etatpeiag i
pe T dladikaoia avatpooddTnong Twv EpyalopEvmY yia T Epyactakr emidoor Toug
Kau Ty enitevén oToxwv |
1€ EVioKUON TWV TIPOYPApUATWY EKMAideVONE Kat OTOMoiNGNG AGPANOTIKWY YVWOEWY
pe v evBdppuvan g G€opEVONG Kal TG GUIPETOXIKOTNTAG

Emm\éov, To emKalpomoInuéVo eMyelpnOLlako oxESto TpoPAEmeL TNV ovvexn
epappoyn tov oxediov kepdogopiag (Profitability Programme Project).

Yx€d0 Kepdogopiag (“Profitability Programme Project”)

H INTERAMERICAN o6 10 2010 éyet avamtoget kat e€eliooet To kavotopo
TpLetovg didpketag épyo “Profitability Programme Project”, mov otoyo €xet Tnv
AVTATOKPLOT) OTIG BACIKES TIPOKAT|OELG TTOL AVTIHETWTIICEL KA TNV EVIoXLOT TG Kep-
dogopiag tng. H exmovnon kat vAomoinon Tov mpoypaupatos amooKOTEL:

e ot MAnpn adlomoinon tTwv Suvatotitwy g Etatpeiog kat oty evioxvon
NG AMOTEAECHATIKOTITAG TNG, TOL Oat TNG EMTPEYEL VAL PETATPATIEL OE EVaLV
QATIO TOVG L0 SUVAULKA AVATITUOOOEVOVG OPYAVIOHOVG TNG EAANVIKIG ACPaAL-
OTIKNG AyOpag

® 0TV enitevEn oTOXWV KEPSOPOPOL AVATITLENG TIAPA TIG TUAVTIKEG ETUTTWOELG
TNG OIKOVOUKNG KpIoNG 0TV EAANVIKT) OlKOVOiat

® 0TIV eKHETAAAEVOT) TWV SUVATOTATWYV TNG NYETIKNG Puotoyvwpiag Tng Etapei-
ag 1o, pe TNV aAkayn Twv 6pwv SECHEVONG WG TTPOG TOVG TTEAATES, Ba TG eTL-
TpéYeL va edpalwbel GtV KOPLET| TNG AYOPA.

To npoypappa BeATioTomnolel TIg ouvepyaoieg HeTagd Twv AlevBhvoewy kat Twv
Tunuatwv g INTERAMERICAN. Exovtag v AedBvvon Information Tech-
nology & Services wg faotkd TapdyovTa emTuXiag Tov, To TPdypaupa éxel Swoel
otv Etaipeia oagég mpoPadiopa évavtt Tov avtaywviopov, cupParlovtag Tav-
TOXPOVA OTNV EVIOXVOT TWV OIKOVOUIKDY ATOTEAEOUATWV.

014 Aéovec

Tou “Profitability Programme Project”

1. ATodoTIKOTNTA KAl AMOTENEOHATIKOTNTA 0TI
nwAnoel (dlebpuvon Aktowv Atavourig kat
avadiopydvwan Tou Atktiou Agency).

2. TiloA6ynon kat diayeipion xaptouhakiou (avd-
TN Hovtéhwy OUVANIKAG TIoAGYnang Kat
anoteheaplamik dlayelpion xapToguAakiov).

3. hayeiplon ano{nioewy kal mpopnBeiwy
(€pappoyn BENTIOTWY TIPAKTIKGY oTI¢ amodn-
LIWOELS Kal TIS o Beteg).

4. Emyeipnotakr) aploteia (epappoyr Tou enyet-
pnotakou povtéhou “back to front office” pe
EVEpYELEC emiyelpnuaTikiic aplotelag kai dlap-
BowTikay aMaywv).
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O Ynodouég

HINTERAMERICAN katéxet otabepd tnv kopugaia 0éon otoug Topeis mapo-

X1s vmnpeotdv BorBetag (Apeong Iatpikng kat OSIknG) Kat Tapoxng VINPECLDOV
Yyeiag. To yeyovog auto ogeileTtal a@evog eV 0TV EMAYYEAHOTIKT] KATAPTLOT),

v e&etdikevon kat Tnv Texvoyvwoia Twv avlpwnwy e, apetépov 8 0TIG APTLEG
Kat IOLOKTNTEG VAIKOTEXVIKEG VTTOSOEG TNG.

Ymnodopég otnv Yyeia kar otnv Apeon Iatpukry Borjfgia

H Etaupeia, amookonwvrag otnv £ykatpn avtanokplon, kabwg kat otnv amo-
TEAEOHATIKT) KAt ONOKANPWHEVT AVTIHETWTILOT) OTIOLOVONTIOTE LATPLIKOV TIEPLOTATL-
KOV TIAPOVCLAGTEL 0TOVG AOPAANLOUEVOVG TG, SlaTnpei:

Inc Ymnpeoicc Yyeiag Imv Apeon latpiki BonBeia

@ Tnvidiwtiki Khwik) AGHNAIKH MEDICLINIC
H AGHNATKH MEDICLINIC ivau éva umepaiyypovo Sayvo-
OTIKO, XELPOUPYIKO, BepameuTik Kat vOoNAEUTIKO KEVTPO
Tov laBétel ONeg TIC amapaitnTeg mpoimoBéaeig yia v
Tiapoxr OAOKANPWLEVIVY LOTPIKWV UTINPEGIWV UYEIAC,
@ To cUyypovo moAviatpeio MEDIFIRST
To MEDIFIRST eivat 101wtiki povada mpwtoBddpiag mepi-
Bahyng, mou Aertoupyei kaB' oMo To 24wpo. LTeheywveTat
amo 1aTpol¢ YeVIKAG LTPIKNE aNd kat Slagopwv ElBIKo-
TTwv Kat Slabétel SlayvwoTikd epyaotripta kat 6dyypo-
V0 TeRVOAOYIKO E§oMALOpO.
Tuvepyacia, péow Tou Zuotiparog Yyeiag
MEDISYSTEM, pe:
» 1.300 cupBeBAnpEvOUC LaTPolE OAWY TWV EIBIKOTITWY,
€K Twv omoiwv 273 avrjkouv oto Aiktuo “Xeipoupyav -
Etdikawv Zuvepyatav” oe ABriva kai Ocacahovikn,
Oeaoaio kat Kpry.
» 230 unepalyxpova BlayvwoTKa KEvTpa.
» 77 voonheuTiKd 10pUparTa, ek Twv omoiwv 17
elvaubiwTika kat 60 dnpoota (oto maioto g avpBaong
m¢EAEE. petoELY.).

© TnAepwvikr) Ynootpién
Tnv 24wpn &dikr TAewvIKi “Tpappn Yyeiac” 1010

@ 17 1810ktta aobevopopa
70 povipoug e€e1dIkeupévoug ouvepydreg (15 tapoi, 15
VOONAEUTES - MAnpwpata aoBevopopwy, 20 SlaowoTeC -
mAnpwpata aoBevoPopwv, 20 CUVTOVIOTES TNG EIBIKIAG
mAeQuVIKAG “Tpappnic Yyeiac” 1010).

@ Iuvepyaoia, pe:
» 3 eNKomTEPQ
» V0 UYEIOVOLIKO aEPOMAGVO

H adikn tAepuwvikr “Tpapun Yyeiog” 1010 Stayetpiotnie katd 1o 2012 ouvoAikd 29.901 nepiotatikd otnv EMGSa (pewwpéva
Kata4,2% ovykputika pe 1o 2011: 31.226), ek Twv onoiwv 26.000 agopovoay og TapoxT LATPIKWV GLHPOVADY KAl AT pOPOPLDY
(peiwon 5,2%), 3.690 ot Staxopudes pe aobevopodpo (avgnon 0,5%) kat 211 ot SLakopSES He VYELOVOIKO EMKOTITEPO KAt AEPO-

TAavo (awgnor 74,4%). IlapdAnAa, i “Tpoygpr) Yyeiag” 1010 Swxetpiotnke 102 mepiotatikd oto efwtepikd (awénon 10,9%).

Avapaduion tng 110K TNTNG KALVIKIG

Kard 10 2012 5 1&udxtyrn AOHNAIKH MEDICLINIC awvafafuiothxe, dote v eEvmmpetel odokAnpwuéve Tig avérykeg Sio-

YVWOTIKWY, YEIPOUPYIKWY KL VOOHAEVTIKWY UTHpeoiwv. Ot UTTHPEOIEG TTXPEXOVTOU IO T TUHUATO YEVIKHG IXTPIKHG, YXOTPEVTE-
POAOYIKO, YEVIKHG YEIpOUPYIKHG, Kapdiodoyikd, opBomedino, ovpoloyixo, opBadpodoyixd, maBoloyixo, evéokpivoloyixo, wtopi-

vodapvyyodoyikd, evaw amd Tov Iavovdpio Eekivioay Ta véa Turporta: ouSiaTpike, yovoukoloyio, Sepuatodoyiko Ko vevpo-
voloyikd. Zvvends, Te Tufjuat 110V 1 kAvik Aeitovpyotioe ato Tédog Tov 2012 fitay 14 ouvolukd. I TiG vmnpeoie avTég Aer-
TOUPYOUY Tt EWTEPIKGL IXTPEIR, TOL EPYRTTHPINK, TUTHATA AKTIVOAOYIKOV, UTEEPHXOTOUOYPOpLkol, kapdiodoyikot, evSoakommikov
Ko pkpopPiodoyikod eAéyyou, emtd yeipovpyiés aibovoes kou 1 eidiki] povada “one day clinic” (Bpayeing voonAeiag).
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Ymodopég otnv Odukn Bonfeia

Ztov topéa tng Odukng BoriBetag, yta tov omoio eivon adetoSotnpévn va e§ummpetei
KB eidovg oxnpa -amod dikvrho puéxpt Papéa oxruata- n Etaipeia Srabétetidioktn
vrtodopr, Ta o GVYXPOVa TEXVIKA péoa ko e€etdikevpévo povipo IIpoowmiko.

081k BoBeia Tuvepyaoicc pe Bapéa oxppata

HINTERAMERICAN G1atnpei: ® 21 €101kd ouvepyeia eummpétnong Papéwv oxnpdtwy.
@ TNV 240pn 10K TNAEQWVIKR
“Ipappn 08iki¢ E§urmpétnong” 1158
@ 140 otaBpoic fonBetag maveNadikd
® 2201810kt Ta oxfpaTa (Unyavég, pupoulkd, matgopyiec)
@ 350 §e1dikeupéva dropia oto Mpoowriko .

Orvvmnpeoieg Odikng Borifetag tng Etaupeiag katd 1o 2012 avtamokpibnkay oe cuvolkd 256.074 meprotatikd (avfnpéva
Kata 18,4%,2011: 216.205) ek Twv onoiwv 103.300 apopovoav oe emtonov enokevn} (awgnon 17,1%), 78.308 e pupodAknon
KO HETAPOpPA TTpOG cuvepyeio (awvgnon 12,5%), 8.036 ot emavamatplopd oxipatog otny édpa tov (avgnon 0,4%) kat 66.430
O€ LTTOOTNPIKTIKEG VTINPETies TG Autohelp katd v avayyehia atvyfipatog (avgnon 33,5%).

“Car Point” : ITpotvnn Movada Emokeviig Avtokivijtov kat Ataxeiptong Amo{nuuwoewy

Katé 1o é1og avagopds 2012 Eexivioe n mhijprn¢ Aeirovpyie T1¢ IpOTUTIHG OVESXG ATTOCHHIWONG KO ETOKEVHS AUTOKIVHTOU
“Car Point” mov amotelei T véa pdraon kkBetns xou odoxAnpwuévys diayeipions (nuuwv g INTERAMERICAN.

Ipdxertau yiox ovykpOTHpe IOV 0TEYAEL TO KEVTPO amolhpiwong kou eEvmnpéTnons meAaTwy Kou éva aUyypovo ovvepyeio
pe SuvatoTnTes Ao avrieTwmons kiOe (rpuds o fA&BHG. H povida Aeitovpyei oe a0yYpoves eyKATAOTRIELG IOV KATO-
AapPavovy éktaon 2.300 T.p.

To “Car Point”, mov Sipoporoiei Ty INTERAMERICAN amid x&0e dAAy eAdnvixi] aopadiotiy etaupeia, akolovBei To
npérumo Aertovpyiog avaddywv povadwy Tov wtepikot, cuykevIpdvovTas oAa Ta fruata s Siyeipions (uids oe éva
Xpo, a6 THY averyyedia kou THV TIARPoYSpnon uéxpr Ty vootHpin kou kaBodHyron Tov pakélov (Huids, kabws Keu Tov
Siaxavovioud amhav {nuudy. H povada amaayolei mpoowrmixd 75 atduwy, pe Suvatdthta emokevis 4.000 oxnudtwy eTnoiws
Ko TG SlayeipLons OAwy Twv amolnuwoewy yi vhikés (uiés. o Kévipo Aetrovpyotv o1 vitnpeoies averyyerio, extiunons
Kou Sloekavoviopov ik, avTikaTdoTaonS — EMOKEVHS KUTOKIVHTOV Kot ammolHuiwor].
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Owovopka Xroryeia

H INTERAMERICAN katd to 2012 napovoiace Oetikd amotehéopata Hyovg
6,62 ekat. evpw TPo POpwV Kat 20,80 ekat. evpw UETA amd Popovg. Ta avrioToxa
anotedéopata ywa to 2011 eiyav avérBet oe {npieg 72,70 ekat. Vpw PO POPWYV Kaul
0€ 89, 87 ekaT. eVPW PETA ATIO POPOVG. Tt OIKOVOLIKE ATTOTEAEOUATA EMPEACTIKAY
OeTikd KLPIWG ATTO TO TOGOV AVAPAAAOHEVIG POPOAOYIKIG ATIAUTIONG, AVEPXOHEVNG
nepinov o 17,50 ekart. evpw, Mov opeiletat oTig (npieg amd Oporoya EAAnvikov
Anpociov, Aoyw tov PSI II (mpoypappa avtalayng Opordywv tov EAAnvikod
Anpociov), oto omoio ovppeteixe eBehovtika n Etaupeia.

E&\ov, n Etapeia katéBode oto IIpoowmikd Tng 6,72 eKat. vpw, UETA TNV amto-
(AOT) EPAPUOYNG TTPOYPaaTog eBelovaiag e§680v katd To TéTapTo Tpipnvo Tov 2012.

Awogdalion g Owovopukng EvpwoTiag

H aopatiorixr SpaotnpiotnTa ammoTedel Evary ammd TOUG CHUXVTIKOTEPOUG TTXPAYOVTEG GUUPBOANS OTHY OLKOVOUIKH] Keul KOL-
Vwviki evnuepio TS ywpas, kbW € opiopot mpoopileTan v ouvOpdier GTHY TIPOOTATIN THG VYEINS, THG TIEPLOVOING KXl TOV
e10061uxtog TwY moAitwv. Me Bdon v ws dvw mapadoyr, 1 INTERAMERICAN 0éter wg kupiapyn mpotepaudtnTe 11 Sl
OPAALON THG OIKOVOUIKHG EVPpWOTIRG TG, TapdAAnAa e T Snuovpyia paxpompoBeouns adias yix oAa Ta eviiapepdpevar
pépn. T Tov Adyo avtov, éyer evBuypayupioer THY ETIXEIPHURTIKY] AEITOVPYIX KO OTPATHYIKY THG UE THY EVVOLX Koul TIG XPYES
16 Etaupixns Kowwvikrig EvBovns. Zruepa, odot ot dvBpwmor Tn INTERAMERICAN éxovv evotepviobei Tny emAoyn tng
TIPOGEYYIOHG TWY ETUNEIPHUATIKDOY TTOXWY UE PVDOUOVA TX PAEYOVTE (HTAUATA THG ETTOXHG: TIG ATTELES Yiet THY KOIVWVIKY] OUVO-
Xt TV KAt aAdeyn) kot To péALov Twv emepyopuévwy yevewy, kabwgs kot THY avayKeoTHTX CUUUETOXHS THS ETaupeiog
OTHY OLKOVOUIKY avakauyn THG Xwpas. IlapdAAnde, oe évav Topéa kpiowo yiex Thv emiTevén TwV EMYEPHUATIKOY OTOXWY
THG, OTIWG ivau avTo§ Twv emevdioewy, N Etaupeio éxer vioBetrioer iy mohmixt] g ACHMEA mov oToxeter oTHv mapoyh oet-
Beparv kot aopadwy amodooewy oTovs TEAKTES, TOUG EpYAlOpEVOUS KAl TOUG UETGXOUS.

2ZvoTaTiko otoiyeio TG avwtépw moltikis TG ACHMEA amotelei 1 mapakorotBnon twv mepiBadoviikwy, Kowwvikwv
KoL EPYAOINKWY TIPAXKTIKWY TWV ETUXEPHOEWY OTIG 0T10ieG Exel emevdvoer. O Métoxog éxer SeapevBei 01, o€ mepimTwon KaTd
THV OTI0I( 0L £V AOYw ETUYEIPHTELG EUPAVITOVY ETAVEINUUEVOS AVAPHOOTY KotvwVikH 1 TiepiBallovTikn oupmepipopd, O Tibe-
vrou o€ pavpn Miota (blacklist) ko O amroxAeiovTon ard To emevOVTIKG YAPTOPUAKKLO TOV.

H INTERAMERICAN katéypaye £é008a arnd enevdoels Uyoug 27,62 KaT. Evpw,
napovotalovTag peiworn 22,7% oe ouykpton pe To 2011 (35,72 ekat. evpw). H Stagopd
ogeileTal Kupiwg 0T peiwon Twv enevdvoewv aTabepol el00dNHATOG, WG ATOTEAETHA
NG pelwong Tov xaptoguAakiov Zwng. EmmAéov, katéypaye képdn amod v mwAnon
emevOVOEWY VYOG 7,57 EKAT. EDPW, KUPIWG WG ATTOTENETAL TG EPAPUOYHG TOL TTPOYPAL-
tatog PSIII tov ohorAnpwbnie o MdpTio Tov 2012 kou TnG oupptetoxng ot Stadikaoia
g eBelovting avtadayrg Opordywv tov ENnvikod Anpociov katd tov Aeképfpio
Tov 2012. Ta avtioTtotyo moodv yia To 2011 ftav képdn vyoug 2,14 ekart. evpw.

Ano{nuuwoeig: Tekpnpio Xvvénelag kat A§lomiotiag

Or amoluidoeis mov katafSAOnkay, ovumepilapPavouévis kou ¢ avaloyiog aviaopaliordy, avidBay oe 325,85 ekar.
eupw, mapovatilovras avénon 0,63% oe ayéon pe o 2011 (323,86 exat. evpw). Ot dedovdevuéves mpourOeies mapaywyns (un
AopPavouévwy v’ dyry Twv mpounBeiwy amd avraopaliotés) avidlay ot 64,40 ekat. evpw Evavt 73,50 EKAT. EVPW YIX TO
2011, perwpéves kard 12,4%, kvpiwg Adyw THG peiwons ot véa mapaywyns Tov kA&dov Zwg.
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Ta Aertovpykd €€0da aviiABav 0To MooV Twv 103,26 £KAT. EVPW, TTAPOLOLAO-
vtag avgnomn 9,8% (2011: 94,10 exat. evpw), OPENOHEVT KUPIWG OTO KOOTOG TOV
npoypappatog eBelovorag e£6dov tov Ilpoowmnikov.

Ta'Tswa Kegpdhata g Etaupeiag avEnbnkav oe 196,54 ekat. vpw, and 145,60
eKat. evpw Katd to 2011. H katd 35% avgnon mov mapovotdotnke, ogpeiletal
KUPLWG OTIG PEATIWUEVEG TIHEG AYOPAG TWV OPOAOYWV Kal HETOXWY, Kabwg katl 0TIg
avaBaA\OPEVEG POPONOYIKEG ATIAUTIOELG TTIOL TPOEKLYAY aTtd TG {nuieg Twv Opo-
Aoywv Tov ENnvikov Anpociov. Qg anoté\eopa Twv mapandvw, 1) anodoTikotnta
TV Idiwv Kepalaiwv éptace 1o 10,5% (2011: -61,7%).

BAZIKA OIKONOMIKA METEOH INTERAMERICAN (exar. €)

2volo Evepynikod 1.443.19%,00 1.429,11 0,98
Y0voho Ibiwv Kepahaiwv 145,60 196,54 +34,99
KaBapéc Mwioeig 423,50 407,88 -3,69
'Egoda Emevdioewy 35,72 27,62 -22,68
Képon (Znuiec) Mpo Oopwv -72,70 6,62 **
KaBapd Képdn (Znpieg) -89,87 20,80 *
AopdMiotpa Zwng Kat Yyeiag 192,56 170,30 -11,56
Aopdhiotpa levikav Aspaeiav 213,78 220,37 +3,08
Anolnuicoeic AspaNiopévwy 323,86 325,85 +0,61

* AvadidpBpwon Aoyw avakatdraéng otn oeipd mapouaiaong e avaBaropevng opohoyiag
** Nev eivau duvatdg o umooyiopoc T petafolig

Aoc@alioeig Zwng

Ta eyyeypappéva ac@dliotpa kat Stkatdpata ovpfolaiwv acpalicewv Zwng
(ovumephapPavopévo kat Twv Tapoxwv Yyeiog) and ac@alloTika Kat emevév-
Tika ovpPorata €épBacav ta 205,10 ekat. evpw évavtt 234,60 exart. katd 1o 2011.
Iapovotaletar pia peiwon tng Tédews Tov 12,6%, Kuping Aoyw Twv avEnuévwv
Argewv kat e§ayop@v, kabwg kat Twv xapnAwv oe aptipd enavapopwy mov avTL-
katontpifovv To e§atpetikd SOOKONO OKOVOUIKO TIEPIPANAOV. AVTH| 1] APVNTIKT|
TAOT AVTIOTAOUIOTNKE HEPIKWG aO TNV LTIEPATIO00T TWV TIWACEWV TPOIOVTWY
Unit Linked. Ot evépyeteg mov éAafav xwpa katd 1o 2012 kot 0TdXEVAV 0T peiwon
TOV KeVOL Tapaywyng frav n mpocdnkn evog véov Unit Linked kot ovvtaiodoti-
KOV TPoidvTog péow tng Millennium Bank, n dpeon nwAnon npoidoviwy vyeiog
Héow g Anytime, 1 T eQWVIKT emKOVWVia pe katdxouvs An§impobéopwy oup-
Bolaiwv TPOKEWEVOL Va EMAVAPEPOLY Ta GLBOAALE TOVG Kat 1) Cuvepyaasia e
v Tpamela Ieipaiwg yia t Stavour| mpoidvtwv Yyeiag. Ta wg dvw avagepopeva
nood ovpnephapPdavovv 31,50 kat 39,00 ekat. evpw yia TIg Xprioetg 2012 ko 2011
avtiotota Twv acPalotnpiwv ovpPolaiwy emevduTiKoD Xapakthpa.

Aoc@alioeig katd Znuwv
Taeyyeypoppéva aopdAoTpa Kat Sikauwpato ao@ahicewy katd Znpwv aviABav
0e 227,60 ekat. evpw £vavtt 236,80 ekart. katd To 2011, tapovotdlovrag peiwon 3,9%.
To direct diktvo TwANoewv TG Anytime métvxe av&non g téa&ng tov 89,1%
oe oxéon pe 1o 2011, v n apaywyn péow Tov TPaneloac@aioTikod SikThov
“Bancassurance” mapovoiace avgnon g té&ng tov 27%. Meiwon g ta&ng Tov
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27,8% ka1 12,9% oe oxéon pe v mapaywyn tov 2011 epgdvicayv to Aiktvo Agency
kat To IIpaktopelaxod diktvo avtiotorya.

To ovvolikd kK60TOG TwV amolnuwoewy kata To £tog 2012 aviiAde oe 120,60
eKaT. EVPW., Evavtt 112,80 ekat. katd 1o 2011. O Seiktng anolnuwoewv (loss ratio)
Kota 10 2012 av€rBnke oe 54,7% (2011: 52,8%) £vw 0 CLVOAKOG SeiKTNG KOOTOVG
(combined ratio) yia to 2012 avABe oe 96,3% €vavti 93,4% katd to 2011.

Ynnpeoieg Yyeiag
Ta ¢608a amd vinpeoteg Yyeiag (AOHNAIKH MEDICLINIC kat tolviatpeio

MEDIFIRST) aviiABav oe 14,10 ekart. evpw, av§nuéva katd 20% oe oxéon e To

2011 (11,75 exat.). H av§non ogeiletar, kupiwg:

e ot petatponn g AOHNAIKHE MEDICLINIC oe kAwvikr| Bpayeiag voonheiag
(“one day clinic”)

® OTNV EL0AYWYT TEO0APWY VEWV elOIKOTNTWV (yuvatkoloyia, maudtatpikry, dep-
patoloyia, Tvevpovoloyia) ov tawptafovy pe to véo ipogil Tng AOHNATKHE
MEDICLINIC

® OTNV TIPOCEAKVOT) TIEPIOCOTEPWY EPYAOLWYV VYEIAG HETOL ATIO £VaL AKPLPEG Ko GUVE-
méG oxédlo mpowbnong mov amevBhvetan o€ TPAKTOPEG, PeoiTeG Kat TEAATEG

® 0¢ vEa TTPoKaDOPLOUEVA TTAKETA YIat CUYKEKPLUEVEG EIOIKOTNTEG (WTOPLVOAapLY-
yoloyia, ovpoloyia, opBaApoloyia, opBomedikry), Tov TPoTEAKLOAV TIEPLOGO-
TepoLG Latpovg oty AOGHNATKH MEDICLINIC

® OTNV EMEKTAON TWV WPWV EPYACING KAl TWV EIGIKOTATWY

e otV eni 24dpov Pdoewg Aertovpyia tng AGHNAIKHE MEDICLINIC (1/2012).

Owovopukn Avaluon ava Topéa (o exart. €)

Aedouheupéva (Mewktd) Aapdhiotpa kat cuvaer} Ecoda 172,28 235,60 - - 407,88
Meéiov: ExywpnBévta AspdNiotpa -1,98 -1523 - - -17,21
KaBapd Acdouhevpiéva Aopdhiotpa kai cuvagri Edoda 170,30 220,37 390,67
"Fooda Enevbioewv 20,87 6,53 0,05 0,17 27,62
Képdn /(Znpiec) amd maAnon - Mjén Emevduoewv 8,10 -0,53 - - 7,57
Képdn / (Znpieg) amd amoripinon Enevéuoswv 035 -0,16 - - 0,19
KaBapd Egoda amd ouyyeveic kau ouvdepéve etaipeieg 0,13 - - - 0,13
'Eooda amé Yrmpeoieq Yyeiag - - 14,08 - 14,08
‘Eooda amé Aowmég dpaotnpiotnTeC - - - 14 141
Notmd Egoda 547 1,02 - - 6,49
Anolnuiwoeic aopaMopévov* -241,46 -78,84 - - -320,30
Aedouheupévee MpopnBeteg Mapaywyng -30,84 -31,51 - - 62,35
MéetaBolr aopahotikwv mpoBAépewv 114,05 -41,82 - - 2.3
Neroupyikd E§oda -41,73 -60,13 -1,14 0,26 -103,26
Notrd E§oda -8,38 3,73 -12,78 =271 -27,60
Képbog/ (Znpia) mpo popwv 3,4 11,21 0,20 -1,39 6,62
*Aev oupmepapBAveTat 1) CUPHETOXT TWV AVTAOQAMOTWV.
2012



Opapa, Atootoln, Aieg

To Opapa, n Atootolr| kat ot A§ieg tng INTERAMERICAN cvvBétovv to mhau-
010 TNG ETULXELPTLATIKNG PINOCOPLAG TG, AMOTUTIWVOVTAG TNV NYETIKI) PUOLOYVWHLa
NG, TNV €0TIAON TNG OTOV TIEAATN KAl TNV EUTPAKTH KOLVWVIKT LTELBLVOTNTA TNG.

Opapa

To etaupik6 Opapa otnv INTERAMERICAN vnnpetei v aglpdpo avamtogn
KAl OUYKEKPEVQ, T SLACPAALOT| TNG ETUXELPNUATIKAG ATTOS00NG, TNG OIKOVOUIKNG
EVPWOTIAG, TNG LTELBLYVOTNTAG, TNG PEPEYYLOTTAG Kat A&LoTIOTIOG TOV A0PAAOTL-
KOV 0pYavIopol, kabwg Kat TNV EUTPAKTI CUVELGPOPE TOV OTNV KOLVWVIKT CUVOXT),
NV evunuepia Twv TOATOV Kat TNV TepBAANOVTIKT lGoppoTIiaL

AmooToAn
Amootolr| g Etaupeiag eivat va Snpuovpyel kat va mpoo@eépet onpavtikn agio:

e 010uG IIEAATEE G, Tpoc@épovtag o€ auTods aoPaALTTIKA TIPOIOVTA e§apeTL-
KNG oot TaG, vmnpeoieg Yyeiog kot Ipoowrmikng BorBetag vynng agiag, emay-
yelpatikr kaBodrynon kat tpocwmikny eEummpétnon mov va viepPaivovy Tig
TPoodokieg TOVG

e oto [TPOZOQIIIKO kot tovg AXPAAIETIKOYE XYMBOYAOYZX tng, viobe-
TWVTAG Kol KOAMEPYDVTAG i avTIAnyn TpooavatoAlopévn otn @povTida Tov
I[TeAdTr), 0N SNOVPYIKOTNTA Kau 0TV €Mitevén LYNANG anddoong, aTolyeio Ta
omoia avtapeifovrat coppwva pe v afio Tovg

e otovg METOXOYZX ng, anoteAdvTog pia kepdopopo Kat OLKOVOUIKA LoXLPN
Etaupeia n omoia xpnpatodotei avtdvopa T avamtugi g, evw mapdAnAa po-
o@épel pakpomnpodeapia onpavtikn afio oTovg Metdxovg TG

e otV KOINQNIA, 6uvelopépovTag 0To KOVWVIKO GUVONO EUTIPAKTA e TNV VTTO-

otnpiEn evaioctnTwy KOVWVIKWY opddwv, TNV eKTaidevon Kat evuépwar Twv
TOATWV YA TNV amOTEAEOUATIKT Stayeiplon KvGUVWV Kat TV TTPocQopd ¢po-
vTidag yla v vyeia, oupuPparrovtag tapdAnia otny mpootacia Tov epBAA-
AOVTOG Kat 0TV KOWV@WVIKT| TTPO0S0 Kat AvATTTUEN LE TNV EVIOXVOT) TOL TTOALTIOUOV
Kat g maudeiag.
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Ot Etarpikég Adieg

e OlIlpogavarohouds arny Adie. H INTERAMERICAN eivau ataBepé pocavatolauévy otny avénon ¢ akios mov avri-
TPOOWTIEVEL Yiox OAex T eVIXPepOpeva pépy ko oty ovvexr Pertiwon TnG amédoons o€ k&be Topéx SpaoTHpLOTIOINOHG THG.

o H Anddoon péow Tov AvBpwmivov Avvaguxod. H etoupii] pidogogia eoticler otnv amddoon keu athy kepSopopia, 1 ommoin
a&rodoyeitou péoa o€ Eva vpLoTapEeVo TAIOL0 avéArynG evBVVDY TToV eivau SiaTuTTWUEVES pPE aphvel kau e i To omoio
1 emrvyio avtopeiBeTor kKatdAMnAa, eva n xapunAn amédoon EAEéyyeta.

o H'Eugaon oty Zvvepyaoia. O1 meddres kou T SikTva mwrjoewv Bpiokovial oo entikevipo Twv Spaothpiothitwy 1 ETaupeio,
péow TG ouveyois avalttrong peBodoroyiwv i T Ped tiwon Tov GUVOAOV TwY TTAPEYOUEVWY TIPOIOVTWY Kau VTTHpeTIwY. Me
avt6v T0v TpoTIo, 7§ INTERAMERICAN KTiCer 10YUp€G Kou pakpoypOVIES GYETELS UE TOUG TIEAATES Kaul TOUG CUVEPYATES THG.

o H Awxpdvein, ) Eumoroovvy kou n Aiesoovvn. H Etoupeio viootnpiler Tig eTaupiicés oxéoeis pe dpouvg Siapdveras, emdiwket
v TapovotileTan avoik Ty ko eEwatpeis oI SpaoThpIOTHTEG THG Kau vaeviayUer THY apoiPaia Sikaootvy ke alomoTia.
Me avts) i ovpumepipopd ti6  INTERAMERICAN ovufaMer oth Snpiovpyie oxéoewy eumoToovvg e T evOIapepOUeva
UEPY, TIPOG OPELOG OAWY.

o H Ouaducétnra. HINTERAMERICAN evBappiver tiv opadikéthte o€ ke Topén 16 Aeitovpyias TG, averyvwpilovrog
OTL UOVOV WG OUAIXL e TUVOYH UTTOPEL VX ETITVYYAVEL TX KXAUTEpar SUVATE aroTeAéopaTar.

o O Enayyehuatiouds. H Etaupeio mpooeyyiler kO {Tnua pe emocyyedactid tpomo, amo tnv ugivion twv epyadopévay
THG UEXPL THY AVTIUETWTILON TV TIEAXTWY Kot TwV ouvepyatwv THG. Dpovtiler miva va mapadider epyaoia vymAov emmédov,
e aKpifeie 0TO TIEPIEYOUEVO KO TTOV YPOVO Kt SV avEYETAL T CUOTHUXTIKG AGOR.

Yvppetoxn oe Opyavwoelg

H INTERAMERICAN, otoxebovTag 0Tnv avantugn TG entXeLpnpaTIKiG UTTEL-
BuvoTNTAG TNG, CLUHETEXEL EVEPYA OF OPYAVWOELG TOL KAASGOL TNG, kabwg emiong o€
ETIAYYEAUATIKEG OPYAVWOELG, ETUHEANTHPLAL KA ETULXELPTHATIKOVG OLVEETHOVG. Taw-
TOXpova, AapPével uépog oTig onuavtikotepeg Siebveig kot eBvikég opyavaaoelg yia
NV AeIPOPo avamtugn, evioxVet HEow avTwv Tov Stdhoyo pe OAa ta evilagpepopeva
pépn, SeopedeTat wg HEAOG avayvwpLopévwy EAnvikwv kat SteBvwv Beopukwy gopé-
Vv OLAAOYIKNG eLBVVNG Kat EkPpaonG, avadetkvoovTtag TapdAAnAa To €pyo TnG uTEP
TOV KOLVWVIKOD GUVOAOU.
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2vykekppéva,  INTERAMERICAN GuppeTéxXel 0TI OPYAVWOELG:
Owovpeviko Zougpwvo Tov Opyaviepuod Hvopévwv EBvav (UN Global Compact).
To Owovpevikd Zopgwvo, oto onoio  INTERAMERICAN evtdyOnke to 2008
TIAPEXOVTAG €KTOTE XPNUaTOSOTNOT TEPAV TG oLVNOIOHEVNG CLPPETOXNG HEAOLG,
anoTelel pa TpwToPovAia TOL APOPA OTIG ETXELPTOELS OL OTIOIEG EMBLEOVY Va
ovoTpatevBody ebelovtikd otV Tpnon Séka PACIKOV APXWY OXETIKOV {E Ta
avBpwmiva Sikatwpata, Ta StkauwpaTa gpyaciag, TV TpooTaoia Tov TepPAAovTog
Ko TNV katamoAépnon g StapBopds. (www.unglobalcompact.org)

Owovoukn IIpwtopovia tov ITepifarrovtikov ITpoypappatog twv Hvops-
vwv E@vewv (United Nations Environment Programme Finance Initiative -
UNEP FI) To UNEP FI, oto omnoio n Etaupeia evraxOnke to 2006 mapéxovrag
EKTOTE XPHATOSOTNON TEEPAV TG GLVNOLOUEVNG CUUUETOXTG HEAOVG, TipowDel TNV
AELPOPO AVATTUEN HECW TOL XPNUATOOKOVOIKOD KA&Sov. MéAn tov UNEP FI
eivat o1 200 peyahvtepeg Tpamelec, SlaelploTeg kepohaiwy Kot AoQAMOTIKOL opya-
VIOpOL, 0t 07t0i0L ATto Kotvow Staxelpilovtat ta Bépota Tov meptBdAAovTtog, TG KoL-
voviag kat Tng etaupikng StakvBépvnong. (www.unepfi.org)
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H INTERAMERICAN 18putiko pélog tov “Apxov yia tnv Aeigpopo Acgalion” tov UNEP FI

2o mhaioro TG meykooutes dikokeyns Tov O.H.E. “RIO+20,” mov e xwpa katé T0 £T0G avapopds oTo Rio de Janeiro,
avakowwOnke emioNUA 1] NUAVTIKOTEPH EwG ONUEPA TIAYKOOUIX SECUEVTIKY TIPWTOBOVAiR TwV AOYAMTTIKWY OPYaVIoUWY
Yo T aeipdpo avamrvd, pe Titho “Apxés yie Ty Aeipopo Aopdahion” (Principles for Sustainable Insurance - P.S.1), ye pova-
Ouki] ovppeToxy amo Ty EAnviky aopahiotiky ayopd avth) Tng INTERAMERICAN.

Ipokertou yiox mpwtoPovlic mov exmoviOnke kot THY TEAevTax SLETIN ATIO TOUG OpYAVIOUOUS - uéAn THG Emitpomic Aopd-
Movg (Insurance Commission) trG Ocovopkrs IpwtofovAiag Tov Iepifardovtirod Ilpoypdupatos twv Hyvwuévwv EQvay
(United Nations Environment Programme Finance Initiative— UNEP FI). H Etaupeie, wg pédog 116 ev Adyw Emtpontg, ovve-
Té\egE OTHY EKTIOVHON TV “Apy@v Y TV A€ipopo Aopadion” keu oupueTeixe evepy& oty S100t] TOUG OTHY TIEPLOXH TWV
Badkawviwy xou 1176 Meooyeiov.

O “Apxés yix tnv Aeigpopo Aopadion” mapéxovy 0Ty e ykOoUIix XOPAALOTIKY Ko aVTROPAMOTIKH XYOP& i OpH KA TED-
Buvon rpog To {Tovpevo THG AEIPOPOV AVATITUENS, e aPOput] TH CUYKUPIN THG OLKOVOUIKHG, KOIVWVIKHG Kot TEPIBaALOVTIKHG
kpiongs. Or Apyés ovvbérovy éva mhaioro mpakTikwy Seapetoewy yix T Seyeipion Twv Kivdivwy, aAL& kot Twv mPoKkAHoEWY
0V avaSUOVTAL ATI0 THY KPIOH 0TOUG TOWELS THG OLKOVOUIAS, THG Kotvwviag kot Tov mepiBEAAovTog kou agpopoly oTis aopaki-
OTIKEG SPATTHPIOTHTES, YE TTOYO TV EVIGYVON THG ETUXEPHUXTIKHG artédoon§ Kau THG pakpoypovias akioag Twv aopalioTikdv
opyaviapwv. OL opyaviouoi Tov CUUUETEYOVY, KXKAODYTAL V&t EVOWUXTWOOVY OTH OTPATHYIKH, KaBWS Kev 0THY KaBnueptv Aei-
TOVPYict TOUG CUYKEKPIUEVES TIDRKTIKEG avEANYNG, avdAvors, mapakodovOnons kou dixyeipions kivdivwy wote vo EAEyyovy
Kou vo ieplopiCov T ayeTiky ékOeat] Tovg.

To mAaioto Twv Teoodpwy Apywv katevdiver pog THY eviayvon THG 0pBG eTaupikiG SlakuPEPVHOTNG, THY KAIVOTOUIX Kol
THY ROPAAMOTIKY AVTATIOKPLON Y THY GUPBAVYVOT TWV CUVETIEIDY THS YHPAVOHS TOV TANBVOUHOT, THG PTWXELNS, TWY KIvSUVWwy
VI THY VYei, TwV PUOIKWY KATROTPOPWY, THG KMUKTIKHG dAAayHS kot THG vTo&Buions Twv otkoovotnudtwy. IlpofAérmel,
ETTIOT]G, WG ATIPAITHTEG TIG CUVEPYAOLES e KUPEPVHOELS, pUOUIOTIKEG APYEG Kot AOLTIG EVOIXPEPOUEVR UEPT], KXOWG ETTIONG VTTED-
BuvétnTa Kot Sipiveie oTnY TakTIKH OHUOOIX KOLVOTIOINOY THG TIPOOSOV EPAPUOYHS TwV ApXWYV, oL 0TIoie TEAOVY VMO THY
aryiee Tov T'evikod I pappatéa kou Tov Extedeotixod AievOuvrr Tov Ipoypaupatos IepiBiArovrog Tov O.H.E. (UNEP).

(ITeproootepes mAnpogopies kabws ke avidvon Tov TAaioiov Twv Teoodpwy “Apxwv yix v Agipdpo Aopahion” mapé-
xovtau ato Kepdato Tov mapdvros Amoloyiopod, pe titho “Ipdéeis Ipooradiag yi to IepifiAov”.

EAX\nviko Aiktvo yia v Etaupucy Kotvwvikr) Ev@ovn. To EAAnviko Aiktvo yia Q\MO L,
mmvEXKE., oto omoio n INTERAMERICAN evtéyOnke to 2007 mapéxovrag ékto- ¢ -
Te XpNpatodotnon mépav Tng ouvnOopE VNG CUUUETOXNG MEAOVG, givat éva SikTvO O

ETIYELPTIOEWYV LIE TT) LOPPT] LN KEPSOOKOTIKOD CWHATEIOV, IOV OKOTIO £XEL TV TIPO-
wOnon, evduvapwon kat avade€n g Etaupikrig Kowvwvikrg EvBovng, oe i8eolo-
YIKO KL TIPAKTIKO EMIMEO OTOV EMXELPTUATIKO KOOHO KAl TTIPOG TO KOLVWVIKO OUVO-
Mo. (www.csrhellas.gr)

EOviko Aiktvo ITpoaywyng Yyeiag otovg Xwpovs Epyaciag (E.A.ILY.X.E.). To
E.AILY.X.E, oto omoio n Etaipeia evtaxbnke to 2007 mapéxovtag €KToTe Xpn- =
patodotnon mépav Tng ovuvnOIoUEVNG CUUHETOXNG HEAOVG, EXEL WG OKOTIO TOV TNV ’5'-“1
AVATTTUEN VTTOOTNPIKTIKNG LTTOSOWNG YLa TNV TIPOAYWYT TNG VYEING GTOVG XWPOLG
epyaciog. (www.edpyxe.gr)

Evponaikn Xdapra Odwkng Aogdleiag (European Road Safety Charter). H Evpw-
naikn Xdpta Odwkng Aogdhetag, Tng omoiag n INTERAMERICAN eivat péhog
amo 10 2009, anotelei EVPWTAIKY GLHHETOXIKT TAATQOPLA, OTNV OTTOI CUUUETE-

XovV TepLoooTepeg and 2.000 etaipeieg, cLANOYOL, epevVNTIKOL Opyaviouoi Kat
dnuooteg apxEg. OLovpUeTEXOVTEG £XOVV AVONABEL VAL TIPAYHATOTIOLODY GUYKEKPL-
Héveg §paoels kat va polpdlovtat Tig 0pOEG TPAKTIKEG TOVG, [e OTOXO Va GUMBAA-
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Aovv 1600 011 peiwon Twv BupdTwy TV Tpoxaiwv SuoTVXNUATWY OG0 Kl OTHV
enilvon Twv kabnpepvav mpoPAnpatwy odikng acpdelag. (www.erscharter.eu)
EuroCharity. O EuroCharity, otov onoio n INTERAMERICAN evtéxOnke 1o
2010 mapéxovtag EKTOTE XpNUatoddTnon mépav Tng ovvnOiopévng CLHHETOXNG
HENOVG, efvat 0pyaviopog yia tnv ipoPoln kaw vtootrpEn s Etatpikrs Kowvw-
viknG EvBovng kat g Ipdotvng Owovopiog, péow online kau off-line vinpeowwv,
He peAn emyetprioets, Mn KvPepvntikég Opyavwoelg, ekmadevtikd dpvpata,
Méoa Madkng Evpépwong, owparteio, GuAOYoLG Kat gopeig Tov Snpociov kat
Siwticod Topéa. (www.eurocharity.gr)

Ywpateio “Emyepnuatikotnra Néwv” (2.E.N.). To £.EN., oo omoio n) Etaupeia
evtayOnie to 2010 mapéxovtag EkToTe XpnpatodoTnon mépav Tng ovvnoiouévng
ovppETOXTG HEAOUG, eivau un KepdookoTikog opyaviopog amotedodpevog amnd 85
HENT TOV ETUXELPNHATIKOD KOOUOL KAl AOOKOTIEL, 08 GUVEPYAOIQL e TIG EAANVIKEG
ETXELPTIOELG, TO EAANVIKO SNUOO10 KAl TO IOLWTIKO EKTIAUSEVTIKO CVOTHHA OAWV TWV
BaBpidwv, oTnV ePappoyn EKTAUSEVTIKWV TIPOYPAPUATWY TIOV TIPOAYOLV TNV €L
XELPNHATIKY OKEYN TWV VEWV. (Www.sen.org.gr)

‘Evwon Acgahotikwv Etapeiwv EANadag (E.A.E.E.). H E.A.E.E., otnv onoia n

INTERAMERICAN Znuwv evtéayxOnke to 1975 kou  INTERAMERICAN Zwn\g
70 1992 mapéxovtag EKToTe XpnHatodoTnon TEPaV TNG cuVNOIOUEVNG CLUUETOXNG
HEAOVG, ATOTEAEL TOV KEVTPIKO QPOPE EKTIPOCWTINONG TWV EANVIKWY AGPAAITTL-
KOV eTapeLwV. XKkoTog G Evwong eivat n) e kdBe voppo péco avamtuén tov
Beopob g IduwTikng Aopdhiong. Emonpaivetar 6t IIpoedpog tng E.A.E.E. kata
70 2012 fjtav o AtevBuvwv ZoppovAog g INTERAMERICAN «. I'. KwtoaAog.
(www.eaee.gr)

EX\nviko Ivetitovto Acpaliotikwv Xrovdwv (E.I.A.X.). To E1AX., oto omoio
n INTERAMERICAN Zwng evtéxOnke to 1987 mapéxovtag éktote Xpnpatodo-
on TEPAV TG GLVNOLOHEVG CLHHETOXNG HEAOVG, €XEL WG KUPLO OTOXO TOL TNV
TIPOOLYWYT) Ko AVATITUEN CLUYXPOVWY eKTAUSEVTIKWV SladIKaoubV Kat TNG ¢pevvag
OTO QVTIKEIUEVO TNG ACPANLTTIKNG KAl XPTHATOOIKOVOUIKNG EMUOTHUNG Kol TTpa-
KTIKNG. (Www.eias.gr)

Eumopiko ko Biopnyaviké EmpeAntipo AGnvwv (E.B.E.A.). To E.B.E.A,, ot0
omoio 1 Etaupeia evtdxOnke to 1969, anotelei vmoxpewTikr, AUTOTEAN Ko ave-
E4pTNTN VWO PUOIKWYV KAl VOUIKWY TIPOCWTIWY TIOL AOKOVYV EUTIOPIKT SpacTn-
pLoTNTa o€ oplopévn mepipépeta kat anotedovy N.ILA.A. Zxomog tov E.B.E.A eivau
N TpooTaoia Kot avanTugn Tov epmopiov kat TG Propnxaviag, 0to mMaioto Twv
OLHPEPOVTWV TNG EOVIKNG OKOVOpiag. (Wwww.acci.gr)

EX\nvucy Erarpeia Awoixnong Emyepnioewv (E.E.A.E.). H E.E.A.E., otnv omnoia
n INTERAMERICAN Zwr\g evtaxbnke 1o 1987 kaunn INTERAMERICAN Znuwv
70 1988 mapéxovtag KToTe XpnHaTodOTNoN TEPAV TNG CUVNOIOUEVNG CUMUETOXTG
HEAOVG, ATOTEAEL CWHATEIO [ KEPSOTKOTIKOV XAPAKTIPAL KA ATOCTOAT| TNG €ivau
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1 oLUPOAT| 0TV AVATTTLEN Kot TTPOWONOT TNG EPAPHOYNG TWV CLYXPOVWY APXWYV,
peBodwv kau Texvikwv Tov management oe kaBe GLANOYIKT TTpooTAOELA, TOCO TOV
1St tiko 600 Kat Tov dnpoaciov Topéa oty EAada kat o e§wtepiko, kabwg kat
1 avadelén TG oNUAVTIKOTNTAG TOL POAOVL TwWV ackoLVTwV Stoiknorn. Emonuai-
veTat 6Tt uéAog Tov Atotkntikov ZvppovAiov g E.E.A.E. eivau o k. Mdpkog Opa-
YkovAOTOLAOG, AvamAnpwTn F'evikog AtevBuvtrg ITwAnoewv ko Marketing tng
INTERAMERICAN. (www.eede.gr)

Yovdeopog Avwovopwv Etaupewwvkat EILE. (£.A.E.-EILE.). O £.A E.-EILE, otov
omoio n Etatpeia evrayOnke to 1986, £xet wg yevikd okomnd tov tn StapOAagn kat
TIPOAYWYT) TWV CLHPEPOVTWV TWV LEAWYV TOV OO VOLLIKT]}, OLKOVOULKT) KAl KOLVWVIKT)
dmoym, 0To Moo TG okovopuknG avdmtuéng g EAAGSoc. (www.sae-epe.gr)
Yovdeopos EAAfvwv Meottwv Aogalicewv (X.E.M.A.). O X.E.M.A., cTov omoio
n INTERAMERICAN evtaxbnke to 2008 mapéxovtag KToTe XpnHatodoTnon
TEpAv NG oLVNOLOUEVNG CUUUETOXNG HEAOVG ,€lvall EOYYEAUATIKO CWHATEIO e
HEAN Tov 74 Meoiteg AGQalioewV, VOIKA KAl QUOIKA TIPOCWTIAL. ZKOTIOG TOV gival
1 He K&Be TIPOOPOPO [EGO KATOXVPWOT) Ko TTPOBOAT) TOL ISLALTEPOL EMAYYEAATOG
Tov Meoitn Aogahioewv, (www.sema.gr)

EXN\nvo -Apepikavik6 Epmopuco EmpeAntnpio. To EmpueAntripio, oto omoio n Etou-
peia evrdyOnie To 1970 mapéxovrag EkToTe YpnpatoddTnon mépav g ouvnolopévng
OUETOXNG HEAOLG, Elval N KEPSOOKOTIKOG AU TOSVUVALOG OPYAVIOUOG, HLE TIEPLOTO-
Tepa amod 1.000 péAn, Tov wG oTOXO EXEL TNV TIPOWONOT| TWV OLKOVOKWV KAl ETILXEL-
pnpatikawy oxéoewv petald twv HILA. kat g EN\adoc. (www.amcham.gr)
EANAnvo-ONavdkog Epmopikog kou Blopmyavikog Zovdeopog. O Zuvdeopog, otov
omnoio  INTERAMERICAN evtéyOnke T0 2004 apéxovTag EKTOTe Xpnuatodotnon
Tépay NG oLVNOLOUEVIG OLHHETOXNG HEAOUG, eivat aveEApTNTOG OpYaVIOHOG TTOV
StevBihveton amod Tig eTaupeieg PEAT TOL Kot TOVG EKAEYHEVOUG AVTITIPOSWTIOVG TOVG.
Koprog 0t6x06 Tov givat va ipowbet kau va virootnpilet apgidpopta Tig eAnvool-
AavOILKKEG OLKOVOLLKEG, EUTTOPIKEG Ko TIOAITIOTIKEG Oxéoels. Emonpaivetat 0Tt katd
70 2012 péAog Tov AtotknTikod ZuppovAiov Tov Zuvdéopov nrav o Alevbbvwy Zoy-
Bovhog tng Etaupeia k. I. Kwtoahos. (www.heda.gr)

EX\nvo-Bpetaviko Eunopuco EmpeAntipro. To Empehntripio, oto omoio n Etou-
peia evtayOnke to 2002, anotelel ave§dpTn T, avtdvoun, i kepSOOKOTIKT 0pyd-
VWOT), e TepLocoTepa amo 600 LEAN, TV KOPLO 0TOXO £xeL TNV TTpowBNnon Twv Siple-
PWV EANVOBPETAVIKWY EUTIOPIKWY OXECEWY KA TNV TIAPOXT| ETIUXELPTUATIKDV Ko
eneVOLTIKWV VTINPeoLwV oTa HENT Tov. (www.bhcc.gr)

EX\nvo -Tovpkiko EmpeAntipro EAXadog. To EmpeAntnpio, oto omoio n
INTERAMERICAN evtaxOnke 1o 2009, amoteAel VOKO TPOCWTO 1w TIKOD
Sikaiov Kat OTOXEVEL GTNV AVATTUEN TWV EUTOPIKWY, ETUXELPNUATIKDV KO OLKO-
VopKwv oxéoewv peta&d g EAadog kat tng Tovpkiag, cupparlovtag otnv
avamtu€n Tov eunopiov Kat Twv e§aywynv. (www.etee.gr)
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BpaPeia kou Atakpioeig 2012

H INTERAMERICAN tiurifnke pe Ppafeia, anéomnaoce Stakpioelg kat a§loho-
ynOnke ot akohovbeg mepmTWOoELG: fn\
=it

=
“Business IT Excellence Awards” e/

O Oeopog twv Ppapeiwv “Business IT Excellence Awards” mov opyavwOnke ano
To Tteplodiko “Netweek”, 0 0moiog éxet wg 0TOXO TNV avayvaplon kat avadel&n twv
BeAtiotwy mpaktikwy aglomoinong Texvoloywwv ITAnpogopikrg kat Emkotvwviwv
QATIO ETXELPTOELG KAl OPYAVIOUOVG TOV 8L TIKOD Kot dnpdatov Topéa, Tipnoe tnv
INTERAMERICAN pe téooepa Ppafeia kat Evay Emaivo.

Zvykekpipéva, n Etapeia anéonaoce to mpwto PpaPeio oTig katnyopieg
“Mobility kat Mobile egappoyéc” yia Ty egappoyr e- mobile “askme”, “Secu-
rity” yia To ovotnua ac@adelag otn dtaxeipion dedopévwy, “Internet and Col-
laborative 1.S.” ywa to online ovotnpa nwAncewv “anytime”, kabwg emiong kat
otnv katnyopia “Evonoinong Zvotnuatwv”, 6mov n INTERAMERICAN éxet
vlomotnoet éva povadikd o€ e0pog £pyo VTOSOUNG YL TNV eviaia TAVTOTNTA
nieAdtn. O émawvog mov anoveunOnke otnv Etatpeio agopovoe oty katnyopia
“IT Service Management”.

Ta BpaPeia “Business IT Excellence Awards” eixav Tnv emoTnHOVIKT) VTOOTH-
pi&n tov Epyaotnpiov HAektpovikov Epnopiov (ELTRUN) tov Otkovoputkod
[Tavemotnpiov ABnvav, ov eixe kat TNV VOOV TNG KPLTIKAG EMTPOTIG Yo TV
a&loAOYN 0N TWV VTTOYNPLOTATWY.

“Famous Brands”

HINTERAMERICAN avadeixOnke mpd1og o€ @riin ac@aAloTIKOG 0pYavIoHog
otv EAdda yia 10 2012, obppwva e Ta anoTeAESHATA TG ETHOLAG EPEVVAG KOL-
viig yvapng “Famous Brands, ot pdpkeg e T xpuor| @run”, Tov opyavwvel o Ste-
Bvoig kvpoug opyaviopog Reputation Management Institute - RM.I. Athens oe
ovvepyaoia pe Ty etatpeia “Wizard”. TTIpokertat yio TV TEUTTN TPWTLA TTOL KATA-
k1 1 Etaupeio 0o ohvodo Twv entd epevvav mov £xovv AdPet xwpa amo to 2005
Kat facifovrat oty avBopunTn EMAOYT ETALPEING ATTO AVTITPOCWTIEVLTIKO Oeiypa
TOV KATAVAAWTIKOV KOLVOD, HETAED OHOELOWY ETALPELDV ATIO TOVG PACIKOVG ETLXEL-
pnuatikovg Topeis. H épevva kdAuye 34 ouvolikd katnyopieg TpoiovTwy Kot uTn-
peotwv kat Siefnxdn ya mpwtn gopd otnv EAAGda pe tnv mpwtomnopuakr online
uébodo C.A.W.I. (Computer- Assisted Web Interviewing).

Bpapeio “OIKOIIOAIZ 2012”

H INTERAMERICAN turiOnke pe to Bpofeio “OIKOIIOAIE 2012” oy katn-
yopia “Emxetprioels” yia tnv meptpadovTikr| oAk Tov €xet avantuel. Zoppwva
LE Ta aOoTnpd kpLTrpLa Twv emtpomnwv agtoAdynong tov Beopod, n Etapeio mapov-
olaoe Tov 1o OAOKANPWUEVO PAKEAO CUYKPOTNHEVNG TIOALTIKIG Yiat TO TiEPIBEANOV.

Ta BpaPeia mepiPoarrovtikng evatodnoiag “OIKOITOAIZ” amotedovv éva kata-
Euopévo Beopd, kabepwpévo and to 2005, and Tov eBEAOVTIKO 0pyaviopd yla To
aoTiko meppddov “Ecocity”. Zxomog Twv Bpafeiwv eival nj avayvwplon kat -
Bpdpevon tng mepPAANOVTIKNAG GLVELOPOPAG ETOTHHOVWY, OPYAVIOUWY, POPEWY
TOTUKIG AWTOSIOIKNOTG, EMXELPTIOEWY KAl HEGWV EVIUEPWOT|G.
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Bpapeio “myclimate” ano to C.S.E.

Y10 mhaiotlo ekdnAwong mov mpaypatonomdnke to Mdto tov 2012 anod to
Kévtpo Aeigopiag kaw Apioteiog (Centre for Sustainability and Excellence), n
INTERAMERICAN Ttiun0nke pe to BpaPeio myclimate “Green Leader - YnoAo-
ylopog & Meiwon AvBpakikov ATOTUTOUATOG” yla TIG eMBOOELG TNG 0T peiwon
TOL avOpaKIKOV ATOTUTIWHATOG TG, OTIWG AVTEG TIEPLYPAPTKAY OTOV ATIOAOYIOUO
Etaupikrig Kowvwvikrg EvBovng g Etatpeiog yia to £1og avagopdg 2011.

“World Finance Insurance Awards”

To kotvo kat 1) 181K KPLTIKT EMTPOTI TOL TIAYKOOIOL PeAnvekoig eplodikol
“World Finance” avédeigav yia tpito ouvexopevo €tog tnv INTERAMERICAN
¢ TNV Kopv@aia EAANVIkr ac@alioTikr etatpeio. O Beopog Twv Ppafeivv Tov
TePLOOIKOV avadelkvieL eTNOIWG TIG TAEOV ONUAVTIKES, AV XWPA, ETALPEIEG TOV
TIAYKOOLOV XPNHUATOOIKOVOKOD TOHE, HE KPLTAPLa IOV oLVSVALovV TN Stayei-
ptor kvdOvwv, TNV evappdvion pe v kotvotikn odnyia Solvency II, Tnv kepdo-
Qopia, TNV KALVOTOIa KAl TNV €0TIAOT OTOV TIEAATN.

“Effie Awards”

H Anytime, to kavaAt anevBeiag nwAnoewv tng INTERAMERICAN, ané¢onaoce
10 Ppafeio “Bronze Effie 2012” otnv katnyopia Tpamelikd/AopaioTtid kat Xpn-
patootkovopkd ITpoidvra/Ynmpeoieg yia tn StadkTvakr) Sla@nuoTike Kapmdvia
™G, pe titho “OAiyn kat Xvykpion”. Ta “Effie Awards”, évag and Tovg onpavti-
KoTEpovg Beopovg BpaBevong maykoopiwg, mov otnv EAAGSa exmpoowmovvtat
an6 vEvwon Etapeidv Atagripong kat Emicorvwviag ENadog (E.E.A.E.), éxovv
WG OTOXO TNV avadelEn TG KAUVOTOHOV 130G Kat TNG SNUOVPYIKNG OTPATYIKNG
OKEYNG 0TOV XWpo Tov marketing kat TnG emkovwviog.

“True Leader” ané tnv ICAP Group

H ICAP Group, n povadikn avayvwplopévn etatpeia otnv EAAdda wg Rating
Agency ano v Emtpon Kepalatayopds kat tnv European Securities and Mar-
kets Authority (E.S.M.A.), Bpdpevoe Ty INTERAMERICAN Bor0etag, Buyatpixn
¢ INTERAMERICAN, yta 11 0uvoAkég emdooelg TG katd o 2011, 0To mhaioto
Tov Beopov “True Leaders”.

O Beopog Twv BpaPeiwv “True Leaders”, mov opyavwbnke yia Sevtepn xpovia
ano v ICAP, avadeikviet TiG emxetprioelg mov Eexwpifovv otnv eAAnvIKT ayopd
oe k€pdn), Tipo, Snuovpyia Béoewv epyaciag kot og TOTOANTTTIKY KavoThTa. H
INTERAMERICAN Bonfetag aflodoynOnke petad twv 42 Stakekpiuévwv emiyet-
prioewv, oe 6UVOAo 24.000 emtyelpr)oewV TTOL eEETATTNKAV.

Anodoon Tuyung
Tnv INTERAMERICAN tipnoav katd ) Sidpketa ekdnAwoewv mov opyavw-
oav, yla Th XOPNYLKT Kat evpuTepn vrootrpién mov 1 Etapeio Tovg mapéxet, ot:
e 1 EM\nvikn Etaupeia Aowkrioewg Emiyeprioewv (E.E.AE.)
e 0 X0Moyog EBehovtav "Kotvwvik) AAMnAeyyon'", mov edpevet otnv Koadibéa
e 1 M.K.O. MDA HELLAS, ntov @povTtileL &dtopa pe vevpopikeg madnoelg
e 1 M.K.O. ""Edpa’, mov opyavivel KOVWVIKEG CUVETAUPLOTIKEG OpaAcTnPLOTNTEG
yta evmabeig opades.

B IMTEIAKIERCAR
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® YnevBuvn EmyeipnuatikdnTa kat Kowwvikr YnevBuvotnta
® (1 Asopevoelc, n Zrpatnyiki kain Awayeipion me Kovavikng YneuBuvotnrag
® H2xéon e ta Evoiagepdpeva Mépn

® H[vopn EKmpoowmwy Twv ZUppeToxwy

® ASiohoynon twv Ouatactikwy Oepdtwv (Materiality Analysis)
® NieBvnj Mpdtuma-KateuBivaeig kat Evappovion

® Anoloyiopdg Kowwvikig YmeuBuvotntag

® Efehovtiopioc

® Aiadoon g 1d¢ag e Kowwvikic YmevBuvotntag

® 1001 Kat Emoooelg 2012

® J10y012013
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H Kowvwvikry YrevbBuvotnta
otnv INTERAMERICAN

Avayvopion
Kat a§toAdynon
TWV OUOLAOTIKWV
Oepdrwv E.K.E.

OI 5 BAYIKEX ITPOTEPAIOTHTEX

e i
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H Kowwvikn YnevBuvotta
otnv INTERAMERICAN

Kowvwvikd Kepdhato - 0 Z1oxog

H Eraipikr) Kowawwvikr EuBovn ouviotd avamoona-
0T0 0TOIXEl0 TG rhoooiag mov diémel Ty enl-
yelonuariki oupnepipopd e INTERAMERICAN,
w¢rmyn dntoupylag aiac. 2téyoq e Eraipeiag
elvarva ovpBaMer otaBepd ot Blaotun avamu-
€N ToU KoWwVIKoD GuVAAOL Kal ot dnpioupyia
mipoaTiBépevng agiag yia GAOUG TOUG OUMETXOUS
NG, 1€ T GUVEPYAOia TOUG,

MNPA=EIX EYOYNHX NPA=EIX 0OEAQY2 MPAZEIZ ENAIAQEPONTOX
TATHN OIKONOMIA TIATOYZ MENATEZ & MATOYZ

& TH AIAKYBEPNHZH THN IAIQTIKH AZQAAIZH EPTAZOMENOYZ

INTERAMERICAN avayvwpiCet 0Tt amd tnv UmpaKTr KOWVWOVIKT
H vrevBuvotnta mapayetal onpavtikn afia ya v Etaupeia, mov evi-

OXVEL TN TN, TO KVPOG Kat TNV aglomotia TG Kat cuvdéetat appn-
KTa pe TNV e§A0QPAALON NYETIKNG TTAPOLGIag 0TV EAANVIKT| A0@aAL-
otikn ayopd. 'ta Tov Aoyo avtd, €xet emhé€et va Snpootevel oe etriota Paon tov
Amnoloyiopo Etaipixnig Kowvwvikrig EvBovng, otov omoio meptypagovtan ot Spdoeig
¢ ava afova Etatpikriic YrevBuvotnrtag. Iia tv avamntuén tov napovtog Amno-
Aoytopov E.K.E. mpaypatonomBnke egeidikevpévn avdlvon kat tpotepatomoinon
Twv ovolaoTikwy Oepdtwv g Etatpeiag, Ta amoteléopata tng omoiag cuvéPakav
1000 01OV KaBoplopd Twv Bepdtwy Tov cvpmepapBavovtal 0Tov ATOAOYIOHO
600 kat 0N xdpa&n Tov eTnoiov mMAdvov Spdoewy.

YnevOvvn Emyeipnuatikotnta
ko Kowvovikn Yrevfuvotnta

HINTERAMERICAN éyet evowpatwoet 0T Aettovpytki} SOpr Kat 0TpaTnyikr
¢ v Kowvwvikr) YrevBuvotnta, mpooPAénovtag otny npooktnon agiag mov
TIAPAYETAL ATIO TIG OXETIKEG TIPAKTIKEG Kol CUUTEPINAUBAVOVTAG OTOV ETIXELPTOLA-
KO oXeSLA0UO Kat TIG SpaoTnplotnTEG NG £va moAvdiaotato oxédo E.K.E.

Me T0 oxédto avto, n Etaupeia mpooeyyilet ohotikd to {ftnpa tng vmevduvo-
TNTag, 600V apopd:
® 0TI CLHHOPPWOT) TIPOG TNV Keipevn vopoBeoia kat otny emdiwén ¢ Stapdvelag,

TNG AKEPALOTNTAG KAl TNG CUUUETOXIKOTNTAG 0TN SlakvPépvnon
® OTNV KALVOTOWIO KAL TOV EMAYYEA{ATIOUO AVAPOPLKA (e TA ACPAANIOTIKA OVOTH-

HOLTOL, TOL TIPOYPAUHATA KAL TIG TIAPEYOUEVEG VTN PETIEG

o ot dlaxeiplon TG oxEONG Pe TOVG ATPANLOHEVOVG, OTO TAAIOLO TNG TTEAATOKE-
VTPIKNG TIOALTIKG

o ot Sadkaoies, Ta ovoTrhpata Stoiknong Tng anddoong Kat avtapotBrg, Tig
TIOALTIKEG EVKALPLDV, AVATITUENG KAt TTAPOXWYV YLoL TOVG epyalopévoug

® 0TI} GUVELOQPOPA OTIG IO EVaioONTEG TIEPLOXES TNG KotvwviknG {wrig (ppovTida
NG VYEIAG, AVTIHETWTILOT KIYSUVWY, LTIOOTHPLEN EVTTABWY KOWVWVIKWY OUASWY,
evioyvon maudeiag Kat TOATIOUOV, TTPOoTATia YUAIKOD TiEPIPAAAOVTOG)

® OTNV £QAPHOYN TIPAKTIKDOV SLOXEIPLONG PLOIKWY TTOPWYV Kal TNV ETALPIKI| TEPL-

Balovtikr ovumepLpopd.

HINTERAMERICAN éyet avayvwpioet évte kKOpLovg Ao veg-TOpELG ETAUPIKIG
vnevBuvoTnTag, ot faon Twv onolwv avanTOooel To TAAVO SpAsEWY TN,

Ta nedia tng Eraupknig Ynevbovvotnrag

MPAZEIZ AZIAX
TATHN

MPAZEIX MPOXTAZIAX
MATO

KOINQNIA MEPIBAAON
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To Kowvwviko ITpoiov kawn IIpooti®Oéuevn Aia

QG KOLVWVIKO TIPOiOV opileTal 1 otkovopukn Tpoo@opd TG INTERAMERICAN
0TO EVPUTEPO KOLVWVIKO GUVOAO. ZNUAVTIKT] €LVAL ] YEVIKOTEPT) GUVELOPOPA GTNV
OLKOVOLKT| KO KOLVWVIKT avamTvgn g xwpag, kabwg péow twv Spactnplotitwv
¢ Etaupeiag amodidetat afia 0to chvolo twv eviiagepopévwy pepwv e (péow
™G KATABOANG AUECWY KAl EUUECWV POPWY, TWV TIANPWUWV TTPOUNBeLTWY, TNG
tobodooiag, AQANOTIKWY EI0POPWY K.ATL).

H katavopn Tng kotvwvikrg ovvelogopdg Tng INTERAMERICAN katd to 2012
TAPOLOLALETAL OTOV Tiivaka TTov akoAoLDEL.

Karavopr Kowvwvikou lMpoidvrog (exar. €) 2011 2012 %
MioBoi kat iapoxéc epyalopévav 4477 49,85 2607 R
AoQaNOTIKEC E10QOPEC 14,29 14,80 74
KataBeBAnuévor popot 519 3,54 185
Minpwyié o€ mapdyoug kepahaiou - - -
TUVONKEC emevBloelC 6,52 7,66 401 N
MAnpwC Pog TpopnBeuTeg 122,00 115,06 6017 |
Aamdveq yiampaktikég EKE. 0,25 0,31 0,16
Zivolo 187,83 191,22 100%

O1 Agopevoerg, n ZTpatnykn Ko
n Awaxeipion 6 Kowvwvikng Ynevbvvotnrag

HINTERAMERICAN éyet avayvwpioet 9Tt {IE TIG OVOLAOTIKEG OEOEVOELG TNG
yla kotvwvikn vevBuvoTnTa, TV evowpdtwon tng E.K.E. oty etaipikr otpatn-
YIKT] KAL TV EPAPUOYT TNG LE OALOTIKT) TTPOOEYYLOT) OTIG ETAUPLKEG SPATTNPLOTNTEG
Kol AEITOVPYIEG -amd TNV eTaUPIKT SlakvBEPVNOT HEXPL TIG OXEDELG e TOVG PETOXOVG,
TovG epYalopévoug Kau OLVEPYATES, TOUG ATPANIOUEVOVG KAt HEXPL TNV KOLVWVIKT
Ko TePIBAANOVTIKT) CUVELOPOPA- UTTOPEL Va SIAPUAACTEL TNV AKEPALOTNTA TG WG
TPOG TIG ETAUPLKEG agieg ov peaPevet: TN Stapdvela, Tn Stkawoovvn, TV Opadiko-
NTA, TN CLVEPYAOia, TNV amdS00n Kal TOV Moy yEAUATIONO.

Me okomd TV vAomoinon Tng emxelpnpaTikngG vevduvotntag ot Paon Ste-
Ovwg avayvwplopéveov apxwv kat emtaywy, n Etapeia dtapopeaver kat emikat-
porotel To oTpatnykd ox€do ¢ ya Ty avdamntuén npwtopoviwwy E.K.E., to
onoio Baciletat:
® OTNV EVAPUOVION TWV OXETIKWV TPAKTIKWY TNG pE TIG Apxég Tov Otkovevikoy

Zopewvov (Global Compact) tov O.H.E., mov €xet mpocumoypinyet Seopevdpevn

yta TV Tpowdnor) Tovg
o otnvevBuypdppon g pe Ta Sebvr mpdTuna avapopdg yia v Etaupikr Kowvw-

vikr} EvBovn kau Aeipdpo Avamruén (ISO 26000, AA 1000 kat GRI-G3.1)
® 0TV eVioxLon ToL StaldyoL Kal TNG ApPIdPOpNG emKoVwViag pe OAa Ta evia-

@epdpeva pépn ko oty vroothpién g Stadoong g 18éag g E.K.E.
® 0T ovvexr okovopukr enévdvon oe mpwtoPfovAies E.K.E., oty avantuvln

avOpwivwy TOPWV KOLVWVIKHG OVVELOQOPAS (evepywv TOAMTWV-e0eAoVTWYV) kot

otnv mapoxr vrnpeotwv ya v E.K.E.

40 INTERAMERIC AR
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H Kowwviki YnevBuvétnta
otnv INTERAMERICAN

Etaipikiy KovAtovpa YrevBuvotntag

H avarrvén kovAtovpag kowvwvikhg vmevBuvotytag oto ovvolo twv epyalopévwy kou ovvepyatay s INTERAMERICAN
anotedei Paoiki orpatnyiy emdiwén ¢ Etaupeiog, wote va ovpfader:
o oty eSpaiwon TG aklomOTING THG KOl THG EUTIIOTOOVVHG TWY AOPAMOUEVWY
o oY EVOUVAUWON THG EVPUTEPHS ETAUPIKHS KOVATOUpaS Ko Tov Seapod TG pe To IIpoowmikd
o otn Snuiovpyic OeTIKWY 0IKOVOUIKWY RTIOTEAECURTWY KoL ETULXEIPHUNTIKHG TIPOOTITIKHG.
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XovBeon e Emrpomic EK.E.
MPOEAPOY

Kartoohog Fewpylog

AieuBovaw 20pBouhog

MEAH

Mauvpéhng lewpytog

lev. AievBuvrc AapahioTikav Epyaoiwv
Kavtwpog lwdvwng

[ev. MeuBuvirg NMwdogwv & Marketing
l'ewpyakomouhog EppavourA
AieuBuvtric AvBpwrivou Awvapiikod
Potvroc lwdvvng

AieuBuvtric Anpooiwv 2yéoewv & EKE.

> 4 <
Anohoyiopdc Yovtaén - ékdoon Amoloyiopou,
EKE. : dnuoatomoinon evepyei@v,
g C avamuén mpwtoBouhicov
Hpaislc'Zwl!( kaimpaktikwy E.K.E.,
5 Bepatika media: ETAIPIKEC OYEOEIC
Y'YElﬂ: KWGU)'O': ’ ‘ H€ Ta EvBlagepByieva pépn
EvnaBeic Kowwvikég Opade,
Moitiopdg kot Matdeia, NepiBlhov
AigvBuven Anpociwv Xxéocwv & E.K.E.

Emrpomn Erapikiic Kowvwvikig EuBivng

MoiTikég kat Zuotipara yia:
Owovopia, AakuBépvnon,
AvBpwmvo Auvaiko,

& INTERAMERICAN Z‘h“p.‘.’.““‘ Mokfoewy,
poi6vTa - Yimpeoieg
<

Opyavwtiki Aopn yia ta @¢pata Erapikng YnevBovotntag
H INTERAMERICAN éxet Oeonioet ano to 2009 ewdikr) Emrponm Etatpiknig
Kowwvikng Evbvvng, mov avagépetar otnv Exteleotikn Emtponn kat éxet tnv
EMOTITIKN-EAEYKTIKT appodOTnTA Yot
o 7oV KaBoPIOUO TWV OTPATYIKWY TPOTEPAUOTI TWV Yl TNV avamtugn mpaktikwv EKE.
® TOV GUVTOVIOUO TWV OXETIKWYV §pdoewv
o T Stayeiplon OAwv, yevikd, Twv {ntnudTtwv kowvwvikng vrevBuvottag g Etaupeiag.
Ot wg &vw gvBuveg epmintovy otV appodotnta s Alevbuvong Anpooiwy Zxé-
oewv & EK.E. - and tov oxediaouo puéxpt tnv vhonoinon. H Emtponn E.K.E. eivau
TevTapeAnq, pe mpoedpevovta tov Atevdvvovta Zoppovio tng Etaupeiog.

Awowntiko Zuppovlio - Exteleotikn Emtpom

Emtponi Erarpucris Kotvovikig Ev0ovng tng INTERAMERICAN

NPOEAPOX

DievBuvwv ZopBoulog

MEAOZ MEAOZX MEAOZ MEAOZ

Tevikog AievBuvtiig AievBuvtiig QDigvBuvtiig AevBuvtiig
Acpahotikav Epyaciwv NwAijoewv & Marketing AvBpwnivov Auvapikol Anpociwv Zxéoswv & EK.E.
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H Zxéon pe ta Evdagepopeva Mépn

Qg “Evdiagepopeva Mépn” mpoadiopilovtatl Ta guotkd Kat VO[IKA TpOswTa
IOV EMNPEALOLY 1] EMNPEALOVTAL ATIO TIG ATTOPATELG, TIG SPACTNPLOTNTES KL YEVIKA
amnd v enygepnpatiki Aettovpyia g Etapeiag.

Znv mpwtn (wvn oxéong apotPaiov eviiapépovtog kataxwpiCovrat ot ITedteg,
ot Métoyol, to ITpoowmiko kat ot Zuvepydreg, n [ToAiteia-ot Anpooteg Apxéc. £
debvtepn Lwvn mepapPavovtan ot Tomkég Kowvwvieg, oo Mn KuPepvntikég-Mn
Kepdookomkég Opyavwoeig, n Emxeipnpatiki Kowvotnrta, ta Méoa Maliknig Evn-
uépwong. H ovvdeon kau alnAenidpaot) tovg pe tv INTERAMERICAN napov-
olaCovtat oxNUaTKd WG akoAovBwe:

MPOIONTA &
YMHPEZIEX
AZQANIZTPA
(E0AA)

KANONIZTIKO MAAIZIO
MOAITEIA & ENONTEIA

AHMOZIES APXEX & INTERAMERICAN

“«
KOINQNIKO NPOION
IYMMOPOOXH

YMHPEZIEX
AIAMEZOAABHIH
AMOIBEX
MAPOXEX

MPOZOMIKO & XYNEPTATEX

MIPOMHOEYTEX

Enmikowvwvia pe ta Eviiagpepopeva Mépn

Baowo pépog g kotvwvikng vievBuvotntag g INTERAMERICAN anotelei
1 emKovwvia kat avantugn Staldyov e ta evdlagepopeva uépn. H Etaupeia em-
KOLVWVEL CLOTNUATIKA pe OAEG TIG OpLASES EVOLaPepOpE VWV [epwV pe Ta e&ng Méoa:

ENMENAYZH
%Y, KEQANAION
K7

Howoi Katavahwtég

YOUQwvVa i€ OTolyEla Epeuvag yia TV ETapIkN
umevBuvotna (Nielsen), o 509% Twv katavaho-
TV maykoopiw elval dlatedelyiévol va ayopdoowy
aKpIBGTEP MpOiGVTa Kal UMnpeoieg o mpoep-
YovTat amd etapetec kowwvikd umelBuvec.

METOXOI

40 I ERAMERICA R
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H Kowwvikn YnevBuvotta
otnv INTERAMERICAN

Ot tpoPAnpatiopoi, ot poodokieg kat Ta Bépata mov amacxolovv Ta evdlagpe-
popeva pépn évavti g INTERAMERICAN, anaoyoAlovv kot tnv Etatpeia, mov emi-
Subkel pe v ap@idpopn emkotvwvia kat Tov Sthoyo padi Tovg va PeATiwvetat ota

Ynootipién e Zxéong onpeia mov Stamotvet advvapio tkavoToinorg Tovg. Ot TPOTOoL EMKOLVWYVIAG [e
Mepartépw mnpogopiec 600V apopd oTov TpOMO KA&Oe pEPog, kaBwg kat Tow (TAHATO KAt AVAYKEG IOV TIPOKOTITOLY atd Tov Stéhoyo,
e Tov ormofo n Etaipeia avranokpivetat ota id- OTWG ATOTLTIWVOVTOUL GTOV TIEVOKO TIOV AKOAOLBEL, KATASEKVVOLY TN CLOTHUATIKY
popa Bépata o anaoyohodv Ta evdiapepopieva npooéyyton amd Tnv INTERAMERICAN tng oxéong pie Ta evilagpepopeva puépn. H
Hépn KaL OTIG OYETIKéC TIpwToPouAieg mou avahap- TPOcEyyLon xapaktnpiletat amd v vrevbuvn kataypag, TapakoAovdnon ko Sta-
Bdvel, mapouotaloviat ota emyépoug kepdata Xeipion Twv {nTnuatwy pe okomo T Snovpyia tpootiBépevng agiag vép kabe
TOU TIAPOVTOG ATioAoyIo0U. pépovg, o kabe kpavon Tng oxéong kat TG aAnAemidpaong.

Anuovpyia ITpootiBépuevng Aiag
uéow tng Emxowvwviag pe ta Evdiagepopeva Mépn

EPTAZOMENOI | memE SYNEPTATEZ

H dtapkri StaBovAeuan pe Toug Hyvopn twv epyalopévv Tamopiopiara Tov epeuvav O1 anmoyeig Tov uvepyatwy
petdyoug oupBaNke ot ektpdrat ot dlapopewen WOHNG (mehartwv Kat kowol) Tou Aktoou MwAroewy
1apOPPWON TG ETAIPIKNC ToMTIKiG yia To AvBpwmvo OUVEKTILWVTALOT €ivai kaBoploTikég yla Tov
dlakuBépynong kat Avvapko dlopopewon véwy 0xedlaop6 vEwv TpoidvTwy
TNV EViOYUOM TOV LNXAVIOWY TIPOTAsEWY TNV ayopd kau v egappoyn BeTioTwy
niou dlaogahiCouv ) dlagdvela TIPAKTIKWVY oTi¢ Sladikaoieg
TUTOMOINONG MPOIOVTWY

KalL UTTINPEDLOV

ENAIAOEPOMENA IXEZH - AAIZIO AIAYAOI KYPIA OEMATA / NPOZAOKIEX
MEPH AMHAEMIAPAZHZ AMOIAPOMHE. ENIKOINQNIAX ENAIAOEPOMENQN MEPQON

o Enevduouv Kepdhaia o Etota Fevikr Zuvéhevon tv Metoxwv @ Evioyuon e avaywvioTikdtntag
otnv INTERAMERICAN o To AL evnpepwvel Tov Métoyo ¢ INTERAMERICAN
o NapBdvouv pepiopata amé ta képdn (ACHMEA) oxeTikd pe omoladrimote o Aagavea otic oxéoei
© Yuppetéyouv otn Stadikaoia Aqwng €¢éMién oy Eraupeia e Ta vdlapepopieva pépn
anmopacEwv o lNapovaidoeic amoteleopdtwy © 0p0rn etaiptki SlakuBépvnon
0¢ 6NV Kat etiota fdon © Mepiopatiki amédoon
© AlapKri¢ EMKOWWVia OIKOVOIKWY o Evioyuon tn¢ eumotootvng
avahuT@V e Ta otehéxn ¢ Etaipeiag TWV KATAVOAWT@V TTPOG
METOXOI o TakTikég avagopéc dievBivaewv v acpaMoTikr ayopd
n¢ INTERAMERICAN otov diebvn o Mpoypappa kepdopopiag
Topéa g ACHMEA o Kowortikn odnyia Solvency Il
© Exdoon etnaiou o 0p01 diayeipion Kvdovwy

Owovopikou lgoloyiopol
o Exdoon etnaiov Amohoyiopov E.K.E.
o Exdoon newsletter

CONNECT ¢ ACHMEA
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ENAIAOEPOMENA
MEPH

ANOPQNINO
AYNAMIKO KAl
LYNEPTATEZ,
MPOMHOEYTEX

MENATEX

ANOPQIINO AYNAMIKO
[Tpoopépouv v epyaocia
Kl TIG YVGOELG TOUG
AvtapeiBovrat pie Toug piaBoug,
TI¢ mpoadeTeC mapoyEc, Kabwg Kat
TIG EVKAIPIEC YIa EMayyENPaTIKA
€€ENEN kaumpoowmikn avamuén
YuvdikahiCovral - ekmpoowmolvTal
am6 tov 20Moyo YnaAAwy
(Z.YM.IN.)

LYNEPTATEX
Mapéyouv diapecordBnon
Y10 TV TOANON a0QAMOTIKGV
TIPOYPAMATWY KAl UTINPEDILV
AvtapeiBovar pe mpopnBeta emi
TWV TWAROEWV, € TOPOYES
KatumoatnpiCovral pie GuveyH
ekmaideuon kat mapoyn enayyehpa-
TiknA¢ otéyng (Tied Agency)

MPOMHOEYTEX
OtmpopnBeutég mapéxouy Tiq ummpeoieg
KauTipoiovTa toug otny Etaipeia
katapBdvouy my apoifr Toug
H Eraipeia onpie1 toug Tomkolg
TipopnBeuTéC, OOV AUTO Eival EPIKTO

EmAéyouv Kat epmotebovtal Ty
INTERAMERICAN y1a Tiq urnpeoieg
KQL Ta TPOi6vTa TG

H Etaipeia avtapeiBetal péow

TWV a0PaNoTPWV yia Ty moeTnTa
Kawtnv e§umnpétnon

TIOU TOUG TTAPEXEL

ANOPQIINO AYNAMIKO
Apeon emagr Kau Slapkig EMKovwvia
petaéh Atoiknone kat Mpoowmkol
TakTIKéEC OUVaVTIOELC
Tou AteuBivovtog 2upBolou pe
oToyeupéves opddeg epyalopévav
‘Epeuveg yvwpng Mpoowmikol
HAextpovikn mat@doppa “askme”
Eowtepikd nAekTpoviko o0oTa
intranet “gpieic”
Hhextpovikd newsletter “Inmail”
Yuvepyaoia kat emKowwvia
NG Atoiknong pe Tov Z0Moyo
YmoMAAwv (2.YTLIN.)

IYNEPTATEX
MUAN TNAEQWVIKIG EMKOWWViag
Agency Contact Center
Newsletters “INmail”, “Mpwtn Zehi-
da”, “Network”
Apeon emagn kat aMnhoypagia
Aiadikagia a§lohdynong pe kprripia
emhoyng
Emkowwvia péow tou TprRpatog
MpopnBeiwv ¢ Etaipeiag

MPOMHOEYTEX
Apeon emagr) kat aMnloypagia
Emkowwvia péow tou TprRpatog
MpopnBeiwv g Eraipeiag

‘Epeuvec ikavomoinong mehatov
Mnyxavoypagiké Lootnpa “Cosmos”
Y10 TV THPNGN GTOL Eiwv MEAaT@V
Nivépyeia dnpooKommoewy
Epwtmpatoléyia avaykwy

TuRpa eumnpétnong mehatwv
Turpa diaygipion mapamévwy
Hhextpovikr miatgdppa amevBeiag
nwhAoewv “anytimeonline”
Evnpepwikég Kapmavieg yia mehdreg
ATToGTOA EVNUEPWTIKGV EVTUMTWY
‘Exdoon takTikev dehtiwv Tumov,
QVOAKOWVGOEWY Kal EKDETEWV OXETIKA
pe kB véa enévduon

¢ INTERAMERICAN

ANOPQMINO AYNAMIKO

Epyaoiakd kat aopaliotikd Béuata
Oépata alohoynaewv Mpoowmikol
Avayvapion, ekmaideuon, emayyehpa-
TIKA €§EMEN Kat mpoowmiKA avamTuén
YynAo enimedo ouvepyaoiag
Aatrpnon Mpocwikou

Yyeio kar ao@aheia

OTOUG XWPOUG epyaciag

Nievépyeia eBehovtikwv dpdocwv
Tapeio Emayyehpatikiic Aopahiong
Epyalopévwv (T.E.A.)

Evnpépwon yia Toug otoyoug

¢ Eraipeiog kat v emitevér Toug

LYNEPTATEX

Maioto ouvepyaoiag - kavoviopog
WA OEWV

An660o0on IKVOTOINTIKGV
OMOTENEOUATWV OTIC TWANGEIC

MPOMHOEYTEZ

AELOKPOTIKI KAt QVTIKEIMEVIKI
adlohoynon
Ymootpién TomKwv mpopnBeutov

Mapoyxn evENKTWV TPOTOVTWY/
UTINPECIWV TTOU KAAUTTTOUV

TIC TIPAYHATIKEG AVAYKEC

TWV EAATWY

Evéhiktec bradikaoiec
Liagavnc, Mipng, cagri

Kal éyKaipn vnpépwon
YYnAO eminedo e€umpétnone
TIPWV Kall PETA TV TIOANoN
YynAn pepeyyvotnta kat alomotia
Apeon Slaxeipon/enituon
Tapamovwy

Amo{nuwTikr cuvémela
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ENAIAOEPOMENA
MEPH

MOAITEIA -
AHMOZIEX
APXEX

TOMIKEX
KOINQNIEX

MH
KYBEPNHTIKEX
&MH
KEPAOZKOMIKEX
OPTANQZEIX

EMIXEIPHMATIKH
KOINOTHTA

MEZA MAZIKHZ
ENHMEPQZHX

H mohiteia mapéyet éva kavovioTiko
mAaiolo Aertoupyiag, mpooteTevel
Kau dnpovpyei Tig mpoimobéaeig yia
TNV €MYEIPNUATIKT dpactnpiotnTa
Aéyetar Toug popoug

am6 T Aerroupyia e Eraipeiag

H INTERAMERICAN
dpaotnplomoleital péoa

070 TOTIKA KOWWVIKA 00voAa
avthwvrag mopouc (epyalopévoug,
ouvEPYATEC, MpopnBevTé])

H Eraipeia mapayel

KOWWVIKO TTPOi6V PECW Evioyuong
TOTIKGV Qopéwv, dpdacwv
eBehovtikol yapaktipa,

dwpedv mapoy1i¢ mpoidvtwv
KOLUTTNPEDLWVY K.ATT.

Avtmpoowmehou TV Kowavia
TWV TONTGV

Yuppetéyouy evepya

ot S1apopeWON TS KOIVAC YVWHNG
Yuppetéyouv otn dlapdpewon

NG dnUosIac MOATIKNG

Anotelouv onpeio o0vdeon¢ petagn
NG MONITEIOC KOl EMIKEIPROEWY

H INTERAMERICAN ouvepyddetan e
M.K.0. yia evnpépwon kat avanyn
dpdoewy

Emkowwvia kai ouvepyaoia

e oKomo TNV KaAUTEPN Katavonon
TWV OUVBNK®Y TN ayopdc
Augidpopn ouvepyadia pe 0toxo
10 apoiBaio 6@eNog Kat Ty
apaywyn Kowwvikol mpoidviog

Emkowvwvia yia Tig unnpeoieg,
TamPOiovVTa, KaBwg emiong

katig dpaotnpotnreg T Eraipeiag
Oetikn dnpoatdtnTa

2012

JuppETOXN) O€ EMAYYENIOATIKES
OPYAVWOELC

ZuvavTnAoeS pe Beopukolg popeic
2uvepyaoia Kat dlafodAevon pe
BeapikoU¢ ekmpoowmoug TG moAl-
Telag Kat Twv KavovIoTIKw apywy
Yuvédpla khadikou evdilapépovtog

MwBoulevoeig

€ TOTTKOUG EKTTPOOWTIOUG
Xopnyiec/dwpeéc ayabwv

] UTNPEGIWY OF ETRAGLA Bdon,

yla TV KAAuYn OXETIKWY avayKwy

EvnuepwTIKES ouvavtrioelg

kat avtaNhayr amoyewv

o€ Bépara kowou evdlagépovtog
Evnuepwtikég ekotpateieg

yla KOWWVIKG
kaumepiBaNovika Bépara
Zuppetoxn o€ Kowég dpdceiC
Yuppetoxn tne Eranpeiag

0¢ OiKTUO KOl 0pYaVWOELS yia TV
ae1popo avamtuén (UN Global
Compact, UNEP FI, EMnviko
Aiktvo yia v E.K.E., Eupwmaikn
Xdpta 0d1kri¢ Aopdeiac)

LUHIETOXEC O EMAYYENUATIKEC
OPYQVWOEIS
YuvavtAoelc Beapikwy opyavwy

Apeon emagn Kat ouvepyacia

o€ ouveyn Bdon

Emkowwvia kat evnpépwon péow
¢ lotooehidag Tng Eraipeiag
Yuvevtenéeig Tomou

JUPHOPQWON P LoXOV VOLOBETIKO
TIAGO10 KQI TOUG KAVOVIGHOUG
21npién dpdocwv

KL oy pappdTay g moArteiog
Kepahatakr endpkela

EvatoBnomoinon og Bépata
niepIBaNhovTIKTi¢ TpocTaciag
katmoArTiopiol

Ytipién eunabuwv

KOWWVIKWV OPddwy
Ymootnptén ToU KOWWVIKOD
£pYOU TOTIIKG)V TIONITIOTIKGY,
ABANTIK@V, EKMAIOEVTIKGV

kat AWV KOWWVIKWY GOpéwY
MpdoAnyn Npocwmikol

Qro TIC TOMKEC KOWVWVIEC - 6o
n Erawpeia dpaotnpiomoteitat
Emhoyn Tomkav mpopnBevtwy

Ynootrpign dpaoewv M.K.0.
HE OTOX0 TO KOWWVIKO 0PENOC
Méiwon mepiBarovtikol
QIOTUTIATOG

Ytpién eunabwy KOVGVIKWY
oUadwv

MpowBnon Bepdrov
ao@aNioTikoy KAddou

Tpéyouaa o1KoVOpIKI| GUYKUpia
Evioyuon ¢ avtaywviotikétnTag

MNepartépw evioyuon

G ouvepyaoiag pe ta M.M.E.
MpowBnon/dnpoatomoinon
o1a M.M.E. T KowwviKav
dpaoewv ¢ Eraipeiag



H I'vopn Exnpocwnwv twv Zvpupetroxwv

Q¢ mpoidv tov Stahdyov mov f INTERAMERICAN emlnrei pe ta evolapepo-
peva pépn, mapatibevral oTn oVUVEXEL XAPAKTNPLOTIKEG AOYELG IOV KaTébeoay
EKTPOCWTIOL TOVG Yla TNV KotvwVikr vevbuvotnta g Etaupeiog kaw tny enidpaory
TNG OTOVG KOLVWVLIKOUG ETAPOVG TG,

An6 Tovg AvOpwmovg ng Etaupeiag

“H vmevBuvotnta eivar otoryeio pe To omoio opeider va (er kabnuepivi évag
&vBpwrog Twv mwAnoewy, epdoov Eeywpiler Tov enayyelpatio amd Tov evkaupiakd
TWANTH - TOAD TIEPLOTOTEPO PdALoTE 0TOV axopahioTikd kAdSo. Katd T Tedevtarior
Xpovia, cUVELSHTOTIOLW OAO Ket TTEPIOTOTEPO 0TI AVTH 1] SIdKpLON OV APHVETAL OTHY
101 amd v INTERAMERICAN yix Tovg ovvepydres 6. H Etoupeio Exer Snpu-
ovpynoer éva EexdBapo mAaioro-odnyo, mov avadeikvietar ko oTov Amodoyiouo
E.K.E., yéoa oro omoio ke ovvepydtns wpipdler ko eéeriooeton emayyedpatind,
pabaivovrag va Aeitovpyei vrevOuva.

Exw udbet, mhéov, 011 11 epmaroovvy Tov meAdtn Sev kepSileTau povo pe pio mei-
okt mwAnon. Hpémer v kepdiCovpe Tov oefaopd ko THY KTiUNTT TOL dx1 UOVO pe
™ ovvexr aopahioTikh viTooThpiEl Tov AAAK pe TH oVVOMIKY TVUTTEPIPOP POG WG
péAn ¢ kowwvias. Avti n 16éa, mov § INTERAMERICAN npow0ei pe mpdéeig
Eraupixric Kowvwvikns Ev0ovng, éyw avtidngOei méoo onuavtikn eivou amd T kadd
Abyie oV aKoVw VYV YL TIG KOwVIKEG SpaoTHpIOTHTES THG ETaupeiog amd mol-
Aot avBpwmovs mov emAéyovy vae xoQaMioToVV o€ eUGS kKot yi’ xUTOV TOV Adyo.

Ipoowmikd, pe 11 oepd pov mpoonadw va mepdow THY 16éa THG VITEVOVVOTHTAG
oTovG ovvepydtes Tov Ipageiov ITwAfoewy mov ovvtovilw. Me yapd fAénw o1
avramokpivovral OeTikd 61 povo wg vmevBuvor enayyeluaties aopariotés, aAld
KoL wG oVVemeis eDedovTég o€ evépyeleg mov opyavaver nj ETeupeio yiex THY Kowvwvie
KoL T0 TEPBAALOY - Ko paiveTau TwG TO amoAaufavovy mpayuatikd. Xyedov odot
o1 ovvepydtes eivau uéAn G opddas “Ededovrés Zwng”. To yeyovos 6Tt kot 1
INTERAMERICAN avayvwpiler auth) THV avTamokpior Tovs -0mws ouvePn ue T
BpaBevan Tov I'pageiov pas yx Ty E.K.E. katé T0 2012 070 IpOOWTTO HOV- UE KAVEL
OimAd yapovpevo kou viepripavo mov epydlopar yi’ avth v Etoupeio”.

T'avvng Tolakidng
2uvtoviotn 'pageiou Tou Aiktiou MwAoewv INTERAMERICAN

“Qg epyalouevn oty Etaupeio, katd To TEAEVTAX YpOvia Eyw T XAp& ver mapar-
koAovOw Tov oxeSINTUO Kou THY avaTTUEN THG ETAUPIKHG KOWVWVIKHG VTIELBVYOTHTO,
kabwg emions va eumAékopar kot o Opéoels kot mpwtofovries E.K.E., To00 and v
nponyovuevy Oéon pov oty AievBvvon Marketing 600 keu amé T onuepivi) Oéon pov
OTHY TIPWTH YPAUUN TWV TWAHOEWY OTHY TIEPIPEPELR, TIOV OTIWG EIVAXL PUOLKO UE PEP-
Vel 08 KAONUEPIVY] ETAQT] e CUVEPYATEG TWAHTEWY KL UE THY TOTIKH KOIVWVid.

IIpémer v TOViOW 0TI TO EVOIAPEPOV YIX THY TIPOOWTTLKY CUUUETOXH] OV EVICYVETAL
11itepa a6 To avadoyo evOiapépoy Twv ovvepyatTwy pag otnv IIkTpa, ot omoiot
oUpUETEYOVY Kot ouvelopépovy eBedovTikd oTis evépyeieg E.K.E. mov opyavavouvue
wG INTERAMERICAN tomixd, aA& ke omo THY avayvapLor mov EICTPRTTOVUE
ard Tovg ovumodites pas. O, 11 kvoupe oTnY TOAY, 0TO TAXIOLO THG EUTIPAKTHG KO-
vwvikhg vmevBuvoTyTag Keu Tov ayediov “Tlpdéeis Zwis”, Ppioker antjynon keu vio-
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ompiletou amd moAL0US TOMIKOUS POPEIS, e TOVG 0T0I0VG AVATITUOGOUUE phick SrjuL-
oVPYIKH KAL OVOIXOTIKY OX€01]. AVTO onuaiver 6T1 Aot Eyovpe va kepSioovpe amo
avddoyes TpwTofovAies KATI ONUAVTIKO: 1] TOTIKH KOWVWVIK, 01 GUVEPYAlOpEVOL
popeis, n Etaupeia, evioyvovrag mapiAyla ko Tovg Seopovs mov pag evavouy.
Iiorebw mws ovpPaArovue pe avtd TV TPOTO OTHY TPOOTIAOELX Yok ik KAAVTEP
Kowwvia, yio éver o avBpamvo mepifdAlov otV KaOyuePIVOTHTE Ua.

Me yapé Siamotawvw 011 oty INTERAMERICAN 6o kou mepiocdtepor ouvi-
dedgor kau avvepydtes mov yvwpilw, oxépTovTau Keu a1odkvoviau dpola pe péva.
ITioTevw ws o€ avTH THY TPAYUATIKOTHTA OVUPAALEL o€ peyddo Babud, To 11 1
16éa i Etaupixnic Kowvwvixiis EvBovng ktiCetou puéoa otnv Etaupeio peBodird wou
UE YVWOH KoL YIVETAL ONpei0 avapopds yio kiOe eTaupikt] SpaotnpioTnTa.

Xapig Maviatonovlov
YmeuBuvn Atotkntikou I'pageiov NMwAqoewv Mdtpag INTERAMERICAN

“Eipou ibiitepa vriepripavos yia 1o 61 epydlopon T TeAevTaior 18 xpovia o€ pict
emyeipnon 1 onoia e§xopaliCer éva appovio emayyeluatixo meppAov pe dpioteg
ovvOnkeg epyaoiag yie 7o ITpoowmio 146 . O eBedovriouds, mov éyer avamTvyOei
oty Etaupeia, pag Suvapwver kot pag evwver o€ SU0KOAEG KATAOTROELS, UG KAVEL
kadvTepovs avBpwmovs. O Spoels yio 1] ppovTida THG vyeiag omws 1 eDedovTiky
aupodooia, 1 Ipootadio Tov epBiAlovros, n othpiln advvapwy opddwy THG KoI-
vwviag, mov vrootypifovue eueic o1 epyalouevorl, SHULOVPYOVY TAVTA évar aVEPO
ATOTENETUN TIOV UG UEYXAWDVEL THY IKAVOTIOIN 0N THG CUUUETOXHG.

H INTERAMERICAN pioketar modv pmpooté otov Topée 116 Etoupixic Kovawvi-
k1 EvBovyG o€ oUykpion pe Ti GANeG aoQaAOTIKES EToupEies Kou TTipVvw Yapd OTaLy TO
axovw amo avBpwmovg mov Sev avikovy oty Etaupeier, apov Sikeucver iy eBedovriy
1poogopd pov. Ipoowmikd, 1 fp&fevot; pov ws EOelovty Zwig pe ovykivyoe idiaitepa.
‘Hrav pic moAd onpavtixe otiyun) yie péva. Ta ooveuoBrpate mov pe katékAvoay ko
T EMOUVETIKE AOYIX TIOU €Y AKOUVOEL Y1’ XVTO TO YEYOVOG, 0V EYoVY SWOEL PTEPK”.
Tavvng Makpr|g
Epyaopevog ot AicbBuvon Okovopukav Yrmpeatwv INTERAMERICAN

Ano v Emotnpovikn Kowvotnra

“H INTERAMERICAN amotelel, KaTé 1 YU pov, pic Tpwtomopo eTaupeia
oe Kovwvikh vevOuVoTHTA, 1 Mol ATIOKTE OA0éver Kot peyadvTepo e1diko Papog
oTHY AOQAMOTIKY AYop&, AXpPB&voVTaG v OYIY TO OHUEPIVO SUOUEVES KOIVWVIKO-
otkovoutko mepiffdArov. Awfalovrag To etrjoio Amodoyioud ¢ Etaupeiog, avti-
AapBavoueu 011 E.K.E. 0UVIOT& avamOOTmIAOTO KOUUKTI THG ETUXEIPHUXTIKHG THG
pirooopiog ko kovdtovpas. H INTERAMERICAN mpoonafei v mpooeyyioer ohi-
onikd 1o {Tnpa ¢ vevBuvéThTAS pE Tpdels Tov kaAvTTTOUVY GAovG TOUG TVAWVES
6 E.K.E. kou mepidapfBeevovy v korvwvia, o mepipdAdov, Tovs epyalouévoug, Tny
ayopé, THV oikovouia ke SikvBépvron.

AvTo mov O mpémer iGixitepa ver avapepOei ko va TovioTei eiveu 0T1 1 ETaupeio
deopedeTau yioe THY THPHON apy @V pe TH OVUUETOXH THG o€ S1ebvr SikTva, Omwg eiva
70 Otovpevixd Zoppwvo (Global Compact) keu 1y Orkovpevikt) IpwtofovAia Iepi-
Bardovrikov Ipoypéappatos Tov O.H.E., kaBws kot j Evpwnaixy Xapta OSikhg
Aopdadeiag, eva oty EAA&da amotedei uédog tov EAAnvikod Aitdov yie Ty EK.E.
kot Tov EQvikov Aiktvov Ilpoaywyrns Yyeiag 0Tovg xwpovs epyaoiag.

2012



Svyyapntipia otH Awoiknon kau ota oTedéyn mov ayedidlovy ke vAomolovy Tig
“Tlpdéeis Zwris”. Evyouat o1 mpdéeis autés va ouveXioovy va avTamokpivovrau oTi
KOIVWVIKOOLKOVOULKES, EPYXOINKES Kol TIEPIBAANOVTIKES TIPOKAROELS.

T'ewpyrog I. AvAwvitng
KaBnynmric Tpnpatog Mapketivyk & Emkowwviag,
Avan. Npoedpog ZupBoudiov Owovopikod Mavemotnpiov ABvwy

“H ovoia n6 Etaupixns Kotvwviksis EvBUVHG yio Ti6 emiyeiprioeis eivair n dnpiovp-
yia adiog yio o kovd katd Tov Apiototédn, Sndadh, yie T ikavomoinon Twv meAa-
TV, TWY EPYACOUEVWY, TWV PETOYWY Kot THG Korvwvias. Or emuépovs Spaoeis g
E.K.E. ovumAnpwvovy avtd tov okomo. Q¢ kabnynthic Mavatluevt kou meddrne g
INTERAMERICAN, aAdé kou ws pérog T16 korvwvias, Oewpw 011 EToupeio avra-
TIOKPIVETAU OVOIXOTIKG 0TAX TIporyovueva ko o&ilel THG avayvapions yio 6oa mpo-
0Qépel o€ OLeG TIG OUADES EVOIXPEPOUEVWY.

Evyouou oto oTedéyn, oTOUG EpYALOUEVOUS Katl TOUG GUVEPYATES THG Vot EXOUY SUvanun
vaw ouveyiCovv va Sypovpyotv aiar yioe SAovg pag pe fdon 116 mavavBpwmves akieg’”.
Anuntpng Mmovpavtag
AievBuvtrc Metamrtuyiakav Mpoypappdtov Executive MBA kat Atoiknong AvBpwnivou Avvapikod
Tou Okovopukov Mavemotnpiov ABnvwv

Ano g Enayyedpatikés Opyavwoeig

“MedeTVvTaG TOV €THO10 ATIOAOYIOUO ETAUPIKNG KorvwViKHG evBVVHG THG ETaupeia,
EVIVUTTWOIXOTHKE &TT0 TO £0pOG TwV SpAoewy THG Kot THY EMTUXIX TWY ATTOTEAEOURTWY
Tovg. H ovveyris kou avéaviuevn evauatromoinon tns eTeupiog o€ Oéuata eToupixiis kot
VWVIKHG eV00VIG, THY KATATROTOVY QVAUEOX OTIG KOPUPXIES ETAIPIES TIOV TIPWTXYWVI-
oTOVY 0TOV TOéX AUTO Kou armoTeovy mpdTura mapadeiypatos ko yuox dAMes. T Tov
Aoyo a6 n Awoiknon kou To poowmkd s INTERAMERICAN eivou &éro1 Oeppcov ovy-
XapnThpiwy kou uveiog yio To Epyo mov emrerovv. Ot onuepivég otkovoutkés ovvOrkeg
UE TIG TEPAROTIEG KOIVWVIKES ETUTITWOELS, emPIALOVY THY avadiopbpewon THS iAoco-
pia kou Tov TATIOV TWY SPEOEWY ETAIPIKHG KOIVWVIKAG EVOUVHG aAA& Ko THY EVpPU-
1epn Sikdoon ket viobéTnon Twv apxwv ¢ EKE o€ peyalivtepo evpog emyelprioewy.
Eivau 8¢ 1dnitepar OeTind 10 yeyovos, OTi apKeTEG ETUYEIPHOES AVATIPOTAPUOLOVY TIG
Opaoeis Toug Keu vI0OETOVY pic SIpOPETIKY PIAOCOPIR OTX TIPOYPIUUXT KOLVWVIKHG
evBvvys Toug, avalderkviovtag étor éva vyir) mpofAnuaTiond keu evaucdyTomoinon yio
Tt TIPOPAUATA TIOV AVTIUETWTTICEL 1] KOIVWVIet O THUEPQ.

To EMnvo-Apepixavikd Eumopikd EmueAntipio eivau amé 1006 IpwTepyaTeS THS
di&kdoons Tov Oeapot TG ETAUPIKAG KOWwVIKHG EVBUVHG 0THY YWPX UG, PETR A0 TIG
OpaoeLG Kou TIPOYPUUATE THG AVTIOTOLYHG EMTPOTHG TOV XAAX Katt TWV OHUAVTIKWY
exdnAwoewy mov Slopyavwvel pe THY apovia oHUXVTIKWY OpAnT@Y. Eueic oto Em-
peAnThpio morevovue aTov Beoud THS ETAUPIKHG KOWWVIKNG eVBUVHG Ko Oewpovye 0T
UTI0 TIG TIAPOVIEG CVVORKEG, Eival TTOAD oNpavVTIKG Vor evTdéer TTOVG OTOYOVS THG THYV
evauoOnTomoinon Kau evepyn aviperln Twv TOMTWY Yo ATIO OTOYEVUEVAL TIPOYPaY-
pata kou Spéoels. Eivau anapaityto va katavonBei amé 6Aovg 0Tt amotedovye avar-
TIOOTIXOTAL YEPY] EVOG OIKOOVOTHUATOG TIOV TIPETTEL VA EXEL OV OTOXO THV PLOCIUY, Kot
oyt epriuepn, avamrvén SAwv Twv pepwv Tov, SnAadi 6Ans TS Kovwviag”.

H\iag Znvprodviag
l'evikoc AtevBuvtric, ENqvo OMavoiké EmpeAnTnplo
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“To épyo b xoQAMIOTIKAG EMLYEIPHONG OTO CVYXPOVO ETIYEIPHUXTIKO, OLKOVOULKO
Kou kotvwviko meptfaAdov mpémer va exTeiveTau, AoV, o€ éva evpUTaTO TESIO TO
omoio va miepidayBiever 6y pdvov Spdoeis mov O kabopiCovy Tnv eowTepikh) AetTovp-
yie THG EMIYElpNONG Kau TIG OYE0EIS THG e TOVG TEAKTEG Kot To avBpwmivo Suvaiko
TS, aAdd Kot Spdoels Tpog 0@edog TG Kovwviag Ko Tov mepiBdALovTos uéon oTo
omoio SpactnpiomoteiTal.

ITapaxorovBwvtag To épyo TG INTERAMERICAN, Sicmotdver kavei 0ti 1 Etou-
peia kaver pe oTaBepO PrUaTIONs amTh IPAYUKTIKOTHTE TO OewpnTIKO HOVTELOD THG
oMoTIKHG TIPOVTLaG LI eTLYEipHONG 0TO TUYXpOVO Koapo. O TpOmoG opydvwons Ko
0L APXES UE TIG OTIOIEG KIVEITAL E0WTEPIKK AAA& Kaut Tpog Tar w, OTrews TOAD oVYKeKpI-
UEVE TIPOKVTITEL ATTO TOV ETHOI0 KOIVWVIKO ATIOAOYIOUO THG, avaSeikviovy pic aopa-
Mok emyeipnon mov éxer ws oTafepd oTOYO TOV CUVEVAOUO THG ATTOTEAEOURTIKHG
ETUNEIPNUATIKOTHTAS e THY KOWWVIKY vTevBuvoTnTa.

O1 aopadioTiKéS emiyelphoels kadovvtal va Aettovpyrioovy, ev Oyer TG Depey-
yvotyrag 11, péoa oe éva ouvexws avafabui{opevo kou TOAD amautnTIKG KAVOVIOTIKG
mAaioo. H ouppuopewor 0To mAaiolo avto amautel &pTic E0WTEPIKH] OPYEXVWOTH], OUVE-
X1 rapakorovOnon ko avénuév eypriyopon yia Eykaupn KoL AmoTEAEOUXTIKT] AVTL-
perwmon k&Oe kpions. BAémovrag 1 Sour] kou Siaffcovrag Ta memparyuéve ¢ ETou-
peiag ot Oéuata TG eTaupirnG Stakvfépvnons, avtilapPaveteu o kaOEvag armo e
OT1 01 TIPOAVAPEPOEITEG ATIAITHOELS OTH OVYKEKPIUEVH TIEPIMTWON LKAVOTIOLOVVTAU
nAfpws. H INTERAMERICAN éyer avtilngOei amodTws, mpog Tiuny tne, 611 1
KQXVOVIOTIKY CUUUOPPWOH ULEG XOPXALOTIKYG ETUXEIPHONG TIPOG TIG EMOTITIKEG OLTTCU-
THOELG TIPETEL Vo ammoTEL el TUVEYH arywvie THG, aTov fafud mov ennpedler To00 Kabo-
protikd v aélomotie THG. Evyopou va axodovOroer pe Tnv iSia ovvémeia kou emi-
TUYi Kt 07O pEAA OV, Tov Spopo Tov Exer yapader”.

Eva Bapovyaxn
Emkepahng Nopukrig Yrmpeoiag kat AieBvav Zyéoewy, Evwon Aopahotikwv Etaipeiwv EMddoc (E.A.EE.)

Amo ovvepyalopévovs Popeig kar Emiyeprioeig

“Me npoamnautovuevo THY vioxpéwon ovpPorns evis aopalioTikod opilov oTny
Sixopdhion ¢ mowotnTa (whs e kowwvias, § INTERAMERICAN npwtomopei
ovpPaAdovtag pe “vedBuves mpadeis” 160 aTNY IPOANYN, 000 Ko TTHY ATTOKATA-
OTO0N TWV ATOUIKWY KU ETIYELPHUXTIKOY KIVSDVWY.

O mpwToPovlies TG oy cuvdiapdppwon Twv Apxwv THS “Agipdpov Aopdi-
ons”, onuavtikhs mepifarlovrikns mpwtofoviiag Tov O.H.E., ye v mpowbnon
e€e1dikevpévawy IPoidvTWY YL Tovg avTioToryous kivdvvovs, padli e Thv Snpiovpyia
AOPAMOTIKWY TIPOYPAUUKTWY YLK THY XVTIUETWTIION OAWY TWV ATOUIKWV KOL ETII-
XEPHUATIKOY AVAYKQY , THY EVALOON IR THS Yo THY 1kavoToinon Twv Kovwvikwv
Etaipwv xou 116 otoyevpuéves Spdoeis yio v Korvwvia, pe déova tov AvBpwo xou
Tov IloAiTioud, dnutovpynoay éva ovyxpovo mepidArov Piooiung emyelpnuaTIKhG
avamTvéng, kabiep@vovtag Ty eTaupia aTHY KOPUPH TOV GUYXPOVOV “eTmiyelpeiv”.

HINTERAMERICAN pe v avédoyn Etaupixn AiaxvBépvnon, obpuewva pe tny
eTaupiky PrAocogia kot 7o cOaTHa adidv THG, amoTeAEl TAEOV évar anjuEio avaPopds
yiex T SLovpavela Ko emyelpuatiky vTELOVVOTHTA, Y TOUG StapecoraBovvTes mov
ovvepydlovrar padi Tng kou TovG aocpai{ouévous”.

Anpntpng Zagepiov
Mn ekteheatikdc Mpoedpog, COMERGON S.A., Risk Managers & Insurance Brokers
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“Sro mhaioro Th¢ moAveToUs Ko eaupeTird emTvynuévys ovvepyadiag T ZYNE-
TAIPIXTIKHX pe tqv INTERAMERICAN otov kA&do Odix#¢ BonbBeiag, pov éxe
000l apkeTéG Popés n SUVATOTHTA VX SIATIIOTWOW TOV EMAXYYEAUATIONS TWV OTEAE-
xwv ko viaAMiAwy 6 Etoupeiag, kabwg ko tnv mototnTa THG §UTHPETHONG IOV
TIPOOQEpeL O€ piat 181iTEPO SUOGPETTH OTIYYUN Vit TOV KATAVAAWTH, KATE TH OTIYUN
evos Tpoyaiov atvxruatos. Ouws, koL péoa amo Ty enayyeAUaTIKY HOU SpaoTH-
pLOTHTa eiyex oUXVE THY EVKaupiar Vo eviuepwBw yiax Sikpopes Spdoeis Etaupikiic Koi-
vwvikrs Ev0ovns ¢ INTERAMERICAN, o1 omoieg yapakthpilovian ané éviovo
KovwviKo Kou TiepBaALovTikd eviiapépov. Aev eivau Tuyaio, e§dAdov, 6T1 o1 Arodo-
yiopoi Kowvwvikig YmevOuvotyag amotelotv Snutolpynuc G vpUTeEPHG OUVETAL-
pLoTikyG “oikoyéveias”, uéAn s omoias eivau 1600 § INTERAMERICAN péow T4
untpixnc ACHMEA o600 ko y ZYNETAIPIXTIKH AXQAAIXTIKH.

O kovwvikd vevBuves mpakTikéG O Tipéret v armoTelovV pédnpa Twv ovyypovwy
emyelproewy, Oyt povo Adyw Th¢ avBpwmivyg SIkoTaons mov oeilel v TIG YapaKTH-
pilel, aA& xou emerdn) 1 PrwaudThTd TOUG SeV PTIOpEL TP Vax Eiva OE Gpeat cuvip-
THON Y€ TO KOWVWVIKO Kal 01kovouLko mepipaAlov ato omoio dpaothpromototvras”.
Anuntprog Zopumag
levikog AevBuvtri, LYNETAIPIZTIKH AZOANIZTIKH

“H Etoupixi Kovwvixr) Ev@ovy eivau bpog mov pmike Suvapurd oty {wi] Twv emi-
xelprioewy, we 0éon kot we mpdén, katd Ta TeAevTaia ypovia. Eivau yeyovog o1, acve-
EdprnTa amé To o€ o6 fabud emderkviovy vevBuVOTHTA 01 ETIYEPTTEIS OTIG DIk
PopeG SpaoTHPIOTHTES TOUS -OLOLKNTIKG, EUTIOPIKE, KOIVWVIKG- aiyovpa wé Oeoudg
Bonba oty peyadvtepy katavonon g 16éas, oTnY KaAdiépyelk TG puéow oe Evay
ETUXELPHUATIKO 0pYyaviouo keu BéBaia, aTny epappoy.

Ao v eumopikt] ovvepyaoie mov éyovpe avarrtvéer § HELLENIC SEAWAYS pe
v INTERAMERICAN, éyw v evkaipio v SIamotaow 1000 EV0TOXH Koul ETOLKO-
SounTixy eivau avTh 1 COUTIPAEN Ko KUPIWS, TTOT0 ATTOTEAEGUATIKY OO0V APOPE TTOV
KOO UG OTOY0: VoL TIpoapépoupe emmAéoy vtnpeoies otov Tadididrth o évay evaiotno
Topéa, OmwS eivau 0 Topéas THS PpovTidag THG vyeiag. H mapox vinpeoiwy Apeons
Tatpiric BonOerog péow 6 INTERAMERICAN eivou mpocyhoctik OUOIOTIKH, UE TTo-
Teléopata Tov ws apiBuoi kot pévo onpeivovy ToAAG. To o orpavTIKo eivon T avTéS
01 UTTHPEOIES EKTIUWVTOU WG EVEPYETIR ATIO OTOVG EXOVY KveL XpHon kot vriodoyiCovrau
1bitepa aro avTovs mov emmAéyovy va Taibéyouy pe o mAoiex pos.

Exw t Pefoubthra nws 1 aklomortio kou n ovvéneix 6 INTERAMERICAN aro-
Tedei ooffapo Adyo yr’ avTh TV eKTiunon, AAAwOTE T rEpLoTATIRG IOV E)el StoryelpLoTeL
pe oupetixn emrvyia n Etoupeio avto poaptupotv. Ilpogavas, miow amd v dpioty
EIKOVAX THG OUVEPYAOING YOG BpiokeTou 1] UTEVOVVOTH TR TWY AVOPWTIWY KL TWY UTTHPE-
o 6. EepuAdilovrag Tov Amodoyiopd E.KE. Sivmordvw 611 1 idio vrevBuvoTnTa
éxer avamrrvyBel mpog kO katevBuvor, oe oeg Tig Aettovpyies TG Etaupeio, eva ko
T0 KOIVWVIKO Y0 THG SIamoTW VW 0TI Eiven EVpU KoL GUVEXES. Ziyoupa, T OTOLY el XVTE
kavovy v INTERAMERICAN &eywpiot) ko puoikd, poiimofétovy modd kad#¢ moi-
otnrag Ipoowmkd xeu eumvevouévy Hyeoio, mov n Etaupeioc Toc éyer. Kadn ovvéyeix otny
INTERAMERICAN o7ov Spouo TG vmevfuvoTHTAaG, 0Hoiws Kt 0TH OUVEPYXOIX oG
10V Y€1 akun peyadvtepn adio yio Ty kowvwvie aTovs SVaKoAovs kaupois ov (ovue”.
Avtovng Ayanntog
MicuBova Zoppoulog, HELLENIC SEAWAYS
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270 oNUEPIVO, IOIXITEPX PEVOTO KOLVWVIKOOIKOVOUIKO TIEPIBAALOY, 1] KOtvwVIKH UTTED-
OuvoThTa Tov Siémer TIG SpAOTHPIOTHTEG YIS ETAUPEIRG EYEl ATIOKTHOEL UEYAAVTEPY
onuaoia. O KOOUOG ONUEPX TIEPIOTOTEPO ATIO TTOTE AALOTE ATIAITEL ATTO TIG ETAIPELEG VX
OUUTIEPIPEPOVTOU VTIEVBUVA, TILO GUYKEKPIUEVA VO XK THPICETA 1] TUUTIEPIPOPE TOUG
a6 Srovpdvelo ko vo Seixvovy EUTIpRKTA TO EVOIAPEPOY TOUG Yict TH KoIvwVic pie SpAoels
ov ovuPéArovy otny oThpIEh THG. AUTH T YOpaKTHPLOTIKG Ko alpeTd GAAar SevTe-
PEVOVTWS CUVOETOVY TOUG TVAWVES TTIOU SIUOPPWVOVY TH PHIN HIKS ETXIPEINS.

H INTERAMERICAN, 8@ xou moAdd xpovia éxer amodeier Tnv kovwviki g
evaotnoio péoa amo éva evpiTato, aAdd TavTOYpOve odokAnpwuévo, pe oapr oTo-
xevon mpdypauua kovwvikig vmevBuvotntag. To yeyovos avto éxer yiver amoAvta
AVTIANTITO KOl EKTIUETAL ATTO TO EVPD KOLVO, TO OTI0I0 THY AVXOEIKVUEL KATK Tt TEAEV-
Talew XpOVIL O€ ETAUPELR e T KAAVTEPY YHUN 0TOV &OPaALOTIKG KA&SO, péoa amd
T0v Oeopd Twv Famous Brands ka1 T OXETIKY EpEVVA KOIVHG YVWUHG.

Exovrag oto etaupid DNA iy kowvawvikr] vevfuvotnre, § INTERAMERICAN mpw-
ToT0pel Oyt Pévo oo kKA&S0 THG aAAd Ko 0TO GUVOAO THG atyopdis Ko amoTedel PuwTELVO
map&Oerypa ov Seiyvel To Spopo Keu oe &AAeG eTaIpELEG, WOTE OAOG 0 EMYEIPHUATINOG
Kk6apog v ovpPider yi v Eemepdaer 1 EAAnvi) kowvwvia Tov onpepivo okdmeLo THG
kpiong. Or mpdéeis ¢ INTERAMERICAN eunvéovy ko aéi(ovy ovyyapnthipioc otovg
avBpwmovs TG mov vAomototy avTd 1o oxédio E.K.E.”.

Makng Ofadiag
l'evikdg AevBuvrg, Reputation Management Institute

Ano g Opyavwoeig yia Tnv Kotvwvia kat tnv Asigopia

“Me peyan evyapiotnon PAémovue v e&édin Tov Amoroyiopod E.K.E. 1
INTERAMERICAN, 1600 070 00v0A0 TOV 000 Kau e10IKOTEPR, OF€ O, T APOPE TTHY
avamrvén Siaddyov pe T eviiapepueva pépn mov YiveTau péoa aTtd TH CUUHETOXH
6 Etaupeiog orov Oeapd “BRAVO”. O Oeouds, ws Avoiktdg Aikhoyog yia thv Yev-
Bvvy Emiyeipnuatikotnta koeu ) Biwown Avantoén pe faon Tovs Amodoyiopuovs
Biwowétntas mov opyavaver o QualityNet Foundation, amotelei éva onpavtino
epyaleio eumhovtiopov ko eEMiéng Twv Amodoyiopwv Biwoiudtyrag, epdoov amo-
TUTIOVEL THY ATIOYH TWY KOWWVIKQOY ETAIPWY PIX TX faoikd, kabws Kot yio Ta emmi-
pépouvs Cnripata o mapovardlovrar aTovs Arodoyiopots Biwopdtnrag. O Oeauds
Aeitovpyei otn Baon SieBvawv mpotdmwy Keu KpiTHpiwY.

Ao v évapén Tov Beapot To 2010 péypt OHUEpa Ko Yix TECOEPX CUVEXOUEVA ETH,
n INTERAMERICAN ovppetéyer aveAmas pe Tov Amodoyioud tns otn Sidikaoio tov
Beapov péow tns akioddynons Tov amd Tovg Korvwvikovs eTaipovs. O Amodoyiopds s
Eraupeiog éxer Sioypdryer pic otaBeps avodiry mopeior e&éAiln, n omoio amotumwveTau
EexdOopa orov Asity AvtiAnyms kou ot ototikd ool twv alodoynta.

H oudda ovvradns tov Amoloyiopot tng INTERAMERICAN eivou déio ovyya-
PHTHPIWY YIo TH CUUUETOXH THG 0TOV SIkA0Y0 e TOUG KOIVWVIKOUG £Tipoug. Emife-
Bouwveteu yior picc axbpun popé 611 0 Oeapds “BRAVO” mapéyer mpooriBépevy akia
oty mpoondOeix TG ETaupeiog yia TH CUOTHUATIKY KATaypa@H THG EMISpaons TG
070 TPITTTUYO0 “OIKOVOpia - KoIvwvia - mepifBdArov”, eva péow oAwv Twv emuépovs
evepyelwv o Oeauos umopei va kataotel éva mpaypatixd epyadeio e&EMins kau ava-
nrvéne Tov eTaupikov AmoloyLopod’.

Xpuoovla E€apyov
Mpoedpoc QualityNet Foundation
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“Amd Tovg mpwTapykoUs 0TOX0US THG ZTéYNGS I poppdtwy kou Teyvav eiveu pio Ztéyn
avoyTh ko TIpootTH o€ GAovs. Amd T Sevtepn K1OAas ypovid THG Aertovpyiog o &
vijooye pio ovvepyaoia pe v INTERAMERICAN, rov ebapyris é8eibe tn omovdaubha
6. Ipbkertou yix THY o korvov Srpiovpyia keu viioothpién Tov mpoypdupatos “Art
& Therapy”, To omoio amevBiveTau o€ emAeyuévous un kuPepvyTikovs opyaviopuots gpo-
VIidoG aTouwy pe 101kéG avirykes kou Oepareiog yio anmekdptron amo ovoieg.

To {nroduevo eivar vae IpOoPEPOVE Evay EVYEVH TPOTIO KOIVWVIKOTIOINOHG O€
aropa pe 1810iTEPEG avyKeg, oV Sivovy Tov aywva Tovs ametlovpeve pe mepiBw-
promoinon. H emruyio ToU mpoypippatos EKAVE EMITAKTIKY TH OVUVEXION KOl aVd-
mTv€H] TOV TIPOG TEPLOTOTEPOVG KTTOSEKTE.

Eivou mAéov aviykn o 181wTikog Topéag va emevdver otig Téyves kau T I pappata,
onws kéver  INTERAMERICAN, pe 000 Oxt ovo va evioyvel, ®AA& kot vex Toro-
Oetei T evaionTeg Korvwvikés opAdes oTOV TUPHVA TOV EVIIAPEPOVTOG TOV.
Xpnotog Kappag
Exteleotikog AcuBuvtrig, YnebBuvog Topéa Mouvaikiig, LTETH TPAMMATQN & TEXNQN

To “Aiktvo yix Te Aioucopocter Tov Toudiod” kou o1 Sexdeg ebedovrés Tov Bprxay
o1y INTERAMERICAN évay oupumopaotaty] pe omavio kot eMkpivég evoiapépoy puo
Tt SIKUWUATA TOV TIUSI0D OTH YWPXXL UG Katl, ETUTIAEOV, O)L EVALY ATIPOWTIO UHYXVIOUO
aAré avBpwmovs mov SiféTovy yvwor, ovvémei, KaTavonoy, Kowwviky evalodnoin
ko péBodo. Avth n ovvepyaoio viTHpEe ONUAVTIKY Yo PO TO TIPOKYOUUEV YPOVILK,
010T1 péoa a6 piKpé Spaoei eumédwaoe To apolaio TVEDUX EUTIIOTOTVVHG TIOV €xel
avdykn 0 avoryTos opilovrag THG KovwvikiG aAAAEYYyUNS i v amokTroeL alomoTie
ko v avarroyOei. Xdpn otov SievBuvti tne E.K.E. Tiéevvy Povvto kot 11 ovvepydTidd
10V Xpvoa EAevOepiov To Oetino xAipa, n avtaddayn andyewy keu o mpofAnuatiopds
yiox o Sikeupato Tov moudiov petatphmyke o 2013 ot Snpovpyia Tov ekmoudev-
TIKOU Tpoypappatos “Mixpoi BifhioBnkovipor oe Spaon”, mov To mapakorovOyoay
TIEPIOOOTEPEG AUTIO EKATO aYOMKES TAEEIS Kot TO o710i0 oVVEYi(eTa. Me To mpoypaypiet
avto poipaotikape oto “Epyaotiipi ITohitiopod” Tov AIKTOOV TH YOP& THG CUUUETOXHS
1wV by oTov koapo Tov PBifdiov ko G aviyvwons kot 1 Saveiotixy BifAioBnky
YOG ATEKTHOE EKXTOVTAOEG TOTOVG [ikpoUs PifAdgidovs.

KaBws o1 avéryres 06 kowvwvias pag aAdélovy ko peyeBovovron pe v kpion, Oew-
pove wG 1 ouVéxion Tov eBedovTiouon paG Kou 1 ouvepyaoin pag e Y Etaupeia oe
oG emimedoc amoSerkvieTan Oy1 pévo avarykaiol aAdé Siver vompa, avBpwmvo mepe-
XOuevo ko vrmoypoppiCer THY Kowwvike vIELVVOTHTA THG ETUYEIPHURTIKOTHTOG .
Mvpoivn Zopuma
Mpoedpog Tou Mn Kepdookomiko Zwyateiov “Aiktuo yia Ta Aikaiwpata tou Maidiov”

“To 2012 n EAAyviks) Opdda Aiowons mpaypatomoinoe pio oeip Spaoewv, pe
0TOX0 TNV VTIEVOVVY EVHUEPWTT] TOV KOOUOV i THY TIPOANYY Katl TH OWOTH AVTiie-
TWTTLON EKTAKTWY KATAOTXOEWY KOl KTUYHUKTWY.

2ty mpoondBeik pag avth ovvavtioaue Evay moAvTIHo “ouvodoirépo”, Tov pot-
paotnie padi pog To Gpapa yie Eve Korwviko ovvolo mov O Exer T yvwon v avi-
petwioet kO KivSuvo oV UTopei Vo TIPOépXETaUL ATIO ATUYHUK, PUOIKO PALVOUEVO 1]
Kkaroto éxtakto meprotatikd vyeios. H INTERAMERICAN, oo m\aioio 4G vAomoi-
nong Tov ayediov pe titho “Tpdéeic Zwis”, othpi€e oiovopurd tnv EAAnvis) Ouddo
A1bowonG, armodeikvOoVTag EUTpaKTa yior AN pick pop& THY Kowwvikh THG evauodn-
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i kou avePalovrag Tov mhiyxn ¢ Etaupixiic Kovwvikric EvBovng kou tn6 Buwoyungs
Avantoéns yia ig eAnvixés emyeiprioes. H othpi€n g INTERAMERICAN eiye wg
amoTé eapa THY KAV TEPH Kot dpeon Sikboon THG YVWOTS, e YVWUOVE THY TIPOANYY
A&, TavToxpovae, kot THY avaderén Tov péAov mov pmopolv v Siadpaatioovy oTov
Topéx avTo o1 eBedovTés.

Zvyxpovws, 1 INTERAMERICAN, emevd0ovTag oty yvawon yic THY aVTIHET®-
mon Twv KiveUvwy, Tpayuatonoinoe, pe 1 forOeia s EAAnvikhs Ouddag Aikow-
o, oepvépia Ipwtwv BonBeidv yio o atedéyn THG, poTpEPovTas TOVG £T01 Ever
ToAVTIHO 6TTAO Y10 TH PapéTpa TOVG: TH Yvan v awlovv pic avBpdomve (wi). [Ip6-
ket yio &AMy pioc “TIpaén Zwns”, mov Siver mpooniOéuevn aia oty pépiuva g
Etaupeiag yio Tnv eknaidevon kot mpootacie Tov Ilpoowmikov THG.

OAlor epeis, onv EAAnviks) Oudda Aikowors, auoBavouaote T aviyky ve evyo-
piothioovue Tovs avBpwmovs ¢ INTERAMERICAN yix 1 BoriOeié Tovg Ko vor
100G Siaefefaucdoovpe 0T1 600 Oox oTéKOVTAUL ApW YOI Pexs, O KaxTapépvovpe va petov-
ol vouvue o€ P& To dpapd paG”.

T'wpyog KaloyepomovAog
Mpoedpog tne EMnviki¢ Opddag Aidowong (E.0.A.)

“Kevpixdg otoyos Tov Kévrpov Epevvag kou Apaong yix v Eipnvy (K.E.A.E.)
eivau 1 oupPoAr] oty otkodounon evos mohitiouov eipnvig ko pn Pies. Tio Ty emmi-
tev€n Tov 0TéY0V avTOoV, To K.E.A.E. vAomoiei mpoypupata yio Ty katamoléunon
TOV KOWVWVIKOD ATTOKAELOUOU, THY I00THTA avipeon 0Ta 6U0 PUAR, THY KATATTOAE-
unon s Siakivyons ku eumopios avBpwnwy, Thy elpyviky ouvimapén kot eipnviky
emilvon Twv oVYKpPOUoEWY, THY KaTamodéunon s Piag katd Twv yvveukwv. Em-
UOPPWVEL ETTIONG péox artd T epyaoTHpLe IOV SLopyavwver uadnTéc/Tpreg Avkeiov,
ekmaudevTIKOUG THG pwToPdBuias kau T1¢ SevtepofdBuiag exmaibevons, epyaloué-
vouvg/eg, oty Exnaidevon yie v Eiprivy kou otiv Emikorvwvia Aiywg Bia.

Evyapiotovue Oepuc v INTERAMERICAN yix v ovoiaotikt) othipin xou
ovuPol Ts otyy vAomoinon avtwy Twv IpoypappudTwy. ITOAAEG KovwVIKéS opya-
VWoelS kou owpateia, omws eiveu kou 7o K.E.A.E., A6yw THG 01k0vouIKnS kpiong Exovy
AVOYKXOTEL Vo KAEIOOVY YPAPELR, VO NV UTTOPOVY V& VAOTIOITOVY TIPOYPIUUATE
eMeiyer mopwv, avBpwrivwy kou otkovopikwy. Xopnyies Sidovrar ma molv Svokola.
AwoBaviopaote evyvwpoovvy mov f INTERAMERICAN enétpeye pe tnv vmoothipién
KQL THY EUTTIOTOOVVH THG, V& GUVEXIGOUUE TO €pY0 UG IOV TOOO XYXTIAUE .
Owtevi) T1avov
Yuvtoviotpia twv Mpoypappdrwv K.E.A.E (Kévtpo Epeuvag kat Apdong yia v Eprvn)

“To eBedovTiné épyo Keu, KUpiwG, 1 EMEVOVAN OTH TEPOOTATLX TOV TTEPLBIALOVTOG,
eivau kupiapya otoryeio oty mpoondBeia avafaOuions Tne moidTHTAS THS (WG HAG.
H emMoyr] twv evepydy moMTav v evioapépovran kot va yapiCovv ypévo ket épyo
yio vae adddéovy Oéoeis, avmidfyers ko AavOaopéves taxtinés eivar okomds (wHg.
Zkomdg, mov eivau pooavaToMauévos oe véo opiovra mov anddvetar oty fedtiwon
THG KAONUepIVOTHTAG.

Epyo §akodo, aAA& Gpoppo, Tov TpEPeTau Kol UEYAAWVEL ETX ATTO TO EUTIPAKTO
evOLapépov KoL TH TTapoxH TOPWY A0 EVAITONTOVS EKTIPOTWTTOVS THG ETUXELPHUATI-
K1G KooTHTAG, 01 0T0i01 £XOUV EVTAEEL TN KOIVWVIKY] GUVEIOPOPK 0TO TAXIOLO THG
OTPATHYIKHG TOUG.
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H othpi€n tng INTERAMERICAN oe apketés Spaoeig tov ECOCITY frav ko
eivau onpavtiky. Opws, TEPXX A0 TH GUVELTPOPE ULKG ETAIPEING, WG TIPOEKTAO] ETTI-
Aeyuévns mohTikhg, avto mov éxer e1d1k6 Papog eivar n avBpwmvy Sikotaoy mov
TIPETIEL VO KUPIAPXEL OTOV TTAPAVOUROTH THG KOLVHG TIPOOTIADEING YLex TO KXAUTEPO.

O ovaraotikdg deopds Tov ECOCITY pe tnv INTERAMERICAN peyadaver Tov
0PYAVIOUO PO, APOD TIEPEL ATIO TH YAPE& THS TIPOTPOPES, 1 avBpw vy oxéon KpaTd
(et TV aydmn yie TH (wh KL THY OUOPPLE TIOV TIEPIEXEL TO PUOIKS TIEPIBAALOY
THG XWPAS YOG .

Oavog Zagpepomoviog
Mpoedpog tou A.2. Tov ECOCITY

“To AwowxnTiké ZvpPovrio Tov ZvAAéyov Apouéwv Yyeiag AOnvay (X.A.Y.A.)
Oewpei eéaupetixn mn Porbeia mov § INTERAMERICAN éxer mpoogépel yio THv
aopady Sielaywyrn Twv etnoiwy aywvwy Spouov “Ocodwpdxein” katd T étry 2010,
2011, 2012. Or aywves avtoi mpeypatomojOnkay ye iiitepy emrvyia, yopn Ko
oty mapovaic xobevopopov kot mAnpwuatos Aueons Iatpiknc BonBeiag tns Etau-
peiag, ot Sidpoun) Z&tovvas - Badteavikov, mpog Tiuny Tov avBpwmots ket kopu-
paiov povaikoovvOéry Mikny Oeodwpikr.

H xowvwvikh) evauonoio tng INTERAMERICAN, tnv omoia éyovue erompdder pe
rapox vmpeaiwv BonBeiag, éyer ovpPaler onuavtikd othy v6dwon TWY TPOOTIA-
Berwrv pas yre iy e€dmdwon Tov Aaixov, paikod abAnTiopod oty ydpa pag”
EAévn Mneptodtov
Mpoedpoc LuMayou Apopéwv Yyeiac ABnvwv

“O XvAdoyog EOerovrav Aipodotwv Nopotd Xaviwv “Ayiog Iwavvys” 16pv0yke
70 2008 pe oxomd v e§dmAwon ¢ 16éas Kau TOV KIVAPATOS THS EBedoVTIKAG cupo-
dooing, wote va yivovy T Xavid, kou kot eméktaon keu 1 EAMA&da-avtdprels o e0e-
Aovtikd mpoopepouevo aipa. To unvvpa ¢ eBelovrikns aupodoaiog Sev eiveu povo
va e€adeiyer v mpokatdAnym, Tov 9ofo ko Ty &yvowx yi TV aupodooic, aAdd
kvpiwg va mpooed kel véoug eBedovTés aupodoTes, va evBappiver 6oo Tov Suvatov
TIEPIOTOTEPOVS AVOPWITOUG VA Yivouy TakTikol e0eAOVTEG aup08OTES Kou Vet peTaryyioet
oty véa yevid v 16éa TnG un apelopevns eBedovtikng aupodooiag. I't” avto Tov
A6yo, 0 ZUANoyog pag Stopyavaver eBedovtikés auppodooies oe OAeG Ti§ mepLoyég Tov
Nopov Xawviwv kot moikideg exdnraoeig yia 1 Sikdoon Tov unvopaTog.

e auT6v TOV atydver pacs Pprixane Evay adiéloyo avppayo, v INTERAMERICAN,
1 omoiew pe 115 “Tlpadeis Zwns” aykahaoe Tov oxomo pas. Hon and 1o 2012, wov &eki-
VHOE 1 oUVEPYXTi Uag, Eyoupe ovvOlopyavwoer pe emTvyi moAAEG exdnAwoeig Ko
e0edovtirés aupodoaies. Etnv INTERAMERICAN Jev Bprikogie 4ovo otkovouiky oth-
pién oto mhaiaio i Etaupixnic Korvwvikng EvBivng, aldd ko mpacypatikots ovvep-
YaTeG o1 omoior aomdlovron TV 10 Tov ZvALOYOV pa, avBpwmovs IOV OTHY KUpLO-
Aeia “Sivovy To aipa” Tovg” yix Tov iSio e Tov Siké pag oKomo.

H INTERAMERICAN &€ opropodv vdpyer i v iapéyer aopdreia otovg ovvary-
Opwmouvs pas. I'’ avtd eAmiovue 61 1 idioc 1 ETaupeie kou o1 dvBpwmor mov v amap-
TiCovv Oev O OTUUATHOOVY TIOTE VA YOG TTAPEXOVY AVTO TO aiaONU THG ATPEAEIRG
Ko péow 1oV EDEAOVTIONOD Kot THG avamTUYUEVHS aAnAeyyvng”.

A¢omowva Podovoaxn
Mpoedpog Luldyou EBehovtwv Aptodotwv Nopou Xaviw “Ayiog lndvvng”

Bl IR ERAMERMCAR
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Ao tnv IloAtteia - Anpooieg Apxég

“H Siotkn ikt uetappvOuLon mov epapuootrke ato Anpooio e to mpoypapa “Kal-
MrpdTnG” kou 1 otkovouik] kpior mov paatier Ty matpida pag, Exovy géper tous Opyar-
viopovs Tomkig AvTodioiknonG aTny P TH Ypeyur] THS ipooTiiBelos yiee T Sithipron
THG OUVOXHG TOU KOIVWVIKOD 10TOV KAl TAUTOXPOVA THY QVAOUYKPOTHON Kot avarTuéy
™6 xwpos. Eidié oe ayéon pe v kowvwviki] ipoataoio kou T otipién 6owv oupmohitav
pos avopeTwmifovy prpltepa 1 peyaitepa mpoPfAnuata, To ENAEUN THG KPATIKAG
TIOMTIKHG €IV ONUAVTIKO Kau 0 POAOG oG oTnv kaAvy Tov Pfaoikds, kabwg 1 molve-
Timedn kpion Exer avtikTumo oe kO rrvyn THG kaOnuepoTnTas. H Anpotiky Apxn twv
Xaviwy, avayvwpilovtas TiG ovyvd SUOBEOTaYTEG CUVETELES THG, ETIXEIPEL VoL UETPIKOEL
™V apvyTiky] emidpaot] TG ot {wh TwY SUUTIOMTAVY o pe k&Be Ipéoopo péoo.

2e auTOV TOV SIPKH Ay Ve UG cuoBavOpaOTE EVTUXELS Kot TUXEPOL vax Exoupe dloug
apwyots Kkt oupmapaotates omws eivar § INTERAMERICAN. O dpéoeis Ti6 omoie
oVVSI0pYAVWVOUUE, OUYVE UETE AT TIPOTAOH TWY TOTKWY OTEAEYWY TOV 0T XavId,
amotelovv dpiota apadeiypata mpwtofoviiwy eviayuévwy otiv Etoupiki Kowwvikh
EvB0vn. H te\evtaion oUVIOTE OVOIXOTIKH] TIPOOQOPE TIPOG TOUG TIOAITEG, TOOO OTOV TOUEX
THG TIPOVOIXG 000 Kol 0 avTOV THG ekmaidevors. Eite mpoxertau yiox Swped Tpo@ipiwy
yiae 7o Kowvwwikd IavronwAeio Tov Afjuov pag gite yu Sioehékeig wou emdeileis oe padn-
TEG Kou eVIALKEG e O THY aoQads] 081ynoN Ko THY KUKAOPOPIKH aywyH EITE AKOUX
Koy aupodooie, § INTERAMERICAN 61 povo ovpfaet umpakta otny averkov-
pLon ambpwy ovvavBpwnwy pas, T oTHPIEN 00wV EYOVY AVEYKH, THY EVHUEPWOT] Koul
evarotnromnoinon Tov mAnBuapot, aAé kupiwg mpoPfader vées ouumepIPOpES, apxES
Kol TIPAKTIKEG, IKAVEG Vo eumrvedoovy Tov kabéva. AANwoTe, povo pe mvedua aAdndey-
yons ko avibiotedots mpoopopd Ba pmopéoovue va Eemepdioovpe Ta mpoAfuaTa Kou
vaw Srpovpyrioovue kou miéhs Ti§ poiimoBéoels yio avamTvén ki evnuepia.

AéiCovv Oepud ovyyapntipia oty ETaupeio ko T 0TEAEYH THS Kot TTpOTO0KOUE
VO EYOUUE TIRVTA ETTUYHUEVH KOL YOVIUY ouvepyaoia, pe THy memoifnon o1t “MAZI
UTIOPOUUE TIEPIOTOTEPRL .

Xpvon Xat{ndakn
Avtidnpapyos Kowvwviki Mohrmkrg, Yyeiag kat Maudeiag Aqpov Xaviov

Ano eknpoowmnovg Twv M.M.E.

‘T IpwTH POP aTHY EAANVIKT ayopd 18IWTIKHG XOPAAITHS ATIAVTATAL TO POiL-
vouevo TG Tégo die€odiki kou amoteleauatixis Siayeipions Twv Spdoewv ETaupixig
Kowwvixng EvBvvng. HINTERAMERICAN, péoa ammo tnv doxvy mpoonddeia Tov
emkepaArs TnG AievOvvons Anuocivv Zyéoewv kot E.K.E., Iévvy Podvtov, em\éyel
pe avotnua kou pe modvayidn Spdon, Sicvpupéves evépyeies mov apopovv o€ Ol Ta
euniexoueva pe v Etoupeio uépy. Eekivavtag amo v kovwvie kou 81 Ti¢ evmabeis
™6 opdde, 1 orpatnyi] E.K.E. tng INTERAMERICAN epopudletou pe amapd-
iAo {fdo kou oTnY TOLOTHTA TWY TIPOIOVTWY KA VTINPETIOY TIOV amodaufdver o
TeA&THG, VT péoe o Siadikaoies amoAvTyS Siapdvela ke COUPWY e TOUG
KQVOVeEG OUUUOPpYwoNG 0TI emTayés Tov Solvency II. ITpoowmk pov evyn eivau 1
01KOVOUIKY OVYKVpia K&Ttol aTryus] v emiTpéel, wote atov eaupetind Téuo Tov
etrjo10v Amodoyiopot va ovumepiAn@Bei ko éva peydho, améAvTa TAVTIOUEVO phe
v Etaupeio, pidavOpwmiko épyo”.

Mapiva IT. Apakdtov
Meprodiko “1diwtiki Aopdhion”
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Aol oynon twv Ovotastikwv Oepdtwv
(Materiality Analysis)

Me otox0 ™V mepautépw PeAtiwon ko avantuén g ExBeong EK.E., n
INTERAMERICAN &ekivnoe and tov mapdvta Amohoytopd oxetikr) Sadikaotio pe
™V afloAdynon Kat TpoTepaLoToinon Twv ovolaoTikwy Bepdtwy. Exovrag kota-
YpAyeL HEGW TNG CUCTNUATIKAG ETUKOLVWVIAG [e ONEG TIG OUASES EVSLAPEPOUEVWY
HepwV Ta BEpaTa, TIG AVAYKES, TIG AMALTHOELG KAt TOUG TTPOPANHATIONOUG kabe opd-
dag, mpoxwpnoe otnv afloAoynon kat tepdpxnon tovs. H Stadikasia mov epapud-
OTnKe yla Tov kaboplopd Twv ovotaotikwy Oepdtwy (materiality analysis) Baciotnke
oTig katevBuvtripieg 0dnyieg Tov Global Reporting Initiative (GRI-G3.1) kou 6T0 Ttpo-
Turio AA 1000 tov SteBvovg opyaviopov AccountAbility.

H Znupacia tov Materiality Analysis

Loty INTERAMERICAN, 1 ixdixecoioc keeBopiopot Twv ovorotikwy Ogudtwy (materiality analysis) oopPaANer onpovtin:

® OTHY AVAYVWPIoH TWY TIAEOVEKTHUATWY, aSUVaIQY Kot EVKOUpI)V T0V OXeTiCovTou e kB Topéo vrrevBuvéTnag 16 Etaupeiag
o OTHY KATOYpay] Kou EKTiUNom Twv SuvyTiKdY KIvivwy 100 apopotv atouvg déoveg 16 eTaupikic vevBuvotnTag

® 07OV TIPOTBIOPITHO TWY (HTHUATWY EKEIVWY TIOV GYETICOVTAU e aKpoTIPODEoHOVS OTPATHYIKOUS 0TOX0US THG ETaupeios ko
oV ovalaoTiky EVOVYPdLIOT] TOVG pE aVTOVG, 0THY TIpoOTETIKY THG EMBUUNTHS Biouns avamTuéng
o oty akloAéynon kou emavextipunon ¢ anédoons s Etaupeiog emi Oudrwy vevBuvétnrag kou fidouns avamruérg.

A&iCer va onpewdei twg katd ™ Stadikaoia a§lohdynong eAngdnoav v’ oYty
G ovoLaoTIKA Bépata-(ntrpata ekeiva ta onoia Ba pmopovoav va ipokalécovy
peyahov evpoug petaBorég oty emidoon g INTERAMERICAN.

H Siadikaocia kaBopiopod twv ovolaotikwy Oepdatwy (materiality analysis) ava-
nTOxOnKe and tovg e&etdikevuévoug ovpBovAovg Tng Grant Thornton kat mpaypa-
TomouOnke epyactnplaka (workshop) pe t ovppetoxn g Opadag Zovragng
Amnoloyiopot E.K.E. mov ekmpoowmovv OAeg tig StevBuvoelg tng Etapeiag.

H Awdikacia KaBopiopot twv Ovolaotikwv Oegudatwv: ta Biuata

Ta Amotehéopata

Ta 5 Quotaotikd Oépata mou mpoékuyav amod
dladikaota Materiality Analysis, ava topiéa evla-
(QEpOVTOC, dlaTumwvovTal ota mpwTooéNida (la-
XwploTikd) kabe kepahaiov Tou mapévtog Amo-
oylopio0.

TUYKEVTPWON TV Kataypagn twv A&lohoynon twv A&ohéynon ¢ Katdtadn kai
Bepdtov mou éxouv onpavTikwy Bepdtwv KwvdOvwv mou Tieong mou aokeital 1Epdpxnon Twv
Te0ei amo ohe¢ OV A6QANOTIKOD ouvdEovTal e Kabe otnv Etaipia avd onHavTIKwy Bepdtwy
TIG Opddeg khadou } Bépa, pe ouvektipnon Bépa, amo kabe opdda } ToU anagyoAolv
evdlapepopévav TWV AMOTENEOPATWY EVOLAPEPOEVLV v Etaipeia
HEPWVY TOU €TaIPIKOU Risk TEAN

Assessment
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H Kowwviki YnevBuvétnta
otnv INTERAMERICAN

Ta anoteléopata g Stadikaoiag kaBoplopod Twv ovotaoTikwy Bepdtwy
amOTVIIWVOVTAL 0TO akOAovBo Stdypappa, dmov o kaBetog afovag avagépetat
oty enidpaon Twv Kpioipwyv yia t Aettovpyia g Etatpeiag Oepatwv, evw o
optlovTIog dEovag 0TV TIiEDT) TTOL ACKOVV Ta EVSLAPEPOUEVA UEPT) OCOV APOPd
ota empépovg Bépata.

Xaptng Ovoraotikwv Oepudtwv INTERAMERICAN

Ygnhq
B Anuoypogikec B Eowtepikdg % Epmotoouvn I Zuppopewon Il Oovopkn
 SWoT AMayég EXeyxoc otnv Acpahiotikr Ayopd ' Kpion
Analysis ¥ Dayeipon g poigg I Aatrpnon " 25:0{? .
Kivdivey Value for M Mehatov KELon
; alue tor Money ﬂapunovu)v
! Ikavoroinan £ Mpoypappa I Oepeyyvotna
Agent Ypauy , ,
B Kepdogopiag W Eyxaipn . kat Alomortia 177 Owovoptkr
KGTGBOM] Avamuén
11 Ikavoroinon Anolnpioewy I Ewova ¢ Eraipeiag
Nehatay kat Orpn
i ¢ Etaipeiag
7 Avtaywviotikd ) Hpoomoml P
. POCWTIKGV
: izt Aedeopévwv
I Npogéhkuon | ¢ Erapeiag "
& Aatripnon
~§_ Tteheyv B Suppetoxi |
S Y oTi¢ Aadikaoieg [ ]
i n Afng Amogdoewy
% o€ EBviko Enimedo Y | |
=Y 1 Koddikag y N [ |
= ,
=] Aeovtoloyiag
E m T I Aéopevon pe
= . paceic Melwong 1a Evolagepdpva Mépn
- W Emhéov Xpriong Guotkav Mopwy : :
Mapoyég 11 loec Eukaupiec Em'mwon - Kivduvog mou
Epyalopévay 1 Yrohoylopé Y Y ;’[‘:;"t‘::ﬁ;z::’o‘i:x:“"’““
MepiBartovtikoy u [ Zpién Evnabov u npoypappdrtwy E.K.E.
] Anotunapatog  AvakiKhoon Kowwvikev Opddwy
m 11 EBehovtiopog YNKGY Enimtwon - Kivéuvog mou
| | Epyalopévay Y napapével yia Ty Etaipeia
[ | m ] peTd TRV avaAnyn Twv péxpt
' onuepa dpdoEwv
[} |
XapnAq Mieon - Mpoadokiec Evoiagepopévwy Mepwv Yyniq

Aevn IIpotvna-KatevBovoerg kar Evapuovion

H Etaipicry YrnevBuvotnta otnv INTERAMERICAN egappoletat pe paon Tig
katevBuvtrpleg 0dnyieg o0 Tov dieBvoig mpotumov ya v EK.E. ISO 26000
600 Kal o€ avTioToLxia pe Tig Apxég Tov Okovpevikol Xvugavov Global Compact.
AxolobBwg, tapovotalovtat ot empepoug Spdoets tng Etaupeiag avagopika pe ta
TPOTUTIAL AVTA.
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H E.K.E. otnv INTERAMERICAN
ovpgwva pe 1o Atefvég Ilpotvmo ISO 26000

AvBpwmva
Aaiwpata

Luvepyacia
pe tig Tomkéc Kowvwvieg

1S0 26000

& INTERAMERICAN Epyaoiaxéc

Mpaktikég

O¢pata
Nehatwv

1. AakuBépvnon

MpakTikég Aikaing

Aertoupyiag MepiBdhhov

1. Eraupikn} AraxvBépvnon

H INTERAMERICAN, avayvwpifovtag tnv emiyetpnpatikr aio tns Etatpikrg
Kowwvikng EvBdvng wg adtappiofrtnto “oxnua” ya tnv enitevdn g aepopov
avamtugng, epovtilel woTe va evowpatwveTat 1 vebBuvn cvpTEPIPOPd TOGO
OTIG KABNHEPLVEG ETILXELPTHATIKEG OPACTNPLOTITEG OO0 KAl OTNV ETALPLKT) KOVA-
ToVpa TNG. 210 MAAICL0 AVTO, eMOLWKeL TN HEYLOTN SuvaTr Slapavela oe OAeG TIG
SpaotnpLoTNTEG TNG Kat oVVeXT, apPidpopn Kat eToKoSOUNTIKY cuvepyaoia e
Ta evOlapepopeva pépn mov cvvdéovtal pe T Aettovpyia tng. H ovvepyaoia pe
Tov untpkd opho ACHMEA eivat ouvexnig ya tnv tpnon Stebvawv npotonwy,
™V viobétnon PEATIOTWY TpakTikwy eAéyxov kat Tr PeATiowon Tng peBodoloyiag
Staxelplong kOO VWY, He GUVEKTIUNOT TWV CLPPEPOVTWY OAWV TwV evilagepo-
HEVWV LEPWV.

2. AvBpwmva Aikarwpata

o v INTERAMERICAN, 1) Stao@dhion evog ndikov kou Sikauov epyastako mept-
BeMovtog adlokpartiog kat iowv evkapudv amoteei Baotkr| pépiva. o mhaioto avto,
éxeL Oeomtioet kou epappolet Kwdika Aeovroloyiag ko HOwr|g, e avagopd otov oefa-
oo TV avipwTivwy SIKAWUATWY, OTNY TIPOOTAGIA TNG SIAPOPETIKOTNTAG KAt 0TV
napoyn iowv evkatplwv Tpog GAove. To 2012, 6w Kat KATd Ta Tponyovpeva £Tr), ev
EVTOTOTNKE 1} avaEpOnKe Kavéva TEPIOTATIKO SLAKPLONG 1) OXETIKO TIAPATOVO.

3. Epyaciakég Ipaictucég

H INTERAMERICAN avayvwpiet wg kaBopiotikr T cupPolr Twv avBpwnwy
TNG OTIG EMTVXIEG TIOL KATAYPAPEL KAl 0T SLTrpron TG NYETIKNG Oéong mov katé-
Xet onjuepa otny eEAnviki aopaloTikr ayopd. H Etaupeia éxel Oeomioet ko epap-
poCet Kwdika Aeovtoloyiag ko HOwkr|g epyalopévwv, n epappoyr tov omoiov ivat
VTOXPEWTIKT Ylot TO OVVOAO ToL avBpwmivov Suvako, e 6Ao To eVPOG TwV Spa-
otmpotitwy TG ITapdAAnia, n INTERAMERICAN mnapéxet onpavTikég evkat-
pieg TPOOWTIKNG Kat emayyeApatikng eEEAENG, pe oelpd and ekmaudevTtikd Tpo-
Ypappata yua Toug epyadopévoug te. H Staopdhion g Yyeiag kot Aopdletag
Twv gpyalopévwy anotehei ovvexn emdiwgn. Emmiéov, n Etaupeia avramokptvo-
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H Kowwvikn YnevBuvotta
otnv INTERAMERICAN

pevn oto kdAeopa tov EAAnvikod Awtoov yua v E.K.E., éxet mpoovmoypdnyet tn
Ataxnpun yua ™ Atagopetikotnta. Xtnv INTERAMERICAN vridyetal o€ Gu-
Moykég ovupaoeis epyaoiag (X.2.E.) o obvolo twv epyaiopévwv (100%).
4. TIepipariov
HINTERAMERICAN o¢Betat 1o guotko meptBallov kat emduwket T ovvexr Hei-
o) TOL TEPPAAAOVTIKOD ATMTOTUTIWHATOG TG, EVW ETUTAEOV:
o mapakolovBei adtaAAeintwg kat eATiwver Tig eptBarllovTikég emdooelg TG
o oxedialel kat TPOOPEPEL TTNY EAANVIKT| ayOopd KAUVOTOpA “TIpdotva” ao@aNLoTIKA
TPOIOVTA
o avalapPaver mpwTtoBovlieg kat avantvooet dpdoelg mepPAANOVTIKNG VTTEL-
Buvotnroag
o ovvexilel TNV TPWTOTOPO CUUUETOXT| TNG OTLG TTAYKOOWULEG TIPWTOBOVAiEG TOV
a0@aAloTikov kKAAdov Tov aToxebovy 0TNY edpaiwon Twv ApXwV TNG Aelpopov
Ao@daliong amo kdbe aoQaloTIKO 0pyaviopo.
5. IIpaxtikég HOwknG Aettovpyiag
HINTERAMERICAN ¢povrilet va Aettovpyei pe Tpomo vmevBuva niko og 6Ao
TO €0POG TWV SPACTNPLOTATWY TNG. AV KAt 0 KivOLVOG Tapovsiaon§ TEPLOTATIKWOV
StapBopag eivarl xaunAog, AapPdver Oha ta amapaitnTa ETPa yia Tov EAeyxo kat
evtomiopo mbavav Tétolwv meplotatika@v. To 2012 Sev mapovoldoTnke Kavéva
neploTatiko dtagBopds. H Etatpeia oéPetan amoAvtwg to dikaiwpa otnv dto-
ktnoia (VAN 1 Tvevpatikn) kot dev €xet epmhakel o€ kKavéva TepLoTATIKO abé-
ULTOV avTaywVIoHoD. Me okomd Ty Tpowbnon Twv apXwv TNG KOLVWVIKHG LTTEV-
BuvotnTag kat v mpootacia tov meptPariovrtog, n INTERAMERICAN ovp-
HETEXEL WG [HENOG O€ SLAPOpeG OXETIKEG TTPWTOPOVAIES Kat LTTOOTNPifel apKeTODG
opyaviopovs.
6. O¢pata ITedatwv
H INTERAMERICAN vio0etei mpaktikég vmevbuvng ovpmeplipopds oe OAo to
QACHO TWV EUTOPIKWY SPACTNPLOTATWY TN, EMWDKOVTAG TNV TAPOXT| TOLOTIKWY
TPOIOVTWY KAl VTNPECIDV, KABWG Kat TNV avamtugn oxXEoNG EUTOTOOVVNG e TOVG
nedteg G Ppovtifer yia v péylotn Suvatr| kavomoinon Twv TEAATWV TG Kot
e@appolet Stadikaoieg HETPNONG KAVOTIOINONG TTEAATWY KAl KATAYPAPT|G TTAPATIO-
VWV, [e okomo TN Stevbétnorn Tovg. Aabétel mpakTikég ouVOAAAYWY pe 0TOXO T
QIMKOTNTO KL AUECOTITAL TIPOG TOV TEEAATN, e amA£G kaut Tayeleg Stadikaoieg ouval-
Aayng kot pe 6povg cageis, katavontovg kat Stagaveis. Egappolet ato aképato Tig
KAVOVIOTIKEG Kat VOpoBeTikég Statddelg oTov Topéa TG emkovwviag ko tpowdnong
TWV VEWV TIPOIOVTWV TNG. XT0 A0 avTd, eapuolel ouykekpiéves Stadtkaoieg
eAEYXOV TNG GLUHOPPWONG TIPLY ATtd TNV Tpowbnon kat Sla@ron Twv VEwv Tpoi-
Ovtwv kat vinpeotwv. Katd t Siapketa tov 2012 Sev vmrp&e kavéva mepLOTATIKO
U1 GUUUOPPWOTNG, XPNUATIKO TIPOOTIUO 1] Hr) XPTHaTLKT| KOpwor) Tpog Tnv Etaupeia
AVAPOPLKA HUE TIG CUVOSEVTIKES TIANPOPOPIEG TPOIOVTWYV KA LTINPECLWV, TIG TIPAKTIKEG
marketing, mpowOnong kot Staprpuong.
7. Xvvepyaoia pe Tig Tomkég Kowvwvieg
H INTERAMERICAN otnpilet TG TOTIKEG KOLVWVIEG, KAAVTITOVTAG HEPOG TWV
AVOYKWYV TNG pe Tomiko avBpwrivo duvapuko. Emmhéov, otpilel Ty tomkn em-
XELPNUATIKOTN T EMAEYOVTAG TTPOUNOEVTEG TOTIKOD PEANVEKODG OTIG TIEPIMTWOELG
OmoL avTo eival e@kTo. H onpavtikotepn ovpPolrn Tng oTIG TOTIKEG KOLVWVieg
evToTtiCeTau TNV AVAANYN TOTUKWY KOWVWVIKWOV TIPWTOPOVALDV.
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To Owovpeviko Zopgwvo (Global Compact)

270 mhaioto Tng nOknG kat vrevBuvng Aettovpyiag e,  INTERAMERICAN éxet
TPOOLTIOYPAYEL Kat LTIoaTnpiCet To Owovpevikd Zdpgwvo (Global Compact), to
OT0I0 €XEL WG TIPWTAPYLIKO OTOXO TNV OIKOSOUNOT| Kol TpowBdnomn TNG KOVWVIKNAG
gvalodnoiag Twv eMXELPTIOEWY KAt TWV AYOpwY.

To Owovpeviko Zvpewvo anotelei pia mpwtoBovAia Tov Opyaviopov Hvwpévwv
EBvwv mov okomd éxel va evwoel Tig Tpoonabeleg eMXeLpr|oewV, CUVIIKAAOTIKDOV
QOPEWY KL OPYAVWOEWY TNG KOLVWVIAG TWV TOATWYV, 0TOVG TOWEIG TwV avBpwi-
VoV SIKAUWHATWYV, TNG Epyaoiag, Tov TePBAAAOVTOG KAt TNG KATATTOAEUNONG TNG
StapBopdg. Qg n peyadvTepn maykoopa TpwTtoPovlia eTalpikng vevBLYVOTNTAG
-pe XIA1&deG CLUHETEXOVTEG ATtO TEpLoTOTEPEG amd 100 Xwpeg- To Okovpevikd Zop-
QWVO ATOOKOTEL, KUPiwG, 0TNV otkodounon kat Tpowdnorn tng Kovwvikng gvat-
obnoiag Twv emiyelprioewy kat Twv ayopwv. To Otkovpeviko Zopgpwvo eivar ede-
Aovtikr, Stebviig mpwtoPovAia pe factkods oTOXOVG:

Iovéeon Npotinwv

e Toug deikteg o GRI-G3.1

21NV TeheuTaia EvoTnTa Tou Mapéviog Amohoyl-
ool Eraipikrg Kowewvikrg Fubovng 2012 éxouy
ovpmepIAnBei ivakec olvdeong Twv Apxwv Tou
Global Compact e Toug deikteg Tou Olebvolc
mhatofou ovyypagric AmoAoylopwv EKE., GRI-
(3. Tkatodvoeong Tou véou mpotumou 150 26000
1ie 10 GRI-G3.1., kaBwg o Amohoyiopog avarmio-
0€Tal e Paon TIC apxég kat Toug delktec emidoang
TOU QUYKeKpLuévou mhatoiov odnylwv

(BAéme www.globalreporting.org).

va amoTeAéooLY oL SéKa apxEG TOL Kuplapxo pevpa OTIG ETLXELPTHATIKES Spa-

OTNPLOTNTEG, O€ OAO TOV KOGHO

VaAelTovpynoeL 1 tpwtoPovAia wg KataAvTng yla Spdoets ov otnpifovy Toug Ava-

nTvglakoig Xtoxovg TG Xhetiag tov O.H.E. (Millennium Development Goals).

Apxéc UN Global Compact

Apxii In

Ouemyerpnoeis opeihouv va umootnpiouv
katva o€Bovral Ty mpootacia Twv diebvag
dlaknpuypévav avBpwmivwy SKapATwY.

Apxii 2n

Ot emyetpnoeig opeitouy va diaopadiouv
07101 S1KEC TOUG paoTnPIOTNTES dev
eumékovtal o€ mapapiaoeig avBpwmivwy
OIKAIWpATEV.

Apxii3n

Ocemyeiprioeis opeihouv va mpoacmiCouy 10
dlkaiwpa Tov ouvetaipiCeoBal Kai v amo-
TENEGATIKI) AVAyVWPION TOU SIKAIWUOTOC
NG 6uNoYIKN¢ Sampaypdreuon,

0 oeBaopog Twv avBpwmivav Sikawpdtwv amoteei autovontn apyn yia v INTERAMERICAN.
0 oeBaopdc mpog ta S1eBvaig cuppwvnBévta avBpwmiva Sikawpata, yevikd atny ENAGda Oev avipie-
TwmiCel onpavtiko Kivouvo, Kabwg mépav T AWV TPoCTATEDETAI Kal amo TO ZUVTayHa TG XWPag.
0 oeBaopog mpog v avBpwmivn aglompémeia Kat N mPooTacia Twv avipwmivev Sikawpdtwv
givar avaepaipeta dikaiwpata twv mohtwv. H INTERAMERICAN tpei emakpiBwg Toug kavoveg kai
0dnyiec e Apxng NMpootaciag Mpoowmkev Aedopévav, eva miong éxetAdBel v amartolpevn adel-
000NN avagopika pe ™ culoyn, dlatipnon Kat eneéepyacia apyeiwv pe evaiobnta mpoowmika
dedopéva mehatwv, mpopnBeutav Kat Mpocwmikoy.

Kwdikag Asovtohoyiag kat HOwR¢ - Aikaw, ion kat pe oefacpo petayeipion. H Etaipeia oupmepl-
(EPETaI OTOUC TENGTEC, 0TOUC UTAAANAOUG, GTOUC OUVEPYATES KAl OTOUC TPOUNBEUTES TG e YOV
v aélompémela kai tov oefacpo kat dev expetaleetai kavévav. H dikan petayeipion ivatmo onpa-
VTIKT a6 TV pook6Mnon atoug Kavoveg iy amd ) BpayunpoBeapn eniteuén mieovektnudtwv ylatny
INTERAMERICAN. Aikatoatvn kai 6eBaopog otnv mpaén onpaiveryio my Etaipeia oupmepipopd pie ko
TOTN, QVTIKEILEVIKOTNTA KOl VA i YiVETaL KaKr Xprion MnpopopLwy, mapeppnveia f andkpuyn otol-
Xeiov okompa. AkOpn, onpaivel eEaopdMon yia Toug pyalopévous iowv eukaipiiv atn Paon avotnpwy
enayyeAJaTIKWY KpItnpiwv Kai dnpioupyia pyaciakol mepiBaMovtog amaAhaypévou amé Slakpioeig
1} mapevoxAnoelc omolaadnmote HoperC.

Kwdikag Acovrooyiag kat HOkn¢ - Epmotevtikdmra. O epyalOpevot atny INTERAMERICAN eivat
TIPOOEKTIKOL 0T dlayeipton MANPOPYOPLKV TTOU AYOPOUY GTOUC TENGTEC NG, 0TOUC GUVASENPOUC Kat aTnv
id1a v Eraipeia, e§aopahilovtag ot tpitot dev Ba éxouv mpdopacn oe EpmOTEUTIKEG TANPOPOpIES. LTOUC
epyalopévouc éxelavaredein Slaguiaén autav Twv mnpoopiwy Kai emPaNetal autoiva sivat avtaélol
NG EUmoToo0vng pe TV omoia N Etaipeia toug mepiBdhet. Ot epmoteuTikég mAnpogopieg eivai duvatov
vl armoKAAUTTTOVTaI POVO KaTomIv AOELOC TwV TPOGKTILV 0TA OTT0id AUTEC AYOPOUV.

Aéopevon ¢ INTERAMERICAN évavti twv epyalopévwv. 0 tpomog Stoiknong tou avBpwivou duva-
HikoU €ivat guverm pe Tic apxéq kat i adieg g INTERAMERICAN. H Etaipeia oéBetal ta Sikaiwpata
kawtnv alompémeta OAwv Twv umaMiAwy te. Kabe epyaldpevoc otnv Etaipeia €xel ouppetoxn oty
Emruyia e Kat otn dnptoupyia idg diakekpipévng emyeipnong. Epyalopevot ulhoyikd kat kabodn-
yoUpevol and ta ibiaitepa Takévia Kai Ti¢ SlagopeTiké amoyelg Toug, ol AvBpwot tng Eraipeiag evep-
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Apxndn

Ouemyerprogi opethouv va mpoaoriCouv
v e§ahelpn Kabe Hopr¢ Katavaykaoti-
KN 1 UTTOXPEWTIKIC £pyaoiac.

Apxni 5n

O1 emyerpnioeic ogeilovv va mpoaori{ovy
TNV 0UCLOAGTIKI KATAPYNON TG MALSIKNG
epyaoiac,

Apxii6n

Ocemyeipioeis opeihouy va mpoacmiCovy
NV eEANePn TwV SlaKpicEWY OTIC TPOOM-
eLC kat Ty amacyoAnon.

Rpxii7n

Ouemiyerpnoeic opeihouv va umootnpiouv
HiompoAnTTTIKT TPOGEYYION 6)C TIPOG TI
TiepIBaMovTIkéG POKAR TELG.

Apxi8n

Ocemyeiprioeic opeihouy va avahapBavouv
TipwToPouhieg yia TV mpowbnon peyoAUTe-
pn¢ mepiBarhovTikii umevBuvoTnTag.

Apxii9n

Ocemiyelpnoeic opeihouy va evbappivouv
v avdmmuén kai 61adoon QINKWY TIpo¢ T0
miepIBaNAov TeyvohoyIwv.

Apxn 100

Ocemyeiprioeic opeihouy va avtiiBevral o
kabe popgng dapBopd, oupmepapBavo-
pévwv Tou EKBlacpo Kai g dwpodokiac.

YOTIOL0UV VEEC SNIIOVPYIKEC EVKAIPIEC yla TNV eTaipiki dpactnpidtnTa. Me T opadikdtta diapop-
QUVETAL éva o EuYdpLoTo Kal avtamodoTiko mepiBalov epyasiag, oTo omoio o kaBévag aioBdvetal
umeBuvog yia v amédoon kai Ty erun e INTERAMERICAN. H Eraipeia deopebetat va dnpoupyei
évamepiPalov apoiBaiag epmatoaivng kai apoiBaiov 6eBacyou, 6To omoio N SlaPoPETIKOTTA Katn
Xwpic amokAelopouc suppeToxr OAwv, amoteholv mpaypatikr adia. Emméov, yia tov kaBéva mou epyd-
Cetat otnv INTERAMERICAN eivar emBupnto kai embioketa:

va yvpidel Ti akpipwg mepipével n Eraipeia amd autov Kat Ty Epyagia tou

vl €XEl pia EMKPIVA Kat EMOKOOOMNTIKN EMKOVWVIA L€ TOV TPOIoTAEVS TOU Yia TV am6doer Tou

va umoatnpiCetal otnv avamtuén Twv duvatoTATWY Tou o€ éva mepiPaNhov mou mpowbei Tnv kawo-

00 oKéYN Kat dlevkoNuvel Tv eEENIEN Tou péoa otnv Etaipeia

va avayvwpilerat n am6door] Tou Kat va aviapeiBetal aviaywviotikd wg mpog ta dedopéva e ayopds

V0L AKOUYETAL N YVWHIN TOU KAt val CUPPETEXEL 0Tn BeAtiwon tng amddoong tne opddag

n Etawpeia va tov petayetpidetan dikata Kat xwpic Slakpioei

va atoBaveta ot éxel foriBea atn Siayeiplon Tov TPOCWIKGV AVAYKWY TOU KAl TIPOTEPAIOTITOV.
H INTERAMERICAN éxe1 mpooumoypayel T Aakripuén yia t Atagpopetikdtnta (kepdhato "Mpdgeg
Evdlagpépovrog yia o AvBpamvo Avvapiké”, evotnta “logc Evkaipiec”).
H Eraupeia o€Betat kat umoatnpiCet ta diebvwg Slaknpuypéva avBpwmva dikawpata kat epappolel
amapéykAta v bvikn kai evpwdikr vopoBeaia. Zto mhaicto auto, avtitiBetal e kAe poprg maudiki
N e¢avaykaopiévn pyaoia kat AapBdvel OMa Ta amapaitTa LETPa yia TV KATAMOAEUN 0T TOUC.
H INTERAMERICAN avayvawpiCet kat mpowBei to dikaiopa twv epyalopévwv va GUPHETEXOLY G GUNAO-
YIKEG SlampaypaTenoel; Kat GUVOIKAMOTIKOUS POpEC.

Kwdikag Acovrodoyiag kat HOR¢ - MepiBallov kat Aeipopia. Otepyalopevor g INTERAMERICAN
avayvwpiCouv 6Tt amoteholv pépog evog euplitepou mepiBalovTog 6To omoio GA0L GUVUTTGPXOUJE, Vi
n mpooTacia tou omoiou 6Mol €xoupie ubovn. H Etaipeio cupPahel katd o duvatév atny umootripién
¢ mpoatasiag Tou mepIBAMovto¢ péoa oto omoio Aettoupyei, yia mapddetypa péow e emAoyic Twy
TIPOUNBEVT@Y TNC.

H Eraipeia avayvwpiCer v ibiaitepn onpacia the mpootaciag tou mepiBAMovTo¢ Kal Te mposoxrg mou
TIPEMEL VA EMOEIKVUOUV 01 OPYAVIGHOI TOU XPNUATOOIKOVOIKOU kKAAGou oty KApaTikr) aAXayr Kat Tig
EMITWOELC TNG. LT0 TAaioto auTo, £yl ouvumroypdyer tn Atakrpuén yia T Khipatiki AMayn.

H INTERAMERICAN amotehei Tov povadiké aopahioTiko opyaviopé atnv ENAda o omoiog, €xovtag
deapieutei oto mhaioto apywv e MpwroBouliag Tou Mpoypdppatog MepiPdAovtog tov 0.H.E. yia ta
Tpane{oaogaiotikd I5popara (United Nations Environment Programme Finance Initiative / UNEPFI)
amo 1o 2006, dpaatnplomoleital evepyd 1600 otny Maykdopia Emrponm Aopdhiong (Insurance Com-
mission) 600 kat oty Opdda Epyaciag tng Kevtpikig kat AvatoAiki¢ Evpwmng yia Ty mpowdnon
TWV OTOXWV NG aslpopia.

HINTERAMERICAN avtitiBetat o€ ke popeng StapBopa. I’ autd ov Adyo, £xel oupmepihaBel oxe-
TIké¢ dlataéeic atov Kadika Acovtohoyiag kat HOIki¢ mov epappdlel pe akomd ) dtaguladn twv mea-
TWV TG amo TV apavopn xpron, S1a8eon Kat KETAMEVON Twv TPOSWTTIKWV GEO0HEVWV TOUC KA TV
amotpon) meplotatikwv dlapBopdg kat dwpodokiag.
Kwdkag Acovtohoyiag kat HOIki¢ - Zuppdpewon pe T vopodeaia.
To MNpoowIKO GUPLOPPWVETAL AMOAITWG JIE TOUC LOXUOVTEC VOLOUC KAl TOUC EGWTEPIKOUC KAVOVL-
opoug. Emdekviet au§npévn mpoooyr, WOTe G€ Kapia mepimwen va Unv avapelyvOETal 6€ VOIHO-
Toinon £00dwv mou MPoEpyovTal amd mapdvopies dpactnpLoTnTEG Kat va pnv mapapiade T avi-
HovomwAiakn vopoBeaia Kot Toug Kavove Tou agpopolv OTNY E0WTEPLKN TANPOQOPNO.
Kwéikag Asovtohoyiag kat HOkn¢ - Aagpdvela
OuepyalOpevor, g éviipot Kat agiomotol, dev Exouve Timota va kpoYouve. I’ autd BéNouve va emt-
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KOWWVOUVE AVOIKTA, EKTOC OO TIC TTEPUTTRGELC TTOU TIPEMEL VO TIPOOTATEVBOUV EPIOTEUTIKES TTAN-
pogopiec. Oremagéc pe Tov Turo yivovtat amd Toug emayyeApatieg mou ) Etaipeia éxet opioetyia
Tov okom6 autd. 2Ta BifAia kat ZTotygia mou tnpei n Etaipeia amotumwveTal n mpaypatikotnta.
H dlapdvela amévavti atoug epyalopévoug Bewpeital ouataoTikiic onpaciac katyl' auto n Aoiknon
embiwkel va epappolel mohimiki “avoiktov Bupwv” (open door policy) mpog 6Aouc.
Kwéikag Acovtohoyiag kat HOkN - EvBeieg kat EekaBapeg oyéoelc
O1epyaopevor moté dev Aappavouve 1 divouve mpoowikd evepyetipata -xprpata i wpa- yiava
kepdioouve ebvota 1 douleld (dwpodokia).
Awpa uteholc adiag pumopotv va AapBavovrar i va didovral pe Bdon ta tomkd éBipa. Edv mapadn-
@Bei dwpo to omoio dev eivar evteholg adiag, mpémel To yeyovoc auto va avapepbei oto AicuBivo-
vta 2UpBoulo ¢ Etaipeiag 1y atov YnebBuvo Kavoviotikrg Zuppdpowong (Compliance Officer), o
omoioc kau Ba amogasioel yia to {Atnpa.
OrumdMnhot kat ot dtevBuvtéc dev emrpémetat va amokopilouv dpeoa 1 EUPEca TPOOWTIKA 0PEAN
e v eukaipia emayyehpaTikwv ouvaAaywv Tng Etatpeia,
H Etaipeia, oto mhaioto Twv otkovopkwv 6000AnYIwY TNE, TPOoQEPEL/amodexeTal moaoaTd, TIEC,
ipopBete¢ k.M., ot omoie kabopilovTal e AVTIKEEVIKA KPITAPLA KA OTIC OTT0iEC avTavakAdraln
TIPAYMATIKN Kl POvo a&ia Twv MapeXOpEVWY UTINPECIWV.
EmmAéov, n INTERAMERICAN éye1 Bomioel Kwdika Zupmepipopdg Aopahiotikod ZupBoulou pe
€@aployn oo 60voho T Zuvepyatwv . 0 Kadikag autoc kabopilei o mhaioto péoa oo omoio kdbe
AogahoTikdc 2uppoulog ogeihetva evepyei (“Mpageis Eubuvng yia my Eraipikr AlakuBépvnon”, Oepa-
TIKR evotnTa “Kadikag 2upmepipopds Aapaiotikoy Zuppoulou”).
H Etaipeia amotehei xpnpatomoTwTiké opyaviopd Kat yi' avtd amodidel dlaitepn onpasia otnv mpo-
Ann kat mapepmodion dievépyetag suvalhaywv mov oxeTiCovTal Le T VOILOTOINGT £000wv armd
EyKAnUatikéc/mapdvopec SpaotnpIoTNTEC.

H avranoxpion tng INTERAMERICAN
Ytov akdlovbo mivaka apovotaletat ) avranodkpion s INTERAMERICAN

oe k&Be pia apxr Tov OkovpeviKoh ZVHPWVOV, HECW TWV CLOTNUATWY Kot Stadt-

KAOLWV 7oV e@appolet, kabwg emiong kat Twv dpacewv mov avéhafe katd to 2012

Tpog TNV KatevBuvon avth.

n, 2n

3n,4n,5n, 6n

0éomon A&iwv kat egpappoyn Kmdika
Aeovrohoyiag kat HOIKA,

Mieaywyny  €pevvwv  IKavoroinong
epyadopévawy

Epapyoyn mpoypaypatog “Security
Awareness Programme”

Ymootipién kat suvepyacia ouotnpa-
TIKN pe Tov L0Moyo YmaMAAwv Tng
Eraipeiag

KaAugn tou guvorou Twv epyalopéviwy

Kavévanepiotatikd mapapiaonc avbpw-
VOV SIKAWATOV

Yrmootnpi§n Tou mpoypdppatog avado-
Xi¢ madiwv tov Mn KuPepvntikou
Opyaviopou ActionAid

Mpoaywyn ¢ vyeiac kar aodhetag
oty Epyaoia

To alvoho Twv epyalopéviv (100%) oty
INTERAMERICAN kad 0 2012, Oy Kat
Ta mponyoUpeva €, KaAUTTovTav arno
2uNoyikéc LupBdoeic Epyaoiag

“Npaceic EuBovne yia tv Kowwvia” /
“Npa&eic Zwng yia g Eumadeic Koww-
Vikéq Opadec”

“Npdéec EvBovng yia to AvBpwmivo
Avvapko” / “Yyeia kat Aopahela oty
Epyacia”

“Npa&eic EuBovne yia my Etaipixn Ata-
Kupépvnon” /“Security Awareness Pro-
gramme”

“Tpdéeic EuBivng yia v Etatpikn Aia-
kuBépvnon” /“AiotknTikd ZuuBovlio”.

“Npdceic EvBovne yia to AvBpwmivo
Avvapko” / “MoAikn yia to AvBpai-
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7n,8n,9n

¢ am6 LuMoyikéc Zuppdoelg Epya-
oiac, péow Twv omoiwv Kabopilovtat ol
EPYAOLOKEC OYEOELG

Maogahion 6T péow Twv ouuPAdcewV
pyasiag tnpouvtal Ta avBpwmva
dIkawwpara kai n wexbovoa vopoBeoia
OXETIKA pE TNV Epyacia Kat Tig pyaota-
k&G OY£0€IC

Avtifeon otnv maidiki epyacia (katd
0 O1dpkela ¢ mpooAnng evoc umah-
Ahou, n akpiPrig nhikia dlactavpwve-
TatKat e faon to Aektio AoTuvopikrg
Tavtétnrag)

Epappoyn diadikactwy emhoyng mpo-
owmikol, mou dlacahiCouv 6Tl o1
umdMnhot epyddovtar pe Baon ™ Sikn
Tou¢ BolAnon Kat embupia yia epyacia
otnv Etaipeia kat 611 dev éyouv e€ava-
YKAOTE( Y10 KATI TETOL0

Opovtida wate ot veorpooAn@Béviec va
EVNHEPWVOVTAL Y10l TOl SIKALGATA TOUG,
Tadikatwpara twv epyalopévav Ppioko-
VTQIL QVNPTNEVA OTO E0WTEPIKO biKTUO
emKowwviag e Eraupeiag (intranet) kau
elvat dloBéanpa o€ GAoug

Thpnon Kadika HOikri¢ kat Acovtohoyiag
Kat GXETIKWV TIOMTIKGV, 0L OTI0IEC EQap-
poéovtal uMoXPEWTIKG ard To oUvoAo
Twv epyalopévwy e Etaipeiac.

Evowpdtwon oty etaipikn @ihocopia
NG Mpooéyyiong e Aipopou Avaru-
&nc mou atnpiCetan oo Tpimuyo (“Triple
Bottom Line”): Okovopuk flooioma,
MepiBarhoviki mpoataia, Kowwviki
Akaiogtvn.

AvaAnn cuetnpoTIK@Y TPKToBOUNWY
yla Ty &vigyuon e mepiBaloVTIKNG
evatoBnaiag evtoq e Etaipeiac.
Epappoy mpoypappétwy avakukhweng
UNIKWV (U0Keuwv, avoAwoijwy K.AT.)
Mapoyn umnpeatov ektipnong, dlayeipt-
NG Kat mpoAnng Tou mepiParovikol
Kvoivou, péon e Buyatpikic e Erar-
peiag "MENTQP Mpaypotoyvapoves -
Ektpntéc - Mnyavikoi AE.".

2012

Tnv 31.12.2012 10 A.%. tn¢ Eraipeiag
amaptifotav amo oTENEXN TEO0ApWY
OlaQOPETIKWY BVIKOTATLV FTOL EMN-
VIKT}, ONavIKry, IpAavOIK Kal TopTo-
YoAIKA

H Etaipeia mapeixe onpaviikéc evkat-
pie¢ ekmaibevone kat avéhiéng oto
avBpwmvo duvapiké e, aveédptnta
amo @UA, nAKia KA.

AvakOkAwon onpavIIKGV TOGOTATWY
XPNOILOTTOIOUHEVLV UNIKG)V, GUOKEUWY
Kat avaAwoipwy

Miopydvaon eBehovtikig dpdong dev-
dpogiteuang

Miopyavwon eBehovtikric dpdong kaba-
pLopo0 mapahiag

Tuppetoxn oty maykoopa dpaon
“0pacng2012” (Earth Hour 2012)
[poogopd idg o1pdg POTGVTWY OTOV
Topéa TG mpAcvng EMYELPNUATIKOTITAS

vo Auvapiko”

“Npdéec EvBovng yia to AvBpwmivo
Avvapkd” / “XuNhoyikéc Zuppaoeig -
Yuvoikahopog”

“Npdéec Evbovng yia To AvBpwmivo
Avvapkd” / “logg evkaipieg”

“Tpaceic EuBovneylato Avpwnvo Auva-
LKo" / “Exmaidevon kot Avamruén”

“Tpdgeig EuBivng yia to MepiBdMov” /
“Katavawon - avakOkAwon UNKGV”
“TNpdéeic EvBuvne yia Ty Kowawvia” /
“Tpageic Zwricyiato MepiPaiov”
“Tpdgeic EvBuvng yia mv Kowwvia” /
“Tpd&eic Zwig ytato MepiBdMov”.
“Tipd&eic Eubuvng yia to MepiPaMov” /
“Tipdatvn Emyeipnuamikotta”).



H INTERAMERICAN, i oKom Thv katarmo-
Mépnon kaBe popeng dlagBopdc, diabétel
Kal epappodet:

© Kwdika HBwn¢ kau Acovodoyiag (€pap-
pOCeTaumoypEwTIKA am6 T0 GOVONO TwV
epyalopévwv e INTERAMERICAN)

o Kodwa Zupmepipopdc Aopahiotikol
YupBovAou (epapudletaramd 10 60voNo
Twv Zuvepyatav g Etaipeia)

© HOwm kat amoteleapatiki etaipikn dia-
KuBépvnan, n omoia Bpioketal o€ apyio-
Vi PE TICUYNAES OXETIKEG AMQIT OEIG TOU
Opihov ACHMEA

® NieBvwg amodektéc oyiotikég pebodoug

© Eowrepiké Kavoviopo ENéyyou ka Emikol-
VWVIag y1a TV QioTponT| VOUIHOT0inang
€000V amod mapdvoplec dpaotmpLoTnTeC
(money laundering policy), a0ppuwva pe
Tov omoio AapBdvovtal pia ogipd arnd
ETPA Kal EQAapUOCOVTaL GUYEKPIUEVEC
dladikaoieg

o Eowrepikoug EAéyxoug

o lpaypatomoirBnkav é\eyxol amo
AigbBuvon Eowrepikou Eéyxou o€ pia
oelpd Ipageiov MwAqoewvy, Buyatpikwy
ETAIPELY, E0WTEPIKOV AteuBUvaEwV Kal
Tunuédtwv ¢ Etaipeia kau ouvedydn-
Kav oL avTioTolyec ekBéaelc eAéyxouTipog
evnuépwon e Atoiknong, e EAeykti-
K¢ Emtponr¢ kai tou Atoikntikol 2up-
Bouhiov

® H Eraipeia ouppereiye o motkiheg biop-
Yav@oelS Slagopwy BeopIKav i pn
(QOPEWV, 010TOI0L EVTEIVOLV TIGTIPOOTIA-
Beté¢ Toug mpog Ty katebBuvon auth

o Aopyavavel og efiota féon ekmaidev-
TIKEG OUVAVTIOELG, HE OKOTO TNV ava-
BABION ToV IKAVOTATWY TWV OTENEXWV
NG YIa EVIOTIOHO Kal QVTILET@TION
unémtwy ouvoAhaywv

Apxéc Zvuotipara kat Aiadikaoieg Dpaocerc - Amoteléopata 2012 Kegahato - Evotnra

® "Tpdéeic EuBovng yo my Eraipikr Ataku-
Bépvnon” / “Amotporm) Nopupomoinong
Ecobwv amd Mapdvopec Apaotnpiémec’).

o “Mpd&eic Eubovng yaty Eraipikr Alakv-
Bépvnan” / “Eowtepikdg EAeyxoc”).

® “Tpd&eic EuBivng yta o AvBpwmvo Auva-
pikd” /“Exmaideuon kat Avammuén”).

Anoloyiopog Kowvwvikng YrnevBuvotnroag

HINTERAMERICAN emuduwket Ty vrevBuvn, ehikpivr) kou Arpn Aoyodoaia tng
TpOG TaevOlagepopeva pépn e Ta omoia ouvdéetat. O eriotog Amoloylopds Etaupring
Kowvwvikrig Evhvng amotelei To kLo [ECO EMKOLVWVIOG Yl TO CUVOAO TwV Spaoewv
EKE. kawaeipopov avémtugng ms INTERAMERICAN. I awto, ouvtdooetat pe faon
TIG aMoUTHOELG, 001 yieg Kat apXEG Tov SleBvwg avayvwpLopéVoy TAALGIOL GUYYPAPHS
Anoloyopwv EK.E,, GRI-G3.1., tov Opyaviopod Global Reporting Initiative.
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A&1o\oynon Tov AtoAoyiopov

O Amnohoytouog g INTERAMERICAN a€tohoyeitat and Stagpopovg avegdptr-
TOUG POPEIG Katl AVOAVTEG TOOO WG TIPOG TI CUUUOPPWOT) TOL OO0 WG TIPOG TO eMinedo
KéAvyng Twv debvwv mpotimwy avapopdg yiatny EK.E. Xapaktnplotiko nopddery-
o amotelein agloddynon mov vAomoteitan oe trota féon and to Epyaotripto Emyet-
pnotakns IepiPodhovtikng IoArtiing kou Atoxeiptong Tov Iavemotnpiov Aryaiov. H
opdda epevvtwy Tov Epyaotnpiov, pe emike@alng Tov entikovpo kabnynt Kwvota-
vtivo Evayyehvo, a&toloyei OAovg toug eMnvikovg Amodoytopoig E.K.E. pe faon vy
eQaPHOYN TV KATELOLVTNPIWY OSYLDVY KL KPLTNPIWV TOL TTyKOG oL TAatoiov ékdo-
ong AmoAoylopwy kovwvikng vrievBuvotntag Global Reporting Initiative. Zougwva
pe v alohdynon tov Iavemotnpiov Aryaiov, o eninedo kéhvyng Sewtwv GRI-G3
otov Anohoyiopo EK.E. g INTERAMERICAN, pe é1og avagopdg to 2011, avd
Oepatixn meploxr anotunwveTat 6To akoAovBo oToYypappa, pe Teikr Pabupoloyia
47,5% (o péoog 0pog kahvyng Seiktwv GRI - G3.1 eivat 73%).

[poiovTikn Ttpamnyiky
YmevBuvotnta & Avalvon

0
81% 4
Mpo@ik
0
Kowwvia o 63% Opyaviopou
~ ® 83%
75%
AvBpwmva ® ® Napdpetpot
Axapata 67% 81% Amoloyiopo0
82% ® 66%
‘e
MpakTikég AakuBépvnon
Epyaoiag ® ® & Aeopevoelg
68% 69%

NepBarhoviki OkovopIKr
Enidoon Enidoon

Emonpaivetal 6Tt 0 AToAOYIOHOG yla SV TePT) GUVEXOUEVT XPOVLIA TIEPINT PO KE
Hali pe dAovg dvo Amohoyiopovg and v EAAdda oto avwtepo eninedo (GC
Advanced Level) tov Owovpevikot Zvpgpwvov (Global Compact) tov O.H.E.

ITpocPacn otov Amoloyiouo

H INTERAMERICAN otadiakd éxel oTpagel Tpog TNy ynelakn davopr} tov
Amoloytopov g, meplopifovTtag £Tot Tr Samdvn eKTOTIWONG KAl TIG CUVETELES XPT)-
ong VAwv mov emPapvvovy to meptBAllov, evd TavTtoxpova Slevphvel TO @aopa
Twv SuvnTikwv avayvootwv. O Aroloyopog E.K.E. 2011 datéBnke mpog avd-
yvwor| og pop@n evtomov peyébovg A4, oe ynelakr ékdoon (cd), kabwg kot péow

2012



Tov App Store tng etaupeiog Apple wg universal iOS epappoyn cvpPotr pue cvokev-
¢G iPhone, iPad, iPad mini, kaBwg kat iPod touch. H epappoyn avtn emrpénet
OTOVG XPHOTEG VoL £X0VV TTPOTPaot) oe OAoVG Tovg ekdobévTeg AmoAoyiopovs Etat-
pkns Kotvwvikng Evbovng tng INTERAMERICAN amo to étog 2008. ITapéxetat
pia oetpd SuvatoTH TV OTIWG EVKOAN TTAOT YN oT o€ K&Oe ékdoon péow thumbnails
1) TOL TivaKa TepLexopévwy, tpoadnn oedidodeiktwv, Stapotpaods oe Facebook T T
kau Twitter. O oxeTIkog oVUVIETOG eiva:
https://itunes.apple.com/us/app/interamerican-csr-report/id6192509732ls=1&mt=8 m Avipec - 84%

. . ; . , Tuvaikec 16%
Ta npwta amoloytotikd ototxeia mapovatalovy 97 Aiyeig (downloads) tov

apyeiov Tov Amoloylopov oe diaotnua entd unvav. Ot ANyelg avTég mpaypato-
noBnkav 1660 otov EANadikd xwpo (81,5%) 600 kat and To e§wtepkod (Aoia 9 ZYh\IA?l\Il\l!KR
11,3%, Apapriés xwpeg 6,5% kot Apepikn 0,6%). DO OADS

353% 353% 294%

Aakpioelg Tov ATOAOYIGHOD
o Bpapevon tov Amoloyiopov and to ITavemotiuo Aryaiov

To Epyaotrpio Emiyeipnotaxnig Iepparhovticng IToArtikng kat Awayeipiong tov
[Tavemotnpiov Atyaiov, mov aftoloyei Tovg eAAnvikovg Aohoytopovg EK.E. pe
Bdon v epappoyr Twv katevBuvTnpiwy odNyLwV Kat KPLTNPLWwV TOL TTAYKOOIOoV
mAatoiov ékdoong AoAoyIopwV KOVwVIKHG TievbuvotnTag Global Reporting Ini-
tiative, afioAdynoe v INTERAMERICAN pe BaBupoloyia 50% kat TG anévepe
1o Tpito Bpafeio ya Tnv mAnpOTNTA, TNV TOLOTNTA KAl TNV OVCLACTIKOTNTA TOV
Anoloytopod mov n Etaupeia e€€8wae yia to £tog avagopdg 2011. Emonpaivetat
otLn ev AOyw a&loAdynon Paciotnke oTig Tpodiaypagpég Tov avabewpnuévou mpo-
tonov GRI-G3.1.
* Bpafeia “©AAHX - CEO & CSR 2012”

210 mAaioto Tov etnoiov ovvedpiov “CEO & CSR Money Conference”, mov opya-
V@VeL 1o otkovopko Tieptodiko “XPHMA”, n INTERAMERICAN amnekopuoe tT€ooepa
BpaPeia yia TV kowvwvikn vEVBLYOTNTA TNG. ZVYKEKPLHEVA, O ATIOAOYIONOG TIUN-
Onke, yia dedtepo ouvexopevo £tog, pe To ITpwto BpaPeio oty katnyopia “Kodvte-
pog Artohoytopog EK.E.” twv Bpafeiwv “@AAHE - CEO & CSR 20127, 6to 60volo
Twv ekdoBévtwy katd To 2012 otnv ENdAda Amoloyopwv EK.E., evw o Aievbdvwy
ZvpPovrog ¢ Etaupeiag k. Tewpylog Kwtoahog e to Ilpwto BpapPeio otnv katn-
yopia “Hyétng CEO/Aevbbvwy Zvppovdog oty EK.E.”. ITapdAAnAa, n INTER-
AMERICAN anéonaoe o devtepo Ppapeio otig katnyopies “Anpopéotepn Etat-

peiaotnv E.K.E.” kat “Kahvtepn Opdda EX.E.”. Otvikntég twv Bpafeiwv mpoékuyav
At TaL AMOTEAEOATA AEKTPOVIKIG YNPOPOpIag TOL kotvov, tov Ste&rxin oty toto-
oeAida Tov Teptodiko “XPHMA”. Wrjpioav ouvolikd 1.164 dtopa.

o Bpafeia “Bravo”

210 mhaioto Tov Beopod “BRAVO 20127 mov Ste€rxOn yia tpitn xpovid amnd to
Aixtvo YrevBuvwv Opyaviopav kat Evepywv ITohrtwv QualityNet Foundation, o
0TI0i0G £X€L WG TTOXO TNV TPowONOT TOL CLOTNUATIKOD StadYOL HeTagD TwV evdia-
gpepopévwv pepwv (stakeholder dialogue) wg mpog tn n onpacia tov Sustainability
Reporting (Ekdoon AnoAoylopwv Etaipiirig Kotvwvikng EvBovng), kabag kat tnv
aftoAdynon g emyepnpatikng vevBuvotntag, n INTERAMERICAN anéonace
ONUAVTIKEG SLaKpioEL.

Zvykekplpéva, pe faorn tov ovvieto Aeiktn Avtinyng (Perception Index) twv
KOLVWVIKDV ETApWY w6 TtPog Ta Pactkd {ntrpata mov mapovotalovtat otovg Ao-
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H Kowwvikn YnevBuvotta
otnv INTERAMERICAN

Asiktn¢ Biwopdttag

H alvBean tou Aciktn Biwotpdtnrag anotehel
mpoiov ouvepyaoiag Tou QualityNet Foundation
L€ opada eykpitwv kaBnynTav Tou OIKOVOLIKOU
Mavematnpiov ABnvav kai Tou EBvikol Metoo-
Biou MoAuteyveiou.

Aoylopovg Twv eniyelprioewv,  Etaipeia avadeixOnke otnv mpwtn oepa Siakpiong
oe 800 katnyopiec: otn Atakvpépvnon kat ota Epyactakd Zntipata. Ta anote-
AMéopata mpogkuyay and tov Stehoyo mov avéntuEav, eni g mAnpOTNTAG TWV
TANPOPOPLOV TPLAVTA TEGOAPWY 6LVOAIKA ATtoAoylopwy E.K.E., ekatov eikoot
Kowwvikoi eTaipot-afloloyntég atovg omoiovg mepAapfdvovTal EKTPOCWTIOL TNG
TIOALTELOG, ETUXELPNUATIKWDV KOl ETAYYEAUATIKWV QOPEWY, akadnHLaikol Kot eKTTpO-
OWTIOL TNG KOLVWVIAG.

Emnpoobétwg, n INTERAMERICAN Suakpifnke wg pio ek Twv kopugaiwv
eTaUPELWY WG TTPOG ToV AeikTn Biwotpuotnrag (Sustainability Index). O ev Aoyw dei-
KTNG, 0 0T0i0g eappdodnke yia mpwtn gopd Katd to 2012, apopd 0TV TEXVIKN
a&lohoynon g Snpootonoinong otolxeiwy LITELBVVNG ETXELPUATIKOTITAG KAt
BuwotudtnTag, OTwg avTtd Tapovatalovtat 0Tovg ATOAOYIOHOVG.

EOelovtiopog

O ebehovtiopog amotedei yia v INTERAMERICAN évvola mov Oepehiwvet
VY avamntugn evog kovwvikov moAttiopot. H Etaupeia, wg pia pkpr) kowvwvia mov
éxet ) BovAnon va poodevel SNOVPYIKA LTEEP TOL KOLVWVIKOD GLVOAOV, KTileL
TOV eTALPIKO TOALTIONO TNG TAvw 0TOV 0EAOVTIONO TwV avBpwmwy TG €XovTag
ovotroeL amo 1o 2010 tnv opdda “EBedovtég Zwng™.

Aé¢opevon tov “Efedovti Zwng”
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Evepyoi Modite, “EOehovté Zwng”

H INTERAMERICAN evBappuvet kai aglomolei T
d1d0¢0n Twv epyalopiévwy TG KAl TwV oUvepya-
0V 100 AIKTO0U MwAAOEWY V1A KOWVWVIK Tipo-
0(popd ywpic ukikd aviaMdypata, kateuBivo-
VTG TOV ATOLIKO EBENOVTIONO OTNY 0pyavwEVn
opadikr dpdon Kai e ia cuviaTagievn dovain
Evepyav MoAtwv, 6TIov T0 ATOUIKO KOWWVIKO
aioBnua exppddetar éoa amd To GUNOYIKO.

Q¢ Mélog 6 korvwviag Twv avBpwnwy 6 INTERAMERICAN, éyw v embuuio v eumvéopon
armo évay kotvo pe Tovg ouvadéLpougs pov aTéxo Kau poopiopd. H ovppetoxr oto mpdypapa koi-
vwvikhs ko repiBaldlovrikhc vmevBuvotyras “Tpdéeis Zwhs” exppider T ovvauoOnuatixy Séouev-
01] OV Yix THY EKTAYpwOor aUTHS THG emOvpiog”.

O Beopog twv “EBedoviwy Zwrg” onpatodoTei Tov opyavwpévo Kat ouoThpa-
TIKO TPOTIO GUUUETOXTG TWV epyalopévwy s Etatpeiog otig mpwtoPovlieg EK.E.,
ev TapdAAnAa katavéper To Suvapko g opadag oe vo-opdades, pe paon v
emhoyn kaBe “EBelovtr) Zwng”, mov xapaktnpifovrtat amd Tovg mévte Oepoticong
TOLEIG KOLVWVIKIG OLVELTPOPAS, oVpgwva pe To oxedto “TIpakelq Zwnc™
o EBelovtég ppovridag tng Yyeiag
o Ebelovtég ya v avtipetomon Kivdbvwy
o EBelovtég ya v vootnpiEn Evabwv Kovwvikwv Opddwv
o EBelovtég yia tov IToAttiopo kot tnv Iadeia
o EBelovtég ya v mpootaocia tov Ilepipdriovtog

Kdbe “EBelovtrg Zwng” umopel vo CUMUETEXEL O pia 1} TEPLOCOTEPEG VTIO-OUA-
deg. HOwo xivntpo ovppetoxng anotehovv ta Beopobetnuéva etrota BpaPeia:

o BpaPeio “EBehovtr Zwng” yra Epyalopevo/n g Etaupeiag

o BpaPeio Etaipikrig Kotvwvikrg Evbovng yia Zvvtoviot Tov Aiktdov [TwAroewy
(kprtpto ot tpwtoPovAies Tov I'pageiov ITwAnoewv mov Slotkei kat 1) CLPPETOXT
Tov avlpwmwy Tov oTig Spdoelg Tov opyavavet i Etatpeia).

o BpaPeio “EBehovtr Zwng” ya Xvvepydtn IwAnoewv e Etaupeiag.
Ta Bpapevopeva npocwna emthéyovrat and v Emtponn E.K.E.

ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012



O meprypappeves mapadoyés kot Sikauwpata otov SekdAoyo mov akodovBei, ovvioTovv éva avvolo Bacikawy apywy mov

evotepvifetan o “EOedovtric Zwins” epyalbuevos g INTERAMERICAN kot yapaxthpiCovv tny “tavtétnTd” TOU.

1.

10.

O “EBedovtiic Zwns” yvwpiler kau ovvtdooeTou pe 9 Paoikh] 16éa TnG epappoyns Tov Xxediov Etaupiktic Kowvwviking
Ev8vvn¢ ¢ INTERAMERICAN “Tlpééeic Zwing”, mov eivau n Snuovpyia kau emotpopr akiag otnv Korvwvia péoe
a7d mpwTofovAies Spdons i T0 KoIvwvIKG aUVoAo, TovG epyalouevous ko 1o repiBaAdov.

AvtidapBéveron Ty 1816tHTa Tov Médovg Twv “Efedoviwv Zwhs” wg poxAo avintuéns oxéoewy aAdnleyyins, aya-
OTHG EMKOIVWVING KXl OUVEPYXOLNG e TOVG OUVXOELPOUG TOV Yiax OépaTar Ko1voD evOIapEPOVTOG OXETIKG e THY KOI-
vwvikh kot mepifarloviiky vevOuvothTa.

Avayvwpiler 611 n Eteupixty Korvwvixr EvBovn eivou avacyatio, yuo iy otcovopuxt] evnuepioc 6 INTERAMERICAN ko
THV 100ppOTHUéVY tKavoTioinon Twv Eviagepopévwv Mepwv (Metéywv, Epyalopévawy, Zvvepyatay, ITedatdv), va evfu-
ypopiCetou pe i apxés Eraupixnic AiaxvBépvrons, Iedarokevtpiopot kou iy keipevy NopoOeoio amd kkBe dmoym.
AadpapatiCer péro mpeafevth) ¢ 10éa THG Korvwviki kot TiepiallovTikis vevOuvdTnTag Kou vooTypiler o€
k&Be evkaupio Ty avamTvén ¢ 10éag, evids THG ETaupeiag kau oTHY EVPUTEPY KOVWVIX, CUUUETEXOVTAG Kot evOap-
pUVOVTAG TOV OYeTIKG Siddoyo.

Exet dnAwaoet eyypapws 1 SIcBeoIudTHTE TOV Yit CUUUETOXH, CUUPWVE LUE TOV TIPAKTIKO XXpakTHpa k&Oe ekdnAworg,
o¢ ekdnAaoeig mov apopovy o€ évay ard Toug mévte Bepaticovs Topeis mpwtofovhiwy E.K.E. g INTERAMERICAN
(ppovida yio T Yyeia, avnperwmon Kivdovwy, vmoothpién Evrafwv Kowvwvikdv Ouddwv, npootadio Tov Iepi-
BaAdovrog kau SpaothpiotyTes yiex Tov Iohitioud, v Iaudeio, Tov AOANTIONO).

Avvatar v eionyeitau eyypdws, oto mAaiolo Twv katevfivoewy Tov ayediov “TIpdéeis Zwis”, mpotdoels mpog
epapuoyn oe mpwtofovlies EKE ¢ INTERAMERICAN otny ka8’ 0Any apuddia AievOvvon Anuoociwv Zxéoewv
& E.K.E. 16 Etaupeiog.

Exet TV KaT& TIPOTEPAIOTH T TIPOTIUNON THS ETtpeiag yrox mapoyxég-mpoopopég eidikot evOiapépovTos, ouvapeis e
TO AVTIKEIUEVO TOV Topéx aTOV omoio Spaotrplomoteitar ws “EOedovthis Zwns” (m.x. otkodoyikd dwpa, mpookAroels
napakorovOnons ekdnlwoewy - ovvavhiwy, Beatpikwy mapaoTioewy K.AT.).

H Eraupeio extipc v 101617 ToU MéLovg oTovg “EBedovTés Zwhg” ws mpoiiméOeon THG CUUUETOXHG TOVUG Kol O€
EVPUTEPES KOIVWVIKEG Kot TIEpIBaALOVTIKEG Spdoels péow Twv Popéwv oTovs omoiovs eivau SikTvwuévy (Aiktvo E.K.E.,
Global Compact k. Ar.).

KOs “EOehovriic Zwhg” pmopei vew amomoinOei v 1810100 TOL MéLOUG pe o amdsy éyypagn Sidwon, ywpic ve
xperdleTau outioAdynon ex pépovs Tov (av kau eiveu embounth), emotpépovrag Tavtéypova kar v Kapta Médovg.
Aixaiwpa eyypaprs otovs “Ededovtéc Zwing” éyovy oot o1 epyalouevor otis etaupeies Tov Opidov INTERAMERICAN
ko Tov pnpikov Opilov ACHMEA, xafws emions kkOe Zvvepydrns IwAfoewy amokeiotikd ovvepyalopuevos pe
10V Opido. H 18107170 TOU MEAOUG AKUPWVETAL XVTOUATE &V YLk 0TT0L0VIHTIOTE AGYO0 SlokoTel 1] oyéon epyaoiog 1
OVVEPYATING, EVAGYWGS EPOTOV AVAYUOVTAL TIPAKTIKK (HTHUKTO CUVTOVIOUOU KOL ETUKOIVWVIA.

Katd 1o 2012 ipootéBnkav otovg “EBelovtég Zwng” 47 atopa (30 epyalopevol
Kat 17 ovvepyateg tov Atktdov ITwAnoewv) kat To chvolo Twv Mehwv épBaoe
Ta 237 dtopa.

EBehovtikn Mpwrtofouhia tou LY.MLLN.

Mowkruko Mpoownikd 50 77 107 02.0Moyog YnaMrhwv g INTERAMERICAN vio-
Suvepydrec Atdou Nuhqoewv 53 113 130 Bémnoe katd 0 201270 “I0pupa mpootaoiag mat-

dlaw “Aytog Avdpéag”, umootnpilovrag pe epya-
0fo eBEAOVTWV KAl OIKOVOLLIKT OUVOPOLR QVAYKES

Oretatpiiég Spaoelg oig omoieg ovppeteiyav “EBedovtég Zwng” mapovaotalovtat Behtiwonc e atéyne ehodeviac, évduone kat
ota kepahata “TIpageig Afiag yra v Kowvwvia” kou “TIpakeig ITpootaciag yio to QUYaYOYIaC TV TadIE.
[TepipéAiov”.
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Anpociétta otov Tumo

Opovrida ylamy Yyeia
Avupetwmon Kivoovwy
EumaBeic Kowwv. Opadeg
Moo, Moudeia
MepiBaihov

n
5
12
8
6

57
27
68
62
72

Awadoon g 1déag g Kovwvikng YrevBuvotntag

HINTERAMERICAN, wg pélog tov ENAnvikod Awktbdov yia tnv Etatpikn Kot-
vovikr EvBovn, éxet Seopevbei yia ) diadoon g 1déag g EK.E. I'" avté tov
Aoyo dnpootomotel TiG TpwTOoPoVAieg KOVWVIKHG uevBuvotnTag mov avalapfdvel
pe oxetikd Aedtio TOTOL, AvadelkvhovTag Kat TPOTEIVOVTAG HE QUTOV TOV TPOTIO
Kahég TTpakTikég.

Anpoootnta ya tnv Kotvwvikn Yrevfovvotnta

Koatd 1o 2012 1 Etaupeia e§€dwoe 42 Aehtia Tomov pe Bepaticd meplexopevo
E.K.E., mov anépepav 286 dnpootevoeig oe Evruma Méoa (e@npepideg, meptodikd)
kat TAnBog avaptrioewv oe ¥Ynelakda Méoa Evnuépwong.

O¢oeig yia Tnv Kowvwvikn Yrevbovotnta

Ze apBpa kat ovvevtevgelg Tov I'iévvn Povvtov, AevBuvth Anpoociwy Xyéoewv
& E.K.E. ng INTERAMERICAN, mov éxovv dnpootevbei oe évtoma kot ynetakd
Méoa Evnpépwong, £xovv Statunwbei pe cagrveia Béoeig mov exppalovv v Etat-
PEia YLaL TNV KOLVWVIKT LTELOLVOTHTA KA TNV EMLXELPNUATIKE NOKT, kaBwg kot yla
™mv e@appolopevn mohttikry Stadoong tng Wéag ¢ E.K.E. kat avantuéng kakwv
TPAKTIKWV. XTN OVLVEELR, TTapaTifevTal XapakTnpLOTIKA ATOOTIACHATA.

I'a v évvola TG kovwvikig vevBuvoTnTag 0T GVYXPOVN EMOXN:

“H kotvwvikn vevBuvotnta eivat pua Stapkwg egeliocopevn vobeon. Znpepa,
oto efaupetikd ToAvTAOKO kau SuovonTo TepPaiov ov {ovpe, pBdcaue oe pa
VeV TIPOTYOVEVOL OLKOVOIKT Kpion Tiow and tnv omoia OAot avayvwpilovue
pLa Tpopak Tk kpion aglwv kat nyeotag.

HE.K.E. avadiatunwvetot wg évvola, kabwg n kovwvia ivau meplocdTepo “eve-
p€BloTn” o€ O,TL TNV Tpavpatifet ) Ty evepyetei kat, kat akolovBia, avayvwpilel,
Tipwpei 1 emPpaPevel Tig emyelproels. O poLOG TOL KOIVWVIKOD KpdToug POivel kot
OVVETIWG, AVAOEIKVVETAL AVTIOTAOOTIKA 1) AVAYKN TNG EUTTPAKTNG KOLVWVIKNG
VTEVBVVOTNTAG TWV ETUXELPT|OEWY, VD {NTEITAU ETUTAKTIKA Kat 1) LTEevBVVN CLLTTE-
pLpopd Tov Snpoaiov Topéa. OEpata OmwE 1 KAUATIKY aAAayr} Kot OL GUVETELEG
™G, Ta avBpwmiva Stkatwpata Kot To SIKAWIATA TWwV TSIV, OL EPYATLAKES OXE-
0eLG, MG kat Opot TG NOkng pe avtikplopa otny kabnuepvotnta 6mwg 1 akto-
TIPETIELQ, T) EVTILOTNTA, 1) SIkatoov VI, N AAANAEYYUN, €pXOVTAL OTO TIPOOKNVIO HE
véa duvapukr. Zto emiyetpeiv 1 avorytn StakvPépvnon, n Stapdvela, o oefaocpog
TOL GLANOYIKOV aUaONPATOG Yia TO Ti givat KaAd kot Ti kakd yia TV Kotvwvia amo-
TEAOVV avaykaldTnTeS .

I'a Ta Tpoanaitovpueva 6Tov §pOuo TPog TNV aspopia:

“H évvola “agipopia” wg 0TOX0G, amoTeAEL fia eVYEVIKT TTPOOdOKia EPOTOV KATA
NV emavekkivion otnv tpoonddela va Eavaktioovpe and v apxn ovpewvndodv
Bootkég avTIAPELG Kau CUHTIEPLPOPES pe KotvwVikr agia. Eivat avaykaio:

va kwdikomownOei pe ocagpnvela n emtxelpnuatikn nown oto eminedo g
OVUTIEPLPOPAG KAl ATADY KOADV TPAKTIKWV, e OEPAOUO OTN VPVTEPT
€vvola Tov “k€pdovg” -mépa amod TNV Katd OUVONKNV OLKOVOLUKT) TOV €vvola-
TIOV UTOpEel Vo AEYETAL TPWTIOTWG KOLVWVIKT AvayvawpLon Kat armodoxn Twv
ETILYELPTIOEWY.
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va anoteréoel SOYHA YU aUTH TN “OVVAVTNON” EMYELPHOEWV KAl TOAITWYV TO
KOLVO 0@eN0G WG OKOTIOG £VOG evOeAEXODG, avoLxTov Staldyov mov dev Ba
UTTOVOULEVETAL ATIO EVPAVTAOTA SLAPNILOTIKA UNVOHATA OGOV AQOPd OTIG
dpaotnplOTNTEG Kal TV “WpALOTNTA” TWV EMYELPTOEWY OVTE ATO TNV KOXL-
ToYia TNG &yvolag and Ty mAevpd TwV TOATWV, TOL OPEIAOVLY Kal TIPETEL VaL
gvNepwVOVTaL SLapKWG yla 0,TL XpelalovTal 1) TOUG TPOOPEPETAL.
VO GUUUETACXEL O OAO TO EDPOG TOL Kot O STHOOLOG TOHEAS TOCO OTNV ETKEL-
PNUATIK 000 KAt OTNV TIOALTELAKT) TOV EKPPAOT], OopKA, pe epappoyn Twv
VOpwv. X avTo To gdopa, To Nhkd va ovvtaxOei adaipeta pe To vopupo.
va xapoxOei pia eBvikr otpatnykn kotvwvikng vevBovotntag”.

I'a v kowvwviki vrevBvvotnTa wg “avrtidoto” otV kpion:

“Eivat KOLVOTOTIO TO OTLT] KOLVWVIKT VITevBuvOTH T amoTeAel Opo PlwotpdTnTog
TV enmtyelprnoewv. AvTto mov xpetaletar va ovlnteitan kat va e§etdletar givae n
gppunveia g vevBLVOTNTAG ATO KABE eMtyeipnon, Tov kabopilet T ovpTEpLPopa
TNG KAl QUTOVONTAL, AV KAL TIWG VTN 1] Epunveia avTtikpiletat og épyo.

H vrevBuvotnta Sev eival meplotactokr| TakTikn, eV gival Kav apuvTiKi 0TdoN
amévavTt oe pua kpion. Eivat éva otoixnua avtoyvwoiag kat avtoPektinong twv emt-
XEPTOEWV [IE OPOVG KOLVWVIKOD TIOAITIGHOV, TIOL AVTIOTPATEDETOL TNV TIAPAKUT .

TI'ia Tov polo 6 nyeoiag otn dradikacia evowpatwong g E.K.E. otnv eTat-
PIKT) OTPATNYIKI):

“H obyxpovn nyeoia Twv emxelprjoewv o@eilel va oLVOEEL AppNKTA TNV KOLVW-
vikn vrevBuvotnTa pe Ty viedBouvn emyelpnuatikotnta. H otdon g nyeoiog
ooov agopd otnv E.K.E., 0tn otpatnykn onpacia tng, oTig oxetikég deopedoelg
Kat ot Aoyodoaia amoPaivel kaBopLOTIKY yLot T CVOTACT) TOL ETALPIKOD OPAUATOG
Kkat T x&pagn opiCovta. Ztnv INTERAMERICAN, 1 kowvwvikr vrevbuvotnta
anoTeei 0ToL eI TOL CVUPOAAIOL TWV AVWTATWY OTEAEXWV TNG dloikNoNG.

H 1w tikn aogdion Stadétel Ta o evavayvwoTa XapakTnPLoTIKA KOVWVIKOD
ayaBov, To omoio Stapopewvet TV TOLOTNTA {WNG. ZLVENWG, givat TPOKANON va
UETATPEYOVE HEDA ATIO VAV ATOPACLOTIKO AVATIPOOSIOPLOUO TOV KOLVWVIKOV
PONOL HAG, TNV EMPUAAKTIKOTITA K KAXLTTOWial TOL TTOALTH améVavTL 0TV IOWTIKT
ao@Aion), og epmotoovvn. Avto yivetauw otnv INTERAMERICAN, oe eninedo nye-
olag, pe Ta nyeTid oTeEAEXT Vo AELTOVPYODY ATTOPACIOTIKA YLt TOV LETAOXNHUATIOUO
™G o Etaupeia tng kotvwviag, epmvéovtag £Tot Tovg avBpwmovg g

T'a tov poodiopiopo kat T otddpuon g agiag ov arodideta pe tnv E.K.E.
OTOVG CUUUETOXOVG:

“H AettovpyikotnTa, 1 1oopporia, 1 BlwolpdTnTa pe TpoomnTikn kdbe emxeipn-
ong -kat TG INTERAMERICAN- Sokipdlovrat kat kaBopifovtat péoa 0to Kot
VWVIKO Ka otkovopko yiyveoBat. Me avtr Tnv mapadoxn, n Etapeia pog eminrei
VoL TpooappoOleTaL KaTd TNV avTiAnyn Kat Tn GUUTEPIPOPE OTIG EKATTOTE KPATOV-
0€G GLVONKEG TNG KOLVWVIKTG KAl OIKOVOULKNG (WG TOV TOTIOL pag, TTov ennpealovv
OAOVG TOVG CUUUETOXOVG [AG, TA AEYOHEVA EVILAPEPOLEVA UEPT).

Mox\og yia tv anddoon agiag eivou 1 emkotvwvia g Etatpeiog pe toug ovpte-
TOXOULG, TTOL TIAPEXEL OTOLYELL IOt T HETPNOT) TG LKAVOTIOINONG TNV OTOiaL EICTIPAT-
tovv and v INTERAMERICAN. Epyaleia eivat ot €pevveg, 1) Siadpaon, o Amolo-
yiopog E.K.E. O BaBpog tng ikavomnoinong mpoadiopiet kat avaloyia tov Babuo
anodoxns s Etatpeiag amod tnv kotvwvia. ITiotevovpe 6TL ) Kotvwvikr amodoxr
anotehel éva aflomioto pEtpo yia to “eidikd Papog” g INTERAMERICAN.
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MNato 6@elog ¢ Etatpeiag

Q0 1) GUpPETONT) TNG

oto Aiktuo yia v E.K.E.

“To EMviko Aiktuo yiatny E.K E. auomelpavel oe
(i oxéon S1ahdyou, oivBeonc aviArewy, aviah-
AaynC eMEIPIEV O TIDAKTIKEG KAl UVEPYEiwy
ONHavTIkG aptBo emyeiprioewv. Amotehel uvi-
otayevn dbvayn ya my mpoaywyr kat diadoon
NG UMELBLVOTNTAC TWV EMKEIPAOEWY UTTEP TNG
Kowviac, Twv epyadopéviwy Kat Tov iepBaMo-
VTG, AKON, €l0dyel TIC ETapeies uéhn Tou ota
eupuTepa medla ouvavaotpong yia Ty EKE,
o elvaito Global Compact tou O.H.E. To Aiktuo
elvat olKoyévela ka ayoheio Tautoypova”.

I'a 116 akoAovBovpeveg TPakTIKES KOVwVIKNG VTeEVBuvoTHTAG:

“ZtnvINTERAMERICAN orjuepa, Aettovpyodpe AtydTtepo vmd TnVv £vvola Tov
€KTAKTOV OLKOVOKOD XOPNYOV Kal TEPLOGOTEPO WG “CUUTAIKTES”, HETA ATIO
OVUTIPAEELG TTOV EVEPYOTIOLOVY TOV eBeNOVTIONO, TPowWBODV TN CLVETALPLOTIKT
avTIANYn Kat peta@pdfovy oe KovwVIKr Kat TEPIPAANOVTIKT] CUVELGPOPE TNV
npaktikn SuvatdtnTa g Etaupeiag va mapéxet avti xpnudtwv texvoyvwoia kat
VTN PEOieg O€ TOYEIG 0TOVG OTIOIOVG dPACTNPLOTIOLEITAL ETILXELPT|OLAKA, OTIWG eiva
1 vyeio kaw 1 avtietwmion kvdvvwv. Extipdpe 6tin agia tétowwv mpwtofoviiwv
TIOL AvayovTaL o€ CLVEPYeLeS, Paoifovtal otovg avBpwmovg g Etaupeiag, o€ Puw-
HOTIKA YEYOVOTA UE OVVEXEL KOl CUVOEOVTAL [IE TO ETILXELPELV, ELVAL TTLO OVOLAOTL-
KEG yla TV avantuén kat otpatnykn evowpdtwon g E.K.E. otig Aettovpyieg
Tov Opyaviopov pog”.

I'a v Tomkn ék@paot) TG KovwvikilG vtevBuvotnTag:

“ITemoiBnom pag eivat 6Tt N vevBLVOTHTA LG eTatpeiag opiletat oTo eminedo
NG TOTIKNG SpACTNPLOTIONONG, TOOO WG TTPOG TH OTPATNYIKT KAl TIG TPAKTIKEG OGO
Kall WG TTPOG TNV anoAoyloTikr ékBeon). Me dAa AoyLa, pia Buyatpikn moAvebvikng
etaupeiog otnv EAada, omwg eivat n INTERAMERICAN, Sev unopei va apkeitat
oty omota éumpaktn vevbvvotnTa TG PNTPIKNG. H kowvwvikn vrevbuvotnta
éxet agia 0Tav epapuoletat Tomkd kat PéPaua, Sev daveiletar”.

I'a ) ovvagela epmopikwy 6toxwv kat E.K.E.:

“TIoMoi vrootnpilovy 6T 1 E.K.E. eivat éva ebpnua yio Snpooteg oxéoei kat
nwAnoes. Enedn yivetat peydhn ovlrjtnon ya 1o kowvwvikd marketing, vtootn-
pifovpe wg amoAvTwG Bepttr) TNV 18€a TG TPOoWONONG TPOIGVTWYV KOLVWVIKOD TTPO-
oavatoAlopov. Yapxovv o€ avTr| oTolxeia Kovwvikng vrevbuvotntag. Méoa
amnd pia avTiAnyn OAOTIKNG TPOOEYYLONG TNG EMLXELPHATIKAG EVOVVNG, oL dev
nieplopiletat oe pepovwpéva Seiypata gavlpwriag, ivat fEPato OTL N ouvagela
TOV EUTTOPIKOV AVTIKELLEVOD ULAG ETALPELNG [LE TIG KOLVWVIKEG TTPWTOBOVAIEG TNG
npoobétel otnv aia ov n etatpeia amodidel 0TO KOVWVIKO CUVONO, €iTe UMepLE-
XEL EUTOPIKT) OKOTUHOTNTA eiTe OXL XAPAKTNPLOTIKA avapépovTat ot eEumnpetn-
oelg Apeong BonBetag mov mapéxet n INTERAMERICAN otov topéa TG vyeiag.
Eniong, ot mpoiovtikég mpwtoPovlieg tng Etatpeiog yia v mpootaocia tov mept-
BaAlovTog amd T phTavon Kat T eVOAppLVOT TV EMEVEVOEWY OF AVAVEWOLEG
T Y£G evépyelag. 2to medio Tov TePIPAANOVTOG, OTIOL OL KATAOTPOPEG Eival Peyd-
Aeg Kal pn avaotpeyipes, To evilagépov yia Ty Etaipeia éxet alAnAévdeta kot-
VOVIKO KoL EUTOPLKO VO pa TapéuPaong, apov Snovpyeital kat avaykadtnTta
pia ayopd. O ao@alioTikodg KAAS0G emwpileTat TEPAOTIO KOGTOG ATO TIG KATA-
OTPOPIKEG OLVETIELEG AKPAIWY PUOIKWY PALVOLEVWY KAl ETOHEVWG, dev TTPETEL vt
pévet amadng amévavtt otny khatkr alayry. To ido ovpPaivet kaw ota {ntn-
Hota od1KnG ao@detog”.

I'ia ™ onpaocia g ékdoong Kowvwvikod Anoloyiopou:

“HINTERAMERICAN ekdidet ekBoeig mov avadetkvhouy Tr 0TpatnyLkn mpo-
o¢yyton ¢ E.K.E. kat Stakpivetat otnv EAA&Sa. O Aohoytopog eivat éva ovota-
0TIKO epyaleio Stahdyov e Tovg kovwvikovg eTaipovs. H Etapeia extiBeta, ava-
AapPévet Seopevoels, O€Tel KovwVIKoVG 0TOXOVG ka AoyodoTel. AvuTog eivat o po-
oavatohiopog mov €xovpe viobetnoet otnv INTERAMERICAN kat mAéov ako-
AovBovpe éva Spopo elikpvwv pobécewv kat £pywv, yia va AeLTovpyovpe wg
Etatpeia Twv avBpdnwv g kat TngG kotvwviag”™.
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Zlupwva pe T ototyeia Epevvag mov dievpynoe § MRB HELLAS yio Aoyapioopo tov Ivotitottov Emikorvwvias, oyeTikd
pe 7o Ti Bewpei To kowd wg o anuavTikh EvOeidn kowwvikhg vevBVVOTHTAG IS Eyeiprong (avBdpunTeS avapopés - 2012),
o mipwty Oéon Ppédnie n amaoyoAnon ket Snpiovpyia Oéoewy epyacios oe ouvSVaoUO e TH oTPIEN THG OLKOVOuinG. AvTi-
oroiyws, katd 70 2010 eiye kpiBei we o anpavTiki 1 ehikpiveie, adiomotio kou Sipiverer, kot To 2008 1 TOLOTHTA TEPOIGVTWY
ko ket To 2005 0 oefaopds keu y mpootaoie Tov mepiaAlovTog.

Katé v idio épevvay, kaerd 70 2012 évarvti Tov 2011 perwOnicay karde 17,6% ot katavadwTég mov emPBpdevony 1) oképThiay
vaemPpafedoovy pia emiyeipnon yi Ty kowwvikr vevbuvoty T HG (39% Evavi 56,6%), evw artd To 2008 ewg kot T0 2011

1 otéon emPpiPevons avavotay ovvexws.

Ytoxot kou Emdooeig 2012

H otoxobeoia amotelei faotkod poxAod avantvéng g Etapikrg Kotvwvikrg
EvBuvng otv INTERAMERICAN. Ot emddoeig mov onpetdvovtat, tpoadiopifovv
Tov Babuo ovvénelag tng Etatpeiag wg mpog nv ekmAnpwon tov etnoiov oxedia-
OOV, EVW TAVTOXPOVa SteVKOADVOLV TOV TepatTépw StéAoyo e Ta Eviiagpepopeva
Mépn. Ztov mivaka ov akolovdei, Tapovotdlovtat ot oTdXoL kKatd To 2012 Kat 0
Babuog vAomoinong Tovg, pe mapatiBépevn Tn oXETIKN ava@opd oTo Bepatikd
KEPANALO TOV TTAPOVTOG ATIOAOYIOUOD.

Owovoptkr moArTIKn: cuppetoyr kat AMwv AicuBivoewy -ektdg T AtebBuvong Anplo-
oiwv Xyéoewv Kai E.K.E.- otig damdveg yia dpdoec. @

Miadoon e 1d¢ag; ayedlaopo Kat MAOTIKN Epappoyn yia Ty aélomoinon twv Méowy
Kowwvikr¢ Aiktoweng (Social Media) wote, padi pe Ty diddoon g 16éag, va emtuy- @
Xavetai n avayvwplotpétna Twv mpwroPouhiwv EK.E. te Etapeiag.

Evioyuon twv apywv Tou AoAoyiopou EK.E.:

0. TG ouataotikoTnTag, pe ™ dieaywyr materiality workshop yia my emkatpormoinon

Twv onpavtikwy {ntnudrwv e Etaipeiag kat

B. m¢ a§romariag (credibility) pe mv e§wtepikr enahrbevon Twv ototyeiwy emméov @
evotntag Tou Amohoyiopol (Ba eheyxBolv kat Ba emoAnBeutotv uvohika 3 kepdAaia).

Behtiwon oty kdhuyn twv deiktwy katd GRI-G3.1 tou diebvolc mpotimou cuyypagnc
Anohoyopav E.K.E. pe Bdon m ouykprtiki aélohoyrioewv amd to Epyaotripto MepiBalo- @
vikii¢ MoArmikri¢ kat Atayeiptong tou Turpato MepidNhovog Mavemotnpiov Aryaiou.

Amotehéopata
@ Mpng Yhomoinan otoyol

@ Mepikr| YAomoinan

® Mn Yomoinon 0T0)0G

BA. kegdhato “Tpdéeic Adiag yia v Kot-
vwvia”, evotnta “Ta Owovopikd Xtoiyeia
yiaTig lpakTikég”.

BA. kepdahato “H Kowvawviki YneuBuvotnta
otnv INTERAMERICAN”, evétnta “Amolo-
yiopoc Kowwvikrg YmevBuvotntac” (Mpo-
oBaon atov Amohoyiapo).

BA. kepdhawa:

a.“H Kowwvikr} YmeuBuvétnta otnv INTER-
AMERICAN”, evotnta “A€lohéynon twv
Ouotaotikav Oepdtav (Materiality Analy-
sis)” kat eowtepIkampwrooéhda kabe kepa-
Aaiou (“Ta'5 Ouataotika O¢pata”).
B.“Minpogopiec yia tov Amohoyiopo”, evo-
ta “Eéwrepikr Emalqbeuvon”).

BA. kedahato “H Kovaviki YmeuBuvotnta
otnv INTERAMERICAN”, evotnta “Amolo-
yiopog Kowawvikric YnevBuvotntac” (Aio-
\éynon tou Aniohoyiapiov).
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ETAIPIKH AIAKYBEPNHZH

Aéopeuan, og emimedo otoyobeoiag E.K.E., Twv pehav tng Exteleokng Emrpomig pe
oxeTIki mpoBAeyYn oTa aTopiKa Toug performance contracts.

MieTomoinan yvwoewv Twv SloknTikav atehexwv oto Solvency II.

OMokArpwon kat pappoyn Tng Avaueng Emiyelpnotaknc Zuvénetag (Business
Impact Analysis) oto m\aiglo tou mpoypdppatog Alaysipiong Tng Emyeipnotakng
Yuvéyelag (Business Continuity Management) mou epapp6lel ién n Etaipeia, pe
OKOTIO TNV OMOTiUNGn TOU QVTIKTUTTOU (0IKOVOWIKOU, VOLKOU, amwAelag aglomi-
0Tiag/@Npng) mou EVOEXETAL VA UTIOOTEL 0€ EPIMTWON aVamAvTEXN SlaKom Twv
\erroupyiwv e,

©

©

©

BA. kegdhato “Tpdgei EuBovng yia Aia-
KkuBépvnon”, evotnta “Emtpoméc Aoiknti-
ko0 ZupBouliou” (Exteleatikr Emtpor).

BA. keqdhata “Tipééerc Eubovng ya m Ata-
kuBépvnon”, evotnta “Solvency Il” ka“Tpd-
&eic Evdragépovtogyiato AvBpwmvo Auva-
Hiko”, evotnra “Exmaideuon kai Avérmuén”
(AopahoTikr) Exmaideuon kat Exmaideuon
oto Solvency Il).

BA. kedhaio “ Mpaceig EuBovng yia Ata-
KuBépvnon”, evotnta “Aayeipion Kpioewv”
(Awogpdhion e Ampdokommg Acttoupyiag
¢ Eraipeiag o€ mepimwon Kpioewv).

IAIQTIKH AZQANIZH

Tuvéyton Tou épyou “Inwriting” pe eotiaon ota akoAouba onpeia:
otn ouvexn avamtuén Tou 08nyoo Iparti Emkowwviag
otnv ekmaideuon T avBpwmwv Tov “Inwriting” oc0pEwWvVa e Ta véa mpdTuma ypa-
TG EMKOWWViag
otnv ohokArpwen Tng emkoveviag T Anytime atov KAddo Autokivitou pie Bdon
Ta véa mpaTuTa EMKOWWVIag
OTI) GUVEXI0N TWV EPYAOIWV BENTIWONE TNE ypamT¢ EMKoWwviag atov kAddo Yyeiac,
yla toug mehdreg ¢ INTERAMERICAN (50%)
0TI GUVEYI0M TWV £pyactwv BeATinrong e yparig emkowwviag atov kAddo Auto-
Kwvitou yia Toug mehdteg tng INTERAMERICAN (30%)
otnv évapén Twv véwv standards Tng eMmKowwviag yia Toug mehdte¢ Tou kKAadou
Autokwrjtou.

Avammuén Twv EQappoywv yia Kivntd mAépwva Kat cuokevég ipad: Mobile “askme” (yia

T0U¢ ouvepydrec), Mobile INTERAMERICAN website (yio Toug mehdrec), Mobile Anytime.

2yeb1a0p0¢ vEwv ao@aMOTIKWY TIPOYPApMATWY yia Ty uyeia e mpoattd kootog (pBn-
voTEpa aodhiotpa).

Avdmtuén umodopav yia v e§ummpétnon mehatwv Tou kKAddou AuTokivitou.

2012

B\. kegdhato “Mpdgel Opéhoug yia Ty
151wtk Aopdhion”, evotnta “YmevBuvn
Emkowvavia kat Mnpogdpnon” (To Mpo-
ypappa “Inwriting”).

B\. kegdhato “Mpdéeic Opéhoug yia Ty
[5 1wk Aogdhion”, evétnta Aiktua Aia-
vour¢” (Mobile Epappoyr} “askme”).

B\. kepdhato “Tpdéeic Opéhoug yia Ty
[6 1wk Aopdhion”, evotnta “Mehatoke-
vipik 2tpatnyiky” (Néa Mpoidvta kat
Ymmpeoieg).

BA. ato kedAato “Tpaerg Opedougytamy
[6wTik Aopdhion”, evotnta “Néa Mpoio-
vta” (CarPoint; Mpétumm Movada Amoln-
Hiwong & Emokevnc Autokivitwy”.



ANOPQIINO AYNAMIKO

Eloaywyr véou Tpomou dievépyetag g Epeuvag N'vwpng AvBpwivou Auvapiko pe T
XPrion NAEKTPOVIKOU EpwTnpaToloyiov.

AvaBewpnon twv ehayiotwv mpoPAemopévwv “mpodlaypapwy Béang epyaciac”, pe
otdyo ™ datripnon tov Opyaviapou YYnArg Anddoong.

Eokeiwon Tou Mpoowmiko0 pe T véa gihocopia Tg Etaipeiag oxeTikd pe T Attoupyia
¢ E§ummpémong Mehatwv, pe otoxeupévee dpAcelq e0WTEPIKIG EMKOWWVIAG.

Mpocappoyn Tou eraipikod maioiov Idtotitwv/Zupmepipopwv (Competency Based Model)
OTIC QT OeIC Twv Béaewv epyaoiag Tou Xwpou ¢ ThAepwviknc EEummpémong.

Nievépyeta ekmaideuonc pyalopévawy ouykekpipevov Babpidwv kot poAwv oe EKTETapEVN
kAilaka €i Tou meptexopévou e odnyiag Solvency Il.

Opyavwon ekotpateiag yia Ty KoweviKi aAAAEyyON Kat QVTIHETWTION TS QTWXELS.

Mpwropouies E.K.E. xapnAou otkovopikol mpoiimoloyiopol (pie xprion ETapIKGV umn-
PEGLAV KOl UTTOBOpWY).

Evumm evnpépwon MEAATOV Yia TV QVTILETWTILON KATAoTPOPIKWY KIVOUVOV.

Avddeién Tav kovavikav a&lov Tou Moliopot ot EK.E. pe moArmiotikéc mpwtoPou-
Migg yia EumaBeic Kowwvikéc Opade.

MEPIBAAAON

Epappoyn tng diadikaciag kataypa@n¢ Tou meptBalovikol amotunmuaTog yia
10 é10¢ 2012.

Ekmovnon £peuvag pe ToX0 TV XapTOypaPNen/ amotlinwon Twv opAwv MPaKTIKGV
niepiBaovtikng diaysipiong mou epappdlouv ol mpopnBeutég g INTERAMERICAN

©

©

© © © 6 O

@ ©

BA. kedhaio “Tipdéeic Evlagpépovtog yia
10 AvBpwmvo Auvapikd”, evotnta “Ecwrte-
pir| Emkowwvia” (Epevva lvwpng Avlpw-
Tivou Auvapikou).

B\. kedahato “Mpdéeic Evolapépovtog yia

10 AvBpwmvo Auvapkd”, evotnta “Exmai-
devon kat Avamtuén” (Exmaibevon yia to
Solvency Il - Mgtomoinon AcpaMoTikwy
[vwoewv).

BA. kedhaio “Tlpddeic Evlagpépovtog yia
10 AvBpwmvo Auvapiké”, evotnta “Eow-
T1epikn| Emkowawvia” (EEe1bikeupévec Apd-
o¢1¢ Eowtepikrc Emkowwviac).

BA. kedhaio “Tlpdgeic Evolagpépovtog yia
10 AvBpwmvo Avvapikd”, evotnta “Tio-
K6 Mpoypappa Avamruéng AvBpwmivou
Avvapikov”.

BA. keqdhaio “Tipaceic Evlagépovocylato
AvBpwmvo Auvaike”, evétnta “Exmaideu-
on yia to Solvency Il - Mietonoinon twv
Aogpahotikwv [vwoewy”.

BA. kegdhato “Tipderc Agiag yia mv Koww-
via”, evomnra “Eunabeic Kowwvikéc Opadec”.

BA. kedhato “Tpageic Agiac yia v Kowo-
via”, evotnra “Yyeia” (H Kowwvikn Zuvel-
0gopd ¢ Etatpeiag katwv Epyalopévwy).

BA. kedhauo “Tpageic Adiac yia v Kowo-
via”, evotnra “Avtipetwmion Kivoivwy”.

BA. kegdhauo “Tipaeic Adiac yia v Koww-
via”, evotnra “Maideia, MoArmiopoc”.

B\. kepdahato “Tpééeg Mpootasiag yia 0
MepiBaMov”, evotmra “Exmopmnéc Aepiwv”.

AevuhomotriBnke, Aoyw TwV IB1aITépwy ouv-

Bnkav ™G ayopdg mou méov meplopilouy
TIC EMAOYEC TIPOINBEUTAV.
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H Kowwvikn YnevBuvotta
otnv INTERAMERICAN

X10x012013

o Emkaipomoinon twv onpavtikav Bepdtwv pe Ty vhomoinon materiality workshop pe v évapén e ovtaéng Tou emopévou Amohoyiopov EX.E.
o Bektinon otnv kdhuyn Twv deikt@v katd GRI-G3.1 Tou Siebvotig mpotumou auyypagnc Amohoyiopwv EK.E. kat eniteuén emmédou A (GRI-G3.1 Level A)

AIAKYBEPNHZH

o Avamruén kat epappioyn véag moAttikng ¢ Eraipeiag we mpog v MpdAnwn kat KatamoAépnon te Amdng.
® Juvéxlon g ekmaidevong Tou AvBpwmivou Avvayitkou ¢ Etatpeiag oto Solvency Il.

IAIQTIKH AZOAAIZH

® Juvéxton tou épyou “Inwriting” pe eotiaon ota akéhouba onpeia:
» LTV avaBewpnon Twv 6pwV TV UTIOAOIMWY TPOYPApUATLV - 101K 6TOV Topéd Zwn¢
» LNV avaBewpnon Twv AEoupylKwy eviumwy twv kKAAdwv ¢ Etatpeiog (oUpgwva pie Ti¢ mpotepaidtnteg Twv kKAddwv)
» Znv umootnpién T Alaysiptong Mapamévwy
» 21N SlapdpeWOoN TN YPamTrC EMKOVWVIag Tpog Tov mehdtn oto mhaioto Tou Retention (Statrhpnon mehatwv, peiwon akupuoewv/e§ayopav)
» 210 Slapkn ekmaideuon Twv avBpwnwy mou EMKOIVWVOUY YPATTTEC JIE TOV TTENIT.

o Aiegaywyn T akohouBwv peuvav:
» Ikavomoinong kat Motétntag Mehatwv (Customer Satisfaction & Loyalty Survey)
» Ikavomoinong kai Moténtac Luvepyatav (Agency Satisfaction Survey / Brokerage Satisfaction Survey)
» 'Epeuva Anytime (e1k6va, TOIOTNTA TAPEXOEVV UTINPEDIAV KAl IKAVOTIOINON-MOTOTNTA MEAATWY).

® 210 mhaioto Tng otpatnyiki¢ “back to front”, mapadoon ota Aiktua MwAfoewy ohokAnpwpévng TG epappoyng “Genius”, eéehypévng Sladikaoiag ektipnong
KwvdOvwv kat ékdoong oupBoAaiov, e XapakTnPIOTIKA TNV AVTIKEWLEVIKOTNTA KAl TV QUTOHATOMO0iNGN Kal oTxo T avaBdbyion kat t Bektiatomoinen tng
oxéong ouvepydn-medn ot dadikacia e acpdaMong.

o Egappoyn véou Kavoviopou NwAneewv yia to Aiktuo Agency, tptetol¢ opiovta (2013-2015), mou va avtapeiBet mo dikaia otn Bdon ¢ avamtuglakic
Moyki¢, ¢ kepdopopou dpactnploTnTag Kai e avadelng véwv uvepyatwy, wote va avadelydei kat va amodobei onpavtikétepn aia oToug cuvepydteg
TWAROEWV.

ANOPQMINO AYNAMIKO

o Evioyuon e Nehatokevtpikng avridnyng katAerroupyiag Tou Opyaviopol wg Pog EGWTEPIKOUC Kat e§wTepikolg mehdreg. O¢omion ¢ ekmaidevang Tou Mpo-
OWIKOU o€ BéPaTa EGWTEPIKAV SladIKacIRV pe oKomo T BENTIOTN §unpétnon Twv mpoavapepopevwy Uepav. H suykekpipévn ekmaideuon Ba ameubivetat
0TOUG £pYalOpEVOUG IO £XOUV GUPLETAOYEL EMTUXWE TNV Baotkr Aopahiotikr Exmaideuon.

® XTpamywkr ouvepyacia pe Motomoinpévo Business School pe akomd Ty PeAtiwon yvwoewv kat IKavoTHTwY Twv epyadopévwy 61 uovo oe Bewpntikd al\d
Kau emyelpnotako enimedo. H evépyela Ba aneuBivetat otn opdda pecaio oteheywv Tou Opyaviopov.

o Anhomoinon eknaibeutikng dadikasiag pe dnpioupyia avtopatomonpévou cuaTipatog SHAwoNG GuppEToXI¢ oTa evboemiyelpnatakd mpoypdppaTa péow
NAEKTPOVIKIC EQappoyr¢ 0To intranet site.

© Yhoroinon épevvag yvwpng epyalopéviwy e vEa EMKOWVOVIAKT TTPOGEYYLon yia evioxuon tne mpoondBelac e pnTpikrg etaipeiag o Opthog Achmea va aro-
KTrjo€L peyahuTepn GuvoxH, ¢ mPog -petay dMwv- T TautétnTa kat Tiq ASec.

o Opyavwon véou “Management Trainee Programme”
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o Avdmuén véwv kokhwv TG ekatpareia "KatdBeon ANnAeyyong, Mpddn Zung" yia Ty QUTIPET@TION TWV CUVENELOY TN QTWXELAC oty EMAda, e épgaon
0TI 6{TI0N KAl 0€ GUVEPYATTa e KOWWVIKOUC QopEic, e mapdMAnho aTdyo Ty avadein Tg eBENOVTIKIC GUVEICPOPAC EpYalOUEVWY KAl GUVEPYOTRV.

o Evépygieg emkowaviag yia v avaykaidtna me mpodAnyng otnv uyeia Kat Ty aviipeTwmion Kwvdovawvy, pe mapdAnn alomoinan Twv umodopwy Kat Tng
Texvoyvwaiag e Etaipeiag otnv avammuén oxeTIK@Y KaAWV TPAKTIKGV yia eVAANAKTIKO KOWVWVIKG £pY0 XapnAol olkovopIKoU mpolimoAoyIopov.

o Avdmtuén Tou éumpakTou evilagépovtog yia ta Akaipata Tou Maidlou Kal Twv OYETIKWY GUVEPYATLWY e OPYAVIOUOUE yia To Tiatdi.

o Alomoinan Suvapikav péowv kovwvikic Siktowong (Facebook) yiam 61ddoon T 16¢ag e Kowawvikic YneuBuvétntag kai tou EBehovtiopon, o€ suvbuaopo
pe v avammuén dpdoewy E.K.E. Koty eniteuén kowwviknc svaisbntomoinong.

@ 20Ceudn e 1o £pyo opyaviopwv yia tov ENAnviko MoArtiopd, pe akomo Ty umoatrpién tou eBvikol "mpoidvtog” w¢ mpéTacng yia TV aVTILETWTION TN Kpiong
alwv Kat eBvikng TavtétTag, mapdMnAa e T évapén o£1pac HOPOWTIKWY EVEPYEIWV Yia TOUS EpYalOpEVOUC Kal GUVEPYATES e BEa T TOATIOIKK KAN-
POVOILG pag.

MEPIBAAAON

® 2Xedlao6C Kat SlapopPuON TWV XWPWV EPYAOiag oTa KEVIPIKA ypageia pe @ikd mpog To mepiBAAhov kpttpla, WOTE:
» va pelnBei n avaykn xprions mépwv (yia @wTopo, KNMPATopo K.a. avaykeq) péow g dlayeipiong amd kevtpiko mpoypappati{opevo sbatnua (BMS)
» va aélomoleital o puako¢ PWTIoHAC (avolytd ypageia, yudhva SlaxwpIoTikd K.A.)
» va ehaytotomoinBei n Xpron MPWTOYEVWY GUOIKWY LAV (Y. §UMo) oty emimwan.
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® Metoykr ZovBeon

® [evikn 2uvélevon twv Metoywv

® (Opyavoypappa INTERAMERICAN

® AoknTik6 Zuppouhio

® Emrpoméc Aloikntikou Xupfouliov

® Kwdikac Acovrohoyiac kat HOkr¢

® Kadikac 2upmepipopdac Aapahiotikol Zupfouhou

® Egwrepikog EAeyyog

® ‘Eeyxoc KavovioTikng Zuppop@wong

® [lpoAnyn kat KataotoAr g Noppomoinong Eaddwy
a6 EykAnpatikéc Apaotnpiotnteg
kattne Xpnuatodotnong tng Tpopokpariag

® Aayeipton Kivoovwv

® Solvency I

® Aayeipion Kpioswv

® [Ipoctaoia lpoowmkwv Acdopévwv

® Anuoota Mohikn

® Nojikéc YmoBéoelc

® [Ipootipa




[Tpd&eig EvBovng
yia ) AIAKYBEPNHXH

‘EAeyxo¢
TNC KAVOVIOTIKAC

: , OUHOPPWOTC
Aopéc kat Sradikaoieg Kat Stagpdveta
QMOTENEOPATIKIG

dlayeiptong Kivduvwv

TA 5 OYXZIAZTIKA ®GEMATA

E¢aopdhon
NG ETALPIKING
PEPEYYLOTNTOC
Kt aélomotiac

Avalvon Kvéivawv,
EMOPATEWY KAl EVKALPLWV
(swot analysis)

Egappoyn
d1eBvwv mpotimwv
E0WTEPIKOU
e\éyyou
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Mpageic EuBovng
yia ) AIAKYBEPNHZH

Amoteleopatikomta,

Aagaveta, Eheyxoc, Mnpogopnon
Havdrmuén dladikaotov kai mpakTikwv 0pBri¢ dla-
KuBépvnang anotehov mpaidv TG ouvepyaoiag

thodofia tng INTERAMERICAN eivat va anotelel évav Puootpo
ao@AAOTIKO 0pyaviopd adap@opntntng aflomoTiag Kat KVpovg,
o omoiog emdeikvoel vievBuvoTnTA OF KADE TESIO EMUXELPNHATIKNG
SpaoTtnplotTag, evw mapdAnla avtipeTwilet pe emtuyia Tig oko-

Ohwv Twv TunpdTay, AevBovogw kat Buyarpiav VOUKEG, KOLVWVIKEG Kat TIEPIBAANOVTIKEG TIPOKANOELG TNG CVYXPOVNG EMOXNG Ko
¢ INTERAMERICAN kat SiaopaliCouv by povotry AVTATIOKPIVETAL OTIG TPOTOOKIEG OAWV TWV EVOLAPEPOUEVWV UEPWV.

anoteheopiamikr] dioiknar me, aMdkaim dlagdveia Katé v wg dvw mpoctyyion, Pactkd muddva tng evpvOung Aettovpyiog tng
oTiGKaBLepIvéC OpaoTPIGTITEG KalTIc OUvaMaES Etaupeiog amotehei n mpoonhwon g Awoiknong g otnv epappoyrn Twv BEATIOTWY
NG, TV EMGPKELA TV nyavIopwY ehéyyou Katdia- apx@Vv SLakvPEPvnong, OTWG AVTEG ATTOPPEOLY TOCO ATd TNV Keipevn vopobeoia,
Yedptong kvdOvawv, KaBa kat Ty eykupoTTa Twy TIG KAVOVIOTIKEG SlaTd&elg kat Tnv oAtk etatpikng StakvPépvnong tov Metdyxov
TIAPEXOLEVIV TANPOPOPILY AVAPOPIKA e T OTPa- (ACHMEA), 600 xat amo tovg eBelovtikovg kwdikeg kat Kavoveg mov 1
TIYIKT KO T QMOTENEOATA TG, INTERAMERICAN éyet vioBetnoeL.

To Owovouko IlepipdAdov - n Kpion

Katé 10 2012, 1 kpion ypéovs otnv Evpwlwvn (mov Eexiviioe and tnv EAL&da) evidOnke mepoutépw ko kpibxe oxompn
1 &UEDT] Kot CUVTOVIOUEVH] Ay UETPWY €K UEPOUG TWY EVPWTTXIKWY KPATWY, TIPOKEIUEVOD Vo amto@evy el 1 KaTdppevor Tov
EVPWTIAIKOV YPHUKTOTIOTWTIKOV CUOTHUXTOG KXl KT ETEKTAON, 1] 10éax Kaxt ) TipoorTiky] TG Evpwmaikis Evwors.

Ioap’ Ao awdy, o ouvexI(Opeves Sipwvies petadd Twv evpwnaikdy apydy odfynoay covrope v Ionavie, Ty TéTapTy
peyadvtepn oovopio TG Evpdmng, atov punyaviopd Sidowars tov mpoPAnuatixov tpamelixot topén i (uetd v EAMdda;
v Ioptoyadia ko THv IpAavdier). H amwleiax THG eUmoTooivG 0TovS EVPWIaiovs HYETES, WG TIPOG THY IKAVOTHTA TOUG OTHY
QVTIUETWTILON THG KPIOT]G, EiXE EVTOVX apVITIKG AVTIKTUTIO 0TI YpHpacteryopés ko 1) Evpwriadicty Kevrpuxr) Tpde(or (E.K.T.) yper-
QOTIKE VoL EVEPYHOEL T Piox vox aTmoTpEWEL piox emukceipiev katdppevon s Evpw(wvne. Zvykexpiuéve, n Evpwnaih Kevipixn
Tpémelo vTOOYEONKE ATIEPIOPIOTH ETAVAYOPE TWV KPATIKWY OUOAOYWY YItX TIG XWPES IOV EYOVY AVEYKH, EQPOTOY QUTEG THPOUY
oofapé poypdupata Mirotyras. H mapéufaocy ¢ EK.T. ovvéfale aTov kaBHovyaoud Twv ayopwy, 0TH Ueiwor TOV KOOTOUG
davelaov kal ETPEYE Yix IPpWTH Popd oty IpAavSio: kew oty TlopToyaio va Exovv pepikr] mpooact] OIS kepadaixyopé.

Ztnv EAA&Oa, petd v emtuyn odoxAipwon tov mpoypdupatog P.S.I. IT katd To MépTio, mov eiye ws amotédeopa 11
UEYaAUTEPY Ueiwan ypéovs aTnY LOTOPIa, N YWPX AVTILETWTTIOE ETAVOAXUPavOpeVes EKAOYEG eV UETW KAUAKOVUEVHG TIOAL-
TIKHG Kou KOVWVIKHG avataipoayis. Enperte v Sie€ayBovv Svo SiaSoyiés ekdoyés, wote va kataotel SUVATOG 0 OXHUATIOUOS
Brwowuns kvPépvrors.

Zovropa,  veoekdeyeion kvfépvron kAnOnke va emavaldiampayuatevfei éva véo mpoypappa otkovouikns BorOeias rou
OnpoatovopikiG mpooapuoyns, kadws To wg TOTE IGYVOV -UETE ATIO THY TIXPATETAUEVH] TIEPIOSO TWY EKAOYWY KL THV XKOUN
UEYAAUTEPY DPeTH] TIOU KUPIAPYHOE AXVEVPWTTXIKG- KpIONKE EVTEAWS AVEMAPKES.

O Mnyavioués Xtipi€ne e eEMnvikig oikovouiag mov amoteleitou amd To Aievés Nopopatixé Tapeio (A.N.T.), v
Evpwnaixhy Evwory (E.E.) kou v Evpwnaixh Kevipuch) Tpame(o (E.K.T.) ~yvwotos kou wg “tpoika’ amaitnoe amd v EAA&dor
0 Ay véwv pétpwv MTOTHTOG, e amoTédedpa THY TIEpAITEPW VPETH THG EAANVIKHG OIKOVOWING Kol THY avaBoAr] THS TOo0
avarykaiog avamtvéng yie to anwtepo puéAdov. Eva véo mpdypagipa avtaddayn Ouoddywv EAAnvikot Anpociov (P.S.1.) ovy-
pwvbnke, pe oKOTO TN pEiwon Tov ypéovs THG xwpas kT emmAéov 10% Tov A.E.I1. O oynuatiouds tns véas kuPépvons
Kot 1 amodéopuevon Twv kepalaiwy dikowor Ponbnoe va amokaTaoTaOE €V EPEL 1] PEVOTOTHTA OTHV OLKOVOUIQL Kett VX avt-
kOl ws éva faBo 1 eUTIOTOOTVY OTH YWPK, ATIOTPETIOVTAG KT’ QUTOV TOV TPOTIO Uitk ETUKEIUEVH KXTRPPEVOH.
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H EAAnvikn Ac@aliotikn Ayopd

Zopwva pe ta ototxeio Tov apéxovral ano tnv Evwon Acpakiotikdv Etat-
pewwv EANGdog (E.A.E.E.),  ovuvoAikr| mapaywyr ac@ahiotpwv —ovpmepthapBa-
VOEVOL TOV Stkatwatog ovpfolaiov- avihBe katd 1o 2012 og 4,30 di0. evpw, ek
TwV ooiwy 2,37 810. evpw (52,2% £l TOL GLYOAOL) APOPOVOAV OE ACPANITELG KATA
Znuav ke 1,93 Sio. evpw (44,8% emi Tov 6LVOAOL) Ot AoPaioels Zwr|g, Tapov-
oalovtag oagéotatn peiwon tng tafews tov 10,8% évavtt tov 2011 (4,82 dio.
evpw). H petaBolr) tng ouvolikng mapaywyng ac@olioTpwy and mpwTtao@alioelg
Katd TNV TehevTtaia mevtaetio Tapovolaletat 0To ypdenua mov akolovei.

Napaywyn Acpahiotpwy amo Mpwtacpalioeic (o€ dio. upw)
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SNNNE Tweohsfmapeyen oo oo Enfmajmrafoli

H eMnvikn ac@alioTikr ayopd ennpedotnke Waitepa and tnv kpion XpEoug.
To AkaBdpioto Eyxapto IIpoiov (A.E.IL.) vroxwpnoe yia méunto Stadoxiko 1o,
Ue amOTEAEOUA 1) CWPEVTIKT HeiWOT) TOV yla TNV TevtaeTh mepiodo 2008-2012 va
avépyetat og 20,1%. H ayopaotikn tkavoTnTa Twv ToATOVY pewwdnke and Tig ena-
valapPavopeveg avEnoelg Tng Apeong Kat EUIeons Yoporoyiag, Kabwg Kat amo T
pewwpévn StaBeopotnta Tpanelikwy kegalaiwv. Emmpoodétwg, ot epyalopevor
oTov Snuodcto Topéa Kat ot CLVTAELOVXOL VTEECTNOAV ATTO TO KPATOG HEWWOELG OTA
€1008NLATA TOVG, OL OTT0lEG KVpAVONKAY KATd éco Opo Tepi To 20%. Yrp&av kat
AVANOYEG HELWOELG OTOV IOLWTIKO TOEN, ELOIKA OE TOELG TIOV EMNPEACTIKAY TIEPLO-
00Tepo ano v veeon. Emméov, katd to 2012 1 oikovopukn veeon odrynoe oe
Spapatik peiwon g amacxoAnong kat avéPace To TOCO0TO TG Avepyiag 0Tov
VYNAOTEPO LOTOPLKA ETHOLO HECO OPO TOL 24,5%.

H kat’ emaywyr {eiwor) TG ayopaoTIKNG IKAVOTITAG EMNPENCE AUETOL TT VEQ TIOPOL-
ywyr| ac@alioTpwy, kabws kat TOV GYKO TwV aKUpWoEwY Kot e§ayopwv oupfolaiwy
TIov mapépietve ota enineda Tov 2011. Eivou XapaktnploTiko 0Tt 1) TAELOVOTNTA TWV
A0PAMOUEVWY OLVELOE T pEVOTOTOINOT SLHPOAAIWY -KVPiWG TOL KAASOL Zwr|G- pe
onuavTiki {npio, TPOKEWEVOL VAL AVTIUETWTTIOEL TPEKOVOEG PLOTIKEG AVAYKE.

H peiwon otouc Khadoug

H napaywyr Twv aopahiogwy Katd Znpiwv delo-
Bnke katd 11,9% (2,69 010. evpw kat 10 2011)
Kat n avtiotonyn Twv aogahiogwy Zwrig katd 9,4%
(2,13 610. cupw katd 10 2011).

o

MnyA: Evwon Aopahiotikav Etaipetcyv EMddag (E.A.E.E.)
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Mpaceic EvBuvng
yia ™ AIAKYBEPNHXH

Tavtdxpova, ONUAVTIKOTATO TAPAyovVTa VOTEPNONG TNG EAANVIKNG ACPAALOTL-
KIG ayopdg amotéAeoe 1 kpion aglomiotiag mov Siépxetat o kA&dog efautiag tng
AVAKANONG ASELWV ETAUPELWYV, TIOV EiXE WG OLVETELA TNV ATIWAELL TWV KEPAAAIWY
Twv acpoiopévwy. H kpion aflomotiag avtiotabuiotnke ev pépet anod v anod-
@aon mov éAafe, 181 and 1o 2011, To Yovpyeio OIKOVOKDOY aPeVOG va Katap-
ynoet v Emtporr| Enonteiag ISiwtikrg Aopdhiong (EILE.IA.) kat va petagpépet
TIG appOSIOTNTEG EMOTTEING KAt EAEYXOV TNG ACPANIOTIKNG ayopds otnv Tpdmela
™6 EANGSog kat agetépov va Snuovpynoet to Zuveyyvntiko Kegdlato otov
KAado Zwnig —avtiotoryo Tov Emkovpikod Kepakaiov mov Aettovpyei otov kAado
TOV AVTOKLVI TOV- TIPOKELUEVOL VoL avaAAPeL TNV amoinuiwon Twv Katoxwv acea-
AMotnpiwv ovpPolaiwy {wig eTaupeiag Tng omoiag avakaheitou n adeta Aettovpyiag,
(MOOTE Va Ao TPATEL 1] LEAAOVTIKT) EUPAVIOT) AVOAOYWV TIEPITTWOEWYV.
ITapdAAn)a, oL TeplocOTeEPES AT TIG IOIWTIKEG AOPANIOTIKESG ETALPELEG GTNV
EM\ada -ovpmephapPavopévng kat tng INTERAMERICAN- cuppeteiyav eBeho-
VTIKA 0T0 TTPOYpappa avtaAlayng eAAnvikav oporoywv (P.S.I. II), yeyovog mov
Ttieoe Ta MEPIOWPLA PEPEYYVOTNTAG TWV TIEPLOCOTEPWYV ATIO AVTEG, [E ATOTENECHAL
va ameuteitat 1 avgnon Tov KeQaraiov ToVG oo TOVG HETOXOUG.
Emum\éov, Tépav Tng OLKOVOUIKTG KPIoTG Kot TNG KPIoT|§ a&LoTioTiag ov anote-
AoVV avap@LoPnTnTa TOVG KUPLOTEPOLG TTAPAYOVTEG ATEIANG Yl TN PlwotuoTnTa
OAwv ave§atp€twg Twv ENVIKOV ac@aoTikwy etatpetdv, n INTERAMERICAN
KOAELTAL VOl AV TIHETWTTOEL [ict OELpd MLEPOVG TIPOPANUATWY Kat SUOAEITOVPY LWV
IOV, KATA OELPA ONHAVTIKOTNTOG, APOPOLV:
® OTOV TEPLOPLOUO TWV HON XAUNADY QOPOLOYIKWY KIVITPWYV, OF Hict ETOXT| KATA
TNV omoia 0 TOATNG €xeL AUEDT] AVAYKT T CUUTANPWOT) TOL CLVTAELOSOTIKOV
€1008MHaTOG TOV

® 070 TA\00G TWV AVACPAALTTWY OXNUATWY, IOV Ofpepa vtoAoyifovTtat 6to 20%
€Ml TOL CLYOAOV TWV Og KVKAOPOpia OXNUATWV

® OTIG EMMTWOEL and TNV eBehovTikn ovppetoxn oto P.S.LII

e ot Buwotpdtnta Twv Emkovpikwv Kegaaiwv tov khadov

® 0TV TOAAATAOTNTA TWV EMOTTIKAOV HNXAVIOHWY, IOV SnHovpyei ovyxvon Kat

Svohettovpyieg

e otov kivouvo TiHoloylakwy tapeppaoewy ota poypdupata Yyeiag, aviifétwy
Tpog TNV 0VIKN Kat kotvoTikr vopoBeaia, and @opeic omwe n Fevikr Fpappateia
Tov Katavodwtn

® OTNVKATAPYNOT TOL GUAOL WG KPLTNPIOL TIHOAOYNONG ACPANOTIKWY TIPOYPOYL-
patwv, Tov pe andgaot tov Evpwnaikov Akaotnpiov epapuoletal ota acga-
AMoTrpla oupBolata Ta omoia cuvantovtal and Tny 21/12/12, yeyovog mov odn-
Yei, og apkeTég mepimTwoels, og adénon acpaliotpwy.
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ITpoxAnoeis kau Evkatpieg Avantogng yia tnv INTERAMERICAN

Méoa oe avTé T0 A0PUKTIKG TACiT10 THG O1KOVOUIKNG Vpeans, edixd yiex Ty INTERAMERICAN mapovaid{ovrar ot axo-

AovBeg mpoxrAiioeis kou evkaupies avanTuéng:

1. H ovupPolrs oty avéixtron s adiomaTios Tov aopahioTikot KAGSOU Kau THG EUTIOTO0UVHS TWV A0QAMIUEVWY, HETW THG
QUPIGPOUNG ETKOVWVING e OAX T eVEIXPEPOpEVA UEPH, THS TIPOWON TG THS Slapdvelas Kot THG EVOUVAUWONG TWV Ui -
viopwv SiakvBépvnons.

2. H mpocapuoyr oTi§ Ipoopates KOvwvikeS kot otkovouikés ekedibeis, uéow s mapoyrs pOnvotepwy mpoidvrwy ko viy-
PECLAY, THG UEIWOTG TOV KOOTOUS, THG TEEpauTépw avamtvéng 16 moAvkavaixns Siavours tne Etaupeios, Twv véwy emev-
dvoewv oTnY TeYvodoyia, pe mapdAAnAn kaAdiépyeia THG aopadioTikng ouveidnong oTov molit.

3. H amotedeopatixh) S1oyeiplor] Twv XpHUKTOOKOVOUIKWDY, XOPAMOTIKWY Kol ETUXEPHUXTIKWOY KivEUvawy. XToyos TH ETaupeiog
eivar evrog Tov 2013 va éxer mpooappootel mApws oTis aneuthoels Tov pvbuiotikod mAauoiov Solvency II. IapdAinAa,
oToy06 eiva éwg 10 2015 v kT Tel 1) kAU TEPH EMRVIKT aopaioTiky] eTaupeio atevBeias aopalioewy, faoilouevy oTa
npotvne Twv eTaupeiwy CENTRAAL BEHEER xou ZILVEREN KRUIS 1r6 ACHMEA.

4. H Snpuovpyia keuvoTOpwy mpoiovIwy Keu VITHPEOLWY TIPOOITOV KOOTOUS 0TovG KA&Sovs Yyeiag kou Zwrs, mpokeyuévov 1
Etoupeio v oupPider oty kGAvyn twv avnpuévay avaykdv Iov mpokvmTovy amd THY VTIOXWPHOH TWY KOWVWVIKWY TIapo-
XV KoL TH OUPPIKVWOT] TOV KOWVWVIKOU KPATOUG.

5. H eotiaon otny avantuén ¢ aopaiotikhis kdAvyns katowku, pe Sedopéve T000 Ty adéron Twv kivdUvwy Tov emael-
Aovv o ev A0yw Trepiovotako oTotyeio 6oo kot Tov XaUnAd Seiktn aopdAions mov mapaTHpeiTaL oTHY EAANVIKY doPaAIOTIKY
ayopd, 0 omoiog pB&ver pois oto 12% emi Tov GUVOLOV TWV KATOIKIWY.

6. H avamrvén ovvepyaoiw pe Afjpovs kou Korvotnes yie vrinpeaies Apeons Iatpixic BonBeas, kupiwg otn vioiwtikt] EAAG-
O, pe oTéX0 THY TaYUTEPH SUVATH AVTIUETWTTION ETIELYOVTWY IXTPIKWY TIEPIOTATIKWY.

7. H mepoutépw Spaotnpromoinon otnv mpdowvy avamtull, pe aopalioTiKES EQAPUOYES VIO TIG AVAVEDTIUES TIHYEG EVEPYEING
Ko THY TepBardovTikn evBovy.

8. H Bértiorn Suvarr mpooapuoyh Twv aopalioTikwy mpoypeppdtwy THS ETaupeiog ota véa Sedopéva mov mpokvmtovy amd
v améaot] Tov Evpwnaikod Aikaothpiov yio Ty katdpynon Tov AoV ws KpiTHpiov TIHOAOYHONG XOPAALOTIKWY TIPO-
VYPOUUKTWY.

Metoyun Xov0eon

Kvpiog pétoxog tng INTERAMERICAN eivou n ACHMEA, pe 1000010 oup-
petoxns 99,89%. To vrtoAoumo 0,11% Tov HeTOXIKOV KEPAAAiov avriKel o€ Stapo-
POVG HEUOVWUEVOLG LETOXOVG.
Katd to 2012 Sev vrrpge petaPolr| oto petoxkd kepdhato tng Etaupeiag
(147.045.352,80 evpw), poAovott amd Tig 30/6/2009 ) Etriowa Taxtikr Fevikr Zuvé-
Aevon twv Metdxwv eixe amogacioel TN peiwor) Tov katd 47,8 ekat. evPW KAt TNV
EMOTPOPT) TOL TOCOV GTOVG HeTOXOVG. H amdpaon avtr avakAndnke pe v Etn-
ota Taxtkn Tevikn Zvvélevon Twv Metdxwv g 29/6/2012, petd and elofynon
Tov Owkovopukov AtevBovtn g INTERAMERICAN kat opd@wvn andgaon g To Metoykd Kedhato

T'eviknig Zvvélevone. Kputrplo mpog Tovto anotéAeoe To yeyovog 0T, pe Baon tnv 2116 31/12/2012 10 petoyiko kegdhato mg Etar-
TpEXoVoa SUOEVT OLKOVOLKT) CUYKUPIa Kot TaL EKTAKTAL HETPaL TTOV £X0vV eTtBANOei pelacavepybtav otomoaey Twv 147.045.352,80
OTIG ETLXELPTOELG KATA TNV TeAevTaia SLeTia, 1 Heiwon TOV HETOXIKOD Kepahaiov eupw, dlatpoupievo o¢ 122.537.794 Kowég ovo-
™G Etatpeiog Oa amopeiwve onpavtikd Ty amaitovpevn yio Ty ebpubun Aettovp- HoOTIKEC peToyég, acfag 1,20 eupw n kaBepia, v
yiaTng pevoToTNTA Kat Bt 0TEPOVOE ONHAVTIKA KEPAAALAL VIO TNV KAAVYT TOV amat- T0QMOBEIaTIKO a6 £KOOOT HETOXWV UTIEP TO PTIO
TOVPEVOD aTO TOV VOO Tiepliwpiov PepeyyvOTNTAG. otoTIo06v Twv 111.942.667,51 cupw.
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I'evikn Zvvélevon twv MeToxwv

HINTERAMERICAN diowkeitat amo tn Tevikr Xvvérevon twv Metdxwv, mov
elvat To avwtato dpyavo Sloiknong g kat amod 1o AoknTikd ZvpBovAio, Katd
Ta edikotepa mpoPAemopeva and Tov vopo kat To Kataotatiko tg. H Tevikn
Zvvéhevon elvat i Lovi appodia va anoaciet:

e yua tpomortotrioelg Tov Kataotatikod tng Etaupeiag, Bewpovpévwv wg tétoiwv
Kal TwV av§Hoewy TOV HETOXIKOD KeQaAaiov (EKTOG AUTWY IOV EMITPEMOVTAL
Kata 1o &pBpo 6 map. 1 kat 2 Tov Kataotatiko) Kat Twv HEWOoEWY TOL

® Yy TNV ekAoyn Twv HeAwY Tov AtotknTikod ZvuBovliov, pe egaipeon Twv mept-
TTWoewV 1oL TTpoPAémovTat amod ta apBpa 19 map. 3 ko 20 map. 4 Tov Kataorta-

0 pohog ¢ Meviking Luvéheuong TkoV TG Etaupeiag
H evikr Zuveleuon Twv Metoywv amogaciCel yia ® yla TNV EKAOYN TWV EAEYKTWV
O Ta (nrruata mou umoBaMoval oe auTr Kat ® Yo TNV £YKPLOT) TWV ETNOIWY OIKOVOUK®WYV KATAOTACEWYV Kot Tr S1dbeon Twv kep-
0L AMOMOELG NG €lval UTTOKPEWTIKEC yia OAOUG dwv k&b olkovouIKnG Xpriong
ToUG Hetdyoug, avecdptnta and evbeopevn dlo- ® yla TN ovyxwvevor, dtdomaot), andoyton 1 dihvon g Etaupeiag mptv and
pwviar amovaia Toug katd Ti¢ epyactes ¢ l'evi- Ai&n e Sidpketds e, Tov Stoptopd ekkabaploTwy, kaBwe Kat yia TV Tapataon
K¢ 2uvéheuong. NG Stdpkelag g.

Awawpata MeToxwv

Ot pétoyot aokobv Ta oXeTika e T Stoiknon tng Etatpeiag Siaiwpatd tovg povo
pe T ovppetoxn Tovg otn T'evikr Zuvélevon kat i vBvvn Tovg meplopiletat otnv
elo@opd Toug. Xtn Ievikn Zvvélevon €xet Sikaiwpia CLHHETOXNG Kabe KOpLog piag
TOVAGXLOTOV HETOXT|G, TAPLOTAUEVOG AVTOTIPOCWTIWG T HE AVTLTPOCWTIO, LETOXO N
un. H kuptotnra pdg petoxng Sivet Sikaiwpia pudg yrigov, pe Tig yreovg va avgd-
VOVTAL TAVTOTE avaloya pe TIG HeToxés. To Skaiwpa yrgov mov amoppéet amod T
HETOXT] AVIKEL ATTOKAELOTIKA KAl HOVO OTOV KUPLO KAl OXL GTOV TUXOV EVEXVPODXO
SaveloTh 1 EMKAPTIWTI TNG.

EmnpooBétwg, kdbe petoxn mapéxet Sikaiwpa oto mpoidv tng ekkadaplong tng
eTaUPIKNG Teptovoiag o mepintwor Stéhvong g Etapeiag kat ot Stavopr} twv
€KAOTOTE KePOWDV TNG COUPWVA UE TO TOCOOTO TOL KaTaPePAnuévoy HeETOYIKOD
KEPAAALOV TIOV AVTITIPOCWTIEVEL.

Ta SikaiwpaTa kat oL VTTOXPEWTELG TTOL ATIOPPEOLY atd kdbe HeTOXT TapaKOAOL-
Bovv Tov KUpLo TOL TiTAOVL TN, 1 KLPLOTNTA O TOV TITAOL KAOE [ETOXNG CUVETA-
yetat avtodikata v anmodoxn Twv opwv Tov Kataotatikov g Etatpeiag kot twv
ano@doewv TG Fevikng Zvvélevong kat Tov AoknTikod XvppovAiov, oL omoieg
Aappavovtat ovpgwva pe T vopobeoia mov toxvet kat To Kataotatiko.

Awawwpata Meoyneiag

KaBe péroyog, petd amd aitnor) Tov Ty omoia eivat LTIOXPEWIEVOG VoL LTIOPAAEL TOL-
Ad&xiotov Tévte pépeg nuépes mpty o t Fevikr| Zuvédevon, éxet To Sikadwpa vagn -
0gL VoL Tov TiapaoxeBovv TAnpo@opieg oxeTikd pe TV opeia TG Etatpeiag. ITapdhAn-
Aa, éxeL T SuvatdtnTa va amevBuvlei ot Fevikr) ZuvéAevon kat vo eKQPATEL TIG ATo-
VEIG 1) KO TIG EVOTACELG TOL €Ml ouykekpievwv {nnuatwy. Ot ev Adyw Stadikaoies,
niov ipoPAénovtat and to Kataotatikd g Etaupeiag, empémovv oTovg petoxovg
TIOL KATEXOLV TO LIKPOTEPO LePIBLO (LETOXOL HEIOYNPIOG) ETTE TOV UETOXIKOV KEPAAXIOV
™G INTERAMERICAN va Statnpodv emaer pe v Avatotn Awoiknon.
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Opyavoypappa INTERAMERICAN

MPOEAPOX AIOIKHTIKOY ZYMBOYAIOY

; To mapaiBépevo opyavoypappa amoTuMwVEL
Sanderse David paTivEpEvo opyavoypapy

™ StoknTikn dopn otig 30/8/2013.

AIOIKHTIKO ZYMBOYAIO

AIEYOYNQN £YMBOYAOX
Keoytaahog lwpytog

TEN. A/NTHE TEN. A/NTHE TEN. A/NTHE A/NTHE A/NTHE
OIKONOMIKON YNHPEZION AZOANIZTIKON EPFAZION NOAHEZEON & MARKETING NOMIKQN YHPEZION ANGPONINOY AYNAMIKOY
Mousinho Constantino Mavpéhng lewpytog Kavtwpog lwdwvng Ouapéykog Avdpéag Tewpyakomouog Eqy.

ANATIA. TEN. A/NTPIA TEN. A/NTHE ANANA. TEN. A/NTHE ANANA. FEN. ANTHE A/NTHE A/NTPIA
OIKONOMIKON YNHPEEION AXOAAEION ZOHE & YTEIAS MOAHZEON & MARKETING TOAHZEON & MARKETING AHMOZION EXEZEQN & EK.E. EXOTEPIKOY EAEFXOY
Mroukéa lwdwa Behwmg Mewpytog Baxidng Kwvotavtivog Opaykouhémoulog Mdpkog Povtog lwavvng MNamavdpéou Etprivy
A/NTHE TAMEIAKHE TEN. A/NTHE
AIAX/THE & EIEIPAZEON TENIKON ASOAAEION
Kwotolhag Xapdapmog Brinkmann Thomas
NTHE TEN. A/NTHE
ANANOTIETIKOY ZOHE BOHOEIAX
Berti Alberto Bahari¢ lewpytog
/NTHE TEN. A/NTHE
ANAAOFIETIKOY ZHMION IT & SERVICES

Totoc lwawng

Mandkng =evopwv

A/NTPIA CLIENT SERVICES
ANTAZOAAIZEQN ASSIST. MANAGER
Nuwvoriotou Ahe¢avopa Bannerton Paula

AoiknTtiko ZoppfovAio

To AoknTikd ZvpPovlio @épel TV evBOVN TG XAPagng TNG CTPATNYIKAG, TNG
eunédwong g Stagdvelag kat TG Staxeiptong OAwv Twv eTapkdy {NTnUdTWY,
ATOKAELOTIKA TtPOG TO ovupépov TG Etaupeiog kat Tov Metoyov (ACHMEA).

X0vOeomn ka Onreia Aowntikod ZvupovAiov

To Atowntiko Zvppoviio (A.X.) g INTERAMERICAN amote)eital, ooppwva
pe To Kataotatiké g, anod tpia éwg kat dekagvvéa HéAn Tov TpoEpxovTaL and
peToxoug 1 TpiTovg Kat eivat eAevBepa avarkAntd. Mélog Tov A.X. pumopei va eivau
KL VOWUKO TIPOCWTIO. ZTNV IEPIMTWOT) ALTH), TO VOUKO TTIPOCWTIO VTTIOXPEWVETAL VAL
oploeL £va UOIKO TPOCWTIO YiaL TNV ACKNOT) TWV eEO0VOLWY TOV VOIKOD TTPOCWTIOL
WG PEAOVG TOL AloKNTIKOV ZvpPovAiov.

To Alotkntikd ZvpPovAio exAéyel amod Ta uéAn ToL Kat pe anoAvtn TAeloyneia
tov [1pdedpo, Tov Avtimpoedpo kat tov AtevBvvovta Zdppovlo. [Tpdedpog, Avti-
npdedpog kat AtevBuvwv Zoppovlog propei va ekheyei Eva katl TO VT TPOCWTO.
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EBvikotta kat Hikia Mehwv A.X.

270 2. OUUETEXOLV EKTTPOOWMOLTPIG Olapope-
TIKV EBVIKOTATWV KaL OLyKeKpléva: Tpelg ENnueg
(42,9%), Tpeic OMavdo (42,9%) karévac Mopto-
yahog (14,2%). Ohatapéhn tou A.Y. eival avdpikou
@0MoL (100%). Tpia ek TwV PENWV TOU aVrKOLY
oty nAKiakr opdda 41-50 etwv (42,9%), éooe-
pa oty nAKiakr opada v Twv 5T etwv (57,1%),
&V kavéva (09%) o autr katw Twv 40 eTav.

H Onreia twv pehwv Tov A2, €xel SIAPKELA TPLOV ETWV KO TTAPATEIVETAL AVTO-
HoTa HEXPL TNV KoY, and v mpwtn Hetd Tnv An&n g Onteiag tovg Tevikn
Zvvélevor, Tov véov Atotkntikod ZvpfovAiov yla tnv emopevn dietia, xwpig n
TOPATAOT Va propel va vepPel Ty TpLeTia.

To onuepvd Aokntikd Zvppovio g Etaipeiog exhéxOnke kat ovykpotriOnie
oe owpa oTig 30/6/2011 kou ) Onteia Tov Anyetotig 30/6/2014. Qoto00, 0TI 17/2/12
napautrOnke o IIpdedpog Thomas van Rijckevorsel kau avtikataotadnke anod tov
éw¢ 1oTe Avtinpoedpo David Sanderse. 2 0¢on tov Avtinpoédpov tomoBetrOnke
o Roelof Konterman, o omoiog a6 t1g 30/08/2013 avtikataotdOnke anod tov Chris
Schonewille. Eminpoofétws, 0116 26/9/2012 mapaitriBnie o John O’ Dwyer kat avti-
kataotadnke ano tov Iwdvvn Kavtwpo. Télog, tTnv 23/11/2012 napartiiOnke o

Felix Tenniglo, xwpic va avtikataotadei. Qg ek TovTOL, 1) ONpEpLVr oOVOEOT TOL
A.X. (30/08/2013) éxet wg e&nge:

Ovopatenwvupo IwwmractoA.L. Ynnkootnta Oulo  Hhikia<40 41-50 51>
1 Sanderse David Mp6edpoc, EKTENEOTIKO [1ENOC oMavoIki Appev
2 Schonewille Chris Avtimpdedpoc, ekteheaTikd péhog oMavoIki Appev
3 Kwroahog Fewpytog MievBovav LopBouhog, ekteleaTikO péhog  EANVIKR Appev
4 Mavpéhng Fewpytog EkteheoTik péhog ENVIK Appev
5 Mousinho Constantino Alves  Exteleotikd péhog TopTOYOAKY Appev
6 Kavtopoglwavvng ExteleoTikO piéhog eNnviki Appev
7 Zurhake Maurice Theodoor ~ Mn exteheaTikd péhog oMavdIK Appev

D. Sanderse I Kaotoahog
[ Mavpéhng C. A Mousinho
I. Kavtapog M.Th. Zurhake

Onwg gaivetal kat 6Tov avwTépw Tivaka, To AotknTiko Zvppovlio amoteheital
OT|LLEPA OO EMTA HEAT), €K TWV OTIOLWYV TaL £EL Eival EKTEAEOTIKA KAt TO £Vat U EKTE-
AeoTiko. O SlaywpLopOG HETAEL EKTENEOTIKWY KAl 1N EKTEAETIKWY LEADV TOL Alot-
KNToD ZupBovAiov apopd OTIG AVWVULEG ETALPEIES IOV £XOVV ELOT| YHEVEG UETOXEG
otn xpnuatotnptakn ayopd (N. 3016/2002). AeSopévov 61 INTERAMERICAN
dev euminTeL 0€ ALTH TNV KATNYOPIA AVWVOH®Y ETALPELDY, GTO TAQICLO TOV TTapd-
v1oG AoAoylopol Bewpoivtal wg eKTEAEOTIKA Ta PEAT EKELVA TTOL CUUHETEXOVY
ot Awoiknon kat ekpoowmnovy Ty Etaupeia Suvapel oxeTikng andgaong tov Atot-
KNTkoL ZupBovAiov Kat {n eKTEAETTIKA eKelva TTOV SV TNV EKTTPOCWTIOVV.

2710 A.X. 8V GUUHETEXOVY EKTIPOCWTIOL KATIOLOG LELOVOTIKNG OPASAG. XTIG OUVe-
dpidoeig Tov oLpPETEXEL, ETTIONG, XWPIG Stikaiwpia yrpov kat 0 AtevBuvTrg Nopkwv
Ymnpeowwv Orapéykog Avopéag, Nopukog ZvppovAog g Etaipeiag.

Emonpaivetat 6Tt katd Vv emAoyn Twv peAwv Tov Alokntikov ZvpBovAiov
Sev AapPdvovtat v dyy Tapdyovteg Onwg To UAO, N NALKia, N avanmpia, N Ovi-
K1) ko OpnoKevTIKN TALTOTNTA KATL

Appodiotnreg Atowkntikod XvppfovAiov
To Aokntikd ZvpPodAto éxet Tig akdAovbeg appodioTnTeg:

1. Na anogaoilet yia omotodnmote Bépa mov agopd otn dtoiknon ¢ Etatpeiag,
otn Swayeipton kat Stabeon TG Teplovsiog TG Kat oTny ev yévet emdiwsn tov
OKOTIOV TNG, EALPOVHEVWY HOVOV TwV BedTwV eKeivVwV yla Ta 0TIoia KATd TO
KATAOTATIKO 1) TNV Keipevn vopoBeoia amokAelotikd appddia eivat ) Tevikn
ZUVEAELOT TWV HETOXWV.

2. Na eknmpoowmnet v Etaupeia péow tov IIpoédpov Tov 1 Tov katd mepintwon
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AVATANPWTT TOV EVATIOV OTIOLACONTTOTE SLOKNTIKAG 1} SIKACTIKNG ApXNG TNG
EA\G&Sog 1) Tov e§wteptkod.

3. Naavabéter my aoknon uépoug ) OAwv Twv e5ouotwy SLaeipLong Kat EKTTPOCWTINOTG
G Etoupeiag, ekTOG amod auTég ov amautohv GUANOYIKN EVEPYELQ, OF £VaL T} TIEPLOCO-
Tepa péAn Tov, viahnhoug g Etaupeiag 1) tpitoug, kabopilovtag ovyypovwg kat
™V éktaon autng Tng avabeong. Mmopei, tapdAnia, va avabétel Tov e0wTepIKo
éAeyxo G Etapeiag oe éva 1) meploodtepa mpdowa pn pEAn Tov 1 -0 TepinTwon
TIOV 1) EKACTOTE Keipevr) VopoBeoia To emtpémel- kau oe PéAN Tov. Ta mpoowma avtd
LTTOPOVV VoL avaBETOLY TiEpALTEPW TNV dOKN 0T TwV €E0VOLWY TTOL TOVG avaTédnkav
1| pépovg avTwv oe dMa AN Tov Atotkntikov ZvpPovAiov, viedihovg g Etat-
peiag 1 Tpitovg, v TV TPoiTOBeoN OTLAVTO TIPOPAETETAL OE OXETIKT) AMOPAOT) TOV
Awoikntikod ZvpPovAiov. To Aowntiko ZvpfovAio pmopei omotedrimote va mpofei
0 SLAPOPETIKI KATAVOUT TWV VW TEPW ISOTATWV HETAED TWV HEAWY TOV.

4. No vtofdMet otnv appddia vinpeoia Tig TPAgeLs kat Ta oToLxeia yia T omoia
amouteital SnpootoTnTa.

Kpitiipia Enidoyng Medwv Aoikntikod ZvpfovAiov
Baour) emdiwén Tov Metdxov eivar to Atountikd ZupBovAto tng INTERAMERICAN
Vo TAQUOLOVETAL ATIO A TOLA TTOL SLaBETOVV, WG VOO, EMAPKEIS YVWOELG Ka epmeLpia
600V aPopd oTI§ SpaoTnpLOTNTES Kat Ta Tpoidvta G Etaupeiag, kabwg kat otn Aet-
TOVPYIQ, YEVIKA, TNG LOWWTIKNG AOPAALONG, £TOL WOTE Vo Slao@aileTat pe Tov ka\bTepo
Suvatd Tpomo n SuvaTOTNTA AOKNONG ATOTEAEOUATIKIG EMOTITEING ETTL TOL CUVOAOL
TWV AEITOVPYLWV TNG EMLXEIPTONG.
Me Bdon To wg &vw dedopévo, 100 0 ITpoedpog 600 kot kaveva AANO €K TwV HeEAWV
Tov Atowkntikov ZupfovAiov Sev eivar aveEaptito, kabwg avto amapTiletat amokAeL-
OTIKG a0 OTEAEYT) TIOL KATEXOLY VYNAEG SlotknTikég Béoelg eite otnv idta Ty INTER-
AMERICAN ¢ite otov Opdo ov avrket kat ) pntpkr) etoupeiac ACHMEA.
2uvenwg, Pactkd kpLtrpla MAOYNG TwV peAwv Tov A.Z. eivat:
® 1) TOAVETHG EMAYYEAUATIKT] EUTELPIC TOVG GTOV TOUEA TNG IOLWTIKNG A0PANLOT|G,
T AOQANIOTIKA TTPOIOVTA KAl Tr) AELTOVPYia TNG ACPANIOTIKNG 0yopag

® 1] KATOXN TTAVETMOTNUAKDVY KAl LETATTUXIAKWY TITAWY

e 1 epmelpia 0N xdpan Kot LAOTOINOT ETLXELPOLAKTG CTPATNYIKNG KO 0TIV ETAL-
pikn StaxvPépvnon

® Ol EMAPKEIG YVWOELG 0€ OE{ATA OXETIKA [E TN XPTHATOOIKOVOUIKT) avaAvorn Kat
TNV avaAOYLOTIKT| ETUOTAN

@ 1] APLOTH YVWOT| TOL KAVOVIOTIKOV TTAAUGIOL TO 0Tt0i0 €Tt TV 18t Tikr} ao@dAion.

Kpitipa KataAAnAotnrag Medwv A 2. kata tn NopoOeoia

IIépay Twv avwTépw KpitHpiwy, OAa Ta uédn Tov Aoinixov ZvuPovriov tne Etaupeiog mAnpovy ta kpitripio kKataAs-
AOTHTOG IOV AverpépovTa oty vopoBeaia repi emiyelprioewy ISIwTIKAG aopdMions, 1 omoia opiCer T €&HG:

“Aev pumopotv v exdeyovv 1 v SioproBovv yevikoi SievBuvrés, SievBvvovres 1 evretaluévor avufoviol, avamdnpwTés
yevikoi O1evBuvTég, StevBuvtég ko pén Aoty kot ZvpPovdiov EAAVIKWY KOPAMOTIKWY EMYEIPHOEWY TIPOTWTTR TIOV EXOVY
katadixaoBel yi khom), vreaipean, TokoyAvgia, auoxpoképdeia, amdty, ekPioon, mAaotoypagia, Swpodokic, ypewkoria,
AaBpepmopic;, kabwg emions xeu mpoowme Tov Eyovy knpvxDei oe kKaTdoTAON TITWYEVONG 1 EYOUV StoTeNéoel péAN ArotknTioD
ZvuPovlriov avwvipwy aoQalioTIKWY Emiyelpoewy oL omoies Exovy knpuxOei oe mTW)Evon 1/ TwY omoiwy éxer avaxAnbei
&bei Aeitovpyiag Tovg Adyw mapdBacts vopov”.
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01Amodoyé¢ Twv Mehwv Tou A.X. (2012)
Ot etriole anmodoyéC Twv TPIGV AV Tou A2 kal
Twv AreuBuvtav Twv Tevikav AeuBovoewy miou
miapeixav Tigunnpeoiec Toug oy Etaipeia e oxéon
fapmuévng epyaoiag, kaBwg kat ot mpoobeteg
aotBécov Ehaav e Béon Ta cupewvnTIKA -
Teugng otéywv, aviBav katd o 2012 ato Mogdv
Tou 1,2 KT, EUpw Tepimo.

Apoéc Medwv Aoikntikod ZvpfovAiov kat AvoTaTwv XTEAEXWV
O ITpdedpog kat Ta vtodotma péAN Tov Aok tikov ZvpBovAiov dev apeifovtat
yloL Tr CUMHETOXT Ko TIG LT peoieg mov mapéxovv oto A.Z. TTap’ 6Aa avtd, o Atev-
Bvvov Zdppoviog Kwtoakog ewpylog, Ta péAn Mavpéing I'ewpytog, Mousinho
Constantino kat Kavtapog Iwdavvng, kabwg emiong kat ot AievBuvtég twv Tevikawv
AevBovoewv €xouv ouvdyel agevog pev obpPaon e§aptnuévng epyaoiag pe Tnv
INTERAMERICAN, agetépov de ovppwvntiko enitevéng otoxwv (performance
contract), cOpPwva L€ TO oToi0 apeifovtan T0oo yla T cuvoAikr emidoon ¢ Etat-
peiag 600 Kat yla TNV EKMARPwon Twv 0TOXwV Twv Alevfdvoewv Toug.
Ot otdxot mov Tifevtan oTa eV AOYw CVUPWVNTIKA, OTa oTtola Sev cupmepAapt-
BavovTat oL TUXOV SLAKAVOVIOUOL ATTOXWPNONG, APOPOVV:
e 071N ovvoAikr| kepSogopia tng Etaupeiog
e 0TV eumopikn) SpaotnpLotnTa (véa kabapr) mapaywyr|, EYYEYPApUEVA ATPAAL-
oTpa, SLoTNPNOLHOTTA XAPTOPLAAKIOV)
e oty emruyr Sayeipion Twv kivdhvwy kat Ty enidoor Tov Eowtepikod EAéyyov
e otov Pabuo kavomoinong kat tnv enidoon Tov AvBpwmnivov Avvapikod
e o1 peiworn twv e§6dwv kat TV opBoloyikn Swaxeipton Twv TOpwv.

Anoguyn Zvykpovong

Svpgepovtov Medwv Atoiknticot XvppfovAiov

Ta péAn tov Alokntikov ZvpovAiov kat kdbe Tpito MPOCWTO, 0TO OTMOIO £XOVLY
avatedei amo 1o A.Z. appodiotnTeg, anayopeveTatl va emdwkovy idla CUHPEPOVTA
mov avtifaivovy ota ocvpgépovta NG Etaupeiag. Ogeilovv, emiong, va amokahv-
TTOLV £yKatpa oTa LTTOAOUTA HEAT Tov A.Z. Tat idLa CUUPEPOVTA TOVG TIOL eVEEXETAL
va avakdyovv and cuvalayég g Etaipeiag ot omoieg epmintovy ota kabnkovtd
TovG, kabwg kat kdBe AAAN ovykpovon Wiwv cuueepdVTWY pe avta tng Etatpeiag
1) OLVOESEUEVWY LE AVTNV ETILXELPTIOEWY.

Emuméov, kavéva amo ta péhn tov A.X. dev €L CUUUETOXT OTO HETOXIKO KEPAAALO
¢ Etaipeiag. Ze kabe mepintwon, avtd Ba anattovoe mponyoldevn yvwoTomoinon
TIPOG TO appodio Yovpyeio To omoio, cuppwva pe T vopoBeaio, Aapfdvet To kaTd-
AnAa HéTpa TIPOKELEVOL Va amoTpémeL f)/kat Vo TeppatiCel TV oK o enpporg ano
(QUOLKO TIPOOWTIO TIOL KATEXEL OLHHETOXT) OTO PETOXIKO KeQAAaLO, 1 oTtoia eivau Suva-
1OV va anofei oe PApog TG CLVETNG Kal XP|oTHG SLaXeipLong TNG AGPANIOTIKNG ETAl-
peiag (1.x. mapdAAnAeg SpaoTnpLOTNTEG TOL TPOCWTIOL 08 AAAOVG TOELG, TTOL UTOpEL
va anoPovv o€ Papog TG XpnoTig dlayeiplong TG entyeipnong).

[MapddAnAa n INTERAMERICAN, péow tov Kwdika Aeovtoloyiag kat HOwkrg
Tov €xet vioBeTnoel Kat Twv Pnxaviopwv Tov Ecwtepikod EAéyyov, éxet Oeomioet
avoTnpég Sladikaoieg pe OKOTO va TPOAapPAVEL KAt VoL ATTOTPETIEL TIEPLOTATIKA N
XPNOTNG Slaxeiplong 1 oVYKPOLONG CLUPEPOVTWY.

Emmnpoobétwg, ooV [1e TOV KAVOVIOUO £YKPLONG GLHPATEWY, EEOSWV Kat ayo-
pwv mov Beomiotnke kata to 2010, k&dBe cOpPaon oL TVXOV VITOYpaPEl HeTAED
¢ Etatpeiag kat tpitwv mpoonwy -avefapTnta and To olkovopKo avTikeipevo-
Oa mpémel va ovvunoypagetal amo SVo TPOCWTA IOV AVIIKOVY 0€ SLAPOPETIKEG
AlevB0voeig, akopn Kat oe TEPIMTWOT KATA TNV oTtoia 1 v peoia mov Ba mapéxetat
otnv INTERAMERICAN, dvvapet tng voypageioag ovppaocng, apopd oe pia
povo Atevbuvon. H pvbuion avtr| cupBdAlet oty evioxvon tov eAéyxov kat Tng
Stapavetag, kabwg emiong kat oty amoguyr emdiwgng Wiwv ovpPepOVIWY.
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A&o0Aoynon Arodoong tov Atokntikov Xvpfoviiov

To Aok Zvpfovio ws odua akloloyei Ty amédoot) Tov etnaiwg, pe féon To fabud emitevéng Twv aTdywy wov Eyovy
kabopiotei oo emiyeprotaid axédio Tns Etaupeios. Ta memparypéva tov adiodoyotvran aé o Atoiknmikd XvpPovhio tng peto-
xov etaupeing ACHMEA xou Snpootomototvrau otov etrjoto Amodoyioud tov mpog 11 I'evikr Zvvédevon twv Metdyw.

IoapaMne, To AwoiknTid Zvufovlio maparolovBei otevi hy oikovouiky emidoon tnG Etaupeiog katd T Sibpkeia Twv
TAKTWY CUVAVTHOEWDY TOV, OTIWG QUTES TIPOoAETOVTAU A0 TOV VOO Kl TO KATAOTATIKG, KOs emions kou péow Twv efSopa-
dixiwv ovvavthoewy TG Extedeotikhic Emtponic ko ¢ Emtpomnis Epyaowwv. EmmAéov, To Atoikntind Zvpfovlio mapa-
kodovBei kou aiodoyei Thv pdodo T1¢ ETaupeiog kou T VAOTIOINON TWV ATOPRTEWY TOV UEOW THS TPIUNVIING CUVAVTHONG
6 EAeyxtikig Emtpomhs, kabwe ko péow Twy ETHOIWY XpHUXTOOIKOVOUIKWY KATAOTROEWY.

‘EAeyxog Xpnuatoowovopkwv Kataotaoewv

To Awowntikd Zupfovhio gépet cuAoyKA TV eLBVVN TNG ohVTAgNG Ko Srjpo-
OlOTIOINONG TWV XPNHUATOOLKOVOUIKWV KaTaoTaoewV NG Etalpeiac, ot omoieg
ovvtacoovtat oupupwva pe ta Atedvi IIpotuma Xpnpatootkovopukng Avagopds,
onwg avtd vioBetrnBnkav ano v Evpwmnaikn Evwon. Ta to 2012, tov mpoypayt-
HOTIOpEVO eEWTEPIKO EAEYXO TWV XPNHUATOOIKOVOUKWY KataoTdoewy TG INTER-
AMERICAN de€nyaye o avefaptntog eAeykTikog opyaviopog Pricewaterhouse-
Coopers (PWCQC).

O éheyxog mephapPave Tn Stevépyeta SLadtkaolwV yia TV AOKTNOT EAEYKTL-
KWV TEKUNPIWV, OXETIKA |LE T TTOOA KAl TIG YVWOTOTIOOELG OTLG ETALPIKES KOl TIG
EVOTIOUNHEVEG OLKOVOLLKEG KaTaoTAoelg. Ot emhexOeioeg Stadikaoieg Paciotnray
OTNV KpioT TOL EAEYKTH, TEPIAAUPAVOUEVNG TNG EKTIUNONG TWV KIVSVVWY OLOLW-
dovg avakpifelag Twv ETAUPIKWY KAl EVOTONUEVWY OLKOVOKDV KATACTACEWY TIOV
ogeiletau gite oe amatn eite oe MdBog. Katda t dievépyeta avtwv Twv eKTINoEwY
KvdOvov, 0 eAeykTNG e&€Taoe TG eowTepiiég Sikeideg mov oxetifovral e Tnv
KATAPTLON Kat EDAOYN TTAPOLGIACT) TWV ETALPIKWY KA EVOTIONUEVWY OLKOVOKWY
Kataotdoewv TG Etaipeiag, pe okond tov oxedlaopo eleyktikav Stadikaotwv
KATOAAAWY Yia TIG TEPLOTATELS, AAAA OXL [e OKOTIO TV €KPPAOT] YVDHNG €Tl TNG
ATOTEAEOUATIKOTNTAG TWV e0wTepkwV StkAeidwv Tng Etatpeiag. O éAeyxog mept-
AapPave, emiong, Tnv a§loAdynon e KataAANAOTNTAG TWV AOYLOTIKDV apXWV KAt
HeBodwv ov xpnotpomotBnkay Kat Tov EDAGYOL TWV EKTIHNCEWYV TIOV EYLVAY ATIO
™ Atoiknon, kaBw¢ kat a§loAdynomn TG GLVOAIKNG TTAPOLOIAOTG TWV ETAPIKWY
KOl EVOTIONUEVWY OLKOVOLUIKWYV KATAOTACEWY.
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Emrponég Arowntikov ZvpfovAiov

To oVvBeto Kt TOAVTAEVPO £pyo TOV AlotknTiko ZvpPovAiov cuvenkovpeitat
Ao TIG KATAOTATIKEG EMTPOTIEG TIOL avapépovTat akohovBwe. O pdAog Toug eivat
va Staopaifovv Ty ebpuBun Aettovpyia g Etaipeiag copgwva pe to toxvov pub-
po Tk mAaioto. Emonpaivetat 0tt OAa ta péAn Twv emtponwv tov A.X., TpoKel-
pévou va SlevkoAvvovTal 0Ta KaBNKOVTA TOVG, eival EKTEAEOTIKAL

Katd v emhoyr Twv ped@v twv emtponwv dev Aappavovtat uie oyt mapdyo-
VTEG OTIWG TO PVAO, 1) NAtkia, N avamnpia, n eBvikn ko OpnokevTikn TAVTOTNTA KAT.

Kpimpua Enidoynig twv Medwv twv Emitpontwv

80

Kipia kpithipi emAoyns Twv peAwy mov ovykpoTovy TG eMTPOTES Tov A.X. amoTelovy:

® 1] oUVAQELX THG EpyaoiaG TovG 0TnY ETaupeio pe To avTIKEIUEVO THG EMUTPOTTHG OTHY OTIOIX CUUUETEXOVY

® 1] euTEpia OTOV YWPO THG ISIWTIKHG ATPAAIONG Kaul 0L ETNOTHUOVIKES PVWTEIG

e 1 o¢ fabog katavonon Tov eEAAnVIKOD Kot 1eBVOUS YPHUATOOLKOVOUIKOD OUOTHUKTOG Kol | SLOIKNTIKY, AoYioTiky,
eEAeYKTIKY YV on Keu eumelpic.

EAeyktikn Emrpor)

H E\eyktikr) Eutponr| amotelei eheyktikd Opyavo kat Aertovpyei 010 i8to maioto
o€ O\eg TIG eTaupeieg Tov opihov ACHMEA. Zuvedpiadel Trv mporyolpevn nuépa pty
ano k&Be ouvedpiaon Tov Alotkn KoL ZUHPOVAIOV. ZKOTIOG TG EVAL VAL TIPOCPEPEL TNV
avwtatn nyeoia Tov Metdxov ) dtafefaiwon yia v kakr Aertovpyia Twv Sopwv
Eowtepikov EAéyxov tng Etaupeiag, kabBwg emiong va mapéxet forifeta -0tav avtd amat-
Teitat- yia tn Pektiowon Twv Sopwv avtav, STUTWVOVTAG OXETIKES LTTOSEEELS.

Ot appodiotnteg g EAeyktikng Emitponrg emkevipwvovtal, Kupiwg, oTny emt-
OKOTINOT TNG AMOTEAEOUATIKOTITAG KAl TNG amodoTIKOTNTAG TwV Sladkaotwy, Tng
a§LOTIOTIOG TWV OLKOVOUKWY OTOLXEIWY, TNG CLUUOPPWONG e Tr vopobeoia, kabag
KO TNG TpooTaciag Twv meplovotakwy ototyeiwv g Etatpeiag kat Staogaifovy otu:
e ¢xet emtevyOel To emyelpnpaTIKO OXEDLO Kat oL 0TOXOL IOV €X0ovV TeDel
e o emiyelpnpatikol kivduvol evromi{ovtal eykaipwg Kat avTipeTwifovtat amno-

TEAEOUATIKA
® 0L OLKOVOIKEG, SIOIKNTIKEG Kat AELTOVPYLKEG AN pOOpieS eivat akpifeis, aftomt-

OTEG Kl TTAPEXOVTAL EYKAIPWG
® oLevépyeleg T000 TNG Aloiknong 600 kat Twv LTeARAwv TG INTERAMERICAN

gvappovifovTat pe v emyelpnuatikn TOATKY Kat Ti§ apyés s Etaupeiag, tig

Stadikaoieg kat T vopobeaia
e Staogahiletat n akepadTnTa TWV MANPo@optakwv cvotnudtwy (IT Systems)

™G Etaupeiag kat n mpdoPacn ota cuothpata avtd, evw pe Oeopobenuéveg Sia-

dikaoieg Ta meplovotakd ototxeia Tooo TG Etaupeiog 600 kat Twv meAatdv g

T(POOTATEDOVTAL ETTAPKWG
e otoporL g Etaupeiag xpnotpomolodvrat anmoTeAeopaTiKd ylo TV avTeTOMION

TWV AELTOVPYIKWV AVAYKWOV TNG
e didetal n anapaitnTn TPOCOXT OTNV TOLOTNTA TWV SLASIKACIWV KAt TWV Tape-

XOUEVWY VTN PESLWY, AAAA Kat 0T ovvexT PeATiwor) Tovg
® oL oNpavTIKEG vopoBeTikég pubpioeig mov enmpedlovy n Aettovpyia g Etat-

peiag AapBavovtal v OYIV Kot AVTIHETWT{OVTAL EYKAIPWG.
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Ta kopra Bépata pe Ta omoia aoyoAnOnke n EAeyktikr Emrponn katd 1o 2012
TV OL OLKOVOLKEG ETISOTELS, Ol E0WTEPIKES ko ewTepikeG ekBETeLg ENéyxOv, OL
dnlwoelg ecwteptkwy pubiicewy, oL emevEVOELG, 1) KAVOVIOTIKT Kot VOLOOeTIKN
OUUHOPPWOT), 1| PEPEYYLOTNTA, KaBWG Kat Stdpopa Ao BEpaTa VOKAG Kot popo-
Moyr|g pvoews. H Emtponr) mapakolovBnoe emtiong v e&éAi&n Stapopwv €pywy
OTPATNYIKAG ONUaciag, OTwG Tov Tpoypappatos kepdogpopiag “Profitability Pro-
gramme Project” kau Tnv epappoyn tng evpwnaikng odnyiag Solvency II.

Zvvolikd, n Emtportny SnAwoe ikavomompévn amo Tny modTnTa TwV avapopwv
Tiov vtoPANONKaY o€ AVTH, eMONUAIVOVTAG OTLOLEV AOYW avapopég Tn foriBnoav
va SlATVTIOEL XPT|OLUEG TIPOTAOELG TIPOG TO ALOIKNTIKO XvpBovALo.

Exteleotcn Emtpomnn

H Exteheotikr) Emtpomnr| tng INTERAMERICAN emiBAénel evepyd tnv evpub-
un Aettovpyia OAwv Twv AWV emTponwy Tov dpactnplomotovvtan otnv Etatpeia.
Zovedplalet pia popd v efSopdda kou Aapfdvet amoPacels, TiG omoieg LTTOBANEL
TIPOG £YKPLOT) 0TO ALOIKNTIKO ZUUPOVALO, AvaopIKa pe OAa Ta Kpiowa {nTrhpata
nov oxetiovrtat pe ) Aettovpyia Twv Buyatpkwv g Etatpeiag. Taxtika uéln
g Extedeotikng Emrpomnrg eivat:
0 AevBvvwv Zoupoviog
o I'evikdg AtevBuvtig Aogahiotikawv Epyactwy
o T'evikog AlevBuvtng Otkovopukwy YT peotwv
o I'evikog AtevBvvtrg TTwAroewy kat Marketing
o T'evikog AtevBuvtng Aopalewwv Zwng kot Yyeiag
o T'evikog AtevBuvtng Fevikwv Aopaleldv

o T'evikog AtevBovtng IT & Services.

Emnpoobétwe, otnv Exteleotikn Emtponn ovppetéxet wg Ipappatéag kat o
AtevBuvtrg Nopukwv Yrnpeowwv kat Nopukog Zoppoviog g INTERAMERICAN,
0 0OTI0I0G KAl TNPEL T TIPAKTIKA TWV OLVESPLACEWYV.

Ye nepimtwon mov 1) Exteheotikr) Emtpornm kAnOei va anogpaocioet eiducd yia ovyke-
KpLpévo épyo 1) Oéparta mov oxetifovran pe ovykekpiévn AebBuvon 1 Tprua g Etau-
peiag 1) Buyatpikig g, kaheitat va apaoTel 0T ouvedpiaon Kat o avTioTo oG appo-
Stog AtevBuvtng Tov épyov 1 IIpoiotapevog 1) Fevikog AtevBuvtnig.

2T oVPPWVNTIKA eMiTevEng oTOXWV TwV peAwv TG Exteleotucrg Emtpormig (per-
formance contracts) mpoPAénetat 6TOX0G KovwvIkng vevBuvoTnTag TG Etatpeiog.

Emtpomnn Awaxeipiong kat EAéyxov Tov Agttovpyikov
kat Aogaliotikov Kivdovov (Finance and Risk Committee)

H Emtpornn Awyeiptong kat EAéyxov tov Aettovpyikod kat AogpodioTikov Kivov-
vov cvoTdBnke kat Aettovpyet and to 2011, avtikabiotwvtag v Emtpornn Aloxei-
pong Kivduvwv (Risk Committee), oto mAaioto tng Sievpuvong Twv appodloThtwy
NG Kot TNG avamtudng KOG TOALTIKNG HE TIG LTTOAOLTEG ETALPEiES TOV OOV
ACHMEA. Avthei v efovoia Tng katemomtedetou Aettovpytd amo v Exteleotikr
Emtport). Zuvedpialet TovAdxtotov pia gopd kdbe tpipnvo, katd mpotipmnon v
tehevtaia efdopdada tov DePpovapiov, Maiov, Avyovotov kat NoeguBpiov 1 dmote
KkpOel avaykaio. MéAn g Emtponng eivaw:

e 0 I'evikog Atevbuvtrg Aocgaliotikwy Epyactwy
e 0 I'evikog AtevBuvng Owovopkwy Ymnpeowwv/Tevikog Alevbuvtig Atayeipiong

Aéopevon ¢ Aoiknong

yia v Kowvwviki YmevBuvotnta

210 OUPPWVYNTIKG enfteuéng otéxwv 2012 Twv
Liehwv TG Exteheatikn Emmpomc evowpataBn-
ke 0 0TX0¢ TG katdragng Tou etnaiou Amohoyt-
ouol Eratpkic Kowwvikr FuBvng oto entnedo
£pappoyic GRI Level B+ (kat’ e\dyiotov), abj-
Qwva e 1o biebéc mpotumo GRI, yeyovag mou
avadetkviel T TpoarAwon ¢ Atolknong g
INTERAMERICAN atnv evioyuon Twv KOMWVIK®V
kau mepiBaMovikev emdooswv TG Eraipeiag,

Bl IR ERAMERMCAR
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Tuppetoyikdtnta

otn Alapdp@uwon LTpatnyikng

H énptoupyia agiag yia Ty Eraipeia avadeiyBnke
WG KEVTPIKO, oTaBEpd {nTolpevo oe kabe aopa-
Aotk dpaotnpidTiTa avahnyng Kvduvwy, katd
MV nuepida epyactag SLOKNTIKWY OTENEYWY OTIC
25 louviou, 6mou avahiBrkav Aemopepwg oL oTo-
¥ol avé khGdo dpacnploTTag,

A&irtovpyikod ko AopahioTikov Kivdvvov

0 AtevBuvtig AvaloyloTikov

0 AevBuvtiig Oovopukwy YTnpeowwv kat Aoylotnpiov

o AevBuvtng Enevovoewy

0 YmevBuvog KavovioTikng Zuppopewong

o AtevBuvriig Tapetaxrg Awayeipiong kat Elompagewy

0 AevBuvTig AVTaoQaloTIKOV

o I'evikdg AtevBuvtrig Aopadeiwv Zwng ko Yyeiag

o I'evikog AtevBuvtng T'evikwv Aopodeiwy

o Aievbuvtnig Awayeiptong Kivdovwv

gva pun ekTeAeoTikO PEAOG Tov AtotknTikov ZvpovAiov.

H Emtpor eivau appddia va emBAénet kat va mapakoAovel evepyd kat oe cuvexn
Béon toug ktvduvoug atovg ontoiovg extiBeTaw  INTERAMERICAN, va e§aopahiCet
OTL AVTIHETWTI{OVTOUL EMAPKWG Kat dpteca amd ta appoddia dpyava g Etatpeiog ko
va emPefoud>vel GTLOAoL oL pnxaviopoi kou ot Sladikaoieg EAEYXOV, IOV £X0VV AVaTTTL-
XOei, eivar amotedeopatikol yla tn Stayeipton Twv KIvEU VWYV Kat TNPOvVTAL TUOTA Ao
Ta appodia dpyava.

Katé v evdoknorn tov enomntikod poAov TG emiBAeYnG TwV ao@aMOTIK®Y, XpN-
LLOTOOIKOVOUKWV Kot AeLTovpykwv ktvdOvwv, n) Emitportr Baciletou otig minpogopieg
IOV TNG Tapéxet 1 Atoiknon mpokelpévov va avaaPet tn ovvolwkn Stadikaoia Tng
Staeiptong Twv kKvdOVWY, cupmEPAAUBAVOUEVNG TNG APHOSIOTTAG YLaL TNV AVATTTUEN
TV KATOMAAWY TOMTIKWV, Ttpak TkWV Kat Stadikaotdv. Emmiéov, n Emtporn faoi-
Cetau o1 MepLodikég exBéoelg TG ALoIKNOoNG, TTPOKEEVOL VAL AVTIHETWTTICEL TOUG KLV-
Stvovg mov tapovatalovrat. Aev anotehei appodiotnta g Emtporg n Se§aywyr
eAéyxwv N n SaPePaiwon 6Tt N Etoupeia GLHHOpPWVETAL e CUYKEKPIIEVEG VOUKEG
KA KAVOVIOTIKEG OTIALTH OELG.

Oepatikég Emrponég
Z1ovg koAmovg TG INTERAMERICAN §paotnplomotovvton dAeg Séka e1dikég

OepaTikég emTPOTIES, OL OTOiEG ETOTITEVOVTAL AgtTOVPYIKG o TNV ExteAeoTikr Emtpo-

). OL emtpomég awtég Aettovpyody otn Pdon eykekpipévov Kataotatikod To onoio

Kot 0pileL TNV AmooToAr, TOV OKOTIO, TOVG GTOXOLG Kat Tr o0VOeoT| TOug Kat eivat ot:

e Emitponi) AvBpwrivov Avvapukob: cuvedplalel TE0oEpEeLS POPEG ETNOLWG Kat eival
appodia yla kabe Bépa mov agopd oTovg epyalopévoug g Etatpeiag.

e Emtporii AvrapoiBwvITwAnoewv: cuvedplalet TOLAAKIOTOV TPELG POPES ETNOIWG
Ko elvan appodia va amo@acifet yla Tig apoPég Twv Tapaywytkwy CLVEPYATWY TNG
Etaupeiag, kaBwg emtiong va Stao@alilel tnv trpnon twv Kavoviopwy kat Stadtka-
olwv. Akoun, eivat appodia yia Tov oxedlaopo Tov KAVOVIGHOD TIWAHCEWY KAl TOV
ovveyn €Aeyxo TG THPNOTG TOV.

e Emtpori) Avrao@dhiong: ouvedpidlet Té00epelg Popeg eTNOiwG Ko eivaun appodia
vaanogaoilet ya kdBe O¢pa mov agopd 0TV avtac@aliotiki SpacTnpOTTA TNG
Etaipeiag kat va StampaypateveTat Tovg 0povg avtacPaAloTIKWV OVUBACEWY.

e Emtponn) Enevdboewv: ouvedplalel pia gopd pnviaing kot eivat appodia va armo-
paoileL yio Oheg TG emevOvoElG 0TIG oTroieg ipoPaivet ) Etaupeia, va Stao@ahiCer ot
1 emevduTIKr TOMTIKT evappoviletat pe Tig katevBuvTrpieg odnyieg Tov Metdxov,
kaBwg kat vo ano@acilet OxeTIKA pe Tn Staeiplon g akivtng meplovoiag g
INTERAMERICAN.
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e Emtponn Epyacuwv: cuvedpiadlet kabe do pe tpetg efdopadeg kat eivat appuodia
va ano@aoilet yla Oha Ta emxelpnotakd (ntrpata mov oxetiCovral pe OAeg Tig Spa-
otnpotnteg TG Etaupeiag.

e Emtpom Eraupikis Kovwvikigg EvBiovng: cuvedpraler amod pia wg tpei gopégetn-
olwg kat givat appodia ya tn xapadn otpatnywng E.K.E. kat yia tov ouvtoviopd
TWV OXETIKWYV SpAoTNPLOTHTWY.

e Emtponty Mnxavoypagnong: ovvedpialet meptodikd, kabe popd mov amartei-
Taw va An@Oel amdpaon oXETIKA e TIG Unxavoypagikég vodopés Tne Etaupeiag
Kat eivan appodia va amopacilet yia kdbe Bépa mTov agopd oTa HNXAVOyPaPIKA
kat Aettovpytkd ovotnpata tng INTERAMERICAN. Eminpoofétwc, eivat
vrevBuvn va Stao@aiet Ot ot vITAPXOVTEG TOPOL £XOVV KaTaveunOel katdA-
Anka kat enapkoly ylo TNV VITOOTHPIEN TWV TPOTEPALOTITWV KAl ETILXELPTOLA-
kwv oxediwv tng Etatpeiag.

e Emrpor IpopnBewwv: cuvedpialet omote tifetou Bépa £ykpiong ayopds kat eivou
appodia va aogacifet yia v ayopd avodwoipwy VAKOV TTov §LTNPeTOvV TIg
Tayleg avaykeg Twv AtonTikwv Kévtpwv g Etaipeiag, twv Iepipepetaxwv
Kévtpwv kat twv T'pageiwv TTwAfoewy, HETd and eKTiunon Twv TPOCYOPWY TWV
TpiTwv mpoundevTtwv.

e Emtporni) IwAnoewv: cuvedpialet tnv mpwtn Aevtépa kdbe uiva kat givat
appodia va amopacilet yia kdbe Bépa mov agopda oe OAa ta dikTva TWANoEWVY
¢ Etatpeiag (ao@aiotikwv cuufovAwy, TpakTopwy - LEGITWV A0PANioEWV,
bancassurance).

e Emtponn) Zxedraopov Ilpoidvrwv: cuvedpialet meptodikd, kdbe popd mov
ATIAUTELTAL, TIPOKELHEVOL VOl SLEPEVVITEL TIG AVAYKES TNG AYOPAS KAl Efvat apo-
St va oxediddel o katdAAnha poidvTa pog eEuTN PETNON TWV CLUPEPOVTWVY
KaL TOV avaykwv Tov tehatwv/acpaliopévewv g Etaipeiag, pe faon Tig apxég
kat Tig a&ieg Tov anoppéovy and tov Kadwka Aeovroloyiag ko HOurig kat oo
tov Kwdika Zvunepipopds Ac@aAiotikod ZvppovAov (6nwg avtol meptypd-
QOVTAL 0TI OUVEYELQ).

Emponé¢ Mé\n Oulo (apo. (-)nh ) HAwia<40 HAwia 41-51  HAwia 51>
ENeyktikr Entrporr 3 100% - 1(33,33%) 2(66,67%)
Exteleoikr Empom 7 100% - - 3(42,86%) 4(52,14%)
Empor AayeipiongkatEAyyou 11 81,82% 18,18% - 4(36,36%) 7(63,64%)
Tou Aertoupy. kat Aagpal. Kivdivou

Emrporm AvBpwriivou Auvapikod 9 100% - - 3(33,33%) 6(66,67%)
Emrporm AvtapioBav MoNjcewv 100% - 2(3333%) 4(66,67%) -
Emrporm Avtaopéhong 10 9091% 9,09% - 5(50%) 5(50%)
Emirpor Emevduoewy 5 80%  20% - 2(40%) 3(60%)
Emrpor) Epyaciav 9 100% - - 3(33,33%) 6(66,67%)
Enmeporm Evaup. Kowewwikrig EvBivng 5 100% - - 1(20%) 4(80%)
Emporm Mnxavoypdepnang 9 100% - - 4(44,44%) 5(55,56%)
Emrporm MpopinBetov 6  666/% 3333% = 3(50%) 3(50%)
Emrporm MwAioewv 17 8235% 17,65% - 10(58,82%) 7(41,18%)
Emirporm) 2xedtaopol Mpoidvwv 15 100% - - 2(13,33%)  13(86,67%)

Katavopr) @éoewv otig Emtpoméc

(kaa podo, nAkia)

YuvoNikd, 113 Béoeig otig emTpoméc Tou A3

@ 9 B¢oei¢ kahommoval amd yuvaikeg (mocooTo
8%) kat 104 an6 dvdpec (moooatd 92%),

@ 100 Béoei¢ kahomovTal amd PN EMNVIKRG
umnko6TTac (moooato 88,5%) kat 13 and
aModani (moaootd 11,5%),

@ 2 Béoeic kahomTovtal ané [éAn mou aviikowy
oty nAIKIakr oudda kéw Twv 40 eTwv (ogo-
010 1,8%), 45 and L1kn ov avrikowy oTny nAL-
Kiakr) oudda 41 éwg 50 etav (mooootd 39,8%)
Kall 66 amd [1EAn TTOU QVrKOLY O€ QUTAY TV Qv
Twv 50 €TV (oooato 58,4%).

Ymmkoomra
2 oMavdIk (66,67,%), T ayyhikr (33,33%)

5 eNnvikni (71,42%), 1 moptoyalik (14,29%),
1yeppavikr) (14,29%)

9 eMnvikr} (81,82%), 1 moptoyahikr) (9,09%),
1 mahikr} (9,09%)

8 eNnvikry (88,89%), 1 moptoyahikr (11,11%)
5 eNnvikny (83,33%), 1 moptoyahikr (16,67%)
10 eMnvikr (90,91%), 1 moproyahii (9,09%)

3 eNnvikny (60%), 1 moptoyahikr (20%),
1 mahkr (20%)

9 eNnvikr (100%)

5 eMnvir} (100%)

8 eNnvikny (88,89%), 1 moptoyahikr (11,11%)
6 eNnvikr (100%)

17 eNnvikii (100%)

15 eNnvir} (100%)
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Mpaceig EvBuvng
yiat AIAKYBEPNHZH

Kwdikag Agovroloyiag ko HOwkrg

H @nun kaun emrvxia g INTERAMERICAN eivat anmotéleopa, kupiwg, Tng Séotev-
ONG TWV avOpWTIWYV TNG TNV EQAPUOYH KAVOVWY CUUTEPIPOPAS Kot aAANAeTIdpaong
pe Ta evolapepopeva pépr, oL omoiot kavoveg SiEmovtat and VYnAd nowa kot emay-
YEAHOTIKA TIPOTUTIAL.

Ta ev Aoyw mpoTuNa amoTumvovTal pe cagrivela otov Kwdika Asovtoloyiag kat
HOuwrg mov éxet Beomioel n Etaupeia, o omoiog Paoileton oe mévte “Kowveég kou Oepie-
Mwdeig HOwég Afieq” kau oe mévte “Kowvég Emayyelpatikég Aieg”.

Ot Aieg Tov Kwdika Agovroloyiag kat HOwkrg

o Kowés xou Ocuehwderc HOicés Aiec:

Axepaudtnra, Aiapaveia, [poowmkn Aéopevon, Zeaopos ko Aikaiooivy.

o Kowés Enayyedlpatixés Abieg:

Arnoteleapatixotnra, Ielatokevipikéyre, Enayyedpaniopés, Xyéon Koorous - Aias (Value for Money) kou Keuvotopia.

O Kadirag CLUTANPWVEL TIG VTIOXPEWTELG TIOL ATTOPPEOVY ATIO TO LOXVOV VOHO-
DeTid Kat KavovioTIKO TAAIOLO Kat TTpoodLopileL Tr CUUTEPLPOPA TNV OTIOIA OPE(-
Aovv va emdetkvoovv Olot 6oot epyalovtan yia v Etaupeia kat tig Quyatpikég
e [ Ty epappoyn kat Ty Thpnon v apx@v Tov Kadika vrevbuvo eivat to
AoiknTiko ZvppovAto. Tvxov napaBaoeis, kabwg kat kabe mpoomddeta ovykdAv-
Y1G Toug, avagépovtal otov Yevbuvo Zvppopewong (Compliance Officer), otov
AevBdvovta Zvppovlo 1) otov [Ipoedpo Tov A.X. kat amoTeAovV avTiKeipevo evde-
Aexol6 €pevvag.
Zvpgwva pe tov Kwdika Aeovtoloyiag kat HOwkng, 6Aot oot epyalovtat yia
v INTERAMERICAN Seopevovtat, petafd aAwv:
® va TNPoLV TIG VTTOCXEDELG TOUG
® VA CUUHOPPOVOVTAL L TNV Keipevn vopobeoia
o va avohapBavouv Tig evbives Twv mpakewv Tovg
® va ovpmepLpEpovtal pe Sikatoovvn, aflompénela kat oefacpod 0TOVG TEAGTES,
Tovg LIIAAARAOVG Kat TOVG TTpopnOevTég

® V0 EVEPYOUV UE YVOHOVA TO OLUPEPOV TNG Etaupeiag kat Twv petdxwv kat va
AmOPELYOVY KATAOTACELG TTIOV GUVIOTOUV GUYKPOUOT| CUUPEPOVTWY

o va StaywpiCovv Ta TPoowTKA and Ta enayyeApaTka (nTripata

® va [N AapBAavouy 1) Tpoo@EPOVY TIPOCWTIKA EVEPYETHHATA

® Va e0TIALOVY OTNV KAVOTIONN 0T TWV TEAATDV

o va ovpfdIovy ot Snuovpyia pakpompodbeoung mpaypatikng afiag

® Vo eival TPOOEKTIKOL 0T SlayelpLon TwWV AN POPOPLDY TIOL APOPOVY GTOVG TIEAG-
TeG, Toug ouvadélgoug kau T Etatpeia kat va e§aopaliCovv ott tpitot Sev Ba
£XOLV TIPOGPAOT) O€ EUTIOTEVTIKEG TTATPOPOPieG

® VO EVEPYOLV EVTIHA, A&LOTILOTA KAl HE SLaQAVEL, TNPWVTAG TNV TTOALTIKT “avot-
ktwv Bupwv” (open door policy) mov €xel Oeomioel n) Aoiknon

e va oéfovtal TV tepapyia

e va otnpiCovv TV ewdva kat ) enun g Etatpeiag

® va givat Moy yEAHATIKA KATAPTIOHEVOL

e va o¢fovtal Ta meplovotakd ototyeia NG Etaupeiag

°

VoL LEPIUVODYV I TV TIPOCTAGIA TOV QUOLKOD TePPEANOVTOG.
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Kwdikag Zvpnepipopag Ac@alioTikov Xupf3ovAov

[TapdMnha pe tov Kwdika Agovroloyiag kot HOwrg, n INTERAMERICAN
gxeL avamTugel Kat ePaprolel, e0kd Yo TOUG AOKAELOTIKOUG CUVEPYATEG TNG,
Kwdika Zvpmepipopdg, o omoiog kabopilel To mhaioto péoa oo omoio kdbe Aopa-
AoTikdg ZopBovlog ogeilel va evepyel. Zoppwva pe Tov ev Adyw Kwdika, o Aoga-
AoTikog ZopBovlog:

1. Aokel TV emayyeApatikn SpactnpldTnTd Tov Xwpig va Biyel Ty TN Kat Ty
VIOANYN TV oLVAdEAQWV TOV.

2. Aev mapamhavd Tov ac@aii{opevo, dev ovkogavtel, Sev StaPdarlet ta ovpfo-
Adia Ko T TTPOYpApHATa AWV ETALPELDY T) CUVEPYATWY TOVG Kol €V TTapov-
otadet avonBeig Opovg.

3. Aev petépyetat pefodovg abéputov avtaywviopol, abépTwy 1 TapamAavTikoy
TPAEEWV 1) TTPAKTIKWYV.

4. Tnpel anap€yKALITa T0 EMAyYEAUATIKO amOppNTO.

5. Agv petagépel ovppolata yevikav kKAASwv xwpig TNV £yypaen cupewvia Tov
ACQAALOEVOU.

6. ZéBetat To xapTtouldkio kabe cuvadédgov Tov.

Eidika ya tov kA&do Zwng, 0 AopalioTikog ZopBovAog g INTERAMERICAN:
o Sev epmiéketat otnv e§ayopd 1) Stakomr| Takatov cupPolaiov kat oe kdoor véou

o€ aMAn eTatpeia otav anoyxwpet and v INTERAMERICAN

® EMONUAIVEL OTOV ACPANLOHEVO TIG CUVETELEG TNG TIPOWPNG SAKOTG 1} AKVPWOTG
TOV A0QAMOTIKOV GUHPOACIOV TOL Kat TOV CUHPOVAEDEL VAL SLATNPTOEL TO 1) TAL TTPON-
yobpeva ac@aloTiid oupBolaia, Bactkd 1] CUUTANPWHATIKA. AKOT, TTANPOPOpEL
TOV ACPAALTHEVO AVAAVTIKA YL TNV ATTWAELL TWV SIKAWUATWY 1} TTAEOVEKTNHATWV
TOV KAt Yo TOVG KvdUvoug Tov Statpéyet amd Stacor) 1) e§ayopd.

Ileprotatko Mapafaocng tov Kwdika Zvunepipopas Acpariotikod Zvupovlov

Katd 10 2011 mepiiAOav o yvawon 16 Etaupeiog mapamove 1diwtwv o€ oyéon pe ovvallayés mov avtoi mpeyatomoi-
noav ue ovvepyalouevn pe v Etaupeio aopahiotiks ovpPovio oty Xio. Katémv avtov n INTERAMERICAN, o7o mAai-
o10 ¢ emayyelpatixi deovrodoyiag kou nbixrs mov axodovBei ko avedpTnTa amd To oo 1 Oyt TwY TAPATIOVWY,
diéxoye i) ovvepyaoia pe T ovykekpiuévy aopaliotikh) ovpPovAo kot Eekivioe va Siepevvd pe mpoooxh To mepieYOpEVO
TWYV TAPATIOVWY KATK TIEPIMTWOH].

IapaAinde, ket To 2012 1 INTERAMERICAN 11p0oéf3n 0TiG VOpIpuEeS eVEpyeLes KATK THG TPV Ao@alioTikol oup-
Povdov TG Y THY eumAokH Tov 0vOuaTos TS ETaupeiog oe ouvallayés mov Sev fTay eTaupié.

Eowtepikog EAeyxog

O eowTepikdg éAeyxog aokeital amo tn Aievbvvon Ecwtepicov EAéyxov g
INTERAMERICAN, n omoia avagépetat StoiknTikd otov Atevfovovta Zoppovio
Kat Aettovpyikd oto Atotkntikd XvppovAio péow g EAeyktikng Emrponr.

Kvpiot otox0t 6 AtedBvvong Ecwtepikod EAéyyov eivan:
® 1) TapoXN AveEAPTNTNG, AVTIKELHEVIKNG KAl TEKUNPLWHEVNG afloAdyNnong Tov

Zvotnpatog Ecwtepikod EAéyyou kat Tng emdpKeLag Kot amoTEAEOUATIKOTNTAG

TV a0QAAOTIKWV StkAeidwv Tov
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Mpageic EuBovng
yia ) AIAKYBEPNHZH

Eowtepikdc EAeyyog 2012

EAéyxBnkav Tpagela NwAfoewy, Buyatpikeg
etaipeieq, eowteplkéc AicuBuvoelg kat Turnpara
¢ Eraipeiag oyetikd pe Tic dladikaoieg katapo-
¢ amoniwaewv, e6ayopwv, VTasQANOTIKOY
Aoyaplaopy, AeToupykwv 60wy, TAneogo-
plakwv ovatnuatwy KA. Emiong, ouvtdyBnkav
0L QVTIOTOIYEG EKBEEIC ENEYXOU TIPOG EVNEPWON
Mg Aoiknong, Tg EAeykTikrg Emmpontric kai tou
Atowkn kol XupBouliov Kai mpog éykpion Twv
TIEPAITENW EVEPYELWV.

e 1 dlaopdlion ¢ Aertovpyiag Tov Zvothuatog Eowtepikod EAéyxov ovpgwva pe ta
Siebvn mpoTuTa kat 1) katdBeon mpotdoewv Tpog Tr Atoiknor yia ) Bektiwor) Tov
® 0 £€\eYX0G TNG CLUHOPPWONG OAWV TWV BLYATPIKWY e TIG TOALTIKEG, SOpES Kat

Stadikacieg mov Stao@alifovv v mpooTtacia Twv LAK®V Kat AAWY TEPLOVOLA-

Kwv ototyeiwv tng Etaupeiag.

H AebBvvon Eowtepikov EAéyxov,  omoia dnpovpynOnke to 1986, ovuvepyd-
(etaw onpepa oteva pe v avtiotouxn vinpeocia tng ACHMEA yua ) StaogpdAion
VYNNG TOLOTNTAG VTN PECLWY E0wTePIkoL eAéyxov oty INTERAMERICAN.

210 m\aioto avto, n) Aevbuvon ekmovei kdbe xpovo Aemtopepés Zxédio Eowte-
pikwv EAéyxwv (Internal Audit Plan), to omoio faciCetat otnv ektipnon kivOvwy.
To oyxédio eykpivetar amo v EAeyktikn Emtpomn). e avto avagépovtal oL TakTL-
Kol éAeyxot ov Ba ekmovnBovv evTog Tov £ToVG, ot OOV Topéa Ba apopolVy kat
oL 6LVOAIKEG WpeG oL Ba agepwBovv yia TV oAokAnpwon kdbe eAéyxov.

‘EAeyxog Kavoviotikng Zoppuopewong

T'a v INTERAMERICAN, 11 StagpOAa&n tov khpoug Tng anotelel {nrodpevo
vyiotng onpaciag. Xvvenag, n Etaipeia ouppopewvetat mAnpwg pe To toxbov ebvi-
k0 Ogopukod maioto yia v Kavoviotikn Zuupopewon, evw mapdAnla gpovriet
WOTE VO TNPOVVTAL ATIAPEYKALTA Ol E0WTEPLIKOL KAVOVIOHOL TNG.

O’EAeyxog Kavoviotikig Zuppopewong, wg pépog Tov ovotipatos Eowtepikov
EAéyxov g Etaupeiag, €xel wg oKOTO TOV EVTOTIOUO, TNV EKTIHNOT, TNV TAPAKO-
Aovbnon kat Tov petpracpd twv Kivdbvwv Kavoviotikng Zppdpewong. Qg Kiv-
Suvog Kavoviotikng Zuppopewong (Compliance Risk) opifetat o kivéuvog va vro-
otei n Etatpeia kupwoelg and SIKaoTikég 1] EMOTTIKES apxés, OLKOVOWIKY {npia 1
QTWAELQL 0TI QIUN KOUL TNV AKEPALOTNTA TNG EALTIAG TNG 1) CUUHLOPPWOTG LLE TOVG
VOUOUG KAt TO €V YEVEL KAVOVIOTIKO TAaioto TTov puBuilet T Aettovpyia .

[Tepautépw, 0 Exeyxog KavovioTikng Zuppdppwong, TPOKEIUEVOL VoL EKTIUNOEL
Tov Tavo avTIKTUTIO Ao ONUAVTIKEG AAAAYEG 0TO VOKO Tiep AoV 0TO oToio
dpaotnplomoteitat n Etatpeia, kabwg emiong kat va amoTiioet TOV KAVOVIOTIKO
Kivduvo Tov eveXopEVWG GuVETAyovTaL OL £V AOYw aAAayEég, TapakoAovDel evde-
Aex@¢ TNV el0aywyr| véag vopobeoiag kat amoTId TiG TOavEG EMMTWOELG OTIG AEL-
Tovpyieg Tng Etaupeiag.

H INTERAMERICAN éxet kaBiepwoet ) Aertovpyia Tov EAéyxov KavovioTikrg
Zoppopewong 1dn anod to 2006, cvppwva pe Tig 0dnyieg Tov Metodxov (ACHMEA).
Méxptrat To £10G 2012 1) AetTOLpYia TPAYUATOTOLEITO TN PACT) TG HEPIKIG EVAOKO-
Anong amnoé évav YmevBuvo Zuppopewong, vtoBondolpevo and cLVTOVIOTEG KAVOVL-
OTIKIG OLHHOPPwOTG (compliance coordinators) oe Siapopeg emixelpnotakég povadeg
¢ Etapeiog. Katéd tov Anpikio tov 2012, oto mhaioto g Stadikaoiag epappoyng
Tov Solvency II, To Tpnpa Aebvawv Epyacwwv g ACHMEA (Division International
- DI) o ovvepyaoia pe to Tunpa s Kavoviotikng Zvppopewong tov Opilov
ACHMEA (Group Compliance) kot vmevBhvoug ouppdpgwong amnd Buyatpikég tov
Metoxov ovpmepthapBavopévng g INTERAMERICAN, Snuotdpynoe éva véo IThai-
oto Aerrovpyiag Tov EAéyxov Kavoviotiknig Zvppopewons (ACHMEA International
Compliance Framework), mpokeiuévov 0Aeg oL Buyatpikég mov Aettovupyovv evdg Tng
Evpwmnaikns Evwong va ouppopewBoiv pe Tig oxeTikég amattroelg Tov Solvency I kou
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VO EPAPUOOTEL OLOLOHOPPAL 1] KAVOVIOTIKT) CUHHOpPwOT) o€ OAo Tov Opho ACHMEA.

ZOpgwva pe To avotépw mAaioto, n Aettovpyia Tov EAéyyov Kavoviotikng Zop-
HOpPwong aokeital and Tov Yrehhuvo Zuppodpewong, 0 0moiog GUVETIKOVpEITAL
amd OVVTOVIOTEG O€ SLAPopeg emixelpnotakég povades. O YmevBuvog avapépetal
opyavwTikd otov AtevBdvovta Xoppovio kat Aettovpyika otnv EAeyktikn Emt-
tpomn (Audit Committee) kat to Division International tng ACHMEA.

Ot Azrtovpyieg Tov Ynev@ovov Zvppdpewong

O YmedOvvog Zvuudpewors, o omoiog eivar oTédeyog pe moAvety] Onreia oty Etoupeio ko Sibéter peyddn epmeipio
aTOV YWPO THG ISIWTIKHG XOPEALONG, aokel TIG akOAovBeg AeiTovpyieg:

o Enortixe]: mapakolovOei katd m6o0V 01 ETYEIPHOINKES UOVEDES CUUUOPPLVOVTAL e TO eEWTEPIKD Kol TO ETAIPIKO KAVO-
VIoTIKO TTAaiot0. Xe mepinTwon mov SiamoTwoel mapafiioels, O mpémer v TIG avapépel tepapyik oty Aloikno, THY
Eleyxnixi) Emtpons) kou To Division International. Znueidvetan 61, ovppwve pe oxédio Amopaons s Tpamelog g
EAébog (To omoio Oev éxer Tebei axoun oe 1oy0), n ethioe éxBeon Tov Ymevivov Zvuudppwons npog Ty Awoiknon Oa
nipémel v Kowvomoleitou oty Emonikey Apym.

o vuPovrevtikt): Siadpapatiler évay mpodnmtikd péro oY EKTIOVHON TOMTIKWDY TIOV TIPOTTATEVOVY TH YUY KL OKE-
paudtnTa 06 Emiyeipnong ko ovpPadiCovy pe 116 adayés ot vopoOeoia. H otevi] ovvepyaoia e T Nopiki) Yrnpeoia
kot T Aertovpyio Awoyeipiong Kivévvwy eivar modd onuavtiks) yioe Ty vAomoinon twv ev Aoyw moMTiky.

o Ymootnpixtikn: fonOk i Awoiknon va epappdoer ToMTIKEG KoL TO €V Yével VOUIKO/KavovioTiKO mAaioto.

e Eumorevnixy: Aeitovpyel wg mpoowo eumoTooivyG oTHY TIEPITITWAY] IOV TOV AVAKOLVWVOVTAL TIANPOPOPIES TTOV ¢pO-
povv ge {nThuata napafiacns Tov kavovioTikov mAaugiov (whistle-blowing).

L Ty &doknon Twv ev Adyw Aertovpyiwv, otov YmetBuvvo Zvpupuoppwons mapéyovtat ot evyépeLeg:

® OYeTIKHG avToVopiag, kaBws avapéper Ta (nTHpaTA appodidTyTs Tov oty Awiknon, v EAeykTikt) Emitpont] kot To
Division International tn¢ ACHMEA ywpis T Si01xn1ixt] mapeuffolrs] GAAwv mpoowmwy, evw napdArnda Siabéter mpo-
ofaon o€ k&Oe oxeTIKn eTAUPLKY TIAYPOYOPHION

o SuvatoTHTAG UTIOPOANS TTUPATHPHOEWY O OEURTA CUUUOPPWOHG TOOO KATOTIY EPWTHUATWY 000 Kot e OikH TOV TipwToovAia.

H Kavoviotikr] Zuppopewon katd to £€10G 2012 ekTeAéoTnKe CUUPWVA PE TO

WG &avw TAALO10, (e LOLaiTEPN E0TIAOT OTOVG TOEIG:

® TIPOOTACIAG TOV KATAVOAWTH Kat SLAPAVELAG OTIG OXETELG [E TOV TIEALTN

® TTPOANYNG KAl KATACTOANG TNG VOULHOTIOINONG 000wV and eyKAnUaTikég dpa-
OTNPLOTNTEG KAl TNG XPNUATOSOTNONG TNG TPOHOKPATIAG

o dadikaoia oxedlaopon avabewpnong kat Tpowbnong mpoidovtwy

® SlayEipLON TIEPLOTATIKWY (1) CUHUOPPWOTG TIPOG TO KAVOVIOTIKO TTAaio10

o kwdka deovrohoyiag avBpwmivov Suvapukov

e oxéoewv pe tnv Emontikn) Apxn).

ITpoAnyn kat KataotoAr g Nouponoinong
Ecodwv and EykAnuatikeég Apaoctnprotnteg
kot TG Xpnuatodotnong g Tpopoxpatiag

H \ertovpyio tng INTERAMERICAN eivau AfpwG EVAPUOVIGUEVT LIE TALKPLTHPLaL
KO TIG amautrioelg Tov Stebvoug, evpwmaiikov kot eBvikod puBuoTikod mauciov yio v
TPOANYN Kat KATAOTOAT TNG SlevEpyeLag GUVOANAYWY TIOL CLUVOEOVTAL [UE T VORLLHLO-
TI0iNoT) 000wV MO EYKANUATIKEG/TAPAVOpEG SpAoTNPLOTNTEG 1] TN XpuaToddTnOoN
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Tatpomomonpéva ApBpa

Tou Ecwrtepikov Kavoviopon

Htporomoinan tou Fowteptkol Kavoviapou eykpi-
Bnke an6 1o AoknTiké XupBolNio e Ty amd
8/11/2011 awvedpiaor| Tou kat agopd ota e&rig
emuépou apBpa: dpBpo 2 (to AieBuég kat Kowo-
Ik PuBpiotikd Maioto), ApBpo 3 (Beopukd mhai-
0lo), dpBpo 4 (Iowéc), dpBpo 9 (Katnyopiomoinan
Mehatawv), apBpo 10 (Epappioyn Letpwv déovaag
emuéheiag amd “tpirapépn”), apBpo 13 (Fpapuo-
yn dladikaota - Yuotipara Mnpogopikig IT),
apBpo 16 (Eknaideuon Mpoowmikov) Mapdptnua
I (nap. B', Nopikd Mpdowna).

™G Tpopokpartiog. ITpokeévov TéToleg cuvalayég vaanotpénovta, To A.Z. pe amd-

@aor| Tov, 18N and To 2008, xel eykpivel kat vIOPalel oTNV appodia ETONTELOVOA

apxn avtiypago tov “Ecwtepicod Kavoviopov EAéyxov kat Emkowvwviag” yo tnv

“TIpoAnymn kat KataotoAr] g Nopupomoinong Ecodwv anod EykAnuatikég Apaotn-

pLoTNTEG Kat TG Xpnpatodotnong e Tpopokpatiag” (Money Laundering Policy).

[MapdMnAa, n Etaupeia éxet mpoPel anod 1o 2011 oe tpomomnoinon Tov ev Aoyw

Kavoviopov, n onoia mpaypatomnowOnke agpod Afgdnkav v’ oyiy:

e ot vopoBeTikég alayég/mpoodrikes Tov Nopov 3691/2008 “TIpoAnyn kat Kata-
otoAr) G Nopuponoinong Ecodwv ano EykAnuatikég Apactnptotnteg kat tng
Xpnuatodotnong g Tpopokpartiag kat dAleg Statalels”, Omwg toxveL orpepa
HETA Ao TIG TPOTOTIOWOELG/TTpoobnkeg Tov EAafav xWpa e VITOVPYLKEG ATTo-
@aoelg katd ta étn 2010 kat 2011, Suvaper tov N. 3932/2011

e ta nopiopata ExBeong EAéyxov tov Topéa IIpdAnyng Noppomnoinong Ecodwv
ané [Mapdvopeg Apaotnprotnteg g Atevbuvong Enonteiag g Tpdmelag g
EMadog e aptbuod mpwtokoAov 1066/31.5.2011

e 1 anogaon 154/5A/31.08.2009 tov Atokntikod ZvppovAiov tng EILE.LA.

“Money Laundering Policy”: Atadikacies Ecwtepikov Kavoviopot EXéyxov kat Emikowvwviag

Zoupwva pe Tov Kavoviouo tov 2011, § INTERAMERICAN éyxer Oeomioer emapkeis kot katdAAnAes Siadikaoies o

0710l ATIAUTOVY TOVAGYIOTOV:

o v afloAOynon Ko KATHYOPLOTIOINOH TWY TIEAXTWY, ETUNEPHUXTIKWOV OYéoewY Kou ouvaAlaywv

o TV eQapuoyn UETpwv 6é0voag EmUELEING WG TIPOG TOUG TTEAKTEG Katt TIG OUVAAACYEG IOV EYOUY YXPAKTHPIOTEL UTTOKEIUEVX

EPAPUOYTG

o IV avagopd vonTwy ovvallaywy otnv EOviky Apxn Katamoléunong tne Nowpomoinons Ecddwv amé EykAnuatikég

ApaotnpioTnTeg
® TNV THpHON apyeiov TEAXTWY

o 117 Béomon enaprdv kau karadAidwy Siadixaoiwv, date va podauPdverau kou va eumtodilerau i Sievépyeia ouvaddlaywv

IOV CUVIEOVTAU YE TH VOUIHOTIONN T £000WY ATI0 EYKANUATIKEG OpATTHPLOTHTES 1] TH XPpHUATOSOTHON THG TPOUOKPATIAG
o 10V S1opiopo SrevBuvtiko oTedéyovs we YmevBivov Zupudpewons, oto omoio o &Ada SievOuvTind oTedéyn ko o1 vIGA-

Anhot O avapépovy k&Oe ovvaldayn Thv omoia Bewpovy vmromth 1 aovvhBn yia andmetpa 1 Siimpadn Twv adiknudTwY

70V avapépOnray avwtépw, kabws ko kkbe yeyovos Tov omoiov Aapfdvovy yvwon Adyw THG UTINpPETiag TOVS Kau TO
omoio Oa pumopovoe va amoteléoer €vSeiln TéToiwy mpdewy.

EmmAéov, katd 1o 2012 n INTERAMERICAN mpoketpévou va evioxOoeL TiG ev

Aoyw Stadikacieg mpaypatomnoinoe Tig akoAovdeg evépyeleg:

® OMOKANpWOE TNV EYKATAGTAOT CLVOAIKIG “OVTOHATOTOMNHEVNG elkOvVag” kD
TeAATN 0Ta MANpoPoplakda cvotripata TG Etaupeiag

e éAafe kat eme§epydoTnke TOVG KATaNOYouG kKupwoewv (Sanction-Lists) tng
Evpwnaikrg Evwong kat twv Hvwpévov EBvav

e TIpo£Pn o€ éAeyxo Tov cLVOAOVL ToV TEhaTohoyiov TnG (ovpmephapPavopévwy
Kat KAGSwV ao@AAiong Katd Znuwy)

e avéntuge kat epdppooe véa Stadikacia ékSoong ac@allotnpiwv cvpfolaiwy
unit-linked yia Ta mpoypappata Capital kot Capital Pension, mtpog tov okomnd
TOV ATOTEAEGHATIKOTEPOL EAEYXOV YL TV ATOPUYT| SPAGTNPLOTHTWY VOUIHO-
TOINONG €000V aTd EYKANHATIKEG EVEPYELEG

e yvwotomnoinoe mpog v appodia Eromtikr) Apxr| (Tpamela e EAGdog) tov
Soplopod véov YmevBuvov Zuppopewong.
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Ta kabnkovra Tov Yrevdvvov Zvppopewong ws npog tnv IpoAnyn kat Katactoln

N6 Nopuponoinong Ecodwv aro EykAnuatikég Apactnpotntes kat tng Xpnuarodotnong e Tpopokpatiag

1. HapaauPiver amd viadfirovs 16 ETaupeiag avapopés pe mAnpogopies, o omoies Snpovpyovv Ty memoinon 1 vmo-
yiew e vopupomoinon 008wy amd eykANUaTIKEG SpROTHPIOTHTEG § XPHUATOOOTHOH THG TPOUOKPATING OTIWG, EVOEIKTIK,
ava@opés yix vmontes ouvaAdayés. Or avapopés Twv vaddidwy kataywpiCoveu oe e1d1kd apyeio Ko pEpovy Huepo-
pnvia Keu vroypagy Tov vITAAAAov.

2. A&iodoyei kou eéeriler Tig TAnpogopies ue avapopd oe dAdeg Siabéoyues mnyés. H akioddynon twv mAnpogopidv, mov
TEpIEYOVTaL OTIG AvaPopés ot omoies vmoaAlovrar oTov YedOvvo Zupupudpewons yio THY IpOANYH THG VOUIUOTIOIN NG
£000wY a0 EYKANUATIKEG OpAOTHPIOTHTEG KAL TH XPHUKTOSOTHON THG TPOUOKPATING, TIDETEL vax YivovTau o€ 181iTepo évTv-
710 TO 0710i0, 0T CUVEXELR, TPETEL Vot apeLoBeTeiTau o€ oxeTIKO PakeAro. Av amd v akioddynon o YmevBuvvos Zvpudp-
Ppwons amopaoioel va avapéper Ti TAnpogopies otny EOvikn Apx#, TOTe, opeiler var eToldOEL avapopd 1 omoie Tpérel
v vrioPAnBei oty EOvikn) Apxi To ouvTopdTepo Suvato. Av, ws amotédeoua TG akloddynons, amopacioe ve puny mpofei
o€ avapopd oty EOvikn) Apxt, TOTe TpémelL v auTIOAOYHOEL OTOV OYETIKO PAKEALO TOUG AOYOUG THG Ut AVAPOPES.

3. Evepyei ws 10 iprto onueio emapns pe v EOviks Apyi, téo0 katd v évapén doo kau kal’ 6Ay 0 Sidprerc TG Ote-
pevvnons ThG vToBear s mov e§eTAeTan PETE THY VTTOPOAY] THG YPATITHS AVAPOPES, AVTATIOKPIVETN! 0 OAX T EPWTHUATA
Kkau 116 {nrovpeves dievkpivioels mov Oéter 1 EOvikn Apx1 kou amo@aoiler Katd mooo Ta epwTHUaTa/SIevkpivioels oye-
TiCovTou dueon pe THY avapopd mov o idiog éxer vrofddel, omdTe Kau mapéyer OAeES TIG (HTOVUEVES TTAPOPOpIES Kot
ovvepyletou mAnipwg pe v EOviki Apyn.

4. Zvupetéyel, oo mAaioo TG Siadikaoiog opy&kvwong, oTov oxediaoud kkbe vEov poidVTOG IOV EUTIIMTEL OTHY EPAPUOYH
THG ATIOPAOTHS.

Exnaidevon Ilpoowmikod

H Etaupeio AapBdver Oha ta katdMnia pétpa wote ot vtdAAnAotl g, kabwg
Kat Ta ovvdedepéva pe avtn Stapecodafodvta mpocwmna, va Aappavovv yvawon
NG LoXVovoag Vorobesiag, TwWV KAVOVIOTIKWYV AOPAoEWY Kal EYKVKAIWY, KaBwg
KAl TV E0WTEPIKDV Sladtkactdv yla Ty TpOANYN Kat KataoToAn TG Stevépyetag
OLVOAAYWV TIOL CLVOEOVTAL UE TT) VOULLOTIOINOT) €008WV Ao EYKANUATIKEG/ TtapaL-
vopeg SpaotnploTnTeg 1) TN Xpnpatodotnon g tpopokpartiag. Ta pétpa avtd
nepAapBavouy, peta&h A WY, TN cuppeToXN TwV appodivy vt A\iAwy o€ eldtkd
TIPOYPAUHATA GLVEXOVG KATAPTLONG KAl EMUOPPWOTG [e Ta oToia ekmatdevovTat
070 va evromi{ovv Tig eykAnuatikég Spactnptotntes. Ot ev Noyw ekmaudevoelg
TPAYPATOTOLOVVTAL e TN ovppeToxn TNG AtevBuvong AvBpwmivov Avvapiko.

Emonpaivetou 6t katd to 2012, 0o mhaioto g Oeopuikns aopaAloTikNG ekmaiden-
ONG KL TLOTOTIOINONG, Tiparypatomow|Onke, o thv aryida g Tpamefag T EMAdog,
e1dn exnaidevon Ipoowmikov g INTERAMERICAN yia Ty “mpoAnym tng xpn-
OLUOTIOINOTG TOL XPNHATOTUOTWTIKOD CUOTHUATOG VIOt TIV VOLOTIOIN 0T 000wV and
eYKANHATIKEG SPACTNPLOTNTEG KAl TH XpnUaToddTnon Tng Tpopokpatias”. ZTnv ev
A\oyw exmaiSevon ovppeteiyav cuvolkd 54 epyalopevol g Etatpeiag, ot omoiot ago
vroPAnOnkav oe eeTdoelg, Ehafav TOTOMOMTIKO EMTVLXOVGS TapakolovBnong (e
nédov A). H em\oyn Twv GLHHETAOXOVTWYV £yLve [e PAOT) TO AVTIKEIEVO epyaciog Kot
TNV dpeon EUTAOKT] TOUG € OIKOVOpKEG ouVSloAayés. Emmpoofétwg, o Yrevbuvog
Zoppopewong g INTERAMERICAN napakoAovdnoe otig 26 kau 27 Noepppiov
2012 eEeidikevpévo exmatdevTikd oepvaplo cuVOAKNG Stapketag 16 wpwv pe Oépa «H
KOVOVIOTIKT) CUHHOPPWOT) OTOV XPIHATOTOTWTKO KAAd0». To oepvdpio mephapPave
OepaTikn EVOTNTA OXETIKT HE TV TIPOANYT Kot KATACTOAT) THG VOMUOTIOMONG 000wV
amo eyKANUATIKEG SPACTNPIOTNTES KAt THG XPNUATOSOTNONG TG TPOUOKPATIAG.
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Awayeipron Kivdovwv

Adyw ™ pvong twv dpaotnprotiitwy g, INTERAMERICAN ektifetau ) evdé-
Xetau va ekTeDei o€ pia 0P XPNUATOOKOVOUKWY, ACQPAMOTIKWMV KAl ETLXELPTOLAKWY
kwvdvvwv. H Aoiknon g Etaipeiag xpnotpomotei amoteheopatiég pebodovg mpoo-
doptopov, afloAdynong, empéTpnong kat Slaeiplong Twv Kivduvwy avTtwy, oe evbo-
ypappon pe to OlokAnpwuévo IMhaioto Ataxeipiong Kivddvwv (Integrated Risk
Management Framework - LR.M.F.), tpocéyyton mov avantoxdnke ané tov Métoyo.

To OhoxkAnpwpévo IMhaioto Atayeipions Kivdovwv (LR.M.F.) anewkovilet Tig amou-
Tovpeveg Sopég ya ) Stayeipton kivdbvwy, TiG omoieg 1) Etaupeia €xet 1idn evowpa-
TWOEL 0TV ETAUPIKT SLaKLPEPVNOT) TG KATA TPOTIO WOTe va Yivetau Suvartn 1 Kata-
vonon twv ktvdvvwv katd ) Sdtadikacia Aqyng amogdocewy, n tapakolovdnon ko
N e&EAEn Twv ev Aoyw kivdOvwy, Ta emimeda avoxrgs otov kivduvo (Risk Appetite),
KaBwg Kat oL emMTWoelg ota kEPSN Kat TV kepadauakr Péon s Etaupeiag.

Me Béon 1o LR M.F. oxedidlovtou OAOKANpwEVOL UNXAVIOUOL OL OTIOIOL ETILTPETIOVY
otnv Etatpeio va afloloyei kou va mapakolovBei tnv e&EAEN Twv kivdOvwv, péow tov
UTIOAOYIOUOV TWV ETUMTWOEWY TWV TILO OUAVTIKWV KIVOUVWV Kot TwV Stadikaotwy
Suayeipiong avtwv. Katd to 2012, n INTERAMERICAN oAokArpwoe Tov €Tio10
TIPOYPAHHATIOHO TNG OXETIKA HE TNV TTapoLsiaot) OAwv Twv KivdVvwy, eEdwoe dnAa-
o1 v Avagopa Eocwtepikrg Extipnong Kivdvvou (Internal Control Statement —-ICS
- Report), afloAoynoe e0wTePIKA TIG EMMTWOELS TWV KIVOUVWY OTIG EMXELPTUATIKEG
SpaotnploTTéG TNG Kou TN PepeyyvdTnTa Tov (Own Risk & Solvency Assessment -
O.RS.A.) katvoAdyroe ) AwdBeon Avadnyng Kivdovou (Risk Appetite).

[MapdMnAa, katd to 2012 ) Etaupeia epdppooe (i ONOKANpwLEVN ETHOLA ETEV-
Sutikr| oAk, 1) oToia akoAovONoE T AmodEKTA OpLa KAt TN OeLpd AVAANYNG Kiv-
SOvwv Tov €xet kabopioet 0 Métoxog. Tavtoxpova, ekTéAeoe oe TaKTIKT Pdon SOk,
VOB OVTOG Tat EMEVOVTIKA XAPTOPUAAKLA TG O€ OEVAPLA AKPaiwV CUVONKWY TwV
AYOPWYV, TPOKEEVOV VAL AMOTIUNOEL TNV EVOEXOUEV EMUMTWOT) 0TA amoTeAéopata
KOl TN QPEPEYYLOTNTA TNG.

Ooov agopd otn daxeipton Tov aopaiiotikod kivddvov, n INTERAMERICAN
4OKNOE AMOTEAEOHATIKY TOAOYLOKT) TIOALTIKT) ETTL TWV TIPOIOVTWY TNG Kt EQAPUOCE
oLVeTEG apxég kat Sladikaoieg avAAYNG, AmOTIHNONG KAt AVTACPANLONG VLot TIG KATH-
yopieg ktvduvwy mov avélafe. Ot emyetpnpatikoi kKAadot agtodoyndnkay oe Taktd
XPOVIKA SLACTAHOTA YLOL TV ETAPKEL TWV ATIOOEUATIKWV TOVG, HEGW AETTOUEPELOKWY
AVOAOYLOTIKWY TEXVIKWDV.

Emmpootétwe, n Etatpeia epdppooe molotikd EAeyyo Tov entxelpnotakov kivdbvou,
0 0710i{0G €iva SUVATOV VAL TIPOEPXETAL ATIO TO ECWTEPIKO Kot TO EEWTEPIKO TEPBEANOY
EPYAOLDV, TN OTPATIYIKT, TIG AEITOVPYIKES Kot OKOVOULKEG SpaotnptoTnTes, kabwg kat
ano ) Stayeipton mnpogopuwv. Ta anoTeAéopata Tov eEAéyxov ouYKeVTpwONKaY o€
mitvouca PaBpordynong (scoreboard), o omoiog mepthapBave thv amotipnon g onpaciog
TWV AVAyVWPLOPEVWYV KIVEOVWV, KaBWG Kat TV EKTINOT) Yo TNV AMOTEAECHATIKOTNTA
Twv eAéyxwv Tiov mipaypatomnolovvtal and Ty INTERAMERICAN oe etriota Béom.

Axopn, n INTERAMERICAN e@dppooe oelpd and kavoviopoig Staxeiplong, Aet-
TOVPYIAG KAl ECWTEPIKIG OPYAVWOTG, pe BAOT YeVikég TTOATIKEG StakvPEpvnong ko
eA£YXOL Kau oOppwva e TIg amautnoelg TG PuBuotikng Apxng. H Aoiknon mapako-
AovBnoe oe TakTikr BAOT Ta XPNUATOOIKOVOUIKA ATOTEAECUATA KAl EVIHEPWTE
kat@nka tov Métoxo (ACHMEA).

2012



Or kivdvvor, aTovg omoiovg Svvatar va extedei kau Tovg omoiovs SrayepiCetau § INTERAMERICAN, eiveu o1 €€7g:

o Aopaliotixds Kivduvog: eivar o kivduvog amoueiwons ¢ aiag mov opeiletou otny amdxAion uetad Twv mpaypatindy
aoPaMOTIKWOY ATOCHUIDTEWY O OYEOH UE TIG APYIKE EXTIUNOEITES.

o Agitovpyids Kivévvog: eivau o kivouvog (ruias mov opeiletar oe avemapkeis ) IAnuuedeis eowtepié Siadikaoies eAEy-
Xov kau ovoTHuaTa, oe avBpwmivo A&bog 1 oe §wTepikd mapdyovta.

e Kivéuvog ¢ Ayopds: eivau o kivévvog mbBavav (nuwv (.. peiwon 6 akiag Tov evepyntivov ¢ Etaupeiog), mov
opeilovrau oe anpdPlentes aldayéc oty oikovouiky ayopd keu mepilapPver Tov kivduvo Siapopds emiTokiov, TOV
KivOvvo Kepadaiov Kot TOV KivOUVO TIUWY XYOPAs.

e Kivbuvog Pevarétnrag: eivau o kivouvog va unv pmopéoer n Etaupeio vac ekmAnpaoer eumpobéouws tig AnéimpoBeopes
XPHUATOOLKOVOUIKESG VTIOYPEWOTELS THG.

o Zvvadraktixds Kivévvog: eivar o kivévvog mbavs (nuias mov opeiletau o€ anpdfrentn nrwyevon i katdotaon adv-
vapiog mAnpwpwy 1 xepotépevon TnG oikovouikns Béong Tpitov mpoowmov To omoio éxer ovuPAnOei yue Ty Etoupeio
1/Kou 0QEINETH 1/ KoL avTAOPAMOTH, e ATTOTELEOUX XVTOG Var v UTTOpeL Vo eEKTTANPpWOEL EUTIpoOEowS TIG UTTOYPEWTELS
T0V TIpo§ TNV ETaupeia.

ITpaktikég Arayeipiong Kivdvvwv 2012
H Erapeia, oto mhaioto g Stapkois Pertiwong Twv pnxaviopmv kot Stadkaotwv
Storxeiptong kvdhvwy, cuvepyAoTike 0TeVA pe Tov METoxo kat Tig Buyatpikég Tov, oup-
HETEXOVTAG OF OELPA GLVESPiWY IOV APopOLOAY OTNV ETALPIKT SlakvPépvnon Kat T
Swayeipton Twv KivdOVWY, TV oo TN T TwV AN pogopiwv (data quality), kabwg emtiong
Kat T LoBETNon BEATIOTWV TIPAKTIKWV KAl ETALPIKWY TIOALITIKWY 000V apopd 0TV
amnoripnon (calculation) Twv kvdOVWV.
Ta kvploTEPA O AWTA TAV TO ETHOLO TAKTIKO oLVESPLo Tov “ Risk Management
Forum” ¢ EURAPCO, tng kotvompaiag eTatpelwv ov SlEVKOADVEL Tr) cuvepyaoia
g Hntpikns etatpeiog ACHMEA pe Tig dMeg etaupeieg (AN 0TovG Toeig TG Stk Thw-
ong kat TG avantuéng kau to ouvédpio yia v “Etatpikr| Atakvpépvnon oty Ipa&n”
1oL opydvwoe To ENAnvo-Apepikavikd Eunopicd EmpeAntrpto.
Z1o Risk Management Forum ¢ EURAPCO, 1o omoio katd 1o 2012 gi\oeviBnke LT0TIOTIKG yia Ti¢ {npieg
and v INTERAMERICAN oe ovvepyaoia pe T Buyartpikr etoupeia MENTQP, ovn- o€ eykataotdoeic AM.E.

ONKav B€pata OTwG oL TIPOOTITIKEG Ka OL IPOGBOKieG TNG AyOopds TwV AVavewotwy 20Hpwva e Ta otolyela épewvag, 10 55% Twv

ITnywv Evépyetag (A.ILE.) otnv EMGda, oL pakTikeég avayvaplong KivoUvwy oe eyka- {nuiwvoe eykataoTdoelS guToBoktaikev ot Xwpa

TAOTAOEIG PWTOPOATOIKWY, AVEHOYEVVITPLOV Kalt BLOKAOIWY KA T UTIAPXOVTA OTAL- ogeihovrar oe Buehha, 1o 15% oe khom, 10 14%

Tiotikd Sedopéva yo (nég oe eykataotdoelg AILE. oty EMada. 0¢ Bpayukukhwpa, To 11% oe Kepauvd, v Hovo
H motomnoinon Twv eyKataoTdoewv amoTeAel ouOIAOTIKO Bripa TIpLY TNV ao@AALoT), 10 5% 0¢ AMoug mapdyovrec.

EVWT] THPNOT) TWV EVPWKWOIKWY GTIV KATAOKELT) TOUG EVAL O KPLOWOTEPOG TIOPAYOVTAG
amoPLYNG (UL, TTEPa Ao TNV THPNOT TWV TPOSLLYPAPWY TOV KATACKEVAOTH.

2116 epyaoieg ovppeteiyav (mépav g INTERAMERICAN kot g Buyatpiknig
MENTQP) e1dixoi og O¢parta extipmong emkivouvoTnTag ko Slayeiptong Kivduvwy and
116 etaupeieg ACHMEA, SWISS MOBILIAR (EABetia), CASER (Iomavia), COVEA
(ToAiar), TAPIOLA (PwvAavdia) kat GOTAER (Teppavia).

210 ovvédpio yia v “Etatpikr) AtaxvBépvnon oy [pdén” oulnmBnkav kpiotpa
{npata yo v ENnvikn ac@oALoTIKT ayopd, 61w To TepIPEANOV AetTovpyiag Twv
AOQOALOTIKWYV ETIXELPTIOEWY, 1 Dlapavela Kot 0 ENeYXOG, 1) eTapkr) SlakvPEpvnon amo
TNV omTiKn TwV OeopkdV eMevOLTWY, oL VIO PEWOELS TOL ALOIKNTIKOD ZupBovAiov, oL
BéNTioTeG MpaKTikéG eTatpikrg StarcvBépvnong oty EMdEda kA
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Avtaggdhion kat Solvency Il

2r\LLEa, OTIG Véeg GUVBRKEC TIoU EMKPATOLY OTNY
a0QaNOTIKT ayopd v OPEL TG Epapuoyr¢ Tou
kavoviatikol matoiou Solvency Il n aviaopdhion
avayvwpiCetar oyt ovo we éva epyalelo diayeipl-
0nG Tov aoPahaTIkoD KIvdOVOU, AMA Kat W évag
QMOTENEOATIKOG LNYAVIOHOC Helwong Twv Kega-
MKV amartiogwy Kat Emiepiapol To motw-
TIKOU KIvOUVOU.

Eowtepikn) Atadikacia Extipnong Kivdovov

O éeyxog mbavawv KivdOvwV oL amoppEovY amod TNV entelpnotak Aettovpyia, Tn
Stoixnon kou Swaeipton g Etoupeiag eivou eEaupeTikd onuavTikog yio tnv emitevgn twv
etapikwv otoxwv TG INTERAMERICAN. ITpoketévov va mpoodioptodei ke mba-
VoG kivduvog, va ektiunOei n mbavotnta eméevong Tov kivdhvov (omdvia 1 ouxva), va
aftodoynBei n) emintwon mov propel va éxel oty Etaupeia (.. U ovotaoTikn uéxpt
KATAOTPOPIKT]), € GLVOVAGHUO P TIG VPIOTApEVEG Sladikacieg eEhéyxov (awTopatomnoL-
nuévegr un), éxet OeopobenOei avotnpr) eowtepikr| Stadikaoio pe Baon v omoia pary-
patoroteitat 1 a§toAdynon twv kivduvwy kau ekdidetat 1) oxetikr) avagopd (Internal
Control Statement Report).

H avagopd avth) Pacileton oe SieBvr) pdTuma kau givan evapproviopévn pe tov oMav-
Sikd Kodika Eratpuing AtakvPépvnong mov oxvet yia tov Métoxo (ACHMEA). Xe
QUTHV AMOTLTIWVOVTAL OL Baotikol KivduvoL oTovs omoiovg evdéxeTau vaekTedei n Etaupeio
Kot afloAOYeiTaL 1) CLXVOTITA KAl ) CIUAVTIKOTITA TOL EKAOTOTE KIVSUVOU, O 0TI0i0G
eVOEXETOU VOt ETNPEATEL TNV ETTEVEN TWV ETAUPIKWY TTOXWV.

IMapdna, o Sopropévog Risk Manager tng Etatpeiog pepyuva yia v amotehe-
OMOTIKT) AELTOVPYIOL TWV HNXAVIOHWY EAEYXOV TIOL atoBAETEL 0TIV VAOTIOINOT TwV OTpa-
TYKOV kat Aettovpykwy otoxwv g Etatpeiag kou v aflomotia twv owovopukwy
Kataotaoewv Kot Staopalilet otin Etatpeio CUHHOPPWVETOU [e TOUG LOXVOVTEG VOLOUG
KaUL KAVOVIGHOUG,

HINTERAMERICAN ¢povrilet va ehaxtotomnotel GAovG Toug Kivdhvoug 6TouG oTtoi-
ovg evdéxetat va extedel. H pebodohoyia Staxeiptong, kabwg emiong kat 1 aveAvTikr
TIOCOTIKOTIOINOT) TWV TEPLYPAPOUEVWY KIvEUVWY, tapatiBetat oTn onpieiwon 4 twv etn-
Olwv eVOTIONUEVWYV OIKOVOUIKWY KaTaoTdoewy Tov dnpootevet ) Etatpeio (BAéme link
axoAovBwg).
http://www.interamerican.gr/files/downloadables/financial_data/2012/311212_zwhs_atomenop.pdf

Avtac@dlion

H AvtaopdAion eivoun ouvelhayr) oOpgwva pe T omoia pia eetducevpévn etaupeia,
IOV SLAOETEL TNV ATIAPATT T TEXVOYVWOIOL KA OKOVOLLKT) EDPWOTiaL, amodExeTal, Hie faon
TiPOKABOPITHEVOUG OPOVG, VAL TIOPEXEL OLKOVOLKT| UTTOOTHPLEN O KATtoto AN eTtiyeipnon
OV TepinTwor) mov eméNdeL kAmolog kivauvog Tov omoio 1) SevTepn emtxeipnon éxet ava-
A&et va kehbyet yio Aoyaplaoo evog Tpitov, o 0moiog kaheitat AGPoAiopevog.

2ZKOTIOG TNG AVTATPAALONG eivat Vo ENAIOTOTIOLEL TNV kOO TWV AOPAAIOTIKWY
opyaviopwy otov kivduvo mov avakappévouy, va otabepomotel Ta amoTEAEGHATA TOVG
KO KOTG GUVETTELQL, VAL TIPOOTATEVEL TOV LOOAOYIOHO TOVG.

To avTao@aMOTIKO TIPOYPApAL HLAG ETAUPEING EIVOL CUVAPTNOT APeVOG ToL Pabpod
éxBeon|g TG oTOV KivauVo, 0 0TI0i0G eEaPTATAL ATO APLBUNTIKA Sedopéva Kat ageTépov
TIAPAPETPWV OTIWG T} TIOALTIKT) TG ETAUPEING KAt ) EATPANLOT] [LAKPOXPOVIWY CLVEPYQL-
OV HE TOVG AVTAOPAMOTES, OL oToieg eivou SOokoAo va TocoTikomomBovy.

o v avtaogahiotikn Spaotnpidotnta g INTERAMERICAN apuodia eivou n
Emtpor Avtao@dhiong, i omtoia avtAel tnv e§ovoia TnG Kau EMOTTEVETAL AELTOVPYIKA
ano6 v Exteleotikry Emtporn tng Etaupeiag.

H Emtpor) Avtaogdhiong eivat vmedBuovn:

o va oxediaet kat va epappolet To mpdypappa avtaodhiong tg Etatpeiag
® Va eyKPIVEL TOVG OPOLG KAl TIG TIpOUTIO0EEL TWV AVTACPAAOTIKWY CUUBAOEWY
® VoL EYKPIVEL TOUG AVTAOPAMOTEG
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® va eyKpivel Toug ouvepyalopévoug StapeolaPntég

e va aflohoyei v avtaopolioTikn anoddoon trg Etatpeiog

e va evnpepwvet Tov Métoyo yia Tig §ehielg otnv avtaopahioTikn Spactnpotnta

e vakaBopilel Aemrtopepeic 0TOXOUG Kat va TTapakoAovBel v emitevgr| Toug

e va Tpoodiopilet TOAITIKEG Ko TIPAKTIKEG PEATIWONG TG AMOTEAEOUATIKOTNTOG TNG
AVTAOPAALOTG.

AevBvvon Avaloylotikov

EvB0vn g AevBuvong AvaloyloTtikod anotelovv, Leta&d AAAwv, 0 vIToAOYL-
OHOG Kat 0 ENeyx06 emapketag anofepdtwy, kabBwg kat 1 THOAGYNOT Kat 0 EAeyx0g
KepSOPOpiag aoPANOTIKWV TIPOIOVTWYV. Ot CUYKEKPIUEVES ATTAUTTOELG KAAVTITOVTAU
ATOTENEOUATIKA TTAPAKOAOVOWVTAG TIG GVYXPOVEG AVAAOYLOTIKEG TIPAKTIKEG KAl
eQapPOLOVTAG TIG TTAEOV ETUKALPOTIOUEVEG AVANOYLOTIKEG TEXVIKEG. ZTO TAQIOLO
™G PEATIOTNG TIHOAOYLAKHG TIPOOEYYLOT|G EVTACOOVTAL KAl OL EpYacieg TnG Avva-
pukng TypwoAdynong (Dynamic Pricing).

‘Evag evphtatog topéag evbuvng tng Atevbuvong anoteleitatl emiong amod tnv
avayvapLon, TV avalvon Kal HETPNON TV KEQAAALAKOV OVAYKWOV TNG
INTERAMERICAN wote va e§ao@aliletan 011, avaloya pe Toug avahapfavope-
voug ktvduvoug, n Etaupeia Aettovpyei pe gepeyyvotnta yia Tovg ao@aAoHEVOLG
Kat amodoTIKOTNTA Yia TOUG HeTOXOVG. Katd ouvénela, n AtevBuvon eivau appodia
ylat Th HEAETN TWV OLKOVOMIKWY EMMTOOEWV AfEPatwy HEANOVTIKWY YEYOVOTWY
HEOW TNG AVOAOYIOTIKAG EMOTAUNG.

[Tapd to yeyovog 6Tt évapén oxvog Tov mhatsiov Solvency II mpoadiopile-
Taw ofjpepa ya tnv 1n Iavovapiov 2016, n INTERAMERICAN, npwtomopwvtag
0TV EAANVIKT] ACPAALOTIKT| AyOpd, EPApUOCEL ETTL OELPA ETWV TNV TUTTOTIOLHEVT
uéBodo, mov SapopPwvel TO VEO TAALCLO, Yia TN HETPNOT TWV ATAUTOVUEVWY
KeQaAaiwv Kol ToV Tpoodloplopd Tng gepeyyvdTnTds. Emonpaivetal to yeyovog
OTL N VIOBETNON TNG CLYKEKPLUEVNG TTPAKTIKG EXELH)OT) 0N YN OEL 0TV AMOKTNON
ONHAVTIKNG TEXVOYVWOiaG, o8 apTIOTEPN aAvTIANYN Twv KIvdOvwv mov éxet ava-
AaPet kat avoapBaver n Etaipeia, oe A\qyn ano@aocewv cuvapTroeL TOL piokov,
otV vVAomoinomn tov véov matsiov StakvBépvnong kaw otnv avantuén anote-
AEopATIKDOV CLOTNUATWYV Kat SLadIKAGLOV TTPOG EAAXLOTOTOINOT TOV AELTOVPY!L-
KOV KLvdvVoL.

Solvency I1

To Solvency II (®epeyyvotnta II) eivat to véo vid avamntvgn Beopxd mhaioo
70V pLOUieL TIG ATALTHOELG KEPANALAKTG ETAPKELAG, AELTOVPYIAG KAt EMOTITELAG TWV
ACPANLOTIKWV ETAUPELDV OL 0TI0ieG Spaotnplonotovvtatl otnv Evpwmnaikn Evwon.

To Solvency II Ba dwoetl 0TIG eVPWTATKEG AOPANIOTIKEG ETALPEIEG piat KOV
Bdomn Aettovpyiag 660V a@opd TOGO GTOV TTOLOTIKO, 0O KAl TOV TTOCOTIKO VTIO-
AOYLOpO TNG PePEYYVOTNTAG TOVG, eV TapdAAnAa Ba Tovg mapéxel Tnv dvva-
TOTNTA AVAYVWPLONG TWV SIKDOV TOVG ECWTEPIKWY HOVTEAWY Staxeiplong Twv
ACPAALOTIKWY Kal XPTIHATOOIKOVOUIKADV KIVOUVeV Kat Twv peBddwy Tovg yia
Staomopd kat peiwon Twv KvdHvoY avTwy péow A wv uedodwv (avtaoedion
- gnevvoElg).

Epappoyr) Tov Solvency ll yia tig
Ynoypewoeig kat Kepahaiakéc Amartiosig
H AiebBuvon Avahoylotikol (e GuoTNUaTIKR TTpo-
ondBeta vhomoine e emttuyia TV emoyr TG
Aoiknong, mou ryrav n en Epappoyr TV apywv
kat peBoowv Tou mhatoiou Solvency llyia tovmpoo-
bloplopd ™G FENTOTNG eKTiHnong Twv aopaMoT-
K@V UTTOXPEWOEWY KOl TwV OYETIKWY KEQAAQIAKWY
anartioewv , oupBAMovtac kaboplaTika woTe
INTERAMERICAN va amoteei {owg Tn HovadIkr
aoaNoTik etaipeia oy EMAda mou vioBétnoe
Gueoakaiibn epappolel, otadiakd, o véo maioto
dlakuBépvnang.

Bl IR ERAMERMCAR

93



Mpageic EuBovng
yiat AIAKYBEPNHXH

Ot Z10)X01 TOV Solvency II

To Solvency II éxer ws Baoikoti oTéx0VG:

o TNV el0aywyn véw TEYVIKWY SiakvPépvnons keu Siapiveias, mov Ba Sieapadifovy Tny opdh Aeitovpyia THG ayopds
kot T0 katdAAnAo eminedo mpooTaciag Twv evpwNAiWY TOMTWY - KATOYWY XOPAALOTHPIWY oVUPOAXIWY

e 111 Oéomion vmoroyiopov Tov mepiBwpiov pepeyyvoTHTAS e PéBodo n omoin Ou eiva TIPOTAPUOTUEVH TUUPW VA Ue
TOUG TIPAYUATIKOUG KIVETHVOUS IOV avTIeTWTTICOUY 01 AOYUMTTIKEG ETAUPEIES

o 1V amo@uyy THG TOAVTIAOKOTHTAG OTOV VTTOAOYLOUG TOV TIEPLOWPIOV PEPEYYVOTHTAG KXl THY TIPOTAPUOYH] TOV TIEPI-

94

Bwpiov pepeyyvdTnTag abupwva pe Tis avéavoueves aviykes kou e€edibeis ¢ aopalioTiis ayopds

® IV ATOPUYH] VTIEP-KEPAAXIOTIOINOHG.

Aayeipton Kivdivav
. g Mayeipion Zotygiwv
o R 1 Evepyntikol & Mabntikod
S
Ixeb100p10¢ MPoioVTWY & TIHOAGYNOY) i @ INTERAMERICAN ~<——r Mpoimohoyiopoi & MpoBAéPerg
— —_——
Tvotnpara & Aedopéva Xpnpatootkovopkég Avagpopéc

Xpovodidypappa Epappoyric

Tou Solvency I

Kad o 2013, n Eupwmaiki Emrport pe T éxdo-

on e véag 0dnyiag «Omnibus b mpoadiopiCer my

&vapdn ouvoIknG Loy0og Tou Solvency I katd Ty

1/1/2016. Qaréoo, n Eupwnaikr Emtpomn Aoga-

Aoewv kat 2uvtd&ewv (ELO.P.A.), e okom6 v

OHOIGHOPP oK on emomTeiag e eupwmaiiko ent-

ebo, kaba) kat v mpoeTolaoia Twy aopahoT-

K@ eraipetav yia v epappioyr Twv Mudavay I

Kat Il —Twv heyopEvwY «TIOIOTIKGV»- £EL EKOWOEL

0dnyleg mpog TI¢ ebvikéc Emomikéc Apyég mpog

epappoyn ano 1 2014, oxeTkéc pie:

® 10 000TNpa ETaIPIKrC dlakuBépvnang

® TV eKtifinon Biwv Kvdovay

@ Ty urtoPo avagopav atny Emomtikr Apx)

o 1) dladikaoia umoPoAng mpo-aitnong yia Ty
&YKI0T E0LTEPIKOD LOVTEAQU.

Ouebuikéc Enomikéc Apxéc Bampémel éwgTo TéNog

100 2013 va éxouv Béael To kavoviaTiko maiclo

Iov apopd oTa wG Qv media.

Avagopéc Emomteiag

H npoetopacio yia tnv avamntuvén tov mhasiov Solvency II Eexivnoe katd tov
Maduo tov 2001, dtav anogaciotnke n avadidpOpwon tov Solvency I Extote, éxovv
npaypatonotnOel peEAETEG WOTE Va TTPOGSIOPLETOVV OL TTOCOTIKEG EMUTMTWOELG TTOV
Oa anoppéovv and 1o véo vopobeTiko kabeotws (Quantative Impact Studies -
Q.LS.). ITapdAAnAa, To Vopuko TAaioto avantdooeTaL Kot TPosappoleTal (e ouve-
KTipnon Twv mapatnproewv Twv etapev mov dtegfyayav pekéteg Q.LS.

H INTERAMERICAN eivau pia and Tig eAax1oteg EAANVIKEG A0PANIOTIKEG
etalpeieg mov ElaPav pépog otig peéteg emintwong Q.1.S.3 katd to 2007 kat
Q.L1.S.4 katé 10 2008. Katd to Tpipnvo Avyodotov-Oktwppiov 2010, n Etatpeia
ovppeteixe otnv teAikn pedétn Q.I.S.5 v omoia kat oAokARpwoe e emiTuyia,
TPOCAPUOCOVTAG TNV TEXVIKT TNG OTIG Véeg anatthoelg TG Evpwmnaikng Emtpo-
mng Aogalioewv kat Enayyelpatikwv Zvvtdéewv (Committee European of
Insurance and Occupational Pension Supervisors - C.E.I.O.P.S.). X116 5/11/2010,
evtog Tov poBAemopévov Staotnpatog, n Etatpeio viéPale ta anotedéopata
otV Enontikn Apy).

H die€aywyr| tov tpoavagpepBeiowv peletwv amodeixOnke biaitepa xpriown
ya v INTERAMERICAN, SeSopévov 6Tt éxet 0n avantuxBel ) amautodpevn
vrodopn LETPNoNG TwVv KivdOvwYv kat €xel amoktnBel onpavtikn Texvoyvwoia, ava-
yKaia yta tnv vAomoinon tov mhawsiov Solvency I1. Kpivetat, akopn, wg idtautépwg
ONHAVTIKO TO OTL SnuovpynOnke MANpEoTEPN Kat CapéoTePn AVTIANYN TWV Kiv-
Sdvvwv Tovg onoiovg avalapPavet n Etapeia. To yeyovog avto mapéxet ) dvva-
TOTNTa 0TN Aoiknon va AapBavel aoQaréoTepeG ATOPATELS KAl VAL XAPAOOEL apTIO-
TEPT) OTPATNYIKT).
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O Anautrioeig tov Solvency I1

To Solvency II, 6nwg avtiotorye 0 Aaioro Basel II yiox 11 Tpdmees, akodovlei To mpoTuIO TWV TPLWY TVADVWY.
ZVYKEKPIUEVQL:
o [Tvdwvag I IepilauPiver Tov kabopiopd Twv kavévwy oty féon Twv omoiwy Oa vITOA0YIOTOVY Tar TEYVIKE ATTOOEUATIKG,
o1 emevOUoEls o€ Kepdlaua, 1) Siayeipion Twv TEPLOVOIAXKWY oTOLYEIWY, KaBWS Ko To kKepdAauo mov Oa e§aopali(er Tnv
emBOUUNTH PEPEYYVOTHTA OTIC AOPAAIOTIKES ETAUpELeG. Baoiko aTotyeio Tov mpwTov mudwve amotedei 1 viobéTnon:
A. tov Edayiorov Kepadaiov Qepeyyvotnrag (Minimum Capital Requirement - M.C.R.), k&Tw amé T0 omoio 1 aopa-
Motk eTeupeioe 00nyeiTau o€ emonTIKY mapakodovOnon 1 axoun koL oe avaxkdyon ¢ &delxg Aertovpyiag THS

B. tov Amoutovuévov Kepadaiov Oepeyyvotnrag (Solvency Capital Requirement - S.C.R.), To omoio eivat To emBuunto
(optimum) kepd&rauo OV 0Qeilel Vo KATEXEL 1] AOPAMOTTIKY ETAUPELX TIPOKEIUEVO Var YNy KIvOUVEDEL YE XPEWKOTTI.
To S.C.R. avTioTOLY€l O€ €vx €MimESO KePAAXIOV TO OTT0I0 EMITPETIEL TNV ETUYEIPHON VO ATIOPPOPHOTEL CHURVTIKEG ATIPO-
BAemreg (uies kot va mapéyer ebdoyn k&Avyn oTovs aopaliouévovs ket Tovg Sikatovyovs. Otav pia emiyeipnon Oev
mAnpoi 70 S.C.R., O mpémel vaw AOKATAOTHOEL O EDA0YO0 YPOVO TO ATIAPAITHTO KEPAAXLO YLek THY KEAVYH THG aTredi-
THONG QUTHG, pe Paon ovyKekpiévo ke euKTO 0x€610 Tov O vrodAdeTar mpog Eyxpion oty Emontiky Apx#. Emiong,
pe 10 Solvency IT aAdd(er onuavtikd o TpOmog vIOAoYLoHoD TwWV TEYVIKWY TIPoPAEYewY, kabws mAéov opileTar wg
&Bporopa 06 BéATIOTHG ek TiUnONS Kot Tov repLBwpiov KivdUVov. XTiG emevOUOELS 0 TPWTOG MUAWVAG e10dyeL THY Apyh
10V XvveToV EmeviuTs], o0p@wva pe THY omoia o1 aopahiotikoi opyaviopoi Ox mpémet v emevévovy Uovo o€ oToLyEin
TV omoiwv ot kivdvvor eivau petproor kau emdéyovrar mapakolovOnon, Siyeipion, Eleyyo Ko avapopd.

o [Tvdwvag II. ITepidapPiver TiG TOLOTIKEG TIPOSIXYPAPES THG PEPEYYVOTHTAG, 01 OTIOLEG TIEPIEYOVY TIG apxéG EowTe-
pikov EAéyyov, T4 Siaxeipion Tov piokov, Tov mpoadiopioud mototikwy Kivévvwy, Ti¢ Siatdéers yia Ty ETaupixn
Awaxvfépvnon, kabws kot 1o TAiolo THG aoParIoTIKHG emonTeixG. Baoikd otoiyeio Tov SevTepov mudlwve eivar 1
Iia A&ioAbynon tne Pepeyyvotnrag ko Twv Kivdvvwy (Own Risk & Solvency Assessment - O.R.S.A.), n dmapén
G omoia amotedel mAéov vmoypéwon kkOe aoQadioTikNG eTaIpEiNG.

e [Tvdwvag III. Emkevipwvetau oty evioyvon t4¢ metbapyiag TnG ayopds (market discipline) kot oty oprofétnon
TV KAVOVIOUWY SHUOTIEVTNG 0IKOVOUIKWY OTOLYEIWwY Ta om0l Oax ivat opoLdpoppa o€ OAN TV eviaia aoQarioTiky
ayopd koL cvppwve pe T Aiedvyy Ipotvma Xpnuatooikovoukis Avagopds (International Financial Reporting
Standards - LF.R.S.). [lapdAAnle, katd TG anauthioels Tov TpiTov TuAdve, o1 xOQaAIOTIKES ETLYELPHOELS OPEiLOVY
Vo 01o01oTToL0VY TO KATA 11000 S1aTHpovy 1 Oyt To Atautovpevo Kepadaio DepeyyvdTnTad 1 T0 KATd 1600 01 £T10-
TTIKEG apyéG TovG eixay emPader mpoolhkes kepadaiwy katd THY mepiodo avapopds.

IIiotonoinon I'vwoewv
TV Aoikntikwv Xtedexwv oto Solvency 11

‘Evag and toug onpavtikdtepovg otoxovg mov £€0eoe n Etatpeia, péow tov mpon- Solvency II: Exmaidevon 2012
YoUHEVOL ATIOAOYLOHOD TNG, AVAPOPLKA [E TNV ETALPIKY StakvBépvnon TG, fTav Exnatd. dtoinikof umdMnhot 406
1) TILOTOTOINOT) YVWOEWV TV SIOIKNTIKWV OTEAEXWV TNG 0TV KOLVOTIKT 0dnyia Sol- IMiotomomBévreg unaMnhot 245

vency II. Katd t Sidpketa tov 2012 ekmoudevtnray 406 epyaldpevol, ek Twv omoi-
wv ot 245 ohokAnpwoav edikr eEetaotikr Stadikacia kat Ehapav TOTOTOMTIKO
emTuXoVG TapakolovOnong. H emhoyn twv ovupetacxoviwyv £ytve pe faon To
AVTIKEILEVO EpYaOiag Kal TNV ApeTT) EUTAOKT TOVG O€ OIKOVOUKEG CUVOLAAALYEG.

HINTERAMERICAN oxkomevel va ovvexioet kat katd o 2013 tnv ekmaidevon
Tov ITpoowmikov g oto Solvency II, kabBwg agevog o emayyeAHaTIONOG Kat 1)
ACPAALOTIKI] YVWDOT) TWV OTEAEXWYV TNG CLUVSEOVTAL AUEDA |LE TIG ATIAUTIOELG LKAVO-
tag kat novg mov opilet To &pBpo 42 tov IMvAwva II tng odnyiag kat agetépov
amoTEAOVV TO KAADTEPO EXEYYVO I TNV AVAKTNOT TNG EUMOTOOVVNG TWV KATA-
VAAWTWV 0TOV a0PAMOTIKO KAGSO.
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MBavég Artieg Kpiong

@ Duoiké artiec, Omwe MPKAId, OElouOG KA.

@ ATIEINECKAITOLIOKDCITIKEG EVEPYELEC, OTwG TOmO-
Betnon Boupag k..

@ TeyvikanpoPAuata, 6mwg Slakorm nAEKTPIKOY
pELaTOG, BlaKOTI eMKoWwVIRY, dlappor dd-
TWV KA

@ [lapapiaon aopdheiac, (QUOIKIC Kat NAEKTpOVI-
Kri¢) 6mw¢ 100N TpiTwv MPOOWMWY 0¢ KTnpia-
K€ eyKataoTdoeic, MPooBoAr NAEKTPOVIKWY
0UOTNUATWV KAl AETOUPYLGY M6 100G K AT,

Awayeipion Kpiocewv

Qg “Kpion” opietat éva onpavtikd anpdomto, TUXAO 1 EKTAKTO TEPLOTATIKO,
éva epLoTaTKO TapaPiaong aoPAleLag, £Va KATAOTPOPIKO YEYOVOG T tiat UOIKN
KATAOTPORPT).

Q¢ “Awayeipion Kpioewv” (Crisis Management) evvoeitat 1o 0UVoAo Twv Tpo-
ANTTIKWYV, TApEUPATIKDOV KL CUVTOVIOTIKWV EVEPYELDY, OL OTIOIEG TIPAYUATOTIOL-
OVVTAL TIPLV, KATA T SIAPKELA KAl LETA A0 TNV ELPAVION (A avemOOpUN TG KATA-
OTAONG AT HEPOVWOHEVA ATOHA 1) CLYKPOTNUEVEG OLAdEG. EKOTOG TNG Stayeiptong
Kpioewv givai n duPAuvon Twv SUOUEVOY ATTOTEAEOUATWY KAl TWV ETUTTWOEWY TNG
Kpiong oTOV 0pyaviopo Kat To evpuTePO TEPPAANOV TOL.

H INTERAMERICAN, akolovBavtag Tnv moAttikr} Tov Metoyov, £xel eKTo-
VIoEL Kat eTKaLpoToLel oe eT oL Paon éva oxédio Siaxeiplong kpicewv, To omoio
umopel va xpnotponotnOei apeca yia v anoteheopatikn Stayeipton dtapdpwv
KPLOIHWYV KATAOTACEWY 1] KATACTPOPIKWY YEYOVOTWY IOV EVIEXETAL VAL TTAPOVOLAL-
oToVLV Kat To omoio emtpénet oTnv Etatpeia Ty anpdokontn cvvéxion Tng Aet-

Tovpylag Tng.

Awac@dlion g anpdokontng Agttovpyiag
6 Etaupeiag oe nepintwon Kpiocewv

H INTERAMERICAN, yia TV anmo@uyn 1} TOV HETPLAOHO TwV SUOUEVWV ETIL-
TITWOEWV TVUXOV TEPLOTATIKWYV KPIGEWV 1] AAAWY KATAGTPOPIKWY YEYOVOTWY OTIG
eTaLPIKEG AetTovpYieG, €xel e§eTaoet StapopeTikd oevapia, kabwg kat Tig mbavég
EMMTWOEL TOVG oTNV kabnpeptviy Aettovpyia. ITapdinha, epappdlet Stadkaoia
KATOYPA@PNG KAt avapopds CUUPAVTOG pe T CVUTTAT pwoT) e1dikov gUANOL avago-
pAg amd ovykekpLpgvo kat bevBuvo yla To Bépa avTd TPOCWTO, TO oToio £xEL OPL-
otei og kdBe Turpa. To @O0 avagopdg amootéletar, pe evBhvn Tov ev Adyw
npoonov, oto Tunpa Awyeiptong Kivdvvwv, émov Statnpeital apxeio ampoPAe-
TITWV YEYOVOTWV.

ITpoxkeévov va mpoadloptotei ) ekTipdpevn mbavr {npia kat va kaBopiotovv
Ta pétpa avakapyng, n Etaipeio éxet epevviioel, emiong, Ty anoteAeopatikotnTa
TWV VTIAPXOVTWYV HETPWY TIPOOTACIAG EVAVTL OVYKeKpIuévwy kivdOvwv. H Baokn
TPOCEYYLOT) TOL OXeSIOV EKTAKTNG AVAYKNG KIVEITAL OTN YPApr TNG Tapadoxns
0T, 08 TEPIMTWOT) Kpiong, ot Tapovoeg Sopég kau Ta cvothpata TG Etatpeiag Oa
vnootovv ooPapr PAAPN.

Ot kvprotepot Xtoyot tov Zxediov Extaktng Avaykng

o O ayebiaouos kot 1y Vrapén avBpwmivwy ko Teyvikwy mépwv mov Oa emtpéyovy oty Etaupeia v ovveyioe: 1 Aettovp-
yio T0G 0Ty eméNBer TéTolo ampofento yeyovig
e H elayioromoinon t1¢ mepiodov Siakomis THG kavovikhG AeiTovpyiag e i SuvaTOTHTA Toyeias Keut OpaAG amokaTd-

oTA0NG THS AELToVpYiag

o O meplopiopds 6 éxtaons Twv (udy Ko KATaoTpoPwy Kou 1 aropuyy mbavis kKAMpdkwors Tovg

e H Svvatérnta opaic vmofabuions twv ovvemeiwv

o H eykatdotaon eVaAAXKTIKOV HEOWY AEITOVPYING EK TWV TIPOTEPWY

o H exnaidevon, eédoxnon xou e€otkeiwon Tov AvBpwmivov Avvayikot pe Stadikaoies EKTAKTHG aviykn

o H elayioTomoinon Twv otkovopIkwy emMmTOoEwY.
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2xetika,  INTERAMERICAN Siaf€tel kat OUvEXWG EVIUEPWVEL TO VPLOTAEVO
0X€510 AmOKATAOCTAONG KOUPIKWY AEITOVPYLWV TNG YLt TV AVTIHETWTTILOT evOeXO-
HEVWV KpioewV wOTE Vo SlaoPalioel TNV eMavalelTovpyia TG HEOa 08 OVUYKEKPL-
pévo xpovikod mepbwpto. Ta Pacikotepa otolyeia Tov ev Adyw oxediov eivat i dwa-
TNPNON TNG ECWTEPIKNG Ko eEWTEPIKNG ETUKOLVWVIOG Kau 1) GOVOEDT) [e Tal pnxavo-
ypagika cvotipata tng Etaipeiag, n anokatdotaon Twv ouoTnHATWV Kat vtodo-
pav péoa ano backup dtadkaoieg kot n GLVEXLON TG AelTOVPYIag TWV CLOTNUATWY
obpgwva pe Tov oxedlaopd tov Zxediov Anokataotaong Asttovpyuwv (Disaster

Recovery Plan - DRP). Mnyavoypa@iki Ymootipién
Emmnpoobétwg, oto mhaioto emikaupomoinong tov Xxediov Amokataotaong Aet- yia Aaxeipion Kpiong

TOVPYLWV TIOV ePappOleTaL, TpaypatomowOnke kat Avalvtikn Amotiunon Twv H INTERAMERICAN £xet diao@ahioet v ava-
Svvenewwv, oe mepintwon advvaptiag vTIOoTHPENG kKpLoipwy Aettovpyuwv (Business ykaia pnyavoypagikr umootrpin, labétel Tig
Impact Analysis). Zkomog TG AVAALONG AUTHAG HTAV 1] ATTOTIUNOT] TOL AVTIKTUTIOV anarrobpeveg dladikaoleg kat umodopiéc, ald kat
(OLKOVOULKOD, VOUKOD, ATWAELAG A&LOTILOTIAG/ PHUNG) TTOL EVEEXETAL VO LTTOOTEL 1) TI¢ eVaMaKTIKEC ADoEIC (Te va propel va uro-
Etaupeio o€ mepintwon avamndvtexng Stakomr|g Twv Aeltovpytdv g Kat 1) aftodo- ompi¢et i anapattnrec Aerroupyieq e Etaipeiag
YNOT) TOL CXETIKOV KIVEVLVOU. 0€ Tepimwon Kpiong.

KaOnkovta Opadwv Awaxeipiong kot Avripetwmong Kpioewv

Zopupwva pe To oxédio, o€ mEPIMTWON YeYoVOTWY IOV TTPOKAAOVY Kpion SnuiovpyovvTaL opddes Sicxyeipions kpioewy
(C.M.T.) xou opédes avripetwmons 116 kpions (C.R.T.) ot omoieg, éyovrag oreleywlei emapkas, avadaupavovy Ta
kaOnKovra:

1. Aogéleing Tov Ilpoowmikov (Gueoh aoparis eldomoinor, EKKEVWOr, CUVTOVIOUOG, KATXUETPHOY, CUYKEVIPWOY, EVH-
uépwon, mapoxn dueons Pfonbeiag).

2. Awyeipiong avaykwv Ipoowmikod (UETAPOPE, ETKOIVWVIK, TTXPOXH AVEYKING IXTPIKHS PPOVTIONG).

3. Zvvtoviopo? Twv ywpwv SIayeipLons KpionG o€ EKTAKTH AelTovpyia, pe THY avaykaio VMKOTEYVIKY KL THAETIKOWWVIXKH
vrodoun] yia Gueon Aeitovpyia o€ TEPITTWON EKTAKTHG AVAYKHG.

4. Aopalelag ko eMavaAEITOVPYING TWY EYKATROTATEWY (OUYTOVIOUOGS Kot 0AoKAfjpwar Tupaopileias, meproTody mbo-

Vi Cnuuds, petapopd kau emavaleitovpyio oe evallaxTikh TomoBeoix).

5. Awayeipions TG emKowvias pe GAovG TOUG EUTIAEKOUEVOVS POPEIS Katl ATTOKATROTAONG THG ECWTEPIKAG Koul EEWTEPIKAG

ETKOIVWVING.

6. Extiunong kou Siaxyeipions ¢ amokatdotaons PAapwv (extiunon {nuiés, avagopd, npdPreyn anokatdotaoys, emi-

Breyn epyaciam).

7. Extiunong twv onuavtikov Aeitovpyiwv (critical functions and systems) ke THG IPOTEPAIOTHTAS e THY OTIOIX TIPETIEL
va 7eovv o€ epapuoyn ot SpaotnpioTnTeG THS EToupeiog 010 eVaAALaKTING Pnyavoypapiko kot HAEKTPOVIKG GUOTHUG.
8. AlxyeipionG EKTAKTWY aAVAYKWY.

T'a Vv StakpiPwor) TnG ATOTEAEGHATIKOTNTAG KAL TNV EMTVXT| EQAPHUOYT TOV
oxediov, TpaypatonolovvTal cLykekpLpéveg Sokipacieg (tests) Aettovpyiag Tov
UE HETPNOLUA ATTOTENETUATA, OTIWG 1) EKKEVWOT] KTNPIWYV, 1 ATOKATAOTAOT TWV
ETAUPIKWV SLASIKACIWV-AELTOVP YLDV KAL 1) GLVEXLOT) VTTOGTHPIENG TNG ETKOLV®-
viag Kat TnG Tapoxn§ ETAPIKWV/TNAEPWVIKWV VTN PECLDV.

Ta anotehéopata ehéyxovrtal amod v AiedBvvon Eowtepikod EAéyxov tng
Etaipeiag kot and ave§aptnto eleyktr) Tov MeTOXO0V, WG TTPOG TNV AELTOVPYIKO-
TITA KAL TV EMAPKELA YL TNV AVTIHETWTILOT KPIOEWV KAl KATAOTPOPLKWY YEYO-
VOTWV (QUOKAV 1] 0PENOpEVWY Ot avOpWTILVN EVEPYELQL) KAl TNV ATPOCKOTITN
ovvéxion Twv epyactwv g Etatpeiac.
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Aagiradn Tov Amopprjtov

Ta mpoowrikd ddopéva Twv mehatwy T Etar-
peia, ota omoia éxel mpoaBaon pépo Tou Mpo-
0WMKoD NG Myw Béong kat dpactnplotnTag,
€lval amoppTa KAl EUMOTEVTIKG Kall dev yWwaTo-
TIOLOOVTAI O€ TPITOUC,

IIpootacia IIpocwmkwv Aedopuévawv

T v INTERAMERICAN, 0 oeBaopdg g duwtikng {wiig katn pootacio twv
nipoowTkwv dedopévwv anotelovv Paoikég mpotepatdtnTes. Lo Tov Adyo avtdv, n)
Etaupeio Aapdvet OAa T avarykaia PETPAL DOTE VAL ATOTPETIEL TEPLOTATIKA KAOTIG,
ATWAELAG Kat Slappor|§ TWV TPOCWTIKWY SeSOHEVWY TV TEAATWV/ACPANITHEVWY,
gpyalopévawv kat popnBevtwy g Xvykekpéva n INTERAMERICAN, evappo-
vilopevn pe tig anautrioels g Apxns Ilpootaciag Ipoowmikwy AeSopévwv, éxet
Ad&PeL amo v ev Aoyw Apxr| TIG anapaitnTeg ddeleg yla T oAAoyr, Slatripnon kot
enefepyaoia apyeiwv pe mpoownikd kot evaiodnta dedopéva ehatwv, tpopndevtwy
Kat epyalopévawy. Ot xopnyolpeves ASeleg £XOVV TTPOGWPLVE LOXD, AVAVEDVOVTAL
TaKTKA Kou BETovv To emiTpentd MAaioto yia T cuAoyR, Statrpnon, enefepyaoia
kau StaBifaon Twv mpocwikwy dedopEvwy.

[MapdnAa, ) Etatpeia éxet yvwotomnomoet otnv Apxn Ipootaciog IIpocwmikwy

Aedopévwv Tov oxeTikd Kwdika Aeovroloyiag, o omoiog 0€tel To kavovioTikd mhaioto
Yl TNV Trpn 0T Kaw entegepyaoia Twv TPoowTiKwY Kot evaioBntwv Sedopévwv amd Toug
vrtahArAovg Tiov éxouv TipdoPaon ko enefepyalovtan ta Sedopéva 0T omoia apopodV
oLopnyovpeves adeieg (mpdoPaon e povadikovg kwdikovs ao@aleiag, emTpendpieves
XPNOeLS KATL). Akoun, o Kwdikag agopd oty vrtoxpéwon Stagola&ng Twv mpoowrtt-
kv dedopévwy Twv mehatav s Etaipeiag amd 6Aovg 6oL anacxolovvTan oe auThv
éxovTag oLpPaoT) Epyaoiag OpIoHEVOL T} A0PICTOL XPOVOU.

Kwdkag Aeovroloyiag IIpoctaciag ITpocwnmikwv Aedopévwv yia Tovg Epyalopévoug

o Orepyalbuevor oty INTERAMERICAN Oev emitpémetan va mapaywpovv o€ Tpitovs (uotkd 1 vouikd mpéowmne) katd-

Aoyo Twv aopaliopévwy, Omws yio TapdSelyua o€ TPITOVG TTOV £XOVY OKOTIO Vet XpHOIHOTIOIHOOVY évary TETOLO KAT&A0YO
yioe TV €& amooTdoews mpowlnan Twv IPOIGVTWY TOUG fj TWY UTIHPETLLY TOVG

o O1epyalduevor Seapedovrar amd Tic ws &vw vimoxpewoels Siapidaéns Twv mpoowmkwy Sedopévwy Twv aoPariouévwy
Kou UETE TO TIEPAG THG OYE0HG pyaoiag pe THv Etaupeia.
KaBe epyalbuevos éxer voxpedaeis avTioToLyes Ue TIG avwTéPw avapopikd pe 11 SiapvAadn Twv mpoowmkwy Sedo-

pévwy- evaiotnTwy Koeu un- Evavti Twy ouvadélpwy Tov, EPETOV TTEPIEPYOVTXI OE YYWOT TOV AdYw THG EPYATING TOV OTHY
Eraupeioa. H Séopevon avth mapapéver o€ 1oXU KL UETE TO TTEPAS THG axéonG epyaoiag e THV Etaupeia.

ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012



IToArtucr) Epmiotevticotntag
E1dukd yla Tovg xprioteg G totooelidag tng (www.interamerican.gr), n Etau-

peia éxel avamTOEEL TOALTIKT EUTIOTEVTIKOTHTAG TTOL Slao@aileL TO AmdppNTO TWV

TPOCWTIKWY SeSOUEVWY TWV XPNOTWV TNG, COHPWVA LLE TNV OTIOa:

“Ze mepintwon mov yla TNV Sekmepaiwon kamotag cuvallayng HEow Tng LoTo-
oeidag eivat amapaitnTn ) CLANOYN TPOCWTIKWY OTOLXEiWV TOL TEATN, Oa LoXV-
0LV OTIWOONTIOTE TA KATWTEPW:

1. KaBe Buyatpucry tng INTERAMERICAN Swatnpei apyeio ko emegepydletat
TUXOV TTpoowTKd dedoUEva TWV TEAATWV TNG HE ATTOKAELOTIKO OKOTIO TNV VTTO-
otpiEn, Tpowbnomn kot ektéleon TG CLVAANAKTIKNG OXEONG e TOV TIEAATN,
KaBWG Kat TNV Tapoxr LINPECLOV LYNAOD emESov.

2. Ta mpoowmikd dedopéva, TANY TwV evAIOONTWYV, EMTPETETAL VAL AVAKOLVWVO-
VTaL TIPOG TPITOVG e OKOTO TNV SLa@nULOTIKY TPOBOAT) TWV TPOIOVTWY TV
Buyatpwyv g Etaupeiag, Tnv €pevva ayopdg 1 GAAN mapopota Spactnptotnta
epooov €xel evnuepwBei o meAdTng kat £xel AngOei n) ouvaiveor| Tov. O meAdtng
oe omoladnmote xpovikn oTtypn Statnpei To Stkaiwpa evipépwong 1) kat avtip-
pnong oty mepautépw enefepyaoia Twv oTolgeiwy Tov, pe Paon to apbdpo 13
TOV VOHOUL 2472/97.

3. Tatatpikd ototyeia Twv MEAATOV SLAPLAACTOVTAL [ AVOTNPA KPLTPLaL EXENUD-
Betag kat Sev StafiBalovrat o omotadnmote cLYyevn eTatpeia. ATOSEKTEG TWV
ototeiwv avtwv pmopei va eivat Noonhevtud ISpoparta, Iatpoi kot Anuodoteg
Apyég, pe Pdon TG emITayEG TOV VOOV 1) SIKAOTIKEG ATTOPACELS.

4. To hoytopko (software) Tng oTooeAidag ivat oxediaopévo ot wote va efa-
o@ailetat To péyioTo eminedo ac@alelag kat epmotoovvng. OAeg oL mAinpogo-
pieg, OL OTIOlEG TTEPLEXOVTAL OTIG AUTNOELG TTOL LTTOBAANOVTAL HECW TNG LOTOOEN-
dag kat oxetiCovrat pe TAnpwry ootaodrmote vinpeoiag emheyei LEOW TOTW-
TIKNG KAPTAG, ival TO iB10 ao@aeig kal amdppnTeg 0600 Kat av 1 ev Adyw aitnon
yWwotav [Ecw ac@atoTikov oupBodAov 1 oe kamolo ek Twv Ipageiwv TTwAn-
oewv TG Etatpeiac. Movo eEovatodotnpévol vthAnAot, ot omoiot £xouv KaTd\-
AnAn ekmaidevon oTov XepLopo TANPOPOPLOY TwV TTEAATWY, Ba éxovv pooPao)
OTIG TANPOPOPIEG AVTEG Kal OVO OTIOTE AVTO elval avayKaio yla TV IKAvVoToi-
101 AUTNUATOV TOV TEAATWV .
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Anuoota IToAtikn

Onwg katkata ta iponyovpeva £tn,  INTERAMERICAN yia Adyovg apxrig Sev
ovppeteixe katd Tn Stdpketa Tov 2012 ot opddeg mieong (Aopm). [TapdAAnAa, Sev
TIPOEPN 0T XPNUATOSOTNON TOALTIKWV TIPOCWTIWY Kait OEV TTPALYHATOTIOINOE EL0POPA
o¢ €i00g 1) o€ omolad O TE GAAN HOPPT) TTPOG TIOALTIKA KOUHATA ) AVAAOYOUG POPEIG.
e mepintwon katd v omoia n Etatpeia AdPet v andgaon vampoxwprjoeL oe Karmota
TETOLOV €i80VG evEpYeLa, SeapieveTal va SnUOCLOTIOMEL TV TIANPOPOpIaL.

Nouikég YroO<oeig

H Etaupeia, wg ao@alioTikr ovtotnTa, £xel eumhakei (Vo TV IS0 TN TA TOV EVaL-
YOUEVOL Kl TOV eVAYovTog) oe dlagopeg StkaoTikég vToBEaelg Tov agopolv oe
ao@alotrpla cupPolaia Kat o TANpwr amo{nuwoewy.

2vykekpipéva, n INTERAMERICAN é£xet aoknoel poo@uyég ota ALotknTikd
Awkaotipra katd Twv Poporoykwv ApxdV ylo ETOTPOPT 1) CLUYNPLOUO TIAPa-
KPATOVUEVWY QOpwWV Yia TIG Xprioelg 2001 éwg kat 2010 ouvolikod vyoug 19 ekar.
EVPW TIEPLTIOL, YIaL TIG OTT0(EG £xeL oXNpatioBel TpoPAeyn pn eiompagng vyovg 16,9
EKAT. TIEPITIOV, 1] OTIOi COHPWVA pe TH ALOIKNOT KAt TOVG VOUKOVG gL PovAovg
™G Bewpeital emapkng yla TNy KAALYN eVOEXOUEVNG APVITIKNG ATTOPAOTG YLa
v Etaupeia.

[Tépav Twv avotépw LIIOBECEWY, LTTAPXOVY ETITTAEOV eKKpE(LElG VTTODETELG TTOV
apopOLY O€ AMALTAOELG KATA TwV aoPaAtoTikwy etaupewv TG INTERAMERICAN
amo aoPANLOUEVOLG KAl POV TAPAYwYIKOUG ouvepydtes. EmmAéov, vdpyovy
OpLOUEVEG TIEPIMTWOELG SIKAOTIKWY SlekSIKN oWV TEAATDV/aoBevwy KaTd laTpwv
™6 “AOHNATKH MEDICLINIC”. Katd Tov Xpdvo £kdoong Tov Tap6vtog ATo-
AoyLopol, To GLVOAIKO TTOOOV TIOL StekdikeiTat amo Tovg aobeveig TG ev AOYw KAL-
VIKNG avépxetal o€ 1,2 ekaT. evpw pe KAAVYT TOL amd aoPaiioTiplo ovpPorato
aoTikng evbouvng g Etatpeiag.

H Atoiknon, kaBwg kat ot vopukoi cOpBovlot Tng Etaupeiag, ektiodv 6t ot avw-
TEPW eKKPENELG UTTOOETELG SEV AVAEVETAL VAL ETILPEPOVY GIUAVTIKT| EMMTWOT OTNV
OLKOVOUKT KATAOTAOo™ 1) T AetTovpyia TnG. 6 €K TOUTOV, SeV XPELAOTNKE VAL OXN-
potiofei emmhéov TpoPAeyn yla ev8exopeveg {npieg mépav Twv NN OXNUATIOE-
vV TpoPAéyewy.

IIpootipa

Koatd 10 2012, pe tnv v’ apiBp. 38/8/07.05.2012 andgaon tng Emrpornn Miotw-
TV Kat Aopahotikwv Ogpdtwy (EILA.O.) g Tpanela g EAddog (T.T.E.)
emPAnOnke otnv INTERAMERICAN mpooTipio Dyovg ocapdvta okTw XIAtadwv
(48.000) gvpw yta tapaBdoets Statd&ewv Tov Nopov 3691/2008 kot TG AToQaong
154/50/31.8.2009 tn¢ Emtponng Enonteiag Idwtikng Aopdhong (ETLE.LA.) oxe-
Tikd pe T «IIpoAnyn NG Xpnoomoinong Tov XpHHATOTIOTWTIKOD CLOTHHATOG
Yot Tn VOpUHOToinon e008wv and eyKANUATIKEG SPAOTNPLOTNTEG KAt TN XPNHaTo-
d6tnon G TpopoKpaTIacy.
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Edwotepa, n Emitpor) éxpuve, petd amd éAeyxo mov Sievepynonie katd tov Mdp-
T10 Tov 2011, 611 Etaupeia eixe epappooet mnupuedws Statddels twv dpbpwv 12, 16,
4, 18 TG AV TEPW ATIOPAOTIG, OXETIKEG HLE AVAPOPES LTIOTITWV CUVOANALYWYV, EPAPHOYT|
TIANPOPOPLAKWY CUOTNUATWYV, EPAPHOYT HETpwV déovoag emuélelag kata tn Stevép-
yewa ouvoAAaywy, eEhéyxov Tov mehatoloyiov kot ekmaidevong Tov IIpocwrtikov.

Znpelwvetat 0TL, OTwG avagépdnke, n mapandvw kKopwon emPAndnke katomy
eAéyxov mov StevepynOnke katd Tov MapTio Tov 2011, katd xpovo dnhadr mov ot
OXETIKEG KAVOVIOTIKEG amtauTroelS (18iwg auTéG TTOL APOPOLY TNV EYKATACTAOT TIAN-
POPOPLAKDY CLOTNUATWYV) ATTOTEAOVOAY £VAL CXETIKA VEO KAVOVIOTIKO TIAQO10 Yiat
v acpaliotikr ayopd. H Etatpeia mpooépuye katd Tng anogacng vitoBdAovtag
aitnon Oepaneiag evomov g Tpdmelag Tng EAASog, 1 omoia amoppigBnke amod
T0 appoddio Turpa ™G Tpdmnelag. Ztnv anoppurtikn anogaot| g n Tpdnela ava-
@épet petakd AMwv 6T To VYOG TG EMPANBeicag KOPWOTG «. . . ELVAL OTAVTIKA XAUT-
AOTEPO AT TAL AVWTEPQ ETUTPETOHEVA ATIO TIG Keipeveg Slatd&elg OpLay.

HINTERAMERICAN ano@dotoe va unv mpoxwproet g Sikaotikr avtidikio pe
v Tpanela g EAMadoc. KatéBale To moodv tov mpooTipiov kat poéPrn o€ evép-
yeieg yia ) Bertiwon Twv Stadikactwv kat 18iwg TwV MANPOPOPIAKDY CLOTNHATWY
NG, TTPOKELUEVOL Va CUHHOPPWOEL TAT|PWG |LE TO OLKEIO KAVOVIOTIKO TIAAGIO.

Evnuépwon eni tng vmobeong AUDATEX

Onwg éyer avapepOei oTovg dvo mponyotuevovs Amodoyiopots E.K.E. (¢t avagopds 2010, 2011),  Emtpont) Avra-
ywviopov kate To 2009 eméfale oty INTERAMERICAN Jiotkntikd mpootipo 0yovs 8,55 ekat. evpw kpivovtag mws 1
Eraupeia, péow tn6 kotvi pe tpeis &AAeg aopariotikés etaupeies emyeipnong pe v enwvopic “AUDATEX HELLAS
A.E.”, mapafioaoe T &pBpar 1 Tov N. 703/77 “Ilepi eAéyyov povomwliwy keu odryorwlivy kot mpootadios Tov eAevfepov
avraywviopov” (DEK A’ 278/ 20/26.9.77) kau 81 156 ZvvOixng Tov Evpwmnaikot Kowvofovliov “Tlepi avtipovonwAiakig
TOMTIKAG”, OTIWS AUTE LoYDOVY.

H INTERAMERICAN é&oknoe mpoopuyy evamoy Tov Atoikntikot Epeteiov AOnvay katd TG emifBodns Tov ws dvw
TIpOaTipov, n omoia ko ekdikaodnke orig 10/3/2010. To Awoikntixd Egeteio AOnvay, pe v v’ api. 2135/2010 andpact]
TV akUpwoe Yl Aoyovg dikovouikots To mpoavagepOév mpootipo. H Emtpons) Aviaywviouot katébeoe aitnon avaipeons
KOT& THG WG &V EPETEINKHS amtépaots evamov Tov ZvpPovliov Emkpateias, 1 omoia ovlntifnke Tov Iovvio Tov 2013,
Xwpic ve éxer exobel axopa amépaon.
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® H0¢on ¢ INTERAMERICAN otnv Ayopd

® [lpoidvta Kat Yrnpeoieg

® Aiktua Awavopng

® Anavmon otnv Kpion pe Kawotopia, Amhomoinon kat lpooitd Koatog Aopdahiong
® Aayeipion 2xéoewv pe Toug Mehdreg

® TEpeuvec Ikavomoinong Eikovag, Mehatov kat Aiktowv MwAnoewv

® [lpopnBeieg
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[Tpageig Opérovg
ya v IAIQTIKH AXOAAIXH

Awatiypnon
Kat avamtuén
ATOTENEOPATIKI ¢ meNatelaki¢
dlayeipion artnpdtwv Bdong
Kal mapamovwv
MEAATWV KAl GUVEPYATWV

TA 5 OYXIAYTIKA GEMATA

Evioyuon
TNC EUMIOTOOUVNC
TWV KATAVOAWTWV
Tmpog Tov Beopo
Kat tnv Etaipeia

Ac@aMoTiKEC
MPOTACELC - amdvTnon
0TIC GUYXPOVEC
TPOKANOEIC

BéAtiotn oxéon
KOOTOUC - 0PEAOUC
0€ IPOIOVTaL
KOl UTTNPEDiEC

& DT ERAMERICAN

FETT W ol MR
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Epmopikn YneuBuvotnta

H INTERAMERICAN @povtidet yia Tov oxedlaoud
Ko Ty TipowBnan oty ayopd katahiAwv aoga-
NOTIKGV TROIOVTGY KAl UTINPEGIGV, Yidl T 0agr),
TN Kall EyKaIpn EvniEQWON TwV TIENTAV TN,
kaBad¢ kayta Ty umodoyr kit dieuBétmon Twy
{NMUATGV TTOL TOUC AMAYOAQUV.

epmopikn} vevBuvotnTa g Etatpeiag xapaktnpilet, katé kvpto
H AOY0, T OX£0T) TNG UE TOVG TIEAATEG KAl CUVEPYATEG TNG OTIG TIWAT-

oelG, kabwg emiong emdpd kat 0T oxéon TG pe Ta Aoud evilage-
popeva pépn g ayopag (Emontikny Apxn, Beopikovs gopeig kat
EMAYYEALATIKOVG OPYAVIOHOVG, emttyelpnpatikh kovdtnta). O Babuog tng vrev-
Buvotnrag g INTERAMERICAN, wg emixeipnong mov mpowBei to ayadd g
WS TIKNAG aoPaALonG, kpiveTtat amod To yeyovog Tt Etatpeia avayvwpiletat ota-
Bepd wg nyéTida Shvapn, petakd Twv KopLPaiwV ETAPELWV TNG ENNVIKTG ao@a-
AOTIKNG ayOpAG OTNV TPOTIUNOT TWV ACPANOUEVWY.

ITehatokevtpiki ZTpatnyuk

O npooavatohopog g INTERAMERICAN ot Snovpyia aiag ya toug
TENATEG TNG KAL 0TV KATAKTNOT TNG AUéPLOTNG EUMOTOOOVNG Tovg otrv Etaupeia,
odrynoe otnv vioBETnon pAG eviaiog KOLATOVPAG L EMIKEVTPO TOV IEAATH, OTNV
omoia evBuypappiletat To ohvolo Twv epyalopévwv kat Twv pedwv Tov Opyavt-
opov. ITpotnoBeon eniteving Tov 0TO)OL AWV TOL aoTelei 1 Séopevon OAwY ot Eva
KOO povTélo e§umnpétnong vYnAol emméSov, 1) EMTUXIG EQPAPUOYT| TOV OTIOIOV
Sikawwvet wg ao@ahtotikr emthoyn tov ehatn v INTERAMERICAN «kat evi-
oxbeL v évvola TG miotng Tov otnv Etaupeia.

H O¢on g INTERAMERICAN otnv Ayopa

H vrevBuvotnta g INTERAMERICAN, og 6uvSuaopd e TV emTuxnueévn
ETIYELPTOLAKT| OTPATNYIKT) TTOL EPAPUOLEL KATA Ta TEAEVTaA £T1, TNV £X0LV ava-
Sei&el oe pia amd TIg kKopvaieg eTatpeieg TNG EANVIKNG AGPANITTIKNG AYOPAS.

Owovopwd Evpwotn ko @epéyyva Eraupeia
HINTERAMERICAN katd to 2012 mapovoiaoe Ta akolovba otouyeia:
® ZUVOAIKA HEIKTA eyYeypappéva ac@dlioTpa 428,3 ekart. evpw
® XVvolo emevdedupévwy kegalaiwv 1 Sio. evpw
® To 92,4% tov Xaptogulakiov Tng fTav enevdedupuévo oto efwtepikd (kupiwg
o€ opoloya)
® To 93,8% Tov opoAoytakov xaptoguAakiov fTav tomofetnuévo oe AAA, AA kat
A opdhoya loxvpwV otkovopka kpatav (T.y. T'eppavia, FadAio, OMavdia, k.AT.)
® Yyu) kat LloXupo LOOAOYIOUO
® Yyn\o Seiktn @pepeyyvotntag, mov é@bave 0to 324%.
Katd 1o 2012 n Etaipeia katédafe tn 2n 0éon otnv eAAnvikh ao@alloTikn
ayopd, pe pepidio 9,9% (nephapPavopévav OAwv Twv KAGSwV).
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Khadog Oéon* Mepidio Ayopac*

Zivolo Topéwv Apagtpiomoinang n n n 94% 97%  99%
Aogpdheleg Zorig & Yyeiag 3n 5n 5n 14% 106% 10,9%
levikéc Aopdheleg n n n 79% 89%  9,6%
Yrmpeoiec BonBetag n n n 243% 331%  31%

*MnyR: AevBuven Emomreiag Iwtikiic AopdNiong

H Zvppikvwon G Ac@alioTikng Ayopdg kata to 2012

Zopupwva pe T ototyeia mov Snpociomoinoe 1 Evwon Aopahiotikwv Etaipeiwv EAA&Sag (E.A.E.E.), To ovvodo Tr¢
nopaywyns aopaliotpwy katd To 2012 épOaoe Ta4.307 S10. evpw, petwpévo kot 10,7% oe oxéon pe To 2011. Eidixérepa
oty Zwi) (2,13 d10.) n peiwon nrav 9,4%, evw onig I'evikés Aopalioers (2,69 d10.) onueiwOnke peiwon 11,8%. To mAnbog
TWY AOPAAOTIKWY ETLYEIPHOEWY 0L 0T0ie§ SpaaThpromoOnkay otny EAA&da katd To 2012 Kou avTamokpiOnxay oo oye-
TIKO EpWTHUATOLOYIO Y1 THY TTapovoa peréty ftaw 62 (mnyn E.A.E.E.)

IlIpoiovta kou Yninpeoieg

Ovvnnpeoieg kat Ta mpoiovta mov mapéxet  INTERAMERICAN Swakpivovrat
WG TIPOG TIG ATPANLOTIKEG KAAVYELG OE TPELG OLKOVOIKOVG TTUAWVEG:

YMHPEZIEX & NPOIONTA THX INTERAMERICAN
1 2 3

AvBpwmvn Meprovgia Amotajuevoelg
MNapaywyikétta

AvBpwmvn Napaywywémra Nposwmkoi Kivéuvor ® Adpdhela Zwng

Agopd atn duvatdnTa va mapdyoupie [poowmkoi kivéuvot ® Adgpdheia Eioodnpatog
€1000N10 a0 TIPOCWTIKT) Epyasia ® [lpéwpn anaheta {wng ® Aopdheia Yyeiag
w¢eSaptnuévol ® Avikavotntayla epyacia ® Ympeoie BorBelag

1) ¢ ehebBepot emayyehpatieg ® [lpoAnpata vyeiag

Meprovoia Kivéuvot Neprovaiag ® Adpdheia Katoikiag
Apopd ato evdlagpepov ® Atuyripata r BAaPeg ® Aopdheia Autokwitou
va §oopahiooupie Ta uhikd ayabd: ® Khom - Anoreia ® Aopdhela Zkagwv

® Katoia ® [nppopa, mupkaid ® Aopdheia Emygipnong
® Avtokivnto ® JeIopoc ® Aotk EuBovn

® JKdpog @ Nokn MNpootacia

® Emyeipnon ® Teyvikéc Aopaheteg

® Ympeoieg 051kr¢ BorBetag

Amotapeioeig Owovopikoi Kivduvor ® Kepdhato Zuvta€lodomang
Apopd oy emBupiia va dlacpahicovyie ® Xapnhég ouvtadelg ® Kepdhato Xmoudav

TNV ATOMIKT) KOl OIKOYEVELOKT] OLKOVOIKI ® XapnAd emtokia ® Anotapitevtikd lpoypdypata
€unpepia oTo Mapov Kat oTo PéNNov: ® Emevdutikdg kivouvog ® Enevdutika lMpoypdppata

® KaraBéoeic, Oporoya ® [AnBwpiopdg kat popol

® ApoiBaia Keparaw

©® Metoyéc KA.

B0 BT ERAMERICAR 105



Mpdeic 0péloug
yia v IAIQTIKH AXOAAIZH

Aocg@aleieg Zwrg
HINTERAMERICAN vmrjp&e mpwtondpog 0tov kAddo Twv acpalioewv Zwrng
otnv EAA&da. H Etaupeia pe ta mpoypdupatd g Staopalilet:
® v ToldTNTa (WG TNG OIKOYEVELAG
® TNV TPOCTACia TOV ELCOSTHATOG
® 10 péMov tov Tatdlov/Twv TSty
® v apoxn ovvtadng
® 1 SVUVATOTNTA CUOTNUATIKIG ATOTALiELONG Kat SnUoVPYiag kepaAaiov.

T'evikég Ao@deieg

H INTERAMERICAN &8ta0¢tet evpeia yKapo aoQoAMOTIKWY TPOYPAHHATOV KATA
{NHV yia &Topia Kt ETIXELPTTELS, TIOL APOPOVY OE TIEPLOVOLAKA OTOLXE(M (AU TOKIVITTA,
OKAQPT), KATOLKIA, ETLXEPNON), AOTIKI EVOVV, HETAPOPES KAl OLKOVOLKEG ATIWAELEG
(“Aog@dleta Eloodnpatog’).

HMENTQP A E,, Buyatpur| etaipeia g INTERAMERICAN, ouvepydletau dpeca
pe Tov kA&do Fevikwv Aopalewwv kat egedikevetou oe embewprioels KvOOVwY, EKTIN-
OELG Kot SIKAVOVIOHOUG (i V, EKTINOELG OKIVITTWYV, HITXAVOAOYIKOU EE0TAIGHOV Kat
KVNTWV oLy, ekTipmnon meptBodovTikod kivSuvou, kabwg kat oTny mapoyr ekmatdev-
TIKWV VTN PECLWV &Ml TwV Bepdtwy avTtwy.

Yvvepyacia pe Tnv IlaveAdijvia Opoomovdia ISoxktntov Axivijtev (ILOM.IA.A.)

Znuavrikh €M yio Ty avdrrTvén kou oY 1pG080 TOL TIPOYPAUUATOS OUASIKAG
aopddions Twv kTpiwy Twv uel@v ¢ IaveAArviag Ouoomovdiog ISioktHTwy Axki-
vijtwv (ILOM.LA.A.) amotéleoe 1 oUUPWVIK EMEKTAONG TOV TIPOYPAUOTOS OUASIKHG
aopahiong ktnpiwv ILOM.IA.A - INTERAMERICAN, pe mpooxwpron Ko ovpue-
10X TWY Sekddwy yihiddwv pelwv tne Zvvopoonovdias Emyeipnuatiov Evorkialo-
pévwv Awpatiov - Aipepiopdtwy EA&dac (EEEAAE) amé 6An ) xwpa, oe ovvova-
OUO Ue THY AOPIAION Kol THG ETAYYEAUXTIKNG AOTIKHG EVOVVHG TOG.

Meptotatikd kat EK.E. Acgaleieg Bon0eiag kot Ynnpeoieg

Katd 10 20121 INTERAMERICAN miapéoye urnpe- HINTERAMERICAN $paotnpromoteitat 100 otov Topéa tng [poowmikng (Ape-
olec PoriBeiag oe 289.365 mepimtwoelc (oe ong latpuxng) BonBetag 600 kau otov Topéa g Odikrig Bonbetag, katéxovrag v
256.332 0611} BoriBeta kat og 33.033 latpik) npwTn B¢on oty eMnvik ayopd vrmpeotwv BonOetag pe pepidio ayopag 35,1%.
BoriBeta). Ot Ymypeoteg BoriBetaq g Eraupeiag dla- Mia 20etia Bonfeiag

kpivovtatyta v anddoon 1dlattepng agiag oo kor- Amo 10 1991 n Apeon Iatpikr) Borfewa kaw amd 1o 1993 n Odwkn) Borifewa ouve-
VWVIKG 00voho Kai amoteholv nmtyelpnotakd Xilovv ewg onpepa va PpiokovTat o€ GUVEXT ETOIHOTNTA KAL EYPIYOPOT), TAVTOTE
“Ho\d" o€ TiBog KoWwVIK&V TpWTOBOUNGV TG Le dpeon avtanokpion oe kabe kKAron, woTe va punv kvduvevovv {wég acbevwv kot
INTERAMERICAN (BNéme kepdhato “Tlpdgeic Aglag TPAVHATIWV KAL VO EEvaL 0L §POOL ATPAAEGTEPOL YLAL TAL AV TOKIV TAL, TOVG 081 YOUG
ylany Kowewvia”, Bepiatikég evotreqyiay Yyela Kal TOUG EMPAIVOVTEG.

kau v Avtiperamon Kivoovey). Odwkn Bonfewa

2tov Topéa g Odikng BorBetag n Etatpeia mapéxet 6toug acpaliopévoug

TIENATEG TIG OAOKANPWLEVEG VTINPECLEG EMUTOTOV EMUOKELVTIG, PUHOVAKIONG KAt €L
VATIATPLOUOD TWV OXNHATWYV KAl TWV HETAPEPOHEVWY, KABWG Kat VTN PEOieg EMITO-
mov Staxeiptong atvxnuatog (Autohelp) o0 o€ 1ISWTIKA 600 KoL Ot emayyeApa-
Td kot Bapéa oxnpata. H dptia eumnpétnon twv acpaliopévwy vootnpiletat
and ™ Aettovpyia 17 avtdvopwy otabudv oe oAdkAnpn v EANada, pe faoiko
TAEOVEKTUA TNV LOKTN TN vITodour.

106 ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012




Yvvepyacia pe T ZYNETAIPIZTIKH Ac@aliotiki

Eéoupetixd ioopponnuévy wg mpog 1o apoifaio dpedog Twv §vo opyavioudy, ue anddoon onpa-
vk adiag vinpeoiwv O8ikn Bonbewas oe peydho mAnbos aopaliopévwy, eivar 1 SekaeThs Ko
nAéov ovvepyaoia 76 INTERAMERICAN pe ) XYNETAIPIXTIKH Aopaliotixy. Katd To étog
avapopd, 1 Odikr BorOeix Tn6 Etaupeiog maipéoye vmnpeoieg ovvodikd oe 6.160 oyruate aopali-
opéva oty XYNETAIPIXTIKH, a6 716 omoieg ot 2.160 agopovoay oe emtémov PorBeia kou o1 4.000
ot vninpeoies Autohelp. Znueiwvetor 6T kot To 2012 11 INTERAMERICAN wéAvrrre 10.000 oyrjpote
aopaiouéva ot ovvepyalouevn etaupeie pe Okt BonBeior kou 115.000 pe Autohelp.

Apeon Iatpucri Bonfsia

>1ov topéa tng Apeong latpixrg Bonoeiag n INTERAMERICAN napéyet vrmpeoieg
GUEDTIG VYELOVOLKIG LETAPOPAS HE Ta IOOK TN T aoBEVOQOpa OXUATA KAl [LE GUVEp-
yalopeva evaépia péoa (eAodntepa kat agpomhava). Emmiéov, péow tov Zuvtoviot-
KoV Kévtpov kar g nAeguwvikn “Tpappng Yyeiag 10107, mapéxet latpikés oupBovAég
Ko AN po@opieg eEummpetnong yia Tig vnpeoieg tov MEDISYSTEM o€ 24wpr Bdon.

Ac@aleieg Yyeiag kat Ynnpeoieg

H INTERAMERICAN, éx0ovTag TTpaypaTOTO 0L ONUAVTIKEG EMEVOVOELG GTOV
Topéa TG mepiBoymng Kkat voonAeiag otnv EAGda, eivan o B€orn va mopéxet ohorAn-
PWEVEG LTINPEDIEG OTOVG ATPAMOUEVOLG TNG Ot OAeG TIG PaBideg vyeiag, amd v mpw-
ToBdOpa povTida péxpL TN voonAeia.

Kamyopia Mepypaepn
® lapikéc emokéelc oe diktuo 1.302 latpav
® Kahuyn Slayvwotikav e§etdoewy
u @ Kahuyn vogokopetakav e§68wv pe avwtato 0plo To 1 Kar. Eupw) EMoiwg
MEDISYSTEM

IYITHMA YFEIAL INTERAMERICAN . EmOlOd-leCk-up
® Ayeon latpiki BorBeta
® Avvardmnra emhoyric amd mévre olokAnpwyiéva aopaNoTikA Tipoypappata

@ Kdhuynvoookopelakav 600wy pe avaytato dpio mrou Eemepudet ta 500.000 eupw emoiwg

+ n
SEMEDIHOSPITAL ~ ©fondedwn
KAAYUH NOZHAEIAT INTERAMERICAN ® “Tpappr Yyeiag 1010” kab’ oho T0 24wpo

® Avvardmnra emhoyri amd mévre olokAnpwiéva ao@alioTika mpo ypdppata

‘ MEDICASH ® [lapoy/ nuepnoiov emdoparog voonheiag

ENIAOMA YTEIAL INTERAMERICAN ® Enidoyia yeipoupyikig enéupaong

&% INTERAMERICAN ® Tpapyn Yyeiag 1010” kaB’ 0o T0 24wpo
Bt AMEIH BOHOEIA] ® Apeon latpikri BoriBeta (uyetovopi Hetagopd)

Avantoén Tov Aktoov Yyeiag

To Aixtvo Yyeiag 0o kheioito Tov 2012 cuvepyaldTtay GUVONIKA (e:
® 1.302 Iatpoig Slapopwv edIKOTHTWY
® 233 AlayvwoTIKd KEVTpa
® 17 K\wvikég

Kotd 10 2012 ouppaviOnkay véeg cuvepyaoieg e LaTpovs, Sty Vwo Tk KEVTpa Kat
KAWVIKEG O€ TteployEg Tov 118n Aettovpyei to MEDISYSTEM, pe amotéleopia Tn onpa-
VTIKI avareToén Tov Actoov. Zuykekpipéva, To Aiktoo Yyeiog evioxvBnke maveAadika,

0X16y0¢ otov Topéa Yyeiag

Yrpamyikéc otdyoq e INTERAMERICAN, péowng
avémuéng Tou Aikiou Yyelag, elvava emuyelunép
TWV AOQANOUEVWY TG AMOTEAETHATIKOTEO ENeyXO
NG TTOIOTITAG KAl TOU KOTTOUG TwV TIAPEXOEVWY
umnpeaiwv byeiag, avtetwmiCoviag e mnpdtnta
TG QUAYKEC TOUG EVTGG TOU ETIPIKOD AKThov.

Endpxeia Aiktoov

H avémTuén tou Atktoou Yyelag e véeg ouvep-
yaoieq laTpev dlapopewoe, 0To KAE(alo Tou
2012 v apiBunTIkr ayéon LaTpav - A0paNopé-
vwv MEDISYSTEM oe 1:30.
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obpPWVA PE TIG avayKeg KAOe TOANG, TIG eENelelg Oe CUYKEKPLHEVEG EOIKOTITEG, TO
ao@oALoTIKO XapTo@UAdKIo TG Etaupeiag ot ovykekpyuévn oAN kat evphtepa oTov
VOO, evd TapAnAa atomou|Bnke oUavTIKO PEPOG TWV PIOYPAPIKDV CIUELWUATWY
latpav 1o 1 Etoupeia éhafe katd 1o mponyovpuevo xpovikd Slaotnpa and Ta katd
tomovg I'pageia ITwAnoewv Tov Awctdov Agency.

Svvepyaoieg mov Eekivioav katd to 2012:
® 132 ovpPaoelg pe LaTpovg OAwV TwV EOIKOTATWY
® 5 oupPaoeig pe SlayvwoTikd KEVTPA.

Yvvepyacia pe to “TAZQ” Oeooaliag

H INTERAMERICAN ovvunéypaye (Méptiog 2012) ovppwvia pe To IAXQ Oeooa-
Mo yioc v éviadn 6 kAwvikig oo diktvo ovvepyalouévwy voonlevtypiwv. H auvep-
yawoio apopd otny kdAvymn k&le aopakiouévov pe mpdypoyupie vyeias TG EToupeiog ko
ebunnpetei TIC aviryKeg vyeia ToL peYGAOV TEAATOAOYIOV TTHY EVPUTEPY] TIEPIPEPEL THG
KkevTpiktis EAA&S0G, OUUTANpwvOVTOG TH YewypapIKh avapopi CUVEPYXOLWY UE KALVIKES
oe Atikt}, Oeooaovikn xeu Kprry.

To IAXQ) Oeooaliag eivau éva aVyxpovo voonAevThpio SuveyukdTyTaG 213 KAVWY IOV TIpEXEL UTTHPEDIES YEVIKHG KAL-
VIKHG, UKIEVTIKHG-YUVAIKOAOYIKNG KMVIKHG, evad S1aféTer vmepodyypoveg eidikég povades, omws Movada Evratikis Ogpa-
meioig (ME®), Movado Texvytov Negpov (MTN), Eufpvountpis, oreleywuéveg e eidikevpévo mpoowmikd. Aiéter mA-
pws eéomhiouéva SiayvwoTiKG EpyROTHPLN e ITPIKG UNYAVIUTE TEAEVTAING TEYVOLOYIAG Kou Eivau OTEAEYWUEVN UE ITPOVG
OAwv TwV e18IKOTHTWY.

Opyavwon kat Avantudn Twv empépovg Aiktowv Yyeiag
Aiktvo Xepovpywv-Eldikov Xvvepyatwv
® Eviox0Onxe pe 71 1atpode XeLpovpylkwy el8IKOTATWY
® AvantvxOnke Waitepa otnv Kprjtn (HpdkAeto, PéBupvo ko Xavid).
Aixtvo IIpoacgatiotikov EAéyxov
OMokAnpwOnke n avadidpBpwon tov Aiktvov 6mov Aettovpyei o MEDI -
SYSTEM, pe 189 1atpovg Kat StaryvwoTikd KEVTPA Lol THV EQAPUOYT] TIPOACPAAL-
OTIKOV eAEyxOU.

E-directory: HAektpovikog Katdhoyog Mehwv Aktvov Yyeiag

A6 10 2011, 161, 0 katéAoyog Tov MEDISYSTEM eivou SixBéonpog oo internet, a6 v iotooedide T INTERAMERICAN.
Olor o1 aopahiopévor tov MEDISYSTEM éxovv, mAéov, mpdoPaot) atov nlektpovid kat&Aoyo, mANKTpoAoywvTas Tov apio
10V asPaiaTrpiov aupPolaiov Tovs Ko THY HUEPOuNVia Yévwons Tous. Méow Tng avantuvéng The epapuoyhc avtis, n Etoupeio
éxeL T SuvaTOTHTA Vo TIpé el 0TOUG TIEA&TEG THG dpeorn] ko Eykupn ANpopdpron yie To AikTvo Yyeiog, kol 0An T Sidprein
10V €1006. Emum\éov, Suvarothta mpooPaons atov Katdhoyo Melwv Aixtvov Yyeiag tov MEDISYSTEM péow Tov internet
TIPEYETAL KXl OTOUG 1TpoUG Tov AikTvov Yyeiag o€ ovykekpiuévy nlektpovikn SievBuvon mov oyedikorhke eidikd yi’ avTovs.

XpNUaTOOIKOVOUIKEG YTINPETiEq
® Apopaia Kepalaa

HINTERAMERICAN anote)ei tv mpwtn ac@alioTik etaupeio otnv EAada
1 omoia S1¢Beoe péow tov acpatioTtikov Stktvov TG ApotPaia Kepdhata (A/K),
an6 1o 1989. H EFG A.E.A.A K., pia amo Tig peyahvtepeg etaupeieg Storxeipiong Apot-
Baiwv Kepadaiwv atny eAAnvikn ayopd, €xet avaldPet and to 2004 ) Swaxeipion
twv A/K g Etaupeiag. Zrpepa, ta Apoipaia Kepdhaia INTERAMERICAN amo-
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TEAOVV pia a6 Tig TAEOV KATAELwUEVEG OIKOYEVELEG ETEVOVTIKWYV TIPOIOVTWY, UE
€VEPYNTIKO TTOL KaTd TO 2012 épBarve Ta 326,4 eKaT. EVPW KA [LE TIEPLOTOTEPOVG ATIO
126.000 erevSuTEG.

Ta A/K ¢ INTERAMERICAN anotehodv oOAOKANpwHEVT OLKOYEVELQ ETEV-
SUTIKWV TTPOIOVTWYV, T OTIOI AVTATIOKPIVOVTAL O€ £Va EVPVTATO PACHA XPUATO-
OLKOVOUK®Y AVAYKWYV KAL TTPOGOOKLWV TIPOGPEPOVTAG OTOV VLTI TN Suvatod-
Tnta ebkoAng mpooPaong oe kdbe evkatpio kEPSOVG OV TAPOVOIATETAL TTIG AYOPES
XPNHATOG, OpOAdYwY Kat petoxwv otnv EAada 1) to ewtepiko.

H Etaupeia ovvepyaletan yia tn Staxeipion A/K kat pe tny ALPHATRUST
AE.AAK, nmov katéxet onpavtikn 6éon otn Sayeipion kepaainv Oeopikav
enevOLTWV.

o Xpnuarodotikég Avoeig

H Etoupeia apéxet Xpnatootkovoukég vmnpeaieg yla tnv e§umnpétnon oxe-

TIKWOV avaykdv Tov tedatov TG péow Tng INTERAMERICAN Finance, ov dpa-

OTnpLoTIoLELTAL TNV TIPOWONOT TPATE(IKWY VTINPECLWV KAt TIPOIOVTWY TIOV APO-
pOUV OTOV XPNHATOOLKOVOULKO TOUEA.

ITpoiovra kau Ynnpeoieg yia Emyeipnoeig
H emxeipnpatikr avantudn kat Tpoomtikr cuvOEeTat e TV AQAALoTIKT| KAAv-

yn TV eniyeprjoewv. HINTERAMERICAN Sia0€tel yia emiyelprjoeis oelpd mpoi-

OVTWYV KL VTINPECLOV YLaL:

® opadikn aopdiion AvBpwmivov Avvajukov

® Swayeipton opadikdv ovvTaglodoTIKMVY TPOYPApUETWY

® enévdvon oe ApotBaia Kepdhata

® Tevikég Aogdleteg (ao@ahion kTnpiov kat E0MAOHOD, A0TIKTG VBVVNG, VOLIKNG
TpooTaciag KAL)

® risk management.
Eidikotepa otov Topéa TG opadikng acpdiiong AvOpwmivov Avvautkov, n

Etaupeia mpowOei mpoypappata:

® IIpootaciog Zwng kat Eloodnuatog, mov npocappudlovtat ota XapakTnpLloTikd
Kat Ti§ avaykeg kabe emiyeipnong

® Yvyeiog, ye mpoypdppata tov Xvotnparog Yyeiag MEDISYSTEM, voookopel-
AKA TIPOYPAUATA KAl VTINPEOieg dpeong Latpiknig BonOetag

® Zovtadng, pe kaboplopéveg mapoxég 1} kaBopLopEves eLOPOPEC.
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Aiktva Atavoung

Takvpla Aiktva péow twv omoiwv N INTERAMERICAN npowBet, Stavépiet kat
VOO TNPICEL TA ACPANLOTIKA TTPOIOVTA KAl TIG VTINPETiES TNG, eiva Tat e§NG:
® Aiktvo AmokAeloTikwv Zvvepyatav [TwAnoewy
® Aixtvo ovvepyalopévwy Meottwv kat IIpaktopwv
® Aiktvo ovvepyalopévwy Tpame(wv
® Ymnpeoia anevbeiag Aopdhiong ITehatwv

H ovvOeon twv Aiktdwv Atavoprg katd to 2012

1. Aixtvo AmokAelotikwv Zvvepyatwv ITwAnoewv (Aiktvo Agency). AmoteAeitat
and Zuvtoviotéq Ao@alioTikav Zvpfovlwy, Bonbovg Zvvtoviotdv Acalt-
otikwv ZupPovAwv (Unit Managers) kat AcQoAloTikovg ZupfodAoug.

2. Aixtvo ovvepyalopévwv Meottav kat IIpaktopwv.

3. Aixtvo ovvepyalopévwv Tpamnelwv (Millennium Bank, Post Bank, FBBank,
Tpanela [epaiwg).

4. Ynnpeoia aneveiog Aopahiong ITehatwv
(Anytime insurance online - www.anytimeonline.gr).

Aixtvo
Aiktuo Aqoxhsw‘smdw ouvepyalopévay vepyalonéviy Yrmqaoia ansquiflc
ZTuvepyatav Nwhjoewv Meortov ouvepyalopevw Aopdhiong Nehatav

& PUTERARECITIC AN kat Mpaktopwy Tpane(iov Gy L

Diktvo

Awikntika Kévrpa kau Tpageia ITwAnoewv: Emtuxng AvadidpOpwon

H emrvyia 06 otpactnyixns emAoyns yia avadikpOpwon twv I pageiwv IwAroewy katd To 2012 amodeikvieTan amd To
yeyovos 01 1o AikTvo Agency eupivioe amodotikéthTa mov Eemépace katd 130% Tov 0ToY0 TV €l)e TEDEL yiox THOIOMOMUEVY
véa mapacywyn) Zws, Yyeiog ko Ouadixwv Aopalioewv. Eidikdtepa, ovveioépepe kot 79% emi Tov ouvélov otn véa mapat-
ywyn aopaliotpwv. E1ic Aopdleies Zwhs kou Yyeiog kot otic Opadikés, To AIKTvo TapHyaye ETHOIOTOMUEVE AOPAMOTPOL
Uyoug 30 exat. evpw, evw oTiG I'evikéG Aopdleies onpeiwoe UEIKTA eyyeypappuéve aopalioTpa Uyoug 61 eKAT. EVPW.

Néot Xvvepydreg [TwAnoewv

Avvarétnra Zradodpopiac oe Néoug 210 mhaioto Tng avdntvgng Tov Awtdov Agency, n INTERAMERICAN pebo-
HINTERAMERICAN Siavolyer, pe ouvBrikeg avamu- deleL TNV TPOTEAKLOT VEWY GLVEPYATWY, OL OTIoIOL TIapakoAovBovV evTaTikd Tpo-
€ngTou Aiktbou Agency, emayyeAUaTIKEG pooTTTL- ypappata Pactkng ao@aroTIKNG Kal XpHHATOOIKOVOLKNG ekmaidevong. O tkavo-
KEC Y1 onpaviko apiBpo véwv mou mBupoly va monTikog SeikTng PlwotpdtnTag véwv ovvepyatwv katadetkvoet 0Tt | Etaupeia
01ad08p0H00uY OTOV TOHE TwY TIWAOEWV. napéxet éva diaitepa Oetiicd emyelpnpatiico mepPAAAOV Kat ONHAVTIKA EQOSLaL Kol

KivnTpa ylo otadiodpopia 0TIg TWANOELG ACPANELDV.

Lpatoloynon kat Biwotpdtnta Néwv Zuvepyarav

‘Evog Ltparohoyroeig Biwatpon %
22010 603 85 141
20M 457 81 17,7
2012 206 92 447
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Exnoudevtica Ipoypappata 2012 yia tovg Zvvepyates IIwAnoswv

® 12 [Ipoypaupata Ocopkns Exnaidevons pe 614 ovppetaocyovres (Aiktvo Agency)

® 4 Ilpoypéuuata Baoikhs Aopaiotikhs Exmaidevong pe 269 ovppetaoyovres (Aiktvo Agency)

® 15 Exneudevtine Ipoypdppata f§ Huepides oto Meoitiké-IIpaktopeiaxd Aiktvo pe 1.155 ovppetaoyovreg

® 6 Huepideg Enayyeuaticot Ipooavatodiopot ue 300 ovppeTaoyovres

® 10IIpoypdupata e Amoordoews Exnaidevons pe 1.200 ovppetaoydvres twv Aiktowv Agency ko Ipaxtopeiaxot-Meortikot

® 5 [poypaupata Unit Management pe to group twv 35 Unit Managers (Aiktvo Agency)

® 3 Ilpoypaupata Agency Management pe to group twv 20 Agency Managers (Aiktvo Agency)

® 6 Ilpoypauuate Financial Planning pe 120 ovpuetacyovres (Aiktvo Agency)

® 12 Huepides Avamrvéns HwAnoewv Aopatiotixwv Ipoioviwy Zwig & Yyeiag, Ievikwv Aopalicewv pe 1.100 ovppe-
Ta0X0vTES TwV AtkTVwy Agency ko Ilpaktopeiaxot ko Meoitikov.

Emppapevon - Kivntpa yua tovg Zvvepyates IlwAnoewy

H INTERAMERICAN ¢povtiet yia v empBpdBevon twv kaAdtepwy emdo-
OEWV TIAPAYWYNG KAl TNG ETUTEVENG OTOXWV TOV TIPOIYOLHEVOL ETOVG KAL yLal TOV
Aoyo auTdv, opyavwvet oe etiota Pdorn edikég ekdnhwoelg yla ta Aiktoa ITwAr-
oewv. Katd 1o 2012 mpaypatomotrfnkav meplocotepeg anod eikoot ekONAWOELS
TAPOLOLAOTG TTPOIOVTWY KAl VTN PETLLY, KaBwG kot emPBpdPevong ouvepyatwy yia
OAa ta Aiktoa Atavopn.

‘Evag akopn tpomog emfBpdPevong eivan ta tagidia kivitpwv (incentive trips),
nov 1 Etaupeia opyavavel pe T CLPPETOXT TWV KOPLQAIWY OE TIAPAYwYT) CLUVEP-
yatwv. Katé tov Iovhio tov 2012 paypatonomOnke taidt otn Noppnyia, mov
ATMOTENEDE ONUAVTIKO KiVITPO Yiat enitevén Twv otdXwv. To takidt oto efwtepikd
éxet kabiepwOel wg ékppaon avayvwpiong ek pépovg g INTERAMERICAN twv
TPOOTADELDY TWV CLVEPYATWYV.

Eniong, n Etaupeia opydvwoe kat katd 1o 2012 T GUUHETOXT) OLUVEPYATWY TNG
ota maykoopta ovvédpla twv opyaviopwv GAMA International oo OpAdvto Twv
H.ILA. (M&pTtiog) kau Million Dollars Round Table oty KaAigopvia (Iovviog).
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Ynoothpin tov Zvvepyatwv [lwAncewv

Me oxoo TV vIooTHPIEN TWV CLVEPYATWY TNG Kat T ouvexn PeAtiwon g
EVIEPWOTG Kat TOL TpoToL epyaoiag Tovg, § INTERAMERICAN éxel 8npuovp-
YNOeL TNV NAEKTPOVIKY TAATQOpHa TTwANoewy “askme”, 1} oMol OVOLACTIKA ATTO-
TeAel TO NAeKTPOVIKO ypageio Toug kat eivat Stabéotpo o 24wpn Paor.

Emonpaiveta dtin aglomoinon oty eknaidevon 0to TAaioLo TG evpuTepng ova-
nTgng Tpowdnuévwy TEXVOAOYIKWY epYaleiwV OTIG eTALPIKEG AetTovpYieg - eap-
poywv distance learning, e-training kau e-testing, kaBwg ko 1) evEUVAWON TWV TAKTL-
KOV ekoudeVTIKWYV ovvepyaotwv TG Etatpeiog pe eAAnvika mavemotrpua ko Ste-
Oveic 0pyaviopoUG Yia TNV VAOTIOINGT TIPOYPOpUATWY ETUUOPPWONG, HETeKTTAISEVOTG
Kal eEE10IKEVOTG TWV CLUVEPYATWYV TNG, ATOTENODY {nTrpata peifovog onuacia.

Emum\éov, n INTERAMERICAN vnootnpilet Tovg ouvepydteg TG HEow TAKTL-

“askme” KNG Stopydvwong exmatdevtikwy ogpvapiwy. To 2012 Stopyavwbnkay 78 exmat-
H ypnowétTa kai n ouolaotikr cupBoly g SevTikd ogpIvapLa pE T CVUUETOXT) TTEPLOCOTEPWY aTd 5.000 cuvepyaTWY.
mhatpappag “askme” atrv umoatripién Twvnwh- H moldtnta kot anoTeAeoHATIKOTNTA TWV EKTAUOEVTIKDOV TIPOYPAUUATWY TNG
0wV AMoSeIKvUETal Kat amo Ty uPnir emokeyl- Etaipeiag, empPeParwvetal and To vynAd mOCOOTO EMTVXING TWV CUUUETACXOVTWY
potnTa e, Katd to 2012, 10 “askme” déyOnke otig e&etaoelg StapecolaBovvtwy mov opyavavet n Tpamela g EAMddog. To
640.360 emokéel kat sixe 8.526 ypriote¢ and 1000070 emtvyiag Twv cuvepyatwv TG INTERAMERICAN otig egetaoeig avtég
ohata Alkua Mwhioewv. Katd 10 2012 aviAbe 010 95%.

Kawvotopog Mobile E@apuoyn “askme”

Tov kauvotéuo yapaxtipe tne empPefouwver 1 INTERAMERICAN ue v évapén tne mobile epappoyrs tov “askme”,
TG AetTovpyikis mAateopuas yix T Siayeipion Twy mwlnoewy s Etaupeiag.

Ipoxertau yio mpbTvmmo epyadeio mwAnoewy pe peydo vpog xphions, mov eivar ayedioopévo yio “évmva” kivyTé THAE-
pwva -iPhone 1] THAepwvikéG oVOKEVES e AeiTovpyiko ovoThue android, ue 000vy agrs- To omoio pumopei va yproiomoryOei
ko o€ tablet 1 iPad. H epappoy mpoopépetau aTovs ovvepydrtes Tov Aiktiov IwAroewy kau Tov Meortikov-IlpakTopei-
akov Atktbov TG ETaupeio, o omoiot éyovy mpdofaoy otny mhatedpua “askme” amd Tov vodoyiots Tovs.

H véa epappoyn, povadiki] yio v EAAnvik ao@aliotikh ayopd, ekovyypoviel, amdomotel ki ovvropever SpaoTikd
pEoW THG XPHOoNG TOV KIv)TOU THAEPWVOL TH Siadikaoia TAnons aopalioTikdy mpoypappdTwy keu eEvmnpérnong, dia-
THpHonS kou vmooTHpiEnG Twv aopaliouévwy. Zvykexpuuéve, ot aopahiotikoi ovpPovror T INTERAMERICAN, kafwg
ko 6Aot o1 auvepYyalueVoL PETITEG Ko TIPAKTOPES, ATIO TO KIVHTO TOUG:
® umopotvy va Tipodoyov, va ekdidovy kot va armooTéAAovy nlekTpovik OAa T aopadioThpia ovpPodaia avTokIviTOD,

KOTOLKIOG Kol ETTLYElpnonG, &ueon 081kHG kot TpoowmikhG Borbetas, oxapwy ke aoTikhg v0VvHG, SnAadn dAa Ta mpo-

YPRUUAT YEVIKWY ROPANITEWY
® va éyovv pdafacn ota ovpPoraa, va mapakolovBovv Ti elompdéels kau TiG akvpwaoels GAwv Twy kKAddwy, kbW Ko

716 Ajéers ovpPolaiwv (wrig
® VO EVHUEPWVOVY TOVG TIEAXTEG YIaX TOUG LXTPOUG, T SlyVWwOTIKE KEVTPX Keul Tt VOOHAevTHpIa Tov AikTvov Yyeiag 4G

INTERAMERICAN yia o ovvepyalOpeva ouvepyeia xUTOKIVHTOV Kaut Ve Ialpéxovy k&Be oxeTikr vmoothpin.
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AnevOeiag Aopalion and Tnv Anytime

HINTERAMERICAN, ipwTomop@vTag Yot AAAN pia Qopd, avETTUEE TEpaLTépw
Katd 10 2012 Ko poTEiveL péow TG Anytime pio oAokAnpwpévn Stadiktvakr Sta-
Sicaoia ao@diong, oTov IotdTomo www.anytimeonline.gr . ITpdkertan yio évav punxa-
viopo online ao@aAIong aLTOKLVATOV, pia MARPwG Ynetakr Stadikacia TwANoNG
xwpig StapecordBnon. O mehdtng voAoyilet Hovog Tov Ta ACPAMOTPA TOL AVTO-
KIVIITOL TOV Kot apov eTAEEEL TO TIPOYPOYLULAL TNG APECKEING TOV, aryopdlet He ToTw-
TiKn kapta TV ac@dhior] Tov. To cupPolatd tov ekdidetat yneraxd v iSto otyun
Kat amooTéMeTaw avtopata otov idto pe email.

H diadiktvakr Stadikacio ac@dhiong, tépa ano Ta eppav oéAn ya v Etaipeia
OTWG €lval 1) ONUAVTIKY pelwon o€ KOOTOG ko 1) LoBETNoN TehatokevTpikwy Stadt-
kaolwv, TonoBetei TNy INTERAMERICAN 0710V XApTH TWV TPONYHEVWY “ETAUPELDY
pe nAextpovikn Slaxeipton”, Tov emevdvovV Kt ekpeTaAebovTaL TIG SuVATOTNTES
TV Véwv TeXVoroylwv pe ¢Eumvo kat anodotikd Tpodmo. EmmAéov, ) Aettovpyia tng
Anytime éxet wg TapAmAeLpa OPENT T peiwaT) TO TEPIBOAAOVTIKOD ATTOTUTIWHATOG
¢ Etatpeiag kat v mapoym mpoidvTwy Kot LTNPECIWV [ EAAYIOTOTOMHUEVT KATA-
VEAWOT| UOKWV TTOPWV (eVEPYELA, XAPTI, VePO, peTaktvioels k.a.). H Anytime amo-
Tehel, 610 MAaioto G ToAvkavokng otpatnykns s INTERAMERICAN, tov vew-
TEPO ATO TOVG TEGTEPELS AEOVEG TOV LOOPPOTINUEVOL LOVTENOL SLAVOLTG.

Avgnon tov arnevdeiag wAnoewvy

Exovrag opyavwaoel mApws THY vTodour THE Ao Ti apyés Tov 2008 Kol UETE Ao pick SIETI TIPOTAPUOYHG OTHY Y0P,
n Anytime épOaoe katd To 2012 T0 TEAATOAOYI10 THS 0TOVG 175.000 TTEA G TEG, KATOYphpovTaS Huephoiws 2.800 kAjoeig

kot 6.500 emokéyels ke oTabepomolwvTag THY mapaywyn TS makvw omd Te 500 cvpPolaia nuepnoiwg. To kavar iye
1biaitepn ovpPolrs oty avénon katd 2,2% tov otédov acpatiopévwy anoé Ty INTERAMERICAN oxnudtwy, o€ oxéon
pe 1o 2011, mov épBaoe katd To 2012 oo 494.084 oyrjuate. H aopdedion avtokivitov amotedel Tov faoikd Topéx Opar-
oTnpIoTHTAS THG Anytime, mov mapaAAnda mpowOel THY aopdAion katowkiag kot TiG viTHpeoies BorOelag.

Anavtnon otnv Kpion pe Karvotopia,
AmMomnoinon kot Ilpooito Kootog Acpaliong

H Erapeia eivat o€ ouveyn emaer pe Toug TEAATES Kot TO EDPUTEPO KATAVAAWTIKO
KOLVO TIPOOTIABWVTOG VoL KATAYPAPEL KATAVOEL KO AVTATIOKPIVETOU OTIG AVEYKEG TOUG.
o tov Adyo autd, Slevepyel TAKTIKA £PEVVEG TIPOKEWEVOD VAl SLAPOPPWVEL KATAN-
Ana Ta TpoidvTa Kat LN PETieg TG XapakTnploTiko mapaderypa anotelei n avga-
VOUEVI AVACPANELL TTOL KATAYPAPETAL Tt TEAEVTAO TPIOt XPOVIAL OXETUKA UE TIG TIAPO-
X6 Tov Kotvwvikod Zvotipatog Aopdhong (Yyeio kot Zovran).

HINTERAMERICAN, hapBavovtag v’ oyt Tr SUOKOAN OIKOVOLIKT CuyKLpia
mov Buwvovv ot meplocotepot EAAnveg, avtamokpinke katd to 2012 pe:
® 1 PeAtion TG TIHOAOYIAKAG TTIOALTIKAG TNG OTA VIAPXOVTA TTPOIOVTA KAl TIG

umnpeoieg
® TNV am\omoinon TwVv TPoIdVTWY Kal TNV TUTTOToINOT TwV Stadikaotwy
® TNV avamtugn VEwV TIPOIOVTWY KAL VTN PECLWYV, TN AOYIKT} TOL TIPOOLTOV KOGTOUG

KAl TNG LKAVOTIOINoNG PactKdV avayKwy.

01 20yypove¢ AopaioTikég Avaykeg
Ot avnouyiec kat edIkoTEPa oL Baaiké avykeg
TWV KATAVAAWTG@Y QVAPEPOVTAL KUPIL)G;
@ 0Ty aglompen voonAeia
@ 011 0la0Qahon Twv Taidlwy
@ oty 6aopdhion Twv ynpaTelwy
(Snuiovpyia kepahaiou)
@ 01NV A0pAdAEL TwV TIEPIOVDIAKWY OTOIXElwY
@ 01NV a0pan] mévduan
Twv OlaBeoipwy XpnUaTwv.
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Beltiwon Twoloyrakng IToArtikng -
Avantoén véwv IIpoidoviwv kat Ynpeciwv

‘Exovtag wg otoxo e v avadeEn e BEATIOTNG X0 KOGTOVG-0PENOUG Yiat
TOVG IEAATEG O OAa Ta A0PANIOTIKA TTpoypappata, n Etatpeia métuye tn ovykpd-
TNOT KAl 0€ APKETA TIPOIOVTA TN peiwon Twv ac@aliotpwy. Ta mheovekTrpata kot
1 akia TwV TPOYPAPPATWV KAt LTINPESLWV TNG amodidovv HeyAaAn TpooTBEpevn
aia 0TouG TENATEG, £V OE CUVAPTNON e TO KOOTOG, | ATIOKTNOT) TOUG AMOTEAEL
YU avtobg Tnv mAéov eboToxn kat opOr evépyela.

[MapdAnha, n INTERAMERICAN npoxwpnoe otnv mpowdnon véwv mpoiod-
VIV Kat vrnpeotwv oty Yyeia kat otig Fevikég Aopdheleg.

Ymnv Acgalion Yyeiag:
Etnoiwg avaveovpeva tpoypappata “Freedom”, “Optimum” koau “Benefit”

H Etaipeia mpoxpnoe otnv amhomnoinon tov “npoiovtikod” xaptn Tng, dta-
HopewvovTag oe Tpia emimeda KAADYEWY, TTOV AVTIOTOLXOVV OTA TPOYPAHATA
“Freedom”, “Optimum” kot “Benefit”, 1600 otov afova tng mpoiovTikig ypauuns
MEDISYSTEM 600 kat 6tov a§ova tov MEDIHOSPITAL yia tr) voonAeia, pe tnv
TIPWTOTIOPLOKT] YLt TNV EAANVIKE) a0QAALOTIKT| atyopd TipowBnon TG 1déag Tng eTr-
olag avavéwong Twv ovpPolaiwy. To TAEOVEKTNUA TWV ETNOIWG AVAVEODUEVWY
TPOYPAUHATWY EVTOTILETAU OTO XAUNAOTEPO KOOTOG AOYW SLAPOPETIKWY AVAYKWY
anoBepatomoinong kepahaiwy ek puépovg g Etatpeiag.

Eidkotepa, 1 peiworn Twv ac@alioTpwy 0Ta ETNOLWG AVAVEODHEVA TTPOYPALHOTA
“Freedom”, “Optimum” kou “Benefit” pmopei va ¢Baoet, Ty yia aopallopevo dvdpa
35 eTwv, PEXPL22% KAl AVTIOTOLXWG Yo yvvaika péxpt 40% oe OXEOT) LE TIPOT YOUHEVAL
npoypdppata todPag kdhvyng mov apeixe 1 Etaupeia. EEdANov, ta etnoiwg ava-

Mpoottd Kdatog Aapahiong mg Yyeiag VEODUEVA TIPOYPALATA Eivat SUVATOV VAL avaTiposappolovTaL OTIG EKAOTOTE GUV-
Taemolweavaveobpevampoypapata aogdhiong Orjkeg kat va “maparodovfoiv” Tig Sapopeovpeves avaykes. IlapdAnia, n INTER-
G uyeiag, oe ouvduaoyd pie Tov KahiTepo heyyo AMERICAN am\omoinoe ta ev AOyw TPOYPAHATA WG TTPOG TOUG OPOLG TwV GLPO-
Kall T loyon Tou KOOTOUG GUVepYaOLQY g TIap6- Aaiwv eva eEopoiwoe MEDISYTEM kat MEDIHOSPITAL wg 1pog TIG VOOOKOELA-
You¢ ummpeatwv mou métuye 1) INTERAMERICAN, KEG KAAVWELG, TOUG TEVAKEG AV TATWYV ApOIBWYV XELPOVPYWYV KAl (WG TIPOG Tr) CULUETOXT
enetpeyav evehiia yia o mpoatTd aopaNaTAa. TOL TIEAATN 0TO KOOTOG, 1 OT0i0 OpifETOU aVAL ETOG Katl OXL AV TIEPLOTATIKO.
NPOIONTIKOZ XAPTHE YTEIAZ MEDISYSTEM MEDIHOSPITAL
® latpikéc emoképelc & mpdseic @ Nogokopetakr kdAuyn 100%
Freedom ©® AlayvwoTikeg E-E:TGOEIC

® Noookoyielar kdAuyn 100%

® latpikéc emoképelc & mpdseic ® Nogokopielakr kdAuyn 80%
. ® NayvwoTikéq e€eTdoeIq
Optimum -
® Noookoyietakr kdAuyn 80%
® latpikéc emoképelc & mpdsei @ Nogokopietakr kahuyn
©® AlayvwoTikég e€eTdoeig pe amoMacaoyievo
Benefit + €2.00011€10.0000

©® Noookopelakr kauyn e
anaMagoopevo € 2.000 i, €10.0000

MEDICASH

® Nogokopelakd ® Xelpoupyko ©® OhokAnpwpévo ® (Oulakag Ayyehog
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Zmv Aogdalion Avtokivijtov: Avvapki Typodoynon
HINTERAMERICAN eiorjyaye t duvapukn tipoddynon (dynamic pricing) oty
AOQAALOT) ATOKIVI TOL AAUBAVOVTAG UTT OYLY APKETOVG TIAPAYOVTEG TOL A0PAN{O-
pévov kat tov oxnuatos. H Etatpeia pe tn Suvapkn tipoldynon amookomet:
® o¢ 1o Sikaun TIHOAGYNOoN TG A0PAALONG Yo KaOe TTeEAdTn
® 07N SUVATOTNTA TTPOCAPUOYNG TOL TILOAOYIOL OTO TIPOPIA TOL TTEATN
® o¢ onpavTik PeATivon Twv anotedeopdtwy NG, T000 ot eminedo loss ratio 6co
Ko 0€ eMinedo ouXVOTNTAG ATUXNUATWY.

“Auto Basic”, yia ®Onvotepn Aogdlion Aotk EvOovng

» <«

To véo mpoypappa “Auto Basic” mpootéOnke otn oeip mpoypappdtwv “Auto Classic”, “Extra” kou “Total” wg pia emi-
TIAEOV akOun SuVATOTHTA TTOLOTIKHG AAAE Kot o1kovOuIKHG EmAOYHG 0THY adpddion avtokivTov. To VYo Twv aopali-
oTpWYV Eivau 1I0IITEPX TIPOOITO Ktt SIXUOPPWVETAL SUVAUIKK UE TH TIXPAUETPIKY EKTIUNON TIAPAYOVTWY OYETIKWY UE THY
mbavotnTa arvyiuatos. H véa mpotaon ¢ ETaupeios anotelel xopalioTikyg &ndvinon 0TI OUVETELEG THG OLKOVOULKHG
Kkpiong koeu mepidapaver TV voxpewTIK K&AVYY THG aoTIKHG VOVYHG EvavTi TPiTWY Y1 owpaTikés BAdPeG Ko vAIKEG
{nuiés, oA ko kdAvyn (v Tov aoPaALOUEVOV 0XHUATOG Ao avaopdhioTo oxnua, e Sedouévy Ty avénon Tov ev
Abyw kivdvvov e§outiog TnG kvkAopopiag peydAov apiBuod avacPoAoTwY OxHUETWY.

To maxéro Twv KaAUYewy ovumAnpwvovy ot mAnpeis vrnpeoie Odikhs Bonbeing INTERAMERICAN yix v mepimtwon
AKIVHTOTIOINOHG TOV QUTOKIVHTOV -&7I0 THY TpOPOS0Tia e KAVOIUA KoL THY dAAayH EAXOTIKOV téXpL TH UETAPOPE KAl TH
ovvolik] Siaxxeipion Tov &TUYHUATOS, Héow THG THAEPWVIKHS Ypauuns 1158- kaBwg Kau 1 mapox 1ATPIKWY CUUBOVAWY
€ TIEPIMTWON TPAVUATIONOD, péow THS “Tpappns Ipoowmkhs Bonbeiag 1010”.

To “Auto Basic”, wg evaAAaKTIKY) IpOTAOH TIPOOITOD KOOTOUS, TIOPEYETA UE AOPAAOTPA KT 6% - 8% @ONVOTEPXL ATT0 Tk
avtioTorya Tov Tipoypdppatos “Auto Classic”, Siaopadilovras Tavtdypova v moid e Twv vninpeoidy INTERAMERICAN.

“CarPoint”, Kévrpo E§unnpétnong Avtokivitov

TTpdkertou yiat piat TPOTUTN HOVASK LTINPEOIWY ATTOGNUIWOT|G KL ETLOKEVTG AUTOKL-
VTwv 0T Aoyikr| Tov “one stop shop” yto ohorAnpwpévn kou TaxOTepn egummpéon
Tov TTEAAT e XopnAOTepo kOoTog (BAéme kepdhauo “Totaeivoun INTERAMERICAN?,
Oepatikr) evotnta “OtvmodopEs”).

i IMTERAMERICAN | 115
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yia v IAIQTIKH AZOAAIZH

Ta Atuynpata oty ENdda

Ynueavetal 0tl, abpeava e v EBviki 2tatt-
otk Ymnpeota, ot ¥wpa pag voonAevoval
Mol katd péao 6po eéartiag atuynudtwy 170
yhddeg dtopla.

Yy Aogdion Ipocwmkwv Kivdivwv: “IIpocwmiko Atoxnua”

[Tpoxettal ylo éva TPOYPALA TIOV TIPOCPEPETAL AVTOTEAWG, AAAA Kol GUUTIAN-
PWHATIKA OE VPLOTAEVA TIPOYpAppaTa Zwng kot Yyeiag kat xapaktnpiletot and
TPoottd aoPdiiotpa kot povadikd mheovektrpata. [Ipoogépet €éva ovvdvaoud
KAAOYEWV, pe OTOXO TNV AVTIHETWTION OAWV TV TOAVDY CUVETELDV, IOV HTOpEL
Vo £XeL VoL ATOXNUA YL TOV TIEAATT KAl TNV OLKOYEVELL TOV.

“IIpocwmikd Atoxnua” yia kdOe evdexopevo

Ta yapaxtypiotiké mov kabiotodv 10 mpdypauue Ipoowmxot ATvyHuaTos povadikd, oe CUVSVXOUO UE TO TPOOLTO

aoQaioTpo, eival:

® 1 mapoxr Twv vrnpeotwy Aueons latpikic BorBeiag keu ot Tpio makéTa kaeAvyewy

® 1 eviria ko oAy TioAGynon, avelaptiTwg emayyéhpatos Tov aopatiouévov

® 1] TIPWTOTIOPLOKT] AVTIUETWTILON TIPOOSEVTIKHG aVENTNG TwY Tapox WV UVIUNG OMKHG Kot HOVIUNG UEPIKHG AVIKAVOTHTOG
arné atiynue, Tov umopovy va Ohoovy péxpt kau To 300% Tov Kepadaiov anwAelns (whs amd aTiXHUK EPSTOV TO
TI0000TO UOVIUNG UEPIKHG AVIKAVOTHTAG EivaL TaVW a6 25%.

MehatoAdyto kat Amodnwoeig
Ounelérreg g INTERAMERICAN kard to 2012 umo-
AoyiCovrat ouvohikd oe eplaadtepoug amé 1 exa-
TopOpto. HEtaupeia kataBdMetnepnaiog mepi-
1o 1 €KaT. £Upw OTOUG AOQANTHEVOUG TG,

Anolnpucoei Setiag 2008 - 2012
400 -
350 -
300 293,5

353,8
323,9
269,7 2748 I

250

200

150-II II

100 -

50 -

2008 2009 2010 2011 2012

Awayeipion Xxéoewv pe Tovg ITedateg

HINTERAMERICAN anodidet iduaitepn Bapvtnta otn Stayeipion Twv oxéoe-
@V TNG pe Tovg TeAdTeG, kabwg 1 Statrpnon Kat evioxuon Tov TEAATOKEVTPLKOD
XAPAKTHpa TNG AMOTEAEL TIPOTEPALOTNTAL

E§vmpétnon Helatwv ko Ato{nuuwoerg
H Etaupeia emkovwvel kabnpeptvd pe onpavtika peydho aptBpo mekatov tng.
To 2012 e€unnpetodvtav npepnoing neplocdtepol and 1.340 acpaliopévol tehd-
TEG KATA HEGO OPO eV GLVONIKA eEumnpeTriOnkay 489.365 meldtes (e amolnw-
oelG, Aouég kataPoAég kau vimpeoieg BonOeiag - Odikng kat Apeong latpikng).
Katd to étog avagopdg tov Amoloyiopod n INTERAMERICAN katéBake
353,8 eKaT. EVPW YLt ATOLNUUWOELS TWV ACPANOUEVWY TTEAATWV TN,

Ano{npwoeic (o€ exar. evpw) 2008 2009 2010 2011 2012
Anolnpiwogic acpahiopéva Zwrig 191,7 1953 2064 2344 274,00
(Zwnc-Yyeiac-2uvtaiodotika)

Anolnuiaoeig Fevikav Aopahelov 78,0 79,5 87,1 89,5 79,80
volo amo{npicoewy 2697 2748 2935 339 353380
Juppetoyr aviaopaNiotwy AoaAelwy Zwiig 10 12 14 11 0,84
Juppetoyr avtac@aNiotwv [evikav AGparelov 43 19 2,7 37 4,70
ArmolnueoeLg (o€ OIKOVOIKES KATAOTATELG) 2644 2718 2894 3191 320,30

“Back to Front”, yia tn BeAtiwon ¢ E§upétnong twv lehatwov

116

Katd 10 2012 odoxAnpwOnke to épyo “Back to Front”, éva onuavtixé épyo ¢ INTERAMERICAN oto m\aioto Tov
noAvdikotatov épyov “Health and Life Project”, To omoio avamtyyOnke mpoodevTIK e TPWTO MUAWVA EQAPUOYHS TIG
ekd6oels ovpPolaiwy Zwns kar Yyeiag. Svykekpiuéve, péow tov épyov “Back to Front” mpaypatomoiOnxe pio ek faOpwv
addayn ka emavaoyediaouos Twv Stadikaoiwy mov epapudlovrar otny Etaupeio, amo tn oTiyur] THG ARYHS aiTHOoNG adopd-
MonG amd med&rn, uéxpt Tn oTIyun TS map&doons Tov ovpPolaiov.

2012



Health & Life Project
Mpooéyyion Emyeipnpatikav Asrtovpytwv

Zugn)\r’]pmon Quonxnc Kara)gd)plon ota Metagopd aitnon ExSoon
aftnong - mpétaon OUOTAHATA PETd 3 e )
a0gaNonC Ty napahaBii am6 1o underwriting YupBohaiou

Front-office
Extimwon Aavopn
YupBohaiov TupBolaiou

Yupnhnpwen QUOIKNG o : .
; : EYX0G Ekdoon Ektomwon
aitnong Kat kataxwpLong , " ) .
010 0UOTAHaTa a6 To underwriting Yuppohaiov YupBoAaiov

Yupm\ipwen QUOIKAG 'Exdoon kat Ektimuon

‘EAeyyog

A

Mavopny
Yuppohaiov

afmong Kat KataywpLong
070 GUOTAHATA

YupBohaiov

am6 To underwriting a6 10 oneio TG

-«
-

Me 1o “Back to Front” katéotn eikth 1 peiwon Twv eVvOIAUEoWY PACEWV IOV
pecohafodoay amod TNV OTLyr TNG CLUTANPWONG TNG PUOLKNG ALTNONG AOPANLOTG
HEXPL TN OTLYpr) TG apddoong Tov oupPoAaiov oToV TEAATH).

H peiwon avtr eixe wg anotéAeopa pia avtiotoryn Beapatikn peiwon otovg xpod-
voug eEuTnpETNoNG Twv TEAATDV, APOV EVOEIKTIKA avapEpeTat OTL and 18 nuépeg
TIOL AMAUTOVVTAY KATA HECO 6po kaTd To 2009 yia TNV oAokAripwon e Stadikasiag,
0 XpOVoG avTtdg petdBnke katd to 2011 otig 4 nuépeg kat To 2012 o 2 epydoiles.

Me v oAokAfpwor) Tov v AOYw £PYOL KAl TWV avacxeSLAoUWY TWV ECWTEPL-
kv Stadikaotwv mov akoAovBovvral, n INTERAMERICAN emtvyxdvet onpa-
vtikn BeAtioon Twv emmédwv eEumnpétnong twv mehatwv tg. Emmiéov, anokta
N SVVATOTNTA TIPOTPOPAG TIPOIOVTWY KAl VTINPECLWDV 08 XAUNAOTEPEG TIUES, KaBWG
HELOVETAL TO SLAYELPLOTIKO KOOTOG.

BeAtiwon xpovou ohokAijpwon¢ Stadikaciag acpaliong

2011 -
2012 -

Awaxeipion Hapanovwv
H INTERAMERICAN, amookonwvtag otn ovvexn Pektiwon Twv mapexopévwy
VTN PECLDV, £XEL SMLOVPYHOEL NAEKTPOVIKO GUOTHUA KATAYPAPHS Ko SIaXEPLonG Twv
TAPATIOVWYV OXL LOVOV TWV TEAATWDV TNG, aAAA ko k&Be evdiagpepopévov (.. mapa-
YWYIK®V GLVEPYATWV, TIPOUNOELTWV K.ATL.). MEGw TOL UNXAvoypaPLKOD GUGTAHHATOG
vmooTpEng e Stadikaciog XelpLopod Tapamdvwy oV eQappoleTaL anod TG apxEs
10 2010, emTvy)dveTar amodotikr Slayeipion ) omoia €xel wG CLVEMELQ:
® TN adgnomn TG IKavoToinong Twv TEAATOV AAAA KAt OAWY TWV GLVEPYATWYV TNG
® 1 PelTivon TwV TPOIOVTWYV KAl VTN PECLDV
® TNV evioyuon TG tkavotntag T Etatpeiag va emlbel mapamova dpeoa kat amo-
TENEOHATIKAL.

Aéopevon yia Apeon E€umnpétnon

H INTERAMERICAN eqpappodel Service Level
Agreements (Yupgwvie¢ Emmédou Equmpém-
ong) mou deopiebouy TIS empépoug AleuBivaeig
¢ yla Ty TaxbTnTa ékdoong oupPoaiwy, e
m0a00T6 emtuyiag 90% yia v ékdoon evtog
TETPanEPOV.

Napdmova 2012
Katd o 2012 n Eraipeia éywve amodéxtng 3.702
TIAPAMOVWY OUVONKG.

8 I ERAMERICAN
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H Stadikaoio kataypa@rg mapéxet £yKupn TANPOPOPNOT) OXETIKA (1€ TOV TOpEN
EPYAOLDV O OTI0I0G epPavifel Ta TePLOTOTEPA TTPOPANATA/TTAPATIOVA KAt ATTOTENEL
TN YR TOAVTIHNG TTANPOQOPNONG YIat TIG AVAYKES TWV TIEAATDV/ACPANIOPEVWY. XTO
TAaiol0 avTo, Aettovpyei NAekTPOVIKY Stadikacia Kataypagrg Kat emilvong Tov
napamovou 1 ¢ vrodetEng kat xovv optobei viebBuvvor avd kKA&do epyactwv g
Etaipeiag. To obotnpa avtd napéxet otn Aoiknon g Etaupeiag minpogopieg kat
OTATIOTIKA OTOLXEIQ YLaL TO AVTIKEIIEVO TOV TAPATIOVOV, TOV KAAG0 0TOV oToio
agopd, Tn Avon/andavrnon mov 666nke, Tov xpovo avtanokpiong g Etaipeiag,

kaBwg kat To eninedo (kavomoinong Tov TEAATH.

Movtélo Awayeipiong ITapanovwv

To povtéro Awayeipiong Iapandvwy to omoio epapudletar otnv Etaupeia, eivar
Baotopévo otig Siebveic PeATIoTEG TpaKTIKEG Kot TO TTpoTLTIO ISO 10002:2005 Kaut
nephapPévet Ta akolovOa Pripata:

> > I > I

Avagopa yia ™ Aayeipton Mapamévwv Ymnodoxn Iapandovev

Ta anotehéopata g dlayelptong mapanoviwy Ta napamova pmopodv va dlatvnwvovrat kat va AapBavovtal HEcw TwV aKo-
anotunwvoval KaBe prva o oyeTIkr avagopd, AovBwv Stavwv gmikovwviag:

1 ormo{al KoWOTOIE(Tat aToug MPOIoTApEVOUG Twv 1. Contact Centers (0r| peia Tn)\scpwvud]q ETUKOLVWVIAG TWV TTEAATWV KAl TWV
NievBovoewv. Atowv ITwAnoewv pe Ty Etatpeia, “Tpapur Yyeiag 10107 kot “Tpapur Odikrg

E€vmnpétnong 1158”)
2. AievBovoeig/Tunpata Etapeiwv tov Opidov INTERAMERICAN mov €xovv
ema@n pe mehdteg kat Aiktva ITwAnoewv (tTnAepwvika fi/Kat Tpoowkd,)
® Aevbuvon Client Services/AievBvvon IMwAnoewv
® AwevBuvon BorBetag/AevBuvon Znuwv/Direct Sales
® AwevBuvon Zwng kau Yyela/AOHNATKH MEDICLINIC / MEDIFIRST
3. Etaupiiég 1otooeAides: www.interamerican.gr, www.anytimeonline.gr
4. Back Office
5. Ave€aptnreg Aokntikég Apxeg, Evaoelg kot Mool gopeig
Katavopn Mapamovwv 2012 (AevBvvon Emonteiag ISiwtikng Aogdong (A.E.LA.)

¢ Tpanelag tng EAGdog, T'evikr Tpappateio Katavalwrr,

E.K.IIOLZQ., Zvvrjyopog Tov KatavolwTr), K.AT.).

H Siaxeipion tov ovotipatog vdyetan Stowkntikd ot AtevBuvon E§vmmpétn-
ong (Client Services).H Nopukr Yrmpeoia kot n Aetrovpyia s Kavoviotikng Xop-
popewong (Compliance Function) ovuvdpapovv t AedvBuvon E§umnpétnong otnv
katevBvvon TG ohvvopng Aettovpyiag tng Stadikaoiag dtaxeiplong mapamovwy.

O podhog Tovg ovviotata, wg pog TN Nowkn Ynnpeoia, otny opydvwon ovva-
vtioewv ava dipnvo pe Tovg vevBuvovg Tapandvwy Tov kabe kKAddov epyaciwv
pe oKOTO TNV ebpeon ADoewV yla TN Helwon Twv Tapanovwy, kabwg kat T Pek-
Tiwon Twv SLadtkaowV/CVOTHHATWY EPOCOV KPIVETAL ATAPAITTO, EVW WG TIPOG

™ Aettovpyia g Kavoviotikng Zuppopewong, otnv mapakolovdnon kat Tov

E€ompémon 52% €AeyX0 TNG AELTOLPYIOG TOL CLOTAHATOG ATtd TOV Y TTEvBUVO ZVpUOPPWONG Kat TV
M— Arolnpoec 12% TPOANTITIKT] KAl KATAOTAATIKT GUVOpOpT| TOL OTOV TiepLloplopd NG €kBeong tng
M (Tpoitvta 24% Etatpeiag og kivd0voug amod T un CUHHOPPWOT) TG TTIPOG To oxeTiko KavovioTiko
M Oixovopikd Béata 12% [M\aioto (Compliance Risks).
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YnevBvvn Emucorvovia ko ITAnpogopnon
H INTERAMERICAN, otafepd mpooavatoMopévn 0Tovg TEAATES TNG, EPap-
HOTEL TIPAKTIKEG CUVAANAY WV [E YVDHOVA TNV OLKELQ TIPOCEYYLOT) KL ENKPLVT| ETTL-
KovwVia, TG amhég kat Taxeieg Stadikaoieg GUVAANAYNG KAl TOUG CAPELG, KaTavor-
ToVG Kat Stapaveig Opovg ota ac@altoTrpla cupBolata ov cvvantel pali Tovg.
H Etatpeia, oto mhaioto tng etaupikng StaxvPépvnong mov epappolet, Stabétet
UNXOAVIOHOUG EAEYXOV TIPOKELHEVOD VO SLACPAAIOTEL 1} CUHUOPPWOT) TNG LLE TO ECW-
TePIKO Kat e§WTEPIKO KAVOVIOTIKO TAALGLO0, OGOV APOPd OTIG TIAPEXOHEVEG TIPOG TOV
neAdTn mAnpogopieg. Ot pnxaviopoi avtoi agopody oTn Aettovpyia:
® ¢ Movddag KavovioTikrg Zuppopewong
® ¢ Movddag Ataxeipiong Kivdbvwv
® ¢ Movdadag Ecwtepikov EAéyxov
(BAéme kepdhao “TIpakerg EvBivng yua tn Ataxvpépvnon’).

Tripnon s Noppotntag kat Atagaveiag otig Aopaliotikés Epyaoieg

Katd v mpowbnon twv acpaliotikwv epyaoiwy ¢, § ETaipeia akodovOei mAHpwS TG apxEG TIC VOUILOTHTAG Kol THG
Siapaveias, onws avtés kabopilovrar amd ) oyetiki 1oxyvovon vopobeaia kau edikoTepa amd Tov Nopo 2496/1997 ko
10V NOopo 2251/1994. Meté amo thv ékdoon Tov aopariotypiov cvpPolaiov, n INTERAMERICAN napadider otov aopa-
Mopévo Tovg I'evikots kot Eibikovs Opovs Aopdlions, To évivmo Afdwons Evavtiwons, kabws kar 1o mAnpogopiakd
évrumo tov I1L.A. 252/1996.

AmapéykhiTn apx CUUTIEPLPOPES TOOO TwV epyalouévwy 000 kot Twy SapuecodaBovVIwy TPOCWTIWY e TOUG 0TT0IOVS
ovvepydletau 1 INTERAMERICAN yiex THv mipoOnon twv epyaoidv T, mapapéver 1 ovvernis tiipnon tov Kwdika HOI-
k1 ko Aeovroloyiag ¢ Etaupeiog, evd mapaAnda, axolovBeitou kou epapudlerar o Kwdikag Svumepipopds kou Ago-
vrodoyiag Tov Iavelnviov Zvvdéopov Aopatiotikwv Zvpfovdwy (ILE.A.Z.).

EmmAéov, 1 Etaupeio epapudler ovykekpuuéves Siadixaoies eEAéyxov tnG ouppudpwons mpty amo v mpownon kou Sia-
PHULON TWY VEWY TIPOIOVTWY KAl UTTHpEIwY. Zvykekpiuéve, 1 AievBuvon Marketing eAéyyer To vAiko emxowvwvios (ypanth
EMKOIVWVI TIPOG TOV TIEA&TH Ko Ao1TréG StavprpuoTixés kou mpowOnTikéG evépyeieq) kot mapdAAnda To empPePouwver péow
1wV Aoy apuodiowv AicvBvvoewy (oxetixé kAddo, Nopuixhi Yrnpeoia), SiwopaliCovrag pe Tov Tpdmo avtd v mApn
OUUUOPPWOT] UE TOVG KAVOVIOHOUS Kal TO LoYUOV vouoOeTiko mAaioto.

Amotédeopa Twv Siadikaoidy avtdy HTa 0T1 Katd T Sidkpreie Tov 2012 Sev vhpe kKavéva TIEPIOTATIKG pn GUUUOP-
PWOHG, XPHUKTIKO TIPOOTIO 1] tH] XPHUKTIKY KUpwon Tpog THY ETaupeio avagopik& pe Tig ovvodevTikés mAnpogopies mpoi-
OVTWY KoL UTTHPEDIAY, TIG TIPAKTIKEG marketing, mpowBnonG kot Siahpiong.

IIpwtoxoAo Emkovwviag otnv E§utnpétnon

T v vriootpEn Tov okoToD NG PEATIoTNG EELTINPETNONG OAWY TwWV eV SuVA- Npétumo “E§ummpétnong MoAwv

pet medatav tng Etatpeiag, katd 1o 2012 n INTERAMERICAN dnuiovpynoe to Aotépwv” atnv AopaMoTiki Ayopd

“IIpwtokoAo Emkowvwviag otnv E§unnpétnon”. [lpdxertat ya éva abvolo kot- Men 8npioupyia katuhomoinan Tov MpwrokoA-
VOV KAVOVWV Kal TEXVIKOV eMKOVwviag ov Ba mpémet va akohovBolv 1600 ot Aou Emikotvwviag oty Eumnpétnon oe 6AaTa
vmedBuvol efummpétnong mehatwv 600, KAt enékTaot, Aot oL epyalopevol Tng enimeda kat o 6houg Toug Topielg ¢ Etaipeiag,
Etaipeiag, wote kata tn Stadikacio g e§unmpétnong va edpatwvetan To kalvtepo OT6XOG £lvat N EVOLVALWON TwV OKEOEWY 0UVED-
Suvatov eninedo emkotvwviag. H tpnon twv kavovey tov IIpwtokoAov otnv yaaiac ald kat o evromopdg, n avdvan kat
KaOnePLVI TIPAKTIKI TNG Epyaciag, oe Kabe eMKOVWVia KAt ETAPT) TPOCWTIKT 1) kowr) amodoy) GAwv Twv anapaittwy ouvln-
TNAEPWVIKT Ue TENATEG, OLVEPYATEG Kl GLVASEAPOLG TIPOTOISEL AVTAYWVIOTIKO kwv 1rou Ba odnyrioouy atny viodétman nehato-

mheovéktnua otnv INTERAMERICAN oXeTikd pe TOV TPOTIO TPOOEYYLONG KAl TO KEVIPIKI|¢ @hodopiag o€ kABe emagn e Toug
eninedo e§unmpétnong mov e§aopalilet. a0QANOpEVOUS.
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‘Epevvec Ikavomoinong 2012

Katd 1o 2012 dieryBnoav ot épeuveg;

1. Eivag INTERAMERICAN

2. Eévag Anytime

3. Ikavoroinon Mehat@v INTERAMERICAN

4. Ikavonoinang lehatwv Anytime

5. Ikavoroinonc MeAatwv BorBelag

6. Ikavomoinong Aiktowv
(ao@aNioTikwv oupBoUAwY
Kal a0paAOTIKGY TPAKTOPWY)

7. Ikavomoinong Opadikev Aopahioewy

8. Ikavomoinang twv Atbwv Agency kai ouvep-
yalopévawv Mpaktdpwv-Meottwv yia Bépata
Underwriting Zwn¢ & Yyeiag,

To npoypappa “Inwriting”

To npodypappa Inwriting, mov Eexivnoe Tov ZentéuPpto tov 2011 pe Paoctkd
OTOXO TNV €MiTEVEN TOL KAADTEPOL ETUMESOV 0TI YPATITI| ETUKOLVWVIA [LE TOVG TIEAA-
TeG, avantuxOnke mepautépw kata to 2012.

To “Inwriting” evowpatwOnke oTig 0TpatnyIkég TpotepatdTnTeg TG ETaupeiog
e oxomod va epappootel oe kabe kKAado kot kdBe Turpa mov emKkovwvel ypamtd
pe tov mehatn. Ewg to téAog Tov 2013 extipdrtan 611 1) emidpaot tov Oa €xel amo-
tonwBei oe OAa Ta Tprparta kat Tig Tpoiovtikég ypappes g Etaupeiog. H kopla
eEEMEN Tov “Inwriting” katd 10 2012 Kataypd@etal ws §NG:
® AMake oxedov to 100% g ypamtig emkotvwviag tng Anytime.
® Enavadiatunadnke éva peydho pépog eyypapwy Onwg T.X. EMOTOAES, Pefatw-

0e1G KATL a6 Tovg vrohotmovg khadovg Tng INTERAMERICAN.
® AMagav kot Stapopeabnkav pe popen Epwtroewv & Anavtrioewy, oL 6pot ota

npoypappata Yyeiag, Apeong BorOetag kat og kAadovg Znuuwv, 0To mAaioto tng

TOALTIKG Yl arAoToinon.
® OlokhnpaOnke n exnaidevon Twv Guiding Team kot Writing Team, mov mpay-

patorowOnke oe eldikd opyavwpéva oepvapta oe ovvepyaoio pe to ELAX.
® OloxAnpaBnke kat ektomwOnke n teAikn éxdoon Tov OSnyoL I'pantrig Emucot-

voviag ota péAn Twv Guiding Team kou Writing Team.
® H)ektpovikr ékdoon tov Odnyov I'pantig Enkowvwviag avaptnke oto
“eei”, TNV nhekTpoviKn MAaT@Opua emkotvwviag Tov AvBpwmivov Avvauikov.

‘Epevveg Ikavomoinong Ewovag,
ITedatwv ko Aktowy IlwAncewv

H INTERAMERICAN mpay{laTOTOLEL GUVEXWG EPEVVEG LKAVOTIOINOTG TIEAATWV
(OOTE VoL EVTOTOEL TIG avAryKeg Ko Vot a&toAoyr|oeL TO eTtiedo EUIOTOOVVNG TOVG TIPOG
v idia v Etaupeia, pie oxomo  Swatrpnon kow avdmtuén g melatetaxng mg Bdong,
péow G BeATiwong Twv LT PECLWV TNG, eV TapdAAnAa tapakoAovel v kavoroi-
10T TWV CLVEPYATWY TNG. MECW TWV EPELVWY KATALYPAPOVTOUL OTOLYEIL YLOL TOL TTPOIO-
VT KoL TIG VTN Peoieg Twv Slagopwv kKhadwv, To eninedo eEumnpétnong kat tkavoroi-
NoNG Twv TEAATWY, TO emtinedo tkavomoinong twv A towv IwArnoewv. Ta nopiopata
TWV EPELVADV CLVEKTIUDVTAL Ko AapdvovTat vt Oyt katd Tr oxedioon véwv aopa-
MOTIKOV TTPOIOVTWY, TNV eEEAEN TWV TTApEXOUEVWV VTN PECLLV Kat T BEATIOTOTIOIN O
Staeiptong tng oxéong e Etaupeiog pe to Aiktva TTwAnoewv kot Toug ao@oAopévous.

Evpnuata twv Epevvwv Ikavomoinong 2012

1. 'Epevva Eikovag INTERAMERICAN

H ¢pevva avédeile v INTERAMERICAN wg pio a&Lomotn kat .oxvpr| ac@alt-

otikn Etaipeia, pe peydadn epmeipia ko otabepd nyetikn mapovoia otnv EAANVIKN

ayopd. AtaBéTel KOPOG Kal EUTTVEEL EUTGTOOVVT OTOVG TIEAATEG TNG KAl TOV OEPATHO

0ToVG avTaywvioTég TnG. IIpdobeta, Sakpivetatl yia Tnv Texvoyvwaoia, Ty Kawvo-

Topia, To péyeBog Kat TNV 0lkovopkn NG dvvaun.

e HINTERAMERICAN 8iabétet o vynhotepo brand awareness otnyv ayopd twv
ac@alloTikwv etaupetwv (1n 8¢on: 59,8%)

2012



2.

H INTERAMERICAN eivau pia etatpeia mov mpooehkiel To evAlapépov Twv
Katavadwtwv va pabovv meplocdtepa yia ekeivn (2n O¢omn).

‘Epevva Eikovag Anytime
H ¢pevva avédei&e TV avayvwploo T Ta kat TV eMTuxnévn mopeia e Anytime.
H eicod0g g Anytime 0Tnv ayopd ac@AALonG AUTOKIVATOV, 0TN BAoT piag Kot-
voTtopov 18¢ag, NTav evrumwotakn kat ovvédeoe Tnv Etaipeia pe Ta yvwpiopata
“Mpwtondpog”, “chyxpovn”, PNk, “vevavikn”.

H emukotvwviakn Tpocgyylon Tov Kotvo, avadelkVOEL-TEPAV TNG XAUNANG THrG-
KAt TNy TOLOTNTA TWV VTINPECIWV TV 1] Anytime TPoo@Epel , kKabBwg kat AAAa
OTHAVTIKA XAPAKTNPLOTIKA OTIWG ELVAL 1] AHECOTNTA, 1) ATAOTITA Kat 1] EVKOA{aL
TPOOPAOTG TWV TMEAATWV OTIG TTAPEYOUEVEG VTN PEOIEG.

. 'Epevva Ixavomoinong Ilehatawv

® To yeviko eminedo wavomoinong Twv mehatwv kata 1o 2012 Stapopewbnke oe

81% (TOAV (KAVOTIOUHEVOL/APKETA IKAVOTIOLHEVOL) OTHELDVOVTAG OIUAVTIKT
dvodo oe oyéon pe to 2010, ondTe Kat eixe avéNBet oe 75%.

H Aogddela Katowiog gival ekeivn 1 onoia onpeiwoe tn peyalvtepn avénon wg
TIPOG TNV LKAVOTIOMOT TEEAATWY, TIov épBace oo 82% Tapovatdlovtag av§non
6,5% o€ oxéon pe 1o 2010.

85% twv medatav g Etaipeiag 6a ovotnvav tv INTERAMERICAN otoug
OLKEIOVG TOVG eV, TO 83% Oa emédeyav Eava Tig v peoieg TnG.

H ovvolikr| tkavoroinon and tov acgaiotr) TG INTERAMERICAN katé 1o
2012 Atav 93% (M0000To {00 e TO AVTIOTOLKO TOL AVTAYWVIOUOV), avEnuévo
katd 4,5% oe ovykpton pe to 2010.

To 67% twv mehatwv g INTERAMERICAN xapaktnpilet wg “CexdBopn” tnv
emkowvwvia pe v Etatpeia, evw 10 70% tv epwtnBévtwy emonpave 0Tt €xel
napakoAovdroet Stagnuon g Etaupeiag ta tehevtaia dvo .

. 'Epevva Ikavomoinong Iehatwv Anytime

To yeviko eminedo kavomoinong Twv mehatawv to 2012 dtapoppavetal oe 89%
(TTOAV IKAVOTIONUEVOL/ APKETA IKAVOTIOEVOL), TTapovatdiovTag avgnon 4,7%
oe oxéon pe 1o 2011. IToAD vynAo eival 1600 T0 TOCO0TO TWV TEAATWV (87%)
nov SnAwvouv 6Tt Ba tapapeivovy otnv Anytime, 660 Kat A TWV oL SnAwvovv
npoBupot va ipoteivovy Ty Anytime oe “dAovg” (91%).

O Kk0ptog Adyog mov ot eAdteg emAéyovv tnv Anytime ovveyilet va eivau To
XAUNAO KOGTOG TV VTnpeciwy TG (oXedOV 92%), Kabwg Kkal 1 oxéor pe TV
INTERAMERICAN, 1 evkohia katd tn Stadikaoio TG ao@aAiong kat oL ao@a-
MO TUKEG KAOADYELG OL OTIOIEG TTapEXOVTalL.

To moo00T6 tkavomoinong Twv medatawv tng Etaupeiag doov agopd tnv acpa-
Aotk kKdAvyn mapapével VYNAS (77%), v 1) LKAVOTIOINGOT) OGOV APOPA TO
KOOTOG VTN peotwV aviABe oe 70%.

H otooehida TG Anytime (www.anytimeonline.gr) gaivetau va amoond kabe
XPOVO TTOAV KAA£G KPLTIKEG, KaBwG kaTd uéoo 6po T0 82% TwV XPNOTAVY TTOL TNV
emokéPOnkav v afoddynoav wg “mold kakn/apketd kaAn” oe Bépata mov
agopovy otn Stadtkacio TNG AGPAALIONG, TNV TAOTYNOT), TOV VTTOAOYLOUO TWV
ao@aAoTpwV Kat TIG AemTOpEPELG TTANPOPOPIES YIaL T TTAPEXOUEVA TTPOIOVTAL.
H mAegwvikn enkovwvia a§lohoyeitar and tovg mehdteg TG Anytime wg
“ToAV/apKeTd tkavomon Tk~ and 1o 84% twv epwtnOéviwy. ITio cuykekpuéva,
HEYAAO TTOC00TO TWV TEAATWY SNAWDVOLV IKAVOTIOWEVOL ATtd TOV EpYalOpevo
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7ov Tovg eEumnpéTnoe (“evyevikdg kau TPOBupog”), kaBwg kat amod TG AemTopE-
PELG AN POPOPIEG TIOL TOVG UETEPEPE.

® To 88% Ttwv meAat@wv SNAWVOLY IKAVOTIONUEVOL KATA TN XPT|OT) TNG A0PANELAG
avToktviTov Anytime.

5. 'Epevva Ikavomoinong Iehatwv INTERAMERICAN Boneiag

® O PaBpog tavomoinong Twv TEAATWY Yo TOV XPOVO aVTATIOKPLONG TNG TEXVIKG
Voo thPENG Kat a@i&ng TG oTo onpeio Tov ouuPavtog avihbe oto 79,13%.

® To yevikd eminedo (kavomoinong Twv TEAATWV OXETIKA He TNV TOLOTNTa e§umn-
pétnong dtapoppwbnke oe 77%.

® To eminedo KAvoTOINONG TWV TENATWV OE OXEON e TOV XpOvo eEuTnpéTnorg
TOVG Ao TO TNAEPWVIKO KEVTPO SlapoppwOnke o 89,22%.

® To eminedo (KavoToiNoNG TWV TEAATWYV O€ OXEOT) He TNV TOLOTN T EEUINPETNONG
IOV TIAPEXETAL ATIO TO TNAEPWVIKO KEVTPO Slapoppwbnie oe 88,55%.

® To eminedo (KavoTOINONG TWV TEAATWY O€ OXEOT) He TNV TOLOTN T eEUINPETNOTG
TOVG atd Tov TeXVIKO Stapopewdnke oe 91,5%.

6. Epevva Ikavomnoinong Aiktowv (ac@aliotikwv cupupfovlwv ka IIpaktopwv)

® Ot aogahiotikoi ovpBovAot afoddynoav Betikd v mpobupia/e§umnpétnon
TwvunaAAnAwy Tov call center, To TpowONTIKG VAIKOS, KaBwG kat Ta CVOTHHATA
mAnpo@dpnong “Askme” kau “e-Services”.

® O aogaliotikoi mpaktopeg afloddynoav Betikd v mpobupia/eEunnpétnon
Twv vaAM AWV, To broker support, TG eYKVKAIOVG/VTINPETLAKA OTUELWUATA TIOV
TOVG TTapEXOVTaL, KaBWG Kol Ta GLOTHHATA TANPOPOPNONG.

® Ao TOVG ao@aAoTIKOVG OVBOVAOVG Kal TOVG TTPAKTOPES, Kpifnkav Oetika:
0TI a0PalioeLg VYeiag N TaxVTNTA TV ano{nwoewy, 0TI acPalioels {wngn
TaxvTnTa Stayeiptonc/ékdoong amolnuwoewy, efayopwv kat daveiwv, oTig
ao@ahioelg avtokivitov 1 Stadtkacia ékdoong ovpPoraiwy péow “e- Services”,
ot ao@alioelg Topog 1 Stadikacia ékSoong ovuPolaiwy, 0Tov KAASO AoTIKNG
evBOvng n ebummpétnon and Tov kKAES0 Kat 0TI OpASIKEG ATQANITELS 1) UTTOOTH-
piEn Twv oTEAEXWV TTWAT|OEWV.

7. Epevva Ikavomoinong Opadikwv Acpalicewv

® O yevikog Pabuog ikavomoinong ya Tig opadikég acpalioels aviiAbe oe 80%,
KUHALVOPEVOG OTa {Stat eTtimedal e TO TIPONYOVEVO €TOG, EVW OTO {810 TOGOOTO
StapopewOnie kat n tpodeon ovotaong g Etatpeiag.

® ITo\V kahég KpLTIKéG @aiveTal va amoomoly Bépata mov agopodv oty egumn-
PETNOT TWV OTEAEXWV TWANOEWY, TNV ATOTEAEOUATIKOTTA TWV ADOEWYV O
OXé0T He TIG avdykes, kabwg Kat Tn oagrvela Twv Opwv Twv cvpfolaiwy.

8. 'Epevva ikavomoinong twv Aiktowv Agency kat ouvepyalopevwv IIpaktopwv
kat Meortwv yua O¢pata Underwriting Zong & Yyeiag

® 7 otoug 10 ouvepydrteg eppaviCoval ToAV/Tdpa TOAD IKAVOTIOMHUEVOL ATIO TOVG
KOVOVEG LATPIKOD Ko otkovoykov underwriting ov epappolet n Etapeia.

® Xe 1000076 97% 0L GUVEPYATEG avayvwpi{ovy OTL OLKAVOVEG eival TiLo amAoi Kat
€VEANIKTOL ATIO TOVG AVTIOTOLXOVG AAAWY ETALPELWY - TO £V AOYW OTOLXEIO apopd
KUPIWG 0TV eKTifNoN TwV oLvepyalopEVWY TIPAKTOPWY KAt HECLTWV, IOV Sta-
TNPOVV OxéoN Kal {e GANEG ETALPEIEG.

® 9 0TovG 10 oVVEPYATEG KPiVOLY OTL OL LATPOL Kat Ta SLAYVWOTIKA KEVTPA TOV
SIKTOOV TIPOATPAALTTIKOD LATPLKOD EAEyxOL TIOL €xeL ovoTrioet N Etatpeia avta-
TIOKPIVOVTAL EMAPKWG WG TIPOG TOV XPOVO ATOGTOANG TWV LATPIKDV eEETATEWY.

2012



ITpounOeieg

Baowo péAnua tg INTERAMERICAN eivat ny Snuovpyia oxéoewv apotPaiag
EUTOTOGVVNG e TOVG TipopunBevTég Tng. IIpokelpévov avtod va emtevyOei, n Etat-
peia éxet Beomioer kat epappolet Stapaveic kau avtikelpevikég Stadikaoies avago-
pika pe v emhoyn ka v aftohoynon twv npopndevtwv tg. Ot Stadikaoieg
autég epAapBavouvy agevog TNV TPOoKANOT) EVOLAQEPOVTOG Kal TN GLANOYT TwV
TIPOGPOPWY, OL OTIOIEG LTTOPAANOVTAL EVTUTIWG OE KAELOTOUG PAKEAOVG KAl APETEPOV
NV a§loAOYNOoN TWV TPOCPOPWY Kat TNV emAoyr| Tov Tpopnevtr| pe Paon ape-
poAnmrta kat peTpriowpa kpripta. Ta kprripia avtd ovvoyifovra:
® 0TI OX€0T KOOTOUG — TTOLOTNTAG
® 0T ovVéTEeLa ToV TTPopUNBeVTr WG TIPOG TOV XPOVO SleKTEPAIWOT|G TG Tiaparyyehiog
® 0TIV TPEXOVOA OIKOVOULKT] KATAOTAOT TOV TTpopndevtr|, 08 cLVELACHO pe TN

Béon Tov otV ayopd, oL amoTeNel TPOANTITIKO LETPO ATTOPUYNG 1}/Kau TiEPLO-

pLopol poPAnuatwy ot eNkeiyels, kabvoteproels, eviexopévwg kat advvapiiag

Tov tpopnBev T va kaAvyet Tig avaykeg Tng Etaipeiog
® OTNV THPNON CLYKEKPIEVWY TIPOSLAYPAPWY TWV TIAPEXOHEVWY TIPOIOVTWY Kl

UTINPECLWV.

ITapdAAnAa e Ta G AVw OLKOVOUKOTEX VKA KPLTHPLA, [ia OTUAVTIKT TTapaypLe-
tpog mov e€etalet n INTERAMERICAN xatda ) Stadikacia a§lohoynong eivou n
EQAPHOYT EK HEPOVG TWV TIPOUNOEVTWV TNG CLYKEKPLUEVWY TIEPIPAANOVTIKDV TTpaL-
KTIKOV, OTIWG 1] CUUHOPPWOT pe TNV TepPariovTikn vopobeoia, ) O¢omion 6éong
vrevBuvou mepiPariovtog, n vtapén meptBarlovtikrg moAttikng, n adhoc vomoi-
non neptBadlovTikwv §pdoewv kat 1 vIapén moToTomHEVOL ZvoThpatog Iept-
Boovtiknig Atayeiptong (ISO 14001 § EMAS).

[Tap’ Oha avtd, n INTERAMERICAN avayvwpilet 6TLn otkovopukr kpion, 1y omoia
elX€ WG OLVETELDL TNV TIAWOT AeLTOVPYIag HEPOLG TWV TIPOUNBEVTWV TN, EXEL KATAOTHOEL
Stoutépwg Sbokoln v afloddynon twv pounBevtwy pe Paon meptPadhovTikd kpt-
THPLAL KAL WG €K TOVTOV, 1] €V AOYw a&loAdYNon eQappoleTon katd mepimtwon).

Emtponi IlpopunOsiwv

YmevBuvn yiatn Staxeipton OAwv Twv {NTNHATWY TIOL APOPOVV 0TOVG TTipounBevTég
¢ Etaupeiag, tn dtaopddion g tipnong twv deopedoewv mov éxet avaAdfel n
INTERAMERICAN £vavTt Tov Kovwvikod 6uvolov, kabwg kat yio Ty emAoyn kat
a&loAdynon twv mpopnBevtwv/epyordPwv e Pdon Ta ws avw Kpitrpa, eivat ) Emi-
tportn ITpounBeiwv. Kopieg appodiotnreg g Emrponr|g anoteAovv 1 evepydg emi-
BAeyn, n extipnon kat n €ykpion OAwV TwV TPOCPOPDY TWV TPOUNOELTWYV Kat TwV
gpyohaPwv mov voBdMovtau tpog T Etaupeia, kabwg katn ayopd TG KL Trg mept-
0VOIaG KAt TWV AVOAWGIWY.

H Emtpor) ITpopunBeiwv anoteheiton amnd tov Ilpdedpo (avawtato otéhexog tng
Owovopuknig AlevBuvong) kat amo Téooepa pHovIpa pENN, T oTroia eival AV TaTA OTe-
Aéxn Twv TUNHATEY Okovopikov, Mnxavoypdaenong, Ataxeiptong Ieprovoiag ko
Marketing.

EmnpooBétwg, évaguméednAog tng Nopukng Yrmpeoiag éxet optodei va ovppetéxet
oe kdBe ovvedpiaor g Emrpomr|g kau va Stacgahilel ot tnpovvtan mpaktika. Ipo-
KEWEVOL va e§aoolileTan n avtikelpeviko T Ta Ko 1) 0pubun Aettovpyia g Emrpo-
TG KaAovVTaW, avéAoya pe Ta ud ourTnon Béparta, kot Stipopa Ao oTEAEXN Tin-

H Aéopevon ¢ Eraipeiag otig MpoprBeteg
H onpavikdtepn déajleuon mou éxel avahdBet n
Erapeia wg mpog T oxéon e Toug mpopnBeutég
NG elvat g, o€ mepimwon mov LNoméaeL atny
avtihnyn e meptotatikd mapaBiaong avBpwni-
VoV OIKaIWpATwY amo kdmolov mpounBeutr T,
Ba Teppartioe! T cuvepyacia TG e Tov &V Adyw
mpopnBeut/epyordpo.

Bl IR ERAMERMCAR

123



Mpdeic 0péloug
yia v IAIQTIKH AXOAAIZH

patwv g Etapeiag. H Emrport) ouvedpidlet TovAdyiotov kabe Tpipnvo kou propei
va ovykAnOei exTakTwe, OMOTE AWTO KpiveTaw avaykaio. O SLopLopdg Kot 1) Tadon Twv
pehawv g Emtpomg amotedovv anokhelotikr appodiotnta g Extedeotikng Emi-
Tpomg TG Etaupeiag.

Néo Zvotnpa IIpounOeiwv

Katd 2012 n INTERAMERICAN evtatikomoinoe v epapuoyy ko S1opbwoe 11¢ advvaies (6nws, yia mapdderyua,
A&Bn oty mapaueTpomoinon kot SVOKOAIEG aTH XprioN TOV TIPOYPAUUATOS) TOV vEou nAekTpovikol web/SAP cvoThuatog
nipounOeiy, mov eiye avamtvder kard 10 2011. To véo ovoTHUA TIPOUN eIy KAAVTITEL TO UEYAADTEPO UEPOG TWY AVAYKWY
116 EToupeiog o vhikd ko vinpeoies. SUyKekpipéve, TepIApPBAver TIGC KATHYOPIES:
® aopahioTikd EvTume
® évruna Marketing (umpooovpes, pakédovs pe Aoydtvme T Etaupeiog k.Am.)
o Eoda Siprpons xou Siapnpiotiké évruma
® ovVTHpnON KTHPiwY, avadwopua vhikk ypageiwy ko Aertovpyikd éoda akivyths meprovoiag otnv ABrva
® VAIKO eKTUTTWOEWY (UEAGVIR, YpaPITHG, XpTi K.ATL.)
® ovupPéoeis ewrepiknc avaBeons (outsourcing) nAextpovikov eEomAiopod kot IpoypapuudTWY
® ayopés mayiwv otoiyeiwy (émmAw, air conditioners k.A1.)
® ovvSpoués atov Tvmo kot oe kKAadikéc/emayyed\uatinés opyavwoeig
® \owés ovpPhoels vINPETIWY.
To avornua avtd aAdd(er Tov Tapadooiako xeipdypapo TpoTo YepLopod Twy TIPOoUnOeidy, UETATPETOVTHS TOV € GVOTH-
wiKn poy epyaoios, evw mapdAinia ovpPaler:
® 071 YEIWTT] TOV ATIUTOVUEVOV YPOVOU SIEKTIEPRIWOTNS THG TIXPAYYEAING, UETW THG RUEDHS EYKPLONG THG
® 011 Snuovpyia Kowwv IPaKTIKWY SLayeipions Twv mpopunBevtay yia 6Aeg Ti¢ Ovyatpikés ¢ Etaupeiog
® 070V KaAUTEPO AELTOUPYIKO ENEYXO TWY AYOPWY, UETW THG THPHONG OTATIOTIKWY OTOLYEIWY TIOV ETUTPETIOVY TH OHpovpYic
kpiTHpiwy omovdadTHTAG Avé vAiKO/ vTnpeoio
® 0710V KaAUTEPO o1KOVOUIKS ENeyxo Twv mpounBelwy, péow Tov Guecov EAEYXOV TOV KOOTOUG KAl THG TIOOOTHTAG XVE
nmapayyerio

® 0THY TaYUTEPY EYPKPLON KOl TAHPWUH TWV TIHOAOYiwY

® 0TV QUTOUATOTIONN 0N TWY SIKSIKAOIWY Kl OTH HEIWTN THG YPAPELOKPATING

® 0THY ATAOTIOINON THS UNYAVOYPRPHONS, Ue TH SHUIOVPYIX EVIRIXG TAXTPOPURS AYOpwY

® g1 Siopddion s adlomatiog ko THG SlpaveIns wS TTPOg THY EMAOYH TwV TipounBevTwy, kabws Aoy amauteiTa
éykpion amd 8vo SipopeTikois AievOuvtés 1 IpoioTauévovs AicvBvvoewy 1§ Tunuatwy THg INTERAMERICAN

® o011] peiwon Tov mEPBAALOVTIKOD amoTUTWUKTOS THG EToUpEing, (e T xpron HAEKTPOVIKWY péowy avTi YapTioD.
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Tomwoi IIpounOevtég

HINTERAMERICAN, pe yvwpova tnv avadetén e oupBoAng tng oty evioxvon
NG EAANVIKIG OLKOVOpiaG, KaBwg kou eELTIAG TNG OKOVOIKIG KPIOTG TTOV EMEPEPE WG
QMOTEAEDHA TN SLOKOTI TNG SPACTNPLOTNTAG APKETWY EK TWV [UKPOTEPWYV O HEYEBOG
TpopnBevTwV TN, 0L OTOIOL FPACTNPLOTIOLOVVTALY ATIOKAELOTIKA OE TOTIKEG KOLVWVIES,
éxeL amo 1o 2011 /0N aA\det Tov opLopd oLV XPNOLHOTIOLEL Yia TOV KaBopiopd Twv
Tomukwv mpopunBevtwv. ITAéov, wg Tomkoi popunBevtég Bewpovvtal dooL ek TwV TTPo-
unBevtwv g Etaupeiag éxovv wg popoAoyikr édpa Tovg Ty EAAGSa.

Yvvepyaoieg ko Aarraveg ya IlpounOeieg

HINTERAMERICAN ovvepydietou o€ 10000t 97,49% e TOTkOUG TIpOpnOeuTég
Ko 2,51% pe S1ebveig mpounBevTéc, eva oL Sarmdveg TG yia ayopd TPOIdVTwWY Kat v7tn-
peotwv avirBav katd to 2012 o 49,35 ekat. kot 1,27 ekat. Epw AVTIOTOLXWG.

Bl IR ERAMERMCAR
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® [lpwrtopouhiec kat maioto Apdogwv yia to AvBpwmivo Auvapiko
® [Ipoaéhkuon kat Emhoyr Mpoowikow

® Fpyaolakeg 2yéoelg

® Aioiknon kat A§lohéynon e Amodoong

® Avayvwpion kat Aviapolfn

® Exmaidevon kat Avamtuén

® Eowtepikn Emkovwvia




[Tpdageis Evoiagépovtog
yiao 1o ANOPQOQITINO AYNAMIKO

loxu - epappoyr
Kwdika nOkr¢
Kat deovtoloyiag

TA5OY2ZIAZTIKA ©EMATA

EmmA\éov mapoyéc -
LOOPPOTTia IPOCLIMIKIG
Kat emayyeApatiki¢ {wig
yua tou epyadopévoug

Avamtuén
Tou eBehovTiopon
petady Twv epyalopévav
HE KOWWVIKN amddoon

Mapoxn
00V EVKAIPLWV
otouc epyalopévoug

[pooéhkuon
kat Slatpnon
IKAVWV OTEAEXWV

© noemEcAl
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NMpadeic Evdiagpépovtog
yiato ANOPQMINO AYNAMIKO

H Kowwvia twv AvBpwnwv
¢ INTERAMERICAN katd to 2012
Epyaopevor otic AapahioTikéc Eaipeie¢ 763

Epyaopevor otic Ymmpeoiec Bonbeiac 338

Epyaopevor otig Yanpeoteg Yyelag 185

Epyadopevot o hotméc Ymnpeoeg 4
AcgahiaTikol X0pBouol 1.641

MoArtikn kat Aladikaoieg

H Mok kat o1 Aadikaoteg yia 10 AvBpamvo
Aovapiké mov egappoovraiomy INTERAMERICAN,
WOTOOIOUVTAL OTOUC £pyalOpévouS on amo Ty
TipOOANUIR ToUG Kt vt SlaBEatLeg ae E101KO YwPo
OV e0wtepIkr) lotooehida (“Epeic”).

o moAvTtiuotepo kepdhauo TG INTERAMERICAN eivat ot dvBpwmot

T

HINTERAMERICAN avayvwpilet tn ovpfolr| twv epyalopévawv e kat 6Toxevel

™G. H onuepivy emixetpnpatikr) emroyio tng Etaupeiag kau n nyetun
0¢on g otV ayopd opeiletat oe onuavTiko fabpo atovg avipwmovg
NG KL TIG oLVeXeig tpoomtabelés Tovg yla Ty avamntugn e Etoupeiog.

oTnv VYnAr ikavomoinor| tovs. H avayvapion twv epyalopévwy kat o atoxog Sta-
TN PNONG VYNANG EPYACIAKIG IKAVOTIOINOTG EMTLYXAVETAL O€ ONHAVTIKO Baduo péow
NG TPOOPOPAG 0TO TTPoowTIKO TNG Etaupeiag evag ouvolov mpdohetwv mapoxwy.
[MapadAnha, ) Etatpeia mapéxel ioeg evkatpieg kat ouvTeAel OVOLAOTIKA 0TIV IKAVO-
moinomn Tov avhpwnivov Suvaplkod Tne, avantvocovtag Betikd epyactako kAiua,
eEaopahifovrag aiobnpa dikang petaxeiptong katavrapolBrs. Baoun emdiwgn g
Etoupeiag eivat n mpooghkvon kat Stati)pnorn Tahavtodxwv epyalopévwy mov xapa-
KTnpillovtat amd vYnAd enineda KATAPTIONG KA TAPAKIVIONG.

ITpwtoPovlieg kat TAaiclo Apdcewv
yia to AvOpwmivo Avvauuko

Ot gpyalwpevol AmoTENOVV TINYT| AVTAYWVIOTIKOV TAEOVEKTHHATOG KaBwg Tpo-
o@époLY €va povadiko peiypa Seflothtwy yia Ty emitevEn Twv enyelpnUATIKOY
otoxwV Kat Tov opapatog TG INTERAMERICAN. Xe autd to mAaioto, n Etatpeia
deopeveTal va TOVG TapéxeL TOAVTIUN epyaotakn ERmeLpia, dploTeg oLVONKeG epya-
olag kat emmpOobeTeg KOVWVIKEG TTAPOXEG, OTIWG SwPedv LaTpikr| TepiBaAyn kot
A0@AALOT YU AUTOVG TOVG Kat Tig otkoyévelég Tovg. H Etatpeia emdwket tn Snput-
ovpyia evog EAKLOTIKOV gpyactakol TepIPEANovTog Kat T PeATiwon TG erUng
™G WG epYOSOTN TPOTIUNONG, ATTOCKOTIWYVTAG GTNV VYNAT| IkavoToinon tov Ipo-
OWTIKOD TNG, TN SLATAPNOTN IKAVWV OTEAEXWYV KA TV TIPOCEAKLOT VEWYV.

HINTERAMERICAN, mpokelpi¢vov va Tnprjoet auTéG TiG SeoUEVOELS TNG, ava-
TTOO0EL TO TAGVO SpAcewv TNG 0Tovg akdAovBovg &L dEoveg:

Agove¢ Aoiknong AvBpwmivou Auvapikon

1
MPOZEAKYZH &

EMIAOTH NPOZQNIKOY

6
EXQTEPIKH
ENIKOINQNIA

p ]
EPTAZIAKEX
IXEZEIX

& INTERAMERICAN
ANOPQMINO AYNAMIKO
5
EKMAIAEYZH
&ANANTY=H

3
AZIOAOTHZH
AMOAOZHX

4
ANATNQPIZH

& ANTAMOIBH
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ITpooéAkvon ko Emidoyn Ilpocwmikov

Ztov Opho INTERAMERICAN anacxohovvtou ouvolikd 1.330 epyalopevol, ek
Twv omoiwv ot 769 (57,8%) eivat &vdpeg ko ot 561 yvvaikeg (42,2%). To peyakvtepo
T0000TO TwV gpyalopévwy anacyoleitat otnv Atk (85%), dmov Ppioketatn édpa
™G Etatpeiag kot ot StoknTikég vimpeoieg.

Itotyeia AvBpwmivov Auvapkov (31/12) 2010 2011 2012
Avdpeg 798 781 769
luvaikeg 618 601 561
EpyaCopevor tpitwy * 1 4 145
Anoywprei¢ (m.y. abvtaén, Teppatiopoc oupohaiou) 272 191 175
Mpookipeig 132 157 13
EpyaCopevor otny Atk 1.163 1.163 1126
Epyal6pevor extoc Atukric (umohotm EMdSa) 253 219 204

211 ovLVEXELa, TIapoLOLACoVTaL OL TIPOCANYELG KAl OL ATTOXWPT|OELS VA TIEPLOXT),
@ONO kat nAwkia, kaBwg kat 1) katavour} Twv epyalopéVwY avd YEWYpapIKn TEPLox).

Tuvolikéc mpoohniperg 2012

avd gulo, nhikia Kot meploxn 18-24 25-39 51+ Zivolo
Avdpec 7(6%) 43(35%) 27(22%)  5(4%) 82 (67%)
luvaikec 4(3%) 30(24%) 5 (4%) 2(2%) 41(33%)
Attikn 1M09%) 63(51%) 26(1%)  6(5%) 106 (86%)
Ynohoutn EMGda 0(1%)  10(8%) 6 (5%) 1(1%) 17 (14%)
Tuvolikéc amoywpnoelg 2012

ava @uAo, nAikia Katmeploxn 18-24

Avdpec 0(0%) 31(18%) 35(20%) 27(15%) 93(53%)
Tuvaikeg 0(0%) 33(19%) 29(17%) 20(11%) 82 (47%)
Atk 0(0%) 52(30%) 51(29%) 40(23%) 143 (82%)
Ynohoumn EMGda 0(0%) 12(7%)  13(7%) 7 (4%) 32(18%)

Kavavopn AvBpwmivou Auvapikot 2012 ava mepioy amacyoAnon¢ Kat puAo

1400 —

1.330

1.200

1.000

800

600

400

200

g Svoo

Attikn

Ynohotm ENGda

Mpotipnon Eviomotntag

Ot epyadpievot mou amacyoAoOVTal O TIEPLOES
EKTOC TG ATTIKNG KaTa Kavova poépyoval amd
TIG TOMIKEG TEPIOXEC, L€ AMOTENEON T OLVEL-
0gopd ¢ Etaipeiag oty abénon e anaoyo-
Anong oe Tomikd enimedo.

* 01 epyaddpevol autoi avikouv o€ Tpitoug, aANd epydlovtal
o€ povipn Pdon otnv Etatpeia Myw g évapéng Twv epya-
01wV TN Anytime Kal Twv avayKwv o€ unnpeoie¢ kabapt-
op00. 2 Mnyavoypdenon anacyohodvtat emmhéov epya-
(Opevot, ot omoiol aviKouv € TPiToUg Kat 0 apIBdC Twy
omoiwv dev eival atabepdc/petprioipog, kabw kabopiletat
TiePLodIKA pe BAon TI EKAOTOTE aVAyKe.

Avdhuon amoywproewv

I Anohvoelg 47%

I /\ién oopBaong 9%

I [laparmoel 26%
Yuvtagiodotnoelc 3%

B Metagopéc 15%

Avbpeg
I Tuvaikec
Il oo
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NMpadeic Evdiagpépovtog
yiato ANOPQMINO AYNAMIKO

Enévouon yia to MéMov

To Management Trainee Programme amoteAef
enévouon yia to uéMov T INTERAMERICAN kau
m¢ ACHMEA.

Evkaupieg AtaoxoAnong otnv INTERAMERICAN

H INTERAMERICAN ovvepyaetat pe eNnvika Iavemotrpia, EAANvikd kat
Eéva KoMéyua, T.E.L kat LE.K. mpoo@épovrtag tn Suvatdtnta EKTOVNOoTG TPaKTL-
KNG doknong gortntav otnv Etaupeia, oxedov mavra évavtt apolprg. Katd to 2012
TpayaToToinoay pe emtvyio Ty mpakTikn doknor Tovg otny Etaipeia 13 dropa.

Baotkn apyny Tng Etatpeiag eivou nj mpooéhkvon kau Siatrpnon tahavtovywy epya-
Copévwy mov xapaktpifovtat amd vYnAd enimeda katdpTiong kot Tapakiviong. La
NV pooéAKoT Véwv otehexwv (young graduates) n Etaupeio Slopyavavet oty ENG-
da, katé To mpoTLTo TG ACHMEA, T0o”Management Trainee Programme”. Zkomog
etvau 1) avadelEn Tohavtovxwy véwv yia n peAovtikn oteAéxwon g Etaipeiag.

“Management Trainee Programme”

To Management Trainee Programme tg Etatpeiag epapuodleton omod to 2006 010
TAiOL0 TEPOTUTIWY avTioToixwv Tpoypappdtwy s ACHMEA kat amotelei pia e€at-
peTIKT) evKaupia ya amooitovg ITavemotnuiwy pe vynAda enineda tapakiviong, avi-
OLXO TIVeL A, SUVALOHO Kot tKAvOTNTES, Va e§eAxBo0V wg oTeAéXn Kat va kahvyouy
O¢oeig g INTERAMERICAN otnv ENdda 1} oto e§wtepiko. To mpdypappa éxet,
1101, vVAomomBei dbo popég pe evivnwotakn avtandkpion. H kauvotopia tov mpo-
YPAUUATOG CUVIOTATOL OTO YEYOVOG OTL TTIAPEXETAL OTOVG CUMUETEXOVTEG (trainees) 1
EVKALPICL VOL EPYAOTOVV OE TE0OEPA SLAPOPETIKA TRpATA KATA TN Stdpketa Twv Vo
TpWTwV eTwV otV Etatpeio (amo éva egdunvo oto kabéva). H evalayr Béoewv kot
Xwpwv epyaoiag fondd TOUG GLUHETEXOVTEG VOl ATIOKTIOOVY OQALPIKT| EUTELPia OF
Oépata eTaUPIKNG 0pYAVWONG Kat va akoAovBoovy SlapopeTIKEG TPAKTIKEG (epya-
OLaKEG, aoPaMOTIKEG k.A.). To TIpdypapua avapévetal va vhomomBei Eavd to 2013.

Epyacilaxég Xxeoerg

HINTERAMERICAN ¢povriet yto tn Stapdppwor evog a&lokpaTikod epyactakon
TEPBEANOVTOG I0WV EVKAUPIDV KAt OEPATIOV TIPOG OAOVG TOVG epYalOpEVOVG. ZTO T
010 aTo, epappotetat Kwdikag Aeovroloyiag kau HOur|g, atov omoio opiovtat ot
Baoticég apxég NG ovpepipopds Twv epyalopévwy tng Etatpeiag. O Kwdikag eivat
SeopevTikdg kat VIO pageTan ard dAovg epyalopévous. Emmiéov, n Etaupeio emdibket
0 SLaTripnon HAKPOXPOVIWY EPYACLAKWY OXEoewV e To ITpoowtikd .

H INTERAMERICAN pepyva yia TV 10oppoTtia TG emay YEAHATIKNG Kot Ttpo-
owmkng (wng Twv epyalopévwy, tapéxel T SuvatdTnTa Xpriong EVEAIKTOL wpapiov
epyaoiog kat otnpiCet T dnuovpyia okoyévetag. IapdAAnia n Etatpeia oéBetau
amoAVTwG To Sikaiwpa Twv epyalopévwy 0To GUVOIKAALOHO, GTO TTAALGLO TOV EVPD-
Tepov oePaopod mov emdetkcvoel ota SieBvag ouppwvnOévTa avBpwiva kat epya-
otaka Sikatwpata. TéAog, 0To TAaiolo TG SLAoPANLONG TWV EPYACLAKWY OXETEWY
pe Toug avBpwmnovg Tng, | Etaupeia amodeucvoel éunpakta to evdiagépov g Stotn-
pwVTAG LYNAO emtimedo vyeiog kat aopalelag yia o IIpocwmikd.

IToAttikn yia To AvOpwmivo Avvapuiko

HINTERAMERICAN éxe1 Oeomioet kou epappolel ouykekpipévn ToATikn Stotkn-
TknG Staxelplong kat oxéong e To AvOpWIvo ALVAIKO TNG. ZOUPWVA [LE TNV TIOAL-
Tkr) avth, N Etaupeio emevdvel atoug avBpwmovg tng kou @povilet yia tn Stapopewon
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TV KAToAA WV oLvBNnKwv yia Ty avddedn twv mpocswmkwyv Seflothtwv mov kdbe
epyalopevog Stabetet. Emmiéov, n INTERAMERICAN ¢povtilet yiatn Stapdpewon
€VOG £pYAOLaKol TEPBAANOVTOG IOWV EVKALPLWDYV, LLE TIPOCAVATONOUO TNV a&lokpa-
Tia, ogPaopo ot StapopeTikdTnTa Kot amoguyn kabe eidovg Sidkpiong.

AnAwon oAtk yia To AvOpwmivo Avvapuko

21y INTERAMERICAN motetouvue 011 o1 &vBpwrol pog eivau 1o moAvTipdtepo meplovotako ototyeio s Eteupeiog. H
emévdvon po oto AvBpwmvo Avveyukd eivou emévévon yie To pérov ¢ Etaupeing. H ovootpdrevon Twv avBpamwy kol 1
evepyomoinot Tov TaAévtov mov o kabévag Siabétel, eiveu o akpoywviaios AiBog yia Ty emtvyie THG EToupeiog kou emopévwg
VI TH HOKPOYPOVIX TIDOOTITIKH THG .

Axopun, n INTERAMERICAN avtamokptvopevn oto kdAeopa tov EAAnvikov
Awctoov ya v Etatpur) Kowvwvikry EvBovn kat wg ehdyioto Setypa tng memoibnong
NG NYEOIag TNG yla TNV avaykKatdtnTa TG mpowdnong g SlapopeTIKOTNTAG 0TOVG
XWpoug epyaociag, £xet mpoovmoypayet T Atokrpun yla T AlgopeTikoTnTA.

Andonaopa and T Atakipuén yia tn Ala@opeTIKOTHTA

“Eueic o1 emuyeiprioeis -evepyoi ToAITeG Ko KUTTAPX THG KOVwViaG- avayvwpilovpe kot amodeyOpaaTe Thv 1ioitepy onjpaoio
THG S1popeTIKOTHTAS TwY avOpWTwy Yiex THY avaTTUEN Kol AVTRYWVIOTIKOTHTA TWYV ETUYEIPHOEWY OTO TUYXPOVO, TOAVTTOAL-
TIopK0 TEPIBEALOY, aAAG kau yiox THY KorvwvikT) ovvoyH kou Tipbodo. T Tov Abyo avtdv, Seopevduaate v eotidlovye aTov
nAovpahiopd ko 1o oefaopd THS SiupopeTikOTHTAG, Kabws Ko aTHY TIpowdoN TWY iowy evKAPIWY...”

Toeg Evkaupieg

H Etoupeio emSuwkeL T 1l00ppommpévn katavoun twv guAwv otis Béoeig epyaoiag,
KkaBwg kaw TV amoguyr| kabe eidovg Saxpicewv oTig amolafés Twv epyaopévwv. H
anddoorn oV epyacia anoTelei To PactkdTEPO KPLTAPLO Yia TV avtapolPr) Tov ITpo-
owmkov. H INTERAMERICAN mnapéxet ion apoiPn yua idieg 6éoeig epyaoiag, ave-
EapTiTs Tov PUAOL TwV epyalopévwy.

Avaloyia @UAwv otn Awoiknon (2012) - MéAn Awoikntixwv ZupBouliwy *

luvaikeg 3 2 2
Avdpec 65 64 57

* MepihapBdvovtal ot ouppETOxEC aTeheywv ot Aveytatn
Dioiknan, ato 60voho Twv AtotknTIkwv ZupBoukinv.

Hhwuakn katavoprj ot Awoiknon (2012)

ApiBpoc atopwy 1 26 32 59
Mocooto yuvaikwv o€ Béoeig uBovne (2012)

MievBovtpia 10% 10% 10%

YmodieuBovepia 36% 29% 24%

Mpoiotapiévn 56% 55% 52%
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Mpaéeic Evblagépovtog

yiato ANOPQIINO AYNAMIKO

(*1) N/A: Me Baon o eNnviko Beapiko maicto, ot GuyKekpipé-
VeC AdeleC apopoly HOVO G€ YUVAIKES TOU YivoVTal UNTEEC,
v povo n adeta Onhaopio katppovidag Tékvwy mpopAé-
TTETQ K0l Y10 TOUG AVOPEC TTOU YivovTal yoveic.

[TapdAnAa, n Etaupeio SievkoAbvet Ty eVOWHATWON ATOU®Y e avamnpia 0To
AvBpwmvo Avvapikd g, otny mpoonabeld Tng yia éva epyactakd mepiPaiiov
lowv gvkatpLwv.

Atopa pe avarmpia 2000 | 20m ] 2012
| Avopec Tuvaixec | Avbpec Tuvaikec
7 3

ApiBdg atopwv 10 3 7
Mogoatd emi Tou guvolou epyalopévwv 0,7% 0,5% 0,2% 05%  02%

Ioopponia EnayyeApatikig kot Ilpocwmkng Zwng

H INTERAMERICAN o¢fetou, vioompilet kat emdwwkeL Ty oopportio peta&y
TNG TIPOCWTIKNG Kou eTtary yeApatikng {wnig Twv epyalopévwv tng. Ze ke mepintwon
XOpMYel Tig anod To vopo mpoPAemopeves edikég adeteg (adeia Aoxeiag/untpoTnTag,
181K Tapox1} TPOOTAsIG TNG HNTPOTNTAG, Adela BnAaciov Kkat @povTidag TékvwV)

KO TIAPOXEG TIPOG TOUG £pYAlOUEVOUG TIOL TIPOKELTAL VOL ATIOKTHG0LV Taudi 1) amékTn-
oav TPOCPATA, EVA £XEL TTPOPEL Kat 08 TIPOCPOPE EMITAEOV TIAPOXWV OTOVG epyalo-
HEVOUG IOV €0V TIaUdIAL. XTr OLVEXEL, TAPATIOEVTOL TTOCOTIKA OTOLKEI AVAPOPLKA
pe TN Afym yoviknig adetag amod tovg epyalopevoug g Etaupeiag kata to 2012.

Adereg epyalopévav oXeTIKA pe T Yévvnon maidiou Avdpe¢  Tuvaikeg  Xuvolo
ApiBuac epyalopévav mov éhaBav adea Aoxeiag / pntpotmrag N/A(%) 24 24
ApiBudc epyalopévav mov EnéaTpeyav oTnv epyacia petd N/A 28 28

amd adeia hoyeiag / untpdtnTac katmapépevav oty Etaipeia

JETd TV TIAp0do 12 Pnv@v amo Ty npEPOpnvia EMOTPOPIc.

ApiBudc epyalopéviv mov EMETTpEYaV OTNV EPYacia petd N/A 4 4
a6 ddeia Noyeiag / untpdnTac kai dev mapéuevav otny Etaipeia

JETd TV TIAp0do 12 PNV amo Ty npEPOpNvia EMOTPoPIc.

Mooootd emotpogric epyalopévwv Petd T Aqyn N/A 100% 100%
ddewag oyeiag / pnTpdtnTag
Mogoatd dlatripnang pyalopéviwv mou eméotpedav N/A 87,5% 87,5%

petd Tt Aqun ddetag Aoyeiag / pntpdTnTac Kai mapépevay

ETa TNV TIdip0do 12 pnvwv amo Ty niepopnvia motpogrig.

ApiBpoc epyalopévwv ou ékavav amouvaialav pe Edikn Mapoyi N/A 22 22
MNpootaoiag e Mntpdntac (6unvo OAEA) 10 2012

ApiBpoc epyalopévawv Tmou ixav Sikaiwpa Ayng adeiac Bnaopiol

kat ppovtidag Tékvawv, arriBnkav kat hafav my adela auti 0 24 24
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YvAloyikég Zvppaoceis - Zuvdikaliopog

To ovvolo twv epyalopévwv (100%) tng Etaupeiog vrayetat oe GVANOYIKEG Oup-
Baoeis epyaoiog (Z.Z.E.). AvalvTikdtepa, 0ToV mivaka mov akohovdei mapovotd-
Covtau ot ovpPaocelg epyaciag Tng Etaupeiag pe 1o IIpoowmikod ava tomo anaoyo-
Anong kat avé eidog abppaong.

Npocwmké ava Tomo amacyoAnong 2011 2012
Kat oupBaon pyaciag Avdpec Tuvaikeg XOvolo Avdpec Tuvaikeg XOvolo

Mpoowmko pe cuNhoyikr oupBaon epyaciag 1416 781 601 1382
Mpoowmké dveu cuMoyIKr ¢ oUpBaong epyasiog 0 0 0 0
Mpoowmko pe oupPaon epyaciag aopiotou xpovou 1.364 727 573 1.300
Mpocwmiko e UBaon epyacio opiapévou xpovou 52 54 28 82
Emoykoi epyalopevot 0 0 0 0
Epyalpevot mrpoug amacyoAnong 1.346 730 580 1310
EpyalOpevor pepikii amaayoAnong 70 51 21 72

Ze kaBe mepintwon, ot apotBég Twv epyalopévwy TANPOHY TIG EKAOTOTE VOES
ATOUTAOELG, VW TO 56% avTwv AapBavel apolPég mépav Kal Avw TwV eEAayioTwY
npoPAenopEvVwY and TG GVANOYIKEG cLpPAOELS Epyaciag opiwy.

2011 2012
ApiBpog Mocootod ApiBpog Mogooto
ApoiBéc pe acsiigL.LE.| Epyalopévwv  Epyalopévav Epyalopévwv  Epyalopévav

EnitwvZX.E. 565 41% 589 44%
AvwTwvX.LE 817 59% 741 56%

Emum\éov, n emkovwvia katn StaodAevon pe Toug epyalopévoug Kat Toug Gopeig
EKTIPOOWTINOTG TOVG €ivau ILaiTepa oNpavTIKT, Kabdg £T0L UTOPOVY VAl TPOKVYOLY
apotPaio o@éAn. I tov Adyo avtov, oty INTERAMERICAN e@apuoletat ovyke-
KPEVn Aeltovpyia 0w TePIKNG emkotvwviag kat n Etatpeia ouvepydletat kou emikot-
vwvel TakTikd pe To Zwpateio Yooy g INTERAMERICAN (Z.YILIN.).

O X.YTLIN. katé 1o 2012 apiBpovoe 746 péAn, mnbog mov avTioTolkel 0To 68%
Twv epyalopévwv oTig acpaloTikeg Spaotnpotntes TG Etatpeiag (ot epyalopevor
TIOL ATIACXOAOVVTAL OTIG AOUTEG SPACTNPLOTNTEG EKTIPOCWTOVVTAL A0 AAAA GLVSL-
KOALOTIKG Opyava, emayyeApatikod xapaktrpa). A&iet va onpetwbet ot e mpwto-
BovAio g INTERAMERICAN o Z.YTLIN. éxet Suvatotnta eAevBepng emkovwviog
pe To ovvolo Tov IIpoowmikov, 1 omoia Sev voKeLTAL OF Kavevog eidoug Eleyxo wg
TPOG TO TEPLEXOpEVO TG and v Etaupeia. o Bepaticd miaioto tng emkovwviag
Tov Zwpateiov pe Tovg epyalopévoug ovpmephapPavovrat kat Stapopa Bépata kot-
VWVIKNG vrevBuvoTtnTag, 0mwg n otrpEn tpwtofoviiwy ov vAomotei n Etatpeia
(awpodooia kat aAAa BENOVTIKIG CUUHETOXNG TIPOYPALILATA).

H ovvepyaoia g Etatpeiog pe To Zwparteio enekteivetat Kat o€ AANEG TEPUTTWOELS,
KUPIWG O00V APOpPd G€ OUAVTIKA epYaotaKkd OEpata, opyavwTikés aAlayég Kat amo-
@AoeLs Leydhov ebpoug 1) BapuTnTag. Xe TETOLEG IEPUTTWOELS, TO ZWUATEIO EVIUEPW-
vetaw amd To appodia StoknTikd dpyava TG Etatpeiag, evw mpookadeiton o cvoké-
Veig TG Extedeotikng Emtpomr|g pe 0toxo 1 ovvepyaoia kat StaBovAgvon.

769
0
722
47
0
Al
48

561 1330
0 0
550 1272
n 58
0 0
544 1.265
17 65
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Aamdvec yia Zuotripara Acpdetag
[0t ouVTrPNon Twv oUoTNATWY AoQANEIC KaTd
10 2012 damavrBnkav 20,000 cupw.

Téhog, o Z.YTLIN. datnpei To Sikaiwpa va anevBovetat 0to A.Z. yio omolodn-
note coPapd {HTnpa anacolei Tovg epyalopévous, akoun Kat yia tnv vioPfoAn
TPOTAoEWV TPOG PeATiwon Twv cuVONKWV epyaciag. Me Tov TpOTO ALTOV )
INTERAMERICAN emduwket:

TNV evioxvon tng emkotvwviag uetagd Twv Slapdpwv emmédwy Sloiknong kot Twv
epyalOpEVWYV HEOW TWV EKTIPOCWTIWV TOVG

Vv gvioxvon g ovvepyaciog péow g Stafovievong

TNV TPOACTILOT TNG AVTIKELUEVIKOTNTOG Kat TG Stapavetog

™ Snuovpyia g péytotng Suvatr afiag, Tpog Operog O WY TwVv dpeca evdia-
PEPOLEVWY UEPWV.

Yyeia kot Aopalewa otnv Epyacia

H Stapopewon evag aopalovg epyaotakod TeptBAANOVTOG, TTOL TPOOTATEVEL TV
vyeia kat ac@dlela Twv epyalopévwy, anotelel Paocikr) TPOTEPAOTNTA YL TV
INTERAMERICAN. Me npocavatoAopod otny tpoAnyn, n Etaipeia Seopevetauva
Tapéxet avikég ouvOnKeg vyeiag Kat ACPANELAG GTOVG XWPOLG EPYATIAG. ZTOXOG
TIAPAPEVEL T} ATOQPLYT KADE aTLXUATOG 1/Kat eTtaryyeAHATIKNG aoBévelag.

H Etaupeio vhomotei eTnoiwg mpoypappata ekmaidevong epyalopé vy oe oxe-
Tika Oépata, Omwg vYeiag Kat ao@aletag yevikdtepa, Tpwtwv fondeidvkat mupa-
OQANELag.

I'a éva Aopalég ITepiarlov Epyaoiag
H INTERAMERICAN Aapfdvet TpoAnmTiké Kot KATAOTOATIKG HETPAL Vi TNV

aopdeta Tov ITIpoowikol Kat TWV EYKATAOTACEWY TNG, dlabéTovTag:

® dwd G exmaudevpévo kat éumetpo Ipoownikd Ao@ddetag ya tn OAaén Twv
Kevtpav Ipageiwv tng oe 24wpn Pdon

® OPYAVWHEVES AV KTHPLO OpASEG ATPANELAG KAt TTVPACPANELNG ATTOTEAOVHEVEG ATIO

€PYACOHEVOUE, VIO TV AVTIHETWTILOT TTEPLOTATIKWY EKTAKTNG AVAYKNG

ovoTnpa avayyehiog ekkévaoong

oelpriveg e180Toinong pe PwTeLvr) Kat NNtk £v8etdn

OVOTNUA TIVPAVEXVEVLONG KAt TUPOTPEDT|G

(QOPNTONG TTVPOOPETTHPES

otafepd péoa mupdoPeong (MupooPeoTikés PwALEG)

o iheloto kuKAwpa TnAedpaong CCTV pe Kapepes Kol KATAypagpiko cOOTNHo eENEY-
xov mpooPaong Access Control

® TIVPAVTOXEG IOPTEG

o gappakeio TApws eEomAopéva ava KTrpLo kat Opogo

® QwTIoTIKA aopdetog Exit

o fwTepo ePedpikd KAIHAKOOTAOI0 DKOANG TTPOOPaoT|G: OTO KTHPLo €7l TG Agwe. Zv-
YYPOL Kalt 0WTEPIKO EQESPIKO KAILAKOOTAOLO GTO KTHPLO €7ti TNG 0000 Aoipavng.

Aocxmnoeig yia to IIpocwmiko

Me akomd v emitevén vynlov emmédov eToydTHTAG, TH SIpUOPPWIN EUTIEING, TOV EAeyyo AeiTovpying TwV ovaTH-
pétwv ko v akloddynon e endpreiag Twv ouddwy acpdleias kou mupacphdeiag, 1 ETaupeio mpayuatonoei o€ eThoo
Baon aokroeis mupaopideins. To 2012 npayuatomomiOnkay §vo aoknoels ekkévwons kTnpiwy (i &oknon ekkévwons
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Ta v Yyeia twv Epyalopévwv

To eninedo Twv yvwoewv oe Bépata vyeiog ennpedlet oNUAVTIKA TNV LYEIA TWV Nepioodtepe MANPOQOPIES AVAPOPIKA HE TI
epyalopevwy, kabwg éxet enidpaon 0T 0TAOT KAt TIG OXETIKEG CUUTEPLPOPEG TIOV evépyetec MpoAnmukc latpikrc yia toug Epyado-
AvVamTOOCOVTAL OTNV KABNUEPLVOTNTA TNG TIPOCWTIKIG KAt ETAY YEAUATIKNG (WG L1évoug Bpiokovtal oto kepdhaio “Mpdéelg Agiag

Tovg, kabwg kat Tov Tpomnov epyaciag. H INTERAMERICAN opyavavel eTnoiog yiamy Kowwvia”.
dpdoeig e 0TOXO TN OXETIKN EVUépwor Kat evatoBntomoinon tov Ilpoowmikov.

Evépyeieg ITpoAnnrikng latpikng kot Eviuépwong Epyalopévwv

Ipog v katevBuvon avty, npayuatomomOnkay ot €€h¢ evépyeies yia Tovg epyalopévovs katd o 2012:

e workshop pe Oéua: “Avayvwpilovrag & mporaufavovrag v katdOhiyn”

o nuepida evnuépwans yovéwy yia Tig moudikés aobéveies, oe avvepyaoio pe Tny AOHNAIKH MEDICLINIC

o svnuepwtiky ekdnAwon pe Oéua “Ymdpyer TpOmOG”, YIX TO KATIVIOUX KL THY QVTIUETWTION TOV OE CUVEPYATieL e THY
AOHNAIKH MEDICLINIC xou opoxt TpoypoppdTav yia T4 1Ko TV KATVIOUATOG O€ TIPOVOULOKES THIEG

o Swpedv ekétaon kau vmepnyoyphenua paotod ané v EMnviky Etaupeioc Maotodoyias (E.E.M.)

o Swpedy eetdoers (mehpatoypdpnua, frrapivy D, Mimouétpron) yio v mpoAqyn THG 00TEOTOPWONG

e Ridingschool yi v exmaiSevon enayyedatiry 08nywv HOTOGIKAETWY TOV £TaUpiKoV 0TOAOV TwY vrtnpeaiwy OSikHG
BonBeia ko epyalouévwy ¢ Etaupeiog mov petaxivovrou kabnuepivé pe SikvkAo.

Acikteg Enidoong otnv Yyeia kot Aopaleia

H Etaupeio mapaxolovBei kat kataypdget Ta cupPdvTa vyeiag Kat ao@alelag kot
AapBdvet évta Ta amapaitnta HETPa, eite TPOANTTIKG gite StopBwTikd pe oxomd ™
ovvexn PeAtiwor| TG oToV Topéa avTOV. AKOpn, kdbe TEPIOTATIKO OXETIKO e OépaTa
vyeiag kat ac@aletag Tov IIpoowmikod yvwoTomoLeitat Kat KOVOTIOLETal OTIwg Ko
omov opiletan ard v eNnvikr vopoBeoia. To 2012 0 ouvolkdg aptBpds atuxudTwy
TAPOLOIAOE peiwon amod Ta entd Tov 2011 ota mévTe (ek TWV OTolWYV T TE0oEPA TPO-
xatia). Katd ovvémeta, petwdnke kata 33% o deiktng ovxvotntag atvxnudtwv (IR).
H avgnon twv xapévwv npepov Aoyw atuxnudtwy katd to 2012 arttoAoyeitat and

ap1BpoG aTuyNUATOV
TO YEYOVOG OTL SO aTtd T TEVTE ATLYALATA TIPOKAAECAY TIOAVTLEPT) ATTOVOI TWV Aeiing (R
Y, YOVOG ' , XK p ' , T]P' PN ) e
naBovTwv. Zuykekpipéva, 0To oUVOAO TV 341 NUePWV AmoLoiag AOYw ATUXNHATWY, () apiBuog avBpurowpa epyasiag
01 303 nuEPeG apopovOAY OTA TIPOAVAPEPOUEVA SVO ATUXTHATA T OTIOlA FTAY TPO-
o Té )\ [ [ 5 . )\ [ . 2012 apiByd¢ Npep@v anouoiag amd Tnv epyacia
xaio. Téhog, povo avdpeg epyaldpevol evenhdxnoay oe ATUYTUATA TO . pekme sfarrioc aruiatoc X 2.000.000
L ' 4 4 4 4 ‘ t anwheoBelony =
ZXeTKA pe TNV adEnon Twv xapévwy wpwv Adyw acdevelwy, avtr ogeiletat 0To oo (DR R ———
Yeyovog 0Tt katd o 2012 vpEav TéVTe TEPLOTATIKA HaKPOXpOVIWY acbeveldv
Ta omoia tpokdAesav amovaia Twv TaBOVIwY TG TdEews Twv 957 nuepwv. apiBye NEpGY anousiag and Ty epyasia
Aeikng e€artiag omoaodrmote aduvapiag
Asikteg Yyeiag kat Aopdherag (*1) p1) [1] 2011 2012 (AR) apiByuoc nueptv epyaoiag
Tuvohikdg apiBpoc avBpwmowpav epyaciag 2551349 2468528  2354.898
0 q q 0 (*1) NpaypatomouiBnke avaBewypnon Twv SEIKTAV e oKomd
YuvohikA¢ aplBpOC NHEPKV pyaoiag 327.096 316.478 305.900 ey e
Apleu(')c GTUX[]udTwV (*2) 4 7 5 (¥2) Ae cupmeptapBavovTal HIKpOTUYIHATA KAl IKPOTPaU-
Huépeg amouoiag Moyw atuynudtav (*3) 59 259 341 1 uoimou Gey odnyobyggoucia.

, , ) — (*3) T'a Tov UTOAOYIOHO TWV XAPEVWV NEPWY, N KATANETPN-
AnoheoBeioeg npépec Moyw aobevetav (*4) 3.378 3.683 417 o cgyiCel amb Ty EToévn Tob TUAUaTOc,
Asiktng tpavpamiop@v - IR (InjuryRate) 3,14 5,67 425 (*4) Ov ddetec konang Sev mepthapBdvovra. H adénon mou

: i m V el ¢pe¢ A Bevelw
Aeikme anwheaBetoav nyepev - LDR (LostDayRate) 46,25 20,84 289,61 ropgouy o1 lggfelocs ucpec Aoy aobvriy
dev opeiletat oe avénon Twv mePLOTATIKAV aAN o€
AEIKTI]C amouotwv - AR (Absentee Rate) 1%(0,010) 1,2%(0,012) 1,4%(0,014) HaKpOXPOVIEC aoBEVELeC TIou £xouv Slapkéaet Oho To
Aeixng emayyehy. aoeveicov - ODR (Occupational Disease Rate) (*5) 0 0 0 2012 kal owveyiCovy.
. " (*5) Aev éxouv avagepBei ) evtomorei epyalpevot pe avén-
Apleuoc Bavdtav 0 0 0 pévo Kivduvo emayyeAatikwy aoBevelwy.
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Awiknon kat A§toAoynon tmg Anodoong

To Zvotnpa Awoiknong tng Anodoong
ZtnvINTERAMERICAN éxet avantuyBei kat egapuoletat €va oAokAnpwuévo
Zbotnua Awoiknong g Amodoong (PerformanceManagement)mov cuvdéetat e
TO OPALA KAL TOVG OTPATNYIKOUG 0TOXOVG TG ETaupeiag, peylotomowwvrag To amo-
TENEOA TWV ATOUKWY TipooTabeiwy, kKabwg:
e 1poodiopilel pe carveta Ti amotelel emxelpnpatikn emtvyio yia v Etaupei-
akat €tot fonda va kabopilovtat cageis, peTpriolpot kot TPOKANTIKOL 6TOXOL
o mapéxel T SuvatoTnTa VBVYPAUULONG TWY ATOUIKWY CTOXWYV [E Tl ETUYELPT-
Avayviopion Tyebiacioc/ KaBopioyc Hatikd oxédia TG Etatpeiag kot axoun, Tn Suvatdtnta Snovpyiag tov Aeyo-
[ oV Kol apud tévov “Slaldyov andSoong” petall TPoloTAUEVOY KAl VPLOTAEVWY

0 Kukhog Aroiknong ¢ Amodoong

® £0TIdlel ot evEpyeleg kau SPATELG TIOV Eivat ONUAVTIKEG YLt TNV EMLXELPTUATIKT-
EMITUYXIQL, [LE TIPOTEPALOTITA OE TIEPLOXEG OTIOV VTIAPXEL TIpaypaTikn aia

o mapéxel 0Tov kdbe epyalopevo v evkaupia va avamtogel Tig kKatdAAnAeg
SefloTNTEG KAl EMAYYEAUATIKEG CUUTIEPIPOPEG WOTE VAL ETUTUXEL TA TPOTSOKW-

HevaamoTeAéopaTa.

To Xvotnua Awoiknong g Anddoong mov epapuoletat otnv Etaipeia €xet
oTOV TTVPHVa Tov To Atdhoyo kat xapaktnpiletat and évav anolvta Sopnuévo
TPOTO eQappoyng. Amookomel o Sikain Kat avTIKELEVIKT a§loAoynon g
ovvelo@opdg kabe vtaAAnlov kat avtioToixws 0TV avtapolPn Tov pe fdon ta
e ” cf&l;]‘m; idta kpLrnpra. Emmhéov, o ovotnuikdg Tpodmog pe Tov omoio agloloyodvtat ot
g anédoong KatumooTipién TOPAPETPOLTNG ATOWIKNG AmOd00NG EVIOXVEL TO aioOn o CUUHETOYNG KAl ava-

YVOPLOTG TV EpYalopévVmV.

To Xvotnua A§loAdynong g Anddoong

H e@appoyn mpaktikwy aglohdynong e enidoong twv epyalopévwy €xet TOA-
Aamha Oetikd anotedéopata TO00 yia Tov idlo Tov Opyaviopo 600 Kal ylo Tovg
epyaCopévous. HINTERAMERICAN egappoler to obotnpa a§toAdynong mov mpo-
teivetn HayGroup, etaupeia pe SieBvr) mapovaia, n) omoia e§etdikeve tou oTig vmnpeoieg
AvBpwmivov Avvapliko.

To Zvompa AioAdynong g INTERAMERICAN eivat apprxta ovuvdedeuévo pe
TIG akOAovOeg Paotkég moArtikeég kat Sadikaotieg Tng Etoupeiag:
e IT\aiowo Ikavotritwy kat Zvpmepipopwv (Competency Framework)
e Xvotnua Aapaduiong @éoewv Epyaoiog (Grading System)
o IToMhtikry AvtapoiPric (Reward Scheme).

To IIpdypappa A§loddynong g Anodoong anoteleital amd to e§ng Tpia otadia:

2

ANAZKOMHZH ANAZKOMHZH

1 TON XTOXON TON XTOXQN

(MIND-TERM REVIEW)

ImMéntov
o’ e§aprvou Tou £toug

XTOXO0OEZIA
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To [poypappa AfloAdynong g Anodoorng otnpiletar oe Zvvavrroelg A§olo-
YNONG HETA&D TPOIOTAUEVWY KL VPLOTAUEVWV KATA TIG 0Ttoieg ou{neitou 1) emitevgn
TV 0TOXWV TOL gixav ovuwvnBel atnv apxr Tov £tovg, kabwg ko 1 afloAdynon
TV I810THTWY Tow gpyalopévov. Ao Tov Defpovapto 2011, n Stadkacia aftoAdyn-
ONG APXLOE VAL TIpAyHaTOTIOLE L TaL On-line péow Tov pnxavoypagikov Zvotpatog Aa-
xeiptong AvBpamvov Avvapukov “in.for.me”. Me tov Tpdmo avtdv, o agtoAoyolpevog
€xel TpOOPaon oTaL LOTOPIKA aTOLElR TNG A§LOAGYNOTG TOV StapOVIKA.

H on-line vrtofolr| tng a§oddynong Eekivé and tov a&lodoyolpevo, o omoiog kata-
Xwpel TV enitevén TWV OTOXWV TOL Kat avTo-agloAoyeiTal oTa KpLtipla anddoong
Kol TIG IOLOTNTEG. ZTr OLVEXELA O TIPOIOTAUEVOG -Kat APOD EXEL TTPAYLATOTIOW)OEL TN
ovvavtnon a&loAdynong pe tov epyalopevo- GUUTANPWVEL TNV TEAKT a&loAdynon.
H kataywplon oAokAnpwvetat pe TV TEAKT| GLHPVia TOL aELOAOYOVLHEVOD €Tt TNG
Tehkn|g a§loAoynong tov. Zmnv apxikn ceAida tov “in.for.me”, matgopuag oty
omoia éxovv TipooPaon dAot oL epyalopevor, Statietar ya epartépw PorBeto to HAe-
KTpovikO MdBnpa yia tn Atoiknon tng Amodoong.

Katd 10 2012, ovppeteixav oty aglohdynon 801 epyalopevor (416 avdpeg kat 385
YUVOUKEG), TIOL AVTIOTOLXOUV 0TO 94% TOL GLUVOAOL TWV pYACOUEVWY OLOTIOIOL CLYKE-
vipwvav TiG poPAenopeves potmobéaelg afoddynong (855 epyalopevor), OTwe:
alduotnta (e§oupovvran g Stadikaciag oplopéves e§ avtwv, Tr.x. odnyoi), xpovo vrn-
peoiag otnv Etaupeia 1) otnv televtaia O¢on epyaoiag (eapovvtan doot epydlovrat
Sdotnpa Aydtepo, eite Twv dwdeka unvav otnv Etawpeia, gite twv €& unvav oty
TehevTaia O¢on epyaoiag).

ASohoynon NMpoowmikov Avdpeg Tuvaikeg Zvolo
AiohoynBévec epyaldpievol 416 385 801
2uvohiko [pocwmko* 451 404 855
MogoaTtd emi Tou Guvorou 92% 95% 94%
AiohoynBévec epyalpievol e mpoopPaon

070 anoTeNEapaTa TG aloAGYN T TOUG 100% 100% 100%

Avayvwpion kot Avrapotp)

H noAttik) yra tnv avtapolPr twv epyalopévwy anoTelel anuavTtiko uépog Tov
ovVoAIkov ovotrpatog dtoiknong g anddoong oty INTERAMERICAN. I'a trv
AVOLYVWPLOT KL TNV avTapolPr) Twv epyaopévwy éxet avamtuydei TToArtikn Apot-
Bwv (Reward Policy), n onoia omnpiletat otig e&ng apxés ko agieg:

e H avtapopn va eotidletan otnv anddoon
e Na ovvdéetat n anddoon g Etaupeiog pe tnv avrapolPn Twv atopwy
o Na vrapyet onpavTikn SlagopoToinon avtapolPng petagd “ikavomomtikng”

Kot “e€aipetng” anddoong
e Na dnpiovpyotvrtat kivtpa ya Ty e&€AEn Tov atopov
e Na gvioybetat ) yvwon tov baAAAoL Yl TO “OVUVOAIKO TTAKETO avTapolPng”
e Na evBappivetat nj opadikr| epyaoia pe tnv O¢omion avtapolPng mov Oa otn-

piletar otnv opadikn anddoon.

T tov poadloptopd g apotPrig kabe epyalopévov vioBetovvtal ot akdAovBeg
Baoikég katevBovoelg:

NpocPaon twv Epyalopévav

ota Amotehéopata ASloAdynong
Aedopiévou 611 0T0%0¢ Tou 2uoTrpatog ACIoNo-
ynong eivai n BeAtiwan g emidoang Twv pya-
(opévav, aMd ka 0 evtomopdc mBavay ekmal-
SEUTIKQY avayKav, Ghot ol epyalbLievotou eTé-
youv atn Sladikaota éxouv mpéopaon ota anote-
Aéoplata Tng agloAdynoric Toug aéows Petd Ty
0NOKAAPWOT TG

* YuvoNik6 lposwmiKO oV GUYKEVTPWVEL TIC IPOBAEMOpEVES
nipoiimoBéaelc alohoynong.
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1. H apoiPn mpémet va avtavakAd Kat va avtamokpivetat oTnv agia mov €xeL mpo-
o@épel 0 kaBe epyalopevog yia otnv Etaupeia n omoia eivat cuvaptnon g anod-
doong Tov epyaopévou kat TG avayvwpLong Twv TpocovIwy, SeEloTiTwy kat
EUTIELPLOG TTOL AVTOG EXEL

2. H apoPn) mpémet va givau avtaywvIoTIKI 0€ GOYKPLOT) HE TNV e§WTEPIKT| ayopd
epyaociag kat 1taitepa oTov Topéa TG eldikoTNTAG TOL KAbE Epyaiouévou.

3. H apoipn) mpémel va oxetietal pe Ty otkovopukr Suvatotnta g Etaipeiog.

IIpooBeteg Iapoxég atovg Epyalopévoug

IIépav 06 amd Tov vopo mpoPAemopévns Paoikns apoli kar Twv Aowmwv mapoxwv, § INTERAMERICAN mpoogépel
aToUG epyalouévovs TG éva TakéTo IpoatéTwy mapoywy. Ot IPOTOETES TAPOYES TIOV TIPOTPEPEL, PE YAPAKTHPX KUETHG
1 éupeans oikovouikns amotiunons ko nikne avrapolfns, eivau o e&g:

o Ouadiky aopdalion (Baoiko kar Aicvpvuévo Ipoypaupa). Apopé oe aopadion Zwns kot Yyeiag mov mepidapfaver:
aopidein (whg, aopdeio péviunG OMKIG avIKavOTHTAG, IKTPOPAPUAKEVTIKY KAAVYH, IKTPIKEG ETMOKEYELS, SlotyVWOTIKES
eketdoels, mapoyés unTpdTHTAG, voookouelaky mepiBadyn

o [Ipbypapua Aueons latpikhs BorOeiog

o Aopihion Nopuxng ITpootaoiog Okoyévelag

e Emnioua Bpepovnmakot oTabuov

o [Ipoowmikd ddvera. Katd to 2012 mpayuatomoriOne avabewpnon i OXETIKAG MOMTIKHG yix T Advere Tov IIpoow-
Ko, pe aToyo 11 Pertiwon Twv dpwy. To emTdkio Saveiopot peiwBnke kot pia mocooTiaia povade kau avénbnke n
dikprera 06 eE6@Anons Tov daveiov o€ 30 prves (évavtt 24 unvay TS TPONYoUUEVHS TOMTIKHG)

e Xprion etaupikod Aewpopeiov yiex &vety mpooach amo ke mpog oTadud Tov Metpd

® EXnTWOELG 0¢€ ETUPIKE TIPOIOVTX KOl UTTHPEOLEG

o Eidikés mapoxés avi emimedo 1 Topéa epyaciog (.. ETAIPIKO RUTOKIVHTO)

o Avvatotnta aopihions oto Tapeio Enayyeluatikis Aopahions (T.E.A.) tng INTERAMERICAN

o Evélikta wpdpia epyaoing

o [Ipoypappa avayvawpions ovveiopopds Ipoowmixov (BpéPevon Twv “YnalliAwv Etovs” kou THG moAveTovs vrnpeoiag)

® Xwpog eotiaon kot youvaothplo eviog s Etaupeiog

e latpeio

o TIoudikéc KATAOKNVWOEIG

® Bpafevoeis moudiwv yix v eloaywyn Tovs oty TpiTodbuia ekmaidevon kot TiG

o AOAnmikés diakpioels Tovg

o Yuyaywyia, Swpa KAt TIG £0pTEG TWY XPLOTOVYEVVWY YIk Tt UIKPOTEPK TIXLOL.

A&iCer va onueiwBei 611 Sev mpacypatomoieitau kavevog eidovg Sikipion e Pkorn Tov TUTO aaoyOAROHG Kal TO €006 0UU-
Baons epyadias Twv epyalopévwy, 600y apopd oTis avwTépw mpoobeTes mapoxés. Ot mpoavapepdueves pdodetes mapoyés
P0G TOVG EpYaLOpEVOUS 1ayvovy i OAo To Ilpoowmkd 06 ETaupeiog duyeoa puetd t0v mpdodnym, ektds amd T §Vo mpo-
YPAUUATE TIOV TEPLYPaPOVTaL aikoAoDOwS.

ITpoypappa Opadkng Acpaliong Zwng kot Yyeiag

210 mpoypappa Opadikng Aodaiong Zwng kat Yyeiag ouppetéxouvv ot podw-
Tol pe ovpPaocn aopioTov XpOVoUL epyaciag, TATPOLG KAl HELWUEVNG ATIACXOANOT|G,
Kabwg emiong ot emi maryia avtipodio Siknyodpot.

Ot veompooAapavopevol pofwTol Twv avwTEPW KATYOPLDV EVTACOOVTAL 0TV
Opadukn Aopdhon (Baowko ITpoypappa) amnd v mpwTn néPA TOL ENOUEVOL Urva
amnod T ovpmrpworn dVo Pnvwy cuvexobg vinpeciog otnv Etatpeia, To 8¢ k60T0G
ao@daliong Baphvel amoKAELOTIKA TOV pyodOTH. ZTO TPOYPAUUA AVTO KAl OGOV
agopd otnv kdAvym Yyeiag urmopodv va acgaoBoiv kat Ta e§aptipeva pEAN Twv
epyalopévwv (ovuyog kat taudid) e Sikr) Toug Tpwtofovlia Kat kpr) emPapuvor.
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ITpoaupetid, 0 gpyalopevog pmopei va {ntroet e v vtoPoAr OXETIKNG aitn-
ong v évtai} Tov oto Atevpopévo ITpoypappa Opadikng Aopdhong, va po-
ypappa eTavEnpEVwy TapoxwY, CLHHETEXOVTAS 0TO KOOTOG TG apoxnis “Kahvyn
Yyeiag” kat yia Tov idio.

Ot emmAéov mapoyég Tov Atevpupévov IIpoypappatog eivat cuvomTika ot e€ng:
e Kd\vyn atpikwv emokéyewv oto omitt pe KArjon oto 1010. O ac@aliopévog

emPapvvetal e To TOOOV TwV 15 evpd avé emiokeyn
® Avwtato etrioto Oplo kdlvyng e£68wv vooneiag 300.000 evpw yia kabe aopa-

Alopevo avti Twv 30.000 Tov Baoikov
e Kd\vyn kdotovg voonAeiag og m0600T6 100% ota e1dikd ovpPfePAnuéva vooo-

Kopeia évavtt Tov 80% mov toyVeL yia TV idla mepintwon oto Baoiko
e Emnidopa tokeTov 1.200 evpa.

To Aevpopévo ITpoypappa mapéxet 6TOV AGPAAOUEVO, TEPAV TWV TIPOSHETWV
KaAOYewV, T SuvatotnTa va evtaxel oe atopko mpoypappa ac@aliong xwpig
TOV OpO TOV EAEYXOV AOPANLOIUOTNTAG.

Tapeio EnayyeApatikng Acgdaiong (T.E.A.)
210 Tapeio Enayyehpatikig Aopdhong Ipoowmnikod Opilov INTERAMERICAN
(T.E.A.) pmopovv va evtaxBovv pe aitnor) Toug kat KatoaBANOVTOG TPOCWTTIKEG ELGPO-

pEG 0€ TT0000TO aTto 1% éwg 10% Tov ovopaoTikoL Wobod Toug ot epyalopevol aopi- H Epyodotikr) Eiogpopd oto T.E.A.

0TOL XpOVOL, TATpovs amtacxdAnong. H elogopd tng Etaupeiag, ) omoia avépyetoun oe Katd 1o 2012 n INTERAMERICAN 61é0<0e ouvo-
T0000TO 6,25% TOL OVOHACTIKOV [oB0D TwV Sikatovxwv, kataBdMeTat yia vTTaAA- hika 1.586.900,40 cupa yia 10 Opadiko 2uvia-
Aoug Tov £xovv oupmAnpwoet Swdeka prveg vimpeoiag. €10601k6 Kat TEA Twv pyadopevav TG,

Bpapeia A§iag yia tovg Epyalopévoug

2e ekdnAwon, mov opyavabnke oTig 7/6/2012 TiunOnkay yia KTn GLVEXT) XPOVIA
“ot YrdAAnot g Xpovidg” (2011) kaut “ot Tprakovtaeteic”, kabwg kat Ta maudid
epyalopévwv mov Stakpifnkav pe v elcaywyn Tovg og Exmadevtika Idpopata
™G TprToPaduiag exmaidevong 1 pe TG abAnTikég emdOoEL TOVG.

Q¢ “YméMnAot tov'Etovg” BpaPevbnkav ot: Bifav Apafavn (Fevikn AtevBuvon
AevBdvovtog ZvppovAov), Baow Bévvov, Péva ZepPakaxn (Fevikny AevBvvon
IMwAnoewv & Marketing), Nikog Kobvtowog, Kwotag @hovpr|g (evikry AtevBuvon
Owovopkav Yrmpeowwv), Katepiva Kovhatoov, Kwotag Mnotng, Katepiva ITama-
vakov, I'dvvng ZaPBovAidng (Fevikr AievBuvon Acpoiotikwy Epyactav).
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NMpadeic Evdiagpépovtog

yiato ANOPQMINO AYNAMIKO

To Bpafeio EBehovtiopov, mov OeopobetriBnke to 2011, amovepriOnie yato 2012
otov Avtwvn Ztabakomovio wg “EBedovtr Zwng” yia Tnv adtéAewntn ovppetoxn
ToV 0TI ekdNAWOELS KOotVwVIKNG kot TepPaAlovTikig vitevBuvoTnTag.

TI'a T ovpmAnpwon 30 eTwv Tpoogopdg Tiundnkay ot M. Avaotactadov, M.
Znavoytavvn, IT. Kapvwtov, 2. ZtapovAn, IT. Kagavtapng kat IT. ITioodvog, eva
WOraitepn pveia Tipng éytve oto N. Mntoakdkn yia tnv moAOTIun tpoogopd 40
etwv. Ta maudia mov Staxpibnkav kat BpaPevOnkav emeldn mépacav To KATWOPAL
twv A.E.I ¢ xwpag eite ylo Tn ovppetoxn Tovg oe abAnTikég exdnAwoelg, épBa-
oav ta 22.

Exnaidevon kat Avantogn

H napoyn evkaiplwv ekmaidevong mpog Tovg epyalopévoug eivat idtaitepa onpa-
vtikn yia tnv INTERAMERICAN 1600 ylo TNV MLXELPNUATIKT TNG EMTUXIA TNG
000 Kal Yl TNV TPoowTkn Kot enayyeApatikr eEEMEn Twv epyalopévwv tng.

H Etoupeia mapéxet onpavTikég evkatpieg ekmaidevong aTovs epyalopévoug e,
HEOW SLaPOPWV EKTIAUSEVTIKWY TIPOYPAHUATWY TTOL Slopyavd Vel o€ eTola Baon.
T'a tov oxedLlaond TwV EKTAUSEVTIKDOV TTPOYPAUUATWY AapBAVETAL VTT OYLY 1) £TAL-
PLKI| OTPATNYIKY 0 CUVOLAOHO pe T XApAKTNPLOTIKA TNG Béong epyaoiag kat Tig
avdykeg kat Tpoodokieg kabe epyalopévou.

To mAavo ekmaudevtikrg Spdong kataptiletat ot Paon oTowyeiwv oL TPOKD-
TITOLY Ao TNV avdivon dvo Bepediwdwy mapaydvtwy:
® TWV OTPATNYIKWY 0TOXWV TOL Opyaviouov kat, avTioToiwe,
® TWV ATOHIKWV OTOXWV TwV epyalopévay yia avarmtugn kat tpoowikr| Bektiwor.

Katd 1o 2012 évag and Tovg 0Tpatnykods 6TdXovg yia TNV avantugn Tov
AvBpwTivov Avvapikov HTav Kat 0 UMAOVTIONOG TwV eAaXioTwV TpoPAETOpEVWY
“npodiaypagwv Béoewv epyaociag” pe okono n dwatnpnon g Etatpeiag wg
Opyaviopov Yynhng Anddoong (High Performance Organization). H ouykekpt-
uévn dpdon agopovoe oty avaPaduon Twv mpodaypapwy cvykekpiuévwy Béoe-
Vv kal pOAwV gpyaciag, Tépav kal dvew TwV BAcIKWV YVOOEWV Kat ISLOTHTWY, {e
Stadikaoia mMOTONOINONG TNG YVWONG TWV KATOXWV TOVG o€ Bépata AcPalloTikd
kat “Solvency II”.

E€etdotnkav 468 Béoeic/polot, tpoodiopiobnke to emBoupuntod eminedo g
AOPANLOTIKAG KO EMAYYEAUATIKNG YVWOTG TO OTOIO TILOTOTONUEVA TIAEOV TIPETEL
va XL 0 KATOXOG TOVG kot oXedAoTnKay eKmaldevTIKEG evépyeleg 0T PaoTn Twv
VEWV QUTWOV TTPOSLAYpAP@V.

H Exnaidevon twv Epyafopévov o ApiBpovg

140

Koté 10 2012:

o IlpayuatomoriOnxey ovvolikd 160 exmoudevtind mpoypdppata pe 1.280 ovppetoyés epyalouévan.
o O ovvolikds apifuos wpwv ekmaidevons aviAOe e 22.539 wpes, mapovaiovras avénon 28% oe ayéon pe To 2011.
® ZTa ekTouSeVTIKG TIpOYypdppaTa cvppeTeiYay cvvohikd 749 epyaliuevor, Sndadt To 56% tov AvBpwmivov Avvaiikov

16 Etaupeiog.

® O uéoog bpog Twv ekmaudevTIKWY Wpwv avd ekmaudevouevo Hray 30 wpes kar avé epyalouevo 16,9 (22.539:1.330) wpeg
o710 aUvolo Tov AvBpwmivov Avvaikod.

2012



Exmaidcuon AvBpwmivov Auvapikod  AvBpwmvo Auvapiko LUVOAO WPWV EKTTAiBEVOTIC Méooc 0poc wpwv

ava Badpidaepapyiag (6uvapn) (ouppetoyéc emi diapkera) ekmaidevong ava fadpida
2010 2011 2012 2010 2011 2012
Avaytamn Aoiknon 721 1.580 2.302 14,1 320 440
Meoaia Ztedéyn 110 108 105 2486 3.2 3495 226 298 4,0
YndNnhor* 1.255 1.225 1.184 10.786 12842 16.742 8,6 10,5 270
Yovolo 1416 1382 1330 13.993 17644 22539
Exmaidcuon AvBpwmivov Auvapikov  AvOpwmvo Auvapiko L(volo wpwv ekmaideuong Mégoc opoc wpwv
ava Babpidaepapyiag (duvapn) (ouppetoyéc emi Srapkeia) ekmaidgvong avd adpida
Avdpec  Tuvaikec  Zivoho Avbpec_Tuvaikec Zovoho
Avwran Awoiknon 37 4 4 1.970 332 2302 4,0 83,0 440
Meaaia Ztehégn 55 50 105 1.584 191 3495 33,0 50,0 4,0
YnaMnhor* 677 507 1.184 8633 8.109 16.742 250 30,0 27,0

Zivolo 769 561 1.330 12187 10352 22.539 27,63 336 301

* Emonteudpevol epyalOpievol

Katavopn wpwv ekmaidevong ava Bepatoloyia

Mpoypdppata Zéveg E¢umnpémon
Tsxvmwv Ivooewv YAwooEC TENATWV

20%

IIpoypappata Exkraidevong kat Avantogng
Ta ekmadevTikd Tpoypdupata yio Ty vooTtpEn g Pertiwong g mapayw-
yoTTaG Kat TV e§éMEn Twv epyalopévwv cuvoyilovtat Bepatikd oe:

Amoktnon emayyeApaTikwv Kaliépyea

TitAwv omoudwv Kat avdmrruén

Kal TToToIToinon de€lotTov
TEXVIKWV YV OEWY dloiknong

Avdmuén

TahavTouxwv
OTEAEY WV

Axoun, n INTERAMERICAN napéxet oto AvBpwmivo Avvapuko tng tn duvato-
TNTA TAPAKOAOVONONG EKTAUSEVTIKWY TIPOYPAUHATWY TIOL APOPOVYV OE:
® LeTaMTUYLaKEG OTIOVOEG
o expadnon &évwv yY\woowv
® KAaSIKA/ACPANIOTIKA OEUVAPLAL.

Aocgaliotikn Eknaidevon kat Ekaidevon oto Solvency

Ta exmaudevtika mpoypdppata g Etatpeiag, pe okonod v andktnon enoyyel-
HATIKOVY TITAWV 0TIOVSWY, TNV TUOTOTOMOT TEXVIKWV YVOOEWY KAt TNV avamtuén
Se€loTrTwy 600V aPopd ATOKAELOTIKA TOV A0PAALTTIKO KAES0, Xwpilovtat oTig akd-
Aovbeg dho evphTepeg katnyopies:
a. Acgaliotcr] Exraidevon

YXETIKA pe TNV aoPaAtoTikn) ekmaidevon), katd to 2012 n Etaipeio katnyoptomnoi-
noe v eknaidevon mov mapeixe oTovg epyalopévoug TG oe:
® Baown Aopaliotikn Exnaidevon. Ipaypatonoteitat oty Etatpeia pe Ty vho-

himH_Elg:t.q.r'-l 141
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Mpaéeic Evblagépovtog
yiato ANOPQMINO AYNAMIKO

Etowpdtnra yato Solvency I

w¢mpogtny Exmaidevon twv Epyalopévwv
[a v epappoyr Tov Solvency Il, ) Etaipeia Ba
elvaréroipn amé 1o 2013, map’ 6ho mou n eupwmai-
K €Qapuoyr Tou avayiévetatam6 1 2014 katémet-
10. H ambgaon e Eraipeiag to Mpoowrmkd e va
exmaibeuTel kat va motonomnBel katd mpoTepad-
nta o€ aopaNoTikd kai houmd Bépata kavorr-
WV, YVWOEWV Kal EMayYEAUATIONOU OuvOéeTal
G1e0a e TIC amarTroelC IKavoTnTag kat iBoug mou
opiCeo Solvency .

TOINOT E0WTEPIKWYV TIPOYPApdTWY eknaiSevong. Elonyntég twv mpoypappdtwy

eivat avwtepa otehéxn TG INTERAMERICAN pe moAveTr) epmelpia 0TO avTikei-

HEVO TOUG KAl IKAVA VAL HETASWOOVY TOTENEOUATIKA Tr Yv@wor) kat e§etdikevon

IOV £XOVV ATIOKOMIOEL KATA TNV Mty yEAHATIKT) TIopeia Tovg. Katd 1o 2012 vho-

TomOnKav mévTe ev0-EMIXELPT|OLAKEG EKTAUSEVTELG |LE T CUMUETOXT) OUVOAIKA

222 gpyalopévwv (ouykekpipéva ovppeteixav 162 epyalopevor ano tig Ynmpeoieg

Zwns & Znuav kat 60 epyalopevol anod Tig Ynmpeoieg Bonbeiag).

O¢opuxn) Aogahotikn) Eknaidevon. [Tpaypatonon)Onke péow evog petkTtol mpo-

YPAUUATOG UABN TG, TTOL OKOTIO ELYE TV TIPOETOLUAGIA TWV CUUUETATXOVTWYV EPYOL-

COUEVWYV YIaL T GLUUETOXT) TOUG OE EEETAOELG TILOTOTIOMOTG. ZUETEIXAY CUVOALKA

47 epyalopevot. To ekmaiSevtiko mpoypappa pekthg pdbnong (blended learning)

vlomowOnke ot Tpia oA

. E§ anootaoews pabnon (distance learning) kou ovppetoxr oe workshops, kata

™ SLapkela TOL omoiov peAeTrONKaY kat avadvOnkav mavw and 600 Bépata mov

ATMOTEAOVV AVTIKEIUEVO SLATIPAYHATEVONG EPWTHOEWV TTOAATANG EMAOYNG KATA

™ Sidpketa Twv eeTdoewy.

. ITpooopoiwon egetdoewv puéow e-testing. Ot oLPHETAOXOVTEG eixav T SuvatdTTaL
va eKTaudevTovV oTIg ovvlrkeg Siefaywyng Twv ekeTaoewy.

3. Exnaidevon oty aifovoa. Ot ovppetacyovreg mapakolovbnoay ouvolkd mévte

4wpa workshops.

O kbdKhog NG Oeopkng AopalioTikng Exmaidevong odokAnpwOnke to 2012 emitv-

Xwg pe ™ Seaywyn e§eTdoewv moTomoinong, ot onoieg mpaypatomowdnkay vio

v aryida g Tpanelag g EAddog.

B. Exknaidevon yia to Solvency II - Iliotonoinon Twv Acpaliotikwy I'vwoewv

H aogahiotikr| ekmaidevon amotelei yia tnv Etaupeia -kau kot enéktaon tn Aev-
Buvon AvBpwnivov Avvapukov- TV aixur| Tov evOLaPEPOVTOG yia TV TpteTio 2011-
2013, pe Tov AtevBdvovta ZopBovAo va avapépetal, oe kdbe evkaipia, 0T onpacio
NG APANLOTIKNG YVWONG WG HETPOL aLOTILOTIOG KAt ETTAYYEAUATIOHOD.

2710 MAaio1o avTo, Katd To 2012 moTonomOnkay - 660V agopd oTNV Moy yeApa-
TIKT) TOUG YVWOT) Kt KaTapTion) - 245 epyalopevor, oL omoiot eixa emtuyn anodoon
oTiG TpoPAemopeveg egetaoelg a§lohdynong yvwoewv yua to Solvency II. H ekmai-
devon mpaypatomow|Onke pEow NAEKTPOVIKNG TAATPOPUAG OTNV OTIoiaL YAV TIPO-
oPBaon ot epyalopevot. Emmléov, pe tnv odokAnpwon tng ekmaidevong ot epyalope-
VOLOUpPETEEXAY O TEOT AELOAGYNOTG, e OKOTIO TNV TIAPOXT| TILOTOTIONNONG EMTUXOVG
OAOKA pWOT|G TNG EKTIAUSEVONG,.

ITpoypappata katdptiong otnv EAAada
H Etaupeia epappolet ITohtikr) Eowtepikrig Avantugng Ztekexwv, pe v omoia

otoyevel otV enaryyehpatik &N twv epyalopévwy . ITapdAn)a, Toug mapéxet

N SuVATOTNTA CLVEXOVG EKTIAUOEVOTG Kl KATAPTIOTG VAOTIOLWDVTAG TIPOYPARLHATOL:

® 1pocwTIKNG BeATiwong kat avantuéng de§lottwv o Swoiknon (management),
mov 1o 2012 mapakolovBnoav cuvolika 18 oteléxn,

® avdantudng emayyelpatikwv Seflottwv oe Bépata moTonoinong emayyeApa-
TIKWV YVWOOEWY, POPONOYIKA, AOYLOTIKA, XPNUATOOIKOVOUIKNG SlorXeiptong, mar-
keting kat customer relationship management (CRM), TAnpo@opikng, avamto-
&€ng kat Srayeipiong mwAnoewv, Staxeiptong IIpocwmikod kat épywv (project
management).

ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012



Exnardevtiko npoypapua “Stepping Up to Management”

210 mhaioio Twv poypappdTwy avantuéng Seéiotitwy oty Sroiknon, amd Tov Zentéufpio Tov 2011 éwg ko Tov ATpidio
10V 2012 pacypactomoniOnie o Tpitog kVkAog Tov exmoudevtiod mpoypaupatos “Stepping Up to Management” pe Ty moto-
noinon Tov Harvard Business Publishing. To npdypaua otoyever 0T Snutovpyic VoG ovyypovov unxaviopotv ovvexois
avamroéng xou amevdivetau oe aTedéxn mov Siowkovv opddes. Me To mpdypapux avto mapéyeton i SUVATOTHTA OTOUG TUY-
HETEYOVTES Vot EOoy Gyuean TIPOOaaT OTHY ATIUTOUUEVH YVWOH KoL T ATIOPRITHT EPYRAEIX WOTE VoL avartTOEOUY THY KaXpIé-
pa Tovg evrdg Tov Opyaviopot, SixTHpwvTag ovveyws vynAn amédoor. Or exmoudevTikés evoTnTeg eivar Srabéonues 24 wpeg
70 24wpo, 7 nuépes v efdoudda amd omovdrnmote vdpyer mpooPaon oto AxdikTvo.

To mpdypappa xwpiCetou o€ TéoTepeLs evoThTeS dipkeias Svo punvay 1 kkBe pio. Kibe evornra mepidafiver 0 Selaywyn
dvo pabnudrwy pe ) pébodo e-learning, v mpoeToyaoio evog case study v Tedevtaia efSopdda, T Sieacywyr on line tests
JE TO OTIOLX TIOTOTIOLELTA 1] KATAVOH 0N Tw Ogudtwy mov S1d&yOnxay o1 ekmoudevdpevor, kabuws ko workshop To omoio kaAvmre
ovvolikd 10 ekmaubevTIKG VAIKO THG EKXOTOTE EVOTHTA.

To workshops avté éyovv wg 0TéX0 THY EMAVON ATOPIWY Kail TH UEYPIOTOTIOMON THG EUTIEOWOTS THS YVWOHG IOV XTTOKTHONKE.
Aikoiwpo ouppeToxHG ot workshops Eyovy o1 ouppeTEYOVTES IOV Eyovy oA okANpwoet e emTuyio THY VAN Tov e-learning, kaBwg
KOl T OYETIKK tests, OTiwG TPOKVTITEL A0 TIG AVAXAUTIKEG AVAPOPES TIPOOSOV TOUG.

Ipoypappata Katraptiong oto E§wtepuco kat Evkapieg Avantoing
Ta otehéxn g INTERAMERICAN GuppETEXOVY OF EMUOPPWTIKA TIPOYPAL-
HATOL YL TNV AOKTNOT TWV ATAPALTHTWY YVWOEWY KAl TIPAKTIKWY TTOL OLUBAA-
Aovv, peta&b M wv, otn BeATinon kat Twv SLOKNTIKWOV KavoThTwY Toug. Ta tpo-
YPAUUATO QUTE VAOTIOLOVVTAL OTO EEWTEPIKO e TNV VOV TNG UTPLKNG ETAUPEIRG
ACHMEA xau givat ta axolovBa:
® Eurekans Management Development, Stapkeiag dekatecodpwy Unvwv: KATd T0
2012, oo mpoypappa ovupeteixe £va StevBuvtiko otélexog Tng Etatpeiag
® d\\a poypdupata AoknTikng Avamntuéng eivat ta poypappata ACHMEA
Senior Leaders Programmes yla avatata oteAéxn. Zvykekpiéva, To Ashridge
Executive Programme Stapkeiag dvo efdopadwv oto omoio ovppeteixav dbo
oteléxn ™ INTERAMERICAN (évag I'evikog AtevBuvTnig kat évag avamin-
pwrg Fevikdg AtevBuvtng kat To IEDC - Bled School of Management Sidpketag
déxa nuepv, 0To onoio katd To 2012 cvppeteiyav d0o avwtata oteAéxn amod
Maygipton Etaipikav
Mpoypappdrwv & Epywv (PMO)

™ Awoiknon ¢ Etapeiag, uéAn g Exteleotikng Emtpomnrg.
Axoun n Etaipeia, wg péhog g ACHMEA, mapéyet ) Suvatotnra oe emkey-

Héva OTENEXT TNG VA EUTAOVTICOVY Kol VO AvaTTOEOLY TNV EPYaOLaKk] EUmeLpia
Toug epyalopeva oe dopég Tov pntpikov Opyaviopov extog ENAdog (International
Management Exchange Programme).

Ta otedéxn ™ INTERAMERICAN propovv va emthé§ovy v eykatdotaon
Kol amaoxOAnor| Tovg 0to e§wteptkd yia Staotnua éwg kat SO0 ETWV 1) TN ovppe-
ToX1 Tovg oe opadeg epyaociag eldikav épywv (projects). Ta v ekmovnon twv
¢pywv ovvepydlovtal pe oteréxn dMwv etapeidv g ACHMEA, evw n opdda
TIOV OLYKPOTELTAL, OVyKaeitaw oe Teptodikn Bdon kat epydleTtat yio Tnv e&één
TOV £pYOV TIAPAUEVOVTAG YLt CUYKEKPLHEVA SlaoTrpaTa o€ idteg 1) AANEG emheypé-
veg Sopég aTo eEwTePIKO.

Emum\éov, yia Adyoug ekmaiSevonc, evnpépwong, avTaAAaynG yVWOEWY KAt CUpILE-
ToxNG 0e opadeg Epyov, €vag peydahog aptBuds epyalopévav s INTERAMERICAN
emokéntetat tig dopég g ACHMEA otnv OMavdia kat 0TI utOAOLTES XWPEG, OTIOL
auTr Spactnplomoleital 6To TAaioLo Twv Aeyopévwy “short term assignments”.

Etaipikd Programme Management Office (PMO)
{dpuae kata 1o 20121 INTERAMERICAN, e akoro
TNV €UBUYPALION TV YWY Le TV ETAIPIKY] OTPa-
TNYIKT Kat TV mapoxr} Mnpoeoplwv péoa amd
avapopéc xapto@uAakiou épywv. To PMO, édwoe
v €ukaipia va dnpoupynBei pia opdda amé BU
Project Leaders mou 0pouv w¢ obvOeapiol i€ TO
PMO, wote va mapadoBei n kahitepn oe moldtnTa
UTNPEOia, [i€ 0UVETEI ONUAVTIKEG BeNTiwoel; oty
UNOTIOINGN TV EMYEIPNOIAKGY OTOXWY. 2€ AUTO TO
mihaioto, iopyavaBnke ogpvdplo Atoiknong Foywv
kai MeBodohoyiag amd o vatiouto Aloiknong
Fpywv (Project Management Institute, PMI) pe
ouvppetoxr Twv BU Project Leaders.

Bl IR ERAMERMCAR
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Eowtepkny Avantoén Zredexov kaw MeTakivi|oelg

Ol e0WTEPIKEG HETAKLVIOELG OTEAEXWV ATTOTENOVV gpyaleio avamtving Twv
avBpwrnwv g INTERAMERICAN kot onpavtiki evkoupia a&lomoinong twv epya-
Copévwv mov éxovv avantvgel xapaktnplotikd kot SelotnTeg yra TNy avényn
B¢oewv vYNAGTEPNG EVOVVNG, EXOVTAG TAVTOXPOVA APOUOLWTEL TNV KOVATODPA TNG
Etaupeiog kau emdeifet vynhov Pabuot Séopevon (engagement). I'’ avtd n Etaupeia
anodidet 1dtaitepn onpacio oty MARPWON TwV kevwy Bécewv Tov dnuovpyovvTat
OTNV 0pYAvVWOT) TNG Ue EMAOYT Kot LETAKIVION EpYAlopéVwY €K TWV £0w.

‘Eunpaitn anddelén tovtov anotelel n pétpnon tov Babpod ecwtepikng KAAL-
yng Béoewv epyaoiag pe tn xpnon edikod Seiktn. O deiktng avtdg ovpmepdapuBd-
vetaw otovg 14 deikteg (key performance indicators) pe pédon tTovg onoiovg agto-
Moyeitat n emidoon g Etaupeiag oe oxéon pe Tovg 0tdX0ouG TNG.

IT\otko Ipoypappa Avantving AvOpwmnivov Avvapukod

‘Eva mAotiké mAavo avantuéns tov AvBpwmivov Avvaguxod, To “Developing our people competency based framework”,
vAomoiOnke katd 0 Sidkprero Tov 2012 ko apopovioe aTov Aertovpyikd ywpo tHs Tnlepwvikhc EEvmnpérnong Hedatwy.
2710 mAaiglo vAomoinans Tov IPoYpaUUaToS autod ekeTdoTnKAY £k VEOU 01 aouThoEls Twv Oéoewy kau péAwy epyaciog
TOV OVYKeKPIUEVOD Ywpov. TIpoékvyay Tpia Siaxpitd emimede, Junior-Generalist-Expert, yix To kaOéva ek Twv omoiwy
npoodiopioTnkay vées amatovpeves 8e&iétnTes pe Paon Ta axérovOa kpitipia:

® Enayyel\uatixy eumeipio

® [VWOEIG KOl TEYVIKES IKAVOTHTES TIOV OYETICOVTAL tE TOV pOLo

® Eumncipio otnv e§vmnpérnon medatav (customer service level)

® Etrjoix abioddynon, Seiktes mapakolovOnong

Yy Epeuva vapng AvBpwnivou Avvapiko 2012, ou

Ta onuavTikdTEPo ATOTELEOUATA TOV TIPOYPRUUKTOG AVTOD HTALV: mpaypatonoidnke perd v uhomoinan Tov MAOTIKOU

® Svykekpiuéves meprypapés Oéoewy epyaoiog yia ke eminedo autod mpoypappatog, To enfnedo déopieuon (engagement

® Kabopiopévor podot ko apuodioTyes

rate) Tn¢ auykekpiévng AtebBuvonc avihde 010 93% (éva-

® [lpoowmoi kou opadikoi deiktes maparolovOnons e amédoong. vitou 6. 88% g Etaipeiac).

Exnaidevon yia kapiépa Avaloyioti)

To exnmaudevtiko mpdypappa “International Actuarial Specialists” éxet oxeSiaoTei
OTE VAL TIAPEEL TNV EVKALPiaL 0 VEOLG Kall VEEG Va akoAovBf ooV Kaptépa AVOAOYLOTH.

HINTERAMERICAN mtpoo@épel KatvoTOEG EVKaLpies Kaplépag Tov amevfuvo-
VTaL O€ VTIOYTPLOVG OL OTIOIOL EVILAPEPOVTAL VAL EUTTAAKOVV O TIPWTOTIOPLAKEG Spal-
OTNPLOTNTEG. ZKOTIOG TOL TIPOYPAPUATOG €ival 1) CUYKPOTNOT ULAG opadag véwy Ava-
Aoylotv, Ta péAn g omoiag Oot AOKTHOOVY EKTAUSEVTIKT| EUTELPIOt KAl TTPOTOVAL-
Tohopo SieBvovg emmédov, wote va eivat oe B€on va avakapPdavovy Ppayvxpdvian
LAKPOXPOVLA EPYA OTO AVTIKEIUEVO TOVG OE SLAPOPETIKEG EVPWTIOIKEG XWPEG.

"Eva mpwtotumo Xepuvapio Xtpatnywkis, Opyavotiking AN ayng ko Hyeoiag

144

O Miha Pogacnik, kaBnynthc otn ZxoA Metamrrvyiakawv Awixnons Emyeiprioewy
700 Bled School of Management, avéntuée to Oéua “Mastering Change in Uncertain
Time; a Musical Leadership Strategy for Emerging Future” oe Sicv@uvtikd otedéxn t06
Etaupeiag, yprowomoiwvrag to rodi ke Tov Adyo. Evvoreg S10iknonG, KaivoTouiag,
ETUNEIPHURTIKIG CUUTIEPIPOPAG, GAAXYWY Kol HYeTinG BpriKay TIEpIEYOUEVO Kaul EPUN-
vela oter povoikd mapadeiypatd Tov (OxTwPpLog).
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Eowtepikn) Emkovovia

H Etaupeia Sivet i8taitepn €ppaon otny epappoyn KatdANAnG kat amoteAeopia-
TIKIG E0WTEPIKNG EMIKOVWVIAG. MEOW TNG EOWTEPIKIG EMKOLVWVIAG EMTUYXAVETAL
gvioxvo TG EVNUEPWONG Kot GLVETG SLdxLOT TNG TANPOPOPNONG, ELCAYOVTAL YV®-
OEIG KAl TIPAKTIKEG, EVELVAUWYOVTAL OL EVE0-ETALPIKEG OXETELS, SleVKOADVOVTAL OL
ETALPIKEG AELTOVPYIEG KAl SLAPOPPWVETAL £V KOLVO OPApLAL.

[MapdAnAa, anotelet miotn oty INTERAMERICAN 61t piat kaha Sopnpévn
E0WTEPLKT) ETUKOLVWVIa givat SuvaTtov va cupParet kaBoploTikd otV emitevén Twv
OLHPWVNUEVWYV ETIXELPNOLAKWY 0TOXWV. [t TV vAomoinon evog dopnpévov mdvov
Spdoewv evEuVANWONG TNG E0WTEPIKNG EMIKOVWViag Tov Opyaviopot, | Etatpeia
éxel Oeomioet epyactaxd poro Zvppovlov Ecwtepikniig Emkotvwviag. EmmAéov ko
€XEL OLYKPOTNOEL OpASa epYAlOpEVWY HE VTOOTNPIKTIKO POAO, TO “AiKTVO ZUVTOVL-
otwv Eowtepikng Emxowvwviag”. Ot ouvolikd oktw Zvvtoviotés Eowtepikrg Emi-
Kowwviag ekmpoowmodv Tovg Pactkods Topelg Spactnprotitwy g Etatpeiag kat
QATOOTOAT| TOVG €ivat va LTIoaTNPilovy To £pyo Tov ZupBodAov, CUVTEADVTAG 0N
LEYLOTOTIOINOT) TOL AMOTEAEOUATOG TNG AELTOVPYiag avTrG.

Z0pBouloc Ecwtepiki¢ Emokovwviag

Emkowvwvia tov AtevBovovrog Zvppovlov pe to Ilpoowmniko

T'a v evduvapwon g apgidpopung emkovoviag éxet kabiepwdel Staducaoia
TAKTIKWV oLVaVTHoEWV peTagd Tov AevBuvovtog Zvpfovlov kat opddwv epyalo-
pévav (10-15 datopa) amod 6An TV opyavwtikn Sour T Etaupeiag.

MEe TIG CUVAVTHOELG AUTEG TIAPEXETAL T} SUVATOTNTA AYLEDNG EMAPTG HETAED EpyaL-
Copévwv kat AtevBovovtog ZupPovAov. Otepyalopevol Exovy Ty vkatpia va ekppd-
OOVV TIG ATIOVELG, TIG TTPOTACELS KAt TOUG TIPOPANUATIOHOVG TOVG o€ Stapopa Bépata
TIOL OXETILOVTAL UE TO EPYATIAKO AVTIKEI{EVO TOVG Kat Ti AetTovpyieg TG Etaupeiog
1 &M\ emikoupa emaryyeApatied {ntpata. Méow Tov pnxaviopov avto, Staoea-
AieTauLn ampooKomTn Kot ALEDT) ETKOVW Vo LETAED TwV pyalopévwy Kat TG Avad-
Tatng Atoiknomng, v TapdAAnAa evioxDeTaL TO KAIPA EUMTIOTOOVVNG, CUVEPYAOIAG,
OVANOYIKOTNTAG KOl ATOKTG SEHEVONG EVAVTL TWV EMIKELPT|OLAKWY 0TOXwWV. Katd
70 2012 mpaypatornomnkay §00 TETOLEG CUVAVTHOEL.

TéAog, oTo mAaioto Twv cuvavtioewy mov éxet Oeomioet o AlevBhvwy ZopPovAog
yla TV eVvuéPWoT) TG EVPVTEPNG OPASAG OTEAEXWY I TPEXOVTA ETILXELPT|OLAKA
O¢pata, To 2012 mpaypatonom)Onkay TECOEPELG TAKTIKEG CUVAVTHOELG.

i IMTERAMERICAN | 145
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NMpadeic Evdiagpépovtog
yiato ANOPQMINO AYNAMIKO

AmoteMéoparta Epeuvag 2012

Y& Ox€on e T mponyoUevn avtioToly épeuva

miou TipaypatorolrBrke Tov lovio Tou 2011, 1600

0 defktng TG “Ikavomoinong” (Satisfaction Rate)

600 kattng “Aéapevong” (Engagement Rate) Twv

epyalopévay eupaviCouy evtumwolakr avodo.

@ H ouvohikr Ikavomoinon Twv epyalopévav a-
vépyetatoe 95% (evavti 84%10 2011).

@ H ouvolikr d¢opleuon Twv epyalopévay avép-
yetai oe 88% (évavii 71%10 2011).

H Znpaeia me Aéopevong

v Epyalopévwv

0 BabBudc déapeuong Twv epyalopévay T600 0T
bidotaon Tou Opyaviopol ouvoNikd 600 kal oty
{61aTr epyaoia éxet peyan onpaoia yia kdbe em-
yeipnan, ylati éxel amodelyBel o1 emopd dpeoa
ota amotehéopatd g, 0 deikng autog anokahl-
melto BaBio epmhokric mou éxel o epyalouevog
oTa dpwpeva Tou Opyaviopod kai To a0 Kivn-
ToToINévog elval, WOTe va auavel Ty mapayw-
YIK| GUVELGQOPA ToU TNy EMiyeipnan.

H Anoyn twv Epyalopéveov petpd

‘Epevva I'voung AvOpwnivov Avvaukov

HINTERAMERICAN katd 1o 2012 paypatomnoinoe tnv kabepwpévn Epevuvag
I'vaoung AvBpwmivov Avvapikov, adAd yla TpwTn @opa o€ NAEKTPOVIKY popery. H
‘Epevva Eexiviioe o116 26 NoepuBpiov kat ohokAnpwBnie otig 14 AekepBpiov 2012 amd
aveEaptnto popéa, TV Aon Hewitt, kat xapaktnpioTnke wg TOAD IKAVOTIOMTIKT
000V apopd TN ovupeToxn Twv epyalopEvwy. Zuvolikd, o Pabuog avtamokplong
¢pBaoe o€ T000OTO TO 76% (a6 TOVG 1.368 MOV KANONKAY VA ATAVTHTOVY, AVTa-
nokpiBnkav 1.046 epyalopevor).

H napovoiaon twv anoteheopdtov npaypatonotfnke tov PeBpovapto 2013
otnv Exteleotikn Emtpon) tng Etaupeiag, evw akohovBnoav ekteveig mapovotdoelg
kat oto IIpoowmiko tng Etaipeiag.

To mpwromoptakd otouyeio g peBddov Siefaywyrng e épevvag ylo to 2012 Tay
n Suvatdtnta obykplong Twv anoteleopatwy g Etaupeiog pe otabpuopéva otoyeio
0e(3) tpetg afoveg, OTMWG Tapovotafovrat akohovBwg. AT T cuykpLTIKT) a§loNO-
ynon mpoékuye 6Tt 1 Séopevon twv epyalopévwv g Etapeiag (88%) eivat onpa-
VTIKA VYNAOTEPN O OX£€0M (e TN S€TEVOT TIOL TTaPOLGLACETAL GTOVG AANOVG AEOVEG:
® G eEMnVIKIG ayopds (Tpamefoacpaliotikos kKAAS0G): 63%
® NG EVPWTIAIKNG AYOPAS (AUYWS ACPANOTIKOG KAASOG): 48%
® G SieBvovg ayopds (apuyws ao@altoTikdg kKAAS0G): 57%.

Zta ovpnepdopata g Epevvag, avadeixOnkav onuavtikég meploxég ot omoieg
ennpedlovv v epyactaxr| Séopevon tov Ilpocswmikod tng INTERAMERICAN.
EmonpavOnkav wg kplolotepeg mepLOXEG IOV EVOEXOUEVA VAL EXOVV APVITIKO AV Ti-
KTUTIO 0TNV epyactakr| déopevon Tov ITpocwmikol. AvayvwpilovTag Tig CuYKeKpL-
Héveg meploxec, ) Etatpeia Sivet mpotepatdtnta yla tnv avaAnyn Spdoewv oXETIKA
HE QUTEG TIPOKELHEVOL Va ATOTPEYEL TNV TOAVOTNTA EAEVONG ApVNTIKOV eMOPA-
OeWV OTNV gpyaotakr) OEOEVOT). AKOUN, EVTOTIGTNKAY OL ONUAVTIKOTEPEG TIEPLOXES
7oL Shvatal vau amoteAéoovy evkatpieg avgnong T Séopevong Twv epyalopevwy
onwg eivar 1 dtaxeipton TG anddoong, n EMKOLVWVia, 1) KALVOTOLA KAl Ol EVKALPIEG
avamntuéng g kapépag. H INTERAMERICAN eotidlet To evliagépov Tng o€
auTég woTe va dtatnpel ouvexwg kat va afomotel Tn OeTikn emppor) Tovg oTNY epya-
olakn d¢opevon.

H Eraupeio evOappvver pe v Epevva I'vauns ) ovppetoxn Twv avBpwnwy tHG 0Ty S1apopewon] ToMTIKQOY 600V
APOPE OTHY EOWTEPIKY] ETIKOIVWVIR Katl ETAIPIKY KOVATOUPQ, 0TO TIEPIBAANOY EpYROING, OTIG ApOIBES KL TIXPOYES, OTH
otadiodpopic, eEEMEN ko exTédeon kaBnrovTwy.

210Y06 THG Epevvag eivar i avadeién Tepioxwy mov emOEyovTaL TEPAITEPW PEATIWON KL 1 LEPAPYHON TIPOTEPALOTHTWY.
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IMAava Evepyeiwv Atevfdvoewv 2012-2013

Tamhava evepyelwv Twv AlevBbvoewv amotedodv evépyeta SevTepNG YA, e
v omnoia ohokAnpwvetal kde gopa n Epevva I'vwpng AvBpwmivov Avvapuko.
Ta mAdva ekmovovvtat otn Baon Twv evpnudtwv TG Epevvag I'vopng kat ago-
povV o€ SpATELG [Le OVYKEKPLHEVO XpoVOOSLAypappa kat TapakolovBnon mpoddov,
pe otoxo T Pertiwon Bepdtwv mov avadeixBniav péow g épevvag. Ta mAdva
EVEPYELWV amOTEAOVV Pripata BeATIWONG e AEDT) EPAPIOYT, TIOV CUUPWVODVTAL
HeTAgD TwV eMikeQang kat Tov [TpocwTtikov Twv AtevBbvoewy.

Katd to 2012 pe fdaon ta anoteAéopata Tng €pevvag mov kotvonotnOnkav oe
kd&0Oe AtevBuvor, oL eTKEPANNG TTPOXWPTOAV OE ECWTEPIKEG TTAPOVOLATELG EOTLA-
Covtag ota Sikd Tovg anotehéopata. XTn ovvéxela, Aapfdvovtag v dyy v
avdhvon g aMnAentidpaong Twv Sta@opeTikwy {NTNHATWY, CLUPWVNOAY OE
TIAAVO EVEPYELWV e TOVG EpYalopéVOg Tov Xwpov evBHvIG TOVG Kat TpoxwWpN-
oav oTnV apeor epappoyn Tovs. Ta mAdva evepyelwv ouvtdyOnkav kat copPpw-
viiBnkav pe toug epyalopévoug avd AtevBuvon kat kotvorornkay otn Ated-
Buvon AvBpwmivov Avvapukov.

Awevépyeia Ecwtepikwv Anpookonnoswv
Kotd 1o 2012 paypatomnomOnkav 6uvolkd Tpelg véeg SNUooKOTTOeLS HeTagl

Twv epyalopévwy g INTERAMERICAN.

® Maduog: mpaypatonotidnke n mptn Snpookomnnon pe Oépa: “Kard 1o 2011, mawg
KUpIWwS UETAKIVHONKATE ATIO KAl TIPOG TOV TOTIO EPYATLAG NG, OTIOL APOPOVTE GE
oTolxeia OXETIKA pe TN petakivion Twv epyalopévwv s Etatpeiog amd kot mpog
TOV TOTO gpyaciag Tovg katd To 2011.21n dnpookonnon andvtnoav 348 epya-
{Opevor.

® XentéuPprog: mpaypatomnowiOnke n devtepn Snpookonnon ya “Géuata Aopd-
Aewag otnv Epyaoia”. H dnpookomnmnon mepleAdppave Tpelg CUVTOLEG EpWTNHOELS
npokelpévou 1 Etaupeia va oxnpatioet pa yevikr damoym yia 1o mwg ot epyalo-
pevot avthapBavovtal TNy Ac@dAela {ie OKOTIO TOV OXESIAOHO EVEPYELWDV Kt
Spaoewv ya TV evioxvor| g. Ztn dnpookonnon anavinoav 863 epyalopevor.

® Askéupprog: n tpitn Snpookomnon, pe Oéua: “EMELY, 3 ypovia pali! O Oédare
va pog meite...”. H dnpookdnmon avtr eixe okomod T ouANoy1 TANpogopLoy oxe-
TUKA HE TI AELTOVPYIKO TN TA KO TOV EUTAOVTIOUO TG TANPOQOPNOoNG oTo intranet
“epeig”. Xn dnuookonnon andvrnoav 932 epyalopevol.

E&eidikevpéveg Apaoerg Ecwtepukiis Emkovwviag

Tty vriootpiEn Tov okomov NG A TIoTNG eELTNPETONG OAWY TwV eV SuVA-
pet tehatwv g Etaupeiag, katd 1o 2012 dnpovpyndnke to “Tipwtokolo Emt-
kowwviag otnv E§vmmpétnon’.

[Tpoxettat yia éva GUVOAO KOLVAY KAVOVWY KAl TEXVIKWV eMKOLVwViag Tov Ha
npémeL va akoAovBovv TO0 ot vrevBuvoL EEUTINPETNONG TTEAATWY OO0 KAT EMEKTA-
on 6ot otepyalopevor tng INTERAMERICAN, wote katd tn Stadkaoia tng eo-
TPETNONG va edpatwvetal To kaAbTeEPo SuvaToV eminedo emKovwViag.

H efoweiwon twv epyalopévwy pe tn véa autr glocogia mpaypatonow|fnke
HEow “oTOXEVUEVWV OpAOEWY ECWTEPIKNG ETKOLVWVIAS OTIwG 1) avarmTvgn egetdt-
KEVUEVOL “TIPWTOKOAAOL” ETUKOLVWVING KO OXETIKOD EPWTNUATOAOYIOV TIOL ATTeL-
BOVOnKe ae Ol ovg Toug StevBuvTéc.

& T ERAMERICAN
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® Ta Xapaktnpiotikd Tou yediov “Mpageic Zwnc”

® Ta Oovopikd Ztotyeia yia Ti¢ MpaxTikeg

® “Tlpageic Zwnc” yia my Yysia

® “Mlpddeic Zwn¢” yia v Avtipetwmion Kivdovwv

® “Mpaeic Zwn¢” yia ti¢ EumaBeic Kowwvikéc Opadeg
® “Tpageic Zwnc” yia Ty Maudeia kai tov MoAtiopo

ATIOAOI'TEMOZX KOINONIKHZ YIIEY®YNOTHTAZX 2012




[Tpageig Agiag
ya v KOINQNIA

TA5OYZIAYTIKA OEMATA

Xuvbpopn épyov
HN KuBepvnTIKWV
Kat Aomwv Koww@eAwv
0pYaVIoH®V
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To Kowwviké Epyo

HINTERAMERICAN otoyeloBetei Ty evepyd kol-
VVIKR TIapouata kat eBeNovTikr auvelopopd TG,
niépa amd Ty mapoyr Tou ayabod TG wTKAG
aopahong, e “Mpdéeic Zwng” yia y moidtnta
m¢ Kowwviki¢ (wig Kal Tng 1eoppomiag Tou
QUOIKOD TepIBAMovTOG.

Opovrida Avuipetwmon Apwyn EvmraBwv

ya v Yysia Kwvéovwv Kowwvikwv Opddwv

INTERAMERICAN, ovpmAnpwpatikd wg mpog v afia mov amop-
PEELATIO TIG ACPANLOTIKEG OpAOTNPLOTNTES TNG, SNLLoVPYEL Kat amo-
Sidet agia ota evliagepopeva pépn vAomowwvtag ano to 2004 kat
evTeVDEY, [IE CLVETELA KAl CLVEELD, TO TOAVSLAGTATO O)ESL0 KOLVW-
vikn|g vrevBuvotntag “TIpaeg Zwng.
ITpokertan yia éva HakpoOTVoo oxESL0 KOVWVIKDV kot tepLBaANoVTIKwY Spdoswv
Kat TpwToPovAwy, Tov e€ehicoeTal e EMKALPOTIOMN 0T O€ eTOL BAOT), EUTAOVTL-
{OpEVO TAKTIKA HE VEEG TIPAKTIKEG KAL CUVEPYAOIEG.

Ta Xapaktnpiotika tov Xxediov “IIpageis Zwng”

Ano ™ Zrpatnykn otig Ilpaktikég
To oxédio “TIpd&els Zwng” vinpetei TV EVOWHATWOT TNG KOVWVIKAG Tievdu-
vOTNTAG OTNV eTALPIKT oTpatnykn (kepdhato “H Kotvwvikr) Yrevbuvotnta otnv
INTERAMERICAN?).
ZUVEMWG, KATA TOV 0XeSLA0UO TOV £TNGIOV TTPOYPAHUATOG CUVEKTILWVTAL WG
Paotkég mapapeTpoL:
oL SLlapopPOVHEVEG KOLVWVIKEG, OLKOVOIKEG Kol TTEPPAANOVTIKEG CLVOTKES TNG
ETTOXTG Kat ELOIKOTEPA OT)LLEPQL, OL ETUMTWOELG TG OLKOVOIKNG KPIoMG Ko VQeon§
OTNV Kowvwvia Kat To eppéilov
oL emtayég Twv Sledvwy Kat TOTKWY 0pyavIopHwV, Twv omoiwv 1 Etatpeia amo-
TeAel LENOG, YLa TNV AElpOpo avamTugn
1 ovvageta twv ipaktikav EXE. pe to emyelpnotakod avtikeipievo, wote va aglo-
TIOLOVVTOU 1] TEXVOYVWOiaL, 0L UTTOSOUEG Kat 0L aoPaloTIkéG v peoieg TnG Etatpeiag
1 AVTATIOKPLOT) OTIG AVAYKEG TG ETAUPIKIG KOWVWVIOG TwV epyalopévwy kat cuvep-
VATV pe éugaon otnv vyeia kot tapdAnAa, n avamtuén g eBelovtikng cuvvel-
0pOopdg TOVG yla Ty Ttpoadijkn agiog otig avahapPoavopeves Talpikég Tpwtofov-
Aieg Kat TNV evOLVALWOT) TNG ETAUPIKNG KOLATOVPAG Yia TV vitevBuvdTnTa
1 SLAPKELQL TG CLVEPYAOIAG HE AVAYVWPLOUEVOUG IOt TO KOLVWVIKO Ko TieptBoAo-
VTIKO £pYO0 TOUG POPEIG KL OPYAVWOELG, WOTE VAL AVATITOOOETAL ) OXE0T), VoL KaAALep-
Yeitaun ouvavTiAmym ko vo emtuyxavetal o fabog XpOvov ovolaoTikd amoTéAeopa
1 Staomopd twv evepyewwv E.K.E. oe evpd @aoua anodektwv pe StapopeTikég
TANOvopikég avaykeg (mawdid, nAtkiwpéva dtopa, meptBwptomotnpéves opadeg
K.QL), pe yvwpova tn peyodvtepn Suvartn Sieiodvon kat Oetikn emidpaon g Etau-
peiag otnv Kotvwvikr {wr).

“IIpa&ers Zwng”: n Aoun
Ot k0prot Bepatikoi d§oveg, otn Pdon twv onoiwv avantvocovtat ot “TIpakeig
Zwng”, elvat TEvTe:

Npootacia

Tou MepiBariovrog
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Ot Bepatikoi d&oveg “kwdikomolovv” Tovg Topei eviagépovtog g Etatpeiag yia

NV avanTun TpwToBOoVALDY Kot SPATEWV KOVWVIKNG Kat TIEPLBAANOVTIKNG LTTEL-

BuvoTnTag, ot omoieg TPAKTIKA PpioKOVY eQapHOYT OE:

© eKTIUSEVTIKEG - EVUEPWTIKES - SladpaoTikég ekdnAwoelg (oeptvapia, ophies,
KAHTIAVLIEG, SNUOCLOTNTA, EVTUT KA YNPLAKT) ETUKOLVWVIaL)

© TIOPOXT) LTINPECLOVY KAl XPNOTIKWVY E8WV Yia TNV KAALYT avayK®V

© 0LKOVOLKT oVVOpour e Xopnyies kat Swpeég

© O cvpTapdoTaoT Kat LTIOGTHPLEN KOVWVIKOY OUASWY Kat QOpEWY.

Ta Owovopka Xrorxeia ya tig ITpaktikég

[Tapd tnv evtevopevn okovoutkn kpion, n oAtk g INTERAMERICAN eivat
VaL PNV TEPIKOYEL TIG SATAVEG KOLVWVIKHG CUVELOPOPAG Kait TIEPLPAAAOVTIKWY EVep-
yeuov kou tapdAnAa, va emdiwgel v mpoadnkn evadhaktikdv mipaktikwy EK.E.
xapnhov kootovg yia v Etaupeia. Tétoleg mpakTikég evowpatoOnkav katd to
2012 otov oxedaopo E.K.E., omwg eivat mr.x. ) Swpedv mapoxr) ac@aALong Kat vrn-
PECLWV VYELAG KAl T) CUMUETOXT) O€ OLHTIPAEELG e XAUNAO OLKOVOLKO TTPOUTTONOYL-
opo. To ouvoliko moodv mov diébeoe n INTERAMERICAN katd to £10g avago-
PaG o€ XopnYieg, Swpeés kat AOITEG KOLVWVIKEG EVEPYELEG ATTOTUTIWVETAL, O€ GUYKPL-
OT] & TaL TTPON Yo pEVa £T1), akoAoLOwG.

Damaveg yia Npaktikég 2008 2009 pi) [1] 2011 2012
Owovopikr ouveloopd E.K.E. (€) 178422 208080  226.844 245638  309.015
Mooootiaia avahoyia emi Twy 1,07% 0,97% -* -* 4,67%

GUVOMKWY KePOWY TTpo (opwv

*Katd a ém 2010, 2011 a uvolikd otkovopukd amotehéopata g INTERAMERICAN ritav apvnikd. (BAéme kepdhato “Motd ivarn INTERAMERICAN” -
Bepaiki evotnTa “OKovopikd Xtoiyeia”).

Yvvéneia wg Tpog Th StdBeon Owovopkwy IMopwv yra tnv E.K.E.

2012, €vo¢ Xuvepyaciwv

270 A0l g evioxuang g Kowwvikiig dldota-
ong twv umpeotwv g, 1) INTERAMERICAN éyel
evtdéelticumodope g oto ayédio “Tpdéeic Zunc”
TIaPEXOVTAG dwPEQY UTINPEDIEC LYEIOVOLIKIG ETa-
©0pAc kat 0dIKrC LMOOTHPIENG e KivnTomoinon Tou
OTONOU OXNATWY KOl T CULETOX ToU E€erdikeu-
Hévou Mpoowmkol g, Katd to 2012, n Etaipeia
uMéypaye vnuovia cuvepyaoiag e v EBehovrikiy
Aaoworikr, Opada Kpioewv (E.A.0.K), e otoyo
Tov BENTIOTO OLVCTO CUVTOVIOLG TapoyTic unnpe-
otwv Mpwtwy BonBelcv og opddeg mou Ppiokovtal
0¢ éKtak avaykn 1 kivbuvo kat pe Tov EBikd
Opyaviopo Metapooyetoewy (EO.M.).

H INTERAMERICAN mnapovaiace katé o étog 2012 adiodoyn mooootiaier avadoyia Saravay yiex Spoeis E.K.E. évavt
TWY PO POPWY KEPOWY, TAP& Ta OUVOMIKE apvHTIKG amoTedéopate Twv eTwy 2010 Kor 2011.

Edikotepa, n katavopr Tng ouvolikng damdvng tov 2012 avd Bepatikd dEova
E.K.E. Stapopewdnke wg e&ng:

om0 ]
Opovtiayiamy Yyeia £3.136 48.790
Avupermon Kisivav 38.900 41107
Apwyn EumaBav Kowwvikav Opddwy 89.166 93.987
Yootpién tou Mohmopol kat g Nadeiag 46.995 55.845
Mpootacia tou NMepiiNoviog 16.955 12786
Notmég xopnyie - Swpeég 10.486 56.500
Xivoho 245.638* 309.015*

*270 VWTéPW oodv epapBavovtar kat Ta acpdhotpa e mapoyric Swpedv aopaNoTikis KAAUYNG o€ 0pyaviopoie kat opddES ATOUY, WE KOWWVIKR
apwyn. AvtiBétwg, ¢ mephayBdvoval ol xopnyieg ekdnAaoewv Kat ouvepyaotwy yia acpahiotikd Bépara.

Katavopn Aamavav E.K.E. ava Katnyopia

L
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NMpasec ASiag

yta v KOINQNIA

Amodoon Apegov Opéhoug
HINTERAMERICAN kareuBOvet o peyahitepo Hépog
(mepimou 0 90%) Twv laBeoiyinv OKOVOLIKKY
mopwv e yiamy EKE. o Mpaktikég, e oxomo my
anddoon deaou 0eEAGUG OTO KOWWVIKG GUVOAD.

Emonpaivetat 6Tt katd to 2012 ovveloépepay Xopnylkd, eKTOG Tpoimoloylopol
G AtevBuvong Anpooiwv Zxéoewv & EK.E., kat ot Tevikég Aevbovoeig IwAnoewv
& Marketing, Zwr|g & Yyeiog, ot AtevBovoeig AvBpwmivov Avvapuikov, Ecwtepikov
EAéyxov, Exmaidevong kat ot etatpeieg T'evikwv Aopalewdv kat BorOetag.

Nowég Aamaveg Avamuéne E.K.E. Moaov (€)
JUVOPOLLEC O POPEIC - OPYAVATEIC YA TNV aElpopia 11.394,20
Emkowwvia kat Anpooidmnta (Kataywpioeig, éviurma)* 30.377,17
Tivolo MN.7137

*Aev mephayBdverat to kootog ékdoang tov Amohoyiopou E.K.E.

Amotelei molttikr| TG Etaupeiog ot Samaveg Emkowvwviag kat Anpootdotntag
yatnv E.K.E. va kvpaivovtat epi to 10% emi Tov ouvolov twv Samavwv yia Ipa-
KTWKéG, Emicotvwvia kat Anpoototnra.

€309.015 €30.377
91% 9%

Eoviaon otnv MpoAnyn

H INTERAMERICAN unoypappice tv a&ia tng
MPOANUNG, w¢ “Bwpaka’” T yeiag Twv MOATRY,
L€ KONWVIKEC TpWTOBOUAEC yia TV avamTuén
TV Baolk@v YWOOEWY Yid TV Lyela kat Ty
EQAPHOYN TAKTIKOU 10TPIKOU ENEYXOU.

NMpaxtikéc E.K.E. 2012 Emkowwvia - Anpooidtnta

21 ovvéyela, apovotalovtat ava Bepatikd d§ova ot Kuplotepeg Spdoelg Tov

avéntuge n Etatpeia katd to 2012. Ot epiParhovtikég Spaoeig mephapfdvovtan
oto Suitepo, endpevo kepdhato “TIpdgeis IIpootaciag yia to IeptBaAov”.

“TIpa&erg Zomg” ya tnv Yyeia

I'a v INTERAMERICAN,  vyeia anotekei modvtipotato ayado {wrig, mpo-
QTALTOVUEVO YLOL TNV ATOWIKT), OLKOYEVELAKT] KO KOLVWVIKT] vnpepia. ZTnv mpoé-
KTOOT) TWV EMYELPNOLAKDOY dpACTNPLOTATWYV TNG HE TAPOXT] ACPANIOTIKWYV TIPO-
YPAUHATOV Kot LN pectwv vyeiog, 1 Etatpeia exgpalet éumpakta TV KOWVWVIKT
VevBuvOTNTA TNG, WG “TVUPAK0G ZwNG, He:
© TNV VOO THPLEN TOV £PYOL KOLVWVIKMVY POPEWY KAl OPYAVIOU®Y YLa TV LYEia
o v a&lomoinon g opydvworg Tng o€ vnnpeoieg vyeiag (dpeon watpiry forBeta,

KEVTpa TpWToPddiiag @povtidag) yia tnv avamtuén mpwtoBovhiwy kowvwvikng agiag
© TNV €vioXvOT TOV EMOTNHOVIKOD £pyoV Yia TNV VYeia, oTa edia TNG LATPIKNG

EPEVVOG KA EVIIUEPWONG TNG EMOTNHOVIKIG KOLVOTITAG KAl TWV TIOALTWY.
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TNa v Yyeia twv Haudwv
® Ynoothpign ZvAAdyov Kapkivonabwv Iaudwv “Eropyn”

H INTERAMERICAN ovvédpayte otkovolkd Tov ZOANoYo yia T Snpovpyia
Bevava, Tpokelévow va giho&evoivtat ta atdid Kat ot cuvodoi Tovg oV TTPo-
oépyovtat 0to voookopeio I'. [TamavikoAdov g Oecoalovikng yla Oepamevtikn
aywyn, and meploxég ektog TG MOANG. ZvpPoAikd, n tpwtoBovAia ekdnAwbnke
Katd v Tehetr) Oepelinong Tov Eevawva (Iavovdplog).
® Ynootpin Zopateiov idwv Kovovikig Haudatpuig “Avorytn Aykakid”

» Xopnyds Tov TAOTIKOD TIPOYPAUHATOG avixvevong padnotakdv duokolwv

“Ynootnpilw ™ Zwn”, mov anevBovetat oe pabntég, yoveic kat ekmatdevti-
kovg, ftav n Etaupeia. To mpdypappa, mov telei vmd v aryida tov Ynovp-
yeiov ITaudeiag, avamtoxdnke anod tov ZemtépPpro oe €€ Snuotikd oxoleia
Avatohkng Attikng: Ay. Mapivag Kopwiov, 20 Kopwriov, 30 Aptéudog,
lo Pagnvag, 40 ITataviag kat 20 Mapkdmovlov, pe Tn cuvepyaoia eldIKWY emt-
otuovev. Iapdna, tpaypatomnomOnke eknaidevon faoikng vootipiEng
{wng oe mévte Abketa TG Avatolkng ATTIKAG.
» HINTERAMERICAN ¢\o&€vnoe 0Ta KeVTPIKA Ypageion TNG KAt TO XPLOTOVYEV-
vidriko bazaar Tov Zwpateiov, ov evioxvoav ot epyalopevoi e (AeképBplog).
© YnootpiEn ZvAAoyov Oidwv Iaudwwv pe Kapkivo “EAmtida - M. Bapdivoyiavvny”

Avéaykeg eEomAopoD yia T eKatdevTikn anacxOAnon twv tadidv Tov Qlo-
Eevovvtat otov Eevava Tov ZvAoyov kdhvye n Etaipeia, Swpilovrag vtodoyt-
oTég, ypageio kat PtAobrkn. O Eevwvag, mov Aettovpyei and to 1999, ghogevel
nioudtd rov akolovBovv Bepamevtikn aywyn (Maptiog).

Yvvepyaoieg yia v IIpoAnyn ko tn Ppovrida Yyeiag
© Me v EN\nvikn Etaupeia Mactoloyiag (E.E.M.)

» Me agopur| tnv Ilaykoopia Huépa g T'uvaikag, n INTERAMERICAN pe t
ovvepyaoia g E.E.M. npocégepe 0TI epyalopeves T SuvatdTnTa KAVIKNG
eEétaong tov paotov. EEetaomkav ota kevtpikd ypageio g Etaupeiag 45
epyalopeves (MapTioq).

» H Etaipeia ovvédpayte otkovopukd glavBpwmikoé Seimvo g E.E.M. vrép tng
Aetrtovpyiag Tov Kévrpov “EAAn Aaunétn” (Aeképpprog).

© Me tov EAAnviko ZvAAoyo YrootnpiEng AcBevwv pe Ooteomopwon

» H Etaipeia avélafe tn Swpedv ao@dAon Tov oX\UaTog KV TG Hovadag, pe
70 0710{0 0 XVANOYOG TTpaypatomotel TaveAadikd e§0pNTELS TPOTPEPOVTAG
evnpépwon kat eEeTdoelg TpOANYNG.

» EEaM\ov, pe tn ovvepyaoia tov ZuAAdyov n INTERAMERICAN opydvwoe
OTa KEVTPIKA Ypageia yio Toug epyalopévoug tng e§étaon méAUatog pe mel-
poatoypagia (Pefpovapiog), eEétaon pétpnong obotaong cwuatog - Amopé-
tpnon (Mdawog - OktwPprog), e&€taon Prrapivng D (Tovviog - IovAiog). Zvpue-
teixav ava e&€taon 50-80 epyalopevol.

® Mze tovg I'atpoig Tov Kéopov

HINTERAMERICAN rjtav xopnyog Tov veoobotatov OpBaipoloyikod Tpn-
patog Tov Avouytov IToAviatpeiov IMepapatog twv Iatpwv Tov Koopov, yia v
ayopd Twv amapaiTnTwy opydvwy yia e§eTaoels (oXIoHOoeIdNG Avxvia - NAEKTPIKO
TPATEQL - TOVOUETPO, KATETIVA YUAALWY - OKEAETOG, TPOPoAEag OMTOTUTIWY, QKO-
HETPO YLt YOOALdL).

Kowwviki) Mdotiya o Kapxkivog tov Magtou
Kopugaio dnuooto mpéPAnua vyeiag amotehei o
KapKIVOG TOU a0TOU, TIoL amaooNel mepioooTe-
PO TIC A0BEVEOTEPEC OIKOVOIIKA KOMWVIEC, 20|
@wva pe ototxela e Maykoopiag Opydvwong
Yyelag, n voaog mpoPAéneTal va mapouoldoel
av¢non katd 50% éwg to 2020, mqtrovtag 15
EKATOHHUPIC YOVCIKGY.

XtaBepn n Ymootipién twv ItK

H INTERAMERICAN umoatnpiCel otaBepd To épyo
Twv NaTpwv Tou Koopou and 1o 2009 e xpnpato-
domon and to ACHMEA FOUNDATION (mpoypdi-
Lataytato Mohviatpeio ABRvag kary mpwtoBdd-
Lt ppovtida vyeiac marbiav Poud oty Attikn).
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NMpasec ASiag

yta v KOINQNIA

01 ouvBnKe¢ katd v mepiodo TG kpiong

Avemapkéc Anpoato Luotnpa Yyeiag
YPnAotepo Kootog I01TIKAG Yyeiag

M\trovral mepioaotepo
ot EumaBeic Kowwvikég Opddeg

Axo6pn, To toviatpeio MEDIFIRST kaun AGHNAIKH MEDICLINIC, tov avi-
kovv otnv Etaupeia, mpooépepav otoug Iatpoig Tov Koopov avriotorya éva punxa-
vnua apatoloykwyv eEetdoewy, kabiopata kat atpko eEomhiopd (kpefdtia eéta-
ong, Popeio, TpoxHAATH BAoT 0SOVTIATPIKNG, POPNTO UNXAVILO LTIEPTXOYPAPTLLaL-
TOG K.A. XPOTIKA idn) yia Tig avéykeg TG Movadag ITepdpatog (Oxtappog).

Apwyn tov Emotnuovikod Epyov yia tnv Yysia
o Tty Aoyomedukn kot AoyoBepaneia

H Etaupeia nrav yia devtepn ovvexn xpovid xopnyog tov IaveAAnviov Zvve-
Spiov Aoyomedikwv kat AoyoBepamevtav (120). 116 epyacieg Tov Zvvedpiov oup-
LETEXOLV EMUOTAHOVEG TNG YUXIKNG VYeiag (Aoyomedikoi, A\oyoBepamevtég k.d. e1dt-
KOTHTWV), latpoi (Yuxiatpot, taudoyvyiatpol, vevpoloyol, taidovevpordyol, mau-
Slatpot, wtoptvorapuyyoldyol, wviatpot) kat ekmaudevtikoi (Ampiliog).
o T'a v Kapdioloyia

To ¢pyo tov EXNnvikov Idpdpatog Kapdioloyiag cuvédpape xopnykda n
INTERAMERICAN (Zentépufprog). To idpupa opyavwver ebvikd kat diebvry ovve-
Spta, VTTOOTNPILEL EPEVVITIKEG EPYATIEG KAL TIPOYPAHATA HETEKTIAUSEVONG VEWV Kap-
Sohdywv. Akopn, exdidet BiPAia kot TEPLOSIKA EVIIHEPWONG LATPWV KAL TIOALTAYV,
opyavwvel pabnpoata aywyng vyeiog oe oxoleia, mapéxet dwpedv kapdoloytkd EAey-
XO He latpois uéAn tov, evw cuvepyaletar pe tov Iavehnvio Pappakevticod ZOA-
AOYO yla TNV 0pYAvwon eVHEPWTIKWY ekOSNAWOEWY yia TNV vyela TG Kapdidg.
o Tt Aoiknon, ta Oucovopkd kat Tig IToAitikeég Yyeiag

Xopnyog tov 8ov ITaveAAnviov Zvvedpiov yia ) Atoiknon , Ta OKovopkd Kat
T IToAitikég otov Topéa g vyeiag nrav n Etapeia (AexépPprog). To ovvédpro
OPYAVWVETAL ETNOIWG pe TNV eMOTNHOVIKT empéAeta TnG EOving ZxoArg Anuodoiag
Yyeiag, anevbvvetat oe OO TO QAo TWV EVIIAPEPOUEVWY YL TV DYEIN Kal ato-
Tehel v Kopu@aia ovvedplakn exdnAwon oty ENdada yia to ev Aoyw Oépa, mept-
AauBavovTag epYaoTrpLaL, AVAKOLVWOELG KOL ELOTYTOELG SIAKEKPLHEVWY ETUOTNUOVWY.
o Aowrég Evépyereg

» Awpeaotv A’ TTaudarpuen Kuvikn e Iatpiknig ZxoAng tov Iavemotpiov Abn-

Vv yto v vrooTrpién Tov £pyov Tov Xwpépetov Epeuvntikod Epyaotnpiov.
» Xopnyia otnv IFNA ywa 1o ouvédpio WCNA 2012.

Ad0eon twv Ynodopwv kot Yrnpeowwv Yyeiag

HINTERAMERICAN alomotei umodetypotikd TiG uoSopués Kat uTnpeoieg vyeiag
mov StaBétel - Apeon Latpucr) BoriOeta, moviatpeio MEDIFIERST kat AOHNATKH
MEDICLINIC- yia tv umooTtipiél] KOVWVIKOV aVAYKWY 0TOV TOUEN TNG VYELOG.
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o T v vrootnpn tov EGvikov Opyaviopov Metapooxevoewv

» Mvnuovio cuvepyaoiag pe tov E.O.M. vréypaye n Etaupeia, Seopevdpevn ya
™ StdBeon pHéowv LYELOVOUIKNG HETAPOPAS Yia TN Stakoudn opyavwy kot
LOTWV TIPOG HETAUOOXEVOT), kaBwG Kkat ya T ovpmpan oty poomadeta Sid-
doong g 1déag TG Swpeds opydvwy Kat Loty (OKTdPPLog).

» Xe auTo To TMAaiolo, TpaypatonowOnke ota KevTpikd ypageia ekdnAwon
evnuépwong Twv epyaiopévwv g Etaipeiog and ekmpoowmnovg tov E.O.M.
(Noéppprog).

o T v Kowvovikn Yrnpecia tov Afjpov EAAnvikov - ApyvpovmoAng

Ze epappoyn TNG CLHPWVIAG Yo eDEAOVTIKT) TTAPOXT VIINPECLDV ATIO LATPOVG
Tov oAviatpeiov MEDIFIRST oe Snuoteg, mpaypatononidnke oto Anpapyeio
eUPOALAOHOG KATA TNG YPITNG OUVOAIKA Ot 23 NAIKIWHEVOUG, eV OlaTéOnKe 0TV
KOLVWVIKT LTNpeaia Tov Afpov emmiéov moooTnTa avIlypuukwy eupoliny
(AexépPprog).

o ITapoxn Apeong Iatpkig Borjfeiag

H INTERAMERICAN §8i£0e0e dwpedv yla TNV KAALYN KOWVWVIKOV AVAyKOV,
TIG VToSOEG Ka Tt peaieg TG Apeong Iatpikng BorOetag oe mAnBog meplotatikwy.
Svykekpéva, n Etapeia avtamokpifnke oe 56 kKAoelg pn ac@aliopévov pe dia-
Koud1} Tovg oe voookoyteio (Stabeon acbevopdpov kat uvodoD), evw Tapéoxe
atpikég ovpovAég oe 308 mepuntoels (TnAe@wvikn viooTpEn).

Axoun, KEAVYE TNV avAYKn VYELOVORIKNG LTTooTNPENG 28 ekdnAwoewy - abAn-
TIKOV kot AAAwV e StaBeon aoBevogopov. Evdeiktikd, akohovBwg avagépovtat
OPLOPEVEG ATIO AV TEG,.

» “Tpéxovtag otnv KaliBéa”, aywvag Spopov, Afpog KaliBéag (Ampitiog)

» “TTodnAatada otn Mvgada”, Afpog Avgadag (Ampiliog)

» Oeodwpdketa 2012, aywvag Spopov (Mdatog)

» Aywveg otifov, and tov Opyaviopd IMoudkng Aywyng & ABAnong “Tiavvng
T'dM\og”, Anpog Kadibéag (Matog)

» 1o maveArvio GeotiBék Tupvaotiknig oto ABAnTKG Kévrpo Xakavdpiov (Iovviog)

» TTodnAatodpopia dnpotikwv oxoAeiwvy Zivéov (Iodviog)

» Kahokaupivé abAntixo kapm Opyaviopov Iaudikng Aywyng & ABAnong “Tidv-
vng F'aAhog”, Afpog KaliBéag (Iovviog - IovAtog)

» 10n Aapnadndpopia EBedovtwv Apodotwv (AdyovoTog)

» P AeBvovg ExOeong ®eooalovikng (Zemtépfplog)

» ITodnhatodpopia Arpov Bpinooiwv (Noéufplog)

» Adikdg aywvag Spopov, Afjpog MAvgadag (Aeképpprog)

» Huepida yia “to TToudi kat ta Tpoxaio Atuxfpata’ tng ENnvikrg Opddoag Awd-
owong (AexépPprog).

H a&omoinon ¢ Apeonc latpikiig Bor@eiag otnv E.K.E.

Ot napacye0siosc unnpeoicc Boyberag 2010 2011 2012
Kahuyn e amootohr aoBevopopou 26 31
Epyatowpeg 130 145
AcBevopdpo ae N aopahiopévoug 46 59
latpikéc oupBouléc o€ i aoaNOLEVOUG 186 2N
ASia ummpeaiav (€)* 13.000 15.000 14.000

*H otkovopikn aia Twv UTMPEGIKY EKTIPATA KATA TPOTEYYLON.

Awakopdn o€ Luvepyaoia

pe Toug Natpoig tov Koopou

OtTtatpoi Tou Kéopov (Atnoav kat éaav tny
umootnpién aoBevopdpou T INTERAMERICAN
ylaTn dlakopior T TETpaminyIkr¢ NAIKIWUEVNG
M. 0€ UyELOVOIKIY €MTTPOTTT Lo YVwATEUOn QVi-
kavotnag, otic 26 NoepBpiov.
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® Ymnpeoieg kat Evnuépwon ané tny AQHNATKH MEDICLINIC

» Me agoppry v Iaykoowa Huépa katd tov Kanviopatog, n AGHNAIKH
MEDICLINIC kau 1 Etaupeia opydvwoay ota kevrpikd ypageia avortr ekdi-
Awor) evpEpwonG pe OpANTEG LaTpoDG TNG KAwviknG (Mdtog).

» H k\wvikn), tpog emPpdBevon g yvvaikeiag opddag prdoket Tov ABnvaikov
yla g Stakpioeig Tng oTiG eyxwptes kat Siebveic Slopyavaoels, mpooépepe Swpe-
AV TIG amapaiTNTEG LATPLKEG TPAEELS Ko EETATELG Yia TaL AN TNG opadag
(Zemtéupprog).

» Me Bépa “o I'atpog tov ITaudov oag: Eoeic!” opyavwOnke exdnidwon yia tovg
yoveig-epyalopévovg g INTERAMERICAN, pe ophntég matdidtpoug g
KAwvikng (Noéppprog).

H ovveiogopa twv Epyalopévwv kat Zvvepyatwv
® Awodooia, “Katadeon Zong”

2710 m\aiolo TG TakTikng apodoaiag mov opyavawvet j INTERAMERICAN,
péow Tov ZvAAGyov YraAARAwv (ZY.ILLN.) aAa kou Ipageiowv Tov Atktdov
IwAnoewv, eBelovtég apodoteg epyalopevol kat ovvepyareg tng Etatpeiag ovp-
UETELXAY OTO TTPOYPALLHAL.

H awpodooia katd 1o 2012, anépepe, GuVoAikd, 208 povadeg aipatog.

Inpeia Apodooiag2012 Movaddeg

Kevtpikd pageia Eraipeiag (taktikéc apodooiec) 74
[pageio Mwhqoewv Xahkidag (DeBpoudptog) 23
Ipageio Mwhijoewv Xaviwv (lodviog) 60
Ipageio Muwhioewv Hpakheiou (NoéypBpiog) 14

I'pageio MNwAijoewv PeBipvou (Noéupptog) 37
ZUvolo povadwv 208

Ano v tpamnela aipatog Tov LY ILIN. katd to 2012 Statébnkav 38 povadeg
yla TG avaykes epyafopévov g Etaupeiag kot otkeiwv mpoownwy toug.
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“Tlpaerg Zwng” yia tnv Avtipetomon Kivdovov

H anotpomn 1} 0 meploptopds Twv kivdhvwv, kabg Kot 1) EMTUXNG AVTIHETOTILOT
TOVG OTAV AVTOL EMEPYOVTAL, ATIOTEAEL AVTIKEIUEVO OLVAPEG [E TNV £VVOLa TNG
aopalotikrs pafne. H INTERAMERICAN evrtomiet tn ouvageta pe TiG emeyet-
PNOLaKES SpAOTNPLOTNTEG TNG OTIG ACPANIGELG ATVXNUATWY KAL TTEPLOVOLAK®DY OTOL-
Xelwv, ekdnAwvovtag TV Kovwvikd vevbuvn oTdoT TNG e:
® TNV EQAPHOYT EVOG HAKPOTIVOOL TIPOYPAUUATOS KUKAOPOPLAKHG AYWYTG, UE

otoxo TN PeATiowon TnG 0diknG acpaAelag kat TN peiwon Twv Tpoxaiwy SvoTu-

XNHdtwv
® 1oV Ooxedaopd KaL TNV LAOTIOINOT) TTPOYPAHATOG EVIEPWONG YLt TNV TIPOANYM

TV KIVSHVWYV IOV EYKVHOVODVTAL ATIO AKPAia YUOIKA PALVOUEVA-TIVPKAIA, O€L-

OO, TANUHYPA- KAt TNV anoTeAeopaTikr Staxeiplon Tovg yla Tov éleyxo Twv

KOTAOTPOPIKWY CLVETELWY.

T'a v Odikn} Acgdleia

H Etaupeia katd 0 2012 0vvEXIOE TNV TTOAVETT EVIHEPWTIKT KAl EKTTAUSEVTIKT
exotpateia pe Titho “Aogalng Odnynon, Movodpopog otnv Zwr) oov”.
o 215 Tomkég Kowvwvieg

[TpaypatonomBnkav o eoppnoeig oTny mepIPEpeLa:

» ota Xavid (Ampiliog)

» ot Adproa (NoéupBptog).

Orekdnhwoelg, mov Tédnkav vrd Ty aryida TG TOTIKNG ALTOSLOIKNONG KL OTIG
Svo moAelg, vmootnpixOnkav and Tig Tomkég Atevbuvoeig Tpoyaiag.

KaOe d¢opn exdnAwoewy eixe Sidpketa TV npepwv kat epteAapPave exmat-
SevTiKd OeUIVAPLO AvOLXTO Yl TOUG SNUOTEG TNG TIOANG, HE KEVTPIKO OWANTH TOV
Betepdvo g aywviotiknig odfynong Taoo Mapkovilo (Iapépn) kat viootipiEn
L€ OTITIKOAKOVOTIKO VALKO Kot TPAKTIKT) eTtidelEn avTIHe TWTILoNG 08ikwv Kivduvwy
UE T1) GLPHETOXT) TTOALTWY amo TNV opada tng ZxoAng Iapépn.

[TephapPavovtal, akopn, otig ekdnAwoelg evépyeteg SNUOCLOTNTAG KAt ETL-
Kovwviag yta tTnv evaucdnromnoinon tng Tomkng kotvwviag (ouvévtevgn Tomov,
TNAEOTITIKEG ELPAVITELS, PN VOpata ota Tomikd M.M.E., Stavopr evTomov vAikov
g Etatpeiog kot tng ZxoAng Iapépn), kabwg kat optAieg Tov Iapépn oe Apevi-
KEG/OTPATIWTIKEG LOVASEG Kol ADKELA TNG TIEPLOXTG.

2116 ekONAWOELG OLPETEL ALY ETUKOVPIKE EDEAOVTEG EpYAlOEVOL KA GUVEPYATEG
Twv Torkwv Ipageiwy ITwAnoewv g INTERAMERICAN, evw Tig vtoothpiéav
epyalopevot kau oxnpata Odwkng BorBetag g Etaupeiac.

Mpaktikég Tuvépyeieg AmodéKteg
evaplo, TPOKTIKI emidein Tomkn autodioiknan kat AieoBuvon Tpoxaiag Aueoa:
Anpoaiétnta, eviumodlavopr Tomikoi KoWWVIKOi YopEic, auTokIv. GUNAOYOL 1.500+ dropa

Agdopévov o1t 1 Etaupeia givat xopnyog g Zxohns Iapépn yia to ohvolo twv
EVIUEPWTIKWY ekSNADTEWV TTOL 1] ZXOA1} 0pyav@vel , vtooTnpilovtag mapdAnAa
kat v ékdoon twv PipAiwv tng, vtohoyiletou ot ouvéPale yevikoTepa otn diddoon
yvaoewv yia Ty 0dikr ac@ddeta kad’ 6Ao to 2012 oe éva oVuvoAo 35.000 mepinov
TOMTWV TAVEAAASIKA, GTO TTAUGLO TOV ETNOIOV TIPOYPAUUATOG TG XXOATG.

EAeyyopevn n Emkivéuvotnta

H Etaupeia enevbuel otn yvwon yia Ty aviIeTe-
TN TwV KIVOUVAV |IE EVEDYELEC IO TNV EVIEPQ)-
On EMAEYHEVIWY KOVGVIKWY 0padwy, eoTialovtag
oTnY MPAANYN Kal [ Kpplo Tov Badué g
€kBeoriG Toug € QUYKEKPILIEVOUS KIVOUVOUC,

Amodéxtec Kukhogpoprakric Aywynic

To a0voAO Twv TTONTGV, OTPATIWTIKWY Kal {adn-
TV, TIoL LMPEAV (e Tr) GUMLETOXT TOUG dpEaol
QMOOEKTEC TV UNVULATAY TIPOANYING Kal QvTIylE-
TWMONG Twv 00KV KVGUVWY 0 Xavid kat Adploa,
unohoyiCetar og meploadtepa and 1.500 dropa.
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® X1o AvOpwmivo Avvapuko tng

» T v 0dikr| aywyn Twv epyalopévwy g ent Bepdtwv acpalovg odrynong
Sikvihwv, n INTERAMERICAN opyévwoe §0o nuepideg mpakTikng doknong pe
N ovvepyaoia g “Riding School”, oxoAng yia v ekmaidevon potootkAeTt-
OTWV, oL Aettovpyel and to 1998. H eknaidevon mepieAdpupave mévte evotnteg
Bewpiag pe mpaitiir) e§doknon kou Koo gixe Tn PeATIWON TWV IKAVOTHTWV 08T|-
ynong. ExaBav pépog enayyeApartie odnyoi ng INTERAMERICAN Borfetag,
27 otnv Atk (MépTiog, Svo npepideq) kat 16 ot Oeooalovikn (Iovviog).

» Exmoudevtikn nuepida acpalovg odrynong opydvwoe n Etatpeia kat yia tovg
epYalOpEVOUS TWV KEVIPIKWV Ypageiwv, [e Tn ovvepyaoia g XxoArg Iafépn.
H nuepida eixe Vo okéln, 1o Bewpntikd pe oepuvdplo 0dIKnG CLUTEPIPOPAG
KOl TO TIPAKTLKO [LE TTPOTOHOIWOT AVTILETWTILOT|G ATVXTILATOG, OE THoTA KapT
oTis A@idveg. Ekto¢ Twv epyalopévwy, CupUETEIXAV OUVEPYATEG TIWATOEWY
Kau dtopa anod To Bepanevtikd mpoypappa “Nootog” tov KE.O.E.A. (Iodviog).

o Aowég mpwtofovlies yra Tnv Avtipetwmon Odkwv Kivdovwv

» Ze avayvwpLon TWV VTINPECLWV TIOL TTapéxovy Ta Zopata Ac@dAetag, n) Etat-
peia dwploe TéooEPA ANKOONOUETPAL Kal £VaL PAVTAP TAXVTNTAG OF TOTIKEG
AevBovoeig g Tpoxaiag (Kngotds, Avrohkng Attikng, Xaviwv Adpioag).

» Ovvrnpeoieg Odikr|g BorBetag vtootpiéay katd to 2012 e oxfpata pHeTago-
PAG KAl TEXVIKOVG TOVG AYWVEG AUTOKLVITOV: 410 SteBvég pat Tng PIAILA.
(Didot ITahawov Avtoktvitov), “O T'vpog g Ztepeds EANGSag” off road oe 50
wpeg, PaA Navmdktov (Artwloakapvavia), Pa “@ilumrog” (Bop. ENada).

» HEtoupeia kéhoye aopalotika tpia safety cars tov paht “Axpomnolis” (Iodviog).

» 210 mAaioto TG ekdrdwong tng Anytime “parking game” 6To euOPIKO KEVTPO
Golden Hall otnv ABrjva, opyavabnke Siadpaotikr Spactnplotnta yla moudid pe
O¢pa v odikr| aopdleta, oe TioTa yio TodnAata pe oSk orjpavor (MapTiog).

» Me okomo v avayvwptor kat evlappuvon TG e0eNOVTIKIG ATOWIKIG CUVEITPOPAS
otnv odwkr| acpdeta,  INTERAMERICAN mtpocé@epe £va oprTo LTTOAOYIOTH
Ko éva ipoPoAéa otov ebehovtr) oxoAikd Tpoxovopo Iwévvn Nikohaidn, ot Adpt-
0a, Lo TI§ avaykes Twv mapovotacewy e Oépata OSiknG Aopdlelag mov avtog
OPYAVWVEL OTNV TOTIKT) KOVwVia Kat Ta oxoAeia TG meploxng (AeképPplog).

Ta Tpoxaia Avotvxfjpata otnv EAAada

Zoupwva pe v Evpwnaixy) Emtpony, n EAA&Sa kard o 2012 napovoiaoe peiwon kot 10,6% orovg Oavdrovg amd tpo-
xadew SuoTvyuate, wotéoo eéakolovdel va amoxiver onuavTikg amd Tovg evpwaikovs oToyovs. Xty E.E. Twv 27 kpatwy,
1 xwpe po BpéBnie atn 41 Oéon s xardralng pe 92 Bavdrovs avd ekatopptpio katoikwy, vavtt péoov dpov 55 Bavdtwy.
Oavarot ard Tpoxaia Svetvxfpata 2000-2012

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

158

2.103 1.911

TnyA: Apxnyeio ENAnvikric Aotuvopiag - AiedBuvon Tpoxaiag

1.547 1.470 1.493 1.449 1.550 1.463 1281  1.091 976

H Mayeipion Twv Tpoyaiwv Avstuynpdtwy amd tyv INTERAMERICAN 2011 2012
Avayyehie Bavameopwv Tpoyainv duotuynpdrwy 71 48
Odvarol mou onpelwOnKav 74 53
Anolnuwoeig mov kataBAiBnkav yia swpotiké PAIPE (€) 24282416 19.908.873

Zuvolikéc amo{npiwoels KAaSou acPdAions autoKvATWY (€) 72.984.606 68.627.068
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o “Mn ypageis ™ Zwn...”

HINTERAMERICAN vrootpi&e t Spdon ‘Evwong Aogahiotikwv Etaupeiov
yla v TpoANyn Twv Tpoxaiwy SuoTUXNUATWY, TTOL TTPOPaAE TO PIVLHA TNG ATo-
TPOTING TNG 081 YNONG LTIO TNV ETMPELA OLVOTIVELHATWOWY TTOTWYV, (e TiTAo “ Hirtte,
odnynoe, okotwdnke... Eov, i Oa kavelg;”, oe kevtpiods §popovs tng ABnvag kat
oe onpeia Staokédaong. H Etatpeia S1éBeoe, mpog Tov okomod avtdv, oxnpata kat
ITpoowmiko6 g Odikng Bonbetag.

ITpwteg BonOeieg

I[TpaypatomnowOnke oepuvaplo, oe cuvepyaoia pe v EMnvixr Opdda Atdowong
(E.0.A.), yatoug epyalopévovs ota I'pageio Oppng otn Oeo0aNoViKT, [e CUHHETOXT
20 atopwv, ov tephdpPave exmaidevon ot Baotkr) viootHpEn WG Ko otV AVTO-
patn ekwtepikr) ammnvidwon (ZentéuBproq).

Kataotpo@ikd garvopeva
AlavepnOnkav oe evpt @dopa mehatwv Tov khadov Fevikwv Acpalewwy 30.000 evn-
HepWTIKA £VTUTaL Yia TN Slaelpton Twv KIvEUVWV artd Geloud, TPKAId kat TANUUOpaL.

“TIpa&erg Zong”
vy 11§ Evrtafeig Kotvwvikég Ouadeg

HINTERAMERICAN avantdooet oelpd TpwToBOVALDY UTEEP KOVWVIKWY OpdSwv
Kot TANBLOHWY TI0V SOKIACOVTAL ATIO PTWYELAL, KOVWVIKEG SLakpITELS Kat ATOKAEL-
opovg ota avBpwmiva Stkaudpata yo T vyeia, ekmaidevon Kat anacXOAnoT, evw
evOlapEPETAL EUTPOKTA YL TV KOWVWVIKT {wr] ATOHWY TTOL £X0VV EIOIKEG AVAYKE.

Katd 1o 2012, ) Etaupeia fjtav apwyog Tov £pyov opyaviopHwV Kol KOLVWVIKWV
QOPEWV YL TNV LTIOOTTPLEN ATIOPWYV TIOALTWYV, TNV TPOOTAGIA TWV TTAUSLOV, TH PPO-
VTS NAKIWHEVWY, TNV ane§ApTNON ATOHWY ATIO VAPKWTIKEG OVOIES, TV LTIOOTH-
ptEn A.E.A., TN pépLpva yia TpOo@UYES Kot TNV KAALYN avaykdv yia tny empiwon
TANOVOUWY O VIIAVATITUKTEG XWPES.

INa ta Houda
© Me ™ UNICEF

Ta tétaptn xpovia n INTERAMERICAN ftav n amokAeloTIke Xopnyog g
SLATOALTIOIKAG YLOPTNG TTOL OpYavWVeL o€ eThota Péo, TipLy Ta XpLoTovyevva, 1)
EMnvikr| EOvikr) Emutportr| tng UNICEF. H exdnidwon opyavwOnke pe tn ovvep-
yaoia tov Afjpov ABnvaiwv 6to kAeloTd yopvaotipto Tov Metg oto ITaykpdry, pe
OVUETOXT) TTEPLOCOTEPWV O 700 TTAUSIDV ATIO OLKOYEVELEG LETAVATTOV, TPOOPD-
YoV, anopwv, and opgavotpo@eia kat oxoAeia (Aekéupplog).

Kowwvikr) ANMnAeyyun kat Zuvoyn

Me 10 Kowwvikd kepahaio mou dnuioupyei n
INTERAMERICAN umoatnpi¢ovtag FumaBeic Kowa-
vikéG Oddeg umepaoniCel v avBpamvn alompé-
TIELC, QVTITAO0ETAL OTIC KOWWVIKEG QVIOBTNTEC, TIC
avtiBéoeic kaiy mepiBwptomoinan Kai oupBaMel
TNy Kowewvikr aMneyyln kat ouvoy.
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® Me 1o Aiktvo ya ta Aikeuwpata Tov Ioaudiov

H Etaupeia, og ouvéxeta e umootiptEng mpog 1o AiKTuo yia Ta AKaU®HATa TOV
ITaudto0 mov &exivnoe v katd to 2011, mapeixe katd to 2012 Porbeia otnv Kot-
votnTa AQyavav mpoo@bywv “Samaria”, Twv omoiwv T @povTida £xel avaldPet
70 AikTvo yia Ta Atkawwpata tov ITaudiov, pe:

» N SwpEd TAPOXT| LATPIKWY EEETATEWY VLot TOAVUEAEIG OLKOYEVELEG, HEGW TOV
nohviatpeiov MEDIFIRST, mpoketpiévov va dtayvwotodv og mpwipo otadio
Waitepa tatpkd poPAnpata. EEetdotnkay ovvolikd 77 mpdoguyeg - 18
avdpeg, 18 yuvaikeg kat 41 moudid, pe e€etdoelg aiparog, yia nratitida B kat
HE AKTIVOYpapia, EVWD OPLOUEVA TIEPLOTATIKA TIOPATIEUPONKAV YLa TEpETAlpW
eketaoelg (Nogpufpiog - Aekéupplog).

N hogevia oTa KEVTPIKA Ypageia, He TNV eVioXVoT oo Toug epyalopévou,
nafapLov XeLPOTIOINTWV XAPTAETWY KATACKEVAOUEVWY CUUPWVA UE TN HAKPA
napddoon Tov Agyaviotav. Kdbe xaptaetdg épepe To OGvopa Tov TPOoPUYa

v

KATAOKEVAOTI| TOV, OTOV OT0i0 Kat anodobnke oAdKANpo To Toodv and Ty
ayopd tov xaptaetov (OeBpovdplog).

™ prhogeviamalapiov xetpomointwy maoxehvwv Aapmadwy. H Etawpeia, tépav
NG S1aBeong XWPoL Kat TG TTAPOTPLVONG TwV epYalopévwy va avtamokpiiovv
OeTicd 0TV TpwTOBovAia, CLVESPALLE OIKOVOULIKA e SIMAACLAOUO TOL TTOCOD

v

IOV OLYKEVTPWONKeE amod TIG ayopég kat To anédwoe otny Kowvotnta.

® Me v ActionAid

Tnv mapoxr cvvdpourig oto épyo TG ActionAid, avTi eTaPIKOY E0PTAOTIKWV
dwpwv, ovvéxioe § INTERAMERICAN ovppetéxovtag yla TETapTn XpOVvid 0TO
[Ipoypappa “Avadoxn Iaudiov”, pe 101 ovuvolikd avadoxEg kat avadoxovs Tig
TeplocoTepeg AtevBuvoerg kat Turpata Tov eTapikov SIOIKNTIKOD 0ToL - Seiypa
NG VPUTNTOG TNG OXETIKNG evaodnToMOINoNG 0TO £Minedo Twv SloKNTIKOY OTe-
Aexwv (AeképuPprog). Tavtdxpova, n Etaipeia evioxvoe v ActionAid pe ayopd
EVYETNPlWV KAPTWV.

Me 1o ITpoypappa “Avadoxn Iaudod” n ActionAid otoxevel 0NV avTipeTw-
TIUOT) TOV LTIOOLTIOUOY, TNG PTWXELAG Kat TwV acbevelwy mov TAATToVV Tatdtkodg
mAnBvopovg oe meplocdTEPES Amd 40 XWPEC.

Tuvepyaoia pe ActionAid 2009 2010 2011 2012
Avadoyéc Mabiwv 40 55 67 101

® Me ta ITaudka Xwpra SOS

» Zrabepa apwyods twv Madikwv Xwpwv SOS EAAGdog, n INTERAMERICAN
OUHUETEIXE VTTOOTNPIKTIKA OTO [OVOIKO QAavBpwiio deimvo vmép Tov Eeva-
va “SOS-EXila” mov Sopydvwoe 1 IIpéoPng g Avotpiog otnv EAada
Melitta Schubert, 11 28 Ampihiov. Z1n dnuompaocia épywv Téxvng mov dwpt-
oav edtkd yo v Ppadia Saxekpipévol EANAnveg kaAAiTéx veg, yia Ty evioyv-
on tov Eevwva, 11 INTERAMERICAN ayopaoe yla Tov 0koTo autov £pyo
Tov yAOnTy Mapk Xat{nnatépa.

Axoun, n Etaupeia kéhvye pe Swpedv mapoyn eThotag ac@dAiong:

b TIG KTNpLake eykataotdoels Twv Iadikwv Xwpuwv SOS Bapng ATTikng, pe
aopaltotiiplo cupBorato IMupdg (IovALog)

» TV eyKatdoTtaon ewtoBoAtaikng povadag otn Ztéyn Iakaod Garipov (Mduog).
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® Me “To Xapuoyelo tov ITaudiov”

» HINTERAMERICAN anote)ei eni oeipd eTwv xopnyd ao@aAiong aoTikig
evBvvng Twv oxnuaTwv Tov Stabétet “To Xapdyeho tov IToudiod”. Katd 1o 2012
npaypatonowBnke avavéwon 1 £vapn 60 cuvolikd acpodiotnpiwy cuppo-
Aaiwv, ouvoliknig a&iag 22.947 evpw. To hyog Tov ToooL TIoL enwtioTtnke 1) Etau-
peiot amd TNV eUmMAOKT TV oxNUATWY o atvxiuata aviAbe oe 1.000 evpw. H
INTERAMERICAN avélafe cuvolikd TiG amolnw TIKEG VTTOXPEWTELG AOTIKNG
evBVVNG oV amoppéovy amod TNV acPdlion oe 12 TEPUTTWOELS.

» Axopn, ouvESpale TN peTapopd, pe mAatgopua Odikng BorBetag, aobevogo-
pov tov Stabétet o “To Xapdyelo tov ITaudion”, To omoio efumnpetel Staxo-
wdég madwv pe mpoPAnpata vyeiog. H petagopa mpaypatomotidnke otnv
TIOAN TG Oe00AAOVIKNG e OKOTIO TNV ETUOKELT) TOL aoBevopopov (ADYoVOaTOG).

» EmmAéov, n Etaipeio ntav xopnyos ac@aAiong ekSnAwoewv Tov opyavicoo,
KaAVTTTOVTAG Yia aoTikr evBbvn tpia maldpta (Ampiliog, ZemtéuBplog kat
AgxépPplog, 0To petpd mateiag ZuVTaypaTog).

© Me v “EAPA”,; yia T dnpuovpykn ékgpaon

To epyaotriplo Tng “Exgpaong”, IToAttioTikng Aéoxng yia maudid mov éxet opya-
vaoet M.K.O. “Edpa” pe atox0 ) Bepanevtikn ékgppaon kat avantugn deglotn-
TWV TV CUUHETEXOVTWY TTUSLOV, VTTOOTHPLEE WG XOPN YOG TOV TIPOYPALUATOG 1)
Etaupeia. H “Edpa” eotidlet oe Kotvwvikég Zuvetatpotikég Apaotnpotntes Evma-
0dv Opddwy, 0ToV TopEN TNG YUXIKNG VYELAG KAl VO TIKIG VOTEPTONG.
® Me v “Kipwto Tov Koopov”

Ot avBpwmot g INTERAMERICAN, evaioOntomnompévor amévavtt ota maudid
KO TIG atvayKeg Tovg, urtootrpav To £pyo s Kifwtov tov Koopov pe v poprifewa
Bpe@ucod YahakTog kat Toudkwv mav@v ov ovykévtpwoay mipty To Iaoxa. H Kiw-
166 Tov Koopov pepiuva yia mepimov 400 maudid anopwy, aoTEYWY KL AVEPYWY YOVE-
WV, TTouSIAL TIOL AVITKOVV GE LOVOYOVEIKT] OLKOYEVELA KL YEVIKOTEPA PPOVTiGeL Ttoudid
TIOV TIATTTOVTOUL ATIO T PTWYELQL, TNV TIELVAL, TNV EYKATANENT) KO TOV PATOLOUO.
© Me 7o IIpo&eveio tng Akt EAepavrootov

H Etaupeia otrpi€e kat katd 1o 2012 tnv ekdNAwor) eVioxuong Tov 0peavoTpo-
geiov EAAAY, mov éxel opyavwoel f ENAnvikn Apdon A@pikng, Tpokeluévov ta
nadid Tov oTeYdleL 0TV aQpIKAVIKI TELPO VoL EXOVV emapk oition, mepiBalyn
kat ekmaidevon. Tnv ekdnlwoe opyavwoe to IIpofeveio Axtrig EAepavtootov.
© Awpeég o 0pyaviouovs yia To madi

H INTERAMERICAN, o1 pvijun ekAMmovtwv, katébeoe Swpeég vmép Tov
£pYOL TWV OPYAVICUWV:

» “ONoya”, ZuAoyog Tovéwv ITaudwwv pe veomhaopatikn acbévela

» EN\nvikry Etaupeia TIpootaciag & Amokatdaotaong Avamipwv Iaidwv
(EA.EILAIL).

Mapoyéc oto “Xapoyeho tov Maidiov” (€)

Aopdhion 60 oynudtwy 22.947
Anodnieogic mpog Tpitoug 1.000
Notmég aogpahioelg aotikng evfovng — 2.000
Yuvohkn agia 29.370
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To “KOKKwvo Koupmi”

Hnapoyr auokeun TAe-eidomoinong kain oov-
deon nAKIpévay pe T “Tpappni Zoig” yia Ty
QVTIPETOMON TwV TPOBANATWY TOUC, €06 TO
¥0pNyIKol mpoypappatoq G uioBeoiac, anopai-
VeLouyva owtrpta yia T {wr Toug,

I'a tovg HAuiwpévovug
© Mze 7o Ivotitovto IlpoAnmruciis Iepiparlovrikig
kat Epyacuaxng Iatpukng “Prolepsis”

» HINTERAMERICAN vrnootripi§e kata to 2012 10 mpdypapa evipépwong
Tov Ivotitovtov ITpoAnmrikig Iepiparlovtikng kaw Epyactaxng Iatpikrg
“Prolepsis” yta Ta nAtkiwpéva dtopa, pe B€pa Ty TpOANYN atuxnudTwy 0To
omitt. Opyavadnkav Tpelg evnuepwTIKEG ekNADOELS:

» Ze ovvepyaoia pe Tov Afpo Atydhew kat To K.AILH. tov Afpov, oto ITvev-
patiko Kévrpo tov Arjpov e ovppetoxn 100 mepimov atopwv (Mdawog)

» Me agopun v Iaykoowa Huépa yia v Tpitn Hhwia (1n Oktwppiov), oe
ovvepyaoia pe Tov Anpo Metapopgeworng, oto 1o K.AILH. Metapoppwong
ATTIKNAG, Y TNV TPOANYN aTLXNUATWY TTOV GLBAIVOLY GTOVG XWPOVG TOV
OTUTION KAl TNV TAPOXT| TIPAKTIKWV GUUBOVAWY yla TNV ATTOPLYH TOVG. Zuy-
peteixav otnyv ekdnAwon mepimov 80 nAuiwpévol.

» Ze ovvepyaoia pe Tov To Afpo Mugdadag oto K.A.TL.H. Tov Arjpov, pe tn ovp-
petoxn mepinov 100 NAKIWHEVWY TNG TIEPLOXTG.

210 TAaio10 TwV ekSAwoewV Tpaypatorow|Onke a§loAGYN o TG EVNHEPWOTG oTtd
TOVG CUUHETAOKOVTEG, [ e101Kd SIAOPPWEVA EpWTNHATOAGYIA artd To IvaTiTovTo.
© Me m “Tpappn Zong”

Svveyilovtag v vmootpiEn Tov Zwpateiov “Tpapun Zwng” yia v tpitn nAikio,
n Etaupeia xpnpatodotnoe v ayopd mévte ovokevwv tnAe-e1ldomoinong, mpokel-
pévou va e§aopoliotei n Suvatd T Ta EnaQnG LOapIBHWY HOVAXIKMOV NMKIWOUEVWY e
10 ZvvtovioTiko Kévtpo g “Tpapuns Zwng” oe mepintwon Gueong avaykng. Xuvo-
Aikd, ot avadoxég nAucwpévav amd Ty INTERAMERICAN yia obvSeon pe to po-
ypappa vTooTHPENG Tov Zwpateiov épBacav katd To 2012 Tig 35, evw 1 Etaupeia
ovveyilet va tapéyet 0To Zwpateio Swpedv vinpeoieg Apeong latpuxng BorBetag.

T'a v Ane§aptnon and ta Napkwtikd
o Ynootpi&n npoypappdrwv KE.G.E.A.

» HINTERAMERICAN vrootrpi&e xopmyikd yia €ktn auvexr| xpovia 1o Kévrpo
Oepaneiag EEapmuévwv Atopwy (KE.0.E.A.) otov ITetpatd kat to Tpoypappa
“Nootog” (IovAtog). H Etatpeia ouvédpape otkovoplkd yia tn Stopydvwon tng
onpavtikotepng ekdnAwong tov KE.O.E.A., v tedetr) amogoitnong Twv ane-
Eaptnuévov pHeAwv mov ouppETEIXAV 0TA BEPATIEVTIKA TIPOYPAUATA TOV
Kévtpov oe OAn v ENada. Aogoitnoav cuvolkd 108 dtopa, Ta omoia arné-
XOLV 7l TpLeTio amd Tn xprion Kat Sev £xovv mapaPatikny CLUTEPLPOPA

» H Etaupeia, emiong, mpoxwpnoe ot Swpedv mapoxr ac@aAiong odikng fondet-
ag ya v Kevn ) Movdda tov KE.©.E.A.

ATIOAOI'TEMOZX KOINONIKHZ YIIEY®YNOTHTAZX 2012



I'a Tovg Atopovg, Aoteyovs kat MeTavaoTeg

o Avrupetomon e Praoxeas “Karadeon ANnAeyyong, Ipa&n Zwng”

Ze ovvepyaoia pe To Kévrpo Ymodoxng kat AAAnAeyyong Tov Arfpov ABnvaiwv
(K.Y.A.A.A.) n INTERAMERICAN kivntomnoinoe 600 @opég péoa oto £1og 2012
T0 Suvapko epyalopEVWY Kat GLVEPYATWYV TNG Kat OAOKATPWOE Tr CUYKEVTPWOT)
kat tapadoon oto Kévrpo eldwv mpwtng avaykng. [apadodnkav ovvold 3,7
TOVOL TPORPipwY Hakpdg Stapkeiag kat peydAn moootnta eldwv évdvong kat Ppedt-
KoV avwv. Eldikotepa:

» Kata v 1n ekotpateia (PePpovaplog - MapTiog) n ovykopdn Tpo@ipwy

¢pBaoe Tovg 1,2 TOVoUg.

» H Etaupeia avéhafe TO 0IKOVOIKO KOGTOG TOV E0PTACTIKOD YEDHATOG TNG
Kvpraxng tov ITaoya ov opydvwoe to K.Y. A.A.A. yia 550 mepimov aotéyovg
Kat anopovs. (Mduog).

» Axopn, avélaPe xopnykn mpwtoBovlia yla TnV mpaypaTomnoinon cuvavAiog
™G Adikng Opxnotpag “Mikng Oeodwpdkng” yia T CLYKEVTPWOT) TPOPIWV
vnép Twv ovoottiov Tov KY.A.A A, oty omoia ovppeteixav agiokepdag
yvwoToi kaAATéxves. ZTnv ekdnAwon mapevpedniav meplocdTepot and 800
evepyol ohiteg , epyalopevol kat ouvepyarteg g INTERAMERICAN, oup-
BaANovTag ovotaoTikd oty Tpoonddeia cLANOYNG TPoPipwV (XZemTépPpLog).
SvykevtpwOnke mepimov 1 TOVOG TpoPipwy.

» Téhog, nkapmdvia “Katabeon AMnAeyyone, Ipdn Zwng”, pe agoppr| t Aebvn
Huépa yia v KatamoAépnon g Ptayetag (17 OktwPpiov), ohokAnpwdnke e
™ 2n exotpateia (NoéuPprog-AeképPpiog) kou v mapddoon oto K Y.A.A.A. 1,5
TOVWV TPOPIUWY - Kot TIAAL UE TT) GLVELTPOPA EPYATOUEVIWV KAL GUVEPYATWY .

o To I'pageio ITwAnoewv Xaviwv vmooTrpiEe TO KOVWVIKO £pyo IOV £XeL avamT)d-
EeLo Afpog Xaviwv, ovykekpipéva tn Aettovpyia tov Kowvwvikot IavronwAei-
0V TOL Afjpov yia TV Ttapox1} 8@V TPATNG AVAYKNG 08 KOLvwVIKd evmadeig
opadec. HINTERAMERICAN ovvéBale pe idn mpdTng avaykng Kat TpO@La,
TIOL CLYKEVTPWONKAY A6 ToVg epyalopEvoug kat cuvepydteg Tov Ipageiov ya
Tov okomtd avtd (Iovviog).

o To I'pageio ITwAnoewv K. KovPehiwtn napédwoe otnv evopia Tng Ayiag Mapi-
vag Onoeiov 108 KNG TPOPitWV HaKPAG SLAPKELAG, TTOL CUYKEVTPWONKAY amno
ovvepydTeg kat gilovg Tov I'pageiov.

o Ouepyalopevol Twv Kevrpikwv Fpageivv tng @ecoalovikng, To IIpocwnikd
g Odwkng BorBetag kat ot ouvepydtes twv Ipageinv ITwAroewv g TOANG
OVYKEVTPWOY TPOPLHLA LAKPAG SIAPKELAG KAl LHATIOUOV YL TOVG KOLVWVIKA Kalt
otkovollka evmabeig ovpmoAiteg Tovg. Ta eidn mapadobnkav otnv Avtidnuapyia
Kowwvikrg IToAtikrg Tov Afpov @gooalovikng (IovALog).
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o Tpoguua ovykevtpwBnkav kat tapadobnkav oe TOTKOUG KOVWVIKOUG POpE(S Kat

and ta Ipageia ITwAoewy otn Adpioa, Ty Tlatpa, To Hpdreto kat to PéBupivo.
o Kowowvikn évraén tov Aotéyov

H INTERAMERICAN vnootpiée kat katd 10 2012 TV TayKOOHI KApmavia
“Tko\ ot Pridyela” ws oTabepr) xopnyos opadikng TaguwTikiG aopdAtong Tng
avTtpoownevTiknig yta v EAAada moSoopaupikr|s opddag Aotéywy, Tov ouppe-
Teixe yla €kt xpovid oto Ilaykoouo Komedho IToSoogaipov Aotéywv. To Tovp-
Voud streetsoccer amoTeAEL “OXNUA” UNVUUATWV KATA TOL pATOIOpOD Kat kabe op@rig
Kowwvikov anokAelopod. Emmnpoobétwg, n Etatpeio kéhvye tn damévn eyyxeipnong
(pnén xtaotwv) oty omoia voPAOnKe pENOG TNG ToSooPatpIKG opadag AoTéywy,
TIAPA TO YEYOVOG OTLKATL TETOLO eV TTPOPAETOTAY atd TOVG OPOLG TOL SLpBOAaioL.

I'a Atopa pe Eiducég Avaykeg

® ZoAloyog ITapamAnykwv kat Avannpov “Xraptakog”

o H INTERAMERICAN, pe evauoOnoia £évavTt Twv atopwy Tov Tapovotdiovy
OWUATIKEG KA VOTTIKEG IOLaUTEPOTNTEG, GLVESpaLe TOv ZVANoYO yia v EBvikn
Opdda Ewpaokiag pe Apaidio , mov ovppeteixe pe Téoooepelg abAnTéG 0Tovg
[Mapaolvumiakois Aywveg Tov Aovoivov, KAIADTTTOVTAG TV AVAYKN AYWVIOTIKOV
eEomuopov (§lpwv) g opddag (ZemtépPplog).

® Akoun, n Etaupeia vootpiEe:

» to Kévtpo Amokatdotaong A.p.E.A. Avkoppuong, xopnywvtag Ty ac@alion
TWV €0PTAOTIKWY TIalaptdv TG opydvwong (Aeképfprog)

» v opydvwon “LifeRight” otn @eooalovikn, avavewvovTtag yla Tpitn Xpovid
TNV a0PANLOT) OXTHATOG VLot TIG HETAPOPLKES avAyKes TG (ADYovoTOG)

» 10 @epamevtiko ITaudaywyod Kévrpo Iatpwv Anpoosappootwv Iadwwv “H
Mépiva”, pe TNV ao@Aalion Twv OXNUATWY TIOV eEUINPETOVY TN HETAKIVION
TwV eKTAUEVUEVWY Ao Kat TIpog To Oepamevtikd Kévrpo.

I'a Aowtovg Kovwvikovg @opeig
o Zopnpa&n ue n TE@YPA A.E. - “ITvA@veg AANAnAeyyvng”

HINTERAMERICAN, éxovtag and tov Xentéufplo 2011 cuvunoypayet fe Tnv
etatpeia TEOYPA pvnuodvio ovvepyaoiag yia tnv vootrpién evmabwv Kovwvikwv
opddwv, ovvexilet T Swpedv mapoxn vooTpEng pe vinpeoieg Apeong latpikng
(ITpoowmikrig) BorBelag 0Tovg KOVWVIKOUG QOPEIG TOV CUUHETEXOVY OTOVG
“TTVhwveg AANANAeyyOnG” otn votiodutikr) EAAada.

o Bevovag ya v “@povrtida tng Owoyéverag”

H Etoupeia gthoévnoe oTig ykataotdoels tng §0o madaptia (maoxahivo kat xpt-
OTOVYEVVIATIKO), OTaL OTrola EKTEDNKAY TIPOG TWANOT AVTIKEIMEVAL KOl KATAOKEVEG
TWV yuvaukdv ov @hogevovvtal otov Eevwva. Ta ¢00da and v mwAnon twv
eldwv Statédnkav yla Tovg okomovg g “OPONTIAAY”.

I'a tov Tpito Koopo
o ITamovtola oty Madayackapn

OMoxAnpwbnke 1 Sevtepn anootolr| manovtowwy, 700 {evywv CLVOAKE, TTOV
OVYKEVTPWOE 1) OHASA TWV GLVEPYATWY Kat oLVadEA@wY Tov AtoiknTikov I'pagei-
ov [TwAnoewv Apapovsiov, Ta onoia mapadodnkav otnv Apxiemokonn Nikouag
TIPOKELUEVOL va TtpowBnBodv kat tékL otov Tpito Kdopo (Iovviog).



“TIpa&erg Zomg”
ya v Houdeia ko tov IloAttiopo

O TIoAttiopdg kau 1) Ioudeio amotedovv mmyég Swaypovikwy afiwv mov Bepehiw-
VOUV TN OLVEXELA KAt TNV PGS0 oTNY Kotvwvikr {wr| kabe TdT0V, TpoPodoToV T
Snuovpyia kot T avdmntvén kat Stapoppavouy Stakpttd v “tavtdTnTd” Tov. Me
avtr) v mapadoxr}, n INTERAMERICAN etonyaye anéd 1o 2010 otovg faoctikoig
Bepatikoig agoveg Tov oxediov “TIpageis Zwng” tov IToArtiopd kat v IMoudeio ko
avéhaPe oxeTikéG TPwTOPOVAIEG, IOV yia To 2012 meprypdgovtan akoAovBws.

INa ta Fpappata ko tig Téxveg
® Aoyoteyvia

H Etaipeia, avayvwpifovtag tov podo twv Fpappatwy kat twv Texvov wg
kaboplotikd otn Swadikaoia dnovpyiag Tov chyxpovov EAnvikov IToAttiopov,
vmoothpi&e xopnyika to 320 Zvunooto Ioinong, pe O¢pa “IToinon ke Ovepo”. To
ovumnoaoto opyavwdnke oty IIdtpa vd v aryida tov Mavemotnpiov Iatpav
Kat tephapBave agiEpwpa 0tov NIKn@opo Bpettdko pe agopr Tn SuumAnpwon
100 TV amd Tr YEVVNnor| TOv, EL0NYNOELG UEAETNTWV Yla OépaTta Tng oinong kat
napovaiaon Tov épyov véwv oty (IovAlog).
o Xounpaén ue n XTETH TPAMMATON & TEXNON

e ovvepyaoia pe T ZTETHTPAMMATON & TEXNON tov I§pdpatog Qvdon,
nINTERAMERICAN Snpovpynoe kau vrrootpilet to mpoypappa “Art & Therapy”.
To mpdypappa anevBovetal oe emAeyUEVoug pn KuBepVNTIKODG OPYAVIOHOUS PPO-
VTidag atopwv pe e1dikég avaykeg kat Bepareiag yia anedptnon and ovoieg. Eidikd-
Tepa, e T ovpPolr) TG Etaupeiog xopnynOnkav dwpedv 1.000 elottrpia yia Ty mapa-
KOAOVONON KAAAITEXVIK®V TIAPAOTACEWY TOL TTPOYPAUUATOG TNG XELHEPLVTG TiEPLOSOL
2012-2013. AmodékTeg TWV ELoLTNpiwV TV ATOpA ATIO TOVG KOLVWVIKOUG POPEIG:

» EAAnvikn Etatpeia ITpootaciag kat Amokataoctacews Avanfipwy Iaidwv

(EAEILAIL),

» Kivnon Adehoav Atopwv pe mpoPAnuata Poyikig Yyeiog (KIN.AY.Y.),

» Zwpateio Ppovrtidag ATopwy pe vevpopvikég mabnoeig MDA Hellas

» Kévrpo Oepameiag EEaptnuévwv Atopwy (KE.G.E.A.)

» Zwpoateio ya v ane§dptnon “@HZEAY”.
© 'Epyo Mikn @godwpakn
Zvveyifovtag t ovpPoln g otn Stadoorn Tov €pyov Tov TpwTepydtn Tov ENn-
vikov IToAttiopod, kopuvaiov povaikoovviétn Mikn Oeodwpdaxn, n Etaupeia vro-
oThpi&e kat katd o 2012 Tov £TM010 Adiko aywva Spopov “Geodwpdkeld” TNV
Apxadia kaitn Adikr Opyxriotpa “Mikng @eodwpdkng” ylo TV 0pydvwoT) ouvav-
Aag (BAéme oTo MapdV kepdAato: “Tia Tovg Amopovg, AoTéyovs kaw MetavaoTeg”).

Avtidoto otnv Mapakpn

H BeBaidtnta 6Tt 1) olKovopIKi Kpion avtikato-
mmpicetn BaButepn kpion NBIKWY KaLKOVWVIKWY
a1, katevBovermy INTERAMERICAN ot evep-
yntikr Béon yia v evioxuan tou MoNmopou kat
m¢ Nadeiag kal My avadeién e MONTIOTIKAG
KAnpovoidc.
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IToMtioTikég ExdnAwoeig

H INTERAMERICAN vnootrpi&e ouvdpountika katd 1o 2012:

éxBeon eEweOMwv “H Téxvn oty [Ipwtn Zelida” oto Movoeio Tumoypagiag
Twv XavidTikwv Néwv, e TNy ac@alion Twv ekBepdtwv (Avyovotog)
opadikn ékBeorn pe titAo “Salus Patriae” Tov Idpdpatog ITétpov kau Mapikag
Kvdwviéwg otnv AvSpo, n omoia meptehdpBave épya (wypaiknig, YALTITIKNAG,
XOPAKTIKAG Kot “eyKaTaotdoewy” (ADyovoTog)

v Kivnuatoypagwkn Aéoxn Ydpag

povaotikég ouvavAieg Tov Stakekpiuévov epunvevtr Mdapiov OpaykodAn, pe
ao@aALon Twv ekdNAwoewv

10 Teplodikd “Mavdpayodpag” yia Ty Téxvn kat T Zwr). Emiong, vootipiée
v ekdnAwon "Eipaote edw, pe ITompata kat Movoikn", mov opydvwoe to
neplodiko otnv Adrva (IovALog).

I'a ™ Néa T'evia

EX\nvikn MaOnuatuci Etapeia

HINTERAMERICAN Tipnoe kau evioxvoe pe dwped v ENnvikiy Mabnpatikn
Etaipeia, pe agoppr Tig onpavTikég dlakpioelg mov mETuxay oL pabntég Tne eAAn-
vikn|g opadag ot 53n Mabnpatiki OAvpmiada, mov Sie§nydn oty Apyevruve.

T'a 116 Stakpioelg avtég,  Etaupeia dwpioe atouvg padntég OAvpmiovikes and
éva ktvntod smart phone (Zentéupprog).

Kévtpo Epevvag kat Apaong yra tnv Eprivn

HINTERAMERICAN avayvwpi{ovtag T onpacia mov €xeLn elprvn yla tnv
eunuepia kabwg kat v Waitepn agia g Snovpyiag elpnvikdv oxéoewv
avdapeoa otnv EAA&Sa, tnv Kompo kat tnv Tovpkia, viootnpie to Kévtpo
Epevvag kat Apaong yra tnv Eiprivi. H Etaupeia xoprjynoe, péow tng ao@at-
ong tov Ta& 8100 TV CUPUETATKXOVTWY paBnTWV/HabnTpLdy Kat cuvodwy, Ty
etnota dpaon “Epyactipia Néwv yua v Eipnvikr) Enilvon Zvykpotdoewv”
¢ Epnvevtikng IpwtoBoviiag Tvvaikwv EAN&dag, Tovpkiag, Kompov
(WINPEACE).

Emm\éov, mapaxwpnoe dwpeav tnv aibovoa ekdnAOoewv Twv KEVIPIKWOV Ypa-
@elwv NG yla T Slopydvwon epyacTtnpiov yio eKmaSevTIKoVG, (e Oéua Ty
ovvdvaopévn pdbnon (“blended learning”).

Bpapeia “Nikn” (AIT)

H Ertaupeia fjrav yia dedtepn xpovid xopnyog g exdniAwong yia to BpaPeio
“Nikn”, mov éxet kaBepoet wg etnoto Oeopd to Athens Information Technology
(AIT), exmaidevTiko kau epevvnTikd Texvoloywko Ivotitovto Apioteiag. To Bpa-
Beio amoveunBnke otov Iavlo AlePilato, kaBnynth Havemotnuiov g Kot
@opvia (Nogufprog).

Tvvepyaoia e TO TWHATEIO

“Emyeipnuatikotnta Néwv/Junior Achievement Greece” (ZEN/JA)

Xopnyog Tov Staywviopov veavikng emxelpnuatikotntag “Kakvtepn Ecovikn
Emyeipnon 2012” frav n Etatpeia. O Staywviopos, pe Oépa tnv mapovoiaon
HLdG etkoViknG eTatpeiag, SteEnxon pe T ovppetoxr pabnTikwy opddwv amod Ta
Aketa g xwpag. H Stopydvwon Stefnxdn amod to ZEN/JA vmd v aryida tov
Ymovpyeiov ITaudeiag, Sta Biov Mdbnong kat @pnokevpatwy.

Emniong, n INTERAMERICAN xopnynoe wg énablo tn cuppetoxn Twv peAav

2012



™G VKN TpLag opadag tov Staywviopot “Kadvtepn Ewcovikr Emixeipnon 20127,
Vv omnoia anotelovoav mévte pabntég Twv exmadevtnpiov I. M. Iavayw-
TOMOVAOG, 0T0 TIPOYpappa “Meet Your Future” tov Athens Information Tech-
nology (AIT), oto maioto cuvepyaciag mov éxet avantidget pe o AIT.

» Tnv ta&dwTikr ao@éion oty anootolr] padntwv kat cuvodwv anod to
ZEN/JA Greece mov eknpoownnoe tnv EAada tov Mato 2012 otov Iavev-
pomaikd Alaywviouo Karvotopiag Néwv, o omoiog opyavwvetat anoé 1o JA
Europe oto m\aioto tov mpoypappatog g Evpwnaikrg Evwong “Leonardo
da Vinci”, mpooégepe n Etaupeia.

o “Ilavopapa Emyeipnuaticotnrag ka Zradodpopiag”

H INTERAMERICAN fitav xopnyog g exdnlwong “Tlavopapa Emyetpnparti-
kOTNTaG Ko Zradodpopiag” mov anotehei To peyahvtepo auvédpro otnv ENGda yia
TN VEQAVIKT| ETUXELPNUATIKOTNTA KAL TOV EMAYYEAUATIKO TIPOGAVATOALGHO.

o ITavemotnuo Aryaiov - Tpfjpua ITepiBdrlovrog

H Etaupeia ouvédpaye épevva tov ITepiarlovticod Tunpatog tov Iavemotn-
piov yia v Etatpikr) Kotvwvikr) Evbovn (Aexéupprog).
o Ytéyn Anopwv Gortntwv ano tig KvkAadeg

H INTERAMERICAN vrnootipiée to @dmtwyo Tapeio tng Mntpodmoing
Zvpov, vmép g ZTéyng Andpwv ottty otnv Adrva.
® 50 Jamboree Twv arodnuwv IIpookonwv

Zvveyifovtag Tn oxéon ovvepyaoiog mov éxet avantvlet pe To Zwpa ENvov
[Ipookonwv (X.EIL), n Etawpeia vootipi&e xopnyikd tv opydvwon tov 500 ere-
Telakov Jamboree Twv anodruwv EAAfjvwv ITpookonwv “Xehidovia 1007, tov Ste-
&nxOn oo Zovvio (IovAtog).

I'a v Exnaidevon kot tn Mopgwon
® Ynootnpn Anpotikwv ZxoAeiwv
Me dwaitepo evdiagépov yia tnv mpwtoPaduia ekmaidevorn kat eldkoTEPA yLa

AnpoTikd ZXoAeio IOV CUYKEVTPWVOLY HABNTEG ATTO OLKOYEVELEG XAUNANG €L0OST)- H Exmaiéevon otnv ENada

HATIKNG TAENG 1) AeLTOVp YOV GE TEPLOXEG TIOL HetoveKToVY, 1) Etatpeio ouvéSpayte: H xwpa pag katatdooerat 8notmy E.E. twv 27 kpo-

® 10 110 Anpotik6 Zx0oAeio ApyvpoUTOANG, LE TNV TPOTPOPE eVOG NAEKTPOVIKOD Twv oemogootd mohTav (13,7%) mou katd 102010
vrohoyot (OktwPpLog). dev ohokMipwaay TV umoypEwTIKN ekmaideuon

® To 100 Anpotiko Zxoleio KaAliBéag, yla tn petagopd pabntwv mpog kat and (otorefa Eurostat). YrohoyiCetar 6t omv ENada
to I[TIpookomkd Kévtpo otov ITvpyo Baothioong oto TAiov pe movApay mpoket- 120.000maidid eykarehepav 1o oxohelo (Anpiotikd,
Hévov va ovppetacyovv oe Stadpaotikr| ekmatdevtikn ekdfAwon yla To mept- lupvdoto) petady 2001 - 2011, eve) ot ToAiteg 1oy
BaAov (Noéppprog) dev éxouv ONOKANIGELTNY UMOYPEWTIKT exmaidey-

® 10 9td&l0 ZxoAeio Mecomotapov Ayiwv Zapavta AAPaviag, yia Aettovpyikég on), 1ie Bon Ta otoiyeia TG TeAeuTaiag amoypagnc
avdykeg Tov, péow Tov Potapiavod Opilov I'épaka Attikng (Noéupplog) mnBuopod, avépyovat o€ 3,8 ekatopppiaL.
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o Tov ZOMoyo “Avkafnttog”, mov €xel kablepaet Tn ylopTh yia Tr vepavt{id,
éva §¢vdpo mov xapaxtnpiCel LoTopikd TNV ABFva, [E OKOTIO TNV AywYr TNG VEag
yeviag ya pio o avBpamvn oAn. Ot ekdnAwoelg mpaypatonomdnkay vo v
atyida tov Arjpov ABnvaiwv kat pe T CVHHETOXT HabnT@Y and AnpoTikd Xxo-
Aeia TG MpwTevovoag (Matog).

I'a tov AOAnTIOopO
H owpoatikr vyeia copmAnpavel T vontikr kat n dOAnon ektipdrat and tmv

INTERAMERICAN wg otoixeio ITodtiopov. Xto mhaioto avtd, n Etaupeia katd

70 2012 vrooTtpie:

o v ITAE Adpioa pe v mapoxr| aoBevopopov ox1HATOG T 0TOAOL TG Apeong
Tatpwkric BoriBeiag e to katdAAn\o eeidicevpévo mpoowmikd oty é8pa g ITAE
Adproa (AEL FC Arena), katé ) Stdpketa Twv evtog £8pag aywvwv tng opadag

© tov Afpo Mveadag pe mapoxr ac@dAiong yia Ty Tpaypatonoinon tov Aaikod
Ayava Apdpov Thveadag 10 yAp.(Aexéppprog).

Aowég xopnyieg
o Tty Emyepnpatikn Avantodn ko Asigopia

Tnv npwtofovAia Marketing Success Stories, mov emdiwkel va avadeiet Tnv
EANIVIKT) ETLXELPNUATIKOTN T KAt TO emTuXnpuévo marketing, Eexivioe katd 1o 2012
10 EMnviko Ivotitobto Marketing tng E.E.A.E. HINTERAMERICAN rjtav xopn-
YOG AUTHG TNG O€lpdG ekONAwoewy.
® “BRAVO - Aidoyog yia tn Buwon Avantoén”

H Etatpeia fjtav xopnyog g ekdnAwong mov opydvwoe to QualityNet Foun-
dation oto mM\aioto tov Beopov “BRAVO - Aidhoyog yia 1 Biwown Avéamtogn”,
pe e1dikotepo Oépa t ovpPoln g Etaipikrig Kotvwvikrg Evbovng otny avrano-
KPLOT) TV ETMXEPTOEWV OTIG TPOKATOELG TNG emoxnig (IovAL0G).

o T v Evipépwon tov Atotapevtwy kata tnv nepiodo g Kpiong

HINTERAMERICAN avéhape ) xopnyia g éxdoong tov fifAiov “TIpoota-
TEYTe Ta Xpripata oag” Tov Mapk Popevtivo, mov kukhogopei otny EAAGSa anod
115 Exdooeig ITamadomovhog, e empélela TOL OKOVOKOD avolvTr K. Mmdpmn
[anadnpntpiov. H xopnywn npwtoPfovlia tng Etaupeiag eyypdgetal oto miaioto
TOV eVOLAPEPOVTOG KA TNG EMXELPUATIKIG LTIEVOLVOTNTAG Yia TNV EISKOTEPT) EVI-
pépwor kabe ATOTAUEVTH), IOV ATOKTA OLAETEPT OTHACIA O QVTI| TNV KPIOL{T OKO-
VOUKT] OUYKULpiaL.
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O TéMog emevduTikog ovpBovlog kat ouyypagpéas Mapk Popevtivo, oto PiBAio
TOL TIoV éytve umeot oéhep e 800.000 twAroelg otn T'adia, Steviptvilet pe povadikd
TPOTIO TO ACAPEG TOTIO TNG OLKOVOLAG Kou Sivel pe XLovpop, 0TOV Kabéva TTov Ydyvel
va erevduoet and 1.000 wg 1.000.000 evp, EekdBapeg kat afLomoteg CPPOVALS.

<« Iz [ L ) r
IIpootatéyte Ta xpruatd cag’, Tov Mapk Plopevtivo

“Am6 T peyddn kpion Tov 2008 ko PETE, 0 KOaUOG pa Oev eivau e 0 (6106, Ot Kav6-
Ve, TT0V SIETOVY THY ATIOTAUIEVON KL TH 0OPH] SLYEIPIOT TWY OLKOVOULKWY THG 01KOYé-
velg, Eyovy avatparel. H Siayeipton) TG mepiovoio Tov KaBevos oG, pikphs 1 ey,
éxet yiver voroAn vméBeon. ITkve ma o1 wpaieg EMOYES TIOV 0 CUVETOG OIKOYEVEIXPYHS
EMEVOVE pE OWPPOTUVH TIG ATIOTAUIEVTELS THG OLKOYEVEIXG, UOIPACOVTAS TIG O€ AKIVAT,
katabéoeig, peToxés kAL, IPOooKWVTAS THY dopalr] Sitripron THG TeplovTias Tov, kafs ko THY avanTvéh THG pe Ta Ypo-
via... Tapa eivou SAa pevord! H peyddn kpion dAdake ovviBeies kou, kupiws, Befoudtnres. Or adies enavampoodiopilovra,
OLKOVOULKOL KXVOVEG TIOA WY Yevewy Emayay va ioyvouvy”.

o T tov Oeopo ¢ IdwTtikig Acgaliong

H INTERAMERICAN vrootrpi§e wg Xopnyodg oTis nitepideg mov opydvwoe n
epnuepida “aopalifopar” yio tnv ISiwtikry Ac@dhion otn Oeooalovikn kat Ty
ABrjva, otig 31 Maifov kot 27 Iovviov avTioToixwg mpokelpévov va oupPalet otny
€VIOYLON TNG A0PAALOTIKNG oLVEIdNoNG kKo oTNY avadeiEn Tov Beopov.
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® And i¢ Acopetaeic oic Mpaceig

® [lpwtoPouliec kat Apdoeig

® [lepiBatovtikéc Embooeig

® \iayeipion 2tepewv AmopAitwy

® [lepiBaMovtiki EvaigBntomoinon Epyalopévwy

® Meiwon MepiBarhovikod Amotumwpatog

® Jyppetoxn oe Maykoopueg MpwroBoulieg kat Aiktua yia my Aipopo Avammuén
® [lpdowvn Emyelpnpatikdmra




[Tpda&eig [Tpootaciag
yia to IIEPIBAAAON

Aadikaoieg
umooTipiEng
NMpwtoPoudicg mge GVGKI:JK)\(DOI](
gvaieBnromoinong vAwv
Kat mepBarlovTikwv
napepPaocwv

TA 5 OYXZIAYXTIKA @EMATA

EAeyyo¢ - peiwon
graipikov mepifarlovtikou
QIMOTUTTWATOG

Aertovpyikég
EPAPLOYEC TIEPLOPLOIOU
¢ KatavaAwong vAwv

‘EAeyyoc¢ - peivon

Xpong
QUOLKWV TTOPWV

e i
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Mpaceic Npootaciag
yia 1o [EPIBAAAON

INTERAMERICAN, pe tnv evowpatwor) Tng £vvolag Tng A€ipopov
H Ao@dhiong otnv kabnpeptviy Aettovpyia TG, £XeL TPOoApHOOEL TIG
AelTovpyikéG SpaotnPLOTNTES TNG 0T Péon Teaodpwy deoevTEWV

IOV APOPOVV:

® oty evdeheyn mapakolovBnon Twv meptBarllovTikwy emddoewy OV AmoppE-
ovv antd TN Aettovpyia g

® 0TOV OXeSIAOHO KAl TNV TTPOOPOPA OTNV EAANVIKI| AYOPd KALVOTOHWY ACPAL-
OTIKWOV TIPOIOVTWY

o oty e§eAKkTIKn avamTugn TPWTOPOVALWY KOVWVIKNG LTTEVBLVOTNTAG

® 0T OVVEXLOT) TG TTIPWTOTOPOV CVUUETOXTG TNG OTIG TAYKOOLEG TPWTOBOVALEG
TOV A0QAALOTIKOV KAASOV, TTOL OTOXEDOLY GTNV APOUOIWOT) TWV ApXWV TG A€l
@Opov Ac@AALong amod kade aoPANIOTIKO OPYAVIOUO.

A&190pog Ac@alion

Q¢ Aeipdpog Aopdhion* opiletou 1 KauvoT6poG TIPOTEyyion TTPaTHYIKHG Kou Aeitovpyiki evfivig evds aopalioTikov
0PYaVIGHOD 0 071006, EVOTEPVICOUEVOG TIG TIPOKAHTELS KUl TIPOOTITIKEG IOV EUTIEPIEXEL 0 OpOG “aetpdpog avdmtuvén”, epapudles
e mpovonTiky TIpooéyyion vievBuves mpakTiéG ebakpifwong, akloAdynong, Siayeipion kou enavekTiunons Twv mpokAoEwy
Ko TIPOOTTTIKWY IOV GYETICOVTAU YE TOUG TOUEIS TOV TEPIBRALOVTOG, THG KOIVWwVIas Kot THG ETAUPIKIG SIekvBEPVHOTG.

H A&ipdpos Aopdahion amookomei ot peiwon s ékbeong oe kivduvo, otny avamrvén kauvotopwy Avoewv, otny avénon
THG ETUXEPNUATIKAG amédoonS ke ev TéAeL, aTnY eViayvan THG pakpoxpovias a&ias Tov aopaioTikod opyaviauoy, CUVELTPE-
POVTOG e TOV TPOTIO VTG 0THY TEEPYBAANOVTIKH, KOVWVIKY KO OLKOVOULKT) avaTuén.

* 0piopoc te Acipopou Aopahiong abpwva pe T MpwroBoulia twv Xpnpatomotwrtikwv Opyaviepwv Tou NMpoypappatog tou 0.H.E. (UNEP Finance Initiative).

Ano tig Agopevoerg otig [pagerg

H dedopévn éumpaiktn mpoonrwon g INTERAMERICAN otig apxég TG Agt-
@opov Aopahiong édaPe otig 19 Iovviov 2012 v Tumikn Seopevtikn didoTaot
™G, He TNV emionun mapovaioon g véag maykoopiag IIpwtoBoviiag tnv idia
nuépa oto Rio de Janeiro, katd v mapapovr g évapEng g maykoouag Sid-
okeyng Rio+20 tov O.H.E. yia Tnv Aeigpopo Avamntovdn. Tnyv idia nuépa, otny
ABfvan INTERAMERICAN 8iopyavwoe npepida mpoPolrg twv Apxwv oTnv Kot-
Vovio TwV TOATWY, Pe TNV evepyd ovppetoxn Tng appodiov (1ote) Eidikng I'pap-
patéws EmBewpnong IepiBarhovtog kat Evépyetag tov Ynovpyeiov ITepiBaiho-
vtog, Evépyetag kaw Khipatikng AANayng, Mapyapitag Kapapaoiin.
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H Iayxkoéoua IMpwtoPovhia twv Apxwv ywa tnv Aeipdpo Ao@ddion
(http://www.unepfi.org/psi/) amotehei, MAéov, TN peYAADTEPT KAl OVOLAOTIKOTEPN
TaykOopia SeopevTikiy TpwToPovAia TV aoPAAoTIKOV KAASOL TtpOg TNV TTpay-
HATWOT) TWV GTOXWV TNG AELPOPIagG, OTNV OToia CVUHETEXOLY 10T 58 aoalioTikoi
KAl avTaoQaALoTIKOL 0pYyaviopoi KOpovg and OAo Tov kOopo.

Avtn n véa eBelovtikr amohoyotikr déopevon g INTERAMERICAN &ua-
popeaOnke ws IMAaiolo Apxwv kat pe TNV evepyo GLUBOAT TG KATA TNV TeAevTaia
efaetia otn Paon g vootipiEng mov n Etaupeia mapéxet oto Insurance Working
Group tov UNEP FI.

Anavtnon otig Zvyxpoveg IlpokAnoeig kat Evkaipieg

¥

b LA

el

L MEF Finanoo inltiative
Inovstive fimarcing for susminskibty

“O1 Apxés yix Tiv Aeipopo Aopadion avTImpoowevovy THY TPWTH TOYKOOuI TipwToBovAia Tov
aopatioTiot KAGSOU yiox THY avTIe TOION TwV TIEPIBAANOVTIKWY, KOWWVIKWY Katl SIXEIPIOTIKWY TIPO-
KAHOEWY Kaut EVKIPIY OF €Vl Toyéws peTafad Adpevo Tomio kivévvawy. H epappioyr Toug mpémet var yiver

€ TOTIKO ETTTESO Kot VX TIPOVOIKXOEL TIPAYUKTIKE OPEAT).

Avtdg eivau 0 Abyog mov i amopaoioikt] ko pe 6poyuc 1yecio t6 INTERAMERICAN, poi pe 6AAEG
aoPaAIOTIKES ETCUPEIEG 0 OAO TOV KOOWO, EiVaL ATOPaiTHTH. ME THY EQaPUOYH TWY APXWY QUTWY OTHY
np&én, n INTERAMERICAN eviayver t1 ouuBoAr T oty otkodounon pds avOekikig, Pioouns ko

XWPIG ammoKkAelopovs Kowviag™.

014 Apxéc Tn¢ Acipdpou Acpahiong

Oa evowpatoooupe oTi¢ dopéc Aqyng amopdcewy, {NTApATA OXETIKA [e TV aopakt-
0TIK1} 6pacTnpELOTNTA IOV aopoulv oTo mePIBANAoV, OTNV KOWVWVIa Kal TNV ETALPIKK
dlakuBépvnon.

Oa ouvepYaOTOUE L€ TOUC EAATEC KAl TOUC OUVEPYATES JaG e OKOMO TNV EvatoBnomoi-
non o€ {NTApaTa mou agopolv oto mePIBAMov, TNV KOWWVid Kal 0TV ETAIPIKY Slaku-
Bépvnon, Ty dlayeipion Kvdivwy kai my avamtuén Auoewy.

Oa cuvepyaotolyie pe kuPepviaeic, pubpioTikéC apyéc kat AMa onpavTikd evbiagepopeva
Lépn yia Ty evBappuvan evpeiag dpaong oy Kovwvia o€ (NTAKATA TTOU APopoLv 0T0
miepIBAANov, otV Kowvia Kat oty eTaipikn dlakuBépvnon.

Oa emdeifoupe umeuBuvotnTa Kau Slagdvela oty TAaKTIKA nuooia Kovomoinen g mpo-
000U EQApUOYNS TWV ApYGV.

ITpwtoPovlieg kot Apacerg

To nedio dpaotnprottwy ™G INTERAMERICAN wg etaupeiag mapoxng vmn-
peoLwV, kabwg kot 1) kabnpepiviy Aettovpyia tng Sev enmmpedlet dpeoa meptoxég vym-
g agiag Promok\dTnTag 1) TpooTatevopeves meptoxés. Ilap’ Oha avtd, Katd To
2012 n Etaupeio guvéyioe tnv mpoomdBetd tng yia Ty avantudn meptBalNovTikng
KOVATOUPAG, OIKOAOYLKNG OVVEISNONG Kat GINIKAG TTPOG TO GUOLKO TteptPaAlov
OUUTIEPLPOPAG HETT OTNV ETALPLKT), AAAA KAl TV EVPVTEPT] KOLVWVIQ, [E TTAPAAAN-

Butch Bacani
Programme Leader - UNEP FI Principles for Sustainable Insurance Initiative

Psi

Frincicies

tor Sustamabla
Insurance

=]}
Let’s @ doitl
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Mpaceic Npootaciag
yia 1o [EPIBAAAON

\eg evépyeLeg Yl TNV TpoaTacia TG oG kat TG ayprag wng. H mpoonddeia
QUTT| EKPPAOTNKE [LE:

o TapepPAoelg 0TO AOTIKO KAt TIEPLATTIKO TEPAANOV

® Voo THPLEN TOL £pyoL TEPIPAANOVTIKWY OPYAVWOEWY

o cxdnAwoelg meptPaANoVTIKNG ekmaidevong.

Anokataotacn - AvamAacn Iepiailovrog

Me 1t ovvepyaoia g M.K.O. “EAada Kabapr|” kat ) odpnpa&n tov Arjpov
ABnvaiwv, n INTERAMERICAN opydvwoe, 0to mAaioto tng SieBvoug kapmaviag
ya tov epiPadhovtiko eBehovtiopo “Let’s do it”, eEopunon kabapiopov kot gutev-
ong Bapvoerdwv 0to ATTikd ANcog (Ampiliog).

2710 KAAEOUA TV OPYAVWTWV avTamokpiOnkay apketd puéAn g opddag “Ede-
Novtég Zomg” g Etaupeiag, eéBelovtég anod ta Oepamevtikd mpoypdppata Tov
KE.®.E.A. “Néotog” kat “Ev Apdoel”, evw ovppeteiye kau opdda and to “Xapoyeho
Tov ITaudtod”. Zvveléyn HeydAn TOGOTNTA ATOPPLUUATWY -KUPIWG TAACTIKWY,
HETOAAKDV KOl AVTIKEIUEVWY OLKOOKEVTG- eV QUTELTNHKAY 50 §¢v8pa kau Bapvol
Kat eykataotddnkav and avhpwmnovg tov Afpov ABnvaiwy dbo kidokia, méykot
YLOL TIK-VIK, TIAYKAKLL KAt KASOL AoppIUHATWY.

H ovvolikn €ktaon tng meploxng oTny omoia epappoctnkay dpdoelg devdpo-
@uTeVONG ekTipaTat og 0,6 ekTdpla

Exnaidevon ya tovg ®voikovg Iopovg

Me 1t ovvepyaoia tov Zopatog ENvwv IIpookonwv, n INTERAMERICAN
0pYavwoe oTIG TIPooKoTkEG eykataoTaoels 0to Thov (ITvpyog Baothioong) dvo
SadpaoTtikég exdnAwoelg evpépwong-eknaidevong madwv, pe Oepatiko titho
“Nepo, vepaxt”. Zkomog TG mpwTtoBovliag NTav 1 KATavonon Tov KUKAoL Tov
vepoL Kabwg kat 1 avaykatd TN TA TOV, ) EVIUEPWOT) YLa TN GWOTH XPHOT) TOV KAt
evatoBntomoinon oe BéaTa OIKOVOUING TWV PLOIKWY TTOPWV.

2116 Svo ekdnlaoelg ovppeteixav maudid epyalopévwv g Etatpeiag, kabwg kat
naudid kat evihikot suvodoi Tovg amd to 100 AnpoTiko Zxoleio KaAiBéag. Otovp-
HeTOXEG £@Baoav TiG 94 0TIG TPooKOTIKEG eyKkaTaoTdoels. [TpaypatonomOniay,
emiong, exdnAwoeig oe Tpia dnpoTika oxoleia pe 111 ovppeToxES TaAUSIDV.

Owoovotnua - Iavida

e HINTERAMERICAN avavéwoe kat yia To 2012 0 xopnytki vootipi&n mov
Tapéxet oTov “ApkTodpo” yio T kdAvymn damavwv Tov Ktnviatpikod Ztabuov
[TepiBalyng Aypuwv Zowv, Tov Aettovpyei otov Aeto DAwpivag.

o Xwparteia ITpootaciag adéonotwy (wwv vtootipige, pe TV edelovTikr cuvdpo-
HnN Twv epYalopE VWV KaL CUVEPYATWY TOV TIOV TIPOGEPEPAY TPOPES, PAPHLOKA KA
dM\a £idn, to Tpageio [wAroewv HAtobmoAng tov I. Tolakidn (IovAtog).

Aownég evépyereg

Ta tétaptn ovvexn xpovia n INTERAMERICAN ovppeteixe evepyd otn dpdon
“Earth Hour 2012” (Qpa ¢ I'ng). H Etatpeia otig 31 MapTtiov anevepyomnoinoe
yla pia dpa To WTA 0Ta KTAPLA TWwV SIOKNTIKOV KEVIPWYV TNG, CLOTHVOVTAG OF
OAovg Tovg epyalopEvoug kat acPaltoTeg TG va pafovy To idto ota omitia Kot
Ta ypageia TovG.

174 ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012



Iepiparrovrikég Emdooeig

HINTERAMERICAN, wg ao@aMoTIKOG 0pyaviopos, Sev mpokolei idtaitepa onpo-
vTikn emPapuvorn oo mepPalov pe Tig Aettovpyieg . Qotooo ) Etaupeia, avayvw-
piovtag kau avehapfavovtag to pepidto evBbvng mov TG avaoyei, evreivet Tig Tpo-
ondBeiég g oty Kataypaen kat ektiwon Twv mepBadlovTikwy emdocedy TG,

'Hén, ano6 1o 2011 n Etaipeia anogdaotoe tTnv viobEtnon (udg oAokAnpwuévng
Sadikaoiag Kataypagns Twv OTOLXEIWV TOL APOPOVY 0TO TEPIBAANOVTIKO aTto-
TOMWHA TNG, He PAomn TIG apyég ov €xovy Beomiotel and To IlpwTtokoAo Agpiwv
Tov O¢ppoxnmiov (GHG Protocol).

Kmnplakég eykataotaoeig
Ta oTotyeia TwV KATAVOADOEWY OTA KTHPLAL TWV SLOIKNTIKWV VTN PECLOV (KEVTPIKA

ypageia) éxovv wg e&ne:

ApiBpoc epyalopévav
Kmjpio ZuVoAIKI Em@avela 2010 2011 2012
Kmpia Acwe. 2uyypod 10.719,43 m? 574 611 563
Ktpio 0800 Aoipdvng 240 4.667,61m’ 184 208 209

Zivoho 29.174,14m’ 758 819 772

Zta ktipla ™G Aew. Zvyypod epyaletal to peyalvrepo mAnbog tov Ipoow-
mukov NG Etaupeiag kat Aettovpyodv moAd mapaywyikd Tpnpata. Xta ktipla
oteydlovtat n Atoiknon, ot T'evikég AtevBovoeig Okovopukwy Ynpeowwyv, Zwrg
kat Yyeiag, T'evikwv Aogaleidv, BorBetag, ITwAfoewv kat Marketing, ot vrnpeoieg
Znuwv, BonBeiag, ot AtevBovoeig AvBpwmivov Avvapukov, Anpociov Zxéoewv,
Avtaogdiong kat ITeprovoiag kat n Nopukr Ynnpeoia.

Z10 ktiipto ™G 0dov Aoipdvng 240 oteydaleton 1) Fevikry AebBuvon Mnyavo-
ypagenong, n E§unnpétnon Iehatwv, ot vimpeoieg anevbeiag ITwAnoewv-Anytime
kat to Tprpa Aekmepaiwong.

Awxeipion Evépyerag
HAextpkn Evépyeia (éppeon katavalwon evépyetag)

T Tov VTOAOYIOUO TG EVEPYELAKTG ATTOG00TG TWV KTNPLAKWY EYKATACTACEWY
™G Etaupeiog mpaypatonowOnke katoypa@r TG KatavaAwong nAeKTpIKnG evEp-
yetag (€ppeon katavalwon evépyetag) yla ta €tn 2010-2012 kat amoTumwveTaL
akolovbwc:

HAektpixn evépyeia 2010 2011 2012
.t & kK & Kk &
Kmpia Aewe. Zuyypol 1572000 56592 1536000 55296  1.608.000 57838
Kmnpto 0600 Aoipdvng 240 1430400 51494 1454400 523,58  1.540.000 554,40
Tuvolo 3.002.400 1.080,86 2.990.400 1.076,54 3.148.000 1.133,28

+157.600 +56,74

T'a ToV TPOCSIOPIOUO TWV TIPWTOYEVWY KAVGIHWY TTOL KATAveAwBnKav oo Ty
AE.H. ylo Tnv mapoywyr| Tng mpoavagepOpevnG NAEKTPIKNG EVEPYELAG TTOV KATAVA-
AwBnke and v INTERAMERICAN, xpnotpomoudnkay oL Katavopég TnG avavong
napaywyng kat Stacuvdéoewv yia to cvvolo tng xwpas (IInyn: A.E.H., 2012).

Hhextpikn Evépyeta 2012 évavti 2011
H INTERAMERICAN aténoe v éupeon katavd-
hwon NAEKTPIKNG evépyelag katd 5,27%.
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NMpdéeic Npootaciag
yiato MEPIBAAAON

Q¢ ek ToOTOL, N Mapaywyn Twv 1133,28 GJ mov katavalwdnkav and v Etat-
peia katd to 2012, avd Ty TIPWTOYEVOUG EVEPYELAG, KATAVEUETAL WG EENG:

189,94G) 943,346G)

Mn Avavewatpeg Mnyéc mpwroyevolc evépyetag (Ayvitng, Metpéhato, Duotkd Apio). Avavewarpeg Mnyéc mpwroyevol evépyetag (Yoponektpikn Evépyeia A.MN.E.)

ITetpédaio O¢puavong (apeon kKatavalworn eVEPYELAG)

AvTIoTOlWG HE TNV KATAVAAWOT) NAEKTPIKNG EVEPYELAG, 1] KATAYPAPT) TNG KATA-
véhwong retpelaiov O¢ppavong (ALeoT) KATAVAAWOT) EVEPYELAG, LI AVAVEWDGLYN) YL
Ta £tn 2010-2012 apovotdletat aTov akoAovbo mivaka:

Nevpéhaio O¢ppavong 2010 2011 2012
.k @ k& Kk G |
Kmpia Aewe. Zuyypod 20.000 71,06 26,000 92,38 27.000 95,94
Kmnpto 0600 Aoipdvi¢ 240 Aev undpyel Katavahwon metpelaiov B¢ppavang

+3,85%

YVVEMAG, TO CUVOAO TNG EHHEONG KA APEOTG KATAVAAWOT|G EVEPYELAG (NAEKTPIKN
evépyeta kat etpéhato Béppavong) éxet wg e&ne:

Katavahwon evépyetag ava m’ 2010 2011 2012

250

ar0s 21102 g Hhextpiki] evépyeta 3.002.400 2.990.400 3.148.000

2001 Metpélato Béppavong 197.400 256.620 266.490
Tvolo Karavalwong 3.199.800 3.247.020 3.414.490

1501 (1 It mevpeaiou Béppavong aviotolyei ae 9,87 KWh, pe Bdon toug suvteleatég te 08nyiag 2006/32/EK) +4,90%

KWh/m?

100} H xataypagr g katavalwong evépyelag (to dBpotopa tng katavalwong
NAEKTPIKNG EVEPYELAG KAl TNG KATAvAAwon G TeTpehaiov Béppavong ekppacpévou
50 oe povadeg evépyelag) ota ktrpta TG INTERAMERICAN o6nyei oto ouunépa-
opa Oty to 2012 o€ oxéon pe To 2011 1) 6uVONIKT KATAVAAWOT) EVEpyeLag avg-
Onke katd 4,90%. H avgnon mov mapatnpeitat 6Tnv 6uVolikn Katavalwon evép-
yewag ota ktiipta g INTERAMERICAN ogeiketat oTov avinpévo xpovo mapa-

2010 201 2012

HOVIG TwV epyalopévwy 0TOV XWPOo epyaciog TOVG katd to 2012.
[TapdAAnha, epgpaviotnke avgnon oty katavalwon evépyetag ava m2 (221,91
KWh/m2) ) ortoia opws e§acolovBei va eivat oAb xapunAdtepn o€ oxEon e TV TuTiL-
KN T (260 KWh/m2) yaktipta ypageiwy pe 0éppavon-yoln, punxaviko eEagpiopo,
Katavéhwon evépyetac avd pyalopevo QuwTa kot eEomMopo ohppwva pe Tig evpwaikég tpodiaypagés (Final technical report
6 [Report 00-040], TOBUS Programme, XII Directorate of EC, August 2000).
Eivat 18taitepa onpavTiko To yeyovogs 0TL ouvexioTnKay kat katd o 2012 ot tpo-
4,482 onaBeteg g INTERAMERICAN yua e€otkovopnon evépyetag, LEow Twv GuvexL-
4k 3,96 {opévwv mapeuPacewv mov apopovy oe:
® TIPOYPAUUATA CLVEXWY EAEYXWV IOV EQAPUOLOVTAL ATIO TNV TEXVIKT| VTINPETia
® TIPOYPAHATA EAAXIOTOTIOINOTG TOL WTIOUOV O€ XWPOLG SeLTEPELOVTAG OTa-

5k

KWh/epyaldpevo
w
]

oiag (amobnkeg, parking k.Am.)
® 0X0AaOTIKOUG EAEYXOVG TWV NAEKTPOUNXAVOAOYIKWY EYKATACTACEWY, e GTOXO
1+ v enitevén g péylotng anodoong Aettovpyiag Tovg
® TIPOYPAUUATO ETIUEAOVG OVUVTHPNONG TWV KAVOTHPWV Kat BeATioTomoinon twv
2010 2011 2012 puBpicewv Tovg.

N
1
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Metakvioeg Epyalopévwv

210 MAaio1l0 TNG TOCOTIKOTOINONG TWV TEPLPAANOVTIKWV TAPAUETPWYV TIOV
oxetifovTat pe TIg HETAKIVIOELG TwV epYACOHEVWY ATO KAl TTPOG TOV XWPO EPY-
olag Toug, emavaAnenke péow Tov tototdmov (“epeis”) mov Stabétetn Etapeia,
n dnpookonnon mov eixe AdPet xywpa kat katd to 2011. Ao Ta anoteAéopata
G dnuookomnong (Seiypa 235 anavtinoewy - mocootd 30,4% eni ToL GLVOAOL
Twv epyalopévwy) mpokvnTel 0Tt To 60% TwV epyalopévwy tng Etaupeiog peta-
KLveitaw and kat mpog TNy gpyaoia tov xpnotpomowwvrag LX. oxnua. To volotmo
40% XpNOUOTIOLEL TPOTIOVG LETAPOPAG TIOV EVaL GAPWG TTLO PIAIKOL TTPOG TO TIEPL-
BaA\ov, evaw Snutovpyohvtat evvoikég oLVONKES Yo TV TEpaLTEPW avEnomn Tov
TOCOGTOV AVTOV HEOW TWV TTPOYPAUHATWY evatcOnTomoinong tov [lpocwmnikov
™6 Etaupeiag.

“Nwg petakveiote amo Kai mpog Tov Tomo epyaciac’;

© Memgdnuéoteg auykowawvieg (tpévo, etpo, Toay, Aewgopeio) 79 22,7% 64 27.2%

Me taéi 8 23% 1 04%
I MelX. autokivrro 191 549% 141 60%
[0 Mel.X. autokivnto Tpitou (.. ouvadéhgou, piou, uyyevi) 16 46% 4 1,7%

Me bikukho 35 10,1% 14 6%
I Metanodian pemodiato 19 55% 1 47%

TUvolo anavnioEwv 348 425% 235 304%

5,5% ,79
o 6% 4,7%

10,1%

22,7%
27,2%

2,3%
0,4%

54,9%

Amé ta amoteréopata TG SnHOoKOTNONG oV TiparypatomnotOnke katd 1o 2012
o€ oxéon pe 1o 2011 TPoKOMTOLY ONUAVTIKEG HETAPOAEG OTOV TPOTIO HETAKIVIOTG
Twv gpyalopévwy amnd kot Tpog TNV epyacia Toug. Idwaitepa onpavtikr petafoln
(av€nomn) mapatnpeital 0To TOCOOTO TWV epyalopévwy Tov peTakLveiton pe Snpo-
OlEG OLYKOLVWVIEG.

ZXETIKA [LE TOV OTONO TWV ETAUPIKOY OXNUATWYV TIov Stabétern Etaupeia ota ote-
Aéxn ™G, pémel va onpelwdel -OMwG ATOTLTIWVETAL KAl 0TO AvTioTOLXO Stdypapt-
pa- OTL 1) TAELOYNPia TWV OXNUATWY QUTWV givat pkpoTepa Twv 1.600 kuPikwv
EKATOOTWY.
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O Xt6A o6 Twv Etapikwv Oxnudtwv

210 Sibypopipior aUTO ATTOTUTIW-
vovra ot uetaBoAég oTov 0TéAo Twv
ETAUPIKWY OYHUATWY peTalD TwWV
etwv 2010, 2011 xou 2012. Onwg
OIXTIOTWVETAL KTTO TH OUYKPIOT] [he-
1060 TV ETWY, 0 aptOuds Twv oxH-
pétwv Tov 2012 éxer pewbel on-
pavtikd oe oxéon pe to 2011.

0 umrohoyiopog

NG KatavaAwong Kavoipwv
MpayuatomolABnke Lie Paon Ta ouvoAIKd YING-
Lietpa mou SlavuBnkav katd 0 2012, kabwg kai
v péon katavahwon kavoipou (Lt/100Km) yia
kdBe éva amd ta autokivnta ¢ Etaipeiac. H
l1€on katavdhwon kavoiou mporABe amd ta
oTolyela Tou Zuvdéopiou Eloaywyéwv Avtimpo-
ownwv Autokvitv (ZEAA.).

Katavopn Twv ekmopmav Agpinv
Tou Ogppoknmiou avd Katnyopia

86,58%
13,42%

I Ayeoec Exmopnég

Fupeoeg Exmopnéc
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KuBia exarootd

Znpewwvetan Ot avamtugn kat pappoyn Slapopwv SIadIKTLAKWY TPOIOVTWY,
OTwG eivau 1 ao@AALoT avtokviTwv Anytime, odnyei o€ eE0IKOVOUNOT| TNG ELHEDT|S
evépyelag mov pokvmtel and v Aettovpyia g INTERAMERICAN. Avth 1) pei-
o o@eileTal OTNY PeElWOT TWV UETAKIVACEWY TWANTWV Yia TV Tpowbnon avT-
oTolXWV TTPOIOVTWYV.

Ooov agopd oTny katavéAwon kavoipwy (apeon evépyeta) mov amoutnOnke yia
v kivinon Twv etaptkwv oxnuatwyv tng INTERAMERICAN katd to 2012, avtr
avépyetal og 134.126 It apoAvPdng Peviivng, mov wodvvaypei pe katavdlwon
3.887,41 GJ evépyelag.

Exmopnég Agpiwv Tov Oepuoknmiov

AT TG KATAYPAPES KAl TOVG VTTOAOYIOUOVG TIOV TipaypaTomnotidnkay oxeTikd
e TNV NAEKTPIKT) EVEPYELA KL TO TETPEAALO TIOV KATAVOAWVETAL OTA KTHPLOL TNG
INTERAMERICAN, tpoékuyay ot GUVONIKEG EKTIOUTIEG aepiwV ToL Beppoknmiov,
oL omoieg Tapovatdfovtat og Ll0odVVapovs Tovovg ekmopnwv CO;.

Exmopnéc Aspinv Tov Oppoknmiov o& tC0, 2012
Aueoe exmopméc (katavahwaon netpelaiou Béppavanc) 79,802
Apeoeg exmopméc (katavahwon apdAuBong Beviive) 592,174
"Eupeoeg exmopméc (Katavalwon nAEKTPIKNG evépyelac) 2.401,083
Eppeoeg ekmopnég (petakvioel; epyalopevay) 91,477

Zovoho 3.164,536
20voho epyalopévwv ota ktrjpta g INTERAMERICAN 772

lgoduvapor rovor - tC0,/epyalopevo 41

- (XpnotyomouBnke To UMONOYIOTIKO TIPOYPAMLA YId TIG EKMOLITES aepityv Tou Beppioknmiou aUpwva pe Ty peBodooyia tou Greenhouse Gas Protocol).
- (1 MWh katavahwong nhektpikng evépyelag aviiatolyei oe 0,763 tC0, kat 1 Kit katavalwong metpedaiov B¢ppaveng avtiotolyei oe 2,95 tC0,)

EmumAéov, anod Tig petakivioels Twv epyalopévwy mpokvntovv 1,668 Kg CHy
kat 0,898 Kg N,O (Ynohoytopog ovpgwva pe tnv pebodohoyia tov Greenhouse
Gas Protocol).
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Awdikacia Kataypagng Ekmopnwv Agpiowv tov Ogppoknmiov

HINTERAMERICAN, Ttpokeluévov va PETPT)OeL Kal Va Pelwoel To TepLBoailo-
VTIKO amOTUTIWHA TIOL TIPOKael ] Aeltovpyia TG, ano@dotoe va akolovBei tnv
napovotalopevn Stadikacia n omoia TepAapPaver OAEG TIG anatTovpeVeG SpaoeLg
oV epappolel i) TpoTidetal va eQappooEL.

Kata v avantogn g Stadikaciog kataypagng twv ekmopnwv e, ) Etaupeia
akolovBei Tig apxég mov éxovv Beomotel and to Ilpwtdkolo Agpiwv Tov Ogp-
poknmiov (GHG Protocol).

Mepieyopeva Kataypaprig

H diadikaoia mephapPdver:

A. Ticapyéc ot omoie¢ BaoiCetat n egapuoyh Mg

B. Taamartoljeva oTad1a MPOKEIIEvoU vl HeTpn-
BeitomepiBathoviko amotinwya (o loodiva-
Lec ovadeg dtoeidiou Tou dvbpaka)

I". T péBodo umohoyiopou Tiou ypnatomolefta.

Apxn 1: ZnpavrikotnTa

KaBoptopog twv opiwv mov avtikatontpiCovy katdAnla Tig ekmoprnég aepiwv
Tov Oeppokniov, kabwg Kat TG avayKeg OOWYV TIPOKELTAL VAL XPT|OLLOTIO|COVY TNV
KATOYPa@r| TTPOKELHEVOL Va AGBOVV amo@doelg.
Apxn 2: ITAnpoTTQ

[Tapovoiaon OAWV TWV TNYWV EKTOUTWV Kat SpAcTNpLOTHTWY EVTOS TWV EML-
Aeypévov opiwv g Etaupeiag.
Apxn 3: Zvvénewa

Xpnoomoinon CUYKEKPLUEVWV TEPLOSWY AVAPOPAS YIoL TV OVOLAOTIKH GUYKPL-
o1 TV eMOOCEWV TWV EKTOUTWYV. Avapopd o€ TLXOV aAAayég ov édafav xwpa
OXeTIKA pe TNV Tepiodo avagopds, woTe va eivat Suvath 1 £ykupn oVYKpLON.
Apxn 4: Awagaveia

AvTipetwmion OAwV TwV ovolaoTIKOV OepdTwy e Evav pealoTIKO Kat CUVEKTL-
KO TPOTO, Bactopévo oe pia oagr dtadpopr| eEAéyxov. AnpocLOTOINOT) OUAVTIKOV
napadoxwv kat avagopd oTig pedodovg vrtoloyiopov.
Apxn 5: Akpifera

Egappoyrn akpwv vmoAoylopwy eKmounng agpiwv Tov Beppoknmiov kat dta-
OQANLOT] TNG AKEPALOTNTAG TWV ATTOTEAEOUATWY.

O£TOVTAG WG OTOXO T1) KElWOT) TWV EKTIOUTIWYV IOV TTPOKVTITOLY ATtd TH AeLTovp-
yia g, n INTERAMERICAN vio0¢tnoe tnv ev Adoyw Stadikacia mov Oa epappod-
Cetat ovp@wva pe ta akolovba Prjpata:

Brjpa 1: Staopdhion tng vootpiéng Twv epyalouévay kat thg Avartatng Awiknong
otV TpwToPovlia peiwong TwV ekmopnwy agpiwv Tov Beppoknmiov

Brjpa 2: cul\oyr| uebodoloyuwv OXETIKA Pe TNV KATAYPAPT] EKTTOUTIWY AEPIwY TOV
Oeppoknmiov kat oxedaopog g Stadikaciag péTpnong

Brjpa 3: vTOAOYIOPOG TWV EKTOUTIAV TIOV TTPOKVTITOVV Altd TNV AELTOvpYia TNG
Etaupeiog

Brjpa 4: avaAnyn dpaong - mpoodloplopdg kat VAOTIOINOT) HETPWYV KA TIPOYPa-
HATWYV, TIPOKELHEVOD va eTiTeVXDel TEpAUTEPW HEIWOT TWV EKTOUTIDV

Brjpa 5: enevdvoelg yo v avtiotdduion tov avBpakikod anoTumWHATOG TG
INTERAMERICAN.

B. Xtadia YAomoinong

I[Tpoketpévov va vohoylotobdv ot ekmourneg CO;, epappoleton  egicwon:
Exnounég CO, = (Aedopéva dpactnprotnrag) x (Zuvtedeotii§ Ekmoun@v)

EvaAAaktikd, pmopobv va xpnotpononBovv Siedvig avayvwplopéva voAoyL-
oTKd gpyaleia pe Ta omoia oL LTOAOYLOopoL PacilovTat otV avwTépw egicwor kat
£XOVLV EVOWUATWOEL TOVG OUVTENETTEG EKTIOUTITG.

I. M6odo¢ Ymoloyiopou
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Ytopada Tov Olovrog

Tl TNV avTIHETWTILON TOL QALVOHEVOL TNG peiwong TG aTotpdadag Tov dlovTog,
1 INTERAMERICAN e@apuolet mpoypapipa cOp@wva He To 01oio Aot ot tupo-
oBeotrpeg ota ktrpla G eivar Tomov PA (§npdag kovews) kaw CO2. Emiong, ota
AUTOHATA CLOTHHATA KATAoPBEONG, Ta omoia €xovv TomobetnOei oe acpaleis - evai-
00nTOVG XWPOULG, OTIWG gival oL XWPOL TwV KEVTPIKWYV vrtoAoytot@v (Computer
Rooms), Ta apyeia TG Etaupeiag k.a., xpnotponotovvrat ta vAika FIRE PRO,
INERGEN kot FM200, ta omoia eivat ¢uhikd pog to meppeAiov.

T'a Tovg TVPOOPETTHPEG TNPOVVTAL OL EVPWTIAIKEG TTPOSLAYPAPES, EVW ENEYXO-
VTaL KOl TILOTOTIOLOVVTAL oo eEEISIKEVIEVO OLUVEPYATN O€ eTroLa Bdon.

Katé 1o 2012 avtikataotdBnkav Aoyw akataAAnAoTnTaG:
® 26 mupooPeotripeg TOTOL PA
e 10 mupooPeotrpeg CO2.

Ta cvotripata KApatiopod eAéyxovTatl Kal cuvTnpovvTal oe pnviaio faon ovp-
Quwva e TIG €T OLEG OLPPATELS TTOL cuvamTovTan peTa&d g Etapeiag ko e€ediken-
HEvov ouvepydtn. Me Oha Ta avwTépw Teptypagopeva pétpa Stao@ahifetat 6t dev
TIPOKVTITOLV SLAPPOEG AEPIiWV TIOL KATAOTPEPOLV TN TOAESA TOL 6LOVTOG.

Awxeipion Nepov
Katavawon vepov m*/ m? HINTERAMERICAN katavaA@vel vepd oTa KTApLaL THG TO OTI0I0 TIPOEPXETAL
o5 anokAeloTika and to Siktvo TG E.Y.A AL, xwpig va xpnotpomnotel dA\eg mnyég
(.. yewtproeg). Zta ktrpta g Etaupeiag epapuolovrat mpoypappata gotko-
VOUNonG vepoL, aAld XL TPOYpApHATA AVAKOKAWOTG / ETAVAXPTOLLOTIOMNOTG.
H xatavédwon vepod mov kataypdenke yia ta £t 2010-2012 mapovotdletal

OTOV Trivaka TTov akoAovBel:

0,438 0,422 0,435

04

03

m3/m2

02r Katavéhwon vepow o€ m’ 2010 2011 2012

Ktijpto Acwe. Luyypou 350 4573 4.286 4029
Ktmpio 0800 Aoipdvng 240 2.162 2.208 2658
00 | Livolo 6.735 6.494 6.687

2010 2011 2012 +2,97%

0.1

Amo v kataypagr] TG katavéwong vepov ota ktipta TG INTERAMERICAN,

ytoto 2012 pokbrrteL av&nom e xpriong vepod e taewg Tov 2,97%. Eniong, avénon

TIAPOVOIALETAL KAt OTO TTOCOOTO TNG KATAVAAWGTG VEPOL avét epYalOpEVO, TIOL avEp-

Katavdlwon vepol m’/ epyalopevo Xetau og 9,24% (moootikr) avgnon katd 0,73 m’). Ot ev Aoyw avgroels opeilovtal,
15 KUPIWG, 0TO YeYOovOG OTLkaTd T0 €106 2012 ot gpyalopevol mapovoiacay augnpévo Xpovo
TIAPAYOVIG OTOV EPYACLAKO XWpO Tovg. T'ta T emitevén Tov otV ™G 0pBoroyikig
2 xpriong vepob n Etaupeia eEaxolovbei va epapuolet ouvexeis kat e§ovuxtotikoig eNéy-
XOUG HEOW TNG TEXVIKIG VTN PEGLaG, TTOL XLV (G amoTéAeopa Tov Undeviopo Twv PAa-

8,89
9k ! 8,66 ’ ' , ’ , i}
7,03 Buwv kau Slappowv Tov ecwTepKoD SikTOOL VEPELOT|G/ATOXETEVONG.

m3/ epyalépevo

[e)}
)

Yypa AnopAnta
Ta povavypa andpntamov apayovrat and m Aertovpyia g INTERAMERICAN
agopovy ota Avpata tov ITpocwmnikod mov anacyoleital OTIG KTNPLIKEG TNG EYKATA-
0TAOEL, Ot 0Toieg SBETOVY TO GHVOAO TWV ATIAUTOVHEVWV EYKATAOTACEWY VYIELVIG
2010 2011 2012 (TOVOAETEG, VITTTHPEG).
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[Tpokeévov va voloylotei n mapaywyn Twv Avpdtwyv tov Ipocwmnikov, emt-
Aéyovtat ot KATAAANAOL GUVTENETTEG LTTOAOYLOUOD TOV LEPAVALKOD KAl PUTIAVTL-
KoV @opTiov. I'ia Tnv emhoyn Twv ev Adyw ovvteheoTwv AapBavovtat v oyy
Ta akolovba:
® 0 TTEPLOPIOUEVOG XPOVOG TIapapovs Tov IIpocwmikov oTov xwpo epyaciag
® 1) £KTOOT) TWV SPACTNPLOTITWV VYLELVIG, TIOV ELVOL OAPWG TIEPLOPLOHEVEG OE OXEOT|

HE TIG avTIoTOLXEG TIOL AauBAVOLY XWPa O€ OIKLAKO eMimedo.

Ot ouvTteheoTég oL YPnotpomoOnKay yia TOV VUTTOAOYIOUO TWV LOPAVAIKWV Ko
PLTIAVTIKWY POPTIWV TWV TTAPAYOHEVWY AVHATWY emAEyeTan va eivat To 30% Twv
TIWDV TWV AVTIOTOIXWV CUVTEAEOTWY TWV AULYWGS ACTIKWV AVpdTwV. Ot ouvTeNeoTég
auTol, Ttap’ OAO TIOV £XOVV OTHAVTIKA XAUNAOTEPEG TILEG ATIO TOVG AVTIOTOLXOVG TWV
AOTIKWV AVHATWV, €IVt OXETIKA AVENHEVOL TIPOKEEVOL VO EEATPANLOTEL OTUAVTIKOG
BaBpo¢ aopihelag 6TOVG VTOAOYIOHOVG.

01 ouvteheatéc umodoyiopol Tou udpavhikoy kat  Me Bdon Toug mapaméupwe ouVTeNEaTéC, umohoyide-
PUTAVTIKOD (POPTioV TwV AupdTwv Tou Mpoowmikol  Tal To USPAVNIKG Kal PUTTAVTIKG POpTIO TwV TIapayd-

¢ Etaipeiac; HEVWY AUPATWY, TToU €X€l W EGNG:

Y6pavAiko popio 60,001t Y6pavAwo goprio ("3/ nuépa) 46,32
Opyaviko goprio 18,009 Opyavikd oprio (Kg BOD/ nuépa) 13,90
Atwpolpeva oteped 21,009 Ooptio aiwpoupévwv otepewv (Kg SS/nuépa) 16,21
ONikd dwro 3,60g Ooprio ohikol alwrou (Kg TKN/ népa) 278
0wopopog 0,60g Ooptio uopopou (Kg P/ nuépa) 0,46

TaAdpata tov IIpoowmikov Stoxetebovrat katevbeiov oTo SikTvo AmoxéTEVONG
E. Y. AAIL

Awaxeipion Xtepewv AmofAnNTwv

H INTERAMERICAN, Aoyw tnG ¢vong tng §paotnplotntag g, ota dlotkn-
TIKA KEVTPAL TNG XPTOOTIOLEL WG TTPWTEG DAEG aAvOADOtat DALKA TaL OTIOi 6TO GUVO-
A0 TOVG givat AVAKVKADOIUa. ZTr OUVEXELA, TTAPOLOLALOVTAL Ol KATAYPAPES TWV
KATAVOAWOEWY TIPWTWV VAWV Kat Staxeiptong Twv amoPARTwy mov TpokdnTovy
amnd ™ Aettovpyia tng Etatpeiog.

Xapri

Ot etatpikég dpaotnplotnteg katevbvvovy oe mpoundeta kat Xprion onuavTi-
KNG T00OTNTAG XapTLoD AOyw Tov peydaov mAn0oug Twv cvpBolaiwy acpalioe-
WV Kat GOV VTOOTNPIKTIKOV £YYPAPWY TTOL OXeTIlovTal pe TG SLotknTIkEG Kat
ao@ahioTikég Aettovpyies. Katd to 2012 1) ouvolikn katavaAwor xapTiov aviA-
Oe oe 25.214 Kg.

Emonpaivetat 61t nj ouvolikn katavaAwon XapTiod oTa SIoKNTIKA KEVTPaL yla
70 2011 eixe vmoAoylotel eopadpéva 25.288 Kg (évavti tov opbov 21.790 Kg). Qg
€K TOUTOV, 0TOV apdVTa AToAoylopo mpaypatomnowmdnke SiopOwon avtng g
KATavaAwaong 1 omoia amoTumwveTat 0To Sldypappa Tov akoAovdei.

H INTERAMERICAN xpnotpomolei 0 apkeTd amo Ta ETALPIKA EVIVTIA TG

Mayeipion xaptiov
Katavéhwon 25.214Kqg
Avakikhwon 22.310Kg

Katavdlwon vepod m*/ m?

Katavawon xaptiod
s e AVOKUKAWON XOPTIOY %

45.000 | — 120

kg

+ 110
40.000 | T 100
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EidocA.H.H.E. Mogomra o€ Kg

Mikpéc Oiakéq YuoKevég 132
Hhektpovikog ESomhiopig 49
Hyeia-Video-Padiokacetopuva 16
Napmpeg 20
Oiakéc Xuokevéc levikd -
080vec H/Y 4
Tnheopdaelg 9

‘EAeyyo¢ Extunwoswv

Y€ TIEPIMTWOELG ONUAVTIKIYG amOKALoNG, evne-
pwvetal dueoan avriotolyn AiebBuvon g Etar-
peiag, wate vampopel oTouC amapaitToug eAéy-
¥OUG Kall va £Qappooel O10pBWTIKES evépyeleC,
€pO0OV amaITouvIal,

kabwg kat oTo mapdv Tev)og Tov Amodoytopov Etaipiinig Kowvwvikig EvBovng,
AVOKVKAWHEVO XapTi CUUPBAANOVTAG pe AVTO TOV TPOTIO 0TV TtpooTacia Tov ITept-
BaAAovtog. O Amoloylopdg mov ektunwdnkav oe avakvkAwuévo xapti aviABav
oe 1,000 avtituma cuvoAikov Pdpovg 728 kg. H ev Aoyw xprion avakvkAwpévov
XapTLov avTioTolxel o T0o00To 1,3% TG GLVOAIKNG KATAVAAWONG XAPTLOV.

To obotnpa avakvkAwong xapTiod oTa SIOKNTIKA KEVTPA, 08 CUVEPYAGIA e
adetodotnpévn etatpeia, katd To €10 2012 anépepe 22.310 Kg xaptiod mpog ava-
kOKAworn. H moodtnta Tov xaptiod mov cuAéxOnke, mpowdiOnke oe Prounyavieg
yatoAtomoinon. Ta oTouyeia TnG KaTavaAwong kat avakvKAwong XapTiod oTa Stot-
kntcd kévrpa g INTERAMERICAN katd to 2012 og oxéon pe 1o 2011 mapov-
otaCovtal 6to akohovbo Siaypappa.

Amd v ene§epyacia TwV avwTépw OTOLKEIWY, TTPOKVTITEL OTL I KATAVAAWOT)
Xaptto0 petafd Twv etwvy 2011 kat 2012 avgrBnie katd 3.424 Kg (mocootiaia adgn-
on 15,7%). Avtifétwe, n) avakdkAworn kupavOnke oe TOAD tkavomomTikd enineda,
NG té&ewg Tov 88,5% emi TG KaTAVAAWONG.

H\extpkog - HAektpovikog E§omAiopdg

HINTERAMERICAN, TTpoKEeLE VOV Vot HELWOEL TO TEEPIBAANOVTIKO AMOTOTIWUA
G kat ovveyifovrag Tig Spdoetg TG 0T Staxeipton Tov NAEKTPLKOD Kat NAEKTPO-
vikov eEomhiopov, emdiwker pe kabe Suvatd tpomo TN PéATIoTN Aettovpyia Tov
eQaPUOCOVTAG OVYKEKPLHEVEG SLAOIKAGIEG YO TNV AVTIKATACTAOT, ETIOKEVT 1) €M
VO P OLULOTIOINOT| TOV, VM OTIOL AVTO eV eivat SuvaTo, yla TNV AVAKUKAWOT) TOV.
ITpog Tov okomd avToV £xovV eykataoTabel oe emAeypéva onpeia EVTOG TV KTN-
plakwyv eykatactdoewv g Etaupeiag edkoi kadot yia tn cvAloyn tov anoppt-
TTOPEVOL NAEKTPLIKOD Kot NAEKTPOVIKOV EEOTALOHOD.

H ovvepyaoia pe To Zvotnua Evallaktikng Alaxeipiong Tov nAektpiko kat
NAEKTPOVIKOD €EOTALOHOD yla TNV avakOKAWOT TwV anaflwpévwy NAEKTPIKOY
OVOKELWV Kl AApTTpwV amé@epe yia To 2012 ovvolika 230 Kg amoBAnTwy nAe-
KTPIKOV Kkat nhektpovikol eEomhiopov. Ta avalvTikd ototyeia avd katnyopia
AH.H.E. (AnopAnta H\extpikod, HAektpovikod EEomhiopo0), yia to 2012 mapov-
otalovtal oToVv Tivaka Tov akoAovOel.

Avalwopa PoTtoaviiypa@ikwv (toner)

H INTERAMERICAN mpopn0evetal To guToavTiypa@ucd ToAvUnxavipota
TIOL Xprotpomotel pEow ovpPdoswv xpnuatodoTikng picbwong kat cuvtrpnong.
Ta ama&wpéva avrodaxtikd, kaBwg kat ta avodwotpa (Ootyyes ypagitng, peka-
vodoxeia) amoovpovTal amd Tov avadoxo ouVTnPNTH TPOG avakOKAwoN.

Mocomra os Kg 2010 2011 2012
Karavahwaon ypagim 388 252 251
Avakikhaon aviaMakTIKwv GuvTHpnonG 627 605 607

Me anwtepo oTOXO TN UEIWOT) TNG XPTIONG TWV QWTOAVTLYPAPIKWY XAV LA-
TV, k&Be AevBuvon g Etaupeiog Stabétel kwdikd mpdaPaocng otov onoio kata-
YPAPOVTAL KAl XPEWVOVTAL OL TP YOUEVEG OeNIdEG. AVTO £xel WG ATOTEAEOUA TOV
¢AEYXO KAl TOV TIEPLOPIOUO TNG KATAVAAWOTG EQOTOV evToTi{eTat omotadnmote
amoKALOT amd TOV ATOSEKTO HEGO OPO TIAPAYOHEVWY OEAISWV yla kdBe pnxdvnua.

ATIOAOTIEMOZ KOINONIKHX YITEY®OYNOTHTAZX 2012



Mnatapieg

HINTERAMERICAN avakbdkAwoe 202 Kg prnatapwv katéd 10 2012, péow tng
ovvepyaciog TG pe To ZvAAoyko Xvotnua Evalhaktikng Awayeipiong Gopntav
HAektpikwv Ztnlav kat Zvoowpevtwv AOHE A E.

ITeparovtik EvaucOntonoinon Epyalopévwv

Y10 mAaioto tov mipoypappatog Etapkng Kowvwvikrg EvBuvng “Tipd&eg Zwng”
yia o ITepiBarov mov Ppioketat oe epappoyr and to 2004, n INTERAMERICAN
eQappOCeL TO E0WTEPLKO ETIKOVWVIAKO TpOypappa “Green Office”, pe otox0 TV
kaMépyeta mepioddovTikng kovAtovpag oto ITpoowmkd . H Etatpeio xet ava-
ntvget nAextpovikd ITepiPodrovtikd O8nyo, o omoiog cupPdAAet otny kabnpeptvr
evauoBntomoinon Twv epyalopévewy g o epPallovTikd {nTruata, oe 7 TOEIS.
ITapddnAa, 0 O8nyos evBappOVeL TV avamTugn yvwong Kot TpwTofovAwy yia To
[TeptBadhov kalég 10éeg (Tipdotva tips) Tov 00 yovV o€ To “TIpdatvn” CUUTEPIPOPA
0TOVG XWPOLG EPYaOiag.

Me oxomo T Sievpuvon g amoteleopatikdTnTag Tov IepiPariovticod Odnyov,
n INTERAMERICAN ovveyilet TV amooTolr| pog OAOVG TOUG VTOAOYLOTEG TWV
epyalopévwy TG vog NAEKTPOVIKOD onpetwpatog (electronic banner) to omoio, oe
nuepnota Paon, epgavietat otig 000 veg Tovg kat tapéxet oxeTikég odnyieg-ovpBov-
Aég TtepIPAANOVTIKOD TIEPLEXOEVOU.

ITpdowveg IIpounOeieg

Molovotiotemiyepnuatikég dpaotnplotntes s Etaupeiag eivan oxetika nmag
enidpaong oto meptParlov, anookonwvtag otnyv enidel€n g péylotng Suvatrg
vrevBuvoTnTag kat emduwkovtag TN Stapkrn peiwon tov mepParllovTtiko anoTv-
nwpatog G, N INTERAMERICAN 0¢1et wg mpotepatdtnTa TNV ayopdt QIMKWV
TPOG TO TEPBAANOV TPOIOVTWY Kol VAIKWYV, OTWG €ival TO aVAKUKAWEVO XapTi
QWTOTVTIKOV, OL XAPTLVEG CAKOVAEG aVTi TAAGTIKWV, OL AAUTITIPEG EO0LKOVOUNONG
EVEPYELOG, T KAIUATIOTIKA evepyelakng KAAong A" (XapunAng katavalwong), Ta
OLKOAOYIKA XPWHATA, T OKOAOYIKA TTPOoidVTa KaBaplopol kAT

Meiwon IlepiparlovTikod ATOTUIWUHATOG

H Eraupeia, oto mhaioto tng BeATioTomoinong tng emyelpnuatikig tne Aettovpyiag,
€XEL TIPOXWPNOEL 0TV AVATITUEN Kat EPapoYT) SLPOpwY NAEKTPOVIKWY epyaleiwy
Kot ipoidvtwv. H mapovsiaon twv ev Aoyw epyaleiwy kot mpoidvtwy, kabwg kat 1
emidoon mov emtevxOnke katd TO £€T0G 2012 AMOTVMIWVETAL GTH CLVEXELX VA EPYO.

‘Epyo “Paperless Company”

NepiBarhovrikag 08nyo¢

2xediaotnke yia va dtapddetal oty 06ovn Tou
UMIOAOYLOTH) Kal OX1 O EKTUMWUEVT LopoN, L
oKomd va SleukoAuvBolv ot epyaldpevol oty ava-
{ynon kat dlapepewon Kabnuepivav Tpomwy Kal
OLVNOELWY CULTEPIPOPAC O€ EMTA TOLEIC:

1. Avahworypa YAia l'pageiou D
2. H\extpovikoi Ymohoyiotég kat 006veg Q
3. H\ektpovika Mnyavipara
4. Duniopog

5. 0¢ppavon - Kipamiopog
6.Nepo

00000

7. Metakivnon

Zkomog:  IIApng yne@lomoinon ka opydvwon-Slaxeiplon Twv evTbTwy Tov Xpn-
owpomnotovvtat oty INTERAMERICAN (back-office, front-office).

Ogelog:  Katdpynon xpriong xapTiov Kot EKTUTIWTIKOV KOOTOVG, Kabwg emiong
Kat TAXLOPOUIKDY VTN PETLWV.

Bl IR ERAMERMCAR
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Mpaéei Npootaciag
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Enidoon:

Kata 1o 2012 eionxOnoav otnv mhatgoppa 62.351 yneomompéva
évruona mAnpogopiwv (epimov 2,5 oelideg A4 To kb Evrumo).

Empépouc épyo: “e-reports”

YKOTOG:

Ogehog:

Enidoon:

Metatponi| o NAEKTPOVIK HOPPT} TWV EVIVTIWV (reports), Tov eKTL-
TWVOVTAL Kot SIOVEHOVTAL TOOO E0WTEPIKA KaBWG Ka 0To SikTvo TWV
I'pageiwv [TwAnoewv

Katapynon xpnong xaptiod Kat EKTUTWwoewv, kabwg Kat TaxuOpopKwV
vmnpeowwv. Exel vtoAoytotei 6t o eTrola faon eKTUTOVOVTAL TTEPITOV
3.300.000 oehideg A4.

Katato2012 npootéBnkav otnv epapuoyr nepimov 600.000 ceideg A3.

Empépouc épyo: “e-payments”

184

YKOTIOG:

Ogehog:

Enidoon:

ITpaypatomoinon nAekTpovIKNG AN pwr|G (o€ Tpamelikod Aoyaplaouo)
0€ OUVEPYATEG Kot TTEAATEG Ko EAAXLOTOTIOINOT TNG XPionG dAAwY uedo-
Swv mMAnpwpng (emrayés, epfdopata KAT.).

Katéapynon xpnong xaptiov Kat eKTOTwong, Kabwg kot Taxudpopkwv
vmnpeotdv. Exet vmohoylotei 0TL o€ £Tr 010 fAOT EKTUTIWVOVTAL TTEPITTOV
110.000 oeAideg A4 (emiTayEc).

Katd to 2012 npaypatoroujfnkav 115.000 nAektpovikég mAnpwpés
(avtioToixeg oelideg A4 dev exTumwOnKkav).

Empépouc épyo:

“scanner application for checks”

YKOTOG:

Ogelog:

Enidoon:

Eykatdotaon epaployng yia Ty ynelomoinon (scanning) twv eloep-
XOMEV@V ETUTAYWDV Kat GAAWY CUVIUHEVWY EVTOTIWY, KaBwg emtiong Kat
apyelobétnon Tovg.

Katapynon xpnong xaptiov kat ektunwoewv. Exet vmohoyotet 611 Oa
ynetomomnBovv mepimov 7.000 oeideg eTnoiwg.

Kata 1o 2012 dev £xovv ektvnwOei mepimov 5.500 oelideg and tnv
Kataywpton emraywv oto e-docxl.

Empépouc épyo:
“nAeKkTpoviKn amootoAn

Tipohoyiwv MEDISYSTEM
amd AGHNAIKH MEDICLINIC”

2KOTIOG:

Ogehog:

Enidoon:

HAektpovikomnoinon kat opydvwon-Siaxeipton twv Tipohoyiwv (AILY.)
nov amootéMovtat and Tnv AOHNATKH MEDICLINIC ntpog tnv
INTERAMERICAN.

Katdpynon xpnong xapTion, eKTunwoewy Kat Taxudpopkwv 65wy,
KkaBwg kat epyactakod xpovov enegepyaaiag Tovg.

Kata 1o 2012 36.000 A.ILY. (avtictotxes oelideg A5) otaAOnkav
péow g nAektpovikig odov EDI.

Marpoppa “askme”

YKOTIOG:

Ogehog:

Enidoon:

ITA1}pNG Yn@lomoinon Kat 0pyavwon-Slaxeiplon TwV eVIHEPWTIKWY
evtunwv nov xpnowomnotovvtat oty INTERAMERICAN (back-office
kot front-office).

Katdpynon xpriong xapTiod katl eKTUToEwY, Kabwg kat TaxuSpopK®Y
UTINPECLWY.

H mhat@oppa yra to 2012 tephapPave 9.860 (922 nepiocotepa ano
70 2011) yn@romomuéva £yypagpa TAnpoQopLoy.

YKOTOG:

BeAtiwon tng vrapyovoag dadikaociag pe okono v anevbeiog aod-
Ao Twv TeEAatdv péow SadikThov Kat pe RPN NAEKTPOVIKO TPOTIO
ETIKOLVWVIAG.

2012



Ogelog:  Katapynon xpriong xapTiov Kat EKTUTWOEWV, KOGTOVG UETAKIVOEWV
TWANTWOV, KaBWs Kat TAXLSPOUKWDY LTINPECLWY - EPYACLAKOD XPOVOU.

Enidoon: Katd tnv Sidpkeia tov 2012 ot teddteg mov e§€dwoav To cupPforad
Tovg online fjrav 37.286. Kade évag ard avtoig Oa énaipve Evrvmo
VAKO (8 Tepdxia pe éva amo avtd -to BiPAio 0pwv acPaiong- va
amoteleitar armd 90 oelideg), mov Oa avtioToryovoe o€ 3.616.742 oeli-
deg A4. Eniong, avavewOnkav 25.998 cupufolaia online, yia o kadé-
va and Ta onoia eaTdAnoav 2 £yypaga nAektpovikd (Hécog 0pog 3
oelideg A4 ), avti va TumtwBovv (77.994 oelideg A4).

‘Epyo BeAtiwong Aettovpykotnrag,
dradikaciag kat taxvtnTag otnv efunpétnon telatwv

Empépouc épyo:
YkomoGg:  AmooTohn} SMS e Tig 0@elég 0TOVG TTENATEG. ”I'Iu‘:(lgnogn:r‘: Sadikaciac

Ogehog:  Betiwon Aetrtovpyotnrag, Stadikaoiag ko taxvtntog otny e§umnpé- anomth']c ocpst?\d)v e SMS
oM TEAATOV KAl PEIWOT| TOL KOGTOVG. oe nehdte¢ Anytime

Zkondc:  Online mMAnpwpés ovpPolaiwy pe TOTWTIKEG KAPTEG. Ealj‘llg; l-l\,l?lli?I}?l:e-Pay (Life-P&Q)"
Ogelog:  Bektiwon Aettovpyikotntag, Stadkaciag kot taxdntag otny e§ummpé-
TNoN TEAATWYV Kal [eiwoT TOL KOOTOVG,.

. , , , , ) Empépouc épyo:
Zkomoc:  E&umnpétnon medatwy e mepImTwoels KAAVYEWY AUTOKLVITOL. “One Stop Service Point”
Ogehog:  Beltiwon Aettovpydtnrag, Stadikaoiag kat taxvtnTag otny efumnpé-

NoN TEAATWY.

, ) , , Empépouc épyo:
Ykomog:  Online evnuépwon meAataV ylo Ty Katdotaon Twv cupBolaiwy TovG. “my_INTERAMERICAN”
Ogelog:  Bektiwon Aettovpykotntag, Stadikaociag kat taxdtnTag otny eEumnpé-

TNOT TMEAATWY.

. ) . . Best Practice
Zxomog:  ‘E€umvo obotnua underwriting. Underwriting
Ogelog:  Beltiwon Aertovpykotnrag, Stadikaciag kot TayxbTnTag.

, . , L, , ) Emipépouc épyo:
Ykomog:  Online evpépwTikd oVOTHHA Yia CLVEPYATES (LATPOVG). “a-medi for doctors”

Ogehog:  Beltiwon Aettovpydtnrag, Stadikaoiag kat taxdtnTag otny e§umnpé-
TNOT] CLVEPYATWV.

. . , , . Emipépouc épyo:
Zkomog:  HAektpovikn Apxelof€tnon Twv 1oTopikwv Twv acevav. “Hhextpoviko latpikoc Odkeroc”
Ogelog:  Katdpynon xpriong xapTiov Kat EKTUTIWTIKOV KOOTOVG, kabwg kat pei-
won XWpwv apxetofétnong.
. . , ) , Empépouc épyo:
Zkonoc:  HAektpovikn ApxeloBétnon Twv AoyLoTIKWY TAPACTATIKWDYV. “HNEKTPOVIKOC (PAKENOG
Ogehog:  Beltiwon Aettovpyotnrag, Stadikaoiag kat taxvtntag otny efumnpé- yia amol{npwoeic Nopkig

Npoctaciac”

TNOM TMEAATWY.

YKOTOG:  ZVOTNHA EMKOLVWYVIAG Kat eVUEpwonG TeAatwv pe SMS. ’I’Egltltlss ‘c’:;cr:ﬁr‘?éaﬁ o

Ogelog:  Bektiwon Aettovpyikotntag, Stadkaociag kot taybrntag otny e§umnpé-
TNoN TEAATWY.

B0 BT ERAMERICAR 185
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Mpaceic Npootaciag
yia 1o [EPIBAAAON

Empépouc épyo:

“Digital Pen & Paper” YKOToG:

HAektpoviko ovotnua kataywplong ototxeiwv avayyehiwv Odikng
Bor|Betag.

Behtiwon Aettovpykotntag, Stadikaciog kat taxdtntag oty efumnpé-
TNoN TEAATWY.

Online e&unpétnon nehatav ya v éxdoon cvpfolaiwy.
Behtiwon Aettovpyikotnrag, Stadikaciog kat taxdtntag oty e§umnpé-
TNon MEAATWY.

Online evnuépwon TEAATWVY YL TNV KATAOTAOT TWV CVUPOAAIWY TOVG
Anytime.

Behtiwon Aettovpykotntag, Stadikaciog kat Taxdtntag oty efumnpé-
Non MEAATWY.

Online evnuépwon TEAATWVY YL TV KATAOTAOT TWV CVUPOAAiWY TOVG
amod To KIvnTo TRAEQWVO.

Behtiwon Aettovpykotnag, Stadikaciog kat Taxdtntag oty efumnpé-
TNon TEAATWY.

Zhotnpa Staxeiptong kot EAéyxov yia Ty mpootacio and “Gémivpa pav-

pov XprHatog”.
Betiwon AettoupylkoTnTag Kot ao@ANELag.

Ogehog:

Empépouc épyo: )
“Aervoupyia Anytime 24_7” ZKOTIOG:
Ogelog:

Empépou¢ épyo: “my Anytime” )
ZKOTOG:
Ogelog:

Empépouc épyo: )
“Mobile-my INTERAMERICAN” ZKOTOG:
Ogehog:

Empépouc épyo: ,
“Systemic Controls 2ZKOTOG:

Enhancement for Black Money”

Ogelog:

Empépouc épyo: ,
“Mobile Phase 1” 2KOTOG:
Ogehog:

Online evnuépwTikd kat ekSOTIKO CVOTNHA Yia cuvepyateg (“askme”).
Behtiwon Aettovpykotntag, Stadikaciog kat taxdtntag oty efummpé-
TNOT) CLVEPYATWV.

Ao ta avwtépw Teptypagpoueva dedopéva mov agopovv oto 2012, Tpokv-
TTOVV ONUAVTIKA TEPIPAAAOVTIKA OQEAN ATTO TN HEIWOT) TNG XPTIONG XAPTLOD
AOyw TNG EQAPROYNGE NAEKTPOVIKWY EPYANEIWV KAl TPOIOVTWY.

Z1ov mivaka Tov akohovBei, tapovotafovrat kat T ePBAANOVTIKA OQEAN amd
™V avakOKAwoT XapTLov TTov ipaypatomowOnke katd 1o 2012, kabwg kat ta tept-
BoAAoVTIKA 0QEAN TIOV TIPOKVTITOVY ATO TN XPHOT) AVAKVKAWHEVOL XAPTIOV*.

* 01 umrohoy1opoi Twv ocoTiTwY Baciotnkav oTo unoloyloTiké £pyaleio Tou opyaviapol Environmental Paper Network.
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OL T0eOTNTEG TTOL TIAPOVOLALOVTAL, AVTIOTOLXOVV Ot avTég Tov Ba mapdyovtav
(agpleg exmopméc, oteped andPAnta) 1} Oa amaitodvray (evépyela, vepo, aptduog
Sévrpwv) avn Etaupeia Sev epappole ta pétpa meptPalhovikg Staxeiptong mov ago-
povv 010 XapTi (e§0kOVOUNON, XP1 0T AVAKVKAWHEVOL XAPTIOV, AVAKUKAWOT)).

TupBatikd AvakukAwpiévo
Xapti Xapti Yuvolo
E§owkovopnon (Kg) 34.319,94 -
Avakukhwon (Kg) * 22310 -
Xprion (Kg)™ - 728
57.357,94
Mio€eidio Tou avBpaka (C0,) 143.878,1 1.304,1 145.182,2
mou &ev ex\ubnke o atpoopaipa (Kg)
Mio€gidio Tou Beiov (S0) 685,4 8,6 694,0
mou &ev ex\ubnke oy atpoopaipa (Kg)
0¢sibta Tov awrou (NOy) 2445 27 2472
mov &ev ex\iBnkav oy atpéopaipa (Kg)
Evépyetamou e€okovopnjBnke (KWh) 540.423,1 4689,1 545.112,2
Nepd mou dev karavahwBnke (m’) 4.899,0 303 49293
21eped anopAntamov dev mapdyBnkav (Kg) 493654 5185 49.8839
ApiBdc dévrpwv mou dev kommKav 1359 15 1374

* H e§otkovopnon Tou cupBatikol Xaptiol mponhe [éow TG epappoyrs TwV NAEKTPOVIKWY epyaleiwv Katmpoidviwv. H moodtnta umooyiotn-
Ke e Bdon Tov apiBpd Twv aeNidwv xapTiod mou eSotkovopriBnkav, pe Papog xaptiod 80 gr/m2.

** H mog6tnta Tou avakukAwpévou xaptiol umohoyiotnke yia Ta tedyn Tou Amohoyiopiol Etatpikric Kowvwvikri EuBivng 2011 e Bdon tov apiBpo
Twv oeNibwv Kai To Bdpog Tou YapTiol Tov XpnatomouiBnke (320 gr/ m2 yia to e§wpulho kat 140 gr/ m2 yia To 60 ToU EvIGToU).

AvtiotaOuon Tov AvOpakikod ATTOTUTWUATOG

HINTERAMERICAN ovvéyioe kou kotd 10 2012 10 TIPS Ypospidex. TIpOoPopas THG 11pog To mmepBANov ko THv Kowwvie péow
1wV Spdoewy kabapiopov kot SevSpopuTedoewy o ouvepyaoia pe v opydvwon “EMdda Kabapn” kou Tov Ao ABnvaiwy.

Zoupwva pe otowyeia Tov mepifarlovtikot mpoypdupatos “Plant for the Planet” Ttov Opyaviouod Hvwuévwy Edvav
(www.unep.org/billiontreecampaign/FactsFigures) k&0e §évrpo amoppopd mepimov 12 Kg CO2 avé étog. Q6 ek T0UTOV, 1]
pvTevon 50 Sévipwy kau Odpuvwy mov mpaypatomoBnke evrog Tov 2012 eixe ws amotédeoua 1 Séopevon 0,6 tCO,.

Yvpperoyxn oe Iaykooues IlpwtofovAieg
Kat Aiktoa yia tnv Aeigopo Avamntoén

H rhpotikn adayr eykopovel TepdoTiovg kKivdhvoug Xt HOVo yla To TeptPal-
AoV Kat T OlKOOVOTHHATA AN, HakpOoTIPODESHLA, Kat yLot TNV TTayKOOUL OLKOVO-
pia Ko ToL TEPLOVOLAKA OTOoLXEla TIdVw oTa oTtoia emevdDovV ot Beopukoi emevOuTEG
TIAYKOOHIWG.

ITapdAAnAa, n aVTIHETWOTION TOV QAUVOUEVOL TNG KAATIKAG aAAayn¢ Snutovp-
Yel pio oeLpd EVKALPLDV VI TOVG EMEVOVTEG, EVMD TAVTOXPOVA ATIOPEPEL TTIUAVTIKA
OLKOVOUKA 0QENT, ovpmephapfavopévng Tng dnuiovpyiag véwv Béoewv epyaciag
Kol TG TOVWONG TNG TEXVOAOYIKNG KALVOTOHING, EVW TapEXEL Eva LoxVpd Bepéio
YLOL TIV OLKOVOWLKT] avakapyn ko ) Puvotun avamtuln.
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Mpaéei Npootaciag
yia 1o MEPIBAAAON

Napdraon oto MpwtokoAo tov Kidto
Oravimpootwreleq Twv 194 KpaTav, Tou ouppeTel-
yav ot Oidokeyn tov Ntépumav (Aeképpplog
2017), ouppwvnoav i Tng apyrig vamapateivouy
IV 10 To MpwtokoMou Tou Kioto ew¢ 10 2017
kai va &ekvroou ané 1o 2012 Ty eneéepyacia
LIAC Véag BEaLETIKIG OUUPWVIAg yia Tn pelwon
TWV eKTToLM@Y Tou AvBpaka.

Me v &0t Ta Tov evepyo pédovg tov UNEP FI, n INTERAMERICAN kata
70 2012 vrooTtpiEe TNV TaykOoIa Ko TTpwToBovAia StakrpuEng-avolkTig emt-
OTOANG TIPOG TG KUPEPVITELG TWV HEYAAVTEPWV OLKOVOLWY TOV TTAAVITH, YLt TNV
KAtpatikn odayn. H kowvr) avtn kataBeon Béoewv Oeopukwv emevévtwy, mov
EKTPOOWTOY 22,5 Tpla. SoAdpla TayKoOHiwg, amookomel aTnv evOdppuvor evog
KAipatog Staddyov petald kuPepvrioewv kat Oeopkwy emeveuTOY pe 0TOXO TN
Snpovpyia evog MAAGIOL EQAPHOCIU®Y TTOALTIKWYV Yiat TNV AuPAVVON TV EMTTW-
0ewV TNG KAHaTIKNAG aAAayr§ kat T Snpovpyia evog meptpdAlovtog ovuvepyaciog
yla Ty mepattépw avantugn glokMpatikwy enevdvoewy xapunAob avBpaka.

Emum\éov, otnv €8pa tov O.H.E. otn T'evedn, otig 10/10/12 n Etoupeia ekmpoow-
mmOnke otnv 1n Fevikn Zvvélevon g IpwtoPovAiog Twv Apx@v yla Tnv Aglpopo
Ao@dhon katotig 11/10/12 ovppeteiye otny etrota Ievikr Zvvédevon tov UNEP FL

ITIpaowvn Emyepnuatikotnta

HINTERAMERICAN éxeL avayvwpioet éykatpa TIG TPOKAOEL 0TOV TOPER TNG
TPOOTACIAG TOV TIEPIBAANOVTOG KA TIG EVKALPIEG OLKOVOLUKIG AvATITVUENG TTOL GLV-
déovtat [e TNV TPAGLYI ETUKELPTUATIKOTN TAL

210 mMhaioto avtd n Etaupeio £xel Tpooapuooel TIG EMXEPNUATIKES ATIOPATELG
™G, AVATTLOCOVTAG pict OAokANpwpévn Bewpnon TG ao@aAiong Twv eptParlo-
VTIKOV KIvSOVWV Kat TG EMXELpNHATIKAG vBVVNG, TpowbwvTag §00 KavoTopEg
TIPOIOVTIKEG YPAHUES, TNV aopalton Tng TeptParlovTikng evBovng “Green Line”
KAL TNV a0@AALOT TwV eMevOVOEWY O€ avaveotpes Tnyég evépyetog “Energy Line”.

H Acg@dahion g IepiBarrovtikiig EvBovng “Green Line”

Me Sedopévn TV anaitnon tng KovoTikng ko edvikng vopoBeoiag yia v amoka-
Taotaon evdexopevng TeptPaAAoVTIKNG {Niag ard Tov LTIaETIO, N ACPOALOTIKT| KAV
TV ETUKEPHOEWYV EVAVTLTOL KIVODVOL KATAAOYIOHOV AmoKATACTAOTG TNG TepLBaiho-
VTN Cnpiag amo Tig appodies eEAeyKTKEG apxEg amoTelel anmapaitnTn kdAvym kdbe
opBoloykd Aettovpyovoag emiXelpnUATIK)G pHovadag kat ot Xwpa pag. H
INTERAMERICAN, 1tpoo@épovtog OAOKANpwiEVES ATPAALOTIKEG KOAVYELG Ot KdBe
eMinvikr) emyeipnon, TpowBei oy ENVIKI ayopd TV EeISIKEVUEVT TIPOIOVTIKT) Ypat-
un “Green Line”, n) otoiat kaAOTTTeL TIG SATAVES AMOKATATTAOTG TOL TIepLPAAAOVTOG IOV
emMABav armd aupvidlo aTuXnUATIKO 1} Kot 0TAdIKO YEYOVOG -Yia TO OTIoI0 £XeL KATAAO-
y100ei evBOvn amo v apuoddia Apxiy- oe vdata, £dagog kat PromokhotnTa. Emmpo-
00¢twe, kahvmTovtat ot Samdveg eploploptov TepParhovtikng {npiag ov emMADe, o
Samaveg EKTOVNONG HETPTIOEWY, LEAETWV KAl TIPOTAOEWV HETPWV ATIOKATAOTAONG, 1|
eEeidcevpévn vopukn vooTpEn Tov VTTAUTIOL Ko 1} AoTikr) EVBVVN TIPOG TPITOUG.
ZUHUTAN PWHATIKA WG TIPOG TIG £V AGYw KAAVYELG TTPOoPEPETAL KAAUYT Kot Yiot Sarmdveg
QTOKATAGTAONG TNG TIEPLOVOIAG Tov aopaAt{opévov évavtt meptBodovikng {npiog,
OLVSVAOTIKA e TNV TIAPEXOUEVT AGPAALOT) TIEPLOVTTNG, AANG KAt ONOKANpWUEVEG LTI
peoieg Texvikob oLpPovAOL Kot e€ediicevpiéveg TepIParAovTikeég embewprioeLs.

Kotd 10 2012 ) INTERAMERICAN ovpypeteixe evepyd oTig epyaoieg tng Opadag
Epyaoiag yia tnv Iepiporovtir) EvBovn g Emirpomg Aotikng EvBovng g Evo-
ong Aogahiotikwv Etapeiwv EAaSog (E.A.E.E.), n onoia amookorei 1000 otn dia-
uopgwon twv Béoewv g ENnvikig AcpalioTikng Ayopdg 600 kat 0T ouvepyaoia

2012



pe To YILEK.A., 0T0 TOAOTAOKO QVTIKEIEVO TNG XPTONG TNG ACPANONG G HETOL
XPHOTOOIKOVOLKIG £YYUNONG Yl TNV evepyd TpooTacia Tov TepBIANOVTOG.

2116 20/1/2012 n INTERAMERICAN napovoiaoe Tig 0éoetg kau mpoPAnpott-
OUOVG TNG AOPANOTIKNG AYOPAG Yia TO (A Tnpa TG ao@dAiong TG eptBaANoVTIKG
evBovng, oe duuepo workshop pe O¢pa “H E@appoyr g Odnyiag ya tnv Iept-
Baovtikr) EvBovn”, mov Sopydvwoe n Edkn Tpappateio Embewpnong Iept-
BaAovtog ka Evépyetag tov YITLEK.A.

2116 5/10/2012 n INTERAMERICAN die€nyaye workshop pe 0épa v mept-
Boovtikn evBbvn, anevBuvopevo oe oTeNéxn TnG mapaywyng, oto “Sustainability
Forum 2012” mov opyavwoe n M.K.O. Eurocharity.

H Aogdalion twv Enevdvoewv
oe Avavewowpeg IInyég Evépyerag “Energy Line”

H napoxn ovuyxpovewv ac@oMoTIKOV TTPOIOVTWY YIa TV ACPAAIOTIKT) TIPOsTACA
TV enevdvoewV Tapaywyns NAEKTpIknG evépyetag otnv ENAda amoteAei onpavtiko
otoxo G INTERAMERICAN, o omoiog vAomoteitat e emtvyia and to 2008.

Koatd 10 2012, péow twv acpatioswv “Energy Line” mov Tuyxdvouy evpeiag armo-
Soxr|G amd Tovg emevOUTEG Ka A0PAAOTEG, BwpakioTnie AOPANOTIKA 1 OIKOVOULKT
BrwototnTa evog onpavtikod tocootov enevdvoewv A.ILE. ot xwpa pog. AkoAov-
Bwe, mapovotafovratl Ta TOCOTIKA GTOLE(R TTOL APOPOVY OTO ACPAMOTIKO TIPOIOV
“Energy Line” yia to 2012. Emtiong, mapovotaletal n ouvexwg av§avopevn Sieiodvon
TOV TPOIOVTOG 0TIV EAANVIKT ayopd Twv Avavewotpwy IInywv Evépyetag.

Acpahotikiy Kahugn A.N.E. pe “Energy Line” IupBoraiwv  (MWp) ASiec(€)
Kard mavtoc kivalvou auvappoAdyneng, aotikiic eubivng 195 36,58 72.818472
évavitpitv, epyodoTikiic aoTikig eubivng

Mupdc Kat GUUITANPWOTIKGV KIVEUVWY Kall amaRELog Kepdwy 601 37,01 109.544.085
kartd ) Sidpketa \eroupyiag

Kard mavog kivdovou pnxavikawv BhaBwv katanwAeag kepdwv 240 282 92.135.826
kara m Sidpkela erroupyiog

Zivoo 324 469  99.118.635

+23,76%* +17,46 %* +0,07 %*

(* H av§non katd o 2012 napouaialetal o€ oxéon e 10 2011).

Aogpahotiipia ZupBodata “Energy Line”
2010 475— il ApiBpsc Eupodaia [N

loxic (MWp)

2011, ous

100,7

pors T 120

118,3

Zoppopewon

Katé 1o 2012 dev emPAndnkav otnv INTERAMERICAN ypnpatikd mpooTia

yia tapapioon vopoBeoiag mov oxetilovrat pe (ntrpata mepPailovroc.

Exmpoownnon oto Insurance Europe

yia v MepiBarovuikn EvBivn

An6 10 2012 otéhexoc g INTERAMERICAN ekmpo-
owmel v EMNVIKR aopaNaTIkr ayopd TG epya-
otec T Opddag Epyaotag yia v MepiBalovrikn
EuBovn ¢ Maveupwnaikrc Opoomovdiag Aopai-
0TIk Etaipetav (Insurance Europe), g omoiag to
€pYO CTMOOKOTE( TOG0 TNV UMOOTHPIEN TG TIaVEU-
pwnaikAg khadikng moAmki¢ oto (ATnUa g
aogaNiong Tou eptBAMOVIO 000 Kal oTnY EKTTPO-
0cymnon Tou Khddou oric ouvexopievec SlaBouhel-
0e16 e v Fupwraikn Emrport).

Risk Management Forum

yia g Avavewotpe Mnyéc Evépyetag

Tnv TaKTIkn €mota ouvavinan epyasiag tou Risk
Management Forum, miov opyavavet 1) emyeipn-
LIOTIKN) oUppayia upwndikay aopaNoTIKGY opli-
AavEURAPCO, phoéévnaav n INTERAMERICAN ka
netaipeia MENTOP katd o 2012. Bépatwv epya-
0L6V 1TV OL AVAVEWOILES TINYES EVEPYELCS,.

& T ERAMERICA
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® Baoika 2touyeia Etaipikri¢ Emidoong otnv E.K.E.

® JTolxia Tou Amoloyiopol

® [\woodpio

e [livakac Aeiktwv Katd GRI

e Eninedo Epappoync twv Asiktov GRI otov Amooyiopo
® Eéwtepikr EmahnBeuon




toe v INTERAMERICAN o mapwv Anohoytopdg Kotvwvikng Yev-
BuvoTtnTag anotehel TNV MEUTTN OLVEXOEVN OXETIKT £KSOOT) KAt ATTO-
TUTIWVEL TOL TEEMPAYEVA TG KaTd TNV Tepiodo 1/1/2012-31/12/2012
(extog av emonpaivetat Stagopetikd). HINTERAMERICAN, ovveyi-

{ovtag TV Tapddoon TG Kauvotopiag Tov Tn SIETEL, amOTENETE TV TIPWTN ETAUPEIN

Tov ao@aMoTIKOD KAASoL Tov e&édwoe Aodoytouo Etatpikrig Kowvwvikrg EvBuvng.
O mpwrtog AoAoyiopdg TG exdo0nke katd o 2009 Kot KAAVTITE TIG SPACTNPLOTNTES
¢ Etatpeiag katdtn Stdpketa g tpietiag 2006-2008. Extote,  INTERAMERICAN
éxeL emAéget va exdidel Amodoyopd Etaipikric Kotvwvikiig Evbbvng oe etriota féon.

Ohot ot Amohoyiapol, kaBac emiong kar ot ExBéoelg

ITapdMnAa, amd o 2008, £Tog katd To oTtoio 1) Etaupeia pooumé ypanpe Tig apyég Tov IMpoddou (Communication on Progress Reports),
Owovpevikov Zvpgwvov Tov Opyaviopod Hvwpévwv EBvawv (UN Global Compact), oTi¢ omoe¢ mapouatdCoveat déopevar katn mpé-
dpxLoe oTadlaKd Vo EVOWUATWVEL TOOO 0TV kabnpeptviy Agttovpyia TG 600 kat oty 000¢ ¢ INTERAMERICAN oty tripnon twv déka
KatapTion Tov Amohoytopov Etatpucrg Kovwvikrg EvBovng to mhaioto twv Séka apxawv apywv 1o OKoupeVIKoD Zuppevou, elvat dlaBéat-
IOV TIPOTELVEL TO OKOVUEVIKO ZVUPWVO, LLE AMOTEAEOHA O ATIOAOYLOUOG TG artd T0 2010 Hotamy atooehida www.interamerican.gr (Opinog

va evtdooetat 0to avwtepo eninedo (GC Advanced Level) tov Global Compact.

Baowd Zroryeia Eroaupikng Enidoong otnv E.K.E.

Owovopia (ekar. €)

Metoyké kepahato

2 0volo evepynTikoy

Baoikd peyé0n (exar. €)

KaBapéc nwAioeig

KaBapa képdn/Cnpiéc petd amé popoug

2uVoAIKi| KE@aNalomoinon - 0PEINEG Kal PETOXIKEG

2UVOAIKO UYOG TaPEXOHEVIV IPOTOVTWVY Kall urnpeatav (aptBpdg cupBolainv)
20VOMO TTEPIOUGIAKWVY OTOIYEIWY

Apeon owkovopki agia mov Snpovpysital (exar. €)
Aogdhotpa Zwng kat Yyeiag

Aogdhotpa levikwv Aopalelov

Eooda and emevouoelg

Noind é00da/bamavec (o¢ ekat. eVpw)

Yuvohikd é0oda

Owovopukn agia mov Katavéperal (ekar. €)

AerToupyko K6oTog

Aedouhevpiéveg mpopriBetec mapaywynic

Anonuiwoeig oe ao@aMOEVOUS (EEAIPOULEVIG TG GUHIETOXTG TWV AVTAOQANOTAV)
Notma é€oda

MiaBoi kat mapoyéq yia epyalopévoug

MAnpwpéc 6e Mapoyou¢ kepahaiov

MAnpwHE aTOUE KUBEPYNTIKOUC POPEIC - HEIKTOI QOpOL

Yuvohikd £€0da

Owovopikn a&ia mov Sratnpeiva (ekar. €)

Napaydpevn adia peiov katavepoupevn

Mowa owkovopiKa oroyeia (exar. €)

2uVOoAIKO UYo¢ TPoaTipwV/Kupwaewv ou emBAiiBnkav

Yuvolikr) xpniatootkovopki Borifeta amd KuBepvnTikolg Gopeic

2010
147,04
1.691,05

436,42
(23,86)
189,77
1.360.200
1.691,05

210,62
205,75
36,61
19,7
472,69

29,23
75,67
28941
20,63
69,36
12,26
496,54

(23,86)

INTERAMERICAN/ evotnta Kowwvikr) EuBovn).

2011 2012
147,04 147,04
1.449,54 1.429,11
423,50 407,88
(89,87) 20,80
145,60 196,54
1.710.570 1.700.000
1.449,54 142911
192,56 170,30
213,78 220,37
35,72 27,62
(110,98) 29,61
331,09 447,90
30,41 34,17
72,05 62,35
319,11 3203
(78,09) 41,14)
59,06 64,65

- 20,80

18,42 (13,25)
420,96 447,90
(89,87) :

Aev happdverar onpavtiki xpnpatodétnon
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Epyalopevol 2010 2011 2012
Moadv mou damavnBnke yia ekmaidevon AvBpwmivou Auvapikol 1,30 1,06 1,1
(Epyad6pevot Kal XuvepydTe) O€ EKAT. VP (Epyalopevot: (Epyalopevo: Epyalopevor:
393 xA., 405\, 522\,
Yuvepydrec: Yuvepydrec: Yuvepydrec:
914y\) 655 yI\.) 591 x\.)
Ayopd 2010 2011 2012
20voho amo{nwoewv o€ a0QANGHEVOUC (O EKAT. EVPW) 293,5 3239 325,85
Kowwvia 2010 2011 2012
Enevbuoeig o€ eminedo kowotnTac oupmepthapBavopévav dwpewv (o€ xiadeg eupw) 226,84 242,38 281,50

(*1) AvadiapBpwon Myw avakatdragng otn oelpd mapousiaong e avaBalopevns gopodoyiag  (*2) Epgavierat katn avaBaldpevn gopodoyia.

Ytorxeia Tov ATIOAOYIOpHOV

O Anoloytopos Etaipucrg Kovwvikng EvBovng 2012, o omoiog amotehei ouvéxeia Tov
Anoloyiopov Etaupiing Kowvwvikrg Evbbvng 2011, ouvtdyBnie e péon o mmo mpo-
ogata diebvn mpdTuna Aoyodooiag ko amevBiveTal oe OAe TIG OpAdeg evOLaPePOUEVWY
pepwv, SnAadr| otovg Metdxous, To AvOpwivo AVVOYIKO Kot TOUG ZUVEPYATES, TOVG
[Tehdteg, Toug ITpopnBevtés, Tnv TToAtteia kau Tig Anpooieg Apyés, Tig Tomkég Kowvo-
Tneg, Tig Mn KoPepvnicég kau Mn Kepdookomukég Opyavaoets, tnv Emyeipnportiir
Kowdtnta kot Toug ekmpoowmov twv Méowv Madukrg Evnpépwong. Eniong amevBo-
vetat o kdBe dAo TBavO evdilapepdpevo (OTIwG yla Tapaderypo TOuG AVeAVTES).

ITedio kau Opto

O Anoloyiopog Etapikric Kowvwvikrg EvBovng 2012 kakvmtel tig Spaotnptotnreg
G INTERAMERICAN «kat twv Ouyatpikawv g otnv ENaSa, eva dev mephapiBavet
Spaotnpiotnreg mpopnBevtwv g Etoupeiag ) ddeg Spaotnpiotnteg mov EhaPav xwpa
o010 mhaioto kowvorpawy 1} and Tpitovs. Me v mapovoa ékdoon, n INTERAMERI-
CAN amookomel 61 GUVOALKT TTapOoLGiaoT) OAWY TWV OTPATIYIKWY EMAOYWV KA TWV
TIEMPAYUEVWV TG OTOV TOHEQ TNG ETAUPIKNG LTEELBUVOTNTAG KT T 2012. Emumhéov,
kaBig 1 Etaupeia avayvwpilet t onpaocio thg apgidpopng minpogdpnong kat tov dtap-
KOUG StaAdYOU pe Ta evOLapepOLeva UéPT), amoBAETEL péow aVTHG TG TTpooTidfelag ot
Bektiwon g emkotvawviog kot o Tepattépw avamtuén Oeopeloewy AmEVAVTL O QVTAL.
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O AmoAoylopog KaAUTTeL TATPWG TO £VPOG TWV DeUdTWYV IOV ATTOVTAL TNG OLKO-
VoK, TeptPaANovTIkng kau kotvwviknig emidpaong e Etaupeiag, xwpis vavepiotato
KATIOLO CUYKEKPIUEVO TIEPLOPLOUO WG TIPOG TO TESIO 1) TO OPLO TOV. Ze GUYKPLOT) {IE TOV
niponyovpevo Arohoylopo Etaupikrig Kowvwvikrg EvBovng, Sev mapatnpodvrou onpa-
VTIkéG oM ayég oo Tedio 1} 0TI pebBddovug ekTipnong Twv dedopévwy mov mapovotd-
Covtay, pe amotéAeopia n SuvatdTNTa CUYKPIONG UETAED TWV ETWV VO TIOPAEVEL AVAN-
AoiwTn OO0V aPopd TOVG TTAPOLCLALOHEVOUG TOHEIS, EVW OTIOL £X0VV Tiparypatortom el
avaBewprioelg MAnpo@oplwv, emonpaivovtal katahidws. Ta ototxeia Tov Tapov-
o1élovTal 0Tov ATOAOYIOHO £XOLV TpoENBeL atd TIG KevTpkég Paoets SeSopévwy Tng
INTERAMERICAN kou tapatiBevrou wg emi o mAeiotov oe faon Tpletiag, pe yvaopova
™V mapoxn SuvatotnTag ovykpLong TG mopeiag TG Etaipeiag oTig emuépoug mTuxég
NG KOWVWVIKNG umevBuvo T TG TNG. Tor otkovoukd ototyeia €xovy AngOei amod Tig etn-
oleg Evomomnpiéveg Okovopikég Kataotdoelg oL omoieg mTpooumoypagovTal oo T
Awoiknor ko eréyxovtow amo e§wteptko eAeykr). Otev Adyw Oucovoplikés Kataotdoetg
eivat StaBéopeg otnv otooehida g Etaupeiag www.interamerican.gr (Opu\og INTER-
AMERICAN/ gvotnta Oovopukd Xtotxeia). ZTIG TEPUTTWOELG OTIOV TIPAYUATOTIOL-
0LVTAL LTIOAOYIOOI Ko VTTOOETEIG OTIWG VLo TIAPASELY LA GTOV VTIOAOYIOHO TV SEKTWV
nepParlovtikng emidoong, mapatiBetat 0 TPOTOG VITOAOYIOHOD Kat 1) TINYT TNG LTIO-
Beong. OLkvpies puébodol emegepyaoiag, vTOAoyLOROD Ko TTapovoiaong Twv Sedopévwy
akoAovBolV TiG katevBuvTripieg 08 yieg Tov Global Reporting Initiative-G3.1.

T'a tov kabopiopo Tov mepiexopévov Tov Amoloyiopov E.K.E. 2012 eAgbnoav
LT OYLV oL Tio TpOoPateg katevBuvtrpleg 0dnyieg Tov Global Reporting Initiative
(GRI- G3.1), 70 AA 1000 ITpoTumo Apxwv YmevBuvotntag 2008 (AA 100 Account-
ability Principles Standard 2008), To mAaioto Twv déka apx@v Tov OKovpEVIKOD
Zvpgavov tov Opyaviopov Hvopévwv EBvav, n ¢von Twv dpactnplotitwy Tng
Etapeiag, kabwg kat To evdiapépov/mpoadokieg Twv evilagepopévwy pepwyv. Me
Baon v apxn s OvolaotikotnTag (Materiality) kat Twv Aomwv apx@v mov mpo-
Teivovv 1000 oL katevBuvTrpieg 0dnyieg Tov Global Reporting Initiative 600 kat Twv
AoV TTpoavVaPeEPOUEVWY TPOTUTIWYV, SOONKE E(PACT) GTOVG OUAVTIKOVG YLt TNV
Etaupeia topeic Onwg 1o AvBpwmivo Avvapiko, Bépata mov dntovton Tng oxéong
™G Etatpeiag pe tnv Ayopd kat tn dpactnplonoinor) tng o€ avtr), aAAd kat O¢pata
oxetikd pe v Etaupikr) AtakvBépvnon, v mpootacia tov IlepiBdAovtog kat tng
ovvelopopdg otnv Kotvwvia.

Ot Apxég tns Kowvovikng YnevBuvotntag tng INTERAMERICAN

"o

Otopot “Eraipeia”, “Ophog”, “Epieic”, avagépo-
vraotny INTERAMERICAN katoti¢ Spaotnpiom-
Té¢ NG oty EMdda.

H INTERAMERICAN, amookonwvTag oTH UEYIOTOTIOIN O THG ATTOTEAEOURTIKOTH TG TwV Spdoewy mov avadauPivel,

SiaeyerpiCeton v Kowvwviky vevOuvétnTa Paciouevn oTic axdlovBes apyés:

o Apxn ™6 “Zvpueroyidtnras”. H Etoupeio emdiwner 1 ouppeToxs] SAwv twv eviapepopévwy puepdy mov oxetiCovrou pe
™ Aertovpyia THG. Aopfdver v’ Yy TIG aviykeg ko TIG TIPOTOKIES TOVG, EmKowVEL Ui TOUG Ko aKOVEL TIG ATIOYELS TOUG.
o Apyr 6 “Ovaaotikdtnros”. Emikevtpavetor 1 mpoooys ate mAéov ovaiaotikd {nrripata, mov oyetiloviau o€ peydlo

PabBuo ko pe o avtikeipevo Twv SpaotnplotHTwy THS ETotpeiog.

o Apxr rov “Taugiov Aewpopias”. H INTERAMERICAN ket o1 SpAoeLS THG VX EVIRTOOVTAL O€ £V Yevik(Tepo TAxio10

OTPATHYIKHG Yiex THY AELPOPO avATTTVEN.

o Apxri s “TIAnporyras™ H Eraupeio ppovriler wote o1 mpoornéeies mov katafSdMel, o1 Sphaeis T ko oL IAypo@opies mov
napéyer orov Amoloyiopd Etaupixnic Kowvwvixnig EvBivng va kadimovy o mApeg e0pog Twv otkovouikwy, mepifailovikay

Ko KOWWVIKQY EMOPRTEQY THG.

Bl IR ERAMERMCAR
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Me0OodoAoyia
X0pBoulot Tou AmoAoyiopod T ) ovvta&n tov Amoloytopov Etaupikiig Kowvwvikrg EvBdvng 2012 tng
H dnpioupyia Tou AnoAoyiopiol mpaypatomonon- INTERAMERICAN ovotaOnke edikn opdda otehexav tng Etaupeiag, and oleg
Ke He T unoaTipién Kat Ty emotnpoviki kabo- TIG epmhekopeveg AtevBuvoelg kat Tunpata. Baowo épyo g opddag anotéheoe n
driynon twv etaipeiwy Grant Thornton Greece Kat OVYKEVTPWOT| TWV ATIAUTOVUEVWV TIANPOPOPLDY TIOL APOPOVY GTOVG SLAPOPETIKOVG
TerraNova EI1E. Bepatikong afoveg g Etarpixng Kowvwviknig EvBuvng otnv Etapeia.

[TapdMn)a, yia Tov kaboplopd Twv onpavTtikov Bepdtwy mov avagépdnkay otov
napovta Aoloyiopd, Stopyavwbnke katé t Sidpketa Tov £Toug avagopdg eEetdt-
kevuévo materiality analysis workshop (workshop avélvong onpavtikav Bepdtwv)

° GrantThornton

An instinct for growth™ ‘=101 e OTO OTIOIO AVALYVWPIGTNKALY, KATAYPAPNKAY KAl LEpapXHONKaY KATd TpoTepatoTnTa
KaL avd Ao va KOV VK LTELBLVOTITAG TA ONUAVTIKA {NThpaTa, OTWG AU Td TTpo-
gxuyav amo 1o SIAA0YO e OAEG TIG OUASES EVOLAPEPOUEVWV HEPWDYV.

H Stadwcaoia kaBopiopod twv onpavtikwy Oepdtwy, akodovBwvtag Tig katev-
Buvtnpleg 0dnyieg Tov Texvikov ITpwtokdAlov Tov mhansiov GRI-G3.1 kat Tov
[Tpotdmov Apxwv YnevBuvotntag AA 1000 (2008) tov SteBvoig opyaviopov
AccountAbility faciotnke 1000 0TIG amattioelg, TIg Tpoodokieg kat TOVG TPoPAn-
HATIOHOVG TWV EVOLAPEPOUEVY HEPWY, OO0 Kal OTIG OLUTEPOTNTEG TOV ATPAAL-
oTtkov kKAadov, yeyovog mov avadeikvoel T fovAnon g INTERAMERICAN yiua
Tpoaywyn kat ouvex Pertiwon Twv emdocewv TG ota Bépata E.K.E.

H Opdda Xovragng tov Aoloyiopov

To pérn 6 Ouddog E.K.E. 1n¢ INTERAMERICAN mov ovvepydothka yio THv mapotvoo éxdoor, eivou:

® ZuvTovioTHS UANG Kau ayedixopov - vievBuvog ovvradng ke ékdoons: Tikvvig Povvtog

o Xuvepydreg emi 16 VAYG: Bifiv Apafove, Ipyos BaotAdmovAog, Aewvidos Bovpvés, ABavaoia Iovpyoidn, Xpvoa EAev-
Oeplov, Xptoa Kapaxoibo, Ayulioc Aibkov, Avrwvns Mrbxos, Nikog Mapkémovrog, Adekdvdpa Ntvorovdov, KAaipn
Nrotpov, Egn Owovouov, Eppixa Ilamavdpéov, Aéomorve Iamaypvatvlov, Badevrive Pavtonovov, ikime Zxagidcyrov,
Tidpyos Zxoppovroos, Avopéos Zxopdaddxnc KworagToodaxidns.

o v kahvTepn Suvath) SlEVKOAVVOT TWV VALY VWOTWYV, OTHV apXT) Kabe kega-
Aaiov Tov apdvTog Aohoytopov apatifevtat Ta tévte ovolacTtika O¢pata ov
anaoyoAnoav v Etatpeia katd tn Sidpketa Tov £T0VG avagopds.

Mpdypappa Eheyyog DMatiipnon
SlacgaNong NG KAVOVIOTIKIC Kat gdmu{q
. i ) : OUHOPQWONG i G MENATELaKIG
Katavinan mcKepdopopiag BopigKat Biadikaoies Kat Slaavela - &!&zﬁztﬁ;ﬂw Réong
et e anqtahzopmm,nc Kalrapamovwv
NG OIKOVOJIIKTIG Kpiong diaygiptong kvdovewy TIENTAV Kal GUVEPYAT@Y

Evioyuon
TIG EPMOTO0UVNG
TWV KaTavoAwTaV
Tipog Tov Beopo
kat v Erawpeia

E€aogpdhion
NG ETAPIKNAG
PEPEYYUOTNTAC
Kat alomioriag

Eniteu€n ikavomomTikwv
TIAPAYWYIKGV - OLKOVOUKWV
anoteheopdTwy

Tuppetoyn
OTIC EBVIKEG, KEVTPIKEG
Stadikaciec Ayng
amopacEwv

AcpaNoTikég
TIPOTACELC - AmavTnon
GTIC OUYXPOVEC
TIPOKAROELG

Avdhvon Kivsovwv,
EMOPACEWY KO EVKAPIOV
(swot analysis)
Evioyuon Eqapyoy Bédtiomn oyéon
T0U AVTAYWVIOTIKOD Sigbvav mpotunwy K60TOU - 0pEhoUg
TMAEOVEKTAHATOC E0LITEPIKOY GETpoiovTa
e\éyyou Katumnpeoieg
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IMNwoodpio

o Global Reporting Initiative (GRI)

0 diebric opyaviapdc Global Reporting Initiative (GRI) £yel avartiéel éva maioto SKTwV agpopiag, i aToX0 TV TpoTUTomoinan tng abvtaéng AmoAoylopwv agl-
@opiagamd opyaviopou. 0 opyaviopo GRI amoakomei va amoteNéaouv ot Amoloylopoi asipopiag éva xpriotpo epyaheio kat pia Turomotnpévi dladikaaia, axkpipwe
omoyc amoTeAei Kal 0 0IKoVopIKOC amoloyiopdc. To maioto detktwv GRI mepthapBavel Ti otkovopikée, epIBAANOVTIKE KAl KOWWVIKEC EMOOTEIC TV OpYaVIOHGV.

® Okoupeviko Zoppwvo Tov Opyaviopov Hvwpévwv EBvwv (United Nations Global Compact)

To Oikoupievikd Z0p@wvo eivar pia eBehoviikn kat diebvrg mpwtoBoulia tov Opyaviapol Hvwpévwv EBvav (0.H.E.), o maiglo T omoiag ol miyelproglC
TIOU OUMIUETEYOLV dECPEVOVTAL VA AETOUPYOUV e OTOXO TNV aglpopia Kat va epappolouy unebBuves oupmepipopéc Ka dpdoeic.

Ouemyelprioeic-péhn mposumoypapouy déka apyég mou agopolv ata avBpwmva Sikalwpata, Tic 6uvOnKeg epyaciac, To mepIBANAOV Kat Ty KatamoAéunon
NG SlagBopdc, Aoyodotwvrag £maiwg yia v mpdodo Touc. Me atdyo ) BéAtiotn duvarr diddoon Twv déka apywv Tov, To OIKOUPEVIKO LOUQWVO éxel
16pUoel Bvikd SikTua oTa omoia EvIAooovTal TOMIKEG EMYEIPAOELS, PeTagl Twv omoiwv kat To EMnviké Okoupevikd Xupgavo (Global Compact Network
Hellas), To omoio 16pUBnke To Mdio Tov 2008.

® AccountAbility

0 AccountAbility eivau évag d1eBvric opyaviopdg mou aToxelel atnv avamuén KawoTtopwv Adaewv Kai epyaleiwv atov Topéa g Etatpikrg Kowwvikng EvBivng,
pe mo mpoagara tampotuma AA 10005 (AA 100 AccountAbility Series). Ta.ev Aoyw Mpdtuna Baci{ovtat o€ pia 0€1pd GUYKEKPIUEVOV APXWV OL OTIOIEC £YOUV
oxeolaotei yia va fonbrigouv Toug opyaviopolc va Behtiwaouy T uneuBuvétnta, Tov Tpomo Aoyodoaiag toug (accountability), kaBa¢ Kat T ouvolikr
enidoon Toug o Bépata agipdpov avamuéng. Ta AA1000 Series dev umayopebouv aToug opyaviapols Ta {TipaTa ota omoia mPEmeL va EmMKEVTpwOoUY,
oA BonBolv Tig emtygipnaelg 6TO MW va Ta avayvwpioouv ot idieg.

o Asipopia 1 Biwopotnra (Sustainability)

Q¢ Acipopia j Acipdpog Avamtuén opietar o Tpomog Aertoupyiag evog; opyaviapol o€ Tétolo Babud mou va KahUTTEl Tig avaykeg Tou mapovtog, Xwpic va
Bétel o kivouvo T duvatoTnTa TwV HENAOVTIKWY yevEwV va KaADPouv Ti¢ Sikég Toug avayke (Alakrpuén Tou Pio yia to Mepiahov kat tnv Avémruén, Opya-
VIopo¢ Hvwpévav EBvav, 1992).

o Eraipik Kowwviki EuBuvn (Kowwviki YneuBuvomra)

H Exarpikry Kowwvikr) EuBovn (E.K.E.)/Kowwviki YneuBuvotnta amotehei éwola katd Ty omoia ot My elprioel evowpaTavouy og eBEAOVTIKA BAan TIC KOWWVIKE
KaumrepBAANOVTIKEC QVNOUYiEC TOUC OTNV EMIXEIPNIATIKT AEITOUPYIC TOUC KA OTIC OXEOELC TOUG e Tal EvOlapepOpieva pépn, kabwe avrhapBdvovrar 6tin unebBuvn
oupMEPLPOPG 0dnyei otV aclpopo emyeipnuariki emruyia (“Mpdatvn BiBAog yia v Erapikr Kowawvikn EuBovn”, Eupwaiikn Emttpor, 2001).

: c Apwyi § MadiKaoieg
s oty
- 1 né KOWWVIKWV OKA
mE::)’:)Arlti:vr:'p%?uﬁfx © Kat 8eovrooyiag E:‘I’(ﬁ%‘;lse ;‘le"’ e me Wﬁ;\(z’v wong
Kat emayyehpamikric {wrig ! Kat AOUmav Koww@eeav

yta Toug epyalopévoug E 0pYavIoH®V

Avdmufn EIﬂI(li&EPO'I] E e
Tou £BeNovTiopol Yyl nipéAnyn aulplxmplgé;x:\?nxoﬁ
petal Twv epyalopévav Katavripetwmon amoTUMGYATOC
€ KOWVWVIKN amddoon TWV KISV
Napoyi )Zuvgpv’auis( NermoupyIkég

{owv euKaipIcHY O aCEIC £QUPHOYEC MEPLOPIOHOD
oT0u¢ epyalopévoug T°"“;"":$;(‘;’:'m< NG KaTavaAwong Uy

Mpoaéhkuon :m;"?"::f“ ‘EAeyxo¢ - peiwon

i =
IKAV&V OTENEX@V e i QUOIKGV TOPWY
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ITivakag Asiktov kata GRI

Z1ov akolovbo katdhoyo mapatifetat n avtioToixnon Tov mepiexopévov Tov AmoAoylopod Etatpikrig Kotvwvikng EvBovg,
oe oxéon pe Toug Seikteg Tov GRI - G3.1.

Kwd. GRI - Meptypapn Evotnta avagopdc - LoAa Kahun Aciktn
ETAIPIKO MMPOOIA
ITPATHIIKH KAI ANAAYZH
1.1 Ajlwon amd tov pdedpo Tou A.L. o Mrvupa AicuBivovtog XupBoulou MAHPHX
1.2 Nepypagn twv KOpIwv EMEpacewv, o Mrvupa AtcuBovovtog XupBoiou MAHPHX
KIvOUVWY Kat EUKaplev © [loid eivarn INTERAMERICAN - Avayvwpion tng INTERAMERICAN

¢ Kotvwvikd YmevBuvng Eraipeiag
© [loid ivain INTERAMERICAN - Emiyeipnotakd Xxééio
® [loid eivar n INTERAMERICAN - Emmiyelpnotako Xxédio - Xyédio Kepdogopiag
© [lod eivarn INTERAMERICAN - Zuppetoxn o€ Opyavwoeig
© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -
YmeBuvn Emyeipnpatikotnta kat Kowwviki Ynevbuvotnta
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
01 Aeopevoe, n Xtpatnyiki kat i Aayeipton e Kowvwvikng YmeuBuvotntag
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
H Xyéon pe ta Evolapepopeva Mépn
© H Kowwviki YmeuBuvotnta otnv INTERAMERICAN -
A&lohéynon twv Ouotaotikwv OepdTwy
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
Aigbvr Mpotuna - KatevBivoeig kar Evappdvion
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
Miebvn Mpduma - KatevBuvaeig kat Evappovion -
To Ooupievikd 20upwvo (Global Compact)
© H Kowwviki} YnevBuvotnta oty INTERAMERICAN - EBedoviopdg
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
Aiddoon ¢ 10éag ¢ Kowwvikng YmeuBuvotntag
® H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
Yoot Kat Emoooeig 2012
e [Ipdgeic EuBuvne yia t AlakuBépvnon -
To Owovoyitko MeptiBaMov - n Kpion
© [lpaéeic EuBovng yia t AlakuBépvnon -
To Owovoyitko MepiBaMov - n Kpion - H ENAnvikn Aopahiotikr Ayopd
o [Ipdéeic EvBuvne yia m AlakuBépvnon -
To Otkovoyuko MepiBdAhov - n Kpion - MpokAnaeig
kat Evkaupiec Avammuéng yia v INTERAMERICAN
® [Ipaéeic EuBovng yia t AlakuBépvnon - Emtpoméc Atoikntikol XupBouliou
© [lpaéeic EuBuvng yia m AlakuBépvnon - Alayeipton Kivdivav
© [lpaéeic EuBuvng yia m AlakuBépvnon - Solvency Il
o [Ipdceic EuBuvne yia t AlakuBépvnon - Alayeipion Kpioewy
o [Ipdéeic 0péhoug yia v Id1wTikn AcgdNion -
Owovopika Ebpwotn kat Oepéyyua Eraipeia
® [lpageic 0péhouc yia v 1d1wtiki Aopahion - MeNatokevtpIkn XTpatnyiki
e [lpageic 0péhouc yia v 11wk Aopahion -
YnehBuvn Emkowwvia kai Mnpogdpnon
o [Ipdceic 0péhoug yia v IoiwTikn AcgaNion -
Aiaygipion Zxéogwv e Toug Mehdteg
e lpageic 0péhouc yia v ldiwiki Aopakion -
Epeuvec Ikavomoinang Eikovag, Mehatwv kat Aiktowy NMwAnoewv
© [lpageic 0péhouc yia v I1diwtik Aopahion - MpoprBeteg
e [lpaéeic Evolagpépovtog yia o AvBpwmivo Avvapikd - Epyactakéc Xxéoeig
o [lpd€eic Mpootaoiag yia to MepiaAlov - And Tic Acopevoeig otic Mpaéeig
o [Ipdéeic Mpootaaiag yia to MepiBarlov - MpwtoPoviec kat Apdoeic
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Kwd. GRI - Neprypapn Evotnta avagopdc - IyoAa Kahvyn Asiktn
1.2 [eptypagn Twv KUpIwY EMOPATEWY, o [Ipdéeic Mpootaciag yia to MepiBaiov - MAHPHX
KIVOUVWY Kat EVKapLev NepiBarhovikr Evatobntomoinon Epyalopévwv
e [lpaeic Mpootaoiag yia to MepiPaiov -
Méiwon Mepiarhovtikot AmotunwpaTog
o [lpdéeic Mpootaaiag yia to MepiBaMov -
Yuppetoyn o Maykoopee MpwtoBouhieg kat Aiktua yia v Asipopo Avamtuén
e [lpaéeic ASiac yia v Kowvwvia -
Ta Xapaktnpiotikd tou Xyediouv “Mpdéeic Zwng”
e [lpageic Agiag yia v Kowvwvia -
“Npageic Zwnc” yia v Yyeia
e [lpdgeic Agiac yia v Kovwvia -
“Npageic Zwnc” yia v Avtipetomon Kivoovwy
e [lpaéeic ASiac yia v Kowvwvia -
“NMpageic Zwnc” yia tic EumaBeic Kowwvikéc Opddeg
e [lpageic Agiac yia v Kowvwvia -
“Npageic Zwnc” yramv Nadeia kat ov MoAriopo

21 Enwvupia © Mot €ivat n INTERAMERICAN - Etoaywyn kat epeig MAHPHX

2.2 Kopieg papkec, mpoiovra f/kaiummnpeoiec  © Mowd eivarn INTERAMERICAN - lotoptkr Aladpopn MAHPHX
© [loid €ivat n INTERAMERICAN - H INTERAMERICAN Zrjuepa
o [Ipdéeic 0péhoug yia v ldiwtikn AapdNion - Néa Mpoidvra kat Yrnpeoieg
e [Ipageic 0péhouc yia Ty Idiwtiki AspaNion - Mpoiovta Kat Yrinpeoieg
e [Ipdéeic 0péhoug yia v Idiwtikr Aopdhion - Aiktua Alavoprig

2.3 Aerroupyikn dopr), oupmepiapBavopévwy @ Toid eivarn INTERAMERICAN - Eiloaywyn MAHPHE
TWV KOPIWV TOPEWY, TWV ETAIPELWY ® [loid €ivar n INTERAMERICAN - lotopikii Aadpopn -
eKpETANEvoNG Twv Buyatpikwy ‘Evtaén tng INTERAMERICAN otov Optho ACHMEA
KaL TV Kowompagiwv © [loid eivarn INTERAMERICAN - H INTERAMERICAN 2rjpepa

© [lod eivar n INTERAMERICAN - Opyavwrikn AtdpBpwon
© [loid eivarn INTERAMERICAN - Awoikntikd Kévtpa kai Fpageia MwAiowy
© [lot €ivat n INTERAMERICAN - Ot Yrodopiég

2.4  TomobBeoia édpag © [loid ivarn INTERAMERICAN - H INTERAMERICAN 2rjpepa MAHPHE
2.5  Xwpecdpaotnplomoinong Mavov EN\ada MAHPHX
¢ INTERAMERICAN © [loid ivat n INTERAMERICAN - H INTERAMERICAN Zruepa
® Mot €ivat n INTERAMERICAN - Atoknuika Kévtpa kat I'pageia lwAioewv
2.6  KaBeotwe 1d10ktnaiag Kat vopkr popor ® [loid eivar n INTERAMERICAN - lotopikij Atadpopn - MAHPHX

Evtaén ¢ INTERAMERICAN otov Opiho ACHMEA
e [Ipdgeic EuBuvng yia t AlakuBépvnon - Metoyikn 20vBeon
2.7 Ayopécmou €ummpetolvTal © Tloid ivatn INTERAMERICAN - lotopikn Atadpopn NMAHPHX
® [loid €ivar n INTERAMERICAN - lotopiki Aadpopn -
'Evtaén ¢ INTERAMERICAN otov Opho ACHMEA
© [lotd €ivat n INTERAMERICAN - H INTERAMERICAN Zrjuepa
© [lod ivar n INTERAMERICAN - Opyavwrikn AtdpBpwon
© [loid eivarn INTERAMERICAN - Awoikntikd Kévtpa kai Fpageia MwAiowy
® [loid eivarn INTERAMERICAN - O1 Ymodopég
e [Ipdéeic 0péhoug yia v IoiwTikn AcgdMion -
H 0¢on ¢ INTERAMERICAN otnv Ayopa
2.8  Meyéln g INTERAMERICAN © [loid €ivar n INTERAMERICAN - H INTERAMERICAN Znuepa MAHPH:
© [loid €ivar n INTERAMERICAN - Owovopikd Xtotyeia
e [lpaéeic EuBuvng yia t AlakuBépvnon -
Metoyikn 20vBeon - To Metoyiko Kepdhato
o [Ipdéeic 0péhoug yia v Io1wTikn AogdNion -
H 0¢on ¢ INTERAMERICAN otnv Ayopa
e [Ipaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
MpoaéAkuon kai Emhoyn Mpoowmikoy
© [Thnpogopiec yia tov Amohoyiopo - Baotkd Ztoixeia Emidoong

2.9  XInpavtikéc petaBohéc katd  bidpkela © [loid eivar n INTERAMERICAN - Aowntika Kévrpa kat I pageia MwAnoewy MAHPHX
¢ mepiodou Amoloyiopol © [loid eivarn INTERAMERICAN - Ot Ymodopéc -
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Kwd. GRI - Neprypapn Evotnta avagopdc - LyoAa Kahvyn Asiktn

2.9  Inpavtikéc petaBohéc katd ) bidpkela e Ymobopéc onv Yyeia kat otnv Apeon latpikiy BoriBela MAHPHX
¢ mepiddou Amoloyiopol © [loid eivarn INTERAMERICAN - Ot Yrodopéc - Ymodopéc atnv Oikr Borifeta
© [Ipdgeic EuBuvng yia t AlakuBépvnon - Metoyikn 20vBeon
2.10 BpaBeioeic katd tn didpkela ® [loid eivarn INTERAMERICAN - Bpapeia, Atakpioeic, ASohoyroeic 2012 MAHPHE
™G mEPL6doL AmoAoyiopol © HKowvwviki YmeuBuvotnta otnv INTERAMERICAN -

Anohoyiopoc Kowvaviki YmeuBuvotntag - Alakpioeig tov Amohoyiopol
MAPAMETPOI AMOAOTIZMOY

NPOOIA AOAOTIZMOY

3.1  Nepiodog AmoAoyiopo © [TAnpo@opiec yia tov Amohoylapd - 2Tolyeia Tov AmoAoyiopol MAHPHX

3.2 Hyepopnviatou mo mpdogatou Amoloyiopot @ TMAnpo@opieg yia Tov Amoloyiopd - Xtotyeia tou Amooyiopol MAHPHX

3.3 Kukhog Amooyiopol © [TAnpogopiec yia tov Amohoyiapd - 2Totyeia Tou AoAoyiopol NAHPHX

3.4  Inpeio emKowawviag e [Thnpogopiec yia tov Amohoyiapd - 2Tolyeia Tou AoAoyiopol MAHPHX

3.5  Awdikaoio kaBopiopod © [IAnpogopiec yia Tov Amooyiopd - Ztotyeia Tou AmoAoyiopol MAHPHX
TOU TIEPLEXOpEVOU Tou ATOAOYIGHOU

3.6  Opiatou Amoloyiapiol e [TAnpogopiec yia tov Amohoylapd - 2Totyeia Tou AoAoyiopol MAHPHX

3.7  YUyKeKPILEVOL TTEPIOPIGHOL 1)C TTPOG © [I\npoopiec yia tov Amoloylopi6 - Xtotyeia Tou Amoloyiopol MAHPHX
10 medio 1 To Opto Tou AmoAoyiopo0

3.8  Bdon ya v avagopd emidoong © [I\npoopiec yia tov Amoloylopi6 - Xtotyeia Tou Amoloyiopol MAHPHX

yla Ti¢ Koworpagiec, Tic Buyatpiké,
TIG EKUIOBWIEVEC EYKATAOTATELG, K.G.

3.9  Texvikéc ektipnong dedopéviwv © [IAnpogopiec yia Tov Amooyiopd - Ztotyeia Tou AmoAoyiopol MAHPHX
K Bdoeig ya umohoylopoug

3.10  AvaBewpriogig mnpopopiwy © [Thnpogopiec yia tov Amohoylapd - 2Totyia Tou AoAoyiopol MAHPHX

3.11  Xnuavtikéc alayéc, o€ oxéon i © [I\npoopiec yia tov Amohoylopi6 - Xtotyeia tou Amoloyiopol MAHPHX

miponyolpevoug AmoAoyiopiol, oTo medio,
070 610 1} 0TIC PEBAOOUC EKTIUNONG
Tiov epappoCovral atov AToAOYIoHO

EYPETHPIO MEPIEXOMENON GRI

3.12 Tlivakag Tumk@v dnoclomotroewv © [IAnpogopieg yia tov Amooyiopd - Mivakag Aciktov katd GRI MAHPHX
ToU EpLEYovTal aTov AoAoyLopo

AIAZOANIZH

3.13  TloMTIK Kol TpEXOUGA TPAKTIK * [I\npoopiec yia tov Amodoyiop6 - Eéwtepikri EnahnBeuon MAHPHX
doov agopd otnv embiwén e€wtepikic * Afhwon E¢wrepikric EnahiBevang tou Aohoyiopiod
dlaopdhiong tov AmoAoyiopol am6 v TUV Austria Hellas (akolouBei, petd tov mapovra mivaka SeIKTov)

AIAKYBEPNHZXH, AELMEYZEIX KAI ZYMMETOXH
AIAKYBEPNHZH

4.1  Aopn Eraupikric AtakuBépvnong - e [lpaeic EuBuvng yia tn AtakuBépvnon - levikr Luvéheuon Twv Metoxwv MAHPHX
emrponéc A.Z. Kat Katavopn Twv peAwv ® [lpaeic EuBuvng yia tn AtakuBépvnon - Opyavoypappa INTERAMERICAN
avdahoya pe To gUo, TV nAIKia ® [pdéeic EuBuvng yia tn AlakuBépvnon - AtotknTikd XupBotAio
kat dAoug deikteg dlapopomoinong ® [lpdéeic EuBuvng yia tn AlakuBépvnon - Emrpoméc Alotkntikol ZupBouliov

4.2 Exteheotikn 1616tnTa Mpoédpou e [pdaéeic EuBovng yia T AtakuBépvnon - MAHPHX

MoiknTik6 YupBoohio - 2ovBeon kai Onteia Alotkntikol ZupBouliou
e [Ipageic Eubovng yiatn AtakuBépvnon - AtoiknTiko XupBoulio -
Kpirrpia Emhoyri¢ Mehwv Atoikntikot ZupBouhiou
4.3 Avefaptnra i/Kal n eKTENEOTIKG HENN e [Ipageic EuBovng yiatn AtakuBépvnon - AtoiknTiko XupBoulio - MAHPHX
Tou A.X. Kat pUAo QUT@Y YovBeon kat Onteia Atoikntikol upBouiov
e [lpaeic EuBuvng yia n AtakuBépvnon - Atotkniké ZupBoulio -
Kprtpta Emdoyri¢ Mehav Atoikntikod ZupBouhiov.
44  Mnyaviopoi yia v mapoxn ® [lpaeic EuBuvng yia n AakuBépvnon - MAHPHX
ouoatdoewv r umodeiéewv oto AL Tevikn Zuvéleuon twv Metéywv - Aikaiwpata Meioynoiag
o [pdaéeic Evolapépovtog yia 1o AvBpamvo Auvaiko -
Epyaotakéc 2yéaeic - Zuhoyikéc Xuppaael - LuvOIKahopog
o [Ipdéeic Evdiagpépovtog yia to AvBpwmvo Avvapiiké - Eowtepikn Emkowwvia
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Kwd. GRI - Meptypagpn Evotnta avagopdc - IyoAa Kahvyn Asiktn
4,5  Y0vdeon apolBav Twv aveTaTwy e [Ipaéeic EuBovng yia t AlakuBépvnon - AtoiknTiké XupBoulio - MAHPHX
otehexwv kat g emidoong Tov Opyaviopod  ApoiBéc Mehwv Atotkntikol ZupBoudiov kai Avwtdtwy Zteheywy
© [lpaéeic EuBuvng yia t AlakuBépvnon -
MoiknTik6 ZupBouhio - Exteleotiki Emrpomm

4.6  Niadikaogiec mov epapudlovtal ® [Ipdgeic EuBuvng yia t AlakuBépvnon - Alotkntikd upBovAio - MAHPHX
Y0 TNV anoguyr o0yKpoueng ouppepovIwy  Amoguyn 20ykpouang Zuppepoviwy Mehav Aoikntikod 2upBouiou

4.7  Nabdikaoia yiatov kaBopiopo v mpocéviwy  © Mpdgeig EuBivng yiatn AakuBépvnon - Aloikntiké ZupBoohio - MAHPHX
KaIL TV EEEIOIKEVPEVRV YWWOEWY Kprtijpta EmAoyric Mehwv Atoikntikol Zupouiov
TV pehwv Tou A.X. kat twv Emrponwvtov e Mpageic Eubuvng yia m AakuBépvnon - Emtporméc Atotkntikod ZupBoudiou

4.8  Eraipikéc mohmikéc - agiec, amoatol, © Tlod ivain INTERAMERICAN - Opayia, Amootoln, Adiec MAHPHX
Kwdikeg oupmepipopdc - mou oyetiCoviat @ H Kowvavikr YmeuBuvotnta otnv INTERAMERICAN -
e v otpatnyikn Acipopou Avamruéng YmeoBuvn Emyeipnpatikotnta kat Kowwviki Ynevbuvotnta

© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -
01 Asopevoec, n Xtpatnyiki kat i Aayeipion tne Kowwvikng YmeuBuvotntag
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
A&ioh6ynon twv Ouataotikwy Oepdtwy
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
Aigbvr Mpotura - KatevBivaeic kat Evappovion
© H Kowwvikn YmeuBuvotnta otnv INTERAMERICAN -
Aigbvr Mpotuma - KatevBivoeig kat Evappovion -
To Owoupeviko 2up@wvo (Global Compact)
© HKowvwviki} YmeuBuvotnta ot INTERAMERICAN -
Middoon ¢ 16éa¢ e Kowwvikrc YmeuBuvotntag
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN - Ztoxot kat Emddaeic 2012
e [Ipaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Acovtoloyiag kat HBIkr¢
© [lpaéeic EuBuvng yia t AlakuBépvnon -
Kadikag 2upmepipopdac Aopahiotikot YupBoilou
e [Ipd¢eic EuBuvng yia t AlakuBépvnon - Mpootacia Mpoowmkwv Asdopévav

4,9  Nadikaoiec mapakohoubnong - © H Kowwviki YmevBuvotnta otnv INTERAMERICAN - MAHPHX
dlayeipiong Bepdtwv Aeipopou YnehBuvn Emyeipnuatikotnta kat Kowwvikr YmeuBuvotnta
Avaméncandto AL, © H Kowwviki YmevBuvotnta otnv INTERAMERICAN -

01 Asopevoelc, n Xtpatnyki kat n Aayeipton e Kowwvikng YmeuBuvotntag
© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -

H Yxéon pe ta Evdlagepopeva Mépn
© HKowvwviki} YreuBuvotnta otnv INTERAMERICAN -

A&ioAéynon twv Ouataotikwy Ogpdtwy
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -

Aigbvr Mpotura - KatevBivaeic kat Evappovion
© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -

Nigbvr Mpotuma - KatevBivoeig kat Evappovion -

To Owoupeviko 2up@wvo (Global Compact)
© HKowvwviki YmeuBuvotnta ot INTERAMERICAN -

Middoon ¢ 16éa¢ Tne Kowwviki¢ YmeuBuvotntag
e [Ipdéeic EuBuvne yia t AlakuBépvnon -

Aiotkntiko XupBo0Aio - AgoAdynon Addoong Tou Aiotkntikod YupBouliou
© [lpaéeic EuBuvng yia t AlakuBépvnon - Emtpoméc Atoikntikol ZupBoudiou
e [lpaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Acovtoloyiag kat HOIkr¢
e [lpaéeic EuBuvng yia t AlakuBépvnon - Eowtepikog Eeyyog
e [Ipdéeic EvBuvne yia m AlakuBépvnon -

‘EAeyyoc KavoviaTiki¢ Zuppopewon
® [lpaéeic EuBuvng yia m AlakuBépvnan - Alayeipton Kivdivav
© [lpaéeic EuBuvng yia m AlakuBépvnon - Solvency Il
e [lpaéeic EuBuvng yia t AlakuBépvnon - Alayeipton Kpiogwv
e [lpageic 0péhouc yia Ty 161wkl Aopahion - MENatokevTpIKn LTpatnyiki
o [Ipdceic 0péhoug yia v IdiwTikn AogaNion -

YmeOBuvn Emkowwvia kat Mnpo@dpnon
e [lpageic 0péhouc yia v Iiwtki Aopakion -

Niayeipion Xxéogwv e Toug Mehdteg
© [lpageic 0péhouc yia v 161wtk Aopahion - MpopriBeteg
o [Ipdgeic Evolapépovtog yia to AvBpwmivo Auvapikd - Epyactakég 2xéoeig
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4,9  Nadikaoiec mapakohouBnong -
dlayeipiong Bepdtov Asipopou
Avaméncand to AY.

410 Adikaoiec yia v a&loAéynon
NG EMO0ONC TOU AVKTATOU POpEa
S1aKUBEPYNONG Kat GUYKEKPIUEVA 6)G
TIPOC TNV OLKOVOpIKN, TV TTEpIBaMovVTIKN
Ka1 TNV KOIVWVIKT} emidoon

Evotnta avagopdc - LyoAa Kahvyn Asiktn

e [lpaeic Mpootaoiag yia to MeptBaMov - Ano Ti¢ Acopevoeic otic Mpdéeig MAHPHX
e [lpaeic Mpootaoiag yia to MepiPalov - MpwtoBouhiec kat Apaoeig
e [lpaeic Mpootaoiag yia to MepiPaiov -

Yuppetoyn oe Maykoopieg MpwtoBouhieg kat Aiktua yia mv Asipopo Avamuén
o [lpdéeic Agiac yia v Kovavia
© [loid ivar n INTERAMERICAN - Yuppetoxn o€ Opyavwoeig MAHPHX
e [Ipdéeic EuBuvng yia t AlakuBépvnon - AlotknTikd ZupBovAio -

ApoiBéc Mehwv Atoikntikou XupBouliou Kat AvwTatwy XTehexov
® [Ipaéeic EuBovng yia t AlakuBépvnon - AtoiknTiké XupBoulio -

A&ohéynon Amodoonc tou Atoikntikol ZupBouliou
e [lpaéeic EuBuvng yia t AlakuBépvnon - AloiknTiké XupBoulio -

‘EAeyxo¢ Xpnuatootkovopkwv Kataotaoewy

AEXMEYZEIX PO EQTEPIKEX MPOTOBOYAIEX

4.11  Egappoyr ¢ apxri¢ e mpoAnyng

4.12 Kataotatikoi xdptec,
apxéc 1 dMec mpwtoBoulieg
o avamtheaovTal eEwTepIKd
Kal oyeTilovTal pe TV 01Kovoylia,
T0 mepIBANAOV KaL TNV Kowvia

© H Kowwvikr YmevBuvotnta otnv INTERAMERICAN - MAHPHX
YmelBuvn Emyelpnpatikotnta kat Kowwviki Yevbuvotnta
© H Kowavikr YneuBuvotnta oty INTERAMERICAN - 01 Asopeboelc,
n 2tpatnyikn Kai n Aayeipton e Kowwviki¢ YneuBuvotntag
© H Kowawvikr YmevBuvotnta otnv INTERAMERICAN -
H Xxéon pe ta Evdiagepopeva Mépn
¢ HKowvwviki YmeuBuvotnta otnv INTERAMERICAN -
A&loAéynon twv OuotacTikwy Oepdtwy
o HKowwviki YnevBuvotnta atnv INTERAMERICAN -
Aiebvr Mpotura - KateuBovaeic kat Evappovion
© HKowvwviki} YreuBuvotnta otnv INTERAMERICAN - Yoot kat Emddaeig 2012
e [lpaéeic EuBuvng yia m AlakuBépvnon - To Okovopikd MepiBaihov -
n Kpion - MpokAnaeic kai Eukaipiec Avammuéng yia v INTERAMERICAN
o [Ipdéeic EuBuvne yia T AlakuBépvnon - Emttpoméc Atotkntikol XupBouiou -
Emtporm Atayeiptong kat ENéyxou Tou Aettoupyiko kat AapaNiotikol Kivdivou
® [Ipaéeic EuBovng yia t AlakuBépvnon - Eowtepikog Eeyyog
e [lpaéeic EuBuvng yia m AlakuBépvnan - Eheyyoc KavovioTikic 2uppopewong
e [lpaéeic EuBuvng yia m AlakuBépvnon - Alayeipton Kivdivav
e [lpageic EuBuvng yia m AlakuBépvnon - Solvency Il
o [Ipdéeic EuBuvne yia T AlakuBépvnon - Alayeipion Kpioewy
® [Mpaeic EuBovng yia m AlakuBépvnon -
MpoAnyn kat KataotoAr ¢ Nopupomoinang Eaddwv amd EykAnpatikég
Apaotnpidtntec kat ¢ Xpnuatoddtnang tng Tpopokpartiag
e [lpageic 0péhouc yia tny 161wtk Aopakion -
Aiayeipion 2xéogwv e Toug Mehdteg
o [Ipdéeic Evdiagpépovtog yia To AvBpwmivo Auvaiiko -
Epyaolakéc 2xéoeic - Yyeia kat Aopdheta otnv Epyacia
® [Ipaeic Mpootaoiag yia to MeptBaMov - Amo Ti¢ Acopeboeic oti¢ Mpdéeic
e [lpaeic Mpootaoiag yia to MepiPalov - MpwtoBouhiec kat Apaoeig
e [lpaeic Mpootaoiag yia to MepiPalov - Awayeipion Evépyetag
e [lpaeic Mpootaoiag yia to MepiPaMov - Exmopméc Aepiwv Tov Oeppoknmiou
o [Ipdéeic Mpootaaiag yia to MepiBarov -
NepiBarhovikr Evatobntomoinon Epyalopévwv
e [Ipaéeic Mpootaoiag yia to MepiBdMov -XtoiBdda tov ‘0ovtog
© [lpaéeic Mpoataoiag yia o MepiBaNhov -
Méiwon MepiBalovtikod Amotun@parog
e [lpaeic Mpootaoiag yia to MepiPaMov -
Yuppetoxn oe Maykoopuee MpwroBoulies kat Aiktua yia Ty Agipopo Avamuén
© [loid eivat n INTERAMERICAN - Yuppetoyr oe Opyavwoelg MAHPHX
o HKowwvikr YneuBuvotnta otny INTERAMERICAN - Atebvi Mpotuna -
KareuBuovaeig kat Evappiovion - To Okoupievikd 20ppwvo (Global Compact)
© HKowwvikr YnevBuvotnta otnv INTERAMERICAN -
Middoon ¢ 1déac e Kowwvikrc YreuBuvotntag
e [lpdéeic EuBovne yia T AakuBépvnon - Solvency I
e [lpdéeic Mpootaciag yiato MepiBaAhov -
Yuppetoxn og Maykoopuee MpwroBoulies kat Aiktua yia Ty Agipopo Avamuén

2012
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4.13

YUPETOXEC OE OWpATEIQ
Kall 0pyavwaelg (we péhog)

Evotnta avagopdc - IyoAa Kahvyn Asiktn
© [loid €ivar n INTERAMERICAN - Xuppetoyr og Opyavooeig NMAHPHX

EMIMAOKH TON ZYMMETOXQN

4,14 Katdhoyog TwV OUAdwV GUPLETOXWY

4.15

4.16

417

¢ INTERAMERICAN

Mpoadloplopdc Kat emhoyn
TWV VOIAPEPOUEVV HEPWY

YUPPETOYN TWV opddwy
EVOLAQEPOLIEVWY LLEPWY

Baaika 6¢pata kat mpoPAnpatiopoi

TWV EVOLAQEPOLEVRV PIEPWY

AEIKTEZ OIKONOMIKHX EMIAOZHX

DMAEC
AoknTikéc MpakTikég
EC1  Ayeon owovopkn adia

TI0U TAPAYETAL KAt KATAVELETAL

© HKowwvikr YmevBuvotnta otnv INTERAMERICAN - MAHPHE
H Zyéon pe 1o Evolapepopeva Mépn

© HKowwvikr YmevBuvotnta otnv INTERAMERICAN - MAHPHE
H Zyéon pe 1o Evdlagpepopeva Mépn

© HKowwvikr YmevBuvotnta otnv INTERAMERICAN - MAHPHE

H Yxéon pe ta Evoiagepopeva Mépn
© H Kowawvikr YmevBuvotnta otnv INTERAMERICAN -
H [vapn Ekmpoownwy T LuppeTéxwy

© H Kowawvikr YmevBuvotnta otnv INTERAMERICAN - NMAHPHX
H Xxéon pe ta Evdiagepopeva Mépn

© H Kowwvikr YmevBuvotnta otnv INTERAMERICAN -
H [vwpn Exmpoownwv T LuPLEToXwy

© HKowwvikr YmevBuvotnta otnv INTERAMERICAN -
A&ohéynon twv Ouotaotikwv OepdTwy

© HKowwvikr YmevBuvotnta ot INTERAMERICAN - Ztéyot kat Emodoeig 2012

e Mivupa AtcuBovovtoc YupBoiou MAHPHE
© Tloid ivain INTERAMERICAN - Emiyeipnotako Xxééio
© Tloid ivai n INTERAMERICAN - Emiyipnotako 2xéo1o - Yxéd10 Kepdogopiag
© [loid €ivat n INTERAMERICAN - Owovopitka 2Totyeia
© H Kowwviki YmeuBuvotnta otnv INTERAMERICAN -
YnevBuvn Emyeipnuatikétnta kat Kowvwviki YneuBuvotnta
© H Kowwvikn YmevBuvotnta otnv INTERAMERICAN -
YmeOBuvn Emyeipnuatikotnta kat Kowwvikr YmeuBuvotnta -
To Kotvwvik lMpoidv kat n Mpootifépevn Adia
e [lpa&eic EuBuvng yia m AlakuBépvnan - To Okovopikd MepiBaiov -
n Kpion - MpokAroeic kat Eukaipie Avammuéng yia tnv INTERAMERICAN
® [Mpaeic EuBovng yia m AlakuBépvnon -
AiotknTikd XupBo0Aio -AéloAdynan Amédoong tou Atoikntikol ZupBouAiov
® [lpaéeic EuBuvng yia m AlakuBépvnon - Alayeipton Kivdivav
© [lpageic 0péhouc yia tny I1diwtik Aopakion - Epmopikr YneuBuvotnta
e [lpageic 0péhouc yia tny 161wtk Aopahion - MENatokevTpIKn ZTpatnyiki
o [lpdgeic Agiac yia v Kovavia -
Ta yapakmptotikd tou 2yediov “Mpdgeic Zwng”
e [Ipageic ASiac yla v Kotvwvia - Ta Oikovopikd Xtotyeia yia ti MpaxTikég
e [lpaéeic ASiac yia v Kovwvia - Mpdéeig Zwng yla tv Yyeia -
H Evputepn Kowwvikn Zuveiopopd tne Etaipeiag
e [lpaéeic Adiac yia v Kovwvia -"Mpageic Zwnc”
yia tic EumaBeic Kovovikég Opddeg
o [lpdéeic Agiac yia v Kovwvia - Mpdéeic Zwrc yia v Yyeia -
H Kowvwvikn Mpoogopd ¢ Eraipeiag kai twv Epyalopévav
© [loid €ivai n INTERAMERICAN - Owovopikd Xtotyeia
© HKowvwviki} YreuBuvotnta otnv INTERAMERICAN -
YnehBuvn Emyeipnuatikotnta kat Kowwvikr YmeuBuvotmta -
To Kowwvikd Mpoidv kat n MpootiBépevn Adia
e [lpageic Agiac yia v Kovwvia - Ta Okovopikd Xtotyeia yia ti MpakTikég NMAHPHX
® [pd&eic Agiac yiamv Kowwvia - Ta Xapaktmpiotikd tou 2yediov “Mpdéeic Zwnc”
o [lpdéeic Agiac yia v Kowvwvia -"Tlpd€elc Zwic” yia Ty Yyeia
® [paeic Agiac yia v Kowwvia -
“Npdéerc Zwnc” yamv Avtipetomon Kvdovov
e [lpaéeic Agiag yia v Kowvwvia -
“NMpageic Zwnc” yia g EumaBeic Kowwvikég Opddeg
® [pd&eic Agiac yiamv Kowwvia -
“TNpd&eic Zwnc” yia v Maideia kai tov MoAmopo
© [MAnpogopiec yia tov Amohoyiopo - Baoikd Eotyeia Eraipikrig Emidoong
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Kw4d. GRI - NMeptypagpn Evotnta avagopdc - LyoAa Kahvyn Asiktn

EC2  XpnuaToOIKOVOUIKEC EMITTWGEIC © [loid eivarn INTERAMERICAN - Zuppetoxn o€ Opyavwoeig - HINTERAMERICAN ~ MEPIKH
Kat AAhot Kivuvol Kat eukaipie yia Tig 16puTIKG péhog Twv “Apxav yia my Acipopo Acpdhion” Tou UNEP FI
EMyEIPNOLakéC bpaotnpIoTTEC Aoyw e [lpaeic Mpootaoiag yia to MepiPaiov -
NG aayri¢ Tou KAipatog Ktnpiaké¢ Eykataotdoelic - Awayegipion Evépyetag

o [Ipdéeic Mpootaaiag yia to MepiBaiov -
Kmpiakéc Eykataotdoeig -Exmopméc Aepiwv tov Oeppoknmiou
e [lpaéeic Mpootaoiag yia to MepiBaiov -
MepiBaMovrikr EvaioBntomoinon Epyalopéviv
e [lpaeic Mpootaoiag yia to MepiBdMov - Xtoifada tov 0lovtog
e [lpaeic Mpootaoiag yia to MepiPaMov -
Méiwon MeptpaNhovtikod Amotumapatog
e [lpaéeic Mpootaoiag yia to MepiBaMov - Mpacvn Emyeipnpatkétta
e [lpaeic Mpootaoiag yia to MepiBaiov -
Yuppetoyn o€ Maykoouec MpwtoBouhiec kat Aiktua

ylatnv Asipdpo Avamtuén
EG  KA\uwn twv umoxpewaewv OXETIKA e ® [Ipdgeic Evdlagpépovtog yia to AvBpwmivo Auvapiko - MAHPHX
T0 KaBopIG|EVO TIPOYPALLIA TIOPOXWY Avayvwpion kat Avtapolpn
© [TAnpocopiec yia Tov Amohoytopo - Baoikd Xtotyeia Eratpikii¢ Emioong
EC4  Znuavtiki xpnuatoolkovopiki fondeia Aéev e@Bn onuavTikn xpnuatootkovopkr forifela MAHPHX
mou Aapdvetar amd KuBepvnTIKOUC opeic
EC5  Khipaka mooooTol Tou Tumiko ® [Ipdgeic Evolapépovtog yia to AvBpwmivo Auvapiko - MEPIKH
Baotkov poBov o olykpIon pE TOV Epyaoiakéc Lyéoeig - Lulhoyikéc 2upBdoelg - Yuvoikahiopog
Katwtaro peBo mou LoxVel 0€ TOMIKO EMinedo
EC6  Tohimikn, mpakTikéc kat avahoyia damavwv e Tpageic 0péhoug yia v I1diwtiki Aopahion - MpopriBeteg MAHPHX
0€ TOMIKOUG IPOUNBEUTES OTIC ONUAVTIKEC
TonoBeoiec dpaatnplomoinong
TOU 0pyavIopoD
EC7 Awdikaoiec yiampoohipeic Mpoowmkod @ Mpageic Eubovng yia ™ AtakuBépvnon - AtoiknTiko ZupBoulio - MEPIKH
amo6 Ty meployr Kat avahoyia mpoohpewv  XovBeon kat Onteia Aoikntikod ZupBouiov
AVWTEPWY TENEXLIV OO TIC TOTIIKEC e [Ipdéeic 0péhoug yia v I61wTikn AcpdMion -
KOWWViEG OTIG TTEPIOXEC OTIC OMOiEC Mpoaéhkuon kat Emhoyn Mpoowmikol
dpaotnplomoteitat onpavtikd n Etaipeia
EC8  Avdmtuén kat emidpaon Twv emevbioewy @ Totd eivat i INTERAMERICAN - H INTERAMERICAN 2fjuepa MAHPHX

o€ umodopn Kat urmpeaieg mou mapéyovtar @ Tpaeig ASiac yia v Kovwvia
KUPIWE Y1a KOO OQENOC, [IE0W EUMOPIKWY,
0¢ €idoc 1 dwpedv dpdsewv

EC9  Xnuavtikéc éppieec olkovopké emopacelc  © Mrvupa AievBivovtog XupBoliou MAHPHX
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
YmeBuvn Emyeipnpatikotnta kat Kowwviki Yrevbuvotnta -
To Kotvwvik Mpoidv kat n Mpootifépevn Adia
e [lpaéeic EuBuvng yia m AlakuBépvnon - To Okovopikd MepiBaihov -
n Kpion - H EMnvik Aopahiotikiy Ayopd
e [Ipdéeic EvBuvne yia m AlakuBépvnon -
To Owovoyitko MeptBaMov - n Kpion -
MpokAnoeic kat Evkatpiec Avamtuéne yia tv INTERAMERICAN
© [lpaéeic EuBuvng yia m AlakuBépvnon - Ataygipion Kivdivay - Avtaspdhion
e [lpaéeic EuBuvng yia t AlakuBépvnon - Solvency Il
e [lpageic 0péhouc yia v 161wk Aopakion -
XpNuUaToolKovopIKEC YTINpeoieg
e [lpageic 0péhouc yia v Idiwiki Aopakion -
Aiktva Alavopnig
e [lpageic 0péhouc yia v 11wtk Aopakion -
Niayeipion Xxéoewv e Toug Mehdteg
© [lpaéeic 0péhouc yia tny 161wtk Aopahion - MpoprBeteg
o [Ipd€eic Evdiagpépovtog yia to AvBpwmivo Auvaiiko -
Avayvwpion kat Avtapolpn
o [lpaeic Mpootaoiag yia to MepiParov - MpwtoBouhiec kat Apaoeig
e [Ipdgeic Agiac yia v Kowvavia
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Kwd. GRI - Neprypapn
AEIKTEZ NEPIBAAAONTIKHE EMIAQZHX

DMAEN
Aoknuikéc MpakTikég

Evotnta avagopdc - IyoAa

Kahvyn Asiktn

o [lpaeic Mpootaoiag yia to MeptBaMov - Amo Ti¢ Acopeboeic oti¢ Mpdéeic MAHPHX
e [lpaeic Mpootaoiag yia to MepiPalov - MpwtoBouliec kat Apaoeig
e [lpaeic Mpootaoiag yia to MepiPaiov -
MepiBaMovrikn EvaiaBntomoinon Epyalopévwy
o [lpdéeic Mpootaaiag yia to MepiBaMov -
Méiwon Meptparovtikol Amotunapatog
e [Ipaeic Mpootaoiag yia to MepiBatov -
Yuppetoxn o€ Maykoopuee MpwtoPouliec kat Aiktua yia tnv Asipdpo Avamtuén

YNIKA

EN1

EN2  Xpnotomolopeva uAiKd mou mpoépyovTal

Xpnotpomoloupeva AIKA,
pe Béion o apoc 1y Tov Oyko

amo £10aywyr avVakUKAWHEVWY UMKV

o [lpdéeic Mpootaaiag yia to MepiBaMov -

Maygipion 2tepewv AmopAiitwv

o [lpdéeic Mpootaaiag yia to MepiBaMov -
Mayeipion Ztepewv AmopAritwy - Xapti

MAHPHZ

EN3  Aucon katavdlwon evépyelag, e [Ipdéeic Mpootaoiag yia to MepiBarov - Aiaxeipion Evépyetag MAHPHX
e Béon T mpwroyevn myn evépyelag

EN4 ‘Eppcon katavalwon evépyelag, e [Ipdéeic Mpootaoiag yia to MepiBarlov - Aiaxeipion Evépyetag MAHPHX
e Béon T mpwroyevn myn evépyelag

EN5  E€oikovopnon evépyelag e [paeic Npootasiag yia to MepiBaMov - Aiaeipion Evépyelag MAHPHX

EN6 [lpoidvta Kat umpeoieg Mn oyeTikog pe Ta mpoidvra ¢ Etaipeiag MAHPHX
T0U XPNOIUOTOL00V amodOTIKA TV evépyela Mn 2xetikdg

EN7 Meiwon ¢ éppeong katavadwong e [Ipdéeic Mpootaoiag yia to MepiBarlov - Aiaxeipton Evépyetag MAHPHX

e [Ipdéeic Mpootaaiag yia to MepiBarov - Metakivioelg Epyalopévwv
e [lpaeic Mpootaoiag yia to MepiBatov -
MepiBarhovtikr EvaioBnromoinan Epyalopévav

G Evépyelag

EN8  Yuvolikn katavalwon vepou ® [lpaéeic Mpootaoiag yia to MepiBdMov - Aiayeipion Nepod MAHPHX
ue paon v myq

EN9 nyécvepou mou empedlovtat o [Ipdéeic Mpootaaiag yia to MepiBaiov - MAHPHX
ONHaVTIKG am6 T dvtnon Miayeipion Nepou (Aev ugiotatat Gvtinon)

EN10 Mooootd Tou Guvolikol oykou vepol ® [lpaéeic Mpootaoiag yia to MepiBdMov - Aiayeipion Nepod MAHPHX

TT0U AVAKUKAWVETA 1) ENavayprotpomoteital

BIOMOIKIAOTHTA

EN11 0Oéon Kat éKTaon yaiwv eviog o [lpdéeic Mpootaoiag yia to MepiBarov - MAHPHX
1) MAPAKEIIEVIIV G TIPOOTATEVOLIEVEC MpwroBouhieg kat Apdoeig
TEPIOYEC Kat TEpLoxEC YNARC aiag (H Etaupeia dev dpaotnplomoleital 0 POOTATEVOIEVES TIEPIOYEC)
BlomoihétnTag

EN12 Meptypagn Twv onpavtikev emépdoewv @ Mpaceic Mpootaoiag yia to MepiBaNhov - MpwroBouliec kat Apdoelg MAHPHX
TWV 6PACTNPIOTATWY, TWV TTPOTOVTWY (Aev voiotavtar emdpaceic epdaov n Etaipeia dev dpaatnplomoleital
Kal TV UTTNPEDIWY 0T BlomolkNdTTa 0€ TPOOTATEVOLIEVEC TIEPLOYEC)
TWV TPOOTATEVOPEVOIV TIEPIOXWY

EN13 QOwdtomot mou mpootatehovial e [Ipdgeic Mpootaciag yia to MepiBarlov - MpwtoBouieg kat Apdoeig MAHPHX
i amokabiotavral

EN 14 Ztpatnyikég, TpEXOUTEC EVEPYELEC Aev vpiotavial emopdceic pooov N Etatpeia dev dpactnplomoleital MAHPHX
kat peNhovtikd oxédia yia tn dtayeipion 0€ TTPOOTATEVOUIEVEC TIEPIOYEC Mn XxeTikog
Twv embpdcewv otn PomotkAotnTa

EN15 ApiBpdc wv eidwv mou ouykatahéyovtar @ Mpdceic Mpootaoiag yia to MepifaNhov - MAHPHX

otnv Kékkivn Aiota tov IUCN kat

01OV €BVIKO KATAAOYO TIPOOTATEVOHEVOV
€16V, TWV 0moiwv 0 olkdTomoC BpiokeTal
o€ EPIOYEC TTou emmpeadovTal

amo Ti¢ paoTnPIOTNTES

MpwroBouhiec kat Apdaeic (Aev vpiotavtar mbpdoeic pocov n Etaipeia
dev bpacTnplomoleital o€ TPOGTATEVOHEVES TEPIOXEC)

B0 BT ERAMERICAR
ek i
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EN16

EN17

EN18

EN19

Exmopméc aepiov Beppokniou

pe Bdon 1o fapog

ANNEC OXETIKEC EIEOEC EKTIOUTTEC

aepiwv Beppoknmiov pe Bdon to fapog
Méiwon twv ekmopnwv agpiwv Beppoknmiou
KaL TEPLoPLGHOi Tou emttedyBnkav

Ekmopmég ouotwv Tou KataoTpEPouV
10 0oV, pe Bdon To Pdpog

EN 20 NOx, SOx kat GAeC ONpavTIKEG

EN21

EN22

EN23

EN24

EN25

EKTIOLTTEC EPiV, pie BAom Tov Tomo Kaito Bapog
Yuvohiko¢ Oykog udativav amopAfTwy,

e Béon TV moLdTNTA Kat TOV POOPIGHO
Yuvohik6 Bdpog Twv amoPAfTwy,

pe Baon tov tomo Kat tn péBodo d1aBeang

YUVoNKOC aptBuog Kat oykog
ONHAVTIKGV Slappowy

Bdpog diakvolpevwy, eloaydpevwy,
eéayopevwy N enefepyacpévav amoBAnTwy,
mou Bewpouvtal emkivouva

Tavtétnta, péyeboc, katdotaon
“mpootatevopévou” Kat agia BromotkAoThTag
TWV VOATIVWY KV Kat TV OYETIKWY
OlKOTOMWV oV €nmpedlovTal onpavTIKA

Qo TiC amoppielg vepol

Evotnta avagopdc - LyoAa

EKMOMMEZ AEPIQN, ZTEPEA KAI YTPA AOBAHTA

e Tlpaeic Mpootaoiag yia to MepiBarov -
Exmopméc Aepiwv Tou Oeppoknmiov

e [lpaeic Mpootaoiag yia to MepiBaiov -
Exmopméc Aepiwv Tou Oeppoknmiov

e [lpaeic Mpootaoiag yia to MeptBaMov - Exkmopméc Aepinv Tou Oeppiokniou
© [lpaeic Mpootaciag yia o MepiBdlov - Meiwon MepiBalovtikod Amotun@pioaTog
© [lpdceic Mpootaoiag yia to MepiBdMov - Avtiotadpion AvBpakikol Amotunmylatog

e [lpaeic Mpootaoiag yia to MepiBaMov - Mepialhovtikéc embooei -
Yto1Bdda tov 0fovtog - Exmopmég Aepiwv Tou Oeppoknmiov

e [lpaeic Mpootaoiag yia to MepiBaMov - Mepialhovtikéc Emdooeic
® [paeic Npootaciag yia o MepidMov - Metakivnon Epyalopévwy
e [lpaeic Mpootaoiag yia to MepiPaiov -

MepiBarovtikéc emoooeis - Yypd Amophnta

e [lpaeic Mpootaoiag yia to MepiPaiov -
Mayeipion Zrepewv AmopAritwy
Aevumnpéav

H Eraipeia Oev e10dyel, e€dyet 1 dakivei emkivouva amdBAnta

H Eraipeia péow e Aertoupyiag g dev emnpeadel kappia vdativn pda

Kahvyn Asiktn

MAHPHX
MAHPHX

MAHPHX

MAHPHX
MAHPHX
MAHPHX
MAHPHX
MAHPHX

MAHPHX

MAHPHX
Mn Zyetikdg

MPOIONTA KAl YIHPEXIEX

EN26

EN27

Méiwon Tov mepiBalovTikav emdpdoewy
TWV TPOIOVTWY Kal TWV UTINPEGLWY

MooooTd mMpoidvTwv o MwAoLvTal
KL T EMOTPEPOPEVA UNIKG OUOKEVADTOG
TOUg, avd Katnyopia

e [Ipdéeic Mpootaoiag yia to MepiBarlov - Alaxeipion Ztepewv AmofAiTwy

e [Ipaéeic Mpootaoiag yia to MepiBdMov - Metakvioeic Epyalopévav

© [lpdéeic Mpootaciag yia o MepiaMov - Meiwon MepiBaMovTikod AmotunwpaTog
HINTERAMERICAN mapéyet ummpeaiec Kai Guvena,

dev ugiotavtal UNIKA GuoKeaoiag

MAHPHX

MAHPHX
Mn Zyetikog

LYMMOPOOIH

EN28 Xpnuatikn adia T enuavtikav mpootipwy  Aev urmpéav

Kal 6UVOAIKOC apIBOC [N XPNUATIKWY
KUPWOEWV Y10 TN [ CUPUOPQWoN
pe T mepiBalhovikr vopoBeaia

MAHPHX

METAOOPEX

EN29 NepiBalloviikéc emdpdoeic amé petagopés  Aev vgioTaviat PETagopéc mpoioviwv

EN30

YuvoAIKéC damavec Kat emevoiaelC
yla T mpoatacia Tou mepiBArlovoc,
e Péon Tov Tomo

AEIKTEZ AMAXXOAHZHX
DMALA

Aoknuikéc MpakTikég

o [paceic Mpoataoiag yia to MepPaNhov - Mpdovn Emyelpnpatikotna

o [Ipaceic Evolapépovtog yia to AvBpamivo Auvaiko - Epyaciakéc oxéaeic
® [lpageic Evolagépovtog yia 1o AvBpwmivo Auvapiko -
Mpooéhkuan & Emhoyn Mpoowmikol
© [lpageic Evolagépovtoc yia 1o AvBpwmvo Auvapiko - Ekmaidevon kat Avamtuén
© Tpdgeic Evolagpépovtog yia 1o AvBpwmivo Auvaitkd - ASioAdynan Amédoang

MAHPHZX
MHAENIKH

LA1

Avahuon avBpwivou duvapikol
BdoetTomou arracydAnong, coppacng
pyaoiac, meploync kat @uAov

® [lpageic Evolagépovtog yia 1o AvBpwmivo Auvapiko -
MpooéAkuan & Emhoyn Mpoowikol
® [lpaeic Evolapépovrog yia 1o AvBpamvo Auvapko - Epyactakéc Zyéoeg

2012
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LA2  Yuvolikdc apiBuoc Kat ToaooTo pooAnPewy

LA3
LA15

Kal Kivnang mpoowmikoU pe fdon

TNV NAIKIKY) 0paida, To GUAC Kat Ty eptoy
Mapoxéc mpog Toug epyal6pevoug
Mogootd epyalopévwy TIOU EMOTPEPOLY
0TV €pYaOia Kal T10000TO laTrPNoNg
TIPOCWITIKOD, LETA amd Afjyn YovIKNG
ddeta, pe Baon to godo

Kahvyn Asiktn

Evotnta avagopdc - IyoAa

e [Ipaéeic Evoiapépovtog yia 1o AvBpwmivo Auvapiko - Epyactakéc Xxéoeic MAHPHE
o paceic Evbiagpépovtog yia to AvBpamvo Auvayuké - Avayvwpton kat AviapoBr;  MAHPHE
o [lpaceic Evolagépovtoc yia to AvBpwmivo Auvapike - Epyaoiakéc 2xéoelc, MAHPHE

umoevotnta: looppomia Emayyehuatiknc kat Mposwmiki¢ Zwng

IXEZEIX EPTAZOMENOQN - AIOIKHIHX

LA4

LAS

Mogoatd epyalopévav mov KaAvTTTovTalL
amd ouMoyikéc ouppdaelc epyasiog

EAdyiotn mepiodo e1domoinang

o [Ipaéeic Evdiapépovtog yia o AvBpwmvo Auvapiko - Epyaciakéc Xxéaelc, MAHPHE
umoevotnTa: LUMNoyIKéC LupBAoelC - ZuvbikaMopog
DNev éxel oplotei edytotoc apiBpoc epdopddwv mpoeidomoinong MAHPHE

TV €pyalopévay yia Ty uAomoinon onuavtik@v AEtoupyIkwy aAhaywy
e [lpaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
Epyaaiakéc oyéael, umoevotnTa LuMoyikéq LuppacelS - ZuvOIKahopog

YTEIA KAI ALOAAEIA XTON XQPO EPTAZIAY

LA6

LA7

LA8

LA9

M0G0t TOU GUVONIKOU EpYaTIKOD
SuvaikoD TToU EKTIpOOWELTO

ot emionpeg empomeéc Yyeiog kat Aopdaheac,

0TI OTTOIEC GUPLIETEXOUV MO KOVOU
ekmpoowmol me Aoiknong
Kt Twv pyalopévov

Moo00TA TPAUPATIONGV, EMAYYEAOTIKGOV
aoBevelnv, amWAEINg NUEPWV EpYaoiag
Kal amouoiwv epyalopévwy Kal apiBuog
Bavatn@Opwv EPYOTIKKV aTUXNUATWY
ava QUMo KaLTTEpIOY K

Mpoypappara exmaidevon / Kataptionc,
Tapoxrc oupBoul@v Kat TpOANYNG OxeTIKA
e coBapéc aoBéveleg

Oépara vyeiac kat acpaelag
TI0U KOAUTTTOVTOI OTIC ETION|IEC OUHPOIVIEC
1€ Ta £pYaTIKA oUVOIKATa

Emtpoméc Yyeiac kat AopAAeLag e Tn OUUPETOXN TV EpYalopévmv MEPIKH
kal ekmpoowmnwv ¢ Etaipeiag ev umdpyouv, map’ 0Tt ot epyalopievol éxovy
10 dikaiwpa va cuothoouv Tétola Emtporm. Méypt onuepa dev éyet yivel
aftnpa yia xprion Tou dIKaiwaTog auToU.
H @lon Twv dpactnplotitwy
NG INTERAMERICAN Oev evéyel auénpévo Kivduvo eupaviong emayyeAaTikwy
aoBevelwv f/kat aTuxnpATV KOTA TNV EKTENEON TNG EpYaciag.
o [Ipdgeic Evoiapépovtog yia to AvBpwmivo Auvayiika - Epyaciakéc 2yéael,
umoevotnTec: Yyeia kat Aopdheta otnv Epyaoia kan Aciktec Emidoong
otnv Yysia kat Aopdhela

MAHPHZ

e [lpaéeic Evoiapépovtog yia o AvBpwmivo Auvapiko - Epyactakéc Xyéoei, MAHPHE
unioevotma: Mpoypdupara MpoAnriknc latpikic - Evnuépwon

o [lpdéeic Agiac yia v Kovwvia - “Mpageic Zwnc” yia mv Yyeia, MpoAnyn.

KdBe xpovo dlopyavawvovtat Sidpopa mpoypdupaTa eVpépwong

kaBw¢ kat mpoypappata mpoAnmTiki¢ e¢étaong epyalopévwy yia aoBapéc

aobéveiec. QoTo00 PO T0 APV dev umdpyouv mpoypdppata Bepareiog

yia coPapéc aoBévelec, mapdtt Kata mepimwon mapéyetal kabe idoug otipién

kau teukoAuvon (o1kovopikr, cupBouleuTikr, laTpiki KATL.) o€ epyalopévoug

TI0U oy ouv amo coPapég aobévelec.

Mpog To mapdv, bev éxel avakOPel avaykn yia cup@wvia oe Bépata

Yyeiog kat Aopdhelag petal Eraipeiag kat Zwpateiov S0t ot péxpl
onuepa evépyetectng Eraipeiac ota Bépata autd unepkahimmouy 1060

TIG €K TOU VOO UTTOXPEWTELC TOU £PYOOOTN, 000 KAt TIC TIPAYATIKEC AVAYKEC.
Emm\éov, n puon twv dpactnplotrtwy e INTERAMERICAN dev evéyel
avénpévo Kivbuvo eupaviong emayyeAUaTIKWY acBevelny f/Kat aTuynuATwY
Katd Tnv eKtéleon TG epyaiag.

MEPIKH

KATAPTIZH KAI ENIMOPOOZH

LA10

LA11

LA12

Méooc 6poc wpwv ekmaideuong avd
£1o¢/epyalopevo, e faon T U0

Kau v Katnyopia epyalopéviv
Mpoypappara yiam dayeipion

Twv deélotTwv Kat T ia Biov pdbnon

Mogoatd epyalopévv mov AapBdvouy
TAKTIKEC EKBEDEIC OYETIKG |1 TV €midoon
katmv €€€Nén e otadlodpopiag, ava goAo

e [Ipageic Evdlagépovtog yia 1o AvBpwmivo Auvapiko - MAHPHE

Ekmaibevon kat Avamtuén, umoevotnta: H Ekmaidevon o€ ApiBpoug

e [Ipageic Evdlagépovtog yia 1o AvBpwmivo Auvapiko - MAHPHE
Ekmaidevon kat Avamtuén
Mpo¢ To mapav, dev umdpyouv mpoypdappata ekmaidevang yia epyalopévout

Tou poKeltal va uvtaglodotnBoulv

e [lpageic Evdlagépovtog yia o AvBpwmivo Auvapiko -
A&loAéynon ¢ Amddoong

MAHPHX

B0 BT ERAMERICAR
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AIAOOPETIKOTHTA KAI IZEX EYKAIPIEX

LA13 Y0vBeon twv gopéwv dlakuBépvnong e [Ipageic Eubovng yia tn AlakuBépvnon - AtoiknTiké XupBoulio - MAHPHX
kat avéhuon twv epyalopévmv ava Y0vBeon kat Onteia AoiknTikod ZupBouliou
Katnyopia, c0pewva pe 1o iAo, ® [lpdéeic EuBuvng yia tn AlakuBépvnon - Emtpoméc Alotkntikod XupBouliov
TNV 0pada, To €4V AVAKOLV NAIKIAKI ® [lpdéeic Evoiagpépovtoc yia to AvBpamvo Avvapiiko - lpoaéhkuon
0 LEOVOTIKEC ouddeC Kat AAoUg & Emhoyn Mpoowikoy
deiktec Slagopomoinong e [Ipageic Evdlagépovtog yia 1o AvBpwmivo Auvapiko -

Epyaotakéc 2xéoeic, umoevotnta: Toeg Eukaipieg.

LA14 Avahoyia Baoikou pioBou kat apoifwv e [Ipageic Evdlagépovtog yia 1o AvBpwivo Auvapiko - MEPIKH
YUVaIKwv/avopwv e Bdon T Katnyopia Mpooéhkuan & Emhoyn Mpoowikol
£pyalopévmv Kal avd onpavTKEC e [lpaceic Evolapépovrog yia 1o AvBpamvo Auvapko -
EMYEIPNMATIKEG PovAdEC Epyaotakéc 2xéoeic, umoevotnta: loeg Evkaupieg.

AEIKTEZ ANOPQIINQN AIKAIQMATQN

DMAHR o [lpd&etc Evdiagpépovtog yiato AvBpwmivo Auvaikd - Mpoaéhkuan & Emdoyn Mpoowrikoy  MAHPHE

Aoknikéc MpakTikég o [Ipageic Evdlagépovtoc yia 1o AvBpwmivo Auvapiko - Epyaotakéc 2yéoelg

e [lpageic Evdlagépovtog yia to AvBpwmivo Auvapiko - AéloAdynon Amédoong
© Tlpdgeic Evoiagépovtog yia to AvBpwmivo Auvapiko - Avayvapion kat AviapolBn

ITPATHIIKH ENENAYZEQN KAI NPOMHOEION

HR1

HR2

HR3

Moo0oaTo Kat GuvoAIKAC aplBpdc Aev urnpéav oyeTikoi éNeyyot kaBwe dev a&tohoynBnke To (ua we onuavtikd  MAHPHE
ONHOVTIKGV EMEVOUTIKWY OUMPWVIWY

J1€ 6pOUg o aYopoULV oTa avBpwmVa

dkauwpata fj éxouv umoBAnei

€ ENeyx0 OXETIKA |1€ TOV 0€Baoyo

Twv avBpwnivwy dikawpdtwy

MogooTo ONUAVTIKWY TPOUNBEVTWY o pageic 0péhoug yia tnv 1810tIKA Aopdahion - MpopriBeleg MAHPHX
Kat epyohdpwv mou éxouv umofAnBei Katé o 2012 dev dlopyavabnke oxetiki ekmaideuon

¢ ENEYX0 OXETIKA 1€ Tov 0€Paop0

Twv avBpwnivwy dikawpdtwy

Kal evépyeleq mou £xouv mpaypatomoindei

20volo wpwv Katdptiong epyalopévwy Katd 1o 2012 ev dlopyavabnke oxetiki ekmaideuon MAHPHX
OXETIKA i€ TONITIKEC Kat SladIKaoieg

o apopolv og Béuata avBpwmivwy

OIKAIWPATOV OYETIKG 1€ TIC HPAOTNPIOTNTEC,

oupmepthapBavopévou Tou mooooTo

Twv £pyalopévav Tou €Xouv EKMaIBETEL

EAAEIWH AIAKPIZEQN

HR4

2UVOIKOG apIBpOC TEPLOTATIKWY Aev umpéav meptotatika Slakpiogwv MAHPHX
dlakpioewv Kat S10pBWTIKEC vépyeleg
Tou €youv mpaypatomolnOei

IYANOTIKEL AIANPATMATEYZEIX

HR5

Apaonpi6TnTES TOU OpYAVIGHOU o [lpaeic Evdiagépovtog yia to AvBpwmivo Auvapiko - MAHPHX
Ka onpavtikoi mpopnBeutéc otoug omoioug  Epyaociakég 2yéaeig, umoevotnta LuNoyikéc LupBdoel¢ - XuvbikaMopog

Bewpeitar 0Tt To dikaiwpa otny ehevBepia @ Mpdeic Opéhoug yia v 181wtk Aopdahion - MpoprBeteg

0V OLVOIKaMOOD Kal TwV GUNAOYIK®V

dlampaypaTeloEwy EVOEXOEVWE Va

avTIpETWiCEL oNpAVTIKO Kivouvo

KOl EVEPYELEC IOV €XOLV ipaypaTomolndei

Y10 TNV UTTOGTHPLEN AUTWY TWV SIKAIWUATOV

MAIAIKH EPTAZIA

HR6

DpaoTnpI6TNTES KAl ONLAVTIKOI e lpageic Opéhoug yia tnv 1d1wtik Aopdhion - MpopriBeieg MAHPHX
ipopnBeutéc mou Bewpeital 6T1 Evéyouv Aev umnpéav OYETIKA TEPLOTATIKA.

ONUAVTIKO Kivouvo eUQAvIOnG EPIOTATIKWY

TIAUSIKAC pyasiag Kal ETpa Tmou Eouv

An@Oei yia v amoteheapatiki EANepn

¢ matbikn¢ epyaoiag

2012
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EZANATKAZMENH KAI YIIOXPEQTIKH EPTAZIA

HR7  Apaotpiotrec kat onpavtikoi mpounbeutéc @ Mpageic Opéloug yia v Idiwtikn AapdAion - MpopnBeieg MAHPHX
mou Bewpeitar ot evéyouy onpavTikd kivouvo - Aev ummpéav OxETIKA TEPLOTATIKG
ELQAVIONG TIEPIOTATIKKV £EavayKaopévnc
UTIOXPEWTIKTC £pYAOiag Kal LIETpa TIou EXouv
AnoBeiyia Ty e€ahenpn OAwv TwV Hopewv
NG ESaVayKaopEVNG ) UTTOXPEWTIKIG Epyaciag

MPAKTIKEX AXOANEIAX

HR8  Mooooto mpoowrmikoy ac@aleiag DAev éxermpaypatomoinOei oyetikn ekmaidevon katd 1o 2012. MAHPHX
TIOU eKMaIOEVETAl O€ TOMTIKEC Aev ypnatpomotovvtal évomiec QuAdEelC oti ykataotaoel¢ Tne INTERAMERICAN.
| dlad1kaoie¢ ¢ Eraipeiag oyemka
pe {uuata avBpwivv SKawpaTov
TI0U ApOPOUV TIG HPaOTNPIOTNTEC TG

AIKAIQMATA AYTOXOONQN MAHOYZMQN

HR9  ApiBuoc meptotatikwv apapiaong Aev urmnpéav oxeTika mepLoTaTIKA MAHPHX
dikawydTov autoyBovwv mnBuapwv

HR10  Xuvohioc apiBoc kaimocooto A&lohoyeitai mwg bev umdpyet kivéuvog mapaBiaong twv avBpwmiva dikaiwpdtwy  MAHPHE
TWV EMYEPNUOTIKGY LOVASWV 0L OTOieC otnv Etaipia kat yia to Aoyo autd dev éxel BewpnOei péypt orjpepa okompo
£youv anoteNéoel avTikeipievo avahuong va ekmovnBei oxeTIK eEEIOIKEVEVN LENETN

avaopIKd e Ty Tipnon twv avBpumivwy
QIKQLWPATV, 1 YA TIC OTT0ieC £XOLV
ekmovnOei IENETEC EMMTEIOEWV

ota avBpwmva Sikawpata

AIAMEXOAABHZH

HR11 ApiBpoc mapamévwy ta omoia Aev umnpéav mapdmova yia mapaioon avBpwivawy dikalwpdtwy. MAHPHX
éxouv KatateDei Kat emAuBei péowy Aiohoyeitai mw¢ dev umdpyet kivouvog mapaBiaong Twv avBpwmivwy SKalwpdtwy
EMONUWY PNYaVIoUWY otnv Etaipeia kot yia 1o Aoyo auto dev et kpiBei w¢ avaykaia

N Snuioupyia oxeTikoU e§EIBIKEV|IEVOU LNYaviopol
AEIKTEX KOINQNIKHE EMIAOZHX

DMA SO e [lpaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Asovtoloyiag kat HOIkr¢ MAHPHX
Aokntikéc MpaxTikeg e [Ipdgeic EuBuvng yia t AlakuBépvnon - Eowtepikdg Eheyyog
o [Ipdceic EuBuvne yia t AlakuBépvnon - Eheyyoc KavovioTikiic Xuppop@wong
e [Ipdceic EuBuvne yia m AlakuBépvnon -
MpoAnyn kat KataotoAr tng Nopuporoinong Eaddwv amd EykAnpartikég
ApaotnpiotnTec Kat e Xpnuatoddtnang tne Tpopokpariag
® [lpaéeic EuBuvng yia m AlakuBépvnon - Anpdata Mohtikn
e [lpaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
Exmaidevon kat Avarmmuén
o [lpdéeic Mpootaaiag yia to MepiBaMov -
Yuppetoxn o€ Maykoopiec MpwtoPouliec
kat Aiktua yia T Aeipdpo Avdmtuén
KOINOTHTA
SO1  MMooooTO TwV EMYEIPNUATIKWY LOVASWY Mn oxeTikac pie Tic dpaotnpiotntee ¢ Etaipeiac. MAHPHL
VIO TIG OTTOiEC £XOUV EQAPHOOTEI poypdppata A& upioTavTal EMITIWOELS 0€ TOMKEG KOIVOTNTEC.
OUVEPYOOTQG LIE TIC TOMTIKEG KOVOTNTES,
ENETEC EMITTIWOEWY Kat avarTTuélaka

mipoypdypata

S09  Emixeipnuartikéc Hovade e OnpavTIKEC Aev umrdpyouv mBavEC 1 TPAYUATIKEG APVNTIKEC EMITIWOELC OTIC TOTIIKEC MAHPHE
mBavé N PayMOTIKE apunTIKEG emmwoel;.  kovotnTeg. AviBétwe n INTERAMERICAN urrootnpilet S1dpopeg Tomikeg
OTIG TOTTIKEG KOWVOTNTEC TIEPIOXEC Kall EUMABEiC KOIVWVIKEG OPADEC.

S010 MétpampoAnPng Kol TepIOPIOOU TIOU Aev unrdpyouv mBavéC 1 TPAYUATIKEC EMITTIWOELC OTIC TOMKEC KOWOTNTEC. MAHPHX

MapBdvovtat yia Ti¢ mBavég 1 mpaypaTIkeg AvtiBétwe n INTERAMERICAN urtoatnpilet S1d(popeg TOMIKEG EPIOYEC
QPVNTIKEC EMUTTWOEL OTIC TOMKEC KOWOTNTES  Kat umabeic KowwVIKES Opddeg.
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AIAOOOPA

S02  ogootd kai ouvohkog apiBpOG emyepnuatikav — ENéyyetal o€ ouveyr Bdon To o0volo T eTaipeiag - MAHPHX
povddwv mou e&etdalovtar yia Kivoivoug Kavéva mepiotatiko dlapBopdg dev Exel mapouolaoTei.
mou oyetilovtat pe T dlapBopd
S03  Tlooootd Twv epyalopévav mou ekmaibevoviat © Mpdgeig EvBovng yiatn AakuBépvnon - Eowtepikdg EAeyxog MAHPHX
otig TToATIKEG Ko Tig Otadikaoieg mou epappolet e Mpdceig EvBovne yiatn AakuBépvnon - Eeyxoc KavoviaTikng Zuppdpewong
0 Opyaviopdc katd me dtagpBopdc e [Ipdceic EuBuvne yia m AlakuBépvnon -
MpoAnyn kat Kataotor tng Nopiporoinong Ecddwv amd EykAnpartikég
Apaotnpiétntee Kat e Xpnuatodotnong tng Tpopokpariag

S04  Evépyetec mou mpaypatomolobvtatylatyv @ Mpdgeic EuBovne yiat AlakuBépvnon - Eswtepikdg ENeyxog MAHPHX
QVTILETWTILON TTEPIOTATIKWY SlapBopdc e [Ipaéeic EuBuvng yia m AlakuBépvnan - Eheyyoc KavoviaTikic Zuppopewong
e [Ipdgeic EuBovng yia t AlakuBépvnon -
MpoAnwn kat Kataotohn tn¢ Noppomoinong Eaddwv amd EykAnpatikég
ApaotnpiotnTec Kai e Xpnuatodotnong T Tpopokpariag
© [Mpaeic EuBovng yia m AtakuBépvnon - Npootacia Mposwmikwv Acdopévav

AHMOZIA OAITIKH

S05  Yuppetoxn ot avdmtuén dnuootag © [loid eivarn INTERAMERICAN - Zuppetoxn o€ Opyavwoeig MAHPHL
TONITIKAC Kall 0TN Snpioupyia opaduv ® [Ipaéeic EuBuvng yia m AlakuBépvnon - Anpdata MoArtikn
mieong (Aopm) o [Ipaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -

YuMhoyikéc Xuppaceic - XuvdikaMopog
e [lpaeic Mpootaoiag yia to MepiParov -
Yuppetoyn o Maykooptec MpwroBouhiec kat Aiktua yia Tv Acipdpo Avamtuén
S06  YuvohikA aia oikovopikwy cuvelopopwv @ MMpdéeic EuBivng yia ™ AtakuBépvnon - Anuoata MoAiikn MAHPHX
0€ MOAITIKG KOpaTa OATIKOUG
Kall OXETIKG 10pUpaTa

ANTI-ANTATONIZTIKH ZYMNEPIOOPA

S07  Yuvohikdc apiBpoc dikaotikwv mpoouywv  Mpaéeic EuBuvng yia m AakuBépvnon - Mpootipa MAHPHX
TI0U AQPOPOUV 0€ GUPMEPLPOPA aBEuITOV
avtaywviepol, dnpioupyiag Tpaot
Kall HovomwMAK@V IPAKTIKGV

IYMMOPOQIH

S08  Xpnuatiki adia Twv oNUAVTIKGV e [lpaéeic EuBuvng yia m AlakuBépvnon - Nopikég YmoBéaeig MAHPHX
TIPOOTIHWV Kal GUVOMKOC aptBuog pn o [Ipdéeic EuBuvne yia m AlakuBépvnon - Mpootipa
XPNHATIKGV KUPWOEWV Yia TN N
GUPHOPQWON PE T vopobeaia
K0l TOUG KaVoVIopoUG
AEIKTEZ YIEYOYNOTHTAZ [lA NPOIONTA KAI YHPEZIEX

DMAPR e [lpaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Acovtoloyiag kat HBIkr¢ MAHPHX
Aokntikéc MpaxTikeg e [Ipdgeic EuBovng yia t AlakuBépvnon -
Kadikac Yupmepipopdc Aspahiotikol XupBotlov
o [Ipdceic EuBuvne yia m AlakuBépvnon - Mpootacia Mpoowmkav Aedopévav
o [Ipdéeic 0péhoug yia v IdiwTikn Aapdlion - YmehBuvec NwAnaeig
© [Tpadeic Opéhoug yia mv IStk Aopdhon - Awayeipion 2xéaewv pe Toug Medeg

YTEIA KAl ALOAAEIA NEAATON

PR1 Xtddiatou Kikhou {wn¢ Twv mpoiovTwv H @lon twv mpoidvTwv Kal Twv UInpEGLwY MAHPHX
katd ta omoia alohoyouvtai ot emdpdoelc ¢ INTERAMERICAN dev éxouv emmayaelc otnv Yyeia & Aogdhela
TOUC oTNV Lyeia Kat acparela TV mEhAT@Y . AVTIBETWC, GTOXEVOLV OTNY TIPOOTACC TOUG

PR2  Xuvohikoc apiBuoc meplotaTikwy Aev umnp&av OYETIKA TEPIOTATIKG [N GUHLOPPWONG MAHPHX

11N GUUUOPPWONG HIE TOUC KAVOVIOHOUC
Y10 TIC EMITTWGELS TWV TIPOTOVTWY KAl TV
UTTNPEOLWVY OTNV LYEia Kal Ty aodela

THMANZH NPOIONTON KAI YIHPEZION

PR3  Mnpoopiec yia ta mpoiovta e [lpageic 0péhouc yia Ty Idiwtikg Aspdlion - Mpoidvta Kat Yrinpeoiec MAHPHX
e [Ipdgeic 0péhoug yia v Idiwtikr Aopdhion - YmehBuveg NMwAnoeig
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PR4  2uvohikdc apiBuoC mepIoTATIKWY Hn Aev ummp&av OYETIKA TEPIOTATIKA i OUPUOPPWONG MAHPHX
OUUHOPPWONG JIE TOUG KAVOVIGHOUE KAl
TOUC TTPOQIPETIKOUC KWSIKEC OXETIKA
1€ TIC TANPOPOPIEC KAl TN Orpavon
TWV TIPOIOVTWV KAl TV UTINPEDILV
PR5 Tlpaktikéc mou oyetiCovtat pe TV e [lpageic 0péhouc yia v Iiwtiki Aopakion - MAHPHE
1KavoToinon Twv meAaTay, Mayeipion 2xéoewv pe Toug Mehdreg
oupmepAappavopévwy Twv amoTeAeoHATwY
TWV EPEVVAIV, BAOEL TWV OmoiwV
umooyiletal n kavomoinan Twv meEAaToV.

ENMIKOINQONIEX MARKETING

PR6 [lpoypduuata yia tn GUUHOP@WON L T e [lpaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Acovtoloyiag kat HOIkr¢ MAHPHX
vopoBeaia, Ta mpdTUMA KA TOUG © [lpaéeic EuBuvng yia t AlakuBépvnon -
TIPOQIPETIKOUC KWOIKEC GUPMEPIPOPAC, Kwdikag Lupmepipopdc Aapahiatikol XupBotlov
TIOU OYETI(OVTal i€ TIC EMKOIVOVIES o [Ipdceic 0péhoug yia v IdiwTikn AapdNion- YmevBuveg MwARoelg

HAPKETIVYK, OTTw¢ N Slagnion,
n mpowBnan mpoiovTwy Kain opnyia
PR7  YuvoMikoc apiBoc meplotaTik@y Aev umip&av OYETIKA TTEPIOTATIKG LN GUHUOPOWONG MAHPHX
1IN GUPHOPOWONG JIE TOUS KAVOVIOHOUC
OXETIKA L€ TIC TTPAKTIKEG PAPKETIVYK

AMOPPHTO NMEAATON

PR8 T[lapdmova oxeTika pe To améppnto e [lpaéeic EuBuvng yia m AlakuBépvnon - Mpootacia Mpoowmkwv Aedopévwv ~ MAHPHE
Kal ta mpoowrikd dedopiéva

IYMMOPOQIH

PR9 Xuppopowon pe T vopobeoia o [Ipdceic EvBuvne yia m AlakuBépvnon - MAHPHX
Y10 Xprion mPoIOVTwV Kal UTnPECLWY Nopikéc YmoBéaeig Mpaeic EuBovng yia tn AlakuBépvnon - Mpdotipa
EIAIKOI AEIKTEX TOY KAAAOY TON XPHMATOOIKONOMIKQN YMHPEZION
FS1  Tohimikéc pie €10iko0¢ meptBallovikoug © [loid ivain INTERAMERICAN - Oikovopikd Xtolyeia MEPIKH
Kl KOWWVIKOUE 0pOUG Yia TIG S1AQOpES © [loid eivarn INTERAMERICAN - Zuppetoxn o€ Opyavwoelg - H INTERAMERICAN
EMIXEIPNUATIKEC OPATTNPLOTNTES 16puTIKO péhog Twv “Apxwv yia tnv Aeipopo AcpdAion” tou UNEP FI

© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
YmetBuvn Emyelpnpatikotnta kat Kowwviki Yevbuvotta
© H Kowwviki YmevBuvotnta otnv INTERAMERICAN -
01 Asopevoec, n Xtpatnyki kat i Aayeipton tne Kowwvikng YmeuBuvotmntag
© H Kowwvikn YmevBuvotnta otnv INTERAMERICAN -
A&lohéynon twv Ouataotikwy Oepdtwy
© H Kowwvikij YmevBuvotnta atnv INTERAMERICAN - Aiebvn Mpotuma -
KateuBivaeic kat Evappovion
© H Kowwviki YmevBuvotnta atnv INTERAMERICAN - Aiebvn Mpotuma -
KateuBovoeig kat Evappévion - To Okoupeviko X0pgwvo (Global Compact)
© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -
Aiddoon ¢ 10éag ¢ Kowwvikng YmeuBuvotntag
e [Ipdceic EvBuvne yia m AlakuBépvnon -
levikn) Zuvéheuan Twv Metoxwv - Aikaiopata Melognoiag
e [Ipaéeic EuBuvng yia m AlakuBépvnon - Aotkntiké YupBoulio
® [Ipaéeic EuBovng yia t AlakuBépvnon - AtoiknTiké XupBoulio -
Amoguyn Z0ykpouang 2uppepoviwy Mehav Alotkntikod 2upBouliou
© [lpaéeic EuBuvng yia t AlakuBépvnon - Emtpoméc Atokntikol ZupBouliou
o [Ipdceic EuBuvne yia t AlakuBépvnon - Kwdikag Acovroloyiag kat HOIKIiG
e [Ipdéeic EuBuvne yia m AlakuBépvnon -
Kwdikag Xupmepipopdc Aopahiotikot YupBovlou
e [Ipdéeic EuBovng yia m AlakuBépvnon -
MpoAnyn kat KataotoAn tne Nopupomoinang Ecodwv amd EykAnpatikég
Apaotnpidtntec Kat ¢ Xpnuatoddtnang tng Tpopokpariag
o [Ipdceic EuBuvne yia t AlakuBépvnon - Alayeipion Kivouvav
e [paeic EuBovng yia ™ AlakuBépvnan - Solvency I
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FS1  Mohmiké pe e1dikoug meptBarhovTikoug o [Ipdceic EuBuvne yia t AlakuBépvnon - Alayeipion Kpioewv MEPIKH
Kl KOVWVIKOUE OpOUC Yia TIG O1AQOpES o [Ipdceic EuBuvne yia m AlakuBépvnon - Mpootacia Mpoowmkav Aedopéva
EMYEIPNUATIKEC OPaoTNPIOTNTEC e lpageic 0péhouc yia Ty 1d1wtiki Aopalion - MeNatokevTpIkn XTpatnyiki

e [lpageic 0péhouc yia v Io1wTiki Aopahion -
YmehBuvn Emkowwvia kai Mnpo@dpnon
e [lpageic 0péhouc yia Ty 161wk Aopakion -
Aiaygipion 2xéogwv e Toug Mehdteg
o [Ipdéeic 0péhoug yia v Idiwtikn AopdMion - MpopnBeteg
o [Ipaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
MpwroBoulie kat Maioto Apdoewv
o [lpaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko - Epyactakéc Xxéoeic
e [lpaeic Mpootaoiag yia to MeptPaMov - Ano Ti¢ Acopevoeig otig Mpdéeig
o [lpdéeic Mpootaoiag yia to MepiBarlov - MpwtoPoviec kat Apdoeic
o [Ipdéeic Mpootaaiag yia to MepiBdrov -
MepiBaMovrikr EvaioBntomoinon Epyalopéviv
e [lpaeic Mpootaoiag yia to MeptBarov -
2uppetoyn o€ Maykoopueg MpwtoPoudieg kat Aiktua yia tnv Asipdpo Avamtuén

FS2  Awdikaoiec mou éyel avamtiéel © [loid eivarn INTERAMERICAN - Okovopikd Xtotyeia MEPIKH
0 Opyaviopoc yia tv alohéynon © HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
ka1 Tov éNeyyo Twv mepIBalNOVTIKWY YnehBuvn Emyeipnuatikotnta kat Kowwvikr YmeuBuvotnta
Kal KOWWVIKWV KIVOOV@WY © HKowvwviki YmeuBuvotnta ot INTERAMERICAN -

01 Asopevoelc, n Ltpatnyiki kat n Awayeipton me Kovavikng YneuBuvotntag
© H Kowwviki YmeuBuvotnta otnv INTERAMERICAN -
A&loAéynon twv OuolaoTikwv OepdTwy
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
Aibvr Mpotuna - KatevBivaeig kar Evappdvion
o HKowvwviki YmeuBuvotnta ot INTERAMERICAN - Aiebvn Mpdtuma -
KateuBivaeic kat Evappovion - To Okoupeviko Xopgwvo (Global Compact)
® H Kowwviki YmevBuvotnta oty INTERAMERICAN - Ztoyot kat Emddaeig 2012
e [Ipdéeic EuBuvng yia t AlakuBépvnon -
Tevikn 2uvéheuon Twv Metoywv - Aikaiwpata Melopneiag
e [lpaéeic EuBuvng yia m AlakuBépvnon - Atotkntiké XupBouio
e [Ipdceic EuBuvng yia t AlakuBépvnon - AlotknTikd ZupBovAio -
Amoguyn L0ykpouang Zuppepoviwy Mehav Alotkntikod ZupBouliov
® [Ipaéeic EuBuvng yia t AlakuBépvnon - Emtpoméc Atokntikou XupBouliou
e [Ipaéeic EuBuvng yia m AlakuBépvnon - Kwdikag Agovtoloyiag kat HBIkr¢
© [lpaéeic EuBuvng yia t AlakuBépvnon -
Kadikag 2upmepipopdc Aopahiotikov YupBoiiou
e [Ipdgeic EvBuvne yia m AlakuBépvnon -
MpoAnwn kat KataotoA tne Nopupomoinang Ecodwv amo EykAnpatikég
ApaotnpiotnTec kat e Xpnuatoddtnang tne Tpopokpariag
® [lpaéeic EuBovng yia m AlakuBépvnon - Alayeipton Kivdivav
e [lpaéeic EuBuvng yia m AlakuBépvnon - Solvency Il
e [lpaéeic EuBuvng yia t AlakuBépvnon - Alayeipton Kpiogwv
o [Ipd&eic EuBuvne yia m AlakuBépvnon - Mpootacia Mpoowmkav Aedopévav
o [Ipdéetc 0péhoug yia v Id1wTikn AagaMion - Mehatokevtpiki LTpaTNyIKY
© [Tpaceic Opéhoug yiamy Idtwtiki Aopdhion - YriebBuvn Emkowvwvia kat Mnpopdpnon
e [lpageic 0péhouc yia v I1wiki Aopakion -
Epeuvec Ikavomoinong Eiovac, Mehatwv kat Aiktowv MwAifogwv
© [lpaeic Opéloug yia v Idiwtik AopdMion -
Miaygipion 2xéoewv pie Toug Mehdreg
o [Ipdéeic 0péhoug yia v Idiwtikn AopdMion - MpopnBeteg
o [Ipaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko - Epyactakéc Xxéoeic
o [Ipdgeic Eviagpépovtog yia to AvBpwmvo Avvapiike - Exmaidevon kat Avamuén
e [lpaeic Mpootaoiag yia to MeptBaMov - Ano Ti¢ Acopeboeic otic Mpdéeig
e [lpaeic Mpootaoiag yia to MepiPalov - MpwtoBouhieg kat Apaoeig
o [lpdcetc Mpootasiacytato MepiBaNNov - NepiBaMovrikr EvaioBrromoinan Epyalopévv
e [pdceic Mpootaaiag yia to MepiBaMov -
Yuppetoyn o€ Maykoopueg MpwtoPouliec kat Aiktua yia tnv Asipopo Avamtuén
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FS3  Awadikaoieg mov epappolovrarya tmy KAMMIA
TapaKoAolBnan e CUUPGPPWANG ANAOOPA
ehaTav e Ti¢ mepIBaMNOVTIKEC Kat
KOWWVIKEC QMAITAOEIC TWV CUPPWVNTIKWY
1 cuvalhaywv

FS4  Awdikacia/ec mou éyel avammudel © H Kowwvik YmevBuvotnta otnv INTERAMERICAN - MAHPHE
0 Opyaviopoc wote va eéaoahilel Aigbvr Mpotuma - KatevBivoeig kat Evappovion
N BeAtiwon e Ikavotntag tou mpoowmkod @ H Kowwvikr YmevBuvotnta otnv INTERAMERICAN -
va epappolel Tic mepiBaANOVTIKEC Aigbvr Mpotuna - KatevBivoeig kat Evappdvion -

Kl KOWVOVIKEC TTOATIKEC Kall O1001KaGiEC To Owoupevikd Zup@wvo (Global Compact)
® [Ipaéeic EuBuvng yia m AlakuBépvnon - MpoAnyn kat Kataotohr
¢ Nopiporoinong Ecodwv amd EykAnupatikéc Apaotnplotnteg
ka1 tn¢ Xpnuatodotnong tne Tpopokpartiag - Ekmaidevon Mpocwmikol
e [lpa&eic EuBuvng yia m AlakuBépvnon - Alayeipton Kivduvav
o [Ipdceic EuBuvne yia m AlakuBépvnon - Solvency Il - Migtomoinon Mvooewy
Twv AoiknTIKwv Xteheywv oto Solvency Il
® [Ipaéeic EuBuvng yia m AlakuBépvnan - Atayeipion Kpiowv -
Aiaopdhion ¢ anpookomtng Aetroupyiag ¢ Etaipeiag o mepimtwon Kpioewv
e [lpaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
Epyaoiakéc Xyéoeig - Yyeia kat Aopdahela otnv Epyaoia
o [Ipdéeic Evaiagpépovtoc yia to AvBpwmvo Avvaiike - Exmaidevon kat Avamuén
o [Ipdéeic Mpootaoiag yia to MepiaAlov - And Tig Acopevoeig otic Mpaéeig
e [lpaeic Mpootaoiag yia to MepiParov - MpwtoBouliec kat Apaoeig
e [lpaeic Mpootaoiag yia to MepiBarov -
MepiBaMovtikr EvaioBntomoinon Epyalopéviv
e [lpaeic Mpootaoiag yia to MepiParov -
Yuppetoyn o€ Maykooptec MpwtoBoulieg kat Aiktua yia v Asigpopo Avdamtuén

FS5  AMn\emopdoeic e evllagepopeva pépn © HKowvwviki YreuBuvotnta otnv INTERAMERICAN - MAHPHX
000v apopd atoug mepIBaANOVTIKOUC 01 Aeopevoec, n 2tpatnyiki kat i Aayeipton e Kowwvikng YmeuBuvotntag
KOl KOVOVIKOUG KIVOUVOUC Kall EVKCIPIEC o HKowewvikr YnevBuvétmra ommy INTERAMERICAN - H Zxéon pie ta Evdlagepdpeva Mépn

* HKowawvikr YmevBuvotnta otny INTERAMERICAN - A€ioAdynon twv Quaiaotikev Oepdtwy
© H Kowwvik YmevBuvotnta otnv INTERAMERICAN -
Aigbvr Mpotuma - KatevBivoeig kat Evappovion
© HKowvwviki YreuBuvotnta otnv INTERAMERICAN -
Aigbvr Mpotuma - KatevBivaeig kat Evappovion - To Oikoupevik Z0p@wvo
® H Kowwviki} YmevBuvotnta oty INTERAMERICAN - Xtoyot kat Emddaeic 2012
e [Ipaéeic EuBuvng yia t AlakuBépvnon - Emtporéc Atokntikou XupBouliou
e [lpageic 0péhouc yia v I1wtiki Aopahion -
Niayeipion Xxéoewv pie Toug Mehdtec - Mayeipion Napamovv
e [lpageic 0péhouc yia Ty 161wk Aopakion -
Aiayeipion Zxéoewv e Toug Mehdteg - Mayeipion Napamovav
o [Ipdéeic 0péhoug yia v Io1wTikn AopdNion -
Niayeipion Xxéocwv e Toug Mehdtec - “Back to Front”:
Behtwvovtag To enimedo E§ummpétnong twv Mehatwv
e Tlpageic 0péhouc yia v 11wk Aopahion -
‘Epeuvec Ikavomoinang Eiovag, Mehatwv kat Aiktowv MwAiogwy
o [lpdceic Evdlagpépovtog yia To AvBpwmivo Auvaitko -
Eowtepikn Emkovwvia - Epevva N'vapne AvBpwmivou Auvapikol
e [Ipaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
Eowtepikn Emkowwvia - Mava Evepyeiwv AteuBiveewv 2012-2013
e [lpaéeic Evdiapépovtog yia 1o AvBpwmivo Auvapiko -
Eowtepikn Emkowavia - Aievépyela Eowtepikav Anpookonmoewv
o [Ipdceic Evdlagpépovtog yia to AvBpwmivo Auvaiiko -
Eowtepikn) Emkowvavia - E€e1dikevpévec Apaoelc Eowtepiknc Emkovwviag
e [Ipaeic Mpootaoiag yia to MepiParov - MpwtoBouhiec kat Apaoeig
e [lpaeic Mpootaoiag yia to MepiBarov -
MeptBaMovrikr EvaioBntomoinon Epyalopéviv
e [lpaeic Mpootaoiag yia to MepiPaiov -
Yuppetoyn o€ Maykooptec MpwtoBoulieg kat Aiktua yia v Asigpopo Avdmtuén
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FS6 MMooootd Tou apTogulakiov avd © [loid eivar ) INTERAMERICAN - H INTERAMERICAN Zruepa MEPIKH
emyelpnpatikn dpaotnpiotnta, mepoyr), @ TMoid eivar n INTERAMERICAN - Aowkntika Kévpa kat Fpageia MwAnoewy
péyeBog emyeipnong kai Topéa © [oia sivar n INTERAMERICAN - Owkovopikd Ztotyeia
e [Thnpogopiec yia Tov Amooyiopo - Baaika Xtoixeia Emidoong
FS7  Nopoparikr aia v mpoiovtwv © [loia sivar n INTERAMERICAN - Owkovopikd Xtotyeia MAHPHX

Kl UTINPEGLWV TTOU YOV OXEdIOOTE yla © H Kowwvikr YmevBuvotnta otnv INTERAMERICAN -
VO TIDOOQEPOLY Val OUYKEKPILEVO KOWwVIKG  YmeuBuvn Emyeipnuotikotnta Kat Kowwvikr Ynevbuvotnta -

0pehog avd emyelpnuatiki To Kovwvikd lpoi6v kat i MpootiBépevn Agia
dpacTtnpI6TNTa KAl oKoTo. o [pageic Adiac yia v Kowwvia - Ta Otkovopikd Ztotxeia yia i MpakTikeg

FS8  Noptoparikr adio twv mpoidvwv Kot umnpeoiav KAMMIA
(é006a Tou opyaviapiol avd mpaidv/ummpeoia) ANAOOPA

IOV £0UV OY€BIAOTEL yia VA TIPOsYENOLY éva
OLYKeKpILEVO TiepIBaNNovTIKG dpehog avd
EMyEIpNUATIK SpaoTnEIOTNTA KAl OKOMO

FS9  Medio epappoync kal ouvOTTA TWY e [Ipageic EuBovng yiat AtakuBépvnon - MAHPHE
eNéyywv yia T aéloAdynon e pappoyic  Alotkntikd XupBoiAio - A€loAdynon Addoong tou Aloikntiko YupBouliou
TWV EPIBANMOVTIKGV KAl KOIVWVIKGV e [lpageic EuBovng yia t AlakuBépvnon - AtoiknTiké XupBoulio -
TOMTIKGV Kat Twv Sladikaotwv ‘Eheyyo¢ Xpnuatoowovopkwv Kataotdogwy
ag1oAoynong Kvouvwv ® [lpdéeic EuBuvng yia tn AlakuBépvnon - Emrpoméc Aotkntikod XupBouliou

® [lpdéeic EuBuvng yia tn AlakuBépvnon - Eswtepikdg Eeyyoc
e [Ipageic EuBovng yiat AtakuBépvnon - EAeyxoc KavovioTiki¢ ZUuppopewang
e [Ipageic EuBovng yia m AtakuBépvnon - Awayeipton Kivoovwy
e [Ipageic Eubovng yia m AakuBépvnon - Solvency Il
e [lpageic EuBovng yia m AlakuBépvnon - Aayeipion Kpioewv -
Aiaogpdhion ¢ anpookomtng Aertoupyiag ¢ Etaipeiag o mepimtwon Kpioewv
® [lpdeic EuBuvng yiat AtakuBépvnon - MpoAnwn kat Kataotodr e Nopiomoinang
Ea60wv amd EykAnuaikéc Apaotnpiotnteg kat e Xpnuatoddnang e Tpopokpartiag
o [lpd&eic 0péhoug yia T I81wtikr AopdMion - YreiBuvn Emkowwvia kat Mnpogdpnon
e [lpageic 0péhoug yia v Ibiwtikg Aspdhion -
Niayeipion Xxéoewv e Toug Mehdteg - Mayeipion Napamovav
e [pdéeic Evolapépovtog yia 1o AvBpamivo Auvapiko -
Epyaoiakéc Xxéoeig - Yyeia kat Aopaheia otnv Epyaoia
e [lpdaéeic Mpootaoiag yia to Mepidrhov - Mpaowvn Emyelpnpatikétnta
FS10 Tooootd kat apiBdg Twv ETQPEIOV ® [lod €ivat n INTERAMERICAN - Opyavwtiki AidpBpwon MAHPHX
TOU XapTOQUAaKiov Tou OpyaviapoU, pe 0\ec ot mohrtikég Kot dtadikaoieg mov epappoel n Etapeia vhomotolvra
Toug omoiou¢ 0 OpyavIoUOC OUVEPYAOTNKE i€ TNV apwYI Kat ouvepyaoia Twv Ouyatpikwv, Aievbivoewy
0¢€ KoWwVIKd kaiepiBalovtikd (nuApota  Kat Tunpdtwv e Etatpeiag

FS11 Tlocootd Twv MePIOUTIaKWY OTOIYEiwy e Tameplouatakd otolyeia T Etaipeiag 6ev umokewvtar oe Betikoug 1y MAHPHE
TI0L UTIOKEWTaL 0 BETIKOUC Kal apvnTikoUg apvnTikol¢ mepiBarhovTikoUG ) Kal KOWWVIKOUC ENEYXOUC
TePIBANNOVTIKOUG | KOVGVIKOUC ENEYXOUG

FS12 Mohmikn/éc Yrgou mov epappolovtat Aev vpioTavTal TETolEC TOITIKES MAHPHE
o€ mepIBaMNOVTIKG Kal KowwVIKa (nTuata Mn ZyeTikdg
Y10 LIETOX£C Y10 TIC OTTOIEC 0 0PYAVIOUOG EXel
10 Olkaiwpa Yrigov N duvatdtnta
0upBoUNiC aVaPOPIKA e TV YHYO

FS13  Xnpeia mpoopaong o€ apaioKaToIKnpévee KAMMIA
I} LEIOVEKTOUOEC OIKOVOIKG TIEPLOXEC avd TUo. ANAOOPA
FS14 MpwroBouliec yia tn Bertivon KAMMIA
NG MPOOBAONC OTIC XPNHATOMIOTWTIKES ANAOOPA
UTINPEOIE Y10 PEIOVEKTOUVTA dTOpa
FS15 MoMmikég yia tov dikato/opBo oxediaoué @ Motd ivarn INTERAMERICAN - H INTERAMERICAN Zijuepa MAHPHX
Kal TWANON XPNHATOMOTWTIKWY mpoioviwy e [Mpdéeic EuBivng yia  AakuBépvnon -
Kl UTINPEGLWV. Emtpoméc Aoikntikou uppBoudiou - Emtporn Xxebiaopol Mpoiovtwv
e [Ipdgeic 0péhoug yia v ldwwtikr AapdNion - Epmopikr YmevBuvotnta
FS16 TpwtoBouliec yia tny evioyuon Twv KAMMIA
XPNHATOOIKOVOHIKWY YWWOEWY avd ANAOOPA

opdda (Kowwvikr, evoiapepopeva pépn Khm)
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Eninedo E@apuoyng
Twv Asiktowv GRI otov Aol oyiopo

HINTERAMERICAN, éxet kahvyet otov mapovta Amohoyiopod Etaipikrig Kot-
vwvikng EvBovng tig anautroeig yia 1o B+ eninedo epappoyng g éxdoong G3.1

TV katevBuvtnpiwv odnywv Tov Global Reporting Initiative.

To eninedo epappoyric B+ Tov GRI éyel eheyyBe
and v TOV Austria - Hellas oto mhaioto e mapo-
yACuUMnPEaIey avecapTnTng enalrBevong eming
ExBeong EKE., omwe avaypagetat otn Afjdwon
E¢wtepikng EmadriBeuanc mou akohouBel.

Report Application Level C G+ B B+ A A+
Report on: Report on all criteria Same as requirement for
5 1.1 listed for Level C plus: Level B
G3 Profile = 21210 12
Disclosures 3 31-38,310-312 39,313
h -] 4.1-44,414-415 45-4.13,4.16-4.17
(]
=
o o
4 - j: g
< 5 5 5
> Not Required ﬁ Management Approach ll  Management Approach ﬁ
T G3 Management 5 > | Disclosures for each i Disclosures for each >
s Approach [ f_g Indicator Category E Indicator Category E
1;3 Disclosures 3 g g g
Ll w o w
L
5 H 5 5
<% o & » - &
) Report on a minimum oc | Reportonaminimum &’ Report on each core G3 o
o G3 Performance of 10 Performance 0f 20 Performance Indicators, and Sector Supplement*
Indicators & 5 Indicators,including at least atleast one from each Indicator with due regard
Sector Supplement = one from each of: Economic, of Economic, Environmental, to the Materiality Principle
Performance 3 Sodial and Environmental. Human rights, Labor, Society, by either: a)reporting on the
Indicators Product Responsibility. Indicator or b)explaining the
reason for its omission.

E§wtepkn) Entalnfevon

H INTERAMERICAN, pe 0komo TV mepautépw evioxuon g a&lomotiog Twv
otolxeiwv mov mapadétel otov mapdvta Amoroyopod E.K.E. yua To €tog avagopa,
TpoXWPNoE o€ e§WTEPIKT) ealiBevon TwV oToLKEiWY IOV TapaTiBevTon oTa Kepahaua
™G Erarpikng Awaxvépvnong, tov AvOpwnivov Avvapukot kot s Kowvwviag.

H Etaipeia, avayvwpifovtag tn onpacia g e§wtepikrg emokifevong twv ev
Aoyw kepolaiwv, e avtd Tov TpoTo amodetikvoel Tr OE0EVOT] TG TTPOG Ta eVELaL-
QePOUEVA [EPT VIt TIAPOXT| AELOTILOTNG, AKPLPOVG Kat GapoG TTANPOPOpIaAG yLa Ta
onuavTKd (NTrHpaTa 0Ta OToio AVAPEPETAL 0TIV TIapovoa €kdoor). 1o idto Thai-
010, OKOTIEVEL 0TO LEANOV VL ETEKTEIVEL TNV TIPAKTIKT) TNG EMalr|Bevong kot oe AAa
ke@ahata TG ExBeong. TTapdAAnia, n INTERAMERICAN okomevel va agtomot-
roeL omotadnimote eviexopeva oxoALa 1 vodeifels TpoKvYOLY ATd TOV EAEYYO TOV
opéa emalnBevong, pe okoTo T PeATiwon TG TOOTNTAG TOU ATTOAOYLOHOV.

21 ovvéxeta mapatifetou i emotoAn Tov avefaptnTov Popéa o omoiog Tpay-
patomoinoe tnv enaknfevon Twv ev AOyw TpLwV Kepalaiwv Tov ATOAOYIOUO.

*Sector supplement in final version
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AUSTRIA
HELLAS
TUV AUSTRIA HELLAS
Anhwon EmaAnB@cuon yia tov Anoloywpo Etawpukng YnewBuvotntag
ko Bunowne Avantuéneg 2012 trg INTERAMERICAN

Minpodopies yio tn AqAwon Enadnfeuong

O Opyawiouoc EmohnBeuonc TUV AUSTRIA HELLAS (o =Mopeacs) avelafe v
EMEANBeOn Twy oToEiWy mou dnupomeEgovtol atoy  Amoloyioud  ETaipLEnc
Kowwwkng EuBovne 2017 g INTERAMERICAMN {n «Evawpsias|, abudiova jiE TO
myTIkElpEYD mou nepypddeTon oty napdypado eAvmkeigevo Epyoouove mou
gkohouBel. H suBuvn yux ta otoyein kol tig mAnpgodopie; mou nEpUAnaAoavovTal
oTOV Ancloyiopd mopapevel anokdsionwd otny Etalpeia. O Qopéag Sievepynos
BEUaToAnTIKG EAeyyo orogeley ko Gebopdvauy adda kol ouvadiow Siabikaaimy

KOL CUOTNUETOV, JUE okomnd Tnv EnahnBeuon tou Anohoyuopod.

Ermonuolverm ot o @opéag Gev napeiye wowln ovpfovkeutkn unnpesio amy

Erenpeia.

AVTIKELLEVO Epyoiouuy

0 Mopéac SIEVARYNOE TIC akoAOLBES Epyacier KRTa tout prives Aeképfpo 2013 =
levoudplo 2014:

i Afiohdynon tou Anmohoyopol aE ayedn e o mhoiow KortewBuovnpluw
OEnywy kotdpriane exBioewy aewdboplag rou Glabal Beporting Initlative {GRI} koL
enahnBevan Tou emrtbour edappoync Tou AMokoyiopos eopdiw e 1o rmhalow
GRI-GAL (GRI Application Level Check).

2. Enahffevon twy apBunneay Scéopdvwy oy kedoioluy «AVBpLnvo

Avvapikde, sdokuBépunone kel «Kowwvlas tou Archoyiopol.
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AUSTRIA

HELLAS

3. Eritomies emiokelEls ota kevipika ypadela e Eraopiog ot 6 xol 18
AekepBplou 2013 kol 22 |lavouapiou 2014, wa ) Sevepyewn enadnBevans wol

GEWYLOTOANTTKENY EXEYYLV apyely [1E okomd T dlgaddhlan:

*  TC afoTmoTmioG ko TN okplfiewar Ty aplBgnticwy SESOUEVY ETISB0ONT
MOL KEPIEXOVTEL OToV AoAoyioua,

o 1 efomotiog Twy Suwbikoowy now arolouBodvTon yia T ouboyn kal
erdadpopi ORETIKWY AR POGOPLIR TIOL MEPLEYOVTEL OE DIUTOW,

TUpPTER QOO

Q1 Epyemie; Soohaliong mow  akohoubnBneov ESEfGv OTL Ol MIDOOTIKEG
mAhnpogapies Twy 3 kepohown nmou efetooTnray Eval akmfPel; ko aflamioTteg. H
Etoipela mopelys MEPEKTIEN Kol amobskTr TEEUNPiwon OO0 Yot TS Anpodoples
emiboong nou nopoberEl oo 3 kedurhole 100 AmDAOYWOHOU GO0 KL YU TG

guvadEn Sadiknoler ouALDYNC KOL OMOTUTHWENG TWY OYETLKERY MANpogopioy.

O Amohoviopos Bpédnes va mAnpol tie npodnoBeos tou emmedou 'B4" T
O&nyusy GRI-G3.1,

Npotdcel; yia ouveyy) Pelriwan

Baocel Twy napoinprioedy KoL oupnepooudtuy nou mpoekulioy  ond o g
SuaSieadles faoddiiong nou edappbatnray, o npotacsl; Peitiwong Tou Dopéa
yur T Pedrlwon twy pellovitkwy erohoyiopay g Etwpclog ouviotaviol ot

axdhoubes:

& Kdhulin nepoootépay Gewtwy ko emltevdn Level A ko Bidrepa dro
opopa oo “Financial Services Sactor Supplement”.

®  EnakfBeuan neplasotipen  kedaholuv, pe okond Ty endkrasn o
EYKUPATATAL TOU QmohoyLopod,

o EmoARBEUON) KL TWW IOLOTLWY TN podiauuy,

8 I ERAMERICAN

215



s o
TUY
AUSTRIA
HELLAS

= ItoliOxn  TMACOUpUOoYT  OTG  OMOGTOEL; TG VERE  ERbDONG  Tww
KateuBuvripuagy Obnyuwy Tau GRI, GRI-GA,

Mty TUN AUSTRIA HELLAS,

Afifjva, 23/01/2014

Fewpyiss HAvdmowkog lwidwne Kohhag

Emuedanc EnainBeutns Meviear MEuduvng
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ENTYIIO AEIOAOTHXHX AITIOAOTIEMOY E.K.E. 2012

OewPOVIE TN YV 0AG LA TO TIEPLEXOUEVO TNG TIapovoag €kdoong itaitepa onpavTikn yia v avdmntuén Stahdyov, mov
Ba ovpPddet o Peltiwon Tov Amoloyiopov Kowvwvikiig Ynevbuvotntag tng INTERAMERICAN.
ITapakahovpe CLUTANPWOTE TO EPWTNHATOAGYLO TTOL akoAoVDEl kat amooTeilte To TayvdpopuKd ) ynelakda otn Etaupeio.

m e owd opada evdragepouévov pepwv Tng INTERAMERICAN avikets;

L] Epyalopevog L] ITehétng L] Tomkn Kotvwvia (] Meoa Madikng Evnuépwong

L] Métoxog/ Emevdutng L] [TpounBevtrg L] Mn KvPepvntikr) Opydvwon  AAho:

m IToia givat 1) GUVOAIKI] EVIUTIWOT TTOV ATOKOUICATE ATTO TOV ATTOAOYIGHO;
Apoty KaAn Métpa

Iooppomia Hetagd Twv Bepatikwy evoTTwY

[TAnpoéTNTA TWV TOCOTIKWY OTOLXEIWV

[TAnpoTNTA TWV KELEVWV

Ta keipeva eivat katovonTa

NI
NI
NI

I'paguiég amelkovioelg

m I1600 emapkrg eival ) TANPOPOPNOT TOV TAPEXETAL OTA KEPAA QLA
Apoty KaAn Métpa

ITowd eivar n INTERAMERICAN
H Etaipikr) Kotvwvikr) Ev6ovn oty INTERAMERICAN
[Tpageig Evbvvng yia tn AIAKYBEPNHXH
[Tpaeig Ogérovg yia v IAIOTIKH AZOAAIZH
[Tpakeig Eviiagépovtog yia to ANOPOQITINO AYNAMIKO
[Tpageig Afiag yia v KOINQNIA
[Tpageig Ilpootaciog yia to IIEPIBAAAON

L0

oo
oo
.

B YTLApXOvV EVOTNTEG OTIG OTIOIEG, KATA TNV Aoyt oag, Oa pémet va §00ei peyalvtepn éxtaon;

m Yrapxovv kamota o0 1) tpotacels mpog PeAtiworn mov Oa Oédate va vodeieTe;

IIpocwmika Xtorxeia (TPoaLpeTIKA): Napakahobpe amooteikTe Ti¢ amavroei¢ 6ag ot SiebBuvon;:
OVORATENOVOLO: INTERAMERICAN, AievBuven Anpogiwv Xyéoewv & E.K.E.

Aewe. Zuyypou 124, 176 80 KaAhbéa,
Etaupeia/Opyaviopog: i pe e-mail: eleftheriouch@interamerican.gr
AtevBovon): 1} pe fax 010 210 9004091

'0\a ta groyeia Ba xpnatpomoinBolv and v Eaipeia yia my aloAéynon

Tn\./Fax: , L , ,
Tou Amooytapiod E.K.E. kat yia otamiotikr avéhuon. Ta mpoowmikd otolyeia

E-mail: mipootatebovtar, 6mwg opiel 0 vopoG Tiepi TPOOWIKOU aopprTOU.




MpoekTunwTikéC umnpeoieg - Zyedaopog - Mapaywyn:
Jazz Design & Communication
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