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ITpog ta Evérapepopeva Mépn tng INTERAMERICAN

H INTERAMERICAN otov pouo
™C¢ Buwolunc Avamntuéng

Me 18waitepn wavornoinon dnuooctonolovpe v ExkBeon Buwowung AvAnTuéng tng
INTERAMERICAN yia ta €tn 2016-2017, eK@pAlovTag €101 € CUVETIELA KAl CUVEXELQ,
and To MPWTOo €10¢ avagopds (2008) €wg onuepa, Tn BepeAlwdn avaykadmTd g
Aoyodoatiag yia tov Opyaviouo pag.

Katd m detia avagopdg g ev Aoyw ExBeong, emduwéape Kal EMTUXANE, JECA OE
€va GUOKOAO OLKOVOULKO KAl KOWVWVIKO TePIBAAA0Y, va dlatnpricovie otabept) v
ermuxelpnuatikn nopeia g INTERAMERICAN cvpgwva Je TI¢ apxeg ¢ Buwowung
AvanTuEng, oupBAAAOVTAC TAVTOXPOVA OTNV KABOALKY) pooTtdBela avopbwaong g
EAANVIKAC owkovoptag kal xowwviag. Katd v nopela pag avtr, avayvwpidovpe
v euBlVN 1ag OTO EMXEPNUATIKO yiyveobal we¢ ETalpeia pe nyeTikr 6€on otov
aoc@aAloTikd kAAado eml mevie oxedov dexkaetieg, KABWG KAl WG €vag eVePYoq
KOWVWVIKOG €TA{p0C, P€ KATAANKTIKO O0TOXO KABE E€MIXEPNOAKNG 6pacTnplotTnTag
Tou Opyaviopov tn dnuovpyla agiag yia oha ta Eviiagepoueva Mepn.

H AnootoAr) pag omv INTERAMERICAN eivat EekaBapn: and Tov oxXedlaouo €wg tThv
€Umpak™n vAoroinon, mpooplopdc pag eival va Bonbape Toug avBpwroug va {ouvv
A0(PAAECTEPQ, TEPLOCOTEPO KAl KAAUTEPA. ZTO MAaiolo auto, katd t Oetia 2016-
2017 ovvexioaue TI¢ dpaoelg pag pe yvwupova v Kawvotopia, v Yrneubuvdtna,
™mMv AKepaldtnTa, Tov ZeBaouo Kat v Opadikotnta - €VVOIEG TIOU AMOTEAOUV TIG
BepeAwdelg Aieg ot omoieg dranveouv To GUVOAD TWV AELTOLPYLWYV Tou Opyaviouov
Hag. TapdaAAnAa, dwaoape pia ovyxpovn mvor oto Opapd pag, BACEL TS ATAPEYKALTNG
eoTlaong oTov meAdn: BeAlovpe, onuepa Kal oto peAAov, n INTERAMERICAN va
anoteAel v npwn Etatpeia otnv eAANVIKY) Ac@aNoTIKN ayopd rou Ba dieuplvel Ta
napadootaxkd opla ac@AaAlong, dNIOVPYWVTAG HOVASIKA OIKOCUCTHUATA UTNPECIWY
(“insurance ecosystems”), €vioXVOVTAG ONPAVTIKA TNV AVIAYWVIOTIKOTNTA TN,
BeAtuwvovtag KaBoploTKA TNV Mo1OTNTA WG TWV MEAATWV TNG KAl TPOPOdOTWVTAG,
£TOL, TNV UTEPNPAVELL OAWV TWV €PYALOUEVWYV KAl CUVEQYATWYV TNG.

Kat' akoAouBia g eTaipiknc ATooToAT|G Kat Tov OpduaToc KAl e TTPOCAVATOAOUO
omv €€EAIEN NG €vvolag TNG QAOQAALONG, N ETXEPNOLAKT) KATEVLOLVOT NG
INTERAMERICAN Baocidetal oTpatnylkd o€ MEVTE MUAWVEC, TIOU HETAEY TOUG GUYKOL-
vwvouv Kal aAAnAoemdpolv. Ot muAwveg avtol eivat (1) n véa eumepia meAdam,
HE avTamoxplon OTIG VEEG AVAYKES KAl duvATOTNTEC ACPAANOTIKNG KAAUWYNG TOU
SlapoppuwvovTal Kal og kaBe onueio emaeng padi tov, (2) 1 avaAuTIKY) OKEWT), Yid
™ BeAtiwon g mowmTag Twv eTApkWY dedopevwyv (advanced analytics), pe
avantuén de€lomTwyv, Kal epyaleiwv avaiuong, oUYKPLoNg Kat mpoPAEwewy, (3) o
VEOG TPOTOG £pYA01AG, 1€ 0PYAVWTIKT) AVAdOUNOT) KAl GUYXPOVT) AVTIANYT OLOIKNTIKNAG
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TNavvng Kaviwpog
AtevBUvwv ZUppovAog Opilov INTERAMERICAN

2.TOXOC KABe
ETIXELPTOLAKTC
OpacTNELOTNTAC

Tou Opyavicuov uag
elvai n dSnuovpyla
a&lac yia oAa ta
Evolagpepoueva Mepn.

AelTovpylag, oV avadelKVUEL TN CURHETOXT) TWV €PYACOUEVWY KAl TNV opadikdTa,
(4) n xawotopla, 6cov apopd ce Asttoupyleq Kal MEOIOVTA, HE TPWTOTOPLAKES
€(QAPIOYEG KAl CUOTNHHATA TOU ATAOTOIOUV, AUTORATONOOUV KAl EMITAXUVOUV TG
A0QAANOTIKEG epyacieg Kal TEAOG (5) 1 wnelomoinon, mpoXwpwvTag Pe yopyd fripata
OTOV PETACXNIATIONO ToL Opyaviopov Je TN XPrion NG WNElaKNG Texvoloyiag, anod
TNV 0pyavwon Kat tn dlaxeiplon pexpl Ti¢ MWANOELG KAl TIG UMNPECieq Kal Ye v
TPOOTTIKN Va KataoTetl cUvToua, o “anoiutog Unelakdg Acealotg” otnv EANGSA.
Oa npemnel va emonuaviet 6Ty, yia tnv INTERAMERICAN, 1) €mITUXT¢ UAomoinon tou
eMmxelpnolaxov oxedlacpovnovodnyetomdnuovpylaagiagyladiataEviiagepodueva
Mepn, and €10¢ Oe €T0G, €wWG ONUEPA KAl oe BABOG Xpovou, petagpdletal oe
EMOoTPOPN aglag, ue v avayvwplon, anodoxrn Kal eRmoTtooUvn anod 1o eupl KOWo
yla To 6vopa (brand) ™g Etaipeiag. [Tpog Tnv KAtetBuvon auTr), ival XapakTnploTKY
n enavahappBavépevn Saxkplon ¢ Etapeiag, oto mAaiolo tou Beopol ‘Famous
Brands”. ZUppwva pe Ta otoxela g £ykupng, eTNoiwg enavaAapiBavopevns epeuvag,
oMV katnyopia Twv eAANVIKWV ac@aAoTIKWY eTtapewwy, 1 INTERAMERICAN
KATEKTNOE TNV In B€on yua to 2016 katl avtiotowxa tn 2n ywa To 2017, evw o€ GUVOAO
deKa epeUVWV TOL BecpoL exel avadelxBel -000v apopd oTn NN TNG WG ACPAAITTIKN
Etaipeia otnv EAAASQ- €TTTA POPES MPWTN KAL TPELG POPEG dEVTEPT.

H YrieuBuvdnta, weg @hocopia kat mpdgn, anoteAel avanoonacTto PEPOG TG ETAPIKNAG
OTPATNYWKNG. H avantuén kal mpowdnon Mdg CUYKPOTNHEVNG KOULATOUPAS Yid
v ETaipikry YneuBuvotnta oTo cUVOAO TWV epyadopévwy Kal CUVEQYATWY NG
INTERAMERICAN, armoteAel oTtpatnylkd Baowkry emdiwén g Atolknong, Tmou
oLPRAANAEL oV edpaiwomn g aflomoTiag TG Kal oTn otabepr) mMpotipnon Twv
AC0QAANCHEVWY, 0TNV evOUVARWOT TNG ETAPIKNG KOUATOUPAG KAl GUVOXNG - TOU
deopov ¢ Etalpeiag pe toug gpyalopuevols g, Kabwg emiong otn dnuoupyla
BETIKWYV OIKOVOUIKWYV ATOTEAECPATWY KAl ETUXEPNIATIKAG TPOOTITIKY|C.

©gTtovTag, Aoumdv, TNV Etalpiky) YmeuBuvotnta oTov mupnva TG Aeltoupyiag pag,
urmopolie va SlaxelpldouacTte eAEYXOUEVA KAl THO ATOTEAECUATIKA yld TO KOWo
OPENOG TIG OIKOVOUIKEG, KOWWVIKEG KAl TEPIBANNOVTIKEG £TOPACELG TIOU TPOKANOUVTAL
anod TIC EMXEPNOWOKES SpacTNEOTNTEG pag. Me autr) v aflaxkr mapadoxm,
npoBaivoupe oe PeBOdIKN avdAuon NG OUCLACTIKOTNTAG TWV BEPATWY Blwowung
AvAnTUENG oV elval OXETIKA e TN AgtToupyld pag, {NTWvTag Kal AauBavovtag
yvwun Twv Evilapeponévwv Mepwv -evtog Kal ekTég Tou Opyaviopov 1ag- OXETIKA
He TN oNUavTIKOTNTA TwV BEPATWY aUTWV TOOO yid Ta {da 6oo Kal yla ) Buwoiun
Avdantuén e INTERAMERICAN.

2NV napovod EKBECT AMOTUMWVOVTAL € CUVETELA Ol TTPWTORBOVAIEG 1ag oTov Topea
™G ETalpikng YrnevBuvomrag Kat Blwoung AvAntuEng, Td avayvwplopéva ouolaoTiKA
Bepata toco and mv Etarpela 6co xat and ta Evolapepopueva Mepn), o Tpdmnog Je tov
oTmolo Ta dlaxepldouacTe Kal ol OXeTIKES emdooelg pag. H ExBeon avantvooetal
0 TEOOEPEIS ONUAVTIKOUG Bepatikolg dfoveq: TlpdEelg Evdiagepoviog yia mv
Ayopd xat v Aocgpdhion, TpdEelg Evdiagpepovtog ya 1o AvBpwmvo Auvapiko,
[pd&elg Zuvelopopag yla v Kowwvia, Tlpa&eig ITpootaciag yia To IlepiBdAov. Ia
Adyoug dtagavelag Kat CLYKPLOIOTNTAG Ol TTANPoPOopleg, dTIWG ALTEG TapouctddovTal
otV napovoa ExBeon, akoAouBouv Ti¢ 0dnyleg Twv Alebvwv ITpoTunwv GRL

Katd m etia 2016-2017, AEITOLPYWVTAG HE ETUXEPNUATIKY YTIEUBLVOTNTA, ETUTUXAUE
Va TIAPOUCLACOUUE ONUAVTIKEG OWKOVOUIKEG €MOO0EIG, KATAYPAPOVTAG CGUVOAKA
kepdn detlag mpo @dpwv VwWoug 46,6 exaT. evpw, evw Katd To tdo Sdotmua
UAomowoape enevoUoEelg VYPOUQ TePinou 14 eKAT. EUPW O€ LTTOOOUES KAl AVATITUEN,
OVPPETEXOVTAG OTNV avdakapyn NG olkovopiag g xwpag pag. Tavtodxpova, N
OIKOVOULKT| agia mou mapdyeTal kat davepetal ano Ti¢ Spactnerdotnteg g Etapeiag
(mobot, popork.ATL), elte Aueoca elte eppeoa, anoteAel To petproo Kowvwvikd [poiov
g, To omoto yia ta €tn 2016-2017 Eenépace ta 318 ekat. eupw. To Kowwviko TTpoiov
avtikatontp{del v eunpakn ovvelopopd ¢ INTERAMERICAN 0NV OKOVOMIKN
AVATITUEN KAl TNV KOWWVIKY Tipoodo otnv EAAASA.

H vtevbuvomnta,
w¢ LAocopla

Kat Tpagn, anoteAet
avanooTaoTo HEPOC
NG ETAIPIKNC
OTPATNYIKNG.
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[pénet va emonpaveel akéun ot, N INTERAMERICAN embelkvUEel, KATNYOpNUATIKA
Kat anoAuta, undevikn avoxr) og Bepata dapbopdg. Evioxvovtag tTnv idn undpxovoa
TIOALTIKY), UTtoypdwapie 1o 2017 oxeTikd Mvnudvio Zupgwviag fe Tov in KepdooKomKo
opyaviopo "Alebvng Alapdveld EANGS”, yia TNV avTIIETWTON ¢avopevwy Slagbopdg,
avayvwp{dovtag 6T 1 Sagavela Kal n AKeEPAOTNTA ATOTEAOVUV amnapaitnTeg
MPOUTOBECEIC YA TNV OLKOVOULKY] KAl KOWWVIKY eunuepia, KaBwg Kal Tov Uy
aAvVTaywviopo.

270 OUVOAO TWV €pYyalouevwy Hag, mov vepPaivouv toug 1.100, avayvwpilovue ™
onuavtikotepn duvaun ya v emiTeudn Twv 0TOXWV PAg KAl yid Tov AOyo auTd,
epovTiZoupe ya T dnuoupyia evog nBkov kat Sikatov epyactaxol mepiBAAAOVTOG,
mov dlakpiveTal yla v aglokpatia Kal TNV Mapoxn 1owv gukapuwyv oe OAOUG.
EmunpooBetwg, evBappUVouE KAl TPodyoule ToV €BeAOVTIONS 0TV KOwwvia, ue v
nenoldnon nwg €10t TOAAMAACIEZovTal T 0OPEAN KAl AUEAVETAL N ETALPIKT) CUVELCPOPA
oV guplTEPN Kowwvia.

Avtihappavopevol Tig SUOKOAEG CUVOTKEG TNG EMOXNG, OLVEXI{OULE va eNMeVOVOLIIE
0€ MANBWPA TIPOYPAUPATWY KOWWVIKNG Kal MePBAAAOVTIKNC aglag kal anodoong,
WoTe va oUPBAAAOLHIE BlAPKWG OTNV AvaKoU(Lon euaiotnTwVv KOWwViKE opdadwy,
AVTATIOKPIVOLEVOL OE ETUTAKTIKEG AVAYKEC TOUG.

H INTERAMERICAN &eopetetal va mpet Tig Aéka Apxeg Tou OIKOUHIEVIKOU ZUNPWVOL
Tov opyaviopov Hvwpévwyv EBvwv (UNGC), epapuddet Siebvr) mpdtumna BlwotldtnTtag
Kal €Xel avavewoel Tn O€ojeuor) TG WG JEANOG TNG TPwToBouAiag Sustainable
Greece 2020. EdkoéTtepa, 0600V agopd oToug 17 ZToxoug Buwowung AvAmTuEng
tou OHE. (UN Sustainable Development Goals - SDGs) -Toug omoioug €xouue
avayvwploel wg oUoIaoTIKY Kal KAaBoOMYNTIKY) MPOCEYYIoN TWV KOUBIKWY MPOTE-
PALOTYTWYV TAYKOOU{WG, Yl TNV TROAYWYT) TNG KOWWVIKNG eunuepiag, Thv e€dhetyn
MG PTWXelag Kal ¢ olkang kal xwplg amoxAelopols avanTtuéng- EVWVOUNE TG
duvdpelg pag pe ta Evilagpepdueva Mepn pag, cuvepyadouevol Yia v VAOToNoT) Toug.
INa ™ &etia 2018-2019, otoxevoupe 0N dlatpnon Twv BECEWV gpyaciag Kat oty
EVIOXUOT TWV OUYXPOVWYV MPOIOVTWY KAl UNNPECIWY AG UE VEEG TIEAATOKEVTPIKES-
AVOPWITOKEVTPIKEG AOYIKEG, OKOAOUBWVTIAC TIQ OULUVONKEG Kal TACELS TOU
dlapoppwvovtal oe €vav KOopo Tou aAldadel Taxvutata. TTapdAAnia, @lhodotia
nag etvar éwg 1o 2022 1 INTERAMERICAN va anoteAel v mpwtn dvvaun otnv
WBuwtikn Aopdiion Yyelag otnv EANASa, dnwg elval ) untpikr) ACHMEA onuepa otnv
Evpwrm. O ev AOyw OTOXOG OUVEIDPEPEL 0NV emiTteudn tou Ztdxou 3 “Kahry Yyeia
Kal Eunuepia” twv UN SDGs, evw €mmnMAEov XTOXOl OXETIKOl e TNV EMIXEPNOLAKY
dpaocTNEIOTNTA PAG KAl Pe Toug omoioug euvBuypappilduacte eival ot 1 “Mndevikn
drwxeld’, 8 “Agonpemn|g Epyacia xat Owkovoukr) Avantuen’, 9 “Blounxavia, Kawvotopia
Kal Ymodopeg”, 12 “YmevBuvn Katavdiwon xat IMapaywyny’, 18 “Apdon ywa To
KAipa” xat 17 “Tuvepyaocia ywa toug Ztoxoug’, dlevpuvovtag akopn meplocdTePo
TIC OLVEPYAOieg, MOV TON €XOUHE AVATMTUEEL, yla TNV ayopd KAl TNV Kowwvid.
EdikdéTtepa oto eminedo MG KOWWVIKNG OUVEWOEPOPAG, Ba HaG AmaoXOAN|oouv,
EMMAE0V, ol Ztox0U 4 ‘TloloTikr) Eknaidevon’, 10 “Atyotepeg Avicotnteg”, 11 “Blwolpeg
TToAelg kat Kowdmteg” kat 16 “Elprivn, Atkatoouvn kat Ioxupot Ogopol”.

[a va emtiuXovPe Toug 0TOXOUG 1ag, Ba cuvexioovpe TV apeidpoun oxéon petagy
Yrevbuvng EmxelpnuatikdmTag Kal Etalpiknc Yrnevbuvotntag, deouegudpevol va
evnuepwvoule Ta Evolagpepoueva Mépn g INTERAMERICAN yia v mpoodo Twv
BepdTwy Blwolung AvanTtuéng nov ta idia €xouv avadeifel wg ouolaoTIKG, yia TNV
mpoaywyn ¢ dapdvelag oe kdBe Bripa tou Opyaviopov uag, Kabwg xatl ya v
EUMPAKTN THPNOoTN TWV Se0EVOEWYV TTOU €XOVIE avaAdBel yla ) Biwoiun Avantuén.

KaAn avayvwon,

INavvng Kaviwpog
AlevBUvwv ZuuRovAog Opihov INTERAMERICAN
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xuvexilouue

va EMEVOVOLE

o€ MAnbwpa
MPOYPAUIATWYV
KOWWVIKTG

KAl MEPIBAAAOVTIKTC
a&lac kat anodoong,
woTE va
ouvuBaAAovuE
OlOPKWC

OTNV AvVakouPlon
gvalonTwv
KOWWVIKA OPAdwy,
AVTATIOKPIVOUEVOL
O€ ETUTAKTIKECQ
AVAYKEC TOUG.
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Exnaidevon

16.176 wpeg

2017

15.118 wpeg

2016

&

ZuvePYATEG
MWANCEWY

3.100

2017 & 2016

v

<7

Kowwwiko
TPOLOV

€173,6 erart.

2017

€144,4 exar.

2016

lo—e

IMococ 1o
OVVEPYA{OPEVWV
MpouNdsvTWV
omv EAAGda

..........................................................................................................................................................................................................................................

Mepido
ayopag

9%

2017 & 2016

B L P P PP PP PP PP

Apeoeg
ano{nwwoerg/
KATABOAES

€213,8 k.

2017

€178,9 K.

2016
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EnavaAappavopeva
KEPON MpPo Ppopwv

€27,9 eK.

2017

€18,7 eK.

2016

EpyaZopevol

1.173

2017

1.154

2016

Mewkta

EYYEYPARHEVQ
acpdlotpa

€347,2 eK.

2017

€329,3 eK.

2016

IT0000TO YUVALRWV
og A.Z. K
KATACTATIKEG ETTPOMES

4%
2017

6,5%

2016

KatavaAwon
NAEKTPIKIG EVEPYELAG
oTa KTipla
™G Etapeiag (kWh)

4.268.542

2017

4.311.567

2016

NJ

OWKOVOHKT) CUVELGPOPA
yua teptBaAAovVTIKEG/
KOWWVIKEG 6pAcEeLg
WG TIOCOOTO ETU
TWV KEPOWV PO POpwv

1,06%

2017

1,37%

2016

Enevbuoeg
O€ UTIOSOPES
Kat avantuén

€14 sxar.

2017 & 2016

............................................................................................................................................................................................................................................

Zuvepyaoieg
yua ) 61abeon
AGWYAACTIKWV

MPOLOVIWYV

5

ETXEPTIOELC KAl

2

opoomnovdieg

2017 & 2016

Zuvepyaoieg
yla TNV napoxm
UM PECLWYV
00KN ¢ BonBerag

3

AGQPANCTIKEG ETAIPEIES,

3

KOwonpa&ieg autoXvntodpopwv
(5 eBvVikEG 0601)

2017 & 2016

Tuvepyaoieg

KOWWVKNG CUVEIGYPOPAG

(nvnuovia)

4

opyavicpoi Kat Popeig

2017 & 2016
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YXETIKA 1€ TNV EXBeon

H mnapovoa ‘ExBeon &ieTiag, n omola avamtuxBnke HeE TNV UMOCTNPLEN TOu
THApaTog vrnpeclwv KAatikne ANayng kat Buwowyung Avdanmuéne g EY EAAAGog,
armotehel v 8 katd osipd ExBeon ywa v Etaipikn YmevBuvotnta Kat Buwowun
Avantuén g INTERAMERICAN xat a@opd oOTa Owovoukda etn 2016-2017.
H o npéopat dnpootevpévn ExBeon agopd ot dietia 2014-2015 kat eivat Stabe-
own omv 1otooeAida ¢ Etaipeiag www interamerican.gr

1o mAaiolo g mapovoag ExkBeong, neBodslBnke avAaAuon ouolaoTIKOTNTAC HE
TN CUPPETOXT] E0WTEPIKWY KAl e§wTeEPKWY Evdiapepopevwv Mepwv, and mv
orola npogxuypav aAlayeg ota OuolaoTIKA @€paTa 0e OXEON JE TNV MPONYOUHEVN
‘ExBeon. [Teploodtepeg MANPOPOPIES Yia TNV AVAAUOT) OUCIACTIKOTNTAG OTO KEQAAALO
“YeuBuvomTa Kal Biwolun Avantuén” - Bepatikr evotnta “Ovolactika Oguata-
AvdAvon OuolaoTikotnTag”, oeh. 56.

OploHOGC MEPLEXOPUEVOV
Kat odnyiec cvvtaéng ExOeong

H Ex6eon Buwowng Avantuéng 2016-2017 €xel mpoetolactel oe ouppwvia e ta
npotuna GRI: Core Option yia ™ ouvtaén ExBEcewv Buwoung AvAantuéng, ue okomo va
Kavomnowmoet TG npoodoxieg Twv Evilagpepopevwv Mepwv e Etatpeiag. EmumAgoy,
ot emidpdoelc e INTERAMERICAN, otoug Topelc ¢ owkovouiag, kowvwviag Kat Tov
nepBAAAovVTOC, £xouv ouvdebel e Toug ZToxXoug Bliwowung Avantueng touv O.H.E.
[TeploooTepeg MANPOYOPleG OXETIKA e TO TEPLEXOHEVO KAl TNV  avAAuon
OVLOlACTIKOTNTAG: OTO Ke@AAA0 “YreuBuvotnTa Kal Buwowun Avantugn” - Bepanikn
evotnta “OvolacTika Oguata-Avaivon OuvolacTikotntag’, oek. 56. O mivaxkag GRI
Content Index etval StaBeopoc otig oeAibeg 126-129.

EEwtepkn Awac@pdalion

H napovoa ExBeomn Buwolung Avantugng exet AdBet e§wtepikn) StaoedAon (limited
assurance) aro mv TUV HELLAS (TUV NORD) xat 1) AemTopepric ANAwon Alao@aNong
elval kataxwplopevn ot oeA. 118-119.

10 ‘ExBeom Buwowung Avantuéng 2016-2017

GRI102-53

Yrowxeia Emxkowwviag

H INTERAMERICAN Bewpel mwg N yvwun Kdle avayvwotn g ExBsong ya to
TMEPLEXOUEVO TOL elval 16aiTepa oNUAVTIKY yld TNV avamntuén dtakdyou, mov Ba
ovlRAAeL oTn BeAtiwor) Tou. [la Tov oKOoTO AUTO, UNopeiTe va oTelAeTe TA OXOAA 0AG
T)/Kal evdexdUEVA epWTANATA, 0TNV NAEKTPOVIKT) SlevBuvon csr@interamerican.gr.




To ovoua ™c INTERAMERICAN onuatodoTel, 10TOPIKA,

TNV €EVvOola TNC IOLWTIKTC ao®AAlon ¢ otnv EAAGOQ.

Hon, anod ta npwta xpovia e Aettovpylag g, n Etalpeia
OlaKP1lONKE yla TNV MPOoAWOT) TNC 0NV IKavoroinon

TWV A0QAALOTIKWV AVAYKWYV TWV TTOATTWY KAl OTNV AvVATTTUEN
MPWTOTIOPIAK WYV KA KAWVOTOUWYV TIPOLOVTWV KAl LTINPECTWV.
H INTERAMERICAN &paotnplomnoleitatl 0To oUVOAO

TNC EAANVIKNC ETUKPATELAC.

12 'ExBeon Buowung Avdantuéng 2016-2017
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H INTERAMERICAN
elval pelog tov optAov Achmea.

H Achmea B.V. kateéxet 10 99,89% ToU HETOXIKOU TNG KePAAaiou Kal Aounot HEToxXoL To
0,11%. H €6pa ™ ¢ ETaipeiag Bploketal oto Mapovot ATTikng, 060¢ Ay. Kwvotavtivou
ap. 57 TK. 15124. H Etaipeia “Iviepapepikav EAANvikr) AopalioTikr) Etapeia Zwng AE”
Kxatexel T0 100% Tou HETOXIKOU Ke@aAQiov TwV KATWHL €TAPEIWY, TA anoTeAeouata
TwvV onolwv mepthauBavovtal otnv napovoa ExBeon:

1. Ivtepapepikav EAAnvikn) Etaipeia Acpaiioewv Znuuwv ALE.

2. lvtepapepkav Yyelag A.E.

3. ABnvaixn T'evikr Kawvikn AE.

4. Medifirst — Zuyxpovo IsiwTiko TToAulatpeio AAipov AE.

5. Ivtepaoolotdve Avwvuun Etatpeia Iapoxric Ynnpeolwwv 00k g Borjelac.

To évopa ¢ INTERAMERICAN onuatodotel, 10Topkd, v €vvold ™G OWWTIKNG
acpaiiong otv EANAdSa. 'Hon, and ta mpwta Xpdvia Tng Aettoupyiag mg, n Etapeia
dlakpinke ya v MPooTAWOT) TG OTNV 1IKAVOTIOINoT) TWV A0QAAICTIKWY AVAYKWY
TWV TIOATTWYV KAl 0TNV avArTuEn MPWTOMOPLAKWY KAl KAWVOTOHWV TPOIOVIWY Kat
umnpecwwv. H INTERAMERICAN &pactnplomnotleital oto oUVOAO NG €AANVIKNG
ETUKPATELAC.

14 ‘Ex6eon Biwowng Avamtugng 2016-2017
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[oTtopikn Avadpoun

1969
o 16pvon g INTERAMERICAN wg E.ILE. anoé toug AAé€avdpo Tapmoupd Kat Anuntpeto Kovtopnva.

1974
o Tépuon g INTERAMERICAN I'evikwv Acpalicewv.

1988

o Eicodog otov topéa twv ApoiBaiwv Kepalaiwv pe v id6puon g INTERTRUST, TG Mpwng WO1WTIKNG
Kal jun tpaneikng etapeiag draxeipiong ApoBaiwv Kepahaiwv.

1991-1993

o AvanTtuén Twv Topewv Apeong BonBelag kat IMotwTikwv Kaptwy, 1€ T dnpiovpyia Twv ETAPELWV
INTERAMERICAN Bon6etag, INTERAMERICAN O61xn ITpootacia kat INTERAMERICAN Cards.

1996
o 'Evapén mapoxrg 0AOKANpWHEVWY UTNPECIWY LYELag jie TNV idpuon g EYPQKAINIKHSE ABnvwv.

1998
o Evapén Aettoupylag-61a8eong otnv ayopd Tov MEDISYSTEM, 1o npwTto Zvotnua Yysiag otnv EAANGda.

1999
o Elwoaywyn g INTERAMERICAN oto EAANVIKO XpNaTioThplo. Anjitovpyia Tng Xpnpatiotnplakng etatpeiag MEGATRUST.

2000

o 'Evapén ovvepyaoiag pe v noptoyalikr tpanea B.C.P. kat idpuon ano kowvov g NOVABANK.

2001

o AMN\ayn 18toktnaoiag g INTERAMERICAN pie MPOoXWENOT TG 0TOV EUPWITATKO OJITAO XPN1ATOOIKOVOPLKWY VINPECIWV
EUREKO (ACHMEA) kat mavon &tanpaypdtevong Tng HETOXTG TG 0To X.AA.

2001-2003

o AVANTUEN TWV VOOIAEUTIKWV UTNPECIWV LYEiag, pe §Uo véeg KMvikée (tnv EYPQKAINIKH IMaidwv kar v AGHNATKH KAvikm).
o Anuoupyia Tov npwtou noAviatpeiov MEDIFIRST (ApyupoUmoAn ATTIKNG) Yla UNNPECLEG MpwToRABIag ppovTidag g vyeiag.

2004

o Zxedlaopog kat €vapén vAomoinong tov €pyou Etaipikng Kowwvikng Eveuvng “Tipagelc Zwng”.

2005

o Amne€dpTnon amo v meonyouHEVT 1810KTNoia Kat S101KNTIKG, € anoxwpnon tov A. Kovtounva ano t 8son tov Ipogdpov.

2006

o Anmoupyia g Anytime, mpwTomoplaxmng peBodov yia v ansvbeiag (direct) 51a8eon acPaNoTIKRWY
TPOYPARPATWY PECW TOU ALASIKTUOV KAl TWV TNAEMIKOIWVWVIWY.

o Evta&n mg INTERAMERICAN otnv Owkovouikn ITpwtoBouAia tou ITepiBaAAovTikoU
IMpoypaupatog touv Opyaviopot Hvwpévwv E6vwy - UNEP FL

2007

o ‘Evta&n g INTERAMERICAN oto EAANVIKO AIKTUO y1a TNV ETaipikn
Kowwvikn EuBuvn (CSR HELLAS), wg Kupiov péAoug.

2008

o OAokANpwon G MwWANoNG Twv KAvikwv EYPQKAINIKH
Anvwv kat EYPOKAINIKH ITaidwv.

o Zuppetoxn G INTERAMERICAN 010 OlKOUPEVIKO
ZUpewvo tov O.H.E. (UN Global Compact), wg 16putikon
REAovg oTo EAANVIKO mapdptnua.

2009

o 'Exboon tov mpwtov AnoAoylopol ETaipiknig
Kowwwvikng EuBivng yia ta £ avagpopag 2006-2008.

o Ymootpi€n g Evpwnaikng Xdaptag O81KNg
Acopalelag (European Road Safety Charter).

o Ymoypaepn g Ataxnpuéng Tov O.H.E “Seal
The Deal” 6XeTIKA 1€ TOV 0ERACNO OTN
51aQOPETIKOTNTA TWV AVEPWITWY.

16 'ExBeomn Buwowng Avdmntuéng 2016-2017

2010

o Evapé&n tov “Unelakot MeTaoxnuatiopon”, evog 6Xediov yia To AEITOUPYIKO EKOVYXPOVIoRO TG INTERAMERICAN.

o Zvotaon g Emtponng Etalpikng YnevBuvotntag pe npoedpevovta tov AlevBiuvovta SupBovAo g INTERAMERICAN.

o T6puon Tou “Tapeiov EnayyeApatikng Acpaiiong Ilpoowmikoy INTERAMERICAN”, 1€ unoxpgwon Kakuyng ano v Etaipeia
TWV €£06WV AelToupyiag Kal S1axXeiplong Tov yia Ta 6EKA MPWTa £11).

2011

o Anpovpyia tov “Capital”, Tov mTPWTOV CUCTHATOG EMEVOVONG AVOLXTIG UPXITEKTOVIKNIG HE TN OUVePYaoia
MayKoopiwv olkwv daxeipiong.
o EBeAOVTIKT) CUPIETOXT) OTO POYPARa aviaAAayng opoAoywyv tou EAAnvikov Anpooiov (P.S.I II).

2012

o Juppetoxn) ot dlapdpPwon Kat eBeAovTiKN SEopgvon yia TG “ApXEG yia v Asupopo AopdAion” (Principles for Sustainable
Insurance - PS.L), piag maykooptiag mpwTtoBouAiag TwV ao@aAlOTIKWY 0pYaVICHWY Yid TNV AgWPOPO avanTuen.

o Anuovpyia tov “CarPoint”, Tng mpwng 1810KTNTNG Hovadag anodnuiwong Kat EMOKEVTG OXTMATWY.

2013

o Evapé&n twv ‘Partnerships’, cuvepyaciwyv pe 61KTUA EMIXEIPNOEWV ALAVIKTG MWANONG Yild 51aVOopT) A0QAAOTIKWY TPOIOVIWVY.
o ‘Evapé&n cvpnpda&ewv pe v Tomkn AuTodloiknon yla mapoxr) unnpeolwv Apeong Iatpikng Bonbelag e duonpooiteg
neploxeg g EANGS0G.

2014

o ITpwTn, 6eonevTikn cuvunoypaen g “AnAwong faykoopiwv Enevéutwyv yia v KAtpatikn AANayn” (2014/2015 Global
Investor Statement on Climate Change).

2015

o 'Evapé&n cvppetoxng g INTERAMERICAN otV “TlpwtoBovAia Sustainable Greece 2020", wg “TIpeoBeuti Buwowuotnrag”.

o Juvunoypagn g Evpwnaikng Emxeipnuatikng Awaknpuéng “Enterprise 2020”, yia Tv £VioxXuon Tng anacXoAnong Twv VEWV.

o Egappoyn Mepikov Eocwtepikov MovTENov, yid ToV UTOAOYLOO TNG KEPAAALAKNG ANaitnong PEPEYYUOTNTAG MOV KAAUTTEL
NV Ratnyopia KivdUVwWY o1 0moiol £X0UV AEOT) OXEOT HE TNV avaAnyn ac@alicewv katd Znmwv (Non-Life Underwriting Risk).

2016
o 'Evapén tov “Genesis”, Tpoypapiatog avantuéng Tou ETaipikoy AIKTUOU
IMwAncewv (Agency).
o 'Evapén Aettoupyiag Tov “Imagine”, mpoypduuatog Kaivotouiag yia mv
avanTuén VEoU TPOMOU EpYACLAG, TTPOIOVIWY Kal AEITOUPYLKWY EQAPHOYWV.
o A1dBeom KAVOTONWYV MPOYPARRATWY acpdiiong oxnudtwyv “Buy the Mile”
G Anytime, Ta onoia BaciZovtal 0TV MPWTOMOPLAKT) AOYLKT)
™G avaloyiag Twv acParioTpwy pie TN XINOPETPIKT KAAuyn
Ka1 [I€ TN Xp1ioT) TNG TNAEPATIKNG.
o Avantuén iktvov povadwv CarPoint, i GUVEPYAOIEG TUMOV
franchising.
o Tuppetoxrn otnv npwtoBouAia “Pact for Youth” tov UN Global
Compact.

2017

o Evapé&n epyaciwv g Anytime otnv Kumnpo.
o 'Evapé&n epyaciwy vEag 1aTPIKNG povadag mpwtoBaduag
@povtidag “MEDIFIRST”, 6to Mapouot ATTIKNG.
o Ymoypapn cuppwvov cuvepyaciag pe To “Ilapatnpntnplo
O&1kng Aopalelag” (EBviko Metoopio [ToAutexveio)
e 0TOX0 TNV avadelen Bepdtwv Od1knNg Acpaielag.
o Ymoypagr Mvnuoviov Zuppwviag
1€ TOV opyaviopo “Aie8vnig Atagpavela EAAGG”,
yla TNV avTIPETWIToN TG S1apBopdg.
o ZuppeToXN wg “Ymootnpiktg” (initiator)
oTo npoypappa Greek Enterprises For Youth
Reinforcement Acceleration (GEFYRA)
Tov EAAnviKoU AkTtuov yia Thv E.K.E.
(CSR Hellas).
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Opapa - ATOOTOA™ - Alec Eruxelpnotakn) ZTpatnyikn

To Opaua, n AmooToAn kat ot A&leg g INTERAMERICAN cuvBgTouV TO MAAiolo Tng H INTERAMERICAN avaAapBdavel deopevoelc Kat avantiooel Spdoelg,
EMXEPTHNATIKNG @LA0c0piag Tou Opyaviopov, anoTunwvovTag TNV NyETKn Beon, TV BAOEL CUYKEKPIIEVOU OTPATNYIKOU 0XeSI0U MPOYPARUATWY, TTOU 0TOX0 EXOUVV
€0Tlaon oTov MeAdTn Kat TNV eunpaktn Etaipikn Yrevbuvotnta. NV emTuXNuEVN opeia g Etarpeiag mpog ™ Buwoun Avantugn.
Oepehwodn oToXELA AVAPOPAC YA TOV GTPATNYIKG oxedraono ¢ INTERAMERICAN =

anoteAovv:

0 T OKOVOULKT] 10XUG KAl PEPEYYVLOTNTA,

ol avBpwrmvot mopot,

ol UTtOdOLIES,

T CUVEXT|C AVadriTNON Yld KAVoToHd mpoldvTa/unnpeoieg,

T OAOKAT|PWHEVT) AVTATIOKPLON OTIG CUYXPOVEG ACPAAIOTIKES AVAYKES TWV TIOALTTWV
1€ OUOLAOTIKEG KAAVWELG KAl TIPOOITEG AVOELG,

o n ouvexng aglonoinon g eEEAIGOOPEVNG YNPLAKTG TEXVOAoyiag.

14
O15 Ztpamyikeg
KatevBuvoelg @ NEA EMIIEIPIA ITIEAATH
TIpoodloplopdg Kat anoteAeonatiky diaxeipion
™G epnelpiag Tou MeAATN, o€ OAEG TIG TPOTOVTIKEG YPAPHEG.
Y108£tnon pebodwv marketing OXETIKWYV J1€ TIG AVAYKEG

TOU CUYXPOVOU TMEAATN.

Mey10TONOoINOoN TWV EVKALPLWY KAl TWV SuvaToTHTWY
Tou “Omni-channel: véa yneaxn epneipia

yia toug nelateg g Etapeiag”.
. AvAnTuEn evOg OAOKANPWHEVOU
Opapa ¢ INTERAMERICAN eival va anotelel Tov mpwto as@aloTikd Opyaviopod Ot Agieg ¢ INTERAMERICAN nhaioiov Listening Architecture
otV eAANVIKY) ayopd Tov Slevplivel Ta napadoclakd 6pla TNG AGPANONG HEoW QMOTEAOVV ETHAOYT TWV £PYALOPEVWY HERGIRLS
OWKOOUOTNUATWY UTNPECIWY, BEATIWVOVTAG TAPAAANAQ TV mowdTa {wng Twv xat elvay, katd mpotepadTNTa, oL e€Ng: WHQIOIOIHZH ETAIPEIAZ ANAAYTIKH XKEVH
MEAQTWV Kal SNIoVpYwvTag ouvalotnpata umepn@Aavelas 0Toug epyadouevous Kat Tofyopec, amhéc T3 s T T ST S
OUVEPYATEC. , KAl TUMOTIOINHEVEG Sladikaoieg. Twv Agbonévwy g Etaipeiag.
[ AK8 p QIOTT-] Ta Avtopartomnoinon ndvw amno 1o 70% E€aopalion nipooBaong
, ) ) ) o Twv dadikaciwv o€ 6Ao 1o LoB. O€ EVOTIOMPEVT) TATIPOPOPTION.
AnootoAn ¢ INTERAMERICAN amnotelel 1) BeATiwon g mototag Tg Wwng OAwv KOIVOTO {Cl TIPOCAPPOGREVES TIHEG AVATTUE QvANUTIRGY
Twv Evoiagepopévwy Mepwv, pe Snpiovpyia Kat mpoopopd onuavIikng aglag: ° 8 HE T Xprion G TAERATIKNG deglomTwv Kat epyaleiwy

Snuovpyiag ACE
& INTERAMERICAN (Analytics Center of Excellence).
Anpiovpyia CUYKPLITIKWY
KAl MPOBAEMTIKWY epyaAeiwv.

. , . R loT.
o otoug ITEAATEZ, mapexoviag o€ QuTOUG AOCQAAIOTIKA Tpolovta eAPETIKNG S

nowwmTtag, umnpeoteg Yyelag xau Tlpoowruxnc Bonbewag vywnAng aglag,

]

2eRaouog

EMAYYEALATIKT) KaBodn at mpo e € , TIOL vVa vrtepPaivou '
nayy: u TIKT) K T)YNOT KAl TTPOOWTIKT EEUNNEETNON, IOV VA UNEPRAIVOLV TIG o OUO.61KOTT]TC1
npoodokieg Toug,

o oto TTPOZQITIKO xat toug AZDAAIXTIKOYZ ZYMBOYAOYZ, vioBetwvtag Kal o YT[SU@UVCSTT]TO.

KaAAlepywvtag pia aviiAnyn mpocavatoAMopevn oTn @poviidba Tou TeAdTn,
m™m OnuovpyKoTNTa KAl TNV emitevén vynAng amodoong, otowxela ywa ta
orola ot epyadouevol kat ot ac@aAloTikol ovBovAOL avtapeiBovial cuppwva pe
v napayouevn a&ia,

o otou¢ METOXOYZ, w¢ pia xepdopdpog Kat owkovoukd oxvpr) Etapeia, n onola
xpnuatodotel avtovoua v avantugn g, MPOCPEPOVTAG TOUG MAPAAANAA Kal
HaxkpompdBeopa onuavTiky afia,

o omv KOINONIA, cuVEOEEPOVTIAG EUMPAKTA OV AVTHETWIION  AVAYKWV
TOU KOWWVIKOU GUVOAOU J1€ TNV UMOOTAPLEN eLNABWYV oudadwy, pe Tnv exknaibevon
KOl EVNEEPWON TwV TOATWY yla TN daxeiplon KwdUVWVY Kal v mpooeopd
ppovtidag yia v vyela, mapdAAnAa pe Tt ovpPoAr) oty mpootacia Tov
mePIBAAAOVTOC.

KAINOTOMEZ AYZEIZ NEOZ TPOIIOX EPTAZIAZ

Zuvdnuioupyia Twv npoloviwy g Eloaywymn g pedodov Agile
Etaipeiag pe toug meldreg. yla TV avantuén Epywv.
Inpavtikn Stagpopornoinon Egpappoymn g pedodohoyiag Lean
TWV ACPAACTIKWY MPOTACEWV yla TNV av€non tng napaywyng.
He 6npovpyia O1KOCUCTNHATWY. Y108énon g nedodov “Accelerator”
TIpootTéG Kal MOAUTIHEG AUCELG. yla TNV mpowenan g Kawvotopiag.
Kivntpa kat avrapoipn KaA\épyela Twv EVVoLwv
Yl TOUG TENATEG. TG aUTo-0pyAvwaong,
™G opadikng epyaociag
Kal TNG UMEVBUVOTNTAG.
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AO@PAALOTIKEC APAOTNPLOTNTEC
KAl YTiNpeoteg

Otunnpeoieg kat ta npoiovta, nov napexeln INTERAMERICAN, Staxkpivovtal we mpog TG A0@AANCTIKES KAAVWELG OE 4 OLKOVOIIKOUG

TIVAWVEC:
AvBpwmvn ITapaywylkommrta Ieplovoia Anotapievoeg Actikég EvBuveg
Owovopwkoi [TuAwveg Kivbuvor MAVoeg ano v Etapeia

Avepwmvn ITapaywykotnta
H duvatotta tov 181w va napayet
€1008n1a a6 MPOCWIIKY €pyacia
(wg e€aptnuéVOG 1) WG EAEVOEPOG
enayyeApariag)

Arnotapievosig

EmBupia 61a0gAAiong TG AToPLKnig Kat
OLKOYEVELAKTG EUNpEpiag, ne Katabéoelg,

OnodAoya, ApoiBaia Kepdlaia. Metoxeg
KATL

AocTtikég EvBuveg

+ AlEVBUVTWY Kal ZTEAEXWV

+ EnayyeApatiwv/Emxepiioswv
« [Ipoiovtwy

+ EpyodoTikn

Tpoocwmkoi Kivéuvolr

* ITpowpn anwAea {wng

+ AvikavotnTa yla gpyacia
+ [TpoBANata vyeiag

Owovopkoi Kivéuvol

+ XapnA€g ouvtagelg

+ EnevOuTIKOG Kivouvog

+ XapnAd emroria

+ [IAN6wPLoROG Kat popot

Actixoi Kivéuvol

* YAIKEG ZNPiEg

* SWpatikeG BAABeg

+ OLKOVOPIKEG AMWAELEG ano apelela/
napaiewpn

H Etaipeia dpactmprlonoleital 6Toug TOPEic:

+ Aopahion Zwng

+ AopdaAon Elcodnpatog
+ Aopahon Yyelag

* Ynnpeoieg BorBglag

+ Kepahaio Zuvtaglodotmong

+ Kepahato Enovdwv

+ Anotapievtikd Ipoypdppata
+ Enevdutika IIpoypappata

+ AoTikn EvBuvn Zevodoxelakwv Movadwv
+ AoTikn EvBuvn Emixelpricewv

» AoTikn Eveuvn latpwv

* Ac@pAAion AlevBuVTWY & STEAEXWV

Etaipwkn AltakuvBepvnon

H INTERAMERICAN gXetl avamntuiel TOAITIKES
Kal 51a01Kacieg mpoKeEVOL va dlacpaAioel
TNV aglomoTia Kat To KVPOG TG, o€ KaBe medilo
TWV EMXEPNUATIKWY OpA0TNPIOTNTWYV TNG.

H emiAoyn TwV KATAAANAWY apXwv

KAl MPAKTIKWV ETaipiknc AtakvBepvnong

KOl KATA CUVETELQ, T TPOACTION

TWV OLVPPEPOVTIWYV OAWV TwV Evolapepopevwy
Mepwv ¢ ETapelag anoteAet nbikn
deouevon e Atolknong.

T'a Tov Opyavioo anoteAoUV mPoTEPAIOTNTA:

o T POOHAWGT OTNV EPAPHOYY] TWV BEATIOTWY ApXWV SLAKUBEPVNONG, OTIWE AUTEC
ATIOPPEOLV TOOO ATO TNV KelIeVN vouoBeoia Kal TI¢ KAVOVIOTIKEG SlaTdEelg, 600
Kal anoé mv noAttikn) Etaipikniig AlakuBepvnong Tou Metoxov (ACHMEA),

0 T AMAPEYKALTN TIPNOT TWV APXWYV, E8EAOVTIKWY KWHIKWV KAl KAVOVWY NBIKTG Kat
VMEVOUVNG EMUXEIPTUATIKNG SpA0TNPLOTNTAG.

1. acpaiioewv Zwng

2. acpaAiicewv Yyelag,

3. aopaAloewVv KATd Znwy,

4. acpaiioewv BoriBelag (Apeong latpikng kat O8kng),

5. XPNATOOIKOVOUTKWYV KAl AAAWYV UTNPECIWYV (LEAETWY, TPAYHATOYVWHOOUVNG K.ATL).

210G avwTtepw Topets, n INTERAMERICAN &1aB€Tel eUpU 9ACHA ACPAAOTIKWY TPOYPARHRATWY: ATOMIKWY, OPadKWV Kat yia
ETXELPNOELG.




Opyavoypaupa Kat Avwtata,@

a&loAéynong,
opyavoypau
€KAOTOTE A&l
TIPOCAVATOALC
aKoAoVBWC.

Exovtag wg oTdxo
INTERAMERICAN
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ALOIKNTIKO ZVPBOVAL0 Kat Emitpornec

ALK TIKO ZupBovAL0

To AlokNTIKO ZuupovAlo ¢ INTERAMERICAN @épel TNV euBivn TG XAPAENg Kat
NG €YKPLONG TNG OTPATNYIKNG, TNG MATIPOUS KATavonong e dlagavelag Kat g
YEVIKOTEPNG Slaxelplong AWV TWV eTAPIKWY NTNHRATWYV (€apoupevwy ndvo Twv
INTMUATWYV Yla Ta omoia, KaTd TO KATAOTATIKO 1) TNV KEIPEVT VO0BEsia, AMOKAEIOTIKA
appodla eivat n Tevikn Zuveleuon Twv MeTdxwv), Tpog To cupgepov g ETapeiag
Kat Tou Metoxov (ACHMEA).

Eniong 1o ALolKNTIKO ZUPROVALO eival uevBUVO, e TN OCUPRROAT] TWV KATA MeEPIMTWon
appodiwv eowTeEPIKWY opyavwy (Emtponwy, AleuBiuvoewyv, Tunudtwy), ya mv
AVATITUEN, TNV €YKPLOT, TNV EVNHEPWON KAl TOV EAEYX0 TNG ATIAPEYKALTNG THPNONG
TWV TIOAITIKWYV TIOV AgpopovV ae OAa Ta enineda g Ynevbuvdmrtag e Etalpeiag
Kay, KaTd OLVETELQ, 0TA CURPEPOVTA TwV EVolapeponevwv Mepwv.

To ALOIKNTIKO JUPBOVAIO €KAEXONKE amMd TV EKTAKTN TEVIKY JUVEAELON TWV
MeTtoxwv ¢ INTERAMERICAN oTig 24/03/2017, e TNV TIPOOTITIKY| TPLETOUC Ontelag.
H oUvBeo) Tou, OTtwe dtapopewenke oTig 24/11/2017, nTav €we Ti¢ 31/12/2017 n e€na:

{

TENIKH
OIKONOMIKH
AIEYOYNZH

o £

AIEYOYNZH
AOTIZTHPIOY,
PLANNING
& CONTROLLING

AIEYOYNZH
ANTAZPAAIZEON

AIEYOYNZIH
EINIENAYZEON,
TAMEIAKHZ
AIAXEIPIZHE
& EIZITPAZEQN

TMHMA
TTIPOMHOEION

AIEYOYNZH
ANAAOTIZTIKOY
ZOHZ & YTEIAZ

AIEYOYNZIH
ANAAOTTEZTIKOY

TENIKON
ATPAAIZEON

TENIKH
AIEYOYNZH

ATOANIZTIKON [

EPTAZION

-~ HIw
i

TENIKH
AIEYOYNZH
ZQHZ & YTEIAZ

AIEYOYNZH
SHARED SERVICES
CENTER

AIEYOYNZH
ATIOZHMIQZEQON
TENIKON
AXPAAIZEON

AIEYOYNZH
UNDERWRITING
TENIKON
AIPAAIZEON

AIEYOYNZH
MENTQPA

AIEYOYNZH
CUSTOMER
EXPERIENCE
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-4

TENIKH
AIEYOYNZH
IIQAHZEQON &
MAPKETINTK

AIEYOYNZH
AIEYOYNZH TIOAHZEON

MAPKETINTK AIKTYOY

AGENCY

AIEYOYNZH
TIOAHZEON

AIEYOYNZH

AIKTYOY

ZYNEPTATON TMOAHZEON

YIIOAIEYOYNEH
TIOAHZEON
AIKTYOY
ZYNEPTATON BKE

YIIOXTHPIZHZ

AIEYOYNZH
TEXNOAOTIAZ
& YITHPEZION

TNAHPO®OPIKHX. ©
TN

AIEYOYNZH
NOMIKON
YITHPEZION

AIEYOYNZH
AHMOZION IXETEQON S B

& ETAIPIKHE
YIIEYOYNOTHTAZ

/

i

TENIKH
AIEYOYNZH
BOHOEIAZ

AIEYOYNZH
EZQTEPIKOY
EAETXOY

AIEYOYNZH
AIAXEIPIZHE
KINAYNOY

Yrnkodmta: EN\nvikt} / HAikia: 52 etwv

Ynnkootta: IToptoyahikr} / HAikia: 56 eTwv

TA MEAH TOY A.X.
1 2.
IOANNHZ KANTQOPOZ MARTIN HARGAS
AIEYOYNON XYMBOYAOZ, EKTEAEXZTIKO MEAOX TOY A.X.
EKTEAEXZTIKO MEAOZ

Yrnkootnta: AoBakikny / HAwkia: 42 eTwv

4. 5.
CONSTANTINO MOUSINHO EDMOND HILHORST
ANTIITPOEAPOZ TOY A.X., MH EKTEAEXTIKO -
MH EKTEAEZTIKO MEAOX ANEZAPTHTO MEAOZ TOY A.Z.

Yrmxootnta: ONavsikn / HAwkia: 53 eTwy

7. 8.
LINDA MARILYN PHILLIPS ZOOYAHZ MHNA
MH EKTEAEZTIKO MEAOX TOY A.Z. MH EKTEAEZTIKO -

YITIOAIEYOYNZH
AGRINSURANCE
& BANCASSURANCE

AIEYOYNZH
ANOPQITINOY
AYNAMIKOY

AIEYOYNZH
KANONIZTIKHE
ZYMMOP®QIHE

AIEYOYNZH
ANYTIME
DIRECT BUSINESS

TMHMA AXPAAEIAZ
TIAHPO®OPION,
TIPOZTAZIAZ
AEAOMENOQN &
EMNIXEIPHIIAKHZ
IYNEXEIAZ

ANEZAPTHTO MEAOZ TOY A.Z.

Yrmkootnta: AyyAkry / Hhikia: 44 eTwv Ynnkoomta: Kunpiakr / HAwkia: 58 etwv

3.
UCO VEGTER

TMMPOEAPOZ TOY A.Z,,
MH EKTEAEXZTIKO MEAOX

Yrnkootnta: ONavdikr / HAkia: 49 £Tv

6.
TEQPT'IOZ KOTZAAOZ

MH EKTEAEXTIKO -
ANEZAPTHTO MEAOZ TOY A.Z.

Yrnxootnta: ENMAnvikr) / HAkia: 67 eTwv

9.

BESIM JALIL JAWAD

EKTEAEXTIKO MEAOZ TOY A.Z.

Yrnkodtnta: ONavdikr / HAkia: 49 £Tv

Baowkn emdlwén tou MeTtdxov eivat 0To AloiknTikd ZujoUAlo Tng INTERAMERICAN
vV CUPPETEXOUV ATOHA TOU HlaBeToLVV enapkels yvwoelg kat eunepla, dcov apopd
oTig §pacTnELOTNTES Kat ta mpoidvta e Etalpeiag, KaBwg Kal YEVIKA OTOV TPOTO
Aettoupylag ™G WOWTIKNG acedAiong. TTapdAAnAa, Zntettal va diabetovv aviiAnyn
Yo KOWWVIKA Kal TepBAANOVTIKE {nTHaTa, €101 WoTe va dacaiiZetal pe tov
KaAUTEPO SuvaTd TPOTO 1) duVATOTNTA ACKNONG AMOTEAECUATIKT|C enoTntTelag emi Tou
OLVOAOU TWV AEITOVPYLWV TOoL OpyavIoHoU Kal TOU AVTIKTUTIOU TTOU AUTEG EXOUV OTNV
eupLTePN Kowwvia. EmmAgov, 0Aa ta peAn touv AloknTikov ZuppBouAiov ogeilouv
va TANPOUV Ta KPUrpla KAaTAAANAOTNTAG Tou avagepovtal otn vopobeola mept
EMXEPNOEWV IBWTIKNG acpdhiong (N.A. 400/1970).

& INTERAMERICAN 23



Emutponeg A0k TIKOU ZujiovAiov

To cVVOETO KAl MOAUTIAEUPO €pY0 TOL AlOIKNTIKOU ZupBouAiov tng INTERAMERICAN
TAQLOLWVETAL ATTO TIG ETUTPOTIEG MOV AVAPEPOVTAL AKOAOUBWGE. O pOAOG TWV EMTPOTIWV
ouviotatal otn dlac@daAion g eLPLBUNG AetToupyiag g Etapeiag, cvpgwva pe 1o
10XVOV PUBILOTIKOG TTAAio10.

Emtponr) EA€yxov

H Emtpornr) EA€yxou anoteAel eAeykTIKO 6pyavo Kat Aettovpyet oto 1610 mhaiolo oe
oAe¢ TI¢ eTapeiec Tov OptAou ACHMEA. Zuvedplddel Katd TNV mPonyoupevn Niepa
KkaBe ouvvedpiaong Touv AloiknTikov ZupBovAiou. Zkonog TG elval va vrootnpiet To
AZ. otV enonteia g olovouKkng dtaxeiptong kat g daxeiplong twv Kivouvwv.
EmiBewpel AETTOREPWG TIG ETUXELPTOLAKEG KA1 OLKOVOULKEG TIOOCELG KAt SiacpaAiZet
o1t n Etapeia Aettoupyel oe evappovion pe 1o Zuomua Alaxelpiong Kwvdivwv.
EmumAeov, napakoAouvBetl Tn ovupdpewon pe To KavovioTiko nAatoio. H Emtponn
eyeipel Bepata appodloTTag TG EVWITIOV Tou A.Z. Kat Slatunwvel unodeieelc.

ExteAeotikn Emutponn

H ExteAeotikn Emtpony) emBAENEL evepyd TNV e0pUBUN Aettoupyla OAWV TwV AAAWVY
EMTPONWYV TOV dpactnplonotovvtal otnv INTERAMERICAN. Zuvedpialer pia gopd
mv eBoopdada xat AapBdvel amo@acelg, TG OMoieC UTIOBAAAEL TIPOG EYKPLOM GTO
ALOIKNTIKO ZUPBOVALO, AVa@OPIKA e OAa Ta Kplowia ¢ntiuata mov oxeTidovial pe
Aettovpyla Twv Buyatpikwv TS Etapeiag.

Emrpomnr) Awaxeipiong Kiwvduvwv

H Emtporr) Awaxelpiong Kwdlvwv aviAel v efouola g Kau emnomtevetal
AEITOVPYIKA a6 TNV ExkteAeoTikn) Emttpomnt). Zuvedpldetl TouAdxioTov Kabe tpiunvo,
KaTd mpoTiunon v Tehevtaia eBdoudda Twv unvwv deBpovapiov, Maiou, AuyoloTou
kat NoepBpiou 1) omote autd kpibet avaykaio. H Ermtporn) elval apuodia va emuBAETEL
Kal va mapakoAouBel evepyd Kal oe ouvexny BAon TOug KvdUvoug otoug omoloug
exTiBetain Etarpela, va e€acpalizet ot ot kivouvol avtol avipetwiovtat emaprwg
Kal dueoca and Ta appodia opyavd e kat va empeBatwvel 6Tt 6Aot ot unxaviopol
Kal ot dradikaciec eAeyxov, oL €XOUV avamtuxBel, elval anoteAeopatikol yia
dlaxeiplon Twv KvdUVWVY Katl TnpouvTal ToTd anod ta apuodia opyava.

Ospatikég Eutponég

>t Soun Alolknong ¢ INTERAMERICAN 6paotnplomnolouvIal, €mmAEoV, eVved

E0IKEC BENATIKEG ETUTPOMEG, Ol OMOIEG EMOMTEVOVTIAL AETOVPYIKA amd tnv

ExteAeotikr) Emrpomnr). Ot ev AOyw EMITPOMESG AEITOUPYOUV OTN BACT EYKEKPIIEVOU

KATAOTATIKOV TO OTolo Kal opidel TNV amooTOoAT), TOV OKOTO, TOUG OTOXOUG Kal TN

oLVBOEOT) TOUG Kal efvat ot €€1¢:

1. Avdntuéng AvBpwivou Auvapikou

2. AvtapolBwv IrTwAncewv

3. Avtac@dAiong

4. Enevdloewv

5. ETaipikng YmeuBuvotmntag, nou elval apuodla yla tv exkdoon twv ExkBecewv
Buwowng Avantuéng e Etapelag, kabwg xat yia ) dac@dAion e KAAuwng
OAWV TWV OVCLACTIKWY BERATWY TIOU EUTIEPLEXOVTAL OE AUTOVG

6. Mnxavoypaenong

7. TIpounBelwv

8. [TwAnocewv

9. Zxedlaopov IpolovTwy.
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O poAoc

TWV ETUTPOMWV
ouvviotatat

oTn dtac@AaAon
NG EVPVBUNG
Aetrtovpylacg
™c¢ Etapelag,
ovpPWVaA

L€ TO 10XVOV
PLOULOTIKO
TAQLo10.

Eowtepkog EAeyxog

O Eowtepikog EAeyxog elval jia poviun, ave€aptntn AEIToupyla TOU TapEXEL
npdoBetn SaBeBaiwon mpog 1o AOIKNTIKG ZUPBOVAL0 Kat Tnv Emtponr EA€yxou
Kat KivdUvwv Kal Katd ouvenela, mpog v Avwtepn Atoiknon g INTERAMERICAN
avagopkd pe To ovotnua EowTepwol EAgyxov, v amoteAecpatikoétnta, v
aMOdOTIKOTNTA KAl TN CUPHOPOWOT) TWV ETUXEIPNHIATIKWY OpACTNPLOTHTWY, EVW EXEL
evepYO POANTITIKO POAO OTNV AVIXVELOT) Kal ONaATodOTNOoT TWV KIVOUVWV.

O EowTtepkdg EAeyxog sivar ave€dptntog evtog g INTERAMERICAN, kabwg
0 emKePAANG EowTepwol EAeyxou avagepetal -kal elvar e§ouclodotnpevog va
emukowwvel anevBeiag- otov IMpdedpo g Emrpornic EAEyxov kat Kwvduvwv, To
AloiNTIKO ZupBovAlo ¢ INTERAMERICAN Kat TavTtoxpova, S1aBETEL AEITOUPYLIKT
ypauun ouvdeong pe v Atevbuvon Ecwtepikov EAgyxov Ti¢ ACHMEA. e autd To
nAalolo, o emke@aAn g Ecwtepikov EAEyxou eival eAeBepog va Koworotet OAeg TIQ
S1aMOTWOELG Kal anmoWelg Tov, Xwpig EMPUAALELS Kal MapePRAcel.

O EowTteplkog EAeyxo¢ opiZeTal 0TO KATAOTATIKO TOU, TO OmMoio emavefeTdadeTal
emolwg. Ze aQuTO TEPLYPAPOVTAl T AMOCTOAN, N Aettoupyla, 1 avegaptnoia, M
AVTIKEWEVIKOTNTAKALT) EMAYYEARATIKT EMAPKELA TOV EcwTeEPIKOU EAEYX0V, KABWS Kat
70 Ttedlo £QAPIOYNG, Ol APXES KAl Ol APHOdOTNTEG Tou. To KATAOTATIKO MepAaufavel
eniong tov woxvovia Kwdwka AsgovioAoylag xkar EMXelpnuatikng ZUpneptpopas
g INTERAMERICAN, TN 0X€0T) 1€ TOUG e6WTEPIKOVG Popelg, KaBwe Kat Ta Atebvn
EAeykTikd ITpoTUMA YVid TNV EMAYYEARATIKY TPAKTIKN Tou EcwTtepikou EAEyxou kat
TIC AMAlTNOELS and TouG EEWTEPIKOVE PUBULOTES yia TN Aettoupyla Tov. O EcwTtepikog

‘EAeyxog ¢ Etaipeiag axohouBel To IMAaiolo Enayyeipatikng Epappoymg (IPPF)

EowTtepikol EAgyxou tou AleBvouc IvoTitoutou Ecwtepikwv EAeyktwv (IT1A). Ta
™ Slevepyela eAEyxXwy, exel TuotononBel ovpewva je ta MPoTuTa Tov Alebvoug
IvoTitovtov EowTtepikwv EAEYKTWV.

H Bdon ya Ti¢ pactnplotnTeq MOL EKTEAOVUVTAL AMO Tov EowTepikd EAeyxo

KabopiZetatl anod To o0 MAAVO EAEYXO0U. H EMAOYT TWV AVTIKEWLEVWY Y1d TO ETNOL0

mAdvo BaoiZetal, katd KUplo Adyo, 0TNV ETHOLA AELOAGYNON TWV EYYEVWV KIVOUVWV

OTO EAEYKTIKO TMEPIBAANOV TOL Opyaviopou, Aaupavovtag ur’ Oy ta akoAouea:

1. Ta enineda xivduvou ta onola etvar Srateberpevn va anodextel n INTERAMERICAN.

2. Tov 0xedlaopo Kal TNV AmOTEAECUATIKOTNTA TNG ETaipikniic AlakuBépvnong, g
anoteAeopanikéTag G Oaxeipiong xwdluvwy, cupnepAaBavouevVns Kat
™G agloAdynonG TG AetToupylag Tou AlOIKNTIKOU ZUBoVATou Kal TN AvwTaTtng
Aloixnong.

3. Tnv a&loAdynon ¢ €MAPKEldg KAl TNG AMOTEAEONATIKOTNTAG Tou EowTeEPKOU
EAEYX0U, TWV KPIoTHWYV EMXEPNUATIKWY S1adIKACIWY KAl EPYWV.

4. Tnv anoteheopanikOTTa KAl v aflomotia twv dadkaciwv enefepyaoiag
dedopevwy el0KA yla TNV evnuePWOon Tou AloIKNTIKOU ZupfouAiov kat g
avwTtamg Alolknong yla onpavtikeg (dnuootovopikes) mAnpoopieg dtaxeiplong.

5. Tn ouUPPOPPWON LE TN VOHOBEDia KAl TOUG KAVOVIOHROUG, CUUTEPIAAIRAVOIEVIG
MG Aeltoupylag TNG KAvovioTIKNG OUPIHOPPWONG.

6. Tn StaguAagn Twv neplovolaxwyv otoxeiwv g Etaipeiag.

Ot éleyxol ou Stevepyovuvtal and tov Eowtepwko EAeyxo - oe ouvpgwvia pe T¢
KATEVBUVTIPLEG YPAUUES TIOU TEPIAAIBAVOVTAL OTO KATAOTATIKO Aettoupylag Tou eivat ot
AELTOVPYLKOL EAEYXOL,

EAEYXOL TIAT|POPOPLAK WY CUCTNATWY,

XPNATOOIKOVOULKOT EAEYXOL,

EAEYXO0L CUPHOPPWOTG,

EAEYXOL EPYWV,

e101kol €Aeyxot.

O 0 0 0 0 ©°

O EowTtepkog EAeyxog otnv
INTERAMERICAN, &oov apopd
OTIG apPUOSOTNTES Kal TO €PYO TOU:

o

dev anotelel 1€POG TOL CUOTH-
natog EowTtepikov EAgyxou Kal
™G Slao@AAlong Twv TEPLoV-
OlaKWV oTowXelwv, Tov €xouv
evownatweel otoug dlagpopous
TOPEIC TWV EMXEPNUATIKWY
dadaolwv (amoteAolv evBvvn
™G Alolknong),

dev elval umevBuvog ya Tov
oxedlaopd Kal TNV €Qapuoyn
TWV PETPWV TIOU APOPOVV OTN
dlaxeiplon Kwvduvov, 0T cul-
Hopewon Kal O0To ovoTnua
EowTtepikol EAEyXoU,

dev pepet Kappia evBvvn emt
TWV AEITOVPVIKWY Sladlkactwyv
KAl OUOTNUATWY.

EmunAgov, o Eowtepikdg EAeyxoq:

o

KaBopiel, evOEXOUEVWS OE OU-
VEVVONOT) KAl U€ TOV EAEYXOIE-
vo, To tedlo epapuoyng Kat v
neplodo g €peuvag Omov aKo-
AOLBEITAL N EAEYKTIKT| TIPOOEY-
ylon a&loAoynon Bacel Kivouvou,
avagepel -petd and SlaBovAgv-
on e ta apuodia PEAN ™G Avw-
TePNG AlOIKNONG- TO ATOTEAE-
opa NG €peUVAG ToL amevdeiag
omv appodla Alolknon r/kat
otov I1pdedpo Tou ALOIKNTIKOU
YupBouAiov, Katd nepintwon,
EVNUEPWVEL -1IE OXETIKY| AVAPOPd-
yla Toug uypnAoug KvdLVoug,
TA TO ONUAVTIKA EVPTIIATA TNG
o TPOoPATNG TEPLOdOL, TNV
mpdodo Kal TNV emndpkeld g
€QAPUOYNG TWV OUOTACEWV
oL onuewwenkav and to {610 To
Tunua, Tov EEWTEPIKO EAEYKTH
T)/Kal TNV EMOTMTIKT) APXT).

Me Tov TpoTo auTd, 0 EoWTEPIKOG
EAeyxog cUIBAAAEL 0T BeATiwon
TWV EMXEPNUATIKWY dpactnpt-
OTNTWV Kal OTNV €mTeVEN Twv
OTPATNYIKWY 0TOXWV ™G Etaipeiag.
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Awaxeipion Kiwvduvovu B o ol

A6yw TGS eLONG TwV dpacTnEloTATWY TG, N INTERAMERICAN eKkTi{BeTal 1) evOeEXETAL
va ekTeBel 0 0elpd XPNUATOOKOVOUIKWY, AOQAAICTIKWY KAl ETXEPNOIAKWY
KIvOUVWY Kal yla Tov Adyo auTo, To 8€ua e Alaxeiptong Kivdivou avadeixonke wg
0VLOlA0TIKO, TOOO arno Tn Aloiknon g Etaipeiag 6co kar and ta Eviiagepdpeva Mepn
g H unevBuvn daxeipion twv Kivouvwv and v INTERAMERICAN anoTpenel Tig
SUVNTIKEG APVNTIKEG CUVETEIEG TOOO Yld TA E0WTEPIKA 00O KAl yld T EEWTEPIKA
Evblagpepoueva Mepn g, evw pia avtiBetn otdaon Ba eixe apvnTikes emdpAcelg otn
@M, AAAA KAl TNV OIKOVOULKT) eMtidooT) Tou Opyaviopov, and evoeEXONEVEG KUPWOELG
KAl XPNURATIKA TPOoTIIA.

NMa v 0p6n kat urevbuvn Oaxelplon touv Bgpatog auvtov, n Alolknom NG
INTERAMERICAN xpnowonolel  amoteAecpatnikeg peBddoug  Tpoodloploov,
agloAoynong, empuetpnong Kat daxelpiong Twv KdHVWY auTwy, oe eVBUYPAIILON
e 1o OAorAnpwevo IThaiolo Alaxeipiong Kwduvwy (Integrated Risk Management
Framework - LR M.F.), mpoogyyion mou £€xel ulofetnBet and tov MeToxo.

To OAokAnpwuevo ITAaiolo Alaxelpiong Kwduvwv (IRMFE) anewovidet TQ
arnattovpeveg doueg ya T daxeipion KwvdLvwy, Tiq onoleg n Etapela €xel 11én
EVOWHATWOEL OTn OlaKUBEPVNOT) TNG, WOTE va yivetal duvatr 1 Katavonon Twv
KWOUVWY Katd tn dadikacia AYng ano@acewy, 1 mapakxoAovdnon Kat n e§eAen
TWV eV AOYyW KvdLuvwy, ta enineda avoxng otov kivdéuvo (Risk Appetite), kaBwg kat ot
EMMTWOELG OTNV Ke@ahalaxn BAon, Tn peUoTOTNTA Kal TNV kepdopopia.

H I'lpooeyyion
O Kivéuvol

Ot KUplol kivOuvol, OTOUC Omoloug EVOEXETAL
va €Ktebel Kat Toug omolouc dlaxeptdetal M
INTERAMERICAN, etvatr 0 AogpaAiotikog Kivéuvog,
o Kivouvoc ¢ Ayopag, o Kivduvog ABetnonc
AvtiovuBaAlopevou, o Aettoupylkog Kivouvog
Kat o Kivduvoc Pevotomnrtac. Emonuatvetat
OTL oTov AcpaANOoTIKO Kivduvo eprmepiexovtal
oltapopol Kowvwvikol Kivéuvol (mx. ympavon
TOu TTANBuouov) kal ITepiBairovtikol Kivduvor
(TL.X. KAtpatikn aAAaym), Toug onolovg n Etaipeia
e€eTAlel Kal TMPOOUETPA OTNV AVATTUEN TwV
MPOLOVTWYV KAl UTINPECIWV TNG.
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Awev0uvon Alaxeipiong Kiwvdvvwv

Me yvwpova tn dlac@dlion g avegdptntng Asttovpylag tov Ecwtepikou EAeyxou
(meploadTepeg MANPopopieg 0To Mapdv KePAAalo, oel.25), mov €xel eykaBidpvoel
Kal cLPPWVA Je TG anattmoelg tov Solvency II, n INTERAMERICAN Beopobetnoe
Kkatd To 2015 T AlevBuvon Alaxeipiong Kivduvwy, n omtola €xel oplobet va Aettoupyetl
W¢ auTovoun Kalr aveEdptntn povdada xal eival umevBuvn yia Thv unooTnpEn g
Etapelag oe oxe€om pe Toug Ao@AALOTIKOUG, OWKOVOULKOUG, AEITOUPYKOUG Kat
OTPATNYKOUG KvdUvoug. To eTKEPAATG OTEAEXOG NG Alevbuvong Ataxeiplong
Kwduvwv avagpepetat angvbeiag 0To AlolknTIKO ZUPBOVALO, e S10IKNTIKO LTIEVBUVO
Tov AteuBuvovta ZupBoulo. TTapdAANAQ, TO ETKEPAATIG GTEAEXOG EVNHIEPWVEL
v Emtponry EA€yxouv xat v Emtponn Alaxeipiong Kwdlvwv (meplocdtepeq
TANPopopleg 0TO MAPOV KEPAAQLO, OEA. 24) yid Ta AMOTEAECUATA TWV EAEYXWY Kal
TIC €€eAIEEIC WG MPOC TOUG BACIKOUS Kvduvous. H AtebBuvon mapakoAovBet Tuxov
evdel€els -ovpunePIAaPBAVOIEVWY TWV ATIOTEAECUATWY TWV MOLOTIKWY EAEYXWV- KAl
OTNV MEPIMTWON ToU TPOKVWEL €va coBapd ua Kivéuvou (omwe m.x. aduvapia
Kavomoinong anattmoewyv tou Solvency II), Ta PuéAn tou ALOIKNTIKOU XUUBoUAioU
eldonoovvTal eyKaipwe, MPOKENEVOL va avaAldpBouv dpdon kal va amotpamel n
omola apvnTKn emintwon ot eepeyyvotnta g Etapelag. Emiong, n AtevBuvon
elval unevBuvn va cuvtdooet TNv etrola Avagopd Eowtepikng Extipnong Kwvouvou
(Internal Control Statement -ICS- Report) kat Tnv Tpipnviaia Ex8eon Kivduvwy, onwag
KA1 VA EEETALEL TIG OXETIKEG EKOETELG (AVANOYIOTIKEG HEAETEG, AVAPOPEG EMEVOVTEWY,
amodooelg) yla TV MANPECTEPEN MApAKoAoLBNan g dlaxeiplong Kwovvwv. H
AevBuvon Alaxeipiong Kivduvwv napaxoAovbel og ouvexr) BAoT TI§ CURPWVTIEVEG
dpAoelg oe OXEON L€ Ta guprjuata g AvaloyloTIKNEG Agttoupyiag, Tng Alaxeiplong
Kwdlvwv kat tou EowTtepikov EAgyxou. TTapdAAnAa, elvar umevbuvn yia
devepyela g A&loAdynong Twv Idlwv Kivdivwy Kal TN AMoTiInong Twv Avaykwv
depeyyvotmTag (Own Risk and Solvency Assessment - ORSA), cuvtdooovIag v
OXETIKT) Avagopd, Owg emiong Kal yla ToV UTIOAOYIGHO TWV EMMESWY AVOXT)G OTOV
kivéuvo (Risk Appetite) mov T{BevTal mPog €YKo 0TO ALOIKNTIKO YUBOUALO.

Avtanokpion otov Kivéuvo

Bdoetl Twv exTianoewv Kivduvov, kaBopiZetal edv kal mowa Ba eival n avtanokplon
mg INTERAMERICAN ot &axeipion xKwdvvou, epocov amatteitat. Ot eKTIUNOELG,
HETAEL AAAWY, XpN\OlI0ToI0VVTAl WG SedOPEVA Y TNV MEPLOOIKT) TAPAKOAOVBNOT TNG
KEPAAQIAKNG EMAPKELAC KAl TNG €EEALENG TOU KIVOUVOU, TNV TILOAGYT|ON TPOIOVTIWY
Kal TOV EMXEWPNUATIKO oxedlaopo. Ot amopdoelg Baciovtar oe pia KaTaAANAN
oopporia Petagy xvduvou kat anodoone kat omou eival avaykaio, Aappavovrat
HETPA Ya va dtao@aAiotet 0Tl To MPo®iA Kivduvou dtatnpeital eviog Twv oplwv mov
exouv eykplBel. H kepdopopia avd opdda mpoloviwy agloAoyeltal e OWKOVOPLKEG
HETPNOELG, OTIG OMOieg N AnodoaoT EKTIUATAL O GXEQT e TOUG GUVAPELG KIvOUVOUG.
MNa ta vea mpotévta, dlegdyetatl Kal evag eAeyxog Kepdopopiag, BACEL OIKOVOUIKWV
ATIOTEAECUATWV.
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IMTapakoAovOnon Kat untofoArn EK0Ecswv

To npo@iA xivdvvou g INTERAMERICAN napaxohovBeital wg §ng:

o Ia ta Baowkd €{dn kivduvwy, n Atoiknon g Etapeiag enaAnBevel neplodikd katd
noco o kivbuvog efaxkolouBel va evidooetal oTa KABOPoPEVA Opla AvVAANYNG
KvoUVOU Tou pogpxovTat and tn Stdbeon avaAnpng Kivouvwv.

oEva mAaiclo Eowtepwkol EAEyxou xpnolgomoleitat ylia TN CUCTNPATIKY
TTAPAKOAOVBNOT BACIKWY KIVOUVWYV KAl BACIKWY EAEYXWV TIOL TIPAYHIATOMOI0VVTAL
oe OAeg TIC Baokeg Aettoupyieg g Etapeiac. IMapamnopmnég nepthapBavovtal o
aAAa Aaiola, 6mwg N ac@daAela Twv Anpo@oplwv kain depeyyvomra ll. H Avapopd
Eowtepwov EAgyxou (ICS) exdidetar etnolwg, mapexel pia mMooTKY meptypagn
KIvUVWY Kat Ecwtepikov EA&yxou Kat ouvoeeTal e Tnv EkBeon Kivduvou.

oH Awiknon m¢ Etapeiag mapakolouBel v amddoon Twv €e€VEPYEWWV TOU
amoppPEOLV Ao TIG AVTO-AELIOAOYT)OELG KIVOUVOUL.

o Hovppdppwon AapBavet 1diaitepn npocoxr) eviog xat extog ¢ INTERAMERICAN.
Elval eyyevwg onpavtiké va UMAEPXEL CLUPHOPQOWOT) WG TPOG TOUG OXETIKOUG
VOHOUG, KAVOVIOUOUG, KAVOVEG, OPYAVWTIKA TPOTUNA Kal Kwdlkeg deovioloylag.
H Etapeia emudntel va ikavorolel Ti¢ SIKaloAoynpEVES aVAYKES TWV TEAATWY TNG
KAl 1€ TOV TPOTO auTo, va CURBAAAEL TNV EUTTIOTOCVUVN TWV MEAATWV. H cuvexng
apaxoAovBnon Twv BepdTwyY CUPPOPEWONG anotelel onpavtikd epyaieio yia v
napoxr) SaBePatwong 6T N CUPPOPPWOT LE TIG VOUIKEG dlaTa&elg etvat eyyunuevn.

TTeplodikeg ExBeoelg kataptidovtat yia v Emtpory) EAéyxou, v Emtpornr

Alaxeiplong KivdUvwv Katl To ALOIKNTIKO ZUIBOUALO. ZUYKEKPIIEVA:

o Avd tpipunvo, kataptiZetal ExkBeon Kivduvou avagopikd e TiG eEeAEELS EVTOG TwV
EMXEPTHLATIKWY PovAadwv Tov Ba purnopovoav va ennpedoouv To MPo@iA kivduvou,
padl pe Ta anoteA€opata TNG MAPAKOAOVONONG TWV KUPLOTEPWY KIVOUVWY, TWV
oplwv KIvOUVOU, TOV E0WTEPIKO EAEYXO KAl TA €UPNHATA ATIO TIG AVAAOYIOTIKEG
dradikaoieg. Autr n 'EKBe0N EVIOXVEL TTEQAITEPW TNV OAOKANPWHEVT ATIOYN OXETIKA
e 1o mpo@ih xwdvvou TG Etaipeiag kat cupPdAAel oTnv mpotepaldTnTa TWV
dpdoewv daxeiplong.

o JUNMANPWHATIKG, cuvtdcoeTal ExBeon KavovioTikng ZUPHOpewong, emiong oe
Townviata Baon, n omnoia MePIEXEL AEMTOUEPEIEG OTA CUYKEKPLIEVA EUPTIIATA TNG
KAVOVIOTIKTIG CUHHOPPWONG.

o O EowTepkog EAEYX0G avapepeTal BAoel Twv empepoug EkBEoewv EAéyxou Kat
¢ eolag ExkBsong EA&yxov.

EKTOG amno tnv neplodikr) mapakoAovenon tov npoeil kivduvou, ' EkBeon A&loAdynong
Twv Blwv Kivdivwy (AIK®) cuvtdacoetal oe etola Bacon. H AIK® mpoogepet pia
elKova Kat agloAdynon Tou TPEXOVIOG Kal HeAAOVTIKOU Tpo@iA kvduvou, Kabwg
Kal NG avantuéng g QepeyyuotnTag Kal G peuoTotnTag Katd I ddpxela g
eplodou TMPOYPAPNATIONOU, TOOO O€ KAVOVIKEG 000 KAl 0€ axpaieq KATAOTACELG.
To oxedlo avaxapyng g INTERAMERICAN (Recovery Plan) nepiexet mAnpogopieq
OXETIKA pe tov Babud otov omoio n Etaipela elval mpoetolpaocpévn kat umnopel va
avakdppel and coBapeg OlKOVOUIKES e€eALEeLS, ol onoleg odnyouv oe pia Kataotaon
OWKOVOUIKNC Kplong. To ox€dlo avaxapyng eVNIEPWVETAL O THOA BAOT).
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H Entidoon

H AtevBuvon Alaxeiptong Kivduvwv
dlevepyel TAKTIKOUG EAEYXOUC Kal
apaxoAouBet:

0 TO TOCOO0TO TWV AMOTEAEOUA-
TIKWV EAEYXWV TIOU APOPOUV OTOUG
KUPLOTEPOUG AEITOUPYIKOUG KIV-
dUvoug Kat KvOUVOUC ouUpop-
pwong tng INTERAMERICAN.
To MOCO0TO AMOTEAECUATIKOTNTAG
EAEYXWV TTOU APOPOVY GTOUG KUPLO-
TEPOUG AELTOVPYIKOUC KIVOUVOUC
KALKIVOUVOUG CUPHOPPWONG TNG
Etaipeiag eivar 89% (31/12/2017),

o Toug delkTeg evdelEng KvdLVoU
ol oroiol avtikatontpidovv Ta
enineda avoxng otov Kivbuvo
(Risk Appetite) g Etaipeiag,

o TNV nopeia OAOKAT|PWONG onua-
VTIKWV EPYWV.

H INTERAMERICAN 6gv avTiueTw-

TIOE ONUAVTIKES ATIOKALoEIC amno Ta

emnineda avoxrng otov Kivouvo katd

v teAevtaia dietia 2016-2017.

OYZIAZTIKO OEMA =

KavovioTikn
ZUppopYPwo

H INTERAMERICAN avayvwpiZetl 6Tt n ouppopewon e ) vopobeoia cupBaiiet
KaBoploTIKA 0T Blwolun AvAmntugn Kal 0Tnv 10XupoToinon Twv Becpwv. Ila Tov Adyo
auTo, ot epyadopevol Tng Etarpelag cuppoppwvovtal anoAlTwg Pe Toug 10XVOVIEG
VOLOUG KAl TOUG E0WTEPLKOVG KAVOVIOROUG. EmSekviouV auEnuévn mpoooxT), WoTe
oe kappia mepintwon va unv eunA€KovTal o€ VOULomnoinon ec00wv Mou mpogpxXovtat
anod mapavoues dpacTnEldTNTEG KAl va pnv mapdaBldouv TV avTIHOVOTTWALAKY
vopoBeoia kal Toug Kavoveg TOU AgOpoLV OTNV ECWTIEPIKN TANPOPOPNOT, KABWG
pla tétola mpaxTikn Ba elxe apvnTikeg eMOPACEIG GTOUG MEAATEG, GTN ONUN, AAAA
Kal v owkovoulkn entdéoon ¢ INTERAMERICAN, anod eveXOUEVEG KUPWOELS KAl
XPNUATIKA pooTIa.

H I'lpooeyyion

Zuotipata Kat Atadikaoieg

H INTERAMERICAN, j1€ 0TOX0 TN CUVEXT] CURHOPOWOT € TOUG 10XVOVTEG VOILOUG

Kat kKavoviopoug, SlabeTel Kal epapiddel Ta akdAouba, mov TNPOUVIAL UTTOXPEWTIKA

amno To OUVOAO TWV EPYAOUEVWYV TNG KAl Ao 06C0UG cuvepydlovTtal pe v Etapeia:

o Kwdika HOwkn¢ kat AeovtoAoyiag

o TToAtTikr) AkepardTag Kat KatamnoAéunong g Andtng

o TTohitkn) Avagopdg Kat Eykpiong Emxelpnuatikwv Awpwv

o TTohitkn) Avagopdg kat Ataxe{piong Zuppaviwy

o TTOATIKT) KaTd TOU ZEMAVPATOS Bpwiikou Xpruatog

o HOwmn Kat anoteAeopatikn ETaipikr) AlakuBepvnon, n) onotla BplokeTal oe apuovia
1€ TG VYNAEG OXETIKEC AMALTHOEIS Tou MeTtoxou (ACHMEA)

o AleBvwg anodekTeg AoyloTikeg MeBddoug

o0 EoWwTePIKOUC EAEYXOUG.

IMoAwtikn Akegparotntag Kat KatanoAépunong
¢ Anamng (Integrity and Fraud Policy)

HoAtTIKT) AKEPALOTNTAC Kal KAaTAmMOAEU 0N TNG ANATNG ouvtaxenke otv ACHMEA,
TIPOKELEVOU 1) INTELKT Kal 1 BUYATPIKT Etaipeia va cuupoppwBolv pe ) dledbvn
VOHOBeoia Kal TIG BEATIOTES MPAKTIKES OXETIKA € TNV EMIXEIPNUATIKY AKEPALOTNTA,
N omola QUOTNEOMOWENKE HETA TNV XPNUATOMOTWTIKY Kpion. H Atolknon tng
INTERAMERICAN D108€Tn0€ MANPWE TIC TPWTOROVALES, 0OV ApOopd TNV EQAPHUOVT)
™G eV AOYW MOALTIKNG (TTepLO00TEPES MANPOPOPLES V1A TNV TOALTIKY) AKEQPAOTNTAQ

Kal KatamoAeunone e Amatng: oto kepaAato ‘HINTERAMERICAN’, oe. 33).

Aueon NPocEyyLon
Z10xXWV Buwowng
Avantuéng O.H.E.

(UN SDGs)

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Ve

Y,




Kavoviotikn Zvppopypwon

H INTERAMERICAN exet dnuiovpynoet pla Aettoupyia KavovieTIKNG CUPHOPOWONG

olppwva 1e To dleBveg MAALOI0 CLPPOPPWONG TIOU EPAPUOLETAL OTIC BUYATPIKES

¢ ACHMEA kal mepthapBdvel €va oxeTiKO €mmolo mpodypappa. H Aettovpyla

ouppopewong exteleitar oty INTERAMERICAN and ) AtevBuvon KavovioTikng

ZUPHOPOWONG Kal TePAAPBAVEL TIG AETTOUPYIEG:

o TiapaxkoAovenong,

0 OUHBOUAEUTIKNG LITOOTHPLENG,

o ‘avateBelpiévou mpoowrnou” (6oov agopd Ot KatayyelNleg yia MEPLOTATIKA n
OUPHOPPWOTG).

H anootoAn g Atevbuvong KavovioTikng Zuppopewong evtog e Etapeiag etvat

N VTeLBUVN dlaxeiplon TWV KVOUVWV GUPHOPEWONG TNG. Q¢ Kivouvog ouppopewong

voeital “o k{vOuvog voulKwv 1 OOIKNTIKWY KUPWOEWY, OUCIWOOUC OIKOVOUIKNG

nuag N anwAeag enung” mov pnopel va vnootel pla acpaAloTikn etapeia, wg

anoteAecua Tng advvaplag g va cuppopPwBet e Toug vOPoug, TOUG KavoviGHoUg,

TA CLVAET) AUTOPPUBULIOTIKA TPATUMA 0PYAVWONG Kal Toug KwdKes deovIioAoyiag

IOV 10XUOLV Yld TI¢ §pactnploTnTES TNG.

H ouppopypwon He Ta napandvw cupBAalAel dpeEcA TNV NPooTddela vAomnoinong
Tov opdpatog tov Metoxou “va yivelr n ACHMEA o mwo a§lomoTtoq acpailoTikog
Opyaviopog”.

Ot Baowkeg appodlotnteg/kabnrovia e AtevBuvong KavovioTikng Zuppop@wong

elvat

0T AVayvwplon Kat eKTiNnon twv Kuplwv KivdUvwVv cLPPOPYWONG Tov oxeTidovTtat
€ TN PN Kat Tv akepalotnta, dlacpaiidovtag pe avtov tov Tpdmo ot n Etapeia
evepyel cUPIPWVA € TO OXETIKO VOUIKO KAl KAVOVIOTIKO MAALC10, TO0O E0WTEPIKA
000 KAl EEWTEPIKE,

0 1) TIAPAKOAOVONON TWV EVEPYELWV TWV ETMXEPNOAKWY HOVASWY, TPOKEUEVOL VA
HetplacTel n €KBe0N OTOV EMXEPNOLAKO KIVOUVO CUIHOPPWONG,

o N e@apuoyr g xabodrynong and v ACHMEA yla Tov peTplacid Twv OXETIKWV
KWOLVWVY OLPPOPPWONG LECW TNG CLVEPYACTAG e TIG ETIXEIPNOLAKEG HOVADEG,
o1 epappoyn Tov EAAnvikoU -kat ¢ Evwong AcpaiioTikwv Etapetwv EANadog-
VOUIKOU KAl KAvovioTIKOU Aaiolov mou Slenet TG ao@aAloTIKEG OpACTNPLOTNTES,
TIPOKEIEVOL VA HETPLA0TOUV Ol oxeTwkol xivduvol ouvppodpewong, HECW NG

ouvepPYaotag pe TIG EMXEIPNOIAKES LOVADES,

o N vAomoinon Tng MoATKNG KavovioTikng Zuppopewong e ACHMEA ctov Babuo
nov dev €pxeTal o avtiBeon pe To EAANVIKG kavovioTiké mAatoto,

0 0 0xedlaopog Kat n vAoroinon etnoiov MPoypappaTog CURHIOPEWONG, CURPWVA LE
TO 0Xe€610 CUPPOPPWONG TG ACHMEA,

0 1) TIAPOXT) CUPPBOVAWY OTN ALOIKNOT OXETIKA € TOUG KIVOUVOUG aKeEPALOTNTAG KAl
PTIING, TO0O 0 AVWTEPO OO0 KAl o€ AELTOVPYLKO eminedo. AuTtd umopet va mapexetal
ueTa ano aitnon 1 ue 16ia mpwtopouAia,

0 N LMoo TNPLEN NG Alolknong KaTd ToV EVIOTONS TWV KIVOUVWY GUPIHROPPWONG,

o N evaloBnTonoinom yla Toug KIvoUvoug CUPHOPPWONG eVvTog TG INTERAMERICAN
oe O\a Ta enineda epyalopevwy,

0 N TIAPAKOAOUBNOT) TNG EPAPHOYTIG OAWV TWV OXETIKWYV KAVOVIORWY, Slac@aiidovtag
ue autdv Tov Tpomo 6Tl 1 Etapeia dev datpexel Tov kivouvo mbavwyv mpooTiiwy
N AWV EMMTWOEWY TIOV TIPOKUTTOVV and In Un OLPPOPPWON PE AUTOUG TOUG
KAvoviououg,

o1 afloAdynon veEwv 1 HeTABAAAOPEVWY SpAoTNPIOTTWY 1) TPOIOVIWY Yld TOUG
KWvOUVOUG CUIHOPPWONG UTO TO GWES TWV KAVOVICHWY,
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o1 dpdaon, wg onueto enagng yia GAoUG Toug epyalopevoug eviog g INTERAMERICAN,
TIPOKEWIEVOL VA CU{NTNOOUV KAl VA AVAQEPOUV TEPIOTATIKG, ONMWG AMATEG,
dwpodokia 1) dAAouG KIvdUVOLG AKEPAIOTNTAG KAl GTIUNG,

o1 eAeVBepn avagopd MEPIOTATIKWY 1N CUPHOPOWONG 0Td avwTepa SlevBuvTikd
otehéxn ¢ Etapeiag (Alevbuvwy ZUpBoulog, ExteAeoTikr) Emitpomnt), KaBwg xat
omv Emtpornry EA€yxou xat 1o A.Z.,

o1 ouvepyacia e ta akoAouba TUNMUATA/AETOUPYIEG TPOKEEVOU VA 1ac@aAoTel
N OLVEMNG CUPROPPwWon TG INTERAMERICAN 1€ TO KavVOVIOTIKO MAaiolo:

- Tunua Nouwkrc Ynnpeoiag,
- Tunua EcwTtepikov EAgyxov,
- Tunua Ataxeipiong Kwvduvwy,
- Tunpa AcpaAeiag,
- Yuvtoviot) AML
(oe mepintwon nou dlopiZetal SlaopeTIKd MPOCWTO),
- Tunua Ecwtepikol EAeyxou Tng ACHMEA,
- Tunua Altaxeipiong
Kwduvwv xkat KavovioTikn¢ Zuppopewong e ACHMEA.

ACHMEA
Nomkn EowTtepirog
Yrmnpeoia ‘EAeyxog

y & a7

PuOHIGTIKEG Aevbuvon AevBuvon
AMAttroeg EowTtepkov Kavovio kg
Bacel Nopwv EAEyxov ZuppopPwong

A

ACHMEA
KavovioTikn
Zuppéppwon

Epappoyn
& feedback
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Acpalwotikeg Epyacieg

Katd v mpowenon Twv ac@aAlo iKWV gpyactwv g, 1 INTERAMERICAN axoAouBetl
TATIPWG TG APXEG TIG VOIPOTNTAG KAl TG dlagavelag, Onwe avteg kabopiZovtal and
TN OXETIKY) LoXVouoa vopobeoia kat e1dikéTepa and tov vopo 2496/1997 kat Tov vouo
2251/1994.

AMOpPEYKALIN apXT) CUPMEPLPOPAG,  TOOO TWV ePYAlOPEVWV OGO Kal Twv
dlapecoAaBouVTWY MPoowWNwV e Toug onoloug cuvepyddetain INTERAMERICAN yia
TNV MPOWHONoN TWV EPYACIWYV TNG, TAPAPEVEL T) CLUVETTG THENOT Tou Kwdika HOwn ¢
xat AeovToAloyiag TG Etalpeiag, evw mapdAAnAa, axoAouBeital Kat e@apuoletal
o Kwodwag Zuumepupopdsc Kat Asovioloylag Tou ITaveAArviov ZuvOeCHOU
AcQANOTIKWV ZUpRovAwY (TLE.A ).

EmmnAeov, omv Etapela e@apudlovial cuykekpiueves dadikaoteq S)I\éyxou mge
OUPHOPPWONG TPV and TNV mpowenon Kat Sla@ruion Twv VEWV POl vV KAl
UTNPECIWV. ZUYKEKPIIEVA, N AlevBuvon Marketing eAeyxel 1o UAIKO sn%\:,wviac
(ypamtn emxowwvia mpog Tov MeEAATN Kal AOUEG Sla@nUIOTIKEG KAl r[po&)_ennxéc
eVEPYElEQ) KAl TAPAMNAG, TO €MPERAWVEL PECW TWV AOUTWV  GpHOdiwy
AtevBuvoewv (Emixelpnotaxn povada, Nowuikr) Yrmpeoia, KavovioTikr) ZURHOp@won),
dlao@aAiZovTag pe Tov TPOTO aUTO TNV MATIPT) CUROP@WOT) L€ TOUG KAVOVIOHOUG Kat
TO 10XUOV VO0BeTIKO MAaioto.

Kwbwkag Asovioloyiag
Kal Emxeipnpatikn Zupnepupopd

O Kwdwkag Asovtohoylag kat HOWng mou €xel Beomioel kKat epapuodel n Etaipeia,

Mpoodlopidel TOug KAVOVEQ OCULUTEPLPOPAG TOU OPEIAOLV va TNPOUV. OAOL Ol

epyalouevol.

O ev Aoyw Kwbdikag BaoiZetar:

o oe nevte "Koweg kal OspueAiwdelg HOweg Agleg” v AkepaldotnTa, T Aldpavela,
™V [TpOoWTTIKY) AEGUEVON, TOV ZeRACIO KAl TN AlKALOOUVN,

okal oe mevte ‘Koweég EmayyeApatikeg Afieg” tnv AMOTEAECUATIKOTNTA, TNV
[TEAATOKEVTIPIKOTNTA, TOV EmMayyeARATIoONO, TNV 100pPOTMUEVT %XEOT KOoToug-
A&lag xat v Kawotoputa.

Na mv eeapuoyn Tou Kwdika, unevBuvo elval 1o AIOIKNTIKO ZUPBOVALD. Tuxov
napafdacelg, Kabwg kal KaBe mMPoomdBeld CUYKAAUWYNG QUTWY, AVAQPEPOVTAL OTn
AlevBuvon KavovioTikng Zuppopewong, Kal anoteAolv avTikeiievo evoeAexouq
gpeuvag. Epdoov ol xatayyehieg/avapopes amodexBolv Bdolueg, eVOEXETAl va
obnyNoouV o€ MOWVEG: Ao [ia AMAT oVCTACN UEXPL OPLOTIKY) SlaKOoTT) TS GVPBACNG
epyaotiag.
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IMoAwtikn Akepardtntacg kat KatanoAéunong ¢ Andamng
(Integrity and Fraud Policy)

H moAttikr) AkepalotnTag kalr KatamoAeunong g AMATnG oUVIAXBnKe amo v
ACHMEA, MPOKEPEVOL I) UNTPLKT) Kat 1) Buyatpikn Etalpela va cuppop@wBouv pe
™ O1edvn vouobeoia Kal e BEATIOTEG MPAKTIKEG OXETIKA PE TNV ETUXEPNUATIKY
axepaoTNTA, 1 onola exel avotnpononBet PETA TN XPNUATOTOTWTIKT Kpion.

H Atolxnon ¢ INTERAMERICAN u108etnog MATpWG TG MPWTIOROVALES, OGOV apopd
0TV EQAPUOYT) TNG MOATIKNG. H e@appoyr) g umootnpidel Tov 6TOX0 va EMITUXEL
n INTERAMERICAN BeAtiwon emodooewv OTouC OXETIKOUG Oelkteg ETapiknig
YrevBuvomTac Kat Buwowng Avantuénge kat va emdeigel onfapny Etaipkn
AlaxuBepvnon), 0To Aaiolo ¢ epappoyng g Pepeyyvotntag IL

Ot katnyopieg KwdLVWV Tou avayvwpidovtal otnv €v AOyw TOATIKY elval ot
AKOAOLBEG:

o Zemvpa Xprjpatog / Xpnuatoddtnon g Tpopokpatiag

o IapaBiaon Kavovwv EmBoAnc Alebvwv Kupwoewv

o AlaeBopd (Awpodokia, ZUYKpouaT ZUPPEPOVTWY)

o Andtn EowTtepikr) Kat EEWTEPIKT

o ®opodlapuyr

o Xelpaywynon e Ayopdc

o Ao@dAela TTANPOYOPLAKWY ZUOTNHATWY

o INapaBiaon I[TpoowmKwyY AeSOPEVWV

o Kowwvikd un anodextr) ovpunepipopd (Eeappoyn Kwdika Aeovtohoyiag kat HBniG)
o JupRdavta.

H pndevikr) avoxn omv amdtn kat ) OwagbBopd amoteAel Baowkd agova g
OUYKEKPIIEVTG TIOATTIKNG.

IMpoAnyn Kat KatanoAéunon g Anaing

H INTERAMERICAN, 1nén amo to 2013, €Xxel avamtu&éel KAl £VOWUATWOEL OTOV
ETUXELPNOLAKO 0XedLA0WO, TOATIKT yia TNV [TpoANYn Kat KatamoAeunon g Andtng
(Anti Fraud Policy).

Kvp1ot 6TOX01 TG MOATIKNG £ivau

0 T EVILEPWOT) TOU CUVOAOU TOV AVBPWILVOU SUVAHIKOV yid TIG HOPYES AATNG OV
eAOXEVOUV O€ AUTEG KAl TOUG KIVOUVOUG TIOV EMPUAACOOUV yia Tnv Etalpeia,

omn EVNUIEPWON OXETIKA [ TNV eTalpkn) owadikacia mov e@appodetal ya In
d1lepelivnon MEPIOTATIKWY andTng,

0 1) EVNUEPWOT) OXETIKA € TNV ETALPIKT) Sladikaoia, TIC 10XVOUCES TIOATIKES KAl TOUG
KAvOoviopovg, XaBwe KAl Ta PETPA MOV AaUBAVOVTAL Yid TNV TPOANWN QAVOUEVWY
anamg,

0 T EVIILEPWON OXETIKA PE TN dnuovpyla d1adikTuaxmng dlevBuveng ya TNV avagopd
TMEPLOTATIKWY Andtng (incident@interamerican.gr) Kat Tng TnPoVPEVNG Sladikaciag
dlepevivnong.

IMpoAnyn Kat KatanoA€épnon g AwapBopadg

H INTERAMERICAN kataBdAAel kdBe duvaTtr) mpoondeeld yid TV KAaTanmoAEUnon g
d51apBopdc, peoa anod moAMTKeG kat dradikacieq mou exel avantuéet. [Teploootepeq
MANpogopleq yia TG MPpwToRoVAleg Katd TG AlagBopdg: oto Ke@dlawo ‘TIpagelq
EvolapepovTog yia v Ayopd Kat Tn Alac@aAon” - Bepatikrn evotnTa “KatanoAeunon
™G AlapBopdg”, oel. 74.

H pndevikr) avoxm)
OTNV andat

Kal T dtapbopad
arotelel

Baolko agova

™G TTOAITIKNC

yia TNV AkepatotnTa
Kat KatamoAgunon
™¢ Anatng.
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IMoAwtikn Avawopdg Zuppaviwv

Katd ta téAn tou 2015, n INTERAMERICAN elonjyaye 0TV €MUXEPNUATIKY TNG

SpacpldTNTa TNV MOALTIKT] Ava@opdg ZupRaviwyv. H MOATTIKY) auTn, Tov and 1§

apxeg Tou 2016 epappodetal eviata oe 0Aeg TG BuyaTpkes Tng ACHMEA, xaBiepwvel

OUVKEKPIEVN Oladikacia yla v avagopd Kal TNV Kataypagn MeploTATIKWY-

OUHBAVTWYV oL AapBAVOUV XWpa 0TO E0WTEPIKO TGS ETatpeiag. OAot ot epyadpevol

otv INTERAMERICAN oge{louv va evtoniZouv Kal va ava@epouv TUXOV cuppavta

otn Alevbuvon KavovioTikhg Zuppopewong, n omota eivar umevbuvn ya mv

Kataypagn, ToV CUVTOVIONO KAl TNV TapakoAouBnon g Slepevuvnong Toug.

KdBe epyadouevog pnopel va yvwoTomowoet v MANpogopia mov €xel o1 didbeon

TOU 1€ TOUG £ENG TPOTOUC:

o Evnuepwvovtag tn AlevBuvon KavovioTikng Zuppopeuwong.

o AmtootéAAovTtag email ot dievBuvon mov €xel 101K dnuoupynBel yla avtd Tov
oKomo (incident@interamerican.gr).

Ta otowxela mou vmoBaAAouvv ot epyalopevol avTipetwrniovial pe amnoAvn

EUMOTEUTIKOTNTA KAl POoRacnh 0TO MEPLEXOPEVO TOUG EXOUV LOVO Ol EVIETANIEVOL

gpyagopevol Twv Aleubivoewv KavovioTing Zuppopewong xat Eowtepkov

EA€yxov.

enpng/
Agepamdomrag

Kamyopieg
ZupBaviwv

OwKOVOHKA

Aswtovpyika

Mn
Zuppoppwong

KdBe ouppav, HeTd TNV KATaypa@r) Tou, EAEYXeTal yia TNV akpifeia kat v opbotTa
TWV avaeepopevwy. Na ) dtepevvnon kat Tov eAeyxXo Tou cUPRAVTOG, avdioya Je
TO O€ TIOl0 TOHEQ APOopPd, EPMAEKOVTAL OTEAEXT amnd TI¢ AlevBuvoelg: KavovioTikng
Zuppopewong, Eowtepikol EAgyxov, AvBpwriivou Auvapikov, Nowukng Ynnpeotag,
KaBwg Katl onolacdnnote AAANG AlevBuvong, epoOcov auTo anattndet.

H AetBuvon KavovioTikng Zuppopewong avagepel, oe tpwunviata faon, 6Aa ta
katayeypaupeva ovppavia oy Emtporry EAEyxov, 0To AOIKNTIKO ZUPBOUVALO,
Kabwg xal otn Atevbuvon KavovioTikng Zuppdpewong Kat Ataxeipiong Kivduvwv
Tou Topea AteBvwv Apactnplotitwy tng ACHMEA (Division International), copgpwva
e Ta mpopAendpeva otV IToATIKY) Ava@opdg ZupRAvIwy.

EmupooBetwg, n INTERAMERICAN &ienetar and tov Kwdka Zuumeptpopdq
kat AeovroAloviag, xaBwg Kat amd v IIoAMTtkn) yla v AxepalidTnta Kat v
AvTieTwmon TG AnAng, Pe o0TdX0o va yivel n mo eumotn ac@aAloTikn Etapeia kat
1€ YVWHOoVa mavta To CURPEPOV ToL TEAATN. H eTalpikr) KouAtovpa yla Stagavela Kat
aKEPALOTNTA, EPAPUOLETAL OTO CUVOAO TWV €PYAJOUEVWYV KAl TWV CUVEPYATWY NG
Etapelag, avegaipetwe. Ia Tov Adyo auto, n INTERAMERICAN npowbet ouvepyaoieq
AMOKAEOTIKA e ouvepydteq Tov Sdecpevovial yla TG {dieq apxeg kat afieg pe
ekelvm, 600V a@opd oTNV KATamoAeunon KABe popeng andmg Kat diaebopds onwg
oUYKPOUOT) CUPPEPOVTIWY, TANPWHESG dleVKOAUVONG, dwpodoxia, EEMAvpa BPWHIKOU
XPNPATOG Kal Xpnuatoddtnon g Tpopokpatiag, @opodlaguyr), €0WTEPLKY] Kal
e€wTepikn anatn. Ta pepn deopetiovial 0Tl dev anodexovtat kaveva e16o¢ SapBopdg
Kal emmnAgov, deopevovtal anod Toug Kavoveg enayyeAlatikng deovioloyiag onwg
avtol eptypdgovtat otnv IEE g TTE 86/5.4.2016 kat mepthapBavovtal Kal 0To veo
0xXedlo vopou uloBeTnong ™¢ Odnylag yia TNV ac@aAloTikr AtapecoAdBnon IDD.
[leploodTepeg MANPoopies yia ta avwIiepw: 0To KedAato “H INTERAMERICAN" -
Bepatikn) evorta "Epodiactikr) AAuoida’, oeA. 41.
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| GRI103-3 | GRI 307-1 ) GRI 417-2]
[ GRI 417-3 | GRI 4191

H Entidoon

Katd ta €t 2016 xat 2017:

o [IpaypatonomnBnkav — €Aeyxot
andé Tov Eowtepkd ‘EAeyxo
KAl OlevepynBnKe €0WTEPIKOG
eheyxog oe Tpageia [TwANRcewy,
Buyatpikeg etalpeleq, eowtept-
KEQ AlevBuvoelg kal Tunuata
¢ Etawpeiag kat ouvtdxénkav
avtiotoixeqg ExBeoelg EAEyxou
TPOG EVNUIEPWON NG Alolknong,
¢ Emtponmc EAEyxou Kal Tou
ALOIKNTIKOU ZUIBOVATOL.

o Aev uTNpEe KAVEVA TEPLOTATIKO
Hn  OLPHOPPWOTG, XPMUATIKO
TPOCTIHO 1) PN XPNHUATIKY) KUPW-
on npog v Etalpeia avagopika
1€ TIG CUVOOEUTIKEG AN POYOPT-
€G TPOTOVTWYV KAl UTNPECLWY, TIG
MpakTikeg Marketing, mpoweén-
oNgG Kat dapnpiong.

o Agv eTBATONKaAV omv
INTERAMERICAN XPNHATIKA
mpdoTa ywa mapaBiaon vopo-
Beolag, OXeTIKA e nThuata
TePIBAANOVTOG.

Katd tov ®eBpoudplo Tou £TOUQ
2016 emBANONKE amod TV [EVIKN
Ipappateia  KatavaAwtr — tov
Yrnoupyeiov AvAMTUENG TPOOTL-
po UVyoug 150.000 evpw oTnv
INTERAMERICAN, pe attiohoyia
™ Un KatapoAr ®ITA oe oploue-
VEC AModnUIWoelg vyelag Katd ta
€tn 2014-2015. H ev Aoyw andpaon
EMPBOANG MPOOTIHOU EXEL TIPO-
oBANBEl eVWTTIOV TWV ALOIKN TIKWV
AKAOTNPIWY KAl AVapEVETAL 1) EK-
bikaon g mpoouyrg. Kata to
2017, bev uMMpEAV MEPLOTATIKA PN
OUMHOPPWONG L€ TOUG 10XVOVTEQ
VOJOUG KAl KAVOVIOHOUG.

g B

| GRI 418-1 |l GRI1031]

OYZIAZTIKO ©GEMA =

ITpoctacia
[TpoowTKkwV Asdopevwv

[a 6Aoug Toug epyalouevoug g INTERAMERICAN, o oeBacudg TG IOIWTIKNG CWNG
KAl N MPOoTAcia TWV MPOCWIIIKWY Sed0PEVWY aAMoTEAOUV BACIKEG TIPOTEPALOTNTEG.
[a tov Aoyo avtd, n Etalpeia Aapfavel 6Aa ta avaykaia pe€tpa yla v anotpor
MEPLOTATIKWY KAOTMNG, AMWAEAG Kal Olappong TMPOCWTIKWY Oebopevwv  Twv
MEAATWV/ACPANOUEVWY, EPYACOUEVWV KAL TIPOUNBELTWY TNG.

H I'lpooeyyion

H INTERAMERICAN oxebdlaoe xat epapuoddet -amno 1o 2010- eva Zuotnua Ataxeipiong
Aopdherag TIANpo@oplwv. ZKOMOG auTrg TG MPpwToRovAlag elval n dtac@dAion Kat
d1aTrPN oM TN ERMOTEVTIKOTNTAG, AKEPALOTNTAG Kal S1a8e01OTNTAG TWV YUOIKWV KAl
nmAnpogoplakwv dedopevwy e Etapeiag. H npootacia toug anattel pia dopnuevn,
OAOKATPWHEVT KAl AMOTEAECUATIKT) TPOCEYYLOT. TNV TPOCEYYLOT QUTY) TIAPEXEL TO
diebveg npdtumno ISO/IEC 27001:2013, otn Bacn tov onolou avantuxXBnKe 1 TOALTIKN
Aopdherag. Autr) 1 MOALTIKY), peoa and pia oelpd TEXVIKWY KAl OpYAvWTIKWY HECWY,
TEPLYPAPEL TIG AMAITOVPEVEG ACPAANOTIKEG SIKAEIHEG TTOU TIPETEL va aKOAoLBoUVTAL
ano v INTERAMERICAN o010 6UVOAO TWV AELTOUPYLWYV TNG.

EmmAeov, n Etaipela aventuée xal €Bece oe e@apuoyn Ta KATAAANAQ peETPaq,
npoxelevou va dacpaiiosl 6T €va and Ta onuaviikotepa ayadd mg Etapeiag,
ol MAnpogopieg, etvar enapkwg mpootatevpeveg, elte elvar anobnxkevueves ota
ovoTuata g, eite Bplokovtal vno enefepyacia oe avtda. H INTERAMERICAN
dlaopaAizel eva Moy vynAo eminedo mpootaciag TwWV CUOTNUATWY NG Kat Kat
EMEKTAON KAl TwV dedopevwv nou daxelpiZetay, péoa anod pia oelpd TEXVIKWY -Kat
Hn- RE€TpwV (eVOEIKTIKA avapepovTal oplopeva anod avtd: Vulnerability Assessment,
Penetration Testing, Business Impact Analysis, Risk Assessment, Data Classification
Policy, Access Control Policy, RBAC, Data Leakage Prevention K.d.).

EvapuoviZdpevn He TI¢ anattmoelg e Apxnc Ipootaciag Aedouevwy TTpocwtikov
Xapaxmpa, n Etaipela €xel AdBel and v Apxn Ti¢ anapaitteg adeleg ya
ouvAhoym, Statrpnon Kat eneepyacia apxeiwv pe mpoowmikd kat evaiodnta dedopéva
MEAATWY, TPOUNBEVTWY Kal epyalouevwy. Ta dedopéva Twv MeEAATWV NG, oTa onola
€XOUV TPOOPRAOT) CUYKEKPIEVOL epyalopevol Adyw B€ong 1)/kal dpactnpldtnrag,
elvat andppnTa KAl EPMOTEVTIKA KAl HEV yVWOTOMOL0UVTAL O€ TPITOUG.

H INTERAMERICAN, ané to 2016, mpoxwpnaoe otn dnuiovpyla kat oTeEAEXwon opadag
dlaxeiplong €pyou, n onota aveluoe oe BABOC T ApBP KAL TIG EVVOLEG TOU KAVOVIOHOU.
H avadAvon Bewpeltal wg eva ano Ta mpwta Bacikd fripata ya In cvpuopewon. H
VEQ TAEN MPAYHRATWY TIOL PEPVEL O EUPWIATKOG Kavoviopog General Data Protection
Regulation (GDPR), MpwTloTWG KATAVONONKE Kal PnedwBnKe amo n Aloiknon, mov
UMOOTNPLEE TNV EKTIAISEVOT NECW TPOYPAIATOG EVNIEPWONG (awareness program)
EMAVAANTITIKOU XAPAKTNPA, Y1d TNV e€oikeiwon 6Aou Tou avBpwrtivou duvauikoL Tou
Opyaviopov Katl TNV OpaAT) mpooapioyn Tou 0To KavovioTiko mAaiolo. H die€aywyn
Tou DPIA (Data Privacy Impact Assessment) ané v INTERAMERICAN avédeiée amnd
TIC apxeg Tou 2017 TIg eAAelpelg KAl TG eundBeleg mov vmnpxav otV Etapeia xat
Baoel auTWV, 0XeSACTNKE TO TMAAVO VAOTIOINONG.

H INTERAMERICAN
StaocpaAidet

£va MOAD VYNAO
eTinedo npootaociag
TWV CLOTNUATWYV TNG
KOl KAT ETMEKTAON
KAl TwWV 0EO0IEVWV
nov draxeptleTay,
peoa ano uta oepa
TEXVIKWYV -KaAl Un-
LETPWV.
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Akopn, n INTERAMERICAN &nuioUpynoe opyavikn) 8€on Data Protection Officer (DPO)

Kal TPOXWPNOE 0 avaBeon KaBNKOVIWY, KaBwg Kal oTn dnuiovpyld SlaTunuatikng

ouddag (DPO Hub), mou anaptiZetal and oTeAexn nokiAwv 6e§loTwWY, oIV onola

npoebpevel o DPO. Zxomd g ovotaong e opddag amoteAet n kdAuywn 6Aou Ttou
€UPOUG TWV AMAIToEWV Tou Kavoviopov, Kabwe Kal 1 ouvexng ouvepyacia yua

TNV QVTILETWIION OXETIKWV Bepdtwv mou evdexetal va avakumTouv. Emiong,

TPAYLATOMOWBNKAV BACIKES EVEPYELEG TIPOCAVATOAIGHEVEG OTN CUPHOPPOT), OTIWG:

o 1 exnévnon dadikaocuwv Kat Spdoewv,

o N oUVTAEN MOALTIKNC yia TNV [Tpootacia ITpocwrkwv Aedouévwy,

o 1 avornoinon Twv dikawudtwy (mpooBacng, S10pBwong, dlaypagnig, MeEPLOPICHOV
¢ enefepyaotiag, opnTOTNTAG KAl EVAVTIWONG) TOU UTIOKEIEVOU TWV OESOUEVWV
(mehdn),

o1 Oonuoupyila cuykatabeong (NAeKTPOVIKY Kal €yypagn) n onola mpenet va eival
0aQWG S1AKPLTT, KATavonTr), eUKOAA POcRACIUN, CAPNG KAl amAT.

[TapdAAnAa, dStapopewbnke mAatolo, wote va nAnpovvtat ot ‘by default kat by design”
nmpodlaypages ota cuoTrnata Kat tig dadikaoieg, n drapdduion kat katnyoptonoinon
Twv SedoPEVWV cURPWVA PE TOV VEO KAVOVIOHUO, N XAPTOypA@non, KaTaypa®r) Kat
0 €AEYX0C NG pong G enegepyaoiag Twv dedopévwy, n de€aywyn Clean Desk
Assessment Kat 1 MOAITIKY Alatripnong Aedopevwv (Archiving and Retention Policy).

H Enidoon

Katd ) dietia 2016-2017, dev unmp&av TEKUNPLWHEVA TTAPATOVA yla TN Jn oVVVOoUn
XPNON TWV TPOCWITIKWY SEO0NEVWV TWV TEAATWV/ACPAAICHEVWY, EPYACOUEVWV
Kat npopnBeutwv ¢ Etalpeiac.
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IMiotonoinon
Kata ISO

OV ZUoTHHATOG
ETXE1pNoLaKRng
ZUVEXELAC

O Opyaviopog oTo OUVOAOG TOu
-0t Etapeteq aopaAioewv Zwng,
Znuwv Kal BorBelag- emBewpn-
Bnkav Kal motonowménkav cLu-
pwva e To O1ebveg TPOTUTIO
ISO 223012012 ywa TO ZVOoTnuaA
Aaxeipiong Emuxelpnolakng Zuve-
xewg. To Zvomua elval oAoTIKO
Kal Xapaxmpietal anod €va nAaiolo
yla TV evioxuon NG avOeKTIKO-
™Tag tou Opyaviouov, pla yevikn
uebodoloyia mposTowpaciag yua
yeyovoTta SlaxKomng Kat evav 0dnyo
yia T oounon kat &watnpnon
oxedlwv ywa TV mpoocapuoyn
TWV  AELTOVPYIWY OE EKTAKTEQ
ouvenkeq. H epappoyr) tov Zuotn-
HaTOG OULVOEEL HETAEL TOUG TIG
ETUXEIPNOLAKES  HPACTTNPELOTNTEG,
NV TEXVOAOYLa TNG MANPOPOPIKNG
KAl TWV ETUKOWVWVIWY TWV EYKA-
TaoTdoewv Kal anoteAel jEpog
me Alaxeipiong Kwdivwv g
INTERAMERICAN, pe yvwpova
TNV avtanodoTKOTTA TOV Kat T
BeAtoTomnoinon TG amoteAecua-
TIKOTNTAC Yla Vv ETatpeia.

Atavoun - ITwAnoee

AlkTua Altavoung Ac@aAloTikwv [Tpotoviwy

Ta AlkTua, p€ow Twv omoiwv yivetal n mpowenon), 1 Slavour) Kat 1 Voo TN PLEN TwV
A0QANCTIKWY TPOIOVIWY KOl TwV UMNPEcIWV, Xapaxtnpidovtal amd Tov TPomo
nwANong (ue 1 xwpig drapecoAdpnon), cuvBeTovv TV emhoyr) TG INTERAMERICAN
va SlaBETEL TA A0PAALOTIKA TPOIOVTA TNG Ke KABe TPOMo mov Ba 118eAe 0 meAdTNG Kat
opi¢ouv T€COEPA KavAAlQ:

TTwA1GELG IPOCAPHOCHEVEG GTIG AVAYKEG Tov ITeAatn:

o Alktuo IMwAnoewv Agency (AlapecoAaBoVVTEQ)

o AmteuBeiag ITwAnoelg (Anytime, B2B)

o AIKTUO oUVEPYAOUEVWY TTPAKTOPWYV Kal MeoITWV (AlaecoAaBoUVTER)
o Xuvepyaoieg ue Retailers



AlKTULA AlAPECOAABOVVTWYV

1. AixTtuo AcaAlCTIRWY ZuBovAwv Agency

o0 METEEENIEN TWV CUVEPYATWYV ATO MWANTEC 0€ GUIBOVAOUG.

o Enévbuon otnv eknaidsuon, avantuén Kal Voo TreIEN Tou AIKTUOU.

o AVEnon ovpRoAaiwv xatd 13,1% (291.956 cuuRoAiaia), yia to 2016.

o AVENON SlaTNPNOOTNTAG XAPTOPUAAKIOU 0TO 88%, yia To 2016.

o AUENON Katd 7% OTO XAPTOPUAAKIO ac@aiicewv Yyelag xal xatd 8% otn véa
napaywyn Yyetag, yia to 2017.

To Aiktuvo ITwAnoewv Agency, tov anoteAei kopud ¢ Slavoung pe SlapecohaBolvTteg

enayyeApatieg ol omoilol egpydlovtal amokAeloTIKA yia v INTERAMERICAN,

Bploxketal oe dradikaoia avantuéng, mov katd tn dietia 2016 - 2017 odrjynoe:

o ot dnuovpyla 7 vewv Ipageiwv IMwAnocewy,

o 0N dlevpuvon G napovoiag g Etalpeiag, otnv ATTIKY Kal TNV urtoAoutn EAAGda.

YUVOAIKY, Eexivnoav 732 véeg ouvepyaoieg Pe ao@aAoTIKOUG GUROVAOUG. To oUVOAO

TWV A0PANOTIKWY CUPBOVAWY avepxetal oe 1.602 Kat KaAUmTel OAN v EANGSa.

IX€610 Suvapkng avantvéng “Genesis”

Kata to 2016 Eexivnoe 1 ULAomoinon tou TpleToug oxediou (2016-2018) upe TitAO
‘Genesis” yla TNV avantuén Touv AIKTUOU. £T0 MAaiolo avto, Katd to 2017:

o glo1xBnoav 631 VEOL MOTOTOINUEVOL CUVEPYATEG,

o avadeixbnkav 20 veéol Unit Managers,

o Aettovupynoav 5 vea Ipageia [TwAnoewv.

2. Aixtvo cuvepyalopevwy IIpaktopwv Kat Meottwv

o 2n oe npotiunon Etaipeia, cvppwva pe v emola €pevva 1kavoroinong mnou
devepyeital and v INTERAMERICAN.

o Juvepyaoia pe 976 mpdKTopeq Kal peoiteq.

o BeAtiwon eglooppommong xaptopulaxiov oTig l'evikeg Acpalioelg netagl ac@aiong
OXNUATWY KAt Aoumwv KAGdwWV ac@daAiong.

.
081111 C AvanTuEncig 0
L ‘ :

Tuvepyateg ITIwAnocewv - Yroot)pién,
Exnaidevon xat EmBpapevon

H INTERAMERICAN @povTiZel yia v
eknaideuon TwvouvePYaATWY TNG, KABWS
KAl TV emppaBeuon Twv KAAUTEPWV
emdOoEWV TAPAYWYNG Kal G emnitev-
€1G OTOXWV TOV PO YOUHEVOL £TOUG KAl
yla ToV AOYO QUTO, OPYAVWVEL OE ETNOLA
Bdon edikeg ekONAWOELS yia Ta AlkTtua
TTwAnocewv. Me OKOTO TNV UTIOCTNPLEN
TWV OLVEPYATWY TNG KAl TN OUVEXT)
BeATiwon TN eVNIEPWONG KAl TOU TPOTIOU
gpyaoiag Toug, N INTERAMERICAN €xet
Onuovpyrioel TNV NAEKTPOVIKY| TAAT-
eépua MwAnocewv “‘askme’, N omola
0UOLAOTIKA amoTeAel To NMAEKTPOVIKO
ypageio toug Kat eival dabeoo oe
24wpn Baon.

@aLtime

ApoBaio Opelog

ITpoidvta
& Ynnpeoieg

Awaxeipion
IXECEWV

Eotiaon
otov I[Tehat

Texvoloyia
& EpappoyeEg

Aiktva
Awavoung

AVTaywvioTikOTNTA

Zuvepyaocieg
Aiag

Kawotopia
& Kootog

Buwolun Avanrtvén
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INSURANCE
ONLINE

Aixtvo AnevOeiag [TwAnceswv

Eunopikeg Zuvepyaoteg

HINTERAMERICAN axoAouBel MOAITIKT| ONILOVPYIKWY CUVEQYACLWYV HIE ETUXEIPNOELG

Kal 0pyaviopoug mov noAAanAactdZouv ) duvatdtnta dieicduong oTo gupl Kowo.

270 mAaiotlo autd, katd To 2016 n Etapeia Eexivnoe ta “Partnerships’, mou anoteAolv

ouvepyaoteg pe dixTua eMXelprioewv AAVIKNG TWANONG yia Slavoun ao@aAloTIKWY

POTOVTWV.

EVOEIKTIKE, pEPIKA AT TA OQEAT) TTOU TPOKVTITOUV Ao TIG eV AOYWw cuvepyaoleg elvat;

O T) EMEKTAOT TWV oNpeiwv Slavoung Twv AcPaACTIKWYV TIPOLOVIWY,

0 T TIAPOXT) MPOYPARUATWY avTAPoRNG O€ UTIAPXOVTECG TEAATEG,

o n pelwon Tov KGoTOUE MPOOKTINONG UTNPECIWY TWANONG Kal Kat' akoAovbia, Tou
KOOTOUG A0PAALONG TIPOG OPEAOG TOU TTEAATT),

o n BeAtlotonolnon ™¢ emkowwviag Kal Xprion Twv KAavaAlwy emkowvwviag tou
ouvepyatn,

o 1 peywotonoinon g anédoong TG YnNEaKNG MAATeOpag ansvbeiag MwAnoewv
Anytime.

o 4

Shell {)cosmore ATINHOML poowe cspro  [[EIFUIN

lissse e —:|
'. = J' S ‘ A TORIMITOARGMIET m
W hy LUE 1=k

NMOMIAA
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Yuvepyaoia pe etaipeia mapoxng
UTNPECIWY ACPAAELAG Y1 TTAPOXT)
Apeong latpwkng BonBelag oe
OIK1AKOUC TEAATEG TWV OTolWV ot
Katowkieg sival ouvdedbepéveg e
TO KEVTPO ATJYNG ONUATWY.

ApOpog VEWY
acPAAIo T PLWV
ovpBoAaiwv

116.700

2017 & 2016

ApOpog
acPaAloTNPiwv
ovpBoAaiwv o€ 16XV

90.110

2017

E@oolaotikr AAvoida

H €€ oAoxkAr)pouv vrievBuvn dlaxeiplon

NG epOOICTIKNG aAuoidag amotehet
ariapatt mpolnobeon yla TNV aspopo
avantuén e INTERAMERICAN,

KABwE KAl avTaywvioTIKO MAEOVEKTNUA
EVAVTL TWV AAAWV ETAIPEIWV TOV 1010V TOpEA
dpaotnplonoinong. Katd ta teAevtala €
N Etaipela €xel mpoxXwpenoel 0TIC avayKaieg
EVEPVELEC EMAVAOXEDIACUOV

NG OTPATNVYIKNG NG YA TNV EQOSIA0TIKT)
aAvoida, Exovtag avarntuEel eva
EKOUYXPOVIOUEVO LOVTEAO OUVOALKT)C
draxeiplong.

[Ipog TV KATeELBLVON auTy), BeoTioTnke amod to 2016 €va KevTpiko Tunua Ayopwv
Kat ITpounBelwy, mPoodoKWVTAG OTNV MEPAITEPW BEATIOTOMOINON TWV E0WTEPIKWV
AEITOUPYLWV OXETIKA € TNV AMOTEAEORATIKOTNTA TWV dOPWV NG €POdIACTIKNG
aAvoidag. To ouykekpevo Tunpa UMAyETAl KAl avagepstal anevbelag otov
Owovouko Ievikd Atevbuvtr) g INTERAMERICAN kat €xel avaAdBet ) otadlakn
OLYKEVTPWON Kal Sleknepaiwon AWV TwV OXETIKWVY Oladikaclwyv mou opidel n
Etalpeia.
To Tunua Ayopwv xal [pounBewwyv, padi pe v Emtpornn IMpoundswwv kal mv
ExteAeotikn) Emitpony) (BA. akoAoUBwWG), €XOUV TN oLVOAIKT €VBUVT) Slaxeiplong OAWV
TWV dladlkaolwv epodlacTikng aluoidag, e otoxovg ol onolol cuvopiZovtal oToug
e€ne:
o BeAtiotonoinon tov emmnmedou EEUTNPETNONG ECWTEPIKWY MEAATWYV TOU Opyaviopov,
0€ OuVOUAOUO HE TNV AMOTEAECHATIKY) Olaxeiplon TOu €KACTOTE OXETIKOU
TPOUTIOAOYIOHOU.

o AlaoQAALON TPNONG OAWV TWV OpWV
dlapavelag, akepaldTTag, KavovioTl-
KT|G CUPIOPGWONG KAl ETUXEPNOIAKT|G
OLVEXELNG TOU KABe Tunuatog 1) Etaipeiag.

o AlaopaAlon Tpnong Ttouv Kwdika
Aeovtoloyiag TIpopnBeutwv NG
INTERAMERICAN, 0nwg autog ava-
AVTIKA TIEPLYPAPETAL OTOV ETAIPIKO
10TOTOTO (www.interamerican.gr/
providers-code-of-ethics).

o [o6TIuN dlaxeiplon TWV MPOUNBEVTWV
OV OUPPETEXOUV 0TI Sladikaoieq
¢ Etapeiag, pe otoxo m dnuovpyia
HOKPOTIPOBECHWY OTPATNYIKWY GUVEP-
Yaowwy, Tou avTo KpiveTal anapaitTo.
H woétun mpooBaon kat daxeipion
TWV MPOUNBEVTWYV 1) orota dlac@aAi-
Zetal KaTd TI¢ Sadikaoieg ayopwv Kat
npounBewwy, anoteAel petdovog onua-
olag mapduetpo WoTe va avantuxBet
€va LYEC KAlua ouvepyaoiag petav
Tou Opyaviopol Kal €YKEKPUIEVWV
mpounBeutwy. Ol oLVEPYAOIEq AUTEQ
Hropolv va €Xouv elte T Hop@r| pa-
KpOmMpOBeouNG ouvepyactag oe mept-
TITWOELG OTOU GUVTPEXOUV AGYOL TLX.
ETXELPNOLAKNG OUVEXELAQ 1) TIEPLOTA-
OlAKWY OLVEPYACLWY, OTIWE Yld aYO-
p€¢ e10WV-UNNPETIWV TwV Etaipetwv
¢ INTERAMERICAN.
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Apuodiotntec Emtponnc Ayopwv
Kat ITpounBelwv

H Emtpornry Ayopwv kat ITpounBewwv g INTERAMERICAN anoteAel eKTEAECTIKO
ave&dptnTo dpyavo ¢ Etalpeiag. Anaptidetat anod va (1) peAog ¢ EKTEAEOTIKNG
Emtponng, t€ooepa (4) TAKTIKA peAN ekAeyuéva and v Exteleotikr) Emtpon,
KaBwe emniong Kat anod &vav Siknyopo S1oplouevo amnod TNV EKTEAEOTIKN EmTpony),
xwplg dtkatwpa Yripov.

Bdoel Tou OXETIKOU €0WTEPIKOU KAVOVIOHUOU, N EMITPOMNY €Xel e€ovolodotnBel va
Aappavet Oha Ta anapaitTa oToXeia Mo anartovvTal yid TV €€£Taom (NTNUATWY
ayopdq LVAIKWV-UTINPEOIWY TWV €TAIPEIWY Tou Opyaviopol HE KOOTOG MAvw amd
15.000 gvpw kat eite va yvwuodotel emnt autwv ite va mpowBel TIG EUMEPIOTATWHIEVES
TMPOTACEL; TNG OTA AVWTEPA EKTEAEOTIKA Opyava ¢ INTERAMERICAN (m.x.
ExteAeoTikn) EmTpomn), ALOKNTIKO ZUIBOVAL0).

Kavoviopog Ayopwv kat ITIpoun@swwyv

Y1ov Kavoviouo Ayopwv Kat [TpounBelwy, o omnoiog eyKpiBnke Kal TEBNKE 0 10XV KATd

70 2014, KATaypapovTal Kat KWOKOMOoloUVTal Ol KAVOVEG TIou pubuidouv ) dievepyela

TPOUNBEIWY Y1a KABE LVAIKO 1) UTNPECia OXETIKA 1€ AVAYKEG OAWV TWV ETALPELWV TOU

Opyaviouov. O Kavoviouog elval avnpetnuevos O0ToV E0WTEPIKO ETAIPIKO 10TOTOMO,

e 0TOXO avd mdoa OTyUT O KABe epyaldpevog va HUmopsl va avatpedel kal va

EVNUEPWOEL, vy MpooapudleTal ouVEXWE e S10pBWTIKES TPOCBNKES OTIG OAOEVA

av€avopeveg avaykeg Kat eEeNiEelg.

o TNV UAOMOINON TOU HPOVTEAOU, TNV €QAPUOYT TWV KATAAANAWV Sladikaolwv

dlaxeiplong g €podlAoTIKNG aAvoidag Kat v emAOYT Tou TEAIKOU TPounBeuT),

appoda opyava eival to Tunua Ayopwv kat ITpopnBsiwv kat n Emtponr ITpopndstwv.

H INTERAMERICAN mnpoxwpel o€ dle€aywyr| mpoun8siwy J1e ToUG aKOAOUBOUG TPELS

TPOMOUG:

1. TTpounBeteg xwpic Alaywviouod: H dadikacia autr) mpayuatonoleital oe ayopeg
€10WV 1) UMNPECIWYV Y1d TIC OMOIEC TO EKTIHWHIEVO KOOTOG €ival HIKPOTEPO ATO
15.000 evpw. Te aUTEC TIG MEPIMTWOELG, N dradikaoia mpolnobeTel T AYn Kavoy
ap1Bpov MPOCPOPWY (TOUAAXIOTOV TPELG) Ol OToieg aglohoyouvTal avaloywg.

2.TIpounBeteg ue Khewotd Alaywviopd: H dwabikacia autn mpayuatomnoleital oe
ayopeC e16WV 1) UMNPEOLWY PE EKTIIWHEVO KOOTOG NEYAAUTEPO Ao -15.000 gupw
Kat pikpdTeEPO amno 500.000 evpw.

3.TIpounBeleg pe Avolxto Alaywviopd: H dwabikacia autn mpayuatonoleital oe
ayopEg €16WV 1) UTINPECIWV € EKTILWHIEVO KOOTOG eyaAuTepo amnd 500.000 evpw.

Katd 1o 2015, otov Kavoviouo Ayopwv Kal ITpounBeuwv evowpatwdnke o "Kwdikag
Aegovtoloyiag TITpounBevtwv’, o omoiog amoTeAel avamoomacTto HEPOG KABe
OLIRATIKNG cuvepyaoiac peta&l g INTERAMERICAN Kal TwV TPOUNBEVTWY TNG.
YToypa@povtag €va ouIewvNTIKO ue v Etapela, o kdBe mpounBeutng mpoldoviwy
Kal unnpectwv opethel va o€Betal Kat va evbuypappietat

0 1€ TIC apX€Q ETaplkng YmevBuvotnTag mov exel uloBetrioel | INTERAMERICAN,

o pe T1¢ deopevoelg Kowwvikng Kat ITepiBAANOVTIKNG YMELBLUVOTNTAG TIOU €XEL
avaAdpeln Etapeia, 6rwg yia mapddetypa g "Apxeg yia v Aspopo AcpdaAion” Tov
Tpoypappatog IepiBdAhovtog tou O.H.E. (UNEP Finance Initiative — “Principles for
Sustainable Insurance”),

o va Tnpel TIc &&ka apx€g Kal Toug Opoug ETalpikngc Ymeubuvotntag Tmou
neptAappdavovtal 6To Okoupeviko Zupewvo Tou O.H.E. (UN Global Compact).

42 'ExBeom Buwowung Avantuéng 2016-2017

Ao TV
INTERAMERICAN,
napaxkoAovBeitat
OLOTNUATIKA

N €K LEPOUC
TWV POUNBeLTWV

mpnon
TWV CLPPATIKWYV
UTTOXPEWOEWV.

H pn tmpnon €K p€poug Twv TPoun-
BEVTWV TWV CLIRATIKWY UTIOXPEWCEWY
€XEl WG OULVEMEIN TOV TEPHATIONO
¢ ovvepyaoiag toug pe v Etapeia
Ol CUPIPBATIKEG UTTOXPEWOELG TOU TPOUN-
Peut) mepypdgovtal xupiwg pe SLAS
(Service Level Agreements Ta omoia
gxouv OlatunwBel om ovuBaon e
AVAAUTIKO TPOTIO, KAl TA OToia mapako-
AovBovUvTtal amd Ttov business owner
TOU €pyou Og Kabnuepvr) BAon kal o€
ouvepyaoia pe to Tunua ITpounbewwv
™¢ Etawpelag étav autod anatreitan (.x.
o€ Kamnolo escalation, pe{ov 6¢pa K.ATL).

IMpaoweg I[TpopnBereg

Katda ™ owdikacia emAoyng Kal agloAdynong Twv TPOUNBEVTWY, €KTOG TwV

OlKOVOUOTEXVIKWY KPltnplwy, epapudlovial 6To PETPO Tou duvaTol Kal Kpltripla

BACEL TWV APXWYV TWV MPACIVWY TpounBelwv. Ta Kpummpla auTd apopouV, EK HEPOUG

TWV MPOUNBEVTWV:

o0 0NV UTapEN o ToToINPREVOL ZuoTiuatog [eptBarhovTikniic Alaxeiptong (ISO 14001
1 EMAS),

0 0NV e@appoyr) MepBAANOVTIKNAG TTOMTIKNG,

0 0TN CURHOPPWON e TNV TIEPIRAANOVTIKY) vopoBeata,

0 0NV €apPoyT) MPWTORBOVAIWY Kal Seceloewv OXETIKA e TNV Tpootacia Tou
ePIBAAAOVTOC.

Avepwrmva Arkawwpata otnv IIpopndsvtirny AAvoida

Onwg npoavagepdnke, ol cuvepydteg ¢ INTERAMERICAN emAéyovtat ie auotnpd
kpumpta. Iap’ OAa autd, oTIg cUREWVIES Kal Ta cupROAala rou 1 Etatpeia cuvdmntet
nadi Toug dev meptAauBdavovTal e1861Kol Opol OXETIKA e Ta avBpwmva dikaiwuata.
O ogBaocuog Twv avlpwmivwy SKAWwPATWY MPOCTATEVETAL ANod TNV EAANVIKY
xat &ebvr) vopoBeoia kat xat' emextTaon, ol cupgwvieg mou n Etalpeia ouvdanrtet,
UTMAYOVTAl 0TO 10XVOV VOUOBETIKO TTAa{o10.

ITpwTtoBovAieg

Ol OXETIKEC EVEPYELEG TTOU TPAYHATOMOLOUVTAL IE OTOXO TNV OAOEVA KAl ALEAVOLEVN
BeAtiotomnoinon Twv dladlkacuwv €@odlacTIkNG aAucidag ¢ INTERAMERICAN,
EVOEIKTIKE apopouV:

0 0TN OUVEXT) AELOAGYNOT OAWV TWV TpouNBevTWV TNG ETalpeiag, oe K&Be nepintwon
ouvepyaoiag, toco oe emninedo MAPEXOUEVWY UTMPECIWV 000 Kal og eminedo
OLKOVOUIKNG emidoong, e otdxo T dnuoupyla Baong Sedopévwv mpounBevTwy
avd katyopia {ntovevng vrnpeociag 1 mpotovTog,

0 0NV €QAPUOYT TPAKTIKWY Lean/Agile, otnv kabnuepwvr dieknepalwon twv
dladlkaouwv kat og cupewvia e TG YEVIKOTEPEG KATEUBUVTNPIEG YPAUHES TNG
Etapeiag,

o 0N dlevpuvon TG avtopatonoinong Sladikaolwy MPoUnBelag MPOTOVTWY e XPTon
NAEKTPOVIKNIG MAATPOpHag, n onola etvar mANpwg ouvdedepevn e T0 AOYIOTIKO
ovotnua ¢ Etatpeiag (SAP),

0 0TNV &VIATIKY TApaKoAoVONOon ONUAVTIKWY  OEKTWV  amodoTKOTTAG Kat
a&loAdYyNoNG OXETIKA HE TO KOOTOG, TN SldpKeld KUKAOU Tpoundelwv, v
QUTONATOMOINON TWV KaBNUeEPIVWY dladlkaolwy, Toug puBRoUg CLPHIOPPWONG HE
TIC KAVOVIOTIKEC 0dnyieg g ETalpeiag.

Katd ta € 2016-2017, n INTERAMERICAN GuvepYAOoTNKE e TEPLocoTEPOLS anod 3.100
MPOUNBEVTEG OE KATNYOPIEC ayopdg LUMNPEECIWY 1) TPOLOVTWY. Q¢ ONUAVTIKOTEPES
katnyopieg avageépovtat:

0 01 UTIOSOEC AEITOVPYIAG EYKATAOTACEWV KAl MAPEXOUEVWV UTINPETLWY,

0 Ol laTPIKEG UTNPEoieg, UAKA Kal unxavipata,

0 Ol CUPPBOVUAEVUTIKEG UTINPEGIEG,

o ol uTinpeoieg marketing xat dSaeruong,

o Ta Tagidia kat o1 ekdNAWoEeLG.

O danaveg g Etapeiag
yla TV ayopd mpoioviwv
KAl UTINPECLWV
Eenepaocav ta

€50 exar.

2017 & 2016

[a tov Opyaviouo,
N ovvepyaoia

1€ TOTIKOUC
MPOUNBEVTEC

anoteAet
nmpoTEPAIOTNTA

oTo mAatiolo

¢ EVIOXVONC

NG OLPPBOANG TNG
INTERAMERICAN
01NV €6VIKT olKovouia
KAl OTNV avAanTuén
TWV TOTUKWV
KOWWVIWV.

2.To TAalo1o auTo,
Kata to €toc 2017
TO TIOCOOTO TWV
ouvePYALOUEVWV
mpounBevTWV

OV £0PEVOLV KAl
dpaoTnplonolovvTat
otnv EAAGda ntav
Mavw aro to 95%
(erl ToL oLVOAOUL).
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AKTOWOM - Avayvwplon -
ALAKPlOELC

ZUPIETOXES

H INTERAMERICAN otoxevel o1 Olao@AAon Hag umevbuvng KaBnuepwng
ETUXEPNUATIKNG AgtTovpylag. Me autov To 0Ttoxo, 1 Etapeia ovppetexel evepyd oTiC
onuavtikotepeg GleBVE(C KAl €BVIKEC 0pyavWOELS, KaBWS Kal og MPwToRoVAlES yia
™ Biwolun Avantugn. Méoa and tn CLUPIPETOXT NG, EVIOXVEL Tov S1AAoYo e OAa Ta
Evlapepoueva Mepn avadelkviovTtag mapdAAnAad To €pyo TG 0TV KaTevBuvon g
Buwoung Avamntuéng.

H INTERAMERICAN GUIHETEXEL OTIC AKOAOUOEG OPYAVWOELG KAL TPWTOPROVALEG:

o OKouHEVIKO ZUNQWVO opyavionol Hvwpévwy EBvwv (UN Global Compact)

o Owovoutkn ITpwtoBouAia tov TTepiBaiiovTikov TTpoypdupatog tov O.H.E. (United
Nations Environment Program Finance Initiative - UNEPFTI)

o AnAwon TMaykoouiwv Enevéutwy ya Tnv KAtpatikn ANayn 2014/2015 (2014/2015
Global Investor Statement on Climate Change)

o IpwTtoBouAia Sustainable Greece 2020

o EAANVIKO AtkTuo yia v Etaipikr) Kowvwvikr) EuBuvn (CSR Hellas)

o Evpwnaixr) Emxelpnuatikn Alaknpuén Enterprise 2020

o Evpwraikr Xapta O6ikng AcpaAelag (European Road Safety Charter)

o Global Sustain

o Alebvnic Alagpavela EANGG.

@ S ce IIGCC
. 3 oy o
e CSR ’{ Cip

SFFELE JUIY
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m “ eyt ;

EmunpocB£twg, 1 ETaipeia CUPPETEXEL 0TIC AKOAOVOEG EMAYYEAPATIKEG
KAt KAAOIKEG OpYAVWOELS, ETHEANTIPLA KAL ETLXELPTLATIKOVE CUVOEG|I0VG:
o Evwon AopahioTikwv Etalpetwv EANGSog (E.A.E.E)

o EAANVIKO [VoTIToUTo AGQAAOTIKWY Znoudwv (E.LAY)

o Eunoptko kat Biopnxavikéd EmpeAntmplo Aénvwv (EB.E.A)

o EAAnvikn) Etaipeia Aloiknong Emixetprioewv (E.E.AE.)

o YUvbeonog Emxelprnoewv Kal Blounxaviwy (2.E.B)

o YUvbeonog Avwviunuwv Etalpelwv kat ETTE. (X.A.E.-ETLE)

o YUvbeouog EANvwY Meottwv Acpaiioewv (Z.EM.A)

o EAAnvoAuepikaviko Eumopik6 EmueAntplo

o EAANvoOAavdikég Epmnopikdg Kat Blounxavikog 2uvoeouog

o EAAnvoToupkiko EmpeAntplo EANGSOG.
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Bpapeia
Kal Alakpiloelg
2016-2017

I'ta To 2016:

Global Insurance Awards 2016:

o BpaBelo wg “KaAutepn Etaipeia
Tevikwv AopaAioewv otnv EANGd”
(World News Media)

BITE Awards 2016:

o Xpuod PBpaBeio omv katnyopia
“Kawvotopia-Anuloupylkotnta-
EvpnuamikoTnta-AviaywvioTiKO
[TAeovekTnua’, yia To €pyo “Buy
the Mile”

o Xpuod BpaBeio omv katnyopia
"Emxelpnuatikny  Eveuia  xat
AvaluTikry’, yia o €pyo “Analytics”

o Apyupd BpaBelo oTnv Katnyopia
“Data Center Ymodopeg”, yia to
€pyo "AvtikaTtaotaon mainframe,
z0S AetTovpylkov, rehosting ma-
pad001aKWY EQAPIOYWV”

o MnpoUtdvo Bpapeio omv Ka-
myopla “Continuous Business
Improvement’, yia to €pyo “The
aplonCASHv2"

Corporate Affairs

Excellence Awards:

o BpaBelo omv katnyopia “Emikol-
VWVIAKT Alaxelplon Oepdtwy 1
Kpilong”, eoTiaopevo ota nmjpata
OV AVEKUWYAV amd v €TBOAT
Twv capital controls

Mobile Excellence Awards 2016:

o Apyvpo BpaBeio otnv katnyopia
“Roadside Assistance”

Hellenic Responsible Business Awards

2016:

o AVvo Apyupd BpaBeia yia Tig moAve-
telc ouvvepyaoieg mouv n Etaipeia
EXEL AVATMTUEEL UE TOUG OPYAVIOHUOUG
‘Aloyevng” kat “ActionAid”

Environmental Awards 2016:

o Apyvpd BpaBeio omv xkatnyopia
"Etaipikn) Kowvwwikny EuBuvn ya To
[TepBAANOV’, yla TN ouvdpour) otV
OANOKAT|PWON TOU €pyou “MeAETN yua
™MV mePBAANOVTIKY) avdadelen Tou
XWPOoU Tov AckAnrmieiov Emdavpouv”

Social Media Awards 2016:

o MrnpoUTtdvo BpaBeio yia v KaAuTe-
pn xpnon Twv social media (linkedin)
omv AcpaAloTikn Ayopd

‘Epevva “Famous Brands”
o Aldkplon Etaipikng dnung*

*H INTERAMERICAN, cOpgwva pe ta otoxeia mg
€T1010G €pEUVAG 0TO MAaiolo tou Beopov “Famous
Brands” (&ievepyeitat and ) Hill+Knowlton Stra-
tegies) Kal 0NV KATNyopia TwvV EANVIKWY aopa-
ANOTIKWV eTalpewwyv, avadeixbnke 1n (2016) kat 2n
(2017) katd ™ Setia avapopds. H Etapeia, oe oU-
VOAO O€KA ETWV PETPNONG TNG KAANG GMUNG, €Xel
avadexBel eMTA POPES MPWTN ACPAAIGTIKT) KAL TPELG
Popeg 6evTepn. H Katatagn mpokUnTel and avegdp-
mm &wdiktuakn (online) €peuva e auBopPPINTEG
amavItnoelg Kowov xwpig urmoBorénon, mov onuato-
H0TOUV TG EVVOLlEG TNG aglag, TG ERMOTOoVVNG Kat
™G MpOoTiINoNG.

I'a to 2017:

Global Insurance Awards 2017:
o KaAutepn Etapeia Tevikwv Acpaiicewv
otV EANGda (World News Media)

BITE Awards 2017:

0 Xpuood BpaBelo omv xatnyopia “Ataxet-
plon AvBpwrivou Avvaukov”’, yla Tto
evOoETAIPIKO MPOYpaAuua kKavotouiag
‘Imagine”

o Xpuoo BpaBelo otv katmyopia “CRM
xat Ynoewaxoé Marketing’, yia to €pyo
dnuovpylag YNPLaxmnG MEAATOKEVTOL-
K1)G LTOOOUNC Yl TN AelToupyla g
Anytime otnv KuUmpo, pe €emeKTAon
Twv vnodopwyv tou call center omv
EAAGOa

o Xpuoo BpaBeio omv katnyopia “Kat-
votopia xar AvtaywvioTikd TTAeove-
KTua peow ICT", yua 1o €pyo “Bstar
Driver”

o Apyvpo BpaBeto otnv katnyopia “ERP
Jvotiuata’, yia to €pyo ‘SAP ERP”

o Apyvpo BpaBeio otnv katnyopia “Ermt-
xelpnpatiky Eveuia xat Avaivtikn’,
yia to €pyo ‘Marketing Intelligence
Cockpit”

o MnpoUtdvo BpaBeio otnv Katnyopia
“Tpdmneteq - AopaloTikeg Etalpeted”,
yla To website ¢ Anytime Komnpou

Healthcare Business

Kat Mobile Excellence Awards:

o Mmnpoutdivo BpaBeio otnv Katnyopia
‘TlpwTtoBovAla yia v Yyela amd
ETIXELPT|OEIG/0PYAVIOROVG EKTOG TOU
KAddov Yyelag”

Marketing Excellence Awards 2017:

o BpaBeio opyavwTIKNG emTpomnTg Being
the Best of the Best, BpaBeio Leading
Edge Thinking Marketing Excellence
ya to ‘Imagine” INTERAMERICAN Inno-
vation Program

o Bpapeio Employee Marketing Commu-
nications, yia 1o ‘Tmagine’ INTERAMERICAN
Innovation Program

Mobile Excellence Awards 2017:

o Bpapelo yia v epappoyn “‘e-survey”
yla “Mobile Insurance and Roadside
Assistance”

BpaBevoeig ETaipikng YnevBuvotntag:

o Sustainable Company 2017, emninedo
TOP

o BpaBeio tou IMaveAAnviov Tuvbeopiou
AcpahoTikwy ZupRolAwv (I1.Z.AZ),
w¢ Etapeia nmpotumno Etalpikng Ymeu-
BuvoTNTag otV AcPaAoTIKT) Ayopd.

EmuAgoy, cUppwva pe 1o €pyo afloAdynong Twv AmoAoylopwyv ETaipiknc Yrnevsv-
VOTNTAG, IOV OAOKAT)pWoE Kal dnuooievoe katd to 2017 to Epyactnplo Emxelpnot-
axng TMeptBaA\ovTikng TToMTikng kat Ataxelpiong (E.ETILITLA) tou IMavemotnuiou
Atyaiov, o AnoAoyiopog Etarpiknc Ynevbuvotntag e INTERAMERICAN &watnpet-
Tl peTagl Twv xopupaiwv ExBecewv oe kaAvyn dewktwv GRI. O AnoAoylopog mge
Etapeiac katetdyn ©O6eltepog otn Pabuoloyla pe TOCOOTO EVOWPATWONG
BepeMlwdwWV apxXwv KatdptTiong 72,5%, padl pe toug AmoAoylopoug g EBvikng
Tpameag kot Twv EAANvVikwv Tetpeaiwy, EVw MPWTOS 0TNV KaTdtagn nTav o AmoAoyt-

ouo¢ TG etarpeiag TITAN (77,5%).
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H Etaipikn) YievBuvotnta anoteAel avanoonaoto oTolXelo

™C¢ erhoocoplac ¢ INTERAMERICAN xat tnv eniopaocn g
oTnVv owkovoula, Tnv Kowwvia kat to neptBailov. H Etalpela
£XEL AVAYVWPLoEL OTL 1€ TIC SEOUEVOELC TNC YA EUMPAKT
YmevbuvotnTa, TNV EVOWUATWOT) TNC OTNV ETALPIKT] OTPATN YLK
KAl TNV OALOTIKT) EQAPUOYT) TNG OTIC ETAIPIKES OPACTNPLOTNTEG
KAt Aettovpylec, vtootnpidel ) dnuiovpyikn aAAnAettidpaon

e ta Evilagpepoueva Mepn, pog TNV KatevBuvon

™C¢ Biwowung Avamntuénc.

i

N- ’ "
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YrevBuvotnta
Kat Biwowun Avantuén
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{{ 1o v INTERAMERICAN,

N AVOPWTIOKEVTPLKT) TPOOEYYLOT) EKPPALEL
TIC ETAIPIKEC EMAOYEC O€ KPLO1I0UC TOUELC
yia ™ Blwoiun avartuen mme.

[Tiotevovpue OT1 opetAovue va optdouvpe
TOV TIPOCAVATOALOUO KABE EMXEIPNOIAKC
dpaocTNPLOTNTAC HE YVWHOoVa

TNV KOWWVIKT] OUVOXT), lLoopportia

KAl Tpo0d0, 0N BAon 0TABEPUWV APXUWV
Kat aflwv Tov N payodata eEeAtooopevn
TexvoAoyla 6a mpeTel va vnnpeTel

Kl OX1 VA UTIOVOUEVEL

>V Etapela pag 6ehovpue cuupaxo

TOV VEO, YNPLAKO KOOUO UE aglomnoinon
TWV TEXVOAOVIKWYV EKOETIKWV
OUVATOTNTWYV KAl EMTEVYIATWY

V10 OlIKOVOULKT) EVPWOTLA, akepalonTa
0Tn S1aKVBEPVNOT KAl TIC CUUTIEPLPOPEC,
Via O1Kaltoouvn, EEAAEIYT TWV AVICOTNTWYV
KAl QVITILETWITLON TNC P TWXELAC,

V1a TO HEAAOV NG epyaociag

KAl TNV AAANAEYYUN TWV YEVEWY,

yia KaAUTEPN vyela Kal yia mpootacia

TOU (PUOLKOU TEPBAAAOVTIKOU TAOVTOV,
Via BlwWOlES TTOAELS, V1a eXaldgvon

KAl HOpPWOon, yla oeBacuo

o1n O1OaKTIKT) apadoon

KAl TNV TIOALTIOUIKT) KAnjpovould. ))

IMavvng Pouvtog
AlevBuvTrc Anpooiwv Zxeocewv & ETaipikng Ynevbuvotntag
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€

ZTPATHI'IKH

H INTERAMERICAN
€xelLoTn Baon

™G STpaTYIKYG TG

™mv YnevBuvomta,

w¢ avaykaia npounobeon

yua ™ Buwoipn Avantuén mg.
H Etaipeia eivat mpwtonopog

otmv EAAnvikn
Ac@alioTirn Ayopd
o€ oxedlaopo, opyavwon

Kat VAOTOiN 0T MPWTOROVALWV

Etaipixn¢ YnevBuvottag.

A &°

PYL0).(O)X

H dnuwovpyia

Kat anodoon a&iag

o€ O\d Ta
Evbwapepopeva Mépn).

O®EANOZ

Kowwvikn avayvwpion
Kl anodoxr), evicxvon
MG ETAPIKNG aflomoTiag
K0l TOV KUPOVG,

avAanTtuén OXECEWV
EUMGTOCUVNG.

KATEYOYNTHPIEZ
I'PAMMEZX

o 10 Apx£G ToV OIKOVHEVIROU
Zuppwvou tov O.H.E.
(UN Global Compact)

o 17 Ztoxot Tov O.H.E.
ywa ) Buwown Avdanrtuén
(UN SDGs)

o GRI Standards

o EAAnvikog Kwdikag
Buwowotmrag
(oo mpoTUTIO
TOU AVTIOTOLXOV
Teppavikov Kwoika).
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[Tpoogyylon -
Etaipwkr KovAtoupa

2>1toxo ¢ INTERAMERICAN amnoteAet

N 0TaBePT) CUIPBOAT) TNC OTNV OIKOVOULKN
AVATITUEN TNC XWPAC, OTNV eunuepla Tou
KOWVWVIKOU OLUVOAOUL Kal 0Tn dnuiovpyla
npooTBepevncg aglag yia Toug MeEAATEC,

Tov METOXO0, TOUC €PYALOUEVOUC, TOUC
OLVEPYATEC KAl TNV EVPVTEPN KOwVLa.

[1a TV eMTEVEN TOL OTOXOL AV TOV,

n INTERAMERICAN npooeyyilel otpatnyka
TO {NTNUA TNC ETALPIKN G Buwoiung Avantuéng,
Baollouevn o€ TPELC AEOVEC:

o0 CUPHOPPWONG TPoG TNV Kelpevn vopoBeola, pe tavtdxpovn emdlwén g
dlapavelag, TG aKepalOTNTAG KAl TNG CLUPPETOXIKOTNTAG 0T dlaxuPBepvnon,

o CLUOTNUATIKNG dlaxeiplong mou mepthappavel dadikaoieg, cvotipata dtoiknong
G anodoong, kawvotopia Kat cuvexr) BeEATIwOoT Tov enayyeAATIoNOU, avagopiKa
1€ Ta A0QAAICTIKA CUCTNIATA, TA TPOYPANHATA KAl TIG MAPEXOPEVEG UTINPEOLEC,

0 CUOTNHATIKNG avagopds xal Aoyodooiag mpog ta Evilagepoueva Mepn, n onota
nepthapBdavel v €xdoon g ExBeong Buwowng Avdantuéng wng Etaipeiag
oLIPWVA e SLEBVT) TTPOTUTA KAl TTPWTOROVALEG.

H avdntugn puidg Kowng KouAtovupag YevBuvotnTtag 0TO CUVOAO TWV EPYAOUEVWV

Kal ovvepyatwv G INTERAMERICAN amnoteAel Baoikr) emdlwen mg, wote va

OULPBAAAEL

o omv edpaiwon Mg aglomoTiag ¢ Kal TNG ERMIOTOOUVNG TWV AC0PAAICHEVWY,
omNV evOUVANWON TNG €TALPIKNG 186€0A0yiag, TNG CLUVOXTC Kal TwV 6ECUWV NG
Alolknong ™c Etalpelag pe toug epyadop€voug Kal cuvepydaTeg,

o oTn dnuiovpyia BETIKWYV OIKOVOUIKWY ATMOTEAECUATWY KAl TIPOCOOKIWY yia pia
BETIKNG EMXEIPNUATIKT) TIPOOTITIKT.
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H appidpopn

oxeon ETalpikng
YnevBuvotntag

KAl AVATTTUELAKT|G
EMXEPNUATIKOTNTAC
ekppaleTal

amno In ovvodeoN

Tou oxedlov dpacewv
‘TIpagelc Zwnc”

€ TOV EMXELPNOIAKO
oXxedlaouo

KAl TNV ETALPIKT)
OTPATNYIKN.

NpdEeis Zwns

& INTERAMERICAN

Ae0oEVOELC, ZTPATNYIKT, 2XEO10 APACEWV

H INTERAMERICAN avaAapBdvel deopeloelc Kal avantlooel TG Opdoelg tng
Bdoel otpatnykoU oxedlov evepyelwy, OV OTOXO €XOUV TNV EMTUXNUIEVT Topeia
™m¢ mpog T Buwowun Avdntuén. H Etaipeia anoteAel ovolaoTikd €vav amnod Ttoug
eAAX10TOVUC AOPAAIOTIKOUG Opyaviooug otnv EANGSA ov €Xouv eVOwHRATWOoeL TNV
ETXELPNOLAKT) OTPATNYKY) TOUC KAl TNV KaBnuepvn Agttovpyla toug v ETaipkn
YnevBuvotnta. Eldikotepa, N oTpatnylkr) Yrnevbuvotntag nmov n INTERAMERICAN
exel avantuel, BaoiZetal 1600 OTIG KaTteuBuvThpleg odnyieg Tou SleBVoUC TPOTUTIOU
yia mv EKE. ISO 26000 600 kat otig odnyleg tou O.A XA yla TIG TTOAVEBVIKEG
EMIXEPT|0E1g KAl opyaviopoug (OECD guidelines for multinational enterprises),evw
elval eykekpiuevn anod v Emtpony) Etaipikniic Yrieubuvodtntag Kat ano To ALOKNTIKO
YUHRoVALO.

ZUOTNUATIKY) Alaxeiplon

[a MV anoteAecuatiky daxeiplon Twv BepdTwyv LVMELBUVNG AelToUPYIAC KaAl TNV

apaxoAouBnon ¢ vAomoinong ¢ oTPATNYIKNC ETalpikng YevBuvotntag, 11on anod

702009 exel ovotabet eldwr) Emtpony) Etaipikng YreuBuvomTag, n onota avapepetal

otV EKTeAe0TIKY] EMTPOMY) KAl €XE1 TNV EMOTTIKT-EAEYKTIKY] ApodloTnTaA Ya:

o TOV KaBoplopd Twv OTPATNYIKWY TPOTEPAOTATWY Yld TNV AVATITUEN TPAKTIKWY
ETaipikng YrievBuvotntag,

0 TOV OUVTOVIOHO TWV OXETIKWYV dpAcewv,

o 1M Slaxeiplon OAwv, yevikd, Twv Bepdtwv ETaipkng Yrevbuvomtag g Etapeiac.

H &taxeiplon twv Bepdtwv ETaipikng YrneuBuvomTag epmintel oty apuodlotnta e

AlevBuvong Anpoociwv Zxéoewv kal Etaipikne Yrnevbuvotntag -and Tov oxedlaouo

HEXPL TV UAoTIolnon- ouunepAauBAvVOIEVWY (A) TOU KABOPIOROU TWV OTPATNYIKWY

TPOTEPAOTATWY YA TNV AVATITUEN OXETIKWVY TPAKTIKWY KAl (B) TOU GUVTOVIGUOU TWV

OXETIKWYV 6pdoewv.

H Emtporm Etaipikng YmevBuvémntag sival entapeAng (2016), pe mpoedpevovta

Tov AtevBuvovta ZUuBouvAo ¢ INTERAMERICAN kal €Xel TNV  EMOTMTIKY-

EAEVKTIKT) apuodoTNTA Yld OAEG TIG OXETIKES dpaoelg. H afloAdynon g Emtponnic

paypatornoteital etoiwg, and v ExteAeotikn Emtpon).

Emtpory) Etapikng YnevBuvotntag

ITPOEAPOZ
AIEYOYNON ZYMBOYAOZ

MEAOZ MEAOZ MEAOZ MEAOZ

TENIKOZ AIEYOYNTHZ AIEYOYNTPIA AIEYOYNTHZ AHMOZION AIEYOYNTHZ
TIOAHZEQON & MARKETING ANOPQITINOY AYNAMIKOY IXEZEON & ETAIPIKHE KANONIZTIKHEZ
YIIEYOYNOTHTAZ ZYMMOP®QOIHZ

MEAOX

ANAIIA. TENIKOZ
AIEYOYNTHZ
OIKONOMIKON
YITHPEZION

MEAOZ

AIEYOYNTHZ NOMIKON
YITHPEZION
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Opadec Evolapepouevwv Mepwv

O axdlovbog mivakag mepiexel mMANpopopieg yia T opadeg Evdiagepopevwyv Mepwv 1OV €XOUV avayvwploTel, TI¢ pebddoug
dlaBovAeuoNng KaBwg Kal TN cuXVOTNTaA NG emKowwviag e Etapeiag pe avtég.

OMAAEZX

ENAIA®EPOMENON
MEPON

&
fariel °

EPTAZOMENOI

(o]

e
K

MEAATEZ

O 0 0O0O0O0O

o o

[@ﬂ] o

o Newsletter “INmail”

ZYNEPTATEZ o

ITPOMHOEYTEZX

o EowTtepkd NAEKTPOVIKO oLUOTNHA

AIAYAOI ETIIKOINONIAZ
KAI AIABOYAEYZHZ

ZYXNOTHTA
ETIIKOINONIAZ

TAKTIKEG CUVAVTNOELG

TOU AleuBUvovTog ZUIBOVAOU

1€ EMAEYHEVECG OLAOES EpYALOREVWV

‘Epeuveg I'vipng Epyalouévwy

HAextpovikn mAateopua “‘askme” Ka@nuepwﬁ,
TAKTIKY

intranet “epeic”

HAekTtpoviko newsletter “INmail”

“Executive Brief’, tpiunviaia ékdoomn tou

INTERAMERICAN Research Center

‘Epeuveg Ikavormoinong [eAatwv
Mnxavoypa@iko Zvotnua

Yla TNV TrpNo" OTOXEIWV TEAATWV
ANIOCKOTTOELg

EpwTnuatoAoyla Avaykwyv

Tunua E€unmpemong Iehatwv
Tunna Alaxeiplong INapandvwy
HAextpovikn mAat@opua anevbetag
MwANocewv ‘anytimeonline”
EVNUEPWTIKES KAUTAVIESG
ATOOTOAT) EVNUEPWTIKWY EVTUTIWV
‘Exdoon TaxTiKwv deAtiwv Tumov,
AVAKOWVWOEWYV Kal EKBETEWV

AW0PKNG, KaTd
nepintwon

TTOAN TNAEQWVIKNG EMKOWVWVIAG

Agency Contact Center KaBnuepw

) z , a ]
Apeon enaen) xat aAAnAoypagia raxTal

Aladikaoia agloAoynong pe kpurmpla
EMAOYNG

Emkowvwvia p€ow touv Tunuatog
[TpounBelwv

Katd nepintwon
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ZHMANTIKA
OGEMATA

AnaoxoAnen/Zuvenkec Epyaoctiag
Yyela, Aogpaiela xat Eunuepia

otnv epyacia

Exnaideuon Kat emuopewon
YeBaonog ot AlapopeTikotta/loeg
Eukaipieg

AvBpwmva Alkaiwuata otnv epyacia

AnaoxoAnon/Zuvenkeg Epyaoiag
Yyela, AogdAela kxat Eunuepia

oV gpyacia

Exmaideuon Kat empuopewon
YeBaopnog ot Alapopetikomta/loeg
Eukaipieg

AvBpwmiva Alkaiwpata otnv epyacia

AnaoxoAnon/Zuvenkeg Epyaotiag
Yyela, AopdAela xat Eunuepia

oV gpyacia

Exmnaidevon Kat emuopewon
YeBaouodg ot AlapopeTikdTnTa/Ioeg
Eukaipieg

AvBpwmva Alkaiwuata otnv epyacia

AnaoxoAnon/Zuvenkeg Epyaotiag
Yyela, AopdAela xat Eunuepia

oV gpyacia

Exnaidevon kat emuopewon
YeBaouodg otn AlapopeTikOTTa/
Toeg Evkalpieg

AvBpwmva Alkaiwuata otnv epyacia

o

METOXOI

il

TTOAITEIA KAI
AHMOZIEZ APXEX

M.K.O.

@,

M.M.E.
(Evtuna, Yneakd,
Social Media k.Am.)

@ o
TOITIKEX
KOINQONIEZ

EIIIXEIPHMATIKH
KOINOTHTA

o

Etrjola I'evikn ZuvEAeuon Twv MeTOXWV
To ALOIKTTIKO ZURBOVALO EVNIIEPWVEL
v ACHMEA OXETIKA 1€ oTo1adNnmoTe
e€ehén otnv Etapeia

TTapovolAcELG ATIOTEAECPATWY
(6unviaia xat etrola)

A0PKNG EMKOWVWVIA OIKOVOIIKWV
AVOAUTWY PE Ta oTteAeéxn ¢ Etalpeiag
TAKTIKEG AVAPOPEG HlEVBVVOEWV

¢ INTERAMERICAN

otov d1ebvn Touga g ACHMEA
‘Exdoon ExBeon Biwolung AvAantuéng
‘Exdoon newsletter CONNECT

™C UNTPKnc ACHMEA

Emokepelg Aloiknong (ACHMEA,
Division International)

Aapkrg,
TAKTIKY)

YUHMETOXT) OE EMAYYEALATIKES
0pYAVWOELG

JUVaAVTNOELS e BeokoUg popelq
Yuvepyaoia kat dStaBovAgvon pe
BE0IIKOVG EKTIPOCWITOVE TNG TOALTELAQ
KAl TWV KAVOVIOTIKWY ApXWV

Zuvedpla KAdIKOU evOlaQEPOVTOG
OepaTIKA ZVVEdPLa/EKONAWCELG

Kata
nepintwon,
ePLodIK

EvnuepwTIKEG oUVAVTHOELQ

Kat avTaAAayr) anopewv oe Beuata
KOWOoU eVOlapEPOVTOG
EvnuepwTiKEG eKoTpateleq

Y1a KOWWVIKA Kal TEPIBAANOVTIKA
Benata

YUUPETOXT) O€ KOWveES Spdoelg
Ex&nAwoelg

Tupuetoxn ™g INTERAMERICAN
oe 6lKTua Kal 0pyavwoelg

Yla TNV Qepopo avamntuén

(UN Global Compact, UNEPFI, EAANV1KO
Aixtvo yia v EKE, k.4.)

Katd nepintwon

Apeon enagn Kal cuvepyaotia oe
ouvexn Bdon

Emxolvwvia Kal evnuepwaon Peow g
1oTtooeAidag ¢ Etapeiag
ALQOIKTUAKT| TINYT) EONCEOYPAPIKTG
UANG www.interamerican.gr
ZuvevTeLEelg-apBpoypapia oTEAEXWV
Kal ouvepyatwy, deAtia Tumov
ExdnAwoelg

KaBnuepwn),
Katd mepintwon

AlaBOUAEVOELG 1€ TOTIKOUG
EKTIPOCWITOUG

Xopnyleg/dwpeeg ayaduwv

T) UMNPECLWY, O€ £T1\01d Bdon,

Yla TNV KAAVWYN OXETIKWV AVAYKWV

Katd nepintwon

SUHUHPETOXEC O€ EMAYYVEAUATIKEG

0PYAVWOELQ TaxkTr
JUVAVTNOEIG BEOUIKWY 0pyavwv MEepLo 611<ﬁ
Zuvedpla/exdnAWoeLg

o AnaoxoAnon/Zuvenkeq Epyaoiag

o Yyela, Aopdiela kat Eunpepia
oV gpyacia

o Exnaidevon kat empudppwon

o YeBaopog ot AlapopeTikOTNTA/Ioeg
Eukaipieg

o AvBpwrva Alkaiwuata otnyv epyacia

o AnaoxoAnon/Zuvenkeg Epyaociag

o Yyela, Aopdiela kat Eunuepia
otV gpyacia

o Exmnaidgvon xat empopewon

o ZeBaopog otn AlapopeTIKOTNTA/
Toeg Evkalpieg

o AvBpwmva Alkaiwuata otnyv epyacia

o AnaoxoAnon/Zuvenkeg Epyaociag

o Yyela, Aopdiela kat Eunuepia
otV gpyacia

o Exmnaidgvon xat empopewon

o YeBaocpog ot AlaQopETIKOTNTA/
Toeg Evkalpieg

o AvBpwrva Alkalwuata otnv epyacia

o AnaoxoAnon/Zuvenkeq Epyaociag

o Yyela, Aopdiela kat Eunpepia
oV gpyacia

o Exnaidevon kat empudppwon

o YeBaopog ot AlaopeETIKOTNTA/
Toeg Evkalpieg

o AvBpwmva Alkalwuata otnyv epyacia

o ZTNPLEN EVTABWV OPAdwWV

o YTMooTHPIEN TOU £0YOU TOTIKWYV
KOWWVIKWY QOPEWV (TTOATTIOTIKWY,
EKTAIOEUTIKWYV, ABANTIKWYV K.4.)

o AnaoxoAnon/Zuvenkeg Epyaociag

o Yyela, Aopdhela kat Eunuepia
otV gpyacia

o Exmnaidsvon xat empuopewon

o ZeBaopog oTn Ala@opeTIKOTNTA/
Toeg Eukaipieg

o AvBpwmva Alkauwpata oty epyacia

[Teploootepeg MANPoPopieg 6oov apopd oTov TPOTO 1e Tov onolo n Etapeia avtanoxpivetal ota dtapopa Bepata mov anacxoAouv
Ta Eviiagpepdueva Mepn Kat 0TIG OXETIKEG MPWTOROUALEC Tou avaAapBavel, mapovolddovtal 0Td ETMPIEPOVG KEQAAQLD TNG TApovoag

‘ExBeong.
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OvolaoTIKA Ocuata-
AvaAvon OuolaoTKOTNTAC

Na v mpoetolpactia g napovoag ExBeong nebBodevbnke avAaAuorn OULCIACTIKOTNTAG HE TN CUUHIETOXT) ECWTEPIKWYV KAl
eEwTeplkWV Evdiapepopévwv Mepwv g INTERAMERICAN, 1€ 0TOX0 TOV MPOCOIoplond TWV OUCIACTIKWY BendTtwv Buwolung
Avantuéng g Etalpeiag. OvolaoTikd Bgpata eival avtd Ta omoia mPoKAAOUV TIG ONUAVTIKEG OLKOVOULKEC, MEPIBAANOVTIKES
Kat KOwwvikeg emodpdoelg g INTERAMERICAN 1) mou emnpedouv o€ onUAvTIKO BaBud TIG EKTIUNOEIS KAl ATOYACELS TWV
Evolagpepouevwv Mepwv og oxeon pe v Etaipeia.

H avdA\uon ouolaoTIKOTNTAG TIPOKELTAL VA XpnolpononBet, eniong, and v INTERAMERICAN yla v avaBewpnon Kat BeAtiwon
™G eVPUTEPNG OTPATNYIKNG TNG o€ Bguata Buwowng Avantuéng. H avdluon mpaypatonowbnke oe cupewvia pe ta oiedvr
npotuna GRI yia T ovvtagn EkBeoewv Blwolung Avantugng. Ala@opoTolroelg anod nponyoueveqg AmOAOYIOTIKEG TIEPLOOOUG GTO
€UPOC Kal Ta O6pla Twv OUCLACTIKWY OedTwy oXeTidovTal Je pia evpUTEPN MPOCEYYION GTNV AVAYVWPLOT) TOUG, OTO MAAICI0 TG
avAaAuong ouClAoTIKOTNTAG, KaBWE Kal o Slagopomonpevn xpron Kpttnplwy kat pe8odwv dtaBovAevong ue ta Evilagepdueva
Mépn KaTtd T SldpKeld TOU 0TAdIOV TNG ANMAITOVHIEVNG LEPAPXNONG.

[la ™ ouykekpuevn EKBeom, 0g AVIUTAPAROAT] PE TNV MPONYoUUEVN ONUOCIEVHEVT), AKOAOUBNBNKE -11€ TNV UMOCTNPLEN TOU
TUNRATOG UTNPecIWY KAtpatikng AAayng kat Buwoipng Avantuéng tng EY EANGS0G- ouyKeKplpevn pebodoloyia BAoel TwV VEWV
MPOTUTIWV GRI, MPOKEWEVOL V1A TNV AVAYyVWALON TWV OUCIACTIKWY Bedtwy Tg ETalpeiag xat Twv oplwv Toug.

1° Z1ad10: Avayvwpion OXETIKWV Ospdtwv

ZTOTPWTO 0TAd0 TNG avAAuong, APBNKe UL OWIvT APXT) TNG ZUPPETOXIKOTNTAG TwV Evilagepongvwv Mepwv Katavayvwpiomkav
BelaTa OXeTIKA Pe TI¢ SpaoTnELOTNTES Kat Ta Evdiapepopeva Mepn g Etapeiag.

Ta evprjuata Baociotnkav oe Sadikaoieg emokoMNONG:

0 TWV ECWTEPIKWYV EYYPAPWY, GXETIKWYV 1€ TIOAITIKES, Sladlkacleq, 0TPATNYIKES KAl ATOTEAECUATA UPLOTANEVNG SlaBovAevong e
Ta Evdlapepopeva Mepn (X, €pEVVEG KOWNG YVWHING),

TOV TUTIOU KAl TWV dNPOCIELPATWY yid Ta €1 2016-2017, tov oxXeti{ovtav e ToV aopaiAloTiko KAAdo,

¢ ExBeong Buwowung Avamntuéng g INTERAMERICAN yia ta €1 2014 xat 2015,

TWV ekBEcEWV Blwolung AvAnTtuéng oPoedwv ETAPELWV TOU A0PAAOTIKOU KAASoU 0Tnv EANASA KAl 0TO EEWTEPIKO,

TWV ZTOXWV Buwowng Avantuén tov O.H.E. (SDGs),

TWV ekdO0EWV TOV 0pyaviopoU GRI yia Tov ao@aAoTIKO KAASO,

TWV Kopueaiwv SleBvwv mpoTuMWV Blwolng AVAITTUENG Yl TOV A0QAAGTIKO KAAHO.

O 0 0 0 0 o

2° Ttadvo: Iepapxnon twv Ospdtwv

210 6€VTEPO 0TABI0 TNG AVAAUONG AT@BNKaV UTL WiV ol ApXeg TNG OUOIA0TIKOTNTAG KAl TNG ZUPPETOXIKOTNTAG TwV Evdlapepojie-

VWV MePWV Kal lEpAPXTIBNKAV Ta BEPATA IOV AVAyVWEIoTNKAV 0TO TPWTO 0TAd10, BAcel HV0 Kpttnplwv:

o NG onuaciag Twv BeudTwyv AVTWV yla T cuPBoAT ™g ETalpeiag otn Buwaotun Avamntuén (n agloAdynon cuumnepléAae Tooo
onuacia Twv BePATWY yid TO EMXEPNIATIKO LOVTEAO, TN GTUN KAl TOUG 0TOX0oug TG INTERAMERICAN 600 Katl T onpacia nou
£€X0UV Ta Bguata avTd yia I Bliwowun Avantuén eupltepa),

o NG oNuaciag Twv BEPATWY AUTWY Yld TA E0WTEPIKA KAl eEwTepkA Eviiagpepoueva Mepn g Etapelag.

[la To MPWTO KPITMPLo, opyavwenke pla edkn opdda eotiaong (focus group) pe okomd TV 1EPAPXNON TwWV OePdTwy, e TN

OVPUETOXT) AVWTEPWYV OlEVBLVTIKWY OTEAEXWV NG Etaipeiag evw aflohoyriBnkav ta B€puata wg TPog TN CUPROAT) Toug

oTn Buwoun AvanTtugn, BACEL AVTIKEWLEVIKWYV KpLTnpiwv. Tla to Sevtepoxpttplo,nINTERAMERICAN npoxwpnoe ot Sle€aywyr nAeK-

TPOVIKNG €PEVVAG 1€ TN CUUPETOXN Twv Evilagepopévwv Mepwv TNG. ZUYKEKPIEVA, XPNOUWIOMOWWVTAG TNV NAEKTPOVIKT

gpeuva, N Etalpela anevbuvenke oe onuavtiko aplBud CUPHETEXOVTIWY, WOTE VA AVAYVWEIOEL TIG ATIOWEL TOU OUVOAOU amod

O\eg TG opadeg Twv Evdlagpepouevwy Mepwv.

3° Z1a610: EMKUpwWOoN TWV ANOTEAECRATWV

Y10 TelevTaio otddlo TG avaluong, EMKLPWONKAV Ta anoteAéouata tou devtepov otadiov Pe PEAN TNG avwTaTng Aloiknong
¢ INTERAMERICAN. Autr 1 Sadikacia €hape v’ dwiwv v Apxr) Tng [NANPOTNTAG Kal TNG JUPHPETOXIKOTNTAC TWV €0W-
Teplkwv Evdlagepopevwyv Mepwv. Méow autg TG availvong, kabBopiotnkav xal emAexdnkav 10 ovolaoTikd Bgpata ya
dnuoaotonoinon otnv napovoa EXBeon mou apopd oTa €t 2016 kat 2017, Ta omnoia anoTumwvovTal 0TOV XAPTN OUCLACTIKOTNTAG
OV AKOAOUBEL.
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EIMIAPAZH XTHN KPIZH KAI TIZ ATTO®AZEIZ TON ENAIASEPOMENON MEPON

o J

~@
[

: 10 YrievBuvo marketing / 19 TIp6oBacT 0TIG AGPAACTIKEG UTINPECIEG 16
¢ 18 Enevouoelg oy Torkn kowwvia / 3 Katdption xat Eknaidevon

i 2 Yyela xat aopadela oy epyaota /9 YrevBuve npoundeies

14 TIapoxr) KvNTpwV yla unevBuvn cupmepLpopd.

16 [1ep1BaANOVTIKEG £TOPACELS ATt T Aettoupyia g INTERAMERICAN

4 AwgopsTikdTTa Kat {oeg evkaipieg

= 258 VD LG
[ P — ¥ a0 NG alo
AMEZH YIIEYOYNH IVTXPONA  KATATIOAEMHIH ANOPOITINA IYNOHKEZ KAIMATIKH TIPOZTAZIA KANONIZTIKH  AIAXEIPIZH
KAIEMMEZH  AIAXEIPIZH  KAIYIIEYOYNA THZ AIKAIOMATA EPTATIAT ANNATH IPOIOMIKON  IYMMOP®QZH  KINAYNOY
ZYMBOAH ETNENAYZEQN TIPOIONTA ATA®OOPAT ITHN EPTAZIA KAIEKOEIHIE  AEAOMENON
ITHN KAI YITHPEZIEZ TEPIBAANONTIKOYE
OIKONOMIA KINAYNOYZ

Opla Enidpaonc OvolaoTikwv Oepatwyv

OYZIAZTIKA OEMATA OPIA EITIAPAZHZ

AMEZH KAI EMMEZH XYMBOAH ITHN OIKONOMIA Etapeia, Zuvepydteg, [TpounBevteg, Tomukes Kowvwvieg
YIIEYOYNH AIAXEIPIZH ETIENAYZEON Etaipeia, Metoxot

ZYTXPONA KAI YIIEYOYNA ITPOIONTA KAI YITHPEZIEZ Etaipeia

KATATIOAEMHZH THX ATA®OOPAX
ANOPQITINA AIKAIOMATA XTHN EPTAZIA
ZYNOHKEZ EPTAZIAX

KAIMATIKH AAAATH KAI EKOEZH
2E INEPIBAAAONTIKOYZ KINAYNOYZ

ITPOZTAZIA ITPOZQITIKON AEAOMENON
KANONIZTIKH ZYMMOP$Q0XH
AIAXEIPIZH KINAYNOY

Etawpeia, [TeAdteg, Zuvepyateg, [TpounBeuteg, METoxot
Etapeia, Zuvepydteg, [TpounBeuteg, MeToxot

Etapeia, Zuvepydteg, [TpounBevuTteg, METOXO0U
Etapeia, [TeAdteg

Etawpeia, [TeAdteg, Zuvepyateg, [TpounBeuTteg
Etapeia, Zuvepydteg, [TpounBeuTeg
Etapeia, Zuvepydteg, [TpounBevTES
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>1ox0 ¢ INTERAMERICAN armoteAst nf 0taBepr) oLIBOAN An Site}V leO. AE{QQ
™C¢ otn Biwowun Avantuén ¢ Xxwpag, otnv eunueptla

TOV KOWVWVIKOU OUVOAOUL Kat 0Tn dnuiovpyla

MpooTIBepevnc aglac yia oAa ta Eviiagpepoueva Mepn Tng.
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[Tpa&elc EvOlapepovToC
via tnv AI'OPA
Kat tnv A2OAAIR2H

OwovopiKkA ZToWXElA -
Kowwwviko IIpoiov

[ GRI102-7 | GRI 2011l GRI103-1]

Apeon kat Eppeon
TUPBOAT GTNV OIKOVORIA  oveinerico oerin 1

H aocgaAotikn Aettovpyla xat n eumnopikr) moAtikn g INTERAMERICAN agopd
OTN OXEON NG HE TOUG MEAATEG KAl CUVEPYATES TNG, EVW ETOPA KAl 0T OXEON NG
e ta Aowtd Evblagpepopeva Mépn g ayopdg (Emontikny Apxr), Beopkol @opelg,
EMAYYEAUATIKOL 0pYAVIOUOL, EMXELPTILATIKT KOWOTNTA).

H INTERAMERICAN ¢povtiet wote kdBe epmopkn dpactmpldtntd g va
xapaxkmpidetal ano Yrnevbuvotnta Kat diapdvela. AuTo evioxvetal anod 10 yeyovog
ot n Etapeia avayvwpiZetar otabepd wg nyetida duvaun, Hetagl Twv xopupaiwv
ETAPELWV NG EAATIVIKNIG ACQAANOTIKNG QYOpAS 0TNV TPOTIINON TWV A0QAAICHEVWY,
onwg galvetar otov akoAovBo mivaxa.

@ & INTERAMERICAN @ @nytime - APIOMOZ AT®AAIZTHPION* & NPS**
2016 & 2017 857K

YIOBOHOOYMENH ANATNQPIZIMOTHTA 823K 811K 826K
{4 806K
e Q7%

AYOOPMHTH ANATNQPIZIMOTHTA
e 71%

s 22%

62
IKANOIIOIHZH ITEAATON 58 NPS
messsseeeeeeesssssss 38% 57

L] °°
90% 48

AIATHPHEH ITEAATON
e 7 8% (vysia)
s 7 8% (Avtoxivnto) 2013 2014 2015 2016 2017

EmutA€ov, n owkovoulkn a&ia mov napayetal kat Stavepetal and T SpactnplotnTeS
¢ INTERAMERICAN, daueoa 1) éupeoa, anoteAel to petpnolpo Kowvwvikéd Ipoiov
me. H Betikr) ouvelopopd otnv EAAnvikn owovoula eival to otowxeio exeivo mov
dlaopaAizel mtepartepw TV adeta Aettoupyiag kat T Buwown Avamntuén e Etapeiag
0To PéNoV. Tta tov Adyo autd, To BEua g “Aueong Kal Eppeong ZuufoAng otv
Owovopta” avayvwploBnke wg ovolacTiko 1600 ano Ta Eviiapepopeva Mepn 600 kat
ano v da v Etapetia.
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Apeon MpocEyyon
Z10xXwv Buwowung
Avantvuéng O.H.E.

(UN SDGs)

DECENT WORK AND
ECONOMIC GROWTH

o

2Ttabepn Baon
meAdTWy,
mapd v kpton

TTapd ) pelwon katd 12% oe pelktd
gyyeypappeva ac@diiotpa and Tto
2013 €wg 10 2017, A\GYWw TG OKOVOUIKNG
kpiong, n INTERAMERICAN &lampnoe
m BAoN Twv MEAATWV NG, METUXE
Wlaitepa vynAo eminedo wavoroinong
Kat BeAtiwoe onuavTika tov 6elk
NPS (62).

*Avagépetal oe aopallotipla Zwng, Yyelag,
TMupdg Kat AUTOKLVTTOU.

**3Vvomua NPS: n INTERAMERICAN mnapako-
AouBel and to 2014 Ttov deixtn NPS, mou mpo-
KUMTEL BACEL AMAVTNOEWY TTEAATWY TOU €XOUV
egunmpeBel. O delkTg MapeXel 1kdVA 1KAVO-
moinong, motoTnTag Kat SldBeons Twv MEAATWY
yla ovotaon g Etapeiag oe tpitoug.

H ITpooeyyion

S j’,@.

H 0¢on ¢ INTERAMERICAN otnv Ayopa

TINV KATATAEN TWV €TApelWwvV TG EAANVIKNG AC@AANOTIKNG Ayopdg, BAcel Twv
OlKOVOUIKWYV OTOXEIWV yld TIG epyacieg katd ta £€tn 2016 xat 2017 (cupnepthappavo-
HEVWY OAWV TV KAAdwV), N INTERAMERICAN KaT€Xel

o 2016
Hepido ayopdg 9% (otowxela EAEE), 8¢on 4n (H avdAuon Bacidetal oy etiola
gpeuva "AvBpwrtol & Ap1Bpol g XpnuaTtoolKOVOUIKTG & ACQANGTIKNG Blopnxaviag”).

o 2017

Hepidlo ayopag 9% (otowxela EAEE), (n 8€on Ba yvwoTononBet netd m dnuoaotormotinon
TWV EPEVVWYV AYOPAG).

H Etalpela xatapTidel TpleTEG emXelpnolakod oxedlo, avagoplka He TO Oomoio
MapakoAovBel oTevd TNV emidoony TG Kal To omnolo emKalponoleital €TnNoiwg.
Mnviaiwg ouvtdooovtal ava@opes HE  OUYKEKPWIEVOUG  OLKOVOUIKOUG  Kal
ETUXEIPNOLAKOVE SEIKTEG, Ol OToiol CUYKpivOoVTAl TOCO JIE TOUC AVTIOTOIXOUG GTOXOUG,
000 KAl e TNV avTioTowxn enidoon Tou mponyouuevou €toug. Ot eV AOYwW avapopeg
xpnolponotlovvtatl and v Atoiknon ¢ INTERAMERICAN otnv emkowwvia pe
UNTEWKY ACHMEA, aAAd Kal ecwTepKd oe OAd Ta emineda Aloiknong (T.x. ALOIKNTIKSO
YupBoUALo, EKTEAEOTIKT) EMLTpOTY), ALOIKNTIKEG OpAdeq KATL).

H napakoAoUenon Twv emdOCEWY CUUNMANPWVETAL KAL Ao UNXAVIOHOUG EAEYXOU TTOU
€xel BeopoBenoel 1) Etalpeia yia v e0puBun Kat BEATIOTN AetToupyid TG, aAAd Kat
AOYW VOPOBETIKWY UTIOXPEWOEWY, OTIWGE 1) EPAPHIOYT) Tou TAalsiov depeyyuoTnNTAG
Solvency IL

H Entidoon

H otaBepry kepdopopia ¢ Etaipeiag amoteAel epaimplo Buwowung Avamtueng,
KaBwg mpogpxeTal kuplwg amd )\SlTOUle MOTEAEOUATA TNG Kal SEVTEPEVOVTWG
ano enevovoelq.

ei o

Enavalappavoueva LAT

. A (an6Bspa Zwrg kar Yysiag
KSP&I‘] ('I'[pO ‘pOp(ﬂV) TOV EAEYXOV EMAPKELAG)

€27,9 eRQr. €3,1 ekart.

2017 2017
€18,7 ekart. - €15,6 exkart.
2016 2016

To Kowvwviko
[Tpotov
neptAapBavet
™V anodoon
OLKOVOULKTC

aclac e
INTERAMERICAN r’
OTO EVPUTEPO

KOWWVIKO GUVOAO,

KaBwe Kat

NV eupLTEPN

OLVELOPOPA NG

OTNV OIKOVOULKN

KOl KOWVWVIKT)

AvVATTUEN

TS Xwpac.

Képdn
PO POpwWV

€31,0 exar.

2017

€3,1 exar.

2016

& INTERAM AN



Katd ta €t 2016-2017, n INTERAMERICAN
Tapryaye Kat dtevelpe v olkKoOVoULK) a&la

IOV TIaPOLVO1AZETAL OTO YpAPNua.

Owovopwkn Aia
TIOV apaxenke

(Mewkta eyyeypappéva Acpanotpa)

€329,3 exar.

2016

MuoBoi
KOl APOXES
og epyalopEvoug

Ewopopég
€35 58 ek O€ acPANeTIKA
é . : Tapeia

Ope\dpevol
popot

Owovopkn Aéia Mnpwnc

Tov davepndnke

o€ Metoxoug

(Kowwviké [poiov)

€14,93 K.
2016

ZUVOAKEG

€144,45 ekart. L e

Owovopwkn Aia
Tov datnpnOnke

€184,85 exar.

2016
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2016

......... €5,99 €K.
3 k! 2016

. ...... . IIA\npwpég
- OE OUVEPYATEG

Aandveg €75,40 eK.

Y10 TPAKTIKEG 2016
Etaipikng YnevBuvotntag

€0,33 k.
2016

[leploooTepes MANpoopleg eml TwWV OWKOVOUIKWY OToXelwv
¢ INTERAMERICAN, eival diaBeoueg otnv “EkBeomn dPepey-
yuotnTtag Kal Xpnuatoolkovoulkne Katdotaong” xat oTig
‘Owovoulkeg  Kataotdoelg” otov 1otétomo NG Etapeiag
www.interamerican.gr

1 OpiZetat weg n dapopd petagy e aglag mov mapaxbnke and v Etapeia kat g
a&lag mov daveundnke

YnevOvuvn Awaxeipion
Enevbvoswyv

H INTERAMERICAN tnpet €va mAaiolo umeubuvwy eNevOUTIKWY TOATTIKWY, TO omoto
KaBopiZel To dpapa Kat v MPOocEYYLoT) TNG OXETIKA JE TIC UNEVBUVEG eMeVOVOELG, LI
Baowkd dgova TV eVOWPATWON KAl KOWWVIKWY TApayovIwy OTIG eNEVOVTIKES NG
dpaotnprdmTeg. AuTol ol mapdyovteg amnoteAovy, MAEOVY, avandomnaoTo PEPOS TwV
eMevOUTIKWY NG anoacewyv, kabwg 1 Etaipeia Bewpel 6T dUvavtal va emnpedcouvv
TOUG OTOloVG KIVOUVOUC, AAAA Kal TIG arodOCELG TTOU EVEXOUV 01 pACTNPLOTNTES TNG.
H “YrevBuvn Alaxeipion twv Enevdloewv’ amoteAel ovolaotikd B€ua to omnoio
duvatatvaennpedoel Tooo T Blwowun Avantuén kat Aettovpyla g INTERAMERICAN
000 KAl TIG 0XE0E1S NG e eCwTtepkd Evilagpepdpeva Mepn (eEAATEG, AVIAYWVIOTEG,
ETEVOUTEG K.ATL).

Oeopko IMAaicwo Solvency II

To Solvency II (depeyyvotra II) etvar to vedtepo Beopikd mAaiolo mou pubuidel Tig
amaAToELG KEPAAALAKNG €MAPKELAG, AetToupylag Kal enmontelag Twv ac@aAMoTIKWY
€TAPEIWV Ol omnoieg dpaotnplomnolovvtal otV Evpwndixkry Evwon. To Solvency II
TIPOOPEPEL OTIG EVPWTIATKEG ACPANOTIKEG eTalpeieg pia kowr) Bdon Aettoupylag,
000V a@opd OTOV TOLOTIKO KAl OTOV TOCOTIKO UTMOAOYIORO TNG QEPEYYLOTNTAG
TOUG, EVW TMAPAAANAA TOUG TAPEXEL TN dHUVATOTNTA AVAYVWPLONG TWV SIKWV TOUG
E0WTEPIKWYV HOVTEAWV Slaxelplong Twv ao@AMOTIKWY KAl XPNPATOOIKOVOUIKWY
KWwOUVWY, KaBWE KAl 0pyavwong Twv HeBodwv Toug yia ) dtaomopd Kat peiwon Twv
KWWOUVWYV aUTWV PEoW AAWV 1eBOdwV (avtac@dAion - enevoloelg).

H INTERAMERICAN e{vatl n mpwtn Etapeia oTnv eAANVIKY ao@aAloTIKY ayopd Tov
e\ape To 2015 T OXETIKY €YKPLON, N Orola €xel evepyornoindet pe ) dnuoacievon tou
N. 4364/2016 € TOV 0Moio EVOoWHATWVETAl 0TNV EAANVIKT vopoBeaoia to Solvency I

DECENT WORK AND
ECONOMIC GROWTH

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

SOLVENCY II
IIYAONAZ 1 IIYAQNAS 2 IIYAONAZ 3
TOZOTIKEE, ATIAITHEEIS TIOIOTIKEE ATTAITHZEIS AHMOZIOTIOIHEH ITOIXEION
AEITOYPTIA AEITOYPTIA TIPOS TIPOZ AOITIA
KE®ANAIAKH KE®ANAAI
ETIAPKEIA QEPEI‘I‘YOTI-CI)TAZ ATAXEIPISHE KANONIZTIKHE TIZ ETIOMNTIKES ENAIA®EPOMENA
KINAYNON TYMMOP&QEHE APXEZ MEPH

AEITOYPTTA ANANOTIETIKH

EZQTEPIKOY AEITOYPLIA

EAETXOY
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depeyyvotnta kat Avaloylotikn Asttovpyia

To Beopkd mhaiolo Solvency II £xel w¢ BACIKOVG 0TOXOUG:

o TNV £10QYWYT) VEWV TEXVIKWV dlaxuBepvnong xat dtagavelag, mov Ba dtacpaiiZovv
mv opbny Aettoupyla ™G Ayopdg Kal To KATAAANAo eminedo mpootaciag Twv
Evpwnaiwv MoATWY - Katoxwv ac@aAloTnpiwv ovpfoAaiwy, TNV ano@uyr) unep-
Ke@ahaonoinong,

NV ano@uyT TG MOAUTAOKOTNTAG OTOV UTIOAOYLOUO TOU TEPBWPIou pEPEYYLOTNTAG
Kal TNV Tpoocappoyn Tov neptbwpiov, cUpEWVA Je TG aVEavOEVEG AVAYKEG KAl
egeligelg e AopalloTiknig Ayopdg,

T B€oTon UMOAOYLOHOU Tou Teplbwpiou gepeyyvdtnTag ue pebodo n onola Ba
elval mpooappoouévn oToug MPAyHATIKOUG KIVOUVOUG TOoU avTIHETWidouv ot
A0QPAAOTIKEG eTALPELEC.

Mepwko Ecwtepiko Movtélo

ISwaitepng onuaociac ywa tov Babpod etoodmtag g INTERAMERICAN, ev owel
MG eQApUoYNG G KowoTtkng odnylag Solvency II anod T1¢ apxeg Tou 2016, tav n
€ykplon mou €Aafe xatd To 2015 ) untpwkry ACHMEA and v Kevipkn Tpdmnela
™¢ OMavdlag kat v Tpdneda g EANASOG yia ™ xprion Mepikol EcwTepkoU
MovtéAov (Partial Internal Model) yia Tov unohoylopd ¢ KeQAAAlakng anaitmaong
eepeyyvotnTag. H duvatdtnta AyYng eyKpLong ya avantuén xat xprnion Ecwtepkov
MovTtehov anoteAel kawvotopia Tou Solvecy II. H avantugn tou EcwTtepikol Movtélov,
and TV €vapén 1oxvo¢ tov Solvency II (2016), emtpénel otnv INTERAMERICAN
va BeAtiotonomoel TRV avtiAnyn, agloAéynon Kat daxeiplion Twv KoUVWVY Tou
avaAappdavel 5pacTnPLOTOLOVIEVT) OTOUG KAAOOUG ZNwyv Kal va dtapopoton et ano
TN HEOT EUPWIAIKT) ~-Kal ENANVIKT)- ac@aAloTikn) etarpeia n omola xpnowonotet mv
“Tunonoinpévn Méfodo” (Standard Formula). Amd tn xprion Tov Ecwtepikov MovTtélou
amnoppeouy, PETAEY AAAWYV, WG OPEAN T KAAUTEPN QATMEIKOVIOT TWV SlaQOpETIKWV
npo@iA kivduvou Tng Etarpelag, n avgnuevn ectiaon oe Bepata daxeipiong kivduvou
Kal TO TIO OTHAVTIKOG, 1) BEATIOTN Saxelpion emxelpnuaTikwy ano@doewy, Onwg yia
napddetypa n TiHoAdyNom Kat 1 dour) avtac@diiong (meplocdTepes MANPOPOPies ya
m Awaxeipion Kwodvvou: oto xepaAiawo ‘H INTERAMERICAN’, - Bepatikn evomnta
“ETA1p1KT) AlakuBépvnon’, ael. 21).

AvaloyroTtikn Asttovpyia

TUpewvape Tig anattroetg tou Solvency I, n INTERAMERICAN 61a8etet AVOAOYI0TIKN

Aelrtoupyla, e eubuvN:

o va ouvToviZel Kat va eTUPRAEMEL TOV UTTOAOYLOHO TWV TEXVIKWYV TPORAEPEWYV,

o va ex@palel darmoyn eml TNG CUVOAIKNG TOATIKNG avAANWYNG AOQAALCTIKWY
KWoUvwy,

o va ek@pAdel drown Mt TG AVTACQPAAIGTIKNG TTOAMTIKTG KAl TwV GURRACEWY,

o va OUHPBAAAEL OTNV AMOTEAECPATIKT) €QAPHOYT) TOU Zuotnuatog Awaxeipiong
Kwduvwy, xuplwg 6cov agopd otov unoAoylopo Twv Kepalaaxwv Anattroewv
depeyyvomrag (SCR), Ti¢ EAdxioteg Kepahawakeg Anarmoetg (MCR) kat v 16w
A&lohdynon Kiwvduvou kat depeyyuotntag (ORSA).

>mv INTERAMERICAN, n AvaAoyloTikny Aettoupyla €xel avatebel e€wtepikd otov

AlevbuvT) Alebvwv AcpaloTikwv Kwvduvwy tou Metdxou. H ev Adyw avdBeon

deopevetal ano pla vopkn cvpewvia yia to eninedo vmnpeciwy, ) onota opidet Ta

KaBNKoVTa KAl TIG EVBVVEG TWV SVO PEPWV.
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H Entidoon

Enevdedbupéva
KewpdAawa
2016-2017

Katd to kAsiowo touv 2016, TO
OUVOANO TWV EMEVOESVUIEVWVY Ke-
@alaiwv ™™g INTERAMERICAN
avepxotav ota 904 eKat. EVPW, UE
T0 95,4% TOU XAPTOPUAAKioOL NG
va eival emevoedugvo oe Tithoug
otaBepov eoodnuatog (opdAoya
KAl TPOBECIIAKEG KATABEDELS),
€VW TO OLIOAOYIOKO XAPTOPUAAKLO
¢ Etapeiag nTav tonoetuevo
KaTd 96% o€ TITAOLG VYNATG TLOTO-
ANMTIKNG aglohdynong (AAA, AA,
A) 10XUPWV OWKOVOUIKA KPATWV
(Teppavia, TaAAla, ONavdia KATL).
Katd to kAsiowo touv 2017, TO
OUVOANO TWV EMEVOESVUEVWVY Ke-
@alaiwv ™™g INTERAMERICAN
avepxotav ota 898 eKaAT. gVpw,
ne 1o 94,3% TOu XapToPUAAKiou
NG va elval emevoedupevo oe TiT-
OUG 0TABEPOV el00dMaATOC (OUo-

0l KAl TPOBECHIAKEG KATABETELS),

TO OLOAOYLAKO XAPTOPUAAKIO
alpeiag rTav TonoBeTNPEVO

0,7% oe TITAOUG VYNANC

TIKT)G AEl0AGYNONG (AAA,

DWWV OLKOVOUIKAKPATWY

A, OANavoia K.ATL).

JEQYIBNKAV EAEYXOL,

e Tov EowTtepikod

0EC TIANPOYOPIEG

. 0TO KeEQAAALO

" - BenaTikn

uBepvnoT’,




Zuyxpova Kat YEVOuva  ovzisriko oema !
ITpotlovta Kat Ynnpeoieg

2tox0 ¢ INTERAMERICAN amoteAel n otabepr) oupBoAr; ¢ otn Buwowin
AVATITUEN TNG XWPAG, OTNV €uNepia TOU KOWWVIKOU GUVOAOL Kal 0T dnuovpyia
mpooTBenevng aglag yla oAa ta evdagepdpeva pepn mg. Ipog v emnitevén tov
OTOXOU AUTOV, éva and Ta onuavTikd Bguata ota onola eotialel n Etapeia eivat n
avantuén kat Sldbeocn cuyXpOvwV MPOTOVTWY Kal UNMNPECIWY, KaBwe pia avtiBetn
TPAKTIKT) Ba eixe apvnTKeEG emdpAcel; O0TOUG MEAATEG NG, 0NV ETAPIKY PTIUN,
KaBwe Kat otnv olkovoulkn enidoor) mg. To BEpa TwV cuYXPOVWY Kal LEVBUVWY
TPOTOVTWYV Kal urnpecwwv elvay, emmAgov, ouclaocTko 1600 ya ta Evilagepdpeva
Mepn 600 kat v nopeia ¢ Etaipeiag nmpog ) Buwoun Avantuén.

H ITpoogyyion

Wneuaxn Texvoloyia

Kawotopia Kat AvtaywvioTikotnta

H INTERAMERICAN xatd ta TeAevtaia €In -pe yvwupova Tnv  Kawotopia-
petaoxnuatideTal pe yopyoug pubuolG oe WNPOKO ACQPAAIGTIKO OpPYavioHO.
O TEXVOAOYIKOC EKOVYXPOVIOHOG oV Xel avantuxBel otnv Etapeia, Tnv katevBuvet
TPOG TOV 0TOX0 va eival o andAutog Wnelakog AcpaAlotc (‘Digital Insurer”) mg
AocpahMoTikng Ayopdg.

Enévéuon otnv Texvoloyia

210 MAatolo g eniteugng Touv 6TOXoU TG va yivet Kopugalog ¥nelaxog AcaAoTig,
1 INTERAMERICAN, enevivel -Katd 1€co 6po- oTnv TeEXvoloyld meplocotepa amnod
6 exaT. evpw emoiwg. H Etaipeia xawvotopel otov 6Xedlaopd vewv ac@AAOTIKWY
TPOTOVTIWYV TOU evBappUVOUV TNV XPNoN QIAKWYV TEPRAAOVTIKA TEXVOAOYLWV.
INuepa, to TexvoAloyko eminedo ¢ INTERAMERICAN eival 1600 VYnAS, WoTe
kaAeital mAéov va oladpapatiost €vav dwaitepo poAo xalr oe diebveg emimedo,
€€AYOVTAC TEXVOYVWOla Kal 0TLG LUNOAOUTEG Buyatpikeg TG ACHMEA.

Ztpatnywkn Evevypdppiong

ZUpewva e To npoavagepopevo nAaiolo, n INTERAMERICAN 6njtoupyet ouykpitikd
TAEOVEKTNHCA, HPeTaoXnuatidoviag To mapadoolakd WOVIEAO avdamTugng Kal
napadoong MPolovIwy NANPoPopKNG “waterfall” ie To povTeAo MPOCAPROCTIKOTNTAG
ov aAlaym “Agile”. Znpepa, To vEo auUTO POVTEAD eK@pAleTal Pe TN dnuovpyla
25 OlATUNUATIKWY  QUTO-0pYavWHEVWY opddwv, ot ormole¢ avamtiooouv  Kal
napadibouv €pya oe ouxvomrta (sprints) 2 eBRdouddwv. Ot opdbeg autég
empuepiZovtal oe 3 emunmA€ov opddeg, Ta enovopadopeva “tribes” xat oe 4 opl{dvTieg
opadec pe xoweg 6egomTeg ‘chapters’, mov SwacgaAiZovv ™ dwatmpnon Twv
TMPOTUTIWVY Kal TN dldxuon TG yvwong HeTagy avtwv. Ot opoAoyieg mpogpxovtal
and Tto povteho epyaciag “Spotify”, to omolo €xel mpooappootel omc avdykeg
Kal TIC 181atepdINTEG TOU €0WTEPKOL TeplBaAAovToc g Etapelag. To
ETAPIKO XAPTOPUAAKIO €pywv ouvinpeltal kat vAomoteitat pe n Xpriom g
nebodoloyiag SAFE (Scaled Agile Framework). TTapdAAnAa, n Etaipeia vioBetel kat
xpnowpornolet pia and TI¢ mo povIiEpveg TeEXVOAoyleg AetToupylag Kal avamntueng
oTov Koopo (DevOps), ot omoieg BonBouv oV TAXVLTNTA KAl OTNV MApAyWYIKOTNTA
TOU VEOU HOVTEAOU, ETUTAXUVOVTIAC TOV KUKAO Tapddoong AEToupylKOTNTAG OTOV
TeAkO xprion (delivery cycle).
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Apeon nPocEyyLon
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Wnelaka Zuotpata kal Epappoyeg

Tvotpa “Genius”

Mia xawvotopia yia v eAANVIKT) ac@AAOTIKY ayopd, aAAd xat SleBvwg, anotelet n
XPTOT TOU TPOTUTOU NAEKTPOVIKOU CLuoTHaTtog underwriting “Genius”, i€ to omnoto
avtopatonoteital n dadikacia g agltoAdynong tov avalapfavopuevou Kivouvou Kat
mg €xdoon¢ ovupoAaiou otoug KAAdous acpaiioewv Zwng kat Yyetag. To “Genius”
e€aopaAidel yia OAeq TIC AUTNOE QOQAAIONG CUCTNUATIKTY] KAl QVTIKELHEVIKT)
npoogyylon Ttou underwriting Kai autopatn €yKplon oIV MAEovVOTNTA TwV
TEPUTTWOEWY, eplopiZovTag Tov peco xpovo ekdoong cupoAiaiov ota 15 Aemtd. AvTtd
EXEL WG AMOTEAETHA TN OPACTIKY PelWoT TOL MAPAYWYIKOU XpOVOU TOU CUVEPYATN
Kal TNV amhornoinon/emtdxuvon g e§unnpetnong tov neAdt. To cuoTua, mov
oxedldoke pe N ouvepyacla peydAwv aviaoc@aMoTKwVY opyavicpwy, elvat
epyaleio underwriting mov yia npwtn @opd dlatednke and acPaAoTKn eTalpeia oe
dikTua cuvepyatwv NWANoewv, oe aykdéopto emninedo.

Tuotnua “OnE”

H INTERAMERICAN anoteAet tov mpwto Opyavioud otv EAAASa mov motonoleitat
yia TV UYNAT) TEXVIKT TIO10TNTA Aoylopikou pe To “Trusted Product Maintainability
Certificate”, Tuotomomn ko mou €xel avantuéel ) Software Improvement Group (SIG)
oe ovvepyaoia pe to eppavikd Ivottovto Motonoinone TUVIT H motonoinon
TEKINPLWVEL TN OLPRATOTNTA TNEG TEXVIKTNG MOLOTNTAG TOU GUOTHATOG AOYIOHIKOU
Twv Tevikwv Acgaiicewv “Operations M’ Excellence” (“OnE"), ocupgwva pe To
npdturo ISO 25010: Software Quality Model xat €va mABo¢ xptmpiwv aglohdynong
IOV TPOKUTTTOUV and avto. H Aettovpyia Tou “OnE” petwvel onuavtikd To ASIToupylko
KOOTOG Kal ehaxiotonolel toug Kivduvoug dlaxeipliong yia v Etalpeia, evw eival
AVOLXTO OE TPOOUPHOYES TIOU Ba KAAUTITOUV OMOlECONMOTE PEANOVTIKEG QAVAYKEQ
NG, HE mpaypatonoinon aAlaywv oe BEATIOTO XpOVO Kal KOOTOG. TNV eviaid
mAatedpua “OnE’, mou Té€Bnke oe epapuoyn Katd to 2012, éxouvv eviaxBel éwg orjpepa
ol Aettovpyieg €kdoong, dlaxeipiong xal anodnuiwong OAwv Twv KAGOwWV IeEvikwv
Aopalicewv xal BoriBelag oe EANGSA KAl e€WTEPIKS, EVW €WC TO TEAOG Tov 2017 rjTav
o€ pAon OAOKATIpWONG N €vTagn Tou KAadou aopdiiong Yyeiag.

e-061kn Borjfsia

Me v aglomoinomn g texvoloyiag divetal n duvatdtnta oe kABe 0dnyod oxMuaATog
¢ O&km¢ BonBelag mov e€ummnpetet Tov mehdn, va avayyeilel péow tou tablet tov,
online Kal og MPayHatikd Xpovo, To CUPRRAV, MaipvovTag Ynelakes UMoypages ano
TOUG EPMAEKOHEVOUG Kal aveRAovTag NAEKTPOVIKE OA0 TO anapaitnto Ynelaxo VAKO.

MeydAa Asbopéva (Big Data)

H INTERAMERICAN aélonotel ta “MeyaAa Aedopeva” (Big Data) pe oTdxo v TaxuTepn

KOl ACQAAECTEPT ATYN ATOPACEWY AVAPOPIKA HIE:

o T BeAtiwon ™G SlatnpenoyoTag Tou XapTopuAakiov,

o v emBpdBeuvon Twv moTwv nehatwv (loyalty schemes),

o Tn ovvdeon pe Ta social media kat v anoteAecpatikotepn dlaxeipion toug,

o TNV €QApUOyT) TPONYHUEVWY TeEXVIKWY marketing ya de§aywyr dlacTaupoupevwy
KAl TPOOBETWV MwANoewV (cross - up selling campaigns), TNV avixvevon anatmg.

210 nmAaiolo autd, OAOKANPWONKE N MAATPOPUA ATOBNKEVOTG Kat draxeipiong Agdopie-

vwv (enterprise data warehouse), Twv epyaieiwv xpriong kat a&lonoinomg g, Kabwg

KAl 1 TPOCONKN Tponyuevwy epyalelwv oxeTikd pe v avdamtuén otaTioTi-

KWV POVIEAWV, TNV Katnyoplomoinon Twv meAaTtwv (customer segmentation)

KAl TNV avaditnon mpotunwv (patterns), KaBWG KAl TNV AVATTUEN POVIEAWV

mpdRAeync (predictive modeling). TTapdAANAQ, oAOKANpwENKaAv &VO ONUAVTIKA

TAOTIKA €pya OXeTIKA pe Vv aglonoinon twv Adountwv Aedopevwv Tov apo-

pOUV OTN XPNOTN TNG UMOAOYIOTIKNG HeEBOOoL avdAuvong Meydlwv Agdopevwv

(hadoop) kat TMponNyuEVWY epyaAelwv avAaAuong KeEWEVOU KAl ouvaloBnuatog

(text xatl sentiment analysis).
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Analytics Center of Excellence (ACE)

H &nuoupyla tou Analytics Center of Excellence (ACE), mpwTOMOPLAKT) Yla TNV
EANGOQ, unoypappiZel v mpoTepaldtnTa mov €xel n aglonoinon twv Aedouevwy
yia v INTERAMERICAN, aAAd Kol TV EUMOTOOUVN Tou MeTOXoU, apol 0TOX0G
Tou ACE efval va mpoopepel unnpecieq oe OAeq TIG BUYATPIKEG NG UNTPWKNG
ACHMEA. ‘Hén, to ACE €Xel Mapouoldcel Oepd amd Hovadlkd anoTeEAEouATa,
unooTNPidovTag amnod v MAeLPA TNG avaluong Aedopevwy SlapopeTikd onpeia peca
otov Opyaviopo. XapaktnploTika napadeiyuata eival ol avaAvoelg mov €xouv 1dn
ekmovnBel Kat agopouv oTa Kavaila mwAnong acgaiicewv Yyelag xat Znmwv ue
OKOMO TN OlEpelVNON CUYKEKPIUEVWY TPORANUATWY. AvTioTolxo mapadsiypa sivat
1 dnpovpyia OANCTIKWY avagopwy anddoong o S1adpacTikéd epyalelo, mpooBdoio
amno 6Ao0 Tov Opyaviopo, Mou AmoTUTIWVOUV TNV Topeid TOU KUKAOU £pYACLWV OTOV
TOREN TWV A0@AAloEWY ZNIwy, EEKVWVTAG amd TNV mopeia Tou XapToUAAKiou
Kat TAvovTag PEXPL Kal TNV nopeia twv delktwv plokou (m.x. loss ratio). Eniong,
evioxVovtag ue avaAuteg Ti¢ multidisciplinary opddeq mg Etaipsiag (m.x. Brain,
Customer Journey, Health retention), unoBonBd otmv emnitevén Tou oTOXOU KABE
ounddag peow g avaluvong Asdopevwy. TENOG, avantuooovIag Kat eQapudlovtag
TIPORAETTIKA POVTEAQ, OTOXEVEL OTNV UMOROT|BNON EVEPYELWYV € OKOMO TNV AvEnon
™me dlampnodmTag, Twv SlacTAVPOVPEVWY MWANOEWY KAl TNG MPOCKTINONG
VEWV TEAATWV. ZTN OUYKEKPIIEVN Katnyopla, N e@appoyn) -yla mapddeiypa- twv
HOVTEAWV TPORAEYNG ToU €xXouv dnuioupynBel yla v Anytime oTov Top€a NG
dlaTNENOIOTNTAG KAl TWV Sla0TAVPOVIEVWY TWATIOEWY, EMITPENEL TV €0Tiaon
TWV EVEPYEIWV O€ MEAATEC TIOV €XOUV UEYAAUTEPTN TBAVOTNTA VA AKUPWOOLV TO
OLPROAALG TOUG T) VA AYOPACOULV KATIOO AAAO TIPOTOV.

Tuotpa “i-Care”

H véa, mpwTomnoplakt epapuoym ‘i-Care” oxedidotnke Kat Aettoupyel yia ) draxeipion
TWV anodnUUWoEWY OTOUG AOPAAICTIKOUG KAAdoug Zwng kat Yyeiag. AmoteAet
e@apuoym nov egeAlooet TNV TaxvTNTa dlekMepaiwong TWV AtnRATWY anodnuiwong,
He v onola avtikadiotavtal GUVOAIKA Ta SlaPOoPETIKA UNXAVOYPAPIKA CUCTILATA
mou Xxpnowiornolovoe N INTERAMERICAN otnv amodnuwtikry Sadikacia twv
ATOMIKWYV Kal opadikwv cupBoAaiwv. To “i-Care” vnoypappiZel Tov meAATOKEVIPIKO
XAPAKTNPA TWV YNELAKWYV Aettoupylwv g Etapeiag, dnAwvoviag Tautoxpova Kat
M 0aQr OTOXEVLOT NG 0TNV AcPAAela Kal Tn duvatotnta enefepyaciaq peyaAou
oykov Aedouevwy (big data), oe cuvdLACUO 1€ TNV EEOIKOVOUNOT) TIOPWV.




Eunepia ITeAatm

ExovTtag otabepd 0TO KEVTPO

TOU €VOlLAPEPOVTOC TOV TTEAATN,

n INTERAMERICAN exet avamntuéet
OLOTNATA KAl UTINPECIEC IOV MAPEXOLV
TNV OALOTIKT) €1KOVA TNC 0XEONC NS padl Tov
(360° customer view)

TTapdAANAQ, N Kataypagn g PUWHATIKNG epmnelpiag evog mehdtn yua pila ayopd
(customer journey) oe 6Aa Ta onuela ota onoia n Etapeia €pxetat og enaen (touch
points) pad{ tov, emMTpENEl TNV £PAPOYY] TN omnichannel oTpATYIKNG Kal TV
Tapoxmn mpocwnonomnuevwy (personalized) unnpeotwv. AuTd EMTUYXAVETAL HEOW
NG avdAuong Katl aglomoinong twv AeSouEvwY Kal e TEAKO 0TOX0 TN BeAtiwon g
eunelpiag Tou.

[la Tov AOYo auTo, EXOULV AVANTUXBET Kal XpNolonolouvIal UNNPecieg mou egunn-
PETOUV TEPLOTATIKA Uyelag, Omwg 1 avadnInon kKalt to KAsiowo pavteBov ue
oLIRERANIEVOUC LATPOVG ) VOOOKOUEQ, TEPIOTATIKA AKIVN TOTONUEVWYV AUTOKIVI TWV
AOYW BAARNG 1) ATLXTIATOG e TN HecoAdpnon g Odikng BorjBelag kat unnpeoieg
IOV €XOUV aVAnTUXBel 1e 0TOXO TN SIEUKOAUVOT) KAl EELTINPETNON TOU MEAATN KATd
™ “oTyur) ™G aAnBelag”, mou dev eival AAAN anod T oTyun mov KaAeital n Etalpeia
va dlaxelplotel T {npd tov.

H INTERAMERICAN napakoAouBet ano 1o 2014 tov deiktn Net Promoter Score (NPS),
0 oTolog MPOKUMTEL BACEL AMAVTNOEWY MEAATWY TIOL €X0UV e€umnpetnBel. O deiktng
TAPEXEL EIKOVA 1KAVOTIOINONG, ToTOTNTAG KAl S1d6e0ng TwV MEAATWY Yld oUOTAON
¢ Etapeiag og tpitoug. Katd to 2017 o deiktng ntav oto 62, BEATIWHEVOS KATA 4
Rovadeq amnod to 2016 (deiktng 58).
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INTERAMERICAN
Research Center

H &nuoupyla, xatd to 2016, Tou
INTERAMERICAN Research Center,
aroteAel pla axoun xawvotopia
¢ Etawpeiag mpog v KaATeL-
BUVOT TNG EMIOTNIOVIKTG £PEUVAG.
OpyavwBnke amd tov Kadnynt
XpNUATooKoVoulkTG oto [Tavem-
omuo Ielpaiwg, Niko diAutna o
omolog elval Kal EMOTNUOVIKOG
unevBuvog Tou Kévtpou Kkal
ouvepyadovTal o€ auTo TO QY0 VEOL
EMOTAUOVEG HE UETATITUXIAKEG
OTIOUSEG Kal O1BAKTOPKA, Ol orolot
emueAoVVTAL TIG EKOOOELG.
Ytoxo¢ Tou INTERAMERICAN
Research Center eivalt va mpow-
Broel TV E€MOTNIOVIKT] avagopd
Kal OKEWT) MAVW 0€ {NTruata mov
amaocxoAoUV TNV Kowotnta Tng
Aoc@aNMoTikNG Ayopdg, aAANd Kau
euplTEPA TNV Kowwvia. ExXTog
amno TG LEANOVTIKEG TTPOCEYYIOELQ
emt BepdTwv TEXVOAOYIAG -TIOL
duvatal va eMnpedcouV TV acpd-
ALON- OTLG TPIINVIAIEG NAEKTPOVIKES
exddoelg tou Keévtpou yivovrtat
AVAPOPEG OE TAOEIG 0NV MAYKOoIA
Aoc@aloTikr) Ayopd, Og €MPPOES
Kl O€ TPOOEYYIOEIG BEPATWV IOV
aeopouV OtV  KabnuepwvotmIa
Kat cuvOEoVTAL e TNV AoPAAON,
TAVTOXPOVA JIE TTPOTACELG Yla EEKA-
Bapeg AVOELG.

Evioxvon Zuompatwv Acpdlelag
Eni oglpd eTwv €xouv yivel onua-
VTIKEG EMEVOVOELG OTOV XWPO TNG
A0OQAAELNG TWV TANPOYOPLAKWV
ovotTnudtwyv. Idaitepa katd ta
dUo TeAevtaia xpovia kat 6edo-
HEVOU TOU VEOU QUOTNPOU KaAVO-
VIOTIKOU TAQIOloU OXETIKA HE TA
IMpoowrkd Agdopeva (GDPR),
€PAPROLOVTAL TIPONYUEVEG TEXVIKEQ
MoU €XOouv Oxeon ue 1o data
masking, pseudonymization kat
encryption Twv AedopEVWV Kal Twv
AMOBNKEVTIKWY PECWV. EMmmAgoV,
nmpootednkav vea epyaAela xat
nMAaTeopueg onwg DLP, SIEM, Log
analytics, 24x7 DD0OS TapaKoAoU-
Bnon kat dAAag, mou BwpakiZouv
akoéun neploocotepo TNV Etaipeia.

[Ipagerg Evorapepovtog
ywa v IAIQTIKH AXPAAIZH

TR M A T PR




H Etapeia, AapBdvovtag v’ dyiv ) SVOKOAN 0lKOVOUIKT) cuykupia otnv EANGSq,
exel avtanokplBel otnv avdykn va etval mpoottr) 1 1w TN ac@AdAlon Kat cuvexiZet
€WGE OTJLEPA TNV TIOALTIKT:
dlatpnong ™G BEATIWHEVNG THOAOGYNONG OTA LMAPXOVTIA TPOIOVIA KAl TIG
Unnpeoteq,
amAomoinong Twv MPOlGVTWY Kal TUTIOTIOINoNG Twv d1adlkaclwy,
KATeELOBLVONG TPOIOVIWY KAl UTINPECLWY OTN AOYLKT) TOU TPOCITOU KOCTOUC Kt
NG WKavomoinong BAcIKWVY avayKwy TwV MEAATWY, HUE TPOTACEIS SUEAIKTNG
A0PANLONG.
Katda m &etia 2016-2017 n INTERAMERICAN &1€6e0e 0€1pd VEWV A0QANCTIKWV
MPOIOVTWYV/TPOYPAUPATWY KAl UMNPECIWY, € €0Tiaon OTNV Kawvotouia Kal To
TPOOITO KOOTOG A0PAANONG.

ZuvtaglodoTikG-AnotapevTiko “Capital SAVE”

H Etawpeia, yla v KAALYn ¢ avaykng CLOTNUATIKNAG arotauievong, diebeoe
otV Ayopd to mpdypappa ‘Capital SAVE’, mou anoteAet €va eviaio ouvtaglodoTiko-
amotaplevTikoé (unit linked) mpoiov takTikwv xataBoAwv oe apolBaia ke@alala xat
anAT ao@dAela Zwng PLELOVPEVOU KepaAatiou e@dmnag MANpwung pe agla e§ayopdg.

Nocoxopewakn ITepiBaAyn “MEDIHOSPITAL
Double Benefit”

To "MEDIHOSPITAL Double Benefit’ elval eva atouikd ac@aMoTKO mpodypauua
VOOOKOUEWOKNG mepiBaAyng Tmou  Aettoupyel ouvduaoTika pe  onowodnnote
opadkr) acedAon Yyetag. TIpoo@Epel CUUMANPWHATIKY) KAAUWN e TO UMAPXOoV
OHAdIKO ACPAALCTIIPLO EWG TOV XPOVO ATIOXWATONG Ao TO OPAdIKO KAl eV GLUVEXELQ,
TAT|PN KAAUYN XWwpPlg EAEYX0 A0PAACILOTNTAG.
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Noookopelaki ITepifaiyn
“EYPEIA"

H veéa “EYPEIA” elvat €va avaBabuiouevo
TEOYPAHA Kal amevuBuveTal oToug 1on
AOPANOPEVOUG e QUTO TO TPOYPAUHC,
ol omoiol umopolv, MEPa amod TIg
napoxeg e£6dwv voonAeiag, va enwee-
ANBoUV Kat amd TI¢ VEEG TAPOXES, OTIWG:
yia TpWwIn opd ameubeiag KaAvyn
oTa ouvepyaZdpeva voookopeia Kat
KAALYN xwpl¢ ouppeToxr) oe mept-
mtwon voonAeiag otnv AOHNAIKH
MEDICLINIC,
duvatoTNTA XPr)ong Tou SIKTVOU TWV
OLVEPYAJOUEVWY  XEIPOVPYWV  JE
KAAUWYN XWPI¢ OLPPETOXT,
dwpedav duvatoéoTnTa 2Ng  YVWUNG
XEPOUPYO,
AMEPLOPIOTEG EMOKEWELG KAl dlayvw-
OTIKEG EEETACELS OTIG ovadeg uyelag
MEDIFIRST kot AGHNAIKH MEDICLINIC,
e ekmTwon 20% ka1 30% avTioToiXwg.

Noocokopetlakn [Tepibaiyn
ATOKAE10TIKA yla taidrd
“MEDIKIDS”

To “MEDIKIDS" oxedldotnke ya va
KAAVWPEL TIC AVAYKEC VOOOKOWELAKNG
©POVTIOAS TWV TAdLWV, XWPLG TMEPITTEG
MAPOXEC yla TNV KAAuyn g vyeiag
Toug. Tlapexet 100% KAALYn Twv
e€00wV voonAelag kat Twv e€66wWvV yia
EMelyovTa MeEPIOTATIKA O OMOL0ONTOTE
voookopeio otnv EANASQ, KaBwg Kat
80% KAAuyn twv e€£6dwv voonAeiag
o€ oTolodNMOTE VOOOKOUEID 0TO €€w-
Tepkd. EmumAéov, mapexetal dwpedv
check up pla @opd emoiwg, xabwg
Kaln KAAUWn g Apeong latpur)g BoriBsiag.
AnevBivetal oe matdld €wg 25 ETWV.

Ac@dAion Avtokivijtou “Auto Basic Plus”

To mpdypappa ac@AAlong auToKvnTov “Auto Basic Plus” e€ac@alidetl Ti¢ evieAws
anapaimteg KaAUWELG yla To auTokivnTto, oe cuvouaoud pe TNV KAAUWN VOUIKNG
npooTaciag kat anoteAel pia 1daitepa mpoottr) emAoyr). ZuvEuddel akOUa o XApnAd
ao@ANOTPEA L€ TN OlyoupLld, TNV AgloTioTia Kal TNV VYNAT) oL TNTA UNNPECLWV.

Ac@AAion AUTOKLVIITOU HE TO XIALOHETPO
“Buy the Mile”

Ta xawotopa mpoypaupata ‘Buy The Mile” elval n KaAUTeEPN A0PAAOTIKY) AUOM
Yla TEAATEG TIOU XPNOLUOTIOOUV TEPLOPIOIEVA TO AUTOKIvNTO, daviovtag Atya
XIANOPETPA 0€ €TNO1d BAoN, YU AUTO KAt 1 SldpKeld ac@AAlonG e Ta mpoypapiata autd
elvar emota. Ta XIANIOIETPA KATAYPAPOVTAL e TN XPNOT MAC EWOIKNG TNAEUATIKNG
OLOKEUNG, N oTtoia TomoBeTeiTal eUKOAA KAl ypriyopa 6To AVTOKIvVNTO.

“Acpalion dutikig Mapaywyng
Ynaifpiag KaAAigpyerag”

OlLAypoTIKEG ACQAAIOELS AMOTEAOVV £va ATIO TA ONIAVTIKOTEPA “O1IKOVOIIKA EpyaAeia”
yia tn Slaxeiplon Peyarov apl8uol KivoUvwy Tov AmelAoVV TNV EKACTOTE EMIXEIPNON.
H 101wTKY ao@AAon TwV aypoTIKWVY ETUXEIPNUATIKWY §pacTNElOTATWY, TPOPEPEL
ac@aAeld kat oyoupld, OMIOUPYWVIAG OUVONKEG OLKOVOMUIKNG OTABEROTNTAG
Yid TN BUwoluoTnTa Kal Thv avAantuén KABe emxeipnong Tou mpwToyevoug Toued
apAYWyng.

Me 0Tdx0 TN OTNPLEN TNG AyPOTIKNG owkovouiag, 1 INTERAMERICAN katd to 2016
aventuée To mpoypappa ‘Acediion dutikng Mapaywyng YnaiBpiag KaAAepyeiag”
To mpoypappa amnoteAel pia OAOKANPWUEVT) TPOTACT ACPAAIONG YA TOV AyPOTIKO
TOHEQ, TTAPEXOVTAG OPAIPIKN IPooTacia Kat AVOeLS yia KaBe evoexdpevo. Aopaiidet
OAOUG TOUG KIVOUVOUG TToU KaAUTTEL Kal 0 EATA., a@oU Aettoupyet cUPMANPWHATIKG,
e emnpdoBeTEC KAAVWELG Yyl TNV TUPKATA KAl TNV KaToAloBnon and oeloud. v
amo¢nuiwon, n Etapeia kataBdAAel To 90% g {nuidg mou dev kaAuwe o EATA,
MPOOTATEVOVTAG OUCLAOTIKA Ta KEPON TOU AypoTn.

Acpdlion Eyyunoswv yua Emxeipnoeig “Surety Bonds”

Me 1o mpwTonoplakod npdypappa Acpdiiong Eyyunoewv “Surety Bonds”, n Etaipela
eyyvdtalt ge TNV €KO00T EYYUNTIKWYV EMOTOAWV KAl XWPIG YPAPELOKPATIKEG
dladikaoieg, TV EKMANPWON MOKIAWY UMOXPEWOCEWY ATIO OUURACEIS KATACKEVWV
N umnpeowwv, unootnpldovtag xat avolyoviag veeg Hop@eg eyyvodooiag kat
PEVOTOTNTAG YA TIG PEPEYYVEG eTApEies. Me Tnv AcpaAion Eyyunioewv, 1 emxetpnon
A0@AATZETAl Yo CUYKEKPIEVT) OLAPKELD, Yld EVA OUYKEKPIEVO TOCOV, TO Omolo
n INTERAMERICAN &egopevetal va kKataBAaAAel 6Tov S1KAlOUX0 av N ac@AAOHREVT
emuxeipnon dev UMop€oel va €KMANPWOEL TIC UTIOXPEWOELG TOU €XEl aVAaAdBEl
anevavtl Tou.

Ac@aAion AcTikn
EvOuvng “HOTEL
Insurance”

H Etapela, oe ouvepyaoia pe v
TMaveAArivia Opoorovoia Zevodoxwv
(TL.O.Z.), mpooEPEL TO TPOYPAPHaA
aocpdAong “HOTEL Insurance’,
mov exel oxedlaotel edKd yia
Toug 18lokTTEG  Eevodoxeiwv,
HEAN ¢ I1.0.Z, e€aopalidovtag
TOUC OAOKATMPWUEVT TipooTacia pe
ouvvdLAoHO KAAVWEWY TEPLOVOTAG
KAl A0TIKTG EUBLVNC.

AcpdAion Katowkiag
“INTERAMERICAN
Home"

Ta vea mpoypappata Ao@daAiong
Katowiag INTERAMERICAN Home
€X0UV OXEOOTEL y1a va TTPocpEPOUV
KAAVWYELG TIOU AVTATOKpivovTal OTIq
OUYXPOVEG aVAYKeC. MEow Twv
TECOAPWYV OLAPOPETIKWV AKETWV
OUCTNHATOTMOMNUEVWY KAAVWEWV
(Basic, Classic, Extra, Total) §ivouv
™ ouvatdénta oTov MeEAdTn va
emAegel tov Babud mpootaciag
OV TOU Talplddel Kal eival eviog
TWV OIKOVOUIKWY SUVATOTTWY TOU.

“Acgpdalion
IMeprexop€vov
Zrmtov”

HINTERAMERICAN,cecuvepyaoia
He TNV eTAlpela e TNV EUMOPIKN
ovouaocia "KQTZOBOAQOZ", mpooe-
@epe TO TPOypappa ‘Ac@dilion
[Teplexouevou Zmutiol” Pecw TG
Anytime, j1e a0(QAA{OIEVO KEPA-
Aato uexpt 3.000 evpw yla CNULEG.




KatamoA€unon
mG¢ AwaybBopag

H INTERAMERICAN avtitiBetat og xabe popong dapbopd. H Etarpela avayvwpizet
OTL N KatamoAeunon ¢ dagBopdg amoteAel €va amd ta onuavilkotepa Bepata
Buwowng Avanrtuéng yia v ida xat ta Evilagepdueva Mepn g, 1€ OMLAVTLIKEG
emMOPACEL; OTNV ETAPKT) ONUN Kat v afomoTia, aAAd Kal eupltepa oV
10XUPOTIO(NoN TWV BECUWY O TOTIKG, EBVIKO Kat S1eBVEG eminedo. ONot o1 epyalopevol
otv INTERAMERICAN, o@etAouv va GUIHOPPWVOVTAL TATIPWE L€ TOUG LGXVOVTEG
VOLOUG KAl TOUG E€0WTEPIKOUC KAVOVIORoUG. EmutAéov, n umevBuvn otdon ng
Etaipelag avapopikd pe v KaTanoAeunon naong eUoews @avopevwy daeopdg,
anoteAel oVOLAOTIKG MapdyovTa yia TNV opela Te mpog T Biwoun Avantuén.

Kivouvog yia meplotatiko olapBopdc umapxel
T000 evioc ¢ INTERAMERICAN 0Oco kau
EKTOC QUTNG, OTOUC OUVEPYATEC KAt TOUC
MPounNBeVTEC TNC, oL duvatal va ouvvoebel ue
TI¢c dpaotnplotnteg T¢ ETanpetiac

IMpoAnyn kat KatarnoAépnon ¢ Andatng
>mv INTERAMERICAN, 1161 amno 1o 2013, £xel avantuxBel moATIKn yia v ITpdANYn
katKatamoAgpnon tng Andg (Anti Fraud Policy), n orota kat anoteAet avandonacto
KOUUATL TOU ETUXEIPNOLAKOV 0Xedaopol. KUplol 0TOXOL AU TG TNG MOALTIKNIG elvat:
1 EVNILEPWON TOU CUVOAOL TOL AVBPWTTIVOU SUVAIIKOU Yid TI¢ LOPYES ATtATNG OV
eANOXEVOUV 0€ KABE EMIXEIPNIATIKY SpacTNPLOTNTA, KABWE KAl Y1d TOUG KIVEUVOUQ
nou em@uAdooouv yua v Etaipeia,
N eVNUEPWON OXETIKA He TNV €TAPIKY dadikacia mov e@apudletal yla
Blepeivnon MEPLOTATIKWY ATATNG, TG LIOXVOVUGCEG TIOAITIKEG KAl TOUG KAVOVIOHOUG,
KaBw¢ Kal Ta PETPA IOV AQPBAVOVTAL yid TNV MEOANYT) GAVOUEVWY ATIATNG,
N EVNUEPWON OXETIKA e TN Onuovpyia dadiktuaxkng dlevBuvong ya v
avapopd MEPIOTATIKWY andtng (incident@interamerican.gr) Kat Tng TNPOVPEVNG
dadikaotiag diepgvivnong.
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ITpoAnyn kat KatarnoA€pnon g AtapBopdg
H INTERAMERICAN kataBdAAel kdBe Suvatr) mpoondeeld yid TV KATanmoAgunon g
dlapBopdc, €oa amod MOATIKEG Kal dladlkaocieg Tov exel avanTUEel, Baolkd otoxela
TwV onolwv etva:
gva ZVoTnRa AlaKUBEPVNONG e oapr) SlAKPlon appodloTTwY, QAPHOYT) TNG
apxng Tov SumAov eAéyxov (four eyes principle) 0Ttn Afywn oNUAVTIKWY ATOQACEWY,
KaBwe Kal 0pBr) Aeltovpyia TwV TECOAPWY BACIKWY AEITOUPYLWY TOU ZUOTNIATOG
EowTtepwkol EAéyxov (Aaxeipion Kwdlvwv, Avaloylotikn, KavovioTkn
ZUPHOpewWoN, Ecwtepikdg EAeyxog),
N epappoyr) Tou Kwdika Aeovtoloyiag kat HOWg,
N epapuoyr) Tou Kavoviopov Ayopwv xat ITpounsiwy,
N e@appoyr) g IToATIKNG AKepaloTNTAG Kat KatarnoAgunong mg Andng,
1 EVNIEPWOT TOL avBpwItivou duvauikov yia:
Ta adiknuata me StagBopdg Kat T onpacia avagopds TETOWWV CUPBAVTWY,
TIC OXETIKEC EOCWTEPIKEC TIOMTIKEC Kal Sradikaoieg.

H INTERAMERICAN eAéyxel -p€oa amd To mMAdvo Tou Eowtepikol EAgyxXou- To
OUVOAO TWV BUYATPIKWY ETAPEIWY, TWV YPAPelwv MWANCEWY, TWV €0WTEPIKWV
AlevBUVoewWV Kal Twv TUNUATWYV TNG yid KIvdUVoug ou oxeTidovtal ie ) StagBopd.
H Etaipeia deopgletal mwg og nepintwon Katd v ornota KAmnolog epyaldpevog g
1) A0QAAIOTIKOG GUIBOVAOG TOU ETAIPIKOV SIKTVOU KaTaYYeABel yia StapBopd Kat avTtd
anodexBel peoa anod oUYKEKPIIEVES Hladikacieg, Ba AoKNOEL Ta AVAAOYd MEIBAPXIKA
HETPpa evavTiov TOU - OTIWE AUTA MPOKVTITOVY Kat ano Tov Kwdika AgovtoAoyiag kat
HOWKNG Kal ano T oXeTIKN cUPIBAOT oV xel uTtoypaget teTagd Twv dVo pepwv.

Exnaibevon katd g AtapBopdg

Katd m oetia avagopdg tg mapovoag ExkBeong, yla tnv ekmaidevon Katd g

dlapBopdc emonuaivovtat:
1 ouppEeToxT oTeAexwv g INTERAMERICAN oTo “Business Integrity Forum”, mou
opydvwoe n “Aledvng Alapdvela — EANAG” (ZemtepBpiog 2016),
n vnoypaen Mvnuoviouv Zuvepyaoiag pe tov popea “Alebvnig Alapdvela — EANAG,
1€ To omnoio e€acaAiZeTal -ueTagy AAWV- N SuVATOTNTA TPOOBACTG OTEAEXWY TNG
Etalpeiag oe eKnadeuTIKO, EPEVVNTIKO UAIKO KAl £pYAAELd, KABWE KAl CUUUETOXT
OTEAEXWV OE EKTIALOEUTIKEG CUVAVTAOELG TOU (POPEQ.

IMpoAnyn kat KatactoAr) Noptponoinong Ecodwv and EyrAnpnatikég
Apactmpromreg Kat Xpnpatodotmong g Tpoporpartiag

H Aettoupyla tg INTERAMERICAN eival MATpwWG €VAPUOVIOPEVT HE TA KPLTrpld
KAl TIG amaltroelg tov S1ebvolg, supwmaikol Kal £8VIKOU PUBUIOTIKOU mAaioiou
Yia TNV MEOANYN KAl KATAOTOAN) TG SIEVEPYELAG OUVAAAQYWYV TOU OLVOEovTal
Je TN VoUldomnoinon €06dwv anod eYKANUATIKES/TAPAVOUEG dpaoTneEldTTEG 1Y/
KAl TN Xpnuatodotnon tng Tpouokpatiag. ITpoKeévou TETOIEG OUVAAAAYEQ Va
amoTPENOVTAL To A.X. 1€ andpaot) Tov, 116N and to 2008, €xel eykpivel Kal UORAAEL
oV appodla emomteviovoa apxr), avtiypago tov "Ecwtepikov Kavoviopou EAeyxou
kat Emkowwviag’, oTtov omnoilo meptypd@etal 1 papioyr) Tou ev Adyw mAatsiov (Anti-
Money Laundering Policy).

Ooov a@opd OTIC OXETIKEG TIOAL-
TIkEG NG, N INTERAMERICAN T1g
eQapPRoOlel pe:
OlevEPYELA EOWTEPIKOV EAEYXOV
o€ ypapela MwANoewv, BUYATPIKES
eTalpeieg, eocwTtepPKES dlELBUV-
CELG KAl TUrpata touv Opyaviopov,
OLVTAOOOVTAC OXETIKEC EXBETEIQ
€AEYXOU TIPOC EVNUEPWON NG
Aotknong, g Emtporic EAEyxou
Kat Tou ALOIKNTIKOU YUpRouAioy,
OUPLETOXT) O€ TOIKIAEG EKONAW-
0€1¢ BECIKWYV T) 1IN POPEWYV, Ol
orolot eVTeivouv TIC TPOOTIABEIES
TOUC TPOG TNV KatevBuvom
avt),
opy&vwon, eTnotlwg, eknmatdeuTl-
KWV OUVAVTTOEWY, 1€ OTOXO TNV
e€EAIEN TWV 1KAVOTNTWV TWV
oteAexwv TG Etalpeiac yia tov
EVTOMOUO KAl TNV AVTIIETWTON
UMOTITWY CUVAAAQYWV.
Katd m dietia 2016-2017, dev urmpeav
evavtiov ¢ INTERAMERICAN 1)
evavtiov epyadouevou 1 ac@at-
oTikoU cuppovAou e Etalpeiac
VOUIKEG QYWYVEG MOV VA OXETICovTal
e meplotatikd dtapBopdg (dwpo-
H0K{0G/GUYKPOUONG CUNPEPOVTWY).
Ma v 6la nepiodo, n Etaipeia
yla Adyoug apxnc dev cupueteixe
oe opadeg mieong (lobbying) xat
dev TPOEPRN 0T XPNUATOSOTNON
TIOATIKWYV TPOCWIWY, OUTE TIpay-
natomnoinoe ewopopeg oe €idog N
oTnolaodNMOTE AAANG OPPTIG TIPOG
MOMTIKA KoOppata 1 avdaAoyoug
popelc.
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Ot gpyaddpevol ¢ INTERAMERICAN anoteAolv TO MAEOV TTOAUTIHO TEPLOVOIAKO
otoxelo kalt otabepry ‘MnMyn” avIaywvioTiKoUu TAgovektipatog g Etaipeiag,
dedoiEvou OTL CUVBETOLV e TNV KATAPTION KAl TIC OEE10TNTEG TOUC €va UOVAdIKO
OUVOAO EMAYYEALATIKOU OUVAUIKOU, IKAVOU Yld TNV €MITEVEN TWV EMIXEIPNOLAKWY
OTOXWV KAl TNV VAOTIOINOM NG £TAIPIKTC ATTOOTOANG.

AvOpwrmuva Arkawwpata
omv Epyacia

Mepwva mg INTERAMERICAN, amnoteAel n dlao@dAion evog nowou kat dikaiou
€PYAOIaKOU TEPIBAANOVTOG, € TPOTAYHATA TNV AfloKpaTia Kat TNV Tapoxn iowv
EVKAPIWV 0 OAOUG. ZTn PBacm auvtou Tou doypatog, n Etapela evdapepetal kat
evepyel ovoTNUATIKA yla TNV MpooTacia Twv SIKAWPATWY TwV avBpwnwy NG Kal
Twv Aonmwv Eviiagepopevwv Mepwv, KaBwe Kal ya v mepattepw ReAtiwon Twv
ETALPIKWYV AELITOVPYLWYV.

%T0 epyaclakd meplBdAlov g INTERAMERICAN, oto omoio ol epyalouevol
AelToupyoUV cUAAOYIKG, elval eAelBepol va exk@pddouvv TG amdpelg TOuG Kal
a&lonoteltal To TaAEVTO TOLg, dnuiovpyoLVTAl MOAAATAA OPEAT) yia TOUG (810Ug Kal
Tov Opyaviopo. Tautoxpova, BeATiwveTal 0 SelKTNC IKAVOToinNong Twv epyadopevwy,
ouvakoAovBa kat 1 avTanodoTikOTa, eVvw yivetal cuveldntn 1 cuvuTELBLVVOTNTA
TOUG Yl Ta amnoteAéopata xat T ¢nun ¢ Etapelag. H vmevBuvn otdon kat
Aettovpyla ¢ Etapelag avagopikd pe ta avBpwmva dikawwuata otnv epyaocta,
dlaopaAiZel eunAeov Tnv nopela g npog I Buwowun Avamntuén.

Kivbuvoc yia meplotatiko napaBiaong avBpw-
Mvwy OIKAIWPATWY VTIAPXEL TOOO EVTOC NG
INTERAMERICAN 000 Kal €KTOC AUTNC, OTOUC
OUVEPVATEC KAl TOUC TPOUNBELTEC TNG, TOU
duvatal va ovvoebel ue Tic SpacTNELOTNTES TNC
Etaipelacg
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Agopegvon

O TpoMog dlotknong Tov avBpwrtivou duvauikov elval cuvenng pe TIC apxeg Kat Tig
a&leg ¢ INTERAMERICAN. H Etalpela ogBetal ta Sikawwpata kat v aglomnpenela
OAWV TwV avBpwnwv NG Kal decpeveTal yua tn onuovpyia evog epyaciakov
EePRAAAOVTOG apoBaiag epmotoovvng Kat oeBacuov, oto onolo n dapopeTiKOTNTA
etval anmobdex | kat anoteAel mpaypatikr afla. EmumAgov, ya tov kabe epyadduevo, n
INTERAMERICAN @povTiZet

va yvwpiZet T akpwe avapevel n Etapeia and avutov kat v epyacia tov,

va €xel pia eIANkpvn Kal eMotkoSoUNTIKT) ETUKOWVWVIA e TOV TpoloTapevo Tou yla

0,TL Apopa oTNV anddoor) Tov,

vaunootnpidetat o idlog yia v avamntuén Twv SuvaTtoT)TWV TOU o€ eva EPIBAAAOV

IOV TPOowWBel TNV KAVOTONO OKEWT) KAl GCUPPBAAAEL AELOKPATIKA OTNV EEALET) TOV,

va avayvwpidetal aflokpaTikd n anddoor) Tou Kal va avtapeifetal aviaywvioTikd

WG¢ TPOG Ta PoBoAoYKA dedopeva NG ACPAAICTIKNG aAyopdg,

va aKOUYETAL 1) YVWUN TOU Kal va CUPHETEXEL 0N BeAtiwon g anodoong g

ouadag,

va atoBdvetal 0T 1 Etapeia Tov petaxepidetal Sikala kat xwpic dakploelg,

va yvwpiZet 0Tt unopel va ¢nmoel omplEn ot dlaxeiplon TwWv MPOCWTTIKWV

AvVayKwVv TOU KAl TIPOTEPALOTH TWV.

H INTERAMERICAN oé€Betal Kat vnootnpidetl ta diebvwg dlaknpuypeva avbpwrva
dkawpaTa Xat epappodel anapeykALTa v €6vIKT Kal eupwnaikrn vopobeoia, evw
€XEL TPOOLTIOYPAYEL TN ALAKT|PLEN yia TN AlagpopeTikdTTa (2009) og pia mpoomnadela
yla v akoun mo euvpela Stakowvwvnon g avaykng yia Ty TPodomion Twv
avBpwmvwy dikatwpdtwy. Zto mhaiolo autd, n Etapela avtitiBetal oe kABe popeng
ALK 1) £€AVAYKACHEVT/UTTOXPEWTIKY) epyacia kat AauBdvel Ta anapaitta petpa
yla TNV KatanoAgunor) toug. [apdAAnia, n INTERAMERICAN:

dabeTel Kwdika HOWNC kal AgovtoAoylag Kal OXETIKEC TOAITIKEG, Ol oroieg

€QaPROZOVTAL UTTOXPEWTIKA armd To GUVOAO TWV €PYAJOUEVWY TNG,

vnootnpiZel kal ocuvepydZeTal cLUCTNUATIKA UE Tov XUAAoyo Epyalopevwv tng

Etawpeiag (ZY.ITIN.), mpoacmidovtag o dikaiwpa tng eAevbepiag Twv epyalouevwy

va ouvdikaAidovtay,

dlaopaAiidel 6Tl peow Twv ovpBdoewv epyaciag tnpolvial Ta avlpwrva

Slkalwpata Kat n 1oxvovoda vouobeoia oxXeTikd pe TNV epyacia Kal T EpyaclaKes

OXECELC,

peoBevel TNV e€AAEYT) TWV Olakpioewv KATA TNV MPOCANYN KAl TNV AnacxXoAnon

Kal @povTiZel yia TNV 0pBr} OXETIKT) EVNHEPWON TOCO TWV VEOTIPOCAAIBAVOUEVWV

000 Kal OAWV TWV £pYalOPEVWY YEVIKOTEPA.

Aikawm Metaxeipion

H &ikain petaxeipion elvar pla amd 11¢ mo onuavtikeée nowkec afieg g
INTERAMERICAN. Ze auto 1o mAaiolo, n Etaipela oupnepipepetal 0toug meAATES,
TOUC €pYalouEVOUG, TOUC CUVEPYATEG KAl TOUC TMPOUNBEVTES NG UE yVwuova Thv
aflonpenela kal tov oefaopod. NMa mv Etapela, dikain petaxeiplion kal oeBacpédc
oV TPA&n onuaivel va CUUTEPIPEPETAL EVAVTL OAWV TWV €PYACOPEVWY NBIKA
AUENTITN KAl € QVTIKEWPEVIKOTNTA, XWPIG va KAVEL KAKT) XPT)ON TANPOPOPLWYV Kal
xwpl¢ napepunvela 1 Kat oKOmun anoxpuyn otoxeiwv. AKoun, onuatvel Slac@aiion
{owVv euKAPLWV Yla TOUG epyalouevous BACEL AUCTNPWYV EMAYYEARATIKWY KptTnplwv
kat eniong, dSnuovpyla epyactakol meptBaANovTog anallayuevou amnd dlakpioelc
TTAPEVOXAT|OELS OTIOLACOTOTE HOPPNG.




ZUANOYIKEG ZUPBACELS - ZUVOLRKAAIOOG

H INTERAMERICAN avayvwpiZel xal mpowBel 10 dikaiwpa Twv epyalopevwy va
OUHHETEXOLVV 08 OUANOYIKEG Slampaypateloelg Kal CUVOIKAAGTIKOUG Qopelg. ZTo
mAaiolo auTd, n emukovwvia kat n dStaBovAguon g AloiKNoNg Pe Toug epyalouevous
Kal toug popelg exkmpoownnong toug elval 1daitepa onuavtikeg, mpog aupolBaio
opelog ¢ ETapelag kat Twv epyadopevwy. [ta tov Adyo autd, otnv INTERAMERICAN
eQApUOZETAl CUVKEKPIEVN Sladikacia eowTepkng emKowvwviag xat n Alolknon
ouvePYAeTAl KAl EMKOWWVEL TAKTIKA pe Tov ZUANoyo Epyalopévwy g Etalpeiag
(Z.YTLIN.), o omotog €xet ovotaBel pe otdxo T SlaPUAAEN KAl TNV MPoaywyn Twv
£0YACLAKWY, OIKOVOUIKWVY KAl ACPAACTIKWY CUHPEPOVTWYV TWV EQYALOUEVWV.

H Entidoon [
(Ri103-3 ) GRI 405-1
IT0G0GTO YUVAILKWYV
oe A.XZ. kat

270 mAaiolo g mpoonAwong ¢ INTERAMERICAN otnv anoguyr dlakpioewv Kat ’ ’
? KATAOTATIKEC EMTPOTIEG

OTNV MAPOXT| {0WV EVKAIPLWV EMAYYEARATIKTG EEEAIENG, TO TOCOOTO EKMPOCWNNONG

TWV YUVALKWYV OTO A2 Kat TG OV VO)\lKSQ KATAOTATIKEG ETITPOMNEC VAL
1

2017 2016
Katavopun ©€cewv o1o A.X. kat Ti¢ Emitponég (katd guAo, nAkia Kat vnnkootnta)

dUo/HAkia ®UNo/HAkia
EETE
51+ VAS) 0] 29
ZYNOAO 48 2 50 ZYNOAO 43 3 46
O | | o | vono|
dUNo/YinrooTTA ®UNo/YnnKooTTA
ERSmEEr R
OnAv 0 3
ZYNOAO 29 21 50 ZYNOAO 28 18 46

Katd m &etia 2016-2017, bev yvwoTtonowienkav otnv Etaipeia:
o TMEPLoTATIKA tapaBiaons avepwmivwy SIKAWIATWY OXETIKA e TN HpaoTnEIOTNTA TNG
o TEPLOTATIKA 1aKkploewV 1) MAPEVOXATIOELG OTIOLAGOTTIOTE LOPONIG

H INTERAMERICAN mapexel eukaipleg ekmatdevong Kat aveAlEng oTto avepwivo
SUVAPKO TNG avegaptnTwe GUAOV, NAkiag KA. Ot epyalopevol oTov Opyaviopo katd
™ dtetia 2016-2017 -6nMwe KAl KATA Ta TPONYOUHEVA £TT)- KAAUTITOVTAV GTO OUVOAS
Toug (100%) amoé ZuANoyiKES ZuuBdacelg Epyaoiag, evw katd v 31/12/2017 1o A.3. Tng
INTERAMERICAN anaptiZétav and 0TEAEXT) TE00APWV SlAPOPETIKWY EBVIKOTI | TWV.
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Yuvenkeg Epyaoiag

H opbn daxeipion tou avBpwrvou Suvapikov, unod To Mploua Twv CLVBNKWYV epyactag
oL Toug apexovtay, anoteAel ovolaoTiko B¢ua yia v INTERAMERICAN, Kabwg
duvatal va eNNPEAcEL TOOO TIC OXECELS TNG HE TOUC £pYAZOUEVOUCS TNG OO0 Kal TNV
eUPUTEPT ETALPIKT] AELTOUPYIA NG, KABOTL EMIOPA APECA OTNV MAPAYWYIKOTNTA TOU
avBpwruvou KegaAatov Tng kat eppeca otn dacaAon g nopelag e Etapelag
npo¢ T Buwoun Avantuen.

H I'lpooeyyion

Ixéon Etapeiag - AvBpwrivov Auvapikov

21N Baon avayvwplong mge agiag rnov napdyouv ot epyalopevot g, ) INTERAMERICAN
deopEVETAL VA TAPEXEL O AUTOUG, TIOAUTIUN €QYACIAKT) EUMEPia, APloTeEG CUVONKEG
epyaoiag Kal emnpdoBeTeq KOWWVIKEG TIAPOXEG, OTWG SWPEAV 1ATPIKY) TepiBaiyn Kat
ao@dAlon otoug 10loug Kal TG owkoyeveleg Toug. H Etapeia embuwketl ) dnuovpyia
€VOC EAKUOTIKOU €QYACLAKOU TEPIBAANOVTOG Kal Tn BeATiwon ¢ ¢niung g wg
€pY050 TN TPOTIUNONG, AMOCKOMWVTAG GTNV VYNAT IKAVOTONoT TwV €pYAOPNEVWY TG,
™ S1atmpNoN IKAVWY OTEAEXWYV KAl TNV MPOCEAKUOT VEWV.

Apueon npocEyyon
Ztoxwv Buwoyng
Avantuvéng O.H.E.

(UN SDGs)

DECENT WORK AND
ECONOMIC GROWTH

i

1 REDUCED
INEQUALITIES
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Néog Tponog Epyaciag

H INTERAMERICAN, 010 €upUTEPO MAA{O10 TOU PETACXNUATIOROU TNG, €Xel opioel
W¢ €vav amnod Toug TMEVTE TMUAWVEG TNG OTPATNYIKNG NG, TNV AVATTUEN eVOC VEOU
Tpdmnou epyaciag pe oTdXo va dwoel €va 101aitepa dNIIOVPYIKO TEPLEXOUEVO Kal
npooT®enevn ala omv anodoon Twv epyalopevwy G O vEog TPOMog epyactag
xapaxTneideTal and T CUAAOYIKY), SIATUNHATIKY EVEPYELA YA TNV TIAPAYWYT) VEWV
10EWV, TILO YPTIYOPWV AMOPACEWV KAl EV0TOXWV anoteAecudtwv. [Tpaxtikd, n Etapeia
odnyeital otn otadlakr) epappoyn evog povtelou epyaciag pe Siktuakt) diapBpwon
nov BaciZetal otNv opadikdTA, HE VTTOXWPENON TNG MUPAUIOIKNG OpYAVWONG OTIG
O1OIKT TIKEG KAl EPYACIAKEG AEITOVPYIEC.

MoxAol TnG PeTABAONG OTOV VEO TPOTO epyactiag anoteAovv:
N eloaywyn) pebodoloywwv (Agile, Lean),
N dnuovpyla vewv, cLYXPOVWY POAWYV, TTEPLOXWYV EUBVVTG KA TTPOOTITIKWYV EEEAIENG
Yl TOUG TAAAVTOUXOUG EPYALOUEVOUG,
N evBAppLVON TNG CUPHETOXNG KAl cuvepyaoiag yla tTnv avamntugn g kawvotouiag
(mpoypappa Accelerator) ie xataBeon 16ewv (MAaTEopua ‘Imagine”).

meoe

INTERAMERICAN Accelerator: Coaching Program

Katd 1o 2017, oto mAaiolo tng pebodoloyiag Accelerator, 11 epyaZouevol Tng Etapeiag
oAoxkATpwaoav To coaching mpoypaupa kat etval oe B€on va eknatdevooLVy Kal va
oxnuatioouv veeg opddeg, avalapBdavovTag veeg mpwTtoBouAieg. Ot {610y, anoteAovv
™ Bdon and v onola n ETaipeia €xet emAe€et “innovation boosters” yia v enopevn
@don tov "INTERAMERICAN Accelerator”.

INTERAMERICAN Innovation Program “IMAGINE"

H INTERAMERICAN oxeblace xal e@appodel, amo tov Zemtepppo 2016, T0
evboeTalpkd mpoypapua ‘Imagine’, tou onolov oTdxog elval va evBappuvel
ONUIOUPYIKOTNTA TWV avBpWMWV NG KAl va arnoTeAEsel ‘@UTWPLO” VEWV 10eWV
and Toug epyalouevoug, odnywvrtag tv Etapeia oto peéAlov Kat edpaiwvovtag
NV NYETIKY B€om TG oTNV ayopd. To mpdypappa mepAapBavel €va OAOKANPWHEVO
novtélo dadikacwwv ya tn daxeipton g kawotoplag Kat twv vewv 1dewv, pia
olyxpovn OadIKTUAKY) TAATPOPUA amd TNV omola ol epyaldpevol Umopouv va
EVNIEPWVOVTAL KAl VA KATABETOVV 0 AUTY| TIC 16€EC TOUG. AKOUN, mepAapBdavel ™
Onuovpyia evog cuoTHIATOS AELOAGYNONG KAl avTAROIRNC yia KABe 16ea.

ZInv mAateopua ‘ITmagine” exouv umoBANBel meplocoTepeg anod 120 veeg 10€e¢ Ewg TO
TEAOC TOU 2017. O1TePlocOTEPEG UTTOOXOUEVEC 10€EC €XOUV UTIORAN Bl 0N ueBodoAoyia
‘Accelerator”, mov v10BeBNKe Tov ZemTEPRPLo Tov 2016, dlvovtag we anotéAeoua 17
minimum value propositions, 5 business cases kat 3 value propositions, onuavTikng
a&lac ywa v INTERAMERICAN. Ewg 1o Té€A0og Tou 2017, 17 onddeg “Accelerator”
anotehovpeveg and 66 epyalouevoud g Etapeiag -n ovppetoxn Twv onoiwv ntav
€0EANOVTIKT)- AVTIHETWITIOAV TIG TIPOKATIOELG TOU TIPOYPANHATOC.

(RS

Epyaciarec ITpakTiKEG

H INTERAMERICAN avayvwpiZel wg KaBoploTiKn TN GUPBOAT) TwV avOpwnwyv g

OTIG EMTUXIEG TIOU KATAYPAPEL KAl GTN O1ATN)PNON TNG NYETIKNG BE0NG MOV KATEXEL

OT)EPA OTNV EAANVIKT] A0PAALOTIKT) ayopd. Me autr) Tn ¢thocopia, otnv Etarpeia:
exel Beoruotel Kal epappodletal Kwdkag Aeovtoloylag xat HOwn g epyadopevwy,

N e@apuoyn Tou ormolov elval UMOXPEWTIKT] yld TO OUVOAO Tou avBpwrivou

SUVAPIKOV, € OAO TO EVPOC TWV HPACTNPELOTHTWY Tou OpPyaviopov (TEPIoCOTEPES

mAnpopopieg ya ) Awaxeipion Kwdvvou: oto kepdAaio “‘H INTERAMERICAN’, -

Bepatikn evotnTa “ETaipikn AlakuBepvnon’, oel. 21),

TIAPEXOVTAL ONIAVTIKEG EVKAIPIES TIPOCWTIKTC KAl EMAYYEAIATIKNG EEEAENG, pECA

anod eKMAOEVTIKA MPOYPARNATA,

EMOUVKETAL CUVEXWGE N S1acOAAION NG Uyelag Kat Ao@AAELas Twv epyalopeEVWY.
Ol MONTIKEG Kal ol dradikacie yia o avBpwmmvo SLVAPIKO YVWOTOMOoVVTAl GTOUG
epyadopevoug -ndn amod v mMPWTN pepa epyaciag Toug- Kal sivat dabeoipeg oe
€101KT) BELLATIKT) TIEPLOXT), OTNV 10TOCEAIDA TNC ECWTEPIKTG ETKOWVWVIAC.

YV INTERAMERICAN, T0 6UVoA0 (100%) TWV €pYACONEVWY UTTAYETAL O CUAAOYIKEQ
oupBdoelg epyaociag (2.2.E.).Ot auolBEg Twv epyalouevwy MANPOLYV TG EKACTOTE
VOHUUIEG AMAlTNoelg, evw To 90% €€ auTwv Aaupavel apolBeC VYNAOTEPES TWV
eAax{oTwV MPOPRAETOIEVWYV ATIO TIG GUAANOYIKEC OUUBACELS epyaciac oplwv.

2016

EmumA€ov, avTanokpvopevn oTo KaAeopa tou EAAnvikoy Alktuov yia v EKE. (CSR
Hellas), n Etapeia €xel mpooumoypdwel ) AlKnpuén yia T Ald@OopeTKOTNTA KAl
OUPPETEXEL 01O “Eupwnadikd Tupewvo ya T NeoAata” (European Pact for Youth),
nou anoteAel ovunpagn Twv ebvikwv SikTvwv E.K.E. TN Evpwnng yia v evioxuon
NG AnacxXoAnong.




Alaxeiplon Avepw“ivou Auvaulxo'l', Kavavopn epyafopévwy avd cupacn Kat TOTo epyaciag

TUVOALKOG aplBuog epyalOpEvVwY avd cuppaocn epyaciag

H INTERAMERICAN,
TIPOKELIEVOU VA TNPTOEL

Ti¢ Seopevoelg mov avalauBavet
EVAVTL TWV EPYALOUEVWYV TNG,
aAvamnTUOooEl EVEPYELIEG

O0TOVG AKOAOUBOUG £E1 TOPElG:

67 | 404 | um |
ZYNOAO 665 | 508 | 1um
TUVOAIKOG aplBog epyaOpEVWY ava TuTo epyaciag
Mhiipous anaoxohmore e | su [ s |
IYNOAO “m L1173
ZUVOAIKOG aplBog pyaopEvwyY

e | | o7

| synoro | 65 | 58 | 1 |
2016 % % ZYNOAO

ZUVOAIKOG ap1lOpog epyalopevwy ava cvppacn pyaciag

Aopiotou xpsvoy __ 1113

Oplo€Vou Xpovou
ZYNOAO 1154

ZUVOAIKOG aplB10g pyaOpEVWY ava TUTo pyaciag

1
IIpocéAeuon
& Emtoyn
Ipoowrikov

222 | (Q

6 : y
EowTtepixn Epyaclakég
Emkowwvia ZXECELG

Topeig
Awaxeipwong
Avepwmvwyv

IMopwv
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Eknaidsvon : Agohoynon
& Avanrtuén ™G Anodoong

I

4
Avayvwpion
& AvtapoBn

ITA1pouG anacxoAnong

Mepkng anacxoAnong
ZYNOAO

ZUVOAIKOG ap1OpOG EpYAOpEVWV
Avokntikoi

Mn AloRnTIKOL

ZYNOAO

NéSC npoo}\ﬁ\pelc ITapdAAnAa, n INTERAMERICAN avaB€Tel OUYKEKPIUEVOU €E€VUPOUG €PYACIEC O
i etapeleq Saxelplong €pywv Kal MAPOXNG UMNPECIWV. TVPQWVA HE TV Tayld

i otpatnykn me Etapetag, tTakpimmpla KAAUng Twv BE0£wWV AUTWY TIOL avaAapBavouv

102 110 dienovtal and toug {dlovug kavoveg, Hadikaoieg Kal MPAKTIKEG OV AVAPEPOVTAL OTOV

o 2016 Kwdka Aeovtoloyiag kat ETIXEpNUATIKNAG ZUPMEPLPOPAS TNG.

Anoxwpnoeg 2017 (% ZYNOAO

| Eppcoo EpyaZépevoy uéowICAP) |42 | 145|157 |
52 35

‘/ 2017 2016 \' 2016 % @ ZYNOAO
& 2 & 2 ‘Eppeocol Epyagopevor (péow ICAP) 180

81% 19% 51% 49%

H.-u..'_f_- o - L
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[TpooeAkvon kat EmAoyr) Epyalopevwyv

Toeg Evrapieg

H anodoon oy epyacia anoteAel 10 BACIKOTEPO KPITNPLO Yld TNV AVIAPORT) TwV
epyalopevwyv. H INTERAMERICAN mnapéxel iom apopn) yla opoleg Beoelg epyaoiag,
avegapTiTws GUAOU.

Evtométmta

Ot epyagouevol nou arnacxolovvtal otnv INTERAMERICAN -o€ MeploxXeg eKTOC TG
ATTIKNC KATA KaAvova- MPoEPXovTal and TI¢ TOTKES KOWWVIeS, pe anotéleoua v
OVCLACTIKY) cuveloPopd TNG Etatpelag omyv avgnon e anacxoAnong oe TorKo emninedo.

Evkaipie¢ AnacxoAnong

Baowkn apxny omv INTERAMERICAN amoteAel 1 mpooéAkuon xat dlatrpnon
TAAQVTOUXWY €pYalopEVWY oV XapakTnpiZovtal and vynAd emineda katapTiong
Kat napakivnong. H Etaipeia ouvepydadetal pe eAANVIKA [Tavermotulg, EAANVIKA Kat
geva xoAeéyla, A TEL xat LEK, mapgxovtag T duvatdtnTa UAOTOINOoNG MPAKTIKNG
AOKNONG POITNTWYV eVTOE ToL OpYavIGHOoV, 1) OTold O TNV MAEIOVOTNTA TWV ACKOUUEVWV
payuatonoleital evavtt apolpng. Katd m dietia 2016-2017 mpaypatonoinoav oty
INTERAMERICAN pg emtuxia TNV MPAaKTIKTY ACKN0T) Toug 23 AToud.

Enévduon Aiag

Digital Trainee Program

[la ™V TmpooéAKuon VEwV oTeAexwv (young graduates) E&ekivnoe otnv
INTERAMERICAN katd to 2015 xat cUpewva pe 1o mpotuno g ACHMEA, to
‘Digital Trainee Program’ ZXTdxoG TOU Tpoypdupatog amoteAel n avdadelen twv
TAEOV TAAQVTOUXWYV VEWV Kal 1) TPOCATIWY) TOUG Yia T oTeAexwon g Etapeiag. To
‘Digital Trainee Program” anoteAet enévouon oe avBpwmvoug mdpoug yia To HEANOV
¢ INTERAMERICAN xat Tng ACHMEA, pe eKnatdeuTiko yvwuova Tn oTpatnykn
npotepatdnTa ¢ Etarpeiag va avadexBel o anoAuto “Wnelako Acpahot)” oty
EANGSa wg to 2020.

H xawotopla touv mpoypdappatog ‘Digital Trainee Program” cuviotatat oto 6Tl
TOPEXETAL OTOUG OUUHNETEXOVTEG (trainees) n sukalpia va epyacTouv ot Tpia
SlaPopeTIKA TUNHATA Katd T ddpxela Twv SVO MPWTWYV ETWV ATd TNV TPOCANYN
Toug otV ETalpeia (amod €va okTtaunvo ava £10g). H evalAayr) BECEWV KAl XWPWV
epyaciag, toug PBonBA va AMOKINOOUV CEAPIKY) eumelpia oe BEpPATA ETAPIKNG
0pYAvVwWOoNG KAl va aKOAOUBNGoUV SLAPOPETIKEG TIPAKTIKEG (EPYACLAKES, ACPANOTIKEG
K.A.). H exnaidevon mov Aappdvouv elval cuvexng KAl EVIATIKT, TOO0 OE MPAKTIKO
emninedo (on the job training) éco Kal ce BeWPNTIKO, e MPOYPANNATA E0TIACUEVA
OTNV MPOCWTTIKT AVATITUET TOUG.

Ol véol exkmatdevdpevol avapevetal va dadpapaticovy KaBoploTikd pdéAo otnv
enopevn Nuepa ¢ INTERAMERICAN, déoov agopd oTnv Texvoyvwola “axung” xat
TIC Kawotopoug dpactnplomteg g, To 2016 unéBalav aitnon CUPPETOXNG OTO
mpdypaupa 97 dtoua, Kat tpoceAnednoav 4 amnd pia Alota 12 emxpatestepwy, K TWV
omolwv o1 3 e€akohovBouVv va epyddovtal otV ETaipeia.
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Analytics Center of Excellence

Katd to 2017, n INTERAMERICAN
dnuovpynoe to Kévtpo Aploteiag ACE
(Analytics Center of Excellence), ne
OTOXO TNV AVATTUEN TWV AVAAVTIKWY
OeC10MTWY TWV €pyadopévwy Kal n
BeAtlwon g mowdmTag Twv Sedo-
Hévwv ya mv Etatpetia.

Security Awareness Program
Yuvexiomke katda Tta €t 2016 kat
2017 n e@apuoyn Tou exnaldeuTIKOV
npoypduuatog, mou elvat ovolwdeg
ylia ™ Bwpdkilon g Aettovpyiag g
INTERAMERICAN kat agopd omnv
EVNUEPWOT KAl evaobntomnoinon twv
epyadopevwy o TeXvIKA Kat Siadi-
KAOTIKA PETPA Yl TNV ac@dAeld Twv
TMANPOPOPIAKWY CUCTNUATWY KAl TV
MpooTAscia TWV ETAPIKWY SebouEVWV.

EocwTtepikn Emkowvwvia kat AtaBovAevon

o

Yyela kat AogpdAela otnv Epyaocta
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Atuxnpata Katd v gpyacia*

2017

o 1omv ABnvaikr) MEDICLINIC
(15 nuepeg ovvolo)

o 2 otnv INTERAMERICAN Zwn¢
(11 nuépeg ovvolo)

o 2 otnv INTERAMERICAN Znuwv
(13 nuépeg oLVOAO)

o 2o0tnv INTERAMERICAN
Bon®éeiag (17 nuepeg cvoAo)

*H nAnpogpopia yia tov aptfpd Twv atuxnpdtwy éxel avadiatunwei oty napovoa EkBeon o€ oxeaon Jie T SNiocteupévn 0Tov I0TOToNo www.interamerican.gr “Ex8eon Mn
Xpnpatoowovopkng [Anpogpopnong 2017, Kabwg SlarmotwenKe 0Tt K Tapadpoung Sev avapepBnKe 0 aptBliog ATUXNIATWYV.
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[TpooBetecg [Tapoxeg
otouc Epyadouevoug
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Evioxvon ¢ Kowwvikne KovAtovpag
Twv Epyalouevwyv

H INTERAMERICAN, e 0TOX0 TNV €ViOXUoT TNG KOWWVIKNG oUVEIdNOoNG Kal g
OXE0MG TWV EPYAOUEVWYV TNG HE ToV [TOATIONO, WoTe auTol va anotehovv evepyd
HEAN TG €UpVTEPNG KOWVWVIAG OTN CUVEXT) avadniTnon Hlag KaAUTepng moloTntag
Zwng yia 6AoUg, 0pYyavwVeL OXETIKEG HpAOElg KAl eVBAPPUVEL TN OUUPETOXT) TOUG OE
auTteg. EvOelkTIKES MpwTOROVALEG KAl TTAPOXEG, KATd Tn dietia avagopdg:
o Exdpoun kat evaynon epyalouévwyv otnv apxaia Meoorjvn, Kabwg Kal oToug
AeApoUG.
TTapaxoAoVBnon ano pyalolevous JOVOIKTG TapdoTaong ot XTeyn [pauudtwy
Kat Texvwv.
o Emniokeyn kat Eevaynon epyadouévwy oto Mouoeio IoAauikng TEXVNG.
o TTapakoAoVBnon mapacTacewv apxaiou Opdpatog¢ oto Ogatpo ™G Apxaiag
Emdavpov.
Eyypaen) epyalouévwy, wg peAwv, oty Kivnon IMoAttwv "ATAZOMA”.

Emniong, n Etatpeia mpodyel v evaiobnTomnoinon epyadouevwy yid TNV avTIHETWIToN
NG PTWXELAG, TWV KOWWVIKWY AVICOTHTWY KAl Y1d TNV TPOACTILON TWV avepwrivwy
SKAWPATWY. XApaKTploTIKO mapddetypa anoteAel n opydvwon, kata ) oetia
avagopdg, OXeTIKWYV S1adpacTIKWV eKdNAWoEWV e TN ouvepyaoia TG ActionAid.

Al
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A&loAoynon ¢ Anodoong

O KVkrAog Aloiknong
™mc¢ Anodoong

Avayvwpion
Kat Avtapotpn

Zxedlaopog/Kabopionog

ZI0XWV Kal Zuppwvia
Awaloyog
A&loAoynon
™G Anodoong
Zuvexn¢ KaBodnynon
Kat Yoo tpién

To Zvotnpa Awoiknong ¢ Anodoong

H INTERAMERICAN é€xel avamtuéel Kal epapuoddel €va OAOKANPWHEVO ZUoTNUd
Aloiknong g Amédoong (Performance Management), mou CUVOEETAL Pe TO OPALA,
TNV AMOOTOAT| KAl TOUC OTPATNYIKOUCS 0TOX0ucg TnC ETaipeiag. To Xvotnua Altoiknong
™G Amodoomng €Xel OTOV MUPNVA TOL TOV dldAoyo Kal amookomel otn dikain Kat
AVTIKEWIEVIKT) AELOAOYNOT TNG OLUVELOPOPAG KABE £pyaOPEVOU KAl KAT EMEKTAON,
oV avtapopn tou Bdoet W0lwv Kpumplwy, @lhocopia mov evioxvel to alobnua
OUUHETOXT|C KAl AVAYVWALONG TNG CUKRBOATIC TWV £pyadolEVWY 0N AElToupyia Katl Ta
anoteAéopata Tov Opyaviouov.
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1. To Zvotqpa

H e@appoyn) MpakTiKwy a§loAOynong ¢ emtdoonS Twv epYadoPEVWY XEL TIOANATIAG
BeTikA anoTeAEonaTa, TG00 yia Tov {610 Tov Opyavioud, 600 Kal yld Toug EpYAOIEVOUC.
H INTERAMERICAN e@apuddel To ovoTnua a§loAGYyNoNG TOU EXEL AVATTUEEL T
KORN FERRY HAY GROUP AE, etaipeia pe 61ebvr) mapovoia mov eEedkevETAL OTIG
unnpeoieg avbpwrmivou duvakov.

To Zuotpa A§loAoynong g INTERAMERICAN sivat dppnKta cuvoedepévo pe Tig
aKROAOVOEC BACIKEG TIOAITIKEG KAl S1adikacieg tg:

[M\aioto Ixavotrtwyv Kat Zupnepipopwv (Competency Framework)

YVotua Alapdbulong O€oewv Epyaoiag (Grading System)

TToAtTikn) Avtapolprc (Reward Scheme).

Zvo IIpoypappa A§loAoynong g Anodoong drarpivovral Ta £€1¢ Tpia otada:

1 2 3

TtoxoBeoia Avacromnon Emowa

TWV ZTOXWV A&loAoynon
(Mid Term Review)

Zm Mign
Tov lov e€apnvou
TOU £TOUG

To TTpoypappa AELoAdynong e Anddoong otnpldetal oe cuvavInoelg agloAoynong
LETAEV MPOIOTAPEVWY KAl VPLOTAREVWY, KATA TG omnoieg cudnteital n enitevén Twv
OTOXWV oL elxXav ovuewvnBel TNV apxr) Tou £T0VUG, KABWE Kat 1) a§loAdynon Twv
IKAVOTHTWV Tou gpyalopevou. H dradikacia aglohoynong mpayuatonoleital online
LEOW TOU PNXavoypagkou Zuotnuatog Alaxeipiong AvBpwrivou Auvapkov “in.for.
me”. M€ Tov TpOMo auTto, 0 A§loOAOYOUHEVOG €XEL TPOORACT, SlaxXpoviKd, 0T 10TOPIKA
oTolxela g a&loAGyn oG Tou.

2. HIIpooBaon

AeOOHEVOU OTL 0TOXOG TOU ZVOTNATOG AEloAdynong etvat n BeAtiwon g entdoong
TWV €PYAZOREVWY, AAAA KAl O EVTOTUOHROC TBAVWY EKMAOEUTIKWY AVAYKWY, OAOL Ol
epyacopevol mov petexouv ot dadikacia €xouv mpdoBacn ota anoteAEouATd TG
a&loAGYNOTC TOUG, APECWE PETA TNV OAOKAT)PWOT) TNG.

3. Avayvwpion Kat Avtapoifn

H moATikr) yla thv aviapolfry Twv €pyaloplevwy anoTeAel onuavTiko PEPOS TOU
OUVOAIKOU ZuoTnuatog Aloiknong tng Amoédoong. [a v avayvwplon kat v
avtapolfn Twv epyalopevwy exel avamtuxBel TToAitikry AuoiBwv (Reward Policy).
[T€pav TG Ao ToV VOO0 MPORAEMONEVNC BACIKNC APOIRTC KAl TWV AOUTWYV TAPOXWY,
napexetarano v INTERAMERICAN 0Toug epyadopevoug TNG £VA TAKETO POCHETWV
TAPOXWY, IOV €XOUV XAPAKTNPA AIIEONC T) ERIEONC OIKOVOUIKTC AMOTIINOoNG.

AnoteAéopata

Katd to 2016, cuppeteixav Kat OAOKAT)-
pwaoav TNV agloAoynon 780 epyalouevol
(499 davdpeg xat 281 yuvaikeg), Tov
avTioTolxXoUV 0To 86,09% TOU GUVOAOL
TWV €PYadoleEVWY Ol Omoiol OUYKE-
VIpWVAV TIC TPOPRAETOUEVEG MPOUTIO-
Beoe1g aglohoynong (906 epyalouevol).
Katd to 2017, cuppeteixav Kat OAOKAT)-
pWOoav TNV agloAoynon 984 epyalouevol
(561 avdpeg xalr 423 yuvaikeg), Tov
avTioTolXXoUV OTO 94% TOU GUVOAOUL
TWV €PYACOPEVWY, HE TIC TPOPRAETO-
neveg mpoimoBeaelg aflohdynong (1.048
epyazopevor).

Ot poBAEMOpEVEG TIPOUTIOBETELS APO-
poLV 0NV eBIKOTNTA (E€atpovvTal TG
dladikaoiag oploPEVES EK TWV EWOIKOTH-
TwV, TL.X. 0dnyot), otov xpdvo unnpeoiag
omv Etapela 1) onv tehevtaia 6eon
epyaociac (e€apovivtal 6oot epyddovtal
daotnua Ayotepo, eite twv dwdeka
unvwv omv Etapela eite twv el
UNVWV oTNV TeAeuTaia B€on epyaactag).

Ap1B10C ZVPPETEXOVTIWY
omv A§loAoynon

780

2016

86,09%

TOU OUVOAOU
TWV EPYACOUEVWY
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[Tpa&elc 2uvelopopag
via TNV KOINQNIA

H INTERAMERICAN, mapdAANAa pe TV ao@AAOTIKY dpaotnpldttd tng, VAototel
OLOTNHATIKA -amd To 2004- €va moAudldoTato mPoypPapua KAAWV T[IpaKTIKWV
YrevBuvomtag pe titho ‘Tipdéeig Zwnig”. Tompdypapia avté ouvogetal, avandonaota,
He TNV emXeWPnolaKy) oTpatnylky tou Opyaviopou (BA. evotnta Ilpoogyyon -
Etaipikry KouAtoUpa) kat eotiddel oe dUo Touelg, otnv Kowwvia kat To TlepiBdAAov,
1€ OUVKEKPUIEVA ATIOTEAECPATA OE €TNOld BAOT KAl € OXETIKN AlOAGYNON W¢
TPOG TNV AMOTEAEOPATIKOTNTA TOU, WOTE VA MPOooapudleTal Kal va avranokpivetat
OTIG £€EANO0OUEVEG AVAYKEG TWV MOAITWY 0TNv EAANGSq, onov dpactnplonoteitat n
Etapeia.

“TIpa&ewg Zwng”

2ZTPATNYIKT

H INTERAMERICAN ouvexicel va emnevdlel mpog o@elog g Kowwviag xat
Tou TIePIBAANOVTOG, AVTATIOKPWVOUEVT) TOOO O€ OUVKEKPUIEVOUG, ETIAEVUEVOUG
2TOXx0U¢ Biwolung Avantuéng tou O.H.E. 600 KAl 0TI OXETIKEG TPOTEPALOTNTES IOV
avadvovTal 0N XWPa J1ag. ZVVETWGE, KATA TOV 0XeSACHO TOU ETNGIOV MPOYPARNATOG
OUVEKTILWVTAL WG BAOIKECS TMAPAUETPOL;

© Ol KOWVWVIKEG, OLKOVOUIKEC Kal TEPIBAANOVTIKEG OLVONKEG TNG EMOXNG Kal
€101KOTEPA ONEPA, Ol ETUTTWOELG TNG LAKPAG OLKOVOULKTG Kpiong kat Vpeong 6To
[TepBdAAoV Kal TNV Kowvwvia

© OLEMMITAYES TWV SLEBVWV KA TOTIKWY OPYAVIORWY, I€ Toug omoioug n Etaipeia etvat
oLVOEdENEVT WG PEANOG 1) cuvEPYALETAL

© T OUVAQPE TWV TPAKTIKWY LUMELBUVOTNTAG 1€ TO EMXEPNOLAKO AVTIKE(IEVO
(a0@AANOTIKO KAl UMMPECIWYV LYelag), WoTe va aglonoleital n ETalpIKT TexXvoyvwaoia
KAl MPAKTIKY] SuvatotnTa.

H INTERAMERICAN,
AapGAANAQ

UE TNV ACPAALOTIKT)
OpaoTNPLOINTA NG,
vAototel cuoTNUATIKA
-arto 1o 2004-

£va MoALO1aoTATOo
mpoypappa
[TpaKTIKWV
YrevBuvotntag

e titAo

‘TIpa&erc Zwne”.

Atovec dpaoTtnplomnoinonc

O KUpLOL AEOVEG TNG ETALPIKNG GUVELOPOPAG, 1E TIG ‘TIpAEelg Zwng', elval TECOEPELS:

T'a v Kowwvia:

1. Aglomoinon eTaptkwv Yrmodopwv Kat Ac@AAong.

2. Apdoelg mov eotiadovv otn ®povTida ¢ Yyelag, Tnv Avtipetwmon Kivduvwy, v
Apwyn Evntabwv Kowwvikwv Ouddwy, KaBwe Kat Tnv Yoo triptén tou IToAlTiouon
Kat g [Mawdelag.

3. EBelovTiopog.

TI'a to MepiBaidov (BA. oA. 106):
4. TIpootacia ITep1BAANOVTOG KAl peiwon Tou MEPIBAAAOVTIKOU AMOTUTIWHIATOG.

[Topot

O mpolMOAOYIONOG V1d TNV EPAPHOYT) TWV OUYKEKPIUEVWY MPWTOBOVALWY, TIPOKVTITEL

and:

o TOV OXETWKO OKOVOUIKO Tpolmnoloylopd g INTERAMERICAN, mou agopd o€
XOPNYIEC Kal OWPEEG, O€ MAPOXT OUVOPOUNTIKNG UMOOTNPLENG KAl O AOUTEQ
dandveg yla TIq avaAapBavoueveg dpdoelg,

o TO avBpwvo SuVAPIKO TNG, 0TN BACT TNG £BEAOVTIKTC GUVELOPOPAG, L€ TIUPHVaA Td
HEAN TG opdadag "EBeAoVTEG ZWNG,

o TIG110K N TEG Povadeg Yyetag (KAWvikY kat moAviatpeia), Tov 6 ToA0 Aeong [aTpkng
kat O&kr¢ BonBelag (oxnuata kat ITpoowrikd) Kal v Mapoxr] A0@AACTIKWY
KAAVYeEwWV.

1. Aanaveg Apacswv

Emonuaivetat 61t n Etapeia ouvexidel va SlaBETel 0IKOVOUIKOUG MOPOUG Yid
KOWWwVIKES Spdoelg, mapd T GVOKOAN OIKOVOULKT] OUYKUPIa Kat TN YEVIKY, 0TABePN
OTOXELOT TOU EMXEPNOlaKoL oxediov otn peiwon danavwyv. Kata ) dietia 2016-
2017, INTERAMERICAN &1£6e0e cuvOAKd 585.932 eupw, IOV AVTIOTOXOUV 0TO 1,2%
TWV KePOWV MPO POpwWV KaTtd To {1810 Xpovikd Sidotua.

AKOAOUBOVV aVAAUTIKA Ta TTOod TTou SlatednKav, ava agova cuveloQopdg:

Npdters Zwns

Y

OWKOVOHKT) CUVELGPOPA
™¢ INTERAMERICAN
Yld KOWWVIKEG H6pACELS

€585.932

2016 & 2017

ITocooTo emi
TWV ENAVAAAPBAVOREVWV
KREPOWV TPO PopwV

1,2%

2016 & 2017

€41.860/14,1% €49.596 / 16,8% €42.899 /14,8% €87.181/30,1%
dpovTida yia mv vyela Aoweg xopnyleg - dwpeeq ®povtida yia mv vyela AOUTEG XOPNYLES - BWPEES
€14.262 / 4,8% €56.718/19,1% : €5.124/1,8% €60.053 / 20,7%
AvTiaeTwrion YrnoompiEn i Avripetwrion Yrnoompien
KWWOLVWV TOU TOALTIOHOU Kduvwv TOU MOALTIOOV

Katl mg nadelag : Kat mg nadelag
€123.545 / 41,7% €10.377/ 3,5% €91.990/ 31,8% €2.327/0,8%
Apwyn evnabwv IIpootaola Apwym evnabwv [Ipootaola
onadwv TOV MEPBAANNOVTOG opadwv TOV MEPIBAANOVTOG

ZuvoAo €296.358 Zuvolo €289.574

IMocoaTo eni TwV KePOWV Tipo Popwv 1,06%

I0000TO €Nl TWV KEPOWV TPO Popwv 1,37%
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2. Aanaveg Emkowwviag kat Anpoototntag

TTAy1a ETALPLKT) TTOALTIKT) Hlaxeiplong TwV OIKOVOUIKWV yia TNV ETatpikn Yrevduvotnta
arnoteAel 0 MepPloPoRdC TWV OXETIKWY danavwy Emkowvwviag xkal Anpooldotnrag,
WOTE Ol HlaBECIIOL TTOPOL VA KATEVBVVOVTAL 0E GUYKEKPIUEVES TIPWTOROVALES, IOV
anodibouv amtd Kal PETPNONO KOWWVIKO ogehog. Kata tn detia 2016-2017, o
dandveg ya Emkowwvia kat Anpooldtnta oe oxXeon pe v Etaipikn Ynevduvdota,
OLUTEPIAANRAVOREVWY TWV dATAVWY Yyld CUPBOUAEVTIKEG UTINPECIEG KAl TEXVIKEG
epyaoieg €kboong ¢ ExBeong Etaipikng YnevBuvdttag (70.996 evpw), €pBaocav
HOALG oTo 12,1% Twv Mopwv Tov datebnkav yia Ti¢ avtiotoixeg dpdoelg ETapikng
YneubuvotnTag (585.932 evpw).

€23.545 €18.940
Yuvdpopeg oe dopeic/Opyavwaoelg
yia ™) Buwowun Avantuén

Zuvdpouég oe Popeiq/Opyavwoelg
yia ™ Buwowun Avantuén

€55.279 €15.717
Aoyodooia, Emkowvwvia xat Aoyodooia, Emkovwvia xat
AnpootdtnTa (Kataxwpnoelg, viuna) AnpoototnTa (Kataxwpnoelg, Eviuna)

ZuvoAo €78.824 ZuvoAo €34.657

3. EBelovTikn Zuvelsypopa

H Etalpeia evBappuvel kat a&lomolel Toug epyaouévoug Kal ouvepydteg TNG yid avi-
S10TeAT) poopopd oTnv Kowwvia, KateuBuvovtag tov aTopikd eBeNovTiond otnv
opyavwuevn, cUAAOYIKY) pdon Kal oe pia cuviotauévn duvapn Evepywv TToAtwv.
[a tov okomnod autd, otv INTERAMERICAN €xel ovotabei, and to 2010, n opada “Ebe-
AovTteg Zwng”.

Opyavwon tov EBsAovticpov

O Beopdg Twv “EBehoviwv Zwng' onuatodoteital amd TOV CUCTNHATIKO TPOMO
KLVNTOTO{NoNG KAl GURHIETOXNG TWV HEAWYV TNG opadag oTig mpwToRovAieg ETalpiknig
YreuBuvonTtag. Ol eyyeEYpaupEVOL €BEAOVTEG KATAVELOVTAL OE ETUIEPOVUG OPAdEG,
BAOEL TNG MPOCWTTIKTC TOUG emAOYTC. Ot oudideg opidovTal Bepatika and Toug dEoveg
Tou oxeblov ‘TIpagelg Zwng” Kal kABe eBeAovTiig unopel va ovuueTexel oe pia i
EPLOCOTEPES OPASEC.

[a v evdéuvauwon tou eBelovTiopol N Etalpeia €xel Beomioel oxetikd Bpapeia wg
nBwd kivntpo, yia epyadopevoug kat ovvepydteg (Ipagpeia ITwAoewv, 0To MPOoWo
Tou Zuvtoviot)). Ta BpaBevdpeva MPOCWA KAl ot oPddeg, emAEyovVTAl Ao TNV
Emtponm ETaipikng YrmevBuvotntag.

2710 TéAog Tou 2017, n oudda “EGelovieq Zwng” aptbuovoe 450 péhn (200 amd to
SloKNTKO [Tpoowrko xat 250 ouvepydTeg), UTIOAOYLI{OPEVWY Kal TwV Slaypagwy,
Baoet Tov BeopikoL mAaloiou (ApBpo 10 Tou Kwdika Apxwv TG opadag).
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FTW MWK GOQANOTIKN aY0pd

Mpwronépog n INTERAMERICAN
o€ Kovwvikii YnguBuvétnta

L Bdon ¢ oTPATNYIKIAG Yia TV avantuin
¢ INTERAMERICAN n Evaipikii YnguBuvotnta

YneuBuvdtnta pe atoxo
&n

Etaipikd OwéAn ano tov EBghoviiopo
H INTERAMERICAN éxel avayvwpioet
ONUAVTIKA O@EAN armd v avdamtuén
TOU €BeAOVTIONOU Kal TN AelToupyia g
onadag “EBeAoVTES Zwng".
ZUYKEKPLIEVA!

o

Tpopodoteital To KAlpa cuvepyaciag
HETAEY TWV EPYALOUEVWY,
avantvooovtal deopol @Niag xat
OUVASEAPIKOTNTAG,

eVOLVAPWVETAL 1) OXEOT TWV £pyalo-
névwv pe v Etapela,

evioxVetat To aloBnua vepngavelag
Twv epyadouevwy yia v Etatpeia,
unootnpideTal to €pyo T Etapeiag
yia v Kowwvia xat to ITeptBaiioy,
oxuporoteitat 1 &nudola  ewkova
Yrnevbuvotntag ™ Etapeiag xal n
KOAT) QTN TG,

“EBeAovTeg Zwng": Kwdikag Apxwv

O mepypapoueves mapadoxeg Kal ta SIKAWHUATA IOV avapePOVTAl 0TOV AEKAAOYO

TOLU AKOAOULBE], CUVIOTOUV €va OUVOAO BACIKWY ApXWv, TIG omoieg evoTepvideTal

0 "EBelovtiic Zwng”. O Kwbikag nepthappavel Tig Bacikeg Apxeg mov SlEnovv v

npwTtoBovAia g INTERAMERICAN yia tov €BeAovTiopd Kabopidovtag, OuclaoTIK],

To mMAaiolo dpactnplonoinong Twv eBshoviwyv. Auteg ol 10 Apxég eival, yia Kdee

H1ENOG, o1 aKOAOUBEC:

1. TvwpliZel kal ouvtdooetal e ) Bacikn 15€a ¢ epapioymg Tou oxedlov ETalptkng
YnevuBuvotntag ‘Tlpdgelg Zwng”, mov etval n dnuoupyia xal emotpoen aglag omv
Kowwvia.

2. AvtihapBavetal v 1810TTa Tov pEAoug Twv “EBeAoviwv Zwng' wg HoxASd
AVANTLENG OXE0EWV AAANAEYYUNG, AYAOTNHE EMIKOWWVIAG KAl oUVEPYAoiag e Toug
GUVASEAPOUG TOV, Yla BEPATA KOWOU eVAlAPEPOVTOG.

3. AvayvwpiZel ot 1 Etaipikn YrevBuvotnta eival avaykaia, yia v OlKOVOUIKT
gunuepia kat Buwown Avantuén g INTERAMERICAN, kaBwg xat yla v
Kavornoinon twv avaykwv/mpocdokiwv Twv Eviiagpepopevwv Mepwv, yla v
guBUYPAUIION PE TIG apxeC NG ETtalplkng AlakuBépvnong, Tnv €otiaon otov
TeAdTN Kal TN CUPPOPeWON Le TNV Kelpevn vopoBeaia.

4. Atadpapatidel poro peoBevtr) TN Etaipeiag, 10600 010 e0WTeEPIKO MEPIBAANOV 600
Kal 0TO EVPVTEPO KOWWVIKO TEPIRAANOV.

5.Exel SNAWoeL eyypaews Tn dlaBeciuotTd TOu yla €BeAOVTIKY) GUUHIETOXT) O€
dpdaoelg ETapikng Ynevduvdmag.

6. Mnopet vaunoBaAAel eyypdewg, 6To apuodio Tuna (Atevbuvon Anpociwv Zxecewv
kat Etalpiknig YrnevBuvotntag) oTo mAaiolo Tng oTpatnykng e INTERAMERICAN,
16€eq Kal TPOTACELG PO AEIOAGYNOT) KAl EQAPUOYT.

7. Exel TV KATA mpotepalotTa mpotiunon g Etalpeiag yia mapoxeg-mpoopopes
eldlkov evdlagepovtog, ouvvageic pe to avrikelpevo Tou TOopéa OTOV omoio
Spaotnplonoteital wg “EBeAovTric Zwnig”.

8.H INTERAMERICAN ekTipd v 1810TNTa TOU PEAOUG oTtoug “EBelovtég Zwng”
w¢ TMPoUTOBEON NG OUUPETOXNC TOUC KAl O€ €UPUTEPEC KOWWVIKEC Kal
TePIBAANOVTIKEG SPACELG PNECW TWV POPEWV HE TOUG omoloug ouvepyaleTal (TL.X.
EANVKOS Alktuo yla v Etaipikn Kowvwvikr) Euguvn).

9. AikalouTal va arornonfet v 1810t Ta Tou PéAoVGg e pia amAr eyypagn dniwon,
xwplg va xXpelddetar attioAdynomn ek pépoug tou (av Kat elvar embupnth),
EMOTPEPOVTAG TAVTOXpova Kat TNV Kapta Méloug.

10.Kd&Be epyalopevoc otnv INTERAMERICAN kat otn untpikry ACHMEA, kabwg

emniong KABe OUVEPYATNG TMWANOEWV AMOKAEIOTIKA OLVEPYALOUEVOC HE TNV
Etaipeia, exet Sikalwua eyypagng otoug “EBeAovTteg Zwng”. H1idtomta Tou peoug
AKUPWVETAL auTONATa, dv yia omolovdnnote Adyo daxkonel n oxeon epyaciag n
ouvepyaoiag.
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4. ASonoinon Etaipirwv Yriodopwv kat AcpdAiong Apaocerg Kowwwvikng Zuvelsypopdg 2016-2017

Apeon npocEyylon
ZToxXwv Buwowyng

H Etaipeia unoompiZet 1o £pyo KOWWVIKWY GOPEWV - 11 KEPOOOKOTUKWYV OPYAVWOEWY AKO)\OU 8 w C’ ]-[Qp oV OleOVTCﬂ Ol KU pléTgp SC AVATITU E'I‘]Q O.H.E
He N Owpedv TAPOXT) UTNPECLWYV KAl ACQAACTIKWY KaAUyewv. Ipog avtr) mv . B ’ . el
KatevBLVO, aglonolovvTal: 6pQ081Q ,OT]‘C OToleq H?QIAGUBQVOVTO‘I (UN SDGS)
o ol 0TOAOL OXNUATWVY Kal ot e€e18KeVEVOL epyaldpevol Tne Etaipeiac Bonetac Kdtl Ol 6@&081@ OTLC OTtoleEC QEIOT[OIOUVTCH

(O8knc kat Apeong IaTpikng) oe 6pAcelg yla TNV AvTigeTwrtion Kivduvwy kat ol STCllleéC UﬁOéOUéQ‘ ToU QVéT[TUEg n (00D HEALTH

dpovtida Yyeiag, AND WELL-BEING

o Ol 181OKTINTEG EYKATACTACEWY TPWTORABHIWY uTnpecwwv Yyelag ™G KAWIKNAG
AOHNATKHY. MEDICLINIC ka1 Twv noAviatpeiwv MEDIFIRST,

o TO EEEIOIKEVNEVO, VOONAEVTIKO KAl 1ATPIKO SUVAUIKO TWV LTTOOOUWYV - TOU AIKTUOU
Yyelag Tng INTERAMERICAN,

o ol AlevBuvoelg/ta Tpnuata exdoong acealiomplwy cuvppoiaiwv yia mapoxn
KaAUpewv oxnudtwy, ekdnAwoewyv, tafldiwy, mepovoiag Kat evavil dlagopwv

xwduvwy, Ta onola xopnyel n Etatpeia 0toug unootnpiiopevoug @opeis.

INTERAMERICAN xatd ) Oletia avagpopag,
OTIWC Katnyoptonotovvtat ot ‘Tlpa&elc Zwne’.

[Teploootepeq MANPoYopPLes yia TIG meptBarlovTikeS dpdoelg: oto kepdhato ‘Tlpdgeis Ipootaciag

yla To [TepiBdAAov’, oel. 106

17 PARTNERSHIPS

FORTHE GOALS

Erotparteieg, [Ipoypappata kat Apdoeig yia mv IIpoAnyn

Evbewktikd, n INTERAMERICAN:

(o]

07O TeN0g Tou 2017, eixe ac@AAOPEVA WG XOPNYOG Y& AOTIKT) EVBUVT), CUVOALKA,
118 0X"PaTa KOWWVIKWY YOPEWV KAl OPYAVWOEWY,

xatd n dietia 2016-2017, KAAUWE 1€ ATIOCTOAT) AGBEVOPOPOU Kal EEEIOIKEVIEVOD
[TpoowmmkoU 24 eKONAWOELS KOWWVIKOU Xapaktnpa, Oebece 137 e£pyatowpeg
TTpoowmikov Apeong Iatpiknc Bonbelag, Siekdpioe dwpedv 65 andpoug moAiTeg ue
aoBevoPOPO KAl MAPETXE UTINPECTEG OCUPPOVAEVTIKNG Ya TNV Yyela o dAAoug 407,
OUVOAIKNG a&lac -kat extipnon- 42.000 evpw.

Tuvepyacia pe Tov opyavicpo ‘“Twatpoi Xwpig Zvvopa” otmv EAAGda

- Tlpdypauua g Etalpeiag “Akaiwpa omv Yyeia yia OAovg’, pe napoxr) dwpedv
ATPKWY e€eTdoswv oTnv AOHNATKH MEDICLINIC og 102 napansu@8gva atoua
Katd 1o 2016 kat 20 dtopa Katd 1o 2017 (Via KaKOToUEVOUS MPOCPUYES, Bupata
Bacaviotnpiwv). To mpdypauua MApOXNg unnpeolwv Yyeiag mepthapBavel Kat
ouvepyaoia pe 1o KE.QE.A. (BA. Bguatikn evoTNTA AKOAOVBWG, yid TNV “Apwym
Eunabwv Ouddwv”).

- OIKOVOUIKT) UTTOOTNPLEN TNG AVAYKNGS EPROAIACHOU MAdLWV EUTTABWY OIKOYEVELWV
nmou ¢ouvv otnv ABnva, oe cuvbuacpd pe Kapmdvia svaiodntonoinong Twv
TIOAITWV 0TA KOWWVIKA &iKTua, e TiTho “To Bayovdkl TG Ayanng” (Ewg TIG apXeg
Iavovapiov 2017).

o Zuvepyaoia pe 1o Ivetitouto ITpoAnnuikng Iatpikng “PROLEPSIS”
-Xopnyla touv mpoypdupatog Zitiong xat Ilpowlnong Yylewng Aatpoeng
Yrnpeoiec Borj@elag ‘AIATPOOH" oe oxolela. Katd 1o oxohikd £tog 2015-2016, | CURHETOXT NG
Etapeiac kateubuvonke oe vnmaywyeio g Ayiac BapBapag KopudaAlov xat
KaTA Ta oxoAkd etn 2016-2017 xat 2017-2018, oe vnmuaywyelo twv Axapvwv
ATTIKNG. ZUVOAIKE, EMW@EATBNKAV Ao To mpoypauia 45 kar 50 vimia, avTio ToixXwg.
- EKOTAWOT eVNIEPWONG TWV EPYATOPEVWYV Yld TNV UYlEWT dlaTpo@n Kal ya Ta
OPEAT) TNG CWHATIKTG SpacTnpeloTTag (2016).
Epyatowpes yia TNV unootiplén o Me toug ®ilovug Kowvwvikng Madiatpikng “Avowxts Ayraha”
EKNAWOCEWY - Xopnyla TG ekoTpateiag MPOANTTIKNG WATPIKNG Tou GUANOYOU, 0TO MAAioLo TNG
omolag opyavwenke Tepvdplo Baolkng YrmoompiEng g Zwng (BLS) ya Toug
Katoikoug ¢ Kaoov (2016) Kal mapoxn|g eEETACEWV 0€ IKPA VNold Tou Atyaiou

Kowwvikn Zuvdpopn g Apeong Iatpikrg Boj6sia¢ INTERAMERICAN 2011-2017

KaAvyn eRONAWCEWYV 1€ ACOEVOPOPO

ATnocToAn) acOevopopov
O [I1) a0PaAIGPEVOUC (2017).
o Me tov ITaveAAijvio ZUAAoyo INuvaikwv pe Kapkivo Tov Maotov “AApa Zwng”

- ZUVOPOUNTIKT| KAl ETUKOWVWVIAKT) UTIOOTNPLEN TNG CURHIETOXNG £pYALOUEVWYV TNG
Etaipeiag oto 8o (2016) kat 9o (2017) “Greece Race for the Cure’, pe ovupetoxn) 123
Kat 138 epyalouevwy, avTioTolixwg.

- Zuvepyaoia ywa ) dtavour) evnuepwTIKOU UAKOU 0TI epyaloueveg g Etalpelag
(2017).

o Erotpateia “Me O6nyo tov Awapit’

- Xopnyia ¢ 2ng (2016) kat 3ng (2017) ekoTpateiag yia v mpoAnyn, exknaidevon
Kal EVNIEPWON OXETIKA e TNV TPOANYN Kat draxeipion g vooou. H exotpateia
neplteAdppave v mpayuatonoinon Swpedv €EeTACEWV KAl TNV Opyavwon

Eniong, n Etapela &1€6ece wg xopnyog emoTRoviKG SUVAIIKO-CUVEPYATEG TWV EVIHEPWTIKLV OPALOV 0Ta vrjotd Kéa, Kuevog, ZEpLpog, Tipvos, KipwAog, MHAOG
unodopwv Yyeiag yia KAWIKEG €€ TACELS KAl EVNILEPWON TIOATTWYV o€ Bgnata Yyelag, (2016) xat N&€og, Aovouoa, Kougovrot, xovovoa, HpaxAewd, Tog, S{Kwog kat
oTn vnowwTikn EANGSa. Doreyavepog (2017).
o Zuvepyaoia pe Tov ZUANoyo ZKeAeTIRNG Yyeiag “Tletahovda”
-Tla ™MV Mapoxr) OXETIKWY €EETACEWV O0TOLG epyaldouevoug TG Etalpeiag xat
dwpedv ac@dAon aoTKng evBUVNG ox1aTog (2016 kat 2017).

IatpikEG GUPBOVAEG GE 1) AGPANIGHEVOUG

ExTipwpevn agia vinpeoiwv
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° “Mpageis Zwng” yia mv Avtipetwren Kiwvduvwv Apeon npocéyyion

Z10xXwv Buwowung

T'a v O61kn AcpdAela ,
Avantvéng O.H.E.

o Ynoypaen Zupgwvou Zuvepyactag petafy INTERAMERICAN kat ITapatnpntnpiov

=T

NPAZEL @PONTIAAL
TUA THN YTEWA

i

Npaknyn oy Yyeia

onupaivel
Mowrmra Zug!

HATEAVERLAN
SOy L e o i ok
P R T e
L1, s i AT L Dt

s
ot 2

& INTERAMERICAN

Odwng Aopaielag tou EBvikov MetooBiou [ToAutexveiouv (EMIT), e exatépwbev
OEOPEVOEL VA KOWECG TPWTOBOVAIEC TOU Ba OTOXEVOUV CTNV TPOANYT Kal
TOV TEPLOPLONO TWV OOIKWY ATUXNUATWY KAl TWV TOAAATIAWY GUVETEWWV TOUC:
OIKOVOHIKWYV, SNHOYPAPIKWY KAl KOWVWVIKWYV (2017).

YTOGTNPLEN TNG EPEVVNTIKNG TPOTAOG ToL Topea MeTagopwVv KAl ZUYKOWVWVIAKNG
Yrodoung tou MetooB{ou IToAvtexveiov, e Titho "AvAnTuén €101KOV CUCTHIATOG
anopdcewv oTNv O8Kr Acpaiela” (2017).

TuppeToxT otV niepida nov opyavwoe o Topeag MeTa@opwv Kat ZUYKOWWVIAKNG
Yrodoung tou MetooBiov TToAutexvelou, pe B€ua “To peAAOV NG €pevvag otV
Odwn Aopdhela’, omv [ToAuTtexveloUunoAn Zwypdpou (2017).

XopnYWKn) UMooTNPIEN TG Kaumdaviag ‘Mnv mivelg otav odnyeig”, g Evwong
AcpalloTikwv Etatpelwv EANGSo¢ (2016 kat 2017).

YrnoompiEn tou Ivotitoutou O8ikrg Acopdielag (LO.AZ) ya TN CUPHETOXN
egeldikeupevou Tpoowtikov tou otnv Iaykooua Zuvdvinon Newv TTpookonwv
MOOT 2017, mov TepleAappave emuopewTKeG dpacelg xat exnaidevon ya mv
Odwr) AopdAeta.

Xopnyia ExBeonc Zwypa@ikng “H Ok AcpdAela péoa and Ta pdtia Twv nadiwv’,
nov opydvwoe N M.K.O. “Zuppaxia yia tTnv EAAAda’, g onotag n INTERAMERICAN
anotelel eTalpKo pENog, oTnv ABrva (2016) kat T Osccalovikn (2017).
YTooTpEn eKONMAWONG yia TNV KUKAOQOPLAKN aywyTr) KAl Tn Xprjon nodnAdTov,
IOV opyavwenke amno tov Anpo O@sooalovikng kat v Active Hellas otnv mhateia
Aplototéloug (2017).

Yroompien exdnAwong yia v 08k} AopdAela (Drive Safe), mou mpaypatonow|énke
0TO ap@Beatpo tov EAAnvikov Mouoelov Autoxiviitou kat nuepidag tou Topea
MeTtagopwVv Kat ZUYKOWWVIAKNG Ynodoung Tou MetooBiov IToAutexveiov, peow
¢ Anytime by INTERAMERICAN (2017).

Opyavwon nueptdag Aopaiovg Odrynong MotooikAetag Kat oepvapiwv IIpwtwv
BonBewwv and tm ZxoAn Acpalovg 0Odrynong MotoowkAetag “‘RIDING SCHOOL, yia
TOUG enayyeAnatieq SIKUKAIGTEG 06myoUg TNG INTERAMERICAN Bonfeiag (2016).
Ymoopién pe oxnuata O8ikng BorBelag Tou “Rally Greece of Road” (2016 kat 2017)
Kat Tou 500v enetelakov Rally g AteBvolg EkBeong Osocalovikng (2017).

T'a Tig Mpwteg BonBeieg

o

Yuvepyaoia pe TNV EAANvikr Oudda Atdowong (E.0.A.):

- Xopnywkr) unootnplén mpoypdpuatog mg E.OA. yla Tnv avTIETWION avayKwy
TWV POCPUYWV TOU Katepuyav otnv EANAda, €€ artlag epnoAepwyv Kataotdoswv
OTMN XWPa Toug.

- Awped eVOG MATIPWE EEOTAIOIEVOU OXT)IATOG VYELOVOIIKTIC O1aKodN¢ aoBevwv-
TPALPATIWY OTO TMAPAPTNHA AUTIKWV KurkAGdwv ¢ E.O.A,, otV ITapo (2017).

- Opydvwon oeguwvapiov TTpwtwv BonBewwv and v E.OA. yla To Sl0IKNTIKO
TTpoowmkod TG Etaipeiag otn ©ecoalovikn (2016).

AldBeom oxNPIATWY Tou 0TOAOL O81KT|G BonBelag (MAATpOplES, pUPOUAKA, YEPAVOL),

KaBw¢ Kat TTpoowrmkoU yla TV AvTIHETWITION TWV MPOoRANUATWY Kuplwe oe

autokivnTa Mou mapacvuPBNKav ano Ta Vepd, AAAd Kal yla TNV AnoKATdoTaom

0€ TEPLOVOLAKA oTowxXela, AOyw Twv QepTWV VAIKWV amod In Beounvia Kat TG

TANUPVPESG 0NV Tieploxn Meydpwv - Néag ITepduou - Mavdpag - EAevaoivag (2017).

Aoc@dhon aoTKnG eublvng oxNuatog €Belovtikng daocwoTikng opddag RSF

Hellas, mou ebpevel 6to Mooxdto (2016 kat 2017).

(UN SDGs)
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“TIpageilg Zwng” ywa Evntadeic Opadeg

YnootmpiEn tov Maidiov Kat g OKOyEVELAG

Yuvepyaotia e ta INadwd Xwptd SOS EANGdoC:
Tovayn Zupewvou Aéopevong e INTERAMERICAN (2016), mov mpoBAEnet v
TapOXT) CUPBOVAEUTIKWY LTtNpectwv Yyelag and v INTERAMERICAN BoriBeiag
kat ™ Tpapun Yyeiag 1010, omoadnnote oTyun undpgel avaykn owaxeiptong
MEPLOTATIKOV 0TI dopég Twv IMadikwv Xwplwv SOS kat 1dlattepa oTov Zevwva
Bpepwv Apapouvoiov, xaBwg xai d1dBeon acBevoopov He eEEOKEVPEVO
MANpwHa, ¢’ doov xXperactel draxomodn.
Owovoulkny ouvdpoun g Anytime by INTERAMERICAN yla v umooTtpiEn
mg damdvng nAexTpodotTnong Tov Zevwva Bpepwv Aupapouvciou, oe ovvexela
KAUMAviag evaiobnronoinong ota Kowwvikd diktua (Ewg Tig apxeg lavouapiov
2017).
Ol unTtépec epyaloueves e ETaipeiag ouykevTpwoav katl anedwoav onuavTiK)
nooomTa ewvwv evéuvong ota INawdikd Xwpld SOS, pe agopun) mv Iaykooua
Huépa g Mntépag (14 Maiou 2017).
TMapoxn ekmnaidevong INpwTtwv Bondswwv amnd e€eldikevuevo Tpoowmko (SVo
dlaowoTteg) ™G INTERAMERICAN Borifsiag oe 40 £pyadouévoug U0 Zevwvwy
Twv Tadwwv Xwpwv SOS, omou  @llofevouvtal aviAKol aouvodeuTol
npoopuyeg (2017).

Yuvepyaoia pe v ActionAid:
Avaveéwon NG UTOCTAPLENG TOU Tpoypappatog “Avadoxr) TTadiol” pe avaAnyn
avadoxwv anod AtevBuvoelg/Touelc Atoiknong g Etatpelag Kat ano cuvIovioTEG
Tpagelwv Touv Awtvov IwAncewv. Na 1o 2016, avaAneénxkav 101 kat ywa to 2017
(évato €tog ouvepyaoiag) 117 avadoxeg, oe ovvoAlo 704 avadoxwv amd to 2009
€W¢ Kat To 2017, Tov avTIoTOXOUV 0€ O1KOVOUIKN ouvopour) 185.919 evpw.
Opyavwon ota Kevipwkd Ipageia g INTERAMERICAN tou “World Meal”,
61a8pacTIKNG EKONAWONG -y1a TTPWTN POPA 0 XWPO ETUXEIPNONG- L€ CUIIETOXN
25 epyadopevwv ¢ Etaipelag, mov mapaxkdbioav oto ‘Tlaykéouio evupa”
ouveldnTonowwvTaG TNV Kakn Staxeiplon, T onatdAn kat eKpeTdAAevon twv
ayabwv datpoenc xal In Onuoupyla emMOTIoTIKOU MPORANIATOG OTIG THO
PTWXES TtePLoxEG Tou ITAavritn (2016).
Xopnyta vAotmoinong, Katw amnd v AKpAOMoAn otnv 066 Alovuciou Apgomnayitov,
Kata 1o 2016 xat opydvwon ota Kevipwka Ipageia g Etaipeiag xatd to
2017, evog maxvidlov mou Tpopodotel TN ouveldnon kar evaicBnromotet
TOUG GUHHETEXOVTEG QAMOKAAUTITOVIAG TOV UNXAVIOHO TWV AVICOTHTWV OTNV
KATAVOUN TwV ayabwy, TG attieg TNG TWXEIAG KAl TOV aywva yia tn otexdiknon
TV avBpwTivwv SIKAwPATWV o OAO TOV KOO0, 1€ CUIHETOXT) 56 epyalouevwy
(o€ 14 ouddeg) g INTERAMERICAN. Xtdx0¢ TNG 6pAong 1Tav N KaTavonaon twv
MPOBANUATWY TOU AVTIHETWIIZOUV TA TO €Lnadr) AToud OTIC UTIAVATITUKTEG
XWPEG KAL) ePMEdWON NS YVWONGE Yld TNV AnMoTeEAEOUATIKT aglonoinon and v
ActionAid ¢ moAveTtolg cuvelopopds Tng Etarpelag.
Xopnyla acgdiiong tou xtnplov-moAuxwpov TG ActionAid otov KoAwvo,
otov omoio oteydaletat to ‘EmiKevipo’, pe mpoypapupa €MAyYEALATIKNG Kat
WYUXOKOWWVIKTG UTIOGTNPLENG GTWXWYV KAl TEPIBWPLOMOMIEVWY ATORWY Kat
owkoyevelwv (2017).
YnootpiEn Blwpatikng epneplag epyadopevwy e Etatpelag yia To €pyo g
ActionAid, e TN CURHETOXT] TOUC OE TAEIOWWTIKEG ATIOCTOAEG TOU OPYAVIOHOU.
Yuppeteixav €va otéAexog katd o 2016 (OuykavTa).

Ia “To Xapdyeho Tou IMadiovn”:
Xopnyla ao@aAOTIKNG KAAUWNG Yld A0TIKY €UBUVT OAOU TOU OTOAOU OXNUATWV
TOUL OpPYQVIOLOV, IOV KaTd To 2016 £pBacav ta 91 xat xatd to 2017 ta 103 oxrjuata.
H napoxn etvar otabepr) kxat SlevpuveTal CUVEXWG.
Xopnylaao@aAiongacTiknGevBuvngylatabazaars toulIdoxa, TwvXpleTOUYEVVWV
Kal rhoevia ota Kevipkd [pageia Tou bazaar g oxoAKn¢ Xpovidg (2016 xat
2017).
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IMa mv "KiBwto touv Koopov”:
Avavéwon yua to 2016 xat To 2017 g Xopnyilag opadikng aceaAong Yyetag
TWV MAdWV TOU 0pyaviouov o Xio, e enéxtaon amnd 1o 2016 Twv KAaAVYeWV
VOOOKOWELWOKTG KAl EEWVOCOKOUEIAKTC MEPIBAAYNG KAl PE TPOCBNKN KAAUWNG
onadikov aTLXNIATOG.
Aoc@dAlon acTiKnG euBUVNG 2 oxnuaTwy TS “KiBwtov Tou Koopov” ota Iwavviva
(2016 ka1 2017).
‘AlkTuo yia ta Arkawwpata Tou [adov”: aoc@dAion TTupdg yia Tn 6TEYT TOL AIKTUOV,
oTov 0Tabpo Aapiong otnv ABriva (2016 kat 2017).
TTawdomoAn Ayiov Avépea: 0 ZUANoyog YmaAAnAwv TG Etalpeiag (ZY.ITIN.), ou €xel
ulo0BeTroel v TTatdomoAn, mpocepepe oTa nawdld v napdotaon ‘TIptykimag kat
DTWx0¢", 010 ABAKL0 TTadko ZTEK (2016).

Ynootpién Atopwyv pe Avannpia

Ia v EAAnvikr) Etalpeia ITpootaciag kat AmoKaTtaoTacews Avanpwyv [Ipoownwyv
(EAEILAIL):
Xopnyia 8 MAEKTPOVIKWY UTMOAOYIOTWYV Yyld TO TPOYPARHRA YTOOTNEIKTIKYG
TexvoAoyiag Tou opyaviopov, 0€ OUVEXELd KAumaviag ota Méoa Kowwvikng
AKTOUWONG (Ewg TIg apxeg lavovapiov 2016) pe tiTAo “Borjdnoe tov Aylo Baciin
va napadwoet e ao@daAela v vnoompiEn ¢ INTERAMERICAN ota naidid tng
EAETLAIL"
Xopnyla Ta§idwTIKTG Ac@AALONG Y1a A0 TIKN EUBV VT -UTOCTNPIoVTAg TAUTOXPOVA
TNV AmooTOAT] KAl e umnpeoieq Aueong Iatpikng BonBelag- oTov TETpanuepo
Blwpatikd MePIMAOL MOATIOTIKWY KAl YUXAYWYIKWY dpacTnplot)twyv “Mikpot
PoBwvowveg”, yla madid pe avarmnpia. To mpoypappa vAomoménke amd v
Kowwwvikr) Zuvetaplotikn) Emxeipnon “Apguipttn” xat v EA.EILATL, pe v
unoopEn g Iepipeperag Attixng (2016).
[a To AcuAo AVidTwV:
Xopnyia ¢ Anytime by INTERAMERICAN yla TNV KAAVYT TOU KOOTOUG HEAETNG
Kal TEXVOAOYIKNC avaBdBuiong e01KoU aveEAKUOTHPA 0TO KTHPLlo VoonAeiag Tovu
OLYKPOTHATOG (2016).
A1GBE0T) 1aTPIKOV EEOTAIOHOV KAl avalwoipwy anéd v AOHNAIKH MEDICLINIC,
1OLOK TN TN YEVIKT KAWVIKY). AlaTEBNKAV NAEKTPIKA KPeRATIA, adldBpoxa oTpwuata
Kal KAWOOKETACHUATA, EVW T) KAWVIKT) AVTATIOKPIBNKE KAl 0€ EKTAKTA MEPIOTATIKA
neptBalyne Tpopiuwv tov AcUAou.
ETAIPIKT) XOPNYIKT) TPWTOROUAIA 0pydvwong, Be Tn CUUMPAEN TOU OPYaAVIoHoU
ECOCITY ka1 pe ¢ oevia ota Kevrpwd Ipageia g INTERAMERICAN, nuepidag
Slaloyou e Bna ‘TIpooRacioTNTA 0 TOUG APXALOAOYIKOUES XWPOoug”. Avantuxenkav
ONUAVTIKEG TIAPOVUOLACELG KAl €0NYNOELS amd EMOTIIOVEG KAl EKTMPOCWITOUG
@opewv Twv Evdlagepopevwv Mepwv Kat efnxbnoav cuumepdouatd, mou
Mpowenenkav oe approdloug yia ) BeAtiwon g npooBacipotntag gopeiq (2017).
Xopnyla ao@AAong AETTOUPYIKWY OXNUATWY TWV 0PYAVICHWY Yid ATojid pe Avarmn-
pla "Alkaiwpa ot Zwn" HpaxkAeiov (2 oxnuata), E1diko KEvtpo AMoKataoTaong Kat
Meépwvag Avyiov (2), “OpiZovteg” Geodwpibelo Tpuua Kapditoag (1) xata to 2016
Kau 2017.

Ynootmpién Oepaneiag EEnpmuévwv ATopwyv

Tpoypauua ™ Etaipsiag “Aikaiwna oy Yyeia yia O\oug”: mapoxT) Swpeav 1aTpikwy
£€eTAoEWV PEOW TNG IOIOKTNTNG YEVIKTG KAWIKTG AOHNAIKH MEDICLINIC. Ta 175
Katd To 2016 xat 33 katd To 2017 dtopa mov EMWEEAT|BNKAV, TTPOEPXOVTAL Ao Ta
BepamnevTikd npoypduuata KE.O.E.A. EZEAIZIY kat KE.©.E.A. MOSAIC.

Xopnyla yla 1o “ZTéxt Newv” tou AtkTvou TTpoAnwng kat Eykaipng IMapgupaong
Tou KE.©QE.A. ota E€dpxela, To onoio anmevBuveTal oe vEoug PEXPL 21 ETWV TOU
AVTILETWITICOUV MPORATIATA, CUNMEPIAAPRBAVOIEVNG TNG XPT)IONG OUCLWY Kal TNG
MapPABATIKOTNTAG.

Yuvepyaoiape t ZTPOPHKE.©.E.A. kait tov ZUAAoyo Otkoyevelag Tou TTpoypduuatog
yla eKdNAWoN evnEPWONE TWV epyalonevwyY yovewv tng ETatpeiag (2017).
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“IIpagerg Zwng” yra tov [ToAttiopo kat v Mawdeia Apeon npoceyyion
—  _ ZItéxwvBuoymc
Avdantuéng O.H.E.

I'a ta I'pdppata kaw g TExveg
o 'Epyo Mixn ©e0dwpdkn:

- Xopnyila ocuvavAiag g Adikng Opxnotpag “Mikng ©eodwpdkng” yia ta 9la
yeveéBAa Tou cUVBETT, 0To Bpaxdt Kopwviag (IovAlog 2016).

- Xopnyla pouokng napactaong ‘oAnn EAAGda ya tov Mikn”, oto Méyapo MOUoIKNi G
Abnvwy, pe 300 xopwdolg amd 19 xopwdieg OANG TG XWPAG, CULPWVIKT
HavtoAwvdta, 4 AuptkoUg kat S0 EVIEXVOUG AdTKOUG punveuTes (2017).

- Xopnyta cuvavAiag g Adikng Opxnotpag “‘Mikng ©eodwpdkng”, oTo mAaiolo Twv
exdnAwoewv "Mikpaocia Xalpe” ot Nea Zpvpvn, pe agopur) Tn CURIATpworn 95
ETWV Ao TNV KATACTPOPT TG Zpupvng (2017).

Yoo TpLEN TG €kBeong LwWypa@IKnG Le TitAo “‘Unravelling the figure”, twv AxiAAéa

TTLIoTWVYM Kat AnpiTen AyyeAomovAou, Je ayopd €pyou yia T ZVAAoyn ElkaoTikwv

Epywv ¢ INTERAMERICAN (2016).

Evioxuon véwv KaANTEXVWY He ayopd SU0 EIKACTIKWY €PYWV yid TN ZUAAOYT) TNG

INTERAMERICAN (2017).

Xopnyla MApOUG ACQAAICTIKNAG KAAUWNG Yld aOTIKR €uBUVn NG HOUCKNG

eKOMAWONG TOU OPYAVWOE yld KOWWVIKO oKomod 1 Iepd MntpdnoAn Kudwviag

Kal AMoKopwvou, 0To Oatpo G AVAToAKnG Tdepou Xaviwv, pe tov Kwota

Maxkedova (2017).

Xopnyla ta&idwTikng ac@aiiong Zwng kat Yyeiag, atuxnuatog, KAOMNG KAt A0 TIKNG

€VBUVNC Y Ta 70 Atopa TNG amnooToAng g IMadikng Xopwdiag Keépkupag, mov

oupueTeixe 0TO PNUIOHEVO AleBveg PeoTIBAN Xopwduwv g Bevetiag “Claudio

Monteverdi”.

AnoxAeioTikn) xopnyla ¢ €kO0oNG HAG LOVASIKNG EPEVUVNTIKNG KAl CUYYPAPIKNG

epyaotiag ywa mv ‘Tlvevpatikr [Topeia touv I'evoug pe 6Xnua To Xelpdypago Kat To

gvtuno BiBAlo (130¢ awwvag - péoa 16ov awwva)’, Tov cuyypagpea Kwvotavtivou 2.

YTawou (2017). H Etaipeia exel decpeutel yia v unootriplen TG OAOKANPWUHEVNG

€KHOOMG TOL €pYOU, OV Ba CUNTATPWHET e TPELS akouN TOROUG €we To 2020.

A6 ) cuAhoyT €pywv Téxvng g INTERAMERICAN: "A€log Eoti’, Tou Iavvn Wuxonaidn

(UN SDGs)
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MAownég ITpwtoBovAieg Etapikinc YrievBuvotntag
Kat Buwouying Avantuéng

Apeomn nPocEyyon

Ta v Kawotopia, v EMXE1pNHATIKOTNTA KAl TNV AMAGXOAN 0™ ZTO’X Wy Blw01]1'l'| c

o Zuupetoxny G Etapeiac oto TIpdypappa “Greek Enterprises for Youth AVG“TU&'IC O.H.E.
Reinforcement Acceleration” (GEFYRA) tou AlktUou CSR Hellas. To mpoypauua (UN SDGS)
avagepetal, ywa v EAANAda, oto Euvpwrnaiko Zvpewvo ya T Neohala
“Pact4Youth” kat oto Eupwmnaiko ITpdypappa yia n paénteia “Eu Talent” (2017). QUALITY
H INTERAMERICAN beopevetal va mpoo@epel BECELG TPAKTIKNG ACKNONG, va EDUCATION
OUHPRAAEL 0TNV KAALYN TOL XAouaTog de€loTrTwyv Kal va unootnpi&el Spdoeig kat a
emKowwvia oXeTIKA pe To [Ipoypappa, Je 0TOXO ATWTEPO TNV AVTILETWITON NG |!!| '
avepylag Twv vEwV Kal TNV €vta&r) Toug oTnv ayopd epyaciag.

o Na m Neogur Emxelpnuanikommra:

- “Orange Grove” avaveéwon NS XOPNYIKTG UTIOOTNPLENG, TTou apexet and to 2013 CLEANWATER
1 Etaipeia 070 “Beppoknmio” g veopuoug emXeEpNPATIKOTNTAS NG OANavOKNG ANDSANITATION
TpeoBelag omv ABriva (2016 kat 2017).

- Xopnyta g Ing (2016) kat 2ng (2017) eolag ekdnAwong BpaBelioswv yia startups
‘StartUpper Awards’, mou opyavwvel To startupper.gr, pe @uogevia g 2ng
exdnAwong ota Kevipwad Ipageia g Etapetiag.

o NMa mv Kawotouia: mg&}m’ﬂ%ﬁ%

- Xopnyta tou louv Ataywvicpov Crowdhackathon#Insurance, mov opyavwenke
otov Koppo Kawotoplag kat EmxelpnuatikdmTag e TexvonoAng tou Anpou
Abnvalwy, pe Bepa v avantuén epappuoywy Kal TNV EMXEPNOLAKT) Kawvotopia
OTOV TOHEQ NG AOPAANONG, PE TN CULPPETOXT) oteAexwv G Etapelag wg
OLIANTWY, HEAWV KPLTIKT|G EMTPOTNE KAl PEVTOpWYV (2016).

- Xopnyta tou &ieBvouc MEDhackathon, oto Zuvedplako xat IToAMTioTikd Kevipo
Tov IMavermomnuiov ITatpwy, j1e VOCTNPLEN TOU AlAYWVIOROU HETAEY QOUTNTWV
Yla avAnTuEN YNeLaKWY eQApHOYwWY, ov opydvwaoe To Tunua Mnxavikwv H/Y kat
[TAnpoopikrg Tov [Mavemotnpiov (2016).

- Xopnyta tou “Hellenic Innovation Forum 2017”, mou opydvwoe 1 Ethos Media, yia
™V avddelgn kat mpowlnon ¢ KawvoTtopiag kat TNV mpowenon Twv CLVEPYELWV 1 RESPONSIBLE
HETAEL BEOUIKWY TaApaydvIwWy, akadnuaikng KowotnTag Kal €MXEPNHRATIKOU milgggﬂg{‘m"
KOOHOU.

-Katd toug mpwtoug unveg tou 2016, cuvexioTnKe TO KAWOTOUO MPOYPAHA
“CityMobil2” ota TpikaAa, pe ™V MAOTIKY] XPT)ON AUTOKIVOUHEVWY OXNUATWY
HAQKNG HETAPOPAG EVIOC TOU ACTIKOU 10ToU. To Tpdypappa, mou UMooTnplEe
XOPNYKA N Anytime by INTERAMERICAN, 6Ttéxeve 0Tnv avadelen e 16éag yua 1 Eﬁﬂﬁ?ﬂtg
KaBapr) XAl ac@aAn, pe TN xpron g texvoloylag, MOAn, pe anoouueopnon meg
odKNG KukAopoplag xat Tn pelwon TG aTHOoQAIPIKNG pUTAVONG AMo EKMOUTEG
TWV QUTOKIVITWY, 0€ cLVOUACHO pe TN BeATIwaon NG 0O1KTG ACPAAELAG.

o Na mv AceahoTikn kat Emxelpnuatikn Kowotmra:

- Xopnyta g ekdnAwong “EAAnvag Emxelpnuatiag me Xpovidg', mou opydvwoe n
EY EAAASoG (2016).

- Xopnyla Tou Beopov “Manager of the Year’, mov opyavwoe n E.E.AE. (ekdnAwoelg
2016 ka1 2017).

- YrnoompiEn twv ‘Marketing Excellence Awards’, mov opydvwoe n EEAE.

(ekdnAwaoetg 2016 kat 2017).

- Xopnyla ¢ emolag exdnAwong tou Zuvdeouov EAAvwy Meottwv Acpaiioewv
(2016 ka1 2017).

- YnoompiEn exdnAwoewv Zuvdeopov EXMPoownwy Kat ZTEAEXWV ACPANCTIKWV
Emxelpnoswv (2016 kat 2017).

- YrnoompiEn Zuvedplov “Work in Progress: 1o Zuvtaglodotiké otnv EANGda Tou
Inuepa’, g Evwong Avaloylotwv EANGSog (2016).

- Xopnyta tou Beopol “Made in Greece” ya Tn BpAaBeuon eMXEPT|OEWV and v
EANnvikr) Akadnuia Marketing, mov avadetkviel TNV EMTUXNUEVT) ETUXEIPTILATIKY
dpaompidétnTa otnv EAAGda (2016 kat 2017).

1 SUSTAINABLE CITIES
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Ta mv Avadeién g YrnevBuvotntag Kat ¢ Buwowng Avantuéng

Emolo Zuvedplo CSR tou EAANvoAuepikavikov EmpeAntnpiov: xopnyla kat
ovppetoxry oto marketplace tov Tuvedpiov 2016, mou eixe wg BEpa ‘Innovate,
Circulate, Engage” kat tou Zuvedpiov 2017, pe MPWTOTUMN mapouciacn oTo
marketplace tov neplodikov ‘oxedla” kat g cuvepyaciag pe t M.K.O. “Aloyevng”.
YrnootplEn Tou “Sustainability Forum 2016" tng Global Sustain -tng omoiag n
INTERAMERICAN amnotelel etaiplkd PEANOG- HE EEEIOIKEVIEVA EPYACTHPIA KAl
ou{nNTNoELg yla v Aelpopia.

[la TV evioxuon g dldxuong TG YVWONG OXETIKA HE TOUG ZTOX0UG Buwolung
Avdantuéng (SDGs) tou OHE, n INTERAMERICAN umooTtnplée XOpnywKd TO
Olaitepa onuavtike Tuvedplo Tou opydvwoav To EAANVIKG Ailktuo yla v
Etaipikn Kowvwvikr) EuBuvn CSR Hellas kat To ZuRovAto Tou X.E.B. yia ) Biwoiun
AvanTtuén, pe Bna “Aéopevon yla Bliwowan Avdntuén - 17 TTaykoouiol ZToXot yid
gva KaAUtepo MéAov” (2017).

H Etawpela, w¢ péAog¢ w¢ mpwtoBouAiag “Sustainable Greece 2020" kau
‘TlpeoBevtric  Buwowpotntag” amd Ttov AskéupBplo Tou 2015, ocuvpueteixe
UTOOTNPIKTIKA 0Tov AldAoyo yia T Buwowun Avdamtuén (Beouog “BRAVO”) katd
Ta €tn 2016 kat 2017. H mpwTtoBovuAia, mov vAormolet to QualityNet Foundation
OE€ OLVEPYAOola € TOUG OMUAVTIIKOTEPOUG ETUXEIPNUATIKOUG QOPElG TG XWpag,
EXEL WC 0TOXO TNV eualoBnTonoinon ¢ EAANVIKNG EMXEPNUATIKNAG KOWOTNTAG
Kal ¢ eupuTtePNS Kowwviag mepl ta Bgpata g Buwowung Avdmtuéng, g
YrevBuvng EMXepnuatikomTac Kat ¢ ETaplkng YneuBuvotmTtag. ZTpatnyika,
N MPWTOROVAla amoBAEMEL 0TOV cuoTnuatonomnuevo dtaAoyo kat tn dnuiovpyia
neboboloylwy Kal epyaleiwv yla TNV UTOCTAPLEN TNG HIKPO-HIAKPOOIKOVOUIKNG
Biwowémrag e EANAdog. H INTERAMERICAN SwaxkpiBnke, and 1o oUVOAO TwV
54 vnoynoiwv etapewwyv, wg Top Sustainable Company 2017. H agoAdynon
€ywe BAoel Tou BaBPOY AVTATIOKPIONG TWV ETAPELWV 0TA KPLTHPLA TNG EYKPLTNG
nebodoloyiag Sustainability Performance Directory:.
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®povtidba ya v Yyeia

NMatpol Xwplic Zuvopa

IvotitouTo ITpoAnnTikrg latpikrg “PROLEPSIS”

“ANpa Zwng” TTaveAAnviog ZUANoyog M'uvaikwv pe Kapkivo

®iAot Kotvwvikng ITadlatpikng “AvolxTr) AyKaAld”

“Me 06nyo Tov AlaBntn — Kdpta Atapnm”

‘TletaAovda” ZUAAOYoC ZKeAETIKNC Yyelag

Tomkr) Autodloiknon: Oecoalovikng, Anuvou, KaAAiBeag, Xaviwv
Iatpwkot ZUAANoyou OecoaAlovikng, Anuvou

YUA\oyog Apopewv Yyelag ABrivag (Z.A.Y.A)

Avtijpetwmnion Kwduvwv

TTapampntplo O6kng Acpaielag (E.M.IT)
IvoTitouto Odwkr|g Aopdietlag (LO.AL.)
EANvikn Opada Atdowong (E.0.A))
“Yuppaxia yia v EAAGSa” M.K.O.

Apwyn Eunabwv Kowwwvika Opadwv

AcvAo AVIATWY

IMadikd Xwpld SOS EAAGd0g

ActionAid

“To XaupoyeAo tou ITaidiov”

“KiBwtdg Tou Kdopov”

AlKTLO Y1a Ta AiIkatwpata tou Iatdtov

Kévtpo Oepaneiag E€aptnuévwy Atopwv (KE.OE.A)

EAANvikY) Etapeia Tlpootaciag kat Amoxartactdoewg Avarmmpwv TTpocwnwv
(EAETLAIL)

Toruxd Zwpatela AUEA

Tormkr) Avtodloiknon: Kevipo Yrodoxmng kat AAANAeyyUNg Anjpou ABnvaiwv
TMaveAArivia Opoomovdia Istoktwv Akvntwv (ILOM.IAA.)
‘TleAondvvnoog” ExdoTikdg Opyaviouog

YrnootpiEn IToAttiopov kat ITadeiag

Kivnon IToAttwv "AIAZQMA"

Movuoeio Mnevdaxn

IvoTIToUTO XPNUATOOIKOVOIIKOU AAPABNTIOROU
Kévtpo Epeuvag xat Apdong yia mv Elprivn (K.EAE)

IIpootacia ywa to IepiBaAlov

ECOCITY M.K.O.
[TpwtoBovAia “Green Mission” (ZYZTHMATA SUNLIGHT AB.EE.)
MntpormoAtTiké ITapko “Avtwvng Tpitong”

A = )
m actionald @ KE@EA @

() @&csp  Oeedr (=)

1 PARTNERSHIPS

FORTHE GOALS

Avaderén Etaipknic Ynevbuvotntag
Kat Buwowng Avantuéng
QualityNet Foundation
CSR Hellas EAANviKO AtkTuo
ywa v EKE.
EAANvikn Etalpeia Alowknoewg
Emxepnoewv (EEAE.)
EAANvikny Akadnpia Marketing
EAANVOANEPIKAVIKO EMIEANTH)PLO
EAANVOOANQVEIKOG ZUvEECHOQ
e-trikala (Torukr) Avtodloiknon)

AOVEDD BrEmaili [ id
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KAwpatikn AANayn kat EkOeon
o€ ITepiBaAloviikoug Kivduvoug

Ot kivbuvol amd v KAWATIKG aAAayr, Kabwg kat ot Aowrol meptBaiiovtikol
kivbuvol Ba mpenel va avayvwpidovtay va agloAoyouvtal Kal va avTigeTwnidovtat
anoTeAEoHATIKA amd TG ac@aAloTikeg etalpeleq. H acpahiotkyy Blounxavia, ndn,
BpiokeTtal OlaxelploTikd oV “Kapdld” g mpoxkAnong, &lvoviag €ugaocn otnv
avaAnyn HETpWY TPOANWNG, Slac@aiidoviag Tnv meplovsia TV acpaNouEVWY
MEAATWVY KAl AnmodnpuuvovTag Je TepdoTia Mood MAyKoopiweg TIG TPOKAAOVUEVES
{nueg.

NMa mv INTERAMERICAN, ol €mMTWOEL TG KAIHATIKNG AAAAYNG Umopouv va
€MNPEACOUY TO VP0G TWV ATIOZNUIWOEWY TTOU KATABAAAEL, WO TO00, 1 eTALpEia HEV EXEL
OAOKAT|PWOEL TNV TTOCOTIKOMOINGT TNG EMPPOTI TOL YALVOIEVOU OTLG OpAcTNPLOTNTES
NG, KATL TTOU avapeveTal va AABel xwpa péoa oTa endpeva €tn. H INTERAMERICAN
avayvwpiZel woTtooo, MPog auTr) TV KATeLBLVOT), TNV OUCIACTIKOTNTA TOU EV AOYW
Benatog, oo ya v idla katl Ta Eviiapepopueva Mepn g, 600 Kat yid Tn SlacpaAion
g nopeiag g Etatpeiag mpog ) Buwowun Avdantuén.

EmunpooBetwg, emonuaivetat 6Tt Adyw TOu Topéa dpactnplomoinong g, N
INTERAMERICAN 06ev S1aTpgXel ONuavIIKOUG KAVOVIOTIKOUG KIvoUvoug (T.X. Adyw
TWV EKTMOUMWY TNG) Tou duvavTal va BAGyouv/ennpedcouy tn Aettovpyla tg. Iap’
O\ QUTE, LECW TWV UTINPECIWV IOV TAPEXEL (A0PAALOT TEPIBANAOVTIKTIG EVBVVNG
Kal enevolOelq O AVAVEWOIHIEG TINYEG €VEPYELAG), OLUBAAAEL 0T pelwon Twv
KAVOVIOTIKWV KIVOUVWY TWV MEAATWY NG Kal MApAAANAQ, EVIOXVE/EVBAPPUVEL TNV
KAVOTNTA TOUG VA MPAYHATOTOLoUV LMeELBuvVeG enMevOUOELG, Ol OMoleq GUVTEAOUV
OTOV PETPLAOHS TWV ETUOPACEWY TNG KATHATIKYG AAAQYT|C.

O Kivbuvol nmouv oxetidovTal pe TNV KAIIATIKN
aAAQym) €xouv emidpacn OTOUG TEAATEC NG
Etapetac.
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1

CLIMATE
ACTION

H Ilpooceyyion

A&oAoynon IMepiBaliovtikov Kwvduvou
ALIBETOVTAG EEEIBIKEVPEVT) OXETIKY) TEXVOYVWOoia, omv Etaipela Aettoupyet opyavikr
povada IeptBaroviikwv AcpaAioewv, n omnola MPooPEpPel acPANOTIKEG UNnpeoieq
olpewva pe Ta mpodtuna Twv dadkaolwyv Tou d1eBvolg opyavicpou damiotevong
payuatoyvwpovwy RICS (Royal Institution of Chartered Surveyors).
210 MAaiolo ¢ ac@dAong meptBaAAOVTIKTG euBuvNg, 1 Etapeia epapuodel naywa
dadikaoia agloAdynong kat EKTIENONG TOU MEPIBAANOVTIKOU KIVOUVOU TIOU avaAauBAvEL
H avaykaidmrta aumg g agloAdynong agopd oTto yeyovog OTL map’ OAo mouv pia
emxeipnon exeladelodomBel meptBaANoVTIKA, OXEOOV TTAVTA UMIAPXEL ONAVTIKY Slapopd
HETAEY TwV AdE1000TIKWY OpWV KAl TWV MPAYHATIKWY GUVBNKWY MoV Slapiop@uvovTal
KaATd TN Aettoupyia avtmg.
H owdwkacla afloAéynong xai exkTUnong Twv UMO acQAAON  ETUXEPTIOEWV
nmpaypatornoteitar pe eubvvn ™ povadag IlepiBaAovikwy Ac@aiicewv. Zmv
agLoAGYMoN AQpBAVOVTAL MPWTIOTWGE, UTT OWLV -eOCOV Kp1Bel OKOTMII0- Ta AMoTEAECHATA
TWV TIPO-A0PANCTIKWY ETMBEWPTICEWV TIOU EKTEAOVV AVEEAPTNTOL TLOTOMOWUEVOL
EMBEWPNTES, TIPOKEIEVOU:
va UMApEEl 0aeng amoTUMwon NG €KOVAG TG UPOTAPEVNG MEPBAAAOVTIKNG
KATAoTaong TN EyKATACTAONG,
Va KATAypapouV TUXOV TepIBAANOVTIKOL KIVOUVOL TTOU GUVOEOVTAL IE TIG UPLOTANEVEG
unodopeg kat fradikaoieg mov epappdovial 0TV EyKATAoTaon),
va 608oUv Ta anartovpeva otoxela ta onota Ba Bonbricouv v Etatpeia va anogacicet
edv Ba amnodexBel Tov kivouvo Kal g mepintwon nov Tov anodexBel, va opioel Toug
TEXVIKOOIKOVOHKOUG OPOUG TNG ACPAALONG.

Avtacpakion

H INTERAMERICAN aokel avTao@aAOTIKY) 6pactnplotta o OAOUG TOUG KUPLOUG
KAGOOUG NG EMXEPNUATIKYG OpacTNPEONONONG NG, VEYOVOG TOU EXEL ETPEPEL
ONUAVTIKA OTPATNVIKA OQEAN OTn OTaBepomoinon Twv amoTEAEoUdTWV TG Kal
OTNV AMOKTNOT TEXVOYVWOIag yla TNV avamntudn VEwV TPOOVIWY. AvVaQopikd e TG
KATAOTPOYEG amd PUOKA Gavopeva, ol oroteg Kuplwg ogellovial 0to Qavouevo
MG KAPATIKNIG aAAAYNG Kal amoteAolv To KAt €€oxnv avikeljevo avtac@aAlong,
n Etapeia, p€éow mg vAomoinong tTou EowTtepikol MovtéAou Alaxeipiong Kivduvwy
elvar oe Beon va avAapBAveTal Ta KATAGTPOPIKA HOVTEAQ KAl VA AVATTUOCEL SOUEG
Yla TV €QAPHOYT TWV TO CUYXPOVWYV SladlKacuwv ANwng ano@acswy, T000 000V
aQopd oTn BEATIOTN AVTIACEAAICTIKY) KAAUWN, 600 Kal 0NV avaAnyn Kwduvwv. [a
MV avtac@aANoTikr) dpactneiotnta me INTERAMERICAN appoda etvar n Emrponr
AvTac@Aaliong, 1) UMAYETAl KAl EMOMTEVETAL AETTOVPYIKA amnd v ExteAeotkn Emtpont)
e Etapeiac.

2TO E0WTEPIKO HOVTEADO €XEL avayvwplotel Povo o OEloNog w¢ Kivouvog, aAAd
a€loAoyouvTal Kal Ol EMUTTWOELG AAAWY KIvOUVWY BAcel TG TpExoucag eumepiag (.
TANIHVPEG), ETOL WOTE VA GUIMEPIANPBOVV G TN LOVTENOTOIN AT, ONOTE KP1Oel ONIAVTIKO.

210 Aatolo

NG A0PAAIONC
MEPBAANOVTIKTC
evbuvne, n Etapela
eQApUOleL Tayla
dradikaotia agloAoynonge
Kal ekT{unong tov
MEPRAAAOVTIKOU
KIvOUVOU TIOU
avaAappaver.
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“Green Line”, Acpdalon IepiBariovtikiig Eveuvng
Me Sedopévn v anaiton Tng KOWOTIKNG Kal EBVIKNIG VOIoBeoiag yia TV anoKaTtaoTaon
evoexouevng mepBAAOVTIKYG (nuiag amd Tov eKAoTOoTE UMAITo, 1) ACPAANOTIKY
KAALYN TWV EMXEPNOEWV EVAVTL TOU KIVOUVOU KATAAOYIOPOU AMOKATACTAONG TNG
MEPBANAOVTIKNG ¢nuiag amd TG apuodleq EAEYKTIKEG APXES, ATOTEAEl amapaitn™
KAALYN KEBe EmXEPNUATIKAG HovAdag Tou Asttoupyel opBoloyikd. Meow g
€€EIOIKEVIIEVNC MPOIOVTIKNG ypauung ‘Green line” n INTERAMERICAN mapg€xet
ONOKATPWHEVT) TPOOTASTA IOV MEPIAQUBAVEL KAALYN:
daMavWY anmoKaTaoTaong Tou mepBAAAOVTOS yia {nuieg oto £€5apog, oTo vepd Kat
0Ta MPOCTATEVOPEVA 18T, KABWE KAl 0TOUG PUOIKOUG OLKOTOTIOUG, TTOV TIPOEPXOVTAL
anod apvidlo 1) oTadlakd ATUXNIATIKO AlTlo, Via TO OToio €Xel KataAoyloBet euBuvn
ATMOKATACTAONG ATIO TIG APUOSIES APXEC,
danavwy MePLopIooy eMeABoVoAg MEPIBAAAOVTIKNAG (nuiag,
SAMAVWY EKTIOVNONG TWV AMATOVHIEVWY ATO T VOU0BEoia HEAETWY Kal TIPOTACEWY
yld TV ArnoKatdoTaon g MEPIBAANOVTIKNG nuiag,
QOTIKTC EUBVLYNG MPOG TPITOUE, Y1 ATIOKATACTACT) UAIKWYV {NULWY,
danavwv eEEIOIKEVIEVNG VOULKTIC UTOOTNPLENG,
dAMAVWY AMOKATACTAONG {NIWV NG TEPLOUCIAG TNG AoPAAOPEVNG emxelpnong
arnoé MePIBAANOVTIKT) atTia, o€ cUVOLACHS 1€ TNV TIPOCPEPOLEVT) AGPAALOT) TIEPLOVGTIAG
(MpdoBe Mapoxm),
OAOKANPWHEVEG CUPNBOUAEVUTIKEG UTNPEGCIEG TEXVIKOU OLIBOVAOL KAl ECEIOIKEVIEVEG
EPBANAOVTIKEG eTBeWpPT|OELG (TPdoBeT unnpeata).

Yuvepyaoia pe Messaritis Avavewolpeg

H emapKnig ouvimpenon Twv QWTOROATAIKWY OTABUWY MAPAYWYNG TNAEKTPIKNG
EVEPYELAG KAl 1) ASlOTIOT ACPAAIOTIKT) KAAUYN Y1d TNV TipooTacia Toug and anpoopeva
YEYOVOTA Kal KvOUVOUG, AMOTEAOUV TOUG BACIKOTEPOUC TPOTOUG TPooTaciag Kade
evepyelakng enevouong. To 2016 n INTERAMERICAN kat 1 Messaritis Avavewoteg
dnuovpynoav €va OAOKANPWHEVO Kal €EEOIKEVIEVO TPOYPAUIA OLVTNPNONG Kat
A0PANONG  PWTORBOATATKWYV. ZUYKEKPIIEVA, TO MPOYPAUUIA APOpPA OTn CUVTHPENON
Kal TAenapakoAovnomn mdpkwyv uexpl 100KWp Kal CUUMANPWVETAL UE €va TIATPEG
TPOYPAIA ACPAAIOTIKYG KAAUWYNG TIOU TMEPIAQUBAVEL AMONIUWOELS OF TIEPUTTWOELG
HNXAVIKWV BAABWY, TIEPLOVOTAG Kal AMWAELAG Tapaywyng. EmA&yovtag To cuvouaoTiko
aUTO TAKETO, OL IOIOKTNTES TWV POVAdWY BwpaKiZouv 0ToV PEYIOTO Babud v enevouon
TOUG Kal SlaopaAl{ouy TNV KaAr) Aettoupyla Tou wToBoATAiKoU Toug 6Tabuov.

“Energy Line", AcypdAion Twv Enevéicewv oe Avaveworpeg ITnyég Evépyelag

Ané 1o 2008 £wg onuepa, n INTERAMERICAN mpoo@Epel TNV TPOIOVTIKY] YPAUUn
aopANoNG evepyelakwy enevdloewv “‘Energy line” yia v ac@aAoTKn mpootacia Twv
EMEVOUCEWV MAPAYWYTIS NAEKTPIKNG EVEPYELAG 0TNV EAAASA. H GUYKEKPIIEVT TTPOTOVTIKT
YPAUUT TIPOCPEPEL EVEAIKTO TAAIOI0 A0PAANONG, TO OTOl0 KAAUTITEL TIG AVAYKEG KABe
A0PAA{OleVNG 1ovadag, aveEapTTWE EYKATECTNUEVNG 10XV0G, MPOCAPHOCHEVO OTIG
anaoelg Kabe davelodoTouVTog TPATIECIKOU (POPEQ.
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Zuppetoxn oe INaykoopeg ITpwtoBouAieg kat Aiktva
yld TNV QVTIHETWITON TNG KAPATIKIG aAAayn¢

Awaxnpuén yia v KAypatikn ANAayn

H Etaipeia €xel ouvumnoypdwel ) Alaknpuén yia mv KApatikr) AAayr) Kat anotelet
TOV povadiko ao®aAloTikO opyaviopd otnv EAAAda o omotog exel deopeutel anod to
2006, og OUYKEKPIUEVES apxEG, 0To mAaiolo TG TTpwTtoBouAiag Tou TIpoypduuatog
[TepiBaN\ovTog tou OHE. yia ta Tpameloaopalotika Idpvupata (United Nations
Environment Programme Finance Initiative / UNEPFI), evwy dpactnpromnoteitat evepyd
600 omv IMaykooua Emtporr) Aopdhiong (Insurance Commission) 600 KAt oty
Opdada Epyaciag tng KevTpiknc kat AVAToAKn¢ Eupwng yia Thv mpowsnon Twv 0TOXWV
™G Buwoung Avantuéng.

H INTERAMERICAN, 16puTikO peAog anod to 2012 Tng MayKoouag mpwTtoBouAiag tou
OHE. yia v vAomoinon twv Apxwv yid v Agwpopo Acpdalon (UNEPFI/PSI), oto
MAaiolo TG evepyol CUPPETOXNG Kal LmooPEng mg dadikaciag vAormoinong twv
amoeAcEWV TOL AYKOoHI0U ouvedpiou Tou OHE. yia to xkAipa oto IMapiol (COP2L, Aek.
2015), ouvepydletal pe v ExkteAeotikn Emtpornr ™g Ipappateiag Tov OHE. yia To
KAtpa (UNFCCC) pe otdxo ) dnutoupyia maykoopag Baong dedopevwv mAnpopdpnong,
NG omnolag, To MPWTO 0XEAL0 MAPOVCIACTNKE 0T Bovvn Katd to MdapTio Tou 2017.

TTayrooua S1akNPpUEN TWV BECPIKWY EMEVOUTWV

H INTERAMERICAN vnoypappidel T 6tabepr| mpoonAwon TG oG ApxXes TG Aelpopou
AocpaNong, pe v Tmpocounoypaen TG Ilaykoopag AKNPUENG Twv Oeoukwv
EneviuTwy yla TV avTigeTwmion Twv Kivduvwv g KAipatikng AMaymg (Letter from
Global Investors to Governments of the G7 and G20 Nations). [1a 8n ouvexr| Xpovid, M
Etaipela ouvtdooeTal pe ) AlaKrpuEn Kat TRV anaiton Twv BecKwY enevouTwy and
TIG KUBEPVTOELG TWV HEYAAWY XWPWV, VA CUVEXICOUV VA UTOCTNPIZoUV TNV EQAPHOYT) TG
Zupewviag Tov ITaplolon. ZToxog S ZLIPWVviag etvatl o mePLopopog TG avEnong e
HeoNg Beproxpaciag Tov MAQVITN, WOTE VA amo@euxBoUV Ol MEPATEPW KATACTPOPIKES
KAl Jn avaoTpEPIESG OUVETEIEG NG KAWMATIKAG aAAAynig, KABwG KAl 1) oTadlakn
amooUVOEDN TWV EBVIKWY OIKOVOILWY Ao TA OPUKTA KAVOIUA, 1E TN dnpovpyia evog
a€10MOoTOV CUOTNHATOG TIHOAGYNONG TWV AVEPAKOUXWYV EKTIOUMTWV.

EToToA1] POG TG KUBEPVIIOELS TWV Kpatwv ¢ G20

H INTERAMERICAN, wg emevout|q pe uno diaxelplon xe@dhawa 8982 exat. doAapiwv
(81/12/2017) cuupeTeixe-cuUVUTIEYPAWE TNV EMOTOAT) OV aneotellay, otig 03/07/2017,
389 paxkponpodBeciiol BEciKOL EMEVOUTES IOV EKTPOCWIOUV KEPAAAIA VYOUS AVw TWV
22 1p10. boAapiwv HITA, pog TG KUBEPVTOELG TWV KPATWV TG G20 BETOVTAC EMITAKTIKA
TO ¢NUa ™G avaoXeong TG KAWATIKNG AAAAyNG, TIPOKEWIEVOU VA MEPLOPLOTOVV
ol K{vbuvol yla Tov mAavitn Kal va €§ac@aAloTouv ol emevovoelg Toug. Emlong, n
INTERAMERICAN 1jtav n povadikn Etaipela amo mv eANNVIKT) ac@aAGTIKY) ayopd
Kal ave&dpmra and mv untewkn ™m¢ ACHMEA, Tou ouuueteixe/ouvuneypaye mv
ETMOTOAT|- IOV TNPE PEPOG O€ AUTI TNV MPWTOROVALQ, AKOAOUBWVTAG TIC EMTAVES TWV
Apxwv yla mv Aswpdpo Acpaiion (PSI) tov United Nations Environment Programme
Finance Initiative.

Green Mission

H INTERAMERICAN evtaxenKe wg PEAOG 0TnV opyavwievn opdda “‘Green Mission’, pia
TIPWTOROVALA OV €0TIAZEL OTNV 0pBT) AVAKUKAWOT) TWV UMATAPUIV QUTOKIVI|TOU, OTNV
avAaAnPn SpAcEWV Ya TN OXETIKT EVNIEPWOT) KAl EVAICEN TOMOINOT TWV TOAITWY, KABWe
Kat m owaxeiplon Twv emk{ivouvwy amopANTWV MOV TEPLEXOVTAL OTIG Unatapies: Tou
TNAEKTPOAUTN, TG OKWPIAG KAl TwV BAPEWV MAACTIKWY.
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H Entidoon

AcopalioTiro Kootog duoikwv Katactpopwv

H INTERAMERICAN avayvwpiZel kat Satnpel pia vmevBuvn otdon avagopikd pe Tov avTIKTUmo NG Tou OXETI(eTAl Ye TV
KAWIATIKT) AAAQYT) KAl E101KOTEPA TIG EMAYOUEVES PUOIKEG KATACTPOPEG. 210 MAaiolo autod, N ETalpeia mapexel oe1pd AoQAAOTIKWY
AUGEWY, IOV SlacPaA{ZouVv TN CUVEXION TWV ACPAAOPEVWY AETTOUPYLWV.

YUpewva e v €peuva Sigma g Swiss Re. ot aopallopéves {nuieg and puolkd eavoueva 1o 2017 avnAbav ota 144 &10. Sohdpia,
eVW KataBAnBnkav 14 810. SoAdpla o€ amonUUCELG KATACTPOPWY ATtd TUPKAYIES. Ol OIKOVOUIKEG AMIWAELEG O€ OAO TOV KOOHO Ao
(PUOIKEG KAl avBpwroyevelg KataoTpopeg epBaoav katd to 2017 ota 337 &10. SoAdpla -oxedov dunhdaoleg evavtt Tov 2016- eV TO
HEPOC TNG {NILAG IOV OeV KAAUPONKE AoPANOTIKA avnABe oe 193 61o. Sohdpia.

“Energy Line”, AowpdAon twv Enevévoswv oe Avavewoipeg IInyég Evépyeilag

AvayvwpiZovtag Kal mpodyovTag Ta OQEAN TOU EMPEPOVV Ol emevdvoelg oe ATLE., oTnv KATELBUVOT TOU UETPLACOHUOU TWV
emdpdoewv ¢ KAATIKNG aAAayrig, 1 INTERAMERICAN mapéxel ao@aAloTiKY) KAALYN TwV eneviloewVv 0e avavewolles
TINYEG EVEPYELAC. TTOV TOPEA TNG ACPAANOTIKNAG §pacTnElotNTAag TG, 1 INTERAMERICAN €xel avantuéel 1dlaitepa v ac@diion
enevoloewWV 0e PWTOROATAIKA TMAPKA — AVAVEWOIEG NYEG EVEPYELAG, e TNV TPOTOVTIKY Ypauun “Energy Line”. Méow autwv
TWV aopaiioewv Kal ¢ evBdppuvong meAatwv ¢ Etalpeiag ya mpdoweg evepyelaxkd enevduoelg, katd m detia 2016-2017
aneTpdrn n €KAuon oV atpocealpa 838 tovwv dlogeldlov tou dvBpakog. TTpOKeLTAl yia HovAdeq GUVOAIKTC 10XV0G 444 MWp,
ao@aAiZépevng aglag 660 exat. evpw.

2017

APIOMOZX IZXYE AZ®ANIZOMENEZ
ZYMBOAAION (MWp) AZIEE (€)

Kata navtog Kwwéuvov cuvappoAoynong, acTikig

€VOVVNG EVAVTL TPITWY, EPYOSOTIKIG AGTIKNG EVOVVNG

ITupo6G¢ Kal GUPTIANPWHATIKWY KIVOUVWV

Kat anwAelag Kepdbwv Katd tn Sidpreia Aettovpyiag 2 RSl S

AZPANIETIKH KAAYWH

Kata navtog Kwvéuvov pnxavikwv BAapwv
Kal anwAelag Kepdbwv Katd tn Sidpreia Aettovpyiag ST ST el

IYNOAO 2300 | ass07

2016

APIOMOZX IZXYZ AZ®ANIZOMENEX
IYMBOAAION (MWp) AZIEZ. (€)

Katd mavtog Kivduvov cuvappoAoynong, acTikng

€VOVVNG EVAVTL TPITWY, EPYOSOTIKING ACTIKNG EVOVYNG

ITup6g Kat CUPTANPWHATIKWY KVOUVWV

Kal anwAelag Kepdwv Kata ) diapkela Asttovpyiag o : ISRE RS2 I

Katd navtog Kwwduvou pnxuvmwv BAaBwV
Kal anwlewag Kepdwv Katd tn Sidpreia Aettovpyiag

— m T STCE

2015

AX®AAIZTIKH KAAYYH

APIOMOZX IZXYZ AS®ANIZOMENEX
AZPANIZTIRH KANVTH ZYMBOAAION (MWp) AZIEZ. (€)

Kata mavtog Kivévov cuvappoAoynong, ac TG

€VOUVNC EVAVTL TPITWYV, EPYOSOTIKNG AGTIKTG EVOVVNC

ITupo6G¢ Kal GUPTIANPWHATIKWY KIVOUVWV

Kal anwAelag Kepdbwv Katd tn Sidpreia Aettovpyiag Ly R

Katd navtog Kivdivvou pnxuvmwv BAaBwV
Kal anwAewag Ksp6wv Katd ) Sidprela Aettovpyiag — Ll SRRIRIRIC R

ZYNOAO L 680 510 528.377,21
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[ GRI102-7 JfGRI102-48

To ﬂsplﬁUA}\OVTlxé ﬂ“otﬁ“wuu mge INTERAMERICAN 'Apson “pooévvlon
Z10xXwv Buwowung
HINTERAMERICAN, WG a0@aAlGTIKOG OpYAVIOHOG TTAPOXTG UTINPECIWY, KATATACOETAL Avantv ﬁl‘l c O.H.E.

OTIC OpaoTNPOTNTEG eKelves Twv omolwv 1 Aettovpyla Oev MPOKAAEl ONUAVTIKES
ETUMTWOELS 0TO TePIBAAAov. TTap’ dAa avtd 1 Etaipeia avalapBavovtag v eubuvn
Tou NG avaloyel, epappodel pia cuvexn dadikacia kataypaerng, mapakoAovBnong

Kal mpoomnadelag BEATIWOoNG Tou MEPIBAAAOVTIKOU AMOTUTIWHATOC TNG. AFFORDABLE AND
CGLEANENERGY

(UN SDGs)

ITapakoAovOnon Kal S1axeipion KATavaAwong EVEPYELag
Ol XWPOL, IOV TAPAKOAOUBOVUVTAL KAl EAEYXOVTAL anod TV Etalpeia oe oxEomn Pe
XPMON PUOIKWYV MOPWYV, elval GUVOAIKOL epRadol 31.448 m?,

HAEKTPIKH ENEPTEIA (kWh) 2017 2016 2015

Kt1po 060v Aoipavng 240 1.177.578 1.243.356 1.278.828
Ktplo Aswep. Zuyypov 124-126 1.429.749 1.460.630 1.504.216

Kt po ApyupovmoAn (IToAspiotwv & l'epovAavov) 453.357 447.123 302.547
Oe0/viKn - Ofppn KTipto 1 (I/AN ZOHE) 69.323 37.503 31.533

Og0/ViKn - O¢pun Kpro 2 (/AN ZHMION) 64.935 30.155 31.533
ABnvaikr Mediclinic 1.073.600 1.092.800 1.036.107*

ZYNOAO 4268542 4184.764
TIETPEAAIO (It) 2017 2016 2015

Ktijpo Aswey. Zuyypov 124-126 21.000 16.000 22.900

o EpapuodZovtal 6To 6UvoAo Twv KInpiwv g Etarpelag ot akdAouvbeg dpacelg Kat
PWTOROVALEC Yla TN pelwon Tou evepyelaroy NG ANOTLTIWHATOC:

o EAaxiotonoinomn tou pwTiopoy oe Xwpoug devtepevouoag onpaciag (anobnkeg,
parking K.ATL). ZUVEXelQ EAEYXOUC TWV NAEKTPOUNXAVOAOYIKWY EYKATAOTACGEWY,
€ 0TOXO0 TNV EMTEVEN TNG LEYLOTNG aAndd0oNG TNG AELTOVPYIag TOUG.

o ZUVTINPNOM TWV KAUoTHpwV Kal BeAtiotonolnon Twv pubuicewv toug.

TUVOALKREG EKTIOHUTEG
APECWV KAl EPIECWV PUTIWV

[Gri 5051] GRi305-9
4.276,31t CO,

L o 2
Exrnopneg Punwv 2017

O1€111E0EC EKTIOUTEG PUTIWV 0€ TOVOUG (t) amd TNV KATavAAWon NAEKTPIKTG EVEPYELAG

Kal ol Aueoeq amd TNV KATavAaAwon meTpelaiov BE€pIAVONG AmOTUMWVOVTAL GTOUG 4305,83 t 002
THVAKEG OV AKOAOLBOLV. 2016
EMMEZEZX EKITOMIIEX PYTION (t) 2017 2016 2015

co, 422159 426414 413873
gAE':;rPLIE:a?ZfSI;HA NO, 4,0082 4,0486 | 39205 |
npeon M SOy 12,0800 12,2017 11,8429
evVEpyelag) -
Twpatiéia PMI0 0,0519 0,9615 0,0332

JUVTEAEOTEG HETATPOTNG 1e Bdon Tov Kavoviond Evepyelakng Anodoong Kmpiwv (PEK 407B/9.4.2010):
0989 kg CO2/kWh nAekTtpikig evépyetag, 0000939 kg NOx/kWh nAextpikniq evépyelag, 0,00283 kg SOx/kWh nAektpwkrng evépyelag, 0000223 kg PM10/KWh nAeKTPIKNG eVEPYELG

AMEZES EKTIOMIIEZ. PYTION (t) 2017 2016 2015
co; 54,72 59,67
&ng:ﬁ%?gwwo NZHE N, 0,0622 0,0474 0,0678
s N SOx 0,0099 0,0076 0,0108
vEpyeLag) ,
Twpatiéia PMI0 0,0027 0,0021 0,0030

JUVTEAEOTEG HETATPOTNG e BAon T MeA€é AelKTWV EKMOUNWy ava Tumo xavoipou, Tov EBvikov MetadBlou IToAvtexveiov (2013):
0,264 kg CO2/kWh xatavdAwong netperaiov B€ppavong, 0,0003 kg NOx/kWh katavalwong metpelaiov 8¢ppavong, 0,000048 kg SOx/kWh katavalwong metpelaiouv,
6¢puavong 0,0000131 kg PM10/kWh katavahwong netpelaiov BEpuavong

PH mAnpogopia yla v Katavalwon nAeKTpkiG evépyelag otnv Abnvaikr) Mediclinic yia to 2015 €xet
avadatunwel otnv mapovoa EKOeon o OXEon Pe TN SNPOCLELPEVN OTOV 10TOTONO Www.interamerican.gr
“ExBeon Mn XpnpaTootkovouikrig ITAnpopopnong 2017”, kabwg SlamoTtwenke 6Tl €K Mapadpoung eixe onpelwdet
e0paiigvn mAnpogopia.

2*0 UTTOAOYLOPOG TWV EKTIOUTIWY PUTIWYV EYIVE O ouvepyaotia pe v etapeia Terra Nova ITepiBalhovTikn TEXVIKT

ZvpBovievtikn EITE.
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Metarivnosig

Méow g kivnong Twv oxnudtwv ¢ INTERAMERICAN MPOKUTITOUV EKTIOUTES
aeplwv, ta omola exAVOVIAL OTNV ATHOCPAIPA KAl €VIOXVOUV TO (PAVOUEVO TOU
Bepuoknmiov. ZNUElWVETAl OTL N OUVEXL{OUEVN QVAMTUEN KAl €(QAPUOYY TNG
SladIKTLAKNG ao@ANONG Pe Tov KAT avaloyia MePLoPoRd TwV MPOCWIIKWY
ouvvavtioewv odnyel oe efolkovounom NG €VEPYELWNG TOU TMPOKUMTEL and v
Aettovpyia g Etaipeiag, Adyw Tng Helwong TV HETAKIVICEWY TIOV AlaltouvTal yia
TNV MPOWBNON OXETIKWVY ACPAANCTIKWY TIPOTOVTWV.

Apeon KatavdAwon evépyelag (KaTAVAAWOT KAuoiwy) yua v Kivnon
Twv oxnuatwv g Etaipeiag (It)

ApoAuBon Bevlivn IetpéAaio Kivnong oV 1006uVapovV

87.740,08 + 92372825 > loweedee

201 20

84.839,29 + 849647,04 > lorwaen

2016 2016

Ol dueoeg exmopnes yua to 2016 xat to 2017, mou ogeihovtal ota oxnpata Ing
Etapeiag, aviiABav og 2.466,65 kat 2.671,50 10o6vvaupovug t CO, avtiotoxa.

Zto1Bada tov OZovtog

[la ™V QVTIPETWITION TOU YAWOPEVOU NG pelwong g otolBadag tou OZovtog,
n Etapeia epappoddel oxedlo nmag enidpaong, cvppwva pe To omoto OAot ot
TUPOGRECTHPES 0Ta KTINPLd g etval Tumov PA (§npdg k6vewg) xat CO,. Emtiong, ota
autopaTa ovoTnuata katacBeong, Ta onola €xouv tomoBetnBel oe acpaleic kat
€VaioBnNToUg XWPEOUG, OTWGE elval Ol XWPOL TWV KEVIPIKWY UMOAOYIOTWY (computer
rooms), Ta apxeia g ETalpeiag k.d., XpnotpomnolotvTal tTa UAIKA FIRE PRO, INERGEN
kat FM200, Ta omola eivat @I\ikd mpog to mepiBailov. OAot ol mupooBeCTPES
TNPOVV TIC EUPWIAIKEG TPOOIAYPAPEG, EVW EAEYXOVTAL KAl TOTOMOLOUVIAL ATo
€EEIOIKEVIEVO CUVEPYATN O€ £TNoa BAo.

Ooov apopd 0Ta CUCTHPATA KAIHATIONOU, AUTA EAEYXOVTAL KAl GUVINPOUVIAL OE
unviala Bdon ovpwva Pe TG €TNOlEG OLPPACELG MOV CUVANTOVTAL HeTA&y NG
INTERAMERICAN Kal €EEIOIKEVIEVOL CLVEPYAT).

Me OAa Ta mpoavagepoueva peTpa dac@aiidetal ott dev MPOKUMTOUV OlappPoES
aeplwv mov xatacTpePouv T oToRAda Tou GZOVTOG.

ZYNOAA ITYPOXBEXTHPON ANA KATHI'OPIA
ITYPOXBEZTHPAX ®OPHTOZ KONHZ 6kg
ITYPOXBEXTHPAZX ®OPHTOZ AIOZEIAIOY 2kg
IMYPOZBEXZTHPAZ $OPHTOZ AIOZEIAIOY 5kg
ITYPOXBEXZTHPAZ KONHZ 12kg

ITYPOXBEXTHPAZX TPOXHAATOZ AIOZEIAIOY 30kg

IMIYPOXBEEZTHPAZ TPOXHAATOY ZKONH 50kg

ITYPOZBEXZTHPAZ OPO$HX ZKONHX 12kg
ITYPOXBEZTHPAZX ®OPHTOZX ZKONHX 3kg
ITYPOXBEZTHPAX ®OPHTOX ZKONHX 2kg
ITYPOXBEZTHPAXZ TPOXHAATOZX ZKONH 25kg
ITYPOZBEXTHPAZ A®POY 6 AITPON

YYNOAO TEMAXION
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Awaxeipion Nepov

H INTERAMERICAN katavaAwvel vepd OTA KINPWA TNG TO omnoilo mpogpxetat
AMOKAEI0TIKA and to §ikTuo g E.Y.A. ATIL xwpig va xpnowponotel aAeg mnyeg (L.x.
YEWTPNOEL). ZTa KTpla Tng Etapeiag epappoddovtal mpoypdpjata e§0IKOVOUNonG
vepPO.

Na v emnitevén Tou O0TOXOU TNG OPBOAOYIKNG Xpriong Tou vepoU, N Etaipeia
egaxohouBel va epappodel ovvexelq eAEYXoUg LECW NG TEXVIKNG UMNpPEsiag, mou
E€X0UV WG aMoTEAECHA TOV UNdeviouo Twv BAABWV Kal Slappowv Tou ECWTEPIKOV
AKTVOU VOPEVONG/ATIOXETEVONG.

NEPO (m?) 2017 2016! 2015

Kt pwo 06ov Aoipavng 240 2.501

Ktijpo Aswe. Zuyypov 124-126

ABnvaikrn Mediclinic 3.471

KATANAAQZH NEPOY 2017 2016 2015
KatavaAwon vepov o€ m® 11.027

Eppadov Kmplarwv

EYKATACTACEWV

0TO OTO10 AVTICTOWXEL
1 KATavaAwon vepov

KatavaAwon vepov o€ m? ava m? 0,512

KatavaAwon vepou

m3/m2
-
I

2017 2016

'H mAnpogopia yla v Katavalwon vepol €xel avadlatunwbel omv mapovoa ExBeon oe ox€on He
dnuoolevpévn oTov 10ToTONO www.interamerican.gr “Ex8eon Mn Xpnpatoowovouikng ITIAnpopdpnong 2017,

KaBwg dlamotwlnke 6Tt ek Mapadpour|g dev ixe yivel 0pBOG UTIOAOYIOHOG.

Apeon MpocEyyon
ZToxXwv Buwoying
Avantvéng O.H.E.

(UN SDGs)

GLEANWATER
AND SANITATION

2015
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Awaxeipion Ztepewv AnoBATWV
H INTERAMERICAN, Aoyw ¢ §pacteidtTnTdg TG, 0Ta KTptd TNg Xpnotuomnolet wg
MPWTEG VAEG AVAAWOIHA VAIKA, TA 0Ttoid 0To GUVOAO TOUG ival AVAKUKAWGCIHA.

Awaxeipion Zrepewv AnopAntwv (kg)

AvaxukAwon anopATwWV
NAEKTPIKOV KAl NAEKTPOVIKOU
eEonmAlopov

AVAKUKAWON XAPTIOV

16.955 10

2016 2016

AVAKUKAWON pratapuwv AVAKUKAWON PEAAVWTWVY

(toner)

112 1.155

2016 2016

AvarVUrKAwon Mnatapiwv AvTOKLVI|TOU

To ouvepyeio emokevwv G INTERAMERICAN, mov vnootnpidel tov 1810KTNTO
0TOAO oxnudtwyv g INTERAMERICAN Bori8g1ag, xatd to 2016 cuvepyAoTnKe pe v
etalpela GUANOYTG KAl HETAPOPAC ATTORATI TWY, NAEKTPIKWY OTNAWY KAl CUCOWPELTWV
[ Povoodaxng A.B.E.E. — COMBATT EmunA€ov, Katd 1o 2017 mpoxwpnoe o cuppwvia
ouvepyaotag yla v opfr) avaxVKAwon cuvoowpevTwv pe tn Sunlight Recycling
yla TN oUVOAIKT) Slaxelplon Twv AMoBANTWY UMATAPIWY POAVROOV-0EE0G, AMd Td
oXTjuata Tou otoAou G INTERAMERICAN BorBelag Kat AGAAWY AQUTOKLVITWY TIOU
€ELMMNPETOVVTAL 0TA IOIOKTNTA CUVEPYELA TNG. ZTOXO AMOTEAEL 1) EMITEVEN AVAKTNONG
VAIKWV amnod TIG avaKUKAOVHEVEG pnatapleg, Xxwpig va emPBapvuveTal To mePIBAANOV.
Katd m dietia 2016-2017 0dnyriBnKav o€ MPWTOYEVT) ATTOBTKEV O, TIPOG AVAKVUKAWON,
4.069 KIAd anoBATwVv Pb-o&€oq (kwd. EKA 160601). Oa mpemnet va onuelwBel 6TL 1000
otnv AOHNATKH MEDICLINIC 600 xat oto CarPoint, 5nAadr) o€ KTNplaKES UTOSOPES
KAl EYKATACTACELG IOV eV £1val SIOIKNTIKA KEVTPA 1) KEVIPA TTWAT|CEWV, tapdyovtat
eldn amoBANTWV MOV amartouv €101kn dlaxeiplon. ZTIg aKOAOLBES TAPAYPAPOUG
aKoAovBolv, Ta oTolxela Slaxeiplong anoBANTWY OTIG CUYKEKPIIEVES EYKATAOTAOELG.
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1 RESPONSIBLE
GONSUMPTION
ANDPRODUCTION

QO

KatavaAwon Xaptiov

3.950

2016

AOHNAIKH MEDICLINIC
H AOHNAIKH MEDICLINIC &ta8étel Eowtepiko Kavoviouo Alaxeiptone AnopAnTwy
Yyelovouikwv Movadwv, otov omolo kaBopidovtal e AEMTOUEPELN Ol TEXVIKEQ
POSAYPAPESG TIOV TIPEMEL VA €QAPUOZOVTIAL KATA Tn dlaxeliplon Twv amofANTwy.
EmumAéov, o Kavovioudg meplhappavel Texvikeg odnyleg yla v avTUETWITION
MEPLOTATIKWY EKTAKTWY KATACTACEWYV 1) ATUXNUATWY KATA TIG epyacieg diaxeiptong
TWV LOAVOHATIKWY amoBANTWY, WoTe va npopuAaxBel Tooo 1 uyeia tou Ipocwmikov
¢ KAviKng 600 Kat to mepBAANoV Kal 1) dSnpoota uyeia.
Ta Ermukivéuva AnopAnta Yystovoukwv Movadwv (E.A.Y.M.) Tg KAwvikng dakpivovTtat
oTIC £€NC Katnyopleg:

Emkivéuva AnoBAnta Autyws MoAvopatikd (E.A.A.M.)

Mewtd Emkivéuva AnépAnta (M.E.A)

ANa Emuxivéuva AnépAnta (A.E.A)

Ta E.A.Y.M. anoBnkevovIal TpoowpLva 0TOV YUKTIKO BAAAP0 Tou SlaBETel N KAWVIKY
KAl akoAoUBwG apaiauBdavovtal anod v emxeipnon dtaxeipiong "ATIOTEGPOTHPA?.
AE” xau odnyovvTal oe povada amotégpwong 1 anooteipwong. H AOHNAIKH
MEDICLINIC eival eyyeypappévn oto HAexktpovikd MnTtpwo AnopArtwv (HMA) Tou
Yrnoupyeiou TTepiBaiAovTtog Kat Evépyelag. Ol mMoooOTNTEC TOU 0dNyHBNKAV P0G
amoTEPPWON Kal anooteipwon Katd to 2016 xat 1o 2017 aviABav oe:

“CarPoint”
Y10 “CarPoint’, and v nuépa €vapéng g AelToupylag Tov €wg To TéAog tou 2017
€X0UV TpowBnBel mpog dtaxeiplon:
3.175 kg emKvoUVWY amoBATTWV.
1480 kg amoBAntwv amd aeaipeon XpwHATWV 1 BEPVIKIWV TIOU TEPIEXOLV
opyavikoug Slahuteg 1) dAAeg etukivouveg ovoleg (Kwdikdg Evpwnatkol Katahdyou
ATIOBATTwV- EKA 08 01 17).
120 kg ovuokevaocieg mMou MEPLEXOUV KATAAOUTA EMKIVOUVWY OLCIWV 1) €XOUV
puntavBel anod avteg (Kwdikog EKA 15 01 10).
1575 kg amoppo@nTKd UVAWKE, UAKA @IATpwv, v@acuata okoumiopatog Kat
TPOOTATEVTIKOG POUXIONOG, IOV €X0oLV puntavBet and emkivouveg ovoieg (Kwdikodg
EKA 15 02 02).
Ta ev AOyw anoBANTA GUAAEXBNKAV AMO cUVEPYALOUEVT adelodoTNIEVT emxeipnon
OUAOVNG KAl PETAPOPAG EMKIVOUVWY AMOBATTWY KAl 0dNynBnKav mpog TEAKN
dlaxeiplion omv eykataotaon AVG otnv I'eppavia, n omoia eivar adetobdotnpeévn
ano T apxeg e I'epuaviag Kat eykekptuevn ano to Yrouvpyeio TTeptBAAAOVTOC Kat
Evépyelag ¢ I'eppaviag.

IIpacweg IpopnBeieg

HINTERAMERICAN katd tn dtadikaoia emAoyrig Kat agloAdynong Twv Mpoundeutwyv

NG, EKTOG TWV OLKOVOUOTEXVIKWY KOITNPIWV, EQapUOELKALKPLITHPLA BACEL TWV APXWV

TWV MPACIVWYV MPouNBelwv. Ta Kp1rpld avTtd evoEXeTAl Va Maiouv onuavtiko poAo

OTNV €TMAOYT) TOU TPOUNBEVTH Yld GUYKEKPIUEVA €pYa (TL.X. TEEPLOVANOYY| 1ATPIKWV

anmoPARTWYV, TEXVOAOYld OTOAOU OXNUATWV/IOTOCUKAETWY, TEXVIKT) Slaxeipion

KMplwv KATL).

YUYKEKPIIEVA APOPOVV TN CUVEKTIINOT) TWV AKOAOUBWV EVOEIKTIKWY XAPAKTNPLOTIKWV:
YTolXelad TwV TMPOTOVIWV-UMNPECIWY TOUG Ta omoia ocuvdéovtal dueca e
MEePBAAOVTIKA XAPAKTNPEOTIKA (M.X. €VEPYELAKO/AVOPAKIKO AMOTUMWNA, VEEQ
TeXvoAoyleg, K.ATL).

[Motonomnpevo Zuotnua epiBarlovtikrig Alaxeipiong (ISO 14001 v) EMAS).
E@apuoyn neptBaANOVTIKNAG TOATIKNG.

JURHOPOWON e TNV EPIBAANOVTIKY) vouoBeaia.

E@apuoyn MPWToROUVAIWYV Kal Se0UeEVOEWV OXETIKA HE TNV MpooTacia Tou
TePIBAANOVTOG.

Anooteipwon

Amotéppwon

2016
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EvawoOntonoinon ywa v IIpoctacia
tov I[TepiBaAAovtog

IMaykoopia Hpépa MepiBaiiovtog: ETiioro Mijvupa tov Atev8uvovtog ZuppovAov
210 mAaiolo avamtuEng G evalodnolag Kat TG yvwong Twy €pyalouevwy Kal
OLVEPYATWYV Y1 TA TTEPIBAANOVTIKA {NTHRATA, 0 AleuBUvwv ZURouAog ¢ Etapeiag
anevBuVel -KABe £T0G- KaTd TNV ITaykooua Hugpa TleptdAlovtog (5 louviov), urvupa
TMPOG TNV €TAPIKT] KOWWVIa, E0TIAOUEVO OTO eVOAPEPOV Kal TNV avaykaldtnta
OPYQVWHEVTG TIPOCTIABELAC Yia TNV TPOo0Tacia Tou UOIKOU MePRAANOVTOG Kal TV
AVTILETWITION TNG KAUMATIKNAG AAAAYTG.

EvaweOntonoinon Epyaopévwv

1o Aaiolo tov oxediov ETaipikniic Yneubuvotntag ‘TIpdgelg Zwng” yia to ITeptBaiAoy,
Tov omoiou 1 VAoMoinom-1ie cUVEXT emkalpomnoinon- BplokeTal oe epappoyn ano to
2004, n INTERAMERICAN e&axoAovbel va e@apuolel T0 ECWTEPIKO EMKOWVWVIAKO
npoypapua “‘Green Office”, mov €xel wG OTOXO TNV KAAAEPYEld Kal evioxuon
TMEPIBAAAOVTIKTIGC KOUATOUPAG TOU avBpwrtivou duvapikov tng. Zto nmAaiolo avtd, n
Etapeia ovvexiZel v mpowBnon touv nAekTpovikou O6nyov, mov dnuiovpynoe To
2009 kal o omoiog oUPRAAAEL 0TNV KaBnuepvr MePIBAANOVTIKY) gvaioBntonoinon
TWV EPYACOPEVWY TNG O€ MEPIBAANOVTIKA {NTruaATa.

TTpwtoBouAieg Kat ApAacerg

Meéow Twv dpdoewv Kal MPpwTIoBoVAWV mou avaiapfavel n INTERAMERICAN,
KaTaBAAAel kABe duvaTr MPOOTABEIX TIPOKEIEVOU VA KAAAlEPYNBel MEePIBAAAOVTIKTY
KOUATOUPQ, OLKOAOYLKT) CUVEIONOT) KA GIALKT| TPOG TO YUOLKO IEPIRAAAOV CULTIEPLPOPA
TOU GUVOAOU TWV avOPWIWYV Kal MEAATWVY TNG. Tla TOUG OKOTOUG auToug, Katd Tn
dteTia 2016-2017 cuppeTeixe, UMOOTNPLEE 1) VAOTIOINCE TIG AKOAOUBEC TIPWTOROUALIEG
Kat dpaocelg:

1. AoTiko TepBdANov

210 MnTpomoAtTiko ITdpko TTepIBAANOVTIKWY KAl EKMAdeuUTIKWY ApaoTnploTHTWY
xat Avantuéng Kowvwvikng Owovoptag “Avtwvng Tpitong” and to 2011 gihogeveital
1ia ovyxpovn KATaoKeur| - KAANTEXVIKO €pyo, N “KIBWTOG Twv ondpwv’, urKoug 12
HETPWY, MAATOUG 2,7 HETPWYV KAl LYOUG 0XeDOV 3,5 HETPA. ZTO ECWTEPIKO TNS KIBWTOU
€Xxel TonoPeTNBel ekBeo1aKA TO APXEID PUTOYEVETIKOU UAKOU (0TtdpOoL, Kapmol, gutd)
o€ e181KEQ BrKkeg (LAAWVA BAla, KovBAdeg, idta KAT). H INTERAMERICAN avelaBe Tig
daMAvVeG £pYACIWV AVAKAIVIONG TOU ECWTEPIKOU XWPOU, KABWES Kal TNS dnuovpylag
OTITIKOAKOUOTIKOU EVNUEPWTIKOV-EKTIAOEVTIKOU UAIKOU.

2. O1KooUoTNUA - Aypla Zwr)

H INTERAMERICAN, oto mAaiolo Tng mpoo@opds TG mpog TNV AcTIKT), 1N Kupep-
VNTIKN KAl Jn KepdooKormkr, mepBAANOVTIKYy opydvwon APKTOYPOZ, mapexel
16N anod to 2014 dbwpedv TNV AGPAALOT) TWV TPLWV OXNIATWY TNG 0pYAvVWONG. ZInv
6la prhocopla, n Etalpela vnootrpiée dpacelg Tov un Kepdookomkov cwpateiov
MEDASSET-EAAAY. yia TN Zwnpiad Twv OaAdacoliwv XeAwvwv (UMootnpelen g
€T o1ag eKOAWOT TOV.).

3. MeAet dtapdppwong kat avanAaong Sladpopwy MeEPYNoNG

H INTERAMERICAN, w¢ etaipikd pelog ¢ Kivnong TMoAttwv “AIAZQMA’, rjtav
X0pPNYOS TNG HEAETNG OAPOPOWONG Kal avanmAaong d1adpopwv mepujynong oto
@UOKO TePIBAAAOV Tou AokAnmieiou g Emdavpou xatl Tou mepBAANOVTOS XWPOU
TOU. ZTOXO TOU €PYou amoTeAel 1 amokatdoTaon G evOnukng BAAoTNONG NG
TEPLOXNG, N omola emIpenel Vv dueon oUVOEON TOU APXALOAOYLKOU XWPEOU HE
TO QUOIKO TEPIBANAOY, TO omolo AAAWOTE MTAV KAl T) YEVECIOUPYOG aitia yla Tnv
avAanTuén Tou BepameuTKoU KEVIPOU 6NV TepLoxT). [TAnpopopieg yia TNV ev Adyw
XOPNYLKT) PwToRoVAla avapepovTal kat oto ke@dlaio ‘TIpAgels Zuvelopopds oTnv
Kowwvla’, otn Bepatikn evotnta ‘TIpdEelc Zwng yia tov IToAttiouo kat v [Hadela”.
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ExBeon Ataopaiiong woveus | (=

IIpog: Awoiknon ¢ INTERAMERICAN OMIAOX ETAIPEION

1.’Ex0eomn EEwtepkn¢ EnaAnbsvong

H etaipeia INTERAMERICAN OMIAOZ ETAIPEION (kaloUpevn £¢' £€r¢ INTERAMERICAN) aveBeoe otnv TUV HELLAS (TOV
NORD) AE (kaAoUuevn @’ e€rjg TUV HELLAS) Tnv s€WTepIKT| EMAATBEVOT) IEPLOPLOPEVOL EVPOVG TWV OTOIXE{WV TOU ATTOAOYIOHOV
Biwowang Avdantugng, o onolog kaAvmntel v nepiodo 1/1/2016-31/12/2017.

2. Avikeipevo Tov £pyov e§WTEPIKNG EMaAiBgvong Tov AtoAoylopov Buwowng Avantuéng

Avtikeipevo touv €pyou anotelet o EAeyxog Emmnedou E@apuoyng ovpepwva pe 1ig 0dnyieg Anohoylopwv Asipoplag twv GRI
Sustainability Reporting Standards (GRI Standards), avagopikd jie Tov AnoAoylopo Buwowung Avantuéng tng etatpelag yia ta €
2016-2017, kaBwg xal n enaAnBevon ¢ akpifelag Twv 1I0XUPIoRWYV IOV avapepovIal 0Toug oeixteg OuvolaoTikwy Ospdtwy GRI
401-2, GRI 404-3, GRI 406-1, GRI 417-2, GRI 417-3, GRI 418-1, kaBw¢ kat otoug deikteg INTERAMERICAN “ApoBeg Epyadopevwy &
Yuupaocelg Epyaciag” kat "AnokAioelg and ta IpopAendpeva Enineda Avoxng Kivouvwv”.

O EAeyxog touv Emunedou Epappoyng kat Twv OuolacTIKwY Oedtwyv npaypatonowinke Bacet Tou mivaxka aviioToixiong AelKTwv
GRI Standards mouv katdaptioce 1 INTERAMERICAN otov AmnoAoyliopd Buwowung AvAnTtuéng pe okomod v empBeBaiwon g
CURHOPOWONG He TIG analtioetg Tou emnedov epapuoyng “BAZIKO” twv GRI Standards.

H peBodohoyia mov akoAouBriBnKe yla v eMAAnBeuon Twv we dvw dedouevwy, BacioTnKe 6TIG anattrioelg Tov npotumov AAI000AS
(2008). TTlo CUYKEKPIIEVA, EQAPIOOTNKAV Ol AMALTNOEIS yid TNV MapoxXn urnpectwv “petplov” emunedov daopdiiong Tumov 2,
Bacet AAI000AS, cUpgewva e To omoto “o mdpoxog G SlaoPAAoNg EMTUYXAVEL PETPLOV eTNMESOL SlACPAALOT O TIEPUTTWOELG
OTIOU EMAPKT AMOOEIKTIKA oTowxela €xouv AneBet yla v umoopien g dSMAwong Tov, waote o kivouvog To cupunepaoua va etvat
AavBaopEvo va €xel ePloploBel, aAAd va unv exel pewwdel oe oAU XapnAo 1 indeviko emninedo”.

3. Ta cupnepdopata ¢ TUV HELLAS AE
Me Bdon TO AVTIKEIPEVO TOU £pYOVU Kal 6To TAAiclo twv dradikacuwv smalniBsvong mov axohovBnoe n TUV HELLAS ta
cupnepdopara eivat ta akoAovda:

A. Tripnon twv Apxwv YnevBuvotmtag (“Zuppetoxikotmrta”, “Ovoractikotta” Kat “Avianorpion’) €vavtl Twv Kpttnpiwv nov

Bpioxovtai cto AA1000APS.

Zuppetoxikotnta: AtdAoyog yia tnv Biwoipotnta pe ta Evoiapepopeva Mépn

+ Aev €xouje avTIANeBOel onolodnnote ¢rjtnua nov Ba pag odnyovoe 6TO CLUMEPACHA OTL OCNUAVTIKEG O1AdeC evOlapepOEVWV
Hepwv e€apebnkav and dadikaoieg SaBovAeuong, 1) 6Tt 1 INTERAMERICAN Oev exel e@apnooel v Apxr) TG ZUPUETOXL-
KOTNTAG KATA TNV AVATITUEN TNG MPOCEYYLONS TNG 0T BlwolpdtnTa.

Ouclactikdmta: Epgpaocn ota ovotwdn B€uata 6XeTiKd e v Buwoipotnta

+ Aev €xoupe avTiAneBel omnolodnnote ¢mnua mov Ba pag odnyovoe GTO CLUMEPACHA OTL N TIPOCEYYLOT KABOPLoHoy Twv
ovolaoTiKWY Bepdtwv ™g INTERAMERICAN Ocv Map€Xel pld TMEPIEKTIKY] KAl 100PPOTNUEVT AVTIANWT TWV 0UCLAC0TIKWY
BendTwy BlwolndTac.

Avtanodkpion: AVIanoKpion 6Ti¢ avdayKkes & npoodokieg Twv Evdiapepopevwv Mepwv

+ Aev £xoulle avTIAneBel onolodnnote NInua to onolo Ba pag odnyovoe o0To ocvunépacpua 6T n INTERAMERICAN bgv €xel
epapudoel Vv Apxr) TG AvVTandxplong Katd v eMAOYT) TwWV BERATWYV IOV CURTEPLEAT)PONCAV GTOV ATIOAOYIONO.

B. Akpifela Kal MANPOTTA TWV HE50NEVWYV (TTOLOTIRWY & TIOGOTIKWYV) IOV GXETIOVTAL HE TNV EMAAOEVGT) EMNEOOV EPAPNOYNG

Kal aKPiBELAG 10XUPIOPWY TWV AEIKTWV OUo1a0TIRWY OpdTtwy mov oxetidovratl pe ta GRI Standards.

- KaTa v €MoKOnnon mou S1evepynonke, Tinota dsv nepiAe omv avtiAnyt) te TUV HELLAS 1o onoio 8a odnyoloe 610
OLUTEPAOHA OTL 0 ATIOAOY1OHOG eV ANpot TI¢ anattrioelg Twv GRI Standards emiAoyr ¢ “BAZIKO” (In accordance_"Core”), 6Tiwg
anotunwvetal otov [Tivaka IMepiexopévwv GRI Standards tou AmtoAoylopov.

- Acv epABe oy avtiAnyn g TUOV HELLAS tinota nou 8a 08nyovuos 6To OUPNTEPACHA TG AAVBAOPEVNG OUYKEVTPWOTNC
HeTagpopdg 6edopevwv OXETIKA 1IE TOUG L0XUPLOROUG TTov dlatuniwvovtal 6Toug deikteq OuolaoTikWwv Oepdatwy GRI 401-2, GRI
404-3, GRI 406-1, GRI 417-2, GRI 417-3, GRI 418-1, kaBwg Kat atoug oeikteg INTERAMERICAN “ApolBeg Epyadopévwy & Zupacelg
Epyaociag” xat "AnoxAioelg ano ta IpoRAenopeva Enineda Avoxrc Kivduvwy”
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4. [1eploplop0l EMOKOMNONG

To gVpog NG €MOKONMNONG TeplopioTNKe 0NV dpactnpldmTeg ™G INTERAMERICAN otnv EAAGSA. Aev mpaypatonoménkayv
ETIOKEPELG KAl CUVEVTEVEELG 0 Buyatpikeg etalpeieg kat oupuetoxoug ™G INTERAMERICAN. Ye mnepintwon onolaconnote
acupewviag oy HeTaepacn Hetagl ¢ EAANVIKNAG Kat AyYAKTG €KO00mMG Tou AMOAOYIOHOU Blwolng AvAanTugng UTeploxXvet n
€xdoomn 6oov apopd To EAANvikS Kelpevo.

5. MeBodoAoyia emoKOTNONG

TTIpOKEEVOL Va KATAATEEL 08 cuunepdopata n opdda e€wteptkng Staopdiiong g TUV HELLAS axoAoU8noe (EVOEIKTIKA Kat 6Xt

MEPLOPLOTIKA) TIC MAPAKATW Sladikaoieg:

- Emoxonménkav ot dtadikaoieg nmov akohovdnoe n INTERAMERICAN yla va evTomioel Kal va kafopioel ta onuavtikd 8gpuata
BluwoldTNTAG TIPOKETIEVOU AUTA VA CLPMEPIANPBOUV 0TOV ATTOAOYLONS Blwoung AvATTUENG.

- [TpaypatononBnkav ouvevtevEelg Pe emheypeva oteAexn ¢ INTERAMERICAN mou €Xouv TNV AELTOUpYIKT eUBVVN 0€ BEpata
Blwowng AvAanTtuEng ge 0TOXo TNV KATavonon TG VPLOTAREVNG KATAOTAONG TwV §pacTneloThTwy Buwoung Avantuéng kat
™G PoddoU OV ONUELWBNKE KATA TN SlapKela TG LTd avapopag meptodov.

< Emokomnonke 1 poogyylon ouvoeong g INTERAMERICAN e ta evolapepoeva HEPT TNG HECW GUVEVTEVEEWV 1€ OTEAEXN
Tou elval vmevBuva yla TNV emkowvwvia pe ta evdlagpepdpeva pepn oe eninedo etapelag Kal EMOKOMNONG ETUAEYUEVWV
EYYPAQWV.

- Emoxkonménkav ta dedougva mov dratuvnwvovtal otoug deikteg OuolaoTikwy Oepdtwv GRI 401-2, GRI 404-3, GRI 406-1, GRI
417-2, GRI 417-3, GRI 418-1, kabw¢ kat otoug deikteq¢ INTERAMERICAN “ApoiBeg Epyadopévwy & Tuppdoelg Epyaciag” xat
‘AnoxAioelg ano ta ITpopAenoueva Enineda Avoxrg Kivduvwy’, oe ox€on Je Ta evpriata and ta mpoavaeepBevta fripata kat
elonynénkav BEATIWOELS 0ToV ATIOAOYIOHO Blwolung AvAanTuéng omov Kpibnke anapaitnto.

6. EvOuveg Kal Appodiotnteg

H Opdda Etaipikng Ynevbuvotntag tng INTERAMERICAN eival anmokAEI0TIKA VIEVOBUVN Yld TN CUANOYY] TWV OTOIXEIWV Kal TIg
Anpoopleg xal SnAwoelg mov meptexovtal 6Tov AnoAoylopo Buwoung Avantugng. O EAeyxog Emunédov Egappoyng, kabwg xat
N eNAABgLON TNG AKPIBEIAC TWV LOXVPLOPWYV ToU dlatunwvovTtal otoug deikteg OuolaoTikwv Osudtwyv GRI 401-2, GRI 404-3, GRI
406-1, GRI 417-2, GRI 417-3, GRI 418-1, xaBwg Kal 0Toug deikteq INTERAMERICAN “ApoBég Epyadopevwy & ZupRdoelg Epyaciag”
Kat “AmokAioeig ané ta IpopAendueva Enineda Avoxric Kivdivwy’, 5ev avtunpoowrnevouv tnv anoyn te TOV HELLAS ava@opika
e TNV ModTNTA TOU AMOAOYIOHOU Blwolung AVANTUENG KAl TWV TEPIEXOUEVWYV TOU.

EuBUvn g TUV HELLAS sival va ek@pdostl ta avefdptnTa CUPMEPAoNATA OXETIKA HE Ta B£uaTa Onwe auta opilovtal oTo
aVTIKE{PEVO TOU £pYOU KAl cUPQWVA UE TNV OXETIKY oUIBacT £pyou. To épyo SlevepynBnke pe Tétolo tpono wote n TUV HELLAS
va napovoldoel 6NV Atoiknon ¢ INTERAMERICAN ekeiva Ta 8€pata mou avagepovtal oTnv napovoa K80 Kal Yld Kaveva
AAAO oKoTtO.

7. Apepohnyia Kat Ave§aptnoia tn opadag ewtepikng emaiifsvong

H TUV HELLAS SnAWvel v apepoAnyia Kat v aveapnota mg, o€ 0XE0n 1€ TO £0Y0 sEWTEPIKNG EMAATBEUONG TOU ATTOAOYIOHOU
Biwowng Avdantuéng g INTERAMERICAN. H TOV HELLAS Sev éxel avaldBetl épyo ue v INTERAMERICAN kat Sev €xet
oroladnnote cuvepyacta pe ta evdlapepdueva pépn mou Ba pnopovoe va Beoel oe Kivduvo v avefaptnoia 1§} v apepoAnyia
TWV EVPNIATWY, TWV CURMEPACHATWY T ouoTacswv ™¢. H TUV HELLAS 65V GUIHETEIXE GTNV TPOETOLLACIA TOU KEEVOU KAl TWV
oTtowxeiwv nmov napovolddovtal otov Anoloylouod Buwotung Avantuéng e INTERAMERICAN.

ABnyva, 7 NoguBpiov 2018
Na v TUOV HELLAS (TUV NORD) AE

Néotwp [Tanapovnag
Sustainability Product Manager

AA1000

Licensed Assurance Provider
000-209

& INTERAMERICAN 119



[Tivaxac UN Global Compact {_Hmimome

e

E®APMOT'H TON APXQON KAI AIIOTEAEZMATA

APXEZX OIKOYMENIKOY ZYM®QONOY (ITAPATIOMITH)

Yuvenkeg Epyaoiag

Owoupeviko Zuppwvo O.H.E. - ITivakag Avawopdg ITpoddov

270 MAQi010 NG NOIKNG Katl unevBuvng Aettouvpyiag g, N INTERAMERICAN €Xe1 MPOoUNOYpAWeL Kal Uootnpifel To OLKOVPEVIKO o1 8T[1X81p1"]0€1(} ocpei)\ouv
Zupewvo (Global Compact), To omoio €Xel WG MPWTAPXIKO GTOXO TNV O1KOSOHINOT KAl MPowdnon TNng KOWWVIKNG evaiotnoiag twv va I'[pOQOT[{ZOUV mv SASUGSpiG
EMXEIPOEWYV KAl TWV AyOPwV. ) Tov oLVOIKaAl{eoBal , * KehBrrac Acovtohoyiag kat EMXEpNHaTKT SURNepLpopd
Apx-n 311 Kal mv CIT[OTS)\SO}lQTlKT] * AvBpwmiva Atkaiwpata otnv Epyacia
avayvwplon Tou S1kaiwpaTtog
E®APMOTH TON APXON KAI ATIOTEAESMATA Yia GUANOYIKEG
APXEZX OIKOYMENIKOY XYM®QONOY (TIAPATIOMITH) slarm paypat 81') osic.

AvBpwmiva Aikawwpata

O1 emixelpnoelg opeilovv

i : ’ * Kwékag Asovtoloyiag xat Emixeipnpatikn Supnepupopd
O1 emixelpnoelg opeilovv Apxn 4n va ; poaoru,Z ovv v eEa)\snpr! * Avepwmva Awaubpata omv Epyaia
va vrnootnpidouv Kat va * Kihdikag AsovTohoyiag Kat Emixelpnpatiky Zupnepipopd adlefe PRI Lae e salipde 0 abans EpodiaoTixii Akuoida
r I , * AvBpwmiva Aikawwpata otnv Epyaocia T] VTOXPEWTLKTC EPyaoctag.
APXTI ]-n OSBOVT(“ mv npootaocia twv * Alaxeiplon AvBpwmvou Auvapikon
5189V(bq 61(1KT]pUV}1éVUJV * AvBpwmiva Atkaiwpata oty [IpopunBsvutikn AAvoida

AvBpWTIVWV AIKAIWPIATWY.

O1 emXe1pnoelg opeilovy
va I'[pOGOTU'.ZOUV mv ou OIGOTlKﬁ * Kwdikag Asovrtoloyiag kat Emxeipnpatikn Zuunepupopd

Apr] 5'n A SUKT * AvBpwmva ’Alxutw’uam otnv Epyacia
O1 emxelpnoeig opeilovv Katapymnon g matokng * E@odlaoTik) ANuoisa
va 61(10'([)(1}\1'.ZOUV OT1 Ol O1KEC * Kwdkag Asovtoloyiag kat Emxelpnpatikn upnepipopd eIl
A I 2 5 : 5 * AvBpwmiva Atkawwpata otnv Epyacia
PXMN 4N TouG - pPACTNPLOTNTEC S,V * Alaxeipion AvBpwmmvou Auvapikov
S}lT[)\SKOVTCll o€ T[Gp(lBl(lGSlC * AvBpwmiva Atkaiwpata otnv [IpopunBsvutikn AAvoida
AvBpWMIVWV AIKAIWHIATWY.
O1 emixelpnoelg opeilovv
, va HPOGOTT}ZOUV mv 85,0)\81\PT] * Kwdwkag AeovtoAoyiag Kat Emixeipnpatikn Supnepupopd
Apxn 61 TWV O10KPlOEWV OE OXEOM :zvepu'gmvu ﬁll;algbuam va Epyaoia
. 1axeiplon Avepwivou AUVapikoU
1€ T1G MPOOANYELG

KAl TNV anacXoAnon.
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APXEZX OIKOYMENIKOY ZYM®QNOY

ITepiBaihov

O1 emixelpnoelg opeilovv
Va vmooTnpidouv
Apxn T 1110 T(POATTLTLKY) MPOGEYYLoN

WG TPOG TIG MEPIPBAANOVTIKEG

TPOKAN|OE1G.

Ot emXe1p|0e1g oPeilovV

va avaAapBavouv npwTtoBouAieg

Apxn 81 Yla v npowenon

HeYaAUTEPNG MEPIBANNOVTIKTG

VMEVOLVOTNTAG.

Ot emXE1PNOELG OPEiNOUY

va evOappuVoLV TNV aVAMTUEN

Apxn 9n Kat I d1adoomn PIANKwV
TPOG To MEPLBAANOV
TEXVOAOYLWV.

KatanoAgunon tng AtagpBopdg

E®APMOT'H TON APXON KAI ATIOTEAEZMATA
(TTAPATIOMITH)

* KA\tpatikn) AAAayr) kat ExBgon og TIepiBaAAovTikoUg
Kwduvoug

* To Tep1BaAAovTikO Anotunwua g INTERAMERICAN

* TIpAowveg mpounBeleq

* KA\ipatikn) AAaym kat ExBgon og TlepiBaAAovTikovg
Kwbuvoug

* To TlepiBaAAovTiko Anotunwua g INTERAMERICAN

* TIpAowveg mpopnBeleq

* KAtpatikn) AAAayr) kat ExBgon og TIeptBaAAovTiKOUG
Kwduvoug

* To TTep1BaAAovTikO Anotunwua g INTERAMERICAN

* TIpAowveg mpounBeleg

Ot eMIXELPTOELG OPEINOVY
va avTitiBevTal o€ Kabe
nopeng dragpBopa,
OUNMEPIAQIBAVOREVWV
TOV EKB1acuov

Kat g dwpodokiag.

Apxn 10n
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* KavovioTikn Zuppopewon

[Tivakac EAAnvikov Kwowka -
Biwowotmntac

EAnvikog Kwdikag Buwowpomtag — ITivakag Tuppoppwong

Y1ov nivaxa nov akoAouvBel, mapovoiadovtal ot BepaTIKES avapopes TG mapovoag ExBeong ota eikoot kpimmpla Tou EAANvIKoU
Kwdka BliwoomTag, ta onota avTioTolxoUv 0TOUG TE00EPELS BACIKOUS MUAWVES Blwolung AvanTtuéng (Ztpatnyikn, Aladikacia
Alaxeipiong, IepBdAlov kat Kowvwvia).

ANA®OPEZ XTA ITEPIEXOMENA THX EKOEZHZ

IIYAQNAZ KPITHPIA

1 . , * EMIXELPNOLAKT) ZTPATNYIKT
ZTpatnylkn Avaivon * Aaxeipion Kwshvou

i * Ymev B Ava
& Ap don TievBuvn KAl Biwoian Avantugn

2. * YrevBuvn Kat Buwon Avantuén

OUOIGGTIKéTT]TCl * Quola0TIKAG Oépata — Avaluon OuolaoTIKOTNTAG
ZTPATNYIKY)

3. ) * Mrjvupa tou AleuBuvovTog SupBoUAov

2TOX0BETNON

4.

Al(.’lXSl'.pl.OT] * Awavopn — ITwAnoeig

™me A}\UGI'.GClC Aa’.ac * Epodiaotikn AAvoida

(value chain)
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ITYAQNAZ

Awdikaocia
Awaxeipiong

IMepBaAiov

KPITHPIA

5.
YrnevBuvotnta

6.
Kavoveg & Aladikaoisg

7.

Kataypaen

Kdl mapakoAovenon
(monitoring)

8.

[ToATikEG Apo1BwY
& KivnTpa yia m
Buwown Avantuén

9.
Alaloyog i€ Ta
Evbiagpepopeva Mépn

10.

TpoiovTikn YrnevBuvotnta

Kkat Kawotopnia

11.
Xpnon dvoikwv ITopwv

12.
Alaxeipion [Mopwv

13.
Ekmopneg Aepiwyv -
KAipatikn ANayn
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ANA®OPEZ LTA ITEPIEXOMENA THX EKOEZHX

* [Ipoogyyion — Etaipikr KovAtovpa

* TIpoogyyion — Etaipikr) KovAtovpa

* [Ipootacia [TpoowmKWY AeSopEvwy

* KA\ipatikn) AAAayr) kat ExBgon og TIepiBaAAovTiKOUG
Kwvduvoug

* ETaipikn AtakuBepvnon — Eowtepikog EAeyxog

* TTivakag IIpotUnwv GRI
* OuOla0TIKA Bépata — Avalvon OuolaoTIKOTNTAG

* [Ipoogyyion — Etaipikr) KovAtovpa
* ETaipikn) AlaRuBEpvNoN — ALOIKNTIKO ZUPBOUALO Kal
Emnutponég

* Evblagpepopeva Mépn — AtaBovAevon kat AANAnAenidpaon

* ZUyxpova Kat YrnevBuva [Mpoidvta Kat Yinpeoieg
* KA\ipatikn) AAayr) kat ExBgon og TIeptBaAAovTiKoU
Kwduvoug

* To TepiBaAAovTiko Anotunwua g INTERAMERICAN

* To TTepiBaAAovTiko Anotunwua g INTERAMERICAN

* To TlepiBaAAovTiko Anotunwna g INTERAMERICAN

IMYAQONAZ

Kowwvia

KPITHPIA

14.
Epyaolakd Atrawwpata

15.

Toeg Eukaipieg

16.
AnaoxoAnon

17.

AvBpwmiva Aikaiwpata
otnv I[IpopunBevTIKY
AAvoida

18.
Evioxvon Tomrwv
Kowvwviwv

19. SuppEeTOXT|
ot ITpwTtoBovAicg
kat [ToArtikn Emipporn

20. TIpoAnwn
& KatamoAEpnon
g AlagBopag

ANA®OPEZ XTA IIEPIEXOMENA THZ EKOEZHZ

* AvBpwmiva Aikaiwpata otv Epyacia
* Yuvenkeg Epyaciag
* Alaxeipion AvBpwmivov Auvapikon

* AvBpwmiva Aikaiwpata oty Epyacia
* Fuvenkeg Epyaciag
* Alaxeipion AvBpwnivov Auvapikon

* Alaxeiplon AvBpwivou Auvapikou

* EpodiacTikn AAvoida

* [Ipagerg Zuvelopopdg yia v Kowwvia

* AIRTOWON — Avayvwpilon — Alakpiosig
* Aowuneg IpwTtoBovAieg ETaipiknig YnevBuvotntag
Kal Buwowng Avantuéng

* KavovioTikn SUppopewon

- AA

Fanl =m

EUSTA.iMEELE

COMPANY
Z

J"h.—_}
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[Tivakac Ipotunwv GRI

102-1 Ovopa Tov opyavicpov

102-2 ApactnNELOTNTEG, HAPKEG, MPOTOVTA KAl
vnnpeoieg

102-3 TomoBeoia TG £dpag
102-4 TomoBeoia 5pacTnPELOTHTWY
102-5 I510KTNO1aKO KABECTWG KAl VOILKT) LOPPT)

102-6 Ayopég Tov e€umnnpeTovvTal

102-7 MéyeB0g Tov 0pyavionov

102-8 TTAnpopopieg yia vtaAAniAoug Kat aAAoug
€pYaOIEVOUG

102-9 Epodiactikn AAvoida
102-10 ZnpavTikéG aAAAYEG TOU OPYAVIOHOV
KAl TNG €podLacTIKNG akvoidag

102-11 Apxr) TG MPOPUAAENG

102-12 EEwTePIKEG MPWTOROVALEG

102-13 ZUPIETOXT) OE OPYAVWOELG

102-14 AjAwon Tov VYNAOTEPA LOTAREVOL
VMEVBUVOL AfYNG AMOPACEWV

102-16 A€ieg, apX£G, MPOTUMA KAl KWOIKEG

OCUPTEPLPOPAG
GRI102: 102-18 Aonr) dtaxuBEpvnong
GENERAL STANDARD  102-40 Katd\oyog opddwv evolapepopevwv
DISCLOSURES 2016 HepWV

102-41 ZUANOYIKEG GUPBACELG

102-42 Avayvwplon Kat EMAoYT) EVOLaPEPOPIEVWY
HEpWV

102-43 TTpoogyylon otn dtaBovAgvon i€ Ta
evolapepopEVa peEPN

102-44 Baowkd 6gpata Kat mpoBAnpatiopoi mov
TPOEKLYAV

102-45 OvTtoNTEG MOV epIAapBAvovTal oTig
EVOTOUNIEVEG OLKOVOIIKEG KATAOTACELG

102-46 KaBop1o|16G TOL MEPLEXOPEVOU TOU
anoAoylopov Kal TwV o0piwv Twv Bepdtwv

102-47 Ai0Ta OUCLACTIKWY BERNATWY
102-48 Avad1aTunwoELG TTANPOPOPLWV

102-49 AN\ayeg otn Stadikaocia €kdoong
amoAoylopov

102-50 Iepiodog avapopdg

102-51 Huepounvia mo npocpatov
TPONYOUHEVOL AMOAOYLOHOU

102-52 KUKA0gG amnoloylopov

102-53 YrevBuvog emKowvwviag yla epwtnpata
avag@oplKa 1€ Tov anoloylopd

102-54 [0XUp1OHOG Y1a Ta KPLTHpla CUPPWVIag
102-55 ITivaxag ITepiexopévwv GRI
102-56 E€wtepirn dtacpaiion
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Awaxeipion AvOpwrivov Avvapikov
Egpodiaotikn AAvoida

Mrjvupa tov AtevBuvovTog ZuBovAOU
KAwatikny ANayn kat EkBeon

oe [TepiBallovTikoug Kivéivoug
AKRTOWOM - Avayvwplon - Alakpioelg

ARTOWON - Avayvwplon - Alakpiosig
Mnjvupa tov AtevBuvovTog ZupBovAoU

Opapa — AnooTtoAr) — Afieg
Kwdikag Agovtoloyiag
Kat Emxelpnpatikn Supnepipopa

Etaipikn takuBépvnon

Evbiagpepopeva Mépn -
AwaBovAevon kat ANAnAemidpaon

AvBpwmva Aikawwpata otnv Epyacia

Evbiagpepopeva Mepn -
AwaBovAsvon kat ANANnAemidpaon

Evbiapepopeva Mépn -
AlaBoUAgvon kat AANAnAenidpaon

Evblapepopeva Mépn -
AlwaBovAevon kat ANAnAemidpaon
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TMapaxkoAovBnon kat Sraxeipion

KATAVAAWONG EVEPYELAG
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ZXeTIKA pe v ExBeon

TXETIKA e TNV ExBeom
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GRITIPOTYIIO AHMOZIOITIOIHZH ENOTHTA ZEAIAEZ

OYZIAZTIKA OEMATA

Apeon kat Eppeon SuppoAn otnv Owkovopia

GRI 103:
MANAGEMENT
APPROACH 2016

GRI 201
ECONOMIC
PERFORMANCE 2016

103-1 Ene€nynon Tov ouo1aoTikov B€patog

g 60, 57
Kal Twv Opiwv Tou
Apeon kat Eppeon ZvpBoAn otnv Oikovopia
103-2 H 8101KNTIKT) POCEYYLOT KAl OL MTUXEG TG OuolaoTika Oépata - AvaAuon OuolaoTikOTNTAG 61
103-3 A€10AGYNON NG S10IKNTIKTG TIPOCEYYLONG 61-62
201-1 Aji0T O1KOVOMIKT) a&ia mov mapdystat 7 : , ,
Aneon kat Eppeon ZuppoAn otnv Owovouia 62

Kat Savepetat

YrnevBuvn Alaxeipion Enevéioswv

GRI 103:
MANAGEMENT
APPROACH 2016

103-1 Ene€nynon Tov ouo1aoTikoy B€patog

g 63, 57
Katl Twv Opiwv Tou
YnevBuvn Alaxeipion Enevévoewv
103-2 H 8101KNTIKT) POCEYYLOT KAl Ol MTUXEG TG  OuolaoTika Oépata - AvaAuon OuolaoTikOTNTAG 63-65
103-3 A€10AGYNON TNG S10IKNTIKTG TIPOCEYYLONG 65
AN DI 05 I El OETRNEL NS YnevBuvn Awaxeipion Enevéuoewv 65

Enevdedupéva Kepalawa 2016 - 2017

Yuyxpova Kat YnevBuva Ip

GRI 103:
MANAGEMENT
APPROACH 2016

103-1 Ene€nynon Tov ouo1acTikov BEpatog

g 66, 57
Kal Twv Opiwv Tou
SUyxpova kat YrievBuva IIpoiovta xat Yrnpeoieg
103-2 H 8101KNTIKT) TPOCEYYLON KAl Ol MTUXEG TG OuolaoTika Oépata - AvaAuon OuolaoTikOTNTAG 66-71
103-3 AE10AGYNON TNG SLOIKNTIKTG TIPOCEYYLONG 72-73
AEIKTHE INTERAMERICAN:
Néa Kawvotopa ac®paAloTikA npoypappata/ ZUyxpova kat YrevBuva IIpoiovta xat Yrnpeoieg 72-73

TPOTOVTA KAl UMNPECIE]

KatanoAgunon tng AtapBopag

GRI 103:
MANAGEMENT
APPROACH 2016

GRI 205:
ANTI-CORRUPTION
2016

103-1 Eme€rynon Tou 0uolacTIKoU BERATOg

" 74,57
Kat Twv Opilwv Tou
KatanoAépnon tng AtagpBopdag
103-2 H 8101KNTIKT) MPOCEYYLON KAl 01 MTUXEG TG OvolaoTika Onata - Avalvon OuolacTikOTNTAg 74-75
103-3 AE10AOYNON TNG SLOIKNTIKTG TPOCEYYLONG 75
205-3 EmBepaiwpéva neploTatika dtapbopdg KatanoAépnon e AlagBopac 75

Kal EVEPYELEG IOV AVAAT|PBNKaAV

AvBpwmiva Aikawwpata otnv Epyacia

GRI 103:
MANAGEMENT
APPROACH 2016

GRI 406:

NON-DISCRIMINATION

2016

103-1 Eme€nynon Tou ouolacTiKoU BERATog

0 76, 57
Kat Twv Opilwv Tou
AvBpwrmva Atkawwpata otnv Epyacia
103-2 H 8101KNTIKT MPOCEYYLON KAl 01 MTUXEG TG OvolaoTika Onata - Avalvon OuolacTikOTNTAg 77-78
103-3 A€10AGYNON NG S10IKNTIKTG TPOCEYYIOG 78
406-1 ITeploTATIKAG S1AKPLONG KAl S10pBWTIKEG AvBpiimva Aadpata otv Epyacia 78

EVEPYELEG MOV EAT)PBNCAV
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GRITIPOTYIIO AHMOZIOITOIHZH ENOTHTA ZEAIAEZ

OYZIAZITIKA GEMATA

Yuvenkeg Epyaoiag

103-1 Eme€nynon Tov 0uo1aoTiKoL BERAToq
GRI103: Katl Twv Opiwv Tou

MANAGEMENT

APPROACH 2016 103-2 H §101KNTIKN MPOCEYYLOT KAl Ol MTUXEG TNG

103-3 AE10AOYNON TNG SLOIKNTIKTG TTPOCEYYLONG

AEIKTHZ INTERAMERICAN:
Apo1Beg epyadopEvwy Kat cUPIRACELS Epyaciag

79,57
Zuvenkeg Epyaciag
OvuolaoTika @épata - Avalvon OvolacTikOTNTAG 79-81
81
Zuvenkeg Epyaoiag 81

KAipatikn AMNayn kat Ex8gon oe IepiBarlovTikovg Kivduvoug

103-1 Eme€nynon Tou 0uo1aoTIKO BERATOg

GRI 103: Kat Twv Opiwv Tou
MANAGEMENT . . i
APPROACH 2016 103-2 H §101KNTIKN MPOCEYYLOT KAl Ol MTUXEG TNG

103-3 AE10AOYNON TNG SLOIKNTIKTG MPOCEYYLONG

AEIKTHS INTERAMERICAN: Ac@dAion Twv
Enevbuoswv o Avavewotjeg Inyeg Evépyeilag

106, 57
KAwatikny ANayn kat Ek8eon
oe [MepiBallovTikoug Kivdvvoug 107-109
OuolaoTika Ogpata - Avalvon OuolaoTIKOTNTAG
110
KAwatikn) ANayn) kat Ek8gon 110

og TepiBarAovtikovg Kivduvoug

Tpootacia IIpoowMIKWY AES0EVWV

103-1 Ene€nynon Tou 0uo1aoTIKo BERATOg
GRI103: Kat Twv Opiwv Tou

MANAGEMENT

APPROACH 2016 103-2 H §101KNTIKN MPOCEYYLOT KAl Ol MTUXEG TNG

103-3 AE10AOYN 0N TNG SLOIKNTIKTG MPOCEYYLONG
418-1 TEKPINPLWHEVEG AVAPOPEG IOV APOPOVV

0€ MAPAPLACELS TNG WOIWTIKOTNTAG TWV MEAATWY
K0l 0€ ANWAELEG SE60PEVWY MEAATWY

GRI 418: CUSTOMER
PRIVACY 2016

KavovioTikn) oupop@won

35,57
Ipootacia ITpoowMIKWY AESOPEVWY
OvolaoTika @¢pata - Avalvorn OvolacTikOTNTAg 35,36
36
Ipootacia I[TpoowMKWY AeSOPEVWY 36

103-1 Ene€rynon Tov 0uolaoTikov B€patog
GRI103: Kal Twv Opiwv Tou

MANAGEMENT

APPROACH 2016 103-2 H 6101KNTIKT) MPOCEYYLON KAl O1 TITUXEG TNG

103-3 A&10AGYyNON TG S10IKNTIKTG TTPOOEYYLONG

417-2 TIEPIOTATIKA 1) CURHOPPWONG OXETIKA
GRI 417: H€ TIG MANPOYPOpPIEG KAl TN OTjAVOT) TPOTOVTWY

MARKETING KAl UMNPESLWV
AND LABELING
2016 417-3 TIeploTATIKA N CUPPOPPWONG OXETIKA

He Ti¢ emKrowwvieg Marketing
GRI 419: 419-1 Mn) SuppOp@WOoT [E TN vopoBeoia Kat
SOCIOECONOMIC TOUG KAVOVIOHOUG Yld OIKOVORIKA KAl KOWWVIKA
COMPLIANCE 2016 6épata

29,57
KavovioTikr cuppoppwon
OvuolaoTika Ogpata - Avalvon OuolaoTIKOTNTAG 29-34
34
34,57
KavovioTikr cuppopewon 34
34

Alaxeipion Kwvdivou

103-1 Ene€rynon Tov ouolaoTikoL BEPatog Kat

GRI 103: Twv Oplwv Tou
MANAGEMENT . . ’
APPROACH 2016 103-2 H 6101KNTIKT) MPOGEYYLOT KAl Ol MTUXEG TNG

103-3 A€10AGYNON TNG S10IKNTIKTG TTPOCEYYLONG

AEIKTHZ INTERAMERICAN: AnokAio€1g amno ta
npoBAendpeva enineda avoxng Kvouvwv
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26, 57
Awaxeipion Kwduvou
OuolaoTika Ogpata - AvaAvon OuolaoTIKOTNTAG 26-28
28
Awaxeipion Kivduvou 28

GRITIPOTYIIO AHMOZIOITIOIHZH ENOTHTA ZEAIAEZ

EITITIAEON AHMOZIOITIOIHZEIZ

GRI 303: ; ¢ 0 o g
WATER 2016 303-1 AvTtAnon vepou avd nnyn vdpoAnyiag
305-1 AjIE0€G EKMOPTEG AEPLWY TOV BEPPORN IOV
GRI 305: (Scope 1)
EMISSIONS 2016 305-2 EPIeceq EKMOPMEG AEPLWY TOU
Beppoknmiov (Scope 2)
GRI 306:
EFFLUENTS 306-2 AnoBAnTa ava tomno Kat pEBodo andppryng
AND WASTE 2016
GRI 307: 307-1 Mn ouppopPWan PE Toug
ENVIRONMENTAL MEPIBAANOVTIKOVG VOOUG
COMPLIANCE 2016 Kal KAvoviopoug

401-2 TTapoX£G MoV POCPEPOVTAL
GRI 401: o€ £pyadO|EVOUG MATIPOUG AMACOXOANONG

EMPLOYMENT 2016 K01 OX1 O€ MPOCWPLVOUG 1) LEPLKTG
anacxoAnong epyalopevoug

GRI 404: 404-3 IToc00TO pYaloPEVWY ov AapBavouy
TRAINING TAKTIKEG a€l10AOYNOELG TNG anodoong
AND EDUCATION 2016 Kat e€ENENG TG otadiodpopiag Toug

. 413-1T10000TO TWV 5pACTNPIOTHTWY OOV EXEL
Gl ek vhononBeil S1aBovAgvon e TNV TOTIKT
LOCAL COMMUNITIES omn \EUOT] € TNV TOTILKT)
2016 KOWOTNTA, A§1ONOYTIOELG EMOPACEWY

Kal avantulaka npoypdppata

GRI G4 - Financial Services Sector Supplement

FS6 I1oG00TO TOU XApTOQUAAKiov avd
EMIXEIPNIATIKT 5pACTNPLOTNTA, TEPLOXT,
H1€YEB0G EMIXEIPNONG KAl TOPEA

To Iep1BAAAOVTIKO AMOTUNWHIA

¢ INTERAMERICAN

KavovioTikn cuppopgwon

Awaxeipion AvBpwivou Avvapikov

A&ol\oynon g Anddoong

Tpageirg Zwng

Ta avaAuTIKA 01KOVOHIKA oTolXela

¢ INTERAMERICAN, givatl 51a8€o1pa otnv
“ErBeon ®epeyyuotntag Kat XpniatoolKoVouLKiG
Katdotaong” kat otig “Owkovopikeg Kataotaosig”
oTov 1oTtéTono g Etaipeiag www.interamerican.gr
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