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Etapikn YrevBuvotnta pe Xtoxo tn Buwown Avantoén

H rmopeia tng INTERAMERICAN, katé tn dietia 2014-2015, faciotnke 0TV Kupiapxn mpotepautotnTa

Tov €xet O¢oel n) Aloiknomn: Tn SLao@AALOT| TNG OIKOVOIKNG EVPWOTiag TG TapdAnAa e tn Snovpyia

pakponpdBeoung agiog yia OAa ta evdiagepopeva pépn. H Etaupeia, pe tnv otkovopikn kpion va ent-
TeiveTal katd 1o 2015, 08 GLYSVACUO |LE TOVG OIKOVOUIKOVG TIEPLOPLOLOVG OTIG CUVAAAAYEG KA T CUUPWVIO EVOG VEOU
TPOYpPApHATOG Stdowong peta&d tng eEANnvikig kuBépvnong kat twv SieBvawv davelotwy, otddnke Suvatr) kot anotéAeoe
TUADVA OTHPENG TWV TEAATWV TNG, TWV avOpWTwV TG Kal TNG vpiTePnG KovwVviag.

H ao@ahiotikn Spaotnplotnta anotehel idlaitepa ONHAvTIKO TapdyovTa GUUPOANG OTNV OLKOVOULKT KOl KOLVWVIKT
gunpepia TG xwpag, kabwg e§ opLopod mpoopileTtat va cuvOpdapLeL 0TV TPOTTATLA TNG VYEIAG, TNG TTEPLOVGING KAL TOV
eloodnpatog twv moAttwv. H INTERAMERICAN Siatnpei, otabepd, nyetikd podo otnv eAAnvikr ao@aAOTIKE ayopd,
HE TV eTALPIKT LTTELOVVOTNTA Va SLATPEXEL TOV OPYAVIOHO TNG 0€ ONEG TIG EKPAVOELG TwV SpaoTnplotiTwy 6. H emi-
Tevgn NG Puvotung avamtugng amotelei yia v Etatpeia Staxpovikd otdxo, o omoiog kabodnyel ta Pripatd g, ™
X&pa&n OTPATIYIKNG KAt TE EMAOYEG IOV UTOPOVV Vot TNG e§ao@alilovy poorttikr ato Pabog Tov Xpovov.

[a tov Adyo avto, n INTERAMERICAN éxet evBuypappioet Tnv emxepnuatiki Aeltovpyia Kat GTPATNYIKH TG HE TIG
avaykeg kat embupieg Twv KOWwVIKV eTaipwy Tng. Znpepa, oot ot dvBpwrot tng INTERAMERICAN, epyalopevor kou
OLVEPYATEG IWATOEWY, £XOVV KATAVOT|OEL KAl EVOTEPVIODEL TO ETAUPIKO OXESLO TIPOCEYYLONG TWV ETUXELPTHATIKWY OTOXWY
{e YVOpOova Ta AEYOVTA (N TAHATA TNG ETTOXNG: TIG ATENEG YL TNV KOLVWVIKT) CUVOXT), TNV KALpatikr) oAAayr| kot o AoV
TWV EMEPXOUEVWV YEVEWYV, KABWG KAt TNV avaykaudTrnTta ouppeToxne g Etaupeiag otnv okovoyukn avdkapym e xwpas.

210 mMAaioto Tov ev Aoyw oxediov,  INTERAMERICAN enevdvel amo@aotoTiké GTOV EKGUYXPOVIOHO TNG, He HOXAO
v texvoloyio. H otpatnywkn katebBuvon yia tnv odokhnpwuévn ynelakrn avantogn twv Aettovpyiwv tng Etaupeiag,
WOTE VoL KATAOTEL 0 “amOAvTOG Wn@taxdg AGQoloTis”, e GUVOLAGHO (e Tr) ouveyT) avalTnon TG KAVOTOAG Kat TV
epappoyn puebodwv yia t PEATIOT anddoor) oe kabe TOpEA, SIAUOPPWVOLV Lo VTTOOYOHEVT SUVOALKT] ONHAVTIKWY aAAaL-
yav oty emygetpnotakn ovrotnta e HINTERAMERICAN orpepa, Tpoketpuévov va avtamokptOei pe enmttvxio oTig ovy-
XPoveg TtpokAnoels, kataéd et kaBe Suvatr mpoomdBeta yio T peytotomnoinorn g oLpPoAnG TG oty e§ummpétnon Oepte-
Mwdadv avBpwTivwy avaykwv katotnv appAvven twv kovovikwv avicotntwv. H Etaipeia, ot oTig apxés kaw tnv amo-
OTOAT| TNG, TPOXWPNOE KATA TN SleTia avapopdg TOL TAPOHVTOG ATTOAOYIOUOV O€ VAOTION 0T KAUVOTOUWY EMAOYWDV, KATa-
YPAPOVTAG OTO EVEPYNTIKO TNG ONUAVTIKEG eTTuyies. Meta&d dMwv, a&ilet emonpavei mwg n INTERAMERICAN:

e ovvéPale epautépw ot @povtida TG vyeiag Twv EAAvev TOMTOV, wg TpwTomopog oTny ac@dalion Yyeiag, He

TNV Tapoxn oelpds mpoiovtwy acpdiiong Yyeiag (MEDISYSTEM, MEDIHOSPITAL, MEDICASH), evw mapd\-

An)a, péow twv Stapkag avaPabulopévwv vrodopwv g, StaxelpioTnke Katd To Xpoviko dtaotnua 2014-2015
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OVVOALKd 56.934 meplotatikd pe mapoxr Apeong Iatpukng Borbelag, evreivovtag tTnv mapovoia Tng o avtd Tov
gvaioBnTo, Wlaitepng KOVWVIKNG ONHaciag TOHEN

e vvéPale otn Statrpnon kat avaBdduon g motdTnTag {wiig, TapEXoVTag APANOTIKEG KAADYELG TIOL AQOPODY OTN
ovvtad, To el0OSNUA, TIG ATIOTAULEVTELG, TIG EMEVOVOELS, TNV TTPOOTAGIA TOV ELCOSTLATOG, TV TIEPLOVOLA - TNV KATOL-
Kia, To avTokivnTo- TNV TafSw Tk ao@ddela, TV aoTikr) OV Kal Ge AOLTEG AVAYKES TWV AOQUAIOUEVWY TNG

® OvVEBale OTNV TPOOTACIA TWV EAANVIKWY ETUXELPTIOEWV, TAPEXOVTAG OELPA AGPANIOTIKDOY KAADYewWV yLa To avBpw-
VO SUVOLKO, TaL KeQAAaALaL Kat TaL TTEPLOVOLAKA OTOLYELA TOVG

o TepLopLoe TO TEPIPAAAOVTIKO amoTOTIWHA TNG Kot S1€Beae otV ayopd mpoidvTa mpog Tnv katevBuvorn g aegipdpov
A0PAALOTG KA TNG AVTIUETWTILONG KIVEDVWYV IOV TTPOKAAOVVTAL ATIO PUOLKEG KATAGTPOPEG

® KLVNTOT0INOE TOVG epYalOpEVOUG Kat TOVG CLVEPYATEG TOL eTauptkol Akthov ITwAfoewv oe SPATeLs KOVWVIKNG
Kat epPaAroVTIKNG LTIELBLYVO TN TAG, TIHDVTAG GLpBOALKA pe NOKT emBpaPevon Ty eBelovTikn cupPoAr Tovg, e
Ta Ppapeia “EOehovtn) Zong” kat “Kowvwvikng Yrevbuvotntag”

e ovvédpape xopnykd, kabwg kat pe T Swpedv S1dbeon TwV ISIOKTNTWY LTTIOSOUWY KAl TWV VTIINPESLOV TNG, TO £PYO
OPYAMOUMDY KAl KOVWVIKWV QOpEwV TIOL bITooTnpilovy evnabdeig opddeg Tov mAnBuopov (maudid, nAKwUEVoUS,

TIPOOPUYEG, LETAVATTEG, ATOUA [LE AVATINPIES, ATTEYOVG, eEapTNHEVOLG Ao ToEIkéG Ovaieg KAL)

o avélaPe mpwrtoBovlieg vtootpgng g Ioudeiag kat Tov IToAttiopov, ov amotedovy Oepéhia TG KOVWVIKIG CUVEXELOG

e ekmaidevoe Toug Moliteg oty avtipetwmion Kivduvwy (otnv 0dikr kukhogopia Kat amd Quotkd Qavopeva)

® ovVvéBale 0NV eVioXVOT) TWV XPTHATOOIKOVOUIKWY YVWOEWY OHAdWY aTtd Ta TWwV eVOLaPepOUEVa HEPT), EVAD TIAPAN-
Anka poxwpei kat oty avaAnyn TpwToPovAlwy Tov amoBAETOVY GTNV KATATTOAE(UNOT] TOV XPTHATOOIKOVOLIKOU
avad@aPnTiopov oe evmabeig opadeg

® OLVEPYAOTNKE HE KOPLPALOVG OPYAVIGHOVG IOV £XOVV VA Ttapovatdoovy otnv EAdda kat Stebvag avayvwpiopévo
£pYO, TIPOKELHEVOL Va SLEVPUVEL TOVG 0pIfOVTEG TG KOLVWVIKTG OUVELOQOPAS TNG

e téhog, | Etaupeia ekmAnpwoe Tig Seopiedoelg mov £xet avaldPet Tpog To KOVWVIKO GUVOAO, HECW TWV OPYAVWOEWY
AELPOPIOG OTIG OTIOIEG CUUHETEEL.
H avalvTikr| T000TIKOTOINGT) 0€ 0lkovopkd peYEOn TG ouveloopdg TG INTERAMERICAN, 1600 oty eAAnvikm

HINTERAMERICAN éye1, €€ optapiod T amoatohi¢ g, v OLKOVOLLict 600 Ko 0Ta VOLAPEPOEVAL LEPT], AVATITUOCETAL OTA KeQAAaLa TOL TApOVTOG ATTOAOYLGUOD.

€uBUOVN NG EvepyoU, 0VOIAOTIKIG OULPETOXTG OTNY TIpodoTTL- Ot BaotkOTEPOL TAPEYOVTEG IOV AVALEVETAL VAL ETNPEACOLY TV TOPELA TG OLKOVOLLIG TNG XWPAG HLAG KATA TaL EMO-
on Twv avBpwnivv Sikawpdtwy, T Bwpdkion e epya- peva €tn eivat 1 eehkTikn avabewpnon Tov TpoypappaTos vIIooTPENG Kat 1 cu{fTnon ya Ty avadidpBpwon tov
olac, v mpoatacia tov puatkol TepIBANOVTOG Kat Ty avti- XPEOLG TNG. ZNHAVTIKE, Ti0TG, {nTrpata apapévouv n Stayeipton Twv pn e§unnpetovpevwv daveiwy, To aoQaoTiko,
wetwrmon ¢ dagBopdg, wote va oupPaMer ot Slapop- 1 OAIKT) APOT| TWV KEPAAALAKDY TIEPLOPLOUWDY, Ot EEVES eMeVEDOELS Kat 1) TTaTagn TG popodiaguyng. Akodun, n Tpoo@u-
(PO LIl KoWwviac e aglompénela, Sikaioobvn, mpoodo- YIKT| kpion), 1) onoiaennpedlet OHAVTIKA TNV TOTIKT OLKOVOLQ, avapéveTat va éxet kabopioTikn enidpaoct anacyoAw-
Kiec kat mpoorruki} yta kG mohin). VTag TN Xwpa pHag kat katd Tn Stetia 2016-2017.
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Mnvoua AIEYOYNONTOX ZYMBOYAOY

Or abyxpoveg mpokAroetg, mov § INTERAMERICAN avtilapBaveTtat wg oNUavTkeG Kat TIG CUVIEEL LLE TNV VTED-
Buvotnta kat fuwotun avamtugn e, TaVTI{oVTAL [E AVTEG TTOL KATAYPAPNKAV KL OTNV TTPOoPATH CLVOLACKEYT TNG
naykoopag TpwTtoPoviiag Twv Apxwv yia v Aeipopo Acgdhion (Principles for Sustainable Insurance), tng onoiag
n Etaupeia amotelei idpvtiko péhog. H INTERAMERICAN ouvtdooetal, oTny Slamiotwon TnG avayKauoTnTag ylo
evepyo, vevBVVN OTAOT) OXETIKA le:
® TIC EMMTWOELS TWV TEPIBAAAOVTIKWV KIVOUVWY TNV Lyeia
® TIG TTPAOLVEG EMEVOVOELG TNG ACPAALTTIKNG Propnxaviag, ov powBody v agpdpo avdmtuln
® T CLVELOQPOPA TWV ACPANLOTIKWYV ETIXELPTOEWV OTNV AUPAVVOT| TV EMITTWOEWY ATO TNV KATAOTPOPT} TWV OLKO-

OLOTNUATWY Kat TNV VTTOBAOLOT TOV QLOIKOD TePIPAANOVTOG
® TNV eVOWUATWOoT TEPIBOANOVTIKWY KAl KOLVWVIKWV TapapeéTpwy otn pebBodoloyia avaAnyng kivdvvwyv, oTig

TEXVIKEG AOPAAITELS
® TOV pONO TWV EMOTITIKWV apXWV Kot TG Vopobeaiag yia tnv mpowbnorn e agipdpov avamtuing péow tng ao@aALong.

Znuepan Etaupeia, wg pédog g “TIpwtoPovliag ya t Buwowun EAGSa 20207, evappovilet T OTPaTyIKr ETOUPIKG
vrevBuvoTtntag pe tov EMAnviko Kwduka Bliwotnotntag, opyavwvTtag TNy avTamokpLor TnG 0Ta eikoot KpLTHpLa Tov 0
Kwdkag mephapfdvet. ITapdAAnAa, oto mAaioto g emttayng ya é§odo and v kpion pe “Oxnua’ Ty avamtugn ko
v katvotopia, n INTERAMERICAN vioBetei Tovg Sekaentd Ztoxovg Buwoiung Avamntogng (SDGs), mov katd tov
ZentépuPpro tov 2015 ovppwvnoav 193 kpatn uéAn tov O.H.E., petadd twv omoiwv kat n EAada. Avalnrteita, péow
auThg NG SEOHEVONG, £Vag AVATIPOOSLOPLOPOG TOV TPOTOV AOKNONG TG EMXELPTHATIKOTNTAG, OV Ppiokel TNV
INTERAMERICAN o¢ @dor avaldywv, onpavtikay yio t Bwotpdtntd tg aAlaywy.

H kepalatomoinon g agiog Twv avBpwmivey mopwy, TG yvwong, Tng mapaywyknig vodourng kat Shvapng otig
A0PAALOTIKEG SPATTNPLOTNTES, TNG XPNUATOOIKOVOLLKIG LOXVOG, TNG OLVEPYATIAS, TWV OXEEWY SNULOVPYIKNG AAAN-
Aemidpaong kat Stahoyov pe OAa Ta evllagpepopeva pépn, anotelel o “otoixnua’ g INTERAMERICAN otov emi-
Xetpnotako oxedaopo tng endpevng Tpietiag. Eivain faon optopod Tng eTaupikng vevbuvotntag yia pio loxvpr, gepéy-
yva Etaupeio g Kowvwviag.

T'avvng Kavrwpog
Aevfovwv Zopfoviog Opilov INTERAMERICAN

& INTERAMERICAN ‘ 7



O Opyaviopog

™G INTERAMERICAN
< Katavonon kat Staxeipion
= TNG OIKOVOUIKNG KpionG
<
>
= Enitevén ikavomomTik@v mapaywykov
@ KOl OLKOVOUIK®V ATOTEAEGUATWV
<
N
: Evépyeieg Stacpaliong
R ™G kepdogopiag
<
e HINTERAMERICAN Xnuepa S Evioxvon tov avtaywvieTikov
e Iotopikr Atadpopr o TAEOVEKTIHHATOG
e OuIdwoktnteg Yodopég otnv Yyeia kat tn Bonfela
e Opapa, AmootoAn, Aieg kau Adypa Etaupikng YrevBuvotntag ol
e Xvppetoxn oe Opyavwoelg kat ITpwtoPovlieg < Svppetoxn oTig vk,
e Bpafeia kat Awaxpioeig 2014-2015 = KevTpikeg Sradikaoieg Afyng ano@doewv

8 AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015



& INTERAMERICAN 9



10

o 6vopa G INTERAMERICAN eivat TavTiopévo pe tnv évvola tng idtwtikng aoedhong otnv EAAada, dedo-

HEVOD OTL Ao TaL TIPWTA Xpovia TG Aettovpyiag TG Stakpifnke yia TV TpoonAwor) TG 0TV tkavomoinon

TWV AOPAAGTIKOV AVAYKWDV TWV TIOAITMV KAt GTNV avATTuEn TpwTOTOpLaK@Y Kot KAVOTOHWY TIPOIOVTWY
karvmnpeowwv. HINTERAMERICAN 8paotnplomoteitat 0To 6UVOAO TNG EAANVIKAG EMKPATELAG, GTOVG TOEIG ATPOAELDV
Zown, Yyeiog kot Znpuwv, oTig vinpeoieg Yyeiag kat BoriBetag (Apeon Iatpukr) kat OSikr), kabwg emiong, oe pikpoTepo
Babpo, oe didipopeg XPNHATOOKOVOLLKEG Kat GAAEG LT peoieg (MeleTwy, TIpaypatoyvwpoohvng K.AT).

Katd 1o 2015, 1 INTERAMERICAN anaocyoAovoe 1.133 epyalopévoug, evw apdnha ipocégepe epyacia oe 1.513
TIAPAYWYLIKOVG OLVEPYATESG TOL ACPAMOTIKOV AkTOOL NG (1.429 AopalioTikoig XvpBovlovg, 55 Unit Managers, 29
Zuvtoviotég Aopaliotikwv ZupPovlwv), eixe 1.007 cvvepyaoieg pe TIpaxtopeg kat Meoiteg, evad ouvepyaletat kou pe
1.391 watpovg ov éxovv evtayBei oto Aiktvo Yyeiag g Etatpeiag.

H INTERAMERICAN Xnuepa

HINTERAMERICAN, wg Ophog, amoteeitat (31/12/2015) and evvéa etoupeies, oL emdOoel Twv omoiwy KaAvTTovTat
amd Tov mapovTa Amoloylopod. Mntpikn etatpeia Tov Opilov eivar n INTERAMERICAN Zwr|G.

INTERAMERICAN ZQHZ

N INTERASSISTANCE
INTERAMERICAN ZHMIQON - m YFIE’I‘;;RK:'I“::)‘:I((;\E': AT ] MAPOXHE YMHPEZION
100% 100% = OAIKHZ BOHOEIAX
100%
-——

MENTQP AGHNAIKH MEDICLINIC
100% 100%

Bl AcgaMoTikég Ymnpeoieg
Epmopiké Apaotnpionte - Aoimég Ymmpeoieg
Noanheutikég Ymnpeoie - Nogokopetak MepiBahyn
H  XpnUaToOIKOVOLIKES YTNPEDieC

19

MEGATRUST OAYMAIAKH THMEIQZEIX i T
XPHMATIZETHPIAKH 20,46% a. HINTERAMERICAN katéyet to 49% TV HETox @Y, KaBag
" - EKTOU VOOV OV ENTPENETaL 0E MPOOWa EKTOG Tou'Tt-zuéu'

] - NTERASSI;TAN(EEMI:I;)PIKHETAIPEIA \ - i ~ YysiagvaKatéyouy TooooTd Thé0V TOU WG v opiou
' y = ’ : - | B
: , , 2 AYTOKINHEHE KAI TOYPIEMOY 100% [ A o |
W - | " | ~ B.Xuvdedepévn etaipeia o

2014-2015

MEDIFIRST
MOAYATPEI0 49% ©

INTERAMERICAN
BOHOEIAZ 100%




TF'ewypagun Katavoun Znueiwv INTERAMERICAN
o 3 Awntika Kévrpa, ABnva
» Aew@. Xvyypoi 124-126, KaAiBéa, ABriva (Kevrpikég AloiknTikég
Ynnpeoieq)
» Aoipdvng 240, KadAiBéa, Abrva (IT Services, Anytime,
Shared Services Center)
» Aewg. Zuyypov 350, Kalibéa, ABrva (BorOeta) ¢
o Ileprgepeiaxo Kévrpo E§vmpénong, Oeooalovikn.
e “CarPoint”, AOnva, ITpotunmn Movada

Emokevrg Avtokivijtou kat Atoeiptong Amo{nuwaoewy.

e 27T'pageia IlwAnoewv (Tied Agency) . o @ AIOIKHTIKA KENTPA
o £vSeka TOAELG TG Xpag: Sekatéooepa oty ABiva, @ TEPIOEPEIAKA KENTPA EXYMHPETHEHS - CARPOINT
. Oesceovi . Hodik ..o o PAOEIATIOAHZEQN (AIKTYO AGENCY)
TE00EPQ TN EOOCAROVIKT] KAL ATO £VAL OTO HPAKAELO, > TPAQEIA TIQAHSEQN (AYTOXPHMATOAOTOYMENA)
Ta Xavid, To P¢Bupvo, T Xio, To Apyog, >

™ Adpioa, T Podo, v IIdtpa kat T Zvpo.
e 35 Xvvepyaloueva Avtoxpnuatrodotovueva I'pageia IlwAfcewv

(Associated Agency) o€ TplavTATPEIG TTOAELG TNG XWPAG.
Néa I'pageia ITwAncewv

Katd ) Setia 2014-2015,  INTERAMERICAN mtpoéBn otnv avartuén tov
Auctvov ITwAnoewv anmokhelotikng ovvepyaoiog (Tied Agency) pe 4 véa I'pageia,
TIPOOPEPOVTAG ETOL epyacia oe 166 dtopa, cuvolikd. EmmAéov, katd to idto xpo-
viko didotnpa §exivioe ovvepyaoia pe 5 Avtoxpnuatodotodpeva Ipageio ITwAr-
oswv (Associated Agency).

H Awgopomoinon tng INTERAMERICAN otnv Ac@aliotiki Ayopd

MNPAKTOPEX
&MEZITEX

) 5 : 7 4 5 ATIEYBEIAS TPATEZO- @n e
To avyxpovo ke moAvkavedixo yovrs{to Otovour]s, ot &pTieG Kout 1OLOKTHTES

vrodoués arovs Topeis Yyeiag (AOHNAIKH MEDICLINIC kou MEDIFIRST AZORREIEE. — BOHOEIA YTEA
Io\viatpeio), BoriBeias (“CarPoint” - mpdtumn povddo 0(7'[0(1’][4!’(001’]( KOl ETT1- MOAYKANAAIKH AIANOMH MPQTOMOPOX - KOPYQAIA IKANO ANGPQMINO AYNAMIKO

, , , , , , 2TI2 MOAHZEL: 2TI% AMEYOEIAY. MOAHZEIY: YEAPAYTHPIOTHTEX - YIHPEXIEX
OKEVHG aUTOKIVHTOV, oxHuaTe 081krS BorOeiag, aobevopdpa k.Am.) Keu 1) Tevo-
yvwoia Twv avBpawnwy ¢ Stapopomoioty Tnv ETaupeioc amo TovG avTaywvi- TIPOIOVTWY Ko UTIHPETLWY TT0V €YOUV OXESIAOTEL PIot VO AVTATIOKPIVOVTQU OTIG
OTEG THG, TIPEXOVTAS THG TH SUVATOTHTA V& TIPOOPEPEL VXL EVPUTATO PO moAvmoikideg, oVYXpOvEG aVAYKES TWV XOPAALOUEVWY THG.
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lotopikd Npwromopog n INTERAMERICAN

1969 - Ao@dheta Aotpovavtwy:

T0TIPWTO A0QANOTAPIO M
AnpaHato¢ dlaotnuomhoiou 5 ";.Y o
(Apolo 11) Fiate
1989 - ApoiBaia Kepdhata: n mpatn dlwrikd etaipeia
dlayeipong ApoiBaiwv Kegahaiwv
1991 - latpiki Borifewa
1992 - 0811} Bon6eta:
0L TIPWTEC ETAIPEIEG TIAPOXTC
BonBetac, e 1okTnTa Lo i 58
1998 - Ynnpeoiec Yyeiag: nmpwtn aopahoTiki etaipeia
e 110kt T khwikr) (EYPQKAINIKH ABrveov)

1998 - MEDISYSTEM: 10 mipwto 18lwTiko 200Tnjia Acpd-
Mang Yyetac pe mpwtoBaBies kai deutepopdBpiec umpeoieg
2002 - MoAviatpeio MEDIFIRST: WL

T0 TIPWTO 116TIKG TOAUTATpE(O i
omyv EMaéa

an6 aoahoTiky eTaipeia -1
2005 - “askme”: 1o mpao digital ypageio yia dhoug Toug
ouvepyalOuevous aopaaTe kai brokers

2006 - Anytime: n mpwn direct
aopdahion otny EMdda

2006 - e-sales: 10 mpwto oupBoAaio ov exdidetat oe [ pa-
oelo MwAqoewv (Ynetaxr dladikaoia)

2010 - Tapeio EmayyeApatikng Ac@dahiong: 10 mpwto
T.EA. yia Toug epyadopévoug aopahoTikig eTaipeiag
2011 - “Capital”:

@nytime

BY INTERAMERICAN

T0 TIPKYTO 0UOTNA ENEVOONG caﬁﬂﬂl
QVOIYTAC APXITEKTOVIKIG, ' s ;
L€ UG KaAGTEPOUG OlaYEIPIOTES !ﬁ. o
, g
TIAYKOOit . =

Iotopikn Atadpoun

H ovpPolr tg INTERAMERICAN otnv avamtogn Kot Tov EKOVYXPOVIOUO TOL ao@aloTikol kKAadov, kabwg kat 1)

SéopevoT) TG OTNV EMITEVEN TOV GTOXOV TNG AELPOPOV AVATITLENG, ATTOTLTIWVOVTAL XAPAKTNPLOTIKA 0TA 0POGTIAL TNG
Sladpopng TG, TOL CLUTANPWVOVTAL ATIO TIG TTAPATIOEUEVEG TIPWTOTIOPLAKEG KIVIOELS Kat TipwToPovlieg Tng Etaupeiag.

T8pvon g INTERAMERICAN wg EILE. and tovg AAé€avdpo Tapmovpd kou Anpritplo Kovropnva.

—
[ ]

T8pvon g INTERAMERICAN T'evikwv Ao@ahioewy.

—
([ ]

Eicodog otov topéa Twv ApoBaiwy Kepahaiwv pe v idpvon g INTERTRUST, tng mpdtng 01w Tkng
Kau pn TpameQikng etaupeiag Staxeiptong ApotPaiwv Kegadaiwy.

1991-1993 )

Avdmtogn twv topéwv Apeong BorBetag kat [Tiotwtikwv Kaptwv, pe ) dnpovpyia twv etatpetdv
INTERAMERICAN Bor0etag, INTERAMERICAN Od&iwkr IIpootacia kat INTERAMERICAN Cards.

‘Evap€n mapoxnc ohokAnpwpévwy vimpeotv vyeiag pe v idpvon s EYPOKAINIKHE Abnvav.

Ewaywyr g INTERAMERICAN oto EN\nviko Xpnuatiotrplo.
Anpovpyia Tng xpnuatiotnprakrg etaupeiog MEGATRUST.

‘Evapén ovvepyaoiog pe tv moptoyoikn Tpdmela B.C.P. kat iSpvon anod kowvod g NOVABANK.

ITpooxwpnon g INTERAMERICAN otov evpwmaiko Oplo xpnpatootkovopkwy vmmpeotdv EUREKO
(ACHMEA) kau mabon Stampaypatevong tng HeToxng TG oto X.A.A.

O 1)

-3 ~

-3 +~
[ ]

2001-2003

[Tepautépw avamTuEn TwWV VOOIAELTIKOV VINPESLDV VYeiag, pe §00 véeg kKhvikeég (tnv EYPOKAINIKH
Maidwv kat Ty AOHNATKH Khwvixr)).
Anpovpyia Tov mohviatpeiov MEDIFIRST yia viinpeoieg mpwtoPadyiag gpovridag T vyeia.

Zxedaopog kau évapén vAomoinong Tov épyov Etaupikiig Kowvwvikrg EvBovng “TIpaeis Zwng™.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015

Anoywpnon tov A. Kovtopnva anoé tn 6éon tov ITpoédpov. Néog Aievbivwy ZoppovAog o I'. Kwtoakog.



O Opyaviopog tng INTERAMERICAN

Anovpyia g “Anytime”, vinpeoiag anevdeiag TWANONG ACPANOTIKWY TIPOYPAHHATWY Héow StadikTOOL.

‘Evta&n g INTERAMERICAN otv Owovoyukn IIpwtopovAia tov Iepifariovtikod ITpoypaypitatog

Tov Opyaviopov Hvopévwv EOvwv - UNEP FL.

2007 °

‘Evtagn g INTERAMERICAN oto ENMnviko Aiktvo yia tv Etatpiry Kowvwvikr Evbovn (kvpto péhog).

2008 °

OMokArpwon g mwAnong Twv kKAvikwv EYPOKAINIKH AOnvwv kat EYPOKAINIKH TTaidwv.
Zvppetoxn g INTERAMERICAN oo Owkovpevikd Zdpgwvo tov O.H.E. (UN Global Compact).

‘Exdoon tov mpwtov Amoloyiopov Etatpikrig Kotvwvikrig Evbovng yia ta £tn avagopdg 2006-2008.

YnootnpiEn g Evpwnaikng Xaptag Odwkng Aopdletag (European Road Safety Charter).
“Seal The Deal” kot Zefaopog otn AwagopetikdTnta: viioypagn g Atakrpuéng tov O.H.E.

Zbvotaon g Emtponnig Etaupikrg Kowvwvikng EvBovng.

T8pvon tov “Tapeiov Emayyedpatikng Aogahiong ITpoowmnikod INTERAMERICAN?, ue voxpéwon

KéAvyng anod v Etaupeia twv e§6dwv Aettovpyiag kat Staxeiptong TovAdxiotov yia ta déka mpwta £

EBehovtikn ovppetoxn oto mpoypappa avtalayng Opordywv tov ENnvikod Anpociov (P.S.I. II).

Zvppetoxr otnv Stapopewon kat ededovtikny déopevon otig “Apxég ya TV Aeipopo Aogdion”
(Principles for Sustainable Insurance - P.S.I.), maykoopiag IIpwtoPovliog Twv ao@aloTikwy opyavIoHwV
Yo TV AelpOpo avamTuln.

‘Evapén ovpnpd&ewv pe v Tomkr Avtodioiknon yia mapoxn vinpeowwv Apeong Iatpkrig Bonfewas.

Ymoypagr g “AnAwong Haykoopuwv Enevévtwy yia v Khpatikry AAAayry 2014/2015
(2014/2015 Global Investor Statement on Climate Change)”.

BN
ELIE ¢ Zvppetoxn oty “TlpwtoPovlia Sustainable Greece 2020”, wg “Tlpeopevthg Biwopottag”™

e Yroypagn g Evpwnaikng Enyetpnuatikng Atakrpuéng “Enterprize 2020”.

e Egappoyn Mepikod Eowtepikov Movtélov yia tig Tevikég Aopdaheteg.

2012 - “CarPoint™:

N PN Hovada amolnuiwong
KaL EMOKEVNG OXNUATWY

0T XWpa Hag [l S
2013 - “Genius”: 1o mpwTo obotnya tele-underwriting
otnv acpdhion Yyelag

2013 - Partnerships:

N PN OUPPWVIA TIWANGNG
Q0QANOTIKGY TIpOIOVTWY

11€00) OIKTOWY MAVIKNG

2015 - OyApata xwpic 0dnyo:
N MW A0QANION OYNHATOC
Xwpic odnyd oty Evpwm.

2004 - “Npa&erg Zwng™: °
TOTIPLTO 0PYaVWIEVO 0Yéd10
Eraipikiic Kowwvikrg EvBovng
0TnV aaNoTIKY ayopd
2006 - UNEP FI: n mpatn eMnviki aopahioTiki etaipeia
11€ho¢ Tou United Nations Environment Program Finance
Initiative
2008 - Global Compact: n mpwm eMnviki| aopaMoTIkN
etaipeia péhog Tov Global Compact tov OHE
2012 - Apyxéc Aerpopou Ao@ahionc: n ovadikr eMn-
VIKT) a0QaNOTIKR €TaIpEla @
10pUTIKO 1eNog Twv Principles for L
Sustainable Insurance (PSI) TOW UNEPFI - Eiiraren
2015 - “Enterprise 2020": vroypaor] T Fupwnikr
Emyeipnuaikic Atakrpuéng yia tn Neohaia.
“Sustainable Greece 2020": lpeopevtrc Blwotpdtnag

Npageis Zwns

& INTERAMERICAN
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H INTERAMERICAN wg pépog tov Opidov ACHMEA

To onpavtikotepo yeyovog otn ovyxpovn totopia s INTERAMERICAN amotelei n and to 2001 évra&n Tng otov
Ounho Etauperwv g EUREKO B.V., 0 onoiog amd tnv 1/1/2012 petovopdotnke oe ACHMEA. O Opthog ACHMEA, o
omoiog onjpepa katéxel 10 99,89% twv petoxwv TG INTERAMERICAN, anotelei évav amd Toug LoxupoTEPOLG XpHa-
TOOLKOVOMKOUG OMIAOVG TTatyKOOIWwG Kat TTaApAAANAQL, TOV peYaAUTEPO ATPANLTTIKO OPYAVIOUO TIAVEVPWTIAIKA 6TOV KAASO
aogpalioewv Yyeiog. E§pevel oo Zeist tng OMavsiag, katd 1o 2015 anacyolotvoe 15.412 epyalopévoug kot Spactnplo-
TIOLEITO 0€ OAA TA AOPOALOTIKG, Tpamelikd kat emevuTika Tedia oe €€t xwpeg ouvohka (OMavdia, EAAaSa, Iphavdia,
2\oPaxkia, Tovpkia kat Avatpahia). Me kOk\o epyaotwv ov katd To 2015 dyyile Ta 20 dio. evpw, e idla keahata Tov
avépxovtav oto vyog Twv 10,3 dio. evpw, e kabapd kEpSn mov épBavav oto Hyog Twv 386 ekart. evpw, pe TeplBwplo
PepeyyLOTNTAG TIOL dyyile T0 210% Kau pe ao@alioTikn Texvoyvwoia Wlaitepa vynhov emmédov, 0 Opthog ACHMEA
ovpPiMet oty pakporpobeopn oovopukn) evpwotia g INTERAMERICAN, enttaybvel Ty avamtugh tnhg, evad mapdh-
An\a, Stevpvvet Tovg opilovreg g Etatpeiag wg mpog Ty avtidnyn opydvwong kat Stoiknong.

O 1810k TnTEg YTodopuég otnv Yyeia kau tr) BonOewa

H Etaupeia, amookonwvTag 0Tny £yKapr avtamokplor), Kabwg kat 0Ty anoTeAeopatikn kot ONOKANPWHEVN AV TIjLe-
TWTILOT| OTOLOVONTTOTE TIEPLOTATIKOD TIOL XPTiCeL VTTOOTAPLENG KAl APOPE 0TV LYeia KAt TNV TAPOXT| AHEONG LATPIKNG KA
0dikr|g BorBetag, StabéTel yia Tovg aoPalopEVOULG TNG Hovadikég yia Ta eEAAnvikd Sedopéva voSoE.

14

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015




Ynnpeoieg Yyeiag
o ISwtuc KAtviki AGHNATKH MEDICLINIC
H A®HNAIKH MEDICLINIC eivat éva vepobyxpovo SlayvwoTikd, Xepovpyiko, Bepartevtikd kat vVOom\evTiko
KEVTPO oL SladETel OAEG TIG amapaitnTeg TPoLTOBETELS Yla TNV TTapOXT) OAOKAN PWHEVWY LATPLKWV VTTNPECLWY VYELAG.
e Xvyxpovo molviatpeio MEDIFIRST
To MEDIFIRST eivou povada mpwtofadpuag mepibalymng, mov Aertovpyei kad’ 0ho To 24wpo. Ztedexwvetal and
LTPOVG YEVIKNG LATPIKNG Kot Stapopwy etdtko T Twv kat Stabétet SlayvwoTikd epyactrpla kat cbyxpovo eEomhopo.
e Aixtvo Yyeiag (ouvepyaoieg pe oopfaon)
» 1.391 watpoi OAwV TwV e8IKOTATWY, ek TV omoiwv 523 avijkovy 0To Aiktvo “Xetpovpywv - Eldikdv Zvvepyatwv”
» 251 ohyxpova dlayvwoTikd KEvTpa
» 81 voonhevtikd 10pvpaTa, ek TwV onoiwv 21 eivaun wTikd kat 60 dnuoota (ovuBaocn g E.A.E.E. pe to EX.Y.).

H INTERAMERICAN Méhog

Apeon Iatpucr) Bonfeia DieBvcov Opyaviopwv yia T Yysia
e 17 1d0ktnTa acbevopdpa oxfpata o H INTERAMERICAN, wg n povadikr ano mv EMdda
® 63 povipol e&etdievpévol ouvepyAateg: 16 ttpoi, 12 voonhevtés - minpwpata acdevogopwy, 22 SlaowoTeg - TANpw- aopahioTik etaipeia perog Tou International Feder-
Hata acBevopopwy, 13 ovvtoviotég g “T'pappng Yyeiag 10107 ation of Health Plans (IFHP), ouppeteiye katd 10
e Tnhegwvikr vtootrpiEn: 24wpn edikr tAepwvikn “Tpappr Yyeiog 10107 2014 010 avd dleTia mpayHATOMoIOUWEVO GLVEGPIO TG
e Xvvepyaoieg Stakopdng and agpog, pe Xpron 3 EAKOTTEPWY Kat 4 VYELOVOUKWY AEPOTAGVWY. dtebvod opoomovdiag. H Etaipela mapouaiaoe mpdraon
ylatn duvatotnTa PlwoludTTag A0PaNOTIKGY GOpEWY
Odikn Bon0sia uyetac o€ mepIGouC Kpiong.
e 140 otaBpoi PoriOetag maveladikd @ Eniongn INTERAMERICAN, e ) ouplyieToyr e ot Ole-
e 228 1810ktnTa oxnpata (6 eEumnpétnong Papéwv oxnudtwy, 181 mat@dppies kat 41 potootkhéTeg) Bvr) kowonpagia etatpewyv EURAPCO, eupioketat kat
e 260 e&eidikevpévol epyalopevot (unxavikoi - odnyof) 0Tov Topéa Yyeiag oTov uprAva Tou auyypovou MpopAn-
e EmmAéov, ovvepyaoieg pe 21 eidika ovvepyeia e§umnpétnong Papéwy oxnuatwv paiopod yia v eGENEn Kat Tig mpoorTtikég e debvodg
e Tnhegwvikr| vootrpEn: 24wpn ewdikr “Tpappun Odwkrg E§umnpétong 11587 aopahoTikri Blopmyavia.

“CarPoint”: ITpotunn Movada Emokeviig Avtokivijtov kat Ataxeipiong Amo{nuuwoewv

To “CarPoint”, n mpoTum povéde aoluiworns Ko EMOKEVHS AVTOKIVITO, amolnuiwons kou eEvmnpérnons meAatTwy Kou éva aUyxpovo auvepyeio, pe Suva-
anmoTedel THY kKauvoTopo TpoTaon K&OeTns Kou odokAnpwuévns Sieyeipiong 16TNTA IAHPOUS avTieTdmon k&Oe (nuii kou fA&PHs. H povida, mov Ppi-
{nudv g INTERAMERICAN, 1 omoia ekgppdilel IpakTikd THV TEAATOKEVTPL- okeTau 0TH Aewpdpo AOnvay 161, Aeitovpyei o€ OUYXPOVEG EYKATATTATELS 0L
k1 avridnyn 6 Etoupeios. Ipokertau yio ouykpdTHua mov oTey&er To KEVIPO omoieg katadapPavovy éktaon 2.300 T.4u.

& INTERAMERICAN 15
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‘Opapa

H INTERAMERICAN ¢thodoSei

va givat 0 Kopugaiog

“Ynerakog Acpahiotic”

NG eENAVIKIC ao@ANIOTIKIG ayopdc
£€w¢T102020.

Ot Eranpikéc Aiec

Opapa, Atootoln, A§ieg kat Adypa Etaipkng YrevBuvotntag

To Opaypa, ) Atootoln, ot Aieg kat to Adypa Kowvwvikng YrevBuvotnrag g INTERAMERICAN cuvBétovy to
TIAQLOLO TNG ETMULXELPTLATIKIG PIAOCOPIAG TNG, ATOTVTIWVOVTAG TNV NYETIKI QLOLOYVWLA, TNV E0TIAOT OTOV TEAATH Kalt
TNV €UIPAKTN KOWVWVIKT TIELBLVOTTA TNG. TNy €vBVVN TG X&Pa&nG, TNG EYKPLONG KAL THG EPAPUOYTG TWV VW TEPW EXEL
10 AtoiknTik6 2vppovito g Etatpeiag.

AmooToAn)

Amootolr| g Etaupeiag eivou va Snpuiovpyet kou vo Tpoo@épet onpavTikr agia:

e otoug ITEAATEE g, Tpoo@épovTag o€ auTovg a0@AALOTIKA TIPoidvTa eEaUPETIKNG TTOLOTNTAG, LTI peoieg Yyeiog kat
ITpoowmkng BorBetag vynArg agiag, emayyehpatikr kabodnynon kat tpocwikr| e§ummpétnorn mov va vepPaivovy
TIG TPOoadoKieg TOVG

e 010 [TPOZQIIIKO kat Tovg AZPAAIZTIKOYZ XYMBOYAOYZ 6, vioBe TwvTag kat KaAAepywvTag pic avtidnym
npooavatoMopévn otn gpovtida tov ITehdtn, T SnpovpykdTnTa Kat TV entitevin vynAng anddoong, ototyeia yio
Ta omoia o ITpoowtikd kat ot Acpaliotikoi ZOppovot avtapeiBovral cupgwva e Ty Tapayouevn afio

e otoug METOXOYZX tng, anoteddvtag ia kepdogdpo kat owkovopka oxvpn Etatpeia n omoia xpnpatodotel avto-
VOQ TNV avamTTugr| Tng, eV TapdAnAa ipoo@épel oe auTolg pakponpoBeapia onpavikn agia

e ot KOINQNIA, cuvelopEpovTag 0TO KOLVWVIKO GUVONO Eumpakta pe Ty uroothpiEn evabwv opddwy, Ty exmai-
Sevon kat evnpEpwon TV TOMTWYV yLa TNV anoTeAeopatikr Stoxeipton KvdUVwY Kat Ty Tpoopopd ¢povTidag yla tny
vyeia, oupBdMovtag TapdAnAa oty tpocTacia Tov TEPBAAAOVTOG KAt TNV KOLVWVIKT TIpO0S0 Ko avamTugn pe Ty
gvioXvoT) TOL TOMTIOUOV, TG TTaUdELAG KAt TNG EMXELPNHATIKOTITAG.

Aoypa Korvwvikng YnevBvvotntag

H INTERAMERICAN mipoofAénet otnv agipdpo avantu€l e, ot Paon g gepeyyvotntag Kat a&lomaTiog, g
oLYXPOVNG AELITOVPYIKNG KAt TNG GLVEXOVG Snpuovpyiag a&iag yla Toug as@alopé VoG, Toug epyalopéVoug, TOUG ETOXOVG
NG, TNV EVPVTEPT KOLVWVIa Kat TO GUOLKO TepAANOV.

H Amédoon péow

Tou AvBpwriivov Auvapikou H Eppaon ot Zuvepyacia

0 Mpocavarohiopdc otnv Aia

0 EmayyeApatiopog

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



Yvppetoxn oe Opyavwoeig kat IIpwtofovlieg

HINTERAMERICAN, otoxebovtag 0Tn Slapkr| avamTugn tng EMyeLpnUATIKIG LTELBUVOTNTAG TG, CUHHETEXEL EVEPYX
0TIG onpavTikOTEPeS Stebveic kat eBvikég opyavaoelg kot TPWTOPOVAIES yLa TV AELPOPO aAVATITLEN, EVIOXVEL HECW AVTDV
Tov dtdhoyo pe OAa Ta evilapepdpeva pép kat SeopeveTal wg HENOG avayvwplopévwy eAnvikwv kot Siebvay Beopurwv
QOpEWYV, avadetkvoovTag TapdAAnAa To £pyo NG LIEP Tov KovwvikoL ouvolov. H Etatpeia ouppeéxet oTi akolovbeg
0PYAVWOELS Kat TTPWTOPOVAIEG YLaL TV AELPOPO AVATITVEN:

o Oucovpeviko Zopgwvo Opyaviopov Hvopévov EOveov (UN Global Compact). To Owovpievikd Zougwvo, 6To omoio

n INTERAMERICAN evtaxOnke o 2008 mapéxovtag EKTOTE XpnUatodoTnon mépav g ouvnOiopévng CUHHETOXNG
pEAovg, amotelel pia TpwToBOVAia TTOL APOPA OTIG ETYELPTOELS OL oTroieG emBuovV va cvoTpatevBoly eBehovTika
oTtnV Tpnon Séka PacIKWY apXWV OXETIKOV e Ta avOpwTva Sikaudpata, Ta SIKAUMHATA EPYATiag, TNV TPooTasia
Tov TepIPAAAOVTOG Kat TNV KatamoAéunon g Stagpbopds (www.unglobalcompact.org).

WE SUPPOIRT

e Owovopkn IIpwtoPoviia Tov IepiParrovrikod Ipoypappatog tov O.H.E. (United Nations Environment

Program Finance Initiative - UNEPFI). To UNEPFI, oo omnoio n Etaupeia evrayOnie to 2006 mapéxovrag éktote

XPNHatodotnon mépav TG cuvnOIOUEVNG CLPHETOXTG LEAOUG, TTpowBEl TNV AElPdpo avamTuén HECW TOL XPNUATOOL-
Kovopkov kKAadov. MéAn tov UNEPFI eivat ot 200 peyoavtepeg Tpdmeled, SIoXelploTég Ke@alaiwy Kot ao@aNoTIKol A

._'-' .
AL A

0pYaVIOHOL, OL 0TI0i0L aTtd KoLvoL StarxetpiCovTat Ta Bépata Tov TepPAANOVTOG, TG KOWVWVIAG KAl TNG ETAUPIKNG dtat- INEPF

KuPépvnong (www.unepfi.org).

H INTERAMERICAN I§putiko pélog twv “Apxwv yia tnv Asigpopo Acgalion” tov UNEPFI

HINTERAMERICAN anotelei Th povadiky aopaliotiky eTaupeio amd Tny
eAAnvikny ayopd mov, pe dikyy T mpwtofovlia, ovuueTéyer amd 1o 2012 wg
16pUTIKG PéLOG, OTH ONUAVTIKOTEPH EWG ONEPX TIAYKOOULX SETUEVTIKH TIPWTO-
Bovdia Twv aoQaMOTIKWOY 0pYAVIOUWY Yio THY aelpopo avdmTvéy, ue TitAo
“Apxés yi v Aeipdpo Aopdaion” (Principles for Sustainable Insurance -
P.S.1). Ilpéxertou yix mpwtofovlia mov ekmovBnke amoé Tovg opyaviouous-
péAn s Emtpomnnis Aopdarions (Insurance Commission) 115 Otkovopikig

Ipwtofovriag Tov Iepifarlovikov Ipoypaupatos Twv Hywuévwv EOvay
(United Nations Environment Program Finance Initiative - UNEPFI).

H Etaupeia, ws péLog 16 ev Abyw Emtpomntis, ovvetédeoe oty ekmovnon twv
“Apyav yix THv Aeipopo Aopddion” keu ovppeteiye evepyd ot S1ékdoor] Tovg
otny mepioyn Twv Balkaviwv ki TG Meooyeiov (mepiocdTepes mAnpogopies
napatiOevrou oto CSR microsite TG INTERAMERICAN, kaBwg kot 0T0 Kepdi-
Aauo “Tpééeis Ipooraoiag yio To IepifdAlov” Tov mapbvrog Amodoyiopod).

AnAwon Iaykoopiwv Enevévtov yia tnv Khpatik AN ayn 2014/2015 (2014/2015 Global Investor Statement on
Climate Change). [Tpokeitau yia pio tpwtoPovhio 404 peAdv TG TAyKOOULAG ETEVOVTIKIG KOLVOTNTAG TIOV EKTIPOTW-

TIOVV TEePLOoOTEPA amd 24 Tploekatoppdpta SoAdpia oe eplovotakda ototyeia, Tnv omoia ) INTERAMERICAN ovvu-
TEYpaVE, wg Beoicdg emevouTNiG, katd to 2014. Zkomdg TG AnAwong eivaw va cupBAlel 0T HETAOTPOPT) OF Lict Véa

lIGCC
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Taykoopua otkovoia 1 ormoia B avanmThooeTAL XWPIG KATAAOLTIO ATHOCPALPLKIG POTIAVONG, HEOW TG EMEVOVOTG OLKO-
VOUKWYV TIOpwV o€ PINIKEG TTpog To TepLPallov Texvoloyieg (www.iigec.org/publications/publication/2014-global-
investor-statement-on-climate-change).

ITpwtoPovlia Sustainable Greece 2020. H ITpwtoPovAia Sustainable Greece 2020, otnv onoia n INTERAMERICAN
ovppetéxet and 1o 2015 wg “TIpeoPevtiis Buwoudtntag”, vAomoteital anod to QualityNet Foundation oe ovvepyacia
L€ TOVG OTHLOVTIKOTEPOUG ETILXELPTLATIKOVG QPOPEIG TNG XWPAG KA AmOOKOTEL 0TV gvauoOntomoinon ng eAn VKNG em-
XELPNHATIKNG KOWVOTNTAG KAt TNG EVPUTEPNG Kowvwviag ota Bépata g Buwoung Avantugng, e YrevBuvng Emxet-
pnuatikotnTag kot g Kowvwvikng Ymevbuvotnrog (www.sustainablegreece2020.com).

EX\nviko Aiktvo ya tnv Etaipikny Kowvwvikny Ev@ovn. To EN\nviko Aiktvo yia v E.K.E., oto omoio n
INTERAMERICAN evtaxOnke to 2007 mapéxovtag €KTOTe XpnHatodOTnon mépav TnG ouVNOIOUEVNG CUHHETOXTNS
HEAOVG, eivau €va SIKTLO ETIXELPTIOEWY [IE TN HOPPT| [T KEPOOOKOTIKOV CWUATEIOV, IOV OKOTIO £XeL TNV TipowOnon,
evduvdapwon kat avadeEn g Etapikrg Kowvwvikng EvBovng, oe 1deoloyiko kat tpaktiko eninedo oTov emiyelpn-
HATIKO KOGHO Kat TPOG TO KOVwVKO c0volo (www.csrhellas.gr).

Evponaixn Emxetpnuatikn Awakipoén “Enterprise 2020”. ITpokertan yia Suvapukr| tpwtoBovAia tov Atvov CSR
Europe kat twv 40 eBvikwv etaipwv tov, tov | INTERAMERICAN npocumnéypaye katd to 2015, wg péhog Tov EAAn-
vikoV Awktoov yia v Etatpikry Kowvwvikr) EvBovn. H npwtoBovlia eotidetat otny avamruén ko tpowbnon otpa-
YWV Kat ToATkwv yia v Etatpicry Kowvwvikr) EvBovn, wote va mpoetotpaotei “to péAAov mov n Evpwrnn €xet
avdykn”. Xe avtd To Bepatico mhaioto, ) Etatpeio ovppetéyet evepyd oto “European Pact for Youth” (Evpwmaiiko Xop-
@wvo yia ) Neolaia), To omoio anotelei aOpmpadn twv eBvikwv Aitowv CSR e v Evpwmaikn Emtporn yo thv
gvioxvon tng évtadng twv véwv otny epyacia otnv Evpamm, pe otdxo tn dnpovpyia 100 xhiddwv Béoewv epyaciag,
pHaOntelag kat TpakTiknG doknong (www.csreurope.org/enterprise-2020-manifesto).

Evpwmnaikn Xdapta Odumig Acpdleiag (European Road Safety Charter). H Evpwmaikn Xdpta Odikng Aogpdhetag,
g omoiag N INTERAMERICAN eivat péhog and to 2009, anotelel evpwmaikn) CUUUETOXIKT TAATPOPHLA, GTHV OTIola
OVHPETEXOLY TIEPLOOOTEPEG aTtd 2.300 eTaupeieg, CUANOYOL, EpEVVNTIKOL OpYaVIoHOL Ko Snpdoteg apXEG. Ot GLHHETEXO-
VTEG £XOLV AVAAAPEL VAL TIPAYHATOTIOIODV CUYKEKPIUEVEG OPATELG Ko Va HotpalovTaL TIG 0pOES TPAKTIKES TOVG, UE TTOXO
va oLpBEAAOLY TO0O 0T Helwon TwV BupdTwV TWV TpoXaiwv SLoTLXNUATWY 600 Kat 0TV emilvon Twv kabnueptvwv
npoPAnpatwv odikng acpdletag (www.erscharter.eu).

Global Sustain. O opyaviouog Global Sustain, otov onoio n INTERAMERICAN evtéyOnke to 2010 mapéxovrtog
éxToTe Xpnuatodotnon mépav TG ouvnOopEVNG cuppeToXNS LEAOLG, apopd atnv TipoPolr kat vrtootrpién g Etat-
pticri Kowvwvikng Evbvvng ko tng ITpdotvng Owovoyliog, péow online ko offline vrmpeotav, pe pékn emyetprioeig, Mn
KvBepvntikég Opyavwoeig, exmaudevtika dpoparta, Méoa Malikng Evijuépwong, owpateia, culMdyous kat gopeig Tov
dnuociov kat uwTikod Topéa (www.globalsustain.gr).

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



e Xwparteio “Emyeipnuatikotnrag Néwv”/Junior Achievement Greece (X.E.N./JA Greece). To Z.E.N./JA Greece, 610
omoio n Etaupeia ovppeteixe ano to 2010 éwg kot To 2014 mapéxovtag XpnuatoddTnon mépav e ouvnOopEvng oupt-
HETOXNG HENOVG, eivat un kepdOOKOTIKAG OPYAVIOHOG, EVTAYHEVOG OTOV TIAYKOOULO OPYAVIOUO EKTIASEVONG KAl ETILXEL-
pnuatotntag Junior Achievement Worldwide. To Z.E.N. anookorei ot otipi&n tnG EMnViKiG eKmoudevTIKIG KoL
VOTNTAG, HECW TNG VAOTIOINOTG TTPOYPAULATOV TTOV TIPOAYOLY THV KALVOTOHO OKEYT), TNV EMIKEIPNHATIKOTNTA KAL TNV
TIPAKTIKT] EPAPUOYT TWV PACIKWY EVVOLDY TWV OLKOVOUKWY, e STIOVPYIKO KAt BLoPATIKO Yia TOVG palbnTég TpoTo.
Emonpaivetar 61t n INTERAMERICAN dev avavéwoe T oxéon tng pe to 2.E.N./JA Greece katd to £€tog 2015
(www.senja.gr).

Emmnpootétwg, n Etatpeio ouppetéxet 0TiG akoAovDeg emayyeAuatikés kat KAaSIKEG 0pyavaOEeLs, EMUEAN TP KAt ETTL-
XELPNUATIKOVG CLVOETHOVG,.

Opyavwon ‘Evog évradne Exmpoownmon o€ A.L.

.7.1=': :'.r_‘_._-.' ‘Evwon Ao@aMoTIKeV 1975 - INTERAMERICAN Znuwv ~ Avtimpoedpog ¢ E.A.E.E. katd n dtetia 2014-2015

"o, ie Erawpeicov ENNGdog (EAEE.) 1992 - INTERAMERICAN Zayrig nrav o AteuBivwv 2opBoulog tng INTERAMERICANT. Kwtoahog
EMnvixé Ivatitouto 1987 Méhog tou A.X. tou E.LLA.X katd tn bletia 2014-2015 ftav
Aogahotikwv 2movdwv (E.LA.Y.) 0 AievBuvtnc Avamuéng, Ekmaidevong Kat

Néwv Aiktowv MoAfoewv e INTERAMERICAN N. Zw@povdg

: Epmopixo kat Biopnyaviko 1969
EmpeAnrpio ABnvav (E.B.EA.)

Oreede EMnvikn Etaipeia Awiknong 1987 MéNog tou A.Y tn¢ E.E.A.E. katd ) dtetia 2014-2015 rytav
Emyeipnoewv (E.EA.E.) 0 Avaminpwtic levikdc AtevBuvtic MwAnoewv kat Marketing
¢ INTERAMERICAN M. OpaykouhdmouAog
ZWXEB Yivdeopoc Emyeipnocwy 2002 MéNog tov A.X. Tou X.E.B. katd ) dietia 2014-2015 tav
kau Blopnyaviwv (2.E.B) 0 AeuBovav 2opBouhog ¢ INTERAMERICANT. Kwtaahog
YOvdeopoc Avmvopwv Etaipeiov 1986
katE.N.E. (2.AE-EN.E)
J Zivdeopog ENfvwv Meottaov 2008
Aogahiogwv (2.EM.A.)
@ EMnvoApepIKaviko 1970
oo Eymopiké EmpeAntipto
& 1 EN\nvoOMavdikc Epmopikag 2004 Mpdedpog Tou Yuvdéopou Katd ) dtetia 2014-2015 frav
i KaiBiopnyavikdg Zovoeopog 0 AteuBivwv 2opBoulog tng INTERAMERICANT. Kwtoahog
€  ENnvoBpetavikd Epmopiké Empehnripio 2002
@ ENnvoToupkko Emyehntipio EMddog 2009

FEN A

H ASia ¢ Zuppetoxric otoug Dopeig

H auppetoyn ¢ INTERAMERICAN og 0Me¢ aveatpétac Tig
AVAQEPOLIEVE 0PYQVOELS Kal TIPWTOPOUMiES (T600 0TI
0PYAVWOELG V1A TV AELPOPO AVATTTUEN, 600 KAl OTIC EMayYeN-
LIATIKEG) KpiveTal wg oTpamnyikrc onaoiac yia tov didAoyo,
TG Lvépyele¢ YmeuBuvdtnag kat Biwotpng Avémmuéng.

O1KOVOHIKI) GUPpETOXN*® website
NAI www.eaee.qgr
NAI www.eias.gr
OXl WWW.acci.gr
NAI www.eede.gr
NAI WWW.Sev.0rg.qgr
OXI WWW.sae-epe.qgr
NAI WWW.sema.gr
NAI www.amcham.gr
NAI www.heda.gr
OXI www.bhcc.gr

www.etee.gr

*TéPaV TNE OUPETOXNAC HENOUG
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Bpafeia kar Atakpioeig 2014-2015

H INTERAMERICAN koatd ) Stetia 2014-2015 tipnOnke pe Bpafeia kat améomaoe Slakpioelg yia Ti TapIkéG emt-
dooeig kau SpaocTtnploTnTe, kabwg emiong kat yia Ty Kowvwvikn Yrevbuvotnta, otig akolovbeg mepimtaoelg:
e “Famous Brands” 2014 kot 2015
[Tpwtog o€ Priun AoPaoTIKOG 0pYaviopog otnv EANGSa, cOppwva pe Ta amoTeAEopaTa TG ETNOLAG EPEVVAG KOLVNG
yvoung “Famous Brands, ot papkeg pe ) xpvon ¢riun” (0Kt cuvolKd TTPwTIEG 0€ GUVOAO EVVEQ ETIHOLWYV EPELVAY,
amnd 10 2005).
e “World Finance Global Insurance Awards” 2014 kat 2015
Bpdpevon wg n kahvtepn acpalioTikr etaupeia ['evikwv Aopalioewv otnv EMGda.
e “E.E.A.E.- Apioteia” 2015
Aidxpion “Recognized for Excellence - 4 Stars” and tov gopéa Siebvwv motonowjoewv E.F.Q.M. (European Foundation
for Quality Management) yia t Aettovpyia tov Kévrpov Kowvav Yrmpeowwv (Shared Services Center) tng Etaupeiag,
070 TTAaiolo Tov eTHOLOV Beapo avayvwplong kat motomoinong Tng Emyepnuartikig Aploteiog mov opydavwoe n EXNn-
vikr) Etaupeia Atokoewg Emixelprioewv (E.E.A.E.).
e “Business IT Excellence (BITE) Awards” 2014 kot 2015
[TpwTo Bpafeio yra ta étn 10 2014 kau 2015 otnv Katnyopio “CRM kot Wrnglaxo Marketing” oty katnyopia “Eidikég

Epappoyég yia Zvykekpipévoug Khadovg/Aopahiotikog KAadog”, kabwg kat mpwto BpaPeio oty katnyopia “CRM
kat Pnelaxo Marketing” yio to étog 2014.

e “Apps Awards” 2015
Gold Bpafeio ywa to 2015 otV katnyopia “best productivity and mobile working app” yia 1o £€pyo Tng nAekTpovikrg
TAATQOpHaG “askme”.

| i —
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e “Social Media Awards” 2014
Gold Bpapeio otnv katnyopia “Best Use of Social Media/Insurance” yio Tnv mapovoia TG Anytime kau Silver Bpafeio
ya v apovoia Tng INTERAMERICAN.

e “HR Awards” 2015
Avo Silver Bpafevoeig oTig katnyopies “Performance Management Strategy”, yia Tn otpatnyikn Stoiknong g ano-
Soomng mov éxet avantvgetn Etaupeia, kat “Performance Management Tools/Practices”, yior Tig Tpo Tikég kat Ta gpyoeio
Sroiknong tng anodoong mov epappolel, kabwg kat “honorable distinction” otnv katnyopia “Talent Development
Programme”, yta Tnv avdntugn Se§lotiTwy eVTog TG ETALPIKIG KOVWVIAG.

e “Corporate Affairs Excellence Awards” 2014
[TpwTo BpaPeio otnv katnyopia “Apdon/IIpdypappa Etaipkns Kovwvikrg EvBovng xapniov kéotovs” ylatny avd-
ntvén g mpwtoPovliag “TIpoowmnikr BorBeta kou ITpwtofadpia Ppovrida Yyeiag”, and tov Topéa Etatpkwy Ymo-
0¢oewv g (E.E.A.E.). Ta “Corporate Affairs Excellence Awards” dtopyavwvovtat avd Stetia.

e “Hellenic Responsible Business Awards” 2015
Bronze Bpafeio otnv katnyopia “Idwwtikég Emixetpnoetg - IToAMTIopds”, yia 1o €0pog kat TNV Kovwvikn agia Twv mpw-

topovAwwv TG INTERAMERICAN 0T0vG TOLEIG TOL TTOALTIOUOV Kot TNG Taudeiog.

e “Ethos Sustainability Awards” 2015
Silver Bpafeio otnv katnyopia “Kakvtepog Anoloyiopog EKE” kat Bronze Bpafeio otnv katnyopia “Ztpatnywn
Sustainability ”.

& INTERAMERICAN
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H Etraupikn YrevBvvotnta

otnpv INTERAMERICAN
< Avanto§n dtadoyov
: 1E Ta EVOLAQEPOpEVA PEPT)
>
- Avtamokpion
@ 0T OVOLAOTIKA O¢pata
<
o To Kowwviko IIpoiov N
o YmnevBvvn Emyeipnuatikotnra kat Etaupikry Ynevbovotnta ; Evapuovion pe €ykvpa,
o Ot Aeopeboeig, n Ztpatnykr E.K.E. kat to 2xé610 Apdoewv R O1ebvn npotvma E.K.E.
o H Zvotnuatikr Aayeipion g Etaupikng YmevBuvotntag <«
o A&oloynon twv Ovolaotikwv Oepdtwv (Materiality Analysis) —
o Owovopkd Znthpata pe agopun tnv Kpion S Tripnon deopevocwv Evavtt
o YmevBvvn Awaxeipion E@odiaotikng AAvoidag o Siktvwv kat opyavicpwv E.K.E.
o H Xyéon AMnAenidpaong pe ta Evoiagepopeva Mépn
o Awbvn IIpotvna Etatpkrg Ynevbovotnrag: ol
Katevbuvoeig kau Evapuovion < Addoon tng 1déag
o Z16)0tL Etaupikng Yrnevbovotntag = kat avantodn kahwv tpaktikov E.K.E.

22 AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015
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HMpoctiBépevn Adia

H emyetpnpuatikn aia, mov anodidouy 01 6pacTnpIoTnTeq TG
INTERAMERICAN, ouvavta Ty aa mov mapdyetat amd Ti
KoWwvIKEC kat TiepIBalhovTike mpwtoPouhiec g Etatpeiag
kai Onptoupyeitat lMpootiBepevn Ada.

0,17%
23,89%

Kavravopi
Kowawvikod
MNpoidvtog 6,66%

6,09%

eTaLPIKT VITELOVVOTNTA CVVIOTA AVATIOOTIAGTO OTOLKELO TNG PIAOTOPIAG TIOV SLETEL TNV ETLXELPTOLOKT)

ovpneppopd g INTERAMERICAN. H Etaupeio €xeL avayvwpioet OTL e TIG OVOLA0TIKEG SEOUEVOELG TNG

yavrievBuvotnta, TV evowpatwon g E.K E. oty eTaupikr) oTpatyiki Kaw Ty eQappoyn TnG e OMOTIKN
TIPOCEYYLOT OTIG ETALPIKEG SPACTNPLOTNTEG KAl AELTOVPYIEG -aTd TNV eTALPIKT SLAKLBEPVNOT) LEXPL TIG OXEDELG LE TOVG
HETOXOVG, TOUG EPYALOEVOUG KAl CUVEPYATEG, TOUG ATPAAITHEVOUG KAt HEXPL TNV KOLVWVIKT] Ko TEEPIPAANOVTIKT) GUVEL-
OQOPA- HTTOPEL VOl SLAQUAACTEL TNV AKEPALOTITA TNG WG TIPOG TIG ETAUPLKES agieg mov peaPevet: T Stapavela, T Sikato-
ovvI), TNV OpAdIKOTNTA, TN CLVEPYAGIQ, TNV ATOS00T) KAt TOV ENMAYYEAUATIOHO.

To Kowvwviko Ilpoiov

H owovopukn aia mov mapdyetal anod 11§ Spactnplotntes g Etatpeiog anotelei to petpnopo Kowvwviko ITpoidv
G To Kowvwviké ITpoidv mephapBdver Ty owkovopkn tpoogopd s INTERAMERICAN 670 g0p0TepO KOVWVIKO
oLVOO, KaBWG KAt TNV EVPUTEPT) GUVELTPOPA TNG GTNV OLKOVOWLKT| K KOLVWVIKT] AVATITUEN TNG XWPAG.

Katavopn Kowvwvikou Mpoiovrog (ekar. €) 2011 2012 2013 2014 2015

% (2015)

MioBoi kat mapoyéc Epyalopévav 44,77 49,85 45,82 39,22 35,93
AogahioTika Tapeia (€109opéq) 14,29 14,80 1432 12,9 10,02
KaaBepAnpévor Odpol 519 3,54 4,81 412 9,16
Minpwpéc oz Mapoxoue Kepahaiou (Metdyoug) - - - - 14,95
Yuvohikéc Emevduoeic 6,52 7,66 8,1 1,56 4,76
Minpwpéc oe Zuvepydre (Aiktua Nuwhjoewv) 122,00 115,06 91,48 79,56 7533
Aandve yia Mpaktikég YmevBuvotntag (EK.E.) 0,25 0,31 0,35 0,28 0,25

137,70 150,40 100%

LUvolo

187,83 191,22 164,88

YnevOvvn Emyepnuatikotnta ko Etapkn Ynevbvvornta

216x0 TG Etaupeiag amotelei n) otabepr) supPolr Tng ot PLwctytn avamtTugn TG XWwpas, 0TV EVNUEPIA TOV KOLVWVIKOD
oLvOLoL Kat 0T Snpovpyia TpooTBépEVNG aiag Yo GAOVG TOVG SVppETOXO0VG TNG. TIpog enitevén Tov oTOXOL AVTOY, 1)
INTERAMERICAN mnipooeyyilet otpatnyikd to {fnua g Etaupkrg YrevBuvotntag, Bactopévn oe tpelg dfoveg:
o ZLHHOPPWOT) TIPOG TNV Keipevn vopoBeoia kat T emdiwgn Tng Sa@avetags, Tng akepaLdTNTAG KAl TNG CUMUETOXIKO-
mtag otn StakvPépvnon

ATIOAOTIEMOZ KOINQNIKHY YITEY®OYNOTHTAX 2014-2015



Zvotpatikn Aayeipion mov epthapPavet Stadikaoieg, ovotrpaTa Sloiknong e anoddoong, kauvoToptio kat guvexr Peh-
TiWOT TOL EMAYYEAUATIOUO AVAPOPIKA LE TA ACPAMOTIKA CUOTHUATA, TO TPOYPALUATA KA TIG TIOPEXOUEVEG VTN PEOLES.
Zvotnpatikr Avagopd kot Aoyodooia pog Tovg OLHHETOXOVG, 1) omtoia ephapBdvel TV €kdoom Tov AtoAoylopov
Etaipikrig YmevBuvotnrag tg INTERAMERICAN -gtnoiag 1} Sietovg avapopds- oOpgwva pe Siedviy mpdtuma ko
TpwTOPovAieG.

OuIIpoteparotnreg ava Iedio Etapucng YnevBuvotntag
HINTERAMERICAN éyet avayvwpioet tévte KUplovg a§oves-Topelg eTauptkng uievBuvoTNTAG, 0TN PAOT TWV OTOIWY
QVATITOOOEL TH OTPATNYIKY KAl TO £T010 0X£6L0 TwV SpAoewy ThG.

ETAIPIKH
IEREAVOH AIAKYBEPNHZH
0. AvakukAwon LA@v a. Miebvn mpdTuma eowtepIKol ENEyyou
B. Karavahwon uhav B. Aaxeipton Kvdvev

Y. MepiBarhovikég pdoeig y. Kavoviotiki ouppoppwon Kai dlagdvela

’ - TAEAIA , ,
a. EumtaBeic kowwvikég opddeg THE ETAIPIKHE a. Eymotootvn mehatov .
B. Opovrida T uyeiag YNEYOYNOTHTAS B. AoaNOTIKEC TpOTAGEIC MPOIONTA,
V. AVTLET@TION TV KIVGUVWY Y. MpopnBevtikn avoida MEAATEZ &

MPOMHOEYTEZ

a. Mayeipion avBpwnivou duvayiikol
B. AS1oNéynon kau avamuén
Y. Exmaidevon kau evaioBntomoinon

EPTAZOMENOI

Srpatnywkos IIpocavatroliopog & Etapucn Yrnevbovotnra
H INTERAMERICAN evepyei pe oxédto va mpohapPdavet tig mpoPAemopeves egelifels, wote va Statnpei v amou-
TOVUEVN Npepia Kot GUVOXT) TIOV arouTel N TaxOTTn petdBaon ot pia véa, pilika Stapopetikn emoxn. Ot TA@VeG TG

Etaipikn Kouktoupa YmeuBuvotntag
H avdmuén kouktodpag eTapikig umeuBuvoTnTac oTo olvo-
Ao Twv epyaopiéviv kat ouvepyatav TG Etatpeiac amotehe
Baotkn otpatnyikn embiwén e, wote va cupPaMer:
0TV bpaiwon e aglomaTiag TG Kal g eUmaTooivng
WV a0QaMoLEVwY
0TNY EVOLVALWON T ETAIPIKAC LbeoNoyiag, TG auvoyig
Kall ToV O€0L@Y TN e T0 Mposwtiko
oTn dnpioupyia BeTikwv otkovoptkwv amoTeheopdTwy Kal
ETYELPNHATIKAC TTPOOTTTIKNG,
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H Baon yia m Biwotpn Avamtuén YNPLaKnG AeLTovpyiag Kat ao@dAiong, TG kauvoTopiag kat Tng pebodoloyiag “Lean” anoteAodv ta epaltriipla yio Ty

H owovopukr} 1axu¢ Kat gepeyyuétna, ot avBpwmivot mopol npooappoyn tng Etatpeiog otig enepxopeves alayéc. Eidikotepa, e To “Lean”, otdxo6 eivat va peytotomowmBei n agia
Kat ot uModopES, N ouvenG avadrTnon e kawoTopiag, N TOV TPIMTUXOV “TIEAATNG - EpYACOLEVOG - OLKOVOLKT} EVPWOTIA”. AVTOG O TPOCAVATOATHOG CLUVIOTA i oTadepr) Paon
TepatTépw aclomoinan e Yn@Lakrc Texvooyiag yia my aLOTILOTIOG KA LOXVPT) ETAUPIKT| VTIOOTAOT) AELPOPIAG, EVID TAVTOXPOVA ATIOSEIKVDEL THV EVOWUATWOT) TNG LTIELOLYVOTNTAG

mhpwon Tou opdpatog va eivar 1y INTERAMERICAN o am6- OTNV ETAPIKT) OTPATNYIKT).
Atog “Ynotakdc Aopahiotic” éwg To 2020, N ohokAnpw-
LIEvn QVTAOKPION OTIC 00X POVEC AOPOANOTIKEC AVAYKEG TWV
TIOAITAV € OUOLAOTIKEC KAADPELC Kall POOITEC AUOEIS, amo-
Teholv Baaikd ovatatikd oTolyeia Tou oTpaTnyIkou oyedia-

opov ¢ Eraipeiag, LEAN
Behtiotomoinon amotehéopatog kat AEItoupyKoTnTag
0¢ KaBe O101KNTIKG TopEa e 0TOXO TN ouveyTr dnpioupyia Adiag
yia mv Etaipeia, Toug Epyalopevoug,
TOUG 2UvEPYATES Kat Toug MeNdTe.

YHOIONOIHZH KAINOTOMIA
Avamtuén Ynelakou mepipdrlovtog AvalATnon Kal E@appoyr TPWTOMOPIAK®Y,
€ ONEC TIG £pyaoieg, wote va yivel n INTERAMERICAN KaVOTOPWV 18€WV e GUPPETOXH
0 amoAuTo¢ “Ynetakoc AopahioTnc” e ayopdc. 0Mwv Twv Epyalopévwy.

H apgidpopn oxéon etaipikng vevBuvotnrag kat vedBuvng emxelpnuaTkOTNTAG EKPPALeTaL amd Tr ovvdeon Tov
oxediov dpdoewv E.K.E. “TIpagei Zwng” pe Tov miyelpnotokd oxeSaotd Kou TV ETAUPIKT OTPATNYIKT).

Irpatnyiki Kai AiakuBépvnon
' YmevOuvn Emyeipnpatnikétnra

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015
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H Etapikny YrevBvvotnta otnv INTERAMERICAN

Ot Agopevoeig, n Zrpatnykn E.K.E. kot to £x£d10 Apdcewv

HINTERAMERICAN éxet avahdPel Seopedoels kat avanToooel TG Spaoels Tng e fon oTpatnytkd oxESLo evepyelwY,
IOV OTOXO £XOVLV TNV EMUTUXNIEVN TIopeia TG TIpog TNV aepdpo avamntvgn. H Etatpeia anotehel ovolaotikd €vay ano
TOVG EAAXLOTOVG AOPANOTIKOVG OpYaVIoHOUS 0TV EANASa IOV £X0VV EVOWHATWOEL GTNV EMXELPNOLAKT OTPATNYIKI} TOUG
Kaw TNV kaBnuepvr Aettovpyia Tovg v kotvwvikn vrrevbuvotnta. Edikotepa, n otpatnyry E.K.E. mov n Etoupeia éxet
avarntogel, Paoiletat 1000 oTig KatevBuvTHpLeg 0dnYieg Tov Siebvoi potvmov yia v EK.E. ISO 26000 600 kat 0TIg
odnyieg Tov O.A.X.A. yia Tig ToAvebvikég emietprioelg kat opyaviopovs (OECD guidelines for multinational enterprises)
Ko eivau eykekpuévn amd v Emrpornn EK.E. kat amd to Atowntikd ZvpBovAtd g. To otpatnyko oxédio E.K.E. g
INTERAMERICAN nepthapfdver Séopn dpacewv mov agopovv oe kdbe afova-nedio Etatpikrg YrevBuvotnrag g
Etaupeiag kat ot omtoieg anookonovy oty enitevn twv akodovbwv peconpobeopwv oToXwv:

Erarpueny AtakvfBépvnon

1. Zuvexng eVOWIATWOT KOVWVIK®Y Kat TeplPaANoVTIKOV Kpttnpiwy oTig Stadikaoieg agtoddynong g anddoong tov
Ao Tikod ZvpPoviov kot Twv avdtepwy otehexwv g Etaipeiog.

2. Evowpdatwon eldikwv mepPaAlovTikay Kat KOVWVIKWV 0pwV (0TIwg OpwV IOV apopovv 0To oefacpd Twv avBpwivewy
StkauwpATWV Kat Tov TePBAIANOVTOG) OTIG OTNUAVTIKEG EMEVSVTIKEG GLHPWVIES KAt GTOL ONHAVTIKA CLPBOAALN TTOV GLVAL-
ntetn Etaupeio, pe Tavtoxpovn avamtugn Stadikaotav ya tny mapakolovdnon thg KA pwong ek Hépovg Twv meha-
TWV/AOPANOHEVWY TWV €V AOYW OpwV.

ITpoiovta, ITeddateg kau Zvvepydres-IIpounOevtég

3. Avantogn mpwtoPovAiwv mov Ba ovpPdrovy ot Pertiwon g TpOoPacng Twv pn TPOVOUIOVXWV TANBLCHUAKDY
opddwv otig vinpeoieg ™G Etaupeiog.

4. Avamtogn evepyetdv mov oTOX0 £XOVV VA KAIADYOLV TIG avayKeg Kat Tpoodokies Twv evabwy kotvwvikd opddwy,
OTWG eival 0 OXESIAOUOG TIPOIOVTWY KAt VTINPECLWV UKPOATPAALOTG, IOV Va amevBhvovTat o€ avépyous, XapunAouL-
oBovg, xapnAoovvtaglovxovg, TOAVTEKVOUG K.AL).

5. Zxed1aopdg kot epappoyn oAokAnpwpévov Tpoypdappatog uievduvng Stayeiptong T IpopunBevtikrg Alvoidag mpo-
KEHEVOD Va eVOAPPUVEL TNV EPAPHOYT] KOLVWVIKDV Kat TEPIPAANOVTIKWY TIPAKTIKWY €K HEPOVG TWV CUVEPYATWV Kal
npopnOevtwv g Etaupeiog.

Epyagopevol

6. @0k eloaywyn TG ekmaidevong Tov avBpwmivov duvaukod oTig factkég yvawoels, Tig apxés e E.K.E. kaw ovotn-

Itpatnyikn Etaipiki¢ YmevBuvotnrag
Ot avdykeg kat mpoadokieg Twv Evélagepopévwy Mepav
kaBopiCowy T ¥dpaén e etaipikric otpatnyikic EK.E.
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HaTK EVIUEPWOT| TOvg ot {ntrpata vtevbuvoTnTag.

7. Zbotaon kataotatikng Emtponng Yyeiog kat Ao@Aelag, pe CLHHETOXT) EKTPOCWTIWY TO0O TNG Atoiknong 6co kat
gpyalopévwv.

8. AvéAnym mpwtoPovAidv ov evBapphivouv epattépw TV avamtugn Tov éBeNOVTIOHOD EVTOE TG ETAUPIKIG KOLVWVIAG,
YeYovog Tov Ba KaTaoTroEL TOVG EPYALOUEVOUGS KOLVWVOUG TWV CUVOAKWY GTPATNYIKWV EMAOYWV KAt TTOALTIKWY GTO
TAUOL0 TNG TatpiknG viievBuvotntag g Etaupeiag.

Kowwvia
9. IIpwtoPovieg yla TNV evioXLOT TWV XPNHATOOIKOVOLIKWDY YVWOEWY TWV eVOLAPEPOUEVWY UEPWYV KAL TNV AVATITUEN
TOV “YPNUATOOLKOVOKOD AAPAPNTIOHOD” OTIG EVTIADELG KOLVWVIKEG OLASEG KAl OTIG [KPEG NALKIEG.

10. Zvvexng avamtugn TpwToPovALDY TTOL AVTATIOKPIVOVTAL OTIG ETUTAKTIKEG AVAYKEG TG KOWVWVIAG IOV €xet TIpOKaAEOEL
1 HOKPE OLKOVOIKT) Kol KOLVWVIKT KpioT), OTIwg eivat ot §pdoelg kovwvikng AAANAEYyOng yia TNV AVTIHETWTION TNG
PTWYELOG.

11. Z0v8eom evepyeldv vITOOTHPLENG TNG TTOALTIOUKIG KANPOVOULAG, (G “eBVIKOD TTpOIOVTOG” TIOL EVIOXVEL TNV TOVTOTNTA
Ko TNV okovoptia TG EAGS0, pe Tig emiyetpnotakég kat kotvwvikég dpaotnpiotnteg e Etatpeiag.

12. Yroothpi€n TG mpakTikig eEAoKN0NG Kat amaoXOAnong Twv véwv avBpwwy, evBappuvon TG veopuovg emiyelpn-
HATIKOTTAG.

13. Avantogn mpwtofovliwy yla TNV evepyd CUUUETOXT TWV eEWTEPIKWY EVIIAPEPOUEVWY UepWV OTOV KaBoplopo, Tnv
aftoAdynon kat v mpotepatomoinon twv Ovotaotikwv Oepdtwv s Etaupeiag, yeyovog mov Ba cupfddet tooo ot
Behtiwon tng emidoong TG ota {nTrApata TG eTatptkng vEVBVVOTNTAG OCO Kat GTNY eVIoXLOT) TNG ATOSOXNG KAt TNG
oTPENG TV SPAcEWV TNG oTtd TO EVPUTEPO KOLVWVIKO GUVOAO.

ITepiparlov

14. Zxediaopog kot egappoyn Xvothuatog Iepiparrovtikig Alaxeipiong oOpgwva pe diebvn mpdtuma (ISO 14001).

15. Evioxvon twv Sadtkactwv agloddynong kat ehéyxov Twv meptBalAovTIKWY Kt KOVWVIKOV KvGOVWY, (e GLVEXT) EVOw-
HATWoN TV KIVOOHVWV Kal EVKALPLDV TTOL TPOKVTITOVV amtd TNV KAWHATIKT) aAAayr) OTOV ETILXELPT|OLAKO OXESLAOUO TNG
Etaipeiac.

Xtoyot ava Ospatikd ASova E.K.E. NMpwroPoulieg kat Apdoeic E.K.E.

2014-2015



H Etapikny YrevBuvotnta otnv INTERAMERICAN

H Zvotnuatikn Awaxeipton tng Eraupikng YnevBvvotnrag

HINTERAMERICAN, rpoketpévou va Stayetpietan amoteheopatikd ta Oépata vievBuvotntag kat va tapakolovdei
v emtvyn vAomoinon g otpatnykng EKE. mov éxet xapdagel, éxet ovotroet kat Aettovpyei and 1o 2009 eidikr Emtpor
E.KE., n omoia avagépetat otny Exteleotikn) Emrpont) kat €xet Ty emomntiki-eAeyKTIKY appodiotnta yio:

o 1oV KaBopLopd TWV OTPATIYIKWY TIPOTEPAOTAHTWY yla TNV avdmtugn mpaktikwy E.K.E.
® TOV OUVTOVIOUO TWV OXETIKWV dpdoewy
o 1 Swayeipton OAwv, yevikd, Twv {ntnudtwy etatpkng vevBuvotntag e Etatpeiag.

H Siaxeipion twv {nmmudrwv etatpikng vmevbuvotntag epmintel oty appodiotnta tng AevBuvong Anpooiwy Zxéoewy
& E.K.E. -amo tov oxediaopo péxpt v vAomoinon- ovunepthapfavopévwy Tov kaboplopod Twv oTpatnykwy TpoTe-
PALOTITWY YA TNV AVATITUEN TIPAKTIKWY ETALPIKNG VTTEVOVVOTNTAG KAl TOV CUVTOVIGHOD TWV OXETIKWV SPATEWY.

H Emrporn) E.K.E. eivau mevrapehng (2015), pe mpoedpevovta tov Aievbdvovta Zoppovlo tng Etatpeiog kou éxet v
ETOTITIKN-EAEYKTIKT] approSIOTNTA yiat OAEG TIG OXeTIKEG Spdoels, a&loloyeitat Se o€ etriota Paon ano v Exteleotikr)
Emtpom).

Emrpomn Evatpixig Kowvwvikiig EuBivng

NPOEAPOX

QDiguBuvav ZopBoudog

MENOZ MEAOZ MEAOZ MEAOX MEAOZ

Tevikdg AieuBuvTiig AevBivtpla AevBuvtiic DievBuvtiig AevBuvtiig
NwAijoewv & Marketing AvBpwnivov Auvapikol Bnpociwv Ixéocwv & E.K.E. Kavoviotikri¢ Zuppoppuong Nopkwv Ymmpeoiav

Aol oynon twv Ovslactikwv Oepatwv (Materiality Analysis)

H INTERAMERICAN éxet mpoxwprioet og afLoAOYN 0T Kol TPOTEPALOTIONMOT) TWV ONHAVTIKOTEPWY BepdTwy-CnTn-
HaTwv ov amacyolovv Ty idta Tnv Etatpeia oe cuvdvaouo pe ta onpavtikdtepa {ntipota kat avdykeg Twv evola-
PEPOUEVIWV HEPWV, OTIWG TIPOAVAPEPOVTAL OTO TIAPOV KEPAAALO. XTO TAAIOLO TNG AvATTTVLENG TOL TTaPOVTOG ATTONOYL-
opov, n dtadikaoio ov epappooTnie yia Tov kaboplopd Twv ovotaotikwy Oepdtwy (materiality analysis) faciotnke
ot katevBuvtripieg 0dnyieg Tov Global Reporting Initiative (GRI) kau oto mpdTumo AA1000 Tov SieBvovg opyaviopov
AccountAbility.
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Ta Ovotaotikd O¢pata H Siadikaoia mpotepatonoinong twv ovotaotikwv epdtwy g Etatpeiag katétage ta Oépata aviloya pe v emintwor)

© Owovopukr A¢ia mou mapdyetat kat Slavéperal toug otnv INTERAMERICAN, o€ oxéon e Tov fabuo onuavtikotntag mov xel anodobei and ta evdiapepopeva puépr.
o Nayeipion Kivdovwy Oukovoyki A
© 2Upp6pewon

Tou mapdyetat kat dlavépeTal

o Yyela kat Aogaewa oty Epyacia Tomkéc Kowwvieg Mayeipton Kvdovwy

© Opot 2uppohaiwyv

o Yyela kai Aopahela lMeatav
o lpotbvta kat Yinpeoieg

o [lpoownika Acdopéva Mehatwv

Nagopetikdtnta kat logg Eukaipieg Yuppépewon

© Anaayohnon
© O¢yiata Aviaywviopo Adiohoyrioeic Epyalopiévav Yyeia kot Aopdheta ot Epyacia
o Exmaibevon
© Anudata MoAwik
© Nagrjon kat MpocBnon
o Araoyohon Kahuyn Mapoywv
Epyalopévwv 0pot 2upPohainv

© Kahuyn Napoyav Epyalopévay

o A€lohoynoeic EpyaCopévay

© MNagopetikomra kat logg Eukaipieg
© Tomkéc Kotvwvieg

Mpoidvta kai Yrmpeoieg Yyeia kat Aopdea NMehatwv

Enidpaon otnv Etaipeia —o—
Migon Zuppetdywv e

Aagnpion kat Mpowdnon

L5 a0 o

AnaoyoAnon

Anpdota MoArmkn Mpoowmika Aedopéva NMehatwv

Ekmaidevon ArnaoyoAnon
O¢pata Avtaywviopol
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H Etapikny YrevBvvotnta otnv INTERAMERICAN

Npotepatotntec kat Kahé Mpaktiké Exatpikig YmevBuvotnrag

Eraupikn AlakuBépvnon

161wtk Aopdhion

AvBpwymvo Avvapiko

Kowvwvia

NMepiBarrov

@ poAnun évavti g StagBopac: Akepaidtnta - Alagdvela
@ poowmikd Aedopéva MeNatwy
@ ASloAéynon kat Avtamokpion o€ {nruata twy Evéiagepopévav Mepav

o E¢uminpémon MNelatav

@ [1pooitd - avaykaia Mpoiovra (Microinsurance)

@ Am\omoinon - Tumomoinon atou¢ 6poug cupBoainv
@ Evioyvon Epmiotootvng Nehatwv

@ AmaoyoAnon (Béaeic epyaoiac)

@ Xyéogic epyalop évav - Awoiknong
@ Yyeia Kat aopdMela otnv epyasia
@ Exmaideuon epyalopévav

@ Ala@opeTikOTNTa - To€g EVKaipieg

Kowwviko Kepdhato

Avtipetwmon gtwyelag - Eumadeic Opadec
MpoAnwn ot Yyeia kat avtipetomon Kivouvov
MoAtopoc - Maudeia

@ Meinon mepiBarhovikol amotunwyatog
@ E\eyx0¢ Xprong GUatKav mopwv
e [poiovra pe Betikd mepiBalovTiko avtiktumo

Amo)oyiopoc Etaipikiic YmevBuvotnrag

H enioon ¢ INTERAMERICAN kat ot dpdoei mov vhomolel
0T0 TIAQI010 TN KAAUYNG TWV PaKPOMPOBEOHY OTOXWY TN,
niepthapBdvovtar atoug Amohoyiopoug Etapikric YmeuBuvo-
mrag nov ekdidel, ot omoiol avartbaooval e Bdon diebvr)
mpéTuTa Kal MpwTtoBouiec omuwe 1o GRI-G4 kai 1o Global
Compact twv tov O.H.E.

& INTERAMERICAN
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Enevbedupéva Kepdhaia 2015

Owovopka Zntipata pe agopun tTnv Kpion

YnrevOuveg Enevdioeig

Q¢ nmpwtn acaloTikr eTatpeia ov SiEbeoe pEow Tov ao@atioTikol StkTvov Tng, 110N and To 1989, ApoBaia Kegd-
Aaua kat G évag omd Toug peyalhTepovg Eupecong Staxelplotég kegakaiwv otny EAada, n INTERAMERICAN amodidet
(Saitepn onpacia oTNY EVOWRATWOT KOVWVIKOV Kot TEPLBaANOVTIKWY {nTnuatwy, kabws kat {ntnudtwy etatpikng Sta-
KLPEPYNONG KATA TNV avamTun Tov emevOLTIKOV XAPTOPUAAKIOV TNG.

Me Bdon to wg avw dedopévo, ) Etaupeia éxet vioBetrioel Ty emevdutikn moAwtikr tov Metdoxov (ACHMEA), ovota-
TIkd oTolyEla TNG OTIolaG Ao TEAOVY TOGO N TTAPOXT| OTABEPWV Kot ATPAADY ATTOSO0EWY TTOVG TIEAATEG, TOUG EPYALOHEVOVG
KO TOUG HETOXO0VG 000 Kau 1) Stapkiig apakorovBnon twv meptPaAAovIKWY, KOVWVIKWV KoL EPYACLUKWY TIPAKTIKWY
TV ETXEPHOEWV OTIG oTroieg éxel emevdvoel. O Métoyog, o omoiog eAéyxel oe Tak Tk BAon Kot To GUVOAO TOV TEAATO-
Aoyiov TG INTERAMERICAN, éxet Seopevbei 0T1, o€ mepintwor katd T omoia ot ev AOyw EMUYELPTOELS EHPAVICOVY
EMAVENNUHEVWS AVAPHOOTH KOWVWVIKT 1)/Kkat TiepIPaANOVTIKT CVUUTEPLPOPA 1) KATASIKAGTOOY YIot KATATIATNOT TwV Ote-
Ovag Staknpuypévwv avBpwnivwv Sikatwpdtwy, Oa tievrtat oe pavpn Aiota (blacklist) kot Ba amoxheiovtan amd To emev-
SuTiKd XapTOPUAAKLO TOL (TEPLOCOTEPEG TTANPOPOPieG OXETIKA e TNV emevOLTIKY TOALTIKN} Tov Opidov ACHMEA:
https://www.achmea.nl/en/sustainability/responsible-investment/Paginas/default.aspx).

Katd o kAeiowo tov 2015, To obvolo twv enevdedupévwy kepahaiwv tng INTERAMERICAN avepydtav ota 928
EKAT. EVPW, e TO 95,8% TOL xapToPLAaKiov TG va eival emevdeduEVO o€ TiTAOVG 0TABEPOD el00dNATOG (OpOAOY Kat
npoBeopiaiég katabéoelg), eva To opohoylakd xapToguAdkio TG Etaipeiag rjtav tomobetnpévo katd 96,3% o AAA,
AA xa A opoloya loxvpwv okovopka kpatav (m.x. Feppavia, Fadlia, OMavdia, k.AT.).

Emonpaivetat 6t n INTERAMERICAN, pe yvpova tnv olkovopikn) Bwpdkion Twv enevédoewy oe Avavewaotyes
ITnyég Evépyetag (AILE.) otnv EA&da, acpdhioe katd tn Stetia 2014-2015, péow tov mpoidvtog “Energy Line”, eyka-
TAOTAOELS LoXV0G 461,07 MWD, ouvolkr|g agiag 854,37 ekart. evpw.

Avtipetomon Xpnuatookovopkov Aval@apntiopon

HINTERAMERICAN, emBopmvtag va oupdlel 0TV QVTILETWTION TOL XPNUATOOIKOVOKOD avaA@apnTiopov Kat
TWV OLVETIELDV TOV Trpel AmapEYKALTA TH VOUHO TN TA Kat TipowBel TN Stagaveta Katé Ty avamTtugl Twv ao@aAloTIKWY
EPYAOLDV TNG, EVW TIAPEAANAQ E0TIAEL GTNV KATA TIPOCWTIO ETUKOLVWVIA [E TOVG TIEAATEG TNG WOTE, KON Kat 6oot §
avt@v Tbavag Sev StabETovy emapKeic XPUATOOIKOVOUKES YVWOELG (T.. NAKIWUEVOL, VEOL, LETAVAOTEG, OpASES XaUnAov
HOPPWTIKOD eMTESOV), va evijepwvovTat katdAnAa. Tavtoypova, n Etaupeia, katavowvrag trn onpacio g ekmaidev-
O1G TWV EVOLAPEPOUEVWY UEPWY GTA GTOLXELWST) TOVAAXLOTOV OtKOVopKd {ntripata, ouveyilet v avdntugn evnpepw-
TIKWV KAt EKTTAUSEVTIKWVY TIPWTOPOVALDV YIat TV avATTuEn XPIUATOOIKOVOUUKWDY YVOOEWY.
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H Etapikny YrevBvvotnta otnv INTERAMERICAN

KoAn paktikn Xpnuatootkovopkov AA@apntiopov yia ITaudd

Katd 10 2015, n INTERAMERICAN emédeke va katevBver TIG oYeTIKES
npwtofovlries THG oTa MALSIK, TOVS YoveiG/knOeUOVES TOUG, Kabws Kot TOUG
ekmoudevTikovs. I Tov okomoé avto, 1 Etaupeio avédafe ap’ evog pev tnv exdo-
Tkt vootipién Tov Piriov Tov Nikov Pilinney, kaOnynth Tunuaros Opyd-
vwons kot Aoiknons Emyeiprioewy tov Havemotnuiov Ieipauws, pe TitAo
“Amotapuevovrag yie 7o uéAov pag”, To omoio atoyever aTny eéoikeiwan TwWY
TUSIQY Ue THY ATTOTAUIEVON KOl TIG BAOIKEG EVVOLEG THG OLKOVOUING KoL TOV XpH-

patog, a@’ etépov Oe, pe Paon Ty mapovaiaot Tov Pifiov oe eidikés exdnAw-
O€IG OTO KAT& TOTIOUG OYOAElq THG YWPAS, THY EVHUEPWOH TWV TALOLWDY, TWY
YOVEWY Kal TwV EKTTUSEVTIKWY 08 OEUaTA KATATTOAEUNONG TOV YPHUKTOOLKO-
vopikoV avadgaBntiopot. Enuewverar 0T 1 ev Adyw mpwtofovAie amotedel
OUVEYELO TIPONYOVUEVHS, TIOV XPOPOVTE OTHY OLKOVOULIKY EKTIUOEVOH TWV V-
Aikwv, péow ¢ exdoTikns vmooThpiEng kau mapovoinans Tov Pifdiov Tov
Mapx Diopevrivo pe TitAo “TIpooTatéyte TA XpHUATE 00G

YnevOvvn Awaxeipion E@odractikig AAvoidag

'a v INTERAMERICAN, n vrtevbuvn Staxeipton tng e@odiaotikng alvoidag tng kot n kaAEpyela oxéoewy euri-
OTOOVVIG HE OAOVG, aveEatp€Twg, Toug TiPopnBevTég TG amotehobv Xt HOVOV avayKaoTNTa yia Tr PwoIHOTNTd TG,
AAAA TAVTOXpOVA Kot AVTaywVIOTIKO TAeoVEK TN, T avTd Tov Adyo, amd to 2013 118N €xel Eekivrioet Tov emavaoxeSlaopo
TNG OTPATNYIKNG CLVEPYAOLAG [1€ TOVG TTPOUNBEVTEG TG, TTPOoTIdOELa IOV EVTaTIKOTIOMONKE KATA TN StdpKela TwV ETWV
2014-2015. 1o mAaioto TG véag otpatnykng n Etatpeia, apod pedétoe pia oetpd Kivdhvwv Kat EvKALpLOV, aventuge
éva vEo HoVTENO Slayeiptong TG epodlaoTikng akvoidag tng.

Evépyeiec YmeuOuvng Aayeipiong
Anptoupyia KoV TIPaKTIKWY SlayEiplong Twv mpopnBeuTwv yia oNeg Tic Buyartpikéc T Etaipeiag
(0¢ avtikataotaon Tou mahato povtéNou ¢ ava Buyatpikn/AtevBuvon/Turua mapayyehiac).

Eappoyn tou véou Kavoviopou Ayopwv kat lMpopnBeiwy, avaméonaoto [épog Tou omoiou amoTeNe
amd 10 2015 0 “Kwdikag Acovtohoyiag MpopnBeutav”.

Apeon epmhoky, o€ OMo Tov KUkAo TG mpopnBeutikic dladikasiag, e€e1dikeupévou
avBpwivou duvapikol ¢ Eraupeiag.

Xprion Tou kawotdpou nAektpoviko web/SAP quatrpatog dlaeipiong mpopnBelwv
mou  Etatpeia éyet avartoéel.

TRPNON OTATIOTIKWV OTOIYELGV, TTOU EMTPEMOLY T dnuLovpYia KpITNPiwy
omovdaiotnTag avd uNike/ummpeoia.

Tayitepn mnpwpn Twv TiHoAoyiwv Kat £yKatpn agloAdynon Kal avTIUET@TIoN

TUXOV TTAPAMOVAY TWV TIPOUNBEUTGV.

“ MNeploadrepeq mMnpogopiec yia Tig Sladika-

otec Aayepion Mapanévwy maparibevtal otov mapovia
Amohoyiopo, kepdhato “Mpaceig Opéhoug yia Ty Io1w-
TIkn Aogdhion”.

Erapikog Z1o)o¢

E€opBooylopdg To KOOTOUG Kal IEyLaTOToiNnen Tou SlampaypaTeUTIKOD 0QENOUC.

Naaveia kat S1axuon TV ETAIPKOY apxwv Kat adlov KowwviKi¢ Kat mepiBalovTIKrg
unevBuvoTTag otnv €Qodlaotikn ahuaida.

Behtiotomoinen tn¢ moidtnTag tou mpoiovtoc/umnpeaiac kal tne TayuTnTac Slekmepaiwong e
napayyehiag, kabag kat v auatnporoinan Twv dadikaotwv emoyng - adloAdynang Twv mpopnBeutwy.

Wnetomoinon, mapapeTpomoinen, autopatonoinen kat amomoinon Twv SladiKaolwy,
kaBu¢ Kat peiwen e ypagelokpatiac kat tov mepiBarhovtikol amotunwpatog e Etaipeia.
Enapkéatepog Aertoupyikag ENeyxog Twv ayopwv.

Avénon Tou Babuov kavomoineng Twv mpopnBeutav.
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Tuvepyaaia pe TomkoOg MpopnBeutég
HINTERAMERICAN, pe yvwpiova tny evioyuon g oupBoAng
NG 0TV €BVIKT OIKOVOLIQ KAl 0TV QVATTTUEN TV TOTIKWY
KoWwvIwy, B¢Tel ¢ MPOTEPAIGTITA TN GLVEPYAOia TG e
TOMIKOUG TTPOLINBEUTES,

2014 2015

3.110 3.029

T tnv VAOTOINON TOL VEOL HOVTENOL, TNV epappoyn Twv KataAnAwv Stadikaotwv Staxeiptong g epodlaoTikng
a\voidag kat v emAoyrn Tov TeAikov popundevtr), appodia dpyava eivat To Tunpa Ayopwv kat ITpopnBewwv katn Emi-
tporn ITpounOewwv. Katd to 2014, avantdyxbnke anod to Turua véog Kavoviopog Ayopav kat IlpopnOeidv, otov onoio
Kataypagnkay kat kwdtkomowOnkav ot kavoveg mov puBuifovv m Sievépyeta tpounBewwy kdbe VAL 1) vinpesiog yia
NV KAAVYN TwV avaykwv OAwv Twv Buyatpikwyv etaupeiwv TG INTERAMERICAN.

Néog Kavoviopog Ayopwv kat ITpounOeiwv
Zopgwva pe Tov véo Kavoviouo Ayopwv kat ITpopnBeidv, o omoiog eykpinie kot 1ébnke oe 1ox0 amod to 2014, ot po-

unOeteg Tng Etaupeiog pmopovv va Sievepyovvtat e Toug akoAovBoug Tpelg TpOTovG:

1. IIpounOeieg xwpig Ataywviouo

2. IIpopnOeieg pe KAeoto Ataywviopo

3. ITpopunOgieg pe Avorxto Ataywviopo
EmmAéov, katd to 2015, otov Kavoviouo Ayopwv kat ITpopnOewwv evowpatwdnke o “Kodikag Aeovroloyiag IIpo-

unBevtv”, o omoiog amotelel avamdonacto pEpog kabe ovpPatikng ovvepyaciog petafd g INTERAMERICAN kat

TV mpopnBevtwy e, Yroypdgovrtag éva ovpeavnTiko pe Ty INTERAMERICAN, o kde mpounBevtng mpoidvtwv

KO VTINPEOLWV OQeileL:

o va o¢Petat kat va eappolet Tig apxeg etatpikng vevBuvotnag ov éxet viobetrioet ) INTERAMERICAN,

o va oéPetatkat va epappolet Tig Seopedoels kovwvikng kot eptPadhovTikng vevBuvotntag mov éxet avohdPet n Etou-
peia, OTwg yia mapadetypa Ti “Apyég yia Ty Agipopo Acpdhion” Tov Ilpoypappatog Mepipeiovrog Tov O.H.E.
(UNEP Finance Initiative - “Principles for Sustainable Insurance”).

o va tnpei TIg Oéka apXEG Kat TOVG OPOVG ETAUPIKNG LTIELBLVOTNTAG TIoV TIEphapPavovTat 0To OKOVHEVIKO ZOHPWVO
tov O.H.E. (UN Global Compact).

HINTERAMERICAN mtapakoAovBei CUOTNHATIKA TNV €K HEPOVG TWV TIPOUNBELTWY THPNOT TWV WG VW CUUPATIKWY
vnoxpewoewv. H pn tpnor| Tovg éxet wg GLVEMELR TOV TEPHATIONO TNG ouvepyaoiag Toug pe Tnv Etatpeia.

ITpounOevtég

210 pntpwo ¢ INTERAMERICAN eivat katayeypappévol mévw and 3.000 eykekpipévol mpopnOevtés. Ot kbpleg
Katnyopieg ayopwv vAIK@V kot vrnpeotwv mov mpaypatomotel  INTERAMERICAN agopovv og Taong ¢uoewg ava-
DGO, EVTUTIO KA DYELOVOLKO DAIKO, 08 NAEKTPOVIKO Kat NAEKTPOAOYIKO eEOTAIONO, OE TEXVIKA £pya, O€ CUVTNPTIOELS
KTnpiwv Kat eE0mALoHOY, ot avalwotpa €idn kabaplotnTag, oe LIINPEsieg LTIOCTAPIENG UNXAVOYPAPIKWY VTINPECLDV, OE
OLVTIPNOT OXNUATWY KAt KAVOLUQ, O VTN Peoieg Stakiviong/Staxeiplong eyypdgwy, oe v peoieg Staprong-mpoPoAr,
KaBwg Kot o YeVIKEG LTINPEOie LUBOVAWY.

ATIOAOTIEMOZ KOINONIKHY YIIEYOYNOTHTAZX 2014-2015



H Etapikny YrevBvvotnta otnv INTERAMERICAN

vykekpluéva, katd o étog 2014 1 INTERAMERICAN ovvepydotnke pe 3.046 tomikovg mpopnevtég (mooooto
98%) kau pe 64 diebveig mpopnBevtég (MooooTd 2%), evw katd To 2015 pe 2.953 Tomikovg popnfevtég (mocootd 97,5%)
Kat pe 76 Siebveic mpoundevtés (mooootd 2,5%). Ot damdveg TG yla ayopd TpoiovTwy Kat utnpeotwy aviABay ya to
2014 o€ 56,03 ekat. evpw, EVw yLa T0 2015 o€ 62,07 ekaT. VPW.

H Zxéon AMnAenidpaong pe ta Eviiagepopeva Mépn

Qg “EvSiagepdpeva Mépn” mpoodiopilovtat Ta QUOIKA KAt VORIKA TPOswWTTa TTOL entnpedouy 1) enmpedalovTal amo Tig
ATOPAOELG, TIG SPACTNPLOTNTES Kat YEVIKA ard Tnv entxelpnpatiki Aettovpyia tng Etatpeiag. Ztnv mpwtn {dvn oxéong
apotBaiov evdiagpépovtog kataxwpiovron ot [Teddtes, ot Métoxot, To IIpoowmikd kaw ot Xuvepydreg, n IToAtteio-ot Anpo-
oteg Apxés. Ztn devtepn (wvn mephapPavovton ot Tomkég Kowvwvies, ot Mn KuvPepvntikés-Mn Kepdookomikég Opya-
vwoelg, | Emxetpnpatikn Kowotnta, ta Méoa Madikng Evijuépwong.

Ot mpoPAnpatiopioi, o tpoodokieg kot Ta Bépata mov amaoyolovv évavtt ng INTERAMERICAN ta eviiagepopeva
pépn amaoxoAovv kaw v Etaupeia, mov emduwket pe v apgidpopn emtkotvwvia kat tov Stihoyo padi toug va PeAtiwveta
ota onpeio Tov SlamoTwve advvapia tkavomoinong Tovg. Ot TpomoL emkotvwviag pe kabe pépog, kabwg kat ta fnTnpata
KO VAYKEG TTOL TIPOKLTITOVV aTtd ToV S1dA0Y0, Katadetkvbouy T cuotnpatikr) tpocgyyton and v INTERAMERICAN
™G oxéong pe ta evolagpepodpeva pepn. H mpooéyyion xapaxtnpileton and v vevbuvn kataypagr, tapakolovdnon
Kat Storxeipton Twv {Nnudtwy pe okomd ) dnovpyia tpootiBéuevng afiag viép kabe pEpovg, oe kabe Ekpavan TG oxé-
ong kau TG aMnAemnidpaone. H Etapeia emikovwvei oe meptodikn gaon pe kabe opdda evOLapepOUEVWY HEPWYV.

S o
)

ke
H yvopn tov epyalopévmv ktipdral ot Ta mopiopaTa TWV EPELVAV YVAOUNG (MeEhaTav
BaANet otn SlapopPeON TS ETAIPIKIG SlaKy- SlopOPPWEN TNG ETAIPIKAG TONTIKAG Y10 TO Kl KOWOU) OLVEKTI@VTAL 0T Slapdppwen
Bépvnong kai oTnv Evioyuon TwV PNYavIoP@Y AvBpamvo Avvapiko. Véwv TIPOTdoewv yia v ayopd.

mou dlao@ahiCouv T dlagdveia.

Aamavec yia Mpoidvra kat Ymmpeoieg
2014

£56,03

2015

£62,07

Oramoyeig Twv ouvepyatwv Tov Aktuou
NwMoewv (Agency) eivat kaBoploTIKEC yia Tov
0X€OL0016 VEWY TTPOTOVTWY KaL TNV QappoyA
BéNTIOTOV PAKTIKGV OTIC SladIKaoieg.
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Xrpatnykn Eraipikng YmevBuvotntag

Ot avéykeg kat mpoadokieg Twv Evlagepopévioy Mepav O Kvkhog twv Eviagepopévwv Mepwv kat 1 Apgidpoun Xxéon pe tny INTERAMERICAN
kaBopiCouy  ydpaén e etaipikr otpatnyikig EK.E.

Evbiagepopeva Mépn METOXOI
Mpwm Zovn Evdlagépovtog
, , , ANOPQIINO
Aetrepn Zon Evdiagépovtog AYNAMIKO NEAATEZ
LYNEPIATEX MOAITEIA
NMPOMHOEYTEX AHMOZIEX APXEX

&% INTERAMERICAN
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YvpupoAn twv Evdagepouévwv Mepwv

otn Anovpyia ITpootiBépevng Aiag, péow tng Emikotvwviag

Emevduouv Kepdhaia atny INTERAMERICAN
Aappavouv pepiopata amo ta képdn
2uppetéyouv otn dladikacia AMyng amo@dogwv

METOXOI

EmAéyouv kat epmotebovtar tnv INTERAMERICAN
Y10 TIG UTTNPEDIEC KAt Ta TPOIOVTa TG

H Etaipeia avrapeipetar péow

TWV a0QANGTPWV Y TV TOIOTNTA KAl

TNV €EUIINPETNON TTOU TOUG TTAPEEL

MEAATEX

Etiota levikiy 2uvélevon twv Metoxwy

To Aioiknikd ZupBouio evnuepwvel tv ACHMEA
OYETIKG pie omotadrmote e€ENEn otnv Etaupeia
Mapovotaoeic amoteAeopdTwy (6pnvn Kai €mola)
NiopKni EmKOVVia 0IKOVOIKWY aVaAUTWY

e Ta otehéyn ¢ Eraipeiog

Taktikéc avagpopé ievbuvoewy

¢ INTERAMERICAN atov 61ebvii Topéa g ACHMEA
‘Exdoon emotou 1 dietoig Amooyiopol E.K.E.
'Exdoon newsletter CONNECT ¢ untpikric ACHMEA

Epeuvec Ikavomoinang Mehatov
Mnyxavoypagikd 20otnpa “Cosmos”
Y10 TNV THN0T) OTOIXEiWV TENTV
Mievépyeia Anpookommoewv
EpwnpatoAdyta Avaykwv

Turua E§ummpémon Nehatwy
Turpa Awayeiptong Mapamévwy
Hh\extpovikr matgdppa anevBeiag
wAqoswv “anytimeonline”
Evnuepwiké Kapmaviee yiomehdreg
AnooToN EVNHEPWTIKWY EVIUMWV
‘Exboon TakTikwv dehtio Tomov,
QVAKOIVWOEWVY KOl EKBETEWV OYETIKA pE Kabe
véa emévduon g INTERAMERICAN

Evioyuon tn¢ avtaywvioTikéTnTag

¢ INTERAMERICAN

Madvela 0TI OXE0ELC e Ta EvElapEPOHEVa PN
0p0n Eratpikn AlakuBépvnon

Méeptopartikr amodoon

Evioyuon tn¢ epmotooivng Twv KaTavaAwTov
TPOC TNV aopahloTIki ayopd

Mpoypappa kepdopopiag

Kowotikn 0dnyia Solvency Il

0p01 Atayeipion Kvdovwv

Mapoxn EVENKTWY TPOIOVTWV/UTINPEGLGV TTOU
KaAOTTTOUV TIG TIPAYIATIKES AVAYKES TV TTENATWY
Evéhiktec Sradikaoiec

Maaviic, TApng, 6aQr¢ Kat EyKaipn vnuépwon
YYnAO enimedo e§ummpétnong mpwv

Kall PETA TV TAnon

YynAr @epeyyvoTa kat aélomortia

Apeon Slaxeipton/emiluon mapamovwy
Amo{nwTIKK GuvEmELa

& INTERAMERICAN
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ANOPQIINO
AYNAMIKO

LYNEPTATEX

MPOMHOEYTEX

38

[Tpoapépouy TV Epyacia Kal T YV OELG TOUG
AvtapeiBovrat pe Toug pieBou, Tig mpoobeteg
TapoxéC, KaBWG Kal TIC EVKAIPIEC Y1a EmayYENUATIK
€€ENEN kaumpoowIKn avarmTuén

2uvoikahiCovtal - ekmpoowmolvTal

am6 Tov XUNoyo YmaMiwv (2. YTLIN.)

Mapéyouv dlapecordPnon yia v meAnon ao@oi-
OTIKWV TIPOYPARHATWV KAt UTINPECLWY

AvtapeiBovtat e mpopnBeta emi Twv MWARGEWV, [
mapoxéc kat umootnpilovtat e ouvexn ekmaideuon

OtmpopnBeutég mapéyouv umnpeoiec kat mpoiovta
otnv Etatpeia kat AayBdvouy Ty apoipr toug

H Etaipeia otnpiCet toug tomikou mpopnBeuTée,
010V QUTO €ival EQIKTO

2014-2015

Auean emagn Kat Slapknc Emkovwvia peta&h
Awiknong kat lpoowrmikou

Taktikéc ouvavtroeig Tou AteuBivovtog
ZupBovAou pie aToxeupéveC opddeC epyalopévv
‘Epevvec Nvapng Mpocwikol

Hh\extpovikr matgdoppa “askme”

Eowrepikd nhektpoviko chotnpa intranet “epieic”
HAektpovikd newsletter “Inmail”

Yuvepyaoia kat mKowwvia e Awoiknong

pe Tov 20Moyo YmaAdAwv (2. YTLIN.)

4

MUAN TAEQWVIKIG EMKOWWViag

Agency Contact Center

Newsletters “INmail”, “Mpwtn Zehida”, “Network”
Apeon emagn kat aMnloypagia

Niadikaoia agiohoynong e kprripla emioyng
Emkowawvia péow tou Tprpatog

MpopnBeiwv ¢ Eraipeiag

Apeon emagn kat aMnloypagia
Emkowwvia péow tou TprRpatog
MpopnBeiwv g Eraipeiag

Epyaotakd kat ao@aliotikd Oépata
O¢para alohoyroewv Mpoowikoy

Avayvwpton, ekmaideuon, emayyehuatiki eEENEN

Kl TPOOWITIKN avarTuén

YnAO emimedo ouvepyaoiag

Matripnon Mpoowikoy

Yyeio kar ao@ahela 0Tou¢ XwPOUE Epyasiag
Nievépyeta eBehovtikav dpdocwv

Tapeio EmayyeApatikig

Aagdhong Epyalopévav (T.E.A.)
Evnuépwon ya toug otoxou Te Etaipeiag
Kawtnv emitevén Toug

MMaioto ouvepyaoiag - KAVOVIOUOE TWAROEWV
Am66001 IKAVOTIOINTIKKV AMOTENEGUATOV
OTIC TTWAN0EIC

A&loKpaTIKI Kat QVTIKEIPEVIKE agloAdynan
Ymootrjpién TomKwv mpopnBeutwy



MONITEIA -
AHMOZIEZ APXEX

H moiteia mapéyet éva kavovioTikd maioto
AerToupyiag,momTeEL, TPOOTOTEDEL KAl
dnuiovpyei T mpoimobéoeig

yla TV emyelpnuatikr dpaotpiétta
Aéyetat toug popoug amd v Eraipeia

Emkowwvia kat guvepyaoia e okomo Ty KaAiTepn
Katavonen Twv cuvlnkwv e Ayopdg

Apoidpopn ouvepyaoia e oToXo To apolBaio o@e-
M\og Kai Ty mapaywyn KoWwvikoU mpoiovtog

Avtimpoownebouy TV KoVwvia Twy moMTwv
LUPIETEOLV EVEPYA 0T SLOPOPPWON

NG KOWNG V&N

Yuppetéyouv otn Slapdpewon

NG dNooIag MONTIKNG

Amoteholv onpeio auvoeonc petady

NG MONITEIQC KOl EMIYEIPROEWY

H INTERAMERICAN ouvepyddetar pe M.K.0.
yla evnuépwaon Kat avaAnyn dpdogwy

H Etaipeia “Cet” dpaotnplomoleitat kal avammiooe-
Tl €00 OTIC TOMIKEC KOWWVIEC, AVTAGVTAC TOPOUC
(epyalopevoug, mpopnBeutéc).

H INTERAMERICAN mrapdyet kowwviko mipoiov,
HEOW evioyuong TomKWY Qopéwv, dpacewv eBeho-
VTIKOU XapaKTpa, dwpedv mapoxn mpoiovIwy Kal
UTINPEDIWVY K.ATT.

YULETOXT) O€ EMayYEMATIKEC OPYAVWOELG
Tuvavtnoeig e BeopIkoUG Popeic

Yuvepyaoia kat Slafovhevon pie Beoplikoig EKTPoaw)-
TIOUG TG TTOAITELQG KOl TWV KAVOVIOTIKG)V apy eV
2uvédpta kAadIkoD evolapEPoVTOg

YULETOXEC OE EMAYYENIOTIKE OPYAVIOELG
Tuvavtroeig BeopIKwy opyavav

Evnuepwtikéc ouvavtroeig kat aviaNhayr amopewy
o€ B¢pata Kovo evolapEpovTog

Evnuepwikég eotpateieg yio Kowwvikd
kaumepiBaovTikd Bépata

YupEToxT 0€ Kolvé¢ dpdoel

Yuppetoyn e INTERAMERICAN o¢ diktua

Kal opyavaoeig yia Ty agipdpo avamruén (UN Global
Compact, UNEPFI, ENMnvik6 Aiktuo ya v EKE,,
Evpwmaiikn Xapta 081ki¢ Aogpdhetac)

MapouNelogS e TOMKOUE EKTIPOGHTOUG
Xopnyie¢/dwpeéc ayaBov 1y umnpeoiwv, o€ tiola
Bdon, yia TV KAALYR OXETIKWY avayKwy

Tuppopewon e Loxhov vopoBeTiko maioto

K0l TOUG KAVOVIOOUG

2tipién dpaoewv Kat mpoypappdTwy e moteiag
Kepahatakr emdpkela

MpowBnon Bepdtwv aopaiotikoy KAGSOU
Aaygipion ¢ 01KOVOIKI|G OUYKUpiag
Evioyuon ¢ avtaywviotikétnag

Ymootptén dpdoewv M.K.0.

1€ GTOX0 TO KOIVWVIKO 0peNog

Meéiwon mepiBalovTikol amoTummuaTog
Ytipién eumabwv KowwviKwv opddwy

EvaioBnromoinon oe B¢pata mepiPcovtog

Kat ToNTIoHo0

2tpién eumabwv Kowwvikd opddwy

Ymootripién To €pYou TOTIKWV KOWWVIKGOV QOpé-
WV (MOMTIOTIKWY, EKMAIGEVTIKWY, ABANTIKWY K.d.)
MpooAnyn Mpoowmikoy amo TIG TOMKES KOWWVIEC
Emhoyn Tomk@v mpopnBeutwy

& INTERAMERICAN
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EmKovavia Twv unmpeoiwv, Twv mpoiovIwy,
kaBwc emiong kai twv dpdoewv e Etaipeiag
Oetikn dnpoatdtnTa

Xovdeon Npotimwv

e Toug deikteg Tou GRI-G4

YTV Tehevtaia EvoTnTa ToU TIap6vog AToAoyIapol
éyouv aupmepin@Bei mivakeg aOvOEoNG Twv ApXKV To
Global Compact pe Toug beikteg Tou OleBvolg maiaiou
auyypaoric Amohoylopwv EK.E., GRI-G4 kai obvdeong
70U véou mpotumou IS0 26000 (e To GRI-G4 (BAéne:
www.globalreporting.org).

1T
i

e
‘N /

lepartépw evioyuon g ouvepyaoiag pe ta M.M.E.
Mpowbnon Twv dpdoewv KovwVIKoD

Xapaktrpa mou avohapPdvel n Eraipeia

KOl EVNEPKON TOU Koo

2uvevtehgelg Tomou oyeTikd pe T uhomoinon

TWV TTPOYPAPUATWV ETAIPIKAC UTEVBLVOTNTAC

¢ Etaipeiac.

Aueon emagn kai ouvepyacia oe ouveyn faon
Emkowwvia kat evnpépuon péow

NG lotooehidag ¢ Eraipeiag

NadiKTuak myn €18noeoypagikic OAng
www.interamerican.gr
Yuvevtevgeic-apBoypaia oteNexwv

kau guvepyatwv, detia Tomou

I[Tepattépw mMANpoPopieg GOV apopd oTov TpdTO e Tov omoio 1 Etaupeia avtamokpivetat ota Sidpopa Oépata mov
ATACYOAOVV TaL EVSIAPEPOEVAL UEPT) KAl OTIG OXETIKEG TTPWTOPOVAIEG TTOL avahapPvel, TapovoLALoVTaL OTA ETIUEPOVG
Ke@ahata Tov ATTOAOYLOHOV.

Aebvn IIpotvna Erarpkng Ynevbuvotnrag:
KatevOvvoeig kau Evapuovion

H Etaupixr) YrievBuvomta otny INTERAMERICAN e@appoetar pe faorn Tig katevbuvtrpieg odnyieg 1000 Tov Ste-
Bvoug mpotimov yia Ty E.K.E. ISO 26000 600 kot o€ avtioToryia pe Tig ApxEg Tov Otkovpievikov Xvpgavov Tov O.H.E.
(Global Compact). AkohovBwg, tapovotdlovtal ot empuépouvg Spaoeig Tng Etatpeiag avagopikd e ta mpoTuma autd.

H E.K.E. otnv INTERAMERICAN obpgwva
e to Aefvég ITpotvmo ISO 26000 ya tnv Etaupikny YevQvvotnta
1. Eroupikn) Atakvpépvnon

H INTERAMERICAN, avayvwpiCovtag tnv emyetpnpatikn afia tng Etatpuns Kotvwvikrg EvBovng wg adapgiopn-
o “oxnua’ yio Ty emitevén Tng aepdpov avantuing, epovtilel doTe va evowpaTdVETAL 1) LTEELOVVI CUUTEPLPOPA
TO00 OTIG KAONHEPLVEG ETLXELPNUATIKEG SPACTNPLOTNTEG OGO KAl 0TV ETAUPLKT KOVATOVPA TNG. ZTO TAAO10 AT, EMOLWKEL
TN péytoTn duvatr Sladvela oe OAEG TIG SpAOTNPLOTNTEG TNG KAt CUVEXT], ApPISPOLIN Kot ETOIKOSOUNTIKT CUVEPYAGIQ [LE
Taevdlapepdpeva pEpn ov ouvdéovtat pe T Aettovpyia . H ovvepyaoia pe tov pntpkd Opho ACHMEA eivat ovve-

2014-2015



XNG yla v trpnon debvawv mpotimwy, Ty vioBEtnon PEATIOTWY TpaKTIKWY eA€yxov kat T PeAtiwon Tng pebodooyiog
Suayelplong KtvdUVWYV, e CUVEKTIUNOT) TWV CLUPEPOVTWY OAWV TWV EVOLAPEPOUEVWV UEPWDYV.
2. AvBpomva Aikauwpata

Ta v INTERAMERICAN, 1 Stao@dion evog nbkov kat dikatov epyactakod meptBdAlovtog aglokpatiag kat icwv
EVKALPLWV ATOTEAEL Paotkr) uéptpva. XTo TAaiolo avto, éxet Beomioet kau epappolet Kwdia Acovtoloyiag ko HOwknG, pe
avapopd oTov 0eBacpo Twv avOpwivey SIKAWHATWY, OTNV TIPOoTAGIA TNG SIAPOPETIKOTNTAG KAt 0TV TApOoXT| iowv

guKaPLOY TTPog OAovg. Katd tn Stetia 2014-2015, dmwg kou KATE Tot TPONyoLeva €11, Sev eVTOTIoTNKE 1) avapépOnke
KOAVEVA TIEPLOTATIKO SLAKPLOTG T OXETIKO TIAPATIOVO.
3. Epyaciaxég ITpaktucég

H INTERAMERICAN avayvwpilet wg kaBopiotikn T oupBoAn Twv avBpdnwy TG 0TIG eMTUXIES TTOL KATaypapeL
Kot 0T Slatripnon TG NYeTIknG Béong mov katéet ofipepa otV EANAN VKT ao@aloTikn ayopd. H Etaipeio éxel Oeomioel
Ko epappolet Kadka Aeovroloyiag kat HOkrG epyalopévwv, 1) epappoyr Tov omoiov eivat VTOXPEWTIKT Yo TO CUVOAO
Tov avBpwTtivov Suvaikov, e OA0 To eVpog Twv dpaoTtnplothiTwy ™G. IlapdAAnia, n INTERAMERICAN napéxet onpo-

VTIKEG EVKALPIEG TIPOOWTIKIG KO ETIAY YEAHATIKNG EEENENG, e OELpd aTO EKTIAUSEVTIKA TIPOYPAPUATA YL TOVG EPYACOpLE-
voug 6. H Staopdhion g vyeiog kat acpdletag twv epyalopévewy amotelel ouvexn emdiwn. Emumiéov, n Etoupeia
AVTAToKPLVOpEVN 0T kaheopa Tov EXNAnvikov Awtvov ya tnv E.K.E,, éxet mpoovmoypdyet tn Awakripuén yia t Awago-
PETIKOTNTA Kalt OLppETEXEL 0TO “Evpwmaikd Zvpgwvo yio tn Neohaia” (“European Pact for Youth”), mov anotehei obpmpa-
&n v ebvikwv Sictdwy E.K.E. ya v evioxvon tng anacyxoAnone. Ztnv INTERAMERICAN vndyetal e GuAOYIKEG
ovppaceig epyaoiag (Z.2.E.) to cvvolo twv epyaopévwv (100%).
4. IIeprariov

H INTERAMERICAN o¢Betaut To Quotkd meptPaAlov kat emSIwKeL Tr cuvexT peiwor Tov meptBaAlovTIKoy anoTu-
TIWHATOG TNG, EVW ETUTAEOV:

napakolovBel adtodeintwg kot Pektidvel Tig mepParlovTikeég emdooelg TG

oxedtalel kaL TPOOoPEPEL ATV ENANVIKT AYOPd KAUVOTOUA “TIpAotva” ao@aALOTIKA TIPOIOVTa

avohapBavel mpwTtoPovlieg kat avamtvooet Spacelg mepPAANOVTIKNG vITEVBLYVOTNTAG

ovveilel TNV TPWTOTOPO GLHHETOXT| TNG OTIG TAYKOOWLEG TIPWTOPOVAIEG TOV ATPAATTIKOD KAAGOL TTOL GTOXEVLOLY

oty edpaiwon Twv Apxwv TG Aelpdpov AGQAALONG ad KAbE A0PANLTTIKO OpYAVIGHO.
5. ITpaktikég HOwnig Aertovpyiag

H INTERAMERICAN ¢povrtilel va Aettovpyei pe Tpomo vrevBuva nikd oe GAo To e0pog Twv SPacTnpLOTHTWY TN,
Av kau o kivovvog tapovoiaong meplotatikwy StagpBopag eivan xapnAog, AapPdvet Ola Ta amapaitnTa HETPaA Yo TOV EAEY-
X0 Kat eVTOTIOHO THAVWY TETOLWY TIEPLOTATIKWY. AEV TTAPOLOIAOTNKE KAVEVA TIEPLOTATIKO dlapBopdg ovTe katé T Stap-
Kketa 6 Otetiag 2014-2015. H Etatpeia o¢etat amoAvtwg To dikaiwpa otny ok tnoia (VAKH 1} tvevpatikn) kou dev £xet
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eUMAQKEL O€ KAVEVA TIEPIOTATIKO aBEUITOL avTaywVIopoD. Me okomd Tnv mpombnon Twv apxwv TG eTaupikig vmevbv-
voTnTag kat v mpootacia Tov mepParlovrog, n INTERAMERICAN ovppetéxel wg péEA0G oe S1dQopeg OXETIKEG TTPw-
ToPovlieg kat LTIOCTNPIEL APKETOVG OPYAVIGHOUG.
6. O¢pata [Tehatwv

H INTERAMERICAN vio0etel mpakTikég umevBuvng oupmepipopis oe OAO TO PAOUA TWV EUTOPIKWY SPAOTNPLOTHTWY
NG, EMOWWKOVTAG TNV TIAPOXT) TOLOTIKWV TIPOIOVTWY KL VTN PeoLdV, KABWGE Kau TNy avantugn oXEoNG epmoTooOVNG Ue TOVG
nehateg e Ppovriet ya v péyotn Suvatr) tkavomoinon Twv TEAATdV TG Kat epappolel Stadikaoieg uéTpnong tkavo-
TI0INOMG MEAATWV KAl KATAYPAPTG TTAPATIOVWYV, e 0KOTIO Tr) SlevBETnor) Toue. AlaBETel TpakTikég cuVOAAAYWY pE OTOXO TN
QMKOTI T KL UECO TN TAL TIPOG TOV TIEAALTH, e AmhEG Kkau Tayeieg Stadikaoieg auval AaynG kat e OpOVG GAPELG, KATAVonTovg
Kou Stapaveis. EQapolet 0To aképato TiG KavovIoTIKES kat VOpoBeTikég Slatddelg oTov Topéa TG enkovwviag kat tpowdnong

TV VEWV TIPOIOVTWY TNG. 10 TAGCL0 avTo, epapuolet ouyKekpLuéves Sladikaoieg EAEYXOU TNG CUIHOPPWONG TPLY ATO TV
npowdnomn kot Stagruon Twv véwv Tpoidvtwy kat vinpeotv. Katd m Sidpketa g Stetiag 2014-2015 Sev vrmpée kavéva
TIEPLOTATIKO (1] CVHHOPPWOT)G, XPIHUATIKO TIPOOTILO 1) N XpNHaTikr) Khpwor Tpog v Etaupeio avagopikd e Tig ouvodev-
TIKEG TIAT POPOPIEG TIPOIOVTWV KAl VTINPESLWY, TIG TTpakTikég marketing, mpowdnong kat Stagriuong.
7. Zvvepyaoia pe Tig Tomkég Kowvwvieg

H INTERAMERICAN otnpiet TiG TOTUKEG KOWVWVIEG, KAADTITOVTAG HEPOG TWV AVAYKWDVY TNG HE TOTIUKO avOpwivo
Suvapko. Emmhéov, otnpilet TV TOTIKT EMLXELPIUATIKOTN T ETAEYOVTAG TIPOUNOELTEG TOTIKOD BeAnVEKOUG OTIG TiEpL-
TITWOELG OTIOV ATO elvat ek Td. H onpavtikdtepn oLpPOAT| TG OTIG TOTIKEG KOVWVIEG EVTOTULETAU GTNV AVEAN YT TOTIKWV

KOWVWVIKWY TIPWTOPOVALDV.
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To Owovpeviko Zvopgpwvo (Global Compact)

Z1o mAaioto TG nOkng kat vtevBuvng Aettovpyiag Tng,  INTERAMERICAN éxet mpoovmoypdnet kot bootnpilet To
Owovpeviko Xvpgwvo (Global Compact), To omoio €xel wg TPWTAPXIKO 0TOXO TNV otkodounon kat Tpowdnorn g kot-
VOVIKNG evauotnoiog Twv emxelprioewy kot Twv ayopwv. Edikotepa ava Apxr:

Apxéc UN Global Compact

Apxii Tn

Ouemyetpnoeic ogeihovv va umoatnpiCouv
Kava 6éBovtal Ty mpootagdia Twv S1ebvag
dlaKnpUYpEVWY avBpwMIVRY OIKAIWHATWY.

Apxii 2n

Ot emyeiprioeic opeilouy va dlaopahiCovy

011 01 81KéC TOUC BpaoTnpLOTNTE v epmAékovTal
o€ mapapldogic avbpwmivay SIKaIWHAToV.

0 oepacpoc Twv avBpwmivwy Sikaiwpdtwv anotehei avtovonTn apyi yia tv INTERAMERICAN. 0 oeBaopoc mpog ta diebvag ouppwvndévia
avBpomva dikaidpara, yevika oty ENada dev avtipetwmiCel onpaviko kivouvo, kabug mépav twv ANy TpooTaTeVETal Kat amo To 2OvVTayua
NG Xwpac.

0 0€Baopog mpog Ty avBpwmivi aglompEMELD Kat N TpoaTacia Twv avlpwmivwv SIKalwpATwV sivat avaaipeTa SIKAIWpATA TwV TOMTWV.
H INTERAMERICAN tpei emakpiBwg Toug kavoves kat 0dnyieg te Apxiis Mpootasiag Mpoowmikav Asdopévwy, vw emiong éxet AdBet v amat-
ToUpEVN ad€1060TNON avapoptkd pe T cuNoyn, dlatrpnon Kat eneepyacia apyeiwv pie vaioBntamposwikd dedopéva mehatwy, mpopunBevtwv
kat Mpoowikou.

Kwdikag Acovtohoyiag kat HOWki¢ - Aikan, ion Kat pe oeBacpo petayeipton. H Etraipeia supmepipépetar otoug mehdreg, Toug umahilou,
TOUG OUVEPYATEC KAl TOUG TPOUNBEUTEC TG e Ywpova T aélompémela Kat Tov ePacpo kat bev expetalebetal kavévav. H dikain petayeipton
€lvaumo onpavrikr amd v mpoakoAAnan atoug kavovec 1y and tn BpayumpdBeapin eniteuén meovektnpdtwv yia v INTERAMERICAN. Atkatootvn

Gﬂ AL Co kat ogPacpoc otnv mpdén onpaivet yia Ty Etaipeia oupmepipopd pe KaAr miotn, QVTIKEIUEVIKOTNTA Kat va {n Yivetat Kakn Xprion mnpogop Ly,

o d-' TapepunVeia f amokpuyn atolxeioyv okomipa. AKOUN, onuaivel e§aopalion yia Toug pyalopévoug iowv EKAIPLWY 0T BAcn aUaTNPWY EmayyeA-
:*"-'-' “ HOTIKGV KpITnpiwv Kat dnpovpyia epyactakol mepiBaiovtog amalaypévou amo diakpioelc i mapevoyAioeig omolaeonTIoTe HOPONRC.

Kwdkag Acovtoloyiac kat HOkn¢ - Epmoteutikomra. Ot epyaldpevol otnv INTERAMERICAN eivai mpoaektikoi otn Slayipion minpogopiwv

\
\1;!/

WE SUPPORT

Apxni3n

Oemyetpnoeic ogeihouv va mpoactiCouv

10 Olkaiwpa Tou cuvetaipiCeaBal kat

TNV amOTENEGATIKR AVAYVWPLON TOU SIKAIWATOC
NG 0UAAO YIKNG dlampaypdTeuong.

TIOU APOPOUV 0TOUG TIENATES TG, Toug auvadéhgoug kai Ty idla v Etaipeia, eéaogpahiCovtag 6Tt tpitot dev Ba £xouv mpooPacn o€ EUMOTEVTIKEC
mAnpogopie. 2toug epyalopévouc éxel avatedei n draguladn autav Twv mMnpo@oplwv Kal empBaeta autoi va ivat avdélol tng eumotooivng
pe v omoia n Eraupeia toug meptBaMet. O1 epmiateuTiké mAnpo@opieg eivat Suvatdv va amokaAdmTovTal 6vo KATomIv AS&0g TwV TPoswwy oTa
0110{0 AUTEC APOPOLV.

Aéopevon e INTERAMERICAN évavtt twv epyalopévwv. 0 Tpomog loikneng tou avBpwmivou duvapiko &ival UV e TIC apxéq Kat TiG
adiectnc INTERAMERICAN. H Eraupeia oéBetat ta dikaiwpata kar v aélompémeia OAwv twv umaAAwy tne. Kade epyaldpevoc otnv Etatpeia éxet
OUUETOXT OTNV EMmiTuyia TG Kat otn dnptoupyia pac Stakekpipévng emyeipnong. Epyaldpevot sulhoyikd kai kabodnyolp evot amd Ta 1laitepa
TaNévTa KaL TIC S1apopETIKEC amOYELG TOU, 01 AvBpwol Tg ETaipeiag evepyomololy véeC SnIouPYIKE EVKAIPIEG yla TV ETAIPIKR SpacTnpLotnTa.
Mée v opadikétnta Slapoppwvetal éva mo euydpiato kat avtamodotiké mepiaiov epyadiag, ato omoio o kaBévag atoBavetar umeuBuvog yia
v anddoon kat T @rpn e INTERAMERICAN. H Etaipsia deopevetat va dnpiovpyei éva mepiBaMov apoifaiag pmotosivng kat agoipaiou
0€PacyLo0, 0To 01100 1) SLAPOPETIKOTNTA KAl 1) XWPIC amokAEIoHOOG GUPpETOXT 6wy, amoteholv mpaypaTikr aia. EmmAéov, yia tov kabéva mou
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Apxéc UN Global Compact

Apxnin

O1emyetpnoeis opeilouv va mpoactiouv
TV e§ahetpn KAbe Hop@r¢ KATAVAYKAOTIKNG
1) UTTOXPEWTIKNG £pyaciag.

Apxii 5n
O1emyelpnoeic ogeilovy va mpoaomi{ovy

TNV 0UGLAGTIKI| KATAPYNON TG MASIKNG Epyacia.

Apxni6n

Ouemyeiprioeic opeilouy va mpoacmiCouv

TV e§ANe1YN T OLAKPIoEWY OTIC TIPOOARYELC
KaL TV amacyoAnon.

Apxn7n

O1emyetpnoeic ogeihovv va umootnpiCouv
o TPOANTTIKY TTPOGEYYLON WG TIPOG

TIG M ePIBANOVTIKES TPOKA OELG.

Apxni 8n

Ocemyeiprioets opeihouy va avahapBdvouv
TipwToBoUiEC yla TV PowBnan peyahuTepng
mepIBaNoVTIKNG umeuBuvoTTaC,

Apxii9n

Ot emyeiprioeic opeihouv va evbappivouv
TV avdmtuén kai 61adoon INKwY TIpog
10 TePIBANOV TERVOAOYIWY.

epyaletar otnv INTERAMERICAN eivat emBupnto Kat emolokeTa:
va yvwpilel Ti akpiBo¢ mepipével n Etaipeia amd autov Kai v Epyacia tou
vl EXel ia EIMKPIVE Kat EMOKOOOPNTIKN EMKOWVWVIA L€ TOV TPOIoTAEVS TOL Yid TV am6doar Tou
vaunootnpietat oty avammuén Twv SuvatotiTwy To o€ £va mepiBalov mou mpowdei T Kavotopo okéYn kai dlevkohovel Ty eEENER Tou
péoa otnv Erapeia
va avayvepiletat n am 65001 ToL Kal va avtapeiBeTat aviaywvioTikd 6¢ mpog ta piaBooyikd dedopiéva Te as@aMoTIKiC ayopdc
V0 AKODYETAL N YW@ TOU KAl Va OUPPETEKEL 0T BeATiwon T amddoong T opddag
n Eraipeia va tov petayeipiCetar dikaia kai xwpic Stakpioei
va aioBdvetar ot éxel BonBeta otn Slayeipion Twv MPOSWTIKGV AVAYKKV TOU KAl TPOTEPAIOTHTWY.
HINTERAMERICAN éxeimpooumoypayetm Awaknpuén yra tn Atagopetikotnra (kepdhato “Mpdéeic Evoiagépovtog yiato AvBpwmivo Auvapiko”,
evotnta “loec Evkaupiec”).
H Eraipeia oéPetat karvmootnpiei ta diebvag dlaknpuypéva avBpwmiva dikatwpata Kai epappolel amapéykAita v éBVIKN Kat Evpwmdiki Vopo-
Beoia. 2o maioto autd, avtrtiBetal o€ KABe pop@ric madIKA 1 e&avaykaopévn epyacia kat AapBdvel ONa Ta amapaitnTa PETpaA yia TV KATaMo-
Aépnon Toug.
HINTERAMERICAN avayvwpiCetkatmpowBei to dikainpa twv pyalopévwy va GUPHETEXOLY 6 OUNOYIKEC SlampaypaTeVaelg kal ouvdIKaMOTIKOUS (pOpEi.

Kwdwkag Acovrohoyiac kat HOi¢ - NMepiPariov kat Aeipopia. Ot epyalopevol g INTERAMERICAN avayvawpiCouv 0Tt amoteNoly pépog
V¢ eupUTepou epIaMhovTog aTo omoio 6AoL oL TOATEC GUVUTIAPXOULY, Yia TN TTPOGTAGia To omoiou oMot ol moiteg €xouv euBuvn. H Eraipeia
OUPBANEL KaTa To duvatdv aTnV UTTOaTHPIEN TS TPoaTaaiag Tou mepIBAaNovTog Léaa aTo omoio Aettoupyei, yia mapadetypa péow tne emhoynig
TWV TPOHNBEVTWY TN,

H INTERAMERICAN avayvwpilel tv iblaitepn onpacia tn mpoctasiag Tou meptBAAovTog Kat tng mpoaox1iG mou mpémel va emOEKVOOouY oL opya-
VIO0{ TOU YpnHaTO0IKOVOIKOU kKAdGou otV KNipamikr) aANayn Kal TI EMITWael Tne. 1o Aaiolo auto, n Etatpeia éxel cuvumoypdpel tn Atakrpu &n
yiatnv Khipatikry ANayn.

H Eraupeia amotehei Tov povadiko acpahioTiké opyaviopd oty ENdda o omoioc, éxovtag deopeutei oto maioto apywv ¢ MpwroBouliag tou
Mpoypauparog MepiBdMovtog Tou 0.H.E. yia ta Tpame{oaogpahiotikd I6pupata (United Nations Environment Programme Finance Initiative /
UNEP Fl) amd to 2006, dpactnptoroleital evepyd téoo oty Maykdopua Emrporm Aapdhong (Insurance Commission) 600 kat otnv Opdda Epyaciag
¢ Kevtpiki¢ kat Avatohikiig Eupwmng yia T mpowdnon twv aToxwv e asipopiac.

HINTERAMERICAN avtitifetat o€ kabe popong dagBopd. [’ auto tov Adyo, Exel oupmepihdPet oxeTikes dlataéelc otov Kwdika Acovioloyiag
katHOikn¢ mov epappddel pe okomd T Slaguhaén Twv mehat@v e amd v mapdvopn xprion, d1aBeon kat ekpeTaAeVon TwV TPOCWTIKWY dedo-
HEVV TOUC KAl TV amoTporT e ploTatik@v SlapBopdc kat dwpodokia.
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Apxéc UN Global Compact

Apxn 10n Kwéikag Acovtohoyiag kat HOWKN¢ - Zuppopewon pe T vopodeaia

Ouemyeipriogic ogeitouy va avtitieval Ouepyaopevot cuppopp@VovVTal amoAUTGIC HE TOUG IOKVOVTES VOHOUE KAl TOUC E6WTEPIKOUE KavoviapoUc. Emdeikviouv av§npévn mpoooyr,
o¢ Kabe poponic dtagBopd, cupmepthapBavopévwy ()OTE 0 Kaplia mePITTOION val PNV EPTAEKOVTAL G€ VOILIOTOINGN €600wV TToU IPOEPXOVTAL Ao TTAPAVOES GPACTNPIOTNTEC KAl Val PNV TTapa-
ToU kPBlacpou Kai g dwpodokiag. BidCouv Tv avtipovomwMak vopoBesia kal Toug Kavove ou apopolv 0TV EGWTEPIKN TTAN popopnan.

Kwdkac Acovtohoyiag kat HOki¢ - Atagdveia
Q¢ évtipn kat aéomotn, n Etaipeio dev éxet timote va kpOweL. '’ autd, BéNel va EMKOWVOVEL QVOIKTA, EKTOC MO TIG EPITTATELS TIOU TIPEMEL VL
TipooTateubolv EMOTEVTIKE TARpOOpicc. Ot emagé pe Tov Tumo yivoval amd Toug emayyeApatieg mou n Etaipeia €xel opicel yia tov oKomo
autov. Xta BifNia kau ZTotyeia mou tpei n Etaipeia amotunwvetal n mpay patikotnTa.
H dlagaveia amévavi atoug epyalopévoug Bewpeital ouolaoTiki onpaciag katyl' auté n Aloiknon molwkel va EQapuoleL TOMTIKN “avoIKTwy
Bupav” (open door policy) mpog 6Aouc.
Kwdkag Acovtohoyiag kat HOwk¢ - Eubeieg ka §ekdBapeg ayéoelg
O1epyalopevor dev hapBdvouy 1y divouy, moté, mpoowikd evepyetpata -ypriata fj dwpa- yia va kepdicouv ebvota i douleld (dwpodokia).
Awpa evtehotc adiag pmopouv va AapBdvovrat r va didovtal pe Bdon ta Tomika éBipa. Edv mapaAnBei dwpo To omoio dev eivat euteholg
adiag, mpémeLTo yeyovoc avto va avapepbei ato AteuBivovta 20pBoulo e Eraipeiag 1y atov YmevBuvo Kavoviotikii¢ uppdpewong (Com-
pliance Officer), o omoiog kat Ba amogacioel yio To {Tnpa.
OtumdMnhotkai ot ieuBuvtég dev emtpénetatva amokopi{ovy Aeaa ) EPUETa TPOOWTIKA OQEAN e TV EUKalpia EMayyENUATIKWY cuvaAaywy
¢ Etaipeiag.
H Etaipeia, oto m\aiolo Twv olkovopkwv Tne o00AnYIav, Tpospépel/amodéyetal mosoatd, TipéC, mpoprBeleg KA., ot omoieg kaBopiCovtal
1€ QVTIKEIUEVIKG KPITAPLa KAt OTIC 0TToieC avTavakAATal i mpayuaTiKi Kat povo a&ia Twv mapexopEVeY UNPECL@V.
EmmAéov, n INTERAMERICAN éxe1 Beomioel Kwdika Zupmepipopdg Aapahiatikol ZupBoulou pe @appoyr 010 60VOAO TV ZUVEQYA TWY TG,
0 Kwdtkag autdc kaBopilet to maiato péaa oto omoio kaBe AoahioTikoc LupBouhog oeilet va evepyei (kepahaio “Mpageig Eubovng yamy Etar-
pikr AakuBépvnon” / Bepatikn votnta “Kadikag Lupmepipopdc Aspahiotikol ZupBoviov”).
H Etaipeia amotehei xpnpatomotwTiké opyaviopo katyl' auto amodidel 1dlaitepn onpacia otnv mpoAnyn Katmapepmodion dievépyetac cuvah-
Aayov mou oxeTiCovtal pie TN VoptHoToinon 606wy amo eykAnuatikéc/mapdvopes dpaotnploTtnTe.

H avranoxpion tng INTERAMERICAN

Z10 akdAovbo mivaka mapovoldletal ) avtanodkpion g INTERAMERICAN o kdbe apxr tov Okovpevikod Zop-
gwvov tov O.H.E,, péow twv Zuotnudtwv kat Atadikactwv mov epapuolel, kabwg emiong kat Twv Spdoewv mov avéhaPe
Katé tn Setia 2014-2015 mpog TV katevBuvon avth.
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Apxéc:1&2

Apxéc:3,4,5&6

H INTERAMERICAN:

‘Exe Beomioel Adiec ka epappolel

Kadika Acovroloyiag kat HOWKN,

Nie€ayel épevvec Ikavoroinang epyalopévwy
Epappodeito mpoypappa “Security
Awareness Program”

Ymootnpilet kat ouvepyaleTal ouoTNUATIKG

pe Tov 20Moyo YraMnAwv ¢ Etaipeiag
Mao@ahilet 6Tt péow Twv ouppdoswy

€pyaoiag Tnpolvral ta avBpwmva Sikaiwpata

Ka N loxuouoa vopoBeaia oxetikd pe Ty epyacia
KQI TI EPYATIAKEC OKEOEL

AvtrtiBetar oty maudikn epyasia

(katé ) biapketa e mpdoAnyng evog umalnhou,
n akpiPri¢ nAiia dlaotavpwvetal Kat pe fdon

10 Aektio AoTuvopiikrig TautodTag)

Epapuddel diadikaoiec mhoyrc Mpoowmikol mou
dlaagahiCouv oti ot umdNnAot epydovtat e Bdon
Tn 01k} Toug BouAnon kat embupia otnv Eraupeia kai
011 Oev €xouv e€avayKaoTei yia KATL TETolo
OpovrieL ot veompoohapBavopevol va
EVNIUEPWVOVTAL YI0l TA SKAIWATA TOUC.

Ta dikawpata twv epyaopévwv Bpiokovtal
QVapTNLEVA 0TO E0WTEPIKO OIKTUO EMKOWWVIAG TG
Eraipeia (intranet) kau eivat abéoipa o€ Ohoug
MioBéter Kwdika HOKR¢ kat Acovtohoyiag

K0l OXETIKEG TOMTIKEG, 01 0TI0ieC EpappolovTal
UTTOXPEWTIKA armd T0 0UVONO TwV epyalopévwy

¢ Eraipeiag

2014-2015

Kavéva mepiotariko mapapiaong

avBpwmivev SIKAIWpPATwY

Ymootnpién Tou mpoypdppatog “Avadoxn Maibiov”
Tou Mn KuBepvnTikot Opyaviapiol ActionAid
Mpoaywyn g Yyeiac kat AodMetag otny Epyacia

To abvolo Twv epyalopévav (100%)

otnv INTERAMERICAN kard T Otetia 2014-2015,
OMw¢ Kal Ta mponyoUpEva tn, KaAUTTovTav

amod XuNoyikéc YupBdoeic Epyaoiag
Tnv31.12.2015 10 A.X. Tn¢ INTERAMERICAN
amapudotav amo oTeNéxn Te0apwV S1apopETIKAV
BvikotiTwy

Mapeiye onuavTikés eukaipiec ekmaideuong

kal avéNéng oto avBpwmivo SUVaIKO TG,
ave&aptnta and @UAo, NAIKia KA.

“Npa&eic EvBuvne yia Ty Kovwvia”/"Mpdéeig Zwig
yia ti¢ Eumabeic Kowwvikég Opadec”

“Tpdéerc EuBivng yia o AvBpwmvo Auvapike”/ " Yyeia
kai Aogpdleta otny Epyacia”

“NMpageic EuBovng yia v Etaipikn AakuBépvnon” /
“Security Awareness Program”

“TNpdéeic EuBivng yia v Etaipikn

MakuBépvnon”/” AotknTiké ZupBodho”

“TNpdéeic EuBivng yia to AvBpwmivo Auvapiké”/ ol
TIK yia o AvBpwmivo Avvapiiko”

“Tpdéeic Eubovng yia to AvBpwmivo Auvapike”/
“YuMoyIkéc Xuppdoeic - Luvoikahiouoc”

“Tpdéeig EuBovng yioto AvBpwmivo Auvapuke”/

“logg evkaipie¢”

“Npaéeic EuBivng yia to AvBpwmivo
Avvapkd”/”Exmaidevon kat Avamuén”



Apxéc:7,8&9

Apxn 100

Exel evowpatwoel otn QIAogogia TG TV TPosEYYLON
NC agpdpov avamuéng, mou otnpiletal oo TpimTu-
X0 (“Triple Bottom Line”): Owovopikn Biwoipotnta,
MepiBaMovrikr Mpoataoia, Kowwvikr Aikatoaivn
AvahapBdver cuotnpatikd mpwToBouNiEC yia Ty evi-
ayuon e mepiBalovTiki evatoBnaiag evidg g
Etaipeiag

E@appolermpoypdppata avakOKAweng UNIK@Y
(ouokevwv, avawoipiwy K.AT.)

MNapéxel umnpeoig extipnong, Sayeipiong kat mpoAn-
Yn¢ Tou mepiBaNhovikoD Kivoivou, [éaw Tng Buya-
TpKN¢ T tatpeiac “MENTQP Mpaypatoyvapove -
Ektiuntéc - Mnyavikoi A.E”

H INTERAMERICAN pi€ okomo v KatamoAépnon kade
poponc dlagBopac, dlaBétel kat epappoder:

Kadika HBikri¢ kat Acovtohoyia (epappdletar uro-
XPEWTIKA a6 T0 60VONO TwV pYaOpEvWY TG
Kadika 2upmepipopac AspahiaTikol Zupoiou
(epappoletal amo To 6OVOAO TV CUVEPYATIV TC)
HOr kat amoteheopatikn taipikr| SlakvBépvnon,

1 oroia Bpioketal o€ appovia i TIc UPNAES OYETIKEC
amarrroeig ov Opilov ACHMEA

MieBvwg amodexté hoyioTikée pebodoug

Eowrepikd Kavoviopo EAéyxou kat Emkowvwviag yia
TNV anmoTpomI voppomoinong 606wy amé mapdvo-
peg dpaotnpioeg (money laundering policy), oup-
(VA i€ Tov oroio AapBdvovTat piia aelpa amo étpa
K epappolovtal ouyekpIpéveg dladikacieg
Eowtepikolg ENéyxoug

AvaKOKAGOE ONPAVTIKEG TTOOOTNTECKPNOILOTTOLOUHE-
VWV UNIK@V, GUOKEVGV Kall QVOAGGTHwY

Miopydvaoe eBehoviki dpdon devpoputeuonc
Niopyavwaoe eBehoviki dpdon kabapiopo mapaiag
Yuppeteixe oy maykoopa dpdon “Qpa g Mnc”
[pocéepe pia o1pd MPOioVTWY OTOV TopED TG TPA-
0IVNG EMKEIPNHATIKOTNTAG

MpaypatomouiBnkav éheyxot and tn Atetbuvon Ate-
vepyrBnke Eowtepikog EAeyxoc oe Mpageialmhioe-
wv, Buyatpikég etaipeiec, eowtepikéc AluBuvoei kat
Tunpara g Eraipeiag kar ouvtdyBnkav avriototyeg
€KBE0EIC ENEYXOL TIPOG Evnépwon ¢ Atoiknong, Tng
ENeykikng Emtpomic kai tov Atotkntikou ZupBouliou
Juppeteixe og molkileg GlopyavaoeLg Slapopwy
BeapKw 1 PN QoPEWV, 0L OTIOIOL EVTEVOUY TIC TIPO-
omdBeiéc Toug mpog Ty KateuBuvon aut.
Atopyavevel o€ etiiota BAon ekmaideuTikéG ouvavtr-
O€IC, IE0KOO TNV avaBABLIOoN TWV IKAVOTATWY TwV
OTENEYWOV TNG YLA TOV EVIOTIOWO Kall TV QVTIUETWTION
UMIOMTOV GUVOANQY@V

“Tpdéeic EuBovng yia o MepiBdMov”/“Katavahwon -
avakOKAwon UKWy

“Tpd&erc Eubovng yiamy Kovwvia”/"Tipdgeic Zwig
ylato MepiBaNhov”

“TMpdéeic EuBivng yia v Kowawvia”/"Tipdéerg Zwiig
ylato MepiBarhov”

“TNpdéeig EuBovng yiato MepiBaMov”/ Mpéovn Emi-
Xelpnuatikotnta”

“Tpd&eic EuBovng yia Ty Etatpikr
Makupépvnon”/”Anotpom Nopiponoinong Eaodwv
am6 Mapdvopec Apaotnpiotnrec”.

“TNMpdéeic EuBovng yia Ty Etapikn
MakupBépvnon”/”Ecwrepikdc Eheyxoc”.

“NMpdéeic EuBivng yia o AvBpwmivo
Avvaykd”/”Exmaidevon kar Avamuén”.

& INTERAMERICAN

47



Y1oxot Eraupukng Ynevbvvotnrag

ZroxoBeoia ya v EKE. H otoyoBeoia amotelei faotkd poxAo avdmtogng tg etatpukrg vevBuvotntag oty INTERAMERICAN. Ot emdooelg
Ma T enfreudn twv peconpodéopiwv atoxwv e Etaipeiag, IOV ONpELDVOVTAL, TTPoadlopilovv Tov Babud ovvémetag g Etatpeiog wg mpog T ekmArpwon Tov £Tnoiov oxedlaopo,
0piCovTal GuyKeKpILIEVOL ETT|010L OTOX0L AVA AEOVA TIPAKTIKWY eV TaTOXpova SlevkoAVoLV Tov Ttepattépw SLAAOYO (e Ta eVALaPeEPOIEVAL HEPT).
E.K.E. o omoiol apopolv ovotaoTika O TIC GIOIKNTIKES
MievBivoeic kaita Tprpata g INTERAMERICAN. Emdooeig eni twv T1oxwv 2014-2015

1oV mivaka ov akoAovbel, tapovotdlovtat ot 6TdxoL ToL TEBNKAY Yo Tn SteTia 2014-2015 ko 0 Pabudg vAomoinotg
Enitevén Ztoxwv 2014-2015 TOUG, pe TTapaTIOEUEVN T OXETIKY avapopd 0To Depatikd kepdAhato Tov Tapovtog Amoloylopov. Katd m Stetia, vho-
Mfjpnc uhomoinan:  Mepikr uhormoinon: notOnkav mAnpwg oL otdxoL KaTd 89,5% Ka peptikwg katd 10,5%.

16 3 @ Mpng Yhormoinon @ Mepikr) Yhomoinon ® Mn Yhomoinon

Itoxo12014-2015 Y)omoinon Avagopa os Kepahaio
H Exarpikr) YmeuBuvotnra otnv INTERAMERICAN

'Exdoon Tou emopévou Amohoyiapot Kovwvikiig YmeuBuvotntag s0pgwva pe To véo mpoturo Global @ Emiteuén - pe Tv ékdoon tov mapévog AmoAoyiopov.
Reporting Initiative - G4.

Ymootpién Tou S1aAGYoU 1€ TOUG KOWVIVIKOUE ETAIPOUG YL TNV EMIYEIPNUATIKK QVATTTUEN Kat aglpopia. Enitevén - péow e ouppeToxrc e Etaipeiag e opyavwaelg Katmpwtofoulieg
yia 0 loon avamtuén Kat agipopia Kat o€ emayyeAHaTIkéC Kat KAadIKEC
@ 0PYAVWOELC, EMUEANTAPLA KAl EMIYELPNUATIKOUG 0UVOEGHOUG, KE@ANato “0
Opyaviopdg e INTERAMERICAN”, evotnta “Zuppetoyr o€ Opyavwoglg kat
MpwtoBouhiec”.

Npa&eic EvOovne yia ty AIAKYBEPNHXH

AnéAutn uBuypdppion ¢ INTERAMERICAN pie i emrayég g kowotikrg odnyiag Solvency Il (o€ toy0 @ Eniteudn - kepdhato “Mpaceic EuBivng yiatn AtakuBépvnon”, evotnteg “2ootn-
am6 1/1/2016). pa Eowtepikol ENéyxou” kat “To Ogopukd Miaioto Solvency 11”.

Avdmruén Twv yvooewv oteheywv e Etatpeiog yia T BENTIOTEC MPAKTIKES OXETIKA JIE TA OUOTHATA Enitevén - kepdhato “Mpaeic Eubovng yia m AakuBépvnon”, evétnta “Mpo-
whistleblowing (mapoxr kau Staxeipion mnpo@opiwv yia tehovjevo 1) evdexOpevo adiknpa i Kataypn- @ Ann kat KatamoAépnon te Amdng kat tne AlagBopdc”.

OTIKI| TIPAKTIKN), i€ yvapova ) Slagdvela.
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H Etapikny YrevBvvotnta otnv INTERAMERICAN

Ytoyo12014- 2015 | Ylonoinon | Avagopa o€ Kepdhato
Mpageic 0péhouc yia v IAIOTIKH AZOAAIEH

Aerroupytki} oAokARpwon ¢ eviaiag mMat@oppac “OnE”, wg Guyxpdvou mMnPoQopLaKoL GUCTHHATOS
Tou B KahUTTTEL TIG avayKeg OnpIoupyiag vEwv moToVTeV, TV avtac@dlion, Ty Slaxeipion xaptogu-
Aakiov, Tov lakavoviopé Kat Ty mnpwpr (nuicv otoug KAadoug I'evikav Aopahioewv.

Hhektpoviko I'pageio “askme 2", mponypévn e&€Mn T mateoppag mou umoatnpilel kdBe auvepydtn
nwAnoewy e INTERAMERICAN, anotehwvtag To povadiko onpicio minpo@dpnoric Tou kai avédvovtag

oV mapaywyko xpovo Tou (mpoaPdatpio amo kdbe cuakeun: laptops, tablets, smartphones).

Yomoinon Aettoupyiag chat ota mhaiota tou Customer Relationship Management Tool.

Mietomoinon Twv dladikaciwv mou akohouBouvtal atn AevBuvon e Etaipeiag BonBetag katd 150 9001.

Avdmtuén ouvepyaoiwv tne INTERAMERICAN pe evpwaiikav mpodiaypag@v autokvntodpdpouc ENG-
do¢ yta mapoyn 08ikr¢ BoriBelac.

Néoc Kavoviapoc Ayopav kat MpopnBetav, avamdomaoto pépog tou omoiou Ba amotehei o Kadikag Aco-
vtohoyiag MpopnBeutav.

Npageic Eviagépovrog yia to ANOPQMINO AYNAMIKO

New INTERAMERICAN Operational Model: cupipietoxr o€ OAeg Tiq pdaelc avammuéng Kat uhomoinong Tou
0yediov ETaIPIKIC aVaouyKpATNONG, emeepyaaia kai dlayeipton mdvou KaBodryneng kai umoaThpIEng
TWV amoywpPoUVTLV EpYalopEvwVY ia T GLVEXION ToU Egyactakol Biov Toug.

Néo hoylopiko ouotnpa dtayeipiong pioBodoaiag, dtayeipiong mpoiimohoyiopol (budget) Kat empépoug
Aetroupytav AvBpwrivou Auvagiikot mov agopolv atn mapakohodBnen kat Siayeipion otolyeiov epya-
Copévwv, KaBwg kau ol Sadikaoie mpooAnyng, ekmaideuong Kat agloAdynong.

© © 0O 6 © 0

©

Enitevén - kepdhato “Tpdeic OpéNoug yia v 181wtk Aspdhion”, evotnta
“Yneotakn Teyvohoyia: Zuotrpata kat Epappoyéc”.

Eniteuén - kepdhato “Tipdéetg Opéloug yia v Idiwtiki Aspdhion”, evotnta
“Aiktua Atavopng AspahiaTikwy Mpoidvtwv”.

Enitevdn - kepdhato “Mpageic Opéloug yia T IdiwTikn Aopdhion”, evétnta
“Niayeipion 2xéoewv pe Medreg”.

Méptkrj uhomoinan. H ladikacia mpogtoipasiag yia v motomnoinon Katd tompo-
Tumo IS0 9001 kat katd To mpdtumo 0dikr¢ acpdletag 39001 Eekivnoe eviog Tou

2015 kau avapéveratva ohokAnpwBei pe motomoinen ota péoa tou 2016.

Enitevén - kepdhato “Tipdéeic Opéloug yia v 181wtk Aspdhion”, evotnta
“Yuvepyaaie MpootiBépevng Aiag”.

Enreuén - kepdato “H Eraupikr YmeuBuvotnta oty INTERAMERICAN”, evotna
“Néog Kavoviopdg Ayopav kat IpopnBetwyv”.

Eniteudn - kepdhato “Mpaceic Evoiapépovtogyia to AvBpwmivo Auvapike”, evo-
a “Zroiyeia AvBpwivov Avvapikoy”.

Enitevdn - kepdhato “Mpaceic Evdlagépovtog yiato AvBpawmivo Auvapiikd”, evo-
nta “Lrolyeia AvBpwmivou Avvapikoy”.

& INTERAMERICAN
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Itoyo12014-2015 Y)omoinon Avagopa os Kepahaio

Npaéeic Eviagpépovrog yia to ANOPQIMINO AYNAMIKO

Entrevdn - kedhaio “Tpageic Evdlagépovtog yiato AvBpwmivo Auvapiike”, evotnta
“A€10Aéynon ¢ Amodoang”.

Avavéwon katavaBadpion e nAekTpovikic epappoync “in.for.me” yia v unootrptén Tou Luotrpatog
Mioiknong ¢ Amddoang.

Mépikr| ukomoinan. MpoPAénetarohokAiipwon Katd 10 2016. Mpoetolpddeta pei-
won Katd To v amalaoaopevou mogol otnv EYPQKAINIKH Maidwv.

MNapoyéc uyeiag -oe emimedo mpoAnYNG kau Sidyvwang- atoug epyalopévoug T Etaipeiag, emméov Twv
TIAPOYWV TG OHABIKNE aopAMong.

|OO

Npageic Agiag yia v KOINQNIA

Enreuén - kegdhato “Tpdgeic Aiag yia v Kowwvia”, evotnta “Mpdéeic Zong ya
T Opovrida g Yyeiac”.

Awpedv ummpeaieg vyeiag oe dTopa eumabwy KOWWVIKKV opadwv (mpoAnyn, mpwrtofdbiia gpovtida
uyeiac), pe mepartépw alomoinon Twv BIOKTNTWV uodopwv uyeiag e Etaipeiac,

Enttevén - kepdhaio “Mpdgeic ASiag yia Ty Kowwvia”, evotnta “Tipaéeis Zwrig yia
EunaBeic Kowwvikéc Opade”.

Tuvéxion tng eraupikn exatpareiag “KardBeon AMnAeyyong, Mpaén Zwig”.

Enitevén - kepdhato “TMpd&eic Aiag yia v Kowwvia”, evotnta “Mpaéeic Zong ya
v Matdeia kot tov MoNTiopo”.

Avdmtuén mpwToBouMaV Kat GUVEPYATLKV YIdl TN VEQVIKT] EMIYELPNUATIKOTNTA.

Eniteudn - kepdhato “Tpdceic Aiag yia v Kowwvia”, evotnta “Mpaeic Zong yia
v Avtipetamon Kivdovav”.

Ekmaidevon “EBehoviav Zwi¢” (epyadopévav Kat ouvepyatav) otiq Mpwreg BorBeteg, e  ouvepyaoia
eCe1bikeupévav popéwv (E.0.A., E.A.0.K., auvepydrec e Apeong latpikric BoriBetag g INTERAMERICAN).

© © © 6

Npaéeic Npootaciac yia to MEPIBAAAON

Mpovopiakd acs@ANoTpo Yia KAAUYN TIEPLOVBLAKWY OTOIYEIWV (QUTOKIVNTO, KaTolkia) Twv omoiwv N Ael- Meépikr uhoroinan. Mpow6riBnke oty ayopd To mpdypapa aopdNong oxnudTwy
TOUPYIKT “TautéTnTa” eivat @Ik mpog To miepIBaNAov, 6oV apopd TouG SEIKTE ATHOOPAIPIKNE pUMaVONG pe 1o Xthiopetpo “Buy the Mile”, mou emBpaBedel pe @pBnvotepo aopdhotpo Ty
KL TG KATaVAAGONG EVEPYELAC KA (PUOIKGV TIOPWV. @ Tieploplopévn kivnon (éwg 5.000 Km) katmy, &€ autrc, Lkpotepn mepiBaNAovTIKn

punaven. Kegpdhato “Mpdgeic Opéhoug yia tn Idiwtikr AopdNion”, evotnta “Kai-
votopia kat Mpootrd Kéotog Aopdhiong”
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H Etapikny YrevBvvotnta otnv INTERAMERICAN

210X012016-2017

o Meyvwpova Tt duvapikr umootripién T EMKOWWVIAG KAl TG YVWOnG Tou TTapéXouy Ta Yn@lakd [éaa, elOIKA yio T KOWWVIK umeuBuvoTTa oToyo amotehei
0 axeblaop6¢ kat n Kai Aetroupyia microsite, To omoio Ba mapéyel m duvatdtnta oAoKANpwHEVNE Evépwang Twv evdiapepopévwy pepwv ota (ntrpata EKE.
mou amacyoholv T Etaupeia.

o YneoBuvn Aaygipion EgodiaoTikric ANuaidag; pieylotomoinon amoTeNeopATwy GTOUS TOJLELS TE TTOIOTITAG KAL TOU KOGTOUS Kall BENTIOTOMOinon E00TEPIKOV/E§w-
TePIKWV S1adIKAOIWY, P€0W TO00 TNE avaITTuéng evomoinpiévng oTpatnyIkrc mpopinBetcv yia oAe¢ T Buyatpikég e Eraupeiag 600 kat g mepartépw pnyavo-
YPAPIKAC-NAEKTPOVIKHC AlOOiNOTG OYETIKWV EQAPHOYV.

© ZUUOPPKION TIPOG TOV VOLO yia T urioPoi EKBEONG N XPNHATO-OKOVOIKWY TANPOQOPIWV.

o Egappoyi mgevéac “Mohmikiic Avagopdg ZupBavtwy” mou n Eraipeia avémtuée mepita téhn tou 2015.
o Avdmruén kau egappoyn véag “Tohmikng Amodoxrg kat Mpoogopdg Awpuwv”.
o Avdmuén kau gpappoyn véag “Tohrmki Emyeipnpatiknc Akepaidtnrag ki Katamohépnong me AagBopdc”.

o Egappoyn tou Mepikol Eowtepikod Movtélou oti¢ l'evikéc Aopahioeig yio Ty amarroupievn Keahatomoinar, e yvopova T gepeyyuotTa g Eraipeio Znuiav.

o Enétaon tav unmpeatov vyeiag e véo moluiatpeio MEDIFIRST ata Bopeta Mpodotia. Mepartépw avammuén tou Aktiou Yyeiag e Véeg ouvepyaoies laTpav.

o Digital Health - Avamuén me wnetaxii ameuBeiac mwAnong kai otov Topéa g Yyeiag pe dpehog ya tov mehdn (avamuén evog amhomoinuévou Kat Turmomolnpiévou
TIPOYPGHHOTOC A0QANONG LyEiag, dpeaa Kat e YapnAd kaToc).

o TaveMadikn enéktaon tou “CarPoint” ¢ INTERAMERICAN, pe ot6o T dpieon e§umnpétnon twv aopahiopévwv otov khddo Oxnudtwy, o€ 6An mv EMGda.

o Eméraon twv ouvepyaotav pe GAAOUS 0pyaviopoUC Kl ETAIPEIES e TOXO TO TIPOOITO KOTOC ao(AMoNG Kat T BeATioaon TG mapoxTig mpoiovTwv Kat ummnpeatav.

o Egappoyn kat avdmruén Tou mpoypdppatog “Emrdyuven kat Kavotopia” yia anédoon peyahutepng adiag otoug meAdreg,

o Talent Management : die§aywyn emhoyri¢ kat mpooAnyng véwv Taéviwv péow digital traineeship yia v evéuvdpwon Tou opyaviopo0 e data analysts.

© Management Development (MD): umootrpién tg mpocwikiig avamuéng OTeNexwv pe yapova TIG agieg T ETatpeiag kai Tou ETaiptkol poviehou nyeoiag.

o "Evtaén evnpepwriko oepuvapiou yia v E.K.E. oo mpoypappa exmaidevong tov epyalopévay e Etaipeiac,

o Anpioupyia opddwv epyaciag oto mhaioto Tng “Emtayuvong” kaievBdppuvon e ouppetoyikotnTag oty “Kawotopia” pe Tov axediaopd kaimy uhomoinon mpo-
ypdpparoc. Matpdppa umoBoAng mpotaoewv Kat bewv amé Toug epyalopévoug.

© Yrnootrpt§n mpwroPouliwv ya Ty anacydAnon, Ty EKTAidEVON Kal T Veavik emtyElpnuaTIKOTTa.

© Miebpuvon ¢ opddac “EBehoviéc Zwnc” kaimepartépw avammuén tou EBENoVTIOHOU 0TNY ETAIPIK KOWGvia.

o [pdypappa umooTPIENE TG Uyeiag EUABWY KOWWVIKWY OpAdwWY e aglomoinon Twv IBIOKTITWY UTIOSOV LYEITC.
o Eviayuon kat dtevpuvon Tov mpwtoBoulav yia Ty unooTrpién anpwy Kat Ty avTIUETWITION TG PTWXELC.

© Auénon e emoio amotpemopévng ékhuang C0, and Ty avéarmuén acpahiowy Quwtofohtaikav MpKwv.

H Exaipikn} YmevOuvotnta oty INTERAMERICAN

Npagec EvBovng yia ty AIAKYBEPNHIH

Npageic 0péhoug yia v IAIQTIKH ALZOAAIZH

NMpagec Eviiagpépovtog yia to ANOPQMINO AYNAMIKO

Npagec Aiac yia v KOINQNIA

NMpagec Npootaciag yia o MEPIBAAAON
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Owcovopia kat AtakvBépvnon

Opyavoypappa kat Avotata Opyava Aloiknong

To AtoknTiko ZvppovAto

Zvotnpa Eowtepikov EAéyyov

To ®eopuko [MAaioto Solvency 11

[TpoAnyn kat KatamoAépunon tng Anatng kat g AtagBopdg
[TpoAnyn ka KataotoAr Noppomnoinong Ecodwv and EykAnuatikég
Apaotnpiotnreg kat Xpnuatodotnong g Tpopokpatiog

AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015

Ipa&eig EvBovng
yia Ty AIAKYBEPNHEH

TA 5 OYZIAXTIKA OGEMATA

Egappoyn diebvov npotinwv
E0WTEPIKOV EAEYXOV

Efao@dlion tng eTaupikng
PEPEYYLOTNTAG Kat a§LOTIOTIOG

AvdAvon kivddvev, emdpacewv
Kat gvkaplov (swot analysis)

Aopgg kot Sradikaoieg
anotedeopatikig Staxeiptong Kivdvvwv

‘EAeyxo6 TNG KavovieTIKiG

OVUHOPPWONG Kat dtagavera
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‘Eheyxo¢, Magavela, Mnpo@opnon

H epappoyr} mpakTikwv 0pdrc etaipikric dlakupépynang
anotehei mpoidv auvepyaaiag ohwv Twv TunudTwy, AteuBov-
oewv Kat Eratpeiav tov Opyaviapov. H epappioyr dlacpahi-
CeL Oyt pévo TV amoteheapatikr Ololknon, aAd kat Ty
EMAPKELT TWV [INYAVIOHWY EAEYYOU Kall OlayElpLong Twv Kiv-
S0vwv, KaBug Kat Ty eyKupaTNTA TwV TAPEXOHEVWY TIAN-
POPOPIEY QVAQOPIKG € TN OTPATNYIKR KAt Ta amoTeNéapaTa
¢ INTERAMERICAN 0g GAoug Toug A¢oveC TG KOWWVIKIG
UMEeVBUVOTTAG TG,

INTERAMERICAN éyet avantoget mohitikég kat Stadikaoieg mpoketpévov va Stacgalioet v aflomotia

Kal T0 kK0pog NG o€ kdbe medio Twv emiyelpnuatikdv dpactnplotitwy Tov Opyaviopot. H emAoyn twv

KATOAANAWY apX@V Kol TPAKTIKWY eTaptkig SlakvuBEPVnong Kat, KATd GLVETELQ, 1) TPOAOTIOT) TWV OULL-
PePOVTOV OV TwV ouppeToXwV TG ETatpeiog anoteAet déopevon tng Aoiknong.

H npoorAwon otnv epappoyn twv PEATIOTWwY apXwV StakuBépvnong, Onwg auTég amoppeéovy TG00 amd TV Keipevn
vopoBeaia kat Tig KavovioTikés Slatdelg 600 kot amd Tnv oAtk etatpikng StakvPepvnong tov Metdoxov (ACHMEA),
KaBWG Kat 1 amap€yKALTN THPNON TV apXwV, E0eAovTikwY Kwdikwy Kat kavovwy kg Kat LITELBLVNG EMLXELPHATIKAG
dpaotnplomoinong, anotehovy Bépata pwtng mpotepatdtnTag yio Ty INTERAMERICAN.

Owovopia ko AtakvBépvnon

To IHaykoouo kat EXAnviko Owovopuxo Iepipailov

Katé tn Setia 2014-2015, ) ayKOG|ia otkovopia mapovaoiace évroveg Stakvpdvoels. Ot amogdoelg Twv Kevrpikwv
Tpame(dv, n yewnohtikr aotabeta (Ovkpavia, Pwaia, Zupia), n onpovik peiwor Tng T Tov TeTpehaio, Ta onpadia
KOTIWONG OTNV KLvelIkn) Kat TNV Lamwvikn otkovoia kat 0 ToA xapnAog minbwpiopog oty Evpwlwvn ntav ot factkol
TIAPAyovTeG IOV GLVEBAAAY OTIG SLAKVHAVOEL TWV aflOYPAPWYV. ZUVOALKA, OL LETOXKOL OEIKTES TWV AVETTTUYHEVWY atyO-
PWV TIAPOVOILACAY HELKTA TTPOOT|UAL, OL TIEG TWV KVPEPVNTIKWY OHOADYWYV EVIOXVONKAY, EVM OL ATTOSOTELG TOVG I TV APVN-
TIKEG KATA TO PeYOADTEPO péPOG TNG SleTiag.

Ztnv EMada, mapd to Beikd Eekivnpia tng otkovopiag katd to 2014, Tov eixe w¢ amoTENESHA TNV EMGTPOPT) OTO TIPW-
ToyevéG TAeOVAOUQ, TNV eMiTevEn SNUOCIOVOUKWY OTOXWY VWPITEPA TOL AVALEVOHEVOD Kat Ta avEnpéva é0o8a and Tov
TOVPLOUO, ) KpioT KopLPWONKe kKaTd To 2015, pe KVpLa XapakTnpLoTikd TiG ToALTikeG eeAifels, Tovug kepadatakoig mepto-
plopovg (capital controls), Tnv Tpame(ikn apyia kat Tn CLHPWVIA EVOG VEOL TTPOYPAUUATOG Stacwaong Lyoug 86 Sto. evpw
peta&l TG eEAAN VKNG kuPEpvnong kat twv Stebvawv Savelotwv. Ta eAAnvikd opoloya apovoiacay EVvToves SIKLHAVOELS
KaTa TV SLApKeLa TOL £TOVG, KAgivovTag TeAtkd pe képdn, evw ot amodooeig Toug épbacav oe Suobepnta emimeda (18%).
To eAANVIKO XpnUATIOTAPLO VTIECTH 0OPapéG amwAeLeg O ETHOLA PAOT), EMNPEACHEVO KVPIWG ATIO TNV AVAKEPAAALOTIOMON
TV Tpamelwy, Ty Tpane(ikn apyia mov Sujpkeoe TEPITOv éva prva Kat TNV anwAeLa eMeVOUTIKNG EUTILOTOOVVIG.

H EAAnvikn Ao@aliotiki) Ayopa

ZOpgwva e Ta ototeia mov tapéxovrat and vEvwon Acgaliotikwv Etaipeiwv EAAadog (E.A.E.E.) kau ouykpitikd
He Ta avtioTotya ototyeia Tov 2014, ) GLVOMIKN TAPAYWYT ACPAACTPWYV -CLUTEPNAUBAVOLEVOL TOV SIKAUWHATOG G-
BoAaiov- avi\Be katd o 2015 oe 3,58 di0. evpw, ek TV omoiwv 1,82 dio. evpw (50,8% emi TOL CUVOAOV) aYopovOAY OE
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Ipakerg EvBuvng yua tn AIAKYBEPNHIH

Napaywyn Acpahiotpwv and Npwracpalicec (o bio. €)

Hmapaywyr 1wy aspaNoTpwy Katd Znuio et- G L%
wBnke katd 7,6% (1,97 di0. evpw Katd To
2014) kat n avtioTotyn Twv AopaNoewv Zwng
katd 3,9%(1,83 610. cvpw katd 1o 2014). H
Lelwon ¢ ayopaoTIKiG IKAVOTNTAS enmpéace
dpeoa tn véa mapaywyr aopaNioTpwy, Kabg
KaLTO [1éyeB0G Twy aKupWaEwY Kat EEay0pV.
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MnyA: Evwon Aopahiotikev Etaipetov ENadog (EA.E.E.) I 5uvohiki mapaywyl Evijota petaPoli

aopalioelg katd Znuwv kat 1,76 8. evp (49,2% emi Tov 6uVOAOL) Ot A0PANITEG ZWT|G, TAPOVTIALOVTAG CUVONIKA pei-
won g té&ews Tov 5,8% évavtt Tov 2014 (3,8 Sio. evpw). H petaPolr| Tng ouvoAikng mapaywyng ac@alicTpwv and
TPWTACPANICELG KATA TNV TEAELTALA TIEVTAETIO TTAPOVOLACETAL OTO YPAPNLA AVWTEPW.

H eAnvikr) ao@ooTikn ayopd ennpedoTrke laitepa amo Ty kpion XpEovs. TV Snoctovopukr cLEPIEN Kat Ta oV Ve-
X1 pétpa Airotntag. To AkaBapioto Eyxwpto ITpoidv (A.E.IL), katd to 2015 voxwpnoe katd 0,2%, evw katd o 2014
eixe avaBewpnOei avodikd (+0,8%). H ayopaoTikn ikavotnTa Twv TOMTOV petdOnke Aoyw Twv enavolapPfavopévwy
avfoewv TG apteons kat éupeong opoloyiag, kabwg kau Aoyw Tng eptoptopévng Stabeotudtnrag Tpamelikwy kepahaiwv.
EmunpooBétwg, ot epyaldpevol otov Snpdoto Topéa kat ot ouVTAgLODXOL LTIEGTNOAV o0 TO KPATOG €K VEOU HELWOELG 0T
€100ONUATE TOVG, EVW HEIWOELG EYLVAY KAl OTOV IOLWTIKO TOHEQ, IOIUTEPWG OE TOLIEIG TIOV EMNPEACTNKAY ATIO TNV VPEOT).
EmmAéov, katd to 2015 10 10000TO avepyiag aviAde katd péco 6po 0to 24%, pelodpevo oTadlakd and To IoTopkod
VYNA6 27,5% Tov AekepPpiov 2013, eEarxolovBwvtag wotdoo va mapapévet oe TOAD LYNAQ emineda.

ITap’ Oha avtd, dpxtoav va Stapaivovtat aftodoyes SuvatdTnteg oty EAVIKN) A0QAALOTIKT ayopd, 1) omtoia ouveyilet
va Ttapovotdlet xaun\o Seiktn aopadiotpwv wg pog To A.EIL. (mepimov 2%) oe GUYKpLOT) [iE TOV EVPWTIAIKO HECO OPO.

Owovopka Xrorxeia 1 INTERAMERICAN
ITapd to aoukTiko okovopuko mepiPdAiov, n INTERAMERICAN katd to 2015 mapovoiaoe OeTikd amoteAéopata
vyoug 41,95 ekat. evpw TPo POpwV Kat 37,13 ekat. eVPW UETA a6 POPOVG. AvTioToixwg yia To 2014, n Etaupeia eixe

Ac@dhotpa Zwng kat Znuwv (. €) 2015 - 2014

1,97

201
176 183 1,82

15F
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IOHY ZHMION

B 2015 2014

Mocootd Aopahiotpwv INTERAMERICAN

avd Topéa Apactnprotnrag katd 1o 2015
looppormpévn GidpBpwan epyaotwv, Ue Tig Mevikéc Aagahi-
0€1CVa £X0UV TO [leyahlTepo [epidio kal Ta anoTeAéapata va
emPeBaiwvouy T oelpd evdlagépovtog Tng Etaipeiac,

Acpahioeic Zwng
21%

Tevikég Aopalioeig
54%

Acpaliosi Yysiac
25%
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Metoyun LovOeon kat Metoyiko Kepdhato

Kuptog pétoyog ¢ INTERAMERICAN eivat n ACHMEA, pe
110000T6 QULLLETYT6 99,89%. To umdhomo 0, 11% Tou peTo-
¥IkoU kegahaiou avrkel o€ SlapOPOUC EUOVUIEVOUG |IETO-
¥oug. 21 31/12/2015 1o ety ko kegahato T Eraipeiag
avepyorav oto moaoy Twv 147.045.352,80 cupw, diaipod-
Lievo 0¢ 122.537.794 kowvéq ovoplaoTiké ¢ petoyéc, aiag 1,20
€0pw N KaBepia, evi To amoBepaTk and ekdoon LETOXWY
unépToapTio égBave oo ooy Twv 111.942.667,51 cupw.

Q
“ Mo avahuTikd otkovopkd otolyela avé kAAdo

¢ Erapeiac mapatiBevral ato kegahaio “Minpopopieg
ylatov Anohoyiouo”, aToug mivakeg (e Ta Baolkd 2tol-
yela Emidoong g INTERAMERICAN.

napovotaoel {npieg 19,32 ekat. evpw PO POpwv Kot 19,59 exat. evp petd and eopovg. Akopn, n INTERAMERICAN
Katéypaye é00da amo enevdvoelg byoug 11,97 ekat. vpw, Tapovatdiovtag peiwon 35,9% o ovykpion pe to 2014 (18,66
exat. evpw). H dtapopd opeiletal, kupiwg, 0N peiwon Tov xapToguAakiov aTabepov el0odTHATOG, WG ATOTENEGHA TNG
HEIWONG TOL ATPANOTIKOD XAPTOPUAAKIOL ZwNiG.

Ot amolnpuwoelg ov kataPAndnkav, ovpmepapfavopévng kat g avaloyiog avtao@aiotov, avidbav oe 207,37
eKaT. EVpW, TTapovatdlovtag peiwon 10,5% oe oxéon pe o 2014 (231,68 ekart. evpd).

Baoikd Owovopuka Meyé0n tng INTERAMERICAN (exar. €)

Y0volo Evepyntiko 1402,28 137214 -2,1% 1.344,14 -2%
20volo 16iwv Kepahaiwv 199,39 19201 -3,7% 21826 +13,7%
KaBapéc MwAnoeic (*) 400,07 371,87 -7,0% 340,71 -8,4%
Evepyniko ApoiBaiwv Kepaaiwv 419,44 322,21 -23,2% 30423 -5,6%
‘Eooda Enevdiocwy 21,59 18,66 -13,6% 11,97  -359%
Képdn (Znpiec) Mpo Oopwy 25,83 -1933  (*%) 41,95 (**)
KaBapd Képdn (Znpiec) 26,61 21959 (%) 37,13 (**)
KaBapd Acdouheupéva Aapahiotpa Zwng kat Yyeiag 155,80 140,90 -9,6% 12796  -9,2%
KaBapd Acdouheupéva Aapahiotpa evikav Aoaioewy 205,26 189,88 -7,5% 171,97 -94%
Ano{npuwoeig o€ Aopahiopévoug 282,30 231,68 -17,9% 207,37 -10,5%

(*) ANhaée o Tpomog umohoytapo. ZTi¢ kaBapég mwAqoeig oupmepAn@nkav Ta é60da amd Tig KAvikéG ka Ta emevoutika mpiovta (Unit-Linked)
(**) Aev givat Suvatdg 0 umoAOYIOPOC TG PETaBoNg.

TaAertovpyika ¢E0da avidBav oto mocdv Twv 112,15 exart. evpw, tapovotalovtag peiwon 12,1% (2014: 127,55 exar.

EVPW), WG ATIOTEAEDHLA TNG EQAPUOYNG ToL oxediov avadopydvwong TG Etaupeiag, mov vhomowBnke katd to 2014.
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Opyavoypapua kot Avotata Opyava Atoiknong

H INTERAMERICAN, éxovTag wg 0TOX0 TNV amodoTIKOTEPN Kol TAPAYWYIKOTEPN AELTOVPYia TG, OTAV amauTeiTal, H Awoiknon tn¢ INTERAMERICAN
H Etaipeia dowkeitar ané ) Fevikiy 2uvéhevon Twv

Metoywv, mou anoTehel To avwTato opyavo dloiknang.

TpoPaivel o€ TPOTIOTOINOT| TG OPYAVWTIKNAG SOUNG TNG Kat E8IKOTEPA TOL OPYAVOYPAUIATOG KL TWV APHOSIOTAHTWY TwV
AevBovoewv kat Tunpdtwv. H dopr ¢ Etatpeiag, katd to kAgioo Tov 2015, anoTtunwvetot 0To Slitypapya.

MPOEAPOX AIOIKHTIKOY LYMBOYAIOY

Metapolr otn 6¢on

Tou AteuBuvovtog Zuppoulov

Ot Métoyor kat ny INTERAMERICAN avakoivwoav v
&g Tou 2016 amoywpnon Tou N wpyou Kwtoahou amd
1 B¢0n Tou AtevBuvovog 2upiBouov.

AIOIKHTIKO LYMBOYAIO

AIEYBYNON LYMBOYAOL

FEN. A/NTHE TEN. A/NTHE ANATA. TEN. A/NTHE /NTHE
OIKONOMIKON YITHPEEIQN AZOAAIZTIKON EPFAZION ANYTIME DIRECT BUSINESS NOMIKON YHPEEION
ANATIA. TEN. A/NTHE TEN. A/NTHE TEN. A/NTHE ANATIA. TEN. A/NTHE /NTHE /NTPIA
OIKONOMIKN YNHPEEION IT & SERVICES AZOANIZEQN ZOHE & YTEIAT NIOAHEEQN & MAPKETINTK AHMOEION EXEEEQN & E.K.E. ANGPOTTINOY AYNAMIKOY
YNEYOYNH A/NTHE YMEYOYNOL
AIAXEIPII‘)?:;';TNAYNOY AlA)?E/::’I?:zTQ'rlEzlr‘I\ﬂonu Sl rﬁﬁhmf vnozmp?iz;l:lzmuzmu AIKTYOYNOAHZEON E):QTE;!I/KP:;YP IEI/\\Erxov KANONIZTIKHE
= & EMIXEIPHEIAKHEZYNEXEIAS - TIED AGENCY EYMMOPOQEHE
/NTPIA W/NTHE A/NTHE AIOIKHTIKON YNOA/NTPIA
ANMO?{;'TTI:(E)Y — a AI\OI’I?Z/T'I‘II:Y[ZHMIDN Ar/mé:"‘&w}\'ﬁ;%" TIPOONTON ANATITY=HE EKTAIAEYEHE & ANATITYZHE FPA®EIQN MIOAHEEQN STRATEGIC BUSINESS
FENIKON AZOAAIZEQN AIKTYOY MOAHEEQN & AIKTYOY ASSOCIATED SUPPORT & DEVELOPMENT
A/NTPIA A/NTHE A/NTHE A/NTHE NIOAHEEQN /NTHE
ANTAOATEDN P&CMOTOR P&C NON-MOTOR OMAAIKON AZOANIZEQN AIKTYOY NOAHEEQN
UNDERWRITING UNDERWRITING & CORPORATE BUSINESS NPAKTOPQN & MEZITON
TIPOETAMENH LE:;‘_)('%AT"I”;SSUS /NTHE YIOAIEYYNTPIA
EMENAYEEQN PROVEMENT MENTOP AE. BANCASSURANCE
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H Enidoon tou Awoikntikou ZupBouliov

otnv Kowwvikn YreuBuvotnta

An6 1/1/2017 1o Mokntikd 2upBoohio, wg owpa, Bamapa-
koAouBe! atevd, Ba eéyxel kat Ba aélohoyel v emidoor Tov
OUVEKTIWVTAC KAt TNV EKTTA p0)On OTOXWY KOWWVIKF UTTEL-
Buvonrac, omawc autol avagépovtal oto kepdAaio “H Erar-
oIk YneuBuvotnta oty INTERAMERICAN” - evotna “2toxol
Eraipikn YmevBuvotntac”.

H XuvBeon tou Aoikntiko0 Zuppouliov

To Atoknikd 2upBoohio T INTERAMERICAN amoteeital
ano ema peAn, K Twv omoiwv Ta Tpla elval ekTeAeoTIkG, TaTpia
LIn ekteheoTik (oupmephapPavopiévou Tou Ipodpou kaitou
AVTimpo£Opou) Kai o éva ave&apTnTo N EKTENEOTIKO.
Kavéva and ta pekn tov A.2.. dev éyel GUUETON OTO ETOXIKO
ke@dhaio T Eraipeiag,

OMot ot epyalopevol AapBdvovv emapkeig 0dnyieg kat katdnAn ekmaidevorn yla Ty ekmipworn Twv KaBnKOVTwy
™G opyavikng 0éong mov éxet avatedel oTov kabéva and avtoie. Ztovg I'evikovg AtevBuvtég éxovv avatebel eldikoTepa
kafnkovTa, Ta onoia éxouv KABOPLOTEL [e CAPIVELX KL AVATIPOSAPHOLOVTOL €@ OO0V amatTeital, He PAoT TiG avaykes
™G Etapeiag. Emmpoofétwg, n INTERAMERICAN Swafétet iotooehida (website), otnv omoia mephapfdveton kdbe
TANpoQopia amapaitnTn yio TNV Aettovpyia ™g. H 1otooelida eviepwvetat ouoTnpatikd, wote va Staopahiletat n
EMAPKNG AN POPOPT O OAWV TWV EUMAEKOUEVWY PEPWV (VTTAAAAAWY, CLVEPYATWY, TTEAATWYV Kot TPITWV TIpocnwv). To
opyavoypappa oty ponyovpevn oelida amotunwvet Tn StowknTikr Sopur TG Etaupeiag otig 24/2/2016.

To AoiknTtiko Zvpufoviio

To AoknTikd ZvpPovlio @épetl Ty evBOVN TG XApagng Kat TNG EYKPLONG TNG OTPATNYIKAG, TNG epmédwong g dia-
PAVELAG KAt TNG eV YEVeL Saxeiptong OAwv Twv etauptkwy {ntnuatwv (e§atpovpévwy povo twv {nTnudtwy yia to omoia,
kata to Kataotatiko 1} v keipevn vopobeoia, amokAetoticd appodia eivat n Fevikr) Zvvédevon Twv Metoxwv), Tpog
10 ovu@épov TG Etatpeiog kau tov Metoyov (ACHMEA). Eivau, emiong, vmevBuvo, pe Ty apwyn Twv Katd mepiotaon

appodiwv opyavwv (Emtponav, Aevbovoewv, Tunudtwy), yia Tnv avamtougn, Ty €yKpLon, Ty eVNHEPWOT Kat Tov EAeyxo
NG ATAPEYKALTNG THPNONG TWV TIOALTIKWY TIOL APOPODV 0t OAEG TIG SLAOTATELS TNG KOLVw VKNG urevBuvotntag Tng Etat-
PEIAG Kall, KATE CUVETELQL, 0T CUUPEPOVTOL TWV EVILAPEPOHEVWY HEPWV.

To Ao tiko ZvpBovhio (A.Z.) g INTERAMERICAN, exhéxOnie and v Extaxtn Tevikn Zvvélevon twv Metoxwvy
o716 8/5/2016 katn tpLetrig Onteia Tov Arjyet otig 8/5/2019. H ahvBeon tov Aok tikod ZupBovAiov, 6w Stapoppdnke
oG 31/10/2016, eivou 1 e€nic:

Ovopatenwvupo I6i0tractoA.L. Ynnkodtta Oulo  Hhikia<40 41-50 51>

1 VegterUco Mpdedpoc, jun exteheoTikO ENog oMavoIkn Appev o

2 Schonewille Chris Avtimpoedpo, i eKTeNETTIKO péog oMavdiki Appev o
3 Kwroahog Fewpytog AtevBovwv 20pBoulog, EKTENETTIKO ENOG ENVIkn Appev o
4 Hargas Martin ExteheoTikd péhog OoBaKIKr Appev o

5  Kavtwpog lwdvng ExteheoTiko péhog ENNVIKN Appev o

6 Hilhorst Edmond Mn Exteheotikd péhog oMavoikn Appev o
7 MnvdZwoiAng Aveaptnro, pn ExteNeotiko péhog KUTPIOKT Appev o

Baowrn) emudiwgn tov Metodyou eivat to Atokntiko ZvpBoviio g Etaupeiag va matowwvetat ano dtopa ov Stabétouv,
WG OVLVOAO, ETAPKEIG YVWOELG KAl EUTELpia 000V apopd oTiG OpaocTnptotnTeg Kat ta poiovta G INTERAMERICAN,

2014-2015



kaBwg kat ot Aettovpyia, yevikd, Te O Tkng ac@ahiong. ITapdnAa, {nteitat va StaBétovy Ty ikavoTnTa va Katev-
BOvouv v Etaupeia oe kovwvikd kat mepipariovtid {ntrpata, £tot wote va Staopalifetat e tov kahvtepo duvatd
TPOTIO 1) SLUVATOTNTA AOKNONG ATMOTEAEOUATIKIG EMOTITEING ETTL TOL GUVOAOL TWV AELTOVPYIWV TNG eTtteipnong. Emmiéov,
OAa Ta péAN Tov AotknTikod ZvppovAiov Tng Etatpeiag ogeilovv va mAnpovv ta kpitrpla KATAAANAGTNTAG TIOL avape-
povtat ot vopobeoia mepi emixelprioewv WuwTikng aogdiiong (N.A. 400/1970).

A&oAoynon Antddoong Tov AoknTikov Xvpfoviiov

To Atowkntikd ZvpPovlio wg owpa agloloyei Tnv anoddoor| Tov £Tnoiwg, pe Paon o Babud eniteving Twv oTOXWV OV
¢xovv kaboploTei 0To emiyelpnotaxod oxédio s Etatpeiag. Ta mempayuéva tov aflohoyovvtat and to AOKNTIKO Zup-
BovAio g petdxov ACHMEA kat Snpoctomotobvtat otov eThoto Aoloytopod Tov tpog T I'evikr Zvvédevon twv Meto-
xwv. ITapdAAnAa, to A.X. tapakolovdei atevd v otkovoyukn enidoon g INTERAMERICAN katd tn Sidpketa Twv
TOKTWV OCLVAVTHOEWY TOV, OTIWG avTéG TiPoBAEmovTaL amd Tov vopo kat To Kataotatikd, kabwg emiong kat péow twv
efdopadiaiov ovvavtrioewv Tng Exteleotikng Emtpomnrg kau tng Emrponng Epyaotav.

Emum\éov, o A.X. mtapakolovBei kat a&lohoyel T mpdodo g Etaupeiag kat trv vAomoinon twv ano@acewy Tov péow
NG Tprunviaiag ouvavtnong g Emtpomnrig EAéyyxov, kabBwg kat éow Twv eTNoiwy XpnHATOOIKOVOUK®Y KATAOTACEWY.

Anoguyn Zvykpovong Zup@epoviwv Medwv Aoikntikov ZvpfovAiov

Ta péAn tov Atokntikod ZvpPpovliov, ato MAaioto g anaydpevong emdiwEng ovupepdvTwy Tov avtiPaivovy eite
ota ovppépovta tng Etaipeiag eite 0dnyovv o€ kaTaoTAOEIG GUYKPOLONG, CUHHOPPWVOVTAL TAPWG E TNV KEHEVT) VOHO-
Oeota (N. 400/1970). TTapdMnAan INTERAMERICAN, péow tov Kodika Asovtoloyiag kat HOurg mov €xet vioBetroet
Kal Twv pnyaviopwv tov Ecwtepikod EXéyyov, éxet Oeomioet avotnpég Stadikaoieg pe okomo va poAapBdvet kat va amo-
TPEMEL TIEPLOTATIKA N XpNoTNG Staxeiplong 1) ahykpovong oupgepoviwy. Emmpoodétwg, o véog Kavoviopog Ayopwv kat
ITpounBeiv, n IToArtikr Amodoxrg Awpwv, kabwg kot 1) TToArtikr) Avagopds Zvppavtwy, mov éxel Oeomioel n Etoaupeia,
guneplEyovy pubpioelg Tov cLPPAAAOVY GTNV EVioXLOT) TOL EAEYXOL Kot TG SLAPAVELAG, KABWG KAl OTNV ATTOPUYT ETL-
Siwgng iwv ovpPepovTwy.

Apoiés Medwv Atokntikod ZvppovAiov kat AvwTdtwv ZTedex@wv

O ITpoedpog kat Ta vitoAotma (e Tov AtoknTikod ZvpfovAiov dev apeiovTat yio Tr CUMUETOXT KAl TIG VTN PETieg
mov mapéxovv 010 A.Z. O Alevbivwy Xvppoviog Kwtoakog Fewpytog, ta péhn Hargas Martin kat Kavtwpog Iwdvvng,
KaBwg emiong kat ot AtevBuvTég Twv Fevikwv AevBovoewy, £xovy ouvayet ag’ evog pev oOpPaor e§aptnuévng epyaciag
pe v INTERAMERICAN, ag’ etépov Se ouppwvtiko enitevéng otoxwv (performance contract), cpgwva pie To 0moio
apeifovrat T600 yla T ovvoAikn enidoon tng Etatpeiog 600 kat yio Ty ekmARpwon Twv oToxwv Twv Alevbivoewy Tovg.

AwoknTiko Zuppouho kat E.K.E.

Eni Tou mapovog, katd Ty aélohdynon e enidoong Tou
Atotknytiol 2upBouliov dev oupmephapBavovtal ouyKeKpL-
Léva kprtrpla Tou va oxeiCovrar e Ty Kowwviki umevu-
votnTa g Fraipeiac,

& INTERAMERICAN
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H Empomm ENéyyou amoteel eheykTikd Opyavo Kat
Aetoupyel oto ib1o mhaioto o ONeq TG Taipeleq To
Oufhou ACHMEA. 2uvedpladel Ty mponyolievn
nuépakabe ouvedpiaong Tov Atoknikol 2upBou-
Aou. Xxomo¢ TG elvatva umootnpiCet o A.Y. oty
€MoTTefa TG oIKovopIKT Olayeiptong kat g dla-
yefplongTwv KvdOvwy. EmBewpet Aemmopepwe g
ETMIXEIPNOIAKES KAl OIKOVOLIKES EMBOOEIS Kal Old-
0(aAiCel o n Eraipeia Aeroupyel oe evappiovion
Le 0 20otnua Atayeipong Kivdovwy. Emméov,
TiapakoAoUBet T oLUGOPPON |IE TO KAVOVIOTIKO
mikaioto. H Emtport eyeipel B¢pata apodiotnTdg
¢ &vamiov Tou A.Y.. Kat dlatumavel umodeicelc.

PART OF ACHMEA

M

H Exteheotir| Empor emphémel evepyd v
€0puBun Aerroupyia OAwv Twv GNAWY emTpomwy
miou dpaotnptomolodvtal otny INTERAMERICAN.
Yuvedpladet pia popd Ty ePoopada kat AauBavel
anogdoelc, Tiomoieq UoBAMeL TPog Eykplon 0To
Aokniké 2upBoulio, avapopikd He OAa Ta Kpi-
olpa (nruata mou oyeTiCovtal L T Aermoupyia
Twv Buyatpikav TG Eraipeiag,

YnUEl@VETaL 0TI 0Ta OLUQWVNTIKG EMtTeudnc oTo-
X0V TV eTav 2014 kai 2015 Twy pehav T Ee-
Aearikr¢ Emmpormq éxel evowpatwdel 0 oToxoc TG
&K époug TG Eraipeiac dwpedv mapoyric umnpe-
016V yelag kat' étog ae 50 ATopa, o avr KoLV o€
eumaBeic Komwvikeg opadec,

Emtpomnég Atowntikov ZvppovAiov
To ovvBeto kau ToAOTAgLPO £pyo Tov AtotknTikov ZvpfovAiov TG INTERAMERICAN cvvemnikovpeitat amo Tig kota-

1 tovpyiag g Etatpeiog ovpgwva pe o t1oxvov pubuotiko maioto.

N

H Emrporm Alayeipiong Kivolvwv avikei my e€ou-
olangKatemomeleTatAeoupyIka ano Ty Exte-
Aeotikr| Empomn. 2vedpiddel Touhdyiotov KaBe
Tpiunvo, katd mporipinon Ty Tekeutaia efoopdda
Twv pnvav Oebpouapiou, Maiov, Auyototou Kat
NogpBpiou 1} 6mote kpiBel avaykaio.

H Enrpomn elvatappodiava empAénel kavamapa-
KohouBet evepyd kaiog ouvexr o Toug Kivoivoug
aTouc omoioug extiBieral n Etaipeia, va eéaopahiCel
otLoL kivduvol autol avipeTwmiCovral Emapkwe Kal
Grleoa am6 Ta appodia dpyava e Eraipeiag katva
emPePaiavel 6T Mot ot pnyaviaplof kai ot dladika-
olec EAéyyou, iov éxouy avamuyBel, efvat amotehe-
opamkol yia T dtayeipion Twv KIvdivwy kai poy-
VIQUTOTA oMo Ta appodia pyava.

OTATIKEG EMUTPOTIEG TIOV AVAPEPOVTAL AkOAoVOWG. O pOLOG TwV eMTPOTIWV GLVIoTATAL 0T StaoPALon TG evpLBunG Aet-

()

21006 koAToug TG INTERAMERICAN 6paatnpio-

motolvral, Emméov, evvéa EldIKE BeplaTikeg ent-

TPOMEC, 01 OMoiEC EMOMTEVOVTAL AETOUPYIKA o

v Exteheotikn Emmpon. Ot ev Aoyw emrpomég

Aetoupyobv ot Baon eykekpipévo KataoTatikoy

10 0moio kat opiCel Ty amooToAr, Tov okomd, Toug

OTOY0UC Kall T aLvBEaT Toug Kal elva ot QG

@ Enpon) Avémuéng AvBpwivou Auvaiikol

@ Emmpom| AvtapiolBov lwArjoewy

@ Enmmpon| Avtao@aiong

e Erirpor Emevoioewy

@ Enmmpon Eraipikrg Kowwvikric EuBovng, mou
elvar umebBuvn yia v €kooon Twv Amohoyl-
apwv Kovwvikrg YneuBuvotntag g Eraipei-
ag, kabac katytatn dlao@ahion e kaAuyng
OMwv Twv QUOIaoTIKGY BELATWY TTOU ElMePIé-
Xovtat o autolg,

@ Emrporm) Mnyavoypagnong:

@ Enpor MpopnBeicv

@ Emmponn Mwnoewy

@ Ermpor 2xedlaopiot Mpoidviwy.

H Zvykpotnon twv Emtponwv
To AtownTikd ZvuBovAio g INTERAMERICAN, pe yvwpova thv amoguyr kdBe eidovg Sidipiong katd tnv Stodt-

Kaoia eMAOYNG TWV HEAWV TWV EMTPOTIWV TOV, dev AapPével uTT OYLV TapdyovTeg OTwG 1 NAkia, 1) avamnpia, 1 edvikn
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ITpa&eg EvBuvng yia n AIAKYBEPNHXH

Kat OpnokevTikn TawToOTNTA KATL. XT0 TAaiot0 TG TpoonAwong s Etapeiag otny amoguyr Stakpioewv kat otny mapoxn
0wV EVKAUPLOV ETAYYEAHATIKNG aVEAENG, T A.X. avaBdBuioe tnv eKpoownnon Tov yuvaikeiov gOUAOL katd 25% otnv
Emtpomnm EAéyxov kat Tr) GUVONIKT| EKTIPOCWTINOT OTIG KATACTATIKEG ETUTPOTIEG KaTd 10% Trepimov.
Katavour @¢cewv otig Emtpomnég (katd ¢OAo, nAuia)
Zuvolikd, vgiotavrtat 109 Béoelg oTig emTpOTEG TOL AlotknTikoD ZvpBovAiov:
® 26 0¢oeig kalvmtovTat and yvvaikeg (23,9%) kat 83 and avdpeg (76,1%),
® 92 0¢oeig kKoabmTovTat and peNn eAnvikig vkodTnTaG (84,4%) Kat 17 and alhodamng (15,6%),
® 20 0¢0e1g kaAVTTTOVTOUL ATTO PEAT TTOL AVAKOLV 0TIV NAKLakT opada katw Twv 40 etwv (18,3%), 56 amd péAn mov avi-
Kovv otV opdda 41 £€wg 50 etwv (51,4%) kat 33 amod uéAn mov aviikovy oe AT TV dvw Twv 50 eTwv (30,3%).

Eniloyn twv MeAdwv Twv Emtponaov

To uédn mov ovykpotTovv TI¢ emTPOTéG TOL AtoiknTikov Zvpfovlriov emAéyovrau pe Bon:
® T OUVAQELX THG EPYAOING TOVG OTHY ETUpELR [e TO AVTIKEIUEVO THG ETIITPOTING OTHV OTIOLO CUUUETEYOVY,

® TNV eumEIpiat OTOV YWPO THG IOIWTIKHG AOPAALOTHG, TIG ETMOTHUOVIKES YVWOEL,
® 11 ot f&0o¢ kaTavonon Tov eEAAnVIKOD ket S1BVOUG XpHUATOOIKOVOULKOD OVOTHUATOS
® 71 SLoIKNTIKY, AOYLOTIKY], EAEYKTIKY EUTIEIpIQL KOL YVWOTH].

Yvomnua Ecwtepikov EAgyyov

H INTERAMERICAN, pe yvipova Tnv anoteAeopartikn kot ac@alr Aertovpyia g, £xet Oeomioet kat egappolet
oxvpd Xvotua Ecwtepikod EAéyxov (Z.E.E.). To Z.E.E., o omoio Paciletat otnv vioBétnon BéAtiotwy Siebvav mpa-
KTIKWV KAL TNV EQAPUOYT TWV apXWV TG ETAUPIKNG StakvPépvnong, mepthapfdvet To OVOLO TwV SIOKNTIKWY Kot AoyL-

oTK@V Stadikaotwy, kabwg kat Twv Stadikaotwy mAnpoeopnong oe oha ta enineda g Etatpeiag, mov kakvntovv kdbe . .
Mayeipion Ava)oyioTiki)

SpaotnploTNTd TNG. ZuyKeKPEVa, To 2.E.E. amoteleital amo Tig axOAovieg eEAeYKTIKESG AelTOVPYiES: ) ,
PAOTNPIOTITA TG. 2VYKEKPYL 5 e E PYIES Kwéivwv : Asrtoupyia

o Awyeipion Kivdovov e Avaloyotiki Aettovpyia @ Kavoviotikr Zvppopgwon e EcwtepucogEAeyyog

Zopgwva pe To 1oxvov Beopuko mhaioto, to 2.E.E. vootpiletar anod éva olokAnpwpévo Zovotnua Aokntikng ITAn-
pogdpnong kau Emkowvwviag (Management Information System - ML.LS.). Tnv evfovn yia tnv trpnor tov Zuotipatog
Eowtepikod EAéyxov, T mapakolovBnon kat tnv afloAdynorn e eMApKeLag Twv SOpWY KAt TWV UNXAVICHMY TOv, Kabwg

KavovioTik " Ecwtepikog
Iuppoppwon ‘EXeyyoc

EMIONG KAl TNV AOTEAEOHATIKI] EPapUOYT| TOL éxel TO AlotknTiko Zvppovlio. To Awikntikd ZvpPoviio agloloyel To
ZHoTnua eTNOIWG KAl XapAooeL T OTPATNYIKT ya Th PeATinot) Tov, AapPavovtag vt oyt TiG oXeTIkéG ekO€oels kat vo-
deifelg mov vroPdAlovy n Aoiknon g Etatpeiog kat n Emtpornm EAéyxov.
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Awyxeipion Kivdvvwv
Adyw g gvong Twv dpaotnpothtwy TG, § INTERAMERICAN ektifetau 1} evdéxetan va ektebei oe oepa xpnpa-

Q
“ HINTERAMERICAN @povridetva ehayiotorotel

0OMOUCTOUC KIVBLVOUG OTOUG OToiouG vy eTal v eKTeDE.
H ueBodohoyia diayeiptong, kabawe emiong kat n avahutiki
TIOOOTIKOMOINaN TWV TTEPLYPAGOLIEVAV KIVAUVWY, TIapai-
Betat ot onpeiwon 4 (oehideq 40-51) Twv moiwv otko-
VOIKGV KaTaoTdogwy o dnploatevet n Etaipeia.
Y0vogopo;
http://interamerican.gr/files/downloadables/finan-
cial_data/2015/311215_zwhs.pd

TOOIKOVOMK®V, A0QAMOTIKWY Kat entxelpnotakwv kivdbvwy. H Aloiknon tng Etaupeiag xpnotpomnotel anoteAeopatikég
peBodovg mpoadioplopov, afloAdynong, empétpnong kat Staxeiplong Twv kivduvwy avtwy, oe evbuypayion pe 1o Olo-
KAnpwpévo IMaioto Ataxeipiong Kivdvvwv (Integrated Risk Management Framework - LR MLF.), mpooéyyion mov éxet
vioBetnOei amd Tov Métoyo.

To OlokAnpwpévo IThaioto Atayeipiong Kivduvwv (LR.M.E.) anewovilet Tig amartovpeves Sopég yia t Staxeipion
KvdOvwYV, Tig omoieg 1) Etatpeia éxet 1161 evowpatwoet 0n SlakvPEpvnor TG, WoTe va YiveTal SuvaTr 1 KATavonon Twv
KvdUvwv katd T Stadikacia Ayng amo@doewv, n tapakolovdnorn kat n eEENEN Twv ev Adyw kivShvwv, Taenineda avo-
x1s otov kivduvo (Risk Appetite), kaBwg kat oL emMTWOoEG 0TV KePatatakr Paon, T peLOTOTNTA Kat TNV Kepdogopia.

AwevBuvon Awayeipiong Kivdvvwv

Me yvauove ) Siwopidion i aveldptnTng Aeitovpyiag Tov ZvoTHuaTog
Eowtepixot EAéyyou, mov éyet eykabidpioer koL OUUPVA UE TIG ATIUITHOELS TOV
Solvency II, n Etaupeio Oeopobétnoe kard o 2015 v AtevBuvvon Awayeipiong
Kivdbvwv, n omoia éxer oprobei vae Aeitovpyei ws avtévoun kar ave§dptny
povada xou eivau vevuvey yio v vootpi€n 6 INTERAMERICAN oe
OX£01 e TOUG XOPAALOTIKOUG, OLKOVOUIKOUG, AEITOUPYIKOUG Katl OTPATHYIKOUG
kivdvvovs. H emrepalic tne AievBuvons Aiayeipiong Kivdvvwy avagépetar
anevBeiag 010 AloiknTid ZvpPovlio, pe SioiknTiko vevBuvo Tov AicvBvvovra
ZouPovlo. IapdAAnda, 1 emreparns evyuepwver yio T amoTeAéopata Twv
eléyywv ko 116 e€edibes we mpog Toug Pfaoikovs kivdvvovs v Emtpont) EAéy-
xov, kabws keu Ty Emitpons Aiayeipions Kivdvvwy.

H AievBvvon mapakodovBei Tuyov evieileis, ovpmepilapPavouévwy twv
ATIOTEAEOURTWY TWV TIOLOTIKWY EAEYYWY, WOTE OTaLV TIPOKUYeL évax o0fapo CHTH-

Ot Kivdvvor

po kivdvvov (6mwg 1.y, advvaie ikavomoinons anauthioewy Tov Solvency II),
T péAy 10 Atoiknikov ZvpPovAiov va mpoeldomoloVTaL EYKAipWS TIPOKEL-
HEVoU v avaddfovy Spdon Kou Vo amoTpATTEL 1 OTT0lek ApVHTIKY] EMMTWO OTH
pepeyyvotyTa s Etaupeiog. Emiong, n AievBuvvon eivau vmevQuvy va Snutovp-
yei Ty etho Avagopd Eowtepixrs Extiunong Kivévvov (Internal Control
Statement -ICS- Report) kou Tnv tpiunvicioc avapopd eE€MEns kivdvvwy, kabdg
ko vo e§etdler TIG oyeTiés exbéaeis (avadoyioTikéG peAéTes, avapopés emev-
dvoewv, amodooels) yix Ty mAnpéotepn mapakolovOnon tns Siayeipiong Kiv-
Svvwv. Eiveu, axoun, vrevOuvy yia v Stevépyeia i A§1oAdynons twv Idiwv
Kwéovwy ko ¢ Amotiunons twv Avaykwv Qepeyyvorntas (Own Risk and
Solvency Assessment - ORSA), oUVTAOGOVTAG THV OYETIKY avaQopd, OwG emi-
016 Kot Yo Tov vtodoyLopd Twv emmédwy avoxrs otov kivévvo (Risk Appetite)
mov TiBevTaL mpo§ Eykpion 010 AtoiknTikd ZupPovAio.

Ot kvprot kivduvol, aToug omoiovg ev8éxetat va ektedel kau Tovg omoiovg StayetpiCetar n INTERAMERICAN, givat o
Aocgaliotikog Kivéuvog, o Kivduvog tng Ayopag, o Aertovpyikog Kivdvvog, o Kivéuvog Pevototntag kat o Tvvaila-
kTik66 Kivdvvog. Emonpaivetan 6t otov Acgahiotiko Kivouvo epmepiéxovran idgpopot Kotvwvikoi Kivduvvor (m.y. yripov-

Xtéyot e Awayeiptong Kivdovwv

@ X UOTNATIKT KATNYOPLomOinon Twv Kupiwy KIvOOVwY

@ Avaruén Opaoewv/evepyeliv LETPIAOHO TV KIVALVWY
@ Juveyricdlayeipton Katéheyxoq e eEEMENC TV KIVODVGV.

on tov MinBuopov) kat IepiPoddovrikoi Kivouvor (m.x. khpatikr) alkayrn), Tovg omoiovg 1 Etaupeio e§etdlet kat mpo-
OUETPA KATA TNV avATTTLEN TWV TIPOIGVTWY KAl LTINPECLOV TN,
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Avaloyotikn Agttovpyia

Zopewva pe Tig anartioelg Tov Solvency II, n INTERAMERICAN Siafétet Avaloyiotiki Aettovpyia, pe evbovn:
VoL GLVTOVIGEL Ko va eMBAETIEL TOV VTOAOYIOUO TWV TEXVIKWY TIPOPAEYEWV

Vo ekPPACet droym 7t TG CUVOALKNG TIOALTIKIG AVEANYNG A0PANOTIKDOV KIVOOVWY

va ekPPAGeL &toym el TG AVTATPAALOTIKNG TTOALTIKNG KAt TWV CVUPACEWV

Vo CUHPAANEL OTNV ATOTEAEGHATIKT €PAP(OYT) TOL ZuoThpatog Ataxeiptong Kivdbvwy, kupiwg 6oov agopd otov vro-
Aoylopo Twv Kepahatakwv Anautioewv @epeyyvotnrag (SCR), tig EXdxioteg Kepahawakég Anoutiioelg (MCR) kat
v I8t A§loddynon Kivdvvov kaw Pepeyyvotntag (ORSA).

ZmvINTERAMERICAN, n Avaloyiotikry Aettovpyia éxet avatebei e§wtepikd otov AlevBuvtn Aebvav AcpalioTi-
kv Kivdvvwv tov Metdxov. H ev Aoyw avabeon deopevetar amo pia vopkn ovpgwvia yua to eninedo vinpeotav, n
omoia opiCet Ta kadrkovta kat TG VB VeES Twv SO pHepwV.

Avaloyiotikn AevBovon

EvBvvy 6 Avadoyiotikis AiedBuvons amotedovy, petald dAdwv, o vmo- Evag evpvtarog Topéas evBovns ¢ Avadoyiotikhs AicvBuvons amoteleitay,
Aoyiouos ket o L eyyog emdprelag amoBeudtwy, kabws Kot n TIHOAdYNON Kot 0 ETTIONG, ATIO THY AVXYVWPLOT], THY AVEAVOT] Kol HETPHON TWY KEPAAKIAKWY XVA-
éleyyog kepSopopiag aopalioTikwy mpoiovTwy. O CVYKEKPIUEVES ATIUTHOELS ykawv ¢ Etaupeiog, dore va eEaopaliletou 011, avaloya pe Tovg avalaufa-
KQAVTITOVTOU XTTOTEAEOUATIKG e THY TTapakoAovBnon Twv ovyxpovwy avalo- vouévoug kivévvovs, n INTERAMERICAN Aeitovpyei pe gepeyyvoTnTa yio
PIOTIKWV TPAKTIKWY KL UE THV EPAPUOYH TWY TILO ETUKXIPOTIOIUEVWY AVAAO- TOVG A0PaMIOUEVOUS KL e ’TOSOTIKOTHTA Yot TOUG UETOX0VG. Katd ovvéneia,
YIOTIKOV TEYVIKWY. XT0 mAaioio THG BEATIOTHS TIHOAOYIAKNS TIPOOEYYLONG 1 AebOvvon eivar apuddia yio T UELETH TWV 0IKOVOUIKWY ETUMTWOEWY Af3é-
evrdooovTal ki o1 epyacies THS Avvaukns Tipoddynons (Dynamic Pricing). Pouwv peALoVTIKOY YEYOVOTWY UETW THG AVAAOYIOTIKHG ETILOTHUNS.

Egappoyn tov Solvency II yia 116 Ynoxpewoeig kat Tig Kepalaakég Amoutnoeg

H Avahoyiotikn Aievbuvon, pe ovotnuartikn mpoomnddela, VAomoinoe e emtvxio Ty emAoyn Tng Atoiknong mov ftav
1 TATPNG, OpaT] Kau Eykaupn epappoyn Twv apxwv kat pefodwv tov mhataiov Solvency II. ITpokelévov avTod va emitev-
x0ei, n INTERAMERICAN ovppeTteiye emi oeipd eTwv 0g aoknoelg pappoyng g “Tvmonompévng MeBodov” (Standard
Formula), yia tn pétpnon twv anatovpévoy kegalaioyv kot Tov Tpoodloplopd g gepeyyvotntag. H vioBétnon g
OLYKEKPIUEVNG TIPAKTIKNG £XEL OONYTOEL OTNY ATOKTNOT) GNUAVTIKIG TEXVOYVWOLOG KAt OTNV AVATITUEN AMOTENECHATIKWY
OLOTNUATWV Kot SladtkaolwV Tpog TV apTioTepn dlayeipion Twv kivdbvwv mov avaapPaver n Etapeia.

Emm\éov, 610 TAaio10 TwV VITOXPEWOEWY IOV EI0AYEL T} EQappoYr Tov TMAaiciov Solvency I avagopukd pie Tnv Ava-
AoytoTikr Agttovpyia, n Aievbuvon eivat mAéov oe B¢on va vrootnpiet amoteleopatikd T Aettovpyia Staxeiplong Kiv-
SOVWV Kal va ekQpAceL droyn avagoptid pe Tig akohovBovpeveg Stadikaoieg amobepatomoinong, avéAnyng kivdbvwy
KoL AVTAo@AALOTIKNG KAALYNG, kKaBwg kat TG avalvong Twv aln\e§aptioewy amo Ti¢ emAoyEg avtwv Twv Tunudtwy.

& INTERAMERICAN
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Kavoviotikn Zvppopgwon

HINTERAMERICAN éxet kabiepwoet T Aertovpyia tng Kavoviotikng Zvppopewong ndn amd to 2006. Kata to 2015,
0TO TAAUOLO TNG EKTEAEONG TOL TAAUGIOV KAVOVIOTIKIG OLHHOPpPWOTG ToL MeTd)0L, TO 0omoio e@apuoletat oe OAEG TIG
Buyatpikég Tov Opidov ACHMEA, kaBwg kot g Stadikaciag epappoyng tov Solvency II, n INTERAMERICAN 0¢omioe
™ AevBovon Kavoviotixng Zvppopgwong n omoia eivat, mhéov, vmedBuvn ya tnv doknon tng Aettovpyiag Kavoviotikrig

Zoppopewong s Etatpeiog.

Topéag Kavoviotikig Zopupopewong: ot Baocukég Apuodiotnteg

o O evTomouos Paoikwy KavovioTIKWY KIvODVWY IOV Apopovy aTH QHUN Ketl e H Snuiovpyia emiyvwons Twv KavovioTIKWY KivdUvwy o€ oA Ta emimeda Tr¢

™Y akepaudTnTa, Wote v Srvopadi(etan mws  INTERAMERICAN Aei-
TOVPYEl CUUPWVX UE TO OYETIKO VOUIKO KL KXVOVIOTIKO TAtiot0.

H mapaxorovOnon twv Spaotnprotiitwv 1H6 INTERAMERICAN, xabfwg
Ko 1] epapuoyn Twv odnyiwv ¢ ACHMEA kot Tov eAAnvikod kot evpw-
TIAIKOD VOWIKOU Kot KavoVIOTIKOU TTAXLOIOV, TIPOKEIUEVOD VX UETPLXTTOVY OL
OXETIKOL KIVOUVOL, O GUVEPYXOIQ UE TIG ETIXELPHOLAKESG HOVADEG.

H epapuoyn tn¢ Iolitiknis Kavoviotiktis Zvpuopewons g ACHMEA,
010V Babud mov Sev avTikeiTalL 0TO EAANVIKG KavovIOTIKO TTAX010.

O oyediaouog ke 1 epapuoyn Tov etnoiov Xyediov KavovioTikis Zupupdp-
pwong, oe ovvSvaouo pe to oxédio g ACHMEA.

H mapoyny ovpPovAawv mpog 11 Aioiknon oxeTik pe TovG KivSvvovs grung
KoL XKEPAUOTHTAG, TOOO O XVWTATO EMITTESO 000 KL O TIMESO ETIYEIPHOIN-
KWV pov&dwY, HET& ammd aiTnpa 1 pe mpwtofovdia TiG idia 06 AievOuvor.
H vroothipién Twv emyeipnoiakdv povédwy ws mpog Tov EVTOmIuo Twv
KQVOVIOTIKWV KIVOUVWY.

H extipnon twv kavovioTikwy kivdvvwy, aveldphnta amo Tig emyelpnoiakés
UOVEOEG, OTTwWG TL.Y. pe TH OLevépyela eEAéyywy.

2014-2015

Eraupeiag.

e H mapaxolovbnon th¢ epapuoyns tns oxeTikhs vopobeoias, Sixopalifovrog
01t 1 INTERAMERICAN dev Siatpéyer Tov kivévvo mpooTipwy 1§ &AAwy
EUTTAOKWY WG ATIOPPOL THG [4H] CUUUOPPWOTG.

o H extipnon véwv kivdivwy 1§ aldaywv oe SpaoTnpioTyTES 1 TPOIOVTX Yiek
KavovioTIkoUG KivEUVoUG, VT TO PG THG VOUOBETING.

e H \etovpyia n¢ AiedBuvons ws onueiov emagrns evrog ¢ Etaupeios yio tn
ovHTHON Kot AVAPOPE TIEPIOTATIKWY OTTWG ATTATHS, Swpwy ) dAAw K1vdD-
VWV QHUNG KXl XKEPAIOTH TG,

® H elevBepn avagopd mpog Ty Avwtaty Aoiknon ¢ INTERAMERICAN,
v Emtpont) EAéyyov kot To Atoukntixd ZvpPovhio.

L 1 S10op&hion] THG CUUUOPPWOTG e TO LOYVOY VOUIKO Kl KXVOVIOTIKO TIAG-

a10, 1 AievBvvon Kavoviotixis Zopudppwans ovvepydleteu otevd e n Aiev-

Ovvon Eowtepikot EAéyyov, T AievOuvon Awxyeipions Kivdvvwy kou Ty Nopikn

Yrnpeoia i Eteupeias, kabwg emions xou pe n AievOvvon Eowtepikot EAEy-

xov kau ™ AievOvvon Awayeipions Kivdvvwv kou Kavoviotikiis Zvpupdppwons

16 ACHMEA.

Nopkr Ymnpeoia  ACHMEA - Eowtepikdg Eheyyog
V- V-

PuBpuotikéc Amattjoeg AigvBuvon Eowtepikou AievBuvon Kavoviotikig .
Bdoet Nopwv EXéyxou Yuppopewong Eapyoy & feedback

ACHMEA - Kavoviotiki Zuppopewon



Eowtepucog EAeyxog

O eowTepkdg éAeyyxog aokeitat and ) AevBuvon Ecwtepikov EAéyyov, n) omoia amote)et povada avefaptn anod

E€aopalion ¢ Etaipikiic

Oepeyyvotnrac kat Alomotiag

H AieBuvan Eowtepikod EAéyxou, ) omola éxet ouotaBel amd
70 1986, auvepyddetal onpiepa otevd pie v AievBuvan Eow-
Tepikol FAéyyou g ACHMEA, wote va blaopahiCetal agevog
eV ) evapuovion pe Tic odnyie¢ kat kateuBlvoelg Tov Meto-
¥0U, a@ETéPOL de N Mapoxr LYNARE MOIOTNTAS LTNPESILV
Eowrepikob ENEyyou, obpgwva e Ta Atebvr) Eeyktikd Mpo-
Tuna (IAS).

Tig vdAotrteg vnpeotakés povadeg g INTERAMERICAN kau avagépetau Aertovpyta otny Emrporr EAéyxov. Kopiot
otoxoL TG Atlevbuvong eivar:
e 1) tapoxn) ave§ApTnTNG, aVTIKEUEVIKNG, SLaPePAWTIKNG Kat TEKUNPLOHEVNG AELOAOYNONG TNG ATTOTEAEOUATIKOTNTAG

TV Sladkaotwy Slaxeiplong KIvEOVwY, TwV CLOTUATWY ECWTEPIKOD EAEYXOL KAl TNG ETALPIKNG SlakvPEPVNong
e 1 daodhion g opbng Aettovpyiog Tov Zvotripatog Eowtepikod EAéyxov kat n katdBeon mpotdcewv mpog t Aloi-

Knon yta m Betiwor| Tov
® 0 £\eYX0G TNG CLHHOPPWONG VAWV TWV BLYATPIKWY pe TIG TOALTIKES, Sopés kat Stadikaaieg, ov Staopahifovy v mpo-

oTaoia TwV VAKWYV Kot GUAwV Teplovotakwy oTtotxeiwv g Etaipeiog.

H AwedBuvon Ecwtepucod EAéyyov kataprilel mpoypappa eAéyxwy ot Bdon g extipnong kivdovwv (Risk Based
Approach), ue otox0 va tpoodiopioel Tig TpoTepatd TN TEG TG ActTovpYiag Eowtepikov EAEyxov obpgwva pe Toug okomoig
6 Etatpeiag. To mpoypappa ehéyxov mpooapuoletar oe meptodikr| Béon (avdloya pe Tig adhayég ot SpaotnptotTa,
TOUG KIVOUVOUG, TIG AEITOVPYIEG, T TIPOYPAHATA Kat Ta ovoThpata eowTeptikol eAéyxov TG INTERAMERICAN) kou
vmoBdAeTou Tpog éykpion 0To AtoiknTiko XvpPovAio, péow e Emtpomnmc EAéyxov.

O emkepaing Tov Eowtepikov EAéyyov vofarel, oe Tpipnviaia Bdor, avagopd mpog Ty avwtepn Aloiknorn kat To
AotknTiko ZupfovAio wg pog Tov oKoTo, TN Sikatodoaia, Ty vBh VN kot TNV anddoon, e OxEo e TO TPOYPAUUa EAEY-
xov ¢ Aettovpyiag g AtevBuvong Eowtepikod EAéyxov. H avagopd mephapBdvet, emiong, tnv éxbeorn oe onpoavtikovg
KvdOvovg, oupmepapfavopévwy Twv Kivduvey andtng, kabwg kat B¢pata Tov apopovV 0T GLOTHUAT ECWTEPIKOV
eAéyyou kot eTatptkrg StakvPépvnong 1 Mo Bépata mov kpivovtat amapaitnta ) €xovy {nnBei and vy avwtepn Atoi-
KNon Kat To AlotknTiko ZvpovAto.

Evépyeieg Eowtepikod EAéyxov 2014-2015

EMéyxOnrav I'pageia [TwAroewy, Quyatpixés etaipeies, eowtepikés Aievivoeig

KavovIoTIKO Keu vouiko mAaioto. EmmAéov, SievepyrOnkav édeyyol, oe ovvep-

kot Tunuata 16 INTERAMERICAN oyetik& pe 116 Siadikaoies kataforng
amolHuIOoEWY, OYHUATIONOD ammoOeuaTikY eEKKPEUWY iy oTovs kAddovg
Zwis, Yyeiog ko Avtokivtov, TG ekbooels ovpPolaioy kot TiG Siadikaoies
underwriting otovs kA&dovs Zwis Yyeiag kot AvtokiviTov, TG Siadikaoies
avTaopahons kau elonpdéewy, Ta yevikd Aeitovpyixd é§oda, kabwe ko pe 4
OUUUOPPWOY OTIG KaTayeypapuéves diadikaoies ns Etaupeiag kau o 1oyvov

yaoie pe Ty AlevBvvon Eowtepikot EAéyyov Tov Metéyov (ACHMEA), yiox tiv
nipoeToluacie ko T ovpupdpewor 7 INTERAMERICAN wg mmpog T pap-
poyn s 0dnyiog Solvency I1. Tédog, n AievOvvon Eowtepikot EAéyyou Seviip-
ynoe eELéyyovs mov apopovoay o Aeitovpyia keu Ti SikAeides aopaleiag Twy
VEWY KL VPLOTAUEVQY UnYavoypapikwy epapuoywy Ths Etaupeiog (IT Audits).
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To Oeopko IMAaioio Solvency 11

To Solvency II (Depeyyvotnta Il) eivou To vedtepo Beopurd mhaioto ov puBpilel Tig amattroelg KePAAALOKNG ETAPKELG,
AerTovpyiag ko EMOTTEING TWV ACPANIOTIKWDV ETAUPELWV OL 0TtoieG OpaoTnplomotovvtat oty Evpwnaikr Evwor). To Sol-
vency Il Tpoo@EpeL OTIG EVPWTIAIKEG ATPANLOTIKEG ETAUPELEG Liat KOLVE BAom) AelTovpyiag 660V apopd TOGO OTOV TTOLOTIKO
000 KA 0TOV TOCOTIKO VTTOAOYLOHO TG PEPEYYVOTNTAG TOVG, VA TTAPAAANAA TOVG TTAPEXEL TN SUVATOTITAL VALY VWPLOTG
TwV SIKWV TOUG E0WTEPIKWV HOVTEAWY SLaXeipIONG TWV AGPAALTTIKDV KL XPNUATOOIKOVOUK®Y KIVSUVWYV Kt 0pyavwong
Twv uebodwv Tovg ya ) Staomopd kat peiwor Twv Kivdhvwv auTwv péow dAAwV uebodwv (avtacgdlion - enevOvoeLg).

H INTERAMERICAN eivau n) mptn etaupeia oTnv eAAnvikn ac@alioTikr ayopd mov éAafe(12/2015) Tn oxeTIkn
gykplom), 1 omoia £xet evepyomnotnOei pe tn dnupooicvon tov N. 4364/2016 (e TOV OTOIO EVOWUATDOVETAL OTNV EAANVIKT
vopoBeoia to Solvency II.

SOLVENCY Il

MYAQNAL 2

Mototikéc Amattijogig

MYAQNAL 3
Anpoctomoinon Lroixsiwv

MYAQNAZ 1
Mocotiké AmattoElg

Aewrovpyia
Dwayeipiong Kivdivav

Aeroupyia
Kavoviotikiic Zuppoppwong

NpogTig Mpog Aoma
Emomtikéc Apxéc Evéiagpepopeva Mépn

Kepahaaki) Emdpkeia Kepdhato Oepeyyvotnrag

Nerovpyia
Eowtepikov EAéyyou

Ot Z10)x01 ToV Solvency II

AvadoyioTik Aeitoupyia

To Oeopixd mhaioio Solvency II éxer wg Baotkovs oTéYOVG: ® 11V amouYH THS TOAVTAOKOTHTAG 0TOV UTTOAOYIOUO ToV TIeptBwpiov pepey-
YUOTHTOG KL THY TIpOOapuoyn Tov repiBwpiov, aUppwva pe Ti avéaviueves

o 1V e10aywyn véwy Teyvikwy Siakvépvnons kau Siapdverag, mov Oa Siopa- aviyxes kou e§edibels THG aopalioTIKNG ayopds,
Aiovv v 0pOf Aertovpyia THG aryopds ko To katdAAnAo eminedo mpooTa- o 11 Béomon vrodoyiopot Tov meptBwpiov pepeyyvoTnTag pe péBodo 1 omoic
oloG Twv evpTAiWY TOMTWY - KATOYWY AoPaoTHpIWY ovuPolaiwy, O eivou TIPOTAPUOTUEVH OTOUG TIPAYUATIKOVG KIVEUVOUS IOV avTIe TWTTICOUY
® THV AmoQUYH VTIEP-KEPAAXLOTIOINOT]G. 01 AOPAAIOTIKEG ETAUPEES.
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Mepiko Ecwtepikd Movtélo: Ilpwtomopog oty EANada n Eraupeia

Iiaitepn onpaciog yi tov fafud etootnrag tns INTERAMERICAN, katd
70 2015 Ko €V OYeL THG EQAPUOYHG THG KowoTikHG 0dnyias Solvency II, eivau 1
éyxpion mov éLafe n untpiy) etaupeic ACHMEA amd v Kevrpuxny Tpamelo
076 OMavdiag xeu Ty Tpamelo TG EAA&Sog yia ] xprion Mepikod Eowtepiiot
Movtédov (Partial Internal Model) yio Tov vmodoyLopo ¢ kepalaiakhs amei-
THONG PepeyyvoTnTas. H Suvatdtnta AMiyng éykpiong yix avimtoén kou ypron
Eowtepikov Movrédov amotedei keuvotopia Tov Solvecy II. H avantvén tov
Eowtepivov Movtélov emtpémer oty Etaupeio v fed TioTomowjoer Ty avTidy-

yn, aloAéynon ko Siexyeipion Twv kivdvvwy mov avadaufdver Spaotrpiomor-
ovuevy 0Tovs kKA&GSoUS Znuiwv kot ve SiapopomoinOei amo Tn péon evpwmaixy
-Kou EAAnVIKY- aopaioTiky] eTaupeia 1 omoie ypriowomoiel Ty “Tvmomoinuévy
MéBodo” (Standard Formula). Amé v yprjon Tov EowTtepixot Movrélov amop-
péov, petakv dAAwv, we 0gédn n kadvTepy ameikdvion Twv SIKPoPETIKWY TPO-
@i kiv§vvov ¢ Eteupeias, n avénuévn eotiaon oe Oéuara Siexyeipions kivdvov
KOl TO T110 OHUAVTIKO, 1] BEATIOTH Siayeiplon) emeIpURTIKWY ATTOPROEWY, OTTWS
Yio Tp&OeLyUa 1 TIoAdYnon Keu 1 Sopr avTaopaAion.

Avtacg@alion

ZKOTIOG TNG AVTACPANLONG ELVOL 0’ EVOG HEV VAL ETUTPETEL GTOVG ACPAALOTIKOVG OPYAVIGHOVG VoL avahapBavouy kivv-
VOUG TWV OTIOLWY TAL TTOLOTLKA XAPAKTNPLOTIKA 1) TO péyeBog eivau TéTola Tov oe dlapopeTikr mepintwon dev Oa umopovoav
va avaldPovv, ag’ etépov 8¢ va otabepomolel Ta MO TEAEOUATE TOVG, AOPPOPWVTAG {1 ieg HeydAnG vTaong pe CUVETEL
va ipootatevel ToV Ioohoylopo Tovg. HINTERAMERICAN aokel avTao@alloTikr Spaotnplotnta o€ GAOUE TOUG KUPLOVG
KAASOVG TNG EMIKELPLATIKIG SPATTNPLOTIOINOTG TG, YEYOVOG TIOL £XEL ETUPEPEL ONUAVTIKA OTPATNYIKA OQEAN OTH 0TadE-
POTIOINOT) TWV AMOTEAEOUATWY TNG KAL OTNV ATIOKTNOT TEXVOYVWOIAG Yot THV AVATITUEN VEWV TIPOIOVTWY. AVAPOpPIKA e
TIG PUOLKEG KATAOTPOPEG OL OTIOIES KVPIWG OPEINOVTOU GTO PAUVOUEVO TG KAYATIKHG cAAayr)G Kau amoTeAoby To kat e§oxIv
avTikeipevo avtao@aliong, n Etaipeia, péow tne vAomoinong tov Ecwtepikov Movtélov Ataxeipiong Kivduvwv, €xet amo-
KTHOEL KAADTEPT) KATAVONOT) TWV KATAGTPOPIKWY LOVTENWV KAl avamTOOOEL SOPEG VI TNV EPAPHOYT TWV TIO CVYXPOVWY
Sadkaowv Ayng amo@acewy, TOoo 600V apopd 0T PEATIOTH AVTATPANOTIKE KAAVYT) 000 Kat TNV aveAnym KivdOvwy.
oty avraopodiotikn dpaoctnpotntathg INTERAMERICAN appodia ivarn Emtpont Avtao@diong, n omoio avTAei
v e§ovaia TG Kat enomntedeTou Aettovpykd ano v Exteleotikny Emtponr) g Etatpeiog.

Avtao@dhion kat Solvency I

YO TIC ONEPIVEG OUVBNKEC TG A0QAATIKIC ayopdg, n ava-
0(aion avayvwpietar oyt povo we Baotko epyaheio dlayel-
pLONG TOU A0GAAOTIKOD KIVOOVOU, A Kall W Evag amoTehe-
OLCTIKOG LNXAVIOHOG HE0)onG TwV KEQAAAIAKY amaiToewy
Kall €MfepIopio TOL TOTWTIKOD KIvAOVOU.

Ot Avtac@alioTikeég Svvepyaoieg

Or avtacpahiorixés ovvepyaoies G INTERAMERICAN Badilovrou otnv mpo-
Tiunon Twv kel tépwy avraopahiotwv 16 Sicbvois ayopds. H Eteupeio katée
v Tedevtaia Sexaetia akolovOel avatnpd kpithpia emdoyrs, petak Twv
omoiwv repIdapveTar Keu 1y TOTOANTITIKY 1KavOTHTA. 26 €K TOUTO, 1 EQap-
poyH Tov kavovioTikod hauaiov Solvency I1 Sev mpoxadel Tny aviyxn petaBo-

¢ G Sidikaoiag emdoyns 1 kamoix dAdov TUmov emPapuvon.

H odnyia Tov Metdyov (ACHMEA) opiler wg eAdyioty amaitnon amd Tovg
avraopahiorés Twv Ppayvmpobéouwy (short tail) kivdvvwy moToAnmTiky ika-
votyTa (credit rating) avwtepn 1 ion ue A-, v yix T0UG paKpompoBeapovs
(long tail) kivdUvoUs ameuTeiTaL MIOTOATITIKY IKAVOTHTX AVWTEPH 1] (0T e A+.
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Exmaidevon katd ¢ AlagBopdc
@ Men ouvepyaoia tov opyaviapol “Aiebvig Alapdvela -

EMd¢”, n Eraipeta opycvwoe workshop ota Kevpikd [ pa-
eia (Mdiog 2014) e OUUETONT TPICV EKTIPOOWTWY TOU
opyaviopov. Ao tnv INTERAMERICAN, auppeteixav o
Compliance Officer, 0 Eowtepikag EAeyyoc, o IT Auditor kat
Tpia otehéxn e Nopikng Yrmpeoiag. Oéuara Tou epya-
oTnpiou fiTav o1 OUOIGTNTES Kal HApopéEC OKAVOGNWY Kal
nmapoy mnpogopiav (Whistle - blowing) kaito eMn-
VIKO VOLIKO TIAQIOL0.

Me atoxo T ekmaidsuon OI0KNTIKGY OTENEXWY, TTpayLa-
Tomoirinke mapouoiaon pie Bépa v “Eraipikr uneuBu-
votnTa amévavti ot AlagBopd”, yia TV avayvwplon Kal
avtiperamon g dlagBopdg oTo emyelpelv, oty aoga-
NOTIKr ayopd Katyla Ty avayvepion TaKTIky dlapBo-
pdc (AekeuBpiog 2015).

ITpoAnun kat KatamoAéunon tng Amatng ko tng AtagBopag

ITpoAnyn kot KatamoAéunon tng Amatng

H INTERAMERICAN a6 to 2013, 1181, €xel avantidgel kat EVOWUATWOEL OTOV EMXELPNOLAKO OXeSIaopd TNG ot oAo-

KAnpwpévn IToAwtikn yia v ITponyn kat KatamoAéunon ¢ Anatng (Anti-Fraud Policy). Kvpiot otoxot tng ev Adyw

TIOALTIKNG elva:

® 1 0pO1| evEPWOT) TOL GUVOAOL TOL AVOPWTTIVOL AVVALKOD YIaL TIG LOPPES ATIATNG TIOL EAAOXEDOVY OE ATEG KA TOUG
KU VOLG oL emipuAdooovy yia Ty Etaupeia

® 1) evuépwon OXETIKA pe TNV eTaupikn} Stadikaoia Tov epappoletat yia Ty Stepeviviorn TEPLOTATIKWY ATATNG

® 1 EVNUEPWOT| OXETIKA Le TNV eTaupikr| dadikaoia, Tig toxvovoeg IToAiTikég kat Tovg Kavoviopovg, kabwg kat ta pétpa
7oL AapPavovTat yia TV TPOANYN GAVOUEVWY ATIATNG

® 1 evnuEpwon OXETIKA e Tr dnpuovpyia StadtkTvakng StebBuvong yia Ty avagopd meplotatikwy andtng (email: inci-
dent@interamerican.gr) kat Tng TnPovpeVNG Stadtkaoiag diepevvnong.

ITpoAnyn kou KatamwoAéunon tng AtagOopdg
H INTERAMERICAN katapédel epywdn mpoomddeta yia Ty katamoAéunon g Stapbopds péow evog mhaioiov

TOMTIK@OV kat Stadikaotwv Tov £xet avantulel, factkd oTolyeio Tov omoiov eiva:

e £va Xvotnua AtakvBépvnong pe oapr) Sakplon appodloTHTwY, epappoyn TG apxng Tov Simhod eAéyxov (four eyes
principle) otnv Aqym onpavTik@wv ano@doewy, opdn Aetovpyia Twv TEGoApWY PactKOV AEITOVPYIWY TOV ZVOTHHATOG
Eowtepticod EAéyxov (Alayeipion Kivdovwv, Avaloyiotikn, Kavoviotikr Zvppdpgwon, Eowtepikog EAeyxog)

e 1 epappoyn Kodua Aeovroloyiag kat HOwng

e 1 epappoyn Tov Kavoviopot Ayopav kat ITpopunOewwv

e Hevnuépwon tov AvBpwmivov Avvajukod oxeTikd pe Ta adikfpata g StagBopdg, Trn onpacia TG avagpopis TETOWWY
oLpBAVTOY, KaBWG Kat TIG OXETIKEG EOWTEPIKEG TTOALTIKES Kat Stadikaoie.

Katétn Stetio 2014-2015, Sev eyépOnkav evavtiov tng Etaipeiag i evavtiov epyalopévov 1) ac@alioTtikod ouppovAov
TNG VORIKEG aywYEG TIov va oxeTiCovTat pe meplotatikd StapBopdas (Swpodokiag/ovykpovong oLpPepOVTWY).

H INTERAMERICAN eléyyet To 6hOvoho Twv Buyatpikwy etaipelwy, Twv Fpageiwv ITwAnoewy, Twv e0wTepK®OY
AtevBivoewv kat Twv Tunpdtov gy kivdvvoug ov oxetilovtat pe tn StagpBopd. H Etoupeia Seopevetal mwg, ot mepi-
TITWOT] KATA TV 0TI KATIOLOG €K TV £PYalopévwy TG 1) Twv ac@aloTikwv oupfovlwy tng katayyeBel yio StapBopd,
Oa aoknoet Ta avaloya melBapxid HETPa EVAVTIOV TOV, OTIWG AVTA TIPOKVTITOLY A’ VG pev amd Tov Kwdika Agovto-
Moyiag kou HOwr|g, ag’ etépov 8¢ amd ) oxetwkr ovpfaon mov €xet ouvagdei peta&d twv Vo pepwv.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



ITpa&eg EvBuvng yia n AIAKYBEPNHXH

IM\aioio Zvpuneprigopag Epyalopévwv
IToAttikn Avagopdg Zvpfaviwv

2ta téAn Tov 2015, 1 INTERAMERICAN eiorjyaye otnv emyetpnpatikr Spaoctnptotntd e v “TTohtikr Avagpopig
Zoppavtwv’. H ev Adyw molitikn ov and Tig apxég Tov 2016 epapudletan eviaia oe OAeg TG Buyatpikég Tov Opilov
ACHMEA, xaBiepwvel ovykekpipévn Stadtkaoia yla Ty avagopd Kat Ty Kataypagr) TepoTATKOV-oLUBAVTwY Tov
Aappavovv xwpa 0To ecwTepiko g Etaupeiag.

OMototepyaiopevorotnv INTERAMERICAN ogeilovv va evromifouy kat va avagépovy ta cupfdvta ot AevBuvon
KavovioTikng Zuppopewong, n omoia givaw uiedBuvn yla Ty Katoypagr] ToUG Kat TOV CUVTOVIOHO Kat TtapakoAovinon
N6 Stepedvnong Tovs. Kabe epyalopevog popei va yvwaotomowoet Ty mAnpogopia mov katéxet pe 0o tpodmoug:

e cite TpooepxOpevog ot AtevBuvon Kavoviotikig Zvppopewong
e cite anootéMovrtagemail ot SiebBuvon mov éxet eidicd SnpuovpynBei yu' awtd Tov okomo (incident@interamerican.gr)

KaBe ovppav, petd mnv kataypagr Tov, eEAéyxeta pe Tr déovoa emipéNela vITOXPeWTIKA yia TNV akpifeta kot Tn faot-
HOTNTA TV avapepopévev. I'ia tn Siepedvnon Kat Tov EAeyX0 Tov GLUPAVTOG, AvAAoYa e TO Ot TIOLO TOHEA APOpPd,
eumAékovtat otedéxn ano Tig AlevBovoeig: Kavoviotikng Zvppdpgwong, Eowtepticod EAéyxov, AvBpwmivov Avvaytkoo,
Noyukng Ynmpeoiag kabag 1 kat omotaodnmote AAAng AtevBuvong, e’ doov amartnOel.

H AwevBuvon KavovioTikng Zuppopewong avagepet, oe Tpipnviaio faor, Oha ta Katayeypappéva ouppdvta otnv
Emtpory EAéyxov, oto Atotkntiko Zvppovlio, kabwg kat otr AevBuvvon Kavoviotiknig Zvppopewong kat Ataxeiptong
Kwvdvvwv tov topéa Aebvav Apaotnplotritwy g ACHMEA (Division International), oopgwva pe ta tpoPAenopeva
otV “TIoATikr Avagopdg Zopfdvtwy”.

Kwdikag Aeovroloyiag kot HOwng Epyalopévov

Orjpng/
Akepaidtnrag

Katnyopiec
Tuppavrwv

Mn Zuppopowong Owovopka

Tpnon EpmotevtikétnTag

H mnpogopia mou umoBahouwy ot epyal6pevot mepiBaetal
L€ aMONUTN ELMIOTEVTIKATNT KAl POVO 0L EVIETANUEVOL UG-
Anhot wv AteuBlvoewv KavovioTikrg 2Upp6pewong kat Fow-
TepIKoU EAEyyou £xouv mpoaBaon oo MepLexOEVd TG,

O Kawdika Acovrodoyiag ko HOkrs, mov éyer Oeomioer n Eteupeie, mpoodio- ® T1G ATTOTEAEOUATIKOTHTAG
pieL TOUG KAVOVEG TUUTIEPLPOPES TIOV OPEINOVY Ve THPOUY OA0L 01 EpyalOuevoL. o 116 IledatokevipikdTHTAG
O Kwdixag Padiletou oe mévre “Kowés kau Ocuehiwders HOikég Akieg™: e 710V Enayyedpatiouov
=P i u e TG AKEpaIOTHTAG o 116 Xxéons Koorovg-Aéiag (Value for Money)
1 e Tic Alagdverag e 176 Karvoropiag.
' o ¢ llposwmikri Aéopevar T Ty epappoyn Tov Kwdike vedOuvo eivar to Atoikntind Zvpfovio.
f o ' e 70vZepacuor Tuyov mapaféoers, kabws kot kkOe mpoomdbeia ovyK&AVYHG TOVG, Avapépo-
|| ‘l, o 71/¢ Atkatoovvr, vrar oty AevBuvvon KavovioTik#ic Zopupoppwons, armotelovy avikeipevo evie-
- U kB kau oe mévre “Kowés Emayyelpartinés Aieg”™

Aeyouvs épevvag kot emioeiovy mowéG ammd amAy ovoTaon éws Ko amodvor.
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Anayopevon Eikovikwv Zuvahhaywv
0 véoc Kavoviopdg, petacy aMwv, mpoBhénet kat y anayo-
PEUON OLVaNQYWV L€ EIKOVIKA YpnUATOMOTWTIKG 15pUpata

(shell banks).
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Napdmova yia Mpoowmika Acdopéva
H INTERAMERICAN kata 10 2014 katto 2015 dev éhape Tek-
Lnplwpévamapdmnova amd TprouC fy amd puBpiaTikolg opeic
YL TIEPLOTATIKG OlapPOC, KAOTIG 1) AMWAEIQS TIPOOWTIKWY
dedopévav mehatav kat dev o emBhnBei oxeTikdmpooTiya

omv Frapeia.

ITpoAnun kat KataotoAn Nopponoinong Ecodwv ano
EyiAnpatikég Apaotnprotnres kou Xpnuatodotnong tne Tpopokpatiag

H Aertovpyia tng INTERAMERICAN eivat TAf)pwg EVAPHOVIOHEV He Ta KPLTHPLaL KAt TIG amautroelg Tov diebvoug,
EVPWTAIKOD Ko E0VIKOD pLBOTIKOD TAUGIOL i TNV TTPOANYN Kot KATAOTOAN TG Slevépyelag cuVaAAaywy Tov GLV-
SéovTal pe Tr VOpUUOTIOINOT) 000wV ad EYKANUATIKEG/TAPAVOLEG SPACTNPLOTNTES T)/KaL TN XPNUATOSOTNON TNG TPO-
pokpartiog. ITpokelpévov TéToleg ouvallayés va anotpémovral, To A.2. e anodeaot) Tov, non amod to 2008, éxel eykpivel
KawvmoBdel otny appodia emonrevovoa apxr avtiypago tov “Ecwtepikov Kavoviopot EAéyxov kat Emkotvwviag” yia
mv “TIpdAnyn kat Kataotohn tng Noppomnoinong Ecodwv and Eykhnuatikés Apactnptotnteg kou TG Xpnuatodotnong
¢ Tpopokpatiag” (Money Laundering Policy).

[Tapdnia, n Etoupeia mpoéPn kata to 2015 o avabewpnon tov ev Adyw Kavoviopov, n) omoia paypatomow|nke
a@ov A\neOnkav v dyy:

e ot vopoBetikég alayéc/mpoodikes Tov Nopov 3691/2008 yia v “TIpodAnym kat Kataotolr ¢ Nopupomnoinong Eco-
dwv and EykAnpatikég Apaotnprotnteg kat g Xpnpatoddtnong g Tpopokpartiog kat dhkeg Satagels”, omwg toxbet
OT|UEPQL HETA AUTIO TIG TPOTIOTIOLOELG/TIPOCOIKEG TTOL TIPAYHATOTIONONKAV HE VTTOVPYIKEG ATOPACELS KaTd Ta £Tr) 2010
Kat 2011, Suvdpel tov N. 3932/2011

e 1 anogaorn 154/5A/31.08.2009 Tov Atokntikod XvpBovAiov ng EILE.LA.

ITIpootacia ITpocwnikwv Aedopévwv

[a v INTERAMERICAN, o oePaopog tne iSiwTikng {wrg kat 1) Tpootacia Twv Tposwikwy SeSopévwy anoteAovv
Baoikég mpotepaudtnes. I tov Adyo avtdv, n Etatpeio Aapaver Oha ta avaykaia HETPO WOTE VAL ATIOTPETEL TIEPLOTATIKA
KAOTING, AnWAELAG Kat Slapponig Twv TpoowTikwv SeSopEVwY TwV TEAATWV/aoPaAIopEVWY, epyalopévwy kot Ttpopnev-
TWV TNG.

HINTERAMERICAN éxet eykaBidpvoet kat epappooet and to 2010 éva Zvotnua Ataxeiptong Aogaietag ITAnpogo-
pLOV. ZKOTIOG givat 1) Slao@aALon Kat SLaTrpron Th eRmOTEVTIKOTNTAG, aKepAOTNTAG Kat SLaBeadTNTAG TWV GUOIKWY
Kat TAnpogoptakwv ayabwv g Etatpeiac. H mpootacia twv ev Adyw mapapétpwy amoutel pio Sopnuévn kat oNokAn-
PWUEVT TIPOCEYYLOT| TIPOKELHEVOL Vat eival amoTeleopatikny. Tnv mpooéyyion avth mapéxet To Siebvég mpotumo ISO/IEC
27001:2013, oTn o tov omoiov avantoxOnie n IoArtikn Aopdheiag g Etaupeiag. H IToAitikr Aopdhelag, péoa amd
{iot GELPA TEXVIKWV KL OPYAVWTIKWY UETWV, EPAPUOLEL TIG ATAUTOVHEVES ATPANLOTIKEG SIKAEISEG TIOV TIPETIEL VAL AKOAOL-
Bovvtat and v INTERAMERICAN 670 060voAO 6.

H Etaipeia éxel avantoet kou 6éoet oe egappoyn ta katédAAnAa HETpa TPOKeLEVOL va Slac@alioet 6Tt éva amd Ta
ONHAVTIKOTEPA ayatBd TG, OL TTATPOPOPIES, ELVaLL ETAPKWDG TIPOOTATEVHEVEG, €ITE Eival ATTOONKEVHEVEG OTA CLOTHHATA TNG
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eite Ppiokovrtat v enegepyacio péoa avtd. Méoa and pia oelpd TEXVIKWV -Kat un- HETpwv (eVSEIKTIKA, avapépovTtat
oplopéva amo avtd: vulnerability assessment, penetration testing, Business Impact Analysis, Risk Assessment, Data Clas-
sification Policy, Access Control Policy, RBAC, Data Leakage Prevention k.d.) j INTERAMERICAN Swaogahiet éva
TIOAD LYNAO eninedo TPOOTATIAG TWV CLOTNUATWY TNG.

Evappovi{opevn pe tig amautioeig e Apxns Ipootasiog ITpocwmnikawv AeSopévwv, n Etaipeia éxet AdPet amo v ev
Aoyw Apxn i anapaitnteg adeteg yio T cVANOYH, Statrpnon kat enegepyacio apyeiwy pe TPOoWIKA Kot evaioOnta
Sedopéva mehatwv, mpopnBevtwv kot epyalopévwy. Ta deSopéva Twy TEAATWY TG, 0Ta OOl EXEL TTPOTPAOT) HEPOG TOV

[Tpoowmikov TG Adyw B€ong - SpaotnploTnTaAG, Eival amdppnTa Kol EUTIOTEVTIKA Kal SEV YVWOTOTOLOVVTAL OE TPITOVG,.

Yvvepyacia pe Tov OTE yia tn Owpdkion twv Etapikwv ITAnpogoprakov Zvetnudtwv

Me yvawpove v vAomoinon TnG OTPATHYIKAS THG YL THY 000 TO SUVATOV TTAK-
PEOTEPH TIPOOTATIX TWY ETAIPIKWY TAHPOPOPIAKWY OVOTHUKTWY, 1] ETaupeio
npoywpnoe katd 1o 2015 otn dievpvvon TG ovvepyaoiog Ths pe Tov OTE. X10
mAaiolo avto, vioBéTHoE AVOELS IOV AQOpOvY OTOV EVIOTIOUO XOVVAULWY 0L
omoieg pmopei v TUyovv expeTdAevons pe kakofoves embéoers. Or Aboeig
napéyoviau péon ano Tig eéeidikevuéves vrnpeoies Vulnerability Assessment
ko1 Penetration Testing, T000 o€ emimedo S1kTVOV 600 KL O€ ETTITTEGO EQAPUOYHG.
EmmAéov, o OTE éxer e€aopalioe THv mpootaoia Twy vioSouwv ¢ ETaupeiog
arnd embéoes Tomov DDos, eva mapaxolovBovvTar kat ot Kpioes mAnpogo-

prakég vmodoués ¢ amd Ti vinpeoieg¢ OTE Managed Security Services, wote
vaeiveu Suvati 1 aueon eviuépwon Ty INTERAMERICAN oe mepintwor] mov
exdnAw0Oei emifeon. Me Tn Sievpvvon 16 ovvepyaoios,  Etapeio amoktd 11
Svvarétnra va aklodoyei, avd maoa oiyut, To enimedo aopddeing Twv TAY-
POPOPLAKWY VTTOSOUWY THG, KAOWS Kot vax eVTOTTICer EyKaupa Keu Vo AmoTpémel
embéoeig mov o pmopovoay va emnpekoovy TV EmyeIpHOIAKH AEITOVP iR THG.
O vrnpeoieg mapéxovrar amé 1o S.O.C. (Security Operation Center) tov OTE
ovveyws -oe 24wpn Paon, 365 nuépeg Tov ypovo- pe avidvon deSopuévwy Ko
TIPOTAON AVXYKXIWY UETPWY O TIEPIMTWON CUUPAVTOG.

Anpocta ITohtikn - AtaffovAevon

H INTERAMERICAN mapepPaivet evepyd otn Stapdpwon e Snpootag mOoAITIKAG, HEOW TNG CUUUETOXNG TNG OF
ETOLYYEAULATIKOUG QOPEIG, KAASIKA CWUATER, ETUYEPTHATIKOVG CUVIEGHOVG KAl OPYAVWOELS YL TNV AELPOPO AVATTTUEN,
™V Kotvwvia kat To meptdAov. ITapdAnAa, Snpootomolei Tig anoyelg kot TiG 0éoelg TG péow AeAtiwv THmov kot ava-
Kovwoewv mov ekdidet n) Aloiknor) Tng, péow TG StafovAevon pe Tovg ekmpoowmovg TG ITolteiag, Twv dnpooiwy apxwv
KO TWV TOTUK®MV KOWVWVIWV, KabBwg kat HE® TG OLHHETOXNG TwV avBpwmwy TG oe ouVESpLa, Nepideg KATL Xe epimtwon
kata Ty onoia | Etatpeio AdPet Tnv anogaot va mpoxwprioeL o€ kamola TETOLoV £idoug evépyela, deopieveTan va Snpo-
OlOTIOOEL TNV TIANpOQOpiaL.

H INTERAMERICAN yia Adyovg apynig 8ev ovupeteixe kata tn didpketa g detiag 2014-2015 og opddeg mieong
(lobbying) kat dev mpo£Pn 0N XPNHATOSOTNON TOATIKWY TPOCWTIWY, OVTE TPAYHATOTOINOE EL0QPOPA OF €id0G 1§ omoL-

aodnmoTe AAANG LOPPNG TTPOG TIOALTIKA KOUHATA 1} avAAOYOUG POPEIG.
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H ®¢on omnv Ayopd

IIpoiovta kou Ympeoieg

Zvvepyaoieg [IpootiBépevng Aiog

Kawvotopia kat ITpoottd Kootog Aogahiong
Wneuaxn Texvoloyia: Zvotipata kat EQappoyég
Aiktoa Atavoung Acgahiotikwv [Ipoiovtwv
Alayeipion Zxéoewv pe Toug ITehateg

‘Epevveg Ikavomnoinong [Hehatwv kat Xvvepyatwv
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ITpa&eig Ogélovg
ya v IAIOTIKH AXOAAIXH

TA 5 OYZIAXTIKA OGEMATA

Evioxvon tn¢ gumotoovvng
TOV KATAVOA@TOV
npog Tov Oeopo ko Ty Etaipeia

AOGQaAIOTIKEG TPOTACELS - ATIAVTIOT)
OTIG OUYXPOVEG TPOKANOELG

Awatiiprion kat avantodn
NG eTaupikng meAatelakng faong

Anoteleopatikn Staxeipion artnuatwy
KOl TAPATOV@WV TEAATWOV Kt

BéAtiotn oXé0n KOOGTOVG - 0PEAOVG
O€ TIPOIOVTA KL VTN PECIEG
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Yuppikvwon ¢ Aopaliotikic Ayopdg

Y 0p@wva e Ta otolyela mou dnuootomoinoe n Evwon Aoga-
Motk Etatpetav ENNGdoc (EA.E.E.), To obvoho T¢ mapa-
ywyic aogahiotpwy Katd 1o 2015 épbaoe ta 3,58 o
€0pw, Lelwpiévo kard 5,8% oe ayéon e 10 2014. Eidikotepa,
ot Zwii¢ (1,76 810.) n teiwon fitav 3,9%, €V 0TIC [evIkég
Aopaioei (1,8 b10.) anpeiwdnke pieiwon 7,6%.

vmevBuvotnta TG INTERAMERICAN, 08 0uVSLAOUO e TNV EMTUXNHEVN ETLXELPNOLAKT OTPATNYIKT TIOV
ePappolel Katd Ta TeAevTada €11, TNV £X0VV E5PAWTEL HETAED TWV KOPLPAIWY ETAUPELDV TNG EAANVIKIG
aopahotikng ayopds. HINTERAMERICAN katd 1o 2015 apovoiace Ta akdAovBo otkovoKd oTolyeia:

393,9 ekaT. EVPW OVVOMIKA HEIKTA EYYEYPAUUEVA ATPANLOTPaL

1 810. evpw emevdedupéva kepdhaia

92,4% tov xapToguAakiov Tng enevdedupévo 0To e§wTeptio (Kupiwg o€ opoAoya)

93,8% Tov opoAoyLaKov XaptoPulakiov Tomobetnpévo oe AAA, AA kat A OpOAOYA LOXVPWYV OLKOVOUKA KPATWV (TL.X.
I'eppavia, FadAia, OMavdia, K.ATT.)

VYIS KAt LOXVPOG LGOAOYIOUOG

o vYnhog deiktng PepeyyvotnTog (Tpooéyyloe o 300%).

H O¢on otnv Ayopa

H epmopukr| vevBuvotnta g INTERAMERICAN yapaktnpilet, Katd kOpto Aoyo, T 0X€0N TNG e Toug ehdTeg Kat
OVVEPYATEG TNG OTIG TWANOELS, kaBwg emiong emdpd kaL 0T oX€on NG pe Ta hotmd evdlapepopeva pépn tng ayopag (Emo-
Ttk Apx), OeouoDg PopEiG Kat ey YEAHATIKOVG OPYAVIOHOVG, ETLXELPNHATIKY KovoTnTa). O Babuog tne vrevbuvo-
mtag g INTERAMERICAN, wg emtyeipnong mov mpowbel to ayao tng 18w tikng ac@aliong, kpivetat amd To yeyovog
otn Erarpeia avayvwpiletar otabepd wg nyétida Suvapn, peta&d twv kopugaiwy eTapeiwy TG EMNVIKIG A0QAALTTIKIG
AYOPAG OTNV TPOTIUNOT) TWV AGPANOHEVWY.

ZTnV KATATagn TV ETAPELWV, e BAOT] Ta OIKOVOLIKA OTOLXEN TV gpyactwy katd to 2015, n Etoupeia kateixe ™ 2n
0¢on pe pepidio 9,4% (mephapPavopévay OAwv Twv KAAdwv).

KAadog 0éon* Mepidio Ayopac*

2013 2014 2015 2013 2014 2015
Y0voho Topéwv Apaotnplomoinong 2 3n 2 9,9% 9,2% 9,1%
Adgahiogic Zwng kat Yyeiag 5n 5n 5n 10,6% 8,8% 8,4%
l'evikéc Aopahioelg n n 3n 9,4% 9,5% 9,7%
Ymnpeoieg BonBetag n n n 28,9% 25,9% 25,4%

(*) Ta ootyeia peptdiov e Aspaiotikrc Ayopac BaoiCovtar otic etiioteg ekBéoeic T Evwong AoahioTikav Etatpeiwv EMadoc.
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Ipageig Ogpélovg yra tnv IAIQTIKH AXDAAIZH

Kopvgaia ITpoteparotnta n Eotiaon otov IleAatn

O npooavatohopds s INTERAMERICAN oty Snpovpyia aiag yio Tovg
TEAKTEG THG KAl THY KATAKTHON THG 0TABEPHS EUmoTOTUVHG TOVG 0THY ETaupeia
avTavakAdTon oty eviaia, TEAATOKEVIPIKY KOUATOUPA TWV epYyalouévwy Ko

Ilpoiovta kou Yninpeoieg

Orvmmnpeoieg kat Ta poiovta mov mapéxet | INTERAMERICAN dwakpivovtat wg Tpog Tig ac@aAloTIKEG KAADYELG Oe

TEOOEPELG OLKOVOUKOVG TTUAWVEG:

AvBpwmvn

' l"'[F' Napaywykémra

Owovopukoi MuAwveg m Mueerg amo v Erapeia

AvBpwmvn Mapaywykétmta Npocwmkoi Kivéuvor @ Aopdlela Z wnig
H duvatdtnta Tou 181w va mapayel e06dnua e Mpdwpn anwhela (wrig @ Acpdhela Elgodnpatog
amo MPOCWITIK £pyasia (w¢ e§apTnuévog @ AvikavotnTa yla epyasia @ Aopdlela Yyeiag
1| ¢ ehelBepog emayyehpartiac) @ poPAjuata vyeiag @ Ymnpeoiec BoriBetag
Kivéuvol Meprovaiag ® Aopdleta Katowkiag @ Aotikij Eubovn

Meprovaia
@ Katoikia @ AutokivnTo
@ Ykdpog o Emyeipnon

o Atuyrpatan fAaBec @ Khomi-Anoteia
@ [Mnupopa, mupkaid e Zelopog

@ Aogdheta OyApatoc @ Nopikr Mpootacia
o Aopddela Zkagwy @ Texvikéc Aapaheleg
@ Aogadeta Emygipnong e 08ikr¢ Borifetag

Anotapievoelg Okovopkoi Kivouvol © Kegpdhato uvta&lodotnone
EmOupia d1aogdhiong T atopikng Kat okoye- @ XapnAég ouvtagelc o XapnAd emtokia o Kepdhato 2movdmv
VELOKC OIKOVOIKAC Eunpepiag, pe Katabéoelg, o Emevoutikog © MinBwpiopdc o Antotauevtikd lMpoypdypata
Opohoya, ApoiBaia Kepdhata, Metoyég k.M. Kivouvog Kat opot o Emevdutikd Mpoypappara
Agtikég EuBiveg Agtikoi Kivéuvor Aotikn EvBovn Zevodoyetakwv Movadwv
AigvBuvtav kai Xtehexwv - Mpoidviwv YAKEC nuiég OtkovopIKéG Aotiki EvBovn Emyeiprioewv
Emayyehpaticv Epyodorikn Ywparikéc BAABe¢ AnwAeie amo Aotikn EvBovn latpwv
Emyelprogwv Auéheio/Mapdhewpn -~ Aopdhion AicuBuvtav & Ztehexwy

ovvepyatwv 6. H déopevor Tovg yio Ty amoteeouatiky epapuoyn Twv mpo-
Tomwv mov 1 Etaupeioc éxer vioBetrioer yio ) Sixyeipion ThG oxéons pe Toug meAd-
TEG THG eivau KABOPLOTIKY YL THY IKXVOTIOINON Kot SLXTHPHON TWY TEAXTWY THG.

Epmopikn YmevBuvétnta

H INTERAMERICAN @povtiCet yia:

@ 1oV oyedlaopd Kal Ty mpowBnon ot ayopd KatahAn-
MV a0paMOTIKGY TPOIOVTWY Kal UTINPEOLWV

@ T 000N, TAYPN Kt éyKapn EVnHEPWON TwV TIENTWY

o Tnvunodoyr kaitn dieuBemon Twv {ytnudtwy mou ama-
0X0hoOV TOUG TENdITeG,

& INTERAMERICAN
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lepdpyion Twv Acaliotikwv ApactnpLoTH TRV

H INTERAMERICAN katd Ta tehevtaia ypovia éyel opioel
0TPATNYIKA TI TPOTEPAIBTITES TN OTIC A0PANOTIKEG dpa-
otnplotnTee, mpotaooovta Tic evikéc Aagahioelc. Akohou-
Bouv ot Aopahioel Yyeiag wg GeUTepn MPOTEPAIGTNTA Kal
otnv Tpitn B¢on, ot Aapalioeic Zwic.

€C Aopadiosig Ao
Acpahiosic Yyélac Iw

Aaypovikog Ztoyog otov Topéa Yyeiag

Miaypovikog otayog e INTERAMERICAN, péow e avarmmu-
€ncTov Aktuou Yyeiac, efvat va emmiyel umép Twv aopali-
OLEVWY TNG AMOTENEOUATIKOTEPO ENEYXO TNG TOIGTNTAS Kal
TOU KOOTOUG TWV TIAPEXOHEVAWY UTINPETIRY YElag, KaAUTTo-
VTG AMOTEAEOATIKOTEDA TIG AVAYKEG TOUC EVTOG TOU €TIPI-
kol AIKTbou Yyeiag.

I'evikég Aopalioerg

H INTERAMERICAN duabétel evpeia yKapa ao@aAOTIKOV TPOYPAHHATWY KATA (UL Yiot ATOUA KAt ETILXELPT|TELS,
IOV APOPOVYV OE TIEPLOVOLAKA OTOLXEL (AW TOKIVITO, OKAPOG, KATOLKIA, ETIKEIPTIOT)), AOTIKE EVOVVN, LETAPOPEG KAt OLKO-
vopukeg anwAetes (“Aopdlela Eiloodnpatog”).

H MENTQP A.E., Buyatpwri Etaupeio tng INTERAMERICAN, ovvepydletar dpeoa pie Tov kAaSo Fevikawv Ao@ali-
oewv kat e&edikeveTal oe embewproels KivSU VWY, EKTIUNOELS Kat SLKAVOVIOUOUG SNV, EKTIUAOELG KLV TWYV, UNXAVO-
Aoywob e§omhopov kat kivntwv afbv, ektipnon meptParloviikov kvdbvov, kabwg Kat otV Tapoxr| eKTaSevTIKWY
VTINPESLV €L TV OeHATWY aUTWYV.

Acgalioeig kau Yrnpeoieg Yyeiag

H INTERAMERICAN, £X0VTagG TPayHLOTOTIOWOEL ONUAVTIKEG eMeVOVOELG 0TOV Topéa TG TepiBadyng kat voonAeiag
otnv ENada, eivat og O¢om va mapéyxet odokAnpwpéveg umnpeoieg 6TOUG AoQAALopEVOLG TG 0€ OAEG TiG Pabpideg vyeiag,
amnod v mpwtoPfdduua epovtida péxpt T voonAeia.

Kamnyopia Neprypapn

] o latpikéc emokEPelc 0To diKTUO LATPLIV
BEMEDISYSTEM , o , .
o Kahuyn dlayvwotikwy e§eTdogwy oTo dikTuo SlayvwoTIK®V KEVIpWV

o Kd\ugn vosokopelakwy e§6dwv pie avwtato 6pio péxpt 2.000.000 eupw etnaiwg (avaloya pe To Moy papLa)
o Etoto check up
Emhoyr} amd 3 ohokAnpwpévanpoypappata - @ Apeon latpikr BoriBela

* @ Kd\uyn voookopelakwv e€0dwv pe avwtato opto pxpt 2.000.000 eupw £Tnoiwg (avaloya Pe T TPoypappa)
MEDIHOSPITAL ’ yn J j plo pexp pw €T Y0 HIE TO TIpOYPapp
AAAAAA @ Emoto check up

Enthoy amd 3 ohokhnpwpévampoypappata - @ Apeon latpikii BonBeia

@ [Mapoyn npepnaiov emdopat og voonAeiag
g MEDICASH POXTHEPROIan ETIORT" 06 000
ENIAOMA YTEIAZ INTERAMERICAN ( ] Eﬂl50p0 XEIPOUleKnC ETIEIJB(]OI](;

o KataBohr moool o€ mepimtwon ooBapric madnong

a ® AneploploTeC LTPIKES MPASEIC Kal OlayVWOTIKES ECETAOEL
s MEDICARE PO s O S g
Prresonssrvt e o “Tpappn Yyeiag 1010” ka6’ 6Ao T0 24wpo
o “Tpappn Yyeiac 1010” kab’ 6Ao T 24wpo
@ Apeon latpiki Bojeia (vyetovopukn petagpopd)
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AvamTugn Tov Awctdov Yyeiag Née¢ Zuvepyaaiec oto Aiktuo Yysiac 2014-2015

To Aiktvo Yyeiog ovvepyaletat GUVOAKA e:

Néot latpoi 125
e 1.391 Iatpoig Stagopwv eSIKOTHTWY Néa Slayvwotikd kévipa 20
® 251 AlyvewoTikd kévtpa Néec KAIKéC 5

e 17 Khvikég

Katd 10 2015 ovpguwviOnkay véeg cuvepyaoieg e aTpois, SloyVwoTIKA KEVTPA Kot KALVIKEG O TIEPLOXEG TTOL )01 Ael-
tovpyei to MEDISYSTEM, pe amotéheopa T onpavtikn avamtuén Tov Aiktoov. Zuykekpitéva, To Aiktoo Yyeiog evioyd-
Onke moveAadikd, ovppwva e TIG avaykeg kabe TOANG, TIG EAelelG O€ OLYKEKPLUEVEG EIOIKOTNTEG, TO ACPAANLOTIKO Xap-
ToguAdkio G Etaupeiag ot ovykekpiyuévn oAn kau vpvtepa atov vopuo. Iapdnia, afromomiOnke onpavtikd uépog
TV PLOYpag@kwy onpetwpatoy wtpwv mov N Etapeia édafe and ta katd tomovg I'pageia ITwAfoewy Tov Aiktoov Agency.

Acgalioeig Zwrg
H INTERAMERICAN vrtr)p&e tpwtondpog otov khddo twv acgalioewv Zwrg otnv EAGda.
H Etaupeia pe Ta Tpoypappatd TG -a0@AALOTIKA, AMOTAMEVTIKA Kat eMeVOUTIKA- Slao@alilet:
TNV ToLo TN Ta (WG TNG OKOYEVELNG
TNV TPOOTAGCIO TOV EL0OOHHATOG

TNV Tapoxn ovvVTagng
TN SVVATOTNTA CLOTNUATIKNAG ATOTAELONG Kot Snpovpyiag Kepalaiov.
ApotPaia Kepdalaa

°
°
® 10 pEAAOV Tov TTaUSLOV/TWV TSIV
°
°

HINTERAMERICAN anote)ei Ty mpwtn acalioTikn entxeipnon otnv EXdda n omoia 81¢0eoe péow tov Sukov g
ao@alioTikob diktvov (Aiktvo ITwAnoewv Agency), ApoiPaio Kepdhata (A/K), and to 1989. H Eurobank Asset
Management A.E.A.A K. éxet avaldfet amo to 2004 tn Swayeipion twv A/K INTERAMERICAN.

H mAat@oppa “Capital”

Emméov, yla v anoteleopartikn Staeipton twv xpnudtwy, n Etaupeia éxel Snpovpyroet Ty mAat@oppo avotkThg
apyttektovikng “Capital”, mov amotelei éva odokAnpwpévo Zbotnua Anotapievong kot Enévdvong. Me to “Capital”
napéxetou n pooPaon oe mMAnOwpa emevOLTIKWY EMAOYWYV VTG Tr) SLAXEIPLOT) KOPLPAIWY ETTAYYEAUATIOV SLAKELPLOTAY,
L€ OUYKEKPLHEVEG TIPOTATELG TTOL KAAVTITOVV EVPUTATO PACHO AVAYKWYV: ATIO AVTEG TOV TILO TAOD ATTOTOULEVTH £WG KA
TOV TILO E{TELpOL VLT, pe oxeTikn TN SaPadpuon Tov emevdutikod ktvduvov. To cuvoliko evepyntikd Tov “Capital”
Eemepva ta 730 exat. evpw (2015). HINTERAMERICAN cvvepydletat, 6To MAAIGLO0 TOL ZUOTHHATOG AToTapievong Kat
Enévduong “Capital”, pe Tovg o a&lomotoug Siebveig oikovg tov e§wtepkot, omwg eivou n BlackRock, ) J.P. Morgan, n
Pictet, n Pioneer kat tng EA\adog: tnv Eurobank, tnv ITeipaiwg kat tnv AlphaTrust.

ApoiBaia Ke@dhaia INTERAMERICAN 2015

Evepynuiko: Enmevdutéc:
400 70.000
EKAT. EVPW) Katmhéov

Capital INVEST
Enevoioeic upnhov emmédou
Capital CLASSIC Capital PENSION
Kepdhato yia 1o péAov i ZupmApwon oovraéng
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Ympeoiec BoBeiag: Mepiotarika 2015
Otunmpeoiec 0d1kric kat Apeong latpikic BonBelag e€umm-
petnoav ouvohikd 327.024 nieplotatikd, 896 katd péco
0po npepnotwe. Eibikatepa, n 08Ik BorBeia avianokpibnke
0¢ 302.865 mepimtawoeic, evw n Aueon latpik BonBela oe
24.162 k\oeLC.

ITERANERKC AN

iployeebenefits:

Aoc@aliogig BonOewag

H INTERAMERICAN §paotnplomoteital 16co otov Topéa tng Ipoowmikng (Apeong Iatpunig) BorBetag oo Ko
otov topéa tng Odikng Boneiag, katéxovrag v mpwtn B¢on otnv eAAnviki ayopd vinpeotav BorBetag pe pepidio ayo-
paG 31% kat ya 1o 2015. Ao to 1991 n) Apeon Iatpuxry BorBeta kaw amd o 1993 n O8ukr) Borifeta ovveyilovv wg orjpepa
va PpiokovTat o€ GLVEXT] ETOWOTNTA KAl EYPT)YOPOT), TIAVTOTE [e ALEDT) AVTATIOKPLOT) O KAOe KAROT), DOTE VoL UV KLv-
Suvevouv (wEG aoBevy Kat TPAVHATIOV KAt VoL givat oL SPOLLOL ATPAAEGTEPOL YLaL TG AVTOKIVITAL, TOVG 001 yolG Kat TOVG
emPaivovTeg.
Odwn Bonfewa

2tov topéa tng Odikrg BonBetag n Etatpeio mapéxet 0Tovg ao@alopévoug mehdteg TnG ONOKANPWHEVES VTN PETiES
EMITOTOV EMOKELVTIG, PUHOVAKNONG KAl EMAVATIATPLOHOD TWV OXNUATWYV KAl TWV HETAPEPOUEVWY, KaBWG Kat VTN PEoieg
emtomnov Slaxeiplong atvxnpatog (Autohelp) T6oo o 1OWTIKE 600 Kau o emayyeApatika kat Bapéa oxfuata. H dptia
eEummpénon Twv ac@alopévewy Voot piletal and T Aettovpyia avtovopwy otabuwv oe oAdkAnpn v ENdada.
Apeon Iatpwr} Borfeia

Ztov topéa ng Apeong latpiknig Bordetag, n INTERAMERICAN mapéyet v peoieg ALECT)G VYELOVOLIKIG LETAPOPAS
pe 1Stk Ta aoBevoPopa oxrpaTa Kat pe evagpla péoa (EAkomTepa kat agpomhdva), cuvepyalopévwy etatpeiwv. Em-
TIAéOV, Héow TOL ZuvToVioTikov Kévtpouv kat TG ThAepwvikig “Tpapung Yyeiog 10107, mapéxet atpikés oupBOVALG kat
TANpo@opieg egummpéTnong yta Tig vinpeoieg tov MEDISYSTEM oe 24wpn Béon.

IIpoiovra kat Ynnpeoieg yia Emyeipnoeig
H emyepnuatikn avantodn kat TPoomTiky OuvSEeTal pe TNV ac@oloTIK KAAvyn twv emxelprioewy. H
INTERAMERICAN Jia0étel yia eTtixeLpriOelg Oelpd TPoidVTWwYV KAl LTNPECLWV yld:
e Opadkn Aopdhion AvBpwmivov Avvaylkod
e JSiaxeipton Opadikdv ZuvtaglodoTiKwy TpoypapudTwy
enévdvor oe ApolBaia Kepahoua

Tevikég Ao@alioels (ao@dhion KTnpiov Kat E0TALOHOY, aoTiknG eVOVVNG, VOUKTG TpooTaciog KAL)

Risk Management.

Eidikotepa otov Topéa g Opadikng Aogdhiong avipwmivov Suvapuko, n Etapeia mpowbei mpoypappata:

e Ilpootacioag Zwng kat Eloodrpatog, mov mpocappuolovTat oTa XapakThnpLoTIKa Kot TIG avaykes kabe emiyeipnong

® Yvyeiag, pe mpoypdppata tov Zvotipatog Yyeiag MEDISYSTEM, VOGOKOUEIAKA TIPOYPAPUATO KOL DTTNPECIEG AUECTG
latpikng Pondetag

e Zovtagng, pe kaBoplopéveg mapoxég 1 kaBopLopéveg elopopég

e Aogdhong EvBovng Ztehexwv.

ATIOAOTIEMOZ KOINONIKHY YIIEYOYNOTHTAZX 2014-2015
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Néa IIpoypappata

Kot m Stetia 2014-2015 f INTERAMERICAN avénTuge (o oelpd VEWY ao@oAOTIKWV TIPOIOVTWY KAl LTINPECLDV,
(OOTE VOL AVTATIOKPIVETAL AKOUN TILO ATIOTEAEOHATIKA OTIG avEavOpLeve Kat HeTABOANOHEVES AVAYKES TWV TEAATWV TNG. =

FIIZ o “Capital INVEST” enevSutixd mpoi6év tomov unit linked

o “MEDICARE” kau “HEALTHCARE”, npoypappata mpwtofddpiag epovtidag tng Yyeiog

ya v INTERAMERICAN kot tTnv Anytime avtiotoixwg
e “Anytime HOME”, yia tv aogdhion Katoukiog

R S E
Capital HVEST |

o vt B el e sl
w

e “Directors & Officers Liability (D&O)”, yta tnv kéhvyn Aotikng EvBovng AtevBuvtwv kat Zrelexwv

“Capital INVEST”, yua arotapigvon kot enévdvon

To “Capital INVEST”, oyedixopévo oty Aoyikr Tov private banking yio Tov
emevduy, amotedel emAoyn iaitepa vynlov emmédov. Aeitovpyei wg emev-
SuTikd rpoidv epdmal karafodns, e eEAdyioro moadv emévivans T 2.000 EvpQ.
H 0vvBeon Tov yapTopuAakiov, mov pmopei vo StpLovpyroer o enevOvTHS, mrepL-
AopPéver ApoiPaioc Kepddauo AixBeoipiawv, Opodoyrakd xou Meiktd-Metoyixd.

“MEDICARE” yia tnv npwtofadua gpovrida vyeiag

Tov mpoiovixd “y&ptn” 06 0THY aopdMhion vyeiag evioyvoe 1 ETeupeia pie T0
véo mpbypauua npwtoPdbuiag ppovridas “MEDICARE”, eTnoiws avaveoluevo
TIPOY PO, IOV TIapéxeL SUVXTOTHTA ETAOYHG UTTHPETIWY OTIG LOLOKTHTEG HOVE-
deg vyeiag, Tnv AOHNAIKH MEDICLINIC xou To molviatpeio MEDIFIRST,

Aogalion EvOovng Zredexwv “Directors & Officers”

Tovg ovveyws avéavdpevouvs kKivdvvovs ov amoppéovy yia oTeAéxn emiyel-
prioewv, amo Oéon SrotknTIKG eVOVVHG KL ATOPROEWY, KAAVTITEL XOPANIOTIKG
# INTERAMERICAN pe 1o ipdypapa “Directors & Officers Liability” (D&O).
IIpbKeiTou yi IPOTAOH IOV AVTATIOKPIVETAL OTIG TUYXPOVES, VYHAEG A THOELG
Sraxvfépvnons. Hapéyer aopalioTiks IpooTaoia TO0 o€ oTeAéyH bo0 KoL oTHY

“Aotikr) EvBovn Texvikawv”, mpoypappa kAAvyng TG aoTikng vBhvg TEXVIKWVY emayyeALATwVY

& IMNTYRALAIRIT AN

TN amevBeiag emévovon oe Etowpo yaptopurdkio, § INTERAMERICAN pe to
“Capital INVEST” npoogéper tnv evaAdaktiki Avon tov AlphaTrust Eclectic
Fund of Funds - Balanced. HINTERAMERICAN pe to “Capital INVEST” mpo-
00¢étes pio Suvequrn emAoyn oto ovornua Capital, Simda oo mpoiov Classic
70V Snpiovpyei kepdAaio kot oo Pension mov cvpmAnpwver ) oOvTady.

kaBwg emions kot oty Euromedica Osooadovikng. To mpoypoy- [ ERHE
Yo eiva 1ISIiTEPA TIPOOITO OLKOVOpIKE Keu TIpOPAEmel ékmTwon A e
5% 0T0 GUVOAO Yiex TIEPLOTOTEPOVS ATTO EVALY AOPAALOUEVOVG OE Pﬂ'. y
éva oupPodauo. AmevBovetar oe dropn péxpt 60 eTwv.

i1 TV emiyeipnon, ovvSv&lovag mpooiTé aoParioTpo e
povadixkég kadvyeis kou vrnpeoies. H aopddion apopd oe evde-
XOUEVES ATIOUTHOEIS ATTO TIEAKTES, UETOYOVG, TTPounOevTES,
avtaywviotés, kabg kar epyalopévovs TG idiag etaupeiag, |
eoutiog ArBwv 1 mapakeiyewy katd TV &oknon Twv SIOIKNTIKWY KaOnKOvVTWY.

& INTERAMERICAN
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Yvvepyaoieg ITpootiOeuevng Aiag

Yrig 'evikég Aogalioeig:
o ITaveAAijvia Opoomovdia ISioktntwv Akivijtwv (ILOM.IA.A.)

Me €va V€0, TILO TTPOOLTO OLKOVOIKA TTPOYpaytta yla Ty ac@ihion akvtwy,  INTERAMERICAN avavedvet kat evi-
oxvet T ovvepyaoia TG pe v ITaveAAnvia Opoomovdia Idtoktntwv Axkivitov (ILOM.IA.A.). TIpdkettat yia To mpo-
ypappa “Compact”, Tov eivat TpooapUOCHEVO OTIG BACIKEG ATPAANIOTIKEG KAAVYELS G ETAOYT Yiat TOVG IOLOKTHTEG OTN
dvokoAn okovoyukn ovykupia. Iapéxetar evalhaktikd wg mpog to evputepo ILOM.IA.A. “Plus”, mov meptéxet e§atpetika
Stevpupéveg kKoaADYelG TPOPAETOVTAG WOTOCO Kal AAEL EVOLKIOL yla TOV ISLOKTATN péXpt Eva Swdekapnvo, kabwg kot
KéAvyn yua oelopo. H ovvepyaoia ILOMIA.A. - INTERAMERICAN Eekivnoe to 2009 kat ouvexiCetat éwg kat orjpepa.
To ovpBorao g ILOM.IA.A. amoteAd pia amd Tig peyohvTepes OHadIKEG CUUPWVIEG TNG EMNVIKTG ATPAALTTIKIG AyOPA.
e DAS Hellas

H INTERAMERICAN kot DAS Hellas cuvepydalovtat yia mapoxr) VOIS TpooTaciog, (e TV mpowdnon oxeTikav
AOPANLOTIKWY TIPOYPAUUATWY Yio IOWWTES, ETLXELPTIOELG Kat emaryyehpaTtieg. OL SVo eTalpeieg CUUTPATTOVY YIaL VAL TIPOO-
daoovv Suvapukr| Steiodvong oTny ayopd Kat va emtoxoLvy Tn BEATIOTH TOLOTNTA OTNV VORKT) KAAVYT, HE [ict VKA TTPO-
ypappdtwy ov tpoBAénovv Stekdiknon afiwoewv anolnuiwong, SLapopEg aoPANGHEVOL e ATQANOTIKT] ETAUPEL, ATTO-
KPOLOT] TIOLVIKWY KATNYOPLDV, SLlEKSIKIOELS Kat AmOKPOVOELG aTO EVOXIKEG CUUBACELS, VOLLIKEG CUUPOVALG K.A. VTN PETiES
VOLKT|G TTPOCTACLAG.

e Golden Home

HINTERAMERICAN kat to ktnpatopeottikd ypageio Golden Home ouvepyafovtou yia pio onpavtikng agiog mapoxn
a0QAAOTIKNG KIALYNG kaTolkiag. To ac@alloTiplo cuvodelel, wg TapPoXr XWPIS ATPAALOTIKO KOOTOG, KAbEe TepinTwon
ayopanwAnoiag 1} evoikiaong katotkiog yia didpketa evog étovg. H kdhuym agopd o€ mepiexopievo katoikiog. Amo tnv
INTERAMERICAN mapéxovtat ot kohbyelg Tov ipoypappatos Home Classic pe onpovtikr ékmtwon mpog v Golden
Home, oo mhaioto evpitepng ovvepyaoiag mov €xet ouppwvnOei petafd twv dvo emyetprioewv. H acpdhion eplovoiag
anotelel yia Ty INTERAMERICAN Baotkd mulwva avamtugng epyactwy Kat ac@alloTikiG TEXVOYVWOia.

e ALUMINCO

H ALUMINCO katn INTERAMERICAN ovvexi{ovv T ouvepyaoia Toug Kot Tpoo@éPouy GUVSVAGHEVO OPENOG TTPO-
otaoiag kat owovopkng afiag ya v katotkia. H ALUMINCO npoo@épet oe 60006 TEAATEG TNG avTikabloTovy ta
TaAALd TOVG KOLPWHATA, TO TIPOYpaptpta ac@ihiong meptexopévov katoikiog INTERAMERICAN Home. Akoun, ot ehd-
TEG IOV EUTLOTEVOVTAL Ta evepYelakd kovgpwpata Clima thg ALUMINCO, eEaogalifovv tnv evepyetakr| avaadyuon
TING KATOIKIAG TOVG, EE0IKOVOODY EVEPYELXL KAt XPTIHATA, ATTOAAUBAVOLY LYNAT TTOLO T TA Kat ao@dleta kou GLHPAANOLY
oTNV mpooTtacia Tov mePPAAAOVTOG.

2014-2015



e Xvvepyaoia tng INTERAMERICAN pe Retailers yia as@dadion oxnuatwv ano tnv Anytime

» H ovvepyaoia tng INTERAMERICAN pe tnv etatpeia Mapivomovlog, ovvexiotnke katd to 2014-2015 yia v
ao@alion oxnudtwy and Ty Anytime, Snpovpywvtag £va mpoTumo SLvours pe 0PEAN yiou TiG ouvepyalopteveg etat-
PEIEG KA TO VPV TTEAATELAKO KOLVO TwV KataoTnpatwv Carrefour MaptvomovAog, Carrefour Express kou Carrefour.

» HINTERAMERICAN ka1 Coral Eekivnoay ouvepyaoia anéd tov Méwo tov 2014, e tox0 TV mpoBnon g mpo-
VOLAKTG a0@AALONG OXNUATWYV amd TV Anytime. ZTnv yKApa TwV TPOYPAUHATOV Ao@AALoNG TpooTednke kat To
KavoTopo kat Itaitepa otkovopukod “Buy the Mile”.

» Mia Suvaypukn ovvepyaoia mpowbnong g mpovopuakig acedlong oxnudtwy anod Ty Anytime Eexiviioav katé to
2015  INTERAMERICAN kot f COSMOTE, amok\eloTikd yio Toug cuvepopnTéG TG eTatpeiog TNAeQwviag Kot
oto mhaioto Tov Tpoypappatog mpovopiwv “COSMOTE Deals for You™

Xtnv Odukr} kau Apeon Iatpikn BonOewa:
o Yvvepyaoia pe Avtoktviitodpopovg yia Oducry Borjfeia
Katd ) Stetia 2014-2015 n INTERAMERICAN mpoobeoe véeg cuvepyaoiec.
» Me tig kowvorpatieg Tng Néag kau g Kevrpixrig O800 yia tny kéAvyn Twv avaykwy puptoOAKNGONG Kot ATOHAKPUV-
NG AOyw PAAPNG 1) ATLXUATOG OXNHATWY TTIOL KIVOUVTAL GTOVG £V AGYW aLTOKLVNTOSpopovs. Ot ovvepyaoieg Eexi-
vnoav tov Iavovdpio tov 2015.
» Me TG ATTikéG ALaSPOpES, OXETIKA [IE TTOPOXT OXETIKWV LTINPECLWV Kat otV AtTikry O80.
» Me tov AvToktvTodpopo Atyaiov.
» Me tn T'¢pupa Piov - Avtippiov, yia TNV KAAVYN TWV AVAYKWOV pUHOVAKNONG KL ATTOUAKPUVOTG OXNUATWY.
o Xvvepyaoia pe Aopaliotikés Etaupeies yia Odikn BonOea

E€aupetikd iooppormmpévn wg mpog To aptotPaio OgeAog Twv 00 0pyaviopwy, te anddoon onuavTikng aiag v peotwv
oe peydho mAnBog aopahiopévay, givar n) dexaetng kat miéov ovvepyaoio TG INTERAMERICAN pe ) ZYNETAIPI-
ETIKH Aogohotikry. Kata to 2015, n Odikr BorBewa tng Etatpeiag mapéoye vnpeoie ouvoAikd oe 7.076 oxrjuata
aocpahopéva otn ZYNETAIPIETIKH, ano tig omoieg 3.018 agopotoav oe emtdmov Porieta kaw ot 4.058 oe vnnpeoieg
Autohelp. Znpeiwveton 6Tt katd 0 {10 €106 avagopds, n INTERAMERICAN kdéAvnte 11.456 oxrjuata ao@oAiopéva
ot ovvepyalopevn etaupeia pe OSwkr BorBeta kat 113.700 pe Autohelp.
o Yvvepyaoia pe tnv Tomkn Avtodoiknon yia Apeon Iatpikr) Borfeia

HINTERAMERICAN ovvénpage katd 1o 2015 pe tnv Tomikr) Avtodioiknon Suompdottwy meploxwy TnG VIOLWTIKAG
EMadog (Arjpol Tryvov, Zigvov kat Zepigov), (e EAayLOTOTOIHEVO TO KOGTOG SLaKOUSTG ATt A€POg KATOIKWY TWV GV
BePAnpEVWY AfpwV IOV £XOVLV AVAYKN AUEOT|G LETAPOPAG OE VOCOKOLEIO.

Zvpparropevorl eivar ot Afjpot tov apéxovv dwpedv Ty kdhvyn otovg Snpoteg Tovg, eva | INTERAMERICAN pet-

wvel alobnTd To aoPAAoTpo, TPoPAETOVTAG KAl EMOTPOPT) TOCOV OE TEPIMTWOT) TTOL SV yivel xprion.

Avavéwon ouvepyaciag
pe tv HELLENIC SEAWAYS
[blaftepa emruyng kpibnke n ovvepyaoia petagy e
INTERAMERICAN ka1 ¢ HELLENIC SEAWAYS yia v mapo-
X1 MPOoWIKAG BoriBelac aToug meAdTeC TG akTomhaikng
ETAIPEIag. YLVEmaG, 1) auvepyaota avavewBnke kat Katd
dtetia 2014-2015, Le TICTapoyéC Tou mpoypappatog “Acpa-
Ao Mape Madi” va toyuouy yia 60oug Tagidetowy e mhola
NG HELLENIC SEAWAYS,

& INTERAMERICAN
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Kawvotopia kau IIpocito Kootog Ac@aliong

H INTERAMERICAN, AapBavovtag i oytv Tn SVoKoAn otkovopuki ouykupia yio Tovg EAAnveg moAiteg, avtamo-
KpiOnke kaw ouveyilet katd o 2015 TNV TOALTIKY:
e datfipnong tng PeATIwPéVNG TIHOAOYNONG OTA VTIAPXOVTA TIPOIOVTA KAl TIG VTN PETies
® am\oToINoNg TWV TPOIGVTWYV KAl TUTTOTIOINONG TWV SLAdIKATLOV
e KatevBLVONG TTPOIOVTWYV KAl VTINPECLLY OTH AOYIKT} TOL TTPOOLTOD KOOTOVG KAt TNG IKAVOTIOINoNG PACtKWV avayKwy
TWV TEAATWV.

BeAtiwon Twpwoloyakng IToArtkng -
ITpoiovrta kau Yrnpeoieg XaunAov Kootovg

Exovtag wg atoxo TG T avade&n g BEATIOTNG 0XE0MG KOOTOVG-0PENOVG Yl TOVG TIEAATEG O OAA Tt ATPAALTTIKA
npoypappata, ) Etoupeio métuxe T ovykpdTnon kot og apkeTa mpoidvta T peiwon Twv acpaliotpwyv. Ta mheovekTrpata
Kat 1 a&ia Twv TPoypapudTwy Kot VITNPECLWV TG arodidovv eMTAL0V 0QENOG OTOVG TIEAATES, EVW O CUVAPTNOT LLE TO

KOOTOG, 1] AMOKTNOT| TOVG amoTeAEL YU avToG TNV TAéOV eDOTOXN Kat 0pOr) evépyela.

[TapaMnia, n INTERAMERICAN diatripnoe ta xapnAod k6oTtovg mpoidvta mov eixav avamntuxbei oty Yyeia kat
otig Tevikég Aopahelec.
o XtV Ac@alion Yyeiag: ETNOLWG AVAVEOUUEVA TTPOYPAMHATA

H Etapeio Statripnoe and 1o mporyovpevo £T0G TOV AAOTIOMUEVO “TPOIOVTIKO XAPTH” TG, HECW TWV TPV ETUTESWY
KOADYewYV, IOV avTIoTOLOVV oTa TTpoypappata “Freedom”, “Optimum” kat “Benefit”, too0 otov d€ova TG mpoiovTikg
ypappng MEDISYSTEM 600 kot otov d§ova tov MEDIHOSPITAL ytia tr vooneia, (e TNV TTPWTOTOPLAKT Lo TNV eAAn-
VIKT) a0QaALOTIKT) ayopd TtpowBnon Tng 1déag TG eTotag avavéwong Twv cupfoAaiwy.
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MIPOTONTIKOZ XAPTHE | MEDISWSTEM MEDIHOSPITAL | MEDIGISH |

® laTpikéc emokePelC katmpagelg @ Nocokopilakr kdAugn 100% @ Nodokopielako
® MayvwoTikég e€eTdoeic @ Xelpoupyiko
+ ® ONokAnpwyiévo
® Noookopetakr kduyn 100% ® “Ouakag Ayyehog”

Freedom

o latpikég emokeel katmpacelg

. Mayvwotikec e€etaoel e o P
Optimum R e +C :' :\' i
@ Nocokopietakr kduyn 80%

@ Nocokopilakr kdugn 80%

@ latpikéc emokepels kampacelg
o Mayvwotikég e€eTdoeiC
Benefit +
® Nocokoyielakr kaAun pe
anaMaooopevo moadv € 2.000 1 € 10.000

@ Noookopelakr kdAuyn
e amaNAaoo6pEV0 TOOOV
€2.0001€10.000

8 PO AT AN

e Xtv Acogalion Aotikiig EvBovng Texvikwv (eAevBépwv emayyeApatiov kat eMXEPT|GEWY)

HINTERAMERICAN evteivel To evOIA@EPOV TNG YLoL TV AOPAALOTIKT) KAAVYT TIOAPAYWYIKWV-EMAYYEAHATIKWVY Spat-
OTNPLOTHTWY, TIOV ATOTEAOVY TVAWVA EVPLONG AELTOVPYIAG TNG AYOPAS KAt TG OLKOVOAG. Xe avTd To TAaioto, Snut-
0VPYNOE TO TPOYPAPUA ATPAAIONG TNG “a0TIKNG EVOVVNG TEXVIKWVY” EVAVTL TWV TIEAATWV TOVG, anevBuvopevn oe oelpd
ETIAY YEAHATIWV THG AYOPAG TEXVIKWY vTnpectwy. ITépa and Tovg eAevBepovg emayyeApiaties -NAeKTpoAGYOLE, LOPAVAL-
KOUG, YUKTIKOUG, CUVTIPNTEG KAWOTHPWYV K.A.- TO ACPAALOTIKO TIPOIOV TIPOCPEPETAL KL YIOL TNV ACPAALOT a0 TIKNG eVOOVNG
HUKPOUECQUWY TEXVIKWYV ETILYELPTIOEWV.
o Xtnv Acgdlion Oxnuatwv: Suvapukn Tipodoynon

HINTERAMERICAN eioryaye ) Suvapukr TipoAdynon (dynamic pricing) otnv ac@dAion oxnuatwv dapfdvovrag
VTU OYLV APKETOVG TIAPAYOVTEG TOL ATPAAL{OUEVOD Katl TOV OXNHATOG KAt ATOOKOTIWVTAG:

» oe o Sikoun THOAGYNON TG ACPAALONG Yia KAOE TTEAdTn)

» oTn SLVATOTNTA IPOCAPUOYNG TOL THHOAOYIOL GTO TIPOPIA TOL TTEAATN

» o PelTiwon TwV anoTeAeoHATWY TNG, TO0O o€ emtinedo loss ratio 600 kat oe eMinedo CLYVOTNTAG ATVLXNHATWY.

H Erapeia mpowBei PeAtiwpévn, pe ouvduaopo kahvyewv Kat TTPOoLTiG TIHOAOYNONG, TN OEpA TWV TPOYPAHUATWY
ao@ahiong oxnudtwv Classic, Extra kot Total, elodryovtag emmpoobetes kaAvyelg 0Omwg Ty kédAvym Opadong kpvoTdMwv
KAl KPLOTAALVWV NALOPOQ@V, TNV TayOTEPT AmoiNWTIK AVTIHETWTTLON TNG OAKNG KAOTIG Kat TG KakOoBovAeg PAdpeg.

Agbrepn latpikn N'vwpn

HINTERAMERICAN &1abétet, ¥wpic emmhéov KOaTog yla Toug
aopahopévous amd Tov Mdto 2014, T duvatétnTa va éxouy
deltepn ywin latpol o dlayvwoTiko enfmedo. H mapoyn
umnpeotag nephapPaverat otavéa ovpBoAaia MEDISYSTEM
Freedom, kaBa kat ota oupPoAaia Optimum kat Benefit
anoé TV avavéwon Tou OiTEPOU EToUC.

H“Best Doctors”, mov 16pUBnKe amd kabnyntéqtou Mavermom-
liou Harvard, Aertoupyet e1iké yia Ty mapoy deutepng wa-
NG, w¢ éva mraykoopio iktuo 53 YINAOWY Kopupaiw 10TpwY
andhutng e€eidikevong oe 430 elBIKGTITEG Kol UTO-EIBKOTNTES,

E& Best Doctors

“Auto Basic”, yia pBnvotepn Aagalion
Atatnprinke kat katd T bletia 2014-2015 1o mpdypapua
"Auto Basic”, yia kdAuygn g Aatikric EvBuvng, To omoio mipo-
otéfnke 1o 2012 ot oelpd mpoypapudtwy “Auto Classic”,
“Extra” kat “Total” w¢ pia emmhéov axkopn duvatotnta mot-
oTIkiic M Kat otkovopkig emhoyic.

& INTERAMERICAN
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NMpotipwpevn Emhoyn

n Anytime Online

Exovtag opyavaoet TApw T umodor T amd TiC apyég

70U 2008 Kt {eTé amd piia Oletia mpooappoyA¢ T ayopd,

N Anytime ¢@Baoe katé to 2015 1o meAaToAdyI0 T oToug

273.000 nehdrec, ouvduddoviag;

@ Kawotopia kai Taxutnta oti dladikaoiec ao@aNong, pe
IV aglomoinan e YneLaxng Teyvohoyiag

@ LYNAG enimedo efummpénang meatwv

@ TIPOOITO KOOTOC A0GAMONC.

Katd to 2015 n Anytime npepnofwe, katd {éao 0po, Katé-

ypaoe 1.500 khrjoe1c, 8.000 emokéelc kat otadeponoinae

v iapaywyr e ndvw amd ta 330 aupfohaia.

AnevOeiag Aogdalion and Tnv Anytime

H INTERAMERICAN mporteivel pia olokAnpwpévn Sadiktvakn Swadkacia ac@aiiong, OTov 0TOTOTO
www.anytimeonline.gr, p¢ow tng Anytime. ITpdkertan yia évav unxaviopo online aoc@aliong avtokviTov, xwpis Stayle-
ooA&Pnon. O meAdtng vtoAoyilel HOVOG TOL Ta ATPAAOTPA TOL AVTOKLVITOL TOL Ko apov emNEEeL TTpOypapipta, ayopalet
HLE TIOTWTIKI KAPTA TNV ao@dAior) Tov. To cupBodaud Tov exdideTar yneromd Thv idlo Ty Kot amooTEANETAL QU TOUATA
otov idto pe email.

H Stadiktvakr Stadikacia aopdhiong, mépa amnd ta epgovi o@éAn ya v Etaipeio omwg eivat n onpavtikn peiworn oe
KOO0TOG Kau 1) viobéTnon mehatokevTpikwv dadikaotwv, tomobetei Ty INTERAMERICAN otov xdptn Twv mponypévwy
“eTatpeldv pe nAektpovikn Stayeipton”, mov emevobovy Kat ekpeTAAEVOVTAL TIG SUVATOTNTEG TWV VEWV TEXVOAOYLDV e
¢Eumvo kat amodotikd Tpomo. EmmAéov, n Aettovpyia g Anytime éxet wg mapdmAevpa oQEAN T peiwor) Tov TeptBol-
AovTikoD anotumwpatog TG Etaupeiag kat tny mapoyr mpoloviwy Kat VINPeowy e EAAXIOTOTOMUEVT KATAVAAWOT)
QULOIKWV TTOPWV (EVEPYELA, XAPTL, VEPO, LETAKIVIOELG K.4L.).

H Anytime amnote)ei, 0to MAaioto TG moAvkavadikng otpatnytknig g Etaupeiag, Tov vedtepo and toug d§oveg tov
looppomnuévov povtélov Stavopnc. H aopdion oxnuatwv anotelel Tov faoiko Topéa Spactnplotntag g Anytime,
1 omoia kdAvTte 010 TEAOG TOL 2015 T 50% Tepimov Twv aopaAiopévwy oxnuatwyv g INTERAMERICAN.

ITapdAAnAa, n Anytime mpowBei Tig acpalioeis katolkiag, vyeioag kat TiG v peoieg foridetag.

Ao@dAion OXNUATWYV PE TOV uijva

AVTAmokpLVOEVN 0TIV OLKOVOLLKT) GLYKVpia, 1) Etaupeia mpoxwpnoe otnv mapoxr tne Suvatotnrag kataBoArng Tov
A0QAAIOTPOU, YIa TNV a0@AAon oXnudTwy péow TG Anytime, o€ pnviaieg atokeg SOOELS yla e§aunviaia Kat €TrHoLa oup-
BoAaua.

“Buy the Mile”: karvotopo mpoypappa ac@aAiong pe 1o XINOUETPO

H INTERAMERICAN, peté amé mAoTIK eQAPUOYH XPKETWY YNV, Tov
édwae To oTiypa evés idiaitepa {wrpov eviiapépovTos amd To meEAaTeiankd koo,
mapéyer amo o 2015 T véaw aopahioTikg mpoypaupate oxnuctwv “Buy the
Mile” yéow 16 Anytime, T omoia facgiovran oty mpwToTOpLOKH AOYIKY TN
avaloyiag Twv aopalioTpwy pe T yIAopeTpIKY KdAvyy, SnAadH oTnY ayopd
aopaAionG e 1o xIAiopeTpo.

H xouvotopio éykertar otny mapaxorovdnon twv xiAiopétpwy pe T eyKa-
TdoTaon edikns TnAeuatikig ovokevy (OBD) ato avtokivyTo, mOL mapayw-
peitou amd v Etaupeio evredws Swpedv kau eykabiotatar modv evkola oo

2014-2015

oxnue. Too mpoypdppate “Buy the Mile” amevfivovrar oe kardyovs LX. emi-
PBatikwy avtokiviTwy mov Stavvovy uéypt 5.000 YIMOUETPA ETHOIWS KoL e He-
pounviampwths &deiag kurkdopopiag armd Tov Iavovdpio Tov 2000 Ko evTevOev.
OMa Ta yvwotd mpoypapuate r6 Anytime (Basic, Economic kou Value) Sia-
Tifevrou pe i Aoyikn Tipoddynons twv “Buy the Mile”, pe etioe Sidpkeie ko
pe 76 i1e¢ axpifws KaAVYe.

OAa ta yvwotd mpoypupata tms Anytime (Basic, Economic kot Value)
SwtiBevrar pe ) Aoyikn Tipoddynons twv “Buy the Mile”, ye ethoia Sickpreia
Ko pe TG idteg akpifws kadvyers.



Yneakn Texvoloyia: Zvotiuata kot E@appoyég

Karvotopia kat AvtaywviotikotnTa

HINTERAMERICAN petaoynuati{etot Tox0Tata Kot EVIVTIWOLAKA KATA TNV TEAELTAIA TIEVTAETIO OE YNPLAKO aoPa-
MOTIKO 0pYavIOUO, He YVdpova TNV KavoTopia. O TeXVOAOYIKOG EKOLYXPOVIOHOG, IOV €xel avamntuxDei otnv Etaupeia,
TNV KatevBVVeL TIPOG TOV OTOXO Val Eival, EVTOG TNG TPOOEXOVG TIEVTAETING, 0 amdAvtog ¥nelakog Aopaliotrg (“Digital
Insurer”) TG aoQAMOTIKAG ayOpds.

Trpatnywr EvBvypappiong twv Topéwv ITAnpogopikig kat Acgaliotikwv Epyaciwv

ITpog awtr| TV katevBuvon, n INTERAMERICAN dnpuovpyel ouykpLtikd TAEOVEKT A Le TNV VI0BETN O oLYXPOVWY
project management TEXVIKWOV, TNV eTUAOYT VEWY, TTPONYHEVWY avanTuELak®VY 0Tabepdv Kot TNV amhoTtoinor Stadikaotwy
KaL TTpoidvTwv. AgeTnpia avtig TG mopeiag anotéAeoe To back-office, pe Tv avtikatdotaon Twv onuavtikdtepwy legacy
OLOTNUATWY PIE VEQ, CUYXPOVA CLOTHHATA BACIOHEVA OE AVOLKTH (service oriented) apyITEKTOVIKT KAl pe OTOXO TV avd-
TTUEN HOVASIKWY “e-LTINPEoLWV” YL TOVG TTEAATEG KAt TOVG ouvepydrteg g Etaupeiog.

H Business Ztpanywki —< > HIT Zrpamyk
© Anhomoinon Kat tmomoinon S1adikaciev Kal uoTnUATwY ‘ l ® ONioTikO Kat 6apég oxédLo uhomoinang épywv
o [lo16tnTa otiq uInpEaies @ Apaotiki peiwon e moAumoKdTTaG

® Anhéc Kat QINKEC EQaPHOYEC

® Ymootpién ¢ pappoyr¢-uhomoinang
| ¢ Back-to-Front otpatnyikig
| o Béhtiotn dlaxeipion Kivdivav

® Meiwon kdotoug

o Emyeipnuatiki apioteia

o MeBodohoyia “Lean” otig Sladikaoieg
o Anoteleopatiki dlaxeipion (nuicv

o [ohukavahiki dlavopn ® YynAa standards acpdhetag
© Hyetikdg pohog oti amevBeiag aopaioelc (Anytime) ® YioBémon kat epappoyn otkoloylkic avtiAnyng
o Meiwon Tov Kivdivwv oto enimedo Twv epyactwv Kai Tou ENEyXou. OTIG EPYQOiEC.

Enabv§non twv Avvatotitwy tewv Zovepyatoy

H INTERAMERICAN 81abétel 6Tovg ovvepydteg TG povadikeég v peoieg, péow tov “e-Office”. Me n xprion evog
KL Tov Tnke@wvov, tablet 1} laptop kau e pia oOvSeon internet, kdBe ouvepydng pumopei va va SwyetpiCetar cuvolikd
1/KaL KATA TIEPIMTWOT) TO XAPTOPUAAKLO TOV, TOVG TIEAATEG TOV, TIG TPOUN0ELEG TOV, TIG AVAVEWOTELG CLHPOAIWY KATL artd
omotodnote oMo Ppioketal, kepdifovtag xpovo kat pewwvovtag Staxetptotica Eoda. ITapdAAnAa, apéxetatn Suvato-
TNTa OTOV oVVePYATH va ekdidet online, o€ Mpaypatikd xpdvo, oupBolaio oe GAovg Tovg kKAASovs aopaiiong: Oxnuatwy,
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E-directory: Hhektpovikdg Katdhoyog

Mehwv Aktiov Yyeiag

0 katdhoyog Tou MEDISYSTEM eivai d1aBéotpog amo Ty
lotooehiba g INTERAMERICAN. Ot aogpahiopiévol Tou
MEDISYSTEM éxouv mpdaBaon atov nhekTpoviké Katdhoyo,
mnktpohoywvtag Tov apBpd Tou acpahiotnpiou oupBoAai-
0U TOUG KauTny nuepopnvia yéwnang toug. H Eraipelamape-
yeL dpeon kat éykupn mnpopopnan yia to Aiktuo Yyelag,
kB’ 6An 0 dldpKela Tov £Toug. AuvatétnTanpoopaong otov
Hhektpoviko Katahoyo éxouv kat ot latpoi Tou Atktoou Yyei-
(g, 0 OLYKEKPILEVN NAeKTpOVIKN dlebBuvon Tov éxel oye-
dlaoref 1d1Ka 1" autou,

[Tupdg, Aotikiig EvBovng, Odikrig BorBetag, Ta&idwwtikrg Borbetag. Ztovg khddovg Zwng kot Yyeiag, 0Tovg omoiovg
napadootakd amateitar underwriting, n INTERAMERICAN eivau pia amoé Tig eEAd10TEG ATQANMOTIKEG ETUXELPT|OELG OTNV
Evpwrm mov €xet avamtoet éva mpwtomoplakd ovothua nhektpovikod underwriting, To “Genius”. Méow TOL GLOTHUATOG
auTov, Ta ovuPolata ekdidovtal oe T0oooTO 75% (2015) YWpiG va amatteiton emagr) pe Tovg underwriters kot To back-
office ¢ Etaupeiag. EmmAéov, Aettovpyei n nhektpovikn matgoppa “Follow me Office”, mov mapéxet tn duvatotnta
TPOGPAOTG TOL CVVEPYATN OTIG UNXAVOYPAPIKEG VTINPEGIEG ATIO OTTOLOSTTOTE ONE(0.

Ta onpeia avapopdg e Yn@romoinong tn¢ INTERAMERICAN

Ot Mehdreg Ta Aiktva NwAfoewv To Aerroupyiko Kdotog
1€ KT TPOTEPAIOTNTA TEXVONOYIKI yia ) BeAtioon Twv amoteheopdTwv LE 0TOY0 TN Einor ToU Kal
TE MaApAYWYRG HE T Xpron TG Teyvohoyiog —— 1€ GUVEMaYOLIEVO TO OQENOC
kai ) biebpuvon Twv duvatotitwy Y101 TOUG TTENGTEC WG TIPOG TOV ENEYXO

dlayeiptong mnBoug mehatwv TV a0QahioTpwy

L€ auvexn avaluon kat aélomoinor Toug e avapddpion Twv maAaiwv
Kal EYKaTaoTaon véwv ouoTnuaTov

Svotnpata kot E@appoyeg ,
Yvotnua “Genius” G E N I U S
Katvotoptia yta Tnv eMnvikr aoc@aliotikr ayopd, oAAd kat Slebvawg, amoTelel 1) xprion TOL TPO-  nrswcnca oerwmie srsr
TOTIOV NAEKTPOVIKOV ovoThpatog underwriting “Genius”, e To omoio avtopatonoteitat 1) Stadikacia g afoddynong
Tov avahapPavopévov ktvdhvov kat g ékdoong ovpfolaiov atovg kKhddoug Zwr|g kat Yyeiog. To “Genius” e§aopalilet
YLt OAEG TIG AUTHOELG ATPAALOTIG CUOTNHOTIKT KA AVTIKELEVIKT) TIPOOEYYLoT Tov underwriting kat auTopaTn £yKPLOT) 0TV
TINELOVOTITA TWV TEEPUTTWOEWY, TEEPLOPIOVTAG TOV Héd0 xpdvo £kS0ong cupPoAaiov oTa 15 AeMTd TG WPAg, HELWDVOVTAG
SPAOTIKA TOV TIAPAYWYIKO XPOVO TOL GUVEPYATH KAl AMAOTIOLOVTAG-EMTaybvovTag Ty e§ummpétnon tov mehdtn. To
OLOTNHA, TTIOL OXESLAGTIKE e TT) CLVEPYAOIA HEYAAWY AVTATPAMOTIKWY O PYAVIOUWY, eivat epyaleio underwriting mov

yla tpwTn Statibetan oe SikTVA CLVEPYATWVY TIWATTEWY, OF TIALYKOOHLLO emtimedo.
Zvotnua “OnE” d
H INTERAMERICAN amoteei Tov ip@to opyaviopd oty ENada tov motoroteitat ya v vymhi teyvi- EE@IalE

K1} Toto TN Ta Aoytopukov pe to “Trusted Product Maintainability Certificate”, motomowntikd mov éxet avarmtvetn Software
Improvement Group (SIG) og cuvepyaoia pe o Feppavikd Ivotirovto ITiotonoinong TUVIT. H motonoinon tekpnpuavel
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Ipageig Ogpélovg yra tnv IAIQTIKH AXDAAIZH

TN oVPATOTNTA TNG TEXVIKAG TIOLOTNTAG TOL GLOTHUATOG AOYLOHKOD ToL KA&dov I'evikdv Aopalewwv “Operations ‘1’
Excellence” (“OnE”) obpgwva pe to mpotumo ISO 25010 kat éva mAnBog kpttnpiwy a§loAddynong mov TpokuTTovy and
avto. H Aertovpyia tov “OnE” pewwvel onpavTikd To AEITOVPYIKO KOOTOG Kat eEAayloTomolel Toug kivdhvoug Staeiptong
yatnv Etaupeia, evw eivat avotyto oe mpooappoyég mov Ba kaAOTTovy omoleadnmoTe HeEANOVTIKEG OVAYKEG TN, UE TIpaLy-
patomoinon aAaywv og PEATIOTO XpOVO Kot KOOTOG.

2y eviaia mMAat@oppa “OnE”, mov é0nke o mpwtn e@appoyn to 2012, xovv evraybei éwg kat To 2015 oL Aettovpyieg
éxdoong kau Stayeiptong OAwv Twv kKAadwv 'evikwv Ao@alioewv kot akoun tng Bondetac.

Enterprise Datawarehouse

Epyaheia-teyvikéc yia Fraud Detection, mou ohokAnpavouy
T peyahn emévéuon e INTERAMERICAN otov Topéa twv
data.

Aoyopxo Avorxtod Kwdwka “Bo2”

H INTERAMERICAN éywve 1 povadiky emyeipnon otnv EAA&Ser ko pict “Bo2” wg vmoSout mpoxepévov va e§vmnpetnOei n eviaio mAatpoppa Ievikwy

a6 TG eEAdy1oTeG 0THY EVpWTH IOV TIPOOQYEPEL OTHY ETUYEIPHUNTIKY KOVOTHTA, Acgalioewv “Operations ‘n’ Excellence” (“OnE”). To “Bo2”, mov SiatifeTou
Xwpis va eivau eTaupeior avamTuEng pnyavoypapikdy epapuoywy, ) fifAiodn- edevOepa ko emiTpémer o€ omoLovSHIOTE EVOIXPEPOIEVO VXL TO XPHOIUOTIOOEL
kn-mAaioto “Bo2” yio unyavoypagiés epappoyés ws erevBepo Aoyiopixd (avor- 1 K&L Vet TO EVOWURTWOEL 0TO S1KO TOV TIPOioY YwpiS Keppia emmfipuvon, eiva

X700 kwdikar). To Tunua Muyavoypéenons th¢ Eteupeiag avéntvée To mhaioto YPAUUEVO OTH YADOOX TIPOYPAUUATIONOD java.

Tvotnua “i-Care”

H véa, mpwtonoptaxn epappoyn “i-Care” oxedidotnke kat Aertovpyet yia 0 Staxeipton twv anolnpuwoewv oTovg
a0PaALoTIKOVG KAAS0UG Zwnig kot Yyeiag. AmoTelei epappoyn tov egeAiooet T TaxVTNTA SIEKTEPAIWONG TWV AUTNHATWY
amo{npiwong, pe v omoia avtikabiotavtow CUVOAIKA Ta SIPOPETIKA (NXAVOYPAPIKA CUCTIUATA TIOV XPTOLLOTIOLOVOE
N INTERAMERICAN oty ano{nuwtikr Stadikacia Twv atopukwv kot opadikdv oupBolaiwy. To “i-Care” vtoypayptiCet
TOV TIEAATOKEVTPIKO XAPAKTAPA TWV Yn@lakwy Aettovpywv g Etatpeiog, Sndvovrag tavtoxpova kat T cagr 0To-
XELoT| TG otV ac@dlela kat tn Suvatotnta enefepyaciag peydhov dykov dedopévwv (big data), oe cuvdvaouo pe T
eEowcovopnon mopwv. H Suvatdmnta mov mapéxet To V€O, EVOTIOMHEVO CUOTNA YL TOV EAEYXO KAl TNV avAAvon Twv
A0PANOTIKWY TTPOIOVTWYV £xel oLUPAAEL 1O, 0 onpavTikn BeATiwon Tovg, evd 1 Stabeon mAnBwpag Aertovpywv yia
eTUMAEOV VTN PEDieg 0TOVG ATPAALTHEVOLG O SladikTuako TepPirov avaBabuilet dwaitepa kat Ta eTatpikd portals.

ITpwtofovlies kau Zvvepyasieg ue faon tnv ¥neakn Texvoloyia
Avtokivovpeva Oxnpata: ac@dalion tov poypappatog CityMobil2

Me évtovo To ev8lagépov yia TV Yn@takn katvotopia otnv awtokivinon, n INTERAMERICAN kat ) Anytime vmo-
othpEav ac@aloTikd kot xopnyka and tov NoéuPpto 2015 to m\oTiko, mpwTonoplako mpdypappa CityMobil2, mov
avantoxOnke yla meplopiopévo xpoviko dtaotnua ota Tpikaka. H epappoyr Tov mpoypappatog, To omoio mpodiaypagpet
EMAVAOTATIKEG HETAPONEG OTA CLOTHUATA LETAKIVIONG KAl HETAPOPWY VLot TIG TIOAELG TOV HEANOVTOG, XapakTnpileTal
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amo maykoopua epPéAeta kou Suvapkr kat bAomomdnie and tn dnpotikr entxeipnon “e-trikala A.E.” tov Afpov Tpikkaiwv.
H Etaupeia, mpwtonopog otov ac@aliotikd khado oe Oépata mov ovuvdéovtat pe Ty ac@dalion Twv avToKViTwy, TV
KALVOTOLOL KAt TNV OKOAOYIKT) HETAKIVIOT, CLVETPaAgE TAPEXOVTAG [Eow TNG Anytime ao@alOTK KAAVYN AOTIKNG
evBovNg yla Ta avtopatomompéva Aewopeia kat odukr} forBeta, v ao@ANIoE Kal TIG EpYAsies EKOKAPNG YL TNV TOTO-
0&Tn oM HIKPOCWANVIOKWY OTITIKWY LVWV.
Yvvepyacia INTERAMERICAN kat Owkovouikov ITavemotnpiov Anveov

AvTtikeipevo g onpavtikig ovvepyaoiag tov Owovoykod ITavemotnuiov ABnvav kat g INTERAMERICAN, n
omoia evtaooeTal 0To eVPUTEPO 0XESI0 CLUVEPYELWV UeTAED TOV ekTToudeLTIKOD opyaviopol kot TG Etatpeiag, eival o
npoypappa “IDEA”. X1dx0 TOL TPOYPAUHATOG ATTOTEAEL ) SIOVPYIO KAVOTOHWY NAEKTPOVIKDV VTINPECLWV KAl VEWY
ETUYELPNUATIKOV HOVTEAWY OXETIKWV e Tr QPovTida yia Tig avOpwives avaykeg kat Ty motdTnta {wng.
Yvvepyacia pe o Epyactipilo IIAnpogopikwv Zvotnuatwv & Emyeipnuatikis Nonuoovvng
Tov ITavemotnpiov Ilatpwv

H ovvepyaoia mov Eekivinoav tov NoéuPpto tov 2013 n Etaupeia kat to Epyaotrpio ITAnpogopikwy Zvotnpdtwy ko Emt-
xetpnpatikng Nonpoovvng tov Iav/piov Iatpwv, cuveyiCetau pe Prjpata mpoodov kot aptotPaia opéln. Ta ovvepyalopeva
pépn eotalovTan Kupiwg oTnV adio ToL SNOVPYELTAL YO TOUG CUHUETEXOVTEG OTIG OUASES epyasiag YOIt TES, ot emtinedo
TEXVOYVWOIaG KAl TIPAKTIKAG epappoyne. Hdn, oto mhaioto tng ovvepyaoiag, éwg kat o 2015 £xovv avamtuyOei kat Sokiud-
{ovtou epapuoyés (evalhaktikng otatiotikns pefodooyiag yia Anytime, TioAdynong Zwng kot Eloodrpatog oto “askme”).

Aiktva Atavoung Acgaliotikwv IIpoiovrwv

Ta Aiktoa, péow twv omoiwy  INTERAMERICAN npowBei, Stavépel kat viootnpifel o ao@aloTikd mpoiovTa Kot
TIG VTN peoieg NG, Stakpivovtal oe:
o AwapesolaBovvrev IwAncewv Diktvo
Tuvepydte¢ Aktoou NMwhioewv Agency » Aixtvo ITwAfoewv Agency AmoxA€l0TIK@V Zuvepyatav
2UVTOVIOTEG 29 » Aiktvo Meottwv kat ITpaxktopwv Nwhioewv (Agency)

Unit Managers 55 » Tpameleg N
& INTERAMERICAN

AagaNiatiol 20pBoulot 1429 » Aiktvo Team Instigators

20voho Yuvepyatav 1.513 o AnevOeiog [TwAnoewv Diktvo

Aiktuo Mpaktopwv & Meottwv » Anytime online AneuvBeiac Aopdhong ouvepyalopévav

SuvepyalOpeva Mpaktopeia 1.077 » Kevrpikd @nytime Tpane{av
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2x£610 Suvapukng avantoing “Genesis” yia o Aiktvo IlwAfoewv Agency

H INTERAMERICAN, mpwTomopwvtag Kat oTn SLovopr-TiG TwANRoELS, VAOTIOLEL amd Ta TéAN Tov 2015 To daitepa
@tA0S0E0 oxédLo pe TNV ovopacia “Genesis”, pe KevTpikr| 18€a T avamtugn Tov Sikod Tng Actoov IwAnoewv (Awtdov
Agency). H Etaupeia StaPAémet pio avfavopevn avdykn ot cvpfovlevtikn mpowbnon twv ac@alioewv Yyeiag kot ouv-
Ogel, katd kVPLo Aoy, To oxESI0 TNG Yl To AikTvo AoQoAoTIKWY ZvuBodAwY e TNV evioxvor TG nyeTikng 0éong g
otov ev AOyw kAado.

216x0 ™ INTERAMERICAN amotelei 0 SIMAactaopog Twv ouvepyatwv TG éwg To TAog Tov 2018 -£10G OAoKAR-
pwong tov “Genesis”- doTte va pOacovv oe apBuod Tovg 2.800. H Etatpeia oxedialet va evioxvoet Ty mapovoia g yew-
YPAPIKA, ISLOUTEPAL TNV TIEPLPEPELQ KAl OE AVATITUOOOUEVA AOTIKA KEVTPAQ, e Tr Snptovpyia véwv Ipageiwy ITwAnoewy,
KaBwg ka0t Sopukr) vtooTAPLEN Toug pe TNV avadel§n véwv unit managers. H tpooéAkvon véwv ouvepyatwv Bacifeta
o116 eEaupeTiiég podiaypagés vrootpEng tng otadiodpopiag mov apéxet 1 idta  INTERAMERICAN, e faotkd xopa-
KTNPLOTIKA TOVG OPOVG EKKIVIOT|G TNG CUVEPYAGIOG, TNV LYNAT PEPEYYVLOTITA KA KO, TH XPHOT) TNG TIPOTYUEVNG YN @PLot-
KNG Texvoloyiag ot Staeipton g TwANoNG, kabwg Kat TG oLVEXOVG EKTASEVTIKIG LTTOOTHPENG.
IIiotomoinon Zvvepyatwv

H notdtnta kot amotedeopatikdtnta Twv eknmadevtikav npoypappdtwy s INTERAMERICAN emPefaiwvetal
A TO VYNAO TTOCOOTO EMUTUXING TWV VEWV CLVEPYATWY TIOL GLHETEIXAY OTIG eEETATELG TLIOTOTIOIN NG StapesorafovvTwy,
mov opyavavet 1) Tpdmela g EAAaSog. To mocooto emtvxiag Twv véwv ouvepyatwy tng Etaupeiog otig e€etaoerc, kata
10 2015, av)ABe 670 92%.

IIpoogata,  Etaupeia motomow|Onke and v Tpamela g EAGSog Beopukd kau wg Kévtpo Exmaidevong, ototxeio
7oV Tpocétel emmhéov aia 0To eKTAUdEVTIKO CVOTHUA TNG, EVW eivau dLaiTepng onpaciog kat yia tn Stadtkaoia enava-
TIOTOTIOINONG TWV CLVEPYATWYV.

Exmadevtikd Mpoypappara yia toug Zuvepyares MwAioswv katd 10 2015
15 Mpoypdppata Osopukig Exmaideuong, pe 860 ouppetoyéc (Aiktuo Agency).
6 Tpoypdypara Baowknc Acpahotiknc Ekmaidevong, pe 250 ouppetoxée (Aiktuo Agency).
14 Exmabevtikd Mpoypdppata i Huepideg oto Aiktuo Mpaktopwv kat Meattwy, e 1.240 ouppeToxEC.
6 Huepidec Emayyehpatikou MpooavatoMiopou, e 260 GUHHETOXEC.
10 Mpoypdppata &€ amootdosw Exmaideuong, pe 930 cuppetoyé Tou Aiktiou Agency kat tou Aiktuou Mpaktopwv kat Meattwy.
5 Mpoypdypata Unit Management, pe Tv opada twv 42 unit managers (Aiktuo Agency).
3 Tpoypdupata Agency Management, e v opdda twv 23 cuvtoviotwv I pageinv MwAjoewv (Aiktuo Agency).
6 Mpoypayparta Financial Planning, pe 173 ouppetoyéc (Aiktuo Agency).
11 Huepidec avammuéne nwAqogwv Mpoioviwy Zong - Yyeia, Mevikav Aopahioewy, pe 850 cuppetoyéc Twv Aiktwv Agency kat lpaktopwy - Meattav.

Aiktvo MwAfoswv Agency

Katdto 2015, n INTERAMERICAN:

® &lonyaye 352 vEoug TOTOMoIN|EVOUG 2 UVEPYCTEC

@ dnuiodpynoe 142 Team Instigators (e MPOOTTIKT e¢EAL-
&nc o Unit Managers

@ unootipiée opada 202 Financial Planners

o quémtuée 213 Independent Financial Advisors, oc 60
TONELC,

T T

Genesis
a-':I'.]III

A_gmg/ gro

Néot Zuvepyarec Aiktoou Agency

Kata 1o 2014 éhapav emayyehpatiki katdption 278 véol
ouvepydreg, ek Twv omoiwv mapapévouy 183 (mooooté Plw-
OIPOTNTAC TPITOL £T0UC 65,8%), €V Katd To 2015 éhaPav
emayyehaTikr katdption 355 véol uvepydTeq, ek Twv omoi-
wv mapagiévouy ot 308 (moootd PlwotuoTnTac deutépou
£100¢ 86,8%).
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‘Eva napaderypa epappoyrng Tov avantvgiakod oxediov “Genesis”

270 ayédio Svvayukns avamrvéng Tov Aiktiov Agency pe o oxédio “Genesis”, H Xiog eivou pioc amé avtés i emroyés ko 17 Etaupeio ovvdvader éva véo
7 INTERAMERICAN éyxer Oéoer o€ mpoTepaudTnTO OTPATHYIKE EMIAEYUEVES Sexivua oo voi pe véa atéyn kau véoug ovvepydres. To Ipageio IwAnoewy
TIOAELG OTHY TIEPIPEPELX Vit THV EVIOYVON THG TIXPOVOIXS THG, UE YVWUOVE TIG Xiov amotelel, 116y, pia TaYVTATE AVATITVOOOUEVY Hovada, pe 17 aopaioTi-

TOTIKEG KOPAALOTIKEG AVAYKEG.

To digital
YPOLWEID ooul

KkoUG oupPovrovs ek Twv omoiwy ot 10 evrdyOnkay katd THY TpieTior 2013-2015.

EmBpafevon - Kivntpa yra tovg Xvvepyarteg IlwAnoewv

HINTERAMERICAN ¢povrilet yia tnv emPpdBevon twv kohvtepwy emdOcewy Tapaywyng Kot ThG eniteving otoxwv
TOUL TIPOT YOUHEVOL £TOVG KAl YL TOV AGYO aUTOV, OpYyavwveL o Trota Baor edikég ekdnAwoelg yia ta Aiktva ITwAnoewv.
Koata to 2014 npaypatomomOnkay meplocdtepeg and éka ekONAWOELG Tapovoiaong TPoloVIwY Kat VTTNPEoLWY, Kabwg
Kau emPBpdPevong ovvepyatwv yua Oha ta Aiktva. Eniong, n Etaupeia opydvwoe kot katd 1o 2015 T ouppeToxr ovvep-
YAT@V TG 0T Taykoopua ouvédpla Twv opyaviopwy GAMA International 6to OpAdvto twv H.ILA. kat Million Dollars
Round Table ot Né¢a OpAedvn twv H.ILA., evw mtpog emBpafevon dakpiBévtwy oe Slaywviopos Tpooépepe T OV~
petoxn oe tagidia avayuyng oto e&wteptkd 000 katd To 2014 00 Kat katd To 2015.

Ynootipign Twv Zvvepyatwv [lwAfoewy - Ekmaidevon

Me okom6 v Lot TWV CLVEPYATWYV TNG Kat T oLVeXT) BeATiwoT TNG EVIHEPWOTG KAt TOV TPOTIOL EPYATiag
toug, 1 INTERAMERICAN éyet dnpuovpynoet Tnv nhektpovikn mAatgopua mwAnoewv “askme”, n omoia ovolaoTikd
anmoTeAel To NAEKTPOVIKO Ypageio Tovg kau eivat Stabéatpo o 24wpn Pao.

Emonpaivetat 61t n eknaidevtikn aglomnoinor, 0to mAaioto Tng evphtepng avamtugng, mpowdnpévwy TEXVOAOYIKWY
epYadeiwV OTIG eTaLPLKEG AetToVpYieG, epappoywy distance learning, e-training, e-testing kou virtual classroom, kaBwg kat
1 eVOLVAPWOT TWV TAKTIKWY EKTTAUSEVTIKWY cvvepyaotwy TG Etatpeiag pe eAAnvikd mavemotruta kot Siedveig opyavi-
OpOUG YLaL TNV VAOTIOIMON TIPOYPAUATEOV ETIUOPPWONG, HETEKTIAOEVOTG Ko eEEIGIKEVOT|G TWV CUVEPYATWYV TNG.
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Ipageig Ogpélovg yra tnv IAIQTIKH AXDAAIZH

Awaxeipion Xxéoewv pe Tovg ITeddreg

Ovnehditeg Bpiokovtat 6o kEVTPO ToL evdlagépovtog TG INTERAMERICAN. Me otafepo otoyo v evioxvon g
EUTLOTOOVVNG TWV TEAATWY, TN SLaTpron Kat iepautépw avénor tovg, 1 Etatpeia amodidet idaitepn apdtnta ot dwa-

Xelpton Twv oxéoewv TG padi Tovg.

E§urtpétnon elatwv ko Atol{nuwoeig

HINTERAMERICAN emikotvwvel kaOnpeptvd pe onpavtikd peydho aptbuo nehatwv tne. Kara m Setio 2014-2015
eEummpetnBnkay, katd (Eco Opo oe nepriota féor, teplocotepol amd 843 acpaliopévor and v E§ummpétnon Iehatwv
Kau 845 anod 1i¢ Yrnpeoieg BorBetag. Zvvolkd, eEummpetiOnkav 505.419 neldreg ano v ESvmmpémnon Iehatwv ko
327.000 ano tig Ynmpeoieg BorOetag.

2014 Metaoly* 2015 MetaBohn*

Ano{npwoeig tpietiag 2013-2015 (o€ ekart. Evpw) 2013
KatafAibnkav og acpahiopévoug 282,30 231,68 -17,9% 207,37 -10,5%

(*) H petaBoli évavti tou mponyoupévou £Touc.
Awyeipion Iehateiakwv xéoewv: Customer Relationship Management (CRM)

HINTERAMERICAN epappolet e€edikevpévo avotnpa Awaxeipiong Zxéoewv e toug Ieharteg (CRM). Kabe otrypn
ETKOLVWVIAG L€ TOV TTENATN, amoTelel pia evkaupia e§atpetikng eEummpétnong Tov ek pépoug s Etatpeiog kat yo va ika-
vortotnOei 0ol oTe aitnud ToL VX VA XPetaleTat n cOpTpagn Svo r teplocdTepwy StotknTikwy Tunpatwv. To CRM
anotelel TOV oLVOETIKO Kpiko emkovwviag petafd twv Tunudtwy, Sedopévov 6Tt mapéxet T SuvatdTTA KATNYOpLO-
TOINONG TWV ATHUATWYV Kot TNV TiapakoAovdnon twv “Service Level Agreements”, SnAadn twv ovpgwvnuévwy xpovwy
AVTATOKPLONG OF €L0EPXOHEVO aitna Tov ehatn. Me v forbewa Tov CRM, n Etaupeia éxet mhéov ) duvatdtnra va
TIPOOEYYIleL TEPIOCOTEPO OVOLAOTIKA KA ATIOTEAETHATIKA TOUG TEAATEG TNG, AVOTTTUOCOVTAG KAUTIAVLIEG ETUKOLVWVIAG,
KaBWG Kat EPEVVEG IKAVOTIOINONG TOOO Yiat TOVG A0PAAIOUEVOVG TNG OO0 KAt Yl TOUG ouvepyaTteg TG. Xto CRM amotv-
nwveta 1 KaBoAwr) eova twv ehatwy s INTERAMERICAN kat tovto Stevkohvvet idwaitepa tnv e§umnpétnor| Tous.
“Back-to-Front”, yia tn BeAtiwon ¢ E§unnpétnong twv Ielatov

To épyo “Back-to-Front”, 610 mAaioto Tov moAvdidotatov, evpvtepov épyov “Health and Life Project”, To omoio eixe
olorAnpwbBel katd To 2012, avantdyxOnke mpoodevTikd katd To 2013 pe TPWTO TVADVA EQAPUOYNS TIG EKGOTEL CLHPO-
Aatiwv Zwng kat Yyelag kat Pexpt Kat OT|UePAL, AMOTEAEL CLOTATIKO OTOLXELO TNG AMOTEAETHATIKIG EEVTINPETNONG TTEAATWY.
ZUYKeKpLHEVQ, [EowW TOV Epyov “Back-to-Front” mpaypatomomBnike pia ek BdBpwv adaym kot 0 emavaoyedaopog Twv
Stadtkaotwv ov epappolovrat otny Etaipeia, amnd t otryur) Te Ayng aitnong ac@aAiong oo meAdTn péxpt tn oTypr
™G mapdadoong Tov ovpPolaiov.

2015
2014
2013

0 50 100 150 200 250 300

Service Level Agreements

H INTERAMERICAN epappolel Service Level Agreements
(2uppuviec Emmedou Egunnpémang) mou deapetouv Tic ent-
Lépoug AeuBuvoel yia v TayinTa ékdoong oupPoaiwv.

Back Office Front Office
| ‘Ekdoon kat
535(@!1&00;1 Eheyxog Extomwon
?cu Kag(clxo‘);lolr]]g ano 1o ZupBohaiou
oTa ovoTHaTa underwriting and 1o onpeio

TwANoNg

& INTERAMERICAN 91



92

SN N

Movtého Awayeipiong Mapamovov

To pového Atayeipiong Napamévawv, To omoio epappdletal

oty Eraipeia, eivat Baatopévo otig diebveic BéNtioteg mpa-

KTikég kat o mpotumo 150 10002:2005. Tamapdrmova dlaty-

mwvovtal Kai AapBavovtal Jéow Twv akohobBwy dlabhwy

EMmKovwviag;

1. Contact Centers (onpeia TNAEQWVIKAG EMKOVWVIAS TwY
mehatodv ko Taw Aiktowv Mwhioewy e v Etaipeia, “Tpap-
ur Yyeiag 1010" kau T papr Odirc Equnnpémong 1158")

2. MevBovoelg/ Tunpata mou Exovy emagrn pe medtec kal
Aiktua NMwAqoewy (MAEGwVIKA fi/kat Tpoowika) omawg
ol akdhovBec: AicoBuvan Client Services, AleoBuvon
NwMoewy, AeoBuvon Boretac, Atevbuvon Znuiwv,
Direct Sales, AievBuvon Zwn¢ kat Yyeiac, AOHNAIKH
MEDICLINIC, MEDIFIRST

3. Eraipikéc otooehideg:
www.interamerican.gr, www.anytimeonline.gr

4. Back Office

5. Ave&aptntec Aloknikég Apxég, Evaei kau hotmol gopeig
(AetBuvon Emorteiac Ib1wtixric Aopdhone (AELA.) Tg
TpaneCag e ENAdog, Tevikii Ipappateia Katavahwr,
E.KN0LZQ., Zuviyopog Tov Katavahwtr, KAT.).

NMapdmova 2014-2015

1.062

Me 1o “Back-to-Front” katéotn e@IKTh 1 peiwon Twv evOLapEcwy GACEWY TIOL HecoAapovoay anod Tny. oTLypn TG
OLUTATPWOTNG TNG PLOLKNAG AITNONG AOPANLONG PéEXPL TN OTLypr| TG Ttapddoong Tov ovpPolaiov otov meAdtn. Me tnv
OAOKANPWOT TOV €V AOyw €PYOV Kal TWV avaoXedlaopwV Twv e0wTePIKWV Sladikactdv mov akolovBovvtal, 1)
INTERAMERICAN emtvyxavel onpavtikn BeAtioon twv emmédwv e§umnpétnong Twv meAatov te. XTo Stdypapipta
napovotdovtat avd kKAado aopdhiong, Ta TocooTtd enttvxiog ¢ékdoong cupPolaiwy eviog Tetpanuépouv.

BaBpd¢ emitevéne ékdoong oupPolaiwv eviog 4npépov

Aogahiotikoi Topieic

BonBeta (001N - Mposwmikr)
Aogahiogig Oxnudtwy
Aopalioeic Zwrg kat Yyeiag
Nounéc eviké Aopahioelg

Opadikéc Aspahioei

M 2015 [ 2014 0% 20% 40% 60% 80% 100%

Awyeipon Iapandvwv

HINTERAMERICAN oToyebel 0T HEYLOTH IKAVOTIOINOT) TWV TEAATWY TN, TN SLATHPNON TUOTWYV TEAATWYV, TN Heiwon
Twv voBaropévwy mapandvwy, T Pedtiwon Twv eowteptkwy Sladikaotwy, kabwg kat T peiwon Twv SlaxepLoTIKWY
KOl OLKOVOIKWV KtvdOvwv yia Ty Etatpeia. Amookonwvtag otn ovvexn PeAtinon Twv mapexopévwy vmnpeowwy, n Etat-
peia éxet SNOVPYNOEL NAEKTPOVIKO CUOTNHA KATAYPAPTG Kat SLAXEIPLONG TWV TIOPATIOVWY OXL HOVOV TWV TEAATWY TNG,
oMd kat kaBe eVOLAPEPOEVOL (TL.Y. TTAPAYWYIKWY CLVEPYATWV, TpounBevTav k.AT.). H Stadikaoia katayparg mapéxet
£YKVPN TANPOQPOPTOT) OXETIKA UE TOV TOWEN EPYATLDV O OTIOI0G EUPAVITEL Ta TTEPLOTOTEPQ TIPOPATIUATA/TTAPATTOVAL Kot
anoTehel Tyn TOAVTUNG TANPOPOPNONG YIat TIG AVAYKEG TWV TEAATWV/ATQAALOUEVWY. ZTO TAAUCLO AVTO, AelTovpyel
nAextpovikn Stadikacia kataypagng kat enihvong Tov mapandvov 1 g vodetEng kat xovv optobei vtevBuvor ava
KA&do epyaotv. To chotnua avtd napéxet ot Awiknon s INTERAMERICAN mAnpo@opieg kat 0TATIOTIKA OTOL el
YLt TO AVTIKEIUEVO TOL TIAPATIOVOD, TOV KAAS0 0TOV 0Toio agpopd, Tn Avon/andvtnon mov d60nke, Tov xpdvo avtamod-
Kkplong TG Etaupeiog, kabBwg kat To eminedo tkavomoinong tov mehan.
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Ipageig Ogpélovg yra tnv IAIQTIKH AXDAAIZH

YnevOvvn mAnpogopnon kar tiipnon s Noppotntag kat Atagavelug
ot Aogpaliotikég Epyaoieg

Katd v mpowbnon twv acpaiiotikwv epyactwv g, | INTERAMERICAN akolovBei mAnpwg Tig apxég Tig vou-
HOTNTAG Ko TNG Stagavetag, Omwg avtég kabopiCovTat and T oxeTIKr oxvovoa vopobeoia kat eldkOTEPA AO TOV VOUO
2496/1997 kat tov vopo 2251/1994.

AmapéykAitn apxr CLUTEPLPOPAG TOGO TWV pYAlOHEVWY OO0 Kat TwV SLapecOAABOUVTWY TTPOCWTIWYV LE TOVG OTIOIOVG
ovvepydletar f INTERAMERICAN yia tnv mtpo6Bnon twv epyastwy g, mapapévet i ouvenng trpnon tov Kodwka
HOuwn g kou Aeovroloyiag g Etatpeiag, eva mapdna, akolovBeiton kat epappoletat o Kwduag Zvpmepipopdg kat
Agovtoloyiag Tov ITaveAArviov Zvvdéopov AopatioTtikwy Zvpfovdwy (ILX.AX.).

Emum\éov, n Etaupeia epappolet ovykekpipéves Sladikaoieg eAéyxov TG OLHHOPPWONG TIPLY amd TV Tpowdnon kat
Stagrpon Twv véwv TPoIdVTWY Kol LTNPEoIY. ZVYKeKpLEva, 1 AlevBuvon Marketing eAéyxet To VAKO emkovwviag
(ypartTh) emkovwvio Tpog Tov TeAATN Ko AOUTEG SLaPN O TIKES Kat TIpowBnTikéG evEpYeLeg) Kat TapdAAnAa, To emBePau-
WVeL péow Twv Aotmwv appodiwv AtevBovoewv (oxetikod kKhado, Nopukr Yrmpeoia), Staopaifovtag pe Tov tpomo avtd
TNV MANPT CLPUOPPWOT [E TOVG KAVOVIOUOVG Kal TO LloX0oV vouoBeTiko mhaioto. AotéAeopia Twv Sladkaotdy avtwv
€lvVaL TO YEYOVOG TG SeV €XEL UTIAPEEL KAVEVA TIEPIOTATIKO [T CUHHOPPWOTIG, XPTHATIKO TIPOGTIHO 1) 1) XPNHATKT) KOPWOT)
npog v Etatpeia avagopiid pie Tig ouvoSevTikég TANpoPopies TPOIOVTWY KAt LTINPECLWY, TIG TpakTikég marketing, mpo-
®Onong kat Stagripong.

‘Epevveg Ixavonoinong Iledatwv kat Zvvepyatwv

H INTERAMERICAN mpaypatomolel ouvexws EPEVVEG IKAVOTIOINOTG TTEAATWY (DO TE VA EVTOTIOEL TIG AVAYKEG KA Vot
a&loloyei to eminedo eumoToovvng Tovg TTpog TV idla TV Etoupeia. Méow Twv epeuviv, KATaypaPovTaL GTOLEl yia
TATPOLOVTA KA TIG VTN penies TwV Slapdpwv KAASwV, To entimedo eEUTNPETNONG KAl LKAVOTIOINONG TWV TEAATWYV, TO eninedo
tkavoToinong tTwv Awtdwv ITwAnoewyv. Ta mopiopata Twv epeEVVWY CUVEKTIHWOVTAL Kot AApBAvoVTaL LTT OYLV KoTd:

o T oxediaon vEwv ao@aAIOTIKWYV TPOIOVTWY
o v e&EMEN TwV TTapeEXOUEVWY VTN PECIDV
e T Pektiotonoinon Staxeipiong tng oxéong tng Etatpeiog pe ta Aiktoa TTwAnoewv kat Tovg aoQAAOHEVOUG.

[Tépav Twv etnoing Sievepyovpévwv epevvawy, § INTERAMERICAN katda to 2014 é0eoe o epappoyn to NPS
Tracking, éva TpwTOMOPLAKO CVOTNHA CLVEXOVG TTApakoAovONONG Kat PEATIWONG TWV TIAPEXOUEVWY VTTNPECLWV KAl TG
ebummpémong melatwv. Ot Siadkaoieg eEummpétnong mov evidydnkav 6To véo cVOTNHA APOPODY GTOVG TEAATES TNG
INTERAMERICAN, 116 Anytime kot tng Odikrig Borfetog péow Anytime.
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To ovotnua NPS Tracking mapéyer ovvexn mAnpogopnon yie Tov faud ixa-
VOTI0iN01G KO TUOTOTHTOG TWV TEAXTWY OYETIK UE UTTHPETIEG TIOV YPHOUOTIOL-
oV, péow Twv Kupiwv Sidikaoiwy eEvmnpérnons. Baoiletau o online épevva
QYopaG e THY XpHON EVOG CUVTOUOV EPWTHUATOAOYIOV IOV CUUTIANPWVOLY O
neddteg o1 omoior éyovy e&vmnpetnOei and v Etaupeio. O1 meddtes katnyo-
PLOTIOIOVVTQL O€ BAOIKEG KXTHYOPIEG UE CUYKEKPIUEVX XAPAKTHPLOTIKG Kott Olex-
poppwverar o Seiktns NPS Score. Acikteg NPS pe Oetirés Tipés Oewpovvras iko-

ITpwtonopiako Zvotnua Epevvag NPS Tracking

VOTIOINTIKOL, eV OEIKTEG e APVHTIKES TIUEG UTTOSEIKVVOVY THY AVAYKXIOTHTX
SropOwtikay evepyerwv yiex T Pedtiwon Twv Sdikaoiwy eEvrnpétnons, ovp-
pwva pe To YoM Twv TEAXTWY. ETardionkdy, dAeg ot kUpieg Siadikaoies eEvmn-
pétnong medatwv tns INTERAMERICAN evowpatwvovrar oto ovornue. H
napakorovOnon Twv NPS Scores, aAAd& kou 1 Siayeipion Twv oxodiwv/euthud-
TV TV TEAXTWY, YiveTou péoa and v tomomomuévy IT mAatedpua (NPS
Tracking dashboard) Tn¢ ACHMEA.

Evprijpata twv Epevvov Ikavonoinong 2015

Ikavoroinpévot Mehdreg 2015
& INTERAMERICAN @nytime

85%

e To yeviko eminedo kavomoinong amd Tig vinpeoieg ota ypageio Tng INTERAMERICAN Sapopgwdnie oe 85%.

9 4% e To eninedo kavomoinong and v wotooehida g Etapeiag avi\Oe oe 74%.

Tty TAegwvikn e§umnpétnon Stapopwdnke cuvolika oe 71,26%.
I o ovvepyeio g INTERAMERICAN “CarPoint” avij\Oe ot 84,21%.
T tn Sradikacia extipnong g (npas éBaoe oe 79,61%.

T tov vrtevBuvo G npuds Stapopewdnke oe 80,19%.

e To yevikd eminedo tavomoinong Twv mehatwy yia 1o 2015 mapépetve VYNAO Kot Stapopwvetat o 94% (TOAD tkavo-
TIOINUEVOL/ APKETA tKavoTrotnpéVoL), EvavTt 87% 1o 2014. YynAd fjtav Kat To Too0oTO TwV EAatwv (79%) ov SnAwoay
ot Oa tapapeivovy oTnv Anytime.

e O kbptog Adyog mov ot iehateg eméhefav v Anytime, e§akoAovBnoe va eivat To XaUnAo KOOTOG TWV LTINPECLWYV TNG
(oxedov 80%), kabwg ka1 oxéon pe Tnv INTERAMERICAN, 1 evkolia katd tn Stadtkaoia TG aoéAiong, oL acpa-

AOTIKEG KAADWELG OL OTIOEG TTOPEXOVTAUL, KABWE KAl 1) AUECOTNTA OTNV VTINPESiaL.
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ITpageig O@élovg yia tnv IAIQTIKH AXDAAIXH

e To m0000TO IKAVOTIOINONG TWV TEAATWY OGOV APOPA TNV ACPANOTIKN KEALYT Ttapéperve LYNAO (87%).

e Hiotooehida tng Anytime (www.anytimeonline.gr) gaivetau va amoomnd, otabepd, ToAD kakég kpLtikés, kabwg katd
€00 6pO TO 85% TWV XPNOTWYV TTOL TNV eMOKEPONKAY, TV a&loAdynoav wg “mtold kor/apketd kaky” oe Bépota ov
agpopovv ot dtadikacia TNG aoPAALONG, TNV TAOIYNOT), TOV VTTOAOYLIOHO TWwV a0@AAIOTPWYV Kal TIG AEMTOEPEIG TIAN-
POQPOPIEG YLOL TOL TIOPEXOEVAL TIPOIOVTAL

H tmAepwvikn emkovovia a§lohoyndnke ano tovg meddteg g Anytime wg “TOAD/apKeTA IKAVOTIOMTIKY” Ao TO
92% twv epwtnBEvTwy, Tapovatalovtag adénon mepinov 5% oe oxéon pe to 2014.

To 89% Twv mehatdv SnAdvouv tkavomonpévol and Tnv Anytime Katd T Xprjon ThG A0PAALONG OXILATOG.

2xed0v OAeg oL TapdpeTpot TG epmelpiag meAat@v oTovg meAdTe retail mapovoiacav BeAtivon ya to 2015. Avtod
LoVet 1dlaitepa yla T MANPOTNTA TWV TAPEXOHEVWY TANPOPOPLDY (95% katd To 2015 évavtt 87% to 2014) kat TV
enihvon Tov arthpatog (90% katd to 2015 évavtt 83% to 2014).
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ITpa&eig Evdiagépovtog
yia to ANOPQIIINO AYNAMIKO

ITapoxn icwv gvkaplwv
0TOVG gpyaiouévovg

EmunmAéov mapoxég - tooppomia
TPOOWTIKING Kt eEmayyeApatikng {wig
yia ToVG gpyaiouévoug

Iox06 - epapuoyn kwdika
N0k ko deovroloyiag
H Etraipwkry Kowvwvia katd to 2015
[TpoogAkvon kat EmAoyn I[Ipoowmikon
Epyaociakég Xxéoeig

A&loAdynon g Atodoong
Avayvapion kat Avtapolpn
Exmnaidevon kat Avamntogn

Eowtepkny Enucorvwvia

2toixeia AvBpwmivov Avvaptikov

Avantuén tov eBelovtiopov petagd
TOV epyalopévwy ue KOVwVIKN arnddoon

ITpooéAkvon kot Sratipnon
IKAVOV OTEAEXWV

TA 5 OYZIAXTIKA OGEMATA
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Epyalépevot atnv INTERAMERICAN t epyagopevot g INTERAMERICAN amotehovv “myr” avTaywvioTIKOD ETALPIKOD TAEOVEKTHLATOG,

Karavopn KaBwg cuvBETOVV pe TV KatdpTion kot Ti§ Se&LoTNTéG Toug £va povadiko chvolo emayyehpatikod duva-
Aapahotikéc Etaipetec Zwng kat Znpicv 501 {LUKOV, IKALVOD YLOL TIV ETUTEVEN TWV EMUKELPTUATIKWVY CTOXWYV KAt TNV VAOTIOIN 0N TOL 0pagtatog TG Etaupeio,
Etaipeia BonBetag (Grotkntikof kat Tegvioi) 362 21 Bdon avayvapiong g agiag mov mapdyovv, n INTERAMERICAN Seopedetoun va apéxet 0Tovg epyalopévous tng
Ympeotec Yyeiag 175 TIOAVTIUN EPYAOLAKT) EUTELPIQ, APLOTEG CLVONKEG EPYATIagG Kat EMTPOCDETES KOWVWVIKEG TIAPOXES, OTIWG SwpPedv LaTPIKT
Nowméc Ymnpeoleq kat ApaotnplotnTeg 5 nepiBoym kau ao@dion otovg idtovg kau Tig okoyévetég Toug. H Etaupeia emdunket n dnpovpyia evog eAkvoTtikov epya-
20voho 1.133 olakov TepPEANOVTOG Ko TN BEATIWOT TNG PFIUNG TNG WG EPYOSOTN TIPOTIUNOTG, ATTOCKOTIWVTAS OTNV LYNAT tkavoToinon

tov [Ipocwmikod TG, Tr SLaTHPNOT IKAVWY OTEAEXWYV KAl THV TIPOCEAKVOT) VEWV.

H Eraupwkn Kowvowvia kata to 2015

216 etatpeieg Tov Opidov amacyolovvtat cuvolika 1.133 epyalopevol, ek Twv omoiwv ot 651 (57%) eivat avdpeg kat
01 482 yuvaikeg (43%). To peyadiTepo mM0o0oTd Twv epyalopévwy amacyoleitat otnv ATtk (85%), 6mov Ppiokovtal
ta Kevrpucd Tpageia tng INTERAMERICAN kat ot StotknTikég v peoies.
43% 57%
Awyxeipion AvOpwmivov Avvapkov

H INTERAMERICAN, mtpokelévov va tnproet TiG Oeoevoels ov avahapPavet évavTt Twv epyalopévewy TG, ava-
TITOOCEL EVEPYELEG 0TOVG akOAoVOOUG €81 TOLEG:

| 4 i

EPTAZIAKEX
IXEZEIX

= = MPOTEAKYIH 1
. w* & ENIAOTH NPOZQMIKOY

: TOMEIZ AIAXEIPIZHX B "%
. £ p a \ ANOPQMINON NMOPON .
Maioto Epyaciag - e - r o - I % E : w
Ot mortikég ’KQI ol dladikaoieg YI’(] 10 A’vepmrﬁlvo AUV?UIKO ESQTEPIKH . EKMAIAEYSH . ANATNQPISH
ywatonolovtat atoug epyalopévoug AON amé Ty mpookn- 4 ENKOINONIA & ANANTYZH & ANTAMOIBH
) Toug kat elvan SiaBéatuec oe 1dikr Bepatikn meployr, oty l L Fly
10T00eAba E0WTEPIKIC EMKOVwWViag “epieic”. i -
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IIpooéAkvon ko Emidoyn Ilpocwmikov

Toeg Evkaupieg

H Etaipeia emduwket Tnv 10oppomnpévn katavopr| Twv @uAwv oTig 0¢oelg epyaoiag, kabwg emiong kat TV anoguyn
kB¢ eidovg Stakpioewv otig amolafeés Twv epyalopévav. H anodoon otnv epyacia amotelei To factkdtepo KPLTHPLO yia
v avtapolPr| tov Ipoocwmkov. HINTERAMERICAN mapéyet ion apotBr] yia opotes B¢oeig epyaoiag Tov, avelaptitwg
Tov QUAOL TwWV epyalopévwy.

Mocooto yuvaikav o€ B€oelg evBuvng

!-"" :

| NevBovipia 13% 17% 18%
.~ YnodievBivipia 36% 31% 35%
.| Tpoiotapévy 51% 55% 63%

Evkaupieg AraoxoAnong otnv INTERAMERICAN

H INTERAMERICAN ocvvepyaletat e eAAnvikd Iavemotrpa, eMnvika kat Eéva KoAéya, A.T.E.L kat LEK,,
TAPEXOVTAG TN SUVATOTNTA LAOTIOINONG TIPAKTIKAG A0KNONG potTnTwv 0Tnv Etaupeia, n omoia otnv mietovotnta mpay-
patomoteitan évavtt apolPnig. Kata to 2015 mpaypatomnoinoav oty INTERAMERICAN pe emtvxio TNV TPAKTIKN
doknot tovg 11 dropa. Baowr apxr tng Etaupeiog eivat n mpooéAkvon kat Statripnon tahavtodyxwv epyalopévewy mov
xapaktnpifovtal amd vynha enineda katdptiong kot mapakiviong. Fa v tpooéhkvon véwv otehexwv (young
graduates) n INTERAMERICAN &topyavavet otnv EAAada, katd 1o mpotvmo tng ACHMEA, 1o “Digital Trainee
Program”. £16y0 Tov mpoypdupatog anotelel n avadet&n Twv mAéov TaAavTovXwV VEWV Kat N TPOCAIYT TOUG YLa TN
oteAéxwon tng Etaupeiag.

Mpotipnon Eviomotntag

Ot epyaopevol mov amacyohodvrat oty INTERAMERICAN
O€ EPIOXEC EKTOG TNG ATTIKIG KATA Kavova mpoépxovTal armo
TICTOTIKEC KOWWVIEG, e amoTeNeapia n ouvelopopd e Etal-
peiag oty avénon e amacydAnong o€ Tomiko eminedo va
elvat oualaoTikn.

Enévéuon Aiag

To “Digital Trainee Program” anotehel emévéuan o€ avBpw-
TIVOUG MoPOUC yia To PeMov T INTERAMERICAN kai tng
ACHMEA, pie exmaideuTikd ywpova T oTpatnyIki mpote-
patdtnta e Eratpeiag efvarva avadetyBei wq o peyahitepog
"Inolaxos aopahiotr” oty ENGda katd to 2020.

“Digital Trainee Program”

H xauvotopia Tov mpoypéupatos “Digital Trainee Program” ovvioTatal 010
OTL TOPEYETAUL OTOVG OUUUETEYOVTEG (trainees) 1] EVKaUpia v EpYXTTOVY OE Tpict
OIPOPETIKG TURUATA KXT& TH Sikpkel Twy 6U0 TPWTWY ETWY A6 THY TPO-
oAy Tovg otny Etaupeio (ard éva oktéunvo oto kabéve). H evallayr Oéoewv
KoL Ywpwy epyaciag Tovg fonbk va amokTHoovY o@alpiky] eumelpia oe Oéuata
ETAUPIKHG OPYAVWOHS Kot vax akoAovBHoovy S1apopeTikés mpakTikéS (epyaoia-

K€, aopadionikés k.&. ). H exnmaidevon mov Aaufavovy eivar ovveyns kau evra-
TikH, T000 0¢ TIpakTIKO emimedo (on the job training) 600 ka1 o€ OewpnTIKG, e
TIPOYPAUUATA EOTIAOUEVX OTHY TIPOoWTIKY av&tTvél TovG. Ot véor ekmoudev-
ouevor avauévetal va Siadpapatioovy kaBopLoTiko poLo oTnv eniuevy nuépa
116 INTERAMERICAN, 000V aopé 0THY TEXVOYVvWwoix “cuxuns” ke TiG Koul-
VOTOUOVG SpaaTHPLOTHTES TH.

& INTERAMERICAN

99



gean -~ Epyactakég Xxeoeig
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H Etaupeia pepiytvd yio n Stopopewon evog aflokpatikod epyactakov meptBANovTog, pe oefacpo Tpog OAOVG Tovg
gpyalopuévovg. Xto mhaioto avto, epappoletat Kwdikag Acovroloyiag kat HOurg, To mepiexdpevo tov omoiov eivou mAn-
pwg eVBVYPAULLOHEVO e TIG apXEG TIov Siémovy Tov avtioTolyo Kwdika tng ACHMEA. 2tov Kb dika Aeovtoloyiag kat
HOwr|s opiCovtal ot factkég katevBuvTrpieg apxés ovpmepipopds Twv epyalopévav s Etaupeiog, eva eivat deopievtikog
S¢ voypagr|g yia GAovg Tovg epyalopévous.

ZvAdoyikég ZvpPdoels - ZuvOtkaliopnog

H emuowvwvia kat 1 StaBovAevon g Aloiknong e Toug epyalopévoug Kat TOUG POpPEIG EKTTPOCMTINOTG TOVG giva OL-

0 ZoMoyoc YmalgAwv aitepa onpavTikég, pog apotBaio dgerog TG INTERAMERICAN kot tov ITpoowrtikov. o tov Adyo avtov, otny Etau-
O 2.YTIN. katé 10 2015 apiBuovoe 726 péhn, miog mou peia eQaPUOTETAU GUYKEKPLUEVI) AELTOVPYIO ECWTEPIKNG ETUKOLVWVIAG KAt 1] ALOIKNOT) OLVEPYATETOU KAl ETUKOLVWVEL TAKTIKA
avtioTotyel 010 83% Twv epyalopevwy OTIC A0QAMOTIKES pe To ZVAAoyo YnaMniwy g INTERAMERICAN (Z.YTLIN.).
dpaotnpiotnec ¢ Etapeiag (ot epyadpevotmov anaayo- To ahvolo twv epyalopévav (100%) tng Etaupeiag vdyetou oe ouAloyikég ovppaoeis epyaoiog (Z.2.E.). Avodvtiko-
hovvtat 0Tig Moimég GpaoTnPIOTNTEC EKMPOCWMOLVTAL MO Tepa, mapovotalovtat oxnuatika ot ovpBdoelg epyaoiag s INTERAMERICAN e to ITpoowmikd ava tomo anacyo-
aMa ouvdIKahoTIKA Opyavd, EmayyeAUATIKOD XaPaKTApa). Anong kat ava gidog ovppoon.
ZUyKpITIKO T0G00TO £pyalopévmv (avopwv - yuvaikwv) avd Tomo amacyoAnong ZUYKPITIKO M0000TO £pyalopévwv (avopwy - yuvalkwv) ava cOppacn epyaciag
100% r 100% 91%
80% ot 80% o 80% 76% o1
60% 60% | 56% 57% 57%
44% 43% 43%
40% 40% [
24%
20% 20% I o% I 1%
0, 1 1 1 1 1 J
ANAPEX TYNAIKEX ANAPEX TYNAIKEX ANAPEX TYNAIKEX 0% ANAPEX TYNAIKEX ANAPEX TYNAIKEX ANAPEX TYNAIKEX
2013 2014 2015 2013 2014 2015
B Mvipouc anaoyohnong I Mepiiic anaoyohnone BB x6yBaon epyaoia aopiotou ypovou 20ppaon epyaciag oplopévou xpovou

Ze kabe mepinTwo), oL apotPés Twv epyalopévawy TANPODV TIG EKACTOTE VOUILES ATIALTHOELS, VA TO 90% avTwy AapPavet
auoLPEg TEpav Kat dvw Twv ehaxioTwv TpoPAemopEvwy amd Tig cLANOYIKEG oLUBAsELS epyaciag opiwv.
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ApoBéc pe Baon tig L.L.E. Ap1Bpo¢ & mocooto epyalopévav

EmitwvZ.2.E 549 (42%) 97 (8%) 118 (10%)
Avo Twv L.3.E* 748 (58%) 1.054  (92%) 1.015  (90%)

(*) Aev mpoopeTpwvTal we ave Twv 2.2.E. ot apoiBéc mou mapouatalouv Slagopd amd 5 upw Kat KATw.

Yyeia ko Aogaleia otnv Epyacia

H diapopewon evog acpaloig epyaotakov meptBAAOVTOG yla TNV TpooTasia THG LYEIG Kat TG ao@Alelag Twv epya-
lopévwv anotehei Paoikn npotepatdtnta TG INTERAMERICAN. Me tpocavatohtopo otnv mpoAnyn, n Etaupeia
deopeveTal va mapéyet 1davikég oLvOTKeg VYeiag Kat ATPANELIG OTOVG XWPOLG EPYTIAG.

2Z10X0G Tapapével ) amo@uyn kdbe atvxruatog f/kat emayyeApatikng acbévelag. YAomolobvtal eTnoiwg mpoypaypt-
pHata ekmaidevong epyalopévwv oe oxXeTIKA Bépata, 0w vyeiag Kat AcQAAELAS YEVIKOTEPQ, TIpWTWY BonBelwy kat Tupa-
opdletac. H Etatpeia mapakolovBei kat kataypdeet Ta oupfdvta vyeiog kot ao@adetag kat AapBavet TévTa ta ama-
paitnTa PETPa, eite MPOANTTIKG €ite SlopOwTIKA, pe okOTO TN oLVeXT PeATiwon} TG oToV Topéa avtdv. Ot oxeTiKol
deikteg ylo v Yyeia ko Aopaheta mapatiBevrat otnv evotnta “Aeikteg AvBpwmivov Avvapikod”, 6To TEAOG TOL Ttapo-
VTOG Ke@ahaiov.

Evépyereg IlpoAnmrikig latpkng kar Eviiuépwong Epyalopévwv
To eninedo Twv yvwoewv oe Bépata vyeiag ennpedlel onpavtikd Ty vyeio Twv epyalopévov, £’ 6oov emdpd o
OTAOT KAl TIG CLUTEPIPOPEG TIOL AVATTTUGCOVTAL 0TV KABNUEPIVOTNTA TG TIPOCWTIKNG KAl ey YEAUATIKIG (wrg TOVG,
kabwg kat otov Tpomo epyaciog. HINTERAMERICAN opyavwvel £Tnoiwg SpAoeL Le 0TOXO Tr OXETIKI EVIHEPWOT] Kol
gvauodnrtomnoinon tov Ilpoowmnikov Tng. Me okomnd t cvpPoAn oty mpootacia TG vyeiag Tov ITpocwmikov tng, n Etau-
peia paypatomnoinoe Ti§ e&ng Spdoeig (meplocdtepes TANPoPopies avapopikd e Tig evépyeteg ITpoAnmrikng Iatpung yra
tovg Epyalopévoug mepiéxovrat oto kegdhawo “TIpageis Afiag yia v Kowvwvia”):
e IIpoopopa kAvikng e&€taong pnaoto oe 64 epyalopeves (MdpTiog).
e ZuvdpounTikr k&Avym ovppetoxns 40 epyalopévwv otov Apopo Yyeiag tov ZvAhoyov I'vakav pe Kapkivo tov
Maotov “Alpa Zwng” (Zentépfplog).
o Ilehpatoypdenua oe 25 dropa tov Sotkntikov ITpocwmikov, pe ) ovvepyaoia g M.K.O. “Tletahovda” (Oxtw-

Bprog).
e Evnuépwon twv epyalopévav yla owoTh Kat bytetvr) Statpogr), pe Tn cvvepyaocia Tov New York College (Nogp-

Bp1og).

Aamaveg yia v Ac@dleta

atoug xwpoug Epyaciag

[0 TNV ayopd Kat tr ouvIrenon Twv Xuotnudtwv AcpdAeiag
- [upaopdhetag, yahotmd UAIKO, KaBw kat yia Ty TpooTa-
ofarkat mpoaywyr| TG yelag kat g aopdhelag Twv epyalo-
Lévay, katd o 2015 damavriOnkav 446.236 €upow.

Meiwon amouciwv amd v Epyacia

Katd 1o 2015 ummipée ieiwan 56% oTI¢ OUVONKEC NLIEPEC
anovotag Adyw atuxnuétwy o€ oxeon pe 10 2014, kabag kal
Lieiwon 12% oT1¢ ouvoNikéC amwheabeioeg npépec Ayw
aoBevelwy.
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101



0 Kukhog Moiknong ¢ Amodoong
2xedlaopdc / KaBopiopdg
OTOXWVY Kal OUppvia

Avayvwpton
kau avtapolpn

, Aidhoyog
Yuveyng

kaBodriynon
Katumootipi§n

ASiohdynon
¢ anédoong

HAektpovikn Evnpépwon yta  MigBodooia

And tov Maio tou 2014, 1 INTERAMERICAN anootéMel
nelad To ekkaBapiotikd onpeiwpia g pioBodostag otoug
epyadopévoug Tg.

| =0

102

A§oAoynon g Anodoong

To Zvotnua Awoiknong tng Anodoong

Ztnv INTERAMERICAN éyet avantoxOei kot epappoletat éva olokAnpwpévo Zvotnpa Atoiknong g Anodoong
(Performance Management) ov ouvS£etal e To Opapia Kat TOUG 0TPATNykovs aToxovs TG Etaupeiag. To Zvotnpa Awi-
KNong ™ Amddoong éxet 0Tov uprva Tov Tov AlGA0YO0 Kot aookoTtel ot Sikatn Ko avTiKelevikn a§loAdynon e
OVVELTPOPAG KADe LTTAAANAOL Kalt AVTIOTOIWG, TNV avTapolPr) Tov e fdon Ta idia kpLtrpia.

O oVOTNUATIKOG TPOTIOG E TOV OTT0I0 AELOAOYOVVTOL OL TTAPAUETPOL THG ATOWIKIG AtOS00NG EVIOXVEL TO aioBN o oL
LETOXTG KO AVOyVWPLOT|G TwV epYalopévwy.

To Xvotnua A§loAdynong tng Anddoong
H egappoyn mpaktikdv agtoddynong g emidoong twv epyalopévwy éxet ToAamAd Oeticd anotedéopata 1000 yla
Tov idto Tov Opyaviopd 600 kat ya tovg epyalopévovs. H INTERAMERICAN e@appdet to obotpa aftoAdynong mov
éxet avamntogel ) Hay Group, etatpeio pe SteBvry mapovoia mov e€etdikevetat otig vmmpeoieg AvOpwrivov Avvogukov.
To Zvotnpa A&oAdynong g Etatpeiog eivar dppnrta ouvdedepévo pe tig akoAovdeg Paotiés moArtikeg kat Stadt-
Kaoleg TNG:
e IThaiowo Ikavotitwy kat Zvpnepipopwv (Competency Framework)
e Xvotnua AwaPdbuiong Oéoewv Epyaociog (Grading System)
e ITohtikr) AvtapolPrig (Reward Scheme).
7o Ipdypappa A§lohoynong g Anddoong Stakpivovtat ta erg Tpia otadia:

Avaokommon Twv ZToxwv

Etijoia

TtoyoBeoia (Mid Term Review) A&iohoynon

Y Mén ou a’ eaprvou Tou étoug

To Ipoypappa A§lohoynong g Anddoong otnpiletan oe Zvvavtrioeg A§loAdynong peta&d mpoioTapévwy Kat veL-
OTAUEVWY, KATA TIG OTtoleg ov{nTeital ) entitevn Twv oTOXWV TTOL gixay oupwvnBel otV apxr| Tov £Tovg, KaBwg Kou N
agloddynon twv dotitwy Tov epyalopévov. H Siadikaoia aftoAdynong mpaypatomoteitat on-line péow tov pnxavo-
ypagikob Zvotripatog Awyeipong AvBpwnivov Avvopukod “in.for.me”. Me tov 1pomo avtdv, o a§lohoyodpevog €xet
TPOOPaoT 0Ta LIOTOPIKE OTOLKEl TNG AELOAGYNOTIG TOL SlaXpOVIKA.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



Katd to 2014, ovppeteixav kat oAokAnpwaoay v a&loddynon 684 epyalopevol (346 dvdpeg kat 338 yvvaikeg), mov
AVTLOTOLYOVV 6TO 93% TOL GUVOAOL TWV epyalopévwY Kal Ot OTIOIOL CLYKEVTPWVAY TIG TTPOoBAeTOpEVEG TTpODTIODETELG
afloAoynone (736 epyalopevor*). Katd to 2015, ovpypteteixav kat ohokAnpwoav v agloddynon 695 epyalopevol (355
avSpeg kat 340 Yuvaikeg), TOL AVTIOTOLKOVV 6TO 95% TOL GLVOAOL TWV epyalopéVwY, Le TiG TTpoPAenopeveg ipovTodéaelg
aflohoynone (732 epyalopevor*). Ot mpoPAenopeves mpoimodéoelg agopovv oty eidikotta (efatpovvrar g Stadikaoiog
oplopéveg e€ avtwv, T.y. odnyot), 6o xpdvo vrmpeoiog oty Etaupeia 1y oty televtaia B¢on epyaoiag (eEaupodvtat 6oot
epyalovra Staotnua Atyotepo, eite Twv Swdeka pnvav otnv Etaupeia gite twv €& vy oty tehevtaia Oéon epyaoiag).
(*) Zuvohikd Mpoowmikd mov cuykevTpwvel Tig mpoPhemopeveg mpotimobéacic agloAdynan. Emonpaivetat 6tin diagopd twv 52 epyalopévav (736-684) katd to 2014 kai twv 37 epyalopévwy

(732-695) katd 10 2015, mpokumTEL amo oTeNéXN yia Ta omoia, Ta mdva aloAdynon¢ Toug gite oAokAnpwONKav oe xpovo PETayeveaTEPO amd T Niepopnvia oAokARpwaeng T agloAdynong
efte Sekivnoav, ala bev ohokAnpwbnkav.

Avayvwpion ko Avrapofin

H moArtikr| yia v avtapolpr] Twv epyalopévwy amoTehel CUAVTIKO UEPOG TOL GUVOALKOD CLOTHUATOG ALOIKNONG TNG
Amnodoong . T v avayvapton kat T avtapolBi twv epyalopévwy éxet avartuyBei ITohtn ApoiBav (Reward Policy).
[Tépav g arnd Tov vopo TpoPAenopévng Pactkng apolBig Kat Twv AOWV TapoxwV, TAPEXETAL OTOVG epYalopEVOVG TNG
VAL TIOKETO TIPOCOETWV TIAPOX WYV, TIOL £XOVV XAPAKT Xt ALLEOTG 1) EUUEDT)G OIKOVOLUKHG ATTOTifNonG Ko nOKRG avtapong.

IIpooBetes ITapoxés otovg Epyalouévoug

o Ouadikn aopadion (Baoiko ko Aievpvpévo Ipdypappa). AQopd o€ aopdi- o EvélikTa wpdpia epyaoios

MpooPaon oo Xuotnpa ASloAdynong

Aebopévou 6TI 0TOX0G TOU XUOTAPATOC AgloAdynang elval
N BeAtiwon g emidoong Twv epyalopévwy, aMa kat o
EVTOMOpOC MBAVWY EKMIAIOEUTIKGY aVayKwY, OM0L Ol Epya-
(6uevol Tou petéyouv ot dladikaota éyouv mpoopaon ota
anotehéapiata Tne a&loAdynoric Toug apéowg Letd Ty oho-
Kjpwor| e,

Mon Zwijs kou Yyeiag mov mepilapBaver: aopdleia (wris, aopdleia péviung o Avayvawpion ovveiopopés Ipoowmrov (BpafPevon Twv “YmaAdiAwvEtovs”

OMIKHG AVIKAVOTHTAG, IKTPOPXPURKEVTIKY KAAVYH, 1A TPIKEG EMOKEYEIS, Slat- KoL THG TTOAVETOUS VTTHPETAG)
yvwotikés eketdoeis, mapoyés untpéTnTas, voookoueiaxt mepifadyn e Jatpeio, ywpog E0TIAONG KAl YUUVAOTHPLO EVTOG THG EToupeiog
o IIpdypappa Apeons Iatpikris BorjOeiog ® Bpafeioeis maudiwv yi TV el0aywyn Tovs oty Tpitofdbuia exmaidevon
o Aopilion Nopikns Ipootaoiog Oikoyéveiag ke 716 Siakpioels Tovg oTov abAnTIONO
o Mewuéva aoparioTpa kdAvyng AvToKIviTOV o Yuyaywyina Tékvwy kot Swpa KAt TiG e0pTEG Twv XpIoTOVYEVYWY.
e Emidoua Bpepovnmakxot orabuov Emonuaivetar 011 Sev mpaypatomoleital kavevog eidovs Sickpion pe Paon
o [lpoowmiké Sdveie pe peiwpévo emtokio daveiopov kot didprel TG &o- TOV TUTI0 AT aYOANOHG Kt TO €i00G aUpPaons epyadios Twv epyalouévwy, boov
PAnong uéxpt ko 30 pnveg APOP& 0TIG AVWTEPW TIPOTOETEG TTAXPOYES 01 0TI0iEG 10X VOVY Yiex 6Ao To TTpoow-
® EKmTwoel 08 ETAUPIKK TIPOIOVTX KL UTTHPEDIES ko THG ETaupeiog dueon petd v mpoodnym, ekTos Twv §vo mov mapovoli-
o Avvarétyra aopiahions oto Taueio Enayyelpatixnis Aopations (T.E.A.) (ovrau kau meprypdpovtan akolovws.
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Tapeio ErayyeApatikng Acgdiong (T.E.A.)
270 Tapeio Enayyehpatikrg Aogaiiong IIpoowmikov g INTERAMERICAN (T.E.A.) propodv va evraxBovv pe

aiTNOT) TOVG Kol {LE KATABOAT TIPOOWTIKWYV EL0QPOPWY 0€ TOCOOTO amd 1% £wg 10% Tov ovopaoTikov pood Tovg oLepya-
{opevor aopiatov xpdvov, A povg anacydAnone. H elopopd g Etatpeiog, mov avépxetan o m0c0oTo 4,25% TOL 0vo-
HaoTkoD poBo kabe Sikatovyov, katafdAAeTat yio LIIEAAAOVG TTOL £XOVV CUUTAN PWOEL 12 prjveg VTN PETIaG.

T.E.A. INTERAMERICAN: IIpotuno cvpmAnpwpatikig Zovragng twv Epyalopévwv

N d To T.E.A.INTERAMERICAN, nov TWV HEADV TIPAYHATOTIOLOVVTAL [1E0W TOL eVéAKTOL ApotPaiov Kepalaiov
18pvOnKe katd To 2010 Kkau eivan Eva amod Ta 9 opoetdr) Emaryyehpatica Tapeio “T.E.A.INTERAMERICAN Global Balanced Fund of Funds”. H péon amodoon
TIPOUPETIKNG AoPAALoNG (LpioTavTal kat a4 Tapeia viioxpewTikng), aptOpei TOV AMOTAUEVHEVOV Kepalaiov yia Ta péAn tov Tapeiov, katé to 2015, fjTav
1.183 péAn kot T amoBepatikd yau Tov kAado epdmnag kataforwv cvvtagng 3,54%. To T.E.A., an6 v évap&n g Aettovpyiag tov éwg 31/12/2015, eixe
épBavav oto Téhog Tov 2015 Ta 13,1 ekat. evpw. Ot emevdVoELS amoTapievong katapael 95 epdmag (1.804.356 evpw).

Exnaidevon kot Avantogn

H Epyodotikr) Eiogopd oto T.E.A. H napoxn evkatpiov ekmaidevong mpog tovg epyalopévoug ivat iiaitepa onpavtikn ya v INTERAMERICAN,
Katd 1o 2015, n INTERAMERICAN &ié0<0e auvohikd TOOO YLOL TNV ETUXELPNUATIKT EMITUXIA TG, O00 KAl Yl TV TPOCWTIKT kat entayyeApatikn eEENEN Twv epyalopévawy tng.
1.025.993 cupw oto T.E.A. yia 10 Yuvta&lodotiké Mpo- Katé 1o 2015, otnv Etaupeia:

vAoTro|Bnkay cuvolikd 108 ekmaudevTikd TpoypappoTa e 983 CuUUETOXES epyalopEvwy
ovvoAika ot ekmaudevoeig Sipknoav 15.013 wpeg

YPapHa Twy epyalopévwy TG,

OTa eKTIAUSEVTIKA TPOYPAppATA GUHUETELXAY GLVOALKA 560 pyalopevol, Snhadt To 49% tov IIpocwrtikoy

0 [H€00G OPOG TWV EKTTAUSEVTIKWV WPWV avd eKTtaudevopevo fTav 26,8 wpeg kat avé epyaiopevo 13,2 (15.013:1.133)
wpeg 0T0 0LVOAO Tov AvBpwmivov Avvatlikov.

Ipoypappata Exraidevong kot Avantoing
Ta exmoudevTikd TPoypaaTa Yia TV LITOCTHPEN TNG PEATIWONG TNG TTapaywYIKOTNTAG Kat TNV eEEAEN Twv epya-
lopévwy ovvoyilovrtat Bepatikd oe:
® ATOKTNOT) EMAYYEAHATIKWV TITAWYV OTIOLSWYV KAl TIOTOTIOINOT) TEXVIKWY YVWOEWV
e Kaliépyeta kou avamtogn Se§lotitwv doiknong
® Avdamtugn TahavtovXwy oTehexwv

2014-2015




Emm\éov, n INTERAMERICAN napéxet oto AvBpwmivo Avvapiko tng T Suvatotnta mapakoAovbnong exmoudev-
TIKWV TIPOYPAUUATWY TIOV APOPOVV OE: PETATTUXLAKEG OTIOVOEG, eKpAONON EEvwy YAwOooWY, ao@alMoTikd oeptvapla.

Katavopn wpwv ekmaideuong ava Bepatoloyia

Aogahiotiki [vwon
ESumnpétnon Nehatov
Aloiknon 27%
=évec Nwooeg
Mpoypdppata Teyvikwv [Vwogwy 25%
0% 5% 10% 15% 20% 25% 30%

Katnyopies Exntadevtikwv IIpoypappdtwv 2015

o Ilpoypappara Aogaliotikig I'vwong: Baowr) Aopoiotikn Exnaidevon, O¢opuxny Aopahiotikr Eknaidevon & ITioto-
noinon TtE, Eloaywyr| oto Solvency II.

o Ilpoypappata Bedtiwong Aegotntov: Zuvaiodnuatik Nonuoovvn, Octikr| Zkéyn, [Tehatokevrpikr| Exnaidevon,
Anpovpyia Zxéoewv Epmotoovvng, Opadikotnta otn Afyn Ano@dcewy K.A.

o Ilpoypappara Awiknong: Mini MBA (ALBA), Etioto EIAY, Msc in Insurance Risk Management k.d.

e Texvucr Exmaidevon: Ms Office, Project Management k.d.

IToArtikn) Ecwtepikng Avantvéng Zredexwv

H Etoupeia epapuolet ITohttikn Eowtepikng Avamtugng Ztelexwv, (e Tnv omoia 0ToxeVeL 0TV emaryyeApatikn e§€AEn
TV gpyalopévav . ITapdnAa, To0g Tapéxet T SuvatdTnTa oLVEXOVG EKTAISEVONG KAl KATAPTIONG He VAOTIoIN o
TPOYPAUATWY avaTtTVENG ey yeApaTikwv SeSLOTHTwY o€ BéuaTta Mo TOTOINOoNG ENAYYEAUATIKDV YVWDOEWY, POPONOYIKY,
AOYLOTIKG, XpnHaTooKoVopknG Staxeipiong, marketing kat customer relationship management (CRM), mAnpo@opikni,
avamtugng kot Stoxeiptong mwAnoewv, Staxeiptong IIpocwmnikov kat épywv (project management). Entiong, n mapakolov-
Onon Mini MBA oe ovvepyaoia pe to ITavemotnuo ALBA, ovvexiotnke emtuxwg kat kot tn Stetia 2014 - 2015. Zvyke-
KpLpéva, ovppeteiyav oto Ipoypappa 21 dropa katd to 2014 ko 12 dropa katd to 2015.

Exmadevtikéc damaveg
Katd o 20151 INTERAMERICAN &1¢Be0e ouvohikd 283.495
EUPW Yla TV exmaideuon Twv epyalopevav g
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Emkowwvia CEO - Epyalopévwv

[a TV evouvapwon Tng apeidpoung emkovwviag Letagh
epyadopévawv kat avwtatng Aloiknong éxel kabiepwel da-
dikaofa TakTikwv ouvavToewy Hetagy Tov AleuBovovtog
2upBouRou Kat ikpwv opddwy epyalopiéviwv amd oAn Ty
opyavwikn dopn e Eratpetac. Emiong, mpaypatomoiotvral
TOKTIKEC EVNUEPWTIKEG OUVAVTATEL TO AlcuBOvovToC 2upi-
BolAou e Ta AtoIknTikA ZTENXN.

INn@l

o —— o — .

Ynoaxkd Méoa Eswtepikng Emkowawviag
o Mnviaia mepiodikii ékdoan “INMail”

@ Evdodiktuo (intranet) “epei¢” CPEIG

e Foapyoyn “in.forme”

INn@l  TEE

HINTERAMERICAN, wg péhog tng ACHMEA, mapéxet tn SuvatotnTa ot eMAEYHEVA OTENEXT TNG VA EUTAOVTICOVV
KaL VA avamTuEouy TNV epyactakr| eumelpia Tovg epyalopeva oe dopég Tov untpikod Opyaviopov ektog EANGSog
(International Management Exchange Program).

Ta otehéxn g Etaupeiag pmopoiv va emA£§ouy Ty yKatdotacn kat anacyxoAnor Tovg to e§wteptkd yia Staotnpa
£wg Kat §V0 ETWV 1] T1) CLUUETOXT TOVG € Opadeg epyaoiag eldikwy épywv (projects).

Aogaliotikn Eknaidevon, Solvency kot ITehatokevrpukn Ekmaidevon

Ta exmadevtika mpoypdppata g INTERAMERICAN, pe 0Komo TN andKTnor eMayyEAUATIKWV TITAWY OTIOLdwv,
TNV TUOTOTIOMOT) TEXVIKWV YVWOEWY KL TNV avarTugn SeSloTrTwy 000V apopd AOKAELOTIKA 0TOV a0QaAOTIKO KAASO,
Staxpivovtat oTig akoAovbeg Tpelg evpLTEPES KATIYOPIEG:

Acgpahotikny Exmaidcuon Exmaidevon ya to Solvency i Mehatokevtpikn Ekmaidcvon

Eowtepkn Enikovovia

H Etaupeia amodidet idtaitepn onpaoio otnv epappoyn KatdANAnG kot amoTeEAEOUATIKIG ECWTEPIKNG EMKOLVWVIAG.
T'a v vAoToinom evog Sopnuévov TAGvoL §pdcewv evELVAUWONG TG ECWTEPIKNG EMKOLVWVIAG TOL Opyaviopov, £xet
OeopoBetnOel epyaotaxog porog ZvopBoviov Ecwtepikng Emkotvwviag. Emm\éov, éxet ouykpotnOei opada epyalopévwv
HE VTTOOTNPIKTIKO pONO, TO “AikTvo Zvvtoviotwv Eowtepikng Emkotvwviag”. Ot ouvoAikd oktw Zuvtoviotég Ecwtepikrig
Emkotvwviag ekmpoownony Toug Pactikols TOLEIG TwV ETAPIKWY SPAOTNPLOTHTWY KAl ATTOOTOAT TOVG €ival VoL VTTOOTH-
piCouv o épyo Tov ZupPovlov Eowtepikrg Emkovwviag, CUVTEAWVTAG 0T HEYLOTOTIOINOT) TOL ATOTENEGUATOG TG EV
Aoyw Aettovpyiag.

‘Epevva I'voung AvBpwnivov Avvapuko

H Epevva I'viung AvBpwrtivov Avvapukod Siefayetat oe etriota fdon pe 0Toxo va Tapéxel 0Toug epyalopévovs Ty
EVKALPIOL VOL EKPPATOLY TN YV TOVG OXETIKA e BEpata Tov ennpedlovy TNV TPOCWTIKI| KAVOTIOINGOT TOUG amd TNV
gpyaoia otnv INTERAMERICAN, eppéowg e kat mapdAAnia, ta mapaywytkd anoteAéopata tov Opyaviopov. ITépav
avtov, i untpiky ACHMEA evdiagépeton va yvwpilel og motd Pabpo, ovpgwva e Toug idtovg Touvg epyalopévous, To

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



ovvoAwko Tpo@ik g Etaupeiag avramokpiveton oI mpoodokieg Tovg o€ ox€om pe Tov epyodoTn mov Ba ridedav va €xouv.
H 'Epevva I'vwung dopeiton oe Té00epelg Baotikods TOpE:
e Epyaotakd mepipdAiov (Atmosphere at work)
e Yngromnoinon (Digital Fitness)
e Xvotaon ¢ Etaupeiag wg aopohotn 1} epyodotn (Making a recommendation NPS)
Edwég epwtrioeig g Etaupeiag (INTERAMERICAN specific questions)

H 'Epevva kataypd@et TV ikavomoinon twv epyalopévwy 1000 wg mpog Ty INTERAMERICAN otnv EXAada, 6co

Kot wg 1tpog tn pntpukr) Etapeioc ACHMEA kat otoyetofetei tpeig Eexwplotoig deikteg enidoong (KPIs) .

E @

[ieETi
£y COTTOMTY
£y GTTON

ﬁl"-‘"'"“ﬂ miC AR

fn, § i ——

H Anoyn tov Epyalouévov Metpa

H Etawpeia evBappvvet pe v Epevva I'vaung tn ovppetoxn twv avBponwv Stodpoptia, eEENEN ko ekTéNEDT) KAONKOVTWV.
NG 0T SLPOPPWOT) TOATIKWY OGOV APOPA OTNV ECWTEPIKT] ETUKOLVWVIA Kol Z16x06 ™G Epevvag eivat i avadei§n meploxwv mov emdéxovrtat mepoutépw Beh-
eTaLPLKN KOVATOVPQ, TO TIEPLPANNOV EpYATIAG, TIG ALOLBES KaL TTAPOXES, TN OTA- TiwoT) Kal 1] LEPAPXNON TIPOTEPAUOTITWY.

Anoteléopata ‘Epevvag I'vopung 2014
Ta onuavTikOTeP AMOTEAEGHATA KOL T YEVIKA CUHTIEPACHATA TTOV Tipogkvyav antd Tnv ‘Epevva I'vaopng 2014, td6co

oe oxéon pe Tnv Etaupeia 600 kau pe ) pntpuxn, eivat:

e H no\v vyn\r| ovppetoxn twv epyalopévav otny ‘Epevva. To m0oc0otd ovppetoxng éptace oto 84%.

e O 1oV vynAdg Pabpog déopevong twv epyalopévav (87%), Aiyo xapnAotepog and 10 2013 (91%), aAAd pe To TOC00TO
tkavorroinong (81%) va eppaviletal pewwpévo oe oxéon pe 1o 2013 (88%).

e HINTERAMERICAN nétvxe vynAn Babpoloyia ota nepocodtepa Bépata, ouxvé vynAoTepn amod avTiv ToL avTl-
otoixov Tomikov deiktn avagopds (local benchmark).

Amnotedéopata ‘Epevvag I'vopung 2015
An6 v ‘Epevva I'vapng 2015, oe oxéon pe v Etatpeio kou pe T untpir), tpoékuyay ta €€1g OnuavTikOtepa amo-

TEAEOUATO KA YEVIKA CUUTTIEPAOUATAL

e Yyn\otepn ovpyptetoxn Twv epyadopévwv oty Epevva, oe aOykpion pe to 2014. To T0C00TO CUUUETOXTG EPTACE OTO
89%.

e O oAb vyn\og Pabpog Séopevong twv epyalopévav (90%) eivar, emtiong, vymAdTepog arnd to 2014 (87%). Akopn,
gupaviCetat vYNAOTEPO Kat TO TOCOOTO tkavomoinong (90%) oe axéon e To 2014 (81%).

e HINTERAMERICAN yia pia akoun xpovid, métvxe vynAn Babpoloyia ota mepiocdtepa Oépata, ovyva vynAotepn
amoé ATV TOL AVTIOTOLYOL ToTKOV deikTn avagopdg (local benchmark).

& INTERAMERICAN I achmea D

/ \

Aeiktng Agiktng Aeiktng
Epyalopévav  Kataypagric Agipopou
Aéopevong AnaoyoAnon-

potnag
Mocoota epyalopévwv 2014 2015
Yuppetoxn 84% 89%
Ikavoroinan 81% 90%
Aéapeuan 87% 90%
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“Team Barometer”

To “Team Barometer” elvat épevva Paot(bpevn o€ epwn-
LIATONOYIO € EOTIAOLIEVEC EPWTATELS, Ot OMoleq KaADMTOUY
0A0 T0 €0pog TN kaBnpepvic epyaatag kal Twv dlatunua-
TIKGV OYE0EWV, EV6) TapaMnAa avadelkviel Ta onpeia mou
yonCouv Bertiwong,

108

Eidikég Epevveg “Team Barometer”: Avadei§n tng @wvrg tov Epyalouevov

‘Eva and tovg factkotds mulwveg g pebodoloyiag “Lean” amotelei n avadeitn twv andyewv kat g agiog Twv epya-
Copévwv. Tia v poodo twv epyalopévewy ko kat enéktaon g Etapeiag, otn fdon tov épyov “Lean”, kabwg kat oto
TAaioLo TNG GLVEXOVG BeATiwong, agtomoteitat To “Team Barometer”, éva and ta kOpta epyaleia tov “Lean”. To “Team
Barometer” egapuootnke ya tpwtn ¢opd 1o 2013 oto Turpa E§vmmpétong Mehatwy kou Sievepyeitat mhéov o€ OAn T
SievBvvon Shared Services Center, kabwg kat oto Turua g Tapetaxng Aaxeipiong, otnv ThAepwvikn Yrmpeoia BorBetag
1158 kat ot AtevBvvon Oovopkwy, pia gopda kabe Tpipnvo.

Ta amoteléopata amo Tig épevveg “Team Barometer” amoteAodV Kpioipn Kat OVOIACTIKE TTANPOPOPNOT), TIPOKEIUEVOL
va ipaypatomnotmnBovy T eNopeva Pripata yla TV EMTUXNHEV EPAPHOYT TOL TipoYpapiatos “Lean”, kabwg kat va gvto-
moBovv kat va avtipeTwmobovv éykatpa evOexopevol avaoTaATikol tapdyovtes. To 0@elog amd tn Sievépyela Twv epev-
vav “Team Barometer” eivat Sttt0, kabag mapéxetaun n evkaupia ota péAn e opddag va BeATiwoovy ta onpeia Suoket-
ToVPYiag Kat TaToxpova ot PehTiwoelg avtég emnpedalovv Betikd tv Aia tov ITeddtn. Evdettiko mapddetypa amotehel
1 opdda Awayeiptong Xaptogulakiov ITupdg Tov turipatog SSC, dmov péow tov “Team Barometer” evtomiotnke n évrovn
AVAYKT TWV TTEAATWYV Yo OLKOVOUKOTEPO ACPANOTPO.

IMava Evepyeiwv AevBovoewv

Ta miava evepyeiwv Twv AlevBovoewv g INTERAMERICAN anotehovv evépyeta SebTepnG gAonG, e TV omoia
ohoxAnpwvetat kaBe popd n Epevva I'vapng AvBpwmivov Avvapukod. Ta mhdva ekmovodvtat otn fdon Twv evpnudtwy
™G Epevvag I'vaung kot agopodv oe Spaoeis e ouyKekpLEVo Xpovodidypapipa Kat tapakoAovBnon mpoddov, pue aToxo
N Betiwon Bepatwv mov avadeixOnkav péow g Epevvag. Tamidva evepyeidv amotehovv frjpata PeAtivong pe dpeon
EPAPHLOYT, IOV GLHPWVOLVTAL HETAED TV eTKEPAANS TwV AtevBuvoewy kat Tov ITpocswTtikod Twv AlevBivoewv.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



ITpa&eg Eviragépovtog yia to ANOPQITINO AYNAMIKO

Zvykekpipéva, katd 1o 2016 Oa kadiepynOei epartépw 1 yneuakn kovAtodpa Twv epyalopévwy Tov Opyaviopov,
ovunepappéavovrag:
e TNV powdnon Tng KOLATOVPAG TG KALVOTORIAG KAt TNG YNPLOToiNang
® TNV MEpAITEPW £VIoYXLOT TG SLATUNUATIKAG OLVEPYAGiag
e v ekmaiSevon, kabwg kat TV avarTudn TwV TOAEVTWY Kat IkavoTiTwy TV epyalopévwv.

Yroixeia AvOpwmivov Avvapikov

To AvBpwmivo Auvapiko (31/12) 2013 2014 2015
Avopeg 4 671 651
lwvaikeg 556 480 482
Epyaldpevol Tpitwv* 0 172 216
Epyalopevol otnv Attikn 1091 965 965
Epyaldpevol extoq Atk (umdhoumn ENAGda) 206 186 168
ZuvoAkd Mpocwmiko 1.297 1.151 1.133

(*) OvumdMnAot autoi yla to 2014 kai 2015 amotehovoav epyalopévoug “Tpitav”, ald amacyohovvtav oe povipn faon otny Etatpeia Aoyw Twv au§npévwy avaykmv mou mpoékuyav and tmy
évapén Twv epyaciwv Tne Anytime Kal Twv avaykav o€ urmpeoiec kabaptopov. EmmAéov, atn Mnxavoypdgnon anacyololvtat epyallpievol ot omoiol umdyoval epyactakd o€ Tpitoug kal o
aptBpog Toug dev €i var otabepdg, kabwg kabopiletat pe Bdon Tig mepLodikég 1y / kau éktakteg avdykeg g Eraipeiac.
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Awoiknon ¢ Anddoong twv Epyalopévwv

And tov loivio 2014, oto in.for.me, avavewbnke n nhektpo-
VIKT) e@appioyr| mou umootnpidel To 2uotnua Atoiknong g
Anodoan, To omoio Baailetar atn Béomion kat aéloAdynon
EMiTeuEng KaTaMAAWY OUUTTEPIPOPWY KAl IBIOTATWV.

New INTERAMERICAN Operational Model

Katd ) dtetia ava@opd, uhomomBnke emtuywe to New
INTERAMERICAN Operational Model, o omofo petagl twv
ANV TieplehapBave kai Ty véa opyavwikr dopr g Erar-
peiac. Baatko atoyo Tou oyediou amotéheae n dlayeipion kal
uMooTrPIEN Twv EpyalopEvwY TTOU amartrBnKe eite va Hetakl-
vnBobv oe AN umnpeaia evtoc Tou Opyaviopiol £ite -0e Tiepi-
TTTWON AMOYWPNOTC TOUG- 1 UTTOOTH PIER TOUS 0w TpOypAY-
Liaog évtaéne oTnv ayopd epyaoiag “outplacement” kal ené-
Ktaon Tou opadIkol TipoypappaTog uyelag, ou n Etaipeia toug
miapeiye, y1a OlapKeld eVOC ETOUC amd TV amoywpnar Tou.
And Toug 136 epyalbpevoug mou amexwpnoav, ol 39 epya-
(bpevol déynkav TIc umpeatec outplacement (eplehdupa-
ve dladikaoia yiato mwe Ba auvta&ouy To BloypapIko Toug,
role play Kat yevikd mpoetolplacia auvevie Uéewy, pavtefol
e mehdeg mou (roloay UMoYRPIOUS Kat PUYOAOYIKT UTo-
oThPIEN amo edIkeupievo [1poowiko).

Tuvohikéc mpooAnpeic 2014
avd pulo, nhikia kat meproxn

Avdpeg
luvaikeg

14.(15%)
7(7%)

Zovoho ] 2102%)

Tuvolikéc amoxwpnosc 2014
avd pulo, nhikia Kat meproxn

Avdpeg
luvaikeg

Tuvohikéc mpooAiPeic 2015
avd @uAo, n\ikia Kat meploxn

Avbpec
[uvaikec

17 (7%)
5(2%)
22 (9%)

16 (23%)

12(17%)

Zovoho | 28(41%)

Tuvolikéc amoxwpnjoeic 2015
avd @uAo, nAikia Kai meploxn

Avbpec

luvaikec

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015

7 (8%)
1(1%)
8(9%)

H\iKiakéc Katnyopieg
30-50 51+
64 (67%) 7(7%)
3(3%) 0
YAVAL) 7 (7%)
H\iKiakéc Katnyopieg
30-50 51+
98 (41%)  41(17%)
65 (27%) 15 (6%)
163 (68%) 56 (23%)

30-50

35(51%)
3 (4%)
38(55%)

H\iKiakéc Katnyopieg

30-50
52 (60%)
6(7%)
58 (67%)

H\ikiakéc Katnyopieg

51+
3 (4%)
0
3 (4%)

51+
15(17%)

6 (7%)
21(24%)

Zivoho

85 (89%)

10(11%)
95 (100%)

Zivoho
156 (65%)
85 (35%)
241 (100%)

Zivolo

54(78%)

15 (22%)
69 (100%)

Luvolo
74 (85%)
13 (15%)

87 (100%)

Atk
3(35%)
10 (11%)
43 (45%)

Atk
96 (40%)
74 (31%)

170 (71%)

Attikn
32 (46%)
15 (22%)

47 (68%)

Atuiki
34 (39%)

13 (15%)
47 (54%)

Meproxn amacyoAnong
Yrohoumo ATTiKi¢

52 (55%)
0
52 (55%)

Meproxn amacyoAnong
Yrohoumo ATTiKiG

60 (25%)
11(5%)

Zivoho

85(89%)

10 (11%)
95 (100%)

Luvolo
156 (65%)
85 (35%)

71(29%) 241 (100%)

Meproxn amacyoAnong
Ynohoimo ATTiKIG
22 (32%)

0
22 (32%)
Meproxn amacyoAnong
Ynohoumo ATTiKig
40 (46%)
0
40 (46%)

Zivoho

54 (78%)

15 (22%)
69 (100%)

Zivoho

74 (85%)

13 (15%)
87 (100%)




Ipagerg Evoiagépovrog ya to ANOPQITINO AYNAMIKO

Eknaiécvon AvOpwmivov Auvapikou AvOpwmvo Avvapiko ZUvolo wpwv ekmaidevonc Méooc 6poc wpwv Avdmrtuén AoiknTikov
avd BaBpida iepapyiac (60vapn) (ouppeToxéc emi Siapketa) ekmaidevonc avd fabpida Trehex@v amé T “Samhoud”

] 213 2014 2015 2013 2014 2015 2013 2014 2015 Yuveylotnke katd T dletia avapopds To onuavtiko mpo-
Avaram Awoiknon 30 28 1.928 1.634 1185 49 54,47 42,32 VOUHLC QVATTTUENC BIOKITTIKGY GTENEXY, U6 TV 0pyave)-
Meoaia Ztehéyn 96 89 8 2417 1017 2602 258 143 31,73 TIKT Kat eKTaiSeuTke mpiéheta e oMavBikrC etatpelag
YnaMnhot * 1155 1.032 1023 15830 14482  11.226 13,7 14,03 10,97 “Samhoud” Kat e auppeTox] 50 atopov.

Zovolo ] 1297 1151 1133 ]| 20234 17.133 15013 | 156 14,89 13,25 Tokevtpiko Bepia Tou ekmatbeutikod mpoypdppatog “Maneu-

vering through the crisis” agpopoUoe 0TI Baolkéq oTpaTnyIKeS

Eknaiécvon AvOpwmivou Auvapikou AvOpwmvo Avvapiko ZOvolo wpwv ekmaidevonc Méooc 6poc wpwv mpotepaldtree (2014-2016) oxeTiké pe:
avd Babpida epapyiac 2014 (60vapn) (ouppeToxéc emi Siapketa) ekmaidevonc avd fabpida ® TV avTETemon ¢ aBeBaidTac kai Ty apakohog-

I, T r“"““‘ic Zovolo] Avdpec luvaikec Zovoho | Avdpec Tuvaikee  Zuvolo Bnon Twv ahlaycv 0To KowvIKG-0IKovopIKO TiEpIBAMov

Aveam Atoiknon 2 300 52 1092 1634 2168 2184 5447 o TICTpORNIGEICYa aTOTEhEaaTK ol
Meoaia ZTE)\EXn 49 40 89 542 475 1.017 1 1,06 1 1,88 1 1,43 e Ty T[E)\GTOKEVTDIKOT”TQ, e leonomon Tnc-[ngo)\oviac

Bvolo | 671 480 1151 | 7.877 9256 17.133 |11,74 1928 14,89 o

® T dnuiovpyia eCAIPETIKNAG OIOIKNTIKIG OPAdAC Kal IKd-

Eknaiéevon AvOpwmivou Auvapikou AvBpwmivo Avvapuko Zivolo wpwv ekmaidevong Mégoc 0poc wpwv VOV eoaiwv oTeEAEXWY.

| Mok r“"““‘ic Iovoho] Avdpec [luvaikec Zovoho | Avbpec Tuvaikec  Iovodo Kat mehdrec, ouvepydteg kat umaNnhot, yia oudiiton oe

Avértamn Atoiknon 3 2 634 5511185 2757 11020 4232 O80T Tow TouC aagyahaly,
Meoaia Stehéyn 0 B 8 152 1100 2602 3755 2619 31,73
YnaMnhot * 588 435 1023 4875 6351 11226 829 1460 1097

Bovolo | 651 482 1133 | 7011 8002 15013 | 1077 16,60 13,25

* Emomteudpevol epyalopevot

Atopa pe avammnpia 2013 2014 2015

Avdpec  Tuvaikeg Avdpec Tuvaikeg Avdpec Tuvaikeg
ApiBuoc atdpwv 7 2 6 2 5 2
Moooat6 eni tou cuvohou Twv epyalopevwy 0,5% 0,2% 0,5% 0,2% 0,4% 0,2%

& INTERAMERICAN
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Asikteg Yyeiag Kat Aopaheag

YUVoAIKO¢ apiBudc avBpwmowpwv epyaciag
2UVONIKOG apBOC NpEPWY Epyaciag

ApiBudg atuynuatwv (*1)

Hpépeg amouaiag Myw atuynudtwv (*2)
AnwAeaBeioec npépec Aoyw aobevelwv (*3)

Aeiktng Tpavpatiopwy - IR (Injury Rate)

Aeiktng anwheobeiowv nuepwv - LDR (Lost Day Rate)
Aeiktng amovolwv - AR (Absentee Rate)

Aeiktng emayyehpatikwv aoBevewv - 0DR (Occupational Disease Rate) (*4)
Ap1Bpoc¢ Bavdtwy

(*1) Aev gupmepthapBavovTal HKPOATUXTUATA KAl LIKPOTPpaupaTIopoi ou §ev 0dnyolv oe armouaia.

(*2) T Tov uMOAOYIOWO TWV XAPEVWY NEEPWY, 1) KATAHETPNON apXiCeL amd TV EMOYEVN TOU ATUYHATOC.

(*3) Ouadeteg kunong dev mepthapPdvovtat.
(*4) Dev éxouv avagepei 1y evtomiotei epyalOpievol e au§npévo Kivouvo emayyeAHaTIKGV aoBevelwy.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015

2013
2.306.585
295.716
13
3%
5.058
1,27
343,36
1,5%(0,015)
0
0

2014
241,791
309.204
6
378
2.712
497
313,45
1%
0
0

2015
2.036.571
261.099
6
165
2392
5,89
162,03
0,98%
0
0




Ipagerg Evoiagépovrog ya to ANOPQITINO AYNAMIKO

Asikve Yyeiag kat Acpdherag Avdpec Tuvaikeg « o
TUvoNK6G apBGC avBpwIowpaV Epyasiac 1.182.785 853.786 B ot prER
YUVONIKOG apIBOC NpEP@Y Epyaoiag 151.639 109.460 i i
ApiBuoc atuynudTov 6 0 l

Huépeg amouaiag Adyw atuxnudtwv 165 0 A .
AnwheaBeioec npépec Aoyw acBevelov 1.139 1.253 ’ -
Aeiktng tpavpatiopav - IR (Injury Rate) 10,14 0 o :

Asiktng anwheoBeiowv nuepav - LDR (Lost Day Rate) 279,0 0 P

Aeiktng amovolav - AR (Absentee Rate) 0,86% 1,14% -

Aeiktng emayyehpatikwy aoBeveiwv - 0DR (Occupational Disease Rate) 0 0

ApiBuoc Bavatov 0 0

Avaluon cuppavTwy Kat amouelwV ava mepLoxn

Asiktec Yyeiag kat Aopaheiag

YuvoAIKd¢ apiBpudc avBpwmowpwv epyaciag
2UVONIKOG apIBOC NpEPWY Epyaciag

ApiBpdg atuynuatwy

Hpépec amouaiac Myw atuynudtwv

AnwheaBeioec npépec Noyw aoBevelov

Aeiktng tpavpatiopav - IR (Injury Rate)

Aeiktng anweobeionv nepwv - LDR (Lost Day Rate)
Aciktng amoualav - AR (Absentee Rate)

Aeiktng emayyehpatikwv acBeveiwv - 0DR (Occupational Disease Rate)
Ap1Bpo¢ Bavdtwy

Attiki
1.747.296
224.012

4

156
1.980
4,57
178,56
0,95%
0

0

Ekto¢ ATTikig
289.275
37.087
2
9
412
13,82
62,22
1,14%
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Ta Xapaktnpiotkd tov Xxediov “TIpatelg Zwng”
OuITopot yia g Ipaktikég E.K.E.

“TIpaeig Zong” ya ) ®povtida g Yyeiag
“TIpaelg Zwng” yua v Avtipetwnion Kivdovwv
“TIpd&eig Zwng” ya EvraBeig Kotvwvikd Opadeg
“TIpaelg Zwng” ya tov IToArtiopod ko v Houdeia
Aowég ITpwtoPovlieg Etaupikrg Ymevbuvotnrag

AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015

Ipageg Aiag
yia tnpv KOINOQNIA

TA 5 OYZIAXTIKA OGEMATA

Apwyn evnaBwv
KOLVWVIK@V opadwv

Ymnootipi&n TpoAnmTikig
@povtidag Tng vyeiag

Exnaidevon yua tnv mpoAnyn
KOl AVTIHETWTILON TOV KIVOUVwV

Yvvdpoun £pyov pn KVPeEPVNTIKWVY
KOL AOITTWV KOIVWPEA@V OPYAVICHOV

Yvvepyaoieg o dpaoeig
TOTIKI|G KOLVWVIKIG AVAPOPAG



KENTPO YIIOAOXHE .ﬁ .
ALTEIN i '
MOY AOHNAION

|
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Kowwviké Epyo pe “Mpaceig Zwng”

H INTERAMERICAN avtamokpivetal evepyd, mépa amo Ty
mapox! IOIWTIKAC A0QANONG, yia TV KA Twv avayKwv
10 OLAOPWVOVTCL Le WRHOVA TV TIOIOTNTA TG KOIV(wVL-
kric {wn¢ karTov euotkol mepipaMhovoc, e “Mpacelc Zwnc”.

ﬂde&ls Zwns

%

> INTERAMERICAN

Opovrida yia Ty Yyeia,
npéhnyn yia roug Kiviivoue,
npooracia yia vo Nepipdhiov,

oipién yia i EvmaBeic

Kowwvikég Opabeg,
npwrofouhieg yia v Naibeia
kat Tov Mohmopo.

INTERAMERICAN, cupm\npwpatikd wg mpog tnv aio mov anoppéet anod Tig ac@aMoTikég Spaotnplo-
TéG NG, Snovpyel kat amodidet akia ota eviiagepopeva pEpn vAoTowwvTag and to 2004 kot evievdey,
L€ CUVETIELL K CUVEXELL, TO TTOALSLATTATO OXESI0 eTaupikng vitevBuvotnTag “TIpdelg Zwng”. TIpdkertan

yia vt HakpoTvoo XESL0 KOV VIKWV kat TieptBoAAovTikwY Spdoewv kot TpwTofovAiwy, Tov eEeNicoeTau pe emtkoupo-
Toinom o€ etrota PAoT), UTAOVTI{OUEVO TAKTIKA e VEEG TIPAKTIKEG KO CUVEPYOOIEG.

Ta Xapaktnpiotika tov Xxediov “Ilpa&eig Zwng”

Ao ) Ztpatnywkn otig Ilpaktikés YrevBuvotnrag

To oxédo “TIpagels Zwng” vrmpetel Ty evowpatwon g vrevbuvotntag otny etaupikn} otpatnykn (kepdhato “H

Etaupikr| YnevBuvomnra oty INTERAMERICAN”), pe okomo ) Snuovpyia kat anodoon aiag oty kotvwvia. Zuvenwe,
KATA TOV OXESIOOUO TOV ETNGIOV TTPOYPAUHATOG GUVEKTIDVTAL WG PACIKES TTAPAUETPOL:

OL KOLVWVIKEG, OLKOVOLLKEG Kait TEPLPAANOVTIKEG CLVOTKEG TNG ETTOXNG Kat EIIKOTEPA OT)LEPA, OL ETUMTWOELG TNG OLKO-
VOIKNG KPIOT|G Kat DPEOTG 0TNV Kotvwvia Kat To TepPaiov

o oLemtayés Twv Slebvav Kal TOTIKWY opyaviopwy, Twv onoiwv 1 Etaupeia amotelel péhog, yla tv agtpdpo avarmtogn

® 1) CLVAQELL TWV TIPAKTIKWV LTIELBVVOTNTOG E TO ETXELPNOLAKO AVTIKEHEVO, WOTE Va afloToovVTAL 1 TEXVOYVWOia,

oL vrtodopég kat oL ao@alloTikEG vTnpeoieg Tng Etaupeiog

1 AVTATIOKPLOT) OTIG AVAYKES TNG ETAUPIKIG KOWVWVIAG TwV PYAOHEVIV KAl CUVEPYATWV HE EUPAOT) OTNV VYeia Kat
TapdAAnAa, 1 avamtugn TG cuppeToxNG Kat BEAOVTIKIG CUVEITPOPAS TOVG Yia TNV Ttpoodnkn agiag oTig avahapPa-
VOUEVEG ETAUPIKEG TIPWTOPOVALEG Kat TNV VOLVApWOT) TNG ETALPLKNG KOLATOVPAS Yiot TNV bevduvotnta

1 SLAPKELQL TNG CUVEPYATING LE EYKVPOUG, AELOTILOTOVE KA VALY VWPLOHEVOUG IO TO KOLVWVIKO Kot TEePBOANOVTIKO €pyo
TOUG POPEIG KAl OPYAVWOELG, WOTE VAL AVATITOOOETAL 1] OXEOT, Va KaAALepYeiTat | GuvavTIAym kot va emTuyxdvetat
0€ OVOLAOTIKO AMOTEAETHA e SdpKeLa

1 Slaomopd Twv evepyelwv vIELBLYVO TN TAGW OF eVPEIG TANOVOHOVG ATOSEKTWY e StapopeTIkEG avdykeg (Ttaudid, nAt-
Klwpéva dtopa, meptbwplomotmnpéves opddes k.d.), pe okomo Tn peyahvtepn Suvarr dieiodvon ko Betikn enidpaon tng

Etaupeiag otnv kowvwvikr {wn).

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



Ipagerg Afiag yia tnv KOINQNIA

Aopn kat Avarto§n Ipaktikwv YrevBuvotntag
Ot kvprot Bepatioi d&oveg, on Paon Twv onoiwv
avantvocovtae ot “TIpd&elg Zwng”, eivau évTe:

o Opovrida yla v Yyela Mpootacia Opovtida
o Avtetomon Kivdvvwv NepiBarhovrog yta Ty Yysia
o Apwyn EvtaBwv Kowvwvika Opadwv
o Ynootpi&n Iohrtiopov & Iaudeiag °
o IIpootaocia ITepiBdAhovtog /\(\
v MNpafeais Zwns
Ot TpwToPoVAieG KOLVWVIKHG CUVELGPOPAG Ynootipién v Avtipet@mon
™G INTERAMERICAN, mipaxTikd, ekSnAwvovtat pe: NMoAmiopov & Mardeiag Kivéuvav
© eKTIUOEVTIKEG - EVIHEPWTIKES - S1adpaoTIKEG eKONAWOELG
(ogpuvdpia, opulies, Kapmavies, SUooLOTNTA, EVTUTIN Kot YNPLAKT ETKOLVWVIA)
® TAPOXT] LTNPECLOV KAl XPNOTIKWV 0@V Yl TV KAAVYT AvayK@V Apwyn EvmaBwv
© OLKOVOIKT ouVvpopn pe xopnyieg kat dwpeég Kowwvikd Opadwv

o 10w ovunapdotaon kat VTOOTHPLEN KOWVWVIKWVY OpddwV Kat opéwy.

OuIIopot ya tig Ipaktikég YnevBuvotntag

To Tpimtuyo Twv Nopwv yia “Mpdéerg Zwig”
H xowvwvikr) vrevBuvotnta g INTERAMERICAN tpogodoteital, wg mpog TNV VAOT0INoN TwV KOAWV TPAKTIKWV m
eLBuVOTNTAG, ATO TPELG TINYEG:
© TOV OXETIKO OIKOVOWUKO TipovToAoYyLopd tng Etaupeiag, mov agopd oe xopnyieg kat Aowmég Samdveg yia Tig avalapPa-
vopeveg OpAoelg
o 70 avBpwmvo Suvapko TG, oTn Péon TG eBEAOVTIKIG GUVEITPOPA, e TupTva Ta péAN TG opddag “ EBeAovtég Zwng”

: : , . : , , XPHMATA ANePQnoOI YNOAOMEZX
® TIG ETAUPIKEG LTIOOOUES VTN PETIWV VYEING, PorDetag kat ao@aAOTIKOY KAAVYEWY.

o Xopnyieg o EGehovtiopdg o [lapoxn

® Juvdpopéc Epyalopévawv Ympeoiwv
o Nandveg &Xuvepyatov [l e Kdhuyn
Kivdivwv

1. Ta Owovopka Xrotxeia tng Kowvwvikig Zvveiogopag
HINTERAMERICAN mnapovotalet afroonpeiwtn otabepdnta StaBeong otkovopukoy opwv yia Spdoeis Ko vikig

AVTIOTOLXOVV 070 2,34% TwV KepdV PO POpwV KaTd TO id10 Xpoviko Staotnpa (2014: {npieg 19,3 exat. evpw, 2015:

vrevBuvotnTag. Iapd Ty owovopukn kpion, n Etaupeia katd tn Stetia 2014-2015 S1£0eoe, ouvolikd, 529.790 evpw, Tov 1 2

képON 41,9 ekart. evpw).
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Ta v Aia me Kowwvikig YneuBuvotntag

“Avheg aleq g kowwviag, mou dev Exouv yivel akapn VOO,
0T0 HVaNG TOU EEUTIVOU ETMIYEIpNUATIA PETATPEMOVTAL O€
TIAOUTO [1€0() TOU Ny VIO TG ETMIYELPNOLAKIC KOVGVIKRG
unevBuvotnag”.

0c0d0on¢ Taetog, kabnyntric EM.M.
(am6 opihi Tou o€ exdridwon g INTERAMERICAN)

Damaveg

yia Apdoeig E.K.E.
2015

36,6%

Motk Aamavwv E.K.E

pe Amodoan Kowvwvikod 0@péhoug

Mdyta mohitikn ng INTERAMERICAN otn Slayeipion Twv
olkovopIKav yia v EK.E. amotehel o meploplopdg Twy oxe-
TIKGV danavewy Emkovwviag kat Anpooidtnag, wote ot dla-
Béoto mopot va kateuBivovtal oe MpakTikég mov amodidouy
0UOIA0TIK OPEAOC OTO KOWWVIKO 00VOAO.

Katd m bietia 2014-2015, ot dandve yia Emkowwvia kat
Anuoatdnta E.K.E. épBaoav pohic 1o 4,8% twv mopwv o
dlaréBrav yia dpdoeic EK.E. katouvdpopnTiki umootrpién
0PYAVIOHWY Yia TNV AEIQOPO avarmTuen.

Aamaveg yia Npaktikég E.K.E kard ta étn Amooyiopou (€)

2008 2009 2010 2011 2012 2013 2014 2015
Mooty mov datédnke 178422 208.080  226.844  245.638  309.015 322246 274994  254.796
MoooaTo eni TwV KEPSWV PO POPLIV 1,07% 0,97% * * 4,67% 1,25% * 0,61%

(*) Katd ta ém 2010, 2011, 2014 1a 6uvohikd owkovopukd amotehéopata Tng INTERAMERICAN ritav apvntikd.

Katavopn Aamavav ava Ogpatikd Aova Apacewv E.K.E. (€)
2012 2013 2014 2015  %(2015)

I Ocovtisayamy Yyeia 48790 31235 31415 21706  85%
B Avopetomon Kwvdoveoy 41707 40584 28751 24110 9,5%
U Apwyr EunaBav Kowwvikd Opddwy 93987 108978  101.247 93346  36,6%
U Ynootpién Mohmopod kat Madeiag 55845 51766 47492  68.001  26,7%
I Npootacia NepiBdMovtog 1278 8888 8444 2589 1%

Nowméc Xopnyieg kat Awpeég 56.500 80.795 57.645 45.043 17,7%

ZTa aveoTépw TOod TEPNAPBAVOVTaAL Kal Ta a0QAALTTPA TG TTaPOXNG Swpedv asPaAIOTIKNG KEAVYNG OE OPYAVIOHODG
- KOLVWVIKOVG QOPpEiG Kol Opddeg atopwy.

Kata t Sietia 2014-2015 ovvéPoav owkovopukd o evépyeteg E.K.E. -ekto¢ Tov povmoloytopod g AedvBuvong
Anpooiwv Xxéoewv & E.K.E.- ot T'eviég Aievbdvoeig ITwhnoewv & Marketing, Zwrg & Yyeiag, ot AievBdvoeig AvBpwmivov
Avvapukov, Exnaidevong, kabwg kat n Etatpeio BoriOetag.

Mownég Aamaveg Avamtuéng E.K.E. (€)

2014 2015

11.759
11.685

nn b

| Aamdveg yia Emkowwvia kat Anpoototnta E.K.E.

9.830
16.172

YUVOPOIEC OE 0PYAVIGUOUC Yia TNV aELpOpO avamTuén
Emkowvwvia kai Anpoototna (kataywpicelg o Méoa, UNiK6 emkovwviag) *

(*) Aev mepihapBavetal To kootog ékdoong Tou Amoloyiopov EK.E.

H Mpaktikéc EKE.

N TuvOpopEC O€ 0pYaVIGUOUC Yia TNV aElpOpo avamTuén

ATIOAOTIEMOZ KOINQNIKHY YITEY®OYNOTHTAX 2014-2015



Ipakeg A§iag yia tnv KOINQNIA

2. O EOedovtiopog otnv INTERAMERICAN

I'a v INTERAMERICAN, o0 eBehovTiopog anotelei évvota mov Bepeiwvel Ty avantugn Tov eTaptkol ToALTL-
opov. H Etaupeia €xet ovotnoet amnd 1o 2010 kat evioyvet ouvexwg tnv opdda “ EOehovtég Zamg”.

HINTERAMERICAN evBappiver kat atomotei tn SidBeon twv epyalopévwy Kat CUVEPYATWY TG YL IPOOPOPAE TNV
Kowvwvia xwpic VA avtaldypata. KatevBovel Tov atopikd e0eAovTiopo oty opyavwpévn opadikr dpdon kot oe pio
ovviotapévn Suvapn Evepywv IToArtwv, 6ov 1o atopukd kovwviko aiotnpa ekgpaleton Léoa amd To GLANOYIKO.

H Opyavwon twv “E@edovtwv Zwng”

OpyavwTikd, 0 Oeopog Twv “EBeloviwv Zwng” onpatodoTeital amd ToV CLOTHUATIKO TPOTIO KLV TOTIOINOTG KAt UK
pHetoxng Twv peAdwv otig mpwtoPovlies E.K.E. Ot eyyeypappévor e0ehovtég katavépovtan oe empépovg opuades, pe Baon
TNV poowrtkn emthoyr Tovg. Otopddeg opilovrat Bepatikd amd tovg mévte aoveg Tov axediov “TIpagei Zwng” kou kabe
e0elovTig pmopel va ovppetéxel o€ pio 1) meploodTepeg opddes. H INTERAMERICAN éxel Oeomioet Ppapeio mapadery-
HaTikng avadedng g e0eAOVTIKNG OLVEITPOPAG, WG NOKO KivTpo, yla epyalopévoug kot ouvepydtes (T'pageio ITwAn-
0wV, 0T0 TPOOWTO Tov XvvtovioTh). Ta PpaPevopeva mpdowmna kot opddeg emhéyet ) Emrpornn) E.K.E.

210 téhog Tov 2015, n) Etaupeia apiBpovoe 390 “EBelovtég Zwng”, vtodoyilopévay kat Twv Staypagwv ot fdon Tov
Beopukov miauaiov (4pBpo 10 Tov Kddika Apxwv twv “EBehovtwv Zwng”). Avalvtikd, n tpoodrjkn véwv eBedovtav ava
€10 0NV opada, and T oLOTACT TG, TAPOLOLALETAL 0TOV akdAovBo Ttivaka.

2010 2011 2012 2013 2014 2015
Awokntiké Mpoowmiko 38 52 24 13 19 32
Yuvepydrec Aiktoou MwAqogwv Agency 53 13 17 23 4
Zivolo 91 165 4 36 23

Ta O@éAn ano tov EBelovriopo
H INTERAMERICAN éyet avayvwpioet Opavtikd o@éAn ano v avamntuén tov eBedovTiopo kat n Aettovpyia
™G opddag “EBelovtég Zwng”. Zvykekpiuéva:
evioxveTaL TO KAipa ovvepyaoiag petad twv epyalopévwy
avantdooovTal eVyeVIKoL Seapoi QIAiaG kot GUVAOEAPIKOTNTOG

evuvapwvetatn oxéon twv epyalopevov pe tnv Etaipeio kat n umepn@averd Tous, wg HeAdv TG ETaupikrig Kovwviag

avEdveTat 1 Kowvwvikr ovvelo@opa g Etapeiog.
Zopewva pe ta ototxeia Tng Epevvag ITpoowmikod (2014), 10600t 63% twv epyalopévwy éxovv Ty memoibnon
nwg 0 Beopodg Twv “EBelovtav Zwng” evioxvel Tovg Seopoi Twv epyalopévov pe Ty Etatpeia.

H Aéopevon tov “EBehovtn) Zwn¢”

“()¢ uéhog T¢ kowwviag Twv avBpwmawy tne INTERAMERI-
CAN, éxw v emBupiia va eumvéopial amd Evav Koo e Toug
0LVaOEAPOUC 1o TOXO Kat Ipooplapd. H ouppeToyn oty
vhomoinon Tou axediov KoVWVIKAG Kal TepIBAMOVTIKNC
umevBuvotnag “Mpaei Zonc” ekgpalel T déapleuor hou
ylaTny ekmipwon autrg g emBupiag”.

390

“EBehoviéc Zwnc”

Orvéotl “EBehoviéc Zwn¢”

Katdt dtetia 2014-2015, eveypdonoav 51 amd 1o Alowkn-
T1K6 Mpoowmikd kal 6 amd 10 Aiktuo MwAnoewv Agency,
OUVONKG 57 véot sBehovTéc,

& INTERAMERICAN
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EBzdovTée

Or meprypagipeves mapadoyés ko T Sixcoit-
WUXTX TIOV avapépovTau oTov Aekdroyo mov

& INTERAMERICAN

akolovOei, ovvioTovv éva avvolo Paocikwy

Apxav, 116 omoieg evotepviCetau o “Efedovtiig

Zwing”. O Kwdikag Apyawv twv “Ebeloviav Zwng” mepilaufaver Tig faoiiés

apxés mov Siémovy ny mpwtoPfovdia avth TG INTERAMERICAN kot ovola-

otk kabopiler To mAaiaio Spaotnpiomoinons Twv eBedoviwv:

1. O “Eferovtiic Zwhis” yvwpiler koeu ovvtdooetou pe T faoikn] 16éa TG epap-
poyns Tov ayediov Etaupikns Kovwvikng EvBvvys ¢ INTERAMERICAN
“Tlpd&eis Zwns”, mov eivau 1 Snpiovpyia ko ematpopn) a&iag aTny Kowvwvi.

2. Avtilaufavetar Ty 1616tTR TOL péAOVS Twv “EBedovtay Zwhs” wg poyAo
avaTvéng oyéoewy aAAndeyying, ayaoThg emKoVWVING Ko CUVEPYXTIaG
pe TG ovvadérpous Tov yia Oépata koivo evOIapépovTog OXETIKG e THY
Kovwviky keu epifarrovuks vmevOuvoTyTa.

3. Avayvwpiler 61 n E.K.E. eivau avaykaio, yiox THY 0IKOVOULKY] EVHUEPIX THG
INTERAMERICAN Kot THV 100ppOTTHUEVH IKAVOTIOINOH TWV eVOIAPEPOUE-
Vv pepwv, v evBuypappiCetou pe Ti apyés TS ETapIKAG StakvBépvnan,
THG E0TIXONG OTOV TTEAKTH Kou e TNV Kelpevy vopoOeaia amd ke &moym.

4. AaSpapatiCer podo npeafevti Th¢ 10éag THG KOVWVIKHG Kou TEpIBaALovTi-
k1¢ vevBuvoTnTag K vTooTHPilEL, o€ K&Be evkaupia, THY avanTvén THS
oty Etaupeio ko Ti7v e0p0TEPY KOLVWViaK.

Yyone, ITpd&n Zwns”

2014-2015

Evdeiktikég Apaoceig EOedovtiopov

5. Exe1 OnAwoet eyypapws T4 S1l0e01u0THTE TOV Vit CUUUETONH], CUUPWVX UE TOV
TPAKTIKO YopakTHpo kO ekOHAWOHG, 0€ EKSHAWTELS IOV AUPOPOUY O€ Evary aTid
ToVG TéVTE Oguativovs Topeis mpwtofoviwy E.K.E. Tng INTERAMERICAN.

6. AVvatau v elonyeitou €yypapws, oto mAaiolo Twv katevdvvoewy Tov ayediov
“Hpddeic Zwng”, mpotdoeis mpog epapuoyy oe npwtoPoviies E.K.E. arnv
k@ OAny apuodia AievOvvon Anpociwv Zyéoewv & E.K.E. T EToupeia.

7. Exet TV Katd mpotepatdTy T mpoTiunon ¢ Etaupeiag yia mapoyég-mpo-
0PopEG €181K0V eVEIXPEPOVTOG, CUVAPELG UE TO AVTIKEIUEVO TOV TOUEX OTOV
omoio Spaotrpiomoteitar ws “EOehovths Zwhg.

8. H Etaupeio extips v 1816117 TOU péAovg 0Tovs “EOedovTés Zwns” wé mmpo-
Um60eon THG CUUUETOXHG TOUG KXl OE EUPUTEPES KOIVWVIKEG Kot TEpLBaALo-
VTiKéG Spdoels péow Twv popéwv oTovs omoiovg eivar Siktvwuévy (EAAnviko
Aixtvo E.K.E., Opyaviouwv Asipopiag k.A.).

9. K&Oe “Efehovtiic Zwris” umopei vew armomoinOei v 1810THTOX TOL PéAOVG phe
piac amdy éyypagn Shdwon, ywpic va ypeldletaun autioAbynon ek pépovs Tov
(av Kou eivou emBuunTH), emoTPEPOVTAG TAVTOYPOVA Kot THY KdpTor MéLovg.

10. Aikaiwpe eyypagic otovs “Efedovtés Zwis” éxovv 6ot ot epyalbuevor omig
etaupeieg Tov Opilov ko 6 untpikic ACHMEA, kabwg emiong k&Oe
oVVEPYATHG TTWARoEWY amokAglTTIKG oUVEPYa(Ouevos pe Tov Opido. H 1616-
THTX TOV UELOVUG AKVUPWVETAL RUTOUATE oLV YLex 0T1010vOHTTOTE AOYO0 Slexkorrel
1 OX€01] EPYAOLNG 1] CUVEPYAOIXG, EVAOYWS £Q° 000V AVAPUOVTXU TIPAKTIKK
(nTiuaTa oUVTOVIoNHOD KA ETIKOIVWVING.

Q¢ xapaktnpoTikn ékppaot eBeAOVTIKNG OVUVEITPOPAG EPYATOUEVWV KAL CUVEPYATWYV AVAPEPOVTAL:
1 amoAbTwG e0eAOVTIKY ouppeTOX TNV emavalapPavopevn, Tohvetn etaipikn ekotpateia “Kardbeon AMnAe-

1] OUHHETOXT) OTIG TAKTIKES aLpoS0oieg Tov opyavwvouy 0 Z0Aoyog YraMnAwy kat Ipageia TTwAroewv tng Etaupeia
1 GLHHETOXT| 0TV evuépwor yia TNV Avtipetwmnion Kivdbvwv.



Ipakeg A§iag yia tnv KOINQNIA

3. H A§lonoinon twv Etapikwv Yrodopwv kat tng Ac@diiong
H INTERAMERICAN vnootnpilet To £pyo kovwvikwv gopéwv - Mn Kuepvntikav Opyavwoewy e T Swpedv
TAPOXT| VTINPECLOV Kol A0PAAOTIKWV Kalbyewv. ITpog avth Tnv katevBuvon, a§lomolovvrat:
o ototoloLoxnuatwy kat to e€etdikevpévo Ipoowmnikd g Etaupeiag BorBetag, tooo tng Odikng 600 kat tng Apeong
Latpwkng, avtiotoiywg oe dpdoelg ya Ty Avtipetwmnmon Kivdovwv kot mn @povtida Yyeiag

oL LBLOKTNTEG EYKATAOTATELS TpwTOoPAOwy vInpeoidv Yyetag Tng AOHNATKHY MEDICLINIC kat Tov to\via-
tpeiov MEDIFIRST
10 €eldikevpévo, VOoNAEVTIKO Kat LaTptkd Suvapkd Twv vtodopwy - Tov Awktoov Yyeiag tng Etatpeiag

ot AtevBvoei/ Turpata ékdoong acaliotnpiwv cupBolaiwy yia mapox kKaAvyewy oxnuatwy, ekdnlwoewy, takt-
Siwv, meprovaiag kat évavtidlapopwv kivdOvwy, Ta onoia xopnyei n Etatpeia 6tovg vootnpllopevovs gopeis.
Evdektikd, n INTERAMERICAN:

2710 Té\og Tov 2015 gixe aoaliopéva wg Xopnyog yia aoTikn evfov, cuvolikd, 100 oxfHATA KOWVWVIKOV QOPEWY

KOl OPYOAVWOOEWY.
Koaté tn Stetia 2014-2015, kéAvye pe anootoln acBevogdpou kat e§etdikevpévou ITpoowmikod 20 ekSnAwoelg kot-

VWVIKOL xapaktripa, Sié0ece 126 epyatowpeg ITpocwmikov Apeong Iatpikng BoriBetag, diekopuoe 60 anopovg moAiteg
te aoBevopopo Kal TapEoye LTINPeoieg CLUBOVAEVTIKNG Yia TNV LYeia o dAAAOVG 360, cLVOALKNG afiag -KaT exTipn-
on- 30.000 svpw.

At€Beoe wG XopN YOG eMOTNUOVIKO SUVAUKO - GLVEPYATEG TV LTIOSOHWY Yyeiag yia KAVIKEG eE€TAOELG Kat evpe-

pwon oAty oe O¢pata Yyeiag, otn viowwtikn EAGda.

H a§lomoinon m¢ Apeong latpikiic Borj@siag otnv E.K.E.

Ynnpeoiec BoBetag 2011 2012 2013 2014 2015
Kahuyn exkdnAwaewv pe aobevopopo 31 28 17 8

Epyatowpec yia Ty umootrpién ekdnAwaewv 145 140 80 48 78
AnootoAi acBevopdpou o€ pin aoQaNIGUEVOUC 59 56 76 34 26
latpikéc GuPBOUAEC O€ [N A0QONIOHEVOUC 21 308 187 156 164

Xapaktnprotikég Apaoeis E.K.E.
21 ovvéxela, tapovotalovtar avd Bepatiko a§ova ot kuptdtepeg Spaoeig mov avémtuge n Etaupeio katd tn Stetio 2014-
2015. Oumeptparlovrikég Spaoets mephapPavovton oto enopevo kepdhawo “TIpd&eis ITpootasiag yia to ITepiBdAiov”.

Extpwpevn Aia Ynnpeowv BoBeiag 2014-2015

€30.000
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“TIpa&erg Zomg” yra tn Ppovtida tng Yyeiag

Eotiaon onv MpoAnyn 2TV TPOEKTAOT) TWV ETMUXELPNOLAKDY SPAGTNPLOTATWY TNG UE TIAPOXT) ACPAANLOTIKDOV TIPOYPAUUATOV KL VTTNPEGIDOV
HINTERAMERICAN umoypappiCet my agia e mpoAnng, we vyeiag, n INTERAMERICAN ek@padet Tnv Kotvwvikr vmevBuvotntd e, wg “Toppoaxog Zwng” yla Ty vYeia, pe:
“Bupaka” e uyelag Twv mONTWY, e KOWWVIKES TPWTOBoU- TNV LTIOGTHPIEN TOV £PYOV KOLVWVIKWY POPEWYV KAl OPYAVICHWDV YLt TNV LYEia

A yta Ty avarmuén Twv Baotkwv yvaoewv yia Ty vyeia v alomoinon g opydvworg Tng oe vnpeoieg vyeiag (apeon atpikr PorBeta, kéEvtpa mpwtoPdduiag gpovTidag)
Ka TrV €Qappoyr TAKTIKOU 1aTpIkol eNéyxou. yta Ty vAOTI0IN o TPWTOPOVALDY KOVWVIKNG agiag

TNV £VIOXLOT| TOL EMOTNHOVIKOV £pYOU YIoL TV LYela, 0Ta Tediot TNG LATPIKIG EPEVVAG K EVIUEPWONG TNG EMMOTNHOVIKAG
KOLVOTNTOG KO TWV TIOALTWV.

Yvvepyaoieg yra tnv IIpoAnyn kat tn @povrtida tng Yyeiag

Me 7o Ivotirovto ITpoAnnrikig, IepiBarlovrikig kar Epyaciakng Iatpikng “PROLEPSIS”
H Etaupeia ouvéxioe T ovvepyaoia g pe to Ivotitovto “PROLEPSIS” yia nhikiwpévoug, Tov eixe Eekivijoet katd
70 2013 yla TNV Ao@uyr ATUXNUATWY 0TO OTITL, LTIOCTNPILOVTAG VA TIPOYPALA EVIHEPWOTG Yia TNV 0pbr xprion
Twv gappakwyv. H evnuépwon avantoxdnke oe Tpia K.A.TLH. tng Attiknig (Apyvpovmoln, KahiBéa kat Mapovat),
Baotopévn oTo evpwaiko mpoypappa “Alpha-to-Omega: New pathways towards volunteering and life learning for
senior European citizens” (OxtaPplog kat NoéuBplog 2014). Zougwva pe ta ototyeia Tov Ivotitovtov, 1o 81% twv
EMAvov katd v tpitn nAwkia Aappavovv TakTikd dppaka yia xpdvia tpoPAnpata vyeiag, eva 1o 44% twv xpn-
otwv dev xouv oL{TNoEL e LaTPO Yiat TIG TOAVES TTAPEVEPYELES TIG PAPHAKEVTIKIG AYWYTS IOV AapPavouy, aTig
omoieg opeihovTal i OTIG TPELS EL0AYWYEG NAIKIWUEVWY OE VOGOKOUELA.
Katd 10 2015, 6T0 MAQIOLO TOL TTPOYPAUUATOG GITIONG Ko TpowBnong vytewviig Statpo@rig “Awatpoer yia Mabntég”
tov Ivotitovtov, n INTERAMERICAN vrootripi&e ta npepnota yevpota 124 pabntav kat 36 vimiwv oxoleiov Tng
SuTikng ATTikng -ouvoAikd, 3.145 yevpata- and Tov Mdaptio £wg th Angn tov oxoAko étovg. Ta yedpata mAnpobdv
aUOTNPEG TIPOSLAYPAPEG LYLELVIG SlaTPOPrG.
Me agopur| v [aykoopa Huépa Awatpognig, opyavawbnke otnv Etaupeia evipépwon epyalopévwv (40 ouppeto-
X€6) Yt TV “vytevny Statpon kat cwpatikr SpactnplotnTa’, pe emidel§n mapackevng vyLevoL yedpatog (2015).

Me tov EAAnviko Z0ANoyo yia tnv vrootipiEn Acevwv ue Ooteonopwon “IIETAAOYAA”
[TpaypatomnowOnke e&€taon 31 epyalopévwy yia tn omovSvAikr} oTriAN e to ovotna formetric, kabwg kat 30 epya-
Copévwy pe ehpatoypagnpua. Eniong, egetdotnkay 7 moudié epyalopévawy (Mduog 2014).
[TpaypatomomiOnke eE€Taon PETPNONG OOTIKAG TTVKVOTNTOG Ot 73 £pyalopEVoug, He popnTr HOVAda Ao Xelpovpyod
0pBoTedIKO LATPO, o€ CLYOLAGHO e TEOT YLa Tov kivduvo katdypatog oe fdbog Sekaetiag (Ampiliog kat Iovviog 2015).

Xopnynonke ao@aliotikr kdAvymn oe Tpia oxfipata Tov ZvAAGYoL.

ATIOAOTIEMOZ KOINONIKHY YIIEYOYNOTHTAZX 2014-2015

122




Ipageig A§iag yia Tnv KOINQONIA

INa v Yysia twv Houdiwv
o Ynoompin Pilwv Kowvwvikig Madatpkng “Avorytiy Aykakd”

» HINTERAMERICAN rjtav xopnyog ovvavAiog yia tnv evioxvon tng M.K.O. H cuvavAia, pe epunvevtri tov Baoi-
An Iamakwvotavtivov kat T Adikr Opxriotpa “Mikng @odwpdkng”, pe TitAo “@¢Aet Apetiv kat TOApnv n EAev-
Bepia”, opyavwdnke oto Oéatpo Hpwdov Attikov (ZemtéuPprog 2014). ITépav TG OKOVOUKNG LTTOGTHPENS, 1
Etatpeia fjrav xopnydg kat g ao@dliong g ekdniwong.

» HINTERAMERICAN xopriynoe v ac@dAton 2 oxnudtwv tov Zwpateiov (2015).

H “Avoiyt Aykahid” dpaotnplomoteitat and 1o 1994 avahappavovtag mpwToBovieg Tapoxr§ KOVWVIKMY LTNPECLOY

vyeiag. 780 PN kou 440 eDeNOVTEG LaTpol Kat VOOTAELTEG LTIOT TN PICOVY TIG SPATELG TG, TTIOL AYOPOVY 0TV VTIOGTHPIEN

VOOTAEVOEVWY TIAUSLOV KO TWV OLKOYEVEKDY TOVG, 0TIV AVATITUEN TPOYPAHATWY TIPwTOBABMAG LYeiag Kat TPOANYNG

OTIG AKPLTIKEG TIEPLOXEG TNG XWPAG HaG Kat 0Tr PehTiwon TG voonAeiag oTa maudlatpid VOGOKOUEia.

o Ynoothpi§n Twv ZvAAdywv “Opapa EAntidag” kat “EAmtida”

» Me agoppny v Huépa Iduwtikng Aogdiiong (11 Noepfpiov 2014), n INTERAMERICAN avtamokpiOnke otnv
npwtoPovAia TngEvwong Acpaliotikwv Etaipeidv EAM&Sog yia v evioxvorn tov ZvAAdyov “Opapa EAmtidag”-
TpamneCa EBelovtwv Aotwv Muehod twv OoTwV, [ie GNUAVTIKT] OLKOVOIKT|] CUVSPOL).

» Eniong, vootpi&e Tov ZOANoyo Pidwv IMaudwwv pe Kapkivo “EAntida” pe tn xopnyia ac@aAiong evog oX\patos.

o Awpegg - Xvvdpopeg

H Etaupeia ovvédpape katd tn Stetia 2014-2015, 0Tn pviun EKATOVTOV TPOcOTWV KaBWG eMiong avTamokptvo-

HEVT] O€ OXETIKA AUTAHATA, TIG OPYAVADOELS YiaL TNV vyeio Twv TouStv:

» Tov Z0Moyo TF'ovéwv ITaduwv pe Neomhaopatikry AcBévela “OAoya”

» Tov Z0AMoyo Oidwv Kapkivorabav Iadiwv “Zropyn”.

INa v Yysia twv HAuaopévov

o Xvvepyacia pe Tov Afpo EAAnvikov-ApyvpodmoAng
2710 MA010 TOV ZVHPWVOL ZVVEPYATIAG TTOL £XEL CLVVLTIOYPAEL pe TV Afjpo ENAnvikov-Apyvpodmoing, n Etaupeia
Katd 10 2014 Xpnpatodotnoe kat vooTrpiEe pe voonhevTiko poowtikd tov MEDIFIRST avtiypuniké euBoliacio
200 nAwwpévwy oe Svo K. AILH. Tov Afpov.
H evépyeta emavaAngbnke katd to 2015, pe 210 gpBoliacpovg nhikiwpévwv oe Tpia K ATTH.

I'a v Avtipetomon Xpoviwv kat Zopapwv Noowv
H INTERAMERICAN, nipocavatoliopévn otabepd otny mpoAnymn kat éykaipn SLayvwon-avTIUETWTILON XpOoviwy
Kat ooBapwv voowv, katd tn Stetia 2014-2015 avélaPe aflohoyeg mpwtoPovlieg eviuépwong Kat ¢povTidag.

H Nawdixn MNayvoapkia
To mhotiké mpoypapa Tov Oikwy Kowwvikrc Naidlatpikng
“Avorytr Aykahid” yia Ty ipoAnyn KatKatamoAéunon e mat-
dikn¢ mayuoapkiag, o umoaTrpI¢e kat katd To 2014 n Erar-
peta, 0rynoe o€ oupmepdapaTaou pehayyoholv. 2e Toaooto
11,5 % 1a naidid 4-10 excv mou e€etdotnkay, Ppébnkav
unépBapa kat 50,5% -¢éva ota dlo- mayhoapka.
B e

e B
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Zrotyeia yta Tov Kapkivo tov Maotou E&étaon paotov yia tig Epyaiopeveg

2T xwpa pag dlayyvaokovtat mnoiwe mepi ta 4.500 véa H Etaupeia, pe tn ovvepyaoia T SIOKTNTNG KAVIKNG, TTPocePepe Swpedv eEéTaon HaoTov ot 23 kat 53 epyalopieveg,
TIEPIOTATIK KAPK{VOU TOU aaTov. To moo0oTo MpaingG did- AVTIOTOLXWG AV €T0G, and eEe1SIKEVUEVO XELPOVPYO HATTOV.

wwong e aobéveiac oy ENada elvat dlattepa yapnho, oe E€d\\ov, n AGHNATIKH MEDICLINIC, ntpowBdvtag Tnv TpoANYn Kat EVHUEPWOT Yia TOV KapKivo TOL HaoTo
avtiBeon pie aMeg evpwmaikég xopeg Omou pBavel péxpt 10 KO [LE APOPT) TOV pijva TPOANYNG Kat EVIjUEPWONG, TTPOTEPePE Swpedv eEETAOT) HAOTOD O€ YuVaiKeg IOV VTTOPAT-
60%. Emonpaivetat 6T 0 kapkivog Tou pootoy anotehei T Onkav oe paotoypagia oty KAk (2014) tapdAnha pe v avantugn evipepwTikng kapnaviag oto Facebook
OUXVOTEPN PG KAPKIVOU Twv YuvaIK®V Kat elvatn dedTepn yla T tpoAnym, n omoia eixe iaitepn amnynon (1.510 likes). Emiong, n kAvikr mpooégepe EkmTwon oe TpoANTTIKO
katd oelpd artia Bavdtov, yia Tic yuvaikeg maykoopiwg. yuvaukoloyiko éleyxo (test pap, vTiEpnxXog HaoTwy) edika oTig epyalopeves Tng Etatpeiag.

Ynootipin oto “Alpa Zong”
HINTERAMERICAN evioxvoe, wg xopnyos, Tov ITavelkrvio ZvAloyo I'uvaikwv pe kapkivo Tov paotov “Alpa
Zwns”, avtototyifovrag oe mooov cuvpourig Tov aptBpo 1.000 acpaiiotnpiwv ovpPolaiwy vyeiag mov n Etatpeia
e&édwoe katd tov Iovvio 2015.
Eniong, ktvntonoinoe tovg “EBedovtég Zwng” yia tnv vtootpién tov “Greece Race for the Cure” ov opyavwoe
0 XVA\oyog (ZentéuPplog 2015), oTov omoio ovppeTeixay 60 dtopa and To avhpwmivo Suvapiko Tng.
Ynrootipin g EAAnvikng Avrikapkivikng Eraupeiog
Tnv EN\nvikr) Avtikapkivikr Etaupeia evioxvoe otkovopuka n INTERAMERICAN (2014).
. Ta v Yoxikn Yyeia
; ':::.i") Tnv kivnon AdeAgwv Atopwy pe IIpoPAnpata Poxng Yyeiag (KIN.A.W.Y.) viootrpie n Etaupeia:
“ pe Swped, ylo TNV KAALYN AEITOVPYIKWYV avaykwv (2014)

KINAMWY

{e xopnyia yta Tnv opydvwon nuepidag, pe O¢pa “Gepanevovrag Ty Yoxwon pe Aflonpéneia” (2015).
Opovrisa Yyeiag Eomaioy Atoyoy Mapoyxég Yyeiag andé tnv AOHNATKH MEDICLINIC
a6 T AGHNATKH MEDICLINIC H INTERAMERICAN, katd tn Setia 2014-2015, qE%Fmoh]os YL TNV KOLVWVIKT] CUVELOQOPA TNG OTOV TopéA TNG
2014 2015 npwtoPddutag vyeiag g okt KAvikr) AOGHNAIKH MEDICLINIC. Zvykekpyéva, n Etatpeia avéntole:
Zvvepyacia pe Tovg Natpovs Xwpig Zvvopa kat to KE.O.E.A.
H Etaipeia fjrav Xopnyogs mpoypappatos KAVIKOV-OlayvwoTikwy eeTdoewy andpwv Kat evnabwv atopwy mov
napaméuednkav and tovg Fatpovg Xwpig Zvvopa kat To Kévrpo Ymodoxnig & AMnAeyyvng Afjpov Abnvaiwv,
KaBWwG Kal ATOpWV VIO aneEApTnON Ao 0LOiES, ek péPovg Tov Kévtpov Oepamneiog EEaptnuévov Atopwy.
2014 KEO.EA. 39 2055 Ewdicotepa, n kKAvikr katd 1o 2014 mapéoye vmnpeoieg @povtidag Tng vyeiag oe 19 dropa mov mapémepuyay ot
MNatpoi XwpicZovopa 19 1.266 Tatpoi Xwpig Zvvopa kat oe 39 dtopa mpoepyopeva and 1o KE.O.E.A., evw katd to 2015 mpaypatonowmOnkav efe-
2015 KEO.EA. 65 5.009 Tdoelg oe 51 anopa dtopa kat g 71 vno anefaptnon, avtiotoixws. Zuvokikd, katd tn Stetia n Etaipeia mpocépepe

latpoi Xwpic 20vopa 51 4.187 uéow g AOHNATKHSE MEDICLINIC vrnpeoieg gpovtidag Tng vyseiag oe 174 dnopa kat vnadi dtopa.
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Exntotiko Tipodoyio AOAnTucov kau IIpooxoAikod EAéyxov

Me daitepo evdiagepov yla Ty vyeia Twv abAntav kat padntwv, n kAwikn katd t detia 2014-2015 mpooépepe:
TPOVOILAKT Tir yla emiokeyn kat ékdoor PePaiwong oe LaTpod etdIkOTNTOG
OTUAVTIKT EKTITWOT| TIHOAOYNONG YLt OTIOLAST)TTOTE ATELKOVIOTIKT 1] GAAN Stayvwotik e&étao.

Awodooia, “Katrabeon Zwng”
2710 TAAUOLO TNG TAKTIKIG OUVELGPOPAS aipatog epyalopévav kat ouvepyatwv s INTERAMERICAN, opyavwOnke
Kot emavéAnymn awpodosia and tov ZoAoyo YraAnAwv yia v tpogodooia tng Tpamelag Aipatog, pe GVOAkT)
ovykopdr 139 povadwv aipatog, kabwg kat anod I'pageia [TwAnoewv oty Kprin, pe ovykopudny 102 povadwv.

Miowkniko Mpoowmiko (Kevrpika I'pageia), Tpdmela Aipatog 2. YTLIN. 45 64
Aiktuo l'pageiwv MwAqogwv (ouvepydreg, mehdrec K.d. - Xavid kat HpakAelo) 9% 38

v ethota HaveAnvia Aapnadndpopia Apodotav (12n kat 13n) vootpiEe pe oxnpata Bondeiag n Etatpeia,
He 0TOXO TNV TPowON oM TOL UNVOHATOG Yia TV Kotvwvikn afia Tng apodosiog.
tov ZVAoyo EfBehovtwv Apodotwv Xaviwv “Ayiog Iwavvng”, mov ovvepydletal pe to T'pageio ITwAnoewy
Xaviwv ya v opydvwon nepidwv apodoaiag, viootrpiée katd tn Stetio xopnyed n INTERAMERICAN.
Ynootipign twv Farpwv tov Kéopov
To AownTikd Tpageio ITwAnoewv Tng Etaupeiag otn @eooalovikn, ovykévipwoe kat mapédwoe papuaka 6To Avol-
x70 IToAviatpeio O@eooalovikng Twv [atpwv Tov Koéopov (Mdptiog 2014).

Yvvepyaoieg pe Tnv Tomukn Avtodioiknon
I'a Tovg andpovg TG Xavropivig
Opadikr ao@dAion yia TNV vyeia 47 andpwv atOUWV 0TO VNOi, 0€ TPOVOULAKT| Tiur] Tov kKaAvye 1 tomikr| Evwon
Eevodoxwv, mpooégepe § INTERAMERICAN (®efpovdpiog 2014).
I'a Tovg katoikovg Tov Ayiov Evotpatiov
ExdnAwoelg evpépwong kat @povTidag Tng vyeiog yio Tovg katoikovg Ayiov Evotpatiov oto Bopeio Aryaio, opyd-
vwoe 1 Etaipeia (Iobviog 2014). H evnuepwrtikr ekdnAwon eixe wg Oépa i dtatapaxég tov Hmvov kat Ta ovuvodd
VOOT|HATAL, EVA) 0L SWPERV EEETATELG KATOIKWY TOV VIOLOV aPOopodoay 0Tr Slepedvnon TOV amvoikoy cuvdpOroL Kat
NV ekTiunon kapdiayyetakov kivdhvov.
I'a 11§ yvvaikeg otnv Tvo
210 mhaiolo TnG ovvepyaoiag TG pe Tov Afpo Tnviov yia mapoxr Apeong Iatpikrig BonOetag, n INTERAMERICAN

& INTERAMERICAN
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la ta Zuotpata Aegdhiong Yyeiag

10¢€¢ y1a ie€odikéc Aaeig ata mpoBAuaTa Tou oUeTAUATOG
Lyelag otn xwpa Hag ébwae 1) ekdnAwon mou opyavwonke
ata Kevrpiav Fpageia mg INTERAMERICAN, e ouvepya-
(opevouc gopeic Tov EMnvo-ONavdiko Eumopikd kat Blo-
Lnxavikd 2ovdeapio, Tov 2.E.B. katny Evwan AopahioTikav
Eraipeiov EMGdoc,

To evdlapépov yia pia véa «avdyvwon» Te opyavwang Kal
Aeroupyiag Tou ovatrpatoc Yyeiag oty EMAda, wote auto
VOKATAOTE] AmoTEAEOLATIKG EMAPKES KL AGTEPO KOOTOROPO
yla TV VI olkovopiid, XapaKTpioe Tov AEova Twy TIPOsEy-
yiogwv Twv opIANT@Y, TIoL OUVEKAVAY 0TV QVayKaloTnTa
oupmpaewv dnpoatou kat I0IWTIKOU Topéa otny Yyeia.

Kdve Ty 1680 TR n‘_i}v'.
e

e

i

Or pdaoeis avamrvéng Tov mpoypupatos “IDEA” khpakdvovy 1o €pyo, amd
0 oVVONKN TV ouddwv epyaciog, To mentoring ko Tnv ekoikeiwon e Texvi-
KéG SnuovpyIkOTHTAS (TIPWTH PAON) PEXPL THY KATAVOHOH Kot TOV OXESIXOUO
TV PAOIKWOY OTOLYEIWY TOV EMYEPHUATIKOD HOVTELOV Kaut THG VTt pedia (Sev-
TEPH Qdon) kou v vroothpién TG vAomoinons Twv 1Sewv mov Ou poxpLBovy
(Tpitn p&on), oo mAaioio Tov avtikeuévov Tov Kévipov Etipiéne Emiyeipy-

OPYAVWOE NUEPIdA EVNUEPWOTG YLaL TIV TIPOANYN TOL KAPKIVOL TG U TPAG KAl TOL LA TOD, KaBwG Kat yovatkoloyikr
ekétaon Swpedv ya 120 yvvaikeg (2014).

' Tovg Snuoteg Bapng-BovAag-BovAiaypévng

Exnroticég mapoxég kat edikd mpovopa péow Kaptag Yyeiag mpooégepe n) Etaupeia, oe ovuvepyaoia pe Tov Afjpo, 6toug
Kkatoikoug Bapng-BovAag-BovAtaypévng ya vrmpeotieg vyeiag oty AOHNAIKH MEDICLINIC (Zentépppiog 2014).
I'a Toug katoikovg TG Zigvov

Ampepida mpoOANYNG kot PpovTidag Tng vyeiag opydvwoe otn Zigvo n INTERAMERICAN (Oxtapprog 2014), oto
mAaiotlo Tng ovvepyaoiog pe Tov Afpo yla apoxr| “Apeong Iatpikrg Borbetag. ITpaypatomotmiOnke exdnAwon evn-
HEPWONG YL TNV DYl TwV TAUSIDVY KAt TOV KAPKivO TOL Haotov kot StevepyrOnie euPoliaciiog oe 100 moudic, kabag
Kat KAVIKT e€€taon paotov oe 50 yuvaikeg.

Yrnoothpign s Epevvag kat Karvotopiag otnv Yyeia

Xopnyia tov “e-Health Forum 2015”

To ouvvédpio vrootrpiEe n Etatpeia, 0to mhaioto tov (wnpov evolageépovTtog g
Yl TOV YNPLAKO EKOVYXPOVIOUO TWV CLOTNUATWY KAl VTINPECLWYV LYELaG. 20 I 5
Xopnyia Xvvedpiov ITaudratpuxrig

Xopnyog Tov 11ov Zvvedpiov ITadiatpikrg g EYPQKAINIKHE ABnvav fitav n Etapeia (Pefpovdpiog 2014).
Yvvepyacia pe TNV Akadnuaikn Kowotnta

HINTERAMERICAN kat to Owovopko Iavemotruo ABnvav Eekivnoay katd to 2015 piot GUavTIKr GUVEPYeLa te
To mpodypappa “IDEA”, éxovtag wg otdx0 Tn Snpovpyia KAvoTOpwV NAEKTPOVIKWY VITNPECLDY KAl VEWV ETIXELPTHAL-
TIKOV HOVTEAWY OXETIKWV pe TN gpovTida g vyeiag kou Ty modtnta (wris. H ovvepyaoia, mov otnpiletal otn ovpt-
HETOXT POLTNTWY, amoPAénel ot £va Ttpoidv Tov Ba aglomonBei pe Tpowdnon otV ayopd, AVTATOKPLVOHEVO OTIG GVY-
XPOVEG TTPOKANOELG YIoL UTINpeaieg @povTidag TNG vyeiog pEow Twv Texvoloykwv Suvatotitwy (e-health, e-care).

patikotnTas ko Kavotopiog tov Owovopikod Iavemotnuiov AOnvav.
Evloya, 11 ovvepyadia eivan aqproifaiov 0gédovs kou onuavtikis aiog yia v
TIPAKTIKY] EUTTEIPI TwV VEwY avBpwmwy mov ovppetéyovy. To mpoypappa eivar
avoIKTO i vEous (éwg 35 eTwv) mov S1xbéTovy yvwoels Texvoloyiag kot emi-
Xelpnuatio mvevpa ko Oélovy va avamrvéovy ikavotyTes oyedioaon kou vAo-
TI0INONG KXIVOTOUWY ETUXEPHUATIKWY TIPOTHTEWY.
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“TIpa&erg Zomg” yra tnv Avtipetwmnion Kivdovov

H amotpom 1} 0 Teploptopog Twv Kivdu vy, Kabwg Kat 1) EMLTUXHAG AVTIETWTILOT TOVG OTAY AUTOL EMEPXOVTAL, ATTOTEAEL
AVTIKElEVO oUVAPEG pe TNV évvola TG ao@altoTiknig tpdéne. H INTERAMERICAN evtomilel T ouva@eLa pie TIG emt-
XELPNOLAKEG SPAOTNPIOTNTEG TNG OTIG ACPANIOELG ATLXNUATWY KAl TIEPIOVOLAK®Y OTOLXElwV, EkSNAWVOVTAG TNV KOL-
VVIKA vtevBuvn oTAoN TNG e:
TV EQAPHOYT EVOG HAKPOTIVOOL TIPOYPAUATOS KUKAOQOPLAKNG AyWwYHG, He 0TOXO TN PeATiwon TngG 0dikng aopd-
Aelag Kat TN peiwon Twv Tpoxaiwy SuoTuXNUATWY
TOV 0XeSIAOHO Kat TNV VAOTIOINOT TIPOYPAUUATOG EVIUEPWOTG I TNV TPOANYN TwV KIVOUVWY TIOL EYKVHOVODVTA
amod aKpaia PUOIKA PALVOEVA -TUPKALA, CELOUO, TTANUDPA- KL TNV ATOTEAEOHATIKT) SLaXEipLor) TOVG yla Tov EAeyX0
TWV KATAOTPOPIKWY CUVETIELWV.

INa v Odikn Acpdieia
Yvvexiotnke katd Tn Stetia 2014-2015 o moAvetég mpoypappa TG Etatpeiag yia v evnuépwon kat evaucdnto-
noinon Twv moAtwv “Ac@aing Odrynorn, Movddpopog ot Zwr| 6ov”, OXETIKA HE TOVG 081KOVG KIVOUVOUG Kal TNV
anmoTpoT Twv Tpoxaiwv dvotvxnudtwv. Etaipot oe avtr v npoonabeia g Etatpeiag eivau n ZxoAr Iapépn, to
LO.AX. “TI&vog MuAwvag”, ot katd Tomovg AtevBiovoeig Tpoyaiag Tng ENAnvikig Aotuvopiag kat n Tormkr Avtodt-
oiknon, evw ovppetéxovy ebehovtikd ot avBpwmot Twv Tomkwv I'pageiwv Tng INTERAMERICAN.
2115 Tomkég Kowvwvieg
Ao oepvapta Kat TPaK Tk emideln avTipeTwmong oSikwv Kiv8Ovwy amnd Tov PeTepavo TG aywvioTIKNG oS ynong
Tdoo MapkoviCo (“TIapépn”) oty ITatpa, oto mMaioto g ERSopdadag IIpoAnyng ko Kowvwvikng ANnAeyybng ov
ovvdiopyavwoav n Etatpeia katn egnpepida “Tlehondvvnoog” pe Ty vootpién tov Tunpatog Tpoxaiag tng Iatpag.
O diruepeg ekdnAwoelg mpaypatomomrdnkav Tov Anpikio 2014 kot Tov Mduo 2015. Akéun, n INTERAMERICAN
opydvwoe oepvapta tov Tacov Mapkovifou:
otn Aadeid, pe v ovpnpagn g Atoiknong Tpoyaiag (Oxtwpprog 2014)
otv Knetowd, pe v vrnootrpién tov Arjpov Kneiotas-N. EpvBpaiag-Exdhng (Oxtwfprog 2014)
otn Xakkida, pe v vrootipn tov Tunpatog Tpoxaiag (Noéppprog 2015).
H Eraupeianrav mapovoa otnv EBdopdda Odikng Aogaletag mov opydvwoe n Tpoxaia Adpioag (Oxtadpprog 2014).
Ynootnpin tovEpyov tng Tpoxaiag
Avayvwpifovtag v agia Tng oupPoAng Twv vinpeotdv g Tpoxaiag 0TV AVTHETOTION TNG HACTLYAG TWV TPO-
xaiwv SvotuxnuaTwy, katd Tn Stetia 2014-2015, n INTERAMERICAN mnpocé@epe Tpiat aAkooAdpeTpa - amd €va
otig Tomikég Atokroelg Tpoxaiag ITdtpag, Adpioag kot Xahkidag.

01 AmoArjrtec Twyv Mvupdtwv

ya v 081k Acpdeta

An6 10 2003, Tiou uhomolettal opyavwéva oTo TAQIGIO TOU -
biov “Mpdéeig Zwrc” n evnuépwon yia v 001k Aopdhela,
EKTILIGTa1 6TI 0Ta UvOpaTa TG Kaumaviag oy exTebei mepio-
06tepa and 300.000 dropa.

H INTERAMERICAN, katd to 2014 avémtuée eni éva prva
Kamavia otov padiopwviko otaBpo “BHMA FM 99,5” e spots
yla v odIki aogaheta, e Bepatikd Titho “Aopalic odrynon,
Liovddpoiog ot (wi oou”.
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To evdiagépov 16 INTERAMERICAN otpégetal,
e S el KUpIwS, OTOV éAeYX0 THG OONYIKNG CUUTIEPIPOPAS KAXL THV
Movtdpapos o Zuiaost  aUENON THG 081KNG AoPdAEING péTw TWY EQapUOYDY
THAEURTIKHG, O€ TIPWTH PAON pe THY EAKVOTIKH SLoupopOTIoinon THS TIHOAOYNONG
UEOW THG 0IKOVOUIKOTEPHG XPHOHG TOV AUTOKIVHTOV -OTIWG CUUPBRIVEL UE TO TTpO-
ypauua “Buy the Mile™- eva o€ emduevy paon, O axolovOroer n mapauetpo-
TI0iN 0N TWV TPOTIWY pe TovG omoiovg odnyei k&motos. H Etaupeia eivou avoiyth
OTIG TIPOKANOELS THG TUYXPOVHS WHPIAKHS TEXVOLOYING, 0w auTH THG THAE-
KaTeVOVVONG Katl THG AUTOKIVHOHG OXHUKTWY, CUUUETEYOVTG OE OXETIKG TIAO-
Tk projects. EkTipdton 071 1] epappioyéc th6 exyvoloyiag a mepropioovy Spa-
OTIK& To Tpoyatix SUOTUYHUATA , 101XITEPX OTIG AOTIKES TTEpLoxéq. ITapaAAnAa,

070 SVoKolo emimedo THG EKTAIGEVONG Ko EVIUEPWONG TWY TIOMTWY, TTOV Yic
vayiver amotedeopatiky kou va amodwoet o€ Bbog ypovov pe aAdayn 6 0di-
k1S kovATOUpag, poiimobéter Oeouikh eloaywyn THG TAKTIKHG KUKAOQOPIAKHG
aywyns TovAdyiotov otnv mpwtofabue exnaidevon, § INTERAMERICAN
éxer avadaBer vrevOuvvy, opyavwuévy avantuén mpwTofovAiwy €0 Kot Seka-
mévTe ypovia. I éov, o€ avTd To emimedo 1 Etoupeia eoticler oty evuépwon
ouddwv vynAov kivdvvov, onws m.x. eivau o1 S1KVKAIOTE.

Znueiwvetau 01, pe fhon Ta otkovopikd ototyeia, katd To 2015 n Etaupeio
katéPale 7,53 ekat. evp yia Oavitovs kot 15,41 exart. yiox owpatinés fA-
Pes kau avamypies amd Tpoyaia SVOTVYHUATA. XvVoAiKd, KaTd T0 2015 KA TE-
Bade 22,94 exat. evpw o€ anolnuidoels QupudTwy and Tpoywic SvoTVYHUXTA.

Xepuvapia oto Kévrpo E§vmnpétnong Medatwv “CarPoint”
Tig vrodopés g ya v efvmmpétnon Twv mEAaTwv ac@dliong oxnuatwv otnv Abfva aflomoinoe 1
INTERAMERICAN, opyavavovtag oepvapia pe ouAntr tov Taco Mapkovilo, yla ouvepydteg TG Kot TEAGTEG.
210 “CarPoint” mpaypatonomOnkav §vo evnuepwtikég exdnAwoelg, mov mapakoAovbnoav meploodTepa and 100
dtopa (IovAog 2014 kat Avyovotog 2015).
Me v Evwon Acpahiotikwv Etapeiov (E.A.E.E)
H Etaupeia eknpoownnOnke otnv Ymoemtpomnr IIpoAnyng Tpoxaiwv Avotuxnudtwv Tov Beopikod @opéa, Katd Tn
Stetia 2014-2015, amd Tov Aievbuvtr Anpooioy Xxéoswv & EK.E., Tiévvn Podvro (ITpoedpog Tng Ynoemtponrg).
H INTERAMERICAN ovppeteixe, wg xopnyos, otig dpdoeig ng E.A.E.E.:
DeotPal Odikrg Aopddetag, otnv ABnva (mhateia Zvvtaypatog, Mdatog 2014).
Kapmavia “Mn ypageig t Zwr..”, pe Stavopn guAladiwv kat cvppetoxr tng 0dikng BorBelag tng Etatpeiag pe
oxnuata, yia v mpoPoAn} Tov unvopatog otny Adnva kat tn @eooalovikn (Iovviog 2015).
Ynootipign Tov Ivetitovrov Odikig Acpdletag “TIavos Mulwvag”
To LO.AX. vrootpiEe xopnyua n INTERAMERICAN, pe agopuri to @eotifad Otk Aopdhetag (Mdiog 2014)
Kat v opyavwon epyaotnpiov Odikng Aopdletag (2015).
E€aM\ov, oe ekdnAwoelg evnpépwong amd 1o LO.AX. yua Bépata odikng aopdetag, n Etatpeia mpooégepe aopa-
Aotk KAy aoTikng evbuvng (pio ekdnAwon kata to 2014 kot §vo katd To 2015).

2014-2015

128




Xopnyia oto CityMobil2
HINTERAMERICAN katn Anytime frav xopnyoi Tov katvotopov mpoypdppatog CityMobil2, mov avantdxOnke

mAotika ota Tpikada and tov NoéuPpio 2015. H xprion Twv auTOKIVOUUEVWY OXNUATWY OTOV AOTIKO LOTO eivat C of 5”&#‘“? &' ; |
BéPaio 6T1 Ba mepropioel SpaoTikd Ta Tpoxaia SuoTuXHHATA OTIG TTOAEL. lty1 | K} 9]

Zoupwva pe o oTaTioTIK oToLyele THG EAAnvikng AoTuvouiag - AievBuvong mapéuerve AUeT&BANTOG, eV To BavarTnpdpa SuoTuyHUaT e SikvkAIOTES EQOt-
Tpoyaiag, ot Okvator katé To 2015 amd Tpoyaio SvoTvyhuata avirlav oe 789, ooy Ta 287. EKTOG THG apaySiat|G TO 0piov TayUTHTOG, IOV TTXPAUEVEL 1] GUYVO-
napovatilovras un adiodoyrown peiwon oe oxéon pe 7o 2014 (1,1%). O Seiktng TEPN AUTIX SVOTUXHUKTWY, 0L OUYVOTEPES auTieG amodidovTeu oTh uédn, Ty amo-
TWY Papéwy TPAVUKTIOUWY TTOV UETAPPALOVTaU O€ peydAo SiaxelploTikd kGoTOG OTIOOT] THG TIPOGOYHG TOV 081YOU - EUPOOT] OTHY XVEPYOUEVH CUTICL THG XPHOHS
VyeloG TAHTTOVTAG TAUTOXPOVA THY ATTXGYOAOH KOl THY OLKOYEVELXKH] EVHUEPIA, KIVATWY THAEQOVWY KXT& TNV 081YHON- K&L OTH U1 XpHOH Kp&vous ket (wvis.

Oavdrot amd Tpoyaia Atuxpara 2000-2015

2.103 191 1.655 1.613 1.547 1.470 1.493 1.449 1.550 1.463 1.281 1.091 976 861 801 789

INa g Ipwteg BonOeieg

Me v EAAnvucry Opada Ardowong (E.O.A.)

HINTERAMERICAN vnéypaye, katd tov Anpilio 2014, Zopgwvo Xvvepyaoiag pe v E.O.A., o omoio mpoPAénet

N ovvdpopn g Etaupeiag otig StaowoTiiég kat hotmég Spaoeig Tng Opadag, pe mapoxn vinpeotov Poridetag kot pe

Xopnytn vtoothpi&n.
Tig Spaotnplotnteg exmatdevtikov meptexopévov “Ilape Aéon” g E.O.A. oto mhaioto Tng AieBvougExBeong Oco-
oalovikng, vtootrpige katd Tov Xemtépufpro 2014 kat 2015 1 Etaupeia, yia Ty evnpépwon Twv TOMTOV OXETIKA
HE TNV TIPOANYN KAl AVTIHETOTION KIVOUVWY.
Katd 1o ®eotifal Odkng Aoalelag, mov opydvwoav n 'Evwon Acpaliotikwv Etatpeiwv EAGdog kat to
Ivotitovto Odikng Aogaletag “TIavog Mulwvdg” (Mdiog 2014) otny mhateia Zvvraypatog, n INTERAMER-
ICAN ntav mapovoa pe ekmadevTiko mpoypappa yia Ilpwteg BoriBeleg, pe tn ovvepyaoia tng EAAnvikng Opd-
dag Aldowong. ZuppeTeixav Kat TOTOMOONKAV Yia TI§ YVWOELG IOV amékTnoay, 16 dtopa amod Ta onoia 14
nrav epyalopevot Tng Etatpeiag.
HINTERAMERICAN opydvwoe tnv eknaidevon kat motomoinon and v E.O.A., yia mapoxr IIpwtwv Bondewwv
(kapdtoavamvevoTikn avalwoyovnon, Xprion aUTOHATOL eEWTEPIKOD ATVISWTT), AVTLHETWILOT TIVIYHOVAG Kat TTAGL-
ya B€on acpaleiag), katd tov Ampilio 2014, 21 atopwy ek Twv onoiwy 17 epyalopevor g Etatpeiag, ota Kevrpi-

K pageia kot akopn, 20 mohrtwv kata v Efdopdada Kowvwvikrig AAAnAeyyong otnv Iatpa.
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129




» Tnv anootoAr} Vo Siowotwv g E.O.A. otnv Trvo, yia Tig avdykeg Tov opetvod aywva “E€wuépeta Trail Race”,
vnootnpi&e n Etaupeia.

» Evnuepwtikn npepida mov opydvwoe n E.O.A. (Mdptiog 2015) pe 6épa “Zetopol, Evtova kauptikd Qatvopeva” ot
®eooalovikn, vrootrpi&e n INTERAMERICAN. H evnpépwon agopovoe otnv poAnyn kat otn Staxeipton kpi-
OEWV HETA ATIO AKPAA QUOIKA PaUVOpEVa, e Eppact) atov oeopo. H Etapda vootrpi&e to Tpnpa Avripetwmong
Kataotpogwv g E.O.A. yia TV mpootacia and oelopod, wg xopnyos Tng €K0omnG EVIUEPWTIKWY EVIVTIWY.

o Me tovg Atacwoteg TG E.A.O.K.

» Z10 MAaioto Tov Zupgavov Xvvepyaoiog pe Tnv EMnviki Ataowotikry Opada Kpicewv (E.A.O.K.), n Etaupeia vmo-

To AopahioTiké Koatog twv Quotkav Kataotpopav otpt&e TNV anooToAn Alowo TV Yo TV vITooTh PN Twv cetopomArkTwy otny Kepalovid (Pefpovapiog 2014).
Katd m dwdekaetia 1993-2014 o nhwbeloeg (npiéc oty » Zepvapto [pwtwv BonBewwv pe ekmadevtn) g E.A.O.K. opydvwoe n Etaupeia (Iovviog 2014) oto Atowkntiké pageio
aogaNioTir ayopd amé avahoya pawvopeva umodoyiCoviar [MwAnoewv Apapovoiov, To omoio mapakoAovBnoav mepi ta 30 dtopia a6 To IIPOcWIKG Kat TOUG CUVEPYATEC.

0¢ 20 yiddec, (e o6V 0UVOAIKNC amaitnang mou umep- » HINTERAMERICAN ovvédpaype otkovopuka v E.A.O.K. (2015).

Baivel Ta 270 exatoppbpla evpw. AkohouBoly Tov oelopd, o T v Aogdleia otov Mnxavokivito AOAntiopno

0 B¢ {nputv, ot BpoyomTwaElC-TANHUOpEC. » Xopnyog tov 20v (2014) kat 3ov (2015) Rally Off Road ftav n Etatpeia, vrootpifovrtag pe Odikr BorBewa tovg

AYDVEG, EVA Yla TIG avaykeg Tov Rally 2014 kahvye kat 11 Samdveg ovppetoxng kKAtpakiov g E.O.A.
» Téooepa oxnuata tng ZxoAne Iapépn acpdalioe, wg xopnyog, n Etatpeia katd tn dietia 2014-2015.
» Toug ®idovg TTohawwv Avtokivritwy (PIAILA.) vrootpige n INTERAMERICAN, yia thv opyavworn tov 3o0v
otpkovi Takawv avtokviitwy 0to Tatol (ZentépBprog 2014.)
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“TIpa&erg Zomg” yra Evtafeic Kotvwvikd Opadeg

Me 8iaitepo evoiapépov mpoogyyloe  INTERAMERICAN, katd ) Stetia 2014-2015, Tig avdykeg evmabwv opuddwv
Kat atOpwy, cuvepyalopevn He pn KuPepvnTikodg 0pyaviopovs Kat KOVwVIKOUG QOPELS.

Yrnootpign tov HHauduwv kat g Owoyéveiag

H INTERAMERICAN, evBvypappuopévn pe tig Apxég Tov Otkovpevikod Zvpewvov tov O.H.E,, ya v tipnon
TwV omoiwv €xet avaldfel deopevoELS, KaTeLBUVEL TOANEG ATIO TIG TPAKTIKEG KOLVWVIKNG LTIELBLYVOTHTAG 0TV VTTOOTH-
ptEn Twv ouduwv kat Ty avadelEn Twv SIKAWHATWY TOVG 0TNV ekTtaidevon, TNy gpovTida TG vyeiog kat TV aglompent)

StaPiwon. AkorovBwg, tapovotdlovtat TpwTtoPfovAieg mov avélaPe n Etatpeia katd tn Stetio avagopd.

act:onaid

Yvvepyacia pe TNV ActionAid

Tn otaBepr| vootpi€r| TG oTo £pyo g ActionAid, ov xpovohoyeitat and to 2009, avavéwoe n INTERAMERICAN Emtagtia 2009-2015
kata ) Stetia, pe 140 avadoyés katd o 2014 kot 99 avadoxég katd To 2015, 6To mAaicto Tov Tpoypdppatog “Avadoxr
[Tatd1o0” Tov opyaviopov. Ot avadoxés katevBovovtat o TaudLd Xwpwv 610 v@ioTatal cofapd TpdPAnUa emPiwong, Maoyéc

AOyw avemapkovg oitiong kat gpovTidag TG vyeiag, pe otdxo va Bedtiwbovv ot cuvirkeg (wrg. Metad Twv 17 Xwpwv
Kot 39 Kovo T TwY oTIG omoieg e§ehicoeTat To mpoypappa TG ActionAid, evronifovrat wg amodékteg TG CLHETOXNG TNG
INTERAMERICAN oo ipdypapipa 1o A@yaviotdy, n Kapmotdn, n Povdvta, n Nuynpia, n ITahaotivn.

Adfa Avadoywv

H ovvepyaoioa Tn¢ INTERAMERICAN pe v ActionAid oo mpoypaupa
“Avadoyn Ioubiov” faoiletor onv evoucdyromoinan Tov Suvauikot Twv oTele-
xwv 16 Etaupeiag, yeyovos mov Sicvpvver Ty oovevtidnyn yie v vmootipién
TWY AVAYKWY TV TTeidiwv OAov Tov KOOUOV.

Eivau yapakthpioTid mwg ot avadoxés Siaomeipoviau oe mepioootepes armd 40
AevBvvoeis kou Tunpata THG SL0IKNTIKAG Kot 0pyavwTikhG Sours, kabwg kot oe
Ipageia Tov Aiktdov [wAroewv Agency. H Siaomopd Sndaver Ty evowudtwon
¢ E.K.E. 01NV eT0UpIKY) OTpaTHyIKY Keu THY avATTuén ETUPIKIG KOVATOUPAS

Mpoypappa “Avadoxn Maibov”: ApiBudg Avadoywv 50 55 62

yio T Aiceuopates Twv Houdiwy.

O I'epéorog KovPapi, I'evikds AivOuvrig tng ActionAid otnv EAA&da, Tovi-
(et oyerixd: “H otabepr) vmootripién tng INTERAMERICAN pég evOappiver 10i-
aitepa 010 SUoKOAO EpYo paG Kol KaTadeikVUEL THY evauoOnoix kot CUVETEIX THG
EToupeiog ws mpog TiG KOWWVIKEG TIPOTEPAIOTHTES THG

H ovvohik# oicovopuxr] ovveiopopé 16 INTERAMERICAN yiex 116 avaiSoyé,
a6 70 2009 éwg ke To 2015, avépyetar o€ 155.031 evpw, eva) yiex T SlETIox aver-
Popds fTay 63.057 evpw yix 239 avadoxés.

9 90 140 99 587
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Yvvepyaoia pe T UNICEF EAMadog
E& é1n vrootpi&ng Tov €pyov g UNICEF ovumAnpwoe n Etaupeia, evioxvovrag tnv ENnvikr Emtporn tov Ste-
Bvoig opyaviopov 1600 katd 1o 2014 600 Kot katd 1o 2015, yla Ty mpaypatonoinon tg Oeopobetnuévng, etroag
StamoMttiopukng yoptnig. H dtamoMtiopukn yoptn tng UNICEF, mov opyavwvetal 0To KAELOTO YUUVACTHPLO TOV
Metg otnv ABrva mipLy Ta XpLoTovyevva, CUYKEVTPWVEL iepLoooTepa amd 500 maudia otkoyevewy andpwv ENfvov,
HETAVAOTWY, HELOVOTIKOV KOLVOTHTWY, 0pPavoTpoeiny kat oxoleiwv. H ekdfAwon exmépmel To urvopa, péoa amo
™V Yyuxaywyia, Twv icwv Sikaiwpdtwv twv tadiwv ota factka ayadé g .
I'a to “Aiktvo ya ta Arkauwpata Tov ITadrov”
To ekmaudevtiko mpdypappa “Mikpot avayvwoteg otov Koopo twv BipAiwv”, Tov AiKThoU yia Ta Atkau@pato Tov
[Taudov, vrootpiEe katd to 2014 xopnywa n INTERAMERICAN, og cuvéxela TG AOTIOINGONG TOV TTPOYpApHa-
Tog 1ov &ekivnoe to 2013 kou vodéxOnke mepi Ta 1.600 Taudid Twv oxoAkdv TdEewv Tov AnpoTikod. Méow tov
Brwpaticov epyaoctnpiov, mapeoxédn ota madid 1 evkatpia va yvwpicovv ta moudtid PrAia kat Tnv katnyoplo-
TOINOT) TOVG, CLpETEXOVTAG TTapdAAnAa o1 Stadikaoia ékdoong Tov Sikov Tovg BipAiov.

Zta Kevrpd Tpageia g Etaupeiog opyavadnke o maoyalivo kat TO XpLOTOVYEVVIATIKO Taldpt Tov AKTOOL

Ynootrpién Xwpic Atakpioeig Kot 10 2014, pe ™ évBepun vrootpln Twv epyaiopévov.
Me v umootripién ¢ INTERAMERICAN, o Aiktuo yia ta H INTERAMERICAN avélafe, katd to 2015, tn Yopnyia Tov mpoypappatog “Kabe ITaudi Movaduko - IToudid
Akawpatatou Mablol evétaée oto mpdypappia “Kade Naid oe Kivduvo”, mov amavté mpaktikd 0to apbpo 27 tng Atebvoig Zoppaong yra ta Aikatdpata tov Ioudiod oxetika
Movadikd - Madid oe Kivouvo” 150 maidid kau 35 okoyéveleg pe To kataAAnAo ProTiko eminedo.
10U QVTIHETWICOUV OIKOVORIKG Katl Kowwvikd mpoPAruara, H pépuva tov Aiktoov agopd o eEaTopikevpEVo oxéSI0 PpovTISag e OIKOVOULKT EvioXvoT, Tpogodoaia e ava-
16 0laOPETIKWY EQVIKOTATWV. Awotpa idn (Tpo@iua, £idn vyLELVAG, POLXIOUO K.AL), laTpikn) TtepiBalym, exmaidevon, Yuxaywyikés SpacTnploTnTES,
AKOUN KAl EVEPYELEG VOULLOTIOINONG TNG Tlapapovig otkoyeveldv otny EAAada. Kpitipia emhoyng Twv maudiwv kot
YR 6 i- KTUO TWV OLKOYEVELDV TIOV ETUAEYOVTAL, ELVAL T) OIKOYEVELOKT KATAOTAOT) (TOADTEKVEG, LOVOYOVEIKEG OLKOYEVELEG), T) AVEP-
0 10 800 yia, nadvvapio Twv yovéwy va éxovy emapkr empélela Twv madiov Adyw acdevelwv, Tofikoefaptnong, puAdkiong,

kaBwg kat 1dLautepOTNTEG TWV Slwv TWV TAUSIDV.

I'a ta “Tluducd Xwpra SOS”
H Anytime ¢ INTERAMERICAN avéntuée oto Facebook (12/2013-1/2014) kapmévia ya Ty vrtootrptén Tov
OPYAVIOUOV, avTIOTOLI{oVTag TIg oLppeToXEG Pidwv (10.000) € OLKOVOWLKT) GUYSPOUT| YLAL TV AyOPd OXTUATOG,
Tpog xprion e Ztéyns Néwv Tov Zwpateiov oto I1. PdAnpo.
Avéloyn dadikTvakn kapmdvia TG Anytime avantoxOnke kat katd Tov Aeképppto Tov 2014, peOépa “to Aévdpo
G Aydnng” mov gwTtioav 10.000 @iloy, pe avtiotowyn xopnyia e Etaipeiag otov opyaviouo.
H Etaupeia exmaidevoe yio mapoxr Ipwtwy Bonbewwy, pe motonompévoug exmaidevtég-eBehovtég epyalopévoug
otnv Apeon Iatpwkn Borjfeta INTERAMERICAN, 15 “untépes” oto Xwptod Bapng (2014).

132

2014-2015




Ipageig A§iag yia Tnv KOINQONIA

Yvvexiotnke, katd ™ detia, N Swpedv ACPAAIOTIKE KAALYN TWV KTNPLAKWV EYKATAoTAcEWY ToL Xwplod Bapng
Kat TG ewTtoPoltaikng povadag tng Xtéyng Tov I1. daArpov.

Ta “TTaudkd Xwptd SOS” and 1o 1982 Aettovpyodv kau otny EAada, mepOdhmovrag madia mov mapapiedodvrad,

eykataleinovrat 1} kakomotovvtal Ta Xwpld mapéxovy éva ac@alég olkoyevelako meppaAlov mpoogépovTag,

EKTOG aTd OTEYN KA TPOPT|, CUVAULCONUATIKY aywyr, eknaidevon kot vitoothpin pe Sapkela.

I'a “To Xapoyeho tov [Tadiov”

H INTERAMERICAN ovvéxioe tnv moAvetr) vtootipi&n g 0tov eéehovTikd opyaviopo, mapéxovtag:
Aco@alioTikr KAALYN Og OAA Ta OXHATA TOV 6TOAOV TOL: acBevopdpa, Sikvka, emBatikd, opTnyd, Aewgopeia,
QOpPTNYO PLHOVAKNONG, KaBWG emtiong kat 0To eldikod oxnua “Odvocéag’, Tov xpnotpomoteitat yia eKmatdevTikd
oKoTO Kat wg KivTo Kévtpo Alayeipiong Kpioewv - ouvoAikd, 71 oxfpata katd to 2014 kot 78 katda 1o 2015.
Ao@dhion Twv ekSNAwoewV ylo Tov e0pTacpod Twv 20 eTwv Aettovpyiog Tov “Xapdyelov”, mov opyavwdnkav oto
Kévtpo HELEXPO Apapovaoiov (Noépfplog 2014).

Kéhvyn aotikng evbbvng OAwv Twv enoxikdv maiapidv Tov opyaviopov, katd t Stetia, evd glo&évnoe ata
Kevtpukd Ipageiatng malapia pe oxolikd €idn, mov vrootipiEay pe ayopés ot epyalopevol ng Etatpeiag.
“To Xapoyeho tov [Tawdod” tipnoe v INTERAMERICAN, katd to 2014, yia tn otabepr) voothpiEn mov n Etat-

Avayvwption t¢ Ymootipiéng
“Tiaéva eBehovTiké opyaviopo omg efval “To Xapoyeho Tou
Maudiov”, mouv PaoiCetat amokAeloTiA oV IBLWTIKA TPWTO-
Bouhia kataépvovragva empiavel Kaiva dleupOvel Ty Kol-
VWVIKT bpdon Tou, N nBIK KatuNiki umooTipién mou mapéyel
n INTERAMERICAN éxet a€ia Bnoaupot”.

: ; - ; : : ; o ; o Kwotag Mavworouhog
peiat TTAPEXEL OTOV OPYAVIOUO, WOTE AVTOG va Bpioketan Simha ota audid mov eivan Bopata Piag, otnv avalritnon MpbeBpoc o Edehovmio Opyaviao “To Xayyeho ov Maidod -

TOUG O€ TIEPITTWOT) E5APAVIONG KAt TN PPOVTISa TOVG O€ TTPOPANUATA DYEING 1) PTWXELNG TIOV AVTIHETWTI{OLV. Mpoebpog Tou Eupuortikal Aikrbou katd To Zyohod EkgoBioiiod
TFNatv “Kipwto tov Koopov”

ZNUavTIKEG KAADYELG, He TTIApOXEG OUASIKOD TIPOYPAUUATOS Yio ao@ANeLa (WG Kol VOCOKOELOKT|G-E§WVOTOKOLEL-
akng mepiBalyng, mpooépepe n INTERAMERICAN ot dopr ¢ “Kipwtod tov Koopov” ot Xio (“Kipwtog tov
Auyaiov”) yia 22 mtoudid mov § MLK.O. aykakiadet (2015).

I'a to Kévtpo Bpegpav “Mntépa”

T'a 116 Aettovpyikég avaykeg tov Ppegokopeiov,  INTERAMERICAN npooégepe émmia ypageiov (2014).

Ynoothpn Atopwv pe Eidikég Avaykeg

H INTERAMERICAN, katd t Stetia 2014-2015, viootrpi&e yia Tig Aettovpyikég avdykeg tovg, tie M.K.O.:

EXA\nvikn Eraupeia IIpootaciag kat Atokatactdoews Avanipwv Ilpocwnwv (EA.E.IL.AIL)
Kapmnévia oto Facebook vrép tng EA.EILAIT avéntuée n Etaupeio (AeképPplog 2013 - Iavovdplog 2014) pe titAo
“Owterva Xplotodyevva”, ouykevtpwvovtag 3.000 gilovg kat arodiSovrtag tn Stmhdota agia 6Tov opyaviopo, ya
™ otnpin Tov Tpoypappatos epanevtikng Inmaciog.
AtadikToakr) kapmdvio avarmtoxOnke kou katd tov Aekéufpro 2014, pe Oéua “To ta&idt tov An Baoihn” kat avadeitn
TWV EVVOLWV TNG A0PAALONG Kot TTPOANYMG, pe avaloyn avtanokpion ¢ilwv. H INTERAMERICAN mnpooégpepe
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Xopnykd 1o avtiotoryo mooov otny EA.EILAIL yio v ayopd eidtkod avafatopiov, Tpog xprion amd avdmnpa
nioudid ya tn Ogpamevtikn aywyn otny moiva (Iavovdplog 2015).
o “©@apog Tvprwv EAAadog”
Yoo TrpEn TNG KOLVWVIKIG TIPOCAPHOYNG TVQADY, He Xopnyia yia Tn Aettovpyia Tov Beatptikov epyaotnpiov (2014).
o XVA\oyog “Dpovrida”
ZVUMTAPAOTAOT) O€ ATOHA e EYKEPAAIKT TTapdAvor kat ouvdpopo Down, (e oikovopukn ouvdpopr| (2014).
o Ogpanevtiko kat Haudaywyko Kévrpo “Mépyuva” Ilatpag
Ao@dhion §V0 oxnuATWY yia TN HETAPOPA TV TaudLwy oL GpovTilet (2014-2015).
o EWdwo Kévrpo Mépiuvag kat Atokatdotaong A.p.E.A. “Zwodoxog ITnyn” Avyiov
Ao@dalion 6Vo peTapoptkdy oxnuaTwy (2014-2015).
o Ywpateio T'ovéwv, Kndepovwv kat @Pidov A.p.E.A. “Awkaiopa otn Zon” Hpakieiov Kpritng
Ao@dlion dvo eldikd Stapoppwpévwy Aewgopeiwv mov xpnotpomotel To Kévrpo Opovtidag yla TIG HETAKIVAOELS
TV atopwy mov @povtifet (2015).
o 1o EWdwo XxoAeio ITepaud,
Awped 10 otpwpdtwv mpootaciag and nTwoelg (2014).
o Oz0dwpideto Kévrpo A.p.E.A. “Opilovtes” Kapditoag
Ao@dhion evog peTagoptkov oxrpatog (2015).

H INTERAMERICAN yta T AtaopeTikénta o K.EE.A/A.i.E.A. AvkoBpuong

Oihotevia ota Kevepikd ' pageia e Etaipeiag e eamepidag Ao@QALon TOL XPLOTOVYEVVIATIKOV TTAlapLov Kol TP UEPOVL TOATIOTIKWY ekdnAdoewv (2015).

e B¢ua “Eva Tagiol o Aagopetikdtra: pabnotakég o AOANTIKO owpateio A.p.E.A. “Kaoteddvor” MeTapuop@wong ATTIKNG

OuakoMie¢, datapayr) EMEUHATIKIG IPOsOKTG Kat UTEPKI- YmootrpiEn pe mpovopaks kapta pEAoG ya Tovg abAntég Tov 1 Etaupeia, pe onpoavtikég mapoxEg Kat eKmToelg

VITIKGTNTA”, 0T 0€1pd ouvavTioewv ehav Tng Global Sus- @povtidag Tng vyeiag otnv AOHNATKH MEDICLINIC (2014).

tain (Oktwppio 2015), 0L 0PYAVWOE 0 KOWWVIKOC POPEAG o Aovlo Avidtwv

K2.A.E0. "EAPA". KEGEA ZVVOpOLIr) 0TI LVIN TOL KOPLPALOL ETTL TPLAKOVTAETICL GUVTOVIOTH| AGPAMOTIKWY GLHPOVAWY, O. OwpdmovAov (2015).
ol

o o O,
o e e Y e 27

AneEaptnon Atopwv ano To§ikég Ovoieg
o Ynootipidn tov Kévrpov Oepaneiag E§aptnuévewv Atopwv (KE.O.E.A.)

—
[ B e B

- e m

» T ¢BSopn ovvexn xpovid n INTERAMERICAN ftav kovtd oto KE.@.E.A., vootnpifovrag tnv ekdnAwon armo-
@oitnong 93 atoépwv mov mapakoAovOnoav ta Bepanevtikd mpoypappata (Iovviog 2014). H exdnAwon mpaypa-
Tomotfnke oto O¢atpo Bpaxwv “Meliva Mepkovpn” pe opyavwtikn empéheia tov KE.O.E.A. “AwaBaon”.

» Katé to 2014, n Etatpeia evioxvoe kot to Ogpanevtikd npdypappa KE.O.E.A. “Etpoer)”, mov @povrilet ya tnv
ane§apTnon eQrPwv Kat Veapwy XpnoTV, TPOKEWEVOL Va KAAVYEL AEITOVPYIKEG AVAYKEG TOV.

.xi
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Katé tovIovvio 2015, n INTERAMERICAN vroothpiée v ekdniAwon anogoitnong 155 ane§aptnuévaov atopwy
Tov oAokApwoav Ta Bepamevtikd mpoypdppata Tov KE.G.E.A. H ekdnAwon opyavwbnke amod 1o mpoypapupa
“Kipwtog” otnv KaPéha, pe titho “Kou n {or eivar evrager”.

H Etaupeia ovpmepiédape 1o KE.©.E.A. 0T00G QOpELG IOV TPOQOSOTNOE e ELCLTHPLA YL TIAPACTACELG TNG ZTEYNG
Ipappdtwv & Texvaov (mpdypappa “Art & Therapy”).

Avtipetomon g Proxeag kat Kowvovikn Evradn
Exotpateia “KataBeon ANnAeyyong, Ipa&n Zwng”
Ot eTaupiiég mpwToPovlieg, pe tnv eBelovtikr ouvdpopr epyalopévwy kat cuvepyatwv Tov Awktdov ITwlnoewv,
mov Eekivnoav 0To MAaiolo TG ekoTpateiag katd to 2012, ouvexioTnkay kot Katd Tr SlETia avapopais (e apeiwTo,
opyavwpévo evdlagépov. Kbplot amohnnteg tng ovvelopopdg tng INTERAMERICAN ftav ot kovwvikég Sopég
™G Tomkng AvTodLoiknong Kat KOLVWVIKOL POpEIG.
Ynootnpin tov Kévrpov Yrodoxns & AAAnAeyyvng tov Afjpov ABnvaiov (K.Y.A.A.A.)
ZtaBepr) apwyog Tov €pyov Tov £xel avamtoget o Anfpog ABnvaiwv, péow tov KY.A.AA., yia 0 @povtida kat
oition aotéywv kat anopwv, n Etatpeia anodidet oto Kévrpo to mpoidv tng ekoTpateiag ylo Trn ouykévTpwon Tpo-
olpwv pakpag didpketag. O TpiTog KUKAOG TNG EKOTPATEING EVTOG TNG ETALPIKNG KOLVWVING, Katd To Noéuppto 2014,
amépepe 2,3 TOvoug kat 1,5 Tdvo katd Tov Aekéupplo Tov 2015.
Axopn, n INTERAMERICAN mpocépepe auvdpopunTikda 1o maoyahvo tparmélt mov opydvwoe to K.Y . A.A.A. téo0
Katd 10 2014 600 kot katé To 2015, emavolapBdvovtag v tpwtoPfovlia mov Eekivnoe katd o 2012.
Ye ovvepyaoia pe tnv [TaveArvia Opoomovdia Idioktntwv Akwvitwv (ILOM.LA.A.), eEdM\ov, n Etapeia ema-
vélaPe katd Ti epyaoieg Tov eTroov Zvvedpiov ng Opoonovdiog tn ovvdpopn g oto K.Y.A.A.A. (Iavovdplog
2014 kot 2015).
Ynoothpign Kowvwvikov Aopwv otnyv Iepigpépeia
Me npwtoPovAieg Twv tomkwv Ipageiwy [TwAnoewv kot oto mhaioto tng ekotpateiag, § INTERAMERICAN
KaTd Tn SleTia TPOCEPEPE TPOPLUQ, XPNOTIKA €IS KAl POLXIOUO O€ KOLVWVIKOVG Popeis 0T Oecoalovikn, oTnv
[Tatpa (EBSopdda ITpoAnyng kat AAnAeyyvng, mpwy to ITaoya), ota Xavid kat oto HpdkAeto Kprtng.
H Etaipeiavmootnpiée pe kardBeon Tpogipwy To Kovwviko avtonwAeio Tov Arjpov Ayiov Anuntpiov Attikrg (2014).
Me t M.K.O. “Aoyévng” yia Tovg Aatéyovg
“T'kol otn PTwyed”
Tnv napovoia TG avTimpoownevTikng opadag Twv Aotéywv oto Ilaykoouio Tovpvova ITodoogaipov twv Aoté-
ywv ovvéxioe va vriootnpilet pe Tagidiwtikn ao@dlion (kahbyelg {wrg kat Stapkodg avikavdTnTag amod atdxnua
Kat évavtiopadikod atvxnuatog) n INTERAMERICAN. H Etaipeia ao@daAioe ta péAn TG EAANVIKNAG amooTOANG
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-0800PAIPLOTEG Kal 6UVOSOVG- OTIG dlopyavwoelg street soccer:

120 ITaykoopto Komehho, ov Sie&rjxfn oto Zavtidyo Xng (Oxtadpprog 2014)

130 Maykoopo Kbmello, mov opyavwdnke oto Apotepvrap OMavdiag (Zentéufplog 2015),

OVUTATPWVOVTAG XOPNYIKT TTapoLsia ao@AALoNG TNG Todoo@atpikns opadag AoTéywy emi 13 ouvexr) £Tn oe avTi-
OTOLYa TOVPVOLA Kat LTIOOTNPIlOVTAG TOV OKOTIO TOL BeaoD: TNV avadetdn Tov PNVUHATOG TNG KOWVWVIKNG L0O-
TNTAG KA TG AVTILETWOTIONG TOV PATOLOUOY, THG PTWYELAG Ko TNV TeptBwplomoinong.

v

ITeprodiko “oxedia” yia tnv Kowvwvikn Evragn

Taktkn, tpooTtatevopevn Bon TwAnong Tov meplodikod “oxedia” and aoTEYous TWANTEG CUVEXLOE Va TIOPEXEL OTA
Kevtpwd I'pageia g kou oe Atokntika I'pageia ITwAnoewy, otnv ABfva kot tn @eooadovikn, n INTERAMERICAN.
O TWANTEG -AOTEYOL, AVEPYOL KA YEVIKWG ATOA TIOV {ouV amodedetyéva KATw amod To OpLo TNG PTWXELAG- At TNV
Tur) TwAnong tov meptodikod (3 evpw) kepdifovy To 50% Kat KePAAAOTOLOVY TO VTTOAOLTO 50% Yiow TV ayopd Kat
didBeon véwv avtitonwy, egacpalifovtag étot éva ototxeuwdeg eioodnua. Emmiéov, n INTERAMERICAN ovuvé-

Spapte, katd Tn SteTia, WG Xopnyog TNy ékdoor Tov Teplodikov Kat ekmaidevoe TWANTEG TNG “oxediag” o€ TEXVIKEG
TWANONG, pe ekmatdevtr) 0téAexog g Etatpeiag, oe ogpivaplo mov opydvwoe ot @eooalovikn (Mdaptiog 2014).

oxeﬁlu

H“oyebia” atnv INTERAMERICAN
1006 epyalopévou TG Eraipelag diatéBnkav 411 avtituma
katd to 2014 ka1 550 katd 10 2015.

Ynootpin Iipoogpvywv

Avramokpiviuevy ovpPolikd oTic pueydles avykes Siayeipions mov mpokdleae 1 paliki eicodog mpoaplywy oty

EM&da, § INTERAMERICAN katé To 2015 mpoéfin omig axodovleg evépyeieg:

o Siévele yevpa otov katavlopd mpoopiywy oto Iediov Tov Apews (Avyovarog).

o Xoprjynoe eEomhiouo Tpidy AEKTPOVIKWY VTTOAOYIOTWY Yicx TIG aviyKeg AetTovpyiag Tov katavhiouov mpooplywy
otov Botaviko, péow ¢ OMavéins Ipeofeias (Zemtéufpiog).

o Ilpodépepe otny oudda ebedoviknc vmoathpiéns mpooplywy Tov Afjuov Tadataiov, yio TOUG IPOOYUYES IOV OTe-

Y&lovTay 010 KAEIOTO YUUVATTHPLO TWV OAVUTIOKDY EYKATAOTAOEWY 0T0 T AAKTOL, OHUAVTIKH TIOOOTHTX YPHOTIKWY
e16wy vYLEVHG, vYeloVopLKoU VAoV Keu Tpo@ipwy (OkTwBpiog).

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



“TIpa&erg Zomg” yra tov IoAtiouo kat tnv Haudeia

O IToAttiopog kot n Maudeia amotehovv “myég” Staxpovikwy afibv mov Oepediwvovv T cuvéxeta kat TNV Tpoodo
otV KowvwVvikr {wr) k&Be ToM0V, TpoPodoTOLY TN SNtovpyia Kat TV avamtugn Kat SIapop@wvouy Slakpttd v “tov-
16TNTd” Tov. Me awtr) TV mapadoyn, n INTERAMERICAN etoryyaye and to 2010 otoug Bactkovg Bepatikovg afoveg
Tov oxediov “TIpageig Zwng” tov IToAtiopd kou tnv Ioudeia kot €xet avaldPet oelpd OXETIKOV TPWTOPOVALWV.

I'pappata ko Texveg
Sounpagn pe ) “Tréyn Fpappatwv & Texvov”?

To npotumo poypappa “Art & Therapy”, mov Eexivnoe katd to 2012 1 Etaupeia pie tn ovvepyaoia g Ztéyng Ipapt-
patwv & Texvwv tov 1dpdpatog Qvaon yla Ty yuxaywykr, Oepanevtikod xapaktripa vootipEn A.(LE.A. kat ato-
Hwv Lo ane§aptnon anod Tofikég ovaies, cuVeXIOTNKE Kat KATA TIG Xepeptveg eptodovg 2013-2014 kat 2014-2015. H
Etaupeia mpooépepe tn Suvatotnta Swpedv mapakolovdnong KaAMTEXVIK®Y TapaoTaoewy Kat Spwuévav, anevbv-
vopevn oe M.K.O. kat KolvwVvikoOg @opeig. ATOAATITEG TG TPOoPOPAg T dtopa amod to EOviko Kévrpo Kovwvikng
AMnAeyyvng (EK.K.A.), to Kévrpo Oepamneiag EEaptnuévwv Atopwv (KE.O.E.A.), to O.K.AN.A. - Movada Egnpwv
“Atpanog”, to Kévtpo AneEaptnong “Onoéag”, n MDA Hellas, n ENAnvikn Etatpeia ITpootaciog kat ATOKATACTACEWS
Avampwv [Tpoownwv (EA.EILAIL) katn Kivinon AdehAewv Atopwy pe mpoPAnuata Poyikng Yyeiag (KIN.AW.Y.).

' To Movowkd Epyo tov Mikn @godwpdkn

H INTERAMERICAN vrootrpiée 10 70 S1ebvég xopwdiakd geatiPdh Navmdktov “Mikng @eodwpakng” (Mdatog
2014), oto omoio ovppeteixav 13 xopwdieg, ablobetwvtag Bpaeio ya Tov xopwdiakod Staywviopo.

Tnv mpoPoAn) T Tawviag “Mikng Oeodwpding, 0 XvvBétng twv Iomtwv kot Twv Opapdtwy” ot cite Tov Iavemom-
piov tov ITapiotov, oto mhaioto Twv agiepwpdtwy Tlpdowna ya v Eiprvn”, vootmpiée n Etaupeia (Iovviog 2014).
H INTERAMERICAN ovvénpage pe t Aaikr) Opxrotpa “Mikng @codwpdkng” viép tov épyou twv Oikwv Kot-
vovikng Houdatpikng “Avorytr AykoAd” (avagopd otny evotnta “Tia Ty Yyeia twv Haudidv” Tov mapovrog
Kepaaiov - ZentépPplog 2014).

Katd 116 ekdnAwoelg “©eodwpdkeia 20147, n Etatpeia kdAvye vyelovopikd pe aofevo@dpo tov 50 Aaiko aywva
dpopov, otn Sradpour| Zatovvag - Baktetarvikov Apkadiag.

Tn ovvavAia g Adikng OpXNoTpag yla Ta EVEVIIVTAXPOVA TOL Kopu@aiov Snpovpyod oto Méyapo Movoikng
ABnvav vooTrpige, pe ayopd eottnpiwv,  INTERAMERICAN (IovAtog 2015).

H Etaupeia fjtav xopnyog katng ovvavAiag tng Adikng Opxnotpag otn @eooalovikn (X.A.N.®) otov eopTaopod
Twv 90xpovwv Tov Mikn O@eodwpdkn, pe epunvevtég Toug I'. Ntakapa, E. Birdhn, Z. Kapobvn kat M. XapAavtn,
oto mAaioto ekdnAwoewv TG A.E.O. (ZentéuPprog 2015).
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SvMoyn Epywv Téxvng

Ze piew repiodo ooPfapwv Svorkohiwv Siafiwons ko Sypiovpyiag yix Tovg eika- o evbdppuve ovolaoTiK THY TpooTdOeix TwY SHUIOVPYWY Vi VEX, TTOLOTIKY
oTIK0UG KaAMTEYVES, TwV omoiwy To épyo vpioTaTal wG “eidog moAvTéNelng” Tig kaAiTexvikn mapaywyn
ovvémeLes THG okovouikis kpions, § INTERAMERICAN ue anépaon 6 Aoi- o Bertivoe aoOnTind 1o epyaciaxo mepiBiAdov, @’ boov n ZvAdoyn avapti-
KHOHG TIpOYWPH|OE T OHUAVTIKH] OLKOVOULKH] ETEVOVOT] O€ EIKAOTIKG Epya {DVTWwY Onke KoL KOoUEL TOUG XWPOUG EPYATTNG.
Snutovpywv. H Etaupeia Sutotpynoe pioe XvAdoyr Epywv, kvpiws mvikwy H ovAdoyh Epywv Téxvys ty¢ INTERAMERICAN, mov &ekivioe To 2013,
(wypagikic kabwg Kou YAUTTAY, pe THY omoia: gumhovtiotnke katd To 2014-2015 pe véeg ayopés.

o Anponpacia Epywv Téxvng
H Etaupeia katda tov IovAto 2014 dnuompatnoe onpavtikd aptbpo moAamlwv eikaoTikay Epywv, kabwg kat pova-
SV, o€ GLUPOAIKES TIEG 0TOVG EpYalOpEVOLG TNG Kat S1EBeae To TOOOV TIov oLYKeVTPWONKE 0TOV ZOAOYO YTah-
AWV, 0 0TI0l0G LE TN OELPA TOV TTPOCEPEPE TAL XPHHATA OF ATTOPT OLKOYEVELA VIt THV TIPAYHATOTOINOT Kapdtolo-
YIKNG XELPOVPYIKNG emépPaong o€ Bpégog.

o Xopnyia'Ex8eong MNvuntwv tov Koota Iaviapa
2 pviun tov Kwota Mavidpa, n INTERAMERICAN vrootripiée wg xopnyog tnv ékbeon yhumtwv €pywv tov, pe
Oépa v kKhaotkr) kepalr g Yyeiag g Teyéag kat titAo “Fragile”, oto kevtpikd Movoeio Mnevaxn (2015).

o TatvIIoinon kat tnv Movoiwkn

! ' ll'.l LI'I..- :- #

= n-mll;i-#ﬂ'[ﬂ' i

Tnv exdnAwon “Eipaote ed, pe ITowmpata kat Movown” vioothpi&e n) Etatpeia. Ty ekdAwon opydvwoav o Opya-
viopog IToArtiopov, AOANTIopov kat Neohaiag ov Afjpov ABnvaiwv kat ot ekdooelg “Mavdpayopag” kat “Mikpdg
Hpwg” (ZentépPprog 2014).
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Ipakeg A§iag yia tnv KOINQNIA

o Yrnootpin s Xopwdiag “Rosarte”
Ta&diwtikr) aopdion npooépepe n INTERAMERICAN otnv 70peAn anootoln g maudikng xopwdiag “Rosarte”,
yta ™ ovppetoxr TG otny 8n OAvpmada Xopwduwv otn Piya Aetoviag, 6mov anéonace tnv kopvgaio Stdkpion
otnv katnyopia “Champion Competition” (IovAtog 2014). P
S’p:,; Rusa rfe

L

IToAtiopuxn KAnpovopia kat EOvikn Tavtotnta pcnimi=t g
o Zvppetoxn otnv Kivnon Iohtwv “ATAZOMA”

H Etaupeio ano 1o 2013 amotelei etaipticd pgdog-xopnyo g Kivnong ITohitwv “ATAZOMA”. To Zwpateio Aet- To “AIAZOMA” yia Tyv avadeién

Tovpyel and To 2008 kat 0TIACEL GTNV APYAUONOYIKT ATTOKATACTAOT), SloT)p o Kat avadeln Twv apxaiwy xwpwy Kat aromoinon tou Apxatoloytkou Moitou

Béaong kot akpoaong (Bedtpwv, wdeiwv, otadiwy, apglBedtpwy), kabws kat ot §1ddoon Twv aLwv TG TOALTIOUIKAG To "AIAZOMA" ouvepyddetar amohdtwg pe To umoupyeio
KANPOVOIAG, 08 GUVELAGHO pe TNV avamTvgn kat TpoPoAr TG cOyxpovng MoAttiopkrs Snuovpyiag. To “AIAZQ- MoMtiopod, yia v wp{Havon Twv TE00dpWY MPWTWY AsE-
MA” ouvepydaletat pe QOpELG, OPYAVITHOVG, ETIXELPTOELS KAl TIPOOWTICL TIOV “glvat amoga- wvTiou mipodmoféret k4B épyo. Ot paoelg auteg elvat ot yew-

OLOPEVOL VAL TIAPOVV TNV TOXT QUTWV TWV UVNUEWwV 0Ta XEPLAL TOVG Kol Vo GUUTIPAEouy
Suvapukd 0to peydho €pyo g évrang Twv apyxaiwv Beatpwv otn adyxpovn {wr”.

o Xopnyia MeAétng yua 1o AckAnmieio Emdavpov
Kata 1o 2015, n INTERAMERICAN ovppeteiye wg xopnyog otn xpnpatodotnon e perétng “Opyavopévo mpo-
ypappa meptBarlovTikng avadelgng Tov evpitepoL Xwpov Tov AckAnmieiov Emdavpov”, oto mhaioto twv mapep-
Bdoewv oe Bépata evonNG kat TOALTIOHOD, TNV omoia dpopordynoe to “AIAZOMA”. H xopnyia oAokAnpwvetat
Katd 10 2016 Kat eivat cuvolikng agiag 40.000 evpw.

QUOIKEC EDEVVEC, 0L AMANAOTPIGIOEL, 0L AVAOKAPES KAl Ol
LIENETEC AMOKATAOTAONG KAl TIPONyouVTal TG TEAeuTaiag

a | P & S ¥ . . .
ot i (A0NG TWV EPYACIKV ATOKATAOTAONG,

H pelétn, wg Prjpa mov mponyeital Tng xpnpatodotnong Tov £pyov yia Ty avadelgn tov AckAnmieiov oe apxato-
Aoyiko kat teptBalovTikd mdpko, mephapBaver mapepfdoets avamiaong pe Stapopewon odikng ovvdeong, parking
Kat véag eloodov, avadlapopewaong TG onuepLvig £.00dov, eicodo and ta ITpomdAaia, kfmo BepamevTik@y PuTWV
Kat BeAtiwon Tov Spopov Tpog To tepd Tov ATOA WV Makedta.

Awadoon s I'vwong ya to “AIAZOMA” kat to AokAnmieio Emdavpov

HINTERAMERICAN vriootipiée emkovawviakd T4 oyéon T pe To “AIAZO- oto Facebook kou Post T1G yopnyiog pe titho “TToAiTiouds ke Yyeio” pe apopur
MA” ou T0 épyo yix To AokAnmieio Eméatpov ye oeipd evepyeiwv, mov oTéxo v Iayxooua Huépo e Yyeias. Emion, katd To Zvvédpio Tov EAAnvo-Auepi-

€Yo VO YIveL YVwoTOG 0 ApYRIOAOYIKOG XWPOS UE Tt ’KPLPH XAPAKTHPLOTIKG TOU, kavikov Eumopikod EmpeAntrpiov yi v E.K.E., n Etoupeio mapovaiace Sov-
ws Aikvo ¢ Yyeias. ITpog avti Ty kerevOuvon, 1 Eraupeio opydvwoe Eevacyrioeis Opaotikn epapuoyn oe 006vy agie, pe mouyvidl yvawoewy yix 10 AokAnmieio ko
yio TovG pyalopévous Tng, eidiki ékdoon-apiépwua Tov eTaupikov newsletter v Yyelo katé THY apyaudTHTA, £V TIPOKEAETE THAEOTITIKEG OV VEVTEVEELS Yiox TO
“INmail”, ovvévrevén Tomov, kapmévia pe titho “Ta&id oo Aikvo ¢ Yyeiog” apyaiodoyixo épyo keu yix 7o “AIAZQOMA”.
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o Ymnootipi§n Tov Apxatoloykov Movoeiov ZapoBpakng

HINTERAMERICAN fitav xopnyég g exdnAwong “Zapobpdxng yevoeis”, o€ uvOLaoUo pe Ta eyKaivia TnG TepL-
@epelaxng €kBeong Tov Apyatodoyikod Movoeiov Zapobpakng “ Ta Mvotiipla twv Meyddwv @ewv”, 6to Movoeio
Akpomolewg (Iovviog 2015).
o “Tvwprpia pe v KAnpovopid pag”, yia tovg Epyafopuévovg

To mpoypappa, mov Eekivnoe n Etatpeia yia tnv taktikn enagn twv epyalopévey e Tov moATiopd katd to 2013,

ovveyxiotnke kota 10 2014 kat 2015 pe Tig akdAovdeg emokéyelg-Eevaynoeig:

» Movoegio Kvkdadung Téxvng (IovAlog 2014).

» Bu{avtivo Movogio, pe tavtoxpovn Eevaynon kat otny ¢ékbeon “O Aoprivikog O@gotokdmovAog mpty an6 tov El
Greco” (MdpTiog 2015).

» Movceio Mrevakn (Kolwvakt), ya ta povipa exBépata kat tnv ékBeon yAvntwv tov Kwota IMavidpa pe Oépa
v Yyeia (Iovviog 2015).

» Apxaia Enidavpog, pe S0o emokéyelg SoknTikwv otekexdv kat epyalopévawy, pe agoppr) tn xopnyia g Etaipeiag
070 €pYo NG TepPorAovTIKnG HeAETNG Yia To AokAnmieio (Iovviog kat OktwPplog 2015). Katd tnv mpwTn emiokeyn
omv Apxaia EniSavpo, ov oto emikevtpd tng eixe v evaynon oto AckAnmieio and Tov opoTio kabnyntr me
ApxatoAoyiag oto ITavemotrpo ABnvav kat emikepang Tov épyov, Baoidn Aapmprvovddakn, n INTERAMERICAN
opYavwoe éva SIGA0YO e TTaPoVoLATELS TOL KaBnynTh yia Tr Beovpyikr) atpikr kot Tov Nikov Mntoakdkn, Stevbuvtn
Yyeiag Tng Etaupeia, yia tn ohyypovn tatpikr kou texvoloyia tng vyeiag.

o Xvppetoxn otn “Loppayio yra v EAAada”

H INTERAMERICAN avavéwoe yia to 2014 kat to 2015, wg pérog, T xopnykn vrootnpi&r g ot “Zoppoyia

- < LYMMAXIA yia v EAMdSa”, ov ovotpatebel Tig 00yXpoveg Snovpyikés SuVAELS TNG XDPAS KAL TIG ETLXELPHOELS 0TIV TIPOOTIA-
ﬁ" ‘ RO Oeta avdtagng g eOvikng otkovopiag, TNG TAPAYWYIKNG AVACVYKPOTNONG TOV TOTIOL pag Kot TNG avadet&ng tng moAt-
& TIOUIKNG KA POVOULEG.

140

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015




T'a v Hapadoon, ta HON ka EOpa

Xopnyog TG ekmopmng TG dnpootag tnhedpaocng, “To A&t g I'ng”, mov kataypdeet Tomikd Bépata kot apa- aﬂ HdTE
ddoeig, nrav n Etawpeia (2014). H exmoun ixe iaitepn duvapukn tnAebéaong otov Anddnuo EAAnviopo. ™S
H INTERAMERICAN ntav xopnyog ékdoong tov “Aektiov Awowknoewg Emiyeprioewv” yia tig Iepég Movég Tov ; S
Ayiov Opovg (2014). o

Tnv éxdoon tov PiAiov “H Zigvog - Eevaynon oto wpaio kat ayamnpévo viot”, mov e&édwae 0 ZOvdeopog Zipviwv,
vnootipiée n Etatpeia (2014).

IMaudeia kar Ekmaidevon
Yvvepyacia pe To Owovopko Iavemotiuo AGnvov

H INTERAMERICAN vrootpi&e xopnyikd to Oovopko [avemotmuo ABnvav, e agopr) Tn oTpatykr| ena- =T
(e

OIKONOMIKO

exmaidevon (Iovviog 2014). H vrootpién tov Iavemotpiov ek pépovg g Etaipeiag ouvdéetat pe ta otoryeia Tov NANENIEITHMIO

VEOL OTPATNYIKOV 0XeSLACHOD TOV I§PUUATOG: TT) CUVOEST] TOV pE KOLVWVIKOUG POPEIG, LOPUHATA KAl ETIYELPTOELG, TNV AOHNON
eLoaywyr kou e§oywyn yvwoewy Kat eumelpiag, Ty evappuvon g vEag yeVIag Kat TV Kovwvikr vevbuvotnta.
YnootipiEn Lxoleiwv kat Mvpvaciwv-Avkeiwv
T tov eEomAiopo, pe apoxr 16 NAeKTpoviK®Y LTTOAOYIOTWY, TwV AnpoTikwy XxoAeiwv 140v N. Ioviag, 3ov HAL-
ovmoAng, 100v ABnvwv, 40v Mehooiwv AtTikng (2014) kot pe Tapoxr 9 NAEKTPOVIKOY VTOAOYIOTWV, TwV Anpo-
Tk Zxoleiwv [Mepdpartog, Ayiov Anpntpiov ATtikng kat Tov 8ov 'vuvaciov Iepiotepiov (2015).
T v emokevr) tadawwv apabbpwv kat Ty eEao@ddion Beppopodvwong oe aiBovoeg Sidaokaliag Tov 560v
T'vpvaciov AOnvav, péow tov Atktoov CSR Hellas (2014).

vatomoBETNOoT TOL EKTIAUOEVTIKOV, EPEVVITIKOD KAl KOLVWVIKOU POAOV TOV [LE TT) CUUTIATPWOT) EVOG UMD VA 0TV OVWTATN

Ta 16 avdykeg Tov evveatagiov ENinvikod Zxoleiov Meosomotdapov Ayiwv Zapdvta AABaviag, péow tov Pota-

ptavov Opidov Ayiag Iapaokevng Attiknig (2014 kat 2015), otn féon taktikd enavalapfovopevng vootnpEng.
I'a v Epnvy kat Tov AtanoAitiopko Awiloyo
H INTERAMERICAN ntav xopnyog tg Eipnvevtikrg IIpwtoBovliog Tvvakav EAN&Sog, Tovpkiag kat Kompov
(WINPEACE), viootnpifovtag pe Ta&idiwtikn ac@dion tnv eAAnvikr) opada pabntav, pabntpidv kat twv cuvo-
Swv Tovg ov ouppeteixav 0TI SleBVEiG CLUVAVTNOELG KAl Ta EPYACTHPLA VEWV:

otv Kvprjveia tng Kovmpov (Avyovotog 2014)

otv KwvotavtivovmoAn (IovAiog 2015).
Ta epyaotrpla mepthapPavovy mMOATIOIKEG SpacTnPLOTNTES Kat CLINTNOELS Yia TO KUTIpLako B€pa, Ta avBpwmiva
SIKa®paTA, TV AVTIHETOTION TNG Piog, TNV L0OTNTA, TNV EPNVIKT EMIAVOT OLUYKpOoVEWY, TN Stapecolapnon kat
TNV KOLVWVIKT ETUYELPTUATIKOTNTAL.
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Ynootnpn e EAAnvikng Opadag oty Madnuatiki Olvpmiada

Xopnyog aopdhiong tagidiov Twv pehwv TG opddag pabntwv, mov ovppeteiyav otny 56n Atebviy Mabnuaticr OAv-
pmdda, nrav n Etaupeia. H Ohvpmada opyavawdnke otn Chiang Mai tng Taiddvong kat 1) eAAnvikr| opada katéktnoe
pia apyvpry, Svo xahkiveg Stakpioelg kat Svo ev@npeg pveieg (IovAtog 2015).

Xopnyia MaOntiov Zvvedpiov oto Zwypageio Avkelo

Tnv opydvwon tov 40v Mabntikov Xvvedpiov oto Zwypdgeo Avkelo g Kwvotavtivodmolng cvvédpape n
INTERAMERICAN. Hrav piac ouvévtnon padntav ano 15 Snudota kat idwtiid ekmoudevtnpia tng EMSog, tng Kumpov,
Twv HILA. kot g KwvotavtivoumoAng. @épa twv epyactwv frav 1 {wi kat To ¢pyo tov Fewpyiov Biunvo (2015).
YnootnpiEn Atopwv Mabntaov

Me npwtoBovAia Tov Tomikod I'pageiov [TwAnoewv tng Etaipeiag, oto mhaioto evépyelag epnpwv edelovtv Tov
TPOYPAapUATOS “ETnpiZQY” yia T vootpEn madiwv 350 andpwv okoyevewwv g Kapahag, mpooeépbnrav oe
anodpovg pabntég oxolukd eidn (XZemtéuPprog 2015).

Aowég ITpwtoPovlies Etarpikng YrnevBuvotnrag

HINTERAMERICAN éxet avantdget To éunpakto evolapépov tng, 000V apopd oTny uItevduvn 6TAoN NG, Yia emi-
Kapa {ntipata ta onoia cuvSEovTal pe Ta GVYXPOVA TTPOPARHATA KAt £XOVV ATTOPPEVTEL ATIO TV KOLVWVIKI| KAl OLKO-
vouukr| kpion. H evioxvon:

NG eTALPIKNG LTEELVBLYVOTNTAG, WG BAong yla Tn Prwotun avéamTuén

TNG EMKELPNUATIKOTNTAG KAl TNG ATATXOANONG

TWV TPWTOYEVWV TIAPAYWYIKOV SpAcTnploTHTWYV Kot TOUEWV TNG EAANVIKAG Olkovopiag

NG ACPAALOTIKIG OLVEISTONG KAl YVWOTG - TOV XPTUATOIKOVOUIKOD aApapnTiopov,
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)
anotehovv onpeia avapopdg ya tpwtoBoviies E.K.E., emmAéov twv evepyedv otovg mévte afoveg, mov ) Etoupeia éxet i‘ E
-~

0ploeL 0T OTPATNYIKT TNG Yo TNV Kovwvia kot To TepPAANOV (TeptypagovTaL 0TV apxr| TOL TAPOVTOG KEPAAALOV). e

WFL BEPEIL PRl TEN BRE

Etatpucry YrevQuvotnra kot Asigopia
Tvvédpio yia tnv E.K.E. tov EAAnvo-Apepikavucod EmpeAntnpiov
2taBepr| xopnyds Tov Zvvedpiov yia Tnv eTaupikr| vevBuvotnTa, oL opyavwvel etnoiwg To EAAnvo-Apepikaviko Emi-
peAntrpto, eivau ) INTERAMERICAN. H Etapeia viootrpi§e, ovppetéxovrag kat 0to market place twv ekdnlwoewv:
10 120 ZvVEédplo, pe Bépa ‘Néa mopeia yia v E.K.E.: Etoyotnta kat Zvppetoxn” (NoéuBplog 2014)
10 130 Zuvédplo, pe Oépa ‘ANayn vootpomiag ota AloknTikd ZupBovAia - eviuvapuwon g kovAtovpag s Etat-
pknG Buwootrag” (Oxtwpprog 2015).
YnootipiEn ekdnlwoewv yia tnv Ynevbovotnta
Xopnyog twv ekdnAwoewv “Bravo” (2014 kat 2015) yia tn Ppafevon entyxelprioewy kat TOV SIGAOYO Yo TNV ETALPIKT
vrevBuvotnTa, mov opyavwoe to QualityNet Foundation, kaBag kat tov “Ethos Sustainability Forum” tng Ethos Media
(2014 ka1 2015), fitav n INTERAMERICAN.
CSR Forum 2014
H Etaupeia fjtav xopnyog tov Zvvedpiov, mov opydvwoe n Grant Thornton, pe 0¢pa “The new integrated reporting

framework” (Iavovdpiog 2014).

Yvppetoxn otnv “Evpomnaikn Emxelpnuatkn Awakipoén 2020” Yvppetoxn oty “Ilpwtofovlia ya tn Buwoyun EXAada 2020
- H INTERAMERICAN mpoovnéypaye 10 UOVIPETTO Eroupeio péhog 16 “Sustainable Greece 2020” kou “Ilpeofevthi Biwoiud-
: Ty ~ “Enterprise 2020”, pio ipwtofovAie Tov Aiktiov CSR Europe mrag” eivar ) INTERAMERICAN anté tov Aekéufpro 2015. H mpwtofovlic,
7 "7 kauTwv40 hviriy eTaipwy TOL ~-peTakd TWY OTI0IWY Kevt TOV mov vAomotel To QualityNet Foundation o€ ouvepyaoia jie T0UG OHUavTIKOTE-
ﬂ,_ "SR SR Hellas- mov TIPOVOIXOTHKE KATE TH SIOKEYH KOPUPHG POUG ETIYELPHURTIKOUG POPELG THG XWPAS UG, €XEL WG OTOYO THY evaLodnTo-
T molrsakaw, KUBEPVHTIKWY Kol EVpWTTAiKWY ap XV 0TiG Bpu- TI0iN0N THG EAANVIKHG ETYEIPHUATIKIG KOWOTHTOG KL THG EVPUTEPHG KO LVW-
EéAeg, omig 16-17 NoeufSpiov 2015. Oéua g Sidokeymg firay 1 avirrrvén ko mpo- viag mepi o Oéuata ¢ Prvouns avamrvéng, g
wOnon oTpaTNYIKWY Kt TOMTIKWY Lo THY eTaUpIk VTTELOVYOTH T VTEVOVVHG ETIYEIPHURTIKOTHTAG KXl THG ETXIPIKHG e
Ze avTo To Oepatio mAaioro, n Etoupeio ovppetéyer oto “Evpwmaind Zou- vELOVVOTHTAG. ZTPATHYIKG, 1] TTpWTOBoVAi arro- ]
pwvo ya T Neodaia”(“European Pact for Youth”), pia cbunpaén twv eOvikwv BAémer oTov ovoTnuatomoinuévo dikdoyo ke

etaipwv CSR pe v Evpwnaiky Emtpony) yix v evioyvon TG amaoyolyor- Onuiovpyia pebodoroyiwv kau epyadeiwy yi v SUSTAINABLE
uotytas oty Evpwmny, pe atéyo 1 Sptovpyio 100 yrhikSwv véwy moloTikav VTOOTHPIEN THG UIKPO-UaKPOOIKOVOUIKNGS Piawaipd- ESH_EECEEDEH
Oéoewy epyaoiog, pabnreiog kau IPAKTIKHG KOKNOHG. ™1a6 6 EAAddog.
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Emxelpnuatikotnra kat AtacxoAnon
I'a v Kowvwvikn Emigepnupatikotnra
Tig tdoels, evkatpieg kat TPOKANOELS yla TNV avanTuEn PLOOIHWY KOVWVIKOVY emttxelproewy avédeav To 20
2UVESPLO YL TNV KOLVWVIKT ETUXELPTHATIKOTNTA, VIO TOV TiTAo “Emiyelpwvrag AANIDGS” kot KaTaAnKTIKd, Ta
‘Social Business Excellence Awards” (NoéuBptog 2014 - “Ztéyn I'pappatwv & Texvwv”), pe xopnyo tnv INTER-
AMERICAN. To Zvvédpio fitav mpoiov mpwtoBovAiag tov British Council Greece kau tng A.Z. [IPOZBAXIX
(otnv omoia ovumpattovv n EA.EILAIL, n I1.O.Z.I' K. A.wE.A.,, n MENTORING A.E. kat to E.B.E.A.), pe
ovvepyaoia tng Kotvwvikng Zvvetatpiotikig Emxeipnong Evtagng “Apgirpitn Kow.Z.En.” kaw tnv vrootipién
s Avtimpoowmneiag tng Evpwnaikng Emtpomnmg otnv EAAGSa kat tov Ipageiov Tov Evpwnaikod KotvopovAiov
otnv EA\ada.
I'a ™ Néa Emygepnpatikotnra: vrootnpn tov “Orange Grove”

T
E il AN A
» ORANGI

H INTERAMERICAN avéhafe tn xopnytkr vtootrpi&n g kawvotopov mpwtoPfovliag “Orange Grove” tng
OMavding ITpeofeiag otnv Abrva, pe Sumhaotaopo tng xopnyiag anod tn puntpiki ACHMEA. H xopnyin éopevon
a@opd ot Tpletr) Voot pLEn (2014-2016), e TNV TPOOTITIKI AVAVEWOT|G.

H npwtoBovlia powbei Tnv emyelpnUATIKOTNTA KAt TNV KAVOTOIA, CUVELOQEPOVTAG 0TV avadelEn kat avamntun
VEWV ETIXELPHATIKOV 10wV Kat 0TNV KatanmoAéunon g avepyiag otnv EAada. H INTERAMERICAN avriket
OTOV TIVPTVA TWV ETALPELDY OAAVSIKWDY GUUPEPOVTWY -wG [EAOG Kot ToL EAAnvo-OMavSikod Epmopikov kat Bio-
Hnxavikov Zvvdéopov- mov evBapphvouy (e Tr xopnytki cuvdpopr} TOLG TV LAOTOINCT avTow ToL PIA6S0EoL Ttpo-
YPAUHATOG, 0TO TAGOLO TNG ETALPIKNG LTEEVBVVOTNTAG KAt TNG AVENOTG TWV EVKAPLOY KAt SUVATOTATWV yla VEOUG
avBpamovg. H mpoobrkn tmg oAMavdikng texvoyvwoiog otny opydvwon kat tpowdnon Twv vEwv emXEPNUATIKWOV
1WOewv givat ISlaUTePa ONHAVTIKT).
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H dnpovpyixny amédoon tn¢ mpwtofovlriag “Orange Grove” kopvpwOnke
katd 10 2015, kabwg mepioooTepes amod 300 opddes exdAlwoay evliapépov
OVUUETOXNG, pe amoTéleopa va evrayBovv 41 amod avTés.

To “Orange Grove” amotelei, 0y, pia viwodoyiowun Svvaun oto eAAyVIKS
0IKOOUOTHUX TWV VEOPUWY (Startup) emiyeiproewy, evw mapdAAnia opya-
vaver adibloyeg ekdnlaoers: ekmaudevTikés, SIKTVWONG Ko TOV Siaywviopud
‘The Squeeze”. Katé 10 2015, 01 £v A6yw ek6NAWOEIS TPOTHAKVOAY OTIG YKt~
TA0TAOELG TOV ekkodamtypiov THG OAavdikne ITpeafeiag mepioodtepa amd

2014-2015

4.000 crope. ISiitepa onpuavTie Oewpeitar To EKTAULSEVTIKG TIPOYpappc
10V “Orange Grove”, pe OepatikéG eVOTHTEG IOV EKTEIVOVTAL ATIO TIG TIPOOW-
miés 0e€1dThTEG Ko THY avTaywvioTiky mapovoioon (pitching) uéypr thv
EUTIOPIKY] EMWVVUIX Keul TO marketing, T YpHUXTOOLKOVOUIKE Ko THY &VTAY-
on kepalaiwy.

H yopnyix# ovpperoxn T INTERAMERICAN otny mpwtofovAia amnyei
TOV OTPATHYIKO TTPOOAVATOAOUO THG ETaupeiag oTHY KauvoTopior kKaut TiG
EQAPLOYES THG YHPLXKHG TEXVOLOYing.



Ipakeg A§iag yia tnv KOINQNIA

o T Znmpata Epyaciag kat AracyxoAnong
Xopnyos €éxdoong tov Xvvdéopov Aloiknong AvBpwmnivov Avvapukod EAAGSog (2.A.A.A.E.), Tov €vtumov emotn-
povikov odnyov “H Epyacia anod to A wg 1o 7, fjrav n Etaipeia (2014).

o TIa v Emyepnuatikn Kowvotnta
HINTERAMERICAN, v1t6 TV (810 TN T TOL [EAOVG ETIAY YEAHATIKWY OPYAVIOUWDV Kot DKWV POPEWY, CUUUETEXE
XOPNYIKA 0TV VAOTOINOT eKONADOEWY [LE ETUUOPPWTIKO, EVILEPWTIKO KAl KOLVWVIKO TIEPLEXOHEVO YLOL TV EVIOXLOT
TNG AYOPAG KA TOV EMAYYEAHATIOHOD, TTOV 0pYdvwoay:
» O Epnopikog XoANoyog AOnvav

Ta exdrAwon oto mMaioto Tov Zvvedpiov TBEX g Etaupeiog Avamtuéng kau Tovpiotikng ITpoPoArig ABnvwv, mov

ovykévtpwoe Tepi Toug 800 Ta&idiwTtikoug bloggers, cuyypageig TovploTikwy 08N ywv kat ekpoowniovg M.MLE. (2014). 2 Mvijpn tou AXé€avdpou 0. Tapmoupd
» HENnvikn Erarpeia Aowrioews Emixepnoswv (E.E.A.E.) HINTERAMERICAN iunoe T pvin Tou 16puth e katmpu-
o v opydvwon g ekdnAwong “Manager of the year 2014” (2015). Tavn e eMnvikic aopahiotikic ayopdg AhéGavdpo 0.
» To EAAnvo-Apepikaviko Europiko EmpeAntipio Tapmoupd (1912-2009), bivovtag T Gvopd Tov oy aifou-
T v vrodoxn Tov véov £toug (Iavovdplog 2014 kat 2015). 0 Tov apBearpou Twv Kevrpikwv Ipageiov g (Aswe.
» O EAAnvo-OMavdikog Eumopikog & Bropnyavikog Zovdeopog (He.D.A.) Yuyypou 124-126, NoéuBpiog 2015).
- T v exdnAwon g mitag (Iavovdprog 2014 kau 2015). HmpwroBoulia unoypaypiCe Ty 1oTopikr ouvéyela e Erar-
- T v opydvwon ekdnAwong Tov Xvvdéopov ato HpdrAeto Kpntng, oe ovvepyaoia pe tnv Iaykpntia Zvve- pelag kat Tov Beapion g 1diwikrc Aapdhong, pe Ty amo-
tauplotikr Tpdmela, pe O¢pa Tnv avamtudn TG emyelpnuaTkOT TG Kat TV e§aywy®V KPNTIKWYV EMLXELPTOEWVY d0an Tou o@e6jievou oePaapiol atov AvBpwro mou mporj-
otnv OMavdia (MapTiog 2014). yaye v ao@ahioTiki 15éa kal ouveBahe ot diadoon g
- N eomepida pe Oépa v “Aopdion [Miotwoewv”, tov eho&évnoe n Etatpeia ota Kevrpua I'pageia tng (2014). 0QaNTIKAG YVaong.

~AMERICAN
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Ynootnpin Exdnlwoewv ya to Enxepeiv

H INTERAMERICAN katd tn Stetia 2014-2015 tav XopnydG-umooTnpIKTiG:
Tov “Greek Exports Forum 2014” yia 11 eAAnvikég e§aywyés, eva PpaPevbnke and tovg opyavwtés (Ethos Media)
Kat yta Ty vrootpiEn twv e§aywyéwv (Noéufplog 2014)
Tov 4ov Xvvedpiov “Labor and Insurance”, mov opydvwoe To ENAnvo-Apepikaviko Epmopuko EmpeAntriplo (Noép-
Bplog 2014)
Twv BpaPeiwv “Made in Greece”, mov opydvwoe ) ENAnvikr Etaipeia Marketing (Aexépfprog 2015)
™G exdnhwong “Ot Ipwtaywviotég Tng EMnvikng Owovopiag”, mov opydvwoe 1 ekdoTtikr etatpeia Direction
(AeképPprog 2015).

I'voon kot Idiwtikn Acpalion
T'a v avantogn g Ac@aliotikig Xvveidnong kot I'vwong
Kapmavia ya v “Hpépa g IStwtikng Aogdhiong” (11 NoguBpiov 2014) avéntvée n INTERAMERICAN oto
Facebook, e O¢pa ‘ao@dleta yla péva onpaiveL...”, Tpoo@EPOVTAG HETA ATtO KATpwOoT) (ot a0@AALoT AUTOKIVTOV
kot pia Apeong Latpirig BonOetag, petafd 2.300 ovppetaoyoviwy.
Xopnywn vootrpEn ekdnAwoewv (2014-2015) tov EAAnvikov I§popatog Acpaliotikwv Enovdwv (E.LLA.Y).
Tov Z0vdeopo Exnpoownwy & Ztehexwv Aogahtotikdv Etapeiwy viootpi€e oe mowkileg ekdnAwoeig Tov n Etoupeia,
Katd T SteTio avapopa.
I'a ™ Xpnuatoowkovopukn Ekraidevon twv Iaduwv
HINTERAMERICAN rtav xopnyog ékdoong yia Tov aA@apnTiopd twv matdiwv mepi To otkoVopKd, pe Titho “Amo-
Tapuevovtag yia 1o MéMov pag”, tov kabnyntr Nikov @kinra. H ékdoon mapovotdotnke kat 0Tovg pabntég kot
yoveic, otnv Epaoueio EAAnvoyeppavikn ZxoAn (2015). Zxetikr avagopd kat 0to kepdhato “H Etatpikn Ymevbv-
votnta oty INTERAMERICAN?, evotnta “Owkovopkd Zntripata pe agopur v Kpion™
AmotaprEiovias TNa v Texvoyvwoia Twv [lolncewy
¥1a90 Moy pas? Xopnyog g mpwtoPovhiag Tov EAAnvikov Ivotitovtov Marketing (E.I.M.) tng EAAnvikrig Etaupeiag Alokroewg
Emyetprioewv fitav n INTERAMERICAN, yia thv vhomoinon tov 1ov Bapopetpov Marketing Tng eAAnvikng ayopds,
¢pevvag ylo Ty avamtuén g texvoyvwoiag Twv twAnoewy (2015).

Aowneg Apaocerg E.K.E.

I'a tovg Navtompookomovg Atovigov ATTikig

Tn vawmmynon tov “okdgovg” -evos E0Avov oTeTiol pe amobnievTiko Xwpo- mov anotehei T faon Tov 1ov XvoTHUATOg
Navtonpookdnwy Atovicov Attikig ovvédpayie  Etaupeia, kahbmtovrag tn ovvtipnon tov Bayoviov (2014).
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Ipakeg A§iag yia tnv KOINQNIA

o Ty Yoxaywyia tev Iadiwv EAAnvikov-ApyvpodmoAng
210 mpdypappa avadoyng pag Ioudikrg Xapdg Tov Afpov EAAnvikov-Apyvpodmolng ovupeteixe n Etatpeia, ovv-
Spapovtag tn BeATiwon kot CUVTHPNON TWV EYKATATTATEWY EVOG AVAAOYOL STLOTIKOV XWPOL KA uTTooTHPENG TG
TOTIKNAG Kovwviag (2015).

o T tov AOAnTIoNO
» HINTERAMERICAN ritav xopnyos twv abAntikwv ekdnAwoewv “Apiofeia”, otnv Kalovr Aéofov (2014).
» H Etatpeia ovvédpape xopnykd meComopia kat todnAatodpopia otnv Kw (2015).
» H AOGHNAIKH MEDICLINIC fjtav xopnyodg twv anapaitntwy efetdoewy twv abAntpidv TG yuvatkeiag opddag

pmaoket ‘ABnvaikog” kat Twv abAntav g avdpikng opddag praoket “HAvotakdg” (2014).

& INTERAMERICAN
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[TpwtoPovlieg kat Apdoelg
[Tepiporrovtikég Emdooelg

Awaxeipion Evépyetag

Ztopada tov Olovtog

Awaxeipton Nepod

Awayeipion Yypwv AmopAntwv

Alayeipton Zrepewv AmoPAnTwV
[TepiBarrovtikn EvaioOnromoinon Epyalopévwv
[Tpdotveg IIpopnOeteg

YnevOvvn Enevduticn IToArtikn
Zvppetoyn oe ITaykoouieg [TIpwtoPovhieg
Kat Aiktoa yua Ty Aeigopo Avamtoén
[Ipdowvn Emyepnpatikotnta
Zuppopewon

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015

ITpageg [pootaciag
ywa to IIEPIBAAAON

TA 5 OYZIAXTIKA OGEMATA

‘EAeyxog - peiwon etaipikov

TEPPAANOVTIKOV ATTOTVTIWHATOG

‘EAeyxog - peiwon

XPNONG PUOIKWV TTOPWV

Awdikacieg vrootnpng
NG avakOKAwonG VAwv

A€ITOVPYIKEG EQAPUOYEG TIEPLOPIGHOV
NG KATAVAAWONG VAWV

ITpwtoPovlies evarcOntomoinong
Kot Tepparloviikwy mapeufacewv
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Emévéuon otnv Texvoloyia

21650 TG INTERAMERICAN elvarvayivel kopugaiog “Digital
Insurer” atnv Eupamn péypt 1o 2020, emevdliovtag oTy Tegvo-
Noyiamauw amé 5 ekat. eupw enoiw, katd péoo opo. H Erar-
peia KawoTolel aTov oYedIap6 VEWY a0QANOTIKWY TIPO0-
VIWY TIou evBapplvouy Ty xprion TepIBaNAOVTIKG GINKY
TEYVOAOYIV.

Yruepa, To Teyvohoyikd emimedo g INTERAMERICAN eivar
7000 UYNAG, WoTe kaheftat Méov va dladpapiariosl évav Ot
aitepo poho kat e entmedo Opihou, e€dyovtag Teyvoyvwoia
kat oI umdhotmeg Buyatpikéc g ACHMEA.

INTERAMERICAN evteivel T SnpovpyIkr mpoonAwor) TG oTis apxég g Aeipopov Aopahiong. H Etat-

peia, avayvwpifovtag Tov Slapkwg e§eMaaipevo poro TG Texvoloyiag otnv kabnpepivi {wr| kaw tn Betikn

emidpaon TG Xprong TG Kat 0to eptBAANov, Tpoxwpnoe katd tn Stetia 2014-2015 oTnv vAoTOIN O O)E-
Siov Yl TOV TEXVOAOYIKO EKOLYXPOVIOHO TNG, HE GTOXO TNV YNPLakn) EEUINPETNON TWV TEAATWY KAl CUVEPYATWY TNG.

HINTERAMERICAN, yia tn petdBaon otnv ynetaxn enoxn tov “Digital Insurer”, mov anoteAei mpwtedovta otpa-
TNYKO 0TOXO NG, VIoBETNOE:
® OVLYXpOVeG TEXVIKEG project management
e mponypéva development standards
e am\omoinor SladIKaolwV Kat TPOIOVTWV.

Y10 mhaioto avto, n Etatpeia avéntuEe povadikég “e-umnpeoies” yia Tovg meAATES KAt TOUG CUVEPYATEG TNG, TIOV TN
Stagpopomnotody atodnTd amnd Tov avtaywviopod kat avtavakhovy Betika oty meptBalovTik enidpaot| .

Yvykekppéva, n INTERAMERICAN dnpiodpynoe 1o povadikod otnv ayopd “e-Office”. Eva kivntd tnAépwvo, éva
tablet 1) éva laptop, Aertovpy@vtag o StadikToako meptBAANoV, eivat apkeTd woTe kabe CLVEPYATNG VoL amOKTA TN Suva-
TOTNTA NAEKTPOVIKT|G Sl eiplong, CUVOALKA Kal KATA TIEPIMTWOT], TOL XAPTOPUAAKIOV TOV, TWV TEAATWYV TOV, TWV TIPO-
unOetdv Tov, Twv avavewoewv oLHPoAAwY, TwV eyypagwy Tov. ITapdAna, mapéxetat n SuvatdTnTa ot kabe cuvepyat
va ekdidet online, oe TpaypaTiko Xpovo, oupPolato yia 6Aovg Tovg khadovg acpdiong: Oxnuatwy, ITupog, Aotikng
EvBivng, Odwkr|g BorBetag, Ta&iduwting BoriBetag.

H npoogyyton “Digital Insurer” emektaOnie kat 6Tovg khadovg Zwng kat Yyeiag, 0Tovg omoiovg mapadootakd amat-
teitaw avtaodaAion. HINTERAMERICAN eivat pia amo TiG eAdx10Te ao@aloTIkEG ettxelprjoels oTnv Evpwmnn mov éxet
avantgel kat SLaBETEL GTOVG OLVEPYATEG TNG £Va TIPWTOTIOPLAKO CLOTHUA WNPLAKNG avTAoPAAtong, To “Genius”, -
Toyxdvovtog va ekdidovtat oe T0000TO 75% T GLHPOAAL XWPIG VoL ATIAUTELTAL KATIOLOL ETIAPT) PE TOVG AVTACPANLOTEG
Kkat To back-office Tng Etaupeiag.

Z1ov xwpo Twv Stadtktvakwv wAnoewy n INTERAMERICAN, mapdA\na pe tnv emtoxnuévn mopeia tng Anytime,
gxovtag otafepd 0TO KEVTPO TOV eVSLAPEPOVTOG TG TOVG TEAATEG TNG KAt EMUENTAOVTAG va €xeL OMOTIKN avTIAnyn TG
ox£€on§ padi Toug, oAokArpwae pia oelpd and €pya Tov agopovy aTo “360-degree customer view”.

To ITepifarlovtiko Ogelog ano tnv ¥n@onoinon Twv Aettovpywv

“Digital Insurer”, 600v apop& 0T epyaAeia kil TIC XOPAMOTIKES VTTHPETiES H Etaupeia peiwver to Aertovpyiko mepiBalloviikd amoTonwud 16 péow
mov iapéyer § INTERAMERICAN otoug epyalouévovs, ouvepyates kot medd- TG XpionG «E&vmvawvy Texvoloyuwy, uéow Twv omoiwy SinopalileTar apead-
TEG THG, ONUAIVEL ATTOSOTIKOTHTA THG EPYRTING KOl UEIWDT] TOV ATIAUTOVUEVOV THTK 0THY aopadioTikh Siadikaoia, v mapdAnda emtvyydvetan Spaotiky
Xpovov yia T Siekmepaiwon k&kOe auTHUATOG. peiwon avadwoipwy Kot evEpyelag.

2014-2015



ITpwtoPovlieg kar Apacerg

HINTERAMERICAN, péow twv dpacewv kat tpwtofovAwwv mov avalapPdaver, kataPdMet kdbe Suvatr mpoomddeta IN 2 ==
TIPOKELUEVOL Vo KaAAepynOei eptBaA\ovTIKr) KOVATOVPA, OLKOAOYIKT) GUVEIBT|OT Ko QINIKT) TTPOG TO QUOIKO TiepBAANOV e

OVHTTEPLPOPA TOL CLVOAOV TWV aVOPWTIWY kat TEAaTWY TNG. [ Tovg okOTOUG AWTOVG, KarTd T SteTia 2014-2015 1) Etoupeia
OvpETELXE, LTTOOTHPIEE 1) VAOTIOINTE TIG akOA0vOeG TTpwTOBOVAIEG Kat Spdoei.

e Evepysiaxn Anodoon Ktnpiwv e
HINTERAMERICAN, pé¢ow tov ENnvikod Awktoov ya v E.K.E., ouveloépepe otkovopuka yla Ty avTikataotaon T ———
mahaudv apabopwv kat v eacpdion Beppopdvwong oe aibovoeg Sidackahiog Tov 5600 T'vpvaciov ABnvwy, Bel- e . p
TIWVOVTAG TN YEVIKT| EVEPYELAKT| eMidooT) TOL KTNpiov. FEmi "'—_T
e Efowovounon ®vowwv Iopwv e
H Etaupeia ovppeteiye otn dpaon “Earth Hour” (Qpa g I'ng) otig 29 MapTiov 2014 kat 28 Maptiov 2015, anevep- =il SRR
YOTIOLWVTAG Yl ot Pot TaL PWTA GTA KTAPLA TWV SIOKITIKWY KEVTPWYV TNG KAt CLOTIVOVTAS G€ OAOUG TOVG epyalo-
HEVOUG Kal oLVEPYAETEG TNG va TTPAEOLY TO iS10 0TaL OTTTIA KAt TAL YPAPEiQ TOVG. Naykoopa Huépa NepiBaArovto:
e Aotwko ITepipariov Etjoto Mivupa tov AteuBivovrog ZupBouhou
H INTERAMERICAN, ekdnAawvovtag éunpakta To evilagépov g yia Tn PeAtivwon tov aotikod meptBaAlovtog, 210 mhaioto avamuéne g evatoBnoiag kat e yvaong Twy
vmooTthpiEe Tomikd ot @ecoalovikn Ty ekoTpateia evalodnTOMOIN NG KaL eV EPWONG HaBNTWY yia TepParAovTicd epyadopéviv Kat ouvepyaTwv yla TamepBaloviikg {nmpa-
O¢pata, “Ecomobility”, mov Stopyavwbnke katd to 2015 yia Swdékatn xpovia and to ECOCITY. Ztdxog e dpdong 10, 0 AevBovwy 2 0pBouAog e INTERAMERICAN ameuBuvel
nrav n avadedn g avdykng Staddyov yia ta mpofAfipata 0to aotkd epBAAoV, kabwg kot 1) evatcdnTomoinon katd v Maykoopia Huépa MepiBaMovtog (5 louviou), kdBe
TWV TOATWV oo TG padnTucég nAikieg, mpokelpevou va npovpynei pia véa KOLATOVPa OIKOAOYIKNG HETAKIVIONG. €10¢, VUPA TIPOG TV ETAPIKT| KOWWVIa, EOTIAOWEVO 0TO
e Owoovotnua - Aypia Zon €VOIaPEPOV KL TNV VaYKAIOTNTA 0pYaVWHEVNG pooTaBelag
HINTERAMERICAN o7o mhaioto tng mpoogopag g mpog Ty M.K.O. “Apktovpog”, mapeixe dwpedv tnv acpdion Yid TV POOTa{a ToU (UAIkol MEPBANOVTOG Kat Ty avd-
TWV AVTOKIVITWY TNG 0pydvwong yia to 2014 kat to 2015. biibral oxeon ¢ KhUaTikrg alayr.

& INTERAMERICAN
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Mapakohoubnon Emdoccwv

Ouywpol, ou TapakohouBolviar kat eéyyovtal amd Ty Etar-
pela we mpog To mepIBalovTIKG anoTomwya Kai T xprion
QUOIKQY TIOPWV, lvat ouvoAtkol epipadol 36.072 m'.

ITepiparrovrikég Emdooeig

HINTERAMERICAN, wg ao@aloTIKOG 0pYavIoUOG IAPOXTG VTN PECIWYV, KATATACOETAL OTIG OPAOTNPLOTNTEG EKElVEG
Twv omoiwv 1 Aettovpyia Sev mpokaei onpavTIkEG emMTWOoelg 0To TepPdAlov. [lap” OAa avtd n Etaupeia, avakapBd-
vovtag v evBvvn mov TG avaloyei, epapuodlet pia ouvexr Stadkacia kataypagng, TapakolovBnong kat tpoondbetag
BeAtiwong Tov mepBallovTiKod amoTUMWHATOG TNG.

To 2013 amoté\eoe KOUPLKO XPOVIKO OTHEI0 avapopds OXETIKA (e TiG vIIodopég Tng Etatpeiog, Aoyw g peteykatd-
OTOONG TWV KEVIPIKWYV Ypageiwy TG ot Aew@dpo Zvyypov 124-126 otnv Abrva. Me tnv oAokArpwon Tng HeTeyka-
taotaong oto véo ktnpto  INTERAMERICAN, epappolovtag tn déopevor) g yio ouvexn Pektiwon, éBeoe wg otdxo
™ Stevpuvon Twv TapapéTpwy ov apakolovBei yia Ty mepPodovtikn enidoon Tne.

T'a ) Stetia 2014-2015 oTNV ool AvapEPETaL O TAPWV ATIOAOYIOUOG, ATIOPACIOTNKE 1 KATAYPAPT) KA TTOUPAKOAOD-
Onon otoreiwv ya emmiéov ktripla ™G Etaupeiag, ektdg Twv kevipikwv ypageiwy Tng.

TuvoMki emeaveia (m’) Ap1Bpac epyalopévav
Kmpio (e xpron m¢ Eraipeiac) 2011 2012 2013
Ktipto KaA\iBéag, Aoipavng 240 4326’ 198 165 202
Kmpto Kevipikwv pageiwv, Aewe. Zuyypol 124-126 13.787 m’ 367 308 273
Ktmpto Kalibéag, Acwg. Xuyypou 350 689 m’ 159 149 150
Kmpto Apapouaiov (Edpa) 3.935m’ 15 13 n
Ktmpto ApyupoimoAng (MoAepiotav & Mepouhdvou) 2.80Tm’ 27 21 37
Kévtpo ESurmpétnong Mehatwy “CarPoint”, Aewe. ABnvav 161 5462 m’ 73 69 99
Oeaoaovikn - O¢ppn, ktrpio 1 (INTERAMERICAN Zwrg) 839 m’ - 8 8
Oeaoahovikn - O¢ppn, krpto 2 (INTERAMERICAN Znpuiwv) 819m’ - 57 56
AOHNAIKH MEDICLINIC 3414m? 149 142 145
Zuvolo 36.072 m’ 988 932 981

e X0 KTrplo TG 080V Aoipdvng 240 oteydletou n T'evikr Aievbuvon Mnyxavoypdenong, n E§ummpétnon Iehatav, ot
vmnpeoieg amevbeiag [TwAnoewy - Anytime kat To Turpa Atekmepaiwong.

1o kThplo TG Aew@. Zuyypov 124 epydletat to peyahvtepo mAnfog tov ITpooswmikov g Etaupeiag koau Aettovpyody
TOMA Ttapaywykd Tprpata. 1o ktplo oteyalovtat ) Atoiknon, ot Fevikég AtevBivoelg Zwng kat Yyeiag, T'evikdv
Aogpaleiwv, [TwAroewv kat Marketing, ot vnnpeoieg Znpuuwv, BonBetag, ot AievBovoeig AvBpwmivov Avvapukov, Anpo-
olwv Zxéoewv & E.K.E., Avtaopdiong kat ITeplovoiag.

e Toktnplo ™G Aewg. Xvyypo 350 xpnotpomnoteitat amd To Stokntikd IIpoowmikd Tng INTERAMERICAN BorBetag,

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



ITpa&eig Ilpootaciag yia to IleptParlov

amo TNAeQWVIKA KEVTPa KaBw§ Kot wg £5pa TOV 08N YWV Kat TPAvHaTtiopopéwy mov epyalovton otnv ABnva.

e X710 ktripto Apapovaiov oteyaletou n é5pa g Etaupeiag.

e To ktplo ™G ApyvpodroAng xpnotpomoteitatl and Sokntiko Ipoowmiko g Etapeiag kat oteydlet, Tavtdoxpova,
Ka Ypageio TwAnoewy.

e To dvo ktrpa g Etaupeiag mov Ppiokovral otn Oépun @ecoalovikng, oteydiouy Tig vinpeoieg twv Etatpiwv Zwng
Kot Znpuav.

e To “CarPoint” eivau piat kavotopog povada g INTERAMERICAN, mov 6uyKevTpvel OAEG TIG LTINPETIEG AVTOKL-
VI|ToV € éva Xwpo. Ztov Xwpo Tov “CarPoint” Aertovpyei ouyxpovo ocvvepyeio pe egetdikevpévo ITpoowmikd kot Texvi-
KOUG yLa TNV Apleot] Ko uiebBuvn emoKeLT| TV {NdV TOL OXUATOG, HETA aTO ATUXT AL

e H AOGHNAIKH MEDICLINIC givou pia 60yxpovn Fevikr) Khvikr, tov StaBéter OAeg Tig latpixég eldikdTnTeS Ko Tig
amaApAiTNTEG TPOUTIOBETELS YLaL TNV TIapOXT) OAOKAN PWHEVWY LATPIKWV VTINPECLDV.

Eyxataotaoceig pe ISiaitepo Meptfarloviiko Arotdmwpa

- - ..u '.

Ynodopés otnv AQHNATKH MEDICLINIC:
90 kA iveg
7 dpriac ebomhiopéves yeipovpyixés aiBovoes kou Movada Avénuévng Ppovridag

Ynodouég oto “CarPoint”:

7 kadipmpes

2 oikoMoyikoi povpvor

6 Oéoeig mpoetoipaoios fagng

Mnyévnua eréyyov BAafwv

Turpa addayns edaotikdv kou (uyootduions
EvBvypdppion.

{
Ee)

Z0yxpovog 1aTpoTeYvodoyikds e§omALopog

Yynhis evepiveiag eomhiopuds 0To TopEx THG ATIEIKOVIONG

AioiknTiKd, emoTnuoviko kot voonlevtiko Ipoowmkd vynlov emmédov
Eéwrepikd iatpeio mAfipws eEomhiopéva pe Tunpa Eneryoviwy Iepiotatikdy.

Awayeipion Evepyetag

HINTERAMERICAN, napapévovtag mpoonAwpévn ot SE0UevoT| TG yia amoSoTIKOTEPT XPHOoT) TWV GUOIKWY TTOPWY,
AvVanTLOoEL 0TO GUVOAO TWV KTNpiwv TG TIG akoAovbeg Spdoeig kau TpwTOPoLAieG yla T HEiWOT) TOV EVEPYELAKOD ATTO-
TUTWUATOG TNG:
® TIPOYPAUUATO CLVEXDY EAEYXWV TNG KATAVAAWONG
® TIPOYPAUUATA EAAXLOTOTIOINOTG TOL PWTIOHOV O XWpovg devtepevovoag onpaciog (amodrkeg, parking KA. xwpovg)
o e50oVUXLOTIKOUG EAEYXOUG TWV NAEKTPOUNXAVOAOYIKWY EYKATAOTACEWY, IE OTOXO TNV EMITELEN TNG HEYLOTNG ATOS00NG

™G AetTovpyiag Tovg

® TIPOYPAHHATA ETIHEAOVG CLVTIPNONG TWV KAWOTHpWYV Kot PeATioTonoinon Twv pubuicedv Tovg.

& INTERAMERICAN
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1.008,75 GJ
83%

973,39G)
83%

B Mn avavewolyieg yEg MpwToyevouq evépyelag
(Ayvimng, metpéhato, QUOIKO aéplo).

I Avavewaleg mnyéc mpwroyevolg evépyelag
(vbponhektpikii evépyeta, ATE.).

Exmopméc Aepiwv amd ta Eraipikd Oxrpata o¢ t €O,

2014 2.512,79

2015 2.462,17

Katavalwon HAektpikig Evépyeiag 2013 2014 2015

Karavahwon nhextpikic evépyetac oe MWh (¢ppeon katavalwon evépyelac) 3723 3.366 3.248
Karavahwon nhektpikic evépyelag o€ GJ (éppeon katavahwon evépyelac) 1.340,21 1.211,85 1.169,38
EuBadov Ktnplakwv eykataotdogwv 0To omoio avtloTolei n KatavaAwaon NAEKTPIKAG Evépyelag o€ m? 18.802 24328 31.448
Aeiktng emrotac katavalwong NAEKTPIKIG evépyelag o€ GJ avam?’ 0,0713 0,0645 0,0622
Méiwon g emotac katavaAwong NAEKTPIKIG Evépyelag oe GJ avd m’ - -0,007 -0,0023

Me Bdon TiG KATAVOUES TG avAaAvong Tapaywyng Kat SlaouvVOEsEWY yla TO GUVOAO TNG XWPAG TIPOTdopIoTHKAY Ta
TIPWTOYEVT KAVOLLA, Avd Ty TTPWTOYEVOUG eVEPYELAG, IOV kKaTavehwBnkav and v A.E.H. yla tv napaywyn tns mpo-
avaQepPOLEVNG NAEKTPIKNG evEpYelag 1) omoia katavodwOnke amo Ty INTERAMERICAN katd t dietia 2014-2015.

Karavdahwon Metpelaiov Oéppavong 2013 2014 2015
Katavahwon metpehaiov B¢ppaveng o It (dpeon katavalwon evépyetag)* 15.200 10.000 22.900
Katavahwon netpehaiou Béppavang o MWh (dpieon katavahwon evépyelac) 150,02 98,7 226,02
Karavahwon metpehaiov B¢ppaveng oe GJ (Apeon katavalwon evépyelac) 54,01 35,53 81,37
EuBadov ktnplakwv eykataotdogwy oTic omoie¢ avtiaTolyei n katavalwon netpehaiov Béppavongoem®  14.476 13.787 13.787
Aeiktng emrotag katavalweng metpelaiov Béppavong oe GJ ava m’ 0,0037 0,0026 0,0059

(*) 1t metpehaiov B¢ppavang avtiototyei oe 9,87 KWh, e Béon toug cuvteheatég e 0dnyiag 2006/32/EK.

Tuvohik Karavahwon Evépyetag 2013 2014 2015
YuvoNikr Katavahwon evépyelag o GJ 1.394,22 1.247,39 1.250,75
Aeiktng ouvolikn¢ katavahwon evépyelag o€ GJ avd m?’ 0,075 0,067 0,068
Meéiwan g ouvolikrG eTolag katavdAwong evépyelag o GJ avd m’ - -0,008 +0,001
Metakivijoeig

Méow T kivnong twv oxnudtwv s INTERAMERICAN mpokdniTovy ekmopnég agpiwv, Ta omoia ekADovTaL 0Tny
ATHOCPALPA KAl EVIOXVOLV TO QaVOEVO TOL Beppokniov.

Znewwvetat 6T ouvexLopevn avamtuén kou epappoyr TG SladKTLaKNG ATPAALOTG HE TOV KAT ava\oyio TTEPLOPLOUO
TWV TIPOCWTIKWY CUVAVTHOEWY 00N YEL € EE0LKOVOLNOT) TG EVEPYELOG TTOL TIPOKVTITEL aTtd TV AetTovpyia Tng Etaupeiag,
AOYw NG HElwOoT|G TWV HETAKIVIOEWY IOV ATTALTOVVTAL YLt TNV TIPOwONoT OXETIKWV AGQAALTTIKWY TIPOIOVTWY.

H dpeon katavéAwon evépyetag (katavaAwon kavoipwy) mov amattriOnie yia Ty kivnon twv oxnudtwy g Etatpeiog
Kata 10 2014, avépyetat oe 94.479,74 It apdAvBdng Peviivig kat 858.703,53 It ietpehaiov Kiviong, Tov lGoSUVAOVV e
katavéwon 35.884,28 GJ evépyelag.

AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015



ITpa&eig Ilpootaciag yia to IleptParlov

AvtioToiywg, katd To 2015 amartiiOnkav yia v kivion Twv oxnudtwy s INTERAMERICAN 89.599,4 It apolvpong
Beviivng kot 843.931,13 It metpelaiov kiviong, Tov lwoSuvapovy pe kataviwon 35.172,61 GJ evépyelag, HELwHEVNG KAaTd
711,66 GJ os oxéon e 10 2014.

Ot dpeoeg exmoumég yla o 2014 kat to 2015, mov ogeilovtat ota oxfuata tng Etaupeiag, avirbav oe 2.512,79 ko
2.462,17 1oodvvapovg t CO, avtioTorya.

Exmounég Ponwv

Ol €IETEG EKTIOUTEG POTIWV OE t ATIO TNV KATAVAAWOT) NAEKTPIKNG EVEPYELAG KAl OL APETES ATIO TNV KATAVAAWOT) TIETpE-
Aaiov B€ppavong amoTumMVOVTaL 0TOVG THiVaKeG ToL akoAovBovv.

Ot GLVOAIKEG EKTIOUTIEG APECWY Kal EQpEcwY pUTWYV KaTd To 2014 avilBav ot 5.868,08 t CO, kat katd o 2015 og
5.734,39 t CO,, pewwpéves katd 133,7 t CO,. Ava epyalopevo, emutedyOnke peiwon 0,451 t CO,.

‘Eppeoec Exkmopmnég Pimwv o€ t (0, 2013 2014 2015
(0, 3.681,85 3.329,24 3.212,55
NOx 3,49 3,16 3,05
(éppeon karavwon vépyetac) SOx 10,53 9,53 9,19
Ywpatidia PM10 0,83 0,75 0,72
Apeoec Exmopmné Pimwv o€ t (0, 2013 2014 2015
(0, 39,61 26,06 59,67
NOx 0,045 0,029 0,068
(apeon katavahwon evépyetac) SOx 0,072 0,0047 0,0108
Ywpatidia PM10 0,0019 0,0013 0,0029

H peiwon katd to 2014 o oxéon pe 10 2013 Sev pmopei va vToAoYIoTel, AOYw SLAPOPETIKWY LETPOVUEVWY TIAPAUETPWV
OTIG OEPLEG EKTIOUTIEG TIOV TIPOKVTITOLY OTIO TIG PETAKLVIOELG.

Ytroada Tov Ofovrtog

Tiat TNV QVTIHETWTTLOT TOL PAVOHEVOD TNG peiwong TG oTolBadag Tov 6Covtogn INTERAMERICAN e@apudlet oxédio
1ag emidpaong, COUPWVA [E TO OTIOIO OAOL OL TVPOOPETTHPES OTaL KT LA TNG elvar TOTIoL PA (§npdg kOvews) kau CO,.
Emniong, ota avtopata ovotipata katdopeong, Ta omoia £xovv TomobetnOel oe aopaleig kat evaiobnTovg xwpoug, 6mwg

O1Zuvémeteq g Atpoagpatpikiic Pumavong otny Yyeia
Evag atoug okt Bavdtoug ogeileta, dpieoarr) élpleaa (Kap-
SloavamveuoTika mpoPARuaTa, Kapkivor), 0TI OUVENELEC TN
QTHOCPAIPIKIG pUMAVON.

Xuvohikéc ekmopméc pimwy o t €0,

2014 5.868,08

2015 5.734,39

Meiwon 133,7t (0,

TuvTeNeoTéC petatpomnc e Bdon Tov Kavoviopd Evepyetakiig
Anédoanc Ktnpiwv (OEK 407B/9.4.2010):

0,989 Kg CO,/KWh nextpikric evépyetag

0,000939 Kg NOx /KWh nhektpikric evépyetag

0,00283 Kg SOx /KWh nhektpikri¢ evépyetag

0,000223 Kg PM10/KWh nhektpikric evépyetag

Yuvteheotéc petarpomnic pe faon T Mehétn Aeiktwv Ekmopmav ava
0o Kavaipou, Tou EBvikol MetadBiov Mohuteyveiov (2013):
0,264 Kg C0,/KWh katavdlwong metpehaiou B¢ppavang

0,0003 Kg NOx /KWh katavdhwang metpehaio Béppavang
0,000048 Kg SOx /KWh katavdlwang metpedaiov Béppavang
0,0000131 Kg PM10/KWh katavdhwong metpehaiou Béppavang
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ANayéc otou¢ mupooPeotipec katd to 2015
MupoopeotpecPA  MupooPeotiipeg CO,

Ayopd - 2
ovpnon 365 76
Avayopwon 22 3

Katavalwon Nepou m’/m?

2013 0,628

2014 0,582

E 0,648

To Nepo otnv ENada

0 “delkTng experaMevong bdaTwy” -n avahoyia e kata-
VAAwonG o€ oxéon |ie TV ToIGTNTa ELMAoUTIoNoD Twv bda-
TIKWV mopwv- g EMadog eivat 15%, (e 6plo emapkoug
avavéwong 1o 20%.

€lvaL oL XWPOoL TWV KEVIPIKWY VTTIOAOYLoTAV (computer rooms), Ta apyeia TG Etaupeiag k.., xpnotpomolovvtat Ta vAKd
FIRE PRO, INERGEN kat FM200, o omoia givau guhiké tpog to meptBdAov. Olot ot mupooPeaTr)peg TpovV TIG evpw-
TAKEG TIPOSLAYPAPES, EVAD ENEYXOVTAL KA TILOTOTIOLOVVTAL ATIO €EEIOIKEVIEVO OLVEPYATT O€ ETHOLA PAOT).

Ooov agopd 0Ta CLOTHHATA KALHATIGHOD, AUTA EAEYXOVTAL KAL GLVTIPOVVTAL O pnviaia Aot COPPWVA LE TIG ETHOLEG
ovppdoelg mov ovvantovrat petagd e INTERAMERICAN kou e€etSikevpévov ovvepydr.

Me 6\a ta tpoava@epopeva peETpa Stao@ailetal 0Tt Sev TPOKVTTOVV SLaPPOES AEPIWY TTOL KATAOTPEPOLY TN OTORASA
Tov 6lovTog.

Awaxeipion Nepov

H INTERAMERICAN katavaA@vel vepo 0Ta KTHPLA TG TO OTOIO TIPOEPXETAL ATTOKAELOTIKA amtd TO SiKTLO TNG
E.Y.A.AIL xwpig va xpnotpomotet dAAeg yeg (T.x. yewTprioess). Zta ktipia g Etatpeiog epappolovtat mpoypdppota
e€otkovounong vepov, aAAd OXL TIPOYPAUUATA AVAKDKAWOTG/ €AV pOHOTIONONG.

T v emitevgn Tov 0TV TG opBoloyikrg xpriong vepol, n INTERAMERICAN eakolovfei va epappolet auvexeig
Ko €E0VUXLOTIKOVG EAEYXOVG HECW TNG TEXVIKNG LTINPEGIAG, TTOL £XOVV WG amoTéAeopia Tov pndeviopd Twv PAawv kot
Slappowv TOL E0WTEPIKOD SIKTVOV VEPELOTG/ATOXETEVONG.

Karavd\won Nepoi 2013 2014 2015
Katavahwon vepou oe m® 11.813 11.665 13.948
EpBadov KTnplakwv eyKaTaoTdsewy aTo 0moio avtioTolyei n katavaAwen vepou 18.802 21.527 21.527
Katavahwon vepol o m’ ava m? 0,628 0,542 0,648

Awaxeipion Yypwv AnofAntwv

Ta pévavypa anopinta mov mapdyovrat and ) Aetrtovpyia ng INTERAMERICAN agopobv ota Adpata tov ITpo-
OWTILKOD IOV ATIACXOAELTAL OTIG KTNPLUKEG EYKATAOTACELG TNG Kat Ta omoia yia To 2014 voAoyioTnkay og 55,92 m’/nuépa,
evaw yia 1o 2015 oe 58,86 m’/nuépa.

Ta ev Aoyw Apata doxetevovrat katevbeiav oto diktvo amoyétevong, eite TG EY.A AIL yia Tig KTnpLakég eyka-
Taotdoelg TG ATTIknG eite TNG E.Y.A.©. yio TIG KTplakég eyKaTaoTaoels THG @ecoalovikng, Tpokelpévo va odnynboby
npog eneEepyacia oe povadeg Proloyikot kabapiopov.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



Ipakeg Ipootaciag ya o IepBailov

Awaxeipion Zrepewv AnofAnTwv

H INTERAMERICAN, Aoyw Tng @uong NG SpactnplotnTdg e, oTa KTrpid TG Xpnotpomotei wg mpwteg HAEG ava-
Awotpa VAKE, T 0TI0ia 6TO GVVOAO TOVG elval aVAKUKADOLUAL

Awayeipion tepewv AmoPAitwv (Kg) 2014 2015
Katavahwon yaptiol 9.050 7.649
Avakuk\won xapTiou - 10.815
Mogooté avakukAwaong xaptioh™ - 141%
Avakuk\won amoBAiTwv NAEKTPIKOU Kat nAeKTpovVIKoD e€omAiajol 20 325
Avakik\won QwToavtlypa@ikwv (toner) 697 790
Avakikhwon pratapiwv 68 129

(*) To mooooto avakukAweng xaptiol 141% (>100%), katd 10 2015, o@eiletat oTic auénpéveg moadTnTeC avkikAwong Aoyw ekkabapiong apyeiwv ¢ Etaipeiac.

HAektpkog & HAextpovikog E§omAiopog

HINTERAMERICAN, 6t0 Aaio10 NG ouvexovg PeAtiwong Twv umodopwy kot Tov E0mALOHOV TG, epapuolet ouyke-
KPLuéveg Sladtkaoieg yla TV avTKatdoTaoT, EMOKELT 1} EMAVAXPOLHOTIOMOT) TOL NAEKTPIKOD Kt NAEKTPOVIKOD e§OTIAL-
OOV, eV OTIOL AVTO eV eivat Suvatdy, yla TV avakOKAwoT) Tov.

Avadoopa Pwtoavtiypagikwv (toner)

H Etaupeio mpopinOevetatl Ta puToovTypagpIkd TOADHNXAVIUATA IOV XPHOLHOTIOLEL HEGW GUHPACEWY XPNUATOSOTIKNAG
pioBwong kat ovvtipnong. Ta ama&uwpéva avtaaktikd, kabwg kat ta avakwotpua (eVotyye ypagitn, pehavodoxeia)
AMOCVPOVTAL ATIO TOV AVASOXO GUVTHPNTH TTPOG AVAKVKAWOT).

Me anwTepo 0TOXO TN PelwoT) TNG XPHONG TWV AVAPEPOUEVWY TIOAVUN XAV HATWY, kaBe AlevBuvon g Etatpeiag Sia-
OéTel kwdIKo TIPOGPaONG, GTOV OTIOIO KATAYPAPOVTAL KA XPEWVOVTAL OL TIAPAYOEVES 0eAIdEG. AVTO €XeL WG ATTOTEAETA
TOV €AEYXO KAl TOV TEEPLOPLOHO TNG KATAVAAWGNG -€¢ 000V evTomifeTatl omotadimoTe andkALoN amd ToV amodeKTo HECO
Opo Tapayopévwy oeibwv yia kabe pnydvnpa- pe Slopbwtikég evépyeteg amd tn AevBuvor mov kavel xprion, OOTE va
TipoPei OTOVG ATTAPALTI TOVG EAEYXOVG Kall Va EQaPOTEL SLopOWTIKEG EVEPYELEG. ZTOVG TEVOKEG, T AVAKUKAWOEVTAL DALKA.

HAektpikog & Hhektpovikoc ESomhiopog (Kg) 2014 2015 Avalwoipa Owroavtiypagikwv (Kg) 2014 2015

Mikpéc OIKIaKEéG GUOKEVEC 79 Karavalwon ypagit 497 463
H\ektpovikog e€omhiopog - 126 AvakUkAoon avtaANAKTIKGV 6UVTHPNoNS 697 790
Napmrpeg 20 120

AvakikAwon Mnatapiov Autokivijtou

To auvepyeio emokeuwv ¢ INTERAMERICAN, iou umootn-
pie1tov1bi0kTnTo 0TONO OYNuATWY BorBetag, katd 10 2015
OLVEPYAOTNKE |1E TNV TaIpeial SUMOYrC Kall peTagopdc amo-
BAfTwY, NAekTpIK@Y oTNAGY Kat cuoowpeutav I Povaadkng
AB.EE. - COMBATT.

06nynBnkav oe mpwoyevr amobrkevan, mpog avakukAwon,
1.720 kiAd amohtwy Pb - oééoc (kwd. EKA 160601).

& INTERAMERICAN
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Oa mipémel va onpewdet 6Tt T600 otV A@HNAIKH MEDICLINIC 600 kot 070 “CarPoint”, Sn\adi oe ktnplakég
UTTOSOIEG KAl EYKATAOTACELG TTOL OeV eivat SIOKNTIKA KEVTPAL 1) KEVTPa TWAN oWV, TtapdyovTat £idn amoBAfTwy mov armou-
ToVV eld1kr| Staxeipion. Ta otouyeia Saxeipiong amoPAfTwy oTIG eV AOyw eykataoTaoelg mapatievratl akoAovbwe.

H AGHNAIKH MEDICLINIC diaBéter Eowtepiko 270 “CarPoint”, amd T nuépa evapéng e Ael-

Kavoviopio Atayeiptang AmoBATwv YyelovopKwy ToUpylag Tov £w¢ 10 Tého Tou 2015, EXOLY TTPOW-
Movadwv, atov omoio kaBopiCovtat e Aemopépeia BnBei mpoc dayeipton;:
o OL TEYVIKEG TTPOOLAYPAPES TIOU TTDEMEL VAl EQpPUO- ® 2.472Kg emkvdvwv anopAqTwy.
"' § Covtatkatd v dlayeipton Twv amoBATw. Emmié- e 1.079 Kg amoBAitwv amé agaipeon xpwpd-
"f-' - "',F ov, 0 Kavoviaoc mepthappavel Texvikéc oonyiec yia TV 1 BEVIKIV IOV TIENIEYOLY 0pYaVIKOUG Old-
- d"'" TNV QVTIETWTTION TTEPIOTATIK®Y AVWHANWY KATa- 0T 1) GANEG emKivOVEG oateg
> Laalk - OTdoewv 1 aTUyNHATWY KATd TIG Epyaciec Olayeipl- (Kwikog Eupwmaikol KataAdyou Amophitay
- . § 0N TV HONGHATIKGY anoBNTwy, 00TwG HoTe va -EKA080117%).
a =3 | ; mipoguAayBeitooo n uyeiatou Mpoowrmkod g KA-- @ 33 Kq ouokevaoiec ou mepiéyouy katahouma
L \ VIKri 600 kat To mepBaMov katn dnuéoia yeia. emkivouvwy ouolav 1 exouv pumavlel amé
Ta Emivouva AmopAnta Yyetovopkav Movadw (E.A.Y.M.) e Khwvikrc dtakpivovtal otic €h¢ katnyopie: autéc (Kadiog EKA 1501 10%).
o Emkivduva AnopAnta Aptyw¢ Moluapiatikd (E.A.AM.) @ 1.360Kg amoppo@nTikd ukika, UNKA piAtpwy,
o Mewtd Emkivéuva AmopAnta (M.E.A.) UGAaaTa OKOUTTIOHATOS KAl TIPOOTATETIKOG
o AMaEmxivduva AmopAnta (A.EA.). POUKIO6G, TIow xouy puravBel amd emkivou-
Ta EAY.M. amoBnkebovtat mposwptvé atov YukTikd Balapio mou dlaBeel n KAviki kat otn ouvéyela napahap- vec ovateg (Kwdikog EKA 1502 02%). .
Bévovrar amd adetodonuévn emyeipnan dlayeiptong kat odnyolvial oe Hovada anmoTéppwong. Ta v hoyw amoBAnta auléxBnkav and ouvepyalopevn adelodotnpévn emyeipnan GuMoyRG Kat LETapopdc ent-
QOtmoadtnTeg mou 0dny\Bnkav mpog anotéppwon katd 10 2014 kai to 2015 avirbav o¢ 29,676 t kai 30,661 t KIvdOvwv amoBATay kat 0dnynBnkav mpog Tehikn dlayeipton oty eykatdotaon AVG oty leppavia, n omoia efvat
QVTIOTOI WS, abelodoTnevn amd Tig apyéq g lepuaviag kat eykekpipiévn amé o Ymoupyeio MepiBaNoviog kat Evépyetac.

Iepparrovriki) EvauoOnronoinon Epyalopévwv

210 mhaioto Tov oxediov Etaupikrig Kowvwviknig EvBuvng “TIpa&eig Zwng” yia to Iepipédiov, Tov omoiov n vAomoinon
-ue ovvexn emkatpooinon- Ppioketat oe epappoyn and to 2004, n INTERAMERICAN efaxolovBei va epoppolet to
e0WTEPLKO EMKOLVWVLAKO TIPOYpapipa “Green Office”, mov €xet wg oTOX0 TNV KaAAEpYeLa kat evioxvorn mepParlovTikig
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KOLATOVpagG Tov avBpwnivov Suvapikov tng. Zto mhaioto avtd, n Etatpeia ovveyilet tnv mpowbnon tov nhektpovikon
Odnyov, o omoiog oup et oty kabnpeptvr TeptBodhovTikr evatsOntomnoinon twv epyalopévwy ng oe epBANOVTIKA
{nTipoTa, o€ enTa TopElg (Tivakag Tapamiedpwc).

ITpacwveg IpounOereg

H INTERAMERICAN katé tn Stadtkaoia emAoyng kat a§lohoynong twv mpoundevty e, EKTOG TWV OIKOVOUOTE-
XVIKOV KPLTNpiwV, pappolel 0To HETPO ToL Suvatol Kat KpLTrpla pe Bdon Ti apyEg Twv mpactvav mpoundewwyv. Ta kpt-
TP AVTE APOPOVY, €K PEPOVG TwV TpopnBevTwy:

e otV vrapén motomomuévov Zvotrpatog MepParlovrikig Awyeiptong (ISO 14001 1} EMAS)
® otV eQappoyn TePPAANOVTIKNG TTOALTIKNG

® 0TV oVUUOPPWOT e TNV TepPalovTikn vopobeoia

® OTNV £Qapuoyn TPWTOPOVALWY Kat SEOHEVOEWY OXETIKA e TNV TTIpooTacia Tov TepBAANOVTOG.

YnevBvvn Enevdvtikn oAtk

HINTERAMERICAN akoAovBei amoAdtwg Ti evToA£g kat Stadikaoieg mov éxet Oéoet n) untpik) ACHMEA, ot omoieg
€lVaL EVAPUOVIOHEVEG e TOVG TPelG VA VeG NG aetpopiag (TTepipaihov - Kotvwvia - Aloiknon) avagoptica e ) Staxeipton
TWV EMEVEVTIKWV XAPTOPUAAKIWY.

[TepiocdTepeg mAnpoopieg oxeTika e TNV moAutikr Tov Opidov ACHMEA yia 116 agipopeg emevovoels:

https://www.achmea.nl/en/sustainability/responsible-investment/Paginas/default.aspx.

Xvpperoxn oe Iaykooueg ITpwtofovlieg kar Aiktva
yia v Ag1popo Avantodn

ITAaioto Tov Sendai yia Ty Meiwon tov Kivdvvov Kataotpogwv
H INTERAMERICAN, wg péhog tng Otkovopukng ITpwtoPovliag tov ITepiBariovtikov ITpoypdupatog tov O.H.E.
(UN Environment Program Finance Initiative), oto m\aioto tng Apdong tov Sendai yta T Meiwon tov Kivévvov Kata-

MepiBahovrikac 08nyo¢
Yyediaotnke yiava dtaBadetal oty 0Bovn Tov umohoyioT Kal
0)1 O€ EKTUTIWLEVN LOPON, e oKomd va dleukohuvBolv ol
epyalopievol atny avadtnon kat Slapopewon Kabnuepwy
TPOMWY KAl 0LVNBEWV OVUMEPIPOPAC;

1. Avadwotpa YAKA Tpageiou

2. Hhektpovikoi Ymohoyiotég kau 086veg
3. H\ektpovika Mnyavipata

4. Dwopoc

5. 0¢ppavon - Kipamiopog

6.Nepo

o
O
©
@
®
o
=)

7. Metakivnon

Third UN World
o Drsaster Hisk

()
N,

€

L R

H INTERAMERICAN guvtdooeta jie Ti¢ Zup@wvieg
yia v Avtipetwmon g Khpatikiic ANayig
Otouppwvieg, Tig omoie¢ mpooumoypaget n INTERAMERICAN,
€kQPACoUY TNV EMTAKTIKA avyKn oploBemong Lidg pakpo-
XPOVIAC OTPATNYIKNG YA TV QVTIUETWITION TOU GUOTNIKOD
KIvdUvou TG Khipaikrc ahayrg, kabac ot dpapaTikég ouve-
meleg G avayvwpiCovear méov katyla tn oupBol Toug oty
TIOYKOGILL OIKOVOLIKT Kpion).

& INTERAMERICAN
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Tuppetoxn ¢ INTERAMERICAN

oti¢ mpogtotpacie¢ yia v COP21

HINTERAMERICAN ouppieTeie kai pétog evepyd oty emrjola
[evikr) 2uvéhevan Tov UNEP Finance Initiative, Tou omoiou
anotehel ehog amd 10 2006, oto Mapiot 12-13 OktwBpiov,
i€ 0TOX0 TNV TIPOETOILAia Twv Béoewv TG MayKOaUIaC
aoQaMoTIKr ayopdc ev opet tou COP21.

E¢aMhou, n INTERAMERICAN evnpiépwoe kat Kivnomoinoe
epyadopévoug, uvepyateC Kal MENGTECTNG Y1 T OULETOXT
T0UG 0TNV Kapmavia tou Insurance Europe, popéatng evpw-
naiki aopahoTikig kowdtnag, pe agopyr To COP21,

otpogwv (Sendai Framework for Disaster Risk Reduction 2015-2030), vrootrpiée ) Stakripvén g tpitng Iaykoowuag
Atdokeyng ylo v Meiwon tov Kivdovov Kataotpogwy, mov éhafe xwpa otnv moAn Sendai tng Ianwviag (14-18/3/2015).
H Awakripuén ovvoyiCetat oe entd 0toXovg (“Sendai Seven”), kau amookomei 0Tnv evioxvon Thg TPOANYNG Kot AmoKATA-
OTAOT|G/AVAOVYKPOTNONG, O TIAYKOOHLO ETtimedo.

ITpoxertau yia maykoopua oAtk ovppwvia tov O.H.E., mov cuvSéetat pe tnv atiévta ya v agtpopo avamtudn
Ko vioBeTBnKe anod 187 xwpeg. XToOX0G eivat 1) TPOANYN VEWV Kat 1 EAATTWOT TWV VIIAPXOVTWY KATACTPOPIKWY KIVEUVWV
HE EPAPHOYT) OAOKANPWHEVWY KA TIEPIEKTIKWY OLKOVOUKWY, SLapBpw TIKWV, VOLUKWDV, KOWVWVIKWY, VYELOVOUKW®Y, TIOAL-
TIOHIKWY, EKTIAUSEVTIKWY, TEPIPAANOVTIKWDV, TEXVOLOYIKWY, TOMTIKWY Kot Oeopukwv péTpwv. 210 mhaioto Tng Atakrpvéng
Tov ZevTdl avayvwpiletal, yia Tpwtn @opd, To mepBoANOVTIKO WG éva opliovTio {iTnpa 6TV EAATTWOoT TOL KIVSUVOL
KATAOTPOPWY, TIOV APOPA OE:

e avayvwplon Twv TepPaANOVTIKWY TTapayovTwy Tov Kivdhvov (LoPfaduon otkoovoTnHATWY, KAHATIKY aAAaym, Tiept-

BoANOVTIKEG EMMTWOELG KATACTPOPWYV)

e a&loldynon, Saxeipton Tov kivdhvou - enitevEn dnpociwy kat W TIKWY EMEVOVOEWY YLl TNV AVTYETWTILOT) TOV
® TIAYKOOLEG, TIEPLPEPELAKEG Kot EDVIKEG TTOALTIKEG TIOL CVUVOEOVTAL e TO TiepIBAANOV TN SlayelpLon PUOIKWY TIOPWYV Kaut

N PromotkiAd TN TaL
21n Awrokeym tov O.H.E.: COP21

H INTERAMERICAN mpoovméypaye v kapmavia tov Insurance Europe otnv maykéopa didokeyn COP21 oto
Iapiot, mov Ste&rjxOn amd tig 30 Noepufpiov éwg tig 11 Aekepfpiov 2015 kou KatéAnge o€ CLUPWVIA TWV TOALTIKWY NYETWV
195 YwpwV Yl TNV AVTHETWTION TwV KIvSUVwY TG khpatikrg aAhaync. Otnyétes katéAngav ot pio SeGHEVTIK CUpPVia
YL TOV TiepLopLOopO TG agnong g péong Beppokpaciag Tov mMAaviTn, woTe va ano@evxBodv oL TepAITEPW KATAOTPOPUKEG
KO [11) VOO TPEWYILEG GLVETTELEG TNG KALHATIKIG cAA NG, KaBwG ko yior T 0Tadlakr amoohvdeon Twv e6VIKWV OIKOVOIWY
Qo T OPLKTA KAVOLLAL
H INTERAMERICAN pe tovg 404 Oeopuikovg enevutég maipvet 0¢on ya v Khipatik AN ayn

H INTERAMERICAN mpocumnéypaye katd 1o 2015, yia €KTr ouvexn} Xpovid, Tr OXeTIKN Ttaykoopua Slakrpuén twv
Oeopukwv Enevdutwv. H Stakrpuén ylatny khpatikr) adayn amoktd Bapdvovoa onpacia Aoyw TG SIoKeYns Kopugng
tov O.H.E. ot Néa Yopkn yta o kAipa (Climate Summit). H Stéokeymn, mov Ste€riyn vmod v aryida tov yevikod ypoyt-
patéa tov O.H.E. Ban Ki-Moon, ouvéPade ovotaotikd otny mpowdnon amopdoewy pésa anod tn ovvOetn StaovAevon
yla Tn SIApOPPWOT| HIEG VEAG, TILO ATTOTEAECUATIKIG TIAYKOOULAG OCUMPWVIOG ylat TO KA.

Me v Stakrpvén yia v khatikr) allayry, Ty onoia tpoovnéypaye ko pntpki ACHMEA, n Etaupeia ouvtao-
oetat otV amnaitnon 404 Oeopkwy eMevOLTWY -0L OTOIOL AVTITPOCWTELOLY TIEPLOCOTEPA ATIO 24 TPLoEKATODPLA SOAGpLaL
o€ VTIO Slaeiplon Kepdhata- amd TOVG NYETEG TWV XWPWYV TOL KOOUOL yla Tr Spovpyia Kot epappoyr evog otabepob,
a&LOTILOTOV KAt OLKOVOUKE £YKUPOL GUGTAHATOG TIHOAOYNONG TWV EKTIOUMTWY avOpaKovXwV agpiwy.
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ITIpaowvn Emyepnuatikotnta

H INTERAMERICAN éxel avayvwpioet éykatpa TiG TPOKANOELG OTOV TOpEN TNG TTPOOTAGIAG TOL TepLBAANOVTOG Kat
TIG EVKAUPIEG OLKOVOULKTG AvATTTLENG IOV OLVSEOVTAL Pe TNV TIPAOLVY eTttXelpnpatikotnTa. '’ avtd tov Adyo, n Etapeia
gxeL avantdgel SO KAVOTOUEG TIPOIOVTIKEG YPOES, TNV ao@alion Tng TeptBadhovTikng evBvvng “Green Line” kou tnv
A0PAALOT) TWV eMEVOVOEWY OE Avavewolpleg TNyég evépyetag “Energy Line”.

“Green Line”, yia tnpv Ao@dion tng IlepiBarrovrikiis EvBivng

Me Sedopévn tnv amaitnon TneG KovoTikng kat edvikng vopobeoiag yia tnv amokatdotaor evdexopevng meptBario-
VTIKNG {Niag ommd TOV LTIAUTIO, 1) ATPAALOTIKT] KAAVY TWV ETUXEPTIOEWY EVAVTL TOV KIVOOVOL KATAAOYIOHOD AOKATA-
otaong G mepPaANovTIKhG {npiag amod Tig appodieg eEAeykTikeG apxég amotelel amapaitntn kdAvyn kabe opBoloyika
Aettovpyovoag emyetpnpatikng povadac. HINTERAMERICAN, péow g e€etSikevpévng mpoiovtikng ypapung “Green
Line”, mapéxet oAokAnpwpévn mpootacio wov mephapPiveL:

e KAAVYN SamavWY AmoKATAGTAOTG TOL TIEPBAANOVTOG Yia {nuieg 0TO £8a0g, 0Ta VEPE KAt T TTPOTTATEVOEVA €IST),

KBS KAl GTOVG PUOLKOVG OLKOTOTIOVG, TIOL TIPOEPXOVTAL ATIO AUPVISLO 1) OTASIAKO ATVXNHATIKO AiTLO, Yia TO OT0l0

éxeL katahoylobei evBVVN amokatdoTaong amo Ti appodieg ApxEg & INTERAMERICAN

e Kkd\vyn Samavav meplopiopot enedbovoag meptBarlovTikng {nuiag

e KdA\vyn damavwy eKTOVNONG TWV ATAUTOVHEVWY aO TN VOpoDeoia HEAETV Kat TPOTACEWYV yLa TV AOKATAGTAOT H Aogahotikri Biopnyavia kat n Khpatikry ANayn
™G meptBadovTikng {nuiag Otkivouvot amé Ty khiplaikr aMayr avayvwpicovrar, agloho-
® KAAVYN a0TIKNG EVBVVNG TIPOG TPITOVE YLa ATTOKATAGTACT) VAKWV (v yobvtal kat ipéret va avipetwnioviat anoteNeopatikg and
o Kkd\vyn Samavav eEelOIKEVUEVNG VOLLKNG VTIOOTHPLENG T ao@ahoTikée etaipelec. H aopahatikr Blopnyavia, fon,
e K&y Samavwy anokatdoTtacns Ny g eptovsiag g aopaAi{opevng enttxeipnong anod mepParlovrikn artia, Bpioxetat dayeipiotikd oty “kapéid” me mpokhnang divoviag
0€ OVVELACHO [LE TNV TTPOOPEPOUEVT) aoPANLo Tieplovoiag (Tipdabetn mapoxr) é1paon ot avahnyn Hétpwv mpdAnyn, diaopahiCoviag Ty
e oMokAnpwEves CUHPOVAELTIKEG VTN PETieg TeXVIKOV cupPovlov kat eEetdikevpéves eptBarlovtikég embewprioelg Teplovoia Twv A0PaNOHEVWV IEAGTV KAt AN HIGVOVTAG e
(mpdobetn vinpeoia). TEPAOTIA TG TIAYKOOiwG TIC MpoKahoDpeveC (€.

“Green Line”: ot Ac@aliotikég Kalvyeig

Me Béaon tov avadaufaviopevo mepifarlovtiro kivdvvo ke v aopaio- oG Brounyavikig povadag).
UEVH] ETUXEIPHUKTIKY OpaoTHPLOTH TR, TPoo@épovTal 4 emimeda kadDyewy: e Katnyopia 3: 100.000 evpw (odokAypwuévy
e Katnyopia 1: 3.000.000 evpw keu &vw (odokAnpwuévy k&Avyn peydAng Pio- K&Avyy eumopikis 1 PLOTEYVIKHG povadag)

UNXAVIKHG HOVEOaG). e Katnyopia 4: 250.000 éwg 3.000.000 evpw (vmoxpewTiky K&Avyn Oeryeipt-
e Katnyopia 2: 1.000.000 éwg 3.000.000 evpw (oAokAnpwuévy kkAvymn peoai- on¢ amofAnTwv pe Baon Ty adeiodotixy Siadikaoic).
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Me Sedopévn v e€eidixevpévy Teyvoyvwoia otis mepifalovikés aopali-
oeis, otn doun) ¢ INTERAMERICAN Aeitovpyei opyaviky povade Iepifac)-
AovTikwv Aopaldioewy, 1 omoie IPOTYEPEL KOPAMOTTIKES VTTNPETIES KATH Tt
vynA& mpotume Siadikaoiwv Tov SieBvovs opyaviouot SiamioTEVONS TIPAYUK-
Toyvwudvwy RICS (Royal Institution of Chartered Surveyors).

210 mhaioio ThG aopddions nepiBaAdoviixic evfivg n Etaupeio epapudle,
nayiwg, Siadikaoio aklodoynons ko extipunon Tov mepifailoviikov kivdvvov
70V avadapavel.

H avayxoauotnra avths 6 adioAdynons éykeitau oo yeyovos 61 map’ 6Ao
mov pie emiyeipnon éxer aderodotnOei mepifarloviikd, oyedov navra vpioTatou
onuavTiky amdotaoy petadd Twy adelod0TIKWY GPWV KAl TWV TPAYUXTIKDOY

A&oAoynon Iepiparlovrikov Kivdvvov

H Sixdixaoio abiodéynons kou extiunons twv vmd aopdahion emyepHoewy
npacypactomnoteitou pe vV TG povadag Iepifarloviikwy Aopalioewy. Ztny
adodoynon Aapfavovral, npwtiotws, v’ dyry -av kpLbei orOTIHO- TA ATTOTE-
Méapata po-acpatiotikwy embewprioewy mov ektelovy aveédpTyTol moro-
nomuévor emBewpnTés 0dnywvTag
® 0t 0aQ1] ATOTVTIWON THG EIKOVAG THG VPLOTAUEVHS TIEPIPAALOVTIKHG KA T -

OTAOHG THS EYKATAOTAOHG,
® 0¢ KATXYpAPH TWV TUXOV TEPIPAANOVTIKWY KIVEUVWY IOV OUVOEOVTAL UE TIG

VPLOTaEVES UTTOSOpES Kaut SISIKATIES TTOV EQaPUOLOVTRU OTHY EYKATRITATN
® OTHY IAPOXH TWV AMXITOVUEVWY aTolXElwY To omoia O fonBroovy Tny Etou-

peioc vae amopaoioer av o arrodeyBei Tov kivuvvo Keu o€ mepinTwon mov Tov

oVVOnKWY OV SLUOPPWVOVTAL KXTK TH AeITOVpYiat THG ETLYEIPHONG.

AogpaNion “Energy Line”:
Amotpom ExAvong €0,
2014

221.1751

2015

266.637 t

Eva MW OwroBoAtaikou Mdpkou amotpémel emaiwe Ty
ékhuon 1.058 t CO, (umohoylopog e Baon Tov €00 ouvTe-
Aeotr) exmopmric CO, T eMnVIKiic nAekTpomapaywyng).

amodexOel, v opioel TOUG TEYVIKOOLKOVOUIKOUG OPOVS THG XOPEALOTG.

Exnaidevon Zvvepyatwv yia Acpalioeig ITepiarlovrikég ko Aotk EvBovng

Me éugaon oTnv oLveX} KATAPTION TWV GLVEPYATWY TTWANOEWY, TOV AgkéuBplo 2014 opyavwbdnke npepida pe
ovvepyaoia ¢ “MENTQP Ipayuatoyvwpoves-Extiuntéc-Mnyavikoi AE”, o1 @gocalovikr).

AvantoxOnkav Bépata yevikav acpolicewy ektog khadov Oxnudtwy kat ovykekpipéva 1 meptBallovtikn evdovn
Kat 1 ao@alion avavewotpwy nywv evépyetag (AILE.), kaBwg kot n aotkn evbovn. Eldikdtepa, mapovotdotnkay ta
Baotkd ooyl EKTIUNONG EMKIVOLYVOTNTAG KAt OTOLXEL (U -OTATIOTIKA, LEAETEG TIEPUTTWOEWV- YIat TIG AOPOAITELG
nieptBalovtikng evBovng kou AILE.

“Energy Line”, yia Tnv Ao@dAion twv Enevévoewv o Avavewoueg IInyés Evépyetag

H INTERAMERICAN, a6 to 2008 ¢wg omjpepa, cuvexilet va Tpoo@épeL TV TPOIOVTIKY ypoyr} ao@ANLonG evepyel-
akwv enevévoewv “Energy Line” yia TV ao@aloTikn mpootacia Twv enevdhoewv mapaywyng NAEKTPIKNG EVEPYELAG
otv EAd&da. H ev Adyw TipoiovTikn Ypapur) Tpoo@Epet eVENKTO TAQIOLO A0QAALOTG TO OTI0I0 KOAVTITEL TIG avayKeg KdOe
A0PAMLOHEVNG HOVASAG, AVEEAPTITWG EYKATETTNHEVNG LOXVOG, TPOCAPHOCHEVO OTIG amauTroels Kibe SavelodoTovvtog
Tpame(kol opéa.

Onwg mpokvmtet and ta ototyeia Tov 2014, To chvolo Twv épywv mov éxet acpahioet  INTERAMERICAN agopd
oe PwtoPoAtaika ITdpka 1oxvog 209,05 MW, Ta omoia e T Aettovpyia Tovg amétpeyay TNy etnota éklvon 221.175 t
CO,. AvtioToixwg yia 1o 2015, Ta PwtoPoltaikda ITapka toxvog 252,02 MW, mov aogpdAioe ) INTERAMERICAN, amé-
TpeYav TNV ot ékAvon 266.637 t CO,.
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ITpa&eig Ilpootaciag yia to IleptParlov

ZoppopQwor

Katd 102014 kot 10 2015 dev emPAnOnkav otnv INTERAMERICAN ypnuatikd mpootipa yia mapafioon vopodeoiag,
oxetkd pe Cnrnpata meptBEAAovTog.

H Ponavon tov Ilepifarlovrog otnv EAAdda

ZTHY XWPA HAG, 0L EKTIOUTIEG KEPiwY PaIvouévov Beppoknmiov avé povada ovvdvaoud pe v avénon nhextponapaywyns amd A.ILE.,
AEII ovveyiCovv va eivou ueyaditepes o€ axéan pe Tov uéoo 0po Twv mepIovo- o oty evepyetaky avaabuion Twv kTHpiwy o ouVOVaOoUO pe THY evBGppuvon
TEPWY EVPWTIXIKWY KPATWY, TIPWTIOTWS Adyw THS xpHons Ayvity oty nle- aVaVEwanG TOL OTOAOV OXHUKTWY Ue VEX, AVTIPPUTIAVTIKHG TEXVOLOYING,
KTPOTIpaywyH]. ® 0TIV EYKATAOTAON YUt] PUTTOYOVWY TEYVOLOYIWY OTIG ETXEIPHOEIS Kt

H npoxAnon yro tnv EAM&GSa péxpt To 2030 ovvioratou: ® 0TV 0VOIAOTIKY EQappoyh Tov KafeaTwTog epifadrovikhs evBvvg, oTo
e oty anekdptnon ané Ty ypron Tov Ayvity oty nlektpomapaywyy oe TAIO10 TOV EVPWTIAIKOD KEKTHUEVOV «O PUTIXIVWY TIAHPWVEL».

& INTERAMERICAN
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Baowka Ztoiyeia Enidoong g INTERAMERICAN
Ztotyela Tov AToAoylopoD

‘ExOeon E€wtepikrg EmalnBevong Ztoyeiwv

I\woodplo Tov Atodoyiopod

[Tivaxag Zoppopewong pe Tov EMnviké Kwdwa Buwotpotntog
ITivaxkag Asiktwv kata GRI

Zelida A&lohdynong Amoloytopov 2014-2015
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Baowa Xtorxeia Enidoong tng INTERAMERICAN

Ztov mivaka apatiBevron Ta Paotkd ototxeia emidoong g INTERAMERICAN otoug empépoug d&oveg g Kotva-
vikr|g YrevBuvotnrag: Owovopia - Epyalopevor - Yyeia kat Aopédeta Epyalopévwv - Ayopd - ITepidAiov - Kowvwvia.

Owovopia 2013 2014 2015
Metoykd ke@ahaio (ekar. Evpw) 147,04 147,04 147,04
Y0voho evepynTikol (eKat. EVPW) 1.402,28 1.372,14 1.344,14
Baotka pey0n (ekar. €) e —
KaBapéc mwhnoelc 374,27 342,00 312,19
KaBapa képdn/Inpuiég petd amd gopoug 26,61 -19,60 371
Yuvoikr Ke@ahaiomoinor - 0QEMEC Kat HETOXIKEC 199,39 192,01 218,26
Y0voMo TTEPIOUGLAKWVY OTOIXElWY 1.402,28 1.372,14 1.344,14
Apeon owkovopki agia mov Snpovpyeitat (exar. €)

Aogdhiatpa Aopahioewv Zwi¢ Kat Yyeiag 155,80 140,90 127,96
Aogdhotpa levikwv Aopahiogwv 205,26 189,88 171,97
‘Egoda amd emevduoelg 21,59 18,66 11,97
Nowma égoda/damaveg 70,74 11,15 28,34
Yuvohikd £00da 453,39 360,59 340,23
Owovopkn agia mov Katavéperal (ekar. €)

NertoupyIké K6oTog 31,37 29,55 26,03
Aedouhevpiéve mpopnBetec mapaywyng 51,53 45,82 43,51
AmolnHIwaElC o€ a0PaNOEVOUC (ESIPOVEVNG TG CUUUETOXMG TWV AVTAGPANIOT®Y) 2823 231,68 207,37
Nomd €§oda 2,22 20,68 -24,57
MiaBoi kat mapoyég yia epyalopévoug 60,14 5217 45,95
Mnpwpéc o€ mapdyoug kepahaiou 26,61 -19,59 37,11
MAnpwpéc oToug KUBEPVNTIKOUE POPEIC - HEKTOI POpOL -0,78 -0,27 4,82
YUVoNKd €€oda 426,78 380,18 303,11

Owovopkn agia mov dratnpeitan

MNapayopevn adia peiov Katavepodpevn - - -
Mowmd okovopKa ovotygia (ekar. €)

2uvoMK6 DPog mpooTipwv/Kupwaewv mou empAiOnkav - 0,20 -
2uvolkn xpnHatoolkovopiki BoryBeta amd KuBepvnikolg Popeic Aev happdvetat onpaviki xpnpatodétnon

& INTERAMERICAN
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Owovopukr) Avahuon ava Topéa (skat. €) Aogahioeic Zwic & Yysiac |  AopahioaickataZnmev |  Ymnpeoiec Yysiac NomécApaotnpiotne¢ |  Xivoho |

Aedovlevpiéva (pektd) aspahioTtpa kat suvan éooda (*) 140,38 127,46 195,09 184,52 - - - - 335,47 311,98
Meiov: ekxwpnbévta acpdhiotpa -1,39 -1,35 -13,24 -14,03 - - - - -14,63 -15,37
MétapoAr amoBépatog pn Gedouheupévwy acpanioTpwv 191 1,85 8,03 147 - - - - 9,94 3,32
KaBapd dedoueupéva aopdhiotpa Kat suvagn é6oda 140,90 127,96 189,88 171,97 - - - - 330,78 299,93
Eooda emevouoewv 14,54 10,12 412 1,85 - - - - 18,66 11,97
Képdn/(Znpigc) amd mwAnon - Mjén enevdioewv 3,55 5,79 -0,68 1,41 - - - - 2,86 7,21
KaBapd é00da amo ouyyeveic Kal ouvOepEveS eTalpeieg -12,61 0,16 - - - - - - -12,61 0,16
Eooda amd howmég dpaotnpioTnTEC 4,89 5,75 - - 11,22 12,26 3,36 2,25 19,47 20,25
Aomd ¢g06a 1,05 0,28 0,26 0,44 0,08 - 0,03 - 142 0,72
Amo{n ol as@aMopévav -151,78 -83,28 -103,36 -95,18 - - - - -255,14  -178,46
MetaBoléc aopaNioTiav mpofAEPEWY 1,97 1,09 1,87 3,85 - - - - 3,84 4,95
Ymepamddoon emevouoEwy padnpatikwy amofepdtwy 0,43 0,39 - - - - - - 0,43 0,39
KaBapn anddoon emevdutikou xapto@ulakiou 12,10 -1,97 - - - - - - 12,10 -1,97
Aertoupyika €6oda -49,04 -42,71 -60,42 -52,62 -13,05 -12,70 -5,04 -4,12 212755 -112,15
Tokol kat suvaer £€00a -0,01 -0,02 -0,47 -0,38 - - - - -0,48 0,40
Notnd €€oda -6,23 -6,20 -7,66 -4,74 0,72 -1,53 148 1,82 13,12 -10,64
0opog €100drHaTOG 5,86 2,81 -5,52 -7,61 -0,65 - 0,03 -0,03 -0,27 -4,82

(*) Zuvohikd Ta To0d TV EyYEYPAMHEVAV HEKTV ao@ahioTpwv Zwii dev mepihapBavouy To Tooov Twv Kabapwv acpaioTpwy Twv emevOUTIK@Y GupBolaiwv, To omoio yia ) xprion 2015 ftav 28,52 ekart. eupw, EVw yia T Xprion 2014 ftav 29,87 ekat. eupw.
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Epya{opevor 2013 2014 2015
ApiBuoc epyalopévwy 1.297 1.151 1.133
Ap1Bu6¢ mpoohPewy 98 95 69
Yuvolikéc wpeg ekmaideuanc avBpwmivou duvapikol 20.234 17.133 15.013
Mégog 6pog wpwv exmaideuong 36,7 14,89 13,25
Moodv (ekat. evpw) mou damaviBnke yia exmaidevon avBpwmivou duvapikol 1,20 0,98 0,97
Empepiopoc moaol (eupw): Epyaldpevol 620.000 455.000 444.000
Yuvepydteg 755.000 622.000 580.000
Yyeia kat Acpaheia Epyalopévwv 2013 2014 2015
ApiBu6¢ duotuxnudtwy - - -
ApiBuoc emayyehpatikov aobevelov - - =
ApiBpog atuxnudtwv mov mpokAAeaav amousia amé Ty pyasia 13 6 6
Ap1B6¢ nuepwv amouaiag Ayw atuynudTov 396 378 165
Aamévec yia ouotripata acaleiag (Evpw) 192.000 413.668 446.236
Ayopd 2013 2014 2015
Y0voho amolnUIWOEwV 0 aoaNIG|EVOUC (€KAT. EVP) 282,30 231,68 207,37
Mépidio ayopdg Tou GuvoAou Twv Topéwv dpactnplomoinong 9,9% 9,2% 9,1%
MepiBallov 2013 2014 2015
Apeon kat éupeon Katavahwon evépyelag ota ktrpta e Etaipeiag (GJ) 1.394,22 1.247,39 1.250,75
Aeiktng ouvolikng katavahweng evépyelag ota Ktrpta tne Eraipeiag avd m? (GJ/ m?) 0,075 0,067 0,068
Apeon katavahwon evépyetag (katavalwon Kauaipwy) mou amartnnke - 35.884,28 35.172,61
yla v Kivnon tv oxnudtwy e Eraipeiag (GJ)
Katavahwon vepou ota ktnpta e Etaipeiag (m’) 11.813 11.665 13.948
Katavdhwon vepol ota ktrpta tng Eraipeiag avd m? (m?/ m?) 0,628 0,542 0,648
Moootnta tC0,, e omoiag n ékAuon 0TV ATHOCPAIPA ATTOTPATNKE
Moyw twv épywv ATE mou aogpdhioe n Etaipeia 119.395 221.175 266.637
Kowwvia 2013 2014 2015
Moo6v KoVWVIKIE 0VEIopopdc, oupmephapBavopévav Swpewv (EVpw) 322.246 274.994 254.796
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Y1oixeia Tov ATOAOYIGpHOV

[ v INTERAMERICAN, o mapwv Amohoylopog Etaupikiic Ynevbuvotntag amotelel tnv €Bdoun oxetixn ékdoon
mov ovvtdyxOnke pe faon Tig katevBuvpieg 0dnyieg yia Tovg Amoloyiopovg E.K.E. Tov diebvoig opyaviopov Global
Reporting Initiative kat amotunwvet ta tenpaypéva g Etaupeiog katd myv mepiodo 1/1/2014-31/12/2015 (ektog av emui-
onpaiveTat SLaPopPETIKA).

H Etaupeia, ouvexifovtag mv mapddoor tng kavoTtopiag mov T xapaktnpilel, anotéAeoe Ty mpwn eNLyeipnon Tov
ao@altoTikov kKhadov mov e&édwoe Amoloyiopd Etaupikng YrevBuvotnrag. O mptog Amoloytopdg g ekdo0nke katd
70 2009 Kat K&ALTITE TIG SpaoTnpIOTNTES TG Katd TN Stapketa TG Tptetiag 2006-2008. Ao to 2010 €wg kat To 2013, 1
INTERAMERICAN €810 Amoloytopd o etrota faon. ZTig apyég tov 2014, to Aotk tikd Zupfovio, Emetta amnd oxe-
TIK) €01 yNon TS appodiag yla tig ekdooels Twv Amoloyiopwy Emrponrg Kowvwvikng EvBuvng, anogdotoe va petatparei
0 KUKA0G £kd00nG ATOAOYIoUWY OF SteTr).

ITapdAAnia, amo to 2008, £Tog katd To omoio 1 Etatpeia mpoovméypaye Ti§ apxég Tov OkOLHEVIKOD ZUUQDVOL TOV
Opyaviopod Hvwuévaov E6vav (UN Global Compact), dpytoe otadiakd va evowpatdvel T000 0TnV kabnueptv Aet-
Tovpyia NG 600 Kat TNV KaTdpTion Tov Atodoytopod Etaipikrg YevBuvotntag To mhaioto Twv §éka apxwv tov mpo-
Teivel To OIKOVHEVIKO ZVUPWVO, He aoTENeOHA 0 ATTONOYIONOG TNG atd To 2010 va eVTAGOETAL OTO AVATEPO ETITESO
(GC Advanced Level) tov Global Compact.

OMot ot Amohoyiopol, kaBwg emiong kot ot EkBéoeig IIpoddov (Communication on Progress Reports), 0TiG omoieg
napovotdovtou 1 Séopevon kat i pdodog g INTERAMERICAN oty trpnon twv §¢ka apxwv tov OKOVHEVIKOD
Zvpewvov, eivat Stabéotpot otnv wotooehida www.interamerican.gr (Ophog INTERAMERICAN/ evotnta Kowvwvikn
EvBvuvn), kabwg kat oto microsite tng Etaupeiag yia tnv EK.E.

O AmoAoyiopog Etaupikng YnevBuvotnrag 2014-2015, o omoiog anotelei ouvéyeta tov Atoloyiopod 2013, ouvtdyOnke
pe Bdon ta o pooata Sebvr mpdTuma Aoyodooiag kat amevBivetat oe OAeg TIG opades evOlapepopEVWY pepwV, SnAadh
otouvg Metoxovg, To AvBpwmivo Avvapiko kat Tovg Xvvepydrtes, Tovg ITehdteg, Tovg ITpounBevtég, Tnv IToAiteia kat Tig
Anpooteg Apyéc, Tig Tomkég Kowvotneg, i Mn KuBepvntikég kau Mn Kepdookomikég Opyavaoelg, v Emyetpnuatixn
Kowotnta kat tovg eknpoowmnovg Twv Méowv Malikng Evipépwong. Eniong anevBivetan oe kdBe dANo mbavo evdia-
PePOpEVO (OTWG, Yt TAPASELYHAL, TOVG AVAAVTEG).

ITedio ki Opro

O Amnoloyiopnog 2014-2015 kahvmrel To ovvolo Twv dpaotnplotritwy g INTERAMERICAN kot Twv Quyatpikwv
g oty EXada, evw dev mephapfdver Spaoctnplotnteg mpopndevtwy g Etaupeiog ) dhleg dpaotnpiotnteg mov EAaPav
XWPa 0To TAAIOL0 Kotvorpa&lwv 1) and Tpitovs. Me v mapovoa ékdoon, n INTERAMERICAN anookomel 0Tr GUVOAIKT

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



ITAnpogopies yia tov AIIOAOITEMO

TAPOLGIAOT) OAWV TWV CTPATNYIKWY EMAOYWY KAl TWV TIETPAYUEVWY TNG OTOV TOHEN TNG ETAUPIKNG LTELOVVOTNTAG KATA
0 Stetia 2014-2015. Emm\éov, kaBwg n Etaupeia avayvwpilet tn onpacia g apgidpoung minpopdpnong kot tov dtap-
KoUG Stahdyov pe Ta evdiagpepopeva uépn, amoBAénel péow avtnig Tng mpoomddelag oTn PeATiwon TG emKovwviag kot
o€ epattépw avantuén deopeboewv amévavtt oe auTd.

O Amoloyiopdg kalbnTel M pwG To £0POG TV OeUATWYV IOV AMTOVTAL TNG OLKOVOKNG, TIEPIBAANOVTIKAG Kat KO-
vikng emidpaong g Etaupeiag, xwpig va vpiotatal kK4molo cuykekpLUEVO TTEPLOPLOUO WG TIPOG TO Tedio 1) To OpLo Tov. e
OLYKPLOT) [e TOV TTPONYOUHEVO ATIOAOYIONO, Sev tapatnpodvTat onpavTikés adayés oto medio 1) oTig pefddoug extiunong
Twv dedopEvwv ov Tapovatdlovral, pe amotéheopa n SuvatdTnTa oOYKPLONG HETAED TWV ETWV Va TapapEver avalloiwtn
000V AQOpPd GTOVG TTAPOVOLALOPEVOUG TOEIS, EVMD OTIOL £x0LV TiparypatomowBel avabewprioels TANPOPOPLDYV, EMOTHA-
vovTa KaTaAAAWG, e TawToxpovn dtevkpivion Twv Aoywv yia T avabepnorn ota avtiotorya onpeia. Ta ototyeia mov
Tapovotdiovtan otov ATOAOYIOHO €x0LV TIPoENBeL amd Tig kevTpikég Paoels Sedopévwy g INTERAMERICAN (1) og
OTIAVLEG TIEPUTTWOELG, OL OTIOLEG ETOTHALVOVTAL OTA AV TIOTOLY A XWpia, oo TiG Baoels dedopévwy Tov MeToyov) kat apa-
Tifevtou wg emi To MAeloTOV O€ PO TPLETIAG, [LE YVDHOVA TV TtapoxT) SuvaToTnTag oUYKpLonG TG mopeiag g Etatpeiag
OTIG EMUEPOVG TITUXEG TNG KOLVWVIKTG uItevfuvotnTdg Tng.

Me 8edopiévo 011, pe andgaon Tov A.X. kat ovpwva pe v eAnvikr} vopoBeoia, n INTERAMERICAN dev dnpooto-
notel Miéov Evomounpéveg Owkovopukég Kataotdoelg, Ta otkovoykd ototxeia £xovv Angdei amo Tig etnoteg Kataotaoeig
7ov vofdAAovtat oo Métoyo. To yeyovog auwtd dev enmpealet to ITedio kat To Opto tov Anoloytopod, kabwg ta v
Aoyw otolyeia ag’ evog pev mapéxovtat oOppwva pe ta Aebv Aoylotika ITpotvna (A.AJL) kat TG amaltroelg Tov
OMavdikov vopoBetikod mauciov, ag’ eTépov de evomolovvTat kat eAéyxovTal yla Tnv akpifetd Tovg 1000 amd tn Aloi-
knon s ACHMEA 600 kat oo ave§dptnro e§wtepikd eAeykTr), 0 0moiog eAéyxel Tig et oteg Evomounpéveg Okovopukég
Kataotdoeig mov dnpootevel o0 Métoxog. Ot Owkovopukég Kataotaoelg tov Metdyov eivan Stabéotpeg otny totooehida
tov (https://www.achmea.nl/en/investors/results/Paginas/default.aspx).

Emiong, 0TI MepmTaoels OTov mPaypATOTOL0DVTAL UTOAOYLIOHOI Kat VTTOBETELG OTIWG YL TIAPASELY O GTOV LTTOAOYIOUO
Twv delktav meptBaro vTikng emidoong, mapatiBetal o TpOTOG LTTOAOYLOUOV Kat 1) Ty TNG LIToBeong.

O k0pieg péBodot enekepyaociag, vtodoylopov kat Tapoveiaon Twv dedopévwv axolovBovv Tig katevBuvriipieg
odnyieg Tov Global Reporting Initiative-G4.

T'a tov kaBoplopo Tov mepiexopévov Tov Amoloylopov 2014-2015 eAfigBnoav v’ oYty ot “Apxég kabopiopov Tov
TEPLEXOUEVOL TOV ATIOAOYLOHOD” Ko oL “ApXEG kaboplopov Tng molotnTag Tov Amoloytopod” tov Global Reporting Ini-
tiative (GRI-G4), to AA 1000 ITpotumo Apxwv Ynevbuvotntag 2008 (AA1000 Accountability Principles Standard 2008),
70 TMAaiolo TwV d¢ka apxwv Tov Okovpevikoy Zvppwvov Tov Opyaviopod Hvopévwv EBvwv, n ¢don twv pactnplo-
mtwv NG Etatpeiag, kabwg kot To evdiagépov/ot mpoodokies Twv evdiagepopévwy pepwv. Me faon v apxn s Ovota-
otkotntag (Materiality) kot Twv Aomwv apxwv mov mpoTeivouy 1000 ot katevBuvtripleg 0dnyieg Tov Global Reporting

& INTERAMERICAN
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Initiative 600 Kot TWV AOUTWYV TIPOAVAPEPOHEVWY TIPOTOTIWY, SOONKE Eugaon aTovg onpavTikovg yia Tnv Etaupeia topeig
onwg To AvBpwmivo Avvapiko, Bépata mov dntovrat Tng oxéong s Etaupeiag pe v Ayopd kot t dpactnpromnoinot
NG og AT, aANd kot Bépata oxetikd pe Ty Etatpukr) AtaxvBépvnon, v mpootacia tov ITepiBaAlovTog kat TG ovvel-
o@opdg otnv Kowvwvia.

Ot Apxég 6 Kowvovikng YnevBuvotntag tng INTERAMERICAN

H INTERAMERICAN, amio0K0TwVTaG OTH UEPIOTOTIONOH THG ATTOTEAETUN- 00X1] THG 0T TIAEOV OVOIXTTIKG (HTHUKTA, T OTIOIX AVTAVAKAOVY TIG OHUAVTI-
TKOTHTOG TWY Opdoewy ov avadapfavel Siayepiletar TnY Kowwvikh vitevlu- KEG 01KOVOUIKEG, TIEPIPAANOVTIKES Kou Kowvwviké emOpdoels TG Kau ennpedi{ovy

votta Paoi(Opevn otis axodovdes apyé:

onpavTikd TIG aElOAOYHOEIS Kot TIG ATTOPRTELS TWV EVOIPEPOUEVWY UEPWDY.

o Apyi s “Lvpperoyikotnrag”. H INTERAMERICAN éyer avayvwpioet Ta o Apyn ¢ “Anpérnrag”. H Etaupeio ppovtiler date o1 mpoondBees mov

“eowtepird” kou “ebwtepixd” eviiapepopeva pépn, éxer Oeomioer Siadikaoies katafdMel, o1 Spaoeis THG Kau oL TANpo@opies oV TTapéxeL aTOV ATTOAOYIOUO
Kot unyaviapovs Sicdéyov pe avtd, Aapfdver vir' oy Ti avéykeg kot TiG e0Ao- Eraupixric Korvawvikng EvBovns va kaAUrrovy 1o AHpeg e0pog TwV o1KoVopL-
VG TIPOTSOKIES TOUG. K@Y, TEPIBAALOVTIKWY Kol KOWWVIKQY EMEPRoeY THG.
o Apyxn tov “TIlatsiov Biwowuotnras”. H Etaupeio emdiwker o1 Sp&oeis v evdo- o Apyn s “Avrandxpions”. HINTERAMERICAN éyer avamtoer Ti6 katdA -
00VTQU OE EVAX YEVIKOTEPO TIARITI0 GTPATHYIKHG Yicx THY AEIPOpO avrrTvéy. Aneg Sopés, unyaviopovs, mohtikés, Siadikaoies ko oxédia Spions wore va
o Apxn s “Ovoreorixotnras”. HINTERAMERICAN emikevTpwver THY po- QVTATIOKPIVETAL 0Tt OEUATA KXl TIG TIPOOOOKIEG TWY EVOLAXPEPOUEVWY UEPWY.

Z0pBoulot tou Aohoyiopol

H énutoupyia Tou Amohoyiopou mpaypatomoliBnke pe Ty
UTOOTHPIEN KAl TV EMOTNUOVIKA kaBodriynan Twv eTatpelwy
Grant Thornton Greece kat Terra Nova E.M.E.

o Grant Thornton '

An instinct for growth terra nova

Emonpaivetat 61t ot 6pot “Etaupeia”, “Ouhog”, “Opyaviopog”, “Epeis”, avagépovtal oty INTERAMERICAN, evw
WG oNpavTIKN TomoBeoia avagopikd pe To ouvolo Twv Spaotnplothitwv Tng INTERAMERICAN, fewpeitat To obvolo
NG EAANVIKNG EMUKPATELOG.

Me0OodoAoyia

T ) ovvTagn tov Amodoyiopot Etauping YnevBuvotnrag 2014-2015 g INTERAMERICAN cvotabnke eidixr)
opdda otedexwv G Etaupeiag, ano oheg tig eumhekopeveg AievBiovoeig kau Tunpata. Baotko épyo tng opadac, ) omoia
ovVepYAoTNKe pe TNV revBuvn yio Ty mapovoa ékdoon Emrponr Kowvwvikrig Evbuvng, anotéleoe n ovykévtpwon twv
ATALTOVHEVWY TIANPOPOPLIY TIOL APOPOVV GTOVG SlapopeTikovs Bepatikods a§oveg TG KovwVIKNG urievBuvoTnTag oty
Etaupeia.

IMapdAAnAa, yia Tov kaBoplopd Twv ovolaoTikwy Oepdtwy mov avagépniav otov mapovta AToAoylopo, n eldikn
opada xprowomnoinoe ta evprjpata Tov e&edikevpévov materiality analysis workshop (epyaotripto avéAvong ovotaotikwv
Oepdtwv), To omoio mpaypatomowOnke katd Tn Sidpketa Tov 2015. Xto workshop avayvwpiotnkay, lepapxnonkay katd
TPOTEPALOT TAL KAt A& AEOVa KOLVWVIKTG uItevBuvOTnTag, emkupwdnkay kat avabewprBniav OAa ta ovolaoTikd Oépata
TO00 yla Ta “e0wTePIKd” 600 Kat yla Ta “eEwTteptkd” evllagepopeva LT, OTWG AVTA TPOEKLYAV ATtd TOV SIGAOYO e
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O\eg TIG opadeg evliagepopévwy puepav. Ta kdBe va amd ta ovotaoTika Bépata éxovy tpoodiopiotel Ta media emidpaotg
TOUG Kal CLYKeKPLEVa: evTOG TNG Etaupeiag, extdg Tng Etatpeiog ri/kat ota dvo media tavtoxpova.

H Siadikaoia kabopiopod Twv onuavtikwy Oepdtwy, akohovbwvtag Tig katevbuvrpieg 0dnyieg Tov matoiov GRI-
G.4 kattov ITpotomov Apxav YnevBuvotnrag AA1000 (2008) tov dieBvovg opyaviopov AccountAbility, Baciotnie 1600
OTIG ATIAUTHOELG, TIG TPOOOOKIES Kat TOVG TPOPANUATIOUOVS TWV EVSLAPEPOUEVWY LEPDV, OTO KAl OTIG ISIUTEPOTNTEG TOV
ao@aloTikoL kKAadov, yeyovog tov avadetkviet T fovAnon s INTERAMERICAN yia poaywyn kat ovvexn Pektiwon
Twv emdooewv g ota Oépata EK.E.

[a v kaAvTepn Suvath SlevkOALYOT TWV AVAYVWOTWOV, OTNV apXn kdbe kepalaiov Tov TapoVToG ATOAOYLOHOD
napatifevral Ta mévte ovolaoTikd Oépata mov anacydAnoav Ty Etaipeio kat o evoiapepopieva pépn katd r Stapkela
TV ETWV AVAPOPAG.

H Opdda Xovtagng tov Atoloyiopuot

To puérn s Ouadag E.K.E. ng INTERAMERICAN mov ovvepykoTnkay yia THY mapovoa ékdoor, eivai:

o vvrovioth VAN kau oxediaapov - viebBuvos ovvtaéng: Tidvvys Povvrog

o Suvepyartes emi TG UAYG: Bifiav Apafavy, Aewvidag Bovpvis, ABavacia T'ovpyovdn, Aswvidas AdAdag,
Xpvoa EAevOepiov, Ayudia Aiéxov, Nikog Mapxomovdos, Avrwvys Mraxag, Een Owovopov, Epika Ilamay-
dpéov, AéomorvaIlamaypvoavBov, Badevriva Pavtomovdov, Iwpyos EpwAns, Pidinma Xxaudykov, Iwpyos
Zxapuovtoos, Koorag Toodaxidns (cvpueteiye kot ) KAaipy Ntovpov, mov amoywpnoe and v Etaipein).

E{wtepkry EmaAnfevon

HINTERAMERICAN, (e 0KOTtO TV TIepautépw £VioYLOT| TNG A&LOTIOTIAG TwV OTOLKEIWY TIov TapabéTel aTov TapdvTa
Amoloylopd, poxwpnoe oe e§wTeptir) enaliBevon Twv SEKTWV TOL APOPOVY 0TA OVOLACTIKA BEpaTd TG.

To AtotknTiko Zvpfoiito g Etaupeiag avayvwpiel tn onuacio g e§wtepikng emalnBevong kat Oewpei wg pe avtd
TOV TPOTIO AMOSEIKVVEL TT) SEGHEVOT) TNG EVAVTLTWV EVSLAPEPOUEVWYV PEPWY LA TTIAPOXT| AELOTUTTNG, aikpLPOG KAt GapOvG
TIANPOPOPIag yla OAa Ta ovolaoTikd Bépata ota omoia avagépetal 1 apovoa ékdoorn. H efwtepikr) emalnBevon tov
TapOVTog ATOAOYLOHOV Tipaypatomou|Onke oo avefaptnto e§wtepikd popéa emariBevong, odppwva pe Tov Kavoviopd
Ayopav kat IIpopunBewwv mov €xet Oeomioet n Etatpeia.

A&onoinon Hapatnprioewv Tov E§wtepkov Popéa EnalnBevong
HINTERAMERICAN okomevet va aglomot)oet axOAta kat bodei&elg mov mpogkuyay amd Tov EAeyXo TOL QopEa ema-
AnBevong, pe okomod T Pehtiwon TG TOLOTNTAG TOL ATTOAOYIOHOV.

YnedBuvoc Emkowwviag yia tov Aoloyiopo
KahwoopiCouple axoNia kat umodeiteig oag, Ta omoia mopeite
va aneuBovete otnv:

AtevBuvon Anpooiow Xyéoewv & EKE.

Yn' oy EheuBepiou Xpuoag

Tnh. 2109461567
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TV FELIAS

TUV NORD GROUP

'Ex0O¢eon E€wtepikiig Enalnfevong Xrotxeiwv
ITpog: Awoixnon ¢ INTERAMERICAN Ouihog Etoupeiv

1."Ex0eon E§wtepucris EmalnBevong

H INTERAMERICAN Opi\og Etatpeiv (kahodpevn e’ e€fg INTERAMERICAN) avébeoe otnv TUV HELLAS
(TUV NORD) AE (kahoOpevn e¢’ e€rig TUV HELLAS) v kwtepikr) enalffevon Teploplopévov ebpoug Twv oTolyelwv
Tov Anohoytopod Etaupikrig Yevbuvotntag, o omoiog kavmrel v mepiodo 1/1/2014-31/12/2015.

2. Avtikeipevo Tov €pyov e§wtepikng emalnBevong Tov Atoloyiopov Erapikns Kowvwvikig EvBovng

Avtikeipevo Tov épyov amotelei o Exeyyog Emumédov Eappoyng ovpgwva pe tig Odnyieg Amoloylopwv Agipopiag
Tov GRI G4 avagopikd e Tov Amohoytopod Etaupiknig YrevBuvotnrag g etoupeiag yia ta €t 2014-2015, kabag kai n
enaknBevon g akpifelag Twv LoXVPLOHWY TIoL avagépovtal oToug deikteg G4-LA1, G4-LA2, G4-LAS5, G4-LA6, G4-
LA9, G4-LA11, G4-LA13 tov Ovotaotikod O¢patog “AvBpamnivo Avvapko”, kabwg kat otovg deikteg G4-SO1, G4-SO2,
G4-503, G4-504, G4-SO5 tov OvotaoTtikod O¢patog “Korvwvia” tng Katnyopiag “Social”.

O'EAeyxog tov Emmédov Eappoyng kat twv Ovotaotikwv Oepdtwy mpaypatomnotidnke faoet Tov mivaka avtioToi-
xtong Aeiktwv GRI-G4 nov kataptioe n INTERAMERICAN otov Anoloylopo Etaipikng YrevBuvotntag pie okomo tnv
emPePaiwon TG CVUUOPPWOTG HE TIG ATALTHOELS TOL emuéSov epappoyns “BAZIKO” tov GRI-G4.

H pebodoAoyia mov akoAovBnOnke yia tnv emanfevon tov wg dvw dedopévwy, BacioTnke 0TIG AMATHOELG TOV
npoTunov AA1000AS (2008). Zuykekptuéva, EQAPUOCTIKAY OL ATAULTHCELS YLal TNV TAPOXT| VIINPECLWV “UeTPiov” emL-
nédov Staopdhiong Tomov 2, Bdoet AA1000AS, ovpgwva pe To omoio “o m&poyos 4G SixopdAions emTvyydver uéTpLov
emmédov Siwopdhion oe mepimTaels omov enapkn amoSeikTikd otoiyeia Exovv AngOei yio Ty voothpién e SAwong
TOV, WOTE 0 KivOUVOG To oupumépaoua va eivau AavBaouévo va éyet mepiopioBei, aAd& v unv éxer petwbei oe moAv younAo
1 undeviko eminedo”.

3. Ta ovpnepdopatra tng TUV HELLAS AE

Me Bdon To avTiKeiuevo Tov £pyou kat 0To Thaioto Twv dtadikaoidv enafevong mov akohovBnoe n TUV HELLAS
Ta ovpmepaopata eivat Ta akoAovba:

A. Tipnon twv Apxwv YrevBuvotnrag (“CToppetoxkotnta”, “Ovotactikotnta” kat “Avtanokpion”) EVaviL oy Kpt-
mpiwv mov Ppiockovtat cto AA1000APS.

ZvppetoxikotnTa: Aiddoyos yix THv Biwowuotnta pe Ta Evoiapepopsva Mépn

» Aev éxovpe avtingBei omotodrmote (rtnpa mov Ba pag o8 yodoe 6To oupmEpaca OTL ONHAVTIKEG OpAdES evSia-

PepopevwV pepwv e&atpeBnkav and Stadkaoies StaPovAevong, 1) 6t INTERAMERICAN Jev éxet epappooet v
Apxr ™G ZUPPETOXIKOTNTAG KATA TNV avartTun TNG TPOCEYYLONG TNG OTN PLWoIHOTNTA.
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Ovawxotikotnte: Eugpaon ota ovorwdn Oéuata oyetid ue v Biwopornra

» Aev éxovpe avtlingBei omotodnmote {ftnpa mov Ba pag odnyodoe oTo cupEpacpa 6Tt n Tpooéyylon kaboplopov
Twv ovolaoTikwy Oepdtwv Tng INTERAMERICAN 8ev mapéxel {io TEPLEKTIKT KAt IGOPPOTINHEVN avTIANYN TwV
OVOLAOTIKWY BeATWVY PLwotuoTnTaG.

AvTanoxpion: AVIamokpion oTi§ aviykes & mpoodoxkies Twv Evéiagepouévwv Mepav

» Aev éxovpe avtAngOei omotodnmote {fitnpa to omoio Ba pag odnyovoe oto cvpnépacpa 6Tt INTERAMERICAN
Sev éxeL epappooet TV Apy1} TG AVTAmOKpLONG KaTd TNV emhoyr Twv Oepdtwy ov ovpmepteAngdnoav otov Amo-
Aoytopo.

B. Axpifeia kou mAnpotnTA TWV SEdOpUE VIOV (TOOTIKWV KO TOGOTIKWV) IOV OXeTi{ovTaun pe TV enaAnBevon emmédov
epappoyne kat akpipetag toxvpiopwv Twv Ovotactikwv Oepuatwy rov oxetilovrat pe o GRI-G4

» Katd v emokdmmon mov SievepyrOnie, tinota Sev mep\Oe otnv avridnyr g TUV HELLAS o omoio 6a 08n-
yovoE 0TO OVUTEPACHA OTL 0 AToAOYLopOG Oev AN poi TiG amattroelg Tov GRI-G4 emhoyng “BAXIKO” (In accor-
dance-“Core”), 6nwg amotvnwvetat otov Iivaka Iepiexopévwv GRI-G4 Tov Anohoylopov.

» Aevmepi\Oe oty avtiAnyn g TUV HELLAS tinota tov Oa 08nyotoe 010 cupmépacia thg AavBaopévng ouyké-
VIPWONG 1} HETAPOPAG ESOUEVWY -OXETIKA LLE TOVG LOXVPLOHOVG IOV SlaTumwvovTat oTovg Oeikteg G4- Tov Ovola-
otikov Oépatog “AvBpwmivo Avvapko”, kabwg kat otoug deikteg G4-LA1, G4-LA2, G4-LAS5, G4-LA6, G4-LA9,
G4-LA11, G4-LA13 tov Ovotaotikod O¢patog “AvBpamivo Avvapko”, kabwg kat otoug deikteg G4-SO1, G4-SO2,
G4-503, G4-504, G4-SO5 tov Ovotaotikov O¢patog “Kovwvia” tng Katnyopiag “Social”.

4. IIepropiopoi emokOnnoNng

To e0pog NG emokomnong neplopiotnke otny Spactnpiotnteg TG INTERAMERICAN oty ENdda. Aev mpaypa-
TomoOnkav emokéyelg kat ovvevtedEelg oe Buyatpukég etaupeieg kat ovppetdoxovg TG INTERAMERICAN. Xe mepi-
TITWOT) OTOLAOSN IO TE ACVLUPWViAG 0TV peTdpaon Heta&d tng EMnvikig kat AyyAwng ékdoong tov Amodoytopod Etat-
ptkig YrevBuvotnrag viepioxvel n) €kdoor 6cov agopd 6to ENnviko Keipevo.
5. Me@odoAoyia emokonnong

ITpokepévov va katahret oe oupmepdopata n opdda efwtepiric Staopdhiong g TUV HELLAS axolovbnoe (evdel-
KTIKA Kat OXL TEPLOPLOTIKA) TG TIAPAKATW Stadikaoieg:

» EmokomnmOnkav ot Stadikacieg mov akohovdnoe n INTERAMERICAN yia va gvtomioet kat va kabopioet ta onpio-
vTikd Bépata PLwotoTnTAG TPOKELHEVOL aTd va ovpmeptAngBovy otov Atohoyiopo Buwotpdtntag.

» IIpaypatomomOnkav cvvevtedgelg pe entheypéva otedéxn g INTERAMERICAN mov éxouv TV AelTovpyikr
evBovn oe Bépata Etaipikng Ymevbuvotntag pe 0TdX0o TNV KATAvVOnon TG VPLOTALEVNG KATACTAONG TwV dpa-
OTNPIOTATWV ETALPIKNAG VITEVOLYOTNTAG Kal TG TTIPoO6Sov oL oNHELDONKE KATA TN SLdpKELa TNG VIO AVAPOPAG
nepLodov.

& INTERAMERICAN
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TV FELIAS

TUV NORD GROUP

» EmoxommnOnie n mpooéyyton ovvdeons g INTERAMERICAN pie Ta evOla@epOpeva LEPT TG HEGW OLVEVTEVEEWY
pe oTeAéxn oL eivat vevBuva yla TV eMKOVWVia Pe Ta eVOLAPEPOEVA PEPT) OF ETITESO ETALPELAG KOL ETILOKOTINOTG
ETMAEYHEVWY EYYPAPWY.

» EmoxommnBnkav ta dedopéva mov Statvnwvovtan otovg deikteg G4-LA1, G4-LA2, G4-LAS5, G4-LA6, G4-LA9, G4-
LA11, G4-LA13 tov Ovolaotikod @¢patog “AvBpwmivo Avvapiko”, kabwg kot otovg Oeikteg G4-SO1, G4-SO2, G4-
SO3, G4-504, G4-SO5 tov Ovotaotikov Aépatog “Kotvwvia” e Katnyopiag “Social”, oe oxéon e ta evprjuata
amno tampoavapepOévta Pripata kat elonynonkav fektiwoels otov Aoroylopo Etatpung YmevBuvotntog kat Buw-
owng Avamntuéng omov kpifnke anapaitnto.

6. EvBuveg kau Appodiotnreg
H Opada Etatpiicniig Yrevbuvotnrag g INTERAMERICAN eivau vrievBuvn yia T ouAoyn Twv oTotxeiwy kat Tig
TAnpo@opie kat SNAwoelg Tov TepEXovTaL 6Tov Aodoyiopd Etatpikng Yrevbuvotnrtag kat Bubvowng Avantuéng. O

‘EAeyxog Emmédov E@appoyng, kabwg kat n emadnBevon e akpifelag Twv loXupLop@y LoXVpLOHOVG TTOL SIATuTwVvovTaL

otovg Seikteg G4-LA1, G4-LA2, G4-LA5, G4-LA6, G4-LA9, G4-LA11, G4-LA13 tov Ovotaotikod @épatog “AvBpwmivo
Avvauko”, kaBwg kat otovg Seikteg G4-SO1, G4-502, G4-SO3, G4-504, G4-SO5 tov Ovotaotikod O¢patog “Kowvwvia”
g Katnyopiag “Social”, dev avtipoowrnebovy v droyn e TUV HELLAS avagopikd pe Ty motdtnta Tov AoAo-
yiopov Etatpikrig Kowvwvikrg EvBovng kat twv mepiexopévwv tov.

Evbvvn g TUV HELLAS givau va ek@pdoet Ta aveEdpTnTa CUUTEPAOHATA OXETURE He Ta BépaTa otewg autd opilovtal
OTO AVTIKEILEVO TOV £pYOL Ko VPPV Le TNV oxeTikn oOpPaon épyov. To épyo SievepynOnke pe TETOLO TPOTIO WOTE 1)
TUV HELLAS va tapovotdoet otnv Awiknon tng INTERAMERICAN exefva ta §épata mov avagépovtat oty mapob-
oa ¢éxBeon kat yla kavéva dAAO oKoTO.

7. Apepolnvia kau Ave§aptnoia tn opddag e&wrepixig emalnBevong

H TUV HELLAS Sn\vet v apepoAnyia kot Tnv avefaptnoia g, o€ oxéon e To épyo ekwtepikiic emakniBevong
Tov ATtoAoytopob Eraupucrg Ynevbuvotntag tng INTERAMERICAN. H TUV HELLAS Sev eixe avadBet £pyo pe v
INTERAMERICAN «kau dev eixe omolodnimote ovvepyaoia e Ta evilagpepopeva pépn mov Oa propovoe va Oéoet ot kiv-
Suvo Ty avefaptnoia ) TNV apepoAnyia Twv evPNUATWY, TV CLUTEPAOHATWY 1) ouoTdoewy TG H TUV HELLAS Sev
OUYIETELXE OTNV TIPOETOLHAGIA TOV KEWEVOL Kal TwV 0ToLXelwV Tov tapovotdlovtat otov Aohoylopod Etaupikrig Ymev-
Buvotnrag kat Buwowng Avamtugng g INTERAMERICAN.

ABrva, 22 AekepPpiov 2016 Tty TUV HELLAS (TUV NORD) AE
o e

AA1000 Néotwp Hanapovmag
Licensed Assurance Provider
000-209 CSR Product Manager
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INwocdplo Tov ATodoyilopov

@ Global Reporting Initiative (GRI). 0 d1e6viic opyaviopoc Global Reporting Initiative (GRI) £xet avamider éva maioto deiktwv aglpopiag, pie oToxo
TV mpoTUToTIoiNnan e o0vtagng amoAoylopwv agpopiag amd opyaviapouc. 0 opyaviopoc GRI amookomei va amoteAéaouv ol amoAoyIopoi aglpopiag
éva xprioto epyaheio kat pia tumomoinpévn dladikaoia, akpiB)¢ omwg amotehei kal o o1kovopIKko¢ amohoylopdc. Tomhaioto dektov GRImepapBavel
TIG OIKOVORIKEC, TEPIBANNOVTIKEC KOl KOWVOVIKEC EMOOTEIC TWV OPYAVIOHGV.

o Owoupeviko Loppwvo tov Opyavicpol Hvwpévwv EBvwv (United Nations Global Compact). To Otkoupievikd Z0pgwvo giva pia ebehovtiki
kat d1eBurg mpwroBouhia Tou Opyaviopou Hvwpévwy EBvav (0.H.E.), ato maioto TG omoiag ot emyelprogic ot omoieg GuppETéXoLY, deapebovtal va
Aetroupyolv pe oToX0 TV alpopia Kat va pappolouy unebBuve oupmepipopés kat dpdaeic. Ot emyelprioelc-péhn mpooumoypdpouv ¢ka apxég
IOV apopolv aTa avBpwmva SIKawaTa, TiC 6uVBrKeC epyaciag, To mepiBaMov Kai Ty Katamorépnan e diagBopdc, AoyodotavTag eTaiwg yia
VP08 Toug. Me otdxo Tn Béhtiom duvatr) S1ddoon Twv 6éka apywv Tou, To OIKOUPEVIKO ZUpQWVO ExELIOPUOEL eBviKd dikTua, oTa omoia evido-
00VTQL TOMIKEG EMIYEIPAOELC, [etal Tov omoiwv Kat to EMnvik Okoupieviko L0pgwvo (Global Compact Network Hellas).

o AccountAbility. 0 AccountAbility eivat évag SieBvic opyaviopdg mou atoxelel aTny avamTuén Kawotopwv Aoewv Kat epyaleiwv oTov Topéa Tng
Erapiknc Kowwvikrg EuBovng, pe mo mpoéogarta tampétuma AA1000S (AA100 AccountAbility Series). Ta ev Aéyw mpétuma BaciCovtar o€ pia ogipd
OUYKEKPIUEVV apy v, 0L oTroieg éxouv oxedlaoTeiyla va Bonbroouv Toug opyaviapolic va feAtiwaouy Ty umeuBuvotnTa, Tov Tpomo Aoyodosiag Toug
(accountability), kabwg ka T cuvolikn emidoar| Toug o Bépata agipdpou avamrugng. Ta AA1000 Series dev umayopeliouy GTOUG 0PYaVIGHOUC Ta
(nmiuara ota oroia mpémel va emKevTpwBolv, aAd BonBolv TiC EMXEIPHOELS 0TO GG Val Tl avayVwpIoouV oL idIeC.

o Asapopoc ) Biwopn Avamtuén (Sustainable Development). OcAeipopoc 1y Biwotyn Avdmtuén opicetat o tpomog Aerroupyiag vog; opyaviopol
0 TET010 Babpd o va KAADTITEL TIG avAyKeS Tou TapovTog, Xwpic va BTel o€ kivouvo Tn SuvatdTnTa TwV LENAOVTIKGV YEVEWY va KaADPOUV TIG BIKéG
ToUC avdyke (Atakrpuén Tou Pio yia o MepiBaMov kat v Avdrmtuén, Opyaviopdc Hvwpévav EBvav, 1992).

e Erapin Kowwvikn EuBovn (E.K.E.)/Kowwviki) YmevBuvotnta. 20ppwva i T véo opiopdmou dlatimwae n) Eupwnaikr Evwon, péow tou
o apiBp. COM (2011) 681 eyypdgou ¢ Evpwnadikng Emtpong, pe titho “Avakoivwen tn Emtpormc ato Eupwmaikd KowoBoio, To ZupBollio,
v Evpwmaiki Owovopukr kat Kowwvikn Emtpor kat T Emitpon twv Mepipepeiov - Mia avavewpévn otpatnyikr EE 2011-14 yia Ty etaipikr
Kovwvikr vBovn”, e Eraupikn Kowwvikr Eubovn opietat “n €uBivn twv emyeipnogwv ylatic emdpdoeig toug atny Kowwvia”. MpoiméBeon yia ty
ekm\pwon auTrg e evbuvng eivai 0 aePacpog T Loxvouaag vopoBEdiag Kat Twv GUMOYIKWY SUPQWVIGY LETASH TwV KOWWVIK@Y eTaipwy. Nava
avtamokpivovtal M pw oTnv ETALPLKR KOWVIKT EuB0VR TOUG, Ot EMYEIPRTEL; Mpémel va kaBlepaoouv dladikaaieg yia Ty Eviagn TwV KOWWVIKGY,
TePIBANNOVTIKGV Kal SEOVTONOYIKWY TITUX WV KL TWV TTTUX WY ToV SIKAIWATEN TOU QvOPWTOU Kal TV SIKAIWPATWV TOU KOTAVAAWTH, TO0 0TV Nl-
XELPNUATIKF TOUG SpAGTNPIOTTA 600 KAl 0T BAGIKY GTPATNYIK TOUG, O€ OTEVF GUVEPYADIC |IE TA EVIOPEPOHEV LEPN, LE OKOTO:

» T onpioupyia, otov péyioto Babpo, <kownc/kowwvikng agiac» (shared value), 1060 yia Toug 1dloKTTeS/ETOX0UE 600 Katyla T AN volapepopEva
€PN KaL TNV KOWVWVIa 0T0 GUVOAG NG
> TOV EVIOMIOHO, TV TIPOANYN Kal TOV TIEPLOPIGHO TwV TOAVWY Suapevav EMOPATEWY TOUC.
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EAAHNIKOX
KOQAIKAX

BIQXIMOTHTAZ

2tpatnyiki Avdluon & Apdon

OuolaotikéTnTa

Ttoyo0émon

Mayeipton e Auaidag Adiag
(Value Chain)

YnevBuvotnTa

ITivaxag Zvppuopewong pe tov EAAnviko Kodwa Buwopotntag

Ztov miivaka ov akoAovBei, tapovotdlovTal oL Bepatikég avapopés Tov TapOVTog ATONOYIGHOD OTa EIKOOL KPLTHPLAL
Tov EANAnvikod Kwdtka Biootpotntag, ta omoia avtioTo oy 0Tovg TE00epels PActKovg TUAWVES AELPOPOL avaTTLENG
(Ztpatnywn, Aadikacia Ataxeipiong, Iepipadiov kat Kotvwvia).

MYAONAX KPITHPIA ANA®OPA XTI ENOTHTEZ TOY AMOAOTIZMOY

@ 00pyaviopoc tng INTERAMERICAN, evotntec: Opapa, Amoatoln, Adiec kat Adypa Kowwvikig YmeuBuvotntag -
Yuppetoyn oe Opyavawaelc kat Mpwtofoulieg.
o H Etaipikn YmevBuvotnta otnv INTERAMERICAN, evotntec: YnevBuvn Emyetpnuatikdmta kat Etapiiy YnevBuvotnta -
OuAeopevaeic, n Zpatnyiki E.K.E. karto Lxédio Apaoewv - Okovopkd Zntipara pe agoppn Ty Kpion - Aiebvn Mpdétuma Eraipikng YmeuBuvotntag:
KateuBuvaeic kat Evappovion - Xtoxol Eraipikric YmeuBuvotnrag.
e lpageic Mpootaoiag yia to MepiBdllov, evotnte: MpwrtoBoulies kat Apdoeig - Luppetoxr o Maykoopes MpwtoBoulieg
kau Aiktua yia T A€ipopo Avamtud.

@ H Eraipikn YneuBuvotnta atnv INTERAMERICAN, evotntec: YmeuBuvn Emyeipnuotikétnra kat Etaipikr YmeuBuvotnta - Ot Acopeloel,
n Ztpatnyikn E.K.E. kaito Zyédio Apdoewv - H Zuotnpatikr Alaxeipion e Eraipikig YnevBuvotntag - AéloAdynon twv Ouotaotikev Oepdtwv
(Materiality Analysis) - Mpotepatdtnte¢ kat Kahé Mpaxtikég Etatpiknc YmeuBuvotntag - H Xxéon aMnAemidpaong e ta Evdiapepdpeva Mépn.
@ [M\npoopicc yia tov AmoAoyiopo.

@ H Etaipir} YmevBuvotnta otnv INTERAMERICAN, evotnra: 2toyol E taipikii¢ YmeuBuvotntag.

o MMpageic 0péhoug yia Ty Idiwtikn Aegalion, evotntec: H O¢on oty Ayopd - Aiktua Aavopric AopahiaTik@v Mpoiovtawv.
@ H Etaipikri YmeuBuvotnta otnv INTERAMERICAN, evotnta: YmeuBuvn Atayeipion E@odiaotikig Ahvaidag.
@ Mpdéeic Mpootaciag yia o MepiBdAhov, evotnra: Mpdowveg mpoprdetec.

@ H Eraipixny YmevBuvotnta otnv INTERAMERICAN, evotntec: YnevBuvn Emyeipnuatikétnta kat Etatpikr Ymevbuvotnta -

01 Aeopevoetc, n Xrpatnyikn E.K.E. kaito 2xé010 Apdogwv - Otkovopikd Zntripata pe agoppr v Kpion -

H Zuotnpartikn Atayeipon g Eraipiki YmevBuvotntag - Aebvi Mpdtuma Etatpikng YmeuBuvotntac: KateuBuveeig kat Evapudvion.
@ [MAnpogopicc yia Tov AmoAoyiopo.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015



MYAQONAX KPITHPIA ANAQOPA XTIX ENOTHTEX TOY AOAOTIXMOY

Kavovec & Aladikaoieg o 0 0pyaviopog ¢ INTERAMERICAN, svotnta: Opapa, Amootoln, Agiec kat Adypa Kowwviki YmeuBuvotntag.

e lpageic EuBuvng yia  AwakuBépvnan, evotnteg: Owovopia kat AlakuBépvnon - Zootnpa Eowtepikol ENéyxou - To Oeapuko MAaioto Solvency
I1- MpoAnYn kat KatamoAépnon ¢ Andtng kai e AtapBopdc - MpoAnyn kat Kataotoi Nogupomoinong Eaddwv amé EykAnpatikég Apaotnpioteg
kat Xpnpatodotnong g Tpopokpariac.

o Mpaceic 0péhougyia v Idiwtiki Aspdahion, evotntec: Kavotopia kat Mpoottd Kootog Aapdhiong - Yngtakn Texvohoyia: Zuotrpata Kat EQappoye.

e Mpageic Eviagépovtog yia to AvBpwmivo Auvapikd, evotntec: Mpooéhkuan kat EmAoyr Mpocwmikol - Epyactakég Zyéoelg -

A&loAéynon ¢ Amddoong - Avayvwpion kat Aviapolr - Exmaidevon kai Avamtuén - Eowtepikn Emkowwvia.

@ H Eraipikn} YmeuBuvotnta atnv INTERAMERICAN, evotntec: YnebBuvn Emyeipnuatikétnta kat Eraipikr Yreubuvétnta -
01 Aeopevoe, n Xtpatnyik E.K.E. kaito 2xé610 Apdoewy - H Xuotnpatiki Awayeipion me Etapiki YmeuBuvétntag -
Nievni Mpdtuma Et aupikri¢ YmevBuvotntac: KateuBovoelg kat Evappovian.

o Mpageic Mpoataciag yia 1o MepiBalov, evotnec: MepiParovtikég Emdooeic - Mpdoweg MpopriBeieg - YmeuBuvn Emevdutikr Motk -
Mpdown Emyelpnuatikétnta — Zuppopewon.

Kataypaon @ lMnpoepopiec yia Tov Aoloyiopo, evotntec: Baotkd Xtotyeia Emidoong e INTERAMERICAN - Ztotygia tou Amooyiapio0 -

& MapakoloBnon (Monitoring) Mivakag Asiktov katd GRI - E§wtepikr Emahifevon.

MoAtikéc ApotBwv @ pageic EuBovng yra ) AakuBépvnon, evotnta: To AoiknTikd ZupBoulio.

& Kivntpa @ H Etawpikn YmeuBuvotnta otnv INTERAMERICAN, svotntec: YmeuBuvn Emixeipnpotikotnta kat Eraipikr YmeuBuvotnta -

yia Biwotun Avamuén O1 Aeopevoerc, n Zpatnyikn E.K.E. kaito 2xé610 Apdogwy - H Xuotnpatiki Awayeipton g Etatpikig YmevBuvotnta.

Aidhoyog @ H Eraipikn YmeuBuvotnta atnv INTERAMERICAN, evotntec: YmeuBuvn Emyeipnpatikétna kai Eraupikr YmevBuvotnta -

pe Ta Evolagepopeva Mépn H Zxéon aMnAeni dpaong e ta Evlapepdpeva Mépn.

Mpoiovtiki YmevBuvotnta o MMpageic 0péhouc yia Ty Idiwtikr Aegalion, evotntec: H Oéon atnv Ayopd - Mpoidvta kat Yimpeoieg -

ka1 Kawotolia Kawotopia kat Mpoaité Kootog Aapahiong - Wnotakn Texvohoyia: Zuotipata kat Eappoyé - Aiktua Alavoprg Ao@ahoTikwv Mpoiovtwv.

e pagec Mpootasiag yia to MepiBahhov, evotnec: Ymeubuvn Emevoutikr MoAtikn - Mpdatvn Emyeipnuatikotna - Luppopewon.

Xpnon Quatkav Mopwv e lpdceic Mpoataciag yia To MepiBahhov, evotntec: MepiBarhovtikéc Emodoeic - Awaeipion Evépyetag - Ztoipada tou 0Covrog -
Niayeipton Nepoo - Mpdawveg Mpopndete.
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MYAONAX KPITHPIA ANAQOPA :TIX ENOTHTEX TOY AOAOTIXMOY

Niayeipion Mopwv o [pdéeic Mpootaciag yia o MepiBaAhov, evotntec: Mepifalovrikéc Emdooelc - Alayeipion Yypwv AmoPAitwy - Awaxeipion Evépyela -
2101Bdda tov 0ovtoc - Atayeipton Nepol - Awaxeipton Ztepewv AmopAftwv - Mpdotveg Mpopndetec.

Exmopméc Aepiwv - Khpatiki AMayr; @ Mpd&eig Npoataciag yia to MepipaMov, evotntec: MepiBalovrikés Emddoeic - Awayeipion Evépyelag - LtoiBdda tou fovtoc.

Epyaotakd Aikaipata @ Mpdceic EvBovng yia t AtakuBépvnon, evotnta: To Alotkntiké ZupBovlio.
e Mpaceic Evoiagpépovtoc yia to AvBpwmivo Avvapko, evotntec: Mpooéhkuon Kat Emhoyn Mposwikou - Epyactakég 2xéoeig -
A&lohéynan ¢ Amddoong - Avayvwpton kat Aviapio 1B - Exmaidevon kat Avamtuén.

'lo€c Eukaupieg o MMpageic EvBivng yia t AakuBépvnen, evotnta: To Atoikntiko ZupBoulio.
o Mpageic Eviiagpépovtog yia 1o AvBpwmivo Auvapikd, evotntec: lMpoaéAkuon kat Emhoyr Mpoowmiko - Epyactakég Xyéoelc -
A&lohdynan ¢ Amddoonc - Avayvwpion kat Avtapol - Exkmaidevon kai Avamtuén.

Aracy6Anon o Npaeic Evbragépovtog yia 1o AvBpwmvo Auvapiko, evotntec: Mpooéhkuon kat Emoyr Mpoowmikol - Epyactaké X yéoelg -
A&loAdynon ¢ Amddoong - Avayvwpion kat Aviapolpn - Exkmaidevon kat Avamtuén.

AvBpwmva Akaipata @ H Eraipikr} YmeuBuvotnta otnv INTERAMERICAN, evotnta: YmeuBuvn Alayipion EpodiaoTikrg Ahvaidac.

otnv MpopnBevtikn Alvoida o lpdéeic Mpootaciag yia o MepiBdAhov, evotnta: Mpdotvee mpoprBelec.
O1 ouvepydre¢ e Eraupeiag emhéyovrat pe avotnpd Kptrpta. Map” 6Aa autd, oTi¢ ouppwvie Kat Ta oupPohata mou n Etatpeia ouvdmrel padi toug,
dev mepiha pBavel e1bikouc 6poug OxETIKA e Ta avBpwmva Sikaiwpata. 0 aefacpog Twv avBpwmivav Sikawpdtwv mpootatevetal amd Ty ENANVIKA
kau 1e6vi vopoBeaia ka kat’ eméktaon, ol oupQwvies mou n Eraupeia ouvantel, umdyovrat oto ox0ov VopoBeTikG mhaidto.

Evioyuon Tomkwv Kowwviwv @ 0 Opyaviopdg tng INTERAMERICAN, evétnta: ‘Opapia, Amoatohr, Adiec kat Adypa Kovavikrg YnevBuvotnta.
e lpaceic Evdlagpépovrog yia v Kowwvia, svotntec: Ta Xap aktnpiotikd tou 2xediou “Mpdéeic Zwng”- Ot Mopotyia g Mpaktiké E.K.E. -
“EBehovtéc Zwnc” g INTERAMERICAN - “Tipdéetg Zwi¢” yia T Opovrida g Yyeiag - “Mpdéeic Zwng” yiatig Eumabeic Opdde -
“Npa&eic Zwnc” yia mv Avtipetomon twv Kivdovwy - “Mpaéeic Zwnc” yia my Nabeia kat tov MoAtiopo.

Yuppetoxn og Mpwtofoulieg @ 0 0pyaviopog T INTERAMERICAN, evotnta: Zuppetoxn o€ Opyavwoeig kat MpwtoBouhiec.
kau MoArrikn Emppon o lpageic EuBovng yia ™ AakuBépvnon, evotnreg: Owovopia kat AakuBépvnon - To Ogapukd Miaioto Solvency II.
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MYAQONAX KPITHPIA ANAQOPA XTIX ENOTHTEX TOY AOAOTIXMOY

2uppetoyr o¢ MpwtoBouhieg
kat MoArrikn Emppon

MpoAnyn kau KatamoAépunon
¢ AagpBopdc

@ H Etaipikn YnevBuvotnta atnv INTERAMERICAN, svotnta: Aevn Mpdtuma Eraipikng YmeuBuvotntag: KateuBuveeig kai Evappdvion.
e Mpdceic Npoataciag yia to MepiBarhov, evotntec: Mpwrtofoulieg kat Apdaels - Luppetoxn o€ Maykoopueg Mpwtofouhieg
Kat Aiktua yia my Agipopo Avarmruén.

@ Mpaceic EuBuvng ya t AakuBépvnon, evotntec: Okovopia kat AakuBépvnon - L0otnua Eswtepikod ENéyxou - To Ocopuka Maioto Solvency Il
- MpoAnwn kat KatamoAépnon tne Amétng kat e AtagBopdc - MpoAngn kat KataotoAr Nopupomoinong Eaddwy
am6 EykAnpotikég Apaotnpiétnteg Kat Xpnpatoddtnong tng Tpopokpatiag.

o H Etawpikn YmeuBuvotnta otnv INTERAMERICAN, evotntec: YmeoBuvn Emiyelpnpatikotnta kat Eraipikn YmeuBuvotnta -
Ot Aeopenoeic, n Zrpatnyiki E.KE. kaito Zyédio Apdogwv - H 2uotnpatikr Alaxeipion e Etaipikng YmeuBuvotnrac.

&% INTERAMERICAN

@B NPEIBEYTHI
h\_ 3 BINZIMOTHTAL

sreecez0z0 [T INES

& INTERAMERICAN
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ITivakag Asiktov kata GRI

Glob al H ékdoon tov mapovtog AmoAoyiopov, i omoia faciotnke oTig katevBuvrpleg 0dnyieg Tov Global Reporting Initiative
R'e ﬂl‘t i o GRI-G4, Sn\aBnke ard Ty INTERAMERICAN kat emohnBevtnxe efwtepicd and v etapeia TUV HELLAS oo Enti-

g nedo Epappoyng “Core”. Ztov akdAovbo mivaka mapatiBetal n avtiotoiyion Tov meplexopévov tov Aoloylopov Etat-
II'I | tlﬂti\f&"‘ pikng Ymevbuvotntag oe oxéon e Toug deikteg Tov GRI-G4.

T'ENIKEX TYIIOIIOIHMENEX AHMOXIOITOIHXEIX

LTPATHIIKH KAl ANAAYZH

G4-1 AfAwon Atoiknong. 6.2,4.7,74.2

G4-2 Baoikéc emdpdoelg, kivduvol 6.2,47,74.2
Kall EUKaIpieg.

MPOOIA OPTANIZMOY

G4-3 Enwvupia. -

G4-4 Baoikéc pdpkeg, mpoiovta -

Kl UTnpEoiec.

ATIOAOTIZEMOZ KOINOQNIKHZ YITEY®YNOTHTAZX 2014-2015

m Nepypaepn GRI enorta 15026000

Kegpahaio, Evotnta - lMapatnproeig

@ Mivupa AievBivovtog ZupBoulov (geh. 5).

@ Mrvupa AievBivovtog ZupBoulov (gel. 5).

@ HEtaipikn YmevBuvotnta atnv INTERAMERICAN, evotntec: Ot Acopeioelc, n Zrpatnyikr EK.E. kaito yé-
010 Apdoewv (ogh. 27) - Okovopiika Zntipata pe agopp v Kpion (aeh. 32) - H2xéon ANnAemidpaong pe
T1a Evdiagepopeva Mépn (aeh. 35) - Aiebviy Mpotuma Eraipikn YmeuBuvotntag: KateuBovoeig kat Evapudvion
(0€A. 40) - Xtox01 Eraupikric YmevBuvotntag (oeA. 48).

@ Mpaceic EuBuvne yia ™ AlakuBépvnon, evotntec: Owovopia kat Aakufépvnon (aeh. 54) - Lootnpa Eow-
Tepikol ENéyxou (ael. 61) - Avtacpdahion (aeN. 66) - To Ocapikd Mhaioto Solvency Il (ae. 67).

@ pageic Mpootaciag yia to MepiBdAhov, svotntec: Eisaywyn (ae. 150) - Mpwrofouliec kat Apdoelg (aeN.
151) - Mpdown Emyeipnuatikdmta (oeh. 161).

“INTEPAMEPIKAN, EAAHNIKH AXQAAIZTIKH ETAIPEIA ZQHX A.E.”, ev@ yia Tig ouvaMhayéc tng e Ty alodann:
“INTERAMERICAN HELLENIC LIFE INSURANCE COMPANY”.

o lMpaceig 0péhoug yia v 161wtk Acgalion, evotnteg: poidvia kai Ymnpeoieg (o€h. 75) - Kawotopia kat
Mpoottd Koatog Aopdiong (ael. 82) - Wnotakn Teyvohoyia: Zuotiparta kat E appoyéc (oeh. 85) - Aiktua
Mavopric AspaNotikav Mpoidvwy (eN. 88).

@ 00pyaviopog g INTERAMERICAN, evotntec: Elsaywyn (o€l. 10) - HINTERAMERICAN Xrpepa § H Aago-
pomoinon ¢ INTERAMERICAN atnv AcgaNiotiki Ayopd (€N. 11) - lotopikn Aadpopii (€N, 12).



m Nepypaepn GRI enotutA 15026000

G4-5

G4-6

G4-7

G4-8

G4-9

TomoBeaia €dpac.

Ap1Bo¢ Twv Xwpwv oTIC omoieg dpa-
omploroteitat o Opyaviopog kat ta
OVOHATA TWV XWPWV OTIC OTIOEC 0
Opyaviopo¢ avomTuooel ONUAVTIKY
dpaotnpiétnTa.

KaBeotwg 1810kt oiag
KQL VO] HOPON.

Ayopécou e€umnpetolvTal (yewypa-
@IKr avdAvon, khddol, Tomot mehatov
Kat OKatoUYwv K..).

MéyeBoc Tou Opyaviapiov.

Kegdhato, Evotnra - Napampioeig

080¢ Ayiov Kwvatavtivou 57, Mapouot ATtikrc.

o ENdc¢

EZQTEPIKH
EMAAHOEYIH

@ 0 0pyaviopog ¢ INTERAMERICAN, evotnteg : H INTERAMERICAN 2ijpepa § lewypagikn Katavopn Znpeiov
INTERAMERICAN (oeA. 11) - lotopikr Aadpopri § H INTERAMERICAN wg pépog tou Opidou ACHMEA (o€A. 14). vV

o Mpaceic EuBuvne yia ™ AlakuBépvnon, evotnta: Okovopia kat AlakuBépvnon § Otkovopika ZTotyeia e

INTERAMERICAN (oM. 55).

Emonpaivetat otin INTERAMERICAN €ivat Avavupin Etaupeia (A.E.) kauAettoupyei o0p@wva e Ti¢ Statdéelg tov )
K.N. 2190/1920 kau tou I1.A. 400/1970 mepi I8 1wtikng Emyeiprioew AoaNiogwg, 6mwe autég LoxUouv.

@ 0 0pyaviopog ¢ INTERAMERICAN, evotntec: Elcaywyn (o€N. 10) - H INTERAMERICAN Zrpepa § lewypa-
@Ik Katavopn 2npeiwv INTERAMERICAN (oeN. 11) - lotopikii Aadpopri § HINTERAMERICAN w)¢ pépog Tou

Opihov ACHMEA (oeN. 14) - Ot lé1oktnec Ymodopég oty Yyeia kat n Borifeta (aeN. 14).
@ lpdceic 0péhoug ya v 161wtk Acpdhion, ev onta: H Oéon otnv Ayopd (aeh. 74).

@ MM\npo@opicc yia tov Amohoytopo, votnta: Baoikd Xtotyeia Emidoong e INTERAMERICAN (eh. 165).

@ 0 0pyaviopog ¢ INTERAMERICAN, evotntec: Eloaywyn (o€N. 10) - H INTERAMERICAN Zrpepa § lewypa-
@Ik Katavopn 2npeiwv INTERAMERICAN (oeN. 11) - lotopiki Aadpopri § HINTERAMERICAN w)¢ pépog Tou

Opilou ACHMEA (geA. 14).

@ pageic EvBivng yia ™ AtakuBépvnon, evotntec: Okovop ia kat AakuBépvnon (aeh. 54) - Oovoplia ka

MakuBépvnon § Owovopukd Ztotyeia g INTERAMERICAN (gel. 55).
o Mpaceic 0gpéhoug yia v 161wtk Acpdhon, evotnta: H O¢on otnv Ayopd (oeN. 74).

e Mpaceig Evdiagépovrog yiato AvBpwymvo Auvapiko, evotnta: H Etaipikr Kovwvia katd to 2015 (€. 98).
@ Minpogopicc yia tov Amohoytopd, evotnta: Baokd 2toiyeia Emidoong tng INTERAMERICAN (oe). 165).

& INTERAMERICAN
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m NMeprypaepri GRI enoThTA 15026000

G4-10

G4-11

G4-12

G4-13

G4-14

Y0voho avBpwmivou duvapikol pe
Bdon v epyaoctakn oxéon Kal TO
@UMo, Tov TOmo amacy6Anong Kat To
@UMo, Katavopr ava meploxr Kat pUAo,
Katavopr| o€ epyoAdBouc Kat autoana-
axohoupévoug (emoykoi epyalopevol).

Mooootd Tou cuvohikol apiBov pya-
Copévwvmov KahomeTal amd GuNoyL-
kéc ouppdoelc.

Meptypagn e EPodIaTTIKNG
ahuaidag Tov Opyaviopoo.

2npavtikéc ahayég mou onpelwdnkav
otn didpketa g mepLodov avap opdc
OXETIKA pe To péyebog, T dopn, T0
1610KTNOl0KO KaBeoTwC 1) TV £QodIa-
oTikr ahvaida tov Opyaviopov.

Na ava@epBei edv kai mwg o Opyavi-
0Op6¢ AapBdver un’ OYIv Tou TV TIPO-
aéyyion N apxi e mpoulagng («pre-
cautionary principle»).

6.4,6.4.3,64.1,

6.4.2

6.4.2,64.3,
6.4.4,6.4.5,

6.3.10

6.2

2014-2015

Kegdhato, Evotnra - Napampnoeig

@ Mpageic Evilagpépovtog yia o AvBpwmivo Avvapikd, evotntec: H Etaipikr Kowwvia katd 1o 2015 (o€
98) - Epyaatakéc 2xéoeic § Luloyikéc 2uppdoeic, Zuvdikahiopdg (aeh. 100) - otyeia AvBpwmivou Auvapikol
(0gh. 109).

@ Npaceic 0pérouc yiatnv IStk Aopdhion, svotnta: Aiktua Atavoprc Aopahiotikav Mpoioviwv (aeh. 88).

EmmpoaBétng, emonpaivetat 6Tt 6ev umdpyouv emoxikéq fj dAAou €idoug Slapopomolroelg oTov apiBpé Twv

epyalopévwv e Eraipeiac.

e Npaceg Evdagpépovrog yia to AvBpwmivo Auvapukd, evotnta: Epyactakés 2xéoeic § Luloyikéc Zuppa-
o€, 2uvdikahiopdg (aeh. 100).

@ HEtaipikn YnevBuvotnta otnv INTERAMERICAN, evotnta: YreuBuvn Atayeipion Epodiaotikic Ahuaidag
(0eA. 33).

@ 0 Opyaviapog tn¢ INTERAMERICAN, evotnta: H INTERAMERICAN 2rjpepa (o€h. 10) - H INTERAMERICAN
YNuepa § Newypagixi Katavopn Lnpeiwv INTERAMERICAN (o€h. 11).

Inueiwvetal 61t 6oov apopd ot dopr Tov Opidou Etatpetwv g INTERAMERICAN, o€ oUykpion jie Tov mpon-

yoOpevo Amohoytopo (étoc avagopdc 2013), mapatn polvrai ot £€A¢ alayéc: n Buyatpikn etaipeio INTERAMER-

ICAN FINANCE NoBnke kau ekkaBapiotnke (20/3/2014), evw ot etaipeieg INTERAMERICAN ZQHX. kat IMPERIO

LIFE ouyxwvedBnkav, pe amoppd@non g deutepng anmd v mpwtn (23/12/2014).

o MMpageig Eubivng yia tn AlakuBépvnon, evotnta: Okovoplia kat AlakuBépvnon § Okovopitka Xtolyeia tng
INTERAMERICAN (g€N. 55).

@ H Eraipikri YmeuBuvotnta otnv INTERAMERICAN, evotnta: YmehBuvn Aiay/on E@od. Ahuaidag (€N, 33).

@ Mpaeic Mpootaciacytato Mepidrov, evotntec: Eisaywyn § To MepiBalovtiko Opelog amd v Yngto-
moinon twv Actroupytav (aeh. 150) - MpwroBouliec kai Apdoeic (aeN. 151) - Mepiaovtikr EvaisBntomoinon
Epyalopévav (oel. 158) - Zuppetoxn og Maykoopieg MpwtoBoulies Kat Aiktua yia Ty Agipopo Avamtuén
(0gA. 159) - Mpdotvn Emyepnuatikétna (oeN. 161).

EZQTEPIKH
EMAAHOEYIH



m Nepypaen GRI enotutA 15026000

G4-14

G4-15

G4-16

G4-17

G4-18

Owkovopikéc, meptBANNOVTIKES Kl Kol
VWVIKEG XAPTEC, apxEC 1 AAEC TIpWTO-
Bouiec tpitwy TI¢ omoie¢ ouvumoypd-
Q&L ipoouToypdPEL 0 0pyavIopOc.

Eviyaeic kat vikoi kat diebveic opya-
VIGpoi umoaTPIENG 0TOUC OTOioUC O
Opyaviopog €ivart pérog.

OvtétnTeg mov mepthapPdvovtat oTig
EVOTIOINPEVEC OIKOVOUIKEC KATAOTA-
0€1¢ 1} GANEC avTioTOLYEC KATAOTAOEIS
Tou Opyaviopo0 (avagopd av Kdmol-
¢ amo autég dev oupmepiha pdvovrat
otov Amrohoylopo).

a. Ene€rynon e dtadikaoiag kaBopt-
G0V TOU TEPLEXOEVO TOU AmoAoyI-
opo0 kai T Opiwv Twv Oeudtwv.

6.2,7.8

6.2

733

732,733,
734

Kegdhaio, Evotnra - Napampioeig

EZQTEPIKH
EMAAHOEYIH

@ 0 Opyaviopdg tng INTERAMERICAN, evotna: Zuppetoxn o€ Opyavwoeig kat MpwtoPoulieg (oel. 17).
@ H Etawpikn YmeuBuvotnta otnv INTERAMERICAN, evotnteg: YmeuBuvn Emixelpnpotikotnta Kat Etaipikr
YmevBuvotnta (oe. 24) - 01 Acopetoelg, n Ztpatnyikn E.K.E. kaito Zyédio Apdoewv (oeh. 27) - Aiebvn Mpo-

Tua Eraipikng YmevBuvotntag: KateuBoveeig kat Evappovion (oeh. 40).

@ Mpageic EuBuvng yia tn AwakuBépvnon, evotntec: Lootnpa Eowtepikol ENéyxou (ogh. 61) - Avtaopdhion

(oM. 67).

@ 0 Opyaviopoc g INTERAMERICAN, votnta: Luppetoxn og Opyavwoeic kat lpwtofoulieg (ael. 17).
@ H Erawpikr} YmeuBuvotnta otnv INTERAMERICAN, evotnta: AwBvi Mpétuma Etatpikii¢ YneuBuvottag:

KateuBuvaeig kat Evappovion (oeA. 40).

o lpageic Mpoataciag yato MepiBallov, evotnta: Zuppetoxrn oe Maykoopieg MpwtoPouics ka Aiktua yla

v Acipopo Avamtudn (oeh. 159).

@ 0 0pyaviopog g INTERAMERICAN, evotnta: Zuppetoxn og Opyavwaeig kai lMpwtofouhieg (ael. 19).

@ 0 0pyaviapog tng INTERAMERICAN, evotnta: H INTERAMERICAN 2ruepa (aeA. 10).
0\ec ot Buyatpikéc etaipeiec kahumrovtal amd Tov mapovta AmoAoyiopo.

@ H Eraipkr} YmevuBuvotn ta otnv INTERAMERICAN, evétnteg: YmeuBuvn Emiyeipnpatikétnra kat Etatpikn
YmevBuvotnta (oeh. 24) - H Luotnparikn Alaxeipton e Etaipikic YneuBuvotntag (oel. 29) - AéloAdynon

Twv QuataoTikwy Oepdtwv (Materiality Analysis) (o€l 29).

& INTERAMERICAN
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m Nepypacpn GRI enouta 15026000

G4-18

G4-19

G4-20

G4-21

G4-22

G4-23

B. Emegynon ¢ egappoyi¢ Twv
Apxav KaBopiapod tou Mepiexopévou
oV AmoAoy1opo0 ard Tov Opyaviopo.

Na avagepBolv 0Aa ta ouetacTikd
Oépata mov avayvwpioTnkav Katd T
dladikaoia kaBopiopou Tou mepieyo-
pévou Tou Amoloyiapo0.

Mo kaBe ovolaoTiko Oépa, va avagep-
Bei To ‘Opto Tou Ofpartog eviog Tou
Opyaviopov (o€ oxéon pe G4-17).

I kdBe ovotaotiko O¢pa, va avagep-
Bei T0 Opto Tov Oépatog eKToC TOU
Opyaviapo0.

Na ava@epBei o amotéleopia Tuyov
avad1aTumWoEWV MANPOYOPLKV TTOU
d06nkav o mponyolpevouc AmoAoyl-
OO Kat o1 AGyoL yla TI¢ avadlaTtun-
0€1G QUTEC.

Na ava@epBolv TuxOv OnuavIikég
aMayé¢ tou Avriketpévou 1y Twv Opiwy
Twv OEPATWV O OXEON € TICTTPONY0U-
Hevee mePLOdOUC avapopdc.

132,133,

734

732,733,

734

733

2014-2015

Kegdhato, Evotnra - Napampnoeig

@ Minpo@opicc yta Tov AmoAoytopo, evotnta: 2tolyeia tou Aoloyiopol (oeN. 168).

@ H Etaipikn YnevBuvotnta otnv INTERAMERICAN, evotnta: A§iohdynon twv Ouotaotikwy Oepdrov (Mate-
riality Analysis) (ge). 29).
@ Mnpogopiec yia tov Amoloyiopd, evotnta: Xtotxeia Tou Amoloyiopon (aeh. 168).

o HEtawpikn YmevBuvotnta atnv INTERAMERICAN, evotnta: ASoAdynon twv Quataotikav Oepdtwv (Mate-
riality Analysis) (a€l. 29).
@ [Mnpogopicc yia tov Amohoytopo, evotnta: 2tolyeia tou Aoloyiapov (oeN. 168).

@ HEtaipikn YmevBuvotnta ot INTERAMERICAN, evotnta: ASloAdynon twv Quataotikav Oepdtwv (Mate-
riality Analysis) (aeA. 29).

@ Mnpo@opiec yia Tov Amoloytopo, evotnta: 2Totyeia Tou Amooyiopou (ael. 168).

@ T\npoopicc yia tov Amohoytapo, votnta: ZTotyeia Tou Amohoyiopou (aeh. 168).

@ [M\npogopicc yia tov Amohoyiapo, evotnta: Ztolxeia Tou Aohoyiopou (oe. 168).

EZQTEPIKH
EMAAHOEYIH



m Nepypaen GRI enotutA 15026000

G4-24

G4-25

G4-26

G4-27

Katdhoyog Twv opadv evdlapepope-
VWV PEPWV TTOU CUpETE AV 01N dla-
Bovevon pe Tov Opyaviopo.

Na avagepBein Bdon avayvapiong kal
EMAOYNG TWV EVOLPEPOLEVWV PEPLIV
TIoU OUETEXOLY 0TN SlaBovAevan.

Na ava@epbei mag o Opyaviopoc mpo-
oéyyloe T dlaBouevon pe Ta evblage-
pOpieva pépn, oupmepthapBdvovrag T
auyvotnTadlaBodeuongkard tomo Kat
KOG ouada evolapepOpEVY LEPY,
ka va onpelndei edv pia dtafovAevon
éywe oo mhaioto ¢ dtadikaoiag mpo-
€tolpaoiag Tou Amohoyiopou.

Na ava@epBouv ta faotkd B¢pata kat
ol poPAnuatiopoi mou mpoékuyPav
amd ™ Slafoulevon pe ta evolage-
pOpEVa PEPN, Kat o TPOTIOC AMTOKPIONG
10V Opyaviopou ota facikd Bépata
Kat Tou¢ mpoBAnpatiopoug, Hetasy
ANy Kat péow Twv AoAoyIop®Y
T00. Na avagepBouv ot opdde¢ evola-
QepopevwV pepwv mou Bi€av kabéva
amo Ta Bactkd Bépata Kal Toug mpo-
BAnuatiopoug.

53

53

53

53

Kegdhaio, Evotnra - Napampioeig

EZQTEPIKH
EMAAHOEYIH

@ HEtaipikn YmevBuvotnta otnv INTERAMERICAN, evotnta: H2xéon ANnAenidpaonc pe ta Evdiagpepdpieva

Mépn (ge). 35).

@ HEtapikn YreuBuvotnta oty INTERAMERICAN, evotnta: H Zyéon AMnAemidpaong e a Evolapepdpeva

Meépn (0e). 35).

@ HEraipkry YmevBuvotnta otnv INTERAMERICAN, evotnta: H 2xéon ANnAenidpaonc pe ta Evbiapepopeva

Mépn (geN. 35).

@ Evtumo ASlohdynong Amoloyiopov E.K.E. 2014-2015, (o). 212).

@ H Evaipikn} YmeuBuvotnra otnv INTERAMERICAN, evotnte: YnevBuvn Emiyeipnuatikdtna kat Exaipikn Ymev-
Buvotnta (oeh. 24) - 01 Acopetoel, n Ztpatnyiki E.K.E. kaito 2xé10 Apdocwv (ael. 27) - Okovopikd Zntrpata
pe apoppn Ty Kpion (oeN. 32) - H 2xéon ANnAenidpaong pe ta Eviiagepopeva Mépn (aeh. 35) - ASlohdynon
Twv Ouotaotikwv Oepdtwv (Materiality Analysis) (o€l. 29) - Zéxot Eraupiknc YmeuBuvotntag (oeh. 48).

& INTERAMERICAN
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| Deikm¢ | Meprypapi GRI eorita 15026000 |  Kegdhato, Evotnra - apatnpiioeig

G4-28

G4-29

G4-30

G4-31

Mepiodoc avapopdg (m.y. OIKOVOpIKN
Xpnon 1 nuepoAoylako £T0c) yia my
0roic LoXouv 0L TANPOPOIES.

Hpepopnvia tou mo mpoo@atou mpon-
yoOpevou Amoloytapiou (edv umdpxet).

Aidpketa Tov KokAou Amohoytopiou
(m.y. étoc, Otetia).

YmeuBuvog EmKoVoViacyia EpwTmua-
Ta avVaQopLKa e Tov AoAoyIopo 1 To
TEPLEYOEVO TOU.

- @ Minpo@opiec yta tov Amooytopo, evotnta: 2Totyeia tou Amooyiopou (oeN. 168).

v
- @ Mnpo@opiec yia Tov Amoloytopo, evotnta: 2totyeia tou Amooyiapon (ael. 168).
0 mapwv Amohoytopdc amotehei ouvéyeta tou AmoAoytopol Etaipikng YmevBuvotntag 2013. vV
- @ M\npo@opieg yia tov Amroloyiopo, evotnta: 2Tolyeia tou AmoAoyiopo0 (o€ 168).
v
- @ [Minpogopiec yiatov Amoloyiopo, evotnra: Ltotyeia tou Amoloyiopou § YmebBuvog Emkowwviag (oeh. 171).
v

EYPETHPIO MEPIEXOMENOY TOY GRI

G4-32

Na avagepBouv Ta Kptipla GUpPW-
viagmou éxet emhé&et o Opyaviopoc, 1o
Evpetpio Mepieyopévou tou GRI yia
Ta emheypéva Kprtrpla, KaBg Kat n
napamopm oty EkBeon Ewrepikig
Maogdhiong, €dv o AmoAoyIopoC Exel
umoBAnOei oe e§wtepikn Sraopdion.

7.5.3 o [Minpopopiec yia tov Amohoyiopd, evotnteg: Mivakag Aeiktav katd GRI (aeN. 180) - totyeia Tou Aohoy1-
opo v § Eéwrepikn EmaAqBeuan (oeh. 171).
o Aq\won E§wtepikiic EmaAiBsuong tou Amoloyiapou and v TUV Hellas (o€A. 172).

AIAZOAAIZH

G4-33

Na avapepBei n oAtk Kat n uglotd-
pevn mpakTiki Tou Opyaviopol ava-
(OPIKA pE TNV avalTnon EEWTEPIKNG
dlaopdNiong yia tov AmoAoyiopo.

7.6.2 @ M\npogopiec yia tov Amohoyiopd, evotnta: Ltolyeia tov Amooyiopou § Ewrepikr) EmahnBevon (oeh. 171).
o An\won E§wtepikiic EmaAnBcuong tov Amooyiapou and tnv TUV Hellas (oeA. 172).

AIIOAOTTEMOZ KOINONIKHZ YITEY®OYNOTHTAX 2014-2015
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G4-34

G4-35

G4-36

G4-37

Na ava@epBein dopn dakuBépvnong
10U Opyaviopou, upmepihaypdvo-
VIaG TIG EMTPOMEG TOU AVWTATOU
opyavou dtakuBépvnong. Na mpoo-
d10p1oToLV TUYOV EMmiTPOMEC APHOdIEC
yia T Ajyn ano@dogwv oxETIKWY e
OIKOVOIKEC, TePIBANNOVTIKES KAl KO-
VWVIKEC EMOPATELC.

Mwdikaoia ekywpnong appodioThTwy
yla OIKOVOHIKA, mepiBarovTikd Kal
KOWWVIKA {nTApaTa ané To avwTaTo
Opyavo dlakuépvnong o avatata
otehéxn kat dAoug epyalopévoug.

Na avagepBei edv o Opyaviopoc éxel
dnuioupynoel pia f mePLOOOTEPES
Béoeic oteheywv pe appodiota yia
OIKOVOMIKG, TepIBaMNovTIKA Kal Kol-
VWVIKA {nTrpata Kat EGv Ta ev Ayw
oteNéyn Aoyodotolv amevbeiag oto
aveTaTo Opyavo dlakuBépvnong.

Na avagepBouv ot dadikaoiec dlafou-
\evong PeTad Twv evolagepopevwy
LEPV KL TOU aVWTATOU 0pyavou dla-
KuBépvnong yia otkovopikd, mepipal-

6.2,743,7.15

6.2,7.43,7.7.5

6.2,7.43,7.75

6.2,7.43,7.75

Kegdhaio, Evotnra - Napampioeig

@ Mpageic Eubivng yia m AakuBépvnon, evotntec: Opyavoypappa kat Avwtata Opyava Aoiknong (oel. 57)
- To AtoiknTik6 ZupBoulio (aeh. 58) - To Atotkniké ZupBoulio § Emtporéc Atowkntiko ZupBouliou (eN. 60).

Onwg mpoPAémeTat amd to Kataotatiké e Eraipeia, o Alowkntiko upBoulio duvatar va ekywpei appo-
d10tnTEC yLa olkovopkd, mepiBarhovTikd kat kowwvika {ntpata, kaBopilovag ouyypovwe Ty EKTaon Twv
apHOSIOTATAV.

O1ev Moyw appodotnTeg ekxwpolvTal, w i to miciotov, atoug AcuBuvtég Twv Mevikwv AteuBivaewy kai ta
otehéxn ¢ Etaipeiag Ta omoia ouppetéxouv ot appodies yia kdbe Bépa Emrponéc,

OnwgmpoavapépBnke, appodidtnTa yia olkovopkd, mepiBaAovTika kat kowwvikd (ntripata éxouv ot Emtponég

Tou A.2. Kait ot AtevBuvtéc Twv Mevikwv AevBuvaewy.

01 dtadikaaie¢ Aoyodoaiag mpog to AtoiknTiké LupBoUAo avapépo vat oTic akoNouBeg evoTtnTec:

o Mpagei Eubivng yia tn AtakuBépvnon, evotntec: To Aokntikd ZupBoolio § Emtpomé AoknTikol Lup-
Bouhiou (oM. 60) - Luotnpa Ecwtepikol EAéyxou (ogA. 61).

H d1aBovevon PeTadh Twv “E0wTEPIKWY” EVOIAPEPOUEVWY PEPWV Kal TOU AlotknTiko ZupBouliov mpaypato-
moteital péow T Emtponwv tou A.L., kaBo¢ kat péow Twv AicuBuvtav Twv Mevikwv AicvBivaewv e Etaipeia.
Eidikotepa yia Ta epyaotaka (nrpara, éxetl Beomotei B¢on ZupBovlov Eowrtepikrig Emkowwviag.

H d1aBolAeuon petad Twv “e§wtepikwv” evdlagepopévwy pepwv kaitou Atoiknikod 2upBouliov AapBavel xwpa,

EZQTEPIKH
EMAAHOEYIH

& INTERAMERICAN
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G4-37

G4-38

G4-39

G4-40

G4-41

NovtiKd kat Kowwvika {ntipata. Edv
T0 aQVe)TaTo 6pyavo dlakuBépvnong
dev ouppetéyel ot dlapovAevon, va
avagepBei o€ molov 1 motoug, Kadg
Kat av umrdpyouv dladikaciec minpo-
(0pNONC TOL AVKTATOU 0pYAVOU dla-
KuBépvnong.

Na avagepbei n 00vBeon Tov avwtd-
TOU 0pyGavou dlakuBépvnong Kat Twv
EMTPOTICV TOU.

Na avagepbei edv 0 mpoedpog Tou avw-
TéTou opydvou dlakuBépvnong eival
TQUTOXPOVA KAl EKTENEDTIKO OTEAEXOC.

Na avagepBouv ot Siadikaoie¢ avadel-
&n¢ Kat emAoyng umoPn@iwv yia To
avwTaTo 6pyavo dlakuPépvnong kat
TIG EMTPOTIEC TOU, KABWG KAl Ta KPITr-
PLATIOU X PN atHOToI00VTaL YLa TV avd-
deién Kar emoyn TwV PENDV TOV avw-
TaTou opydvou dlakuBépvnonc.

Na ava@epBolv ot dladikaoie¢ mov
€pappolel n Atoiknon yia va dlaopa-
e v amoguyn kat ™ dlaxeipion
OUYKPOUGEWV CUHPEPOVTWV.

Kegdhato, Evotnra - Napampnoeig

Kupiwc, péow ¢ Emmpomnc Etatpikrc Kowwvikric EuBivng, n omoia evnpiepavel 0€ TaKTA Xpovikd dlaotrpaTa 1o
A katmpoteivel evépyelec kat dpdaeic yio kabe aova etaipikng umeubuvotntag e INTERAMERICAN.
Meploootepec minpogopies mepihappavovtat oTi¢ akOAouBeq evoTnTEC:

o HEtapikn YmevBuvétnta ot INTERAMERICAN, evotntec: H Zxéon AMnAenidpaonc pe ta Eviiagpepdpieva
Mépn (oeN. 35) - Aibvn Mpdtuma Eraupikric YmeuBuvotnrag: KateuBovoeig kai Evappovion (aeh. 40) - Xtoxol
Eraipikric YmevBuvotntag (oeh. 48).

@ Mpageic Eubivng yia ™ AiakuBépvnon, evotnta: To Alotkntiko upBoilio § Emrponég Aloikntikol Zup-
Bouhiou (oeh. 60).

6.2,743,7.15 @ Mpdceic EvBovnc yia t AwkuBépvnon, evotnta: To Aoikntiké LupBoshio (aeh. 58) - To AloiknTiko Zup-
BooMio § Emrpomég Atoikntikod XupBouliou (ogA. 60).
6.2,743,7.15 o Mpageic EvBivng yia t AakuBépvnon, evotnta: To AtoiknTikd ZupBoul to (oeN. 58).
6.2,743,7.15 @ MMpaceic EvBivng yia m AtakuBépvnon, evotnta: To Alotkntikd ZupBoulio (€N, 58) - To AloiknTiko Xup-
BooMio § Emrpomég Aoikntikod XupBouhiou (ogA. 60).
Emonpaivetat 0Tt kata v emAoyr Twv pehwv tou Atotkntikol ZupBouliov AapBdvovtat um’ 6y povo Ta kpl-
Tpta KataAnAdtntag mou éxel Beomioet n INTERAMERICAN kat oyt mapdyovtec omwe To gUMo, n nAikia, n ava-
minpia, N €BVIKA Kat BpnoKe UTIKN TAUTOTNTA K.AT.
6.2,743,7.15 @ MMpageic EvBovng yia ™ AtakuBépvnon, evotnta: To AtoiknTiko XupBouhio § Amoguyn Zbykpouong Lup-
@epovtnv Mehwv Atotknikou ZupBouliou (oeN. 59).
2014-2015

EZQTEPIKH
EMAAHOEYIH
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G4-42 Na ava@epBolv ot pohot Tou avwTd- 6.2,743,7.15 @ 0 Opyaviopog ¢ INTERAMERICAN, evotnta: Opapa, Amootolr, Agiec kat Adypa Kowwvikiic YmeuBuvo-
TOU 0pyAvou dlakuBépvnong Kat Twv ntag (oeh. 16).
VWTATWY OTEAEXWY 0TV avamtuén, @ Mpageic EvBovng yia t AwakuBépvnon, evotnta: To Aloikntikd ZupBoulio (oe. 58).

TNV €YKPLON KAl TV EVNPEPWOT TOU
oKomol, Twv a&lwv 1 TG EPLYPAPN
M anooToh¢, TV GTPATNYIKAY, )
TWV MOMTIKGV Kal TwV 6TOXWV TOU
Opyaviopou avagopikd pie TI¢ 01Kovo-
LIKEC, EPIBONNOVTIKEC Kall KOIVOVIKES

emopdoelC.

G4-45 Na avagepBei o poog Tov avwtdtou 6.2,743,7.15 @ Npdceic EvBovnc yia T AtakuBépvnon, ohokAnpn n evotnta (eN. 52).
opydvou dlakupépvnang otnv ava- @ HEtaipin YmevBuvotnra otnv INTERAMERICAN, evotnta: H 2uotnpariki Atayeipion g Eraupikig Ymev-
YV@PLON Kat T Slayeipion olkovopl- Buvotntac (oeN. 29).
KoV, TEPIBANNOVTIKWY Kal KOWVWVI- e Mpaéeic Mpootaciagyia to MepiPdMhov, evotnte: Mpdown Emyeipnuatikdmnta § ASloAdynon mepiparho-
K@V embpdogwv, KIVGOVWY Kal EVKal- VTIKoU Kv0vou (ae. 162) - uppetoxn oe Maykoopitec MpwtoBouhiec kat Aiktua yia v Agipdpo Avamtuén
plwv (oupmepappavopévng g (o). 159).
epappoyic dladikaotwv evdeheyolg o Npdceic Eviragpépovtog yiato AvBpwmvo Avvapiko, evotnec: Epyaoiakég 2xéoelc (ael. 100) - ASohdynon
ehéyyou kat aflohéynong - due dili- ¢ Amddoong (oeN. 102) - Exmaidevon kat Avamtuén (aeh. 104). vV
gence), kaBwg katkatd mogov xpnot- e Mpaceic Agiac yia v Kovwvia, oAokAnpn n evotnta (aeh. 115).
pomoleitat Slafovlevon pe Ta evdia- @ Mpageic 0péhoug yia v Idiwtikn Acgalion, evotntec: Alayeipion xéocwv pe Toug Mehdteg (oeN. 91) -
(EPOEVA €PN TIPOC UTOOTHPLEN TOU Epeuvec Ikavomoinong Mehat@v kai Xuvepyat@v (oe. 93).

aveTatov opydvou diakuBépvnong
Katd T avayveplon Kaitn dlayeipt-
01 OLKOVOIK®V, TEPIBAANOVTIK®Y Kall
KOWVWVIK@V €mMOpAcewy, KIvOuvwy
Kl EVKALPLWV.

& INTERAMERICAN 189
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G4-46

G4-47

G4-48

G4-49

Na avagepbei o pohog mou maiel To
av@TaTo Opyavo dlakuBépvnong oTov
NEYX0 TNC AMOTENEOUATIKOTNTAG TOV
dladikaotav ayeipiong kivdivwv Tou
Opyaviopo yia Ta olkovopkd, mepl-
BaMovTikd Kat KoVwVIKA (nTruata.

Na onpewwBei n ovyvétnta pe tny
omoia To aveyTato opyavo SlakuBép-
VNONG ENEYXEL TIC OLKOVOIKES, TEPL-
BaMovTikéC Kal KOWVWVIKEC emOpd-
0€1C, TOUG KIVODVOUC KOl TIC EVKAIPIEC.

Na avaepBei n avetatn emtpom 1
B¢on mou eAéyxeL kau eykpivel mionpa
Tov Amoloyiop0 Biwopotntag kat mou
e€aogahiCel ot éouy kahugBei OAaTa
0UOL00TIKA OépaTa.

Na avagepBei n dadikacia koworoi-
nong Kpiolpwv mpoPANUATIONWY 0TO
avwtato 6pyavo dlakuBépvnong.

Kegdhato, Evotnra - Napampnoeig

6.2,7.43,7.1.5 e lMpaceig EuBuvng yia ™ AtakuBépvnon, oAokAnpn n evotnta (oA, 52).

o HEtaipikn} YmeuBuvotnta oty INTERAMERICAN, evotnta: H Zuatnpatiki Atayeipton tn Etaipikic Ymeu-
Buvotntag (oeN. 29).

e MpdcegMpootaciac yiato NepiBahhov, evotnteg: Mpdown Emyeipnuatikdtnta § ASloAdynon mepiato-
vTiKoD Kivouvou (oeh. 162) - Zuppetoyr o€ Maykoopieg MpwtoBoulieg kat Aiktua yia v Asipdpo Avamuén
(0gh. 159).

o Mpageic Evilagpépovroc yia to AvBpwmivo Avvapiko, svotnreg: Epyaotakéc 2xéoel (oeh. 100) - AgloAdynon
¢ Amodoong (oeh. 102) - Exmaideuon kat Avamuén (oeA. 104).

o Mpageig Aiac yia v Kowvwvia (oeh. 115).

o Mpdceic 0péouc yia v Idiwtikn Acpdlion, evotntec: Alaxeipion Zyéocwv pie Toug Mehdreg (oeA. 91) -
Epevvec Ikavomoinong Mehatwv kai 2uvepyatwv (oeA. 93).

6.2,743,7.1.5 @ Mpaceic EuBovnc yia T AwakuBépvnon, evotnta: 20otnpa Ecwtepikou EAéyyou (el. 61).

- @ Mpaceic EuBovnc yia t AwakuBépvnon, evotnta: To AtoiknTikd LupBouhio § Emtpoméc AolknTikol Zup-
Bouiou (aeA. 60).

- O1epyaldpevol Tng Etatpeiag kowormotouv Toug Kpiatpoug mpoPAnuatiopois toug mpog o Alotkntiké ZupBouAio
Kupiw¢ péow Twv AleuBuvaewy otic omoiec umdyovrat, Tou XupBouou Eowtepikiic Emkowvwviag kat g Emrpomig
Avdmtugng AvBpwivou Auvapikol, eve ot HEToxoL TS HeloPniac péow e Mevikrg Zuvéheuong Twv Metoywv.

2014-2015

EZQTEPIKH
EMAAHOEYIH
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G4-49

G4-50

G4-51

G4-56

Na ava@epBei n @uon Kai 0 GuVoNKo¢
apBpog kpiotpwv mpofAnpatiopayY
Tou Kowomoldnkav 0To avwIaTo
opyavo dtakuBépvnong, kadug Kat ot
HnXaviooi mou XpnatpomoliBnkav yia
TNV QVTIUETWTION Kal EMAUOK TOUG.

Na avagpepBolv ot moATikéC apoiBov
Y1070 aVwTaTo Opyavo SlakuBépvnong
KOL TO VWTATA GTEAEXT.

Na meptypagpouv ot adieg, ol apxég, Ta
TIPOTUTIA KA 0L KAVOVES OUUTEPLPOPAC
Tov Opyaviopou, Omw¢ KWOIKEC GUpME-
PLPopdc Kat Kdikes deovtoloyiag.

Kegdhaio, Evotnra - Napampioeig

EZQTEPIKH
EMAAHOEYIH

Ta “e§wtepikd” evilapepopieva pépn Kowvomolov Toug Kpiolpoug poPANUaTIOHoU Toug Pog To AloIKNnTIKG
YupBoulio kupinc péaw e Emrpommc Erapikic Kovwvikng Eubovng, kaBeg emiong kai péow twv dopav mou

QVAQEPOVTAL 0TO Kepahalo: )

o Mpageic 0péouc yia v IStk Aspdhon, evotna: Alayeipion Zyéocwv pe Toug Mehdrec § Aayeipion
Mapamévwy (geh. 92).

Kotd t dietia 2014 -2015 n Eraipeia éywe amodéktng 1.062 mapamovav ouvohika (513 mapdmova katd to

2014 kat 549 katd 10 2015).

MNeploodtepeg mnpogopiec mepthapBdvovtat aTo Kepdhato:

o Mpaceig 0péhoug yia v Idiwtikn Aogdhion, evotnta: Alaxeipion 2xéoewv e Toug Mehdteg § Alayeipion )
Mapamévwv (aeA. 92).

@ Mpageic EvBovng yia t AwkuBépvnon, evotnta: To AoiknTikd ZupBouhio § Apoipéc Mehwv AtoiknTikou
ZupBouiou Kat Avwtdtov 2Tehexwv (0. 59). v

@ 0 0pyaviopog ¢ INTERAMERICAN, evotnta: Opapa, Aoatoli, Aiec kat Adypa YnevBuvotntag (oel. 16).

@ HEtaipikn YmevBuvotnta otnv INTERAMERICAN, evotnteg: YmehBuvn Alayeipion Epodiaotikric Ahuaidag
(0eA. 33) - Aiebvr Mpotuma Etaipikric YmevBuvotntac: KateuBivoeig kat Evappévion (ael. 40).

e lMpagec EuBuvng yia ™ AlakuBépvnon, evotnte: MpoAnyn kau Katamolépnon g Andng kai g Ala-
@Bopdc § Mhaioto Zupmepipopdc Epyalopévav (aeh. 69) )

Kadikag Acovtohoyiag kat HBikr¢ Epyalopévawv (oeh. 69).

o Mpageic 0péhoug yia v IdwTiky Aspdhon, evotnta: Awayeipion 2xéoewv pe Toug Mehdtec § Ymeubuvn
Mnpogdpnon kat Tipnon ¢ Noppotntag kat Alagavelag otig Aspaliotikéq Epyacieg (oel. 93).
e Mpdceic Mpoataoiag ya to MepiPaMov, evotnta: Luppetoyr o€ Naykoopes MpwtoBouhiec kat Aiktua yia

v Aclpopo Avamt uén (oel. 159).

& INTERAMERICAN
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G4-57 Na avagpepBouv o1 eawTepIkoi kat e§w- 44,663 @ MMpageic EuBuvne yia ™ AwakuBépvnon, evotntec: MpoAndn kat KatamoAépnon e Amétng kat g Ala-
TEPIKOI pnxaviopoi avadftnong oup- @Bopdc (oeN. 68) - MpoAnun kat KataotoAr Nopupomoinang Eaddwv amé EykAnpatikéc ApaotnptotnTeg Kat
Bouhav yia nBikég Kat vopIpEeS oupme- Xpnuatoddtnong e Tpopokpartiag (aeh. 70) - Mpootacia Mpoowmikav Acdopévav (oeN. 70).
PLPOPEC Kall yia BEpaTa Tou agopoly o Npaceg 0péhoug yia Ty Idiwtikn Aagalion, evotnta: Awayeipion 2xéoewv e toug Mehdteg § Alaxeipion v
0TV akepaidtnta tou Opyavicpol, Mapamévwv (oeA. 92).
OMWG TNAEQWVIKES YPAUUE TTAPOXNS
BoriBetac i oupfouAav.
G4-58 Na avagepBoiv ol eowTepIKoi Kat £§w- 44,663 @ Mpdceic EvBivng yia t AlakuBépvnon, evotnec: MpoAnyn kat KatamoAépunon tne Amdtng kat tng Ala-
TEPIKOIL PNXavIopoi avapopdc mpoBAn- @Bopdc (oeN. 68) - MpoAnwn kai Kataotohr Nopupomoinang Eaddwv amé EykAnpatikéc ApaotnpiotnTec Kat
HOTIOP®@Y OYETIKG e aviBikee f mapd- Xpnuatoddtmeng tne Tpopokpariag (oeN. 70) - Mpootacia Mpoowmikwv Acdopévwv (aeA. 70).
VOLIEC OUUMEPIPOPES Kal e Bépata o Npaceg 0péloug yia Ty Idiwtikn Aagdlion, evotnta: Awaxeipion 2xéoewv e Toug Mehdreg § Alaxeipton
aKepatotnTag Tou Opyaviopou, 6mwg Mapamévwy (aeh. 92). vV

avagopa o€ avwtepo, Sladikaoia ave-
vupwv avagopwv (whistleblowing) r
TNAEPWVIKE YPApPEC KaTayyeNiag,

G4-DMA Anpoatomoiroeig 6.2,6.8,7.3.1, @ H Etaipikn} YmevBuvotnta otnv INTERAMERICAN (oeh. 22).
MoiknTikng Mpoaéyyion. 743,713, @ Mpdceic EvBovng yia t AtakuBépvnon (oeA. 52).
7.1.5 o Mpdéeic Evdiagpépovtoc yia to AvBpwmivo Auvapiko (oeh. 96).

e Mpdéeic Mpoataciag yia o MepiBahhov (oeh. 143).
@ Npdceic Aiac yra tnv Kowvwvia (oeh. 114).

G4-EC1 Apeon otkovopkr agfa 6.8.1-6.8.3, o lpaeic EuBovngyiam AwaxuBépvnon, evotnta: Okovopia kat AwakuBépvnan § Oiovopikd Ztoteia (o€h. 55).
IOV TapdyeTal Kat dlavépeTal. 6.8.7,6.8.9 @ Minpogopicc yia tov AmoAoytopd, evotnta: Baoikd 2toiyeia Emidoong e INTERAMERICAN (o€). 165).
@ H Eraipixny YmeuBuvotnta otnv INTERAMERICAN, evétnta: To Kowwviko Mpoiév (oeA. 24).
e Npaceic Aiag yia v Kowwvia, evotnra: Ot Mopot yia tig Mpaktikég E.K.E. (oeN. 117).
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G4-EC2

G4-ECG3

G4-EC4

G4-DMA

G4-EC7

XpNUATOOIKOVOIKEG EMAPATELS Kal
Mot Kivouvol Kal uKalpieg yia Ti¢
dpaotnpiotnTee Tou Opyaviopol Aoyw
NG KANpatikng aNayng.

Kahuyn twv umoypewogwv Tou kabo-
PIOJEVOU TIPOYPAVUATOG TTAPOXWY TOU
Opyaviopo0.

Owovopiki BonBeta armd To kpdTo.

Anpoatomotroelg
Aowknikrg Mpooéyyong.

Avdmtuén katemidpaon Twv emevoloe-
WV 6 UMOdOEC Kat Twv umootnpld-
HEVWV UTINPEDLV.

6.5.5

6.8.7

6.3.9,6.8.7,
6.8.9,6.8.1-
6.8.2

Kegdhaio, Evotnra - Napampioeig

INUEWVETALTO YeyovOG OTITIap’ ONO TTOL 01 EMITAEELG TNE KNPATIKTS alNayrig Lmopolv va Enpedaouy To oG
Twv ano{npiwoewv mou KataPdAel, n Eaipeia dev éxel oAokAnpwaeL TV TOGOTIKOMOINGN TNG EMPPONS TOU
QAVOIEVOU OTIC HPacTnPIOTNTEC TN, KATL TIOU avapéveTal va AdBel xpa KaTd To Emopeva €.
EmmpoaBétwe, emonpaivetat 6Tt Adyw g puong Twv dpactnpiotritwv e, n INTERAMERICAN dev dlatpéyel
ONUAVTIKOE KAVOVIoTIKOUG KIvOUVOUG (Y. AdY w Twv EKTTOUM@Y TNG) armd To awvopevo TG KAaTikrc aNAayrg.
Map’ 6Aa avtd, n Eraipeia, péow T ummpeotav mov mapéyel (aopdhion meptBalovTikig evBivng kat enevdi-
0EWV O€ AVOVEWOIIES TINYEC EVEPYELAC), CUHBANNEL TN PEIWON TWV KAVOVIOTIKGV KIVGOVWY TwV TIEATRV ThG,
Meproadtepec mMnpogopiec mepthapBdvoval oTic ak6Aoubeg evotnTec:
@ 0 Opyaviopog tne INTERAMERICAN, evétnta: Zuppetoxn o€ Opyavwaeig Kat Mp wtoBouieg (aeh. 17).
e Mpdceig NMpootaaiag yiato MepiBaMiov, evotntec: Luppetoyr o€ Maykoopes MpwtoBoulieg kat Aiktua yia
v Acipopo Avamtudn (oeh. 159) - Mpdotvn Emyelpnuatikdtnta (oel. 161).

@ Npageic Evragpépovtog yia to AvBpwmivo Auvapiko, evotnta: Avayvapion Kat AvtapoiBri (oeh. 103).
@ H Eraipikn} YmevBuvotnta otnv INTERAMERICAN, evotnta: To Kowwviko Mpoidv (aeh. 24).
@ M\npo@opieg yia tov Amoloyiopo, evotnta: Baotkd 2toiyeia Emidoong tng INTERAMERICAN (o€ 165).

Kot ta étn avagopdg 2014-2015 n Eraipeia dev éNafe otkovopkn BoriBela amd To Kpdrog.

@ X 0ha ta ke@dhata Tov mapovtog AmooyiopoU:

0 0pyaviopdc tne INTERAMERICAN (o). 52) - H Eratpikri YmevBuvotnta otnv INTERAMERICAN (oe). 22)
Mpageic EvBuvng yia tn AiakuBépvnon (oe). 52) - Npderc 0péhoug yia v IdiwTikn Aopdhon (o¢). 72)
NMpage Evoragépovtog yia o AvBpwmvo Auvapiko (oeh. 96) - Mpageig Mpootaaiag yia to MepiBdAiov
(0eh. 148) - Mpacec Agiac yia tv Kowvwvia (oe). 114)

o MMpaceic Agiac yia tv Kovwvia, odokAnpn n Evotnta (oe\. 114).

@ HEtaipikn YneuBuvotnta otnv INTERAMERICAN, evotntec: YmehBuvn Alayeipion Eodiaotikric Ahuaidag
(0€l. 33) - H Zxéon aMnAemidpaonc pie ta Eviagepdpeva Mépn (oeh. 35).

@ 0 0pyaviopdg ¢ INTERAMERICAN, svotnta: Otdioktntec Ymodopég oty Yyeia kat tn BorjBeta (aeh. 14).
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G4-EC8 2NUQVTIKES EPPETEC OIKOVOIKES 6.3.9,6.6.6, o MMpageig ASiac yia v Kowvwvia, oddkAnpn n Evétnta (oel. 114).
EMOPAOEIC KA EKTAOT TV EMOPATEWY. 6.6.7,6.7.8, @ H Etapixny YmeuBuvotnta otnv INTERAMERICAN, evotntec: YnebBuvn Awaxeipion Epodiactikng Alvaidag
6.8.1-6.8.2, (0€N. 33) - 2xéon AMnAemidpaong pe Ta Evdiagpepopeva Mépn (ael. 35) - Ztoxot Eraipikri YmeuBuvotntag (oeh. 48).
6.8.5,6.8.7, @ lpdéeic EvBuvne yatn AlakuBépvnon, evotntec: Okovopia kat AtakuBépvnon § HEMnviki AagaNioTiki
6.8.9 Ayopd (o). 54) - Avtaogdion (geN. 67).

@ Mpaceic 0péloug yia v Idiwtikn Acpdlion, evotntec: Mpoidvta kat Ynpeaieg (oeN. 73) - Luvepyaoieg
MpootiBépevng Aiag (oeN. 80) - Kawotopia kat Mpoattd Kootog Aapdhiong (oeA. 82) - Ynotakn Texvoloyia:
Yuotnuata Kat Eqappoyég (aeh. 85) - Aiktua Atavopric Aopahiotikwy Mpoidviwy (oe. 88).

e Mpadec Evdiapépovtog yia to AvBpwmvo Auvapko, evotntec: Avayvwpion Kat AvtapoiBn (aeh. 103) -
Exmaideuon kat Avarmuén (oeN. 104).

e pageig NMpootaaiac yia to MepiBdrlov, evotnta: Etsaywyn (0. 150).

G4-DMA Anpoatomoinoeig - @ H Etaipikn YmevOuvotnta otnv INTERAMERICAN (oe). 22).
Aokntikng Mpooéyyiong.

G4-EC9 Avahoyia damavey o€ Tomko0g Tpo- 6.4.3,6.6.6, o HEtaipikn YnevBuvotnta otnv INTERAMERICAN, evotnta: YreuBuvn Atayeipion Epodiaotikic Ahuaidag
HNBEVTES, OTIC ONpavVTIKES TomoBEDiEC 6.8.1-6.8.2, § MpopnBeutéc (oeA. 34).
dpaotnplomoinong. 6.8.7 T0pQWVa e Tov oplopod mou ypnotpomotei n INTERAMERICAN, wg Tomikoi Bewpolvtat 6ot mpopndevTég Tng

Eraipeiag €xouv w¢ @opoloyikn é6pa Toug v EMASa, eve wg dieBveic 6ot Exouv T popoloyikn £6pa Toug
oto e€wtepikd. (¢ onpavtiki TomoBedia dpaotnpiomoinang op iCetal oAokAnpN N ENNVIKN EMKpATELQ.

G4-DMA Anpoatormoinoeg 6.2,6.5 @ Mpageic Mpootaciac yia to MepiBallov (oel. 148).

Aok Mpoagyytong. H Etaipikn YeuBuvotnta atnv INTERAMERICAN: YmeoBuvn Atayeipion E@odiaotikrc Ahuaidag (oeh. 33)
G4-EN1 YAk mou ypnotomolovvral 6.5.4 e Mpageic Mpoataciag yia 1o MepiBahhov, evotnta: Awayeipion 2tepewv AnoAiitwv (aeh. 157).

(katd Bdpocg 1y 6yKo).
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G4-EN2

G4-DMA

G4-EN3

G4-EN4

G4-EN5

G4-EN6

G4-DMA

G4-EN8

G4-EN9

G4-EN10

Mooo0T UKWV TTOU XPNGIHOTOL0UVTAL
Kall amoteNolv avakukA. UNIKA €l0poriC.

Anpoatomorroeg
Aokntikni Mpoogyyiong.

Katavalwon evépyelag
€vto¢ Tou Opyaviopou.

Katavdhwon evépyetag
€kt0¢ Tou Opyaviopov.

Evepyelakn évtaon.

Méiwon ¢ katavalwong evépyelag.

Angootomotreig

Awokntikni lMpoogyyiong.

2uvoAikr} AvtAnon vepol Katd mmyn.

Mnyéc vepou mou emnpealovtal
ONHAVTIKA am6 TNV AvTANon vepou.

MooooTo ka1 GuVoNIKOG OYKOGVEPOD TIOU
QVAKUKAWVETOL - EMavaypnotpomoleftal.

6.5.4

6.5.4

6.5.4

6.5.4

6.5.4

6.5.4

6.5.4

6.5.4

Kegdhaio, Evotnra - Napampioeig

e Mpageic Mpoataciag yia 1o MepiBahdov, evotnta: Awaxeipion 2tepewv AnoPAitwv (aeh. 157).

e Mpageic Mpootaciag yia to MepiBadov (oeh. 143).

EZQTEPIKH
EMAAHOEYIH

e Mpageig Mpootasiac yia to MepiPdihov, evotntec: Aayeipion Evépyetac (ael. 153) - Awaxeipion Evépyeiag

§ Metakwviogig (oeN. 154).

e NMpaceic NMpootaciac yia 1o MepiBahdov, evotnrec: Alayeipon Evépyetag (oel. 153) - Atayeipion Evépyetag

§ Metakivioeig (oeN. 154).

e Npaseg Mpoataciac yia to MepiBahhov, evotnec: Aayeipion Evépyelag (aeh. 153) - Alayeipton Evépyetag

§ Metakivioeig (oel. 154).

e Mpaceic Npootaciag yia o MepiParhov, evotnta: Awayeipion Evépyelag (oeA. 153).

e Mpaceic Npootaciag yia to MepiBdMlov (oeh. 148).

e NMpaéeic Npootaciag yia to MepiPaihov, evotnra: Awaysipion Nepov (oel. 156).

e lMpaéec NMpootaciag yia to MepiBallov, evotnta: Alayeipton Nepoo (oeA. 156).
Aev vgiotatar dvtAnon amo myéc vepol.

e [pagei Mpootaaiag yia to MepiBdAhov, svotnta: Aiayeipion Nepou (ael. 156) - Atayeipion Yypwv AmoPAitwv

(0€h. 156). 0% - n INTERAMERICAN é¢v avakukAwvel oUTe Emavaypnolomolei vepo.
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G4-DMA Anpoatomoiroeg - @ NMpaceic Npootaciag yia to MepiPdAhov (aeh. 148).
Aoknikng Mpooéyylong.

G4-EN11 610k, ekpoBwpéveg 1y dlaxeipil6- 6.5.6 e lpaceic Npootaciag yia o MepiPaihov, evotnta: MpwtoBoulies kat Apdoelg (oel. 151)
JIEVEC NETOUPYIKEC EYKATAOTAOELS 10T H Etaipeia dev Gpaotnplomoleital o¢ mpooTaTeEVOpeVES TEPLOYEC.

1 KOVTA 0 TIPOOTATEVEVEC TTEPIOKEC KOl
TepLoxEC pe uPnAig adiag Blomotk AGT-
T0 €KTOC TIPOOTATEVOIEVWY TTEPLOXWV.

G4-EN12 Meptypar TV ONUaVTIKGV EMOPAoe- 6.5.6 e Mpaceic Mpootaciag yia o MepiPaAhov, evotnta: MpwroPoulics kat Apdoei¢ (oeh. 151).
WV oV €YoV ot §pactnpIdTNTEC, Ta Aev vpiotavtal emdpdogig ¢’ 60ov ) Etaipeia dev Spaotnplomoleital oe mpooTaTEVOEVES TEPIOXEC.
TIPOIOVTa Kall 0L TN PEdieg oTn Plomol-
KINOTNTO  TWV  TPOOTATEVOUEVWY
TEPIOXWV KAL TWV TIEPLOX KOV pE UPNARG
agiac BromolKINOTNTA EKTOC TIPOOTO-

TEVOPEVRV TIEPLOXWV.
G4-EN13 Owétomot mov mpooTaTeHoVTalL 6.5.6 e [pageic Mpootaaiag yia to MepiBalov, evotnta: MpwtoPoulie kat Apdogig (oeN. 151).
| amokaBiotavral. H Eaipeia dev emmpedlel péow Tng Aerroupyiag Tg omolovORTIOTE 0IKOTOMO KAl WG €K TOUTOU, SV mpoaTaTelEl
N amokaBoTa emnpealOpeveg mePLOXEC.
G4-EN14 YuvoNiK6¢ apiBpoc 1dwv mou mepihag- 6.5.6 e lpaceic Npootaciag yia o MepiPaAhov, evotnta: Mpwrofouhieg kat Apdoei¢ (oeA. 151).
Bdvovtar otnv Kokkivn Aiotatn¢IUCN Aev vpiotavtal emdpdogic €’ 60ov N Eraipeia dev Spaotnplomoleital 6e mpooTateudpeves mEPLOYEC.

Ka oToug €BvIKoU¢ Katahdyoug mpo-
OTATEVOPEVWV ELGGIV, [IE OIKOTOMOUC
o€ TepLoyéC mov emnpedlovTal armd Tig
dpaotnpIoTnTEC, Katd emimedo Kivou-
Vo ¢apaviong.
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G4-DMA

G4-EN15

G4-EN17

G4-EN18

G4-EN19

G4-EN20

G4-EN21

G4-DMA

G4-EN22

Anpoatomoiroelg
Awokntikng Mpooéyyiong.

Apeoec ekmopméc aepiwv
o Beppoknmiov (Katnyopia 1).

AMEC EETEC EKTOPTEC QEPiWV
Tov Beppoknmiov (Katnyopia 3).

Evtaon ekmopmwv agpiwv
Tou Beppoknmiov.

Méiwon exmopmwv agpiov
T0U Beppoknmiov.

Ekmopmég ouotwv mou Kataotpépouy
T otoiBada tov 6{ovtoc.

NOx, SOx, kat AAAeC onpavTIKEC
QEPLEC EKTIOTIEC,
Anpoatomoinoeg

Aokntikng Mpooéyytong.

YuvoIki amoppiyn vepou
KaTA TTOL6TNTA KAt TTPOOPIGHO.

6.5.5

6.5.5

6.5.5

6.5.5

6.5.3,6.5.5

6.5.3

6.5.3,6.5.4

Kegdhaio, Evotnra - Napampioeig

e Mpa&eic Mpootaaiag yia to MepiBalov (oeN. 148).

EZQTEPIKH
EMAAHOEYIH

e Mpageic NMpootaaiac yia to MepiBalov, evotnta: Alayeipon Evépyetac § Ekmopmég pomwv (oeA. 155).

e lNpaceig Mpoataoiag ya to MepiBdallov, evotnta: Awaxeipion Evépyetag § Exmopmég pimwv (€A 155).

e Mpaceic Mpootaciag yia o MepiParhov, evotnra: Awayeipion Evépyelag § Exmopméc pumawv (€N, 155).

e pageic NMpoataciag yia to MepiPdihov, evotntec: Alayeipion Evépyetag § Ekmopméc pimwv (gel. 155) -

2101Bdda tov 0ovtog (oeA. 155) - Mpdawvn Emyelpnuatikétnta (oeN. 161).

e lpaceic Mpootaciag yia o MepiParhov, evotnra: toifada tov 0fovtog (oeN. 155).

e lpaeic Mpootaaiag yia to MepiPaldov, evotnta: Awaxeipion Evépyetag § Exmopmég Pomav (o€, 155).

e lNpacec Npootaciag yia to MepiPallov (oel. 148).

e lMpadec Mpootaciag yia to Mepipatlov, evotnta: Alayeipion Nepoo (oeA. 156).

& INTERAMERICAN
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G4-EN23 Yuvoliko Bdpog amoPAiTwy 6.5.3 e Mpageic Mpoataciag yia 1o MepiPahdov, evétnta: Awaxeipion 2tepewv AnofAiitwv (aeh. 157).
Ko Tumo kat pébodo didbeang.

G4-EN24 YUVoAIKOG apiBog Kat OyKog 6.5.3 DAev kataypagnkav dlappoé.
ONUAVTIKGV SlappPOwV.
G4-EN25 Bdpog dlakivoupévay, l0ayopévy, 6.5.3 e lpdceic Mpootaciag yia o MepiParlov, evotnta: Alayeipion 2tepewv AmopAqtwv (oA, 157).

eCayopévav 1 eme€epyacpévav amo-
BAjTwv mou Bewpolvtal emkivéuva
oupQwva pe Toug 6poug Twv Mapap-
udrwv I, 11, 1 kau VI me Zoppaong
¢ Baoiheiac2 Kat mogooto amoPAn-
TwV Tov dlakveitat Siebva.

G4-EN26 Tavtétnta, péyedo, katdotaon mpo- 6.5.3,6.5.4, H Eraipeia amoppimret vepd péow twv vypwv amoPAiTwy Tng, 1o omoio 0dnyeital ae frodoyikd kaBapiopo péow
otaoiac kat agia ¢ romotkINT nTag 6.5.6 o diktbou amoyétevong tng E.Y.A.A.M. Kat wg ek TobToU, Péow TG Aettoupyiag g dev emnpealel kappia
TWV VOATIVWY POPEWY KAl TWV OXETI- vddrivn pdda.

KWV olKoTOmwy mou emmpealovral
onUavTikd amo Ti¢ vddTiveG amoppi-
EIC KALTIC ATTOPPOEC TOU 0pyavIaHOU.

G4-DMA Anpoatomotnoelg - e lMpadec NMpootaciag yia to MepiBatlov (oeh. 148).
Aokntiknic lpooéyyiong.

G4-EN27 BaBpoc petptaopiol twv mepiBalovtl- 6.5.3,6.5.4, e Mpaceic Mpootaciag yia to Mepipallov, evotnteg: Atayeipion Evépyetag (oeh. 153) - Awaeipion Evépyetag §
KWV EMOPAGEWY TWV TIPOIOVTWV Kl 6.5.5,6.7.5 Metakwnoelg (oeh. 154) - Mayeipion Ltepewv AmoBhqtwv (oeN. 157) - Mpaotvn Emyeipnuatikétnta (oeh. 161).
UTINPECLOV. @ Mnpogopiec yia tov AmoAoyiopo, votnta: Baotkd Xtotyeia Emidoong e INTERAMERICAN (eh. 165).
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G4-EN28 Moo0oT6 MWAOUpEVWY TTPOTOVTWY Kal 6.5.3,6.5.4, H INTERAMERICAN mapéxet umnpeaieg kat suvenwe, 6ev ugiotaviat UAIKA cuskevaoiac.
UNIKGV GUOKEVAOIag Tou avaKTWVTAL, 6.7.5

G4-DMA Anpoatomotnoeig - e Mpaceic Mpootaciag yia o MepiPaAhov (oeA. 148).
Aowkntikn Mpoogyyiong.

G4-EN29 Xpnuatiki adia Twv onpavtik@v mpo- 4.6 e Mpdéeic Mpootaciag yia o MepiPaAhov, evotnta: Luppdpewon (oeh. 163).

OTIPWV Kat 6UVONKOC apIBOG pn Xpn-
HOTIKWV KUPWOEWV YIa N CUPUOPPW-
on pe v meptBarovtikr vopoBesia
Kal TOUG KaVOVIOHOUG.

G4-DMA Anpoatomotnoeig - e Mpaceic Npootaciag yia to MepiBalov (oel. 143).
Mowkntikn Mpooéyyiong.
G4-EN30 Ynuavtikéc mepBarovTIkéS emopd- 6.5.4,6.6.6 e Mpdceic Npoataciag yia to MepiBarhov, evotnra: Atayeipion Evépyetac § Metakwviogig (oeh. 154).

0€1C Ao TN PETaQOPA TPOIOVTWY Kal
AMwv ayabwv kat uhKav yia Ti¢ dpa-
otnplotTe¢ Tou Opyaviopov Kai eta-
@OpPA AWV TOU £pyaTikoD GUVAKOU.

G4-DMA Anpoatomotnoeig - e Mpaseic Mpootaciag yia 1o MepiBallov (oel. 148).
Aokntikn Mpoogyyiong.
G4-EN31 Yuvohikéc bamave kat emevdioelC yia 6.5.1-6.5.2 e lpaceg Npoataciag yia 1o MepipdMov, evotnra: Mpdown Emyeipnpatikota (oeh. 161).

NV mpootacia Tou mepiaMovrog.
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G4-DMA Anpoatorotroeg - @ H Etaipikn YmevBuvotnta otnv INTERAMERICAN (ge). 22).

Aoknikng Mpooéyylong.
G4-EN32 Mooootd véwv mpopnBeutav mou 6.3.5,6.6.6, Mot ot véor mpopinBeutéc (moooatd 100%) ehéyyovtat pe Bdon mepiBaovTika Kprtmpia.

eNéyxOnkav pe Baon mepiBarovikd 73.1 MNeploootepec minpogopiec mepthapBdvovtat ato KedAato:

kprtnpia. @ H Eraipikn YmevBuvotnta otnv INTERAMERICAN, evotnta: YnedBuvn Aayeipion Epodiaotikig Aluaidag

(0€A. 33).

G4-DMA Anpoatomoinoeig 6.4.1-6.4.2 o Mpagei Evoiagépovrog yia 1o AvBpwmivo Auvapiko (oeN. 97).

Aokntikng Mpooéyyiong. v
G4-LA1 Yuvolikd¢ aptBpog kat pubuoi mpo- 6.43 o MMpacei Eviiagépovroc yia to AvBpwmivo Avvapikd, svotntec: H Etaipiki Kowvwvia katd to 2015 (el

oANPNG vEwv pyalopéviwv Kal avTika- 98) - 2tolxeia AvBpwmivou Auvayikou (aeh. 109).

Tdotaon epyalopévwv Katd nAIKIak v

0pada, PUo Kat TrepLOX .

G4-LA2 Mapoyéc mov mpoo@épovtal o€ M- 6.4.4,6.8.7 @ Mpageic Evdagpépovtog yia to AvBpwmivo Auvapikd, votnta: Avayvapton kat AvtapoiBn (oeh. 103).
WG amacyoNoupévoug Kat v mapé-
XOVTal 0€ IPOOWPIVOUC pyalopévoug )
N HEPIKWG amacyoloupévoug, Katd
onuavtiki TomoBeia Aertoupyia.

G4-DMA Anpoatomoinoeig - o Mpdceic Evdiagpépovtog yia 1o AvBpwmivo Auvapiko (oeh. 97).
Aownikic Mpooéyytonc. )
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G4-LA5 Moootd Tou GLVONOU TOU €PYATIKOD 6.4.6 Emrpomég Yyeiag kat Aodhelag pe Tn ouppeTox Twv epyalopévmv Kat ekmpoowmav Tn¢ Etapeiag dev umdp-
QUVAIKOU TIOL EKTTIPOOWTELTA OE €TTi- XOLV, GUVETKE Kavévag e EKmpoowmeiTtal Tumikd, rap’ OAo TTou oL epyal6pEvol €XoLV TO SIKAiwa VA GUTTHo0UV
onpeC pelktéc (epyalopevol - Otoikn- Tétola Emrpom. Méxpt orjpepa dev Exet yivel aitnpa yla xprion tou dikaiwpatog autol. H guon twv dpaotn-
0n) EMTPOMEC LyEiag Kat aopAhelag plottwv Tng INTERAMERICAN dev evéyet au§npiévo kivouvo eupaviong emayyeAuatikmv aoBevelov fi/kat atu- vV
0TnV €pyaoia, ot omoie¢ cupBdouv XNUATVY Katd TV EKTENEDN TNE EpYasiac.

otV mapakoAolBnon kat v mapoxr
OUUBOVNGV OYETIKG pE TpOypaypaTa
uyeiag kat aopdelag otnv pyacia.

G4-LA6 Tomo¢ Tpavpatiopol Kar mooootd 6.4.6 o [pageic Evdragépovrog yia to AvBpwmvo Auvapkd, evotnra: otyeia AvBpwnivou Auvapikou (gel. 109).
TPOAVATIOHOU, EMayYENIOATIKEG A0DE-
VELEC, XAUEVEC NUEPEC Epyaoiag Kal
adIKaloAGYNTEG amoucie¢ amd v )
€pyacia Kat auvoNikd¢ aptBpoc Bavd-
TWV o oxeTiCovTal e TV Epyacia,
Katd meploy Kat Katd guAo.

G4-LA8 Intipata ac@Aelag Kat byeiag mou 6.4.6 Méypt arpepa bev €xel avakUer avaykn yia supewvia og Bépata Yyeiag kai Aopahelag petau Etaipeiag kat
KOADTTTOVTCL A0 EMTONES GUHPWVIES Ywpateiov, d10Ti ot péxp onpepa vépyelec Te Etaipeiag ota Bépata autd umepkaAITOLY TO00 TI EK TOU VOOU
1€ TO EPYATIKG OWHATEIQ. UTIOXPEWTELG TOU £pY00OTN, 600 KAl TIG MPAYUATIKEG AVAYKEC,
G4-DMA Anpoatomotnoeig - e lpaéeic Evdiagpépovtog yia to AvBpwmivo Auvapiko (oeh. 97).
Aokntikn Mpoogyyiong. )
G4-LA9 Méagoc 6po¢ wpwv Katdptiong avd 6.4.7 @ Mpdgeic Evagpépovrog yia to AvBpwymvo Auvvapiko, evotntec: Ekmaidevon kat Avdmtuén (oe. 104) -
¢10¢, avd epyadopievo, kata GuMo Kat 2tolxeia AvBpwmivou Auvapikov (€N, 109).

Katd katnyopia epyalopévav.
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G4-LA10

G4-LA11

G4-DMA

G4-LA12

G4-DMA

G4-LA14

Mpoypdypata diayeiptong de€lothtwv
ka 6ta Biov paBnong mov umootnpi-
Couv T ouvexn amacoAnolpoTnTa
TwV epyalopévwv Kat toug fonbodv
otn dayeipion e Aéng Tng otadio-
dpopiag Tou.

Mooootd epyalopévwy o AapBdvouy
TAKTIKF EVN€PWOn yia Ty emidoon Kat
v e€€Mi€N ¢ otadlodpopiiag Toug,
katd @uMo kakatnyopia epyalopévav.

Anpoatomolrogi¢
Aoknikng Mpoogyyiong.

Y0vBeon opydvav SlakuBépvnong kat
avaluon epyalopévav Katd katnyopia
epyalopévwy o0pewvVa pe T GUMo,
TV NNIKIaKI opdda, T petovotTa kal
Moimoug Oeikteq OlagopeTIKOTNTAC.

Anpoatomoinoeig
Awowknikng Mpoaéyyiong.

Mooootd véwv mpopnBeutwy mou uro-
BAnBnkav og éheyxo e Bdon kprtipla
Y10 TIG EPYACIAKES TIPOKTIKE.

6.4.7,6.8.5

6.4.7

6.2.3,6.3.7,
6.3.10,6.4.3

6.3.5,6.4.3,
6.6.6,7.3.1

2014-2015

Kegdhato, Evotnra - Napampnoeig

o lpagei Evoiagépovrog yia 1o AvBpwmivo Auvapikd, evotnta: Ekmaideuon kat Avamtuén (oeh. 104).
Mpog Tomapév, 6ev umdpyouv mpoypdypata ekmaibeuan yia epyalopévoug mou mpokeltalva ouvtaiodotnfouv.

o lMpacec Evbiagépovroc yia o AvBpwmivo Avvapko, evotnta: ASlohdynon e Amodoong (oe. 102).

@ MMpageic EuBovng yia n MakuBépvnon (oM. 52).
o lpagei Evoiagépovrog yia 1o AvBpwmivo Auvapiko (). 97).

e lMpageig Eubovng yia t AwakuBépvnon, evotnteg: To AoiknTiko ZupBoulo (€N, 58) - To AloiknTiké Lup-
Bovlio § Emtpoméc Atotkntikol ZupBouliou (oeN. 60).

o Mpagei Evbiagépovrog yia to AvBpwmivo Auvapikd, evotntec: H Etaipikiy Kowwvia katd to 2015 (el
98) - MpooéAkuan kat EmAoyn Mpoowmkoo (aeN. 99) - Epyaatakég 2xéoelc (ael. 100) - Xtotyeia Avbpwmivou
Avvapikou (€N, 109).

@ H Eraipikn YnevBuvotnta otnv INTERAMERICAN (ge). 22).

Mot ot véor mpopinBeutéc (mooootd 100%) ehéyyovta pe BAon KPLTTpLa yid TIG EpYAOIAKES PAKTIKEC.

EZQTEPIKH
EMAAHOEYIH
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G4-DMA Anpoatomoinoeig 4.8,6.3.1-6.3.2 @ H Etaipikn} YmevBuvotnta otnv INTERAMERICAN (oe). 22).
Aokntikng Mpooéyylong. e Mpdéeic Evdragpépovtoc yia 1o AvBpwmivo Auvapiko (oeh. 97).

G4-HR1 YUVONIKOC aptBp0¢ Kat moo0oTo onpa- 6.3.3,6.3.5, @ H Etapikn} YmeuBuvétnta ot INTERAMERICAN, evotna: Otkovopka Zntipata pe agopur v Kpion §
VTIKWV EMEVOUTIKGV GUHPWVIRV Kal 6.6.6 YneoBuvec Emevduoeic (oeh. 32).
oupBdoewv mov mepthappavouy dia- Me Bdon ta dedopéva mou avagépovtal 0TV w¢ dvw evotnTa, dev Tibetal JATNHA GNPAVTIKWY EMEVOUTIKWY
T1a€eic yia ta avBpwmva Sikaiwpotan OUUQWVIWY Kat oupBdoswy yia Ty INTERAMERICAN. Map’ 6Aa autd, n Eraipeia opilet we onpaviikég emevouTikeg
miou umoBABnKav oe GXETIKG ENeyo. oLUQWVieC Kat oupPdaelc auTég mou Eemepvoly To moadv Twv 500.000 evpw.

G4-HR2 YUVONIKOC aptBpoC wpwV KatdpTiong 6.3.5 Katd tn dtetia avagopdg (2014-2015) dev Slopyavwdnke oxeTikr ekmaideuon.

€pYalopEVWY OXETIKA e TIC TONTIKEC
N Ti¢ dadikaoiec yia Ta avbpwmva
dlKaipata mov apopolv o€ MTUKEC
TV avBpwmivwyv SIKAIWUATWY ol
omoiec ival onpavTIKEC yia Tig dpaotn-
pLoTNTEC, upmephapfavopévou Tou
M0000TOU TWV £pYalOpEVIV TTOU GU-
HETELXQV OE TPOYPAPATO KATAPTION,

G4-HR3 YUVONIKOG apiBp6C meploTatikav O1d- 6.3.6,6.3.7, Kot ta étn avagopdg 2014-2015, dev umrpéav mepotarikd dlakpioewv.
KpLonG Kal 510pBwTIKES Evépyelec Tou 6.3.10,6.4.3
avahigBnkav.

G4-DMA Anuoatomoiroeig - @ H Eraipikny YmevBuvotnta otnv INTERAMERICAN (oe). 22).
MoiknTikng Mpoaéyyion. e Mpageic Eviagpépovtog yia to AvBpwmivo Auvapiko (oeh. 97).
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G4-HR4

G4-DMA

G4-HR5

G4-DMA

G4-HR6

ApaotnpléTTeC Kat MpopundeuTég
omou mpoadlopioTnke TL To dikainpa
doknong e e\evbepiag Tov ouvetal-
pieaBat kat T ouNoyIkn Slampay-
pdrevong evoéyetatva mapaBidletai i
va SlaTpéyel onpavTiko Kivouvo Kat
pétpa mou MeBnkav yia tv urooth-
PIEN TWV &V AOYW OIKAWHATWY.

Anpoatomolroeig
Aoknikng Mpooéyyiong.

ApaotnpléTTEC Kal MPopundeuTéS
omou umdpyel peydhog Kivduvog yia
TIEPLOTATIKA MAIBIKNG €pyaciag Kat
pétpa mou Aj@Bnkav yia m cupBon
0TNV AMOTENEOPATIKT KaTdpynon g
TadIki¢ epyasiac.

Anpoatomoiroelg
Awowknikng Mpoaéyyiong.

Apaotnpiotnteg kar mpopndeutég
omou umdpyel peydhog Kivouvog yia
TIEPIOTATIKA KATAVAYKAOTIKAG EpYa-

6.3.3,6.3.4, Kata dietia 2014-2015 bev avayvwpiotnkav dpactnpiotnteg e Etaipeiag i mpopnBeutéc, 6mou To dikaiwpia
6.3.5,6.3.8, doknong g eAeuBepiag Tou auvetaipiCeoBat kat Tng ouNoYIKRG SampaypdTevang evdéyetal va mapafiadetal
6.3.10,6.4.5, 1 va SaTpEXEL oNUAVTIKO KivOuvo.

6.6.6 MNeploootepec mnpogopiec mepthapBdvovtat ota akohouBa kegahaia:

e Mpaceic Evoiagpépovtoc yia to AvBpwmivo Avvapuko, evotnta: Epyactakéc 2xéoei § Zuoyikég 2upBd-
o¢1¢, 2uvdikahiopoc (aeh. 100).

@ HEtapikn YmevBuvotnta oty INTERAMERICAN, evotntec: YnebBuvn Atayeipion Epodiaotikrg ANuaidag
(0gA. 33) - Atebvn Mpotuma Etaipiknic YmevBuvotntag: KateuBovaeig kat Evappovion § To Otkoupeviko Zop-
@wvo (Global Compact) (aeA. 43).

- @ H Eraipikri YmevBuvotnta otnv INTERAMERICAN (ge). 22).

6.3.3,6.3.4, HINTERAMERICAN Bewpei w¢ pndagivr tyv mBavotnta eppaviong mepLotatikwv maidIKi¢ epyasiag o kAmotov
6.3.5,6.3.10, €K T mpopnBeutav e, Katd ta étn avagopdg 2014-2015, dev umnipéav oxETIKA meploTatikd otig dpaotn-
6.6.6,6.8.4 pLoTnTEC Kat Toug mpopnBeutég e Etaipeia.

Meproaotepec mMnpo@o piec mepthapfdvovtat 6To kepdato:

@ HEtawpikn YmevBuvotnta otnv INTERAMERICAN, evétnec: YmeoBuvn Atayeipion Epodiaotikric Ahuoidag
(0gA. 33) - Arebvn Mpotuma Etaipikri¢ YmevBuvotntag: KateuBivoel kat Evappovion § To Owoupieviké Lop-
@wvo (Global Compact) (aeA. 43).

- @ H Eraipikri YmevBuvotnta otnv INTERAMERICAN (ge). 22).

6.3.3,6.34, H INTERAMERICAN Bewpei w¢ pndaguvr Ty mbavotnta epeaviong mepIoTATIKWY KATAvVayKaoTIK1¢ epyasiag
6.3.5,6.3.10, 0¢ Kamolov ek Twv mpopnBeutav . Katd ta étn avagopdg 2014-2015, Gev umipéav o ETIKA EPIOTATIKA OTIG
6.6.6 dpaotnpiétnTeg Kai toug mpopndeutéq e Eraipeiag.

2014-2015

EZQTEPIKH
EMAAHOEYIH
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G4-HR6 olag Kat pétpa mov AqeOnKav yia
oUPOAN otV AN KABE [opPNC
KATavayKaoTIKi¢ epyaciag.

G4-DMA Anpoatorotroei
Aokntikng lMpooéyyiong.

G4-HR9 YuvoNiKO¢ aptBo¢ Kat moeooTo Twy
dpaotnpiotiitwy mou umoBAiBnkav o€
éheyyo avBpwnivav SIKaWPATWY 1
aclohoynoelc emopacewv.

G4-DMA Anpoactororoeig
AoknTiki¢ Mpooéyytong.

G4-HR10 Mogootd véwv mpopnBeutwy mou
eNéyyOnkav pe BaonBdoel Kpiripla
OXETIKA e Ta avBpwmiva SIKawpata.

G4-DMA Anpoctorouro el
Mowkntiki Mpoagyyiong.

6.3.3,6.3.4,
6.3.5

6.3.3,6.3.4,
6.3.5,6.6.6

Kegdhaio, Evotnra - Napampioeig

Meproootepec mnpogopies mepthapBdvovtat 6To Kepdhato:

EZQTEPIKH
EMAAHOEYIH

@ HEraipikn YmeuBuvotnta atnv INTERAMERICAN, evotntec: YmehBuvn Alaeipion Epodiaotikic Aluaidag
(0gA. 33) - Aiebvn Mpotuma Eraupikric YmevBuvotntag: KateuBivoelg kat Evappévion § To Oikoupieviké Lop-

@wvo (Global Compact) (aeN. 43).

@ H Etaipikri YmeuBuvotnta otnv INTERAMERICAN, evotntec: YmeoBuvn Emiyeipnuatikétnta kat Evaupixi
YnevBuvotnta (oeh. 24) - YmevBuvn Alayeipion Eodiaotiknc Ahuaidag (oeN. 33) - Aiebvi Mpotuma Etatpikng
YnevBuvdtntag: KateuBivaeig kat Evappévion § To Owoupievikd 20pgpwvo (Global Compact) (ae). 43).

Alohoyeitaimwg dev umdpyet kivouvog mapapiaong Twv avBpwmivwy dikatwpdtwy oty Etaipeia katyia tovAdyo
auto, dev éxel BewpnBei uéxpt orjpepa axkompo va AdBouy xwpa oxeTikoi éAeyxol 1 adlohoyioeic emopaoewy.

@ H Etaipikn YmevBuvotnta otnv INTERAMERICAN (oe). 22).

Mot ot véot mpopnBeuté (moooatd 100%), eENéyyoval pe Baon Kprtrpia GXETIKA e Ta avpwmva Sikawpara.

MNeproootepec mnpogopies mepihapBdvovtat 6To Kepdhato:

o HEtapikn YnevBuvotnta otnv INTERAMERICAN, evotnta: YeuBuvn Atayeipion Epodiaotikic Ahuaidag

(0el. 33).

o H Etaipikn YmevBuvotnta otnv INTERAMERICAN (o). 22).
o MMpaceic Agiac yia v Kowvwvia (oeh. 114).

& INTERAMERICAN
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G4-501 MoooaTd Twv dpactnEIOTATWY OOV 6.3.9,6.5.1— e Mpaceic Aiag yia v Kowwvia - oAokAnpn n evotnta (oeh. 114).
éxet vhomotnOei diaBovAeuon pe Ty 6.5.2,6.5.3,6.8
TOMIKA Koot Ta, aloNoyroeic mopd- v

€WV, Kal avarrtuélakd mpoypdupaTa.

G4-502 ApaoTtnpIOTNTES e ONPAVTIKEC UQL- 6.3.9,6.5.3,6.8 Aev v@ioTaVTaAL ONUAVTIKEG APVNTIKEC EMITTWOELC OTIC TOTIIKEC KOWOTNTEC €€ AITIOG TWV SPaoTnp I0TATWY TNG
0TApEVEC Kat mBavEC apynTIKEC Eml- Etaipeiac. vV
OPACEIC OTIC TOTIKEC KOWOTNTEC.

G4-DMA Anpoatomoinoei - @ Mpagei EuBivng yia t AakuBépvnon (0N, 52).
Aokntikng Mpooéyyiong. v
G4-503 YuvoMKOC apiBpo¢ Kal moeooTo Twy 6.6.1-6.6.2, o Mpdceic EuBivng yia m AaxkuBépvnon, evotntec: Lootnpa Eowtepikol EAéyyou (aeh. 61) - MpodAnyn kat
dpaotnplotitwy mou aélohoyrnBnkav 6.6.3 Katamohépnon t¢ Amatng kai e AtagBopdg (oeh. 68) - MpoAnyn kat Kataetohr Nopupomoinong Eaddwv
WG TTPOG TOUC KIVOUVOUG TTov OXETiCo- am6 EykAnpatikéc Apaotnpiotntec kat Xpnpuatodotneng te Tpopokpartiag ael. 70). v

vtal pe T dtagBopd Kai onpavtikoi
kivouvol mou TpoadlopioTnKav.

G4-S04 Emkowwvia ka1 KatapTion OxeTIKA e 6.6.1-6.6.2, @ Mpageic EvBuvne yia ) AwakuBépvnon, evotntec: MpoAnyn kai Katomoépnon ¢ Amatng kai tng Ala-
TI¢ moAttikéq kau Ti¢ dladikaoieg kara- 6.6.3,6.6.6 @Bopac (eN. 68) - MpoAnyn kat Kataotohr Noppomoinang Eaddwv amd EykAnpatikéc ApaotnptotnTes kat )
moAépnong e dlagBopdc. Xpnuatodotnang tne Tpopokpartiag (aeN. 70).
G4-505 Empepaiwpéva mepiotatikd dapbo- 6.6.1-6.6.2 @ Mpdceic Eubovng yiam AakuBépvnon, svotnta: MpoAnwn kai KatamoAéunon e Andng kat e AlagBo-
pdc Kat evépyetec mou avahneBnkav. 6.6.3 pdc (aeh. 70). vV
G4-DMA Anpoatomoinoeig - @ Mpaceic EuBuvnc yia  AtakvBépvnon (oeh. 52).
Aownikic Mpooéyytonc. v

206 2014-2015
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G4-506

G4-S07

G4-S08

G4-DMA

Yuvohikn adia Twv MONTIKWY OUVElL-
0QOPWY KATA Xwpa Kat mapoimn /
dIKatouyo.

YUVOIKOC APIBOC VOLIIKGV EVEPYELWY
Y10 QVTI-QVTAYWVIOTIKT) OUPTEPLPOpA,
QVTIOVOTTIWAIAKES Kl HOVOTTWAIAKEC
TIPAKTIKEG KO TA AMOTENEGUATA AUTWY.

Xpnuatikn aio Twv onpavtikev mpo-
OTiwWV Kal 6UVOAIKOG aptBpog pn
XPNHATIKGV KUPWOEWY YIa [N OUY-
HOpQwWaN pe T vopobeaia kat Toug
Kavoviapouc.

Anpoatomolroi¢
Aokntikng Mpooéyyiong.

6.6.1-6.6.2,
6.6.4

6.6.1-6.6.2,
6.6.5,6.6.7

4.6

Kegdhaio, Evotnra - Napampioeig

@ lMpace EvBivng yia ™ AakuBépvnon, evotnta: Anpoota MoAwikn - Aafovevon (oeh. 71).

Onwg éxel avapepBei atoug mponyoupevoug Amohoyiopoug E.K.E., katd to 2009 n Emtpor Aviaywviopou emé-
Bahe otnv Etaipeia d101kn ik mpooTipo UPoug 8,55 EKAT. EVPW KPIVOVTAC TTWC, EGW TNG KOWNG e TPELS AANEC
a0QaNOTIKEC ETaipeieg emyeipnang pe Ty emwvupia “AUDATEX HELLAS A.E.”, n INTERAMERICAN mapaBiaoe
TadpBpa 1 Tou N. 703/77 “Tiepi ehéyyou povonwhiwv Kat ohyomwAiwv kai mpoataciag Tou eENebBepou aviayw-
viopov” (DEK A’ 278/20/26.9.77) ka1 81tn¢ ZuvBrikng tou Eupwmaikol KowoBouliou “Tepi avtipovonwAIaKc
TONTIKNS”, OTWG auTd LoyUouy.

H Etaipeia doknoe mpoaguyn evamiov Tou Atoikntikol Egeteion ABnvav katd tne empBoAic Tou we dve mpooTi-
pou, n omoia Kat ekdikdaBnke oti¢ 10/3/2010. To AtowknTikd Epeteio ABrvav, pe Ty um’ api6. 2135/2010 amo-
(00T TOU aKUPWOE 1o Adyoug Tou rapadektol To mpoavagepBév mpootipo. H Emtpomn Aviaywviopol KatéBeoe
aitnon avaipeong KaTa e we Ave EPETEAKNS amoPacng evwmiov Tou ZupBouliov Emkpareiag, n omoia cudn-
ONKe katd Tov lovvio Tov 2013. To ZupBoulio T¢ Emkpateiag e¢¢0wae amdgaon pe T omoia améppupe Ty
aitnon avaipeong. Katd o 2015, n Emtpomm Avaywviopol emavekivnoe Tiq OXTIKEC SladIKaoieg.

@ Minpo@opiec yia Tov Amoloyiopo, evotnta: Baoikd Ztotxeia Enidoong tng INTERAMERICAN (og. 165).

@ MMpageic 0péhouc yia v Idiwtiki Aspdhion (o). 73).

EZQTEPIKH
EMAAHOEYIH

& INTERAMERICAN
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G4-PR1

G4-PR2

G4-DMA

G4-PR3

G4-PR4

[T0000TO TWV ONUAVTIKGV KATNYOPLWY
TIPOIOVTWV KaL UTINPEDIWV Yia Ta oMo
alohoyouvtal ol embpdoec otV
uyeia Kat v acpdhela, e 0Toxo T
Betiwon.

YUVONKOC apIBOC TEPIOTOATIKGV [N
OUHHOPOWONG L€ KAVOVIOHOUG Kal
eBeNovTIKOUC KWOIKEC TTOU Apopolv
OTIC EMOPATELC TPOIOVTWV KOl UTINPE-
010V 0TV Ly<ia Kal Ty ac@AMela Katd
Tov KOKAo {wii¢ Toug, Katd Tomo amo-
TeNéopaToc.

Anpoactomoroeig
AoknTikii¢ Mpooéyytong.

Tomogminpo@oplwv yla TampoiovTaKal
TICUTINPEGiEC OV amarteftal amé Tiq dia-
dikaoie¢ Tou Opyaviapol yia v mnpo-
(0PN 0N OETIKA PE MPOTOVTA KaLUTINPE-
0i€C KaL TN 01{LAVOT) QUTWV KaL TI0000TO
TWV ONUAVTIKWY KATNYOPLWV TIPOTOVIRV
KOlLUTINPEDLWV TTOU UTTIOKEIVTQL € TETOLEG
amarToeL; npopopnang.

2UVONKOG apIBUOC TEPLOTATIKGV N

6.7.1-6.7.2,
6.7.4,6.7.5,
6.8.8

4.6,6.7,6.7.4,
6.7.5,6.8.8

6.7.3,6.7.4,
6.7.5,6.1.9,
6.7.1-6.7.2

4.6,6.7.1-6.7.2,

2014-2015

Kegdhato, Evotnra - Napampnoeig

ONa ta mpoiovta Kat ot urmpeoieg mou mapéyel ) INTERAMERICAN, Aoyw Tng @uong tou¢, oupBaouy Betikd

otV uysia kau v ao@dhela Twv mehatav . Map’ 0ha autd, To AvBpwmvo Auvapikd ¢ Etaipeiac epyaletat

dlapkwe yia T BeAtiwon Toug.

MNeploootepec mnpogopiec mepthapBdvovtal ota kepdhala:

o Mpaceig 0péhoug ya v IdiwTikn Acgdlion, evotnteg: Mpoidvia kai Ymnpeoieg (o€h. 75) - Kawotopia kat
Mpoattd Kootog Aapahiong (oeA. 82) - Wneplakn Texvohoyia: Luotripata kat Eqappoyeg (€N, 85).

Katd ta €t avagopdg 2014-2015, dev ummpéav oxETIKA TEPIOTATIKG PN GUPHOPOWONG.

@ Mpaeic 0péhoug yia v 16wtk Aspdhion (€N, 73).

H onpavon mpoiovtwv katumnpeatmv dev epappoleTat o etaipeies mapoyi¢ ummpeatwv, 6mo n INTERAMERICAN.

Map’ OAa autd, n Etatpeia gpovtiCer yia Ty umedBuvn mAnpo@opnon OXETIKA HiE TIC UTINPETIES TIOU TIAPEXEL.

MNeproadtepec mnpogopiec mepthapBdvovral oto kepahalo:

@ Tpa&eic 0péhouc yia v IStk Asgalion, evotntec: lMpoiova kat Ymnpeoieg (oeN. 75) - Awaxeipion
Yyéoewv e Toug NMehdreg § YmeuBuvn Mnpogpdpnan kai Thpnon tne NoppdtnTag kat Alagdveag otig Aspa-
Motikéc Epyaoieg (oel. 93).

Kot ta étn avagopdg 2014-2015, dev umrpéav oXETIKA MEPIOTATIKA [N GUPHOPPWON.

EZQTEPIKH
EMAAHOEYIH
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G4-PR4 OUHHOPOWONG HE KavovIGHOUC Kal 6.7.3,6.7.4,
€0eNovTIKOUC KWOIKEC TTOU APOpPOLY 6.7.5,6.7.9
0TI¢ TANPOQOPIEC yia Ta TPOTOVTa Kat
TIG UTINPEOIEC Kal TN Orjpavon, katd

TUMO AMOTENEOATOC.

G4-PR5 AmoTeNéopaTa EPEVVWVY TTIOU ETPOUV 6.7.1-6.7.2, o Mpaseic 0péhoug ya ty Idiwtiki Aspdhion - Epevveg Ikavomoinong Mehatav kat Zuvepyatwv (aeA. 93).
TNV IKAVOTI0iNOn TwV TEAATWV. 6.7.6

G4-DMA Anpoatormotnoelg - @ Mpaeic 0péhoug yia v Idiwtikn Aopdhion (o¢h. 73).
Awowknrikng Mpooéyylong.

G4-PR6 MwAnon amayopeupévay N aueiopn- - H INTERAMERICAN 6¢v 1abétel mpo mwAnon amayopevpéva i apglapntolpeva mpoiovta, eve mapdMnha
TOUEVWVY TIPOTOVTWY. @povtilel va evepaveTal SIapKWE Ka va Tposappodel T OYeTIkéC MONTIKES Kal dladikasieg TG, oUppwva

€ T0 KAoTOTE Loy VOV BeapiIkO mhaiato.
G4-PR7 YUVOMKOG apIBOC TEPIOTATIKGY [N - Katd ta €t avagopdg 2014-2015, dev ummpéav OxETIKA TEPIOTATIKG PN GUPHOPOWONG.

OUHHOPOWONG HE KAVOVIGHOUC Kal
€BeNovTikoUC KWOIKEC TTOU aPopoLV
0NV EMKOWWVIA PAPKETIVYK, CUTE-
pihapBavopévng g Slagripong, g
mPowOnaN¢ Kal Twv Yopnylwy, Katd
TUTIO AMOTEAEOPATOC,

G4-DMA Anpoatomoinoeig o pagei EvBivng yia t AakuBépvnon (oeN. 52).

Awowknikng Mpooéyyiong.
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G4-PR8 YUvoMKOG aptBpo¢ TeKpnplwpévwy 6.7.1-6.7.2, o Mpageic EuBivng yia ™ MakuBépvnan, evotnra: Mpootacia Mpoowmkwv Acdopévwv (eN. 70).
TIAPAMOVV TTIOU AQOopoLV o mapapid- 6.7.7
0€1¢ TNG IOIWTIKOTNTOG TWV MENATOV
Kall o€ amwAeleg dedopévwy meNATwY.

G4-PR9 Xpnuatiki adia Twv onpavtikwy mpo- 4.6,6.7.1-6.7.2, Ko to €106 2014 n Teviki I'pappareia Katavahwtr (Ymoupyeio Otkovopikav kat AviaywvioTikotnTag), emeBae
OTiwy AOYw N GUPHOPQWONG e 6.7.6 otnv INTERAMERICAN mpootipo 0poug 200.000 evpw yia “avBaipeteg auénoeic aspahiotpwv o oupBodaia
VOLOUG KAl KAVOVIOHOUE TTOU agopolV voookopelakng mepiBaryng (apBpo 2, map.6 kai 7, eddpia E' kat IA" tou N. 2251/94 énw¢ tpomomouBnke kat
0TnV Tapoy1 Kat Tn Xpron mpoioviwv LoyUe1)”, pe Ty arttohoyia 6Tt o1 6pot Kat o1 mpoiimoBéaeig oplopévav maaiwv supBohaiwy Zwng Kat Yyeiag dev
KOl UTTNPEDLWV. TIapeiyav Tou¢ MEAATEC e OUYKEKPIPEVO Kall SIKALOAOYNHEVO TPOTIO Ta KQITAPLA A€ Tal OMoia UTOAOYIOTNKE N

avénon twv Tipodoyiwv. H INTERAMERICAN doknae mpooguyn evamiov Tng Fevikic Mpappateiac Katavahwtn,
n onoia amoppiBnke. Metd Ty andppiyn mempoapuyrc, n INTERAMERICAN katéguye ota app 6d1a dtotknTikd
dikaoTnpla katd TG EmBoA¢ Tou w¢ Avw mPoaTijtov. H ayeTiki umoBeon ekKpepEr evwmiov Twv SIKaaTnpiwv.

G4-DMA Anpoatomotnoelg - @ 0 Opyaviopog ¢ INTERAMERICAN (geA. 8).
Mowkntiknc Mpooéyyiong. @ H Eraipikn} YmevBuvotnta otnv INTERAMERICAN (€. 22).
@ Mpaeic 0péhoug yia v 16wtk Aspdhion (€N, 72).
@ Mpageic Agiac yra v Kowwvia (€N, 114).

FS6 MoooaTd Tou XapTo@uAakiov avd - - o 00pyaviopdc ¢ INTERAMERICAN, evotnta: HINTERAMERICAN 2rpepa § lewypagiki Katavopn Znpeiwv
XElpnuatiki dpactnpétnTa, meployr, INTERAMERICAN (geA. 11).
péyebog emyei pnong kai Topéa. @ Mnpo@opiec yia Tov Amoloytopo, evotnta: Baoika Xtoiyeia Emidoong tg INTERAMERICAN (geA. 165).

Aedopévou 6tin INTERAMERICAN dpactnptomoteitat oo aivolo oxed0v Tg ENANVIKRG emkpdtelag, GUpBAMel oty
OLKOVOIIKT) avAmmTuén Koty ApBAUVON Twv KOWWVIKGV KIVEUVWV TIOU EMAmEMOUY TIG OLKOVORIKA petovekToioeg Mept-
@épetecne EANAd0c, o1 omoieg amotehody TaUTOX POV HEPIKEC IO TIC PTWYOTEPEC TOMIKEC KOWViEC TG Eupwaiikii
‘Evwong (BAéme ONeg Tig oyetikég exBeéaeig Tou 0.0.2.A. Tw TENEUTAiOV TWV yla T QTayEL: www.oecd.org). Emon-
Haivetat 6Tt To mehatoAdylo ¢ Etatpeiag amoteheftal, Kupiwg, amd 1lwteg kot pkpopecaio peyéBoug emyelproelc.
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FS7

G4-DMA

FS10

Nopopatiki aia Twv mpoioviwv Kat
UTINPECLWV TTOU €X0UV OXedLa0TE yia
VaTIPOOYEPOLVY £V GUYKEKPIEVO KOL-
VOVIKO 6QENOG aVd EMIXELPNUATIKI
dpaotnpIéTnTa KOl KOO,

Anpoatomotrjoelg
Aoknikng Mpooéyytong.

MTocooTo Kat apIBPog Twy ETAIPEIDY
O Yapto@uAakiov Tou Opyaviopov,
pe Toug ooioug o Opyaviopdg ouvep-
YAOTNKE 0 KOWWVIKA Kat epIBaho-
VTIKd {nTApata.

Kegdhaio, Evotnra - Napampioeig

@ H Eraipikn) YneuBuvotnta atnv INTERAMERICAN, svotnta: To Kowvavike Mpoiov (oeN. 24).

EZQTEPIKH
EMAAHOEYIH

@ MMpageic 0pélougyta v IdiwTiki Aopdhion, evotnte: Mpoidvta kai Ympeaieg (ael. 75) - Kawotopia kat

Mpoatto Koatog Aapahiong (e. 82).

e MMpaceic Agiac yia v Kowvwvia, evotnta: Ot Mopot yia ti¢ Mpaktikég E.K.E. (oeh. 117).

@ Minpogopicc yta Tov Amohoyiopd, evotnta: Baoikd 2toiyeia Emidoong tng INTERAMERICAN (oe). 165).

@ 0 Opyaviopog tn INTERAMERICAN (geA. 8).

@ 0 0pyaviopdc tng INTERAMERICAN (o€ 8).

0\ec o1 moAttikég Kat Stadikaaieg mov epappoel n Eraupeia uhomotolvTat pie Ty TOAUTIHN apwyr Kat Guvepyaoia
Twv Buyatpikwy, Twv AicuBoveewv Kartov Tpnudtwv g, Edikayia tanepiBaMoviikd (ntmpara, n INTERAMERICAN
ouvepydotnke pie T Buyatpikn T e Ty emwvupia “MENTQP Mpaypotoyvwpoves - Extipntég - Mnxavikoi A.E.”

(http://www.mentor-sa.gr/).
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Yelida A§loAoynong Amoloyiopov 2014-2015

Npoowmkd Xtotyeia (mpoarpeTika): OewpOULE TN YN 0ag yia To mepLexdpevo T mapoloag ékdoong laitepa onpavTiki yia Ty avamtuén Siahdyou, mou Ba oupBahel ot BeXtiwon Tou Amo-
Moyiopov Eraupikn YmeuBuvotntag g INTERAMERICAN.
MapakahoUjie GUUMANPWOTE TO EPWTNUATONGYIO IO akohouBei kat amooteikte To TaxudpopIKA (putotumia) | Yne@lakd (okavapiopévo) ot Etaipeia.

o Lemold opada evdiagepopévwv pepwv e INTERAMERICAN aviikete;

D Epyalopevog D Mehdtng D Tomikr Kowwvia D Méaa MaQikii¢ Evnpépwong
D Métoyoc / Emevdutrg D MpopnBeutig D Mn KuBepvniki Opydvwon AMo:

@ lowd sivat n GuvoAIKI) EVTUMWON TTOU AMOKOpicaTE amo Tov AmoAoyIopo;

loopponia petah Twv Bepatikwy evotiTwy

MAnpOTNTa TV TOOOTIKGV OTOLYEIWY

MAnpoTnTa TV KEWévoY

Ta keipeva sivai katavonta

NI
NI
NI

[ pagikéc amewkovioeig

o Mlowd ivat n yvwpn 6ag GYETIKA PE THY avAmTuéh TV OEPATWV OTIC EVOTNTEC;
Mpdgeig EuBovng yiatn AIAKYBEPNHZH

Mpdgeig 0péhoug yia Ty 1AIQTIKH ALOAAIZH

Mpagew Evorapépovtog yia to ANOPQIMINO AYNAMIKO

MNapakaholpe amooteihte Ti¢ amavtroelg oag ot SiedBuvon;:

NI
NI
NI

INTERAMERICAN , )

AigbBuvon Anpociwv Xyéocwv - um’ oY X. ENeuBepiov Mpdgerc Agiag yiany KOINQNIA

Newq. Zuyypov 124-126, 117 82 Abijva, Mpdéeic Mpooataoiag yia to MEPIBAAAON
il pe e-mail: eleftheriouch@interamerican.gr

1} pe fax 010 210-9004091

® Yndpyouv evoTnTEC OTIC OMoiEC, Katd TV dmoyn) cag, Ba mpémet va SoBei peyalitepn éktaon;

0\a ta atoiyeia 6a xpnotpomonBolv and v Erawpeia yia

v alohynon Tou AmoAoytaioU Kat yia OTaTIOTIKN avahu- . . . . . . . .
on. Ta MpoowiKd oTolyeia mpooTatedovTal 6w opilet o o ‘Exete kamota oyoAa i mpotdoei¢ mpog BeAtiwon tov Amohoyiopou, mou Ba Oéhate va umodeigets;

VOJOG TTepi TPOOWTTKOU amopprTou.
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