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MHNYMA TOY AIEYOYNONTOX XYMBOYAOY

Ia ma Erapeia t™ng Kowoviag

Amrotedei kown Siamriotwon ¢t otny TOAUTIAOKN, OUYXPOVI ETTOXNA TA KOW®-
vikd mpofAnpata, mou Sriapkwg avadvovtay, eivat mepioodtepo ovvheta. Zipe-
pa, n auéavopevn évraon toug € artiag Tng maykoopag olkKovoptkig kpiong,
alld kat o avnouxnTiké @aivopevo g KApatiking aAlaynig, mou diakufevet
™ {on ToV pEAAOVTIKOV yevedv 0Tov TAaviitn pag, utrayopeyouy jia ToApnpn
KAl amo@actotiki avafedpnon Tou emxelpeiv, mépa amd Tov TePIoPLoTIKS opi-
ZOVTa TV OIKOVOIK®OV MOG0EMV KAl TV KATtd oUVBNKNY UTTOXPEMOEMV TV
EMXEPNOEWV.

H INTERAMERICAN, avayvwpi¢ovtag wg peiov to ¢tnpa tng Etaipikng
Kowwvikiig Eubivng, evotepvidetar tnv avaykaidtnta g aAAnAeEdptnong tov
apxav g Okovopikig avdmrtuéng, g [TepiBadldoviikig vnevBuvdtntag kat

g Kowwvikng euaiobnoiag, téoo otnv etaipiki kouAtovpa, 00 Kat 0To oUvo-
Ao TV emxelpnolak®v Spdoe@y Tng.

[Motedoupe T n épmPaktn MPOONAMON KAl ava@opd Pag 0 AUTEG TIG APXEG
UTINPETel TNV eUnpePia KAt T ouvoxn tng Kowvmviag, dnploupyel A&ia yia v
Etapeia kat g e€ao@alilel, péoa amd v KOWOVIKIA avayvapion Kat amrodo-
X1, T ouvéxela, Tn Sidpketa, tv avdmrtuén kat Ty mpdods tng. ‘OAot doot ouv-
dedpaote pe v INTERAMERICAN, ouvaldacodpevol kat ac@aliopévot mou
TNV EQIOTEVOVTAL, Ol PETOXOL, Ol EPYACOPEVOL KAl Ol OUVEPYATEG TNG -0l ATIOo-
kAe10TIKOT TOU S1KTUOU pag, aAAd kat ot ouvepyaldpevol IPAKTopES Kat Heoiteg-
€xoupe Koo To evdiapépov yia v Agwpopia g Etapeiag.

IV autév tov oxorréd n INTERAMERICAN é€xet evoopateoet 0Tny £Taipiki
1deodoyia kat arrootoAn g v Etaipiki Kowwvikn EuBtvn kat opyavaver avd-
Aoya tn oupmepipopd tng. O otpatnyikdg 0xed1aopdg 0TouG EMXEPNOIAKOUG
TOpEIG, 01 SI0IKNTIKEG TIPAKTIKEG KAt n avdtrtuén S1aAdyou pe ta evoiapepdpe-
va pépn gpgopovivial amd to aiohnpa kat t11g apxég g eublivng amévavtt otov
‘AvBpwio, otv Kowvwvia kat oto IMepifdAdov.

To ghtnpa tng amotedeopatikig Siaxeipiong tng afefardtntag oto onpepvd
OIKOVOPIKOG Kat KOwviké meptBdAdov kabopiet Tig eubiveg piag ao@aAiotikig
emxeipnong, 6iwg n INTERAMERICAN. H eyyunpévn e€ac@dAion kai n otyou-
p1d y1a 1o péAAov TV eKatovtddwy xiAtddwv meAatdv pag amotedel otabepd tn
Baowkn mpotepardtntd pag, mou vmootnpidetat obevapd ané n EUREKO, tov
eUpwTaikd épdo etapeidv otov omoio aviikel n INTERAMERICAN, eve evi-
oxUeTal Kat aro Ti§ OXE0EIG OUuvePYaoiag pe peydAoug avtao@aloTés.

O AmroAoyiopdg Eraipikiig Kowwvikng Eubuvng, rou kpatdre ota xépia oag,
amotedel tov kaBpé@tn g Kowwvikig ureubuvitntag tng INTERAMERICAN.
Ykom6¢ auTtig tng ékBeong anmotedeopdtwy eival va amotuniwfolvv n fovAnon
kat 1o €pyo tou Opyaviopoy pag otoug topeig g Etapikiig Kowwviking Eufu-
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vng, Kat, mapdAAnAa, va avaAn@Bouvv Seopedoeis yia vy mepartépw avamrtuén
TOU OXETIKOU £PYOU KaTtd Ta endpeva xpovia.

211G 0TPATNYIKEG TIPOTEPAIOTNTEG pag mepthapfdvovtal mpwTofoulieg Tou
vnnpetouv ¢ agieg g akepaidtntag otn dSrakufépvnon, Tng Kavotopiag Kat
TOU eT1ayyeANATIONoU 0Ta ac@aAloTikd Ipoypdppata Kat Tig TapeXOpeveg UTin-
peoieg, Tng aglomotiag otn oxéon e Toug meAGTeS, TOU 0e3aopioy Kal g avta-
po1Biig twv epyalopévmy, Tng olveong otny mePBalAovTiki ouptrepipopd Kat
™G MPOoPoPds ota o evaiohnta media Tng KOWWVIKAG ONG.

Ewdikdtepa, otnv rapovoa otkovopikn ouykupia eméntovje va diatnpioou-
e Ty KepdoPoPIia oU EMITUYXAVOULE, TIPOOAPIOLOPIEVOL TAUTGXPOVA OTIC ava-
Babuiopéveg amartioeig yia tn Aertoupyia Kat T QepeyyudTNTa TWV EUPWIIAL-
KOV A0QAAOTIKOV EMXEPNOEMV KAl AVTATIOKPIVOPEVOL OTIG TIPOKANOEIS TOV
ONPEPIVAOV KOWMVIKGOV Kat TIEPIalAovTiK®V {ntnpdtov.

A116 10 2004 £T1EVOUOUE CUOTNIATIKG KA1 OPYAVOPEVA, UAOTIOIHVTAG TO TIPO-
ypappa “TIpd&eig Zong”, oty evnpépwon yia v mpdAnyn otny uyeia kat oty
eKTIAidEUON Y1a TNV AVTIPETOTION KIVOUV®V, [ TI0 XAPAKTNPIOTIKG 0TOXO0 ToV
TEPLOPIOPS TV TPOXainy atuxnpdtwy. Emiong, emevdloupe oy ummootipién
euaf v KOWWVIKOY opddwv, ouvepyaldpevol oe Taktiki fdon pe feopkolg
@opeig kat éykprroug opyaviopous otnv EAAGSa kat S1efvag. Até to 2006 éxou-
pe oupmrepiddfer otig “TIpd&eig Zwng” kat 1o EPIPAKTo evOla@épov pag yia to
mrep1BdAdov. Xtéxog pag eivat va epmrAouTiCoupe OUVEXKG TO TIPOYPANPA PE VEES
TPwToBoUAieg 0TOUG eV Adyw Topelg, adAd kat otig éktakteg oofapég avdykeg
™G Kowwviag, 0mmwg ouvéPn pe tn déopn Spdoewv Tou avaddfape utép Twv
TUpomANKTeV 10 2007 Kat to 2008. Eivat yeyovog g n INTERAMERICAN atro-
Aavel 1ag avayvapiong Tmv OXeTIKOY TPpooabeidv tng, 0mwg katadeikvietatl
o€ épeuveg TG KOWNAG yvapng and ave§dptntoug opels, kabng kat and etat-
PIKEG EPEUVEG IKAVOTIOMONG TEAATWY.

[peofeutég tng INTERAMERICAN eivai, kupimg, ot AvBpwtol tng. Zuve-
116G, n S1oiknon g Etapeiag evbappuver v eBeloviiki ouppetoxi toug otig
“Tlpd&eig Zong” xar kaAAiepyel pia kown avtiAnyn petady tov epyalopévov
yia v xowvevikn vevfuvétnta. Efpaote vneprigavot, 516t ta Pripata mou
Kataypdgovtat oe autév Tov Arodoyiopd avadeikviouy pia Kowwvia epyalo-
pévev pe otabepots deopols, TOUg 0TI0IoUG EMOIWKOUNE OUVEXMG VA EVIOXU-
oupe. Xto mAaiolo autd, mpomdeital wg otéxog katd to 2009 n oGotaon tng Em-
tpotrig Eraipikig Kowwviknig Eubivng, pe v ekmpoodnon og autii AV Towv
Baokav topéwv Spactnpidtntag tng Etapeiag. Emdinén pag amotedei o ev
Adyw Beopdg va oupfdier téoo oupfouleutid, 600 Kat AertoUupyikd otny Tepat-
tépw eviuvdpmon kat Stddoon tng 1d€ag Tou kowvwmvikd Evepyot TToAitn, n omoia
Swamrvéet tov Opyaviopd pag, evedg kat ektdg g INTERAMERICAN.

[TpoodoxoUpe and avth v mpatn Xaptoypdenon tng Etaipikig Kowvovi-
k¢ EuBuvng tag INTERAMERICAN va opicoupe tav agetnpia, adAd kat 1o
€10, Y1a 6,11 EPLoodTePO agilel va emdiéoupe Aot padi epeis, ot dvBpmor
g Etapeiag, pe t ouvepyaoia tov peToXmv, TV OUVEPYAT®V KAl TV TrEAa-
TAV 1ag, IPog 6PeA0G TOU KOVOVIKOU ouvoAou.

TIopyog Koteadog
AteuBivev Zopoulog tou Opidou INTERAMERICAN

Npageis Zwns

& INTERAMERICAN
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[TOIA FINAI H INTERAMERICAN

FRIENDS FIRST, IPAANAIA
F&C, M. BPETANIA
ACHMEA, OANANAIA - BEATIO - AOY=EMBOYPTO
IMPERIO, TAAAIA

I OVTATPIKEL ETAIPEIE
KYPIEZ LYMMETOXEZ

H INTERAMERICAN 18ptfnke to 1969 kai utmp&e n mpatn £Tatpeia apymg
aogadeidv (ong otny EAAdSa. H oapavtdxpovn mopeia tng eivar dppnkra ouv-
Sedepévn pe v avdmrtuén tou eAAnvikoU ac@aMotikoy KAGSoU Kat pe v 01Ko-
VOPIKI KAt KOW®VIKH TIpd0d0 Tng Xdpag. ATé ta mpata xpdvia tng Aertoupyiag
g kabiepdBnke otn cuveidnon TOU KOVOVIKOU 6UVOAOU w¢ n peydAn Kat oiyou-
pn acpaAiotiki Etapeia, kaBog eotiace v emxeipnpatikn g oTpatnykn 6xt
pévo otnv kepdogopia, aAAd kat oty Tipnon TV deopeUoe®v TNG amévavtl
0NV KOW®VIa, 1€ TNV TIPOo0Tacia TV epyactak®v Sikaliwpdtey kat t d1idfeon
TéP®V yia Ty avdmrtuén tou moArtiopoy kat tou abAntiopody.

H INTERAMERICAN onpepa, poogépovtag epyaocia o€ 1.594 unadAridoug,
0g TIEP100GTEPOUC atrd 2.500 TTapaymytkois ouvepydTeg Tou ao@aioTtikoy SiKTy-
ou g, oe MANBog ouvepyalopévmv TPAKTOP®V KAl PEOITOV a0PaAioemy, o€
meptoodtepous amé 1.000 1atpols ouvepydteg tou diktvou Medisystem kat e§u-
TINPETOVTAS AV TOU eVOG EKATOPIUPTIOU IKAVOTIOINIEVOUG TIEAGTEG, KATEXEL Nye-
Tk B€on otoug topelc Aopadioewv Zong, Yyeiag kat Fevikdyv Aopadeidv, rapé-
XovTag éva eupUtato Aopa ac@aAloTIK®V Kat EMEVOUTIKOV TIPOIOVTImY.

To 2001, n INTERAMERICAN mpooxcpnoe o€ €vav amo Toug Kopupaioug eupm-
TIAIKOUG XpNPAToolkovopkoug opidoug, T EUREKO B.V. O ‘Opidog EUREKO éxet
oG Baoikoug petdxous my aopaiiotiki etaipeia ACHMEA kat tov tpameQiké opya-
vioné RABOBANK, amacxolel reptoodtepoug amé 25.000 epyalopévous, edpevet
oty OMavdia kat Spaotnpromoteital o 6Aa ta tpaneloaopaliotikd nedia oe 13
XPpeg oUVOAIKd, OTIoU Kat KaTéxel efte To 100% efte v Kataotatikn mAeloyngia
avedpmTmV ac@AaMoTIKGOV ETAIPEIDOV UPNAOU KUPOUS KAl AvayvmPlopdtnTag.

[ EUREKO

PZU, TOAQNIA

UNION, ZAOBAKIA
INTERAMERICAN, POYMANIA
INTERAMERICAN, BOYATAPIA

'

INTERAMERICAN, EAAAX
EUREKO SIGORTA - GARANTI EMEKLILIK, TOYPKIA

INTERLIFE, KYMPOX /

H évta&n tg INTERAMERICAN otn EUREKO, oe évav odokAnpwpévo
Taveupwmaikd opho, kata&iver tv Etaipeia 61e0vag, eviuvapwvel tv Kopu-

@aia Béon g oty eAAnviki ayopd enttaxivovtag Ty avdrtuén g, epmAou-
TiCe1 v TEXVOyVMOia g, eVioxUel Ta Ke@dAaid tng Kai KAt eméKTaon Katoxu-
POVEL éva akopa KaAUTepo avplo yia Toug meAdTeg Tng.

AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



Iotopikn Aradpopn

Ta onpavukdtepa yeyovdta - otabpoi mou xapaxktnpifouv ta capdvta xpo-
via ng 1o0topikig Sradpopnig tng INTERAMERICAN eiva:

1969 m 1dpuon ns INTERAMERICAN ws E.N.E.
and Tous ANé€avdpo Tapnoupd kar Anpritpn Kovopnvd.
1971 m Merarponn tns INTERAMERICAN o€ Avawvupn Eraipeia,
pe ouppetoxn s Insurance Corporation of North America (INA).
1974 m Anpioupyia Tns INTERAMERICAN T'evikcyv Aopahioewv.
1980 m Anoxwpnon s INA - andkmnon Tou pepidiou Tns otnv Eraipeia and Tov A. Kovropnvd.
1988 m Eioodos oTov xapo Twv ApoiBaiwv Kepahaiwv, pe v idpuon tns Intertrust,
NS NPWTNS IDIKTIKAS Kl Pn Tpanezikns eTaipeias diaxeipions ApoiBaiwv Kepahaiwv.
1991-1993  m Avdntuén v Topéwv Apeons BorBeias kai Miotwtikav KapTav,
pe T dnpioupyia Tav etaipeicdv INTERAMERICAN BonBeias,
INTERAMERICAN 0dikn Mpoataoia kar INTERAMERICAN Cards.
1996 -1998  m ‘Evaptn napoxns ohokAnpwpévav deuTepoBabuiov unnpeaicv uyeias,
pe v idpuon tns Eupakhivikis ABnvav.
1999 m Eioaywyn s INTERAMERICAN oto ENAnvikd Xpnpamiomipio.
m Anpioupyia Tns xpnpamoTnpiakns eraipeias Megatrust.
2000 m ‘Evaptn ouvepyaaias pe v noproyahiki Tpdneza B.C.P.
(Banco Comercial Portugues) kar idpuan ané koivod Tns Tpdnezas Novabank.
2001 m [Ipooxawpnan s INTERAMERICAN atov Opiho EUREKO (ohokAnpawriki e€ayopd)
kainadon Tns dianpaypdreuons Ts PeToxns Tns o1o X.A.
2001-2003 = MNepairépw avantuén Tev VOGNAEUTIKGOV UNNPECICV UYeias e D00 vEes KNIVIKES
(v Eupwkhivikn Maideov kar v ABnvaikn Khivikn).
m Anpioupyia Tou alyxpovou noAuiatpeiou Medifirst
yia v npwtoBdabpia gpovtida vyeias.
2003 m 'Evaptn uhonoinons Tou npoypdypatos Eraipikis Kovavikis EuBivns “Tpdées Zons”.
2005 m Anoxwpnon Tou A. Kovtopnvd ané tn 8¢on Tou Mpoédpou Tns Etaipeias.
2006 m Anpioupyia Tns kavoTépou unnpecias ancuBeias nANGNS AGYANGTIKGOV
npoypappdrev péow dladiktdou (direct insurance brand “anytime”).
m ‘Evragn ns INTERAMERICAN otnv MpwroBouhia Tou MepiBalovTikol
Mpoypdppatos Twv Hvopévav EBvav - UNEP FI.
2007 m Anpioupyia Twv eraipeicdv INTERAMERICAN Finance kar Anyrisk.
m Aavodpiopa tns véas nioTeTikAs kdptas INTERAMERICAN Mastercard.
2008 = OMokMipwon s nwAnons s Eupwkhivikiis ABnvav kai ns Eupwkhivikis Maidov.

Yupperoxn Tns INTERAMERICAN oo Oikoupevikd Loppwvo
Tou OHE - UN Global Compact.

MNpd€eis Zwns

& INTERAMERICAN
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[TOIA FINAI H INTERAMERICAN

H AwdpOpwon tou Opidou INTERAMERICAN

INTERAMERICAN ZQHE

INTERAMERICAN IMPERIO INTERAMERICAN (R A INTERAMERICAN
TN e T MAPOXHE YIHPEEION INTERDATA A
OAIKHE BOHGEIAT

MENTQP AGHNAIKH KAINIKH
MEDIFIRST EYTXPONO

P MOAYIATPEIO

INTERAMERICAN
OAIKH
INTERASSISTANCE EMNOPIKH

ETAIPEIA AYTOKINHEHE KAI TOYPIEMOY
Inpgiooon: ITnv os Gvw didpBpwan anotundvovTal ol eTaipeies oTis onoies éxel mcloyn@iki cupperoxi n INTERAMERICAN.
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NpaEeais Zwns

Aroikntikd Kévrpa kat Ipageia lloAnosov

H INTERAMERICAN, mipokeipévou va efutmpetel dptia 6Aoug Toug meAd-
TEG TG, KAAUTITEL TO 0UVOAO TG EAANVIKNG £1MKpdTeIag d1atnpavtag:

5 Avowkntikd Kévtpa

m Aew@. Zuyypou 124-126, ABriva

Aew@. Zuyypot 350, ABriva

Aoipdvng 240, ABriva

Néa Efvikn 086¢ [Matpav - ABnvov 158, Tdtpa

12° xAp. Néag EBvikiig 080U O@eooalovikng - N. Moudavidv, Oecoalovikn
9 Ileprpeperaxa Ipageia

Ipageia [IoAnoewv o€ 46 vopoug tTng X0pag

H yewypagixil katavoun toug ®
ATIOTUTIWVETAl OTOV XdpTn. ® (} A e e
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ITOIA EINAI H INTERAMERICAN

H O¢on tng Eraipeiag otnv Ayopd

H INTERAMERICAN amnotedel pia até Tig 10XupGTtepes XPNIATOOIKOVOL-
K€G etaipeieg otnv EAAGSa, kabwg katéxel nyetikn Béon oe 6Aoug toug topeig

Spaompromoinong tng:
TOMEAL OELH MEPIAIO ATOPAX
ALOAAEIEL ZQHY KAIYTEIAL n 11,60%
TENIKEZ ALOAAEIEX n 6,20%
YNHPELIEX BOHBEIAL n 21,50%
AMOIBAIA KEQANAIA 5n 6,43%*

* Apiyods enevduTikd ApoiBaia Kepdhaia (eEaipotvra Ta ApoiBaia Kepdhaia Aiaxerpiogws AiaBeoipiev).

H Ynodopn ornv Yysia, ornvApeon larpiki BonOgia ka1 arnv 031k BonBsia

H xopvgaia Oéon tng INTERAMERICAN otovg toueis twv Ynnpeoiiv Yyeiag
ka1 Apeong larpikric Borifeiac opeilerar kard éva molv peydlo mogoord orny
vmodouti tng. H INTERAMERICAN kalvmrer ti¢ avdykeg 10V acpaliopévay
THG 0 TAVEUPWTIaikd eninedo, Grabérovrag ta akdlovba péoa yia thy avipuerd-

TI101 0TI010VOHTIOTE TIEPIOTATIKOU:

1 161oTikht kAwvikri

1 avyxpovo moAviarpeio

Thv 24wpn e1dixkri thAepavikn “Ipauuti Yyeiag” 1010
17 1616xrnra acfevopdpa

3 elixdnrepa

1 vyetovopikd agpomddvo

70 uovipovg e&e1dikevupévovs ovvepydreg

Zrov topéa tng Odikri¢ Borifeiag, n INTERAMERICAN éxet th dvvardrnta va
e&vnnpereixdle idog oxriparog, ano dikvklo uéxpr ueydla poprnyd oxripara, xdon
otny dptia vodouti ov o1abérer:

Thv 24wpn e101kh tndepaviki “Tpauuni Odikri¢ E§vnnpérnong” 1158
140 orabuovs Poribeias maveldadixd

40 onyeia texvikri¢ vootripi&ng

280 1d16xTnTa oxripara (unxavég, pupovlkd, mlarpopueg)

310 eéerdikevuéva dropa

Owovopikd Xroxeia

H &ietia 2006-2007 utmpée daitepa emtuxnpévn yia mv INTERAMERICAN.
Yxed6v 6Aa ta o1kovopikd Tng pey€dn kat ta rapaywyikd g arnoteAéopata mapou-
olacav onpavtki avénon, oe OUYKPIoN i€ Ta AOTEAEOPATA TIPONYOUREVY ETGV.

Xe a xpovid évrovng Kpiong tng maykOoiag olkovopiag Kkat g EAANVIKig
ao@aliotikig ayopdg, 01w to 2008, Katd to omoio eTaipeieg-koAooool Katdp-
peucav 1 touldxiotov Katéypayav onpavtikég ¢npieg, n INTERAMERICAN
katépbwoe va mapouvoldoel KEPON, TTPAYHATOTOWWVTAS onpavtikd fipata otov
€Aeyx0 TV AEITOUPYIKGV dammavav, Xopis antdAeieg Oéoewv epyaoiag. Avubétwg,
eméviuoe oTNV evioxuon Tou OIKTUOU OUVEPYATHV, OTNV avdamrtuén moAukava-
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N
MNpd€eis Zwns

N

AIKAG IpooEyyiong g ayopdg kat otnv avafdfpiion g texvoAoyIKig UTTOSOPIG.

H Eraipeia yia to 2008 rapouciace ugnAoUs o0 TKOUG SeikTeg 0e 0XEon e Ty
uniéAotn ayopd, 60ov agopd ot Statnpnopdtnta tou xaptoguiakiou g (90,2%
1dve and ta standards g LIMRA - S1efvoug epeuvntikoy opyaviopou otov acgpa-
AoTIKG Ka1 XpNpaTookovoiko kKAGS0) kat oty IKkavotoinon twv meAatdyv g (dve
ToU 80%). To mep1Bcpio pepeyyudtntdg g aviiAbe yia to 2008 oto 226,28% utiep-
kaAumrtovtag katd 150% o mieptfpto mou opilel n eAAnvikn vopobeoia.

Yuvorrtikd, ta facikd oikovopkd peyén kat ta mapaywyikd amotedéopata
g INTERAMERICAN y1a ta étn avagopdg 2006 - 2008 mapouoidfovtal otov
Tapaxkdtw mivaka:

BAZIKA OIKONOMIKA METEOH (o€ exar.€)

2006 2007 2008
YGvoho EvepynTikoU 1.867,20 1.905,60 1.760,62
L0vodo Idiwv Kepahaiov 161,70 224,20 232,49
KaBapés Moaeis 341,49 360,61 376,91
Képon npo Mopwv 79,01 85,93 16,67
KaBapd Képdn 54,93 67,85 0,94
EvepynTiké ApoiBaiwv Kepahaiwv 1.426,20 1.332,10 659,97
AogdNioTpa Zwnis kar Yyeias 219,66 221,07 221,65
AogdNioTpa levikav Aogadeiwv 121,83 139,54 155,26
Anoznpicaeis aspahiopévav (1dia kpdtnon ) 248,82 250,29 264,32

& INTERAMERICAN 13
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‘Opapa, AmootoAn, Aieg

To’Opapa, n AmootoAn kat ot A&ieg tng INTERAMERICAN amrotedotv toug
Baowkoug d€oveg Aertoupyiag g, Siémovtag amapéykAta kdbe ékgavon tng
EMIXEPNPATIKAG TnG Spaotnpidtntag.

‘Opapa

‘Opapa g INTERAMERICAN eival va amoteAel jia 01Kovopikd eGpmwotn Kat
Suvapkn ao@aloTikn etaipeia, n 0T0ia IPOCPEPEL OlyoUPLd KAl a0PAAEIa 0TOUg
meAdteg g, fonbvtag Toug va eunpepolv oe kdbe otddio g Cwng Toug.

AmootoAn
AmrootoAni tng Etaipeiag eivar va Snpoupyel kat va ipoo@épet onpavtikn agia:

m otoug ITeAddteg tng

[Tpoo@épovtdg Toug ao@aliotikd mpoidvta e€apeTIKAG TOIGTNTAG, UTINPE-
oieg Yyeiag kat ITpoowmknig Bofelag uynAng a&iag, emayyeApatkn kafodn-
YNon Kat TpoowIKn e§UTPETnon mou EEmePVOUV TIG TIPOTOOKIEG TOUG.

m ovo [Ipoowmko kai 6toug AcalioTikoug tng XupfovAoug
YioBetdvtag kar kadepyovtag pia grdocogia mpooavatoAiopévn otn @po-
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vtida yia Tov meAdtn, otn SnpoupyikéTnTa Kat otny emiteuén vynAng amo-
doong, otoixeia ta onoia avtapeifovrar katdAAnAa.

m otoug Metdxoug tng

Amroteddvtag pia kepdo@dpa Kat OIKOVOIIKA 10XUpH etaipeia, n omoia xpn-
patodotel autdvopa v avdmtuén g, eve TapdAAnAa TpooPEPEL LaKPOTIPG-
Beopa onpavtiki agia 0Toug peTéxoUs TNG.

m otnv Kowwvia

YUVEIOQEPOVTAG EPTIPAKTA OTNV KOWVWVIA, UTootnpidovtag evaiodnteg Koi-
VOVIKEG 0ddeg, ekmaideovtag to Koo otny amotedeopatiki diaxeipion Kiv-
SUvwv ka1 IPooPEPOVTAG OTOXEUPEVA TIPOYPApATa uyeiag Kat gpovtidag.

Adieg
m IIpocavatoAiopdg otnv Adia

H INTERAMERICAN eivar otafepd mpooavatoAiopévn otnv avénon tng
aiag mou avtimpoontevel yia 6Aa ta “evdiagepdpeva pépn” Kat ot ouvexn
Bedtimon tng amdédoong oe kdhe Topéa SpacTnPOTOONG TNG.

® A660on péow tou Avlpodmvou Auvapikoy

H etaipiki @rdocogia tng eotidetal otny anédoon kat otny kepdogopia,
6mou vnidpxet EekdBapn avdAnyn eubuvav kat n emrtuxia avapeiBetal katdA-
Anlag, eved n xapnAn amédoon eAéyxetat.

m ‘Epgaon otn Xuvepyaosia

O1 meAdteg kat ta diktua TwAnoewv Bpiokovtal oto mikevtpo Twv dpaoctn-
POTATWV TNG, p€ow Tng ouvexous avadiitnong pebodoloyidv yia tn BeAtioon
TOU OUVOAOU TV TIPOOPEPOPIEV®V TIPOTIOVTIMV Kal UTINPeo1®V. Me autév tov
TPOTIO XTICE LOXUPEG KAl MAKPOXPOVIEG OXEOEIS PIE TOUG TIEAGTEG KAl TOUG OUVEP-
YATEG TNG.

m Awagavea, Epmotootvn, Aikaiootvn

EmrevOuel ot Siagdveia kat epgavidetat avoikti Kat eEwotpe@ig otg dpa-
otnP1dTNTEG TG, emdekviovtag apoiBaia dikatoouvn Kat Rmotoovvin. Autod
Tou eidoug n oupmepupopd oupfdrler otn Snpoupyia oxXEéoewV EPTIIOTOOUVNG
P0G 6PeA0G CAwV.

= Opadikétnta

EvBappuver tv opadikdtnrta oe kdbe topéa tng Aettoupylag g, avayvwpi-
Covtag 6Tt povo w¢ pia Sepévn Kat OUVEKTIKN opdda PITropel va emTuyxdvel ta
kaAutepa duvatd amoteAéopara.

m EmayyeApatiopdg

[IpooeyyiCet ta mdvta pe emayyeApatiko TpdTo, and vy RPAavion v epya-
Copévwv g, PEXPL TV AVTIPETWINON TV TEAATOV KAl TOV OUVEPYATAV TNG.
DpovtiCer rdvta va mapadider epyacia ugnAou emiédou, pe akpifela oto mepte-
XOHEVO KAl 0TOV XPOVO KAl Oev avéxetal Ta ouotnpatikd Adon.

NpaEeais Zwns

& INTERAMERICAN
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01 “MMpdéers Zons”

elvar Mpdéers EuBovns

yla v Kovavia kai tous Epyazopevous,
10 [lepiBAMov, Tv Ayopd

v Oikovoplfa kai Tn AiakuBépvnan.

H Erapiki Kowevikin Eu@ivn otnv Exapeia

21n onpepvi eoxn 6o Kal rEPLoodTeEPES EMXEPNOEIS apouyKkpdlovtatl ta
pnvipata tev Kapav Kat e0Tidouv To evOlapépov Toug 6Xi povo otnyv Kepdo-
@opia, aAAd kat oy KOwwVIKA eunpepia, otnv avafdbpion g moidtntag {ong
Kat otnv mpootacia tou meptdilovtog.

HINTERAMERICAN armoteAei pua amé tig eAdxioteg etaipeieg oty EAAGSa mou
€XE1EVOMPATMOOEL TNV KOWWVIKA Kat Tepfaddovtikn ureuBuvdtnta otny etaipiki
g KouAtoupa. Me yvepova ty 1Kavotoinon tmv avnouxley Kat twv mpoBAnpa-
TIOPOV TV “eviiapepopévav pepov” g, n INTERAMERICAN, oe ovpmvoia pe
™ pntpikn Etaipeia EUREKO, éxet evtdéel otny emxeipnpatiki g otpatnytki
Kat mpaktikn, 0to’Opapa, oty AtrootoAn kat otig A&ieg g, v Etaipki Kowe-
vikri Euftvn, n omoia faociCetar oto tpitrtuxo Kowwvia - Owovopia - ITepidAdov.

“TIpa&eig Zwng”
ya moidtnta {mng

MPAZEIL EYOYNHE

TIATHN ATOPA

MPAZEIE EYOYNHE

TIATHN OIKONOMIA MPAZEIE EYOYNHE

KAI TH AIAKYBEPNHEH TIATO NEPIBAANON

Npdateis Zwnhs

MPAZEIE EYOYNHE MPAZEIZ EYOYNHE

TIATOYZ EPTAZOMENOYE TIATHN KOINQNIA

Me Bdon o tpitrtuxo Kowwvia, Owovopia kat ITepiBdaAAov, n INTERAMERICAN
a&loToIHVTAG TNV TEXVOYVWOola g, v dptia Katdption kat v efedovuki oup-
petoxi tou avpwIrivou Suvapikoy g, Ti§ ETAIPIKES TG oupmpdéelg kat t duva-
KA TV VKGOV Kat SieBvav TpmTtooulidv 0TIC 0TI0lEG CUPIHETEXEL, £XEL avaTTTy-
Eerkat epappdlet éva pakpdémvoo kat moAudidotato mpdypappa Etapikiig Kowo-
vikiig Eufidvng Baciopévo otnv kevipikn 10éa “TIpd&eig Zowng” yia moidtnta {wig.

H vlomoion tou Ipoypdppatog “TIpd&eig Zwnig” avadeikviel To yeyovig 6t yia
v INTERAMERICAN n EKE amnoteAei otpatnyn emAoyn fidotpng avdrrtuéng kat
agipopiag kat Gxi TePIOTActakn mpoorddeia dSnpoupyiag eVIUIOOE®Y, OUCLAOTIKA
KOWVIKN kat repifardovikn euaofntomoinon kat oxi EMKOVmVIAKS @Anvdgnpa.

AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



Evowa@epopeva Mépn

H mopeia mpog tnv agupdpo avdmrtuén otnpiCetal otn OUCTNPATIKA TIPOOEYY1-
on, EPTIEPIOTATOMEVN YVAOON Kal ap@idpopn emKowwvia pe ta evilagepdpeva
pépn. HINTERAMERICAN avayvopilet og “eviiapepdpeva pépn” i “ouppetd-
X0UG” Ta PUOIKA KAl VORIKA TIPGomTIA TToU emnpeddovtat amd Tig amo@doels, Tig
Spaotnpidnteg Kat v ev yével Aertoupyia tng.

IKANOMOIHEH NMEAATON
KAI LYNEPTATON

V' N
IVNEIZOOPA YWHAO EMIMEAO E2YMHPETHEHE AZIA
ETIE TONIKEE KOINONIEE & IYNEPTALIAZ T1A TOYE METOXOYE

N /

ITOXEYMENEL MAPEMBAXEIL AIAQANEIA & ANANTY=H

v

INTERAMERICAN

/ N

AZIOAOTHEH -~ EKMAIAEYZH & ANATNOPIZH

v N

YNEYGYNOTHTA ENANTI MEPIMNA
TON MPOMHOEYTON ENEPTOX ANAMEI=H TIATO ANGPQIINO AYNAMIKO
LTO KOINONIKO I NEZ6AI
v
IYNEPIAZIEX
ME MKO

Avamréomracto pépog g Etaipkiig¢ Kowwvikig EuBtvng yia v INTER-
AMERICAN armotelei n Séopeuon Evavti Tov evO1aPePOIEVHV LEPKDV, N OTIOLA V1A
va vdomombel mpoumoféter ouvexn ap@idpopn emkovwvia. [ia v emiteuén
autot tou otéxou, n INTERAMERICAN éxe1 Ooetr tig fdoeig epappdlovtag pia
oelpd pebodwv Kat TPakTIKAV (OTIWG EPEUVES IKAVOTIOMONG TOV TTEAATWY, TOV
£pYalopPEVY Kal TV OUVEPYATHV TG, TAKTIKEG OUVAVTAOELS, NPEPIOES KAl OUVE-
Sp1a, Suvatdtnta umofolrig mapamévwy, eEeldikeupéveg ekS0TIKEG Spaotnpid-

NpaEeais Zwns

Me yvadpova auykekpipévn diadikaoia
nou epapudaBnke yia Tov kard npotepaidinta
NPOCOI0PITHG TV GUMHETOX@Y, 6S KUpIa
evdlapepdpeva pépn Bewpodviar:

m 01 Méroxol

m Oiflehdres

m 01 Zuvepydres

m 01 Epyazopevor

m O lpopnBeutés

m 01 Mn KuBepvntikés Opyavadagis

m O11onikés Kovavies

& INTERAMERICAN
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teg, amoloyiopds EKE kAm.) péow twv omoiwv amookotel otn Sievpuvon Tng
€MKOVWVIag 1e ta evolagepopeva pépn.

H mapovoa ékdoon amotelel avtikpiopa tou evotapépovtog g INTERAMERICAN
yia BeAtimon tng emKowwviag kar avdAnyn S€0peuong €vavti TV OUMPETOXWY,
eV TIEpAITEP® SPAcels Ipog auth v Kateyuvon mpoypappatiCovrat yia o dpeco
péAdov. HINTERAMERICAN agouykpdZetar ta épata mou mpokuUTrtouy and tm
oxéon g e ta evolagepdpeva pépn kat AapBdver urr’ Sy g ta armotedéopata
KA1 TOUG TIpoAnPatiopols Iou TPOKUIITOUY, OOTE va TIpooapidlel kat va Siapop-
@@VeL Y TOAITIKA NG TIPog T owoth Katevbuvon. Ta péxpt tpa amotedéopata
Kat ot TpoBANPaTiopol ou TPoEKUYav atd T GUVOAIKI TIPOGEYYIon ap@idpopng
EMKOIVOVIAG 1€ TOUG OUPPETOXOUG TIEPIEXOVTAL 0TIG Bepatikég evdnteg Tou Tapsd-

VTOG aOAOY10pOU.

AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



2uppetoxég o Opyavaooeig

HINTERAMERICAN, mipokepévou va avtamokpifel og mpog tig deopedoeig

TIOU €xel avaAdfel évavti ToU KOWmVIKOU ouvOAoU Kal va eMTUXEL TNV eVEPYO

OUPPETOXT TG 0Tn S1apép@Peon TOU EMIXEPNPIATIKOU KAl KOWWVIKOU yiyveobar,

éxel eviaxBel g pélog otig akdloubeg opyavaoerg.

Opyavaoeig yia tav Aeupdépo Avdmrtuén

Owovopikn [pwtoBouAia tou [TepiBardovtikot [Tpoypdupatog tov Hvw-
pévev EBvev (United Nations Environment Programme/Finance Initiative
- UNEP FI), 1o omroio rpowBei v agipdpo avdmtuén péom Tou Xpnpato-
O1KOVOMKOU KAdSou (www.unepfi.org). MéAn tou UNEP FI eivar o1 180
peyaAutepeg tpdmeleg, d1axeptoTég Ke@alaiwv Kal ac@aiioTikol opyavi-
opof, ou amd kovou draxelpifovtal ta Bépata tou mepidAdovtog, Tng
KOW®VIag Kat tng eTapiknig diakufépvnong.

United Nations Environment Programme Finance Initiative (UNEP Fl)

Zvupova pe tn “Aaxripvén tov Xpnuaromorwrikdv I0pvpdrev ya to Iepifdllov
ka1 tny Agwpdpo Avdmrvén” tov UNEP FI:

“Eueis, péln tov ToUEa TOY XPNUATO0IKOVOUIKDY VITHPETLHY, AVAYVWOPICOUUE 0T
n agipdpog avdamrvén e&aprdrar and tn Oerixri allndenidpaon pera&v tng omo-
VOUIKTAG Kal Kowovikh¢ avdnrvéng, kai tng mpootaociag tov nepiPdllovrog, ya va
1000POTIOVY TA OUUPEPOVTA THE TTAPOUoag Kar Twv ueAMovrikav yevedv. Eni mAéov,
avayvwpiovue ot1 n agipopog avdnrvén amoreder ovAoyikti evfivn Tev kufep-
VHOEQY, TV EMXEPNOEDY KAl TOV ATOUDY. AECUEVOUATTE Va EQYAOTOUUE OE
oUVEPYaTia Ue TOVG avayvopilovpe ot n agipdpog avdnrvén eéaprdrar and tn
Oerikri allndenidpaon avorépw ora mlaioia Twv unxavioudv Tng ayopdgs mpog
v karevuvon kowav mepifarlloviikdv okondv’.

Owoupeviké Zupgwvo tou OHE (UN Global Compact). To Ooupeviké Xup-
@wvo tou OHE anoteAei jua mpwtofoulia ou a@opd oTiG EMXEPNOELS EKEVEG
10U embupovv va ouppop@whouv ebedovtikd oe 10 facikéG apxég OXETIKES pe
ta avhpomva Sikaiwpara, Ta Sikawwpata epyaciag, my mpooTacia Tou mept-
BdAAovtog kat tnv katamoAéunon g diapBopdg (www.unglobalcompact.org).
EAMAnvik6 Aiktuo yia v Etaipikii Kowwviki Eufidvn. To EAAnvikd Aiktuo yia
v EKE eivat éva Siktuo emxelpnioemv e tn pop@ni pn kepdooKomKoy
owpateiou, Tou okomo €xel v mpomdnon kat v mpofoldn g Etaipikig
Kowwvikig Eufivng téoo mpog tov emxeipnuatikd K6opo, 660 Kat Ipog Tto
KOW®VIKO oUvolo (www.csrhellas.gr).

EBviké Aixktuo ITpoaywynig Yyeiag otous Xwpoug Epyaoiag (EATTYXE), rou
OKOTIO TOU €X€l TNV avdIrtuén UTIOOTNPIKTIKAG UTIOSOPNG yia TV TIpoaymyn
™G uyeiag oToug XWpoug epyaociag (www.edpyxe.gr).

"Epyo [oArtev yia v [IpowOnon tou E@edovtiopod. To’Epyo [HoArtdyv eival

pa Kpatikn opydvmon, vtrayépevn oto vnoupyeio IToArtiopod, mou okomd
€xe1Tny evipépmon Kal vy euaicfntomoinon tmv EMXEPNPATIKOV 0pyave-
oewv oe Bépata eBedovtiopou (www.ergopoliton.gr).

NpaEeais Zwns

“Eixa v eukaipia, Ta Teheutaia xpdvia,

va napakohouBriow Ta eviunwalakd Brpara
s INTERAMERICAN npos nv agigopia.
Eiuar neneiopévos 61 1a Bripara autd,
kaBeds kai 1a noMd nou Ba akohouBricouv
010 éNov, avinpoownedouy éva dpiato
napdderypa déapieuons kai enfiovns
douheids npos v agigopia yia v
eMnviki aopaioTiki Blopnxavia.

Ex pépous Tou UNEP FI Ba ribeha enions

va euxapiomow v INTERAMERICAN
ylanv unootipién Tou £pyou Tou UNEP FI
otnv EN\GOa, aTnv Kevrpik kal avatoNiki
Eupadnn, alG kai yia T oupBold s omn
oUviatn s ExBearis pas Tou 2007, uné
Tov 1Mo «Insuring for Sustainability»,

nou ATav aglepwpévn oTs aviioToixes
NPokAAGELS NOU avTIeToNizel n naykoopia
ao@ahoTiki Biopnxavia.”

Paul Clements-Hunt
Head of UNEP Finance Initiative

Y Ty

ETAIPIKH

KOINQNIKH
EYOYNH

& INTERAMERICAN

19



[TOIA FINAI H INTERAMERICAN

EmayyeApatikég Opyavooeig

EnimAéov n Etaipeia ouppetéxet otig akdAoudeg emxelpnatikég opyavaoes:

Emrtponit Enmotrteiag Iiwtiking AogpdAiong -EITEIA- (www.pisc.gr).
Epmopiké kat Biopnxaviké EmpeAntiipio ABnvov -EBEA- (www.acci.gr).
EMnvika Eraipeia Aoiknong Emxeprioewv -EEAE- (www.eede.gr).
2uvdeopog Avovipwv Etaipeidyv kat ETIE (www.sae-epe.gr).

Yovdeopog EAAivov Meortov Aopalioewv -XEMA- (www.serna.gr).
EAMAnvooAdavoikog Eovoeopog (www.heda.gr).

EAMnvopwoiké Epmopiké EmpeAntipio (www.hrce.gr).

EMnvoBpetaviké EmpeAntipio (www.bhec.gr).

BpaPeia, Arakpioerg, ASioAoynoeig

Kartd v tpietia 2006-2008, n INTERAMERICAN tiunifnke pe Bpafeia-Sia-
Kpioeig kat alodoynOnke otig akdloubeg eprrtoeig:

Marketing Excellence Award

To EAAnviké Ivotrtouto Mdpketivyk g EEAE amévepe oty INTERAMERICAN
0 IpyTo Bpafeio g katnyopiag “Lrpatnyikn [NwAicewv - Aiktiov Atavopng”
twv Marketing Excellence Awards, yia t dnjiioupyia g nAektpoviking mhatgdpnag
unootpiéng tou Aiktiou [wAnoewv Zuvepyatov “askme”. To EIM pe ta Marketing
Excellence Awards emBpafeter Tig etaipeieg ToU UAOTIOOUV e MITUXIA onpavti-
KEG, KAVOTOPES 10€eG 0TOV X()POo Tou marketing.

Ermis Awards

m H Etapeia anéomnace emrtd Bpafeia otn Sopydvwon Ermis Awards 2007 yia t
Srapnpotikn TpofoAn tng: 2 xpuod (katnyopieg web banner campaigns kat
online games), 2 apyupd (xatnyopieg direct-business to consumer / evépyeteg mail
marketing kat web sites & microsites) kat 3 xdAxiva (katnyopieg banners, web site
kat direct marketing).

= H Anytime Insurance Online, tpdmog Sradiktuakig mpodhnong twv mpoio-
vtwv INTERAMERICAN, ota Ermis Awards 2008 anéomace téooepa fpafeia
KarvoTopou TIPOCEYYlong Tng ayopdg.

Famous Brands

HINTERAMERICAN avadeixfnke mpeytn og @ripn acpaliotiki etatpeia to 2007
kar 1o 2008 (kafws katto 2005), oVppuva e Ta amoteAéoparta g Tiolag épeuvag
kowng yvoung “Famous Brands”, mou Siedyer oty EAAGOa n Tradelink Reputation
Research & Consultancy oe ouvepyaoia pe tov S1efvii opyaviond Reputation Institute.
Baowd kpruipia yia emixelpioeig amoteAovv ota “Famous Brands” n moidtta twv
TIAPEXOPEV®Y TIPOIGVIWV KAl UTINPEOIHV KAl N PTIPAKTN KOWGVIKA utreubuvdta.

Awareness & Social Behavior Index (ASBI)

H INTERAMERICAN eivat n povadikii ao@aMotiki etaipeia mou €xel mept-
An@Bei otoug deikteg pétpnong Tou etriolou Bapdupetpou Avayvopioipdtntag
kat Kowwvikig XZuptepipopds (ASBI), otig épeuveg yvopng mou die&dyouv n
VPRC xat n MEDA Communication otnv EAAdda.
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Npageis Zwns

Accountability Rating Greece

To Accountability Rating™ Greece, Tou petpd 000TIKA TOV TPOTIO PE TOV
0omoio o1 peyalUTtepeg Talpeieg TNG XOPAG 1Ag avamrtiooouy Kal EMKOVOVOUV
mpaktikéG utevBuvétntag ota media g Zrpatnyikig, Twv Zuotnpudtov Awoi-
knong (etaipikn StakuPépvnon, Sroiknon andédoong) kat g Xuvepyaoiag pe ta
Eviiagepdpeva Mépn (epmdoxn, dSiapdveia, aviamdkpion) agloAdynoe tnv
INTERAMERICAN:
m 710 2007, 451, pe ouvoliki Babpoloyia 6,1% (11.6. kKAdSou Aopadeidv 3,8%),
m 10 2008, 461, pe ouvohikn Babpoloyia 12,9% (6. kKAddou Aopadeiwv 10,4%).

Morningstar

Oxte anré ta Apoaia KepdAaia g INTERAMERICAN Suakpifnkav katd my
a&oAdynon 3’ e€aprivou 2008 atré tov Morningstar, S1efvii oiko a§loAddynong Apot-
Baiwv KepaAaiov. EE autov, ta dto A/K édafav tv kopugaia Sidxkpion twv 5 aoté-
pwv (EAAnviké Mikté Eowtepikou kar Aiaxeipiong AtaBeoipov EEwtepikot).

H peBodoAoyia mou akoloubei n Morningstar yia tnv a§loAéynon tov Apor-
Baiwv Kegpalaiov BaciCetat otn ouotnpatiki pétpnon arédoong/xkivovvou, oto
kéoTog ToU Ta emPapuvel, KaBwg emiong Kat 0tn oUYKPION TOU ATOTEAEOPATOG
pe ta avriotoxa A/K tng i61ag katnyopiag.

.93/0(25 £00

Erwo nflaimo vou Beopod "FamousBrands"
tng "Tradelink - Reputation Research & Consultancy”
1’ ": # \ anovéietal otn papka
3 ,./N}E;\‘AME}\’II AN

w 1o Bpj:[a ownv kawnyopia
A !?(lfkoal.‘tlfr'

O Kéaypog Tradelink
vou Enevlivu “T‘le Fesorch
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Npd€eis Zwns

[TPAEELX EYOYNHX
['TA THN ETAIPIKH AIAKYBEPNHXH

m Meroxikn 20vBeon

m Opyavoypappa

m AioiknTikd LupBoUhio

m Enmponés AtoikntikoU 2upBouliou

m Kaddikas Acoviohoyias kar HBIkAs

m Fowrepikds Eheyxos

m Eheyxos NopoBerikrs Luppdpowans

m Aixefpion KivdOvay

m Aviaogdhion

m Anotponr Nopigonoinans Eaodawv
and Mapdvoyies ApaotnpioTnes

m [Ipootaoia Mpoownikdv Aedopévav
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[TPAEELX EYOYNHZX I'TA THN ETAIPIKH ATAKYBEPNHZH

H etapiki Stakufépvnon mepidapfdver tv moArtikn, tig Siadikaoieg, ta
ovoTtApata kat Tig SopEg, pe Ty apwyn Twv omoiwv To Aoikntiké XupfovAio

g INTERAMERICAN emBAéner kar SraxepiCetal Tig Spaotnpidtnteg g
Etaipeiag mpog 6@elog dAwv twv “eviiagepopévov pepov’. H opbn kat amrote-
Aeopatixki etaipikn SrakuBépvnon ou aokel n INTERAMERICAN, akoAouBe-
vtag ta uynld mpdtutia tou Opidou EUREKO, Aertoupyel wg éva ovotnpa eAéy-
x0U Kat BeATiwong TV IPAKTIKAV eKeivmV TIoU dtao@alifouv kat evioxyouv ta
OUPPEPOVTA TO00 TV PETOXMV, GO0 KAl TOU KOWVOVIKOU 0UVOAOU.

Metoxikn Xivleon

Kupiog péroxog g INTERAMERICAN etvar n EUREKO B.V., pe mooooté
ouppetoxig 99,89%. To vdAotmo 0,11% Tou petoxikoU ke@alaiou aviikel oe
S14¢PopoUG HEPOVOPEVOUG MIKPONETOXOUG.

Metd v aténon Tou petoxikoU Kegalaiou katd to 2007, otig 31/12/2008 to
petoxikd ke@dAaro tng Etaipeiag fitav 147.045.352,80 eupd Siaipolpevo oe
122.537.794 KOWEG OVOPNAOTIKEG NETOXEG.

Opyavéypappa

— OMINOL INTERAMERICAN

AIOIKHTIKO XYMBOYAIO

MPOEAPOX AIOIKHTIKOY EYMBOYAIOY

HEGARTY ADRIAN
AIEYOYNQN YYMBOYAOX
KQTZAAOL TEQPTIOX
TENIKOX AIEYOYNTHE TENIKOX AIEYOYNTHX TENIKOX AIEYOYNTHX

MOAHZEQN & MARKETING OIKONOMIKQN YNHPEZION AZQANIETIKON EPTAZION

MAYPEAHY TEQPTIOX MOUSINHO CONSTANTINO 0’DWYERJOHN

AIEYOYNTHE AIEYOYNTHE AIEYOYNTHE AIEYOYNTHE
EEQTEPIKOY EAETXOY NOMIKQN YNHPEZION AHMOZION EXEEEQN ANOPQMINOY AYNAMIKOY

XATZHIANOZ MANATIQTHE OIAMETKOZ ANAPEAY POYNTOZ IQANNHX TEQPTAKOMOYAOL EMMANOYHA
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A0knTik6 TupfovAio

Avartato épyavo Atoiknong g INTERAMERICAN eivat to Atoikntikd Xup-
BovAio, To o10(0 eMKOUPETTAl ATIG TIG KATAOTATIKES EMTPOTIEG, TIPOKEIEVOU VA
@épel e1¢ IEPAg To 0UVOETO Kat TTOAUTIAEUPO €Yo TOU.

2uvOeon AroikntikoU Zupfouliou

To ArowknTtikd XupfovAio g INTERAMERICAN anoteleiftar ané 10 pédn, ex
TWV OTIOIOV TA TIEVTE eivatl ekteAeoTikd Kat ta utidAotma mévte pn exteAeotikd. O Sia-
XWPLOPOG PeTa&y EKTEAEOTIKWV KAl N EKTEAEOTIKGOV PEA@Y Tou AloknTikoy Zup-
BouAiou apopd 0TIG AVEVUES ETAIPELEG TIOU EXOUV EIONYIEVEG PHETOXEG OTN XPNATL-
omptaxn ayopd (N. 3016/2002). Aedopévou 6t n INTERAMERICAN Oev epmritrtet
0€ QUTI TV KATNY0pia avevUeV ETAIPELDY, 0TO TTAGIOI0 TOU TIAPAVTOG ATIOAOYIOPOU
Bewpouvtal ws exteAeotikd Ta péAn eKeiva TIOU CUPPETEXOUV 0Tn S101KNON KAl EKTIPO-
owtovv v Etapeia Suvdper oxetikig amépaong tou AtoikntikoU XupfouAiou kat
N eKTEAEOTIKA EKEIVA TIOU O£V TNV EKTIPOOMTIOUV. X10 AtowknTikd Xup oo ouppe-
éxouv otedéxn g pntpikig Etapeiag EUREKO, kabag emiong kat ugnAéfabpa
otedéxn g INTERAMERICAN, ta omoia kahovvtat va oupBdAouv pe mv epteipia
KA1t yveon toug oty arnotedeopatiki dioiknon g Etaipeiag.

A/A  ONOMATENQNYMO IAIOTHTALTOA.L.

1 ADRIAN HEGARTY Mpdedpos, EkTeNeaTikd péos

2 TEQPTI0L KQTXANOX AvTinpdedpos- AicuBivav LUpBoulos, EkTeheaTik péNos
3 JOHN O’ DWYER EkTeNeoTikO péhos

4 CONSTANTINO ALVES MOUSINHO ETeheoTikd péhos

5 TEQPTIOX MAYPEAHY EkTeNeaTikO péhos

6 JAN NIJSSEN Mn ekTeheoTIKO pENOS

7 FELIX TENNINGLO Mn ekTeheaTikd péhos

8 KRIS HOUBEN Mn ekTeheaTikG péhos

9 ALAN JOHN RAE Mn ekTeheaTikG péhos

10 MAURICE THEODOOR ZURHAKE Mn ekTeheoTIKG pENOS

NpaEeais Zwns

Bnreia Mehadv Aoiknmikou ZupBouhiou:

Ta pé\n Tou Atoikniko LupBouhiou ekhéyovial
and v TakTkn Teviki Luvéleuon Twv peroxmv
kain Bnreiatous eivar diemns. HBnreia Tov
Hehdv Tou AloikntikoU ZupBouhiou, nou
avriToixef atov napévia Anohoyiopd (nivaas
napanelpws), éxel Ancel amis 29/6/2000.
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[MTPAZEIX EYOYNHZX I'TA THN ETAIPIKH AIAKYBEPNH~H

Apofég AokntikoU Zupfouliou kat AvOTATOV ZTEAEXDOV

Moévo o I1pdedpog apeifetar yia Tig UINPeoieg TTOU TIAPEXeL 0TO AlOIKNTIKG
ZupPoviio. To Uypog tng apoig tou e€aptdtal amd v emiteuén OTOX®V OXe-
TIKAVY pe v mopeia g Etaipeiag, dtwog autoi éxouv kabopiotel oe ouvedpia-
on tou AoikntikoU Zupfouiiou. O Ateufivov Zupfoulog, ot AteubBuvtég kat ot
[poiotdpevol twv drapdpwv tunpdtwv g Etapeiag umoypdpouv oupgovn-
TG emiteuéng otoxev (performance contract), oUpgwva pe to omoio apeifo-
vtat 1600 yid v eKTANP®ON TOV 0TOXMOV TOV TUNEATWV TOUG, 600 Kat yid
ouvolikn emidoon tng Etapeiag.

Appodidtnteg AroikntikoU Xupfouliou
To AroknTiké ZupfouvAio:

®m Amo@acilel yia omoodnmote Bépa mou agopd otn Awoiknon g Etaipeiag,
ot Saxeipion kat Sidheon g meprovoiag g Kat otny ev yével emdiwén Tou
OKOTIOU NG, e€aipouévav poévo tov Bepdtonv exeivov yia ta omoia katd to
Kataotatiko 1 katd 1o dpbpo 34 tou N. 2190/1920, 6miwg 10xUel, AOKAELOTL-
Kd appodia eivar n Fevikn Xuvédeuvon.

m Exmpoowtei tnv Etaipeia 61d tou [Tpdedpou tou i Tou katd mepimtmon ava-
TANP®TA TOU EVATIIOV 0TIO1ACONTIOTE S101IKNTIKAG i H1IKAOTIKAG apXNig Tng
EAAGSag 1 tou e€wtepikod.

m Mmopel, pe andégaon tou, va avabétel v evdoknon tev e§0UCIHOV TOU KAl TV
appodoTTeV ToU, 0AIKA i pepikd, og éva il meploodtepa péAn autou 1 6xt, ovp-
@wva pe ta dpbpa 18 mapayp. 2 kai 22 mapayp. 3 tou N. 2190/1920, 61w 10xUelL

m Eivat uretBuvo yia v vnofoAni oy appédia vnnpeoia g levikiig Ipappa-
tefag Epmropiou (Ymoupyeio Avarrtuéng) towv ipd&emv Kal Tmv OTOXEIwV y1a Ta
omoia amarteftal Snpooidnta.
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Alaxwpiopog POAwv

O cagnig S1axwp1opds v PoAwv Tov peA®dv Tou AtoikntikoU Xupfouliou,
kafo¢ kar n ouvetn Sraxelpion Kai n arrayépeuon aviaymviopou eK pEPOUG TV
peAdv tou, mpoPAémovtal t6oo amd Tig oxeTikég Oratdelg tou N. 2190/1920 mrepi
avVUPeV etalpeidyv, 60o kat amd tov Kodika Asovtodoyiag kart HOwkiig mou
epappdcetal and v Etapeia.

A&10A6ynon Ati6doong Tou AloikntikoU Zupfoudiou

H anédoon tou Aoikntikot Zupfoudiou aglodoyettat o taktd xpovikd Siaoti-
pata amnd to avitato ekteAeotikd dpyavo tou petéxou (EUREKO Executive Board).
To Aokntiké Xupfovio eivat uttoxpempévo va SnpootoTolel ta amoteAéopata mg
Spdong Tou oTov £11010 aTOAOYI016 TOU TIPOG ToV éToxo g Etaipeiag.

Emrtponég AroikntikoU SupfovAou

EAeykuikn Emrtponn
H Eleykuki Emrtpotm amotedel eAeyktikd dpyavo kat Aertoupyel oto 1010

mAaiolo oe 6Aeg Tig etaipeieg Tou Opidou EUREKO. Xko1rég g eivat va mpo-

o@épel 0TNV avetatn nyeoia tou petéxou t diafefaiwon yia tny KaAn Aei-

Toupyia tov Sopov eowtepikol eAéyxou g Etaipeiag, kabog emiong va mapé-

xe1 Ponifera, 6tav auté amarteita, yia  Bedtioon twv Sopwv auvtdv, datu-

movovtag oxeTikég utodei&eig. H EAeyktikii Emtpomm mapéxet ave&dptntn kat

QVTKEPEVIKA Kpion yia ta {ntipata g appodidtntdg g kat fondd otnv adlo-

Adynon kat otn feAtinon Tng aTOTEAEOPATIKGTNTAG TWV ETAIPIKGY OUCTNIATOV

oto mAaioto g draxeipiong Tou KivdUvou kat tng £Talpikig Stakufépvnong.
Orevépyeieg g EAeyktikiig Emtpomnig emkevip@vovtal Kupiwg otny amotee-

opatikdnTa Kat otny anodotikdtnta 1oV Stadikaot®v, otny aglomoTia Ty oko-

VOIIK®V OTOIXEIWY, 0Tn OUPNPOp@mon pe tn vopobeoia, kabog kat otnv mpootacia

TOV TEPIOUOIAK®V otoxeimwv g Etaipeiag. To ovompa autd Siaopaliler ot

m ‘Exe1 emteuxBei 1o emxeipnpatiké mAdvo kat o1 0Téxo1 ou €xouv tebel.

m O1 emxelpnpatikol KivOuvol evtomifoviatl eyKaipmg Kat aviipetwIri¢oviat
aToTEAEONATIKA.

m O1 01KOVOIKEG, S101KNTIKEG KAl AeITOUPYIKEG TANpoPopieg efvat akpiPeig,
a&10110TEG Kal TApEXOVTal EYKaipmg.

m Orevépyeieg téoo g Aoiknong, 600 kat twv urtaAAndwv mg INTERAMERICAN
evappovidovtal fe TNy mXEPNPIATIKA TTOATIKA Kal Ti§ apxég g Etapeiag,
kafa¢ kat pe tig Sradikaoieg kai t vopobeoia.

m Eao@aliCetal n akepaidra twv mAnpogoplakov cuotnpdtev (IT Systems)
kat n mpooPaon ota ovotipata avtd duvdpet Beopobetnpévov Sradikaotdv.

m Ta meprovoiakd otoxeia 1600 g Etaipeiag, 600 kat twv meAatdv g mpo-
0TaTevovtal ENAPKKG.

m O1 wépot tng Etaipeiag xpnoipomolovvtal armoteAeOpatikd yia tv avripe-
TATON TOV AEITOUPYIKGOV AVayK®OV TNG.

m Aidetain amapaitntn IPOCoXn 0NV TOIGTNTA TV S1adIKaolHV KAl TV TIPo-
OPEPOIEVMV UTINPEOIHV KAl 0Tn ouvexni BeATivon autdv.

m O1 onpavtikég vopobetikég pubpioeig mou emnpedlouv T Aertoupyia tng

NpaEeais Zwns
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ITPAEELX EYOYNHX I'TA THN ETAIPIKH AIAKYBEPNHXH

Etapeiag Aapfdavovtar utr’ dyiv kat avtipetomridovtal eyKaipmg.
ExteAeotikn Emtpomnn

H Extedeouxn Emrtponi tng INTERAMERICAN emfAémer v edpubun Aet-
Toupyia AWV TV AOTIGV EMITPOTIGV TIOU SPacTnplonoiolvtal 0to TAAiolo twv S1o1-

KNTIK@Y Aertoupyiddv g Etapeiag. Emiong, Aapfdver amogdoeis tig omoieg utro-
BdAAer pog éykpron oto Atoikntikd Zupfoviio, yia 6Aa ta kpiowa {ntipata mou
€xouv oxéon pe T Aertoupyia Tov Buyatpikav etaipeidv g INTERAMERICAN.
Taktikd péAn g Extedeotikng Emtpommg eival ta e€ig:
m O AeuBivov ZopPoulog
m O levikdg AteuBuvtiig Oovopikav Yimpeothv
m O levikdg AreuBuvig ITwAnoewv kat Marketing
Emmpoofétng, otnv Extedeotiki Emtponn ouppetéxet kat o Nopikog Xop-
Boudog tng INTERAMERICAN wg Ipappatéag, o omoiog eivar umretBuvog va
pel Ta TPAKTIKA TV ouvedpidoewy, dtav autd amarteitat
TéMog, oe mepimrtwon mou n ExteAeotiki Emrtporm kaAetftal va amogaocioet yia
ouykekppévo €pyo 1l Oépata mou oxetiCovtat pe ouykekpipévn dtevbuvon i tpuipa
g Etapeiag il Buyatpikic autig, kaleftat va mapaotel ot ouvedpiaon Kat o avi-
otowxog appddiog Sievuvig Tou €pyou 1 poiotdpevog 1 Fevikdg AteuBuvtig.

Oepatikég Emrtporrég
Ytnv INTERAMERICAN Aertoupyouv dAAeg évieka edikég Oepanikég em-
TPOTIEG, O 0TI0lEG emotrtevovtatl Aertoupyikd amé v Extedeotkn Emtponmi.
O1 emrtpotég auTtég eivar ot akdAoubeg:
Emtpori AvBpomvou Auvapikod
Emrtpor Etaipikig Atakufépvnong
Emtponn AvtaogpdAiong
Emrtpori Xuotnpdtwv Mnxavoypdgpnong
Emtponn Xxediaopou [poidvtmv
Emtpor Araxeipiong Axivning Ieprouvoiag
Emrtpor Emevdivoewy
Emtponn [TwAoewv
Emtponri AvtapoiBov [oAnoewv
Emtponn ApoBav

Emtponri ITpopunBeidv.

Koodikag Acovrodoyiag kat HOwknig

O Kodikag Aeovtodoyiag kat HOkig tng INTERAMERICAN, o omoiog atro-
Tedel éva oUvoAo YEVIKWY apX(V KAt CUPITANPWVEL TIG UTTOXPEDOELS TIOU ATIOPPE-
ouv arréd To 10xUov vopofeTiké kat kavoviotikd mhaioto, deopevet téoo ta péAn
Tou Atoikntikot Zupouliou, ta omoia eival utreGbuva yia v e@appoyn Kkat my
THENON TV APXMV TOU, 600 Kail GAoug doot epydlovtat otnv Etaipeia kat otig Buya-
Tp1kEG TnG. Katd ouvéneia, n tipnon tou peidvel tov Kivouvo epgdviong pn evoe-
Serypévng ouptiepipopds kat £ao@alifel my epmmoTooyvi TOU HETOXOU.

Yopgova pe tov Kodika AsovroAdoyiag kat HO1kng, 6Aot doot epydlovrtar yia
v INTERAMERICAN og@eidouv petady dAAov:

m Na tnpouv Ti§ UTOOXE0EIG TOUG.
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Npageis Zwns

m Na ouppop@avovtal pe v kefjievn vopobeoia.

= Na avalapfdvouv tig eubiveg v Ipd&edv Toug.

m Na ouptrepipépovtal pe dikatoouvn, a&lompérela Kat oefacpd oTtoug meAd-
TEG, 0TOUG UTTAAAIAOUG Kat 0Toug TpounfeuTéd.

m Na evepyouv pe yvopova to oup@épov g Etaipeiag xat tov petdxwyv kat va

ATTo@eUYOUV KATAOTACEIS TIOU OUVIOTOUV OUYKPOUON OUPPEPOVTMV.

Na S1axwpiCouv ta TPoowIIiKd amd ta enayyeApatikd {ntipata.

Na pn Aapfdvouv 11 Sivouv ipoowikd euepyetipata.

Na eotidfouv 0y 1IKAvoTIonon TOV TEAATHV.

Na ouppdAAouv otn dSnpoupyia pakponpdfeonng mpaypatikig a&iag.

Na eivat mpooekTikol 0Tn Saxeiplon TV TANPOPOPLOV TTOU APOPOUTY OTOUG

meAdteg, otoug ouvadédgoug kat otny Etaipeia kat va eEaopalifouv éti tpi-

o1 Oev Ba éxouv Ipdaon oe EPMOTEUTIKEG TTANPOPOPTES.

Na evepyouv évtipa, afiémota kat pe dagdvela mpavtag Ty moAtiki

“avoiktav Bupwv” (open door policy), rou éxel Beomrioet n Aoiknon.

Na oéfovtal tnv iepapxia.

Na otnpiouv tTny e1kéva kat tn erpn g Etapeiac.
Na eival emayyeApatikd KatapTiopévor.

Na oéfovtal ta meprouvotakd otoixeia g Etapeiag.

Na peppvoudv yia v mpootacia tou mepiPdAAovTog.
L

INTERAMERICA
EEYNEAFIO2007

L

ava 'lptf| 101 l}l{

ONoOuPVOL 1
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ITPAEELX EYOYNHX I'TA THN ETAIPIKH AIAKYBEPNHXH

Eowtepikog EAeyxog

H AetBuvon Eowtepikot EAéyxou tng INTERAMERICAN ouotdfnke o
1988. Avagépetat dro1kntikd otov Ateubivovta Zupfoulo kat enmomrtevetat Aet-
Toupyikd aré v EAeyktiki Emtpona.

>xomdg g Emrtpommig eivat n avdmtuén kat tn Siatiipnon twv avaykaiov
TOATTIK®V, Sopdv Kat S1adikaoidv yia v mpootacia Twv UAIKGV Kat GUA®Y
TEPIOUOLAKWY oToixelwv Tng Etaipeiag, kabwg kat n mapoxr ave&dptnng, avti-
KEPEVIKAG KAl TEKPNPIopévng a§loAGynong twv ouotnpdtmv E00TEPIKOU EAEY-
X0U, aAAd Kkat g ouppép@mong Twv Buyatpikdv pe auvtd.

Xnnepa, n AtevBuvon Eowtepikou EAéyxou Aertoupyei fdoet twv Siebvov eAe-
YKTIK®OV TIPOTUH®OV KAl TV ATIartioemy tou feopikoy mAaioiou kat ouvepydde-
Tal 0Tevd pe v avtiotolxn utmpeoia £0wTePkoy eAéyxou tou Opflou
EUREKO, pe oxomé tnv utofétnon twv BEATIOTOV TIPaKTIKGV EAEyXoU Kat
BeAtiowon tng peBododoyiag Saxeipiong KivoUvVwv.
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‘EAeyxo¢ NopoOetikng Zuppoép@onong

Ye kdBe Srevbuvon (business unit) tng Etaipeiag éxet Siopiobei uretBuvog oup-
Répewong wg Ipog tn vopobeoia (compliance officer), o omoiog efvat unrethuvog
Y1a TV EQAapioyn TV OXeTKWY vopobeTikav dtatdéewv, kabwg emiong kat yia
v avag@opd yeyovotwv TIoU £Xouv onpavtikéd avtiktuno yia v Etaipeia, efte
OIKOVOPIKO &fte AAANG pUoews, dTIwg yia Tapddetypa yia t @ripn g Etapeiag.
H avagopd auth vnofdrAetar otov umretuvo ouppdpewong tng INTER-
AMERICAN (Group compliance officer), o omoiog oupmAnpovel kdfe tpipnvo
OXETIKA avagopd, ou ouvunoypdgetat and tov Ateufivvovta Zopfoudo kat amo-
otéAetar otov avtiotoxo compliance officer Tou petdxou.

Awaxeipion Kivdovev

Adyw twv Spactnprotitowv g, n INTERAMERICAN extifetat oe pia ogpd
emxelpnpatikav kKivduvewv. H Soiknon tng Etapeiag xpnopomotel ouotipata
Saxeipiong yia tov mpoodioptopd, Ty empéTpnon Kat ty eAaxioTonoinon twv
KivOUvov autev. H moArtikn Sraxeipiong kivduvwv e&etdletar meplodikd, dote
va evowpatovel Tig aAAayég mou mapatnpouvtat otig ouvinkes tng ayopdg kat
otig Spaotnpidtnteg g Etapeiag.

H emifAeyn triipnong g TOATIKAG Kat Tov S1ad1kaoidv d1axeiplong Twv Kiv-
Suvov éxer teBel oto AoiknTikd XupouUAio, To 01oio €xel Kat tnv TeAkn euhy-
vn yia n diaxeipion Twv KvdUvewv, uofonfotpevo amé v EAeyktikn Emi-
Tpot, o Tpipa tou Eowtepikot EAéyxou, v Emtponn Emevévoewv, To Ava-
Aoyiotiké Taripa kat tov Risk Manager. ‘OAot autol ava@épovtal katd taktd Xpo-
vikd Staotripata oto Atoikntiké XupfouvAio.

O Sopropévog Risk Manager eivar unetfuvog va mapakodoufel tv evnpé-
pwon SAwV Twv oTeAexdv kat tov umalAndwv g INTERAMERICAN, oxetikd
e Toug kivOuvoug Trou avtipetomiet n Etaipeia kar tig Srtadikaoieg eAéyxou mou
£QappolovTal yia tmy avipeTOon TV KIVOUVeOY aut@y.

Avtac@dliion

H Avtaog@dlion oupfdAAet evepyd otov replopiopd g ékbeong tng Etapeiag
oe peydAoug kwvduvoug. Ta v avtacpaliotikn Spactnpidtnta g Etaipeiag
appodia etvar n Emrrporm AvraogdAiong, n otroia avtAei tv eouoia tng Kai €1mo-
mtevetal Aertoupyikd amé v Extedeotikn Emtporm g Etapeiag.

H Emtponn AvtaogpdAiong eivar unietBuvn:

Na oxedidlet kat va egpappoddet to mpdypappa avraopdiiong g Etapeiag.
Na eykpivel Toug 6poug Kat Tig TIPOUTIONEOEIS TV avtac@aAloTIK®V OUpPBAcEmYV.
Na eykpivel Toug Avtao@aAtoTég.

Na eykpiver toug ouvepyaldpevoug AtapecodafnTég.

Na a&iodoyei v avtaopaiiotiki anédoon tng Etapeiag.

Na evnpepaver tov Métoxo yia g e€eAigeig omv avtacpahiotiki Spacmpidmnta.
Na xaBopiler Aetrtopepeic ot6xouUg Kat va rapakoloubei v enfreuén Toug.

Na mpoodiopidet Ty moAITIKA Kat Ti¢ TPaktkéS feAtimong tng anoteAeopa-
TIKGTNTAG TNG avtac@dAiong.

NpaEeais Zwns

Or kfvduvor aTous onoious ektiBetar kai diaxelpi-
zetarn INTERAMERICAN, oupnepihapBavopévou
kai Tou Aeimoupyikou Kivdivou, Tou kivdivou
dnadn va npokdyouv znies and evdexdpevn
eMinn egappoyr ouaTnudrav, ané avBpdnivo
AGBos A GAho etwyevi napdyova, efvar or etrs:
m AogaioTikds Kivouvos

m Kivduvos Enimokiou

m [lioTwnkos Kivouvos

m Kivduvos ns Ayopds

m Kivduvos Peuorémas

[1a TV NepIypaen Tav avawtépw KIvOOvay

kai v avahuTiki noooTikonoinor Tous
avarpétre oTis eNolEs evonompéves

0IKOVOIKES KataoTdaers, nou dnpoolelel

n Eraipefa otnv 0100€Mda Tns
(www.interamerican.gr, evotnta: Néa & Evnpé-
pwon / Oikovopikd X1oixeia / loohoyiopiof).

& INTERAMERICAN
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Amotpomi Nopmpomoinong Ecédmv
ano Ilapavopeg ApaoctnpiotnTeg

H Aertoupyia tag INTERAMERICAN etvar evappoviopévn pe ta kprtipia tou
S1ebvoug, kowvotikoU kat eBvikoy Pubpiotikot ITAaioiou yia v [TpéAnyn kat
[Mapepmédion Aevépyerag Zuvaldaydv mou ouvO£ovTat e VOIpooinon e06-
Swv a1 eykAnnatikég/mapdvopeg dSpaotnpldTnteg.

[poxeipévou tétoteg ouvaldayég va amotpémovial, To AloknTiké Zupfou-
Ao, pe amégpaon Ttou, €xet eykpivel kat katabéoer otnv appddia emomrtetovoa
apxn, v Emtponn Enomrteiag IS iwtikiig AogpdAiong (ETTEIA), avtiypago tou
“Bowtepikot Kavoviopou EAéyxou kat Emkowwviag yia tnv amotpotm vopio-
moinong 068wV and mapdvopeg Spactnpidtnteg (money laundering policy)”,
oUpPVa Je Tov 0T1oio:

m Tnpeftar apxeio meAatav.
m A&odoyouvtal Kat Katnyoplomoloyvtal ot meAdTEG, O1 EMIXEIPNIATIKEG OXE-

O€1 Kal o1 ouvaAAayég.

m TlapakodouBoivrar evepyd katouotpatikd ot emevOUOEIS KAt 01 ATIO-ETEVOUOELG.
m Exmaibedovtar oe ouotnpatikni Bdon ot utdAAndot tng Etaipeiag mou. Adyw

g Béoemg Toug evdéxetar va épbouv oe emagn pe “Umomr” ouvaldayn ya

vopupomoinon e068wv and mapdvopeg Spaotnpldnteg.

Erriong, éxe1 Sop1ofei umeiBuvog ouppdppwong, o omoiog eivat appddiog yia
TNV €QApPoyn ToU avwTéP® KAavoviopou Kat tTnv ava@opd Towv “Umomtmv’
ouvaAldayov ot Atoiknon tng Etaipeiag.

IIpootacia IlpocomK®OV Acdopévov

O1 apxé¢ tng a&iag g mPoommKITNTAS KAl TOU 0efacpoy g 101w TIKAG
Cwnig amotelovv PepeAiddn SikaidpaTa TV MOAITGOV, TIOU KATOXUP@VOVTAL aTId
to Zuvtaypa. H INTERAMERICAN, evappovi¢dpevn pe Tig anartioeig g
Apxnig ITpootaoiag [poowmkwv Aedopévav, éxel Adfet amd v wg dve Apxi
Tig anapartmteg ddeleg yia tn ouAdoyn, Siatipnon kat enegepyaoia apxeinv pe
TPOOWTKA Kal euaiodnta dedopéva medatov, mpounfeutev Kat IPoowIKOU.
O1 ddeteg autég B€touv to emrtpenrtd mAaioto yia tm ouldoyn, Statipnon, etre-
Eepyaoia kat Safifaon twv Sedopévev ou agopovv, olppwva pe tg diatd-
&e1g Tou N. 2496/1997 kat 1i¢ amo@doeig tng Apxrig. Ot xopnyoupeves ddeteg
€XoUvV TIPOoWPIVA 10XU Kal avave@vovtat taktikd. [TapdAAnla pe 1i¢ wg dvo
adeteg, n Erapeia éxel yvwotomomoet otnv Apxn Ilpootaociag [Tpoowmikev

Agdopévwv tov Kodika Aeovtodoyiag, pe okoné tn SrtagpuAaén twv medatdv
i/ka1 Twv mpopnfeutdv Tng amd v mapdvoun xprion, Sidbeon kar ekpeTdA-
Aevon TV IPooOTKOV Toug 6edopévav. O wg dve kwdikag Bétet To kavovi-
0TIKG TAAio10 yia Ty tipnon Kat emegepyacia TV TPOoWINKWY Kat euaiodn-
v dedopévav amd toug utalAidoug ou éxouv mpdoPfaon kai emegepydloviat
ta dedopéva mou agopouv ot ev Adyw ddeteg (ipdofaon pe povadikoug Kwdi-
KOUG a0@Qalelag, eMTPENOPEVEG XPAOEIG KATL. ).

O Kadikag Aeovtodoyiag apopd otnv umroxpéwon dta@uAadng twv Ipoow-
mKOV Sedopévav twv medatdv g Etapeiag amd 6Aoug Goot amacxolovvtat
oe autiv Bdoet oupfaong epyaciag, opiopévou 11 aopioTtou XpGvou.
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Ta rpoowmikd Sedopéva twv acpaliopévov tng Etapeiag, ta omoia to mpo-
OWMKO yVwpilel Adyw tng 0€oewg Tou, eival anmdéppnta Kat epToTEVTIKA Kat
dev amokalymrtovtar og tpitous. E1dikdtepa, to poowmké dev emrtpémetal
va 8ivel oe Tpitoug (Quoikd i vopikd mpdowma) Aloteg pe katdAoyo Twv aopa-
Aopévev dnng yia mapddetypa o€ TPIToug TIou €XOUV OKOTIO VA XPNOIIOTIOl-
noouv Ti¢ ev Adyw Aloteg yia tnv mpowdnon € amootdoems TOV TPOIGVIWY
TOUG 11 TV UTINPEOIOV Toug. To mpoonmikd deopevetatl améd Ti§ 0§ Avw UTIo-
Xpedoels dtapuAadng T®V TPOCWIIKWY O£SOPEVOV TwV ac@alopévmv Kat
petd to mépag g oxéong epyaoiag pe v Etapeia. Kdbe epyaldpevog éxet
QVTIOTOIXEG PIE TIG AVOTEP® UTIOXPEMOELS Yia Tn S1a@UAa&n TV TPOCHTIKOV
Sedopévav, euaiofntwv kat pun, évavtt twv ouvadéApwy Tou, QOooV Ta yVm-
piger Adyw tng epyaociag tou otnv Etapeia.

H Etaipeia dev €xer Adfer tekpnpiopéva mapdmova amd tpitoug i amd puh-
OTIKOUG QOpPELS yia TreploTatikd 61appong, KAOTIAG A aTAE1AG TIPOOWTIIKOV
dedopévov medatov.

Y1oxo12009

NpaEeais Zwns

m EuBuypdppion pe tig emkaipomompéveg apxég etaipikng Stakufépvnong twv Metéxmv

m Oeopobémon Emrtpornmig Etapikig Kowwvikig Eubivng.

& INTERAMERICAN
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Npd€eis Zwns

[TPAEELX EYOYNHX
[TA THN ATOPA

m [lpoiévra kar Ynnpeoies

= YnedBuves NoMogls

m Aikua Aiavopris

m Niaxeipion 2xéogwv pe Tous [ehdres

m [lpopnBeies
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AmootoAnt tng INTERAMERICAN eivat va Snpioupyel pakpoxpdvia oxéon
EPIIOTOOUVNG PIE TOUG TIEAdTeG Tng, fonbwvtag toug va draxeipiotolv kat va da-
o@alioouv e Tov KaAUTepo TPOTIO To 1EAAOV TOUG T600 O1KOVOIKA aAAd kat doov
agopd oty uyeia toug. H omoti Kat armoteAeopatikn £MKovamvia, ot Upeoieg
Ka1 Ta Tpoidvta amotedovv ta “kAeidid” ota x€p1a TV OTEAEX®V KAl TV OUVEP-
yatov g Etaipeiag yia v kaAAiépyeia ox€oewv RIoTooUvng [i€ ToUG TIEAGTEG.

IIpoidvra kar YInpeoieg

Bazeig ta yuahid om Orikn,
ta koopnpata ot Bupida,
ta apya omnv afyobrikn,
TO QUTOKIVIITO OTO \'1((][3(_'[{.
1a paAhiva otn Aepavra,
ta Aouroudia oto fazo,

10 YAAQ OTO YPUyeio.

. .
lNa oéva u kaveig;
11 NoepBpiou, | Zrioe aopakng kil pépa
Hpépa [Guwnkig Aopdakong | pe mv INTERAMERICAN,

& INTERAMERICAN
A ——

2031 p.X.
Ti ovtatn Ba ndpete;

[6re Ga ndpete oviagn; Kai néoa xpripata; Ga oas grdvou;
Tiotevere Gu ev priopeite va 10 yvapiGere ané onpepa; K1 dpas, pmopeite.

TYNTAZH ZOHE INTERAMERICAN

o &y

& INTERAMERICAN

Meyn ket Siyoupn

H INTERAMERICAN, pe maveAAadikni mapouoia moAukavaAikig Stavopnig,
TIAPEXEL O IO1ITEG KAl EMXEIPNOELS €va eUpUTtato pAopa UTIPEOLOV KAt TIPOi-
6vtwv, ou diakpivovtat oe:

AogahioTikés Ynnpeoies  Ynnpeoies BonBeias Ynnpeoies Yycias

Aogdheies Zwns 0dikn Mpootacia ABnvaikn Khivikn ApoiBaia Kepdhaia
Aogdheies Yyeias Aueon latpikr BoriBeia  Medifirst MoAuiatpeio — Xpnpatodotikés AUoels
Tevikés Aopdeies XpnparnioTnpiakés Ynnpeoies
Risk & Safety Management

Ao@drereg Zomng

H INTERAMERICAN amnotéAeoe tnv Ip@dTn £Ta1peia apydg aopaleidv
Zwnig oty EAAGSa. Eivar kovtd otov dvBpomo kdbe otiypn, kaAvmtovtag tig
avdykeg tou og kdfe otddio tng fwnig tou kat fonbdvtag tov va mpaypato-
momoet ta 0x€01d tou kat g embupieg Tou pe oyouptd kar acpdAeia.

Awafétovtag onpavukn epmeipia kat yvoon, n INTERAMERICAN mapéxet
0ToUug 1010TeG TIEAdTEG TNG AOPAAIOTIKEG AUOEIG TIOU ATIavTouV 0TI OUYXPOVES
avdykeg, eEaopaliovtag:

m Tnv moidtnta {wng T otkoyévelag.

» Thv mpootaoia tou e100d1ipatog.

m To péAdov tou maidiot.

m Tnv mapoxn eyyunpévng ovvtaéng.

® Tn duvatdnta ouotnpatikig amotapieuong kat dSnpoupyiag kegaiaiou.

Ao@dAeieg kat Ynnpeoieg Yyeiag

HINTERAMERICAN éxe1 Snpioupyrioel véa ipdTuTIa 0ToV TOPEA aopalioemv Kat
TIapoxiG utmpeotwy uyeiag oty EAAGSa, mpaypatomoidvtag onpavtikeg emevoUoe.
H Eraipeia mpoxwpnoe 1o 2008 oty powfdnon véwv mpoypappdtov Medisystem e
TIPOOTtd aoPdAioTpo Kat priivupa to “dikaiwpa oty uyeia” yia ke moAim.

MEDISYSTEM
To X¢otpa Yyeiag Medisystem tg INTERAMERICAN eivat éva oAoxAnpwpé-
vo oUoTna, ToU PPOVTIZeL Ty Uyeia Tou acpaiopévou og kdbe Topéa: otnv mpo-
Anyn, ot Sidyvwon, ot Bepareia. To Aiktuo Yyeiag Medisystem kaAuUtrtet to peya-
AUTepo P€pog g nTrelp®TIKAG Kat violwtikng EAAdSag kat repithapfdver:
m Aiktuo Iatpdv: ouvepyaoia pe meproodtepous atd 1.000 1atpots raveAAadikd.
m Aiktuo Aayvootikov Kévtpov: ouvepyaoia pe 185 unepolyxpova dayvm-
OTIKA KEVTPA, o€ OAn Tn XHPA.
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m NoonAeutikd ISpUpata: ouvepyaoia pe to peyaiutepo d1wtiké Siktuo voon-
Aevtik@v 10pupdtwy, v mpdtunn kAwvikin Hupeprnowag NoonAeiag tng
INTERAMERICAN (ABnvaiki KAwvikn), kaBwg kat pe 6Aa ta dnpdoia vooo-
ropeia. To Medisystem kaAuUmrtet ta €§0da voonAeiag kat Tig apoB€g 1atpav oe
01101001 TI0TE VOONAEUTIKG (SpUpa, 101wTiké kat Snpdoto, tg EAAdSag kat tou
e{wTePIKOU.

m “Tpappn Yyeiag 1010”: n tmAe@uviki auti ypappn ouvtovidel Tig mapexope-
VEG UTINPeoieg uyeiag dpeoa kat amoteAeopatikd, 24 dpeg 1o 24mpo, 365 npé-
PEG TOV XpOVO, TIPoo@Epovtag amd amlég 1atpikég oupBoulég, odnyieg yia
mpwteg Porifeieg kat TAnPoPopieg yia Toug 1atpous, ta S1ayvwotikd Kévipa
Kat ta voookoueia tou Aiktiou Yyelag, péxpt kat uyelovopiki petagopd ne
aofevo@dpo, eMKOTITEPO 11 agpoTrAdvo.

MEDIhospital

To MEDIhospital, n xdAuypn voonAeiag tag INTERAMERICAN, avakou@iCet
O1KOVOIKA atd To UnAd KOoTog piag evoexdpevng voondeiag, e§aopalidovtag
aneubeiag mpdofaon oe utmpeoieg uynlov emméSou.

Méoa a6 mpoypdppata mou diagopotmolovvtal, utrdpxel n dSuvatdnra em-
Aoynig ekelvou ou KaAUTITel TANPEOTEPQ TIG ATOMIKESG AVAYKEG.

MEDIcash

To aopaliotiké mpdypappa MEDIcash Emidopa Yyeiag e€aopaliler otov
ao@AAopévo TNV OIKOVOPIKA EVIOXUON TIOU XPEIAdeTal 0€ MEPITIT®OoN TOU
TIAPOUCIAOTET pia éKTaKtn avdykn yia Xelpoupylki emrépfaon, voondeia i kdmoia
xpdvia kat cofapn achéveia.

Ymnpeoieg Yyeiag

Ytov topéa mapoxng vmnpeoidv Yyeiag, n INTERAMERICAN §paotnpio-
Troteftat pe 2 utrepolyxpoveg 1atpikég povddeg (tnv ABnvaikn KAwvikn kat to
molAuviatpeio MEDIfirst), o1 omrofeg eivar e@dpiddeg mpdTUTOV KEVTPWYV Uyeiag
ToU e§WTePIKOU, Slabétovtag kopupaioug 1atpoug, eEEIOIKEUPEVO ETOTNHOVIKO
Suvapikg, dprota eKadeupévo VoonAeuTiKO IPOOMTIIKG KAl OUYXPOovNn UAIKO-
TEXVIKIA UTTOOOPT.

Tevikég Ao@dAereg

1oV xipo Twv [evikdv Aopaleidv, n Etaipeia kaAutrtet tig avdykeg 600 Twv
HIKpOpEoAiwV eMIXEPNOEMV, G000 KAl TV PEYAAUTEPOV OPYAVIORWYV, OTOUG
Topelg Tng acpdAiong:
m Ileprouolakwv otoxeiny
m Aotikiig eubivng
m Metagopwv
B OKOVOPIKOY aTmAEIOV

[TapdAAnAa, n Mévtwp AE, etapeia Exupntdyv, [paypatoyvopdveyv, Zup-
BouAwv Risk and Safety Management, rou aviiket otnv INTERAMERICAN, §pa-
otnplomoleital oe embewpnoels KIvOUvey, eKTIPNOEIG KAl S1aKaAvoviopoug
NV, EKTIPACEIS AKIVAT®V, INXavoAoyiKoU eE0TTAIONOU Kat KIvnTtev adlov,
KaB¢ ka1 oy mapoxn eKMAOEUTIKGOV UTMPEOIHY TTAvw o€ autd ta Bépata.

NpaEeais Zwns

T

2TUITE

EVaLAEOVL!

H vyeia eivar
arthn unéBeon!

iMEDISYSTEM

Néa npoypappara Yyeiag
MEDISYSTEM
and 34€ to piva.

& INTERAMERICAN
Meythn an Siyonpn

AIAPOPEE

AYPAAEIA
KATOIKIAX
INTERAMERICAN

T K AN EYMBEL AT

& INTERAMERICAN

& INTERAMERICAN
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Ao@alioeig Emxeipnoenv ka1 Opyaviopov
H INTERAMERICAN 61a0€te1 oe1pd ac@aliotk®v TIpoypappdtey yia Tig €1mt-

XEPNOEIS KAl TO avBp@ivo Suvapiko Toug, e Ta oTroia PIropel va KaAUpel mot-

KiAeg avdykeg Toug, OTIWG:

= v ao@dAion Tou avBp@mvou Suvapikoy,

® 1 Siaxeipion ouvtaglodoTK®OV poypappdtmy,

m v emévouon oe ApoiBaia Kepdiaia,

m TG [evikég aopalioeig,

® 7o Risk Management xA1r.

Ta poypdppata Opadikdv Aogalicewv AvOpdhmivou Auvapikou, Tou poTei-

vern Etaipeia oe emxelpioeig kat opyaviopous, apopouVv aToug TOPEIS:

m [Ipootaciag Zong kat Yyeiag, mpoypdppata mpooappdoipa otig idiaitepeg
avdaykeg ng emxeipnong 1 Tou opyaviopoy mou oupdAAetar.

= Yyeiag (Medisystem) kat Apeong Iatpikiig Borifeiag.

m XUvtaéng, mpoypdppata ovyxpova kat euéAikta, kaboplopévov mapoxmv n
kafop1opévwv e10QopoV.

Ymnnpeoieg Borifeiag

H INTERAMERICAN katéxel nyetika 0éon otnv eAAnvika acgaliotiki
ayopd otov X®po TV utnpeoiwv Bonbeiag, dSpactnpromorovpevn oty Odikni
BonBeia ka1 otnv Apeon latpiki Bonbeia.

O1 utmpeoieg 0Toug ev AGym Topels mapéxovtat maveAdadikd kat oto e§mte-
P1IKG (péow ouvvepyalopévov etapeiav). H INTERAMERICAN, SiaBétovtag
opyavopévn utrodopn, pe O1kd g péoa kat eE18IKEUPEVO TIPOOWIKG TO0O0
oy Odikn BoniBeia 6oo kat otn Apeon Iatpikn Borifeq, eivai oe Oéon va avti-
petomioe kde EKTAKTO TEPIOTATIKO YPHIyopa KAt ATIOTEAEONATIKG, e TI§ UTIN-
peoieg Tng va Ppiokovtat adidAermta otn Sidbeon Twv ac@aliopévey g yia m
@povtida Tng meprovoiag kat tng vyeiag toug.

XpnpatooKOVOMKES YIINPEOTEG
INTERAMERICAN Finance
H INTERAMERICAN Finance givai véa etaipeia tou Opidou, e avtikeipevo

SapecoAdBnon yia v mpodnon tpanedikOV IPoidvVTwY Kat UTIPECIHV TOU UpU-
TEPOU XPNIATOOIKOVOIKOU TOpE. 2TOX0G TNG £ival va TIPOTEVEL 0TOUG TIEATE TG
olorkAnpwpéveg Aboeis xpnpatoddong yia kdbe avdaykn. Orummpeoieg g INTER-
AMERICAN Finance ameufivovtai 1600 og 181TeG, 600 Kal O€ EMXEPNOELG.

Xpnpatiotnplakég YIrnpeoieg

21ov Topéa Tewv Xpnuatotnplakav vtmnpeoiav, n INTERAMERICAN ouvep-
yddetat pe v etapeia Megatrust - OAvpmaxni Xpnpatotpiaki AETIEY, oty
omoia kat ouppetéxel. Emiong, péow Siebvav ouvepyaoidv, n Etapeia extedel
ouvaldayég oe Eévoug tithoug, otig diebveic ayopés. TTapdAAnda, Spaotnpromor-
eftat otn Saxeipion xaptopulakiou.

Apoipaia KegpdAara

HINTERAMERICAN ritav n mp&n aopaliotiki etapeia oty EAAdSa n omoia
S1éBeoe, péow Tou Siktiou TWANCEWY TV OUVEPYat®V Tng, apoilfaia kepdAaia
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(1989). A116 0 2004, Tn S1axeipion Twv Apoiainv Keparaiov INTERAMERICAN
éxeravaldfern EFG AEAAK, n omroia amrotedei évav amé toug peyadutepoug Sia-
XePL0TES aporBainy ke@alaiwv oty eAAnvikii ayopd.

"Evag véog, TpeToTIoptakdg Tpé1mog as@dAiong

Me aréxo v e&vmmpérnon tng avdykng peydlng pepioag molirdv, o1 omoior kdvovy
xXption tov A1adikTiov ka1 TIPOTIOVY THY dueon enaph ue Thv acpaliotikh etaipeia
y1a v eviuépwon xkai tig ovvallayég rovg, n INTERAMERICAN, emifefaicévo-
VIag y1a akopa pia popd Tov Kawotopo Xapaktripa Thg, TIPOTEVEL OTNY ayopd ToV VEO
1pdmo aopdliong “anytime insurance online”. H xaworopia tov anytime Eykerai
orov 1pomo aopdliong, kabw¢ o evoiapepdpevos Exer tn Suvarornia va evipepdel
1470 A0QANIoTIKG TIOOYPapA, TIG TIAPOXES, TA XAPAKTNPIOTIKA KA1 T0 KO0TOG 1 AKOyun
Kar va kdaver aspahiorikni aitnon yia ovpPolaio, péow Internet orn disvifvvon
www.anytimeonline.gr ald ka1 péow tlepavov, arabepov 1i kivnrov. To acpali-

otrip1o ovpPodaio kai 6Ao 1o oxerikd vk mapadidoviai th xpovikri otiypn Kai orov
tomo mov fa vodeier o meddrng, and courier. Ta mpowBovueva and to anytime mpoi-
ovra efvar Tumomoinpugva kai oev anaireitar yr’ avrd ovpPovdevriksi vootripién.

“EmBpaBsuon”

Ia g eTaipeieg - meAdteg mou oéfovtar Tov katavalw i kat o mepBaAlov
HINTERAMERICAN anogdoioe, yia npdtn popd ornv EAMdda, tnv evldppuvon
TQV EMXEIPHOEWY Y1a TNV IpoaywyH Tov Tpimruxov [otdtnta - Iepifdllov - Yyeia
& Aogdleia, oe oxéon pe thy aopdlion emayyeluarikric evivag mpoidvrwv kaz
vnnpeody. To mpdypaypa ovopdlerar “EmPpdfevon’ kai otoxever orny mpo-
0Ta01a T0V KATavalwth Kai Tn YEYIOTOTIOMaN ToU KorvwvikoU opélovg. Zvykekpi-
uéva, n INTERAMERICAN o¢ doeg¢ emixeiprioeic Aemovpyovv Ue moromomue-
va ovorripara, 6nw¢ Iowdrnrag (ISO 9001) 1i/xar Iepifdarlovrog (ISO 14000),
1i/xka1 Aopdlerag Tpopiuwy (ISO 22000) 1i/kar Yyeiag & Aopdlerag ornv Epya-
oia (OHSAS 18001), epappoder 101kt tipoloyraxri mohirikti yia acpdhion mupdg,
aotikni¢ ka1 emayyelparikric evvvng. Aéicer va emonpavlei ot n emPpdfevon
TIDOOPEPETAL OTIC ETXEWNOEL ave&apTHT®O¢ 0pYavIoUOU TOTOTIOINING.

YnetOuveg lloAnoeig

>tafepdc otéxog g INTERAMERICAN eivar va yivetat OUvexaG o OlKeia kat
TIPOOTTA OTOUG TIEAATES TNG, TIAPEXOVTAG O auToUs utieUbuvn Kat éykupn evnpié-
pwon, amhovotepes Kat Taxutepes Sadikaoieg emKrovwviag kat ouvaldayng, pe
dpoug katavontoug Kat Stapaveis kat pe diapecoAafntég dpTia KatapTopEVOUS.

Ynpeio avagopdg auTig g EMXEPNPATIKAG apXAG Y1a TOUG OUVEPYATeS TWAL-
oewv ¢ Etapeiag anotelel o “Kaddikag Aeovrodoyiag kar HOikrig”, o omoiog opi-
Gertoug faoikolg kavoveg emayyeApatikig deovtoAoyiag kar nfiknig oupteppopds.

HINTERAMERICAN éxet utoBetioet kat epappdder m Siakripuén tov a&lov kat
apxayv tou [avedAnviou Zuvdéopou Aopahiotikdv Zupfovdwv (ITEAY).

NpaEeais Zwns

& INTERAMERICAN
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H Etaipeia mpef pe oxoAaotikn akpifeia Tig kavoviotikég kat vopobetikég pub-
pioeis yia m Sia@dveia twv 6pwv TV TIAPEXOPEVmY UTINPECIOV KAl TIPOIOVTWY TG,
kabo¢ karyamy emkowmvia/ mpofolri kar mpoddnor toug. Ewg onipepa, Sev éxouv
TIPOKUPEL TIEPIOTATIKA TIOU va SnAGVOUV in oUPpPSP@OOT TG [IE TOUG OXETIKOUG
KAavoviopoug.

IKANOI, AEIOIIETOI, SEXQPIXAN TO 2006
PIAIKOI, !
TTIANTA AITIAA 3AY

& INTERAMERICAN
Meyélu kan Elyoupn

y 4
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Aixktua Avavopng

HINTERAMERICAN, yia tv e€unmnpéton tov reAatov g, Siabétet téooepa

KavdAia TTapoxnig UTMPEeoIOHV Kat Siavopng mpoidvtmv:

m Aiktuo Agency (AOKAEIOTIK@Y OUVEPYATHV TIWANOEWY), TO OTIO(0 amoteAeital
amé Zuvtoviotég Aopalotikav Zupfovdwv, Bonfods Zuvtoviotdv Aopatiot-
KOV Zupovdov kat Acpaliotikous ZupfovAoug.

m Aiktuo ouvepyalopévav Meottav kat Ilpaktdpwv.

m Aiktuo ouvepyalopévav Tpamelov (bancassurance).

® Ymunpeoia amreuBeiag e§ummpénong (anytime insurance online).

O emayyeApatiopdg Kai n KATdpTion TV OUVEPYATWY, TIOU EMAEYovTal Kat eAEy-

Xovtal pe auotnpd kpreipia, arrotedel  fdon TV APoywy UINPESIHV TIPOG TOUG

TeAGTEG.

Ta tn ovvexti Pedtioon Tng Evipépwong kai Tov TPOTIOV EpYATIAS TOV OVVEPYA-
160V tng orig nwlroeig, n INTERAMERICAN éxer onpnovpyrioer tnv ndekrpo-
vikt mharpdpua vmootripiéng modrioewv “ask me”. To “ask me” eivai d1abouo
o€ 24wpn Pdon, 365 nuépeg Tov xpdvo, Aeirovpyer oe mepiPdllov Internet kai
napéxer dvvardrnra npdofaong twv ovvepyardy thg INTERAMERICAN and
OTIO100HTIOTE ONUELD TOV KOOHUOU.

To “ask me” amoreler aviyxpovo avraywviotikd mAeovéktnpa, kdvovrag Th 6ov-
Ae1d mo evkoln, mo amoredeoparixii kai mo mapaywyix, kabog¢ dlo o mAnpo-
popraxd vhikd kar n vprotduevn vmootripién éxovy opotoyévera. Eivai evixpnoro,
ypriyopo kai ovyxpovo péoo, mov kaberomoiel thy mAnpopdpnon kar tn diaxei-
pton tng mAnpogopiag, amalldooovrag Tov xpHorn and To xapti, Ta ThAEPw V-
uara otnv Eraipeia ka1 thy dokonn perakivnon.

Awaxeipion Xxéoemv pe Toug IleAdteg

H INTERAMERICAN eivai otafepd mpooavatoAiopévn otoug meAdteg tng,
évavtt Tv omroinv n evdelexng mpoondfeia BeAtinong oxéoewv KAl utnpe-
0109V, aAAd kat n aréAuTn OUVETIEIA WG TIPOG TIG UTIOXPEMOELS TIOU ATIOPPEOUV
ané ta oupfdélaia mou éxer ouvdypet padi toug, amotelovv ya v Etapeia
KUp1o péAnpa.

"Epmipaktn amrédeié&n g meAaToKeVTPIKAG TOAITIKNAG TG amoTteAel To yeyo-
vé¢ 6T katd to 2008 katéfale ouvolikd 264,3 ekart. eUpw 0e ATTOLNPINOELGS,
eve meploodtepot ané 1.360 aopaliopévor tng npepnoing, katd péoov 6po,
amodnpefnkav A xpnopomnoinoav tig vnnpeoieg BonBeiag (Apeon latpiki

kat Od1kn).
Anoznpiwazis (€ EKar. EUPwW) 2006 2007 2008
Anoznpiwogis aopahiopévawv Zwns (Zons - Yyeias - Luvtagiodorikd) 196,6 189,0 191,7
Anoznpichaeis l'evikav Aopaeicv 62,6 68,3 78,0
Livoho anoznpi®ogwv 259,2 2573 269,7
LuppeToXn aviacpaNioTv Zwns -14 -0,8 -1,0
LUpIPETOXN avTaoQaNIOTAOV MEVIK@V 9,0 -6,3 -4,3
Anoznpiwogls (o€ 01KOVOp. KATAOTAGEIS) 2489 250,3 2643

NpaEeais Zwns

askme

http://askme.interamerican.gr

& INTERAMERICAN
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H droyn tov medatov éxetidiaitepn fapytnta kat amotedel onpavtiks mapd-
YOVTa avayvaplong twv Suvatotitey Kat aduvapiey Ty UTIMPEoIRY Kat TIPoio-
vtwv g INTERAMERICAN. Ta tov okomé autév, n Etaipeia Sievepyel etnoing

€peuva kavoroinong TeAat®y, ouvepyalopevn pe ave&dptnteg, EYKUPES eTal-
peleg Snpookomioewy.

‘Epeuveg Ikavomoinong [TeAatodv

O1 épeuveg TIoU TIpaypatotroovval, KAAUTtouv tdoo to Snpoypa@ikd 6oo kat
TO KOWMVIKO-0IKOVOIKOS TIpo@iA Tov reAatav g INTERAMERICAN kat agopotv
0Ta TIPOIGVTA KAl OTIS UTINPEOTES 0TOUG Topels Spaotnprotitwv g Etapeiag, kabog
KAl 0T0 emimedo TG eEUTIPETNONG TOV TIEAATWY ATI6 TOUG OUVEPYATEG TNG.

Yopgova pe ta amotedéoparta g épeuvag tou 2008, o yevikig deiktng 1Ka-
vomoinong é@Bace oo 80% (82% o 2007).

Orempépoug deikteg yia Ta mpoiévTa Kat Ti UTIPEoies IItav oTov Topéa ac@ali-
oewv Yyeiag 78,5% (80% to 2007), Zwng 67% (80% to 2007), Autokiviitou 93%
(96,7% 10 2007), Katowiag 81% (dev unidpxouv otoixeia yia to 2007), eve ota Apot-
Baia KegpdAawa o Seiktng rapouoiaoe peimon xat aviiAbe oto 38% (52% to 2007).

‘Ooov a@opd oTny EMKOIVOVIA KAl 0TN CUVEPYAOTA Ie TOUG AGPAaMoTIKoUg Xupi-
BouvAoug tng Etaipeiag, “mroAd ikavomrompévor” SnA@dvouv ot ieptoodtepot reAd-

TeG. ZUYKEKPIPEVQ, TIOAU IKAVOTIOMIEVOL atré Tn ouvepyaoia Sndwoav to 79% otov

Topéa Zwng, 87% otov topéa Yyeiag (66% yia Zong/Yyeiag to 2007), 93% otov

Topéa autokvitou (86% to 2007), 77% otov Topéa twv Apotfaiwv Kepalaiowv

(65% 10 2007) kat 94% otov Topéa g katokiag. O vynldg Aeiking Ikavoroin-

0Ng OTOV TOPEA TOU QUTOKIVITOU AHOTUTIOVETAL KAl 0TO YeYovos 6Tt POAIG To 2%

TOV TIEPUTTOOEWV odnyouvtal ota dikaotipia mpog emiluon, dtav o péoog 6pog

Tou KAdOou Kupaivetatl oto 6-7%.
Yuvoyidovtag, ta amotedéopata g épeuvag delxvouv ot

m Xapaktnpiotikd toxvog g INTERAMERICAN amroteAotv to Aiktuo Agency,
o péyebog g Etapeiag kat n oyoupid mou gpmvéet, kabdg kat to 10xupd
OUVOAO A0PAAIOTIKGDV TIPOIOVIWV KAl UTTNPECLOV.

» Xta fetikd tng Etapeiag ouvumoloyiovtar n kaAi e§umnpétnon Kat ot KaAEg
unnpeoieg (drivers ikavotroinong).

® Apvntikd ekppdodnkav neddteg Suoapeotnpévol Adyw anrdAeias kepalaiou
KAl KAKOV arod6oewy (yia mpoidvta emevouTikoU xapaktipa), Kabwg emiong
ASY® pn 1IKAVOTIOINTIKGY aTTOdNIOOE®V (KUPI®G yia ao@alioTikd mpoiovta).

Ex6Aa emmi TOV aoTEAECPATOV TNG €pEUVAg

» Ta mo0o00td TV SeIKTHV IKavoTIoinong Twv meAatdv, 600V agopd oTn oUvep-
yaoia pe toug Aopadiotikoig Zupfoudoug, éxouv avodiki tdon. [Ttotikd
Kvouvtatl ot OelKTeG TIOU a@opolv O€ TIPOIdvVTa TV Topénmv dpaotnpidtntag
g Etapeiag. H peiwon tng ikavomroinong eppnvevetat, o peydAo fabpd, wg
ATmOTEAEONA TNG OIKOVOIIKIAG KPIong Tou epgaviodnke to pOivémwpo tou 2008,
n omoia eixe ouvémela v apvntiki armédoon Twv ke@adaiwv. I[To xapaktnpi-
oTIk6 TIapddetypa eivat auto twv Apoifaiov Kepalaiwv.

m OrmpoomndBeieg tng Etapeiag yia v mpowbnon vnretuvwv kat a§idmotwv
TPOIOVTIWY KAl TNV TIAPOXNA UTMPEOLOV UPNAOU TIO0TIKOU EMITESOU Qaivetal
a6 Toug SelkTeg OTL eival avayveopioteg.
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Npageis Zwns

® Xnpavtikd otoixeio emPefaiwong twv evepyeldv g INTERAMERICAN
Tpog v KateUuvon auti amotedel To T0000To TV TrEAatov (84%) mou
dnAavouv mpdOupot va mpoteivouv v Etaipeia otov eupitepo KOmvikd
KA1 eTayyeApatiké KUKAO Toug.

Famous Brands

H yevikni evrvmoon mov éxer 1o kowd yia tnv INTERAMERICAN amorvnd- T
verar ora “Famous Brands”, tnv ervioia Ocopobernusévn épgvva mov dieédyet,
amd to 2005, n Tradelink Reputation Research yia 1i¢ emxeiprioeis ornv EMd-
Oa, o€ ovvepyaoia ye tov Eykpiro d1ebvii opyavioud Reputation Institute.

To 2008 n INTERAMERICAN avadeixfnke, yia tpitn gpopd, mpdtn o€ avrti
v épevva ripng - 01 dAeg dvo popé¢ rirav To 2005 ka1 to 2007.

Ta “Famous Brands” eivai évag povadikdg Oeoudg. O1 karavalotés emAéyovy
avldpunra i pdpkeg pe tny kalvrepn pripn o€ kdbe pia arno Tig mpoiovrIkeS karn-
yopie¢ y1a i onoieg epwrdvrar. Tibetar pia amhri epdrnon (“And dleg Tig pdpkeg
aTny Karnyopia ... moe¢ Bewpeire ori Exovv tny kalvrepn priun orny EMdda;”) kai
01 EPWTAUEVOL UTTOPOUY va avapepovy ¢ 3 pdpkeg - xwpis tn Poribgia Aiorag. To
dlporopa v 116V avapopdv kabopiler Tovg viknteg orny kdle karnyopia.
Emiong, ono¢ kdbe xpdvo, Tievral kar epwTrogic mov dmrovial Tov TOpEa The
Kowovikti¢ Ynevvvdrnrag.

Zrnv épevva tov 2008 0 acpaliorikdg kAdoog ovykEVIPOOE, padi pe Tig dleg 9
KATNYOPIES, TOUG TIEPIOOOTEPOVS SIEKTIKNTES THE PHPOU TOU K01V0U KAl EIXE,
OVVETIRG, ViPnAdTepo avraywvioud. H épevva, mov dieétixbn tnv mepiodo Xemrey-
Ppiov - OxtwPpiov o€ avrimpoownevtikd defypa rov mAnfvopot orny Abriva kaz
orn Oeooalovikn, mepiddpPave 42 mpoiovrike¢ karnyopieg, ue dvvardrnta ava-
popdg 3 papxav avd karnyopia and kdbe epwrdpevo. O1 pdpkes mov d1ekd1Kovy
1a “Famous Brands” -6)e¢ avayvopioec- kpivovra kupiog pe fdon tov fabud
1010TNTAa¢ MPOIGVIOY KAl UMNPETIQY, THY EUTIPAKTH Kowwvikh vevBuvoTntd
ToU¢ ka1 T dnptovpyta Oetikri¢ Snpooidtnrag kar “eumepiag’.
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L0pgwva e Ta oToixela ms épeuvas,

kard 1a émn 2007 kar 2008, o¢ 00voho 4.593
kai 15.229 epatnBéviav nehatay, o€ nooooTd
97 ,4% ka1 98,16% avmaToixws ditwoav
Ikavonoingévol i NoAd IkavonoInEévol

and 1is napaoxeBeioes unnpeoies.

Awadikaoia YroPoAng Xuotdoemv -
Artnpdtev a6 toug Ieddteg
H Swadikaoia ouddoyrig kat Sraxeipiong oUOTAoE®V KAt Artnpdtomv TV reEAa-
TOV yivetat kevtpikd ané t AtedBuvon E€unmpétong [Tedatov, pe otéxo v
apeodtepn, Katd to duvatdy, enfAdvon Twv Bepdtwv ToU TTPOKUIITOUVY.
Ortpdrron pie Toug omoious popel o TeAdng va utrofdAel th oUoTtaon Tou eivat:
B Tnle@uvikni emKovovia.
» ‘Evtunin aAAn)doypagpia.
= Hlextpovikn aAAndoypagia
(fax, e-mail, péppa emxowvwviag oty etapiki 10tooedida).

m Puown mapouvoia tou reAdn (StdAoyog pe umredBuvo utdAAndo tng Eraipeiag).
THAEGQNIKH ENTVIH
ENIKOINONIA AAMHAOTPAOIA

\ ./ o
EZYNHPETHEH NEAATON AANTHEH TTONTIEMATH

HAEKTPONIKH @YZIKH MAPOYZIA
AMNHAOTPA®IA TOY NEAATH

v

H Ivopn tev [TeAatov yia tnv Apeon latpikn Borifewa

H mlAe@uwvikii épeuva, ou dievepyouv oe pnviaia fdon kat o peydlo apif-
16 meAatev ot uninpeoieg g Apeong latpikng Bonbeiag, katadeikviet tov moAd
uypnAé Babpd ikavorroinong Twv ac@ailopévamy.

2007 2008
15.229]
Ikavonoinpévol - MoAd Ikavonoingiévol 4474 97,40% 14.950 98,16%
Mapdnova yia v eEunnpémon and To cuvTov/ko kévipo & Tis unnpeaies BorBeias 26 0,58% 3 022%
Mapdnova ané mv eéunnpémon ota nohviatpeia (ABnvaikn, Medifirst) 6 0,13% 32 021%
Mapdnova and Tous yiatpods 1010 21 0,46% 31 0,20%
Mapdnova yia Ta oupBeBAnpéva voookopisia 0 0,00% 22 0,14%
Mapdnova yia v evnpépwan and Tous aopaNioTés 12 0,26% 58 0,38%
Mapdnova yia Tis diadikaoies anoznpiwons 38 0,83% 79 0,52%
Mapdnova yia yiapous Tou dikTiou Medisystem 8 017% 20 0,13%
Midgopa 8 017% 4 0,03%

H mpwrtofoulia tng Etapeiag va emrowwvel TnAe@ovikd e Toug meAdteg
™g, mépa and t diepedvnon g YVOPING TOUG, apopd Kat 0To evOlaPEéPOV g
yia v e§€Ai€n g Katdotaong Toug petd Tnv mapoxn uvmnpeoiwyv. Eival
xapaxktnplotkd 6t n Atedhuvon tou topéa Apeong latpikng Borifelag tng
INTERAMERICAN Aapfdver mAnfog euxapiotnpiwy emotoAdv a1 Toug atro-
S$€KTeG TV UTIPEOLHV TNG.
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IlpopnOeieg

H INTERAMERICAN, oe 6,11 agopd otig ipopndeteg, epappolel TpakTikég
mou Srao@aliCouv v opfni kat pe Srapaveic Sadikaoieg emAoyn Tou Tpoun-
Beutn, o1 omoieg BaciCovtal oe KpITAP1A TTOU AQOPOUV:

m otnv avdAuon tng oxéong KOOTOUG - TTO1dTNTAS,

® otnv Untapén ponyoUpevng KaAng ouvepyaoiag,

B 0Tn ouvénela Tou mpopnfeuti G mPOg Tov Xpdvo diekmepainwong tng
mapayyeliag,

m oty a&loAdynon tou mpopnfeutii pe fdon mepiBarloviikd kpripia.

H Etaipeia, Aettoupyovtag pe mepiBaldovtikn veufuvétnrta kat emdidxo-
VTag va pelwoet 1o meptBarAovtiké g amotinopa, 0€tel wg mpotepaidtnta mv
ayopd QIAIKGY TIpoG To TEPBAAAOV TIPOIOVTHOV Kat UAIKGYV, OTING AVAKUKA®PEVO
XapT POTOTUTIIKOU, XAPTIVEG OAKOUAEG avTi TTAAOTIKAV, KAIPATIOTIKA EVEPYEIAKIG
KkAdong A’ (xapnAng katavdAwong) KA.

[a v avdAvon kat a§loAéynon twv avetépw kprmpinv, n INTERAMERICAN
éxe1Beomrioer vy Emtporm [popnOeidv, n otoia avtdei tv eouoia tg Kai emo-
mrrevetat Aertoupyikd amd v Extedeotikn Emtponm g Etapeiag. Zkomdg tng
eivarva emPBAénel evepyd, va eKTIA KAl VA EYKPIVELTI TIPOOPOPEG OAWV TV TIPO-
pnfeutdv kat twv utrepyoAdfwv ipog v Etaipeia, kabog kat vy ayopd g kivn-
TG TIEPIOUOIAG KAl TWV AVAA®OT®V.

H Emrtpomi TpopnBeidv amoteleitar and tov [Ipdedpo (tov [poiotdpevo
Aoyiompiou) kat amé 5 pévipa pédn, ta omoia kat eivat ot S1euduvtég Twv Tun-
pdtev Okovopikoy, Mnxavoypdgnong, Marketing, Aiaxeipiong ITeprouoiag kat
Eowtepikou EAéyxou.

Emri mAéov, évag utdAAnAog Tou vopikoU Tuipatog opidetal va OUPPETEXEL O€
KdBe ouvedpiaon tng Emtponmig kat va Stacpaliler 61 tnpolvial mpaktikd.
IMpoxepévou va driaopaliCetar n avtikepevikdnta kat n ebpubpn Aertoupyla
g Emtpomnrig, kadovvtar -avdloya pe ta urré ouiitnon Bépata- kat Sidgopa
dMa otedéxn Tpnpdtov g Etapeiag.

H Emtporm ouvedpidlet touhdxiotov kdbe tpipnvo kat propei va ouykAnOet
EKTAKTWG, OTIOTE aUTO KpiveTal avaykario.

O Sopropdg kat n mavon twv peddv g Emtponnig anotedovv amokAeioti-
ki appodidtnta tng Extedeotikiig Emtpommig.

Y1oxo12009

NpaEeais Zwns

» Evnpépwon xat euarofnromomon twv meAateyv s INTERAMERICAN oe 0épata repiardovtikig mpootaoiag.

» Evoopdtwon mepartépw mepiBarloviikdv kprtnpinv otn Sradikaocia a&ioAdynong mpopnfeutav.

m Kevrpikn diaxeipion twv mapamndévev v meAatdv - Meiwon tou péoou 6pou XpGvou avtamoKkplong -

BeAtiowon tng amédoong otnv enfAuon twv Bepdtwv.
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[TPAZEIX EYOYNHX
[TA TO ANOPQITINO AYNAMIKO

MNpateis Zwns

m [lohmikr yia 1o AvBpadnivo Auvapikd
= J1oixefa Mpoownikoy

m loes Eukaipies

m Exnaidevon

m Atiohdynon Twv Epyazopévav
m ZUvOIKaNopGs

m [IpoaBeres Mapoxés

m Fowrepikn Enikovevia

m [kavonoinanTou Mpoownikoy

m Yyela kai Aopdheia oty Epyaoia
m EBechovmiopds

& INTERAMERICAN
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Kal anéyewy OnpIoUpYoU e VEES euKalpes.

[TPAEELX EYOYNHZ I'TA TO ANOPQITINO AYNAMIKO

H INTERAMERICAN eivat o1 dvBpomol tg. Ze autots opeidetar n el téooe-
peig dexaetieg evepyds apouoia kat n nyetiki Oéon mou katéxet oy eAAnviki
acpaliotikni ayopd. H Etaipeia avayvwpiel 6t to AvBpwimvo Auvapiks g amo-
TeleiTo onpavtkdtepo KepdAaio otn d1adikaoia UAOTIOMONG Twv OTPaTtnyik@V -
Aoy®v g, aAAd kat oy e€aopdlion g uyloUg avdamrtuéig g wg Opyaviopou.

IToArtikn yia to Avlpodmivo Auvapmké

H INTERAMERICAN éxet oa@n oArtiki yia t dtaxeipion kat tv avdamrtu-
&n tou AvBpomvou Auvapikot tg. H moltikii auti ekppddetat épmpaxta yia
Toug epyalopévoug oe 6Aeg Tig Aettoupyleg g Etapeiag.

AnAwon MoAmikis yia To AvOpwnivo Auvapiké

2tnv INTERAMERICAN miotetoupe 6m1 01 dvfpwmor pag eivai 1o moAvripdrepo
Tiep1ovotaro pag oroixeio. H emévdvoti pag oto AvBpdmvo Avvapixd efvai pa emrév-
ovon aro uéMov tng Eraspeiag. H otpdrevon tov av@pdmwv kai n evepyomoinon tov
1aAévrov mov o kabgvag dabérer eivai o axkpoywviaiog Aiog yia thy emmruxia pag xar,
EMOUEV®G, Y1a TH HaKpoxpdvia mpoorrrikh tng Eraipeiag pag.

H dndwon auvti anotedel kopwvida apxwv kat dradikaoidv mou epappdlo-
vtai pe idiaitepn ouvémneia kat akpifeia, Sraopalidovtag t dagpdveia, tav avti-
KEPEVIKATNTA KAl TN S1KA100Uvn UTIEP TV epyalopévov. MéAnpa tg Etaipei-
ag etvar va eEao@alidet 6t 1o oUvolo Twv epyalopévav g Aapfdver yvoon g
epappolopevng TOAITIKAG.

Aéopeuon Tns Eraipgias évavi Twv epyazopévwv

IpooeyyiGouue Sromnrird 1o AvBpadTvo Avwapike pag, pie OUVETIEIR OTIS APXES KAL TIC
aéieg ¢ Eraipeiag. Xefopaote ta oikaidpara kai tny aionpémeia Awv tov vmalli-
Awv pag. Avayvopidouue th ouuPolri kdbe epyadopgvov otny INTERAMERICAN orig
emmuxieg tg Eraipeiag. Epyaldpaore ovMoyid kai pe th ougevén diapoperikdv talé-

VIOV KA1 amopewv ONpovpyouue véeg evkaipies. Xuvlgtoupe Eva o evxdpioto kai
avranoootiké nepifdalov pyaoiag, oo omoio o kabévag arobdverar vnevBuvog yia
ovvohixri emidoon kar priyn tng Eraipeiag. Aeapevduaote yia tny vroorripién kai evi-
oxvon evog epiPdldovrog apoBaiov ogfaopov kar eumorootvag, oto omoio n diago-
PETIKOTNTA KAl 1 XWPI§ ATToKAEI0U0US ouppeToxti dAwv anotedovv mpayparixr Aia.
Kdbe epyalouevog ornv INTERAMERICAN vroornpiderar dote:

m Na yvopier ue axpifeia tig npoodokies g Eraipeiag and tov id1o

KA1 THY EQyaoia Tov.
Epyazopaote ouboyikd m Na éxer etikpivii Kat EMOIKOCOUNTIKH EMIKOWWVIA YE TOV TIPOIOTAUEVE TO.
KaI 1€ Tn 0Uz€UEN DIagOpETIKAY TANVIGY m Na avantiooel Ti¢ 1kavoThTe¢ Tov o€ va mepiPdllov mov mpowdel tnv karvordpo

okéPn kar Sievkolver tny e&€hiéti Tov orny Erapeia.

m Na avadeixvierar n anddooti tov kai va aviaueiferar avdloya, aviaywviorikd
¢ TIPOG THY ayopd.

m Na yvauodorei kar va ovpperéxel otn Pedtioon tng arédoong thg opddag.

B Na pun xwpet mepifdpio ddikng Kar pePOANTITIKIG AVIIUETWTIONG.

m Na SiaxeipiCerai Ti¢ mPOoOTIKES TOV avaykes Kai TS TIPOTEPAIOTHTES TOU.
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H ev Adyw Séopeuon vdomoteital S1e£odikd, pe TpwTofoulieg TOU apopouv
oto AvBpodmvo Auvapiké g Etaipeiag kat ouykekpipéva pe:
m ‘Epeuva ikavomroinong mpoowmikou
m Eowtepikn emxowvwvia
m XUotnpa Siaxeiplong g andédoong kat g avrapotBig
B Avdmrtuén S10IKNTIKOV OTEAEXWV
m [Ipéypappa Siebvous kapiépag
m TToArtikég kat dradikaoieg.

H evuipdtnta, n avukepevikdtnta, n ouvaiveon kat n eufivn anotedeond-
TV 0tpidouv T @rloco@ia T TOAITIKAG auTii¢ Kat eyyumvtat t dikan kat
ion petaxeipion GAwV TV epYalopévav.

2rowxeia IlIpooomxou

H INTERAMERICAN amaoxoAei otnv EAAGSa mrepimou 1.600 epyalopévou,
o€ 6AOUG TOUG TOPE(G TV EMXEIPNPATIKOY SpacTNPlOTAT®YV TNG.

AxoAouBotv avalutikd otoixeia (31.12.2008) pe Bdon tnv 10topIkn, yewypa-
(QIKIA KAt NAIKIAKNA KATavopn.

lewypagikn nepipépeia 2006 2007

Abriva 1.125 1.174 1.241
Beooahovikn 74 75 89
Ynohoinn ENdda 249 233 264
Mpocwniko 2006 2007 2008
LUVoNIKO Npoowniké 1.448 1.482 1.594
Avdpes 21 748 828
[uvaikes 727 734 766
Anoxwpnais (n.x. a0vraén, Teppatiopds cupBohaiou) 245 240 329
lpoohiyeis 251 280 228
Oolo\HAikia

‘Erous 2008 18-25 25-40 40-50 50+
Avdpes 32 402 291 103
luvaikes 37 395 240 94

Katavopn npoownikou avd ¢ulo & nhikia, éTous 2008
100%

75%

50%

25%

0%

18-25 25-40 40-50 50+
‘Avdpes luvaikes Hhikiakn katavopn
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Katavopn npocwmnikol avd poppwTIKd enincdo

MetanTuxiakn eknaideuon
(Master / AidakTopikd)

TpiroBdBia eknaideuon
(Mavemathpio)

Diploma

633
584
577

AeutepoBdByia eknaideuon
(AUKeI0)

131
113
115

I I I I I I
0 100 200 300 400 500 600 700

2006 = 2007 W 2008 W

MpwToBdbuia eknaidevon
(AnpoTikd - Tupvdato)

‘Toeg Eukaipieg

> Saknpuypévn Séopeuon g Etapeiag yia to Tpoowmkd g epthapfdvertat

katn oang Béon y1a “dikam karxwpig Sraxpioeig petaxeipon 6Aou tou Ilpoowmkoy”.

H 6¢on auti emBefaidvetar omv mpdén, kabwg:

® Aev utrdpxet rep1opiopdg otny e&€AiEn tou Ipoowmkoy, ou va oxeTiCe-
Tat pe o @UAo 1 dAAo xapaktnplotiké “Sragopetikdtntag’.

m Aevundpxel dSriagopetiki piofoloyikn avtipetdmmon tou [poowikoy e€at-
tiag Tou @UAou 1 dAAou otowxeiou SragopetikGtntag. Movadikd kpreipio yia
v avtapon tou [Tpoowmkoy givat n emidoon Ttou otnv epyaoia.

® H katavopn mpoowmikoy oe Avopes - yuvaikeg eivat evOekTiki g EAAenpng
Sakpioewv, kabwg 0To 0Uvolo o1 yuvaikeg avTiipoowirebouv To 48% oe GAeg
TG etaipeieg Tou Opidou. Emiong utidpxet onpavtiki apouoia tmv yUvaik@y
oe Béoeig eubuvng, 6Iwg KatadelkvUeTal 0Tov Tvaka Tou akoAoUbDel.

MogooT0 yuvaikwv os Béasis sudGvVNs

Eninedo 2006 2007 2008
NievBuvti 5,6 % 5,2% 11,2%
YnodieuBuvti 36,4% 28,0% 22,0%
[poioTapévou 53,5% 43,2% 49,5%

Emmnpoobétng, n INTERAMERICAN Sev amoxAeiel amré tnv epyaoia tig euta-

Beic kowwvikég opddeg Tou mAnBuopoy, mpoohapBdvovtag dtopa pe avammnpia.
v Etapeia aaoxolovvtal 6 dtopa pe 101kEG avdykeg (otoixeia 31.12.2008).

AvBpomva Aikaiwpata

H INTERAMERICAN, pe Bdon tnv moArtika kat tn grlocogia mou Sié¢mouvv
™ Aertoupyia g, adAd kat v tipnon g eAAnvikig vopobeoiag, oe kapia
TEPITITWON KAl O KAVEVAV ToPéa Tmv dpaotnplotitewy g dev Xpnotpomotel
aviilikoug epyadépevoug oute emfBdAler 0Toug epyalopévoug g Katavayka-
OTIKA 1 UTIOXPEWTIKA gpyaocia.
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Exmaideuvon

HINTERAMERICAN fewpei tnv erayyeApatiki katdption, empop@eon Kat
Srapkn exmraidevon twv epyalopévov g Baciké mapdyovta avdmtuéng kat
10XUPO avtaywvioTiKG TAEOVEKTNPA TNG.

[a m péyotn adomoinon tng Suvatdntag exmaidevong mou mapéxeln Etar-
peia, ta ekradeuTtikd TIpoypdppata kataptidovtat agou Ipoodloplotolv ot avd-
ykeg Tou [Ipoowmikoy kat AngBovv v’ dyiv:

B o1 amrartoelg avranokpiong otig katevBuvtipieg emAoyég tng Etapeiag,

B 01 101a1TEPGTNTEG TOV EPYACIAK®OV BEPdTOV TIOU avTipetmmiCouV eMpéPOUg
opddeg epyalopévav,

m o1 emdid&eis PeAtimong Tng atopkig amédoong kdbe epyalopévou,

B 01 eVEPYELEG TIOU OXETICOVTAL e TNV atopiki avdmrtuén (mpoowki feAtion-
on, e&€\i&n otadiodpopiag),

m 01 TIpoodoKieg kKADe epyalopévou.

v katevBuvon auti opyavavovtar mpoypdupata empdpgwong tou I1po-
OWIIKOU, TIOU OUVOEoVTal e TOUG oTpatnylkous otdxoug g Etaipeiag, aAAd
KaAUTITovTal Kat éEATOpIKEUNEVEG 1 E101KEG EKTTAIOEUTIKEG AVAYKES TV pyalo-
pévov. Baoikég katnyopieg Tov eKTAOEUTIKOV TIPOYPAPPIAT®Y, TIOU UAOTIO0U-
vtai og etota fdon, eivat o1 e§ng:

m Texvikd mpoypdppata

= Kladikd - Aopaliotikd ipoypdppata
m [Ipoypdppata avdmtuéng TpoowIKoU
m ExmaiSevon katd v gpyaoia.

Asikres eknaidsuons (¥) 2006 2007 2008
ApiBuds eknaideuTikav npoypappdTwv 112 134 119
LUpIETOXES 286 750 223
ApiBuds avBpwnowpv eknaideuons (GUPMETOXES eni cpES) 13.251 20.147 9.719
Moad nou danaviinke yia eknaideuan (o€ XI\. eupcd) 361,2 484,6 598,1

(*) Aev nepihayBdvovrar Ta aToixeia and v ABnvaikn KNiviki.
Ltov napandve nivaka dev eunepiéxovial oToixeia yia T Eknaideuon kard mv epyaoia.

H a&oAéynon tou exnaideutikoy €pyou yivetal pe OXeTIKA epwTNHAToAdyia, ta
0TI0{a OUPTIANPGVOUV O EKIAIOEUSpEVOL PeTd TO TIEPAg g eKaideuong, alAd kat
e dpeon atopiki f opadiki emKovevia mou éxouv pe tov Yeufuvo Exmaideuong
Y14 TOV OKOTIO auTdV, N OTI0Ia TIPAYPATOTIOETal e IpwTofoulia Tou TeAeutaiou.

Mia dAAn inyn efaywyng ouptrepacpdtoy yia tnv ekmaidevon amotelel n
"Epeuva Ikavomoinong ITpoowmkot, n omoia Sie€dyetar avd dietia, otny omoia
meptdapfdvetal evémrta pe epotioeig yia to Bépa “Exmaidevon - Empépgpwon
kat ExtéAeon Kabnkévtov”.

Ytnv tedeutaia épeuva 2007-2008, o1 epyaldpevor tou Opidou mou ouppe-
telxav og autiv didwoav o€ Tooootd 71,6% ot “eixav tnv amartopevn Uto-
otipign yua exmraidevon” kat agloAdynoav Hetikd ta mpoypdppata exmaideuong
G TPOG TNV EMAPKELA KAl TN XPNOPSGTNTA TOUG 08 TT0000TO 64,9%.

H 8éopeuvon g Etapeiag yia tnv avdmtuén towv dedlotitomv kat tay emt-
POPPWON TV PYALOPEVOV TNG AVTIKATOTTP{CETal 0TN oUvexn avénon Tou
000U Tou datiBetal yia ekmadeutikodg okOToUG.
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Ipoypdppata Katdptiong otnv EAAGSa
Ytov topéa g exknaidevong n INTERAMERICAN éxet utofetrioet moArukn
avdmrtuéng kat erayyeApatikig avafddpiong tou AvBpomvou Auvapikou tng,

eEaopalifovtag pe oUvVETIEIa TN OUVEXN €PYAOIAKNA TOU KATdpTion. ZTnv Katey-

Buvon auti opyavavovtat mpoypdppata empuépemong ToU TIPOOMTIKOU, Ta 0TIola

ouvdéovtal pe Toug otpatnykoug otdxous g Etapeiag kat kaAumrtouy e€ato-

KEUPEVEG 11 E101KEG EKTTAIOEUTIKES AVAYKES TV epyalopévav. O oxediaopds tomv

Tpoypappdtey exmraideuong yivetat otn Bdon 600 S1akprteyv emirEdmy.

® Avdmrtuén ipoonmKoOV Se€loTiTwY, KUping ot Bépata dofknong, Tou peta-
@pdletal oe pia mowktAia oepvapiov oto fepatikd medio Tou ovyxpovou
management.

B Avdmrtuén enayyeApatikov Se&§lotitwy e v mpoo@opd eupeiag yrdpag oxe-
TIKOV TIPOYPAPPATOV, OTIWG TPOYPdupata emayyeANatikig motomnoinong,
POopOoAOYIKA KAl AOYIOTIKA EMPOPPOTIKA OePIVAPLa, XPNIATOOIKOVOIIKG
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management, mpoypdppata marketing & CRM, retailing, Anpo@opixig, d1o1-

knong & urrootipiéng TwAnoewv, after sales service, operations xat 3€faia Bpa-

Xuxpdvia Kat pakpoxpévia kKAadikd ao@aliotikd ogpvdpia.

EKT46 TV Ipoava@epopévmv eKTIASEUTIKOY EVEPYEIDY, TIOU OPYAVHOVOVTAL
kat vdomrotouvtar amd v Etapeia oty EAAdSa, mapéxovtal kar eukaipieg
exmaideuong oto e§wtepikd péow g pntpikng Etapeiag EUREKO.

Eukaipieg Avdtrtuéng

kat [Ipoypdppata Katdptiong oto Eéwtepiko
O "'Opdog EUREKO evBappuiver onpavtikd tny avdmrtuén Tov OTEAEXDY TV

ETAPELDV TOU, TTAPEXOVTAG TOUG Tn SUvaTdTNTa va epmAouTioouy TNy emayyel-
patki toug epmelpia kat va g dwoouv diebvii mpooavatoAiopd. Zto mhaioto
autd ta otedéxn pmropoulv, amd Tnv apxn akdpa g kapiépag toug otnv Etai-
peia, va evtaxfouv oe dradikaoia emAoyng yia Tn OCUPPETOXNA TOUG 08 PHaKpo-
mpéBeopa i PpaxumpdBeona €pya, Srapévovtag oto eEwTePIKS yia to mpoPAe-
mépevo didotnpa tou €pyou, GTIoU Kat armaoxoAouvtatl 0 KAmola amd Ti§ £1al-
peieg tou Opidou EUREKO.

Mia dAAn eukaipia ToU TTapéxeTat eival n CUPPETOXN 0TeAeX®V 0 onddeg
epyaoiag yia v ekaévnon Sia@dpwv €pywv, n UAOTIOMOoN TwV OTo{wv amartel
ouxvd ta&idia oto eEwTePIKS yia TNV TEPLOOIKIA OCUYKEVIP®ON Tng opddag kat
Tov éAeyxo TIPoddoU Tou €pyou.

O 'Optdog EUREKO, péow tng xowompaiag “European Alliance Partners
Company” (EurAPCo) oty omoia ouppetéxet, Sivel t Suvatdtnta ota otedéxn g
INTERAMERICAN va rapakoAouBouv mpoypdppata exmaidevong yia tv amd-
KTNOoN oV arapaitntov yVOoEmv Kat Tpaktikdv mou fa oupfdlouv o Bedtioon
NG aviaymviotKoTdg Toug.

Ta dabéopa mpoypdppata avtig g katnyopiag eivat:

m To péypappa “Eurekans Management Development”, To omoio ameufivetat
oe véoug SteuBuvtég, Stapkel 14 priveg ouvoAikd Kat TTapéxet 6xt povo epteipia
Kal yVoOoeLS TTdve otn Aertoupyia dAAwv Buyatpikodv etaipeidv, aAAd kat v
eukaipia va epappooouv Ty eeldIKeUpévn yveon Kat Tig IKaveTntég Toug otnv
INTERAMERICAN.

m To “International Management Exchange Program”, to omoio agopd otnv
avtallayn otedexdv peta&u twv Buyatpikav etaipeidv tou Opidou EUREKO
Kat Srapkei 2 - 3 €.

m [Ipoypdppata g katnyopiag “Management Development” yia avéytata S101-
KNTIKG 0TeAéXn, TIOU opyavevovtal o€ ouvepyaoia pe to Ashridge Business
School ot Bpetavia kat Siapkei 2 efdopddeg.

IMpdypappa Ymodoxng kat Evnpépwong IIpocwmikoy

H Erapeia éxet utofetioet éva eviaio Xvotnpa Yrmodoxng kat Evapépmong
[poowtkoU, mou ameubivetal 1éoo otoug veo-pociapfavipevous epyalod-
PEVOUG, 600 Kal 0TOUG £pYalOPEVOUG TIOU PETAKIVOUVTAL E0WTEPLKA.

To “TIpdypappa Yrrodoxnig kat Evinpépwong Ipoowmkoy”, mepthapfdvovtag évav
KATdAoyo OTOXWV, EVEPYELWV Kal TTANPOPOPIHYV, aroteAel pyaleio atopkng umo-
BorBnong kat mapéxet o apxikd mMAaiolo yia v emtuxi évragn Tou véou UaAAni-
Aov, eved mapdAAnAa tov Bonfd va avarrtiéel v epyaotaxn tou Spactnpidnta.
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[1a v KAAUYN To)V EKNAIDEUTIKGV

QVOYKAV TV GUVEPYATAV NS,

n INTERAMERICAN opydvaoe 1o 2008
135 eknaideutikd npoypdppara,
0UVOMIKrs didpkelas 1.736 wpa,

€ 2447 QU p|JETOXES.

Amoteleftal amd 5 Siakekpipéveg evOTNTEG, O1 OTIOTEG efvat:

1. ITpoetompaoia mpoiotapévou yia Ty utrodoxn Tou véou uttaAAnAou.

2. YroSox1i kat p@tn evnpépmon Tou véou untaAAndou (pdtn npépa).

3. Evnpépwon yia tav Etaipeia, e€oikeimon pe tov pédo, avdAnyn kabnkéviov
(mpdyn efSopdda).

4. Edpaiwon mAnpoug uvmreufuvdtntag yia tov péro, avaokomon towv mphTwy
atopik®v, alAd kat opadikdyv, anotedeopdtowv (TIpTot 2 PAveg).

5. Anpoupyia aiofnpatog vrreufuvétntag pe oUpP®VIa TwvV mpOTOv 0TOX0V

anédoong, mpaypatonoinon g mpdtng afloAdynong delotitwy Kat oupe-

PLPopdg Kat oupgnvia evog apxikoy mAdvou avdmtuéng (TIp@Tot 6 Piveg).

O véog urdAAnAog rapadapfdver tov “@dredo Evnpépwong”, pe ta éviuma:

‘Opapa, Aootodn kat A&ieg tng Etapeiag.

Kadikag Agovtodoyiag kat HOwkriG.

ITpo@iA tou Opidou EUREKO kai tng INTERAMERICAN.

Odnyieg yia 1o Intranet site AvBpaymvou Auvapikoy, moArtikn yia to AvOpom-

vo Auvapiké (opdpto kat kavoviopdg epyaotag, pobodotikd Oépata, mpdode-
TG TIAPOXEG, Bépata Yyeiag kat AopdAeiag oTov X)po epyaciag, Kavoviopous
ao@aleiag).
m [Ipéypappa Yrmodoxiig kat Evnpépwong Ipoowirikoy.
O ddxedog Evnpépwong dnproupyei t fdon yia v avdmrtuén oxéong eptrt-
otoouvng petaéy Etapeiag xar véou epyalopévou.

EE Amrootdoewg Exmaideuon

To 2008 &exivnoe mAOTIKA N UAOTIOMON TOU TIPWTOTIOPIAKOU e-learning mpo-
ypdppatog “Stepping Up to Management”, 0to 0TI0{0 CUPPETEXOUV 25 0TeAéXn
¢ Etapeiag. To exnaideutiké autd mpdypappa éxer avarrtuxfel pe t oppayi-
Samowdtntag tou Harvard Business School kat amroteAettar ané 4 evotnteg padn-
pdtwv Sidpketag dvo pnvav n kdbe pia, mou SieEdyovtat pe T péhodo “blended
learning”. Ot ekmaideutikég evotnteg eivar Srabéoneg 24 wpeg to 24wpo, 7 npé-
peg v gfdopdda améd omoudnmote uttdpxet mpdofaon oto Internet.

To ipSypappa otoxeUel otn dSnpoupyia vog OUYXPOVOU PNXAVIOHOU OUVEXOUG
avdmrtuéng. Méow autoy divetal 0toug oUPpeTExovTeg n duvatdtnta dpeong mpo-
ofaong otnv amartoUpevn yveon Kat ota epyaleia, @ote va avarrtiéouy Ty
Kapiépa toug evtdg tou Opyaviopoy, Slatnp@dvtag ouvexmg upnAn amédoon.

Exmaideutika Ipoypdppata Zuvepyatov

H ouvexiig exmaibeuon kat empdéppwon twv ouvepyatdv s INTERAMERICAN
armrote)el évav Baoikd, Srapkn otéxo g Etaipeiag. H dpiot emayyeApatiki toug
katdption armoteAel évav amo Toug KUpIGTtepous d&oves g avdrrtuéng, g evouvd-
HP0ONG TNG EMXEPNPATIKGTTAG Kat TG gnpng tou Opyaviopou.

Xapaxtnpiotikd g npoondfelag mou yivetal otov Topéa ekmaideuong kat
avdmrtuéng tou Auvvapikot ITwAnocewv, kabog kat Tou emmédou Twv ouvepya-
Tyv ng Etapeiag, etvai to mooootd emtuxiag toug otig eéetdoelg yia tny Emay-
veApatukn Thotomoinon. Ztoug Zuvtoviotés Ao@alioTikdv ZupfovAwv to
T0000T6 emtuxiag katd to 2008 aviiABe oto 100%, eved otoug Ao@aitotikoug
YupPouvroug épBaoce oto 92%. Ta mocootd autd eivar aodntd ugnAdtepa Tou
péoou épou tng ayopdg (80% xat 82% avtiotoixwg).
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A&0A6ynon tev Epyalopévev

H emxepnpatiki emrtuxia evég opyaviopou efvat ouvu@aopévn e v amo-
doon 6Awv tov avlponov tou.’Eva Xdotnpa Atoiknong g Arédoong €xet
OKOTIO VA IEYIOTOTIOMOEL TO ATIOTEAEONA TV ATOPIKAY TIpootabeldv, kabwg:
m [Ipoodiopier pe cagrivela T amotelel emxelpnpatiki emtuxia yia tv Etai-

peia, kaBopifovtag ca@eis, PeTPHOIPOUS Kat TIPOKANTIKOUG 0TOXOUG.

m [lapéxer tn Suvatdtnta eubuypdppiong TV ATOPIKGY OTOXMOV J1E TA EMIXEL-
pnpatikd mAdva g Etapeiag xar dSnpoupyiag “Graddyou anédoong” peta-
&U mpoioTapévey Kat UPLOTAPEVOY.

m KateuBuver tig evépyeieg kar tig dpdoeig oe Bépata mou eival onpavukd yia
TNV EMXEPNPATIKA EMTUXIA, SIvovTag TpotepaldTnta o€ TMEPIOXES TIOU TEPIE-
XOUV TIpaypatikn a&ia.

m [Tapéxel oe kdBe utdAAn)o v eukaipia va avamrtiéel Tig katdAAnAeg Se&16-
TNTEG KAl EMAYYEAPATIKA OUPTIEPIPOPd, DOTE Va EMTUXEL TA TIPOOOOKDIEVA
amoteAéopata.

Mioiknon Tns Anédoons

LUvdeon peratu Irparnyikou Opdparos, Anocrolns, Afiwv
ka1 Tou Kikhou Aioiknons Tns Anddoons

AEIKTEX LYMMEPIOOPAX NOXOTIKOI AEIKTEL

TIATH METPHIH xat AnooToM METPHEHE

THE AMOAOZHE (“NOL") THE AMOAOZHE(“TI")
< - +

-]

L | J

v

EnmiBpdBeuon ‘ﬂ Ixedlacpos
u KaBodriynon

A%ioAoynon

To ZUotnpa Aoiknong g Amédoong (Performance Management) ouvdéetat
andéAuta pe 1o ‘Opapa kat Toug Zrpatnyikous Xtéxous g Etapeiag.

Baoikés napdpetpol Tou LuaThpaTos

To Lyornpa Aioiknons Tns Anddoons éxel oxediaodei pe Baon 1écoepels
(4) kGpies napapérpous, nou odnyouv otnv EZaipern Anédoon

E Tl nox
E BAZIKH ETPATHIIKH + ETAIPIKELAZIEL =  EMIXEIPHEIAKH AMOAOZH
I. Eréxor
Il. Kpimnpia Anédoons Luvolhikn
+ Anddoon
=]
3
= ATOTEAEIMATA + IYMMNEPI®OPA = ATOMIKH ANOAOIH
A Ao
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To 2007 té€0nke wg otpatnyikn mpotepaidtnta yia v Etaipeia n avdmrtuén
evdg odoxAnpopévou Xuotipartog IToArtikn kat Atadikaoidv yia t Aoiknon

Tou AvBpadtvou Auvapikou. Zt6xog fitav va kivnfouv Siadikaoieg épmpaktng
epappoyng tg déopevong g Etaipeiag yia to AvBpdmvo Auvapikd, mpooap-
POOPEVEG OTIG avAyKeg TNG OUYyXpOovng EMOXNG.

To 2008 oAoxAnpwOnke oto TAAio0 AUTO N eKTTOVNON TOU Zuotipatog Alo-
Adynong g Ar6doong kat Avtapoig. Emépevo Bripa eival n epappoyn, amd
TIg apxég tou 2009, Tou véou ouotipatog.

Me v e@appoyn tou Zuotpatog Atoiknong g Amédoong, n Etaipeia amo-
okotiel otn PeAtiotonoinon g anédoong kat g a§loAdynong g ouvelopo-
pdg kdBe epyalopévou, pe teAdkd otéxo ™ dikain avrapolPni tou.

Me mv a&loAéynon kpivetai n emidoon tou epyalopévou, o fabndg emiteuéng twv
£PYAOIAK®V OTOX®V TOU, aAAd kat n yevikdtepn otdon, n oUPTIEPKPOPd KAt n
TIPOOWIIKGTNTA TOU, OTO eTr{Iredo Tou auth eTmpeddel To epyactaxd tou Ipo@iA kat
TIG OXEO0EIG OTOV XMPO KAl 0TOV XpGVO g Trapaywyikig Stadikaoiag. O epyaldpevog
evnpep@veTal yia ta amoteAéopata g a&loAdynong g emidoorig Tou 0to TEAOG
kd0e €roug. TlapdAAnAa, mapéxetar n Suvatdmra éppeong a&loAéynong tou kdbe
epyalopévou tieptodikd kat katd t SidpKela Tou €Toug.

H ouvektipnon tov otoixeiwv mou rapéxel n dradikaocia avth, oprofetei tnv
kaBodniynon tou adlodoyoupévou yia v avdmrtuén Tng Kapiépag tou, arldd kat
TG TuxOv Sropbwtikég evépyeleg otig omoieg Ba mpémer va mpofel.

Xvotnpa Apoov
[a v avrapoifi twv epyalopévev oty Etaipeia, éxer oxediaobel éva

Yotnpa Apoiov, Tou oTnpidetal 6e OUYKEKPIIEVEG APXEG, OTIWG:
m Eotiaon otv anédoon.
m Xvdeon tng avtapoig pe v anédoon g Etapeiag.
m Awapopotroinon apoiiig peta&y IKavoTronTIKNAG Kai e§apeTIkig amdédoong.
® Anpoupyia KivATpwY yia v e§€AiEn Twv avlpdmy.
m Evioxuon tng avtiAnyng towv epyalopévmy yia T0 GUVOAIKGS TTAKETO avIapot-
Bri¢ mou mpoo@épet n Etaipeia.
m Evfdppuvon g opadikig epyaociag, pe  B€omon avtaponig mou otnpiletat
oty opadiki amédoon.
Me Bdon Tig apxég auTtég, éxel drapop@wbel pia oAtk yia v avtapoipn,
n omroia eptAapfdvel TPeIg KUPLEG eVOTNTES TIAPOXAV:
m Th Baockd/véppn apoPn (1obdg).
m Tn petafAnti apoifn (bonus).
= Aoég (ipdobeteg) Tapoxég.
H moAruikn auth petagpdletal oe avtapoiPn towv epyalopévav oupguva e
v arnédoon kat t Bouvelopopd Tou kabevog, aviaywvioTikd oG Tpog Tnv
ayopd kai oUpQwva pe Ti¢ mpaypatkég duvardtnteg g Etapeiag.

2ZuvoikaAiopog

Orepyaldpevor g Etaipeiag, oe 6Ao 1o eUpog twv dpactnprotitev tng, eivat
amoAutwg eletbepot va opyavwbouv f/kat va OUPPETAOXOUV 08 OWPATEIa TG
apeokeiag Toug. Xtov XUAdoyo YmalAnAwv tg INTERAMERICAN (ZYTIIN),

56 AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



ouppetéxouv 824 epyaldpevor (otoxeia 31.12.2008), apBpdg mou avuiotoixel
0€ 000016 62% Tou ouvélou tou IIpoowtikoy (dUvapn epyalopévev oTig
aopaliotikég Eraipeieg: 1.332 dtopa).

Y& TMEPUTTMOOEIG ONPAVTIKGOV EPYACIAKOV Bepdtov i opyave kv aAAaywv, o
ZUAAOYOG EVNIEPWVETAL KA OUPPETEXEL OTIG OXETIKEG Srafoulevioeig tng ExteAeoti-
k¢ Emmrtpotmig. ZKoTog Twv emoikoSopnTik®v aut®v Stafouletoewmy eival n Aiyn
v BéAtotev amogdoewy, T6oo yia my Etaipeia, 600 kai toug epyalopévoug.

O Z6Mdoyog €xel T SuvatdTnTa NAEKTPOVIKAG KAl EVIUTING ETMKOVWVIAG 1€
6Aoug toug epyalopevous g Etapeiag, o1 omoiot kat evnpepavovtal ouotn-
patkd yia epyaotakd i dAAa ouvagn f€pata mou toug agopouv.

Ip6oBeteg Mapoxég

H Etaipeia oto mAaioio tou pévipou eviia@épovtdog g yia toug epyalopévoug
NG KAl £VavTl g pyaociag Kai g eMayyeAPATIKAG TTPO0POPAS TOUG, TIAPEXEL OE
autoug, mépav g Pactkig -pe Tn oTevil évvola Tou Gpou- “apoiPric” kat Twv
Beopobetnpévov vopobetikd mapoxov, pia oglpd AAA®V TTapoxmv:

m [Ipdypappa Zong kat Yyeiag (ou mepidapfdver Aopdleia Zong, AopdAeia
Moévipng OMikig Avikavétntag, 1atpo@appakeuTKi KAAUYD, 1aTPIKEG EMOKE-
PeIg, 01ayveoTIKESG eE€TAOELS, TIAPOXEG PNTPATNTAG, VOOOKOpEIaKN TrepiBaAyn).
[péypappa Apeong latpikig Bonbeiag.

Yuvta&lodotiké mpdypappa.

XpnpatookovopKEG S1EUKOAUVOEIG.

Exmrtooeig oe acgaliotikd mpoypdppata kat uvtmpeoieg g Etaipeiag.

Xprion £Taipikoy AUTOKIVATOU Kat KIvNToU TNAEPOVOU avdloya pie To tepap-

X1K6 enrfredo n/kat tov Topéa amaoxoAnong.

Npageis Zwns
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Emidopa maidikoy otabpov.
Xwpo eotiaong kat yvpvaotmpo péoa otnv Etaipeia.

Euéhikta wpdpia epyaoiag.

Bpafevoeig ka1 dvpa avayvaipiong yia tmy emidoon tov pyalopévmy Kat ty

TIOAUETI UTINPEOTa TOUG.

m Bpafevoeig oe maidid epyalopévov ou Stakpivovtal oTov Iveupatiko i 0Tov
afAntiké topéa.

m Etioa maidikni yopti kat Sdpa yia ta madid twv epyalopévov, matdikég

KATAOKNV@OEIG KATL.

Eowtepikn Emkowovia

H INTERAMERICAN, avayvopiCovtag v idiaitepn onpacia e mKove-
viag, Béomoe opyavikni Béon “XupBovlou Eowtepikng Emkowwviag”, evietay-
pévn otn dopri tng AevBuvong AvBpodmvou Auvapikou. Xkomdg tng Béong
autig efval va oxed1ddel, va avamrtyooel Katl va OUVTOViGeL pia Ogipd evepyeidv
EMKOIVOVIAG, TIOU 0TOXeUOUV 0To va dtaxéovtal pe akpifeia kat ouvénela ta
pnvipata g Etaipeiag mpog 6Ao to [Tpoowmkéd tg.

H eowtepiki emkovwvia utrootnpidetat Aertoupyikd and éva Siktuo emey-
Pévv epyalopévamv, ot 0TIoio1 EKIIPOOMTIOUV TOUG BaciKoUg eMXepNPIATIKOUG
topeis g Erapeiag. Eivar o1 “Xuvtoviotég Eowtepikng Emkowwviag”, mou
ouvepyddovtat yia:

m Tn Sidxuon g mAnpo@dpnong ota didpopa emimeda kat tpripata g Etat-
peiag pe “Sopnpévo tpdmo”.

m Tnv kabiépwon evdg otabepoy TpdTIoU emKOWVMVIAS TV PNVUpdtov oe dAa
ta emimreda tou Opyaviopoy.

m To képdog amd v avraddayn “Kaddv epyactak®v TpakTikOV’ peta&y v

Srapépwv topéwv g Etapeiag.

m Tn pétpnon kat v a&loAdynon g amoteAeopaTikGTNTAG TNG EOWTEPIKNAG

EMKOVOVIag.

H INTERAMERICAN &ivel épgaon otnv evnpépwon twv epyalopévmy g
yla Tn oTpatnyikn, Ty moArtkn kat tig Stadikaoieg mou S1émouv tn Aettoupyia

[———— [

[} INTERAMERICAN 5 = =

INn@l

H nbuci karaioon ey epyagopévay
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™G, € 0T6X0 TO0O TV EPRTESMON TOV ETAPIKADY a&lhv, 600 Kat v avdamrtuén
€MAPKOUG YVAONG yia Toug TipooavatoAtopous kat tig e§eAifeig oty Etaipeia.
H Eowtepixnl Emkowvwvia vlotroteitar pe:

Avaxovooeig 1éow Tou NAEKTPOVIKOU Taxudpopeiou.

Evnpépwon péow tou AIKTHoU ZUvTovioT®y.

Taktikég ouvavtioelg S1okNTIKGOV oTeAexdv, ouvédpia tng Etaipeiag KA.

Taktikég evnpepwtikég ouvaviioelg IIpoowmkoy oe emimedo Tunpdtwv
i/kat Areufivoewv.

To évrtutro e€apnviaio replodikd “IN” mou dravépetat oe 6Ao to ITpoowiko.
To nAektpovikd newsletter “INMAIL” avd 15vOripepo.

Eowtepiko website (intranet).

Etaipikd internet site.

Emkowwvia tou Aieufivovtog Zupfotlou
e toug Epyalopévoug

Mia dattepn evépyela otn Aertoupyia tng Emkovoviag amotelel n kabié-
PWON TAKTIKWY oUuvavtioemv tou Ateufivovtog Zupfovlou pe opddeg 10-15
atépwv tou [Ipoowmkoy. Ot ouvaviioeig autég eival eukaipia ap@idpopng -
Kowvmviag petady tng Aloiknong Kat twv epyaopévmy.

O AeuBivov Zupfoulog épxetat jie Tov TPOTIO AUTO 08 IEon ETTIKOVWVIA [1€ TOUG
epyalopévoug g Etaipeiag, poipddetardéeg kat mpoPfAnpatiopods yia Oépata mou
arraoxoAouv toug 010U, adAd kat  Atoiknon g Etapeiag kat toug evnpepovel
Y10 TOUG 0TPATNyIKoUg 0TGXOUS, TG Kateuhuvoelg kat Tig Spaompiétntég .

H Etaipeia mpoodokd amé autég Tig ouvavtioelg Ty mepartépw avamrruén
0X€0EWV EPMOTOOUVNG e To IIpoom KOS Tng Kar Tnv evioxuon tng e0MTEPIKAG
ouvoxng tg. Emi mAéov Seopetetal va oudntd ta Bépata, mou avakimrtouy katd
TIG OUVAVTNOELS, O€ EMMTIES0 avaTaTng O10{KNONG KAl VA EVIPEPHVEL Y1a TIG OXE-

TIKEG ATIOPAOEIG TOUG EVOIAPEPOIEVOUG.

Ixavomoinon tou IIpooomkoU

Or’Epeuveg Ikavomroinong IIpoowtrkoy Sivouv ty eukaipia ouAAoyng mAnpo- B¢uara Epeuvas [kavonoinans Mpoownikoy:
(POPIAV, TIOU aTINXoUV OTI§ aOYeLS Kat T otdon tou IIpoowmkoy, n emeéepyaocia m Juvohiks Baduds Ikavonoinans
TV 0TIolwv odnyel oty avdmrtuén TAGVOV EVEPYEIHV TIOU aVTATIOKPIVOVTAl OTIG (i Mlapakivnons
TIPAYPATIKEG AVAYKEG KAl OTIG AVINOUXIES TOUG. Me Tov TpdTo autdy, UAotioouvtal

: . . , ) , ] m Enikovwvia kar MMnpoedpnon
0x€01a S10p0WTIKGOV evepyeldv oe TiePIoxEG TIoU xpetdlovtat Bedtimon, add kat

, L , , , , m [lepiBAMov Epyaaias kar Luvorikes
evioxUetal n Suvapikn dAAwv, ot oToleg amoteAodv To CUYKPITIKG TIAEOVEKTNIA

., , , . . m Exnaideuon kar Exréhean KaBnkdvrav
g Etaipeiag, dote va avédvetat to emitedo g mapaywylkdtntag, va BeAtidve-

Tair n modtnta g epyaociag, aAAd kar n ouvepyaoia péoa otov Opyaviopo. m EvaMayri Béoewv (Rotation)

Ytnv INTERAMERICAN éxet1 kabiepwBei Sradikaoia "Epeuvag Ikavomoinong m Kapiépa

[Tpoowmikoy, mou die&dyetat kdbe Svo xpdévia. H Epeuva yivetal pe tpdmo mou m Hysofa

Sraopaliler mAnpw¢ v avovupia Kat Ty eQIOTEUTIKGTNTA KAl OTOXeVEL 0Tn m Juotipara ApoiBv kai Mapoxav
ouMoyn a€I6moTeY KAl oUOTNPATIKOV TANpo@oplav yia Bépata mou oxetido- m Opidos INTERAMERICAN

viat pe Ty epyaoia (611w mapameipes). m Tevikd Troixefa ka Ynodei€ers

Ta anotedéopata tng tedevtaiag épeuvag (2007-2008) avédei&av apketd
Bépata, yia ta omoia n doyn TV epyalopévev eivat amd Betiki péxpt mdpa
oAU BeTikn, aAAd kat opiopéva dAAa mou emdéxovtal feAtiowon.
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>ta Betikd repthapfdvovrar:
= H epmotootvn tou Ilpoowmkot mpog v Etapeia, aAAd kai 1pog toug Ateu-

Buvtég kat toug Ipoiotapévoug toug.
H xaln ouvepyaoia petadt twv ouvadéd@wv GAmV TV IEPAPXIKOV EMIIESMV.

m H vmootipién mou rapéxet n Etaipeia otoug epyalopévoug tng oe Bépata
exmaidevong Katr avdmuéng.

m H emBupia tou [Tpoowmkoy va ouvexioel va epydletat otnv Etapeia.
Awyétepo Betikég andpers ekppdodnkay oxetikd pe Oépata:

m Apoov.

® Avukepevikdmrag kat Stagdveiag otny avéhién twv epyalopévev otg fab-
nideg 1epapxiag.

Emdidxovtag v mepartépw adlomoinon g Epeuvag Ikavomoinong ITpo-
owmkoy, n INTERAMERICAN éxet uiofetiioet Sradikaoia mapoxing avamAnpo-
@dépnong TPog Toug epyalopévoug g, dote va epmnedwbel oe autolg 1oxupn
memroibnon ¢t “n yvopn toug petpd”.

H avamAnpo@dpnon Sivetat oe ouvavtioels tov pyalopévmy e ToUG eTKe-
@aAng tou Topéa toug, 0TS oToleg TTapouotdfovtatl Kat avaivovtal ta amoTeAE-
opata g Epeuvag ouvolikd, oe emimedo Opyaviopot, aAAd kat tpnpatikd, ovp-
PWVa pie Ty Tunpatomoinon tou epwtmpatoloyiou. Ot emkepaing twv Topéwv
evBappuvouv vy avoixti ougAtnon pie ToUg pYalopévous, MHOTE VA KATavonoouVv
kaAUtepa Tig améyelg Toug, aAAd kat va akooouv Tpotdoels yia feAtioon. Xto
Ttédog, kataptiCetal éva mpdypappa Spdong, To 0Toio CUPPVOUV Kat ta dUo pépn.

To 2008, n Etaipeia éAafe onpavukég amo@doeig yia tov tpotmo diaxeipiong
Bepdtov, n feAdtivon tov omoiwv avapévetat va emdpdoet Betikd oty eikéva

Tou tTapouotdlel n Etaipeia kait otnv ev yével Aettoupyia g. Ot amo@doeis autég
odnynoav oe evépyeleg OTIOG:
m Anpioupyia 1d1koU podou YrreuBivou Eowtepikig Emkowvwviag.
® Avdmrtuén evég odoxkAnpwpévou poypdppatog AgloAdynong tg Arédoong
kat AvtapoiBng.
m AvafdBpion g Sadikaoiag mapoxng mAnpo@dpnong tng Etaipeiag mpog
Toug epyadopévoug kat evioxuon tng Stagpdvelag.
H Ertaipeia, amodexdépevn tn ouoxétion petady ng IKavotoinong twv epya-
Copévmv g Kat g eniteuéng uynAng andédoong, emevoUel TIPOG v KATey-
Buvon auti pe Sraxpoviktnta kat Srapkn mpoomndeia.

Yyeia kat Ao@dAsia otnv Epyacia

H Swaxeipion g Yyeiag kat tg AopdAeiag 0Toug X@poug epyaotag mpaypato-
Toleftal oUp@va pe v eAAnviki vopobeoia kat o1 epyaotaxoi x@pot diabétouv
6Aeg TiG uTTodoNEG TIoU Toug KabiotoUv acpalei yia v vyeia tov epyalopévavy.

Taxtikég emokéyeig 1600 v Texvikov Aopaleiag, 600 kai twv latpov Epya-
olag mpaypartomolodvtal oe dAeg TG eykataotdoeis g Etapeiag, dote va emi-
Tuyxdvetat
m A&loAdynon twv ouvOnkdv epyaoiag.

m E&étaon mbavov mpofAnpdtov mou a@opolv oTov epyactakd X@po Kat avd-

Anyn TV kKatdAAnAwv S10p0wTIKGOV 1i/Kat IPOANTITIKOV PETPWY, e OKOTIO

v enfAuon Toug.
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m [Ipoowmiki ouvavtnon e Toug epyalopévous, ®ote va divetar n duvatdtnta
ouitnong TV IPoBANPATOY TTOU eVOEXONEVMG AVTINETWIIICOUV Kat emfAU-
O1¢ TOUG.

Axkoloubdvtag g 0dnyieg tng Yunpeoiag IToArtikig Xxediaong Extaktng
Avdykng (ITXEA) tou unoupyeiou Eowtepikav, n Etaipeia mpoxwpnoe otn
ovotaon Kavoviopov Eowtepikiig Aertoupyiag amd mAeupdg ToArKiG dpu-
vag, Eexwp1otd yia kdbe éva amd ta Ktipla Twv KeVIPIKOV ypa@einv. ZUpQw-
va pe 1§ mpoPAendpeves and tov Kavoviops evépyeieg, ouotddnkav opddeg
epyalopévmv avd Ktipto yia tnv aopdleia-upacpdAeia, ota péAn tv omoi-
Vv €éywve n amaparntn eKmadeuTiki evnpépwon, ®ote va givat oge Béon va
OUVTOVIOOUV TNV EKKEVOON TOU KTIPIOU 0 TEPIITMON €KTAKTNG AVAYKNG
(pwTIdG, 0g100U, TPOROKPATIKAG eVEPYelag K.d.), aAAd kat va kdvouv xprion
TV péonv mupdofeong. ZupmAnponatikd, n Ymnpeoia Aogaleiag tng Etai-
peilag Sie€dyet ouotnpaTikd AOKNAOEIG EKKEVWONG KAl 0Ta Tpia KeVIpIKd Ktipta
TV EYKATAOTACEWY TNG.

Evnpépwon tov Epyalopévov oe Oépata Yyeiag kat AopdAeiag
[Tépav twv mpofAemdpevwv amd t vopobeoia oxetikv Stadikaowwv, n Etai-
peia epappodet éva eKTeTapévo TPOYpapna eviépwongs Twv pyacopévmy Tng
oe Bépata oopatikig kal Puxikig vyeiag, aldd kai oe ocofapd kowwvikd Oépata,
TIOU a1IaoX0AoUv eupeieg opddeg Tou mAnfuopou.
>to mAaiolo autd opyavevovtal Taktikd npepideg, pe opAntég Stakekpipé-

VOUG EMOTAOVEG T AVAYVWPIOREVOUG Yid TNV EPTIEIPIA TOUG ETTAYYEANATIEG.
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Mepikég amo Ti§ XapAKTNPLOTIKEG EKONAWOEIS auToU Tou eidoug eivat:
= Evnpépoon yia tig madriceig Tou paotod, Ty mpoAnyn Kat Tny avTipeTOIi-

on Tou KapKivou.
m Etioia oepd ogpuvapiov yia t diaxeipion tou epyactakoy dyxoug.
m Evnpépwon yia tov cakxapddn Safritn xat tv vnéptaon, katd m Sidpkela
TV omoinv die&dyetal Swpedv arpoAnyia kat Siayvemotikig EAeyxog.
m Evnpépoon yia v to&ikoeEdpton kat t Staxeipion oxe kv mpofAnpdtwy.
B ogpvdplo yia v odiki acpdeia kar v mpdAnyn v TpoXaimv atuxnpdtmy.

Emidoon oe Oépata Yyeiag kat AopdAeiag otnv Epyacia
H INTERAMERICAN, 1bwaitepa evaiofntn oe Bépata vyeiag kat acpdAeiag,
kataypdget g emddoelg g ota épata autd, pe okomd t BeAtimon tng, dou

eivair Suvativ.

Agikres yia Tnv ApiBpos Hpépés nou xdbnkav
Yysia ka1 Aopaleia (¥) NEPICTATIKWV AOYW GUTWV TWV NEPIOTATIKGV
ApiBds TpaupaTiopcv 0 0 0 0 0 0
ApiBuds Bavatwv(**) 5 0 0 0 0 0
AdBéveies Ny epyacias 0 0 0 0 0 0
Noinés agBéveies (xwpis Tis Gdeles eykupoolvns) - - - 2512 2.615 2.818

(*) Ta émn 2006 ka1 2007 dev nepihapBdvouv oToixeia and Tnv ABnvaiki Khviki.
(**) Inpeiwverar 611 ot Bdvarol kard To €10s 2006 fitav anoTéNeapia Xpoviwv aoBevelGV.

& TePIITWon £PYATIKOU ATUXNPATOg, N ava@opd, n Kataypagni Kat n yve-
otomoinon Tou akoAoufouv Toug Kavoviopoug ou opidovtat amd v eAAnviki
vopobeoia, ot omroiol oupminTouy pe Ti§ ouotdoeig Tou AteBvoug Opyaviopod
Epyaoiag (AOE) yia tn Siaxeipion apSpoimv mepIoTaTtikoy.
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EO@eAovtiopog

H INTERAMERICAN umrootnpiCet kat mpowdei tov eBelovtiopnd twv epya-
Conévov, avayvopidovtag ta feTikd otoixeia Tou IPoKUIITouV amd autov.

O eBelovtiopdg epmvéet opadikd mvelpa, Tovavel To nfikd twv epyalopé-
V@V, EVIOXUEL TNV TIPOOWIKNA TOUG avdmtuén, evOUVap®vel Ty automenoidn-
0N KAl QUTOEKTIPNON TOUG Kat epTTAOUTICEL TIG KOWVWVIKES TOUG Oe&1dTnTeg.

Or epyaldpevor tng INTERAMERICAN amodeikviouy épmpakta tny Kovw-
VIKi Toug euatofnoia, 6x1 amAag ouvelo@épovtag, aldd Kat opyavovovtag pe
Sl Toug mpwtoPoulia epdvoug yia T otripiEn eUTTafWV KOWWVIKGOV Opddmy.
H Etapeia éxer p1doco@ia tng tnv amodoxn tov Spdoewv Twv epyalopévmy,
aAAd kat v evioxuon autov.

Mepikég amo TG eVEPYELEG TV EPYALOPEVV agopouoay Oe:
= Xpnpatki e10@opd otn pn KuBepvnuxn Opydvoon Iaidikng Mépipvag kat

[pootaociag “Kifwtdg tou Kéopou™.

m Xpnpatiki eo@opd ota [Tadikd Xwpid SOS.

m [Tpoo@opd €106V pouxiopoy, NAEKTPIKOV 106V (TTAuvtnpiou, KAIpaTioTKoy
K.d.) Kat Xpnpatikoy mooou otov dnpo Bupwva yia tig avdykeg Aertoupyiag
Tou Eevova Yrnodoxng I[Ipooguiywy, uttodopn @idofeviag piag opddag mrai-
S1yv amé to Agyaviotav.

Erriong, o 20AMoyog YraAAnAwv INTERAMERICAN (ZYITIN) oe ouvepyaoia
e to Irmokpdteio INA mpaypatomnorel emi oelpdv etv mpdypappa ededovti-
kg atpodooiag. Tnv tpietia 2006-2008 o1 eBedovtég epyaldpevor tng Etapeiag
TIPooéPepav ouvoAkd 211 @idAeg aipatog.

216xo12009

m E@appoyn tng véag [ToArtikig kat tov Aladikaoi®v mou TIpoéKupav og arnotéleopa g oAokAnpwong tou
Yvotipatog AloAdynong g Aédoong kat AvrapoiBig.

m Evioxuon tng Eowtepikiig Emkowmviag, kuping péom g avadiapdp@mong Kai tou eRTAOUTIONOoU Tou S1KTua-
KoU Ttdtrou tng AtedBuvong AvBpodmmvou Auvapikou.

m Opydvwon kat vhomoinon véag ‘Epeuvag Ikavomoinong [Tpoowmkou.

m [IpowOnon mpoypappdtwv mpéocAnyng véwv otedexwv, oto mAaiolo avdloywv mpoypappdtwv tou Opilou
EUREKO, 6miwg to Management Trainees Program kat to International Actuarial Specialist Program.

& INTERAMERICAN
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[TPAEELX EYOYNHX
[TA TO ITIEPIBAAAON

m [lepiBaovriki Aaxeipion
m [lepiBalhovriki EuaioBnronoinon
Twv Epyazopévav

m [Ipdavn Enixeipnpankomia
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O maykdopieg mpokAnoelg tou mepiBdAdovtog kat g avdmrtuéng avapgr-
ofritnta ayyidouv kdbe ékpavon g avhpodmvng Spaotnpidtntag. Qg poxAdg

01KOVOpIKIG otafepdtntag, o aopaiiotikds kKAdSog Sradpapaticer évav kopfi-
KO pdAo otnv koweVIKA eEEAEn Kat 0Tny OIKOVORIKN avdtrtuén, TIpoo@épovtag
TNV TEXVOYVMOOIA TOU O 1010TEG, 0TNV KOWVWVIA KAl O€ EMXEIPNOELS, WOTE Va
KATavonoouv, va d1axeiptotody Kal va avTiplE TWITIo0ouV TOV KivOUVO 0ToV 011010
extifevtar and t Spactnpidtntd TOug.

HINTERAMERICAN éxe1 avayvwpioel tov topéa tou mepifdAlovtog wg évav
ané toug Baoctkous mudaveg g Etaipikig Kowvwvikig EuBvvng, Aapfdvovtag
urr’ Gy v emidpaon mou amoppéet améd g dpaotnpidtntég Tng. Me okomd
v agipdpo avdmrruén, n INTERAMERICAN 6é€tet ot6xoug, avamtiooet Kat
epappdler mpoypdppata oto mAaioto tng meptBardovrikiig Siaxeipiong g e1mi-
XEWPNPATIKAG TNG Aettoupyiag, eve mapdAAnda avamrtiooet kat Tpowbel otnv
ayopd mpoidvta pe fdon mepiPaldovtkd kpripia oto mAaioto g “mpdovng
EMXEPNPATIKOTNTAS .

IlepifaAAovrtikn Araxeipion

>to mAaioio g meptBaldovtikiig Sraxeipiong, TouU apopd KUping OTIG eIt

TTWOEIG aTd TN AEITOUPYIA TOV KTIPLAKOV TNG £yKATAOTACEWV, KaBWG Kat otig

Sdpaotnpidtnteg tou avlpodmvou dSuvapikoy, n INTERAMERICAN uvlomoret

amé 1o 2004 pe emtuxia éva S1aprag e€EeAtoodpevo Tpdypapa, To omoio mept-

AapPdver:

= Tnv avayvdpion 6Aev tev epiBarloviikodv Oepdtomv mou oxetidovtal pe
Aertoupyia TeV KTIPIAK@Y TNG EYKATAOTACEMV KAl TNV EQAPIOYH LETPNOEMY,
mrapakoAoubnoewv kat Spdoewy yia Tn Heinon TV EMITTHOEMV.

m Tnv vlomroinon Tou eo0wtepikoy rpoypdupatog “Green Office”, mou éxet
otéxo v mepiPaldovuki evatohntomoinon kat Ty evepyd CUPPETOXN TV
epyalopévmv g Etapeiag ot @lika mpog to mep1dAdov mpooappoyn twv
Aertoupyiddv g.

Ktiprakég Eykataotdoeig

O1 Soikntikég ktiplakég eykataotrdoelg g INTERAMERICAN otig otroieg
epappdlovtal ta mpoypdppata mapakodovdnong twv mepiBarAoviikdv mapa-
pé€Tpwv, kKabwg kat to avhpdmvo duvapks mou epydletar ota ktipta avtd,
mapouvotddovtat otov ak6Aouvbo mivaxa:

LUVOAIKN EMIpAveIa

m? 2006 2007 2008
Kripio Aew. Luyypou 350  AloIKnTIKéS unnpeaies 10.719,43 480 51 577
Kripio Aew@. Luyypot 124  AioIKnTIKES unnpeaies 13.787,10 139 161 153
Kripio 000U Aoipdvns 240  Mnxavopydvwon 4.667,61 129 147 152
Iivolo 29.174,14 748 819 882

On e€etaldneveg mepifardovtikég mapdpetpot, kKabwg kat o1 dpdoeig mept-
BaAdovuikig Saxeipiong ou apouoid{ovtat 0To kepdAaio autd, agopoulv aro-
rAerotikd otn Spaotnpidtnta g INTERAMERICAN kat twv epyalopévev tg
oTa Tpia aveoTépm KTipia.
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Evépyera

O18pdoeig kat ta pétpa mou epappoéovrat and v INTERAMERICAN pe otéxo

Tov €éAeyxo kat Tn ouvexn feAdtioon TG evepyelakng amodoTIKGTNTAG TOV KTi-

prak®v eykataotdoenv g Etapeiag mepidapfdvouy ta akéAouba:

® 210 KTip10 KevTpIkig Sroiknong (Aew@dpou Zuyypou 124) Aertoupyei Zuotn-
pa Awaxeiprong Ktipiakou EAéyxou (Building Management System - BMS) ané
v kataokeun tou. To odotnpa autd Srabétel onpeia autdpatou eAéyxou tmv
KTIPIAK®OV EYKATAOTACEMY Kal Tou eE0TTAIONOU, i€ OKOTIO TOV djieco éAeyxo
™G eykatdotaong Kat Ty avtépatn kat meptBardovtikd @rAikn Aertoupyia
Tou (autopatomonévo ovotna QuTiopoy, Béppavong - yuéng, agpiopov).

m Katd g dradikaoieg avakaiviong A petafoAig Twv XapaktnplotK@V ToV KTi-
piwv epappdletal mpéypappa eyKatdotaong evepyelakd amodoTiKGTEPOU
e€omrhiopoU (Aot valomivakes, Aaprtipeg xapnAng katavdAwong evép-
yeiag, KAipatiotikd texvoloyiag inverter).

m Katd m Sadikaocia S 1apdp@wong tov E00OTEPIKOV XHPOV TV KTIPIOV €XeL
dobei 101attepn mpoooxn otov 0phd apxitektoviks oxedlaopd, Aapfdvovrag
urr’ ytv v a&lomoinon Tou YUOIKOU PWTIOHOU.

m Katd tig Siadikaoieg kabapiopot ota 3 ktipia, 1o ouvepyeio kabapiopov
epapnoder e&erdikeupévo kat oAokAnpwpévo Enpd kabapiopd poxétag, pe
peBddoug kar ouotipata xapnAng evepyelakig katavddwong kat amréAvta
@1Akd 1pog to TrepBdAAov.

[a tov uroAoy1opd g evepyelakng amédoong Twv KTPAKDY eyKataotd-
oewv g Etapeiag, mpaypatonomfnke kataypagn g katavdAwong nAektpt-
kg evépyerag (KWh) kat tng katavddwong metpeAaiov Béppavong (It) yia ta
£tn 2006, 2007 xat 2008.

=

& INTERAMERICAN
eAk v ey eubnn

N 1 oe @vipn
Aopalarmis Frayia
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HAextpikn evépyeia oe KWh 2006 2007 2008
Kripio Aewo. Luyypot 350 1.652.340 1.789.245 1.635.840
Kripio New@. Luyypou 124 2.165.638 2.154.326 2.136.436
Kripio 0dou Aoipdvns 240 1.352.654 1.295.387 1.273.745
Livoho 5.170.632 5.238.958 5.046.021
Nerpéhaio Oéppavons o It 2006 2007 2008
Kripio Aewg. Luyypod 350 16.400 20.000 26.490
Kripio Aewg. Luyypou 124 32.000 25.000 26.000
Kripio 0doU Aoipdvns 240 Aev undpxel katavdlwon neTpehaiou Béppavons
Livoho 48.400 45.000 52.490

To otUvolo g katavddwong evépyelag, ekppaopévo oe KWh, rapouoidde-
tat otov akéAoubo mivaxa:

KaravaAwon cuvoliKiis evépysias 2006 2007 2008
H\ekrpikn evépyeia oe KWh 5.170.632 5.238.958 5.046.021
Metpéhaio B¢ppavans oe KWh 477.708 444150 518.076
Livoho 5.648.340 5.683.108 5.564.097

(11t nerpehaiou Béppavans avriaToixei o 9,87 KWh, Bdoel Twv ouvteheatcdv s 0dnyias 2006/32/EK)

Katavdlwon evépyeias avd m? Katavdhwon evépyeias ava epyazopevo
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A6 v kataypa@n g ouvolkig katavdAwong evépyetag (to ddpotopa tng
Katavddwong nAeKTPIKAG evépyelag Kat g katavdAwong metpedaiou Béppavong
eKPPaopévou oe povadeg evépyetag) ota tpia kripta g INTERAMERICAN dev
TIPOKUTITOUV ONPAVTIKEG O1aQPOPOTIOINOEIS PETAEY TOV ETMV.

Ia v akpifera, o1 Stapopotmoiioelg otny katavdlwon evépyelag avd
TETPAYWVIKO PETPO, NETAEU TV TPV TGV, dev Eetrepvouv to 2,1% (1mooo-
016 peiwong tou étoug 2008 oe oxéon e to £€1og 2007). [Tpémel va onpeiw-
fel 61 n katavdlwon evépyelag katd tnv tpietia mapovolddetal onpavtikd
xapnAdtepn and 260 KWh/m® mou amroteAel v tumki Tipi yia ktipia ypa-
@elwv pe Oéppavon - yuén, pnxaviké efagplopd, pata kat e§omAtopd (Final
technical report (Report 00-040), TOBUS Programme, XII Directorate of EC,
August 2000).

EmmA£ov, onpavtiki mapouvoiddetal n peiwon otny katavdlwon evépyet-
ag avd epyaldpevo, Yeyovog TIOU AMOTUTIMVEL TNV eUGOmON TG OUVEXOUG
npootndfeiag g Etapeiag yia e§oikovéunon evépyelag, mapd tnv avénon
Tou apifpou twv epyalopévov, néow Towv mapepfdoenv mou avagéphnkav
Tapandve.
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Exmopmiég Agpiomv tou Oeppoxnmiou

Me Bdon v nAektpiki evépyela Kat to TeTPEAAL0 TIOU Katava@vetal ota Kti-
pta g INTERAMERICAN, unioloyiotnkav ot GUVOAIKEG EKTIOPTIEG AEPIV TOU
Beppoxniriou, o1 onoieg TTapouotddovtat o€ 1600UvVapoug Tovoug ektroptidyv CO,.

Exknopnés agpiwv Tou Osppoknniov o tC0, 2006 2007 2008
Karavd\won netpehaiou B¢ppavans 130 121 141
Karavdlwaon nhekTpikis evépyeias 4.199 4.254 4.097
Livoho 4328 4375 4238
Emioia peraBoln (%) - +1% -3%
L0voho epyazopévav ota kTipia Tns INTERAMERICAN 748 819 882
looddvapor Tévor - tC0,/epyazopevo 579 534 4,80
Erhola peraBoln (%) - -7,8% -10,1%

(XpnaponomBnke To unooyioTikd npdypappa yia Tis eknopnés agpicwv Tou Beppoknniou c0p@wva pe Tn peBododoyia

Tou Greenhouse Gas Protocol www.unep.fr/energy3/tools/ghgin/GHGlnstruction.htm

1 MWh katavéhwons nhekTpikris evépyeias avtioToixei o€ 0,812 tC0, kai 1 Klt karavdlwons netpehaiou Béppavans avrioToixei o¢ 2,68 tC0,)

Exnopnés agpiwv Tou Beppoknniou avd nnyn

Karavopn kaucipwv 5000
3% 4500
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2500
2000
1500
1000

500
HAekTpIKn evépyeia 0

97%

tCO,
tCO, / epyazoépevo

2006 2007 2008

= HAekTpikn evépyeia = Katavdlwon kaveipwv  —o— tC0,/ epyazopevo

A6 ToUg aveTépw UTIOAOY10110UG, TTapdAo Tou petady 2006 kat 2007 01 1006-
mteg agpiwv Tou Beppokniou ou exmépmovtal amnéd T dpactnpldtnTeg g
Etaipeiag, exppaopéveg oe 10000vapoug tévoug CO,, dev mapouoiddouv onpa-
vukég Sragopomomoeig (4.328 tCO, kat 4.375 tCO, avtiotoixng), peta&y 2007
Kat 2008 ipokUmTel onpavtiki peimon, g ta&ews tou 3% (4.375 tCO, kat 4.238
tCO, avtiotoxa).

ZNpavtikn £ivai n peimwon Tou epaviCeTal 0To TTo000TO THV EKTIOPNTROV AEPIWY
Tou Beppoxntriou ek@pacpévmv oe 1woduvapoug Tévoug CO, avd epyaldpevo, n
omoia yia to 2007 aviiABe oe 7,8%, evad yia to 2008 aviidde oe 10,1%.

Nepo

Me ot6x0 v e€okovopnon vepou, n INTERAMERICAN e@apnddet Sidgo-
pa pétpa mou apopouv:
m Xtov éleyxo mbavav S1appowyv.

m Xty dpeon emdidpbwon TV Sappo@v ou evtomidovtat.

B Xtn xprion BEATIOT®V TEXVIK®V, Ol OTIOIEG PEIOVOUV TNV KATavdAmon Tou
vepoU TIOU XPNOIIOTIOLETTAl Y1a TO TOTIONA OTOUG KATIOUG TV KTIPIAKKYV TNG
EYKATAOTACEWV.
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H katavdAwon vepou rou kataypdgnke yia ta £€tn 2006-2008 ota tpia ktipla
g Etaipeiag mapouoidetar otov ak6Aoubo mivaka:

Karav@\won vepoi e m* 2006 2007 2008
Kripio Aewg. Luyypod 350 3.654 4323 5312
Kripio Aewg. Luyypou 124 6.752 5.845 6.489
Kripio 0doU Aoipdvns 240 1.985 2.074 2.228
Livolo 12391 12.242 14.029
(0 nivakas napouoidzel T cuvoNikil katavdhwon vepou, cupnepiapBavopévns kal Ts katavlaons vepou yia T0 N6TIONA TeV KAMKV TwV KTIpiwv)
Katavdlwaon vepol ava m? Katavdhwon vepol avd epyazépevo
2 50
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E g 30
~ 1+ g
E a 201 16,57 14,95 159
0,425 0,420 0481 -
g 101
02006 2007 2008 02006 2007 2008

Amiémy kataypapn me katavdlwong vepou ota tpia ktipia g Etapeiag Sev mipo-
KUITTOUY ONPAVTIKEG O1aQOPOTIOINOEIS PETAEY TV ETMV avapopdg.

Awaxeipion AroBAnTwv

Ta kupiGtepa €idn anmofAritwy mou mpokytrtouy amd  Aertoupyia g INTER-
AMERICAN ota tpia S10tkntikd TG KEVTpa apopolv 0To XapTi Kat 0Tov NAEKTPL-
KO - nAekTpovIKG eorhiopd. [ia t peinon kat vy opfoloyikGtepn Saxeipion twv
ev Aéyw amoPAntwv, n Etapeia éxet Béoet oe eqappoyn pa oeipd Spdoewv.

Awaxeipion Xaptiou

A16 uig dpaompiotreg g INTERAMERICAN mpokUmrtet onpavtiki mooo-
Ta KatavaAlokOPevou xaptioy, AGym Ttou peydlou apiBpot towv oupfolaiowv
ao@alicewv Kat AAAOV UTTOOTNPIKTIK@V EYYPAP®YV TTOU OXETICOVTAL Pe Tn Ael-

e

toupyia tng Etapeiag.
Me otéx0 ™ peiwon Tng KatavdAwong XapTioy, UAOTIoLElTal 11a 0e1pd TTapept-

Bdoewv kat mpoypappdtmy, mou meptdapfdavouy:

= Opydvwon ouotipatog avakUkA®ong XaptioU ota 3 SoknTkd KEVTpa tng
INTERAMERICAN. Zto mAaioto Tou ouotipatog autouy, TIpaypatoToteital oUA-
Aoyri Tou dxpnoTou XapTioy o€ 181KoUS KAdoug, atrd émrou ipombeital ipog ava-
kUrAwon. Emi mAéov, e€aopaliotnke ouvepyaoia pe aderodotpévn etaipeia, n
omoia rapéAafe katd tov mpayto priva (AeképPprog 2008) 1,1 tn xapTtiol ipog ava-
kUKrAwon. H ev Adyw moodmta mpowbiifinke oe fropnxavieg yia moAtomoinon.

m Xprion pnxavoypag@ikwy ouotnpdtev, aviikabiotdvrag modAég évtumeg Sa-
S1Kaoleg e nAEKTPOVIKEG.

m Xprion nAeKTPOVIKOU TaxuOpopeiou avti eVIUTImY Yia TNV E0WTEPIKN EMKOVOVIA.
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Awaxeipion HAextpikoU - HAektpovikou E€omAiopov
HINTERAMERICAN, obpgwva pe t Béon g ota Oépata Siaxeipiong amo-

BAtwv, mpowdel pe kdBe tpdro t BéATiotn Aertoupyia ToU nAEKTPIKOU Kat nAe-

KTPOVIKOU TngG e§0TAIOpOU, €XOVTag EPApPOOel OUYKEKPIPEVEG O1adikaoies yia

v dueon avtikatdotaon A v £mokevn Tou, Kabdg Kat yia Ty avakUukAmon

TOU, 6TI0U Ogv £ival duvati n €MOKEUA N N ETIAVAXPNOPOTIOMNOoN.

O1 S1adikaoieg kat o1 Spdoeig ou €xouv tebel oe epappoyn yia t diaxeipion

TOU NAEKTPIKOU - nAeKkTpoviKoU e€omAiopoy repthapfavouy ta akéAouba:

m ‘Exetmpaypatononfei eykatdotaon ouotipatog avagopyv yia {npiég i mpo-
BApata otov e§omAopd, P€0w TOU OTIOIOU EMTUYXAVETAL N dEON avapopd
kat n emdiépHwon g SuoAertoupyiag.

m Am6 1o 2008 n INTERAMERICAN ouvepydGetar pe to Zootpa EvalAaxtikig
Araxeipiong Tou nAeKTPIKOU KAl NAEKTPOVIKOY e€0TTAIO[0U Yia Ty avakUKAwon
TV aHASIOPEVOV NAEKTPIKOV OUOKEUGV Kat Aaptrtipwy. Atié tov Aekénfpio
2008, otrdte kat EeKivnoe n ouvepyaoia, avakukAdOnkav 190 kg Aapmrtipwy.

m HINTERAMERICAN mipopnfetetat ta gotoavtypa@ikd ToAUpnxavipata mou
xpnoiponotel péow oupfdoewy xpnpatodotikig piobwong kat ouvtipnong. Ta
ana&iopéva avtaldaktikd, kabdg kat ta avaloopa (@uotyyeg ypagitn, pela-
vodoxeia) armooypovtat ard Tov avddoxo ouvtnpnti yia avakUkAwon. Atié tov
Madprio 2007, oridte kat Eekivinoe n ouvepyaoia, £xouv avakukAwbel repimou 950
@Uotyyes ypagitn Kkat guotyyes tuptdvou, kabag kat 150 avaddoipa peydAng
Sidpkerag. Katavaldnkav ot moodtnreg:

Mogdmnres ot kg 2007 2008
[pagits 182 121
AvtalakTikd ouviipnons 335 467

Emiong, pe andytepo 0téxo v Katd to Suvatdv peiwon g Xprong twv g toa-
VIYPAQIK@Y INXavnpdtev, ol mapayopeves oeAideg Kataypd@ovtal Kat Xpegvovtat
0TOUG avTioToIxoUg KwdKoUg Trou dratnpel kdfe AredBuvon g Etaipeiag.

IlepiBaArAovrikn EuaioOntomoinon tov Epyalopévov

H INTERAMERICAN 7o 2008 T1poxcpnoe otny @appoyn Tou mpoypdppatog
mepiBaldovtikig evatodntonoinong tou poowirikoy “Green Office”. Xxom6g tou
TIPOYPAPNATOG £ival n eUaioONToTIoiNoN TOU TIPOOWIIKOU OXeTIKA e repifaldo-
vuikd Bépata, kabig kar n kaAAiépyeia o1koAoyIKAg ouveidnong, H€ow Twv evn-
HEPWOEWV KA1 TNG OURPETOXNG TV epyalopévav oe eBedovtikég ekdnAwoeig.

Emri mAéov, To mpdypappa “Green Office” xpnoipomoteitat oG péoo emKovw-
viag g Etaipeiag pe toug epyalopévoug tng, yia Thy a@opoimon Kat v epap-
oy GA®V TV 10£@V KAl TV TIPOTACEWY TIOU AQOPOUV OTNV AVTIHETHIION TOV
EMITOOEMV TIOU TIPOKUTITOUV atéd tn Aettoupyia tng.

210 TAAio10 TOU TPOYPARPatos, avamrtixdnke nAektpovikog meptBarlovti-
KOG 0dnyAg, e 0dnyieg yia e§otkovopnon evépyeiag, vepou, XapTioU Kat yla O1Ko-
Aoyiknl petakivnon, eve) UTOOTNPIKTIKA eykataotddnke og 6Aoug Toug utro)o-
y1o0tég éva nAextpoviké banner, to omoio, oe npepriowa Bdon, epgavidetar kat
untevBupicel otoug epyaldpevous oxeTikEG odnyieg - oupfoulég epiBaldovi-
KOU TIEPIEXONEVOU.

NpaEeais Zwns
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H INTERAMERICAN oupiperéxel evepyd

oTis oddes epyaaias Tou UNEP I 6nou

0€ 0UVEPYQO(a Lie [EpIKES and Tis eyaUTepes
0QANIOTIKES ETaIpeles Tou koopou avéntutav
kard 1o 2008 1is Apxés YnedBuvav Aopahioewv
(Principles for Responsible Insurances)
www.unepfi.org

\nepi
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Ipdown Emxepnpatikétnta

Ta tedevtaia xpdvia mapovoidletar avéavépevn euaiohnoia kat ieon g
KOWV®VIAG TIPOG TOV EMIXEPNNATIKO KOO0 og Oépata mou oxetiCovtat pie To Tept-
BdAAov. Me Bdon autd to yeyovdg, Tapouotddetat amd Ty MAEUPd TV ETXEL-
pcewv éva eidog emxepnpatikétntag pe évrova mepiardovikd mpooavarto-
Aopd, n omoia ouvOuddlet Ti emxelPNPATIKEG OPAoelg pe Ty Tpowdnon Twv
apx®v TG agupopiag.

H vdonoinon tng 6éopevong g INTERAMERICAN yia tv ipoo@opd otnv
eAAnvikn ayopd TPoiGvVTmV Kal UTINPEOIWV TTOU TIPOdyouV, a@’ evog, Ty apxn
g mPSAnyng yia tnv mpootacia tou meptBdAdovtog kat, a@’ etépou, t Bwpd-
KI0N a116 TIG OIKOVOIKEG EMOPAAEIES TV “TIPAoIVOV” eTTeVOUOEWV ATTOTEAOUV
Baokd medio mpoTePAIdTNTAG TNG TIPOTOVTIKAG TNG TIOATTIKAG.

ITapdAAnAa, n INTERAMERICAN, péow tou ipoypdppatog “EmpBpdfevon”
(BA. xepdAaio ATOPA) epappdler moArtikég empPpdfevong (e1dikn tipodoyaki
mioArtikn) yia emxelpioeig mou Stabétouv Zuotpa Iepifarrovukig Aiaxeiptong,
Yyotpa AopdAetag Tpogipwv n/kat X¥otnpa Yyeiag & AogdAeiag oty Epyaota,
ooV agopd otnv acpdAion Tupds, A0TIKAG Kat emayyeApatikig eufivng.

“IIpdowa” Ipoidvta

HINTERAMERICAN, oto mAaioto tg mpdoivng emxXepnIatikGTnTag Kat pe
d&ova v evaiofnoia tng oe Oépata mpootaoiag Tou repPdAAovtog, éxel ava-
mtiéel kat mpowbel otny ayopd ta akdAouba “mpdova” acpaiiotikd mpoidvta.

Green Line

Me otéx0 v KAAugn TV S1apKdG Steupuvipevey eUBuvev Tov emxelpni-
oewv 1pog To meptBdAAov, n INTERAMERICAN oxediaoe kat eioiiyaye otnv
eAAnvikn ayopd tnv Kavotopo mpoiovtiki ypapun acgdAtong eptBalAovikig
aotikiig eufuvng “Green Line”, n omoia ameufivetal oe kdbe eAAnviki emxei-
pnon aveaptitng peyéfoug. Or mapexdpeveg acpalotikég kaAvypelg edpdlo-
vtal 1600 0to eAAnVIkS mrepiBarAovtiké dikaio, 600 kat 0to 10xUov ade10doTIKG
TAQio10 TTOU O1€TIE1 TIG ETMXEIPNOEIG.

>16x0G ToU v Ay TIpoidvtog eivar n Bwpdxion kdbe emxeipnong and g oko-
VOPIKEG EMOPAAELEG TNG EPAPHIOYNG TOU VEOU TIAVEUPWIIAIKOU TIAAIGIOU KATtalo-
yiopou g meptBalAovTikiig eudivng, Héom Tou OTIolou 0 ev SUVAEL UTIAITIOC UTIO-
xpevetal va avaddfel to k6otog anokatdotaong tou epBaAAovtog, mAéov oot
ovonTiote MOWIKGOV euBuvav Kat mpootipwv. To Ipoidv autd oxedidotnke €€ oho-
rAnpou otnv EAAGSa a6 otedéxn tng INTERAMERICAN, eve) otov topéa tov
aopadicewv g mepiPardovtikig eubivng n Etaipeia mpoo@épet v e€e1dikeu-
pévn texvoyvwoia g kat otig utidAotreg Buyatpikég tou Opidou EUREKO.

Yty mpoordfeia urootipiEng twv avaykdv g eAAnVIKAG emxeipnong kat
oto arrartntuké meptBardovukd medio, n INTERAMERICAN éxer mapdAAnAa
Kwvntomoioet kat dAAeg Suvdpeis tou Opilou, dtiwg v etapeia Méviwp Zup-
Boudot - Tlpaypatoyvdpoveg - Mnxavikoi, n omoia, pe v 30eti meipa g otig
embemPNoeig eMXePNPATIKAV KIVOUVWYV, oupBdAAet otn otipi&n tov eAAnvikdv
EMXEPNOEMV TIPOG TV KateUhuvon tng opholoyikiig Sraxeipiong kat, ev téder,
g poAnyng tou mepiBallovtikoy kivduvou.

AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



Energy Line

H véa yevid mpoidviwv acpdiiong evepyelakov enevovoewv “Energy Line”
TPOoPEPel AokANpwRéveg KaAUyelg yia kdbe olyxpovn texvoloyia xpriong
eVAAAAKTIKOV TINYOV eVEPYELag, aAAd Kat yia tnv evepyelakn amodoTKGTNTA TV
KTIpiwY, 0To TAaiolo epappoyng g véag vopobeoiag. Ocov apopd otig eyka-
taotdoeig épyov Avavehopov [nydv Evépyeiag (ATIE), to mpoidv kadvmtet
600 TV eyKatdotaon, 600 Kat tn Aertoupyia tou épyou, dtaopaAifovtag mapdl-
Anla kat tnv o1Kovopiki emévduon.

To mpoidv aopdAiong Avavewopov IInyodv Evépyetag “Energy Line” kaAurtet
TG ak6Aoubeg eykataotdoeig:
Dwrofoltaikég povadeg.
Alolikd mdpka.
TewBeppikd ovotipara.
Oeppikd nAiakd ovotipata, ovotipata nAtakoy KAipatiopou.
Bilopnxavikég eykataotdoeig yuéng.
[Tabntikd nAakd ovotripata.
Texvoloyleg Bropddag.
‘Ocov agopd otny e@appoyni o€ KTip1a Kat EMXEPNOELS, N A0QAAIOTIKA KAAU-

yn €xel oxéon pe 6Aa ta otddia g epappoyng ya t Pedtioon g evepyela-

KAG amodoTKOTNTAG £VOG KTIPIoU.
ITo ouykexkpipéva, To TIPOIOV apopd:

m Xtnv oAokAnpwpévn vdomoinon twv mapepfdoewv BrokApatikou oxedia-
OpoU Kat evepyelakng amdédoong.

® XNV eyKatdotaon ouotnpdtov mafdntikoy Kat evepyntikoy oxediacpou pe
XpHon avave®owy INywv eVEPYELag.

m Xy avtkatdotaon SOPK@OV OTOIXEIWY TOU KTipiou yia tn BeAtiwon tng evep-
YE1aKAg Tou amédoong.

B Xy eykatdotaon “npdovev’ oTeyev Kal NAIK®OV oUoTIpAToOV Puéng - 0€p-
pavong.

B XV eykatdotaon ouotnpdtov Kevipiking Oéppavong kar ouotnpdtov
Building Management Systems (BMS).

216xo12009

MNpd€eis Zwns

B Xxedraopog kat avdmrtuén Zuotipatog [Mepiardovtikiig Ataxeipiong katd to mpdtuto 1SO 14001.

m Meiwon tng katavddmong evépyelag kat vepou katd 5%.

m Eméxtaon tou mpoypdppatog “EmBpdfevon”, dote va mepidapfdver meddteg mou SraopaAifouv

TIG EMIXEIPNPATIKEG TOUG AEITOUPYIEG KAl eTTEVOUOEIS PEOW TV A0PAAOTIKOV

mpoiévtwv Green Line kai Energy Line.
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N
Npd€eis Zwns

N

[TPAEELX EYOYNHX
['TA THN KOINQNIA

m “TlpdEers Zwns” yiamy Yyefa
m “lpdées Zors”
yiamv Avripieronion Kivdlvev
m “lpdées Zons”
yiaTis EunaBeis Kovavikés Opddes
m “[pdéers Zons" yia 1o MepiBiNov
m [lomopds, ABAntiopds, Maideia
u [MpwroBouies Exkrakms Avaykns
= FUREKO Achmea Foundation
m [vodpes yia Tis “Tlpdcers Zos”
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01 xopnyies 2006, 2007 ka1 2008
avd katnyopia

B Opovrida tns Yysias: 25%

M Exnaideuon yia Tnv
avTipetmon Kivéivav: 9%

Ynootnpién Eunabov
Kovwvikav Opddwv: 3%

M Tpootacia Tou MepiBaNlovTos: 6%
B ABAnTIopOs - Maideia - Mohimiopos: 3%

= MupénAnkror: 54%
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H INTERAMERICAN, otafepd mpooavatohopévn otov AvBpwTro kat otnv
Kowwvia amé v agetnpia tng 10T10p1kig S1adpopng g, £Xel eMTUXEL va HeTa-
BoAioet Tig KAAEG KOWWVIKES TIDAKTIKEG, TIOU XAPAKTHPIoav Ty mepiodo and v
iSpuon g (1969) éwg v évra&n g otov'Optdo EUREKO (2001), otn ovy-
Xpovn emxelpnpatiki 1deoloyia kat oTpatnyki Tng.

H vdomoinon tou mpoypdppatog “TIpd&eig Zong” g INTERAMERICAN trept-
Aapfdver mpwtofoulieg kowwvikig utreuBuvdtnTag, mou urrootnpiovtal amé to
avBpdmmvo Suvapiks g Etapeiag.

O1 daotdoeig tou ipoypappatog “Ilpdéeig Zwng” yia tnv Kowvwvia, Toug
Epyagdpevoug kat to ITepiBdAdov oto emimedo Twv Xopnyik@V TP TtofouAidv
kat dpdoewv avarrtiooovtal og Téooepelg Bacikols d&oveg:

®povrida Exnaidsuon yia nv Ynootipién EunaBwv MNpoctacia
s Yygias avmiperwnion Kivdovwv Kovwvikwv Opadwv Tou MepiBalhovros

To xopnyké mpéypappa tng INTERAMERICAN oupmAnpovetat ané €KTaKTeg
EVEPYELEG UTIOOTAPIENG EIOIKGV AVAYKAOV TOTKGOV KOVOVIOV Kal atd xopnyieg
ekOnAooemv ou agopouvy otnv [adeia, otov IToArtiopd kat otov AGAnTiopd.

Katd v tpietia 2006-2008, n INTERAMERICAN otpi&e xopnyikd onpa-
VTIKO ap1fpd KOWmVIKGOV 0pYavHOE®Y KAl POPEMV, KATAVEROVTAS TO OUVOAO TOU
katafBAnfévtog moool avd katnyopia, OTiwg TapouctdeTal TapamAevpwe.

“IIpageig Zong” yia tnv Yyeia

Baown mpotméfeon yia tnv embupnti moidtnta {wnig amotelel n ovotnpa-
TIKN, €éyKUpn Kat éykaipn evnpépmon towv moArtov yia ta fépata vyeiag, kabag
emrfong n mpoAnyn kat n gpovtida yia tnv vyeia. H INTERAMERICAN éxet
eotidoet Ti¢ “Tlpd&eic Zonig” oe autolg Toug 0TéXOUG, agloToidvtag tny UTIo-
dopn kat v opydvmon g og unnpeoieg kat toug e&edikeupévous avlpwmoug
g oToV Topéa Tng uyeiag.

AkolotBwg, avagépovtal evOeIKTIKA eVEPYELEG TIOU TIpaypatomoifnkav.
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To IToAviatpeio Medifirst tng INTERAMERICAN

To moAuiatpeio Medifirst, rou aviiket otnv INTERAMERICAN, oAoxkAipwoe
70 2006 (Md1og - Iotviog) tov dietri KUKAO ogpivapiov yia t Siaxeipion xpoviov
VooV, te dUo nuepideg yia tov oakxapddn Siafritn. Tig npepideg mapakoAov-
fnoav apketd dropa mou TAoXoUV aTIé T VOoO.

Yuvepyaoieg pe Mn KuBepvntikotg Opyaviopoug

Tatpoitou Kéopou

= H INTERAMERICAN vmrootiipi&e tnv KAAugpn avaykdv 1atpo@appakeu-
TikoU e§omAiopou kat damavev mpoonkou tou [aidiatpikov Tpipatog
oto Avoixtd [ToAuiatpeio ABnvov tov Natpov tou Kéopou. To mpdypap-
na eixe didpkera evog €toug (évapén: Ampidiog 2008) kat xpnpatodotnifn-
ke aré to EUREKO Achmea Foundation, kowvo@eAég idpupa tou pntpikoy
Onpidou, pe 1o moodv Twv 75.000 eupd. To Avoixté IToAuiatpeio ABrivag -
Hadatpiké Tpipa mapéxel dwpedv watpoappakevTiki mepibalyn oe
maidid evrabov kar mepifwpromoinpévev mAnduopiakdv opddmwv: oikovo-
PIKAV HETAVACTWYV, TOAMTIKGOV TIPOCQUY®V, Tolyydvev Popd, amépemv kat
avac@dAiotov EAAfivov.

m H Etaipeia xat ot [tatpoi tou Kéopou, ouvepyaldpevor eupUtepa yia th (ppo-
vtida tng uyeiag Twv madiwv mou dev éxouv Tpdofacn OTI§ UTINPEDIEg TIP®-
tofddpag vyeiag, mpaypatonoinoav emiokeyn 1atpikoy eAéyxou kat epfo-
Aaopov oto Auvpeto IMadikd I6pupa (OxtoBprog 2008).

m HOw6 kivntpo yia toug Zuvepydreg [MwAnoewv g Etapeiag amotéleoe n
e€ayyelia evioxuong twv iatpodv tou Kéopou e éva eupd yia kdbe véo oup-
BéAaro uyeiag Medisystem, katd to teAeutaio tpipnvo tou 2008. ArodOnkav
otov Opyaviopd ouvoAikd 3.600 eup.

Tatpoi Xwpic Xvvopa

» H INTERAMERICAN umrootipiée v opydvwon ouvavliag pe tov Placido
Domingo, ou fitav agiepopévn ota maidid fupata g fiag Kai tou utrootTiopoy
oto Ntapgpoup (2007).

» H Erapeia evioxuoe tn pouoikn Bpadid mou mpaypatomomfnke yia tny uto-
otipi&n Tv AV 0TI TEPLOXEG TIOU emANynoav amo To Toouvapt, otn
votioavatoAikn Acia (2006).

EAAnvikni Etaipeia MaotoAoyiag

e ouvepyaoia pe v EAAnvikil Etaipeia Maotoloyiag kat o€ ouvéxeia ng
otafepng urootAPIENG TIOU TAp€Xel MG X0PNYOG TNG EVNIEPWTIKAG EKOTPATEIAG
tou Opyaviopou, n INTERAMERICAN opydvwoe yia Toug epyalopévoug tng
dU0 evnpepmTikég ekdnAGoeIS Yia Ti Tabnoeig tou paotol (Mdptiog kat OKTe-
Bprog 2008).

EAAnvikn Avtuikapkivikn Etapeia

H Erapeia uootipi&e v EAAnvikii Avtikaprivikn Etatpeia yia v ékdoon
Tou Tep1odikoy g, mou amootéAAetar o 20.000 amrodékteg Kat eivat aglepw-
1€vo KaTd to peyaAiTtepo PEPOG TOU OTNV EQAPROYA TOU TIPOYPARPIATOG €YKAl-
png Stdyvemong Tou KapKivou.

NpaEeais Zwns

& INTERAMERICAN
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Kowevikn Wuxiatpikn kar Puxwkn Yyeia
H INTERAMERICAN ouvédpape to €pyo tng Etaipeiag Kowvwvikig Wuxia-

tpkng kat Puxikng Yyeiag, Tou otdxo Tng €xel Tnv mpoAnyn Kai tnv €yKaipn
QVTIPETOTIION TOV PUXIKGV d1aTapaxav, aAAd kat tny emayyeApatiki amoka-
tdotaon avhpdmwv mou HepametBnkav and yuxikn achéveia (2007).

Ivotrrouto Kowwvikng kat ITpoAnmruikinig Iatpikiig (IKTII)

ka1 EBviké Aixtuo IIpoaywyng Yyeiag otoug Xwpoug Epyaciag (EAITYXE)

= HINTERAMERICAN unrootipi&e kapmdvia (OxtafBpiog - Aeképfprog 2006)
TIOU £1X€ 0TOXO0 TNV EVIPEP®ON TOU KOvoU yia tTnv a&ia tng mpwtoyevoug Ipd-
Anyng, yia ¢ emdnpeg ya v vyeia ouviifeieg, adAd kat yia w Sdeutepo-
yevii mpéAnyn pe éykaipn Sidyvwon cofapdv voowy.

» H Etaipeiaritav xopnyds tou Sou TlaveAAnviou Zuvedpiou Ipoaywynig kat Ayoyrig
Yyeiag otoug Xwpoug Epyaoiag, rou opydvwoe to EATTYXE (AexépfBptog 2008).

» Emiong, opydvwoe pe t ouvepyaoia tev IKIII - EAITYXE §to exdnAdoeig yia
TN OXETIKN eVNPEP®On TV epyalopévav g (Mdptiog 2007).

H npayparnikérnta

‘Epevva mov mpayuaronoitifnke andé tn Metron Analysis xarédeile ot 01 kdro1-

K01 TG XDPAS YAS, € PEYA0 TT0000T0, SV TIPOTEXOVY TH S1ATPOPH TOUG, JEV
yvuvddovrar apkerd, kanvi¢ovv moAv -101aitepa o1 vEoi-, avIUETOTICOVY ouXvd
npoPAripara pe Tov Uivo Toug, Ve eV mpayuaronoiovv mpoAnmrikovs eEAéyxovg
IOV A@opoUy aTny vyeia Tovg, pe amotéAeopa va xdavovrai tovddxiorov 10 xpévia
emi mAéov {wri¢ and Tov uéoo xpdvo (wii¢ kai va xeiporepevet kard molv n kabn-
uepwvii eveéia kar n Aerrovpyixdrnrd Toug.

Emotnpoviko ‘Epyo ywa tav Yyeia
m HINTERAMERICAN ritav xopnydg Tou epeuvnTikoU £pyou e latpiknig 2xo-
Mg tou ITavemotpiou ABnvov (poplakni épeuva) yia v mpoAnTrtki avti-

petemon kat v éykaipn Sidyvwon tou kapkivou (Zemtépfpiog 2006).

= Extip@vtag v emotnpovikn €peuva Kat eVIEPon yia TG TIPAKTIKEG TG
oUYXPOVNG 1aTPIKAG wg €pyo e&ioou onpavtiko pe v mpdAnyn, n Etapeia
oupnepiéAafe 0to xopnyiké Tng TPAYPappa Ty o1KOVOKA otripién g 5ng
S1eBvouc npuepidag kat tou petekmaideutikoy oepvapiou laotpevtepoloyiag,
pe Siebveic ouppetoxég, otnv ABnva, pe Bépata mou agopovv otig Tedeutai-
¢ e&eligeic on Sidyvwon (Pefpoudpiog 2007).

H npaypamnkoérnra

H npdAnyn, n evnuépwon, n éykaipn avayvépion kai oidyvoon, kabog kai ta
opyavouéva npoypduuara nAnbvopiaxov eAéyxov, eivar ta pdva dnla tng
avlpwndrnrag évavri tov kapkivov. O1 pioof amnd rovs avbpadmovg mov Ha ava-
nrvéovy kapkivo Oa xdoovv th i Tovg and th véoo avth, 6101 n Sidyvwon
yiverai g mpoxwpnuévo orddio. H mpdAnyn tov kapxivov eivar dvvard. Iia to
mepimov 50% TV KapKivey yVwpICoVUE TI AITIES TTOV TOvg pokaloty, omwg¢
etvar 01 ovviifeieg kai o pdmog Swri¢ (mepifallovrikol mapdyovreg - drarpogti
- KOWOVIKES TIPAKTIKES).
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“IIpa&erg Zong” yia tnv Avuipetomon Kivoivev

H INTERAMERICAN avamrtiooet maveAAadikd otov topéa g KUKAOQo-
PIAKAG AYWYNAG Pd EVIPEPMOTIKNA EKOTPATELA, OE OUVEPYaoia pe Tov odnyd aye-
vov IaBépn, yia v acgadi odriynon kat ™ omoti 001K OUPTIEPIPOPA.

H Etapeia, yvopidovtag kahd 6t o Spdpog yia  pelwon tov tpoxainy atu-
XNPATOV KAl TOV OUVETIEIDY TOUG £ival pakpug Kat SUOKoAog, UAoTolel pie TIpo-
onAwon emii pia dekaetia kat mAéov éva mpdypappa avdmtuéng tng KUKAOPO-
PlaKng ouveidnong amod Tig pikp€g nAikieg kat feAtioong tng oSG KouAtou-
pAg Kat oUupIePIPopds odny®dv Kat med®v o€ aoTikd KEVTIPA TG Xmpag, Iou
xapaktnpifovral wg upnlou Kvdivou yia tpoxaia atuxnipata. To mpéypappa
vlotroteftal og oxoAeia, aviytepa Kat aviytata eknadeutikd Wdpvpata, otpa-
TIWTIKEG povddeg kat meptdapfdver oepvdpio kat mpaktiki emideién pe t oup-
PeTOXNA TTOATAV.

YupmAnpopatikd, n Etaipeia Siavéper evnpepwtikd évruma pe odnyieg yia
TNV amoQUYN TPOXainy atuxnpdtev o madid kat evnAikoug. Akdna, Siabétet
aAkooAdpetpa kat pavidp eAéyxou taxvtntag otny Tpoxaia kat mpofaivet oe
evépyeleg IpofoANg oXeTIKWY pnvupdtov péow twv MME. To piivupa mou xapa-
ktnpidet To pdypappa KukAo@optakng aywyng g Etapeiag eivat to “Yueuv-
Buvn O61iynon: Movédponog otn Zen oou”.

Kartd v tpietia 2006-2008 paypatomomifnkay ekdnAdoeig KukAogopia-
KNG aywyng otig méAeig: PéBupvo, P6do, Kadapmdka, Tpikada, ©@ecoalovikn,
XaAkida, Koponi Attikig kat [Tdtpa.

H EMdda karéxer tnv mpérn Oéon oe Qavdrovs and tpoxaia dvorvxripara puera&v
1wV 15 xwpdv tng malawdi¢ Evpwnaixri¢’Evwong, pe 149 Bavdrovs avd exarouutpio
karoikwv (International Road Traffic and Accident database, 2006). O1 andleieg
Qi otov “modepo thg aopdlrov” mov Exer n xdpa pag ta tedevraia 50 xpovia
Eemepvovv avré¢ dAwv Tov modéuwv arovg omoiovs evenAdkn kard tov 200 aiéva.

@dvaroi and Tpoxaia ducTuxnpara, 2000-2008

2000 2001 2002 2003 2004 2005 2006 2007 2008
2.037 1.880 1.634 1.605 1.670 1.658  1.657 1.578 1.559

Mnyn: EBvikA LramoTiki Ynnpeoia ENGdos.

MNpd€eis Zwns

Eneidn n Zon efvar avektipntn:
n Meydn EBOopcida Tou 2006, nepinou
80.000 0dnyof €fdav 1a OXI kai ta NAI TS
INTERAMERICAN yia nv unedBuvn odriynan,
oro évruno TRIP nou diaveprBnke ota di6dia
E\evoivas kar Zxnparapiou:
0XI o1a ovonveupatadn notd npiv and

v 0driynan
OXI névey and Ta Opia TaxymnTas Twv onpdiwy
OXI omv npoanépaon and decid
OXIZTON NOAEMO THZ AZOAATQY.
NAI amnv npoooxi kar atn auvexi eypriyopon
NAI ot zadvn yia 6hous Tous eniBafvovres
NAI atov oeBaopé yia Tous nezous
NAIZTHN YTTEYBYNH OAHTHEH.
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L0pova pe épeuva oe delypa aTépwy

nou efxav ohokAnpadael Tov npoBAendpievo

xpOvo napapiovrs o¢ BepaneuTiki

kovomra tou KEOEA:

m 1067, 7% aneixe and  xprian
onolaadnnore napdvopns ouaias,

m 10 72,7 % Oev elxe kapia vopikr eunokn
(ouNMpers, katadikes, QUAGKION KAM.),

m 10 83,7% eixe enayyehpankn anaoxoAnon.
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“IIpageig Zong” yia tig Eumafleic Kowovikég Opadsg

H INTERAMERICAN G&ivetr mpotepaidtnta oty nfikn kat vAiki evioxuon
KOWOVIK®OV 0pddwv Iou €xouv 1d1aitepeg avdykes, avupetori¢ouv cofapd mpo-
BAnpata évta&ng oy koweviki {wni 11 Sev éxouv Tig idieg eukaipieg kat duva-
TOTNTEG Y1a va (NoouV a&loTIPETING.

>to mpdypappa tng Etapeiag mepthapfdavovtal Spdoeig utrép:

m Movddwv ame&dptnong atd vapKmTikd
= Opyavionov mpootaciag maidl®v Kat atdpwv pe e1d1kéG avaykeg
= Opyaviopdv @povtidag nAKiopévmy KATL.
AxkolotBwg, avagépovtal evOeIKTIKA eVEPYELEG TIOU TIpaypatomoifnkav.

Ia tnv Ameédptnon and ta Napkwtikd

Kévtpo Oepaneiag E§aptnpévev Atépov (KEOEA)

» H INTERAMERICAN mpdogepe e€omhiopd ypageiou (pc KA. €idn) otnv
EvaMaxtikn Kowdtnta “Tlapéppaon” tou KE@EA mrou oteydletat otn Pa-
@nva, yia Ty KAAupn Aertoupyikedv avaykav (2007).

® Ymootipi&e Tig etioteg ekOnAwoeig tou mpoypdppatog “Néotog” tou KEOEA,
Tou Tpaypatomnombnkav otov [Melpaid kar mepitddpfavav evnpépmon moAr-
TV y1a v toéikoeEdptnon, moArtioTikd Spapeva, ouvavlieg kat aBAntikég
Spaotnpidtnteg (2006, 2007, 2008).

» H Etaipeia ouvepydletar otabepd pe v tumoypa@iki emxeipnon tou
KEOEA “Zxnpa kat Xpopa” yia v mapaynyi evivtov . Akéua, pe mv
Kwnti Movdda “TIiiyacog” tou Kévipou opydvwoe evnpepotiki ekOnAwon
yia toug gpyadopévoug tng e Bépa v todikoeEdptnon (2007).
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H npayparikérnta

O ap1budg tv xpnotédv npeivng otnv ENAdda, otipepa, Eemepvd tig 100.000, evé
10 1980 titav povo 2.000. Ooov apopd arovg Gavdrovs and vapkwtixd, 6vo xidid-
Oeg dropa éxaoav th wti Toug otny EAdda oro didornya amd to 2000 Ewg To 2008,
V& 0 erriotog ap1Bud¢ Bavdrwv avépxerar otoug 250, ek Twv omoiwy To 47,8% kara-
ypdgerar otnv Abriva kai to 21,7% otn Ogooalovikn.

To KEOEA eivar évag amé toug faotkols gopeis uotroinong tou eBvikov oxe-
Sraopot yia ta vapkotikd kat oUpoudog opyaviopds tou OHE (Owovopikd kat
Kowwviké Zupfoviio - ECOSOC) oe Bépata vaproTk®y.

Xnipepa, to KEOEA Siabéter meproodtepeg amd 80 povddeg oe 6An t xepa, ot
0TI0(eg KAAUTITOUV TIG aVAYKES ATOP®V 1€ S1a@opeTIKA Xapaknpelotikd: eprfwv,
TEPIOTACIAKAY KAl OUOTNIATIKGOV XPNOT®V, EVIAIK®V, YOVEWOV, EpYalOpEVDY,
HETAVAOTWV KAl TIAAVVOOTOUVT®V, GUAGKIOPEVWOVY KAl ATTOQUAAKIOPEVWYV KATL.

Ia ta Atopa pe Eidikég Avaykeg

» H Etapeia kdAuyge pe aopdAion aotikiig eufivng to tetpanpepo moArtioti-
K&V ekONAwoewv Kat maddpt, mou d10pydvwoe oto metro mAateiag Xuvtdy-
patog to KEA - ApEA Auxéfpuong Attikig (2008).

m IIpoopopd g INTERAMERICAN ritav éva modniAato moivag oto Kévtpo Exrai-
Sevong Kowvwvikig Yrootipi&ng kat Katdptiong Atopwv pe Avarmpieg PeBopvou,
Y14 TIG avdyKeg COIATIKAG aymynig Tov meptdadmopévav atdpwy (2008).

= HEtapeia ftav xopnyds tng MKO yia ‘Atopa pe Nontikn Yotépnon “AAkud-
vn”, yla tnv mpaypatronoinon featpikig mapdotaong amd ta madid tg
Opydvwong (2008).

m Yrmootipi&e, uniép tng EAAnviknig Eraipeiag [Ipootaociag kat Aokatdotaong
Avammpov [Taidwv (EAEITAIT) yia ta maidid pe xivntiki avamnnpia, ekdnAm-
on enide€ng pédag otn Oecoalovikn (2008).

TIa toug Aoteyoug

H INTERAMERICAN ritav xopnydg aogpdAiong towv afAntev g eAAnviknig
10800@Palpikig opddag aotéywv ota dvo tedeutaia maykdopa toupvoud otnv
Komeyxdyn (2007) kat otn MeABotpvn (2008). H Etaipeia mapeixe mAripn ac@alt-
otk kdAuygn tev aBAntdv g eAAnvikig opddag, 1600 yia to Sidotnpa g mpo-
eropaoiag, 600 Kat yia toug ayveg g teAkig gpdong tou [aykoopiou KuméAdou.

To “TTaykéopo KumeAdo Aotéywv” BeopobetiOnke to 2003, pe okotrd t Sid-
doon Tou ay®va Katd g PTOXENAS, ToU Patolopoy Kal TOU KOWV®VIKOU atro-
KAetopou. H ouppetoxn tng eAAnvikiig opddag aotéywv -mmou ouykpoteitat amd
TPWNV AOTEYOUS, PETAVAOTEG KAl EVIETAYPEVOUG O Tpdypappa aneédptnong
ané VapKoTIKA £pAOITEXVES TOU TOd00@aipou- €xel ty umootipién Sta@dpwv
Snpdoimv Kat IS TIKOY QOPEMV TNG XOPAG.

Ia to Traffiking

H INTERAMERICAN ouvédpape t MKO “EAAnviki Eotia” yia tv opydve-
on evnpepwTKAg ekdnAwong pe Bépa “Tiyxpoveg poppég douleiag Traffiking”
(Abniva, Pefpoudpiog 2006).

NpaEeais Zwns
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Ia ta ITaidd
To Xapdyedo tou [Taidrov

» H Ertaipeia urrootnpider otabepd 1o “Xapdyedo tou [Taidioy” pe v mapo-
x1 Swpedv ao@dAiong Tou 0TéAoU TwV oxnudtev tou (43 oxnpata €wg to
2008), kaf®¢ Kal pe 01IKOVOIKEG OUVOPONEG.

m Tlapeixe tnv ao@aliotiki KAAUPn TV eKONAOOEWV e TV gukalpia g
IMaykéopmag Hpépag E€apaviopévov ITaidiov (2008).

m Amédwoe otov ZUAAoyo T0 T006 dnPoTpaciag mov opydavwoe e €pya TEXVNg
a1V TV epyalopévav (2006).

“To Xapdyedo tou [Taid100” €xet amrooToAn TOU TV TIPOOTACIa KAKOTIOINIEVHDV

Tad1oV, Ty PuxoAoyikni uootipién madidv kat eprnfuv kat v avalitnon

eEapaviopévov maidiwv. Exer Siebveic ouvepyaoieg kat, oup@ova pe petpnoeig

NG KOWNAG YVOEING, N KOWMOVIKA TIPOo@POopd Tou €xel ToAU ugpnAd Babpé ava-

yvopiopdtntag.

Pido1 Kowovikig [Tadatpikig “Avoxti AykaAd”

H INTERAMERICAN eivat otafepd uootnpiktiig Tou €pyou g “Avoixtig
AykaAidg”. H Eraipeia ritav xopny6g ouvavlidyv otny Abiiva (Méyapo Mouot-
ki, PePpoudprog 2006) kat otn Oecoalovikn (AmpiAiog, AexépfBprog 2007 kat
Iouviog 2008) pe kata&iwpévous EAAnveg kaAAtéxveg. Akdna, otipiée v opyd-
Vwon puxaymytkou mpoypdppatog oto Kévrpo Huépag Kopwmiou yia dtopa pe
€101kég avdykeg mou €xet 18puoel n MKO (AexképfBpiog 2006) kat opydvwoe etri-
okeyn aydmng oto voookopeio [Taildwv “TI. & A. Kuprakoy”, otnv omoia oup-
peteixav Xuvepydteg kat otedéxn tng Etapeiag (AeképPprog 2008).

H “Avoxt Aykahd” twv Pidwv Kovovikig Iadiatpikiig petpd 15 xpévia mpo-
0@opdg ota doxovta maidid, éxovrag avaddfer onpavtikd épya utrodopng oto
voookopeio IMaildwv “TI. & A. Kupiakou”, omv [aidiatpiki kAwviki tou Itrmokpd-

TeloU voookopeiou @ecoalovikng kat oe dAAa voonAeutikd dpvpata.

UNICEF

» Enioepdv etdv, n INTERAMERICAN avtamokpivetal taktikd oto kdAeopa
g UNICEF yia tv mpootacia tov maidiov mou yivovtatl fvpata fiag kat
expetdAAevong. H Etapeia ouvéSpape tov Opyaviond katd toug tnAepapa-
Bdvioug mou mpaypatomomifnkayv (2006-2008).

» H UNICEF kat n INTERAMERICAN opydvwoav emiokeyn evolapépovtog
Kat aydmng oe povobéoia kat H10éo1a oxoAeia xwp1dv Tou vopou ‘Efpou kat
S1éveipav oxoAikd eidn otoug pabntég. Xuykekpipéva, Bpébnkav ota xwpid
Madxpn, Zukoppdxn, Apdpro, Mikpd Aépeto, ITpotokAnoot, Aotipovépt, Kapu-
An, kaBog kat ota oxoleia yia maidid pe e1dikég avaykeg [epapatiké Ade-
EavdpoumoAng, Adupoteixou kat Opeotddag (AexépPpiog 2008).

IMawdkd Xwprd SOS EAAGSog
Ta tedeutaia tpia xpévia n INTERAMERICAN éxet otnpi€el épnmpaxta to €pyo
tov [Tadkoy Xopiy SOS EAAdSog, Tou ammootodn Toug €xouv Ty Ipootacia tou
Sikaidpatog AV twv madiev va fiidvouy appovikd v Tadikn Toug nAikia.
» H Etapeia ouvéSpape pouoiki ouvavlia mou mpaypatonomifnke oto Méyapo
Movuoikig g ABrvag yia to Xwpi6 SOS Opdxng (2006).
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m Yrmootipi&e exdnAwon oto Xwp1d SOS ITAayiapiou Oeooalovikng (2006).

» Opydvooe puxaywyikn ekdnAwon oto Xwptd SOS Bdpng, pe v opdda “Aid-
Spaon” (2007).

u ‘Exet1 evioxvoet oe Sidpopeg reptrteoelg ta Xwptd SOS pe 01KovopkeéG Swpe€s.

Pidor twv Kapxivorabov Iawdiov “H Ztopyn”

H INTERAMERICAN Tig npépeg tou [1doxa (2007, 2008) evioxuoe tn “Xtop-
yii”, Srabétovtag padikd ota maidid twv epyalopévwv Tng Xepomointes Aapmd-
deg Kataokeuaopéveg pe 01koAoyikd UAkd atré toug eBedovtég Tou ZulAdyou.

H “Ytopyn” éxet tv €8pa tng otn Oeocalovikn kat e8¢ kat 17 xpévia @po-
vtiCel yia v mepiBalyn maidihv mou mdoxouv amé kakondn vooripata.

a tav Tpitn HAkia

= H Etaipeia mpéogepe oto KAITH Aaupiou pia mAnpn BifAtobnikn (émmia kat
BiBAia) pog xprion twv peAdv tou Kévtpou, mou apiBpei 1.250 péAn, pe agop-
pi v [Taykéopa Hpépa Tpitng HAwkiag (2007).

» HMKO “Tpappi Zong” okomd tng €xet T @povtida, Tny Ipootacia kat tmy
ao@dlela Povaxik@Vv NAKIOPEV®V TTIOU avTIpeTewIriouv mpoPAnpata Adyw
uyeiag, otkovomknig kat owkoyevetakng katdotaong. H INTERAMERICAN
evioxuoe t “Tpappn Zong” yia mv mapaywyn EVIPEP®TIKGOV eVIUTIOV Y1a TN
@povtida twv nAikiwpévev (2007, 2008). Aképa, itav amoKAEI0TIKA X0pnyog
exdnAwong yia v Tpitn HAkia, rou mpaypatomouifnke umé v aryida tou
Sripou ABnvainv oTig KATaokNVMoeg NAIKIOPEVOVY otov Aylo Avopéa Attt
KAG (2006), kabwg kar evnpepwTikig exkdndwong g MKO oto metro mAa-
telag Zuvtaypatog, katd v [aykdopa Hpépa g Tpitng HAikiag (2006).

INTERAMERICAN
Kovra
oUs NAIKIWHEVOUS

AHMDTTTYE KEPITANTAPAL
ROVARYTHE A ARENON
o B ——
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“TIlpd&erg Zong” yia to llepidAdov

H INTERAMERICAN é€xe1 evoopatdogt otnv amootoAn g og 1déa kabniko-
VT0G, aAAd Kat wg 0X€S10 CUPTIEPIPOPAG KAl TIPAKTIKWV EQAPHOYHDV, TNV TIPO0TA-
ota tou repiBdAdovtog. To mpdypappa “TIpd&eig Zwng” tg INTERAMERICAN
meptlapfdver toug akéAouboug Topels mpwtofouliav yia to meptBdAAov, 6xt pévo
aré m Béon g evaiohntomompévng emxeipnong, aAAd kat oe oUVAQPELA PIE TO
ao@aMoTIKO avTikepevo g:
® Bedtiowon g owoloyiknig ouveidnong Kkat g QIAIKAG Tpog to mepiBdAlov

OURTIEPIPOPAG 08 OUAAOYIKGS emrimedo.
® Ymootiipi&n tou épyou mep1BalAovTIK®OV 0pyavaoewy.

» Evépyeieg Srapulaéng kat arokatdotaong - avdmAaong mepiBdAdovtog.

Katd v [Maykéopia Hpépa tou [epifdrdovtog éxouv exdobel oxetikd
pnvipata déopevong g Etaipeiag amé tov Ateufivovta Zupfoulo ipog toug
epyalopévoug (2006, 2007, 2008). To meprod1ké g Etaipeiag “IN” kat to nhe-
kTpoviké newsletter “INmail” meptdapfdvouv idiaitepn evétnta Bepdtov yia to
mep1BdAdov, pe otéxo v mAnpo@dpnon kat Ty guatofntomoinon Twv pya-
Copévmv g Etaipeiag.

AxoAoUbBwg, avapépovtal evOeIKTIKAG evépyeleg TToU Tipaypatomromfnkay.

EmBpapevon tng [Tepifardovtikig EvaioOnoiag

H INTERAMERICAN umntootipi&e xopnyikd to 2007 xat to 2008 thv opydvo-
on tng ekdndwong twv pafeiwv ITepiBarrovtikig Evaiodnoiag “Owdmolg”, pe
v meroibnon Tt oupfdrder oty avayvopion kat otny empPpdfeuon tou Epyou
EMXEPNOEDV, POPEWMV TOMKAG AUTOS0KNONG, HEC®V EVIPEPOONG KAl TNG ETT1-
OTNPOVIKNAG Kovdtntag yia to mepiBdAdov. Ta Bpafeia “OwdmoAig”, mou opya-
vovovtar arré t MKO Ecocity, eivai Beopdg kabiepopévog, pe a§lodoyntég éykpr-
Ta TPOOMTIA aTIé TOUG TOPEIS TV EMOTNIOV, TOV TEXVOV, TOV EMXEIPNOEWV KAl
Tou rep1dAAovTog.
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AvaxukAwon

= X710 mAaiolo ToU 0AOKANPOPEVOU OUOTHPATOG avTamod0TIKAG aVAKUKA®ONG
Tou dripou ABnvaiwv pe t Aertoupyia epTtépwv oUAAOYAG TTAAOTIKGY Kat
petalikav ouokevaoidyv, n INTERAMERICAN avéAafe t xopnyia tou mrept-
TéPoU oUAAOYNG avakukAGOowy UAGVY otny mAateia Opovoiag (Mdiog - Iou-
V106 2007) kat opydvwoe pia npépa avakikAwong até epyalopévoug, ouvep-
ydreg kat @idoug tng Etaipeiag.

» H Etapeia itav xopnydg kaptdviag avakUkAmong tou 01ipou ‘Ave Atooiov

“Bexwpiln ta

avakukA@otpa vAIkd - Eexopilon og dvBpwmog” (Pefpoudpiog 2008).

1ou arreufuvdtav oe aidid Tewv SnpoTKOV oxoAeinv, pe Bépa

Evépyeia

» H INTERAMERICAN avéAafe tn xopnyia kat tn @piAo&evia SieBvous npepi-
dag pe Bépa “Evepyeraxn AopdAeia: mpooTTikES Kat 100ppoTIieg”, TOU opya-
vOnke a6 1o Kévrpo Evpwmaikdv Zmoudwv kat MeAetdv “Iodvvng Kamo-
Siotprag”, tov opyaviopo “TloArtiotikoi Opidovteg” kat to Pwowd Kévtpo Emi-
otpev kat [ToArtiopot g Pwoikig Mpeofeiag otnv EAAGSa, uné v aryi-
da tou umoupyeiou Avdamrtuéng (2007).

» H Etaipeia opydvwoe npepida evnpépwong towv epyalopévoy g, pe
ouvepyaoia tng Greenpeace, yia tv e§oikovopnon evépyeiag (2008).

Aotiké [TepiBaAdov

H INTERAMERICAN rnitav xopnydg ac@diiong tou dekanpépou “Green
Design Festival” S1adpaotik@v ekdnAwoewv mapovoiaong 10edv Kat mpotdoewv
yia mo mpdowvo aotikd mepiBdAAov, mou opydvwoe n MKO Brainlab (2008).

®von - Owkoovotnpa
H Etaipeia utoBétnoe yia éva étog tov AUko Béya, oto kataguyto Aypamdidg
PAspvag tou IepiBarrovtikot Kévtpou “Apktotpog” (2008).

H npayparnikémnra

Supwva pe oroixeia mov mapovoiaoe n WWE orny éxbeon “Zwvravdg IThavi-
mmg” (Oxkréfpiog 2008), o “oiodoyikd anorvnwpa” tng avlpwndrntag, and to
1961 éwg oripepa, éxer dimlaotaclei. Ze ovvolo 148 xwpdv, n EAMdda karéxertny
11n 8on doov apopd orny Karactpo@#i Tov okoovorriyarog. Eivai xapaxrnpiori-
0 611 kdOe EMnvag karavaléver etnoiog tovg mépovg 60 otpeppdrov yng (payn-
10, VEPO, EVEPYEIA), GTAV 0 HETOG OPOG TTAYKOOUI®G val 27 oTpEupara avd Kdroi-
xo. O mAaviThng pag KpiveTa avemapkric yia Tov onpePIve Tpomo (¢ kai oUuTIE-
pipopds Tov avlpdnwy, apou éxel Senepaotei kard 30% n okt dvvardrntd Tov
va avanAnpavei tovg xauévoug nopovg. Iapdlnla, n vnepféppavon rov mavii-
T A0Y® TV EKTEUTOUEVOY agpiav kar n e§ehiooduevn klpariksi allayn exri-
pdrai ot1 Oa ovvempéper kdorog moAv peyalirepo amd tnv TpExovoa o1KovouIKh
Kpion (QUOIKES KATATTPOWES, epnpomoinan, Snudoia vyeia kAm.), mAvitrovrag
oofapd tnv kowwvikh evnpepia. [a tovg Adyovs avroug, n diaxeipion tng mpo-
oraoiag Tov mepifdllovrog amokrd onpaivov pepidio orn ovvolikti Sraxeipion tng
EMIXEPNYPATIKIG OPATTNPIOTHTAS.

NpaEeais Zwns

“H diatripnon Tns 1oopponias

070 QualKd nepiBAMov dev npénel va efval
anhas Gnown, aNAG aroixnpa nou OAor pazi
Ba kepdiooupe, pie Mpdters Zons”.

. Kayroahos
MieuBivav L0pBoudos s INTERAMERICAN
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Awdadoon tng [6€ag yia tnv [Ipootacia tou IepifdAAovtog
» 2tomAaioo twv deopeloewy Tiou €xel avaldfer wg pédog tou UNEP FI, n Etapeia

Atav xopnydg ouvedpiwy oto Boukoupéot kat ot Xé@ia, ou opydvwoe to T1po-
ypappa ITepiBardovtog tou OHE, pe okomé ty mpoBnon tng mpdovng emixet-
PNHATIKGTNTAG OTOV XPNPATOOKOVOIIKS KAGS0, pe ouvédpoug ané m N.A. Eupw-
m Kkat pe ™ ouppetoxn otedexdv mg INTERAMERICAN (OxktofBprog 2007).

» H Etaipeia fitav xopny6g ka1 OUPPETEIXE PE E10NYACEIG OTEAEXWV TNG OTNV NjLE-
pida mou opydvwoe to EAAnviké Ivotitouto Aopaliotikedv Zmoudwv (EIAY)
omv ABnva, pe 0éna "TIpdowvn emxelpnpatikdtnta kat agipopog avdarmrtuén”
(Aexépfprog 2008).

Yuvépyeieg pe to Zopa EAAMvev [Ipookdmiov

» Me T otpmpaén tou Zopatog EAAdvawv Ipookdmwy (XEIT), n INTERAMERICAN
nipaypatotoinoe otov “ITvpyo Baohioong”, oto TAov, Stadpaotiki ekraideuvti-
ki npepida yia 150 maidid, pe 0épa “Ivapidw, ayand, mpootatelo to mepiBdAAov
pou” kat pe agoppn v [aykéopa Hpépa IepiBardovrog (Iovviog 2006).

= Emfong, n Etapeia ouvdiopydvwoe pe to XEIT devdpogputeuon otnv KaAAr-
texvoutroAn TTevtéAng 1.000 SevOpuldinv meukoedov, pe v ededovtiki
ouppetoxn 30 epyalopévmv g (NoépfBprog 2006).

IToArtiopdg - AOAnTtiopdg - Iladeia

[MapdAAnAa pe i Spdoeig 0Toug Té0oepels Bacikoyg TORelG Tou mpoypdp-
patog “Tlpd&eis Zong” (Yyeia, Eumrafeic Kowvovikég Onddeg, IepiBdAAov kat
[Mp6Anyn - Avtuipetdymon Kivdvvwv), n INTERAMERICAN pe emmpdéofeteg
mpwtofoulieg otoxevel otny utrootipién kat evioxuon tng [aideiag, tou [ToAr-
TiopoU Kkat tou ABAnTtiopou.

AxoAoUbBwg, avapépovtal evOeIKTIKA evépyeleg TIoU TIpaypatomromfnkav:
= H INTERAMERICAN utrootipi&e xopnyikd Kat Ti§ TPEIG XPOVIEG TNV EMITU-

xnpévn opydvwon tou Fun Weekend tng AEK TTAE yia tn pdnon tov ukpodv

@iAwv Tou Todoogaipou oto veupa tou abAntiopoy kat Tng ouvepyaoiag

(2006, 2007, 2008).

B Xuvédpape tov oUAloyo “Tpitwv” @eooalovikng yia v opydvemon Ttou 20U

AeBvoug Mapabwviou Apdpou “Méyag AAéEavdpog”, otn Sradpopn TTéAAag

- ®ecoalovikng (2007).

» Yrootipi&e xopnyikd mv opdda udatoopaipiong aidwv tou [aviwviou TZ. (2007).
m Xuvédpape ta eAAnvikd oxoleia tng KovotavtivounmoAng “MeydAn tou

Iévoug XxoAn”, “Zdmrmelo Exnaideutipio” kat “Zwypdgeio AUkelo”, ekppd-

Covtag v etapiki evaiofnoia yia tov exmaideutikd BUuAaka tou eAAnviopov

oty [16An (2007, 2008).
= Evioxuoe oikovopikd to Tapeio Xopriynong Ymotpo@iov tou “ALBA” (2007).
m [Ipdogepe oto Biopnxaviko - Biotexviké Exnaideutiké Mouoeio Aaupiou 20

n)xsmpovmoﬁg Uno)\oylorég, 4 printers, 1 server, ava)m')mpa EKTUTIOTOV KAl

(PPOVTIOE y1a TNV £YKATA0TAON TOUG fe 0T6x0 Ty avafdfon tov ekmaideu-

TIKOV TIpoypapudtwy tou Mouoeiou (2007).
® Ynootipi&e tig moArnotikég ekdnAaoeis “Ayovn [pappn - Téviun”, mou opydvo-

oe n MKO “A1dSpaon” o vnoid g xdpag pag, oe Svo ekotpateieg (2007, 2008).
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Npageis Zwns

» "Hrtav xopnydg ouvavdiag tng Sitdonung tpayoudiotprag Milva, mou opydve-
oe y1a grthavBpwikous okomoug o dripog Mugddag (2007).

® Yrootipi&e xopnyikd ekdndnoeis twv gopéwv Eviwon Aopahotikedv Etaipeidv
EAAGSog, TTaveAAiviog Ziovdeopnog Zuvtoviotdv Acpalotikev Zupfovimy,
[MaveAAiviog Zovdeopog Aopaliotikdv Zupfovdnv, Zivdeopog EAAivov Meot-
TV Aopalioewv, ZUvdeopog Exmpoodmwy kat Ztedexdv Aopadiotikgv Emxer-
PHOEMV, UTIEP TOU OKOTIOU TG avdrrtuéng tou Beopot g iSiwtikig aogdAiong.

Ipotofoulieg Extaktng Avdykng

Ymootipién tov [TupomAnktwv

O1 exteTapéveg TUPKAYIEG TIOU €mAngav T Xdpa pag to kalokaipt tou 2007
dgnoav o TePAoTIEG KATATTPOPES, NE LAKPOXPOVIEG OUVETIEIEG TNV OIKOYE-
VELaKN, KOIVOVIKA KAl OIKOVOPIKA {wn avlp@TIewV Kat KOWOTATWY.

H INTERAMERICAN, avtanokpivépevn djeoa oTi§ avaykeg ToU TIPOEKUYav,
eKTIOVNOE €va OAOKANPmPEVO TIpOypappa UTIEP TV TTANYEVTWY aTid TIG TTUPKAYIEG.
H Etaipeia opydvmoe ox€dto forifetag otoug Any€vteg, KIvNTOTIOnoe pNXaviopous,
Spaotnpromoinoe toug avBpdmoug g kat aképa euatodntomoinoe toug Metéxoug
Kat IpokdAeoe to evilagépov kat t ouvdpoun toug, péow tou EUREKO Achmea
Foundation, ave&dptmtou kowm@eAoUg opyaviopou pe £dpa v OAavdia, Tou omoi-
ou ot Iépot mpoépxovtar ard ta kEpdn tou pntpikot Opidou EUREKO. To I6pupa,
e anégaon tou AoikntikoU Zupfoudiou tou, Siébeoe otnv INTERAMERICAN,
TIPOG Saxeipion UTIEP TV TANYEVTWY, TO TIOOGV Twv 250.000 eUpw.

Ytéxog fitav va vdomowmnbeil dpeca éva mpdypappa Spdoewv, oe ouvepyaoia
pe avayvopiopévoug pn Kufepvntikotg Opyaviopots, ou fa efxe amto kat
eleyxdpevo amotéAeona otig mAnyeioeg EPIOXES, pe améAutn th duvatdtnta
mapakoloifnong tou épyou. O avlpwmokevIpIKGG XapakTtipag twv embupn-

TOV EVEPYEIDV KAl TO €TEYOV TG KAAUYNG PACIKOV avayk@v Atav ot KUpieg
mrapdpetpot twv emioyov s INTERAMERICAN.
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>1n ouvéxela mapouolddovtal o1 Spdoeig mou avamrtixdnkayv Utrép tmv mupo-
mAAKTOV Katd v epiodo 2007-2008.

Ymootnpi&n Kivntiig Movadag Iatpokowmvikig ITapéppfaocng
Tou Epulpot Ztaupoy
HINTERAMERICAN umiootipi&e otkovopikd pe to mood twv 160.000 eupe tnv
Kivnti Movdda Iatpoxkowevikig ITapépfaong HAikiopévev tou Epufpot Xtau-
poy, n omoia dpaompromromifnke and tov lavoudpio éwg Tov Noépfpio tou 2008
otov dnpo Zaxdpmg kat ota dnpotikd Siapepiopata mou autdg meptdapfdver.
Me 1o ipdypappa auté avupetomiodnkayv avdykeg nAMKIOPEVOY ATOROV TG
TEPLOXNG, Ta omrola dev autoeutnnpetovvtal MANPwG, xpetdlovtat idiaitepn
@povtida, otepolvtal OlkoyevelakoU mePIPAAAovTog, avTipet®miouv 01KOvVo-
kd pofAripata, eival dtopa pe avannpia Kat GTopa ta oTmoia avIipe twIri¢ouv
enelyouoes avaykeg (HeTeyXeIpNTIKES, 1aTPIKA TTapakoAovfnon, petagopd oe
voookopeio). [Tapaoxédnkav utpeoieg:
m Wuxokovwvikig urootipiéng.

Iatpikiig TapakoAovbnong.

NoonAeutikig gpovtidag.

Ateuk6Auvong tng Stactvieong Twv NAIKIOPIEVOVY IE TOTIKOUG Kal TIEPLPEPT-
KOUG (POPEIG.
= Evnpépoong oe Oépata Sikaiwpdtov Kat p€Tpwv KOWmVIKAG TIpootaciag kat
evaiontomoinong g Koo TTac.
YuUvoAikd, katd t Sidpkela ToU Ipoypdppatog vmootnpixdnkav 236 mept-
MTHOEIG NAIKIOPEVOV, HOVAXIKOV ATOP®V KAl OLKOYEVELWV.

88 AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



Yroothnpién ktnvotpo@ov pe tn ouvepyaoia tng Oecumenica

H INTERAMERICAN kat n “Oecumenica”, MKO tou ITatpiapxeiov Kwv-
otavtuvounoAng, avramokpibnkav otn cofapri avdykn tpo@odooiag Twv Kin-
VOTPOQ®V 0TIG TUPOTIANKTEG Treptoxég tng Evforag, opyavavovtag amootodn
Boribeiag pe 40 tévous LwoTtpoPwv, Tou KAAugav SiatpoPikég avdaykes 4.500
ayotrpofdtwv otnv mePLoxXni Tou dnpou Xtupainy, ota xnpid [oAvndtapog,
Toaxéot ka1 Peoult (2007).

Amoxkatdotaon oxoAeiwv pe tTn ouvepyaoia Tou Ecosity

H INTERAMERICAN, pe tav opyavetiki @povtida tag MKO Ecosity, xpn-
patodotdTnoe v amokatdotaon oXoAKGV KTpinv otov dijo Zaxdpws Kat
e1d1kGtepa ota xwpid Aetmiped kar N. @uyaleia. [Tpaypatomombnke avukato-
AoBntiké €pyo otov epifdAAovia xdpo Kabmg Kal eMOKEVAOTIKES £pyAOieg
(2008).

ITapoxn 186V o€ pabntég pe tn ouvepyaoia tng UNICEF

HINTERAMERICAN xat n UNICEF ouvSiopydvwoav emriokeyn aydmng otig
mAnyeioeg ePLOXEG Kal Siévelpay maxvidia kat xpnoTikd eidn otoug padntég
dnpotkov oxoAeinv g HAeiag, pe agoppn v Iaykéopa Hpépa tou Iar-
S10U (2007).

T'a Toug TUPOTANKTOUG TOU VopoU Aakwviag

To “Xmdptablov”, o Beopobetnuévog aydvag Spdpou mou mepthapfdvet
Sradpopn ABrivag - Zdpng kat ouykevipwvel kdbe xpdvo Spopeis amd 6Ao tov
Kkdopo, Sev mpowbel pdvo to priivupa g euyevoug abAntikig dptAdag, alAd kat
o mavavlpdivo privupa g alAnAeyyvng.

Kartd to “Xudptabrov 20077, n ouppetoxn tou OAAavdoy Spopéal. A. Lantik,
elxe éva dragopetikd vonpa. O k. Lantink, ouvepydtng tou Opidou EUREKO,
pntpkoy g INTERAMERICAN, SwafiBaoce ex pépoug tng Etaipeiag kat tov
MeTtéxwv Tng T oUPTIapdotacn Toug 0Toug TTUPOTTANKTOUG, e Ty Katdfeon
O1KOVOMIKAG ouvdpopng otnv appddia Nopapxiakn Emtpornni yia tv avtipe-
TOMoN APECOV AVayK®V TOUG.

ZUpTAnpePaTIKEG EVEPYELES

H INTERAMERICAN katéBale atmé i610u¢ mépoug éva moodv yia tny UTio-
0TiPIEN TOV TUPOTANKTOV G X0pnydS Todoopaiptkoy Toupvoud, ou d1opyd-
vwoe n AEK TTAE tov Zemrtépfpro 2007 oto OAupmaxé Ztddo. Emiong, n Etai-
pela ouppeteixe otnv opyavopévn mpotofoudia tou EAAnvikot Aikttou Etat-
piig Kowwvikiig Eufivng (tou omoiou amotelel kUpio pélog) otny meploxn
g Evfotag, pe t ouvepyaoia tng MKO Praksis.

Axképn, n Etaipeia vmootipi€e, g kUp1og xopnydg, ouvavAia tng Aaikiig
Opxntiotpag “Mikng Oeodwpdrng”, Tou mpaypatomomfnke tov Mdptio 2008
oto KAeioté Tupvaotipio ITopyou, yia tnv ypuxayoyia twv SoKipacpévmy amd
TIG TUPKayEG Katoikamv g HAelag.

TéAdog, n INTERAMERICAN ouvéSpape v €ékdoon evog avapvnotikoy Aeu-
kopatog amé  Eurocharity yia t §pdon tov emxeiprioemv ot mupdmANKTeg
TEPLOXEG, e Titho “To Ilvetpa tou Adooug”.

NpaEeais Zwns
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EUREKO ACHMEA FOUNDATION

To EUREKO Achmea Foundation &exivnoe tn Aertoupyia tou wg ave&dptnto

KOW@eAEG idpupa tov Iavoudpio tou 2007, pe €dpa tav OMdavdia. Xtéxog Tou
I8pUpatog eivai n evepyds oupfoln otny agipdpo Pedtiwon Twv ouvOnkav d1a-
Biwong tov KOWOVIKGY opddwv mou Bpiokovtat og avdykn, téoo otnv OAAav-
8ia, 600 kat 0to eEMTEPIKO.

H e@appoyn BaociCetar oe mpoypdppata kat Spdoeig mou e0Tid{ouv oTIg
avlpomves avaykeg. Ia v odoxApwon twv Ipoypappdtwy, fa mpémet ot
otkovopKkd aoBevéotepeg opnddeg Tou evioxUovtal 0€ CUYKEKPIIEVOUG TOPEIG va
PIIopoUY va OUVEXIoOUV Xwpig repartépm Boribeia oto péAdov.

Tatov okoté autdv 0'Opidog EUREKO éxel amopaoioel va mpoo@épel o€ eTn-
ota Bdon 1o 0,5% TV kabapwv KepdwV Tou oto tapeio Tou Idpupatog, amodido-
vtag €tot éva pépog amd ta képdn tou oe euttabeic opddeg TOU KOWVOVIKOU 10TOU
0TIG XDPES 0TI oTIoleg Opaotnpilomoteital, alAd kat oe xdpeg tou Tpitou Kéopou.

To'I8pupa avadapfdver tn xpnpatoddtnon Spdoewy Kat mpoypappdtowy vt
v mpoundfeon n KAAUPN TOV AvayK®V va XpNEel OIKOVOIIKAG UTIooTAp1ENg,
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Va €Xel KOWVWVIKA EUEPYETIKG AVTIKPIOPA Yia TOUG dropoug Kat va oupfdAdet
ouotaoTikd otn BeAtinon/616pfwon Twv ouvONKOY {wNG CUYKEKPIPEVWVY EUTIA-
BV KOWOVIKOV opddmv.

To'Iopuna déxetar kat e€eTdler artiioel§ 01IKOVOIIKAG evioxuong amo IS1)TEG,
n KuBepVNTIKEG OPYAVMOELS KAl TOTIKOUG POPETLG.

Katd to 2008 to EUREKO Achmea Foundation §¢pioe 1o 6uvoAIKS TooGV Tmv
4.895.000 eupw. Até autd To moodv, 687.307 eupw d6Onkav oe poypdupata
kat dpdoeig otnv OAAavdia, eve to utéAotro moodv Twv 5.193.776 eupw evi-
OXUOE eVEpYeleg Kal TIpoypdppata oe 6Ao Tov KOopo.

To peyaAutepo népog g oovopkig vmootipiéng kateuhuvlnke oe mpo-
ypdppata mou vdomototvtat amé to HealthNet TPO otnv A@pikii kat otnv Aoia,
a6 to Malawi Millenium Promise yia xowvoTikd mpoypdppata mou €xouv oAt-
oTIKN TIpooéyyion, atrd to Africa Health Insurance Fund, to omoio xpnpatodotet
ao@dleieg yia ta Twxdtepa otpwpata tou mAnfuopoy, kar and to Slovakia
Healthy Communities, Tou poo@épet kahitepeg ouvBnkeg uyeiag o€ olkovoL-
Kd aduvapeg opddeg.

2t6xo12009

NpaEeais Zwns

F—l EUREKO achmea

O U

NDATION

m [Tepartépw avdmrtuén oxéoewv ouvepyaoiag pe Mn KuBepvntikoig Opyaviopoug.

» Evnpepwtikég mpwtofoulieg yia tny avtipetdnon KivoUvey and QUOIKA @avopeva.
B ZUVEXI0N TOU EMTUXNPEVOU TIPOYPAPIATOG UTrootipiéng twv [tatpav tou Koopou.

m Avdmrtuén tou épmpaktou evolagépovtog yia v Tpitn Hlikia.
= ITpwtoPoulieg yia tv utrootrpién g maideiag.

& INTERAMERICAN
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YNEYOYNH
OAHIHZIH
Movédpopog
ot Zwij cou!

KE@EA

Ivopeg yia tig “Ilpageig Zong”

"OAéeg o1 kowwVIKES Kat TiepiBaldovtikég pwtofoulies g INTERAMERICAN
utIpeTouv évav otdxo: T dnpoupyia kat v andédoon a&iag and v Etaipeia oty
Kowwvia. Ia tnv enrfteuén autoy tou otéxou n INTERAMERICAN ouvepyddeta
otevd kar utoopidel nBikd kar vAikd évav onpavtikd apipé popémv kat opyavi-
opav. H emowodopntiki ouvepyaoia mg INTERAMERICAN pie toug ev Adym @opeig
Katopyaviopous avadekvietal oe yparrtd oxéAia kat avapopég, mou n Etaipeia éxet
Adfe1 amé Toug EKTIPOODTIOUS TOUG, GX1 TAOO Y1a TO OIKOVOMIKS néyebog v xopn-
Y10V 600 Y1a TNV OUCIAOTIKA OUVEPYAOTa KAl TO EVOIAPEPOV TIOU €xel emOeiEel.

Exmawdeutikn opada Iafépn yra tnv ac@adn odriynon

“Ktjpro péAnpa wag aopaliorixii¢ etaipeiag eivai va unv eKTapievel IEPIOO0TEPA XpHuaTa
Y10 aToSNIG oIS ano avtd Tmov E10TPATTEL HEOW TV aopaliotpwy and Toug meddreg Thg.
Aurd umopei va to mettixel @’ 600v karapepel kai meloel Tovg modireg-neddreg thg va pn
OUUTTEPIPEPOVTAaL aTOUS SpOpovs embetikd kar emKivovva, 101 GoTe auroi va pnv eiva
Cnyoydvor yia tny idia v acpahotikii eraipeia.

T, duwg, 0 aovveidntog -xwpis maideia, mpofAnuariopotc kar avnouvxieg-'ENMnvag meld-
tng-aopahilopevos Oa alldéer ovumepipopd; Ma puoikd pdvov av agunvioler kar exmai-
Oevtel n ouveidnot tov, dote va aviilngOei 611 ta mo moAvriya kai avextiuntd Tov, OV
efvar n {wh ka1 akepaidTnTa TeV naididy Kar ThE 01KoyEVELdS Tov, Oev eival Suvardv va
xdvovrai xwpig Adyo arovg Spdpovg.

Or mpoomidBeie avrég, mov xpeidderar va yivovy xkai yivoviar w¢ “Tlpdéeis Zorig” and v
INTERAMERICAN o¢ ovvepyaoia pe v opdda lafeon, evar axpias avrd mov emPaMerar
va yiverar and kdfe aopahiorikii etaipeia, n omoia, EKTO¢ Arié T0 01IKOVOUIKG KEPCOG THG, Eval
UTTOXPEWUEV VA PPOVTIGEL kar va pepmvd mponmid yia tovg avlpemoug kar eddreg g™
Tacog Mapxouidog (Iapépng)

KE®EA

“H INTERAMERICAN éxet amodeilel ympdkrog Tnv Kovovikd tng evatofnoia, evi-
oxvovrag nbud kar vhikd to KEOEA a1 ta Oepamevtid tov mpoypdupara, péow dpd-
TEWV TIOV EXOUV 0T0X0 THY Evatodntomoinon, Tn oUUUETOXH Kai Thy vioféTtnon and to
EVPUTEPO KOO £VOG TPOTIOV (Wri¢ o avritiferal otn xprion ovoév. Téroiov eidovg
OUVEPYAOTES IKAVOTIOIOUY TO KOWGVIKG AiTHyd KAl TNV EMTAKTIKA avdykn yia diaovv-
OE0N TV ETAINEIDY JUE TRV KOWODVIA, EVE TAUTOX0VA EVIOXUOUY dUEoa Kal ATIOTEAEOHA-
TIKd pin KePJ0OKOTIKOUS POPELS oV epyddovral mpog avrriy tnv karevfvvon”.
Iopyog MixaAakoukog

AvamAnpotig YrevBuvog Topéa AoiknTik@v - O1KOVOpIKOY YInpeothv
Kévtpou Oepaneiag E€aptnpévov Atépnv

EAAnviki Etapeia Maotoloyiag

“Me dedopévo to evdrapépov yia tov dvlpwmo kai thy mpoondfeia va Srapuldéovue
™ (Wi Tov oTov Topéa tng vyeiag, n EMnvixi Eraipeia Maoroloyiag (EEM) éxer {n-
troer tn orripién tng INTERAMERICAN.

Me ko ovviorauévn 1oV Spdoewv, mpayuaronoidvras EVAUEPOTIKES opIMes kai
owpedv k\vikég eéerdoeig, dramordoape éoo avaykaio eivai yia tny eTaipeia pag va
éxet évav apwyd onw¢ n INTERAMERICAN, thv omoia xapaxtnpilet to ovvaionua
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tn¢ Eraipiric Kowwvikric Evfvvng.

O1 emdoyég ka1 n mpooéyyion tng INTERAMERICAN orny Eraipikti Kowawvixri Evu-
vn ondévovy thy EexdBapn Oon tng kai tnv avidiotéela pe tnv omoia Kiveitar”.
Aubia Inavvidou - Mouddaka

[Tpéedpog EEM

ANOIXTH ATKAAIA

“Etuaore padi, yrari éxovue vav kowd ordxo: tnv vootripién tov naididy ora nai-
owarpikd voookopeia AOnvdv xar Osooalovikng. Badilovpe padi pe ovvéneia - ovvé-
xe1a - evBvvn ka1 kupiwg pe evarobnoia yia to naidi - 1diairepa to voondevduevo naidi.
To mpdypappa thg Avoixric Aykalidg pépet tov titho “Ymoornpiovue tn Zon”. Tari
avto kdvoupe: vrooTnpiloupe o maidi mov eivar n ZQH.

Kdvovrag évav amoloyioud tng ovvepyaoiag pag pe tny INTERAMERICAN, ai00d-
VOUa1 THY avdykn eKTO¢ amo Eva peydlo evxapiord va mw méoo oNpavIike eivai va €Xeig
TIAY10U¢ UTTOOTNPIKTES, TIOV VA 0E EUTTIOTEVOVTAL KAl va 0€ EVIOXUOUY”.

I'oAdvta BAdxou

[Mp6edpog g MKO Avorxti AykaAid twv O.K.ILL

UNICEF

“H ovvepyaoia pe tnv INTERAMERICAN anoredeiyia tn UNICEF pia Sexwpiorti oxéon.
Mia oxéon mov Siaxpiverai yia thy vrevBuvdrnta, Th ovvened, T anotelsoparikornra.
H tpieria 2006-2008 onparoddrnoe pa ogipd onpaviikdv Spdoewv kai npwrofovlicv,
ue otdxo tn feArioon thg Oéong twv naididv orny EAdda kar arov kdopo. H vmootripién
TV A0V 10V UpdnAnkrev neproxdv tng HAgiag pe oxolikd vhikd amoréleoe éva
vmodeypariko oxédio dpdong kar anoteAéouarog. H Porifeia oe maidid proxdv nepio-
xX@v Tov mlaviitn uéow tov exorpareicv g UNICEE tig omoieg¢ n INTERAMERICAN
vnootripiée, evioxvoe kai fdbuve tn ovvepyaoia pag.

H INTERAMERICAN amnodeixvier kabnpepivd tnv etaipixii Thg kovovikh evatodn-
oia ka1 evfvvn pe enikevipo rov dvlpwmno kar anoredel Evav oralepd ovppaxo tng
UNICEE otny npoonidfeid tng va gridéer évav kalvrepo kdopo yia ta maidid”.
Adpmpog KaveAAdmoulog

[Mp6edpog UNICEF EAAGS0g

ITAIAIKA XQPIA SOS

“Xro mhaioio tov dpdocwv mpdnyng kar evarofntomoinong Tng KoWwviag, mov EXOUUE
Eexvrioer w¢ Haidied Xwpid SOS, arofavipaore 101aitepa ruxepoi mov thy tedevraia tpte-
tia éxovue v apwyh kai tny vmoottipién tng INTERAMERICAN, péow twv dpdoewv
1oV mpoypdpparog “Ilpdéeic Zori¢” kat koo ordxo éva kalvtepo avpio yia tnv Kowwvia
Kat ya ra naidid pag. H gpovrioa mov mapéxovy ta [aidid Xwpid SOS eivar ovvexri¢ kaz
HaKpoxpovia kai dev apopd povo otny kdAvn twv froloyikédv avaykdv tov naididyv kai
orny mapoxri viikdv ayabiv, alld kar otny mpoaywys The PuxoKo@VIKHE TOUG UYETag.
O1 mpoomdfeié¢ pag, mov eivai kai o oréxo¢ thg INTERAMERICAN, xivotvrai mpog
Y Karevuvon The KATavonong TeV aviidpdoe®y, 1oV KPIoewv, Twv SvokoMdv kai Tov
npofAnudrey Twv maidie, GoTe va Ta aviiuETOTICOUUE EyKaipa, pe evaiobnoia, Tov-
pepornta kar anoreleoparikornra’.

Kovotavtivog E. Zékepng

KaOnyntig - TTpdedpog A.E. TTadikodv Xwpiodv SOS EAAGSog

NpaEeais Zwns
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MNpd€eis Zwns

2roxeia Emidoong tng INTERAMERICAN

>tov mivaka mapatiBevtai ta Baocikd otorxeia emidoong g INTERAMERICAN
otoug emmpépoug doves g Etaipikig Kowwvikig Eufovng:

Oikovopia 2006 2007 2008
MéToxiké kepdhaio (o€ ekaT. eupw) 147,04 147,04 147,04
LGvoho evepynTikoU (o€ EkaT. euped) 1.867,2  1.9056 1.760,62
Baoikd peyébn

KaBapés nwhnoeis (¢ ekar. eupc) 341,49 360,61 376,91
LuvoNKn kegahaionoingn - 0QEINES Kal ETOXIKES (0€ EKaT. EUpw) 161,77 22419 232,65
LuvoNik6 0yos napexdpievav npoidviwv kar unnpeaicv (oe apiBud oupBohaicv) - - 885.000
10voo NePIOUOIaKV GTOIXElwV (0€ EKaT. EUPW) 1.867,2 19056 1.760,62
‘Apeon oikovopuikn afia nou dnpioupyeital

AopdNioTpa Zwns kar Yyeias (o€ exar. eupw) 21966 221,07 221,65
AopdNioTpa l'evikeyv Acaheicv (o€ ekar. Eupd) 121,83 139,54 155,26
‘Egoda and enevouoels 36,98 39,98 46,08
Luvoikd é00da (o¢ ekar. eupwd) 543,18 633,69 299,85
Okovopikn aia nou katavéyetal

Neiroupyiko kdaTos (o€ kaT. Eupwd) 35,05 3549 37,81
MioBof kai napoxés yia epyazopiévous (o€ ekar. eupa) 64,56 71,20 56,68
IMAnpwpés o€ napdxous kepaaiou (o€ Ekar. EUpw) 56,28 67,96 0,94
TMAnpwpés aTous KuBepvnTiKoUs Popeis - IEIKToi GApoI (O eKar. Eupcd) 24,35 18,31 16,04
Okovopuikn aia nou diatnpeital

Mapay6pevn atia peiov katavepolpevn 362,48 440,73 188,44
Mond oikovopikd aToixeia

LUVONIKA Xpnatooikovopikr BoriBeia and 1o kpdTos (og ekat. euped) N oNPAVTIKN XpnpaToddTnen
MepiBdpio epeyyudTnTas 272,70 284,06 297,14*
Epyazopevol 2006 2007 2008
ApiBpds epyazopévav 1.448 1.482 1.594
MooooT6 yuvaikav o€ dieuBuvTikés Boels 5,6% 5.2% 11,2%
Xpovos (ouppeToxés eni wpes) eknaideuans 13.251 20.147  9.719
Moadv nou danavriBnke yia v exnaideuan (o€ XiA. upcd) 361,2 484.6 598,1
Ayopd 2006 2007 2008
L0voNo anoznpicdaewv o€ aopaNiopiévous (o€ ekar. eupwd) 259,2 2573 269,7
T'evik6s deikmns - nooooTd lkavonoinans Mehatv - 82% 80%
MepiBariov 2006 2007 2008
Karavahwoeis evépyeias (o€ kWh) 5.648.340 5.683.108 5.564.097
Karava@oeis vépyeias avd epyazopevo (o€ kWh/epyazopievo) 7,55 6,94 6,31
Karavahcaeis vepod (o€ ') 12.391 12242  14.029
Karavahoeis vepou avd epyazopievo (o€ m/epyazopevo) 16,57 14,95 15,91
LGvoho eknopnav €0, (o¢ 100d0vapious Tévous - tC0,) 4328 4375 4.238
Eknopnés CO, avd epyaz6pievo (o€ 160d0vapious Tovous -tC0,/epyazpevo) 5719 5,34 4,80
Kovwvia 2006 2007 2008
Enevdioels o¢ eninedo kovoTntas - supnepiapBavopévav dwpev (o XIN. eupd) 66,42 188,24 159,89
[TogooTd xopnyIkol npoypdpparos eni Tav kepdv Ts Eraipias 0,1% 0,2% 1,0%
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INwoodapto
Global Reporting Initiative (GRI)

O &ebvrig opyaviondg Global Reporting Initiative (GRI) éxer avamti&er éva
mAaiolo SeIKTWV agipopiag, pe 0Tdxo TNV MPOTUTIONoinon g ovvtaéng amo-
Aoyopov agipopiag ané opyaviopous. O opyaviopdg GRI amooxotrei va amo-
teAéoouv ot amoloyiopol asipopiag éva Xpnoto epyalelo Kat pia Tumomomé-
vn Sradikaoia, akp1Pas OTrwg amoteAel Kat 0 0KOVopKAS aroAoyiopdg. To mAai-
o10 dektyv GRI meprdapfdver Tig 01KOVOPIKEG, TEPBAAAOVTIKEG KAl KOIVOVIKEG
emOO0EIS TOV OPYAVIOU®V.

Asgwpopia i frwopdtnta (Sustainability)

Q¢ Aewpopia i Aeipdpog Avdtrtuén opietal o TpdTog Aertoupyiag evog opya-
viopoU og tétotov fabud mou va kaAuTrtel Tig avdykeg Tou Tapévtog, Xmpis va
Béter o kivouvo T Suvatdtnta TV HEAAOVTIKWY YevedV va KaAUPouUV i SIKEG
Toug avdykeg. (Atakipuén tou Pio yia to repiBdAdov kat tv avdmrtuén, Opya-
viopds Hvopévov EBvov, 1992.)

Etapwn Kowvovikia Euftvn

H Etaipiki Kowowviki Euftvn (EKE) amrotedel jua évvola otny otroia ot e1m-
XEWPNOELS evowpatovouy, oe efedoviiki fdon, Tig KOWwVIKES Kat epiarlo-
VTIKEG TOUG aVNOUXIeG 0NV EMXEPNNATIKA TOUG Aertoupyia Kat oTig 0XEOEIG
TOUG pe ta evilagepopeva pépn, kabwg avtidapfdvovtar 6t n umretBuvn oupire-
p1popd odnyel otnv aswpdpo emxeipnpatikni emrruxia. (ITpdown BiBAog yia v
Etaipiki Kowvwviki Euftvn, Evpwnaiki Enrtporm, 2001.)

Axpovuma

BMS Building Management Systems

CO, A10&eidro Tou dvBpaka

CRM Customer Relationship Management

ISO International Standardization Organization

IT Information Technology

OHSAS Occupation Health and Safety Assessment Series
A/K Apoiaia Kepddaia

AEAAK Avovupog Etapeia Aaxeipiong ApoiBaiowv Kegalaiwv
ApEA ‘Atopa pe Eid1kég Avdykeg

ATIE Avavewomeg [Inyég Evépyeiag

AY Aloikntiké ZupfouvAio

EEAE EAAnvikni Etapia Aikricewg Emxeiprioemv
EIM EAAnviké Ivotrtodto Mdpketivk

KATIE Kévtpo Avavenopwv IInyov Evépyeiag

MKO Mn KuBepvntikég Opyavaoeig

MME Méoa Madikng Emkowvwviag

OHE Opyaviopds Hvopévov EOvov

2IIA Ygotnpa [Mepifaddovtikig Araxeipiong
SYTIIN >UAdoyog YraAAndwv INTERAMERICAN

AIIOAOTIZMOZX ETAIPIKHX KOINONIKHX EYOYNHX



2KOTIOG TnG éKdoong

HINTERAMERICAN amrogdoioe tv ékdoon tou p@tou atmoAoyiopoy Etar-
pkig Kowwvikig Eufivng, Bewpidvtag 6t eivat onpavtikd va kataypdyet ta emi-
Tevypatd g g vnetfuvn etaipeia. ZKomdg autig g Kataypagng dev eivatva
TIAPOUOLAOTE! APEOTA 0TNV KOW®VIA, AAAd va TIapapeivel emKevIpIEévn oTny
KUp1a a&ia g va eivat utretfuvn og GA0UG TOUG TOPELS TOV SpactnploTiTOY TG.

ITapdAAnAa, @rdodo&eil va mpowdrioet tnv évvola g Etaipikiig Kowvwvikng
EuBuvng oe 6Aa ta eviiagepopeva pépn mou emnpedlovtal, Eupeca n dpeoa,
amé v Etapeia.

O Anoloyopdg mapouoidetat, emriong, otny wotooedida tng Etapeiag:

www.interamerican.gr

MebBodoloyia ouvtaéng

Ia ™ ovvtaén tou Amoloyiopoy Etaipikng Kowwviking EuBivng tng
INTERAMERICAN ouotdfnke e1diki opdda otedexwv g Etapeiag amd dAeg
TG epmhexdpeveg Ateubuvoeig kal Turipata. Baowké €pyo tng opddag amotéAe-
0€ N OUYKEVTPWON TV ATIAITOUPEVAOV TTANPOQOPIHV TTOU apopouV oToug dia-
popetikoyg d€oves tng Etaipikiig Kowwvikig Eufivng otnv Etaipeia. H dnjui-
oupyia tou AToAoyiopoU mpaypatomomfnke pe v vnootipién Kat v 1-
otnpoviki kafodnynon twv etaipeiov Sustainable Development kai Terra Nova.

Ex pépoug g INTERAMERICAN, yia tn ékdoon ouvepydotnkav:

Yuvtoviotig UAng kat oxediaopou: Iidvvng Povvtog

EmpeAntéc UAng: AAéEavdpog Baoiddkng, Aewvidag Boupvdg, XpUioa EAeu-

Oepiou, Tacog HArakémouAog, AypiAdia Arakou, KAaipn Ntovpou, [iopyog

Yxappoutoog, Kootag TooAaxidng.

O Amoloyiopég EKE 2008 tng INTERAMERICAN éxet ouvraxfet pe g mo
npdogateg kateubuviipieg ypappés yia tig ekbéoeig EKE/Aeipopiag tou de-
Bvoug opyaviopou Global Reporting Initiative (GRI-éxdoon G3).

Ytoxeia AroAoyiopou

To 2008 amrote)ei to étog ekkivnong Twv Arodoyiopav Etapiking Kowvwvikiig
Eubivng tng INTERAMERICAN, o1 omroiot Ba exdidovtar mAéov oe etrioia fdon.

O Amnoloyiopdg Eraipikig Kowwvikiig Eubivng 2008 avagépetal oty mepio-
60 1.1.2008-31.12.2008 (extdg av emonpaivetat allog) kat agopd g dpaotn-
potnteg g INTERAMERICAN Zwnig kat twv Buyatpikav g otnv EAAGSa. O
Amrodoyiondg dev mepthapfaver Spaotnpidtnteg mpopunbeutdyv tng Etapeiag 1t
dAAeg Spaotnpidtnteg rou mpaypatonomfnkav oto mAaiolo Kowotpagiwv.

O16por «Etapeiar, «Opidogy, «epeio» avagépovtat oty INTERAMERICAN
kat otig Spaotnpiotntég tng otny EAAGSa.

H opdda EKE tg INTERAMERICAN eivat utieGfuvn yia v aglomotia twv
Sedopévwv mou Snpootevovtal otny mapovoa ékdoon. Ta otoxeia tou Aodoyi-
opou Oev éxouv aglodoynfei i motomondei amé aveEdpnto eEwTePIKS Popéa emra-
Afevong, Sadikaoia yia v omoia n Etaipeia mpoofAémet oto amdytepo péAdov.

[MapatiBevtar apiBpoi ka1 dpdoeig kar and mponyovpeva €tn, GTToU autd Kpi-
VETAl aapaitnTo, pe otéxo Tt S1eUKGAUVON Tng OUYKPIORGTNTAG TOUS HE TO
£10G ava@opdg.

Npageis Zwns
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[TPAEELX EYOYNHX I'TA THN KOINQNIA

ITivakag dektov katd GRI
Ytov akéAoubo katdhoyo mapatifetal n avtioToixnon Tou TEPIEXOPEVOU TOU ATiO-

Aoyiopov Etaipikiic Kowwvikiig Euftvng, oe oxéon pe toug Seiktes tou GRI-G3.

Anairodpeves nAnpoopiss kard GRI

Mapdypagpos Lehida | Mapdypagos Xehida | Mapdypagos Lehida

L1patnyiki kai Avdluon Mapdperpor Anodoyiopiol DiakuBépvnon, Asopevois, Lupperoxn
11 45 31-33 97  41-42 24-28
1.2% 31 34 98 43 25
OpyavwTiké Mpo@ik Medio kai'Opio Anohoyiopol 4.4% 58-59
21 8 35* 97 45 26
22 8,12,36-39 3.6 97 46* 27
23 8,10,12,36 3.8-3.9* 97 48 14-16,19,28-29
24 11 Eupemipio Mepiexopévav 49 19,31
25 8,11,97 3.12 98 412-413 19,20
26 24 313 97  414-4.16 17
27 11-12,36-39 417 17-18
28 13,95
29 9
2.10 20-21

Deikres kard GRI
Oikovopukii Enidoon MpakTikés epyacias AvBp@niva Aikaipata
ECT 95 LAT* 49  HR4* 50
EC3* 57 LA2¥ 49  HR6 51
EC4 95  LAS* 57 HR7 51
EC8 76-93,95  LA7 62 Kowvwviki Enidoon
NepiBahovTikn Enidoon LA8 61-62  S03* 32
ENT* 71-71  LAT10* 51 S04* 32
EN3 68 LAN 51-53  TpoiévTa kai unnpeoies
EN4 68  LA12* 55-56  PR4 40
EN5* 67 LA13 49,50-51  PRS 42-44
EN7* 67 PR6*-PR7 40
EN8 95 PR8 3
EN16 69 PR9 40

* Mepikn kdhuyn

2ToIXEla EMKOVOVIAG

Yx6Ma kat umrodeieig etvar eutipdodexta. AmeuBuvbeite otn SiedBuvon:

INTERAMERICAN AE

AevBuvon Anpociov Xxécewv & Etaipikig Kowvovikig Eufvvng
Aeo@. Zuyypou 124 - 126, 176 80 Abriva

TnA.: 210 946 1549, 210 946 1567 - Fax: 210 946 1091

email: roundosi@interamerican.gr
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NpaEeais Zwns

ENTYIIO AEIOAOTHXHX
ATIOAOTIZEMOY ETAIPIKHX KOINONIKHX EYOYNHX 2008

Yag mpookaloupe va oupfdAete, katabétovtag v doyn oag, otn fedtioon tou Aodoyiopou Etapikig Kowvovikiig Euftvng
g INTERAMERICAN ouptAnp@vovtag to mapakdte epewnpatoAoylo:

Ye mowa opdda evoiapepdpevev pepov g Interamerican avikete;
Epyadénevog
Mértoxog / EmevOutiig
ITeAdtng
[popnBeutig
Tomkn xowwvia
Mn Kufepvnuki Opydvwon
Méoa Magikrig Evnpépmong
AL .o

[Towa efvat n 6UVOAIKI evVTUTI®ON TIOU attokopioate atod Tov AtroAoyiond;

‘Aprotn Kainin Métpa
Iooppotria petadt v evotitmv O O O
[TAnpdTNTa TV TOOOTIKOV OTOIXEIDV O O O
[MAnpdtnta TV KEPEVOY O O O
Ta kefpeva eivar katavontd O O O
Tpagikég amekovioelg O O O

[Tota eivar n yvoun 0ag OXETIKA PE TIG TTAPAKAT® eVOTNTES TOU ATIOAOYIONOU;

‘Aprotn Kain Métpa
Etaipiki Awakufépvnon O O O
Ayopd O O O
AvBp@mvo Auvapikd O O O
[Tepifdddov O O O
Kowovia O O O

Yrdpxouv evétnteg otig omoieg, katd Ty drioyn oag, fa pémet va dobel peyadutepn éktaon;

IIpoowmkd Ztoixeia (TIpoaipeTiKd)
Mapakaolpe, anooteiate To epwTnpaTordylo otn dicGBuvon:

OVORETEIOVINO: s e INTERAMERICAN, AicoBuven Anpooiov Ixéogwv - un’ 6@iv Xpioas EAeuBepiou
Etaipeia / OpyaviopoG: ..o Newx. Euyypos 124-126, 176 808 KaliBéa

AVEUOUVOIL: (oo fi e fax 0102109004 091, f e e-mail: eleftheriouch@interamerican.gr
TOA/FaX:

Bmails e ‘ONaa oToixeia Ba xpnaiponomBodv and mv Eraipeia yia v aiohdynon Tou Anohoyiopiod EKE kai yia oTari-

ok avdhuon. Ta npoownikd aToixeia npoataredovTal nws opizel 0 vopos nepi npocwnikoy anopprTou.

& INTERAMERICAN
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[MpoextunoTIKEG UTINpeoies - Xxediaopdg: Jazz Design & Comm.
Extdnwon - BifAodeoia: AvOpéou Extuidoeig AE

O Anoloyiopég Erapikiig Kowvovikig Eufvvng tg INTERAMERICAN
éxer tunwbel oe avakuklopévo xapti Fedrigoni, 320 gr yia to eEdguilo
Kat 140 gr y1a 10 owpa Tou eVtUnou.
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% INTERAMERICAN

MEAOZ TOY OMIAOY EUREKO

Aew@. Zuyypou 124 - 126, 176 80 ABriva m TnA.: 210946 1111 m www.interamerican.gr



